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OG0 yrBepKIeHHH AIMHHUCTPATHBHOIO PerjiaMeHTa
npegocrasienus IlencuoHHBIM GoHAOM Poccuiickoi ®enepannu
rocyAapcTBEHHOH YCJIYTH IO pHeMY OT PaskKIaH aHKeT B LeJIsX

perucTpanuy B CHCTeMe 0065132 TeJIbHOr0 MEHCHOHHOr'0 CTPAX0BaHMs, B TOM
YHCJie 10 IPHEMY OT 3aCTPAXOBaHHBIX JIMI 3asiBJEeHHH 00 o0MeHe HJIM 0
BBbiave Ay0/IMKaTa CTPAXOBOr0 CBHACTE/IBLCTBA

B cooteercTBun ¢ PenepansHbiM 3aKkoHOM oT 27 mong 2010 r. Ne 210-@3
«OG opraHM3alMy NPeXOCTABIEHUsS rOCYapCTBEHHBIX M MyHHIMNAIBHEX yCIyT)
(Cobpanre 3aKOHOJATENIBECTBA Poccuiickoit Denepanmu, 2010, Ne 31, cr. 4179;
2011, Ne 15, cr. 2038; Ne 27, cr. 3873, 3880; Ne 29, cr. 4291, Ne 30, ct. 4587,
Ne 49, ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1631; Ne 27, ct. 3477, 3480;
Ne 30, ct. 4084; Ne 51, cr. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, cT. 3366;
Ne 30, ct. 4264; Ne 49, ct. 6928; 2015, Ne 1, cr. 67, cT. 72; Ne 10, ct. 1393; Ne 29;°
cT. 4342, 4376; 2016, Ne 7, ct. 916, Ne 27, ct. 4293, 4294; Ne 52, cT. 7482; 2017,
Ne 1, ct. 12) u mocTaHOBIEeHHEM 1 IpaBUTENECTBA Poccuiickoii ®eneparmu ot 16 Mas
2011 r. Ne 373 «O pa3paboTKe ¥ yTBEPKIACHUN aAMMHHCTPATUBHBIX PCTIIAMEHTOB
HCIONHEHHS TOCYJApPCTBEHHBIX GYHKUMA M aJMHHHCTPATUBHBIX PErIaMEHTOB
NpelOCTaBIeHUs  TOCYJapCTBEHHBIX — yCIyI» (Cobpanne 3aKOHOJATENHCTBA
Poccuiickoit ®epeparmu, 2011, Ne 22, cr. 3169; Ne 35, cr. 5092; 2012, Ne 28,
cT. 3908; Ne 36, cT. 4903; Ne 50, cr. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506)
mNpHUKa3bBako: : - '




VTBepauTh HmpuiaraeMelii AJIMHUHHUCTPATUBHBIA perjiaMeHT IpeloCTaBICHUS
[TencuonnsiM ¢oHmoMm Poccuiickoit denepanuu rocyaapcTBEHHOR YCIYrH IO
IpueMy OT TIpaXJaH aHKeT B LeNsSX PErHCTpaliiyl B CHCTEMe O00s3aTelbHOro
NEHCHOHHOI'0 CTPaxOBaHUSA, B TOM YHCIE IO IPHEMY OT 3aCTPaxOBaHHBIX JIHII
3asBIIeHU 06 0OMeHe UM 0 BeIZjaue TyOnuKaTa CTpaxOBOTO CBHIETENBCTBA.

MuHuctp M.A. Tonunua
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VYTBEPXJIEH
nmpukazoM MunmncrepcTsa Tpyaa
U COLMAJILHOM 3amuThl Poccuiickoit
Oepnepanyu

OTZW?o/O 2017 1. Ne Zjﬂl

AJIMUHHCTPATHBHBIHA periaamMenT
npenocrasiienus [leacnonnniM ponnom Poccuiickoii ®@egepanuu
roCyAapCTBeHHOH yCJYIH IO IPHEMY OT IPA’KAaH AHKET B HeJIAX perHcTpaluy B
cHcTeMe 00513aTeJIbHOr0 NeHCHOHHOI0 CTPaX0BaHHs, B TOM YHCJIe 10 NpHeMY OT
3aCTPaxXOBaHHBIX JIHII 3asiBJIeHHIi 006 oOMeHe Wid
0 BbIa4e Jy0JIHKaTa CTPAaX0BOI0 CBHAETEJILCTBA

| O0umue NoJIoKEeHus
IIpeamer peryJHpoBanusi

1.  AZIMHHHCTPaTHMBHBIA perfiaMeHT mpegocTaBieHus IleHcHoHHBIM QOHIOM
Poccuiickoit ®enepanuy rocyXapCTBEHHOM YCIyTH IO HpHEMYy OT IpaXkJaH aHKeT B
IeIX PEricTpalyy B CHCTEME 00sA3aTelIbHOrO IEHCHOHHOTO CTpaxOBaHHA, B TOM
qpcle IO IpHEMy OT 3aCTpaxOBaHHBIX JHI 3asBlIeHHMH 06 oOMeHe WiM O BEIgaue
HOyOnuKaTa CTpaxoBOro CBHAeTeNbCcTBa (Jamee  cooTBeTcTBeHHO -  IIOP,
roCyJapcTBEHHAs yCiayra, AIMHHHCTPATHBHBIH pErJaMeHT) OIpeleNseT HOPANOK
npenoctapienus [IOP uepe3 CBOM TeppHTOPHANBHEIE OpPraHbl rOCYAapCTBEHHOH
YCIYTH, CPOKH H IIOCIEIOBAaTENbHOCTh aIMHHHCTPATHBHBIX MpPOLEAYp IpH
IpeOCTaBIEHUH TePPUTOPHAILHBIMU opraHamu IIOP rocynapcTBeHHOH yCIIyTH.

Kpyr 3asaBurejei

2. TocynapcTBeHHas yciyra MNpeJOCTaBIsieTcs TIpaxaaHaM Poccuiickoii
®epeparuy, TOCTOSHHO MM BPEMEHHO NPOKMBAIOIIMM Ha Tepputopuu Poccuiickoi
defiepalli¥  MHOCTPAaHHBEIM TpakJaHaM H Junam 0e3 TpaXAaHCTBa, a TakKke
MHOCTPaHHBIM IpaXkaHaM H Jumam Ge3 rpaxIaHcTBa, BPEMEHHO IPEOBIBAIOIMM Ha
tepputopuu Poccuiickoit Penepanny (Janee - rpaxIaHuH).

3. TI'paxmaHuH MOXeT BOCIIONB30BaTbCH IOCYIApCTBEHHOW YCIYroi depes
CBOEro 3aKOHHOTO MM YIIOJHOMOYEHHOTO MpeACTaBHTeNs (fanee — MpeCTaBUTEND),
WM depe3 cBoero paboTomarens.

ITpu 5TOM JIMYHOE y4yacTHe IpakJaHMHA B IPABOOTHOIICHWSX IO IONY4YEHHUIO
rocyapCTBEHHOM YCIyTH He JHUIIAET €ro IpaBa MMETh NPEACTaBUTENd, PaBHO KaK K
ydacTue IpeICTaBUTels He IMIIAaeT IPaX[JaHWHA IIpaBa HAa IJIMYHOE Y4YacCTHE B
yKa3aHHBIX [TPaBOOTHOINEHHMSIX.




TpeGoBanns Kk NOPSAKY HH(POPMHUPOBAHMSA O NPEAOCTABICHUN
rocyJ1apcTBeHHOH yCJIyrH

4.  Tlpuem rpaxzal IO BOIIPOCY NpPEAOCTaBIEHMs I'OCYJapCTBEHHOMN yCIyrH
OCYILECTBIIIETCSI B COOTBETCTBHHU C NPaBHIaMM BHYTPEHHEIO TPYAOBOTO pacropsika
TeppuTopranbpHoro oprada [1OP.

Mecto Haxoxaenusa ITOP: r. Mocksa, yi. [1labonoBka, 1. 4.

TTo4TOBEIN anpec [Id HampaBlleHUI HOKyMeHToB: yiu. llla6onoska, a. 4, I'CII-1,
r. Mocksa, 119991, T1®P.

Tenedon [1OP: 8 (495) 987-89-07.

dakc T1DP: (495) 982-06-63.

Anpec opunmanssoro caiita [IOP B nHGOPMAIIOHHO-TENEKOMMY HUKAIHOHHOM
cetu «MuTepHeT»: www.pfrf.ru (zanee coorBeTcTBEHHO - ceTh MHTepHer, caiit [IOP).

Ceenennss o0  TeppuTopHanbHBIX opraHax IIOP, ocymecTsisromux
IpeJOoCTaBleHHe TIOCYHapCTBeHHOH ycIyrd (Ha¥MEHOBaHMA TEPPHUTOPHANBHBIX
opranos II®P, mouroBsle ajgpeca, HOMepa TelneOHOB M (aKCOB) pasMEINAlOTCd Ha
caiite TIOP, B denepanpHOil rocyaapcTBeHHOH MHbOpMaMOHHOH cucTteMe «EauHbIi
mopTajl rocyJapCTBEHHBIX ¥ MYHHIMIANBHBIX ycIyr (QyHKnumif)» www.gosuslugi.ru
(manee - Epumeii mopran), Ha HHQOPMAIMOHHBIX CTEHJAX, PACIONOXEHHBIX B
IOMEINEHUAX, B KOTOPHIX MPeOCTaBIIIETCA rOCY JapCTBEHHAs YCIIyra.

5. IadopMupoBaHue rpax/iad 110 BOIPOCAM NPeNOCTaBICHHS IOCY IapCTBEHHON
YCIyTH OCYIIECTBIISIETCS:

JODKHOCTHBIM JIMLIOM CTPYKTYpPHOTO IIOZPA3[eNieHUsl TepPPHTOPHATBHOIO
oprana IT®P, 0TBETCTBEHHOTO 3a IPEJOCTABIIEHHE TOCYJapCTBEHHON YCIyTH (Haiee -
INOIDKHOCTHOE JIMI0), IIpH HEINOCPENCTBEHHOM OOpallleHWH TIpaXX[aHWHA B
TeppUTOpUANBbHEIA opraH [IDP;

TIOCPEeICTBOM Telle(OHHOH U GaKCUMHIIBHOH CBA3H,

‘myreM odopMIleHHS WH(POPMAIMOHHBEIX CTEHAOB B MECTaX MNpPENOCTaBICHHS
roCyJapCTBEHHOM YCIyrH, Ha KOTOPHIX pasMemaercs HHQpOpMalus, yKasaHHasd B
nyHKTe 34 AMUHHCTPAaTHBHOIO PErlaMeHTa,

nyTeM yOnuKaipy WHQOPMAILMOHHBIX MaTEPHaloOB B CPENCTBaX MAacCOBOH
uHpOpManuK, H3aHUA HHGOPMAIMOHHBIX Opommop, OyKIETOB, MHOW IEeYaTHOM
IPOLYKIUH; pasMelneHns MHpopmanyu Ha caire [IOP u Ha EqunoM nopraie;

myreM pasMemeHus Gpommop, OyKkneToB M IPYrMX HH(OPMAIOHHBIX
MaTepPUaOB B IOMEIIEHHAX TEPPUTOPHANBHEIX opraHoB [IOP, npeanasHaueHHbIX 1L
npueMa TPaXIaH, a Takke HHBIX OpraHM3aliuii BceX (OpM COOCTBEHHOCTH IIO
COTTIACOBAHMIO €  yKa3aHHBIMM  OpraHM3alMsMH, B  TOM  4YHCIe B
MHOTOQYHKIIHOHQJIBHBIX  IEHTpaxX  NpeNOCTaBle€HHs  TOCYJapCTBEHHBIX  H
MyHHIMIIAIBHEIX YCIyT (fajiee — MHOro®yHKIMOHAIBHEIN LIEHTD);

IIOCPEICTBOM OTBETOB Ha MUCbMEHHbIe 00pallleHHs IPaXaH.

6. Ilpu wuHQOPMHPOBAaHMM O IOPAAKE INPEINOCTABIEHHS IOCYIaPCTBEHHOM
ycIyrn 1o TenedoHy IODKHOCTHOE JHIO, NPHHAB BBI30OB IO TeNeQOHY, HOKHO
IPeJCTaBUTHCS: Ha3BaTh (aMWIHIO, MMH, OTYECTBO (IPH HAIMYUH), HOJDKHOCTS,
HaMeHOBaHHe CTPYKTYPHOTO oJipa3ielieHus TeppuTopHaisHoro oprana I1OP.
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JIOMKHOCTHOE JHIO 00sS3aHO COOOWIMTH IpaduK IpHEMa PaXiaH, TOYHBIM
TIOYTOBEIH ajpec TepputopuansHoro oprana IIPP, crocob npoesna k HeMy, CIIOCOOb!
TpeBapUTENTLHOM 3aNUCH IS JIMYHOTO NPHEMa, a IPH He06XOMMMOCTH - TpeGOBaHNA
K IIMCEMEHHOMY OOpallEeHHIO.

Hudopmuposanue 1o TejaehoHy 0 HOPSIKE IPEAOCTaBIEHH TOCY JapCTBEHHOH
YCIYTH OCYIUECTBISETCS B COOTBETCTBMM C IpaguKOM pabOTEI TEPPUTOPHUAIBHOTO
oprana [ IDP.

Bo BpeMst pa3roBopa IOJDKHOCTHOE JIMIIO JOJDKHO MPOU3HOCHTH CJIOBA YETKO U
He IPephIBaTh Pa3roBOp MO IPHYKMHE INOCTYIUIEHHU JPYroro 3BOHKA.

IMpy HEeBO3MOXHOCTH OTBETHTh Ha IIOCTaBJIE€HHBIE TPaXXTaHWHOM BOIPOCHI
TenedOHHBI 3BOHOK MODKEH OBITh IlepeajpecoBaH (IIepeBedeH) Ha Jpyroe
JOKHOCTHOE JHIO JHO0 OOpaTHBLIEMYCS TIPaXAAHHUHY IOJDKEH OBITH COoOOIIEH
HOMep TeneoHa, 10 KOTOPOMY MOXHO IOIYYMTh HEOOXOQUMYHO HHPOPMALHIO.

Pasrosop 1o TenedoHy He JOIDKeH IpoJoikaThes 6onee 10 MuHyT.

7. Ilpu orBeTax Ha TeneOHHBIE 3BOHKM M YCTHEIE OOpallleHHS IO BOIPOCaM
TIpeNIOCTABIEHU TOCYIapCTBEHHON YCIYyrH JIOKHOCTHOE JHIO 00sA3aHO B
COOTBETCTBUHM C IIOCTYIHBIIMM OOpalieHHeM IpEeJOCTaBIATh  CIEAYIOIIYIO
nHbOpMaLHUIO:

a) 0 HOPMATHBHEIX IPaBOBBIX aKTaX, PEryIUPYIOIIUX BOIIPOCH NPEIOCTaBICHHS
roCyIapCTBEeHHOM YCIyrd (HaHMEHOBaHME, Jara ¥ HOMEp NPHUHATHA HOPMAaTHBHOI'O
IIPABOBOI'O aKTa);

6) o mmepedyHe KaTeropuyl TIpaxJaH, HMEIOLUMX MpPaBO Ha IIONyYeHHE
roCYJapCTBEHHOM yCIyTH;

B) O HepeYHe JOKYMEHTOB, HEOOXOMMMEIX Ml IIONy4YEeHHs TOCyIapCTBEHHOH
yCIIyTH,

I) 0 CpoKax IpeJOCTaBIeH) rOCyJapCTBEHHON YCIIYTH;

1) 06 OCHOBaHMAX OTKAa3a B IPEAOCTABICHNH IOCY AApCTBEHHON yCIIyTH;

'e) o Mecte pasmemenus Ha caiite II®P wuHpopmauum mo Bompocam
IIpeJOCTaBIIeHH FOCYJapCTBEHHOM YCITyTH.

8. Ha caiite IIOP pasmemaiorcs cieayromas nHGopManys U JOKyMEHThI:

a) TOJHBIE HAMMEHOBaHHSA M IIOYTOBEIE aJpeca TEPPUTOPHAIBHBIX OPraHOB
[1DP;

6) HoMepa TenedOHOB-aBTOMHGOPMATOPOB (NIpH HAJIMYMH), CIIPaBOYHEIC
HOMepa Telne(OHOB CTPYKTYPHBIX HOApa3/ieleHA TEPPUTOPUANBHEIX opraHoB IIDP;

B) peXXMM paboTHI TeppUTOPHANBHEIX opranos [1DP;

r) BHIEPKKA K3 HOPMAaTHBHEIX IPaBOBBIX aKTOB, COZAEpPXXallMX HOPMBEL,
pETyIApPYIOILHE AeSTeIbHOCTh TEPPUTOPHAIBHEIX OpraHoB 11PP 1o mpenocTapieHmo
roCyAapCTBEHHOH YCIIyTH,

I) TIepeYeHb KaTerOpHi TIpaXJaH, HMMEIOUMX [paBo Ha MOIydYeHUe
roCyJapCTBEHHOI yCIIyTH,

¢) IepedeHb HOKYMEHTOB, HEOOXOAMMBIX Ul TMOJy4YEHWs OCYAapCTBEHHOH
yCIIyTH;

) CPOKH IpeJIoCTaBIE€HH rOCyJapCTBEHHON yCITyTH;
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3) MmOPSOOK M CIOCOOBI IpeBapUTENbHOM 3amUcCH Ha  IONyYeHHe
rOCyNapCTBEHHOM YCIIyTH,

1) TEKCT AZMUHHUCTPAaTUBHOIO PETNIAMEHTa C IPHIOKEHUAMHY;

K) KpaTKo€ ONHCaHUe NOPs/IKa IPeJOCTaBIEHUS TOCYAapCTBEHHOM YCIyTH.

9. B menax uHGOPMHpPOBaHUS TpaXIaH CBEACHHSA O XOJ€ NPeNOCTaBJICHUA
TOCYapCTBCHHOM YCIyrM MOTYyT OBIT HampaBleHEl B (opMare TEKCTOBBIX
cOOOIIEHNI MOCPEACTBOM 3IEKTPOHHO! MOYTH MO0 NEpeNadr KOPOTKHX TEKCTOBBIX
coobmenuii (IpH HamWduM CBeleHUH 00 abOHEHTCKOM HOMeEpe YCTpoicTBa
NOJBIKHON pajuoTelieGOHHOM CBSA3M 3asBHTENA) C MCIONB30BaHHEM CepBUCOB
ExpHOro mopTana IpH HQIMYAM [HCBMEHHOTO COIJIAcHMsA TIpaX[aHMHAa 00
HHGOPMUPOBAHHH.

ITpu nozmadve 3asBiieHus B GpopMe 3NMEKTPOHHOTO JOKYMEHTA YKa3bIBAETCs CIOco0
HHGOPMUPOBAHHUs, B TOM YHCIe aJpeC SIEeKTPOHHOM IIOYTHI, a0OHEHTCKHH HOMEp
YCTPOMCTBA [OABIKHON paaroTenepOHHOA CBA3H UL lepefiadi KOPOTKHX TEKCTOBBIX
co001meHu .

II. CrangapT npexocTaBjIeHHs FOCyAaPCTBEHHOM yCayru
HanMeHoBaHMe rocy1apCTBEHHO# yCJIYyrH

10. TocymapcTBeHHas yciyra IO NpHEMy OT TpaxJaH aHKET B Leix
PETHCTpAllK B CHCTeMe 00s3aTeIbHOrO IIEHCHOHHOTO CTPAaXOBaHHA, B TOM YHCIE 110
IpHEMy OT 3aCTPaxOBaHHBIX JIMI[ 3asdBIeHHH 00 oOMeHe WM O BEIa4e IyOiukara
CTPaxoBOr'0 CBUAETENIBCTBA.

HaumenoBanue opraHa rocyAapCrBeHHOro BHEOIOAKEeTHOIO (bonz(a,
NPeaOCTABJIAIOIIEro roCyAapCTBEHHYI0 YCIYTY

11. TocynapcrBeHnyio ycuyry npegoctapiser IIDP  depe3 cBon
TEePPUTOPUATBHEIE OPTaHEL.

12. TepputopuanbHsle opransl II®P mpu npemocTaBieHUy roCylapCTBEHHON
yCIIYTH He BIIpaBe TpeGoBaTh OT IpakJIaHWHA OCYIIECTBIECHNUS JEHCTBHIL, B TOM THCIIe
COrJIaCOBaHMI, HEOOXOMUMEIX JIJIS TTOJy4eHHs FOCY AaPCTBEHHOM YCIIyTH U CBA3AHHBIX
c ofpameHueM B MHBIE TOCYNapCTBEHHBIE OpraHbl, OpraHel ~ MECTHOTO
CaMOYIIpaBJIeHNs], OpraHU3aIMH.

Onucanue pe3yJabTaTa NPeAOCTaBIeHNs TOCYAaPCTBEHHOM yCIyru

13. Pe3ynbTaTOM IpeIOCTaBIeHHS FOCY JApPCTBEHHOM YCIyTH SIBIACTCH:

a) IPHHATHE PEIleHHs O PErMCTPALlHH TPaX/JaHKHA B CHCTEME O0S3aTeNbHOrO
IEHCHOHHOTO CTpaxoBaHWs (OTKpBITHE HMHAMBHAYaIbHOTO JIMIEBOrO  CHeTa
3aCTPAaXOBaHHOIO JIMI@) JHOO MPHHATHE pEMmeHHs o0 OTKase B PErucCTpalyy
rpaX/IaHHHA B CHCTeMe OOS3aTeNbHOr0 NEHCHOHHOTO CTPaxoBaHWs (OTKPHITHH
MH/MBHIYaJEHOTO JIMIEBOrO CYeTa 3aCTPaXOBAHHOIO JIHIIA);
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6) npuHATHE pelIeHns 06 0OMeHe CTPaXxOBOro CBUETENBCTBA MK O BBIIaUe €ro
ny6nukaTa 1u60 NPUHATHE peleHHs o6 oTkase B OOMeHe CTpaxOBOIO CBHJIETENLCTBA
WK BELJIa4e ero AyOnuKaTa.

Cpoxk npegocraBiieHHs FOCYAapPCTBEHHOH yCayrH,
B TOM YHCJIe C y4eTOM Heo0X0AMMOCTH 00palleH s B OpraHu3anum,
y4acTBYIOIIHE B IPEOCTABJIEHHH rOCyapCTBEHHOH ycIyru

14. Cpok mpemocTaBiIeHHA TOCYJapCTBEHHOH YCIYTd TeppHTOPHAIIBHBIM
oprasoM II®P cocrasmsier 5 pabounx mHel co mHA obpalleHus 3a rocyapCTBeHHOH

YCIIyT'OH.

Hepequb HOPMAaTHBHBIX NIPABOBLIX AKTOB, PEIyJIHPYIOLIHX OTHOIICHMA,
BO3HHKAKOINHE B CBA3H C NPEeAOCTABJICHHEM rocynachBeﬂﬂoii YCayru

15. [IlpemocraBneHWe TIOCYJapCTBEHHOHM YCIIYTH  OCYIIECTBIfeTCA B
COOTBETCTBHH CO CIEAYIOIIMMH HOPMAaTHBHBIMHU NPABOBEIMH aKTaMH:

®enepanbHBIM 3aKOHOM OT 24 HOs6pa 1995 r. Ne 181-®3 «O couunanpHOM
samuTe uHBaMMIOB B Poccuiickoit ®eneparm» (CobpaHue 3aKOHOIATENBLCTBA
Poccuiickoit ®eneparuu, 1995, Ne 48, cr. 4563; 1998, Ne 31, ct. 3803; 1999, Ne 2,
ct. 232; Ne 29, c1. 3693; 2001, Ne 24, ct. 2410; Ne 33, ct. 3426; Ne 53, ct1. 5024; 2002,
Ne 1, ct. 2; Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, ct. 4108; 2004, Ne 35,
ct. 3607; 2005, Ne 1, ct. 25; 2006, Ne 1, ct. 10; 2007, Ne 43, c1. 5084; Ne 49, cT. 6070;
2008, Ne 9, ct. 817; Ne 29, ct. 3410; Ne 30, ct. 3616, Ne 52, ct. 6224; 2009, Ne 18,
cr. 2152; Ne 30, cr. 3739; 2010, Ne 50, ct. 6609; 2011, Ne 27, cr. 3880; Ne 30,
cT. 4596; Ne 45, ct. 6329; Ne 47, ct. 6608; Ne 49, cr. 7033; 2012, Ne 29, ct. 3990;
Ne 30, cT. 4175; Ne 53, ct. 7621; 2013, Ne 8, c1. 717; Ne 19, ct. 2331; Ne 27, cr. 3460,
3475, 3477; Ne 48, cr. 6160; Ne 52; cr. 6986; 2014, Ne 26, cr. 3406; Ne 30,
cT. 4268; Ne 49, cr. 6928; 2015, Ne 14, ct. 2008; Ne 27, c1. 3967; Ne 438, ctr. 6724,
Ne 51, ct. 7242; 2016, Ne 1, cr. 19; Ne 52, ct. 7493, 7504, 7510),

defepanbHEIM 3aKOHOM oT 1 ampens 1996 r. Ne 27-®3 «O6 uHIUBAXYaIBHOM
(mepcOHNGUUMPOBAHHOM) y4eTe B CHCTEMe OOs3aTeNbHOTO  IEHCHOHHOTO
crpaxoBaHus» (CobpaHKe 3aKOHOAATENHCTBA Poccuiickoit ®eneparun, 1996, Ne 14,
ct. 1401; 2001, Ne 44, ct. 4149; 2003, Ne 1, ct. 13; 2005, Ne 19, ct. 1755; 2007, Ne 30,
cr. 3754; 2008, Ne 18, cr. 1942; Ne 30, ct. 3616; 2009, Ne 30, cr. 3739; Ne 52,
cT. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 49, cT. 6409; Ne 50, c1. 6597; 2011, Ne 29,
ct. 4291; Ne 45, ct. 6335; Ne 49, ct. 7037, 7057, 7061; 2012, Ne 50, c1. 6965, 6966;
2013, Ne 14, ct. 1668; Ne 49, ct. 6352; Ne 52, cT. 6986; 2014, Ne 11, ct. 1098; Ne 26,
cT. 3394; Ne 30, ct. 4217; Ne 45, ct. 6155; Ne 49, ct. 6915; 2016, Ne 1, ct. 5; Ne 18,
cr. 2512; Ne 27, ct. 4183; 2017, Ne 1, ct. 12); '

®enepanbHEIM 3aKoHOM OT 15 mexabps 2001 r. Ne 167-@3 «O6 obssatensHOM
neHcHoHHOM cTpaxosanum» (CoGpanue 3akoHonaTensCcTBa Poccuiickoit Desepauny,
2001, Ne 51, ct. 4832; 2002, Ne 22, cr. 2026; 2003, Ne 1, ct. 2, 13; Ne 52, ct. 5037,
2004, Ne 27, ct. 2711; Ne 30, ct. 3088; Ne 49, ct. 4854, 4856; 2005, Ne 1, ct. 9; Ne 45,
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cT. 4585; 2006, Ne 6, ct. 636; Ne 31, ct. 3436; 2007, Ne 30, ct. 3754; 2008, Ne 18,
cT. 1942; Ne 29, ct. 3417; Ne 30, ct. 3602, 3616; 2009, Ne 1, ct. 12; Ne 29, ct. 3622;
Ne 30, ct. 3739; Ne 52, ct. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 40, ct. 4969; Ne 42,
cT. 5294; Ne 50, cr. 6597; 2011, Ne 1, cr. 40, 44; Ne 23, ct. 3258; Ne 27, cT. 3880;
Ne 29, ct. 4291; Ne 45, ct. 6335; Ne 49, ct. 7037, 7043, 7057; 2012, Ne 26, ct. 3447,
Ne 31, ct. 4322; Ne 50, ct. 6965, 6966; 2013, Ne 27, ct. 3477; Ne 30, ct. 4044, 4070;
Ne 49, c1. 6352; Ne 52, cT. 6986; 2014, Ne 11, ct. 1098; Ne 14, ct. 1551; Ne 26,
cT. 3394; Ne 30, ctT. 4217; Ne 48, c1. 6659; Ne 49, cr. 6915, 6919; 2015, Ne 1, cr. 72;
Ne 29, ct. 4339; Ne 48, ct. 6713; Ne 51, cr. 7244; 2016, Ne 27, ct. 4183; Ne 52,
cT. 7486, 7487, 7496, 7505);

®enepanbHeM 3aKkoHOM oT 27 miong 2006 r. Ne 149-03 «O6 undopmanuy,
WHPOPMAIIMOHHBIX ~ TEXHONOTHAX M o 3amure uHpopmanum» (Cobpanue
3akoHomarenscTBa Poccmiickoit ®enepammu, 2006, Ne 31, ct. 3448; 2010, Ne 31,
cT. 4196; 2011, Ne 15, cr. 2038; Ne 30, ct. 4600; 2012, Ne 31, ct. 4328; 2013, Ne 14,
cT. 1658; Ne 23, ct. 2870; Ne 27, cr. 3479; Ne 52, ct. 6961, 6963; 2014, Ne 19,
cT. 2302; Ne 30, ct1. 4223, 4243; Ne 48, ct. 6645; 2015, Ne 1, ct. 84; Ne 27, ct. 3979; Ne
29, cT. 4389, 4390; 2016, Ne 26, ct. 3877; Ne 28, ct. 4558; Ne 52, ct. 7491);

MepepanpaeM 3akoHOM 0T 27 mrona 2006 r. Ne 152-®3 «O nepcoHaNbHBIX
nauneix» (Cobpanue 3akoHomarenscTBa Poccmiickoil ®@enepanmu, 2006, Ne 31,
ct. 3451; 2009, Ne 48, ct. 5716; Ne 52, cr. 6439; 2010, Ne 27, ct. 3407; Ne 31,
cT. 4173, 4196; Ne 49, ct. 6409; 2011, Ne 23, ct. 3263; Ne 31, cr. 4701; 2013, Ne 14,
cT. 1651; Ne 30, ct. 4038; Ne 51, ct. 6683; 2014, Ne 23 cT. 2927; Ne 30, ct. 4217,
4243; 2016, Ne 27, cT. 4164);

®epepanbHeM 3akoHOM OT 27 mronst 2010 r. Ne 210-03 «O6 oprarmsanuu
NpENOCTaBIEHNS TOCYNApCTBEHHBIX H MyHHMIMOANbHBEIX  ycayr»  (Cobpanume
3akoHomarenscTBa Poccmiickoit ®epepanuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
ct. 2038; Ne 27, cT. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
2012, Ne 31, cT. 4322; 2013, Ne 14, cr. 1651; Ne 27, ct. 3477, 3480; Ne 30, ct. 4084;
Ne 51, c1. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30, ct. 4264;
2015, Ne 1, ct. 67, 72; Ne 10, ct. 1393; Ne 29, ct. 4342, 4376; 2016, Ne 7, ct. 916;
2016, Ne 27, cr. 4293, 4294; Ne 52, ctr. 7482; 2017, Ne 1, cr. 12) (mamee -
®enepansubiil 3akoH ot 27 mons 2010 r. Ne 210-03);

denepansHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-@3 «O6 snexkTpoHHOMH
noxmucu» (Cobpanue 3akoHOAarenscTBa Poccumiickodt ®Denepaumm, 2011, Ne 15,
ct. 2036; Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, 3477; 2014, Ne 11, ct. 1098; Ne 26, ct. 3390; 2016, Ne 1, ct. 65; Ne 26,
ct. 3889) (manee - ®enepanbHblii 3akoH oT 6 anpemns 2011 r. Ne 63-03);

MepepanbueiM 3akoHOM OT 1 gmexabpsa 2014 r. Ne 419-03 «O BHecenun
H3MEHEeHHII B OTHAENBHBIE 3aKOHOAaTeNlbHBle akThl Poccmiickoit ®epepauvu no
BOIIPOCaM COLMAJIBHOM 3aIlUTHl MHBAIUIOB B CBA3M ¢ paTHduKanued Konsenuuu o
npasax uHBaUAoB» (CoOpaHue 3akoHojarenscTBa Poccuiickont ®enepanun, 2014,
Ne 49, ct. 6928; 2016, Ne 1, ct. 14);

Vkasom Ilpesmmenta Poccuiickoit ®emepaumu or 7 mas 2012 r. Ne 601
«O0 OCHOBHBIX HAIIPaBJICHUAX COBEpPIICHCTBOBAHHS CHCTEMBI TI'OCYIapCTBEHHOIO
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ynpasinenus» (Cobpanue 3akoHonarenbcrsa Poccuiickoit @enmepamun, 2012, Ne 19,
cT. 2338);

noctaHoBieHneM IlpaButensctBa Poccuiickolt @enepamuu ot 16 Mas
2011 r. Ne 373 «O pa3paboTke M YTBEpPKICHHHM aJIMUHUCTPAaTHBHBIX PErIaMEHTOB
WCIIONHEHHUA TIOCYJapCTBEHHBIX (YHKIMM M agMHHUCTPATHUBHBIX pPEIrTIaMEHTOB
NpenoCTaBIeHus  rocyaapcTBeHHbIx  ycuyr»  (Cobpanme — 3akoHOJaTeNbCTBA
Poccuiickoit ®@epepanuu, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507; 2014, Ne S, ct. 506);

noctaHoBieHneMm IlpaButenscTBa Poccmiickoit ®enepamuu oT 27 ceHTIOps
2011 r. Ne 797 «O B3auMOJeHCTBUH MeXIy MHOTO(QYHKIHOHAIGHBEIMH LEHTPaMH
IpeIOCTaBlIeHNs TOCYAapCTBEHHBIX M MYyHHIMIAIBHBIX YCIYyr M (eaepanbHbIMH
OpraHaMH WCIOJHHUTENbHON BIAacTH, OpraHaMH TOCYAapCTBEHHBIX BHEOMOIKETHBIX
¢doHI0B, OpraHaMH TrocCyHapcTBeHHOH BiacTH cy6bexToB Poccuiickoit ®eneparmuy,
opraHaMH MecTHOro camoymnpasieHus» (CobpaHue 3akoHozaTenbcTBa Poccmiickoit
denepanun, 2011, Ne 40, ct. 5559; 2012, Ne 53, ct. 7933; 2014, Ne 23, ct1. 2986;
Ne 44, ct. 6059; 2015, Ne 22, ct. 3227; 2016, Ne 33, ct. 5183; Ne 48, ct. 6777; 2017,
Ne 2, ct1. 342; opHLMANEHBI  HMHTEpHET-OpTal  INpaBoBOM  uHQopManuu
http://www.pravo.gov.ru, 2 ¢espans 2017 r. Ne 0001201702020012);

noctaHoBsieHueM IlpaBurenscTBa Poccuiickoit ®eneparuu ot 25 mronsa 2012 r.
Ne 634 «O BuAax 3JeKTPOHHOM NOJINCH, UCIIONB30BaHHE KOTOPHIX JOITyCKaeTcs IpU
olpalleHrH 3a MOMyIeHHEeM rocyIapCTBEHHBIX H MyHHIMIANBHEIX ycryr» (CobpaHue
sakoHoparenscTBa Poccuiickoit Deneparun, 2012, Ne 27, ct. 3744; 2013, Ne 45,
ct. 5807); 3

nocraHoBienueM IlIpaBurensctBa Poccuiickoii ®epepauuu or 16 asrycra
2012 r. Ne 840 «O mopsaxe IMOJa4Yd U pacCMOTPEHHA Xal00 Ha peleHus U NeHCTBUL
(6esmeiicTBrE) (henepalbHBIX OPraHOB HCIONHHUTENBHON BIACTH M MX JOJDKHOCTHBIX
aur,  ¢GelepalbHBIX  TOCYJApCTBEHHBIX  CHIyXXalllMX,  JO/DKHOCTHBIX  JIMII
roCyAapCTBEHHBIX BHeOIO/DKeTHBIX QoHIoB Poccumiickoii ®epepamun, a Tarke
rOCYyAapCTBEeHHOH KOPIOpaIMy 0 aTOMHOM 3Hepruu «PocatomM» M ee JOIKHOCTHBIX
my (Cobpanue 3akoHomaTenscTBa Poccuiickoit @eneparun, 2012, Ne 35, cr. 4829;
2014, Ne 50, ct. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, ct. 7370);

nocradopinenneM IlIpaBurensctBa Poccuiickoit ®epepanum or 1 HoaOps
2012 r. Ne 1119 «O6 yTBepkIeHHH TpeOOBaHUM K 3allldTe MEPCOHANBHBIX HaHHBIX
npu uXx o00pabGoTke B MHOOPMAIMOHHBIX CHCTEMaX IE€PCOHANBHBIX JAHHBIX)
(CoGpanue 3axoHozmarenbcTBa Poccuiickoit @enepanmy, 2012, Ne 45, ct. 6257);

moctaHosienneM IlpaButenscTBa Poccuiickoit Pepepamu ot 12 nexabps
2012 r. Ne 1284 «OG omeHke rpaxgaHaMu 5GGEKTUBHOCTH JEeSATENIbHOCTH
pyKoBoaUTeNEl TEPPUTOPHAIBHBIX OPraHoB (elepalbHBIX OPraHOB HCIIOJHUTEIBHON
BIacTd (WX CTPYKTYypHBIX IoJpa3fielleHHil) M TEpPpHTOPHANBHEIX OpraHoOB
roCyIapCTBEHHBIX BHEOIOMKETHBIX (OHIOB (MX PETHOHAIBHBIX OTAECNECHMHI) C yIeToM
KayecTBa IPEeJOCTaBICHHS HMH TOCYJapCTBEHHBIX YCIYyT, a TaKXKe O NPHUMEHEHHH
pe3yIbTaTOB YKa3aHHOH OIIGHKM KaK OCHOBaHMA JUId INPHHATHSA pEIIEHHH O
JIOCPOYHOM NpEeKpauIeHNH HCIOIHEHU COOTBETCTBYIOMUMHU PYKOBOAUTEIAMH CBOMX
IODKHOCTHEIX  obOs3amHocteit»  (Cobpanue  3akoHomarenscTBa  Poccuiickoit
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deneparun, 2012, Ne 51, cr. 7219, 2015, Ne 11, ct. 1603; Ne 40, cr. 5555; 2016,
Ne 48, ct1. 6765);

npukazoM MuHHCTEpCTBa TpyJa M CcOLMaNnbHOM 3aummrthl Poccuiickoit
Depmepaniuu ot 21 nexabpsa 2016 r. Ne 766H «O6 yrBepxaeHun HHcTpyknum o
HopsAaKe BeJeHHS MHIUBHAAYaTbHOTO (IepCOHUGHLMPOBAHHOTO) YydYeTa CBEJEHHH O
3aCTPaxOBaHHBIX JIMIAX» (3aperucTpUpoBaH MHHHCTEPCTBOM oCTHIMHU Poccuiickoin
®enepaunu 6 dpespana 2017 r., peructpanuonHsit Ne 45549);

npukazoM MuHECTepcTBA TpyAa M CONUANBHOM 3aumTel Poccuiickoi
®enepanun ot 30 momnst 2015 r. Ne 5278 «O6 ytBepxaenuu Ilopsaaka obecriedeHus
YCIIOBHH JOCTYITHOCTH JJIS1 HHBAIHUAOB OOBEKTOB M NPEJOCTaBIAEMBIX YCIYT B chepe
TpPYZa, 3aHATOCTH ¥ COLMAIBHOM 3alUTHI HaceleHHs, a TaKXKe OKa3aHUs MM IIPH 3TOM
Heo6XoaUMOl moMomm» (3aperucTpupoBal MHHHCTEPCTBOM HOCTHIMH Poccuifckoit
Depeparun 17 centadpsa 2015 r., peructpamuonnsiii Ne 38897) (manee — mpukas
Muntpyna Poccun ot 30 urons 2015 r. Ne 527n);

npukazoM MuHHUCTEpCTBa Tpyda H CONHMANBHOM 3aluThl Poccuiickoin
®enepamun ot 22 wroHa 2015 r. Ne 3868 «O06 yTBepkaeHHH (OpPMEI ITOKyMEHTa,
IOATBEPKAAIONIEr0 CllenHaibHoe oOydeHHe co0aku-IpOBOJHHUKA, M IIOpsIKa ero
BhIIaUM» (3apeructpupoBaH MuHucTepcTBoM roctunuu Poccuiickoit Deneparun
21 wmrona 2015 r., peructpaunosHsii Ne 38115) (nanee — npukas Muntpyzna Poccun ot
22 mroHs 2015 r. Ne 386mn); A

noctanoBieHneM [Ipasnenus [lencuonnoro ¢onna Poccuitckoit Pepepanuu ot
11 suBaps 2017 r. Ne 2n «O6 yTBepxAeHUH (OpM JOKYMEHTOB, HCIONB3yEMBIX AJLI
PETHCTpalliy TPaXAaH B CHCTeMe OOS3aTelIbHOTO IEHCHOHHOTO CTPaxOBaHWs, U
VIHCTpYKIIMH M0 MX 3allOJHEHHUIO» (3aperHCTPHpPOBaHO MUHMCTEPCTBOM IOCTUIMH
Poccuiickoit ®enepamun 2 ¢espant 2017 r., peructpanuoHssii Ne 45509) (nanee —
noctaHoBnenue IIpaBnenus [TOP or 11 suBaps 2017 r. Ne 2m).

HcuepnpiBaominii nepeueHb A0KYMEHTOB,
He00X0AMMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH HPaBOBbLIMH aKTAMM
JJIS1 IPEAOCTABJIEHHS FOCYJapCTBEHHOH YCJIYTH H YCJIYT, KOTOPbIe ABJIHIOTCH
He00XOAHMBIMH H 00513aTeJIbHBIMH JIS1 IPeJOCTABJIEHHS IOCyJapCTBeHHOI
| YCJyrd, MOAJIeXKaIIUX NpeACTABIeHAIO IPaskIaHHHOM, CIOCOOBI HX NOTy4YeHHs
rpa’kIaHHHOM, B TOM 4YHCJe B 3JIeKTPOHHOIi (hopme,
NOPSAOK HX HpPeACTABJICHHUS

16. Jlna nmpemocTaBlieHHs  TOCYJApCTBEHHOM  yCIyrH  IPaXAAHHHOM
IpeACTaBIsieTCs ONHA M3 CleqylomMx (opM HOKyMEHTOB (Hajiee - 3asBIICHME),
yTBepKAeHHBIX nmoctaHoBIeHueM [Tpasnenus IIOP ot 11 susapa 2017 r. Ne 2m:

a) adKeTa 3acTpaxoBaHHoro Jimma (dopma AJIB-1) (mpm mnepBHYHOIH
perncTpaiyn);

6) 3agBiaeHHe 06 0OMeHe cTpaxoBoro cBuerenbeTBa (hopma AJIB-2);

B) 3asBJIEHHE O BBIIave QyOiHKaTa CTpaxoBOro cBUaeTeNnbcTBa (popma AJIB-3).

ITpaBUNBbHOCTh YKa3aHHBIX B 3asBICHMH CBEICHHH 3aBepsAeTcs JIMYHON
IIOAIKCHIO TpakJaHUHA.



K 3agBineHuio mnpuiaraercsi AOKYMEHT  YIAOCTOBEPSIOIIUH  JIMYHOCTH
rpaxJaaHuHa.

K 3agsnenuio, mOJaHHOMY OT HMMEHHM TIpaXJaHMHA €ro 3aKOHHBIM
IpeICTaBUTENIEM, IOMOIHUTENBHO MPEACTABIAIOTCA JOKYMEHTHI, yIOCTOBEPSIOLINe
IIOJTHOMOYHS 3aKOHHOTO IPEACTAaBUTEN, a TAKXKe JOKYMEHTEHI, YOCTOBEPAIOIIMNE €r0
JUYHOCTB.

B ciydae mpencTaBineHUs HHTEPECOB IPpaXXJaHMHA JIMLIOM B CHIIY TIOJIHOMOYHS,
OCHOBAaHHOTO Ha JOBEPEHHOCTH, K 3a4BJICHHMIO JOIIOJHMTEIBHO IIPUIAraloTCs
JIOBEPEHHOCTh ¥ JOKYyMEHT, yJOCTOBEPSIOIMH JHYHOCT IIpeACTaBuTENd. B ciydae
€ClIM JIOBEPEHHOCTh YJOCTOBEpEHA HOTapHalbHO, INOKYMEHTA, YAOCTOBEDSIOIIETO
JIAYHOCTh TPaKAaHMHA, HHTEPECHl KOTOPOTo NPEACTaBILIOTCS, He TpebyeTcs.

17. B ciuydae HampaBleHHs TpaXIaHUHOM 3adBJICHHMA IO II0YT€ K HEMY
NPUIATalOTCA KOIMMH JOKYMEHTOB, YKa3aHHBIX B IyHKTe 16 AIMHHHCTPaTHBHOIO
pEerNaMeHTa, 3aBepPeHHBlE B IOpAAKe, YCTAHOBIEHHOM 3aKOHONATENBCTBOM
Poccuiickoit @enepauum.

HcuepnbiBaomui nepe4eHb AOKYMEHTOB,

He00X0JUMBIX B COOTBETCTBHH C HOPMATHBHLIMH I PABOBBIMH aKTaMH JJIsl
npeJoCTaBJIEHHS rOCyAapCTBEHHO YCIyrd, KOTOpble HaXoaATCs B
pacnopsKeHHH rocyAapCTBEHHBIX OPraHOB, OPraHOB MECTHOI0 CAMOYIPaBJIeHHUS
H MHBIX OPraHoOB, YYaCTBYIOIIHX B NPEJ0OCTABJICHHH rOCyAapCTBEHHBIX HIH
Mynnuuna.nbﬂ'ux YCJIYT, H KOTOpble FPa’kIaHHH BIpPaBe NPEICTABHTD, 2 TAKKe
cnocoGhl HX MOJTyYeHHs FPa’KI2RHAHOM, B TOM 4HcJIe B 2JIEKTPOHHOI dopme,
MOPSIAOK HX NpeACTABJICHHUS

18. Jlna mnpemocTaBleHHs TOCYJapCTBEHHOM YCIyrM OT TIpaXJaHWHA He
TpeGyIOTCS ~ JDOKyMEHTBI, KOTOpBI€ Haxoiiarca B  pacmopskenun IIDP,
TeppUTOpHATBHEIX opraHoB IIOP, mpeaocTaBIfAIOIMX TOCYAapCTBEHHYIO YCIyry,
rOCyJAPCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO CaMOYIPaBIEHHSA M HHBIX OPraHOB,
Y4YacCTBYIOIIUX B IPEJOCTABICHHH I'OCY 1apCTBEHHOH yCIYTH.

19. Or rpaxnmaHuHa 3anpelaeTcsi TpeOOBaTh NpEACTAaBIECHHMA JIOKYMEHTOB H
HHGOPMAIMH WK OCYIIECTBICHHS NCHCTBHM, NPEIOCTABICHHE WU OCYILECTBICHUE
KOTOPBHIX HE IPeIyCMOTPEeHO HOPMAaTHBHBIMM IIPABOBBEIMH aKTaMH, PEryJIHpPYHOUIMMH
OTHOILIEHHUSI, BOSHUKAIOIIKE B CBS3H C IPEJOCTaBICHUEM IrOCyJapCTBEHHOM yCIIyTH.

HC‘ICPHLIBRIOIHPIFI nepevueHb OCHOBAaHMH IJI 0TKA3a B NnNpueMe I0KYMEHTOB,
HCOﬁXOIlHMle AJIA MpeaoCTaBJICHHSA l"OCY)lap(!TBeHHOﬁ YCIYyra

20. OcHOBaHusA I OTKa3a B IpHeMe 3asBICHUS CO BCEMH IOKYMEHTaMH,
HeOOXOMUMBIMH VIS IIPeNOCTaBIEeHH FOCY JApCTBEHHOM YCIyTH, OTCYTCTBYIOT.
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I/IC‘leprlBalOIlllflﬁ IIepeYeHb OCHOBAHHH NS NPpHOCTAHOBJICHHUA
WJIH 0TKa3a B IPeJ0CTaBJICHUH FOCYIlaPCTBeHHOﬁ YCayrun

21. OcHOBaHMA /N8 TPHOCTAHOBIEHHS WM OTKa3a B IIPENOCTABICHHHU
TOCYJIapCTBEHHOM YCIIyTH OTCYTCTBYIOT.

Ilepeuenn yciayr, KOTopble SABJISIOTCSH HEOOXOANMBIMH
H 00s13aTe/ILHBIMH /151 IPeA0CTABJICHHS IOCYAapCTBERHOMH YCayrH

22. VYcnyru, KOTOpBIE SIBISIOTCS HEOOXOOMMBIMH M OOS3aTENBHBIME  IJIs
IPENOCTABICHUs] TOCYNapCTBEHHOM YCIYTH, 3aKOHOJATENbCTBOM POCCHICKOR
®enepanyu He IPeIyCMOTPEHEL.

Ilopsinok, pasmep B OCHOBAHHS B3HMAHMS FOCYyAaPCTBEHHOM
NOULINHBI WM HHOH NJIATHI, B3AMAeMOi 32 MpeJocTaB/IeHHe
rocyAapcTBEHHOMN yCayru

23. IlpenocraBneHne ToCy JapCTBEHHON YCIyTH OCYIIECTBIETCs GeCILaTHO.

Ilopsinok, pa3Mep U OCHOBAHMS B3HMAHHS NIATHI
3a NpeaoCTaB/JIeHME YCIYT, KOTOpbIe ABIAIOTCH HE0GX0AMMBbIMH
H 00513aTe/ILHBIMH [J15 IPeI0CTABJIEHHSI FOCYAaPCTBEHHO# YCaIyrH

24. BsuManue mIaTel 3a IPEOCTABIEHWE YCIYT, KOTOPHIE SBISFOTCA
HEOOXOMUMBIMH ¥ O053aTeNBHIME IS TIPEJOCTABNEHHS TOCYapCTBEHHON YCIyTH,
3aKOHOJaTeNbCTBOM Poccuiickoit Penepanuin He nperycMOTPEHO.

MakcumanbHoe BpeMsl 0KHAQHHS B OYepeqH NPH NMoJayde 3asBJieHAs
H NIpH NOJIyI€HHH pe3yJibTaTa HPeNoCTaBIeHUs] FOCyAaPCTBEHHOM yCayrn

25. MakcumansHOe BpeMs OXHOAHWS B OYepeqd HpH I0Jade IPaKAAHHHOM
3aj4BICHUS W NPH MOJTYyYCHHUHM PE3yINbTaTa TOCYNAapCTBEHHON YCIYIH COCTaBISET -
15 munyT.

Cpox ¥ mopsAAoK NpHeMa U PErucTPaNHH 3asiBICHUS,
B TOM YHCJI€ B 3JIEKTPOHHO# hopme

26. TIlpwem 3asBieHHS, IONAHHOIO IPaXTaHWHOM  HETOCPEICTBEHHO
B TEppUTOpHANbHEIA oprad IIOP, ocymecTristercs TeppuTopuanbasiM opraom I1OP
B JIEHb €T0 [T0JJa4H B TEPPUTOPHAIBHEIM oprad ITOP.

I'paknaHiH  MOXET HANpaBUTh 3asBIICHHE (32 HCKIIOYEHHEM aHKETHI
3aCTPaxOBaHHOTO JIMIA) C HMCIONb30BaHMEM ceTH MIHTepHeT yepe3 Enuneril noprain
WK «JIM4HbIA KaOuHeT 3aCTPaxOBaHHOTO JIHAIIAY (manee — JInaueii kaOuHeT) Ha caiiTe
T1®P. 3agsneHne Hanpasisercs B popMe 3JIEKTPOHHOI'O TOKYMEHTa, OOPMIIEHHOTO B
COOTBETCTBUH C NIOCTaHOBIEeHHeM IIpaBurenscTBa Poceuiickoit ®enepanyu ot 7 HIos
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2011 1. Ne 553 «O mnopsiaxe opopMIIeHHsS M TIpeACTAaBIEHHS 3asBICHUH W HHBIX
HROKYMEHTOB, HEOOXONUMBIX M NpPeNOCTaBIEHHS TOCYAAPCTBEHHBIX M (WIIHN)
MyHUIMIAIBHBIX  YCIOYT, B QopMe JIeKTPOHHBIX JoKyMeHTOB» (CoGpanue
3akoHOMaTeNbCTBa Poccniickoit Peneparmm, 2011, Ne 29, ct. 4479).

ITpueM 3asBieHNs, HAaIpPaBICHHOTO [0 MOYTE, OJAHHOTO Yepe3 pabGoToparens
WK Yepe3 MHOTOGYHKIMOHAIBHBIA LEeHTP, B TOM YHCJIE IPENCTaBICHHOrO B GopMe
JJIEKTPOHHOTO IOKYMEHTa, OCYIIECTBISETCA TeppUTOpHaIbHBIM opraHoM I[IDP we
nosgHee pabodero  JHA, CHEOYIOLIEr0o 3a JHEM  IOAYYEHHS  3asBICHHST
TePPUTOpHAIBHBIM opraHoM I1DP.

Perucrpanus 3ajdBieHHs OCYIIECTBISETCS IIyTeM IIPUCBOECHMS €My BXOJSIIETO
HOMEpa C yKa3aHHEeM JaThI IOJIyYE€HHs TEpPUTOPUAIbHEIM opranom [1DP.

B cmydae mnocTynieHMs 3asBIeHHS B TEPPUTOPUANLHBIN opran I[IPP
B Hepabo4Me WM Npa3sJHUYHbIE THU ero perucTpalys OCYLIECTBISAETCS B IEpPBHIH,
CIIEAYIOIHUI 32 HUM, pabounii TeHb.

27. Ilpuem, perucTpanys 3asBIeHNUS U OLEHKA IPeICTaBIEHHBIX JOKYMEHTOB HE
JOJDKHBI 3aHUMAaTh Oonee 20 MUHYT.

28. Perucrpanus 3adBleHHS, IIOCTYIHBIIET0 B TEPPUTOPUAIbHEIM opran IIOP
Yepe3 MHOrOQYHKIMOHATBHBIM LEHTP, OCYLIECTBISETCS B CPOKH, YKa3aHHEIE
B MyHKTe 41 AQMUHUCTPAaTUBHOTO perjlaMeHTa.

29. Peructpanms 3asdBIICHHS, IOCTYIUBIIEr0 B TEPPUTOPHANLHEIA opran TIOP
oT paGorojarens B ¢opMe 3IEKTPOHHOTO IOKyMEHTa, OCYINECTBISEICS B CPOKH,
YKa3aHHEIE B ITyHKTe 42 AIMUHHACTPAaTUBHOTO PETTIAMEHTA.

TpeGoBanusi K MOMENIEHHIM, B KOTOPBIX NPEJ0CTABJISETCH
rocyAapcTBeHHAsl yCJIyra, K MecTy O)KHAAHHs H IPHEMa IPakaaH, pa3MelleHHIo
H 0(pOPMJICHHIO BH3YAJIbHOI, TEKCTOBOH M MYJIbTHMEIHITHOM MHPOpPMaNH
O MOpsAAKe NPEAOCTABIECHHS rOCYAapPCTBEHHOH yCIIyIrH

30. MecTononoxeHye IIOMENIEHUWH TEePPUTOPHANBHEIX opraHoB I[IOP, B
KOTOPEIX IIPENOCTABIAETCS TIOCYHapCTBeHHas yciyra (Jajsee - TIOMEINCHHA
TeppuTOpHaNIbHOro oprada II®P), nomkHo obecneunBaTh YAOOCTBO AJIS TPaXAaH C
TOYKH 3PEHHUS [IEMEXOJHON JOCTYIIHOCTH OT OCTAaHOBOK OOIIECTBEHHOI'O TPAHCIIOPTA.

IIyTe OT OCTaHOBOK OOIIECTBEHHOTO TPAaHCIOPTAa A0 3AaHUA (CTPOEHHs), B
KOTOPOM pacmojiaraercs NoMeleHue Teppuropuaibaoro oprana I1OP, nomkeH ObITH
060py0BaH COOTBETCTBYIOIUMU HH)OPMAHOHHBIMY YKA3aTEISIMI.

B ciydae ecnu uMeeTcs BO3MOXXHOCTh OpPraHU3allii CTOSTHKY (ITapKOBKH) BO3JIE
30aHMsl (CTPOCHMA), B KOTOPOM pa3MeIleHO IIOMeIlleHHe TEPPUTOPHAIBHOTO OpraHa
IIOP, opraHM30BBIBAacTCS CTOSHKA (MApKOBKA) JUIS JIMYHOTO aBTOMOOHJIBHOIO
TpaHCIOpTa IpaxaaH. 3a IOJb30BaHHE CTOSHKON (IIapKOBKOH) C rpakIaH IulaTa He
B3UMaeTcsl.

JUd NapKoOBKM CIIEHHMalbHBIX aBTOTPAHCHOPTHBIX CPEICTB MalOMOOHIBHBIX
I'PyII HAaceJIEHUs Ha KaXIOoM CTOsHKe BhlaemseTcs He meHee 10% mecT (HO He MeHee
OJTHOTO MeCTa), KOTOPBIE He JOJDKHBI 3aHUMATh HHEIE TPAHCIIOPTHEIE CPEACTBa.
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31. Ilomemenus TeppuTopuanbHoro oprana IIOP momKHBEI pasMeImarhes
NPEUMYIIECTBCHHO Ha HIDKHMX, IPEANOYTUTENIbHEe Ha MEPBBIX AdTaxax 3HaHHi C
OTAEJIBHBIM BXOAOM (II0 BO3MOXXHOCTH).

Bxox B momemienue TepputopuansHoro opraa IT®P pomkxen obecredwBaTh
CBOOOHEIN JOCTYII rpaXKaaH, a TaKkxKe JOJDKEH OBITh 060pyI0BaH yI0OHO NecTHHIeH
C NOPYYHAMHM, IIHPOKHUMHU IIPOXOJAMH, CIELHUATILHBIMUA OTPaXICHUAMU U TEPUIaMH,
[IaHIyCaMH IS MEPEeIBIDKEHUS Kpecen-KosicoK. [lepenBukeHHe II0 TOMEIIEHHUIO
TeppuropuanbHoro oprada IIOP me momkHO co3naBare 3aTpyaHEHME JUis JIHI[ C
OrpaHHYEHHBIMH BO3MOXKHOCTAMHM 3I0pOBbs, BKJIIOYAs Te€X, KTO UCHOJB3YET Kpecia-
KoJsickH. IloMemenre tepputopmansHoro oprana IIOP mokHO OBITH HOCTATOYHO
OCBEIIECHO.

32. UeHTpanbHsli BXoJ B 3aHHE (CTPOESHHE), Ile PACIIONaraercs moMeIleHHIe
TeppuTopuanbHoro oprada IIOP, obopynyercs wuHpOpManHOHHON TabaHUKOM
(BBIBECKOI1), cComepkalieil cleayonyo HH(GOPMALHIO:

a) HaUMEHOBaHWE TEPPUTOPHAIBLHOrO opraa II®P  (HamMeHOBaHHe
CTPYKTYpPHOTO [IOApa3eIIeHHU, OCYILECTBIISIONIETO IpeOCTaBICHUE
roCy1apCTBEHHOU yCIIyTH);

6) pexxum paboTHI;

B) rpaduk mpuema.

33. [lomemenns, npeqHa3sHAUYEHHBIE IS IpUEMa rpaXkaaH, 000pyayIOTCs:

a) 3NEeKTPOHHOM CHCTEMO#H ynpaBiieHus ouepenpio (110 BO3MOXKHOCTH);

6) cBeTOBBIM HHGOPMAIMOHHEIM Tab10 (110 BO3MOXKHOCTH);

B) CUCTEMOM KOHTUIIMOHUPOBAHMS BO3ayXa (IT0 BO3MOXHOCTH);

I') IPOTUBOIIOXXAPHOU CHCTEMOM U CpeICTBAMHU II0XKAPOTYIIICHHUS;

Il) CHCTEMOU OXpaHEl M BUAEOHAOIOAeHUS (IT0 BO3MOYKHOCTH).

Qacap 3qaHKA (CTPOEHUS), TIe pacloiaraeTcs IoMelleHHe TEPPUTOPHAIbHOTO
oprana II®P, nomkeH OBITE 000OpyHOBaH OCBETHUTEIBHBIMH IpUOOpamH,
TIO3BOJIIOIIUMU FpakiaH 03HAKOMHUTHCS ¢ MHPOPMALIMOHHOH TaOIMIKOMA.

B nensx umHQOpMHpOBaHWS IpakgaH O BO3MOXXHOCTH HX YYacTHs B OLIEHKE
3¢ (HEeKTUBHOCTH AEATEIBHOCTH PYKOBOIUTENEH TeppHUTOPUANbHBIX opraHoB IIOP (ux
CTPYKTYPHBIX IOJpasAelieHHi) C YydYeToM KadecTBa IPEAOCTaBICHHBIX MM
rOCYHApCTBEHHBIX YCIYr B IIOMEUICHWH TeppuTopuanbHoro opraHa IIOP (mecte
OXKUIAHMA) pasMellaloTcd HHGOpMalMoOHHBIE MaTepHagbl O BO3MOXHOCTH Y4YacCTHs
rpaXkaaH B OLICHKE KadyeCTBa IPeJOCTaBIeHNUs IrOCyJapCTBEHHBIX YCIIyT.

ITomemenus TeppuropuansHoro opraHa IIOP BxkmowaroT 3al OXUAAHHA H
MecTa AJid IpyueMa rpaxciaaH.

3an 0XUJaHU OCHAINAETCS CTYJBIMH, CTONAMH (CTOMKaMM) I BO3MOXXHOCTH
oopmiieHHs NOKyMeHTOB. KOJIM4ecTBO MeCT OXXUIaHHUSA OIpEHeNsIercss UCXOIsd M3
GdaxkTU4YeCKOW Harpy3kH W BO3MOXHOCTEH Ui MX pasMelleHus B 3AaHuMU. B 3aie
OXHAAHUA JOJDKEH OBITh YCTaHOBIEH KOMIIBIOTEP CO CIIPaBOYHO-IIPABOBLIMH
CHCTEMaMH M TPOTpaMMHBIMH TpoAykTamMu. [IpaBuina paboTel ¢ HHM, a TaKxke
daMumus, WM, OT4eCTBO (TIpM HANWYAH), HOMep TenedoHa, HOMEp KabuHeTa
JOJDKHOCTHOTO JIMIIA, OTBEYAIOIEr0 3a paboTy KOMIIBIOTEpa, DPa3sMEINAloTCs Ha
HHGOPMALIIOHHOM CTEHJIE, PACIIONIO0XKEHHOM PSAAOM C KOMIIBIOTEPOM.
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34, Ipu BXOZe B MOMeLIeHNe TeppuTOpHaTsHoro oprana [1IOP u (umm) B 3aax
OXHUIaHHsA 060pyayroTca UHGOPMaNHOHHble CTeHbl. Ha uHpOopManuoHHBIX CTeHAaX
Pa3MEIIAIOTCS CTeAyIomas HHPOPMAIHs U TOKYMEHTHI:

a) TOYTOBBIA azpec TeppUTOpHaabHOro opraa IIMP ¥ ero BEIIIECTOAIErO
Oprasa;

0) anpec caiita IIOP;

B) CIIpaBOYHEIH HoMep TeledoHa TeppuTopuanpHOro opraxa IIDP, Homep
Tenedona-aTonHpopmMarTopa (IIpH HAITHIHH);

r) pexuM pabGoTEl TeppHTOpHanbHOro oprana [IOP;

1) BBIIEPXKHA K3 HOPMATMBHBIX IPABOBBIX aKTOB, COJEPXKAIlMX HOPMEL,
peryJHpyIOlIye AeSTENBHOCTD IO IIPEJIOCTAaBIEHHIO FOCY 1apCTBEHHOH YCIIyTH;

€) mepedeHb KaTeropui TrpaxaaH, MMEIOIIUMX NPaBO Ha IONydYeHHEe
rocyIapCTBEeHHOH yCIIyTH;

) TlepedeHb AOKYMEHTOB, HEOOXOJMMEBIX VIS IIOJYYEeHHUsS FOCYRapCTBEHHOH
yciyry;

3) hopMBI 3asiBIIEHHH ¥ 06pa3LBl MX 3aMOHEHNUS.

35. TIpueM rpaxk[aH O BONpPOCaM IpPEeOCTaBIEHUs rOCYNapCTBEHHON yCIyrH
ocymIecTBIseTcs B Kabunkax (kabuHeTax), CHelHaibHO 060pyIOBAHHBIX Ul NIpHeMa
Ipa/aH, KOTOpbIe 060pyAyIOTCS HHGOPMAITHOHHEIMU TAOTHIKAMH C YKa3aHHEM!

a) HoMepa KaOuHKHU (kabHHETa);

6) damuny, IMEHH, OTYECTBA (IIPH HATHYHK) JOJDKHOCTHOTO JIHIIA.

Pa6ouyee MecTo [AODKHOCTHOrO JMIA JODKHO OHITH  06opyHoBaHO
IePCOHANLHBIM ~ KOMIIBIOTEPOM C  BO3MOXKHOCTBIO NOCTyNa K  HEOOXOAHMBIM
naGopMalMoHHEIM 6a3aM gaHEBIX I[IOP u ero TeppUTOPHMAIBHBIX OpraHOB,
[IPUHTEPOM U CKaHEPOM.

36. B cCOOTBETCTBHMH C 3aKoHozaTeilbcTBOM Poccuiickoit Denepaiu B HENIX
OpraHu3alMM GeCpEIITCTBEHHOTO JOCTYNla WHBANMMAOB (BKIOYas HHBAIHJIOB,
ACIIONB3YIOMHUX KpPeCa-KOSICKH H Co6aK-IPOBOJHMKOB) K MeCTy NpeJOCTaBIeHHS
roCyZapCTBEHHOM YCITyTH MM 00€CIIEUMBAIOTCA:

a) YCIIOBHA GeCIpENATCTBEHHOrO JOCTYNA K 3[aHMIO (CTPOEHHIO), OMELICHHUIO
TeppuTopratsHoro oprana II®P, a Take s OeCHpPeNAITCTBEHHOIO MONB30BAHUA
TPaHCIIOPTOM, CPeJICTBAMH CBA3H ¥ HHpOpMaLUH;

6) BO3MOXHOCTH CaMOCTOSTENBLHOTO IIEPEABIKEHNS IO TEPPUTOPHH, HA
KOTOpOH pacION0XKeHO 31aHue (CTPOeHMe), MOMEIIEHN TepPUTOPHATIBHOTO OpraHa
[I®P, a Taxke BXoJa M BBIXOJa M3 HHX, ITOCAAKM Ha TPaHCIIOPTHOE CPEICTBO H
BBICAIKH U3 HETO, B TOM YHCIIE C HCIIOIB30BAHUEM KpPECIa-KOJISICKH;

B) COIpPOBOX/ICHHE HHBAIMJOB, MMEIOIMX CTOHKHME PacCTpPOHCTBA QYHKIMH
3peHHUS U CaMOCTOSATENBHOTO ITEPeIBIKEHI,;

r) Hamlexallee pasMelleHHe OOOpYIOBaHMA M HOCHTeNeH HH(popMaLmy,
HeoOXOIUMEBIX I obecredeHHs OeCIIpenITCTBEHHOrO JOCTYIIa HHBAIUIOB K 3[aHHIAM
(cTpoeHmsAM), MOMEIIEH MM TeppUTOopHansHoro oprara [IOP, ¢ yaerom orpaHuyeHuH
UX KHU3HEIESITeIIbHOCTH; '
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1) nyOnupoBaHHe HEOOXONUMOW Ui HHBAaJIMIOB 3BYKOBOH H 3pUTENBbHON
uHdopMaIMK, a TakxkKe Haamuced, 3HAKOB M HHOM TEKCTOBOHM M rpaduyecKoi
uH(OpMaIMy 3HaKaMH, BEIITOJTHEHHBIMH pellbe(HO-TodeuHbIM mpHdToM bpaiins;

€) HOIyCK CypAONepeBoIMKa B TH(IOCYpAONIEpEBOIIHKA;

X) JOmMyCK Cco0aKku-pOBOAHHMKA B 3JaHUA (CTPOCHHS), IIOMEIIEHUS
TeppuTOpHaiibHOro opra"a IIOP npu Hanuuuu NOKYyMEHTa, MOATBEPXKAAIOIIETO €€
creruajpbHoe o0ydeHHe M BBIJaBaeMoOro mo QopmMe U B MOpsAKE, yCTaHOBICHHOM
npruKa3oM MuHHCTEpCTBa Tpyda U coldalipHOM 3amuThl Poccuiickont denepauuu ot
22 nroHsa 2015 r. Ne 386m;

3) COOTBETCTBYIOINAas IIOMOINb HHBAIMAAM B NpeoJoJeHHH OaphepoB,
MEIAIONAX MOTYYeHHIO IMH IOCYy AapCTBEHHOI yCIIyTH HapaBHe C APYTHMH JIHIIaMH.

B cnydgae HEBO3MOXXHOCTH IIONHOCTBIO IIPUCIOCOOHMTH 3JaHMe (CTpoeHue),
noMelneHrue TeppuropuansHoro oprana II®P ¢ yderoMm moTpeOHOCTH MHBaIMIA eMy
obecrieyuBaeTcsl JOCTYI K MECTy NPENOCTaBIE€HHUS TOCyAapCTBEHHOH YCIyTH, Jub0
KOTJIa 3TO BO3MOXKHO, €€ IIPEJOCTaBleHHe [0 MECTy >KHWTENbCTBA HMHBANUAa WIH B
IUCTAHIIHOHHOM pEKUMe.

[Topsmox obecneveHus YCIOBHH IOCTYIIHOCTH IJIS HMHBAJIMIOB OOBEKTOB M
IpEeNOCTaBISEMBIX YCIyr B cdepe TpyHa, 3aHATOCTH M COLMANBHON 3aIlUTEHI
HaceJeHMs, a TakXKe OKa3aHWi MM IIpH 3TOM HeoOXOAMMOH IMOMOINM, OIpeleleH
npuKa3oM MuHucTepcTBa TpyJa M colMalbHON 3amuTel Poccuiickoi Menepanuu ot
30 utons 2015 r. Ne 527n.

IToxa3zaTe/in JOCTYIMHOCTH H Ka4ecTBAa rocyJapcTBeHHOH yCIyru,

B TOM YHcJIe KOJHYECTBO B3aHMOAEHCTBHI rpaskIaHNHA ¢ JOKHOCTHBIMH
JHIAMH IPH NPeI0CTABIEHHN rOCyAapCTBEHHO YCJIYTH H HX
NPOAO/IKHATEIBLHOCTh, BO3MOKHOCTD MOJIyYeHHs FOCYAapCTBEHHOI YCJIyIH B
MHOroQyHKIHOHAJILHOM LIEHTPe, BO3MOKHOCTL MOJY4eHH HH(OPMaNHH 0 Xoe
NpPeI0CTABJIEHHS FTOCYJAPCTBEHHOM YCJIYIrH, B TOM YHCJIE C HCIOJIL30BAHAEM
HH}OPMANHOHHO-KOMMYHHKAIINOHHBIX TEXHOJIOTHI

37. OueHka [OCTYIHOCTH M Ka4yeCTBa MPEINOCTAaBICHUS TIOCYJapCTBEHHOM
YCIIYTH JOJDKHA OCYIIECTBIIATECS 10 CIISAYIOIIUM HOKa3aTeILIM:

a) CTeneHb HHGOPMHUPOBAHHOCTA TpaXHaH O IOPAAKE IIPEIOCTABICHUSL
roCcyJapCTBEHHOM YCIyrH (ZOCTYIHOCTh MH(OpPMallMU O TOCYJapCTBEHHOH yCIyTe,
BO3MOXHOCTE BEIOOpa criocoba mosy4eHus nHdopManun);

6) BO3MOXHOCT  BBIOOpa  TIpaXHaHMHOM  (GOpM  IIPENOCTaBICHUS
rOCYyJapCTBEHHOM YCIyrH, B TOM 4HCIEe C HCIONB30BaHHEM HH(DOPMAIIIOHHO-
TeJIEKOMMYHHKAIMOHHBIX ceTeif 00miero nois3oBanys (B ToM ducie cet VHTepHeT),
Brovas ExuHeliil noprai; _

B) BO3MOXKHOCTH OOpalleHds 3a IONy4eHHeM TIOCYNapCTBEHHOH YCIyru B
MHOro(yHKITHOHAIBHEIH LIEHTD;

I) JOCTYIIHOCTH OOpamIeHus 3a IpeJoCTaBIeHHeM IoCyIapCTBEHHOH yCIyTrH, B
TOM YHCIIE JUIT MAJIOMOOUIIBHEIX TPYyTII HaCEIECHNUS;
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I) cobmo/ieHre CPOKOB IPEeNOCTaBIEHHUS I'OCYIapCTBEHHOM YCIyTH U CPOKOB
BBITNIOJIHEHUS aJIMHHHUCTPATUBHBIX MPOIEAYp IPU NPEIOCTaBICHHH I'OCYIapCTBEHHOM
YCIIyTH;

€) BpeMs OXHJIaHUA B OUepeau MpH IoAade 3asBIeHHs, B TOM YHCIIE TP oaade
3asBICHUA [0 MPeBAPUTENBHOM 3aIHCH;

X) OTCYTCTBHE OOOCHOBAaHHBIX )Kalo0 CO CTOPOHEI TpaXHaH II0 pe3yabTaTaM
IIPe{OCTaBICHU TOCYJapCTBEHHOHN YCIYTH;

3) IpenoCTaBlieHHe BO3MOXXHOCTH IOJAYdl 3asABICHHA M JOKYMEHTOB
(comepxammxcsi B HHX CBeleHWI), HEOOXOAMMBIX [UIL  IIPEAOCTABICHUSA
rOCyJJapCTBEHHOH yCIIyTH, B OpMe JIEKTPOHHOTO JOKYMEHTA;

M) IpelNoCTaBieHHE BO3MOXHOCTH MOJNY4YeHHA HHPOPMALMH O XOJ€
[IPEOCTABICHUS TOCYAApPCTBEHHOM YCIyI'M, B TOM 4YHCIE€ C HMCIOJb30BaHHEM
HH(POPMAITMOHHO-KOMMYHHKAIIMOHHEIX TEXHOJIOTHI.

38. B memsx mnpemocTaBiieHHS T'OCYAApCTBEHHOH YCIyTrH, KOHCYJbTAallMil H
AHQOPMHUPOBaHUSA O XOJe HMPENOCTABICHUS TOCYNAPCTBEHHOM YCIIYTH IOIYCKAeTCS
OCYIIECTBJICHHE IIpHeMa IpaxkJaH M0 IpeIBapUTEIBHON 3amucd. 3aluch Ha IpUEM
IIPOBOAMTCS IPH JIMYHOM OOpalleHuy rpakJaHNHa WU C HCIONIE30BAaHUEM CPEICTB
TeneOHHOH CBs3M, a Takxke depe3 ceTb MHTepHET, B ToM uncie depe3 caiit ITOP u
Enussii noprait.

39. IlpenocTaBieHre rocy1apCcTBEHHON YCIyTH IIpeycMaTpuBaeT OOHOKPAaTHOE
B3aUMOJICUCTBHE I'paXklaHUHA C JOJKHOCTHBIMY JTUIIAMH.

HHuble Tpe6oBaHHSA, B TOM YHC/Ie YYHTHIBAIONIHE 0COOEHHOCTH
MpeaocTaBjIeHUsl FOCYAapPCTBEHHOM YCJIYIH B MHOTOQyHKIIHOHAJIbHBIX
IEeHTpax, H 0COOEHHOCTH NPeAOCTABJIEHHS rOCYyAapCTBEeHHO# yCayrn

B 3JIEKTPOHHOH dopme |

40. Ilpu nocTymneHHH 3asBiIeHHS B (opMe DIEKTPOHHOIO IOKYMEHTa C
ucnonb3oBanueM cetu VHTepHer depe3 Enmepni nopran wim Jluuseni xabuHer Ha
caite [IOP npexycMOTpeHO aBTOMAaTHM3UPOBAHHOE BBIOJIHEHUE CIEIYIOIIUX
Ipouenyp:

a) perucTpalys 3asBI€HUSA B JIEKTPOHHOM )XypHaJle perucTpaluy 3asBJICHUN C
IIPHUCBOCHHEM HOMepa II0 MTOPAIKY U JAThl ITOIy4eHUS 3asBICHU;

6) ¢popmupoBanue ¥ HampaBieHue Ha Enunsiii mopran wiu B JInyHeiil kabuHeT
Ha calite IIOP yBegomiieHus 0 NOy4eHUH 3asABICHUS. :

JomKHOCTHOEe mHMI0 He To3JHee pabodero IHS, CIEQYIOMIEro 3a IHEM
IOJ[y4YeHHs] TeppuUTOpHainbHbIM opraHoM IIDP 3asBieHus, ocymecTBISeT BBOJ
JaHHBIX TPaXKIaHUHA, COACPKAIUXCS B 3asiBJICHUH, B IPOrPaMMHBINA KOMILIEKC.

IIpu 3TOM CpOK paccMOTpeHHs 3asB/ICHHN, NOCTyNHUBIIUX B TEPPUTOPUATHHBIN
oprad II®P B sanexTponHo# dopme yepe3 Equnsrii nopran, caift IIOP, ncuncnsercs ¢
JaThl OJIyYE€HUs TePPUTOPUAIBHEIM opraHoM 1 I®P 3asenenHus.

41. Tlpu oOpameHuH rpaXxJaHWHAa 3a IIPEeOCTAaBICHHEM TIOCYXapCTBEHHOU
yCIyTd B TeppuTopHanbHbi opraH I[I®OP uepe3 MHOroQyHKIIMOHAIBHBIA IIEHTp
OOJDKHOCTHOE JIMIIO He Io3[Hee pabouero AHA, CIEAyIOIIero 3a JHEM MOJIy4eHUS
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TEPPUTOPHANLHEIM opraHoM IIDP 3asgBnenHus U3 MHOTrOQYHKIMOHAJIBHOTO ILIEHTPA,
OCYILIECTBIIIET €ro0 pPEruCTPalMIo, BBOJ JaHHBIX [paXIaHWHA B ITPOrpaMMHEII
KOMIUIEKC, (OpMHpYyeT M HalpaBlsSeT IpaXTAaHHHY depe3 MHOTOPYHKIHOHAILHEIM
IEHTp B CPOK, He ImpeBblmaroluii 10 paboumx pgneit co aHA oOpameHus 3a
rOCYZapCTBEHHOM yCIyroil, MHGOpMAIMIO O pe3yJlbTare roCyAapCTBEHHOMH YCIyTH,
IIPElyCMOTPEHHOM IIyHKTOM 13 AIMUHHCTPaTUBHOIO perilaMeHTa, KOTOpas MOXKET
OBITh IIPEICTABIIEHA B JJIEKTPOHHOM BHIIE.

B cimywae npenocraBleHHS TOCYJapCTBEHHBIX H MYHHLHIANBHBIX YCIYyT
MHOro(yHKITHOHANBHBIM LIEHTPOM, IpeIyCMOTpeHHBIX IlpaBHiamMy OpraHH3aIUH
AeATelIbHOCTH MHOIOQYHKIMOHANHHBIX LEHTPOB NPEeJOCTABICHHSA TOCYIapCTBEHHBIX
M  MYHHLIMNAIBHBEIX YCIYr, YTBEpP)KIEHHBIMH NOCTaHOBIeHHeM IlpaButenscTBa
Poccuiickoit ®enepaumum ot 22 gekabps 2012 1. Ne 1376 (Cobpanwme
3akoHoaarenscTBa Poccmiickoit @epepanuu, 2012, Ne 53, ct. 7932; 2013, Ne 45,
ct. 5807; 2014, Ne 20, ct. 2523; 2015, Ne 11, ct. 1594; Ne 29, ct. 4486; Ne 42,
cT. 5789; 2017, Ne 5, ct. 809), 3asBneHre MOXeT OBITH MOy4EHO TEPPUTOPHAIEHEIM
opranoM I[I®P wu3 MHOroQyHKIMOHAIBHOTO IIEHTPa B OJJIEKTPOHHOH ¢opMe Mo
3alIUIICHHBIM KaHajlaM CBfA3H, 3aBEPEHHOE YCHIIEHHOM KBaIM(HUIMPOBAHHOM
ANEKTPOHHON MOIUCHIO JOJKHOCTHOTO JIMIIA. |

42. B ciryuae 3amoueHus paboTopareneM ¢ TeppUTOpUaILHBIM opraHoM I1IOP
comrameHuss o6 obmeHe uH(poOpMaIueil B SIEKTPOHHOM BHAE C HNOATBEPXKIECHHEM
AJIEKTPOHHOMN IOJIUCH B COOTBETCTBHH C TpeOoBaHMAMH DefepanbHOro 3aKOHa OT
6 anpens 2011 r. Ne 63-®3 npexncraBieHue 3asBICHHS MOXET OCYILIECTBISATECA B
dbopme 3JIEKTPOHHOI'O JOKYyMEHTa C  HUCIOJIb30BaHUEM YCHJICHHOH
KBaJIM(DUITMPOBAHHON 3JIEKTPOHHOM ITOAIUCH.

BrimonHenne aIMHUHUCTPAaTHUBHBIX MpOLEAyp IO IIpHEMy M PpErMCTpalliu
IIOJyYEHHEIX 10 3JEKTPOHHBIM KaHaJaM CBS3H OT paboTomaTeneil 3asiBJICHMH B BHIE
JIOKYMEHTOB B 3JIEKTPOHHOM (opMe, 3aBepeHHBIX YCHIECHHOH KBaIMGHUMPOBAHHON
3JIEKTPOHHOM MOAIKCEHIO, OCYLIECTBISETCS B TeUeHHEe OJHOr0 pabodero JHs.

43. T'paxnmanaM oGecrevyuBaeTcs BO3MOXHOCTH IIONydeHMsS HH(OpPMalUH O
TpefocTaBlseMoii TocyJapcTBeHHOH yenyre Ha EqunoM riopTare, cafire [IOP.

I11. CocTaB, nocj1e10BaTEJIbHOCTD H CPOKH BbINIOJIHEHHS
aMHHHCTPATHBHLIX NpoNeyp, TPeGoBaHHA K NHOPSAAKY HX BbINOJHEHHS,
B TOM YHCJIe 0CO0eHHOCTEH BBINOJHEHHS] AAMHHHCTPATHBHLIX NIPONEIYDp B
3JIeKTPOHHOH dopMme

HcuepnbiBaromuii nepevenb aIMAHACTPATHBHBIX NpoUeayp

44. TlpenocrasiieHue roCyAapCTBEHHOM YCIyrH BKIIOYaeT B cebs cremyromue
aJIMUHUCTPATUBHBIE ITPOLIEAYPHI:

a) IpHeM U PErUCTpallus 3asBICHUS;

0) BBOJ M mepelJada JaHHBIX IpaxJaHMHA, COAEPIKAIMXCS B 3asBICHUH, B
IPOrpaMMHO-TEXHAYECKHE KOMIUIEKCHl CHCTEMBI IEePCOHMUIIMPOBAHHOIO y4YeTa, HX
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06paboTKa W NpPUHATHE PEIIeHHs O pe3yNbTaTe IPeNOCTABICHHS rOCy1apCTBEHHOM
YCIyTH;

B) IpenocTaBieHHe HHOOPMALMM O pe3ylbTare OKa3aHHs rOCYIapCTBEHHOM
YCIIyTH.

45. Brok-cxeMa NpemoCTaBiIeHHsA rOCyAapCIBEHHOM YCIYyIH IpeXycMOTpeHa
IPUIIOKEHHEM K AIIMUHHACTPATHBHOMY PEIJIaMEHTY. !

AIMMHHCTPATHBHAsI IPOHEAypa
1O MpHEMY H PerHcTPAIHM 3asBJICHHS

46. OcHoBaHUeM I Havana aJMUHHCTPATHBHOM IPOIeyphI ABILETCS NOAAYA
3ajdBJICHUS B TEPPUTOPUANBHEIH oprad [IOP rpaxnanuHOM (IpexctaBuTenieM), B TOM
YHCIIe Yepe3 MHOTO(YHKIMOHAIBHBIH LEHTP WK Yepe3 paboTomaTes.

47. Ilpu TOCTYIUIEHHH 3asBIEHHS AOJDKHOCTHOE JIHIIO, OCYIIECTBISET OLICHKY
IIPaBMJIBHOCTH O(OPMIICHHUS 3asBJICHHUS.

48. Ilpn oueHke NpaBHIBHOCTH OQOPMIICHHS 3asSBICHHUS AOJDKHOCTHOE JIHIIO
IIPOBEPSET:

a) TONHOTY 3alOJHEHWs 3asBEHHsS, a TAKKe ero0 COOTBETCTBHE CBENCHHAM
WHIVBUALY AJIBHOTO (HepCOHI/I(bI/IHI/IPOBaHHOI"O) y4yeTa B CHCTeMe 00S3aTeILHOrO
IIEHCHOHHOI'0 CTPaXxOBaHMUS,

0) orcyrctBue (Hanmuume) (aKTa PETHCTPAllMM B CHCTEME O00S3aTeIHLHOTO
IIEHCUOHHOTO CTpaxOBaHUs C . HCHOJIB30BaHHEM aBTOMAaTU3UPOBaHHOM
uHopMarroHHo# cucremsl ITOP.

Ilpu mocrynienun ot pabGoTonaTeneil 3asABieHHH B (GOpMe SIEKTPOHHOTO
AOKYMEHTA, 3aBEPEHHOr0 YCHJICHHOH KBAIM(UITMPOBAHHOMN SJIEKTPOHHON HONIHCHIO,
B aBTOMAaTHYECKOM DpEXHUMEe OCYMIECTBIACTCS (DOPMATHO-IIOTHYECKHA KOHTPOJIb,
OCYIIECTBIIAECTCS POBEpKa NPAaBHUIBHOCTH 3al0oJHEHMUA (GopMEI 3asBieHus (GpopMara)
U MIOJUTMHHOCTH yCHIIEHHOH KBaTMGHIUPOBaHHOMN SIIEKTPOHHOM ITOIIMCH.

49. JIoIKHOCTHOE JIMII0 IPHHEMAeT U PErHCTPHUpPYeT 3asBIEHHE B CPOK U B
IOpAJKe, TPEeAYyCMOTpPeHHOM IyHKTamMu 40-42 HacTosImero AIMHHHCTPATHBHOIO
periaMeHTa.

50. [oXHOCTHOE JIMI0 PpErHCTPHPYET IOCTYyIHMBIIHE 3asBIEHHSI O
NpPENOCTaBICHUHN TOCYAapCTBEHHOM YCIYyTHM B JKypHane (DIEKTPOHHOM JKypHAie)
perucTpanuy 3asgBlICHHH C IPUCBOCHUEM HOMepa IO MOPAAKY M yKa3aHHEeM HaThl UX
IIOJIy4eHHs] TEPPUTOPHANIBHEIM opraHoM [1DP.

3asiBieHHe, NOAaHHOE IPAKJAHUHOM Ha JIMYHOM IIPUEME B TEPPHTOPHATHLHOM
oprasne IIDP, peructpupyercs B eHb 00palleHUs B TEPPUTOPHAIBLHEIN opral [1PP.

Ilpn HampaBneHHMHM 3ajBIE€HHS H KOIMHM IOKYMEHTOB, HEOOXOZMMBIX IIA
NpPEeOCTaBIeHHs TOCYJAapCTBEHHOH YCIyrH, IO TOYTe JHeM oOpamieHus 3a
IIPETOCTaBJICHUEM IOCYJapCTBEHHOM YCIyry CUATAETCS JaTa, YKa3aHHas Ha ITIOYTOBOM
ITeMIIeNIe OpraHU3al|y IIOYTOBOM CBSI3U 110 MECTY OTIIPaBJICHHS 3adBICHHU.

B cirygae mpesncTaBieHus 3adBleHHsS B GopMe SJIEKTPOHHOTO JOKYMEHTA JHEM
oOpallleHHs 3a IIPEAOCTaBICHHEM TOCYNapCTBEHHON YCIyrH CYHMTaeTcs Jjata
IIOCTYIUICHUS 3asBICHUS B GOpMe JIEKTPOHHOIO JOKYMEHTA.
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B cnyuae mopmaum 3asBieHHs depe3 MHOTOGYHKIMOHANBHBIM IEHTP IHEM
obpalieHus 3a NpeloCTaBICHUEM T'OCYIapCTBEHHON YCIyrH CUMTAeTCs Jara Iprema
3asBJICHUS MHOTO(QYHKIMOHATIBHBIM LIEHTPOM.

51. JIo;DKHOCTHOE NHIIO BRIAAET PAcUCKy O NpHeMe 3asBICHUS.

52. PesynpraTtoM aIMUHHCTPATUBHON @pOLEAYyphl SBISETCS IpHEM H
peTUCTpaLis 3asBICHUS.

AZMHHHCTpPATHBHas NpPoIeIypa NO BBOAY H Nepeaade JaHHBIX FPasKAaHHHA,
cofiep KalIuXcs B 3asiBJIEHHH, B IPOrpaMMHO-TeXHHYECKHE KOMILJIEKChI CHCTEMbI
nepcoHHPHIHPOBAHHOIO Y4eTa, HX 00paboTka H NPHHATHE PEeLIeHHs O
pe3yJbTaTe NPeAOCTABIEHHA IrOCyJapPCTBEHHOH YCJIyrH

53. OcHoBaHHMeM AJI1 Havajla OCYIIECTBIECHHS aIMHHUACTPATUBHOI IpOIENypHI
SBIAIOTCS IPUEM U PETHCTPALMs JOJDKHOCTHEIM JIUIIOM 3asBICHMUS.

54. BBoj MaHHEIX B OPOrPaMMHO-TEXHHYECKHMH KOMIUIEKC CHUCTEMBI
epCOHU(PUIIMPOBAHHOTO Y4eTa, UX 00paboTka He JoJDKeH npeBbimarh 10 MUHYT.

55. Tlo pesympraraM 0OpabOTKHM B CHCTeMe OO0S3aTENIFHOTO II€HCHOHHOTO
CTpaxOBaHUsA HAHHBIX U3 3afBIE€HUSA JOLKHOCTHOE JHMIO NPUHUMACT PEIUEHHE O
pPEeTHCTpalluM TpaXIaHWHA B CHUCTEME O053aTeIbHOr0 TEHCHOHHOTO CTpPaxOBaHMA
(OTKpBITHE MHAMBUIYATBHOTO JIMIIEBOTO CUETA 3aCTPAaXOBAHHOIO JIMIA), pelieHus o0
o0MeHe CTPaxOBOTO CBHAETENHCTBA MM O BhIIade ero MyOiMKara, MM pelleHus ob
OTKa3ze B PpETHCTpallid B CHCTeMe O00s3aTeIbHOrO0 IEHCHOHHOIO CTPaXOBaHMs
(OTKpBHITHY MHAWBUAYAJIBHOTO JIMIEBOTO CUYETa 3aCTPaXOBaHHOIO JIMIA), pelieHue 0o
0TKa3e B 0OMeHe CTPaxOBOTO CBHIETENHCTBA WIH BBIIade ero JyOmKara.

Penienre 00 OTKase B PernCTpaliil B cUCTeMe 00S3aTEIbHOr0 IEHCHOHHOIO
CTpPaxOBaHMS TpaXJaHWHA HPHHIMAETCS TeppUTOpUANbHBEIM opradoMm IIOP mpu
HAIMYAHM B CHCTEME 00S3aTeNbHOI0 IIEHCHMOHHOIO CTPAXOBaHHA JIMIIEBOIO CueTa Ha
3aCTPaxOBaHHOE JIUIO C HICHTUIHHIMY aHKETHBIMU JaHHBIMHU.

Pemenne 06 oTkasze B 0OMeHe CTpaXxOBOTO CBHAETENBLCTBA HIIM O BhIIAYE €ro
nyOamMKara MpHHUMAeTCsl TeppUTOopHanbHeIM opraHoM IIDP B cinydae otcyrcTBUs B
cUCTeMe HHIUBHAYAIHHOTO (TIepCOHM(UIIMPOBAHHOTO) y4YeTa JHIEBOIO CYeTa CO
CTPaXOBEIM HOMEPOM MHAMBHIYaIbHOro JuieBoro cdyera (manee — CHHJIC),
yKa3aHHBIM B 3asBlleHUM 00 oOMeHe CTpaxoBOro CBHIETEILCTBA WJIH BBIAAYE €ro
IybiMKaTa, WM B CIIyuae HECOOTBETCTBUS yKa3aHHBIX B 3asBICHUHN (paMUIIHH, IMEHH,
oTdecTBa (IpH HAIHYMM) CBEIEHMAM, copepkammmcs B jmresoM cuere, CHWJIC
KOTOPOIO yKa3aH B 3asiBICHUU.

56. PesynpratoM aAMUHUCTPATHBHOM IIPOLEAYPHl SBJISETCS NPHHATHE
JODKHOCTHBIM  JIMIOM peHIeHHs O perucTpalud TIpaXJaHHHA B  CHCTEMe
0053aTENBHOr0 IEHCHOHHOTO CTpaxoBaHHs (OTKPHITHE HHAMBHIYaJIbHOTO JIHLIEBOTO
cueTa 3aCTPaxOBaHHOTO JIUIA), pemeHus 00 0OMeHe CTpaXOBOro CBUACTENBCTBA WIK O
'BBIga4e ero nyOiMKaTa, WIM pelleHHs 00 OTKase B PErHCTpallMi B CHCTEME
0053aTeIBHOr0 MEHCHOHHOTO CTPaxoBaHWA (OTKPHITHH HUHAMBHUIYAIBHOIO JIULEBOIO
cyeTa 3aCTPaXOBAHHOrO IMIla), pellleHHe o0 oTkase B OOMEHe CTpaxoBOTO
CBHUJIETENHLCTBA WM BEIIa4e ero JyOuKara.
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AJNMHHHCTpaTHBHAsN Npoueaypa no npexocTaBaeHHI0 HHGOPMANHHE 0
pesy/IbTaTe OKa3aHH roCyAapCTBEHHOM yeayru

57. OcHoBaveM I8 Hadyaia aIMAHACTPATHBHOH IIPOUEAYPHl SBISETCS
PCIICHAE O DETHUCTpalMM TIPaXJaHWHA B CHCTEME O6S3aTENBHOIO MMEHCHOHHOI0
CTpaxoBaHMs (OTKPBHITHH MHIAWBHIYATBHOTO JILEBOro CYeTa 3aCTPaXxOBaHHOIO JTHIA)
MM pelieHre o0 OTKa3e B PErUCTPALMA B CHCTEMe 00513aTENEHOr0 EHCHOHHOTO
CTPax0BaHMs (OTKPHITHU WHAMBHIYATEHOTO JIMLEBOTO CYeTa 3aCTPaxOBaHHOIO JIMIA),
pemenne 06 o6MeHe CTPaxOBOrO CBHAETENHCTBA HITH O BBIaYe ero Iy6iMKara,
peuieHue 06 oTkase B 0OMeHe CTPaXOBOTO CBUAETENILCTBA UJIH BBIAAYe €ro Iy6iamKara.

58. Ilpenocrasnenne MHQOPMallK O pe3ynbTaTe OKa3aHUs rOCyAapCTBEHHO
YCIIyT'd OCYIIECTBJISIETCA IIpU oOpalieHdn TPaXNaHWHa (IpeiCTaBUTENs) MIIH
paboronarens B TeppUTOpUANBHEIA opran IIOP 3a pesynsraTom rOoCyIapCTBEHHOH -
YCIIyTH.

MakcuManbHEI CPOK IS BHINOJIHEHHS aIMHUHHUCTPATUBHOrO AEHCTBHSA IO
TIPCIOCTABICHUIO MHPOPMAIIMM O pe3yibTaTe OKa3aHus rOCyTapCTBEHHON YCIyTru
cocrasisteT 10 MunyT.

Pesyneratom AIMMHUCTPATUBHON IIPOLEAYPHl SBISETCS IIpeIOCTaBICHUE
MHOOPMAIMM O pes3yibTaTe OKa3aHWS FOCYyHapCTBEHHOM yCIyTH IpaXKAaHWHY
(mpencTaBuTemo) wnu paGoTogaTeo.

IV. ®opmsi kouTpoas 3a NpeaoCcTaBIEeHHEM
rOCyJapCcTBEHHOH ycayru

Ilopsinok ocymecrBienns TeKyIIero KOHTPOoJIs 3a COOJII0eHHeM H
HCIIOJIHEHHEM OTBeTCTBEHHbIM AOZKHOCTHBIM JIHUOM TEPPHTOPHAILHOIO
oprana II®P nososxenmii AXMHHHCTPATHBHOIO PErJIAMENTA H HHBIX
HOPMATHBHBIX NPABOBBIX AKTOB, YCTAHABIHBAIOIIHX TpeboBaHHA K
NPEROCTABICHUIO IOCYAAPCTBEHHONM YCJIYTH, 2 TAKIKe NPHHATHEM HMH pellenHH

59. Texymuit koHTpONS 33 COOJIONICHNEM M HCIONHEHHEM JOJKHOCTHBIM
JUIIOM TIOTIOXKEHUH AJMUHUCTPATHBHOTO PETaMeHTa, MHBIX HOPMATUBHBIX [IPABOBBIX
dKTOB, yCTaHABIMBAIOIIMX TPEGOBAHUS K IPEIOCTABICHHMIO TOCYAapCTBEHHOH! YCIIyTH
(mamee — Tekymmii KOHTPOIIb), OCYIIECTBISETCS PYKOBOAUTEIIEM CTPYKTYPHOI'O
TIONpasIeIeHNs. TEPPHTOPUATBHOTO oprana [TIDP, oTBeTCTBEHHOTO 34 IIpeOCTaBIeHHE
TOCYIapCTBEHHOH YCIIYTH, a Tak)Ke PYKOBOICTBOM TEPPUTOPHAIILHOTrO oprana ITOP.

60. Texymuii KoHTpOIIB OCYIIECTBIACTCS Ha NOCTOSHHOH OCHOBE (II0 HTOram
pabowero jgHA) 1[0  JAHHBIM KYpHalla  y4eTa  perucTpanuu  obpalieHuit
TEPPUTOPUATILHOTO opraHa [1DP.,
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Hopsaaok 1 NepHOAHIHOCTD OCYIIECTBJICHHU NIAHOBLIX
H BHEIUIAHOBBIX POBEPOK MOJHOTHI H Ka4eCTBa NPEAOCTABJICHHA
rocyAapcTBEeHHOM YCJIyrH, B TOM 4HCJie NOPAJOK H GOpMBI
KOHTPOJISI 32 NOJHOTOM H Ka4eCTBOM NPpPeAOCTABJIeHHA
rocyapcTBeHHOH yCJIyrn

61. B memsx ocyumiecTBICHHs KOHTPOJIL 3a COONIONEHHWEM M HCIIOJHEHHEM
JOJDKHOCTHBIM JIMLIOM TIOJOXKEHUH AJMUHHUCTPAaTUBHOIO DETJIaMEHTa, HHBIX
HOPMATHBHBIX MPABOBEIX aKTOB, YCTAHABIHMBAIOMINX TPeOOBaHHUS K NPENOCTABICHHUIO
rOCYHapCTBEHHOH YCIIyTH (ajee — KOHTPOJb 3a IIPEJOCTaBICHHEM IOCY apCTBEHHOM
ycayrn), [I®OP, ynpaenenuns [1OP B denepansHbix okpyrax u oraeneHus 1IOP moryt
IIPOBOJUTH MPOBEPKY MOIHOTH! ¥ Ka4ecTBa IPeAOCTaBIECHHS FOCYJapCTBEHHOM yCIyTH
TeppUTOpHATLHEIM opranoM [TOP (nanee — nposepka).

IIpoBepkH OCYIIECTBIIOTCA Ha OCHOBaHMM akToB [IPP M pacmopsauTenbHBIX
IoKyMeHTOB yrpapnennii [IOP B penepanbHbIx okpyrax u oraenenuit [1OP.

62. IIpoBepKu MOTYT OBITH IUIAHOBBIMHU (OCYIIECTBIATECA Ha OCHOBAaHHHM ILIAHOB
pabotel IIOP, ymnpasnenuii [I®P B denepansubix okpyrax u otaenenuil [1PP) u
BHEIUIaHOBBIMU.

IImanoBEIE IPOBEPKH MPOBOISATCS C IEPHOAMYHOCTBIO OIMH pa3s B TPH roja.

BHem1aHOBEIE IPOBEPKHU MPOBOIATCA 10 ITOPYUEHHUIO NpelceNaTells IpaBIeHus
[I®P, 3zamectureneii mpeacenatens mnpasieHus I[IOP, npaBooXpaHUTEIBHBIX WU
MHBIX YIIOJHOMOYEHHBIX FOCYAAPCTBEHHBIX OPraHOB, HAYAIBHUKOB ynpasieHui [1OP
B (emepaibHBEIX OKpyrax ¥ ympapimomux otaeneHusmu IIOP. Ilpoeepka Takxe
MOJXET MPOBOAUTHCS 0 KOHKPETHOMY OOpaIEHUIO IPaXIaHHHA.

63. [InaHOBBIE NIPOBEPKH OCYIIECTBIAIOTCS 110 CIEXYIOIIAM HalpaBICHUAM:

a) opranu3zaius paboThl 0 NPENOCTaBICHUIO FOCYJAPCTBEHHOH yCIIyTH;

0) MOJIHOTA M Ka4eCTBO MPeJJOCTaBICHNs rOCyJapCTBEHHOH yCIyTH;

B) OCYIIECTBIEHHE TEKYIIETO KOHTPOJIA.

ITpoBepku TaKoke MOTYT HOCHTh TEMATUYECKHUH XapaKTep.

Ilpy mpoBepke MOIYyT pacCMaTpHBATBCI BCE BONPOCH, CBA33aHHBIE C
IIpeZOCTaBIeHHEeM roCcyJapCTBEHHOM yCIIyTH.

TIpoBepKkM NPOBOAATCS C IENBIO BBIABICHHS M yCTPaHEHHS HApyIUCHWH NpH
TIPeJOCTaBIIEHNHU ITOCY1apCTBEHHOMN YCIIyT .

OTBETCTBEHHOCTD JA0/XKHOCTHBIX JIHI TEPPUTOPHAIbHBIX
opranos [I®P 3a pemenns u geiicreus (0e3nencTBHe), IPUHAMAEMBIE
(ocymiecTB/IsieMble) HMH B X0/i€ IPeI0CTABJIEHHS TOCY1aPCTBEHHOM YCIYIH

64. JIOIDKHOCTHBIE JIMIA TEPPUTOPHATBHEIX opraHoB [IDP HecyT nepcoHanbHYIO
OTBETCTBEHHOCTH 3a COOJIOZEHHWEe CpPOKOB K  IIOpsAAKa  IpeOCTaBICHH
rocyIapCTBEHHOH YCIIYTH.

65. IlepcoHanbHAs OTBETCTBEHHOCTH JOJDKHOCTHOIO JIMIA TE€PPHTOPHAIBEHOIO
oprasa ITOP ompegpensercs B €ro MOJDKHOCTHOM HMHCTPYKIMH B COOTBETCTBUH C
TpeOOBaHUAMH 3aKOHOJaTeNbCTBa Poccuiickoi Qenepanyn.
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66. IlepedeHb MOMKHOCTHEIX IIML[ TEPPUTOPHATBHEIX oOpraHos IIOP,
OCYILECTBIIAIOMMUX KOHTPOJb 3a IIPEJOCTAaBICHHEM TOCYyAapCTBEHHON YCIyrH,
YCTaQHaBIMBAaeTCA BHYTPEHHHMH DPacCIIOPSIUTEILHBIMH JOKyMEHTaMU (IIPHKA3aMH)
TEPPUTOPHANIBEHOTO opraHa I1OP.

TpeboBanus k nopsaaky H popMaM KOHTPOJIS 32 NPEXOCTABICHHEM
rocyJapcTBEHHOMH yCJIyIr'H, B TOM YHCJI€ CO CTOPOHBI
rpaaaH, HX 00beAHHEeHH H OpraHu3anuii

67. Teppuropunanshseiit opran I[IOP ocyniecTBiseT MOCTOAHHBIA KOHTPOJIb 32
IIPENOCTaBIEHUEM TOCYAapCTBEHHOM YCIYTH.,

TeppuropnaneasiMu opraHamu IIOP ocymiecTBiseTcss aHauM3 pPe3y/bTaTOB
IIPOBEJICHHBIX IIPOBEPOK, HA OCHOBAaHHH KOTOPOT'O IPHUHAMAIOTCS HEOOXOAMMBIE MEPHI
N0 YCTPaHEHMIO HEJOCTATKOB B OPraHM3AlMU IIPEJOCTABJIEHMS IOCYAapCTBEHHOM
YCIIyTH.

68. Konrponp 3a IpefocTaBlieHMEM TOCYIApCTBEHHOM YCIYIH CO CTOPOHEI
rpaxaad (oO0benMHEHUH, OpraHW3amMiil) OCYIIECTBISETCS B MOPsAAKE M (opMax,
YCTaHOBJICHHBIX 3aKOHOAaTeasCTBOM Poccutickoit enepanuu.

Ilpu mpemocTaBlieHWH TpaXIaHUHY TOCYIapPCTBEHHOM YCIYTHM IOJDKHOCTHOE
nuno (paboTHHK MHOrOGYHKIMOHANBEHOTO LEHTpa) 0053aTeIbHO HHGOPMUPYET €ro 0
cbope MHEHMH rpax([aH O Ka4yecTBe NPENOCTABIECHHOM IrOCYIapCTBEHHOM YCIyTH H
npeajiaraeT €My IIPENOCTaBUTh AaOOHEHTCKUH HOMEp YCTPOWMCTBA ITOJBHKHOM
panuoreneOHHON CBA3H N ydacTHS B OUEHKE KavecTBa IPeNOCTaBIICHHs
TOCYAAPCTBEHHOH YCIyTH (WM OLEHWTH IMPENOCTABJICHHYIO €My TOCYIapCTBEHHYIO
ycnyry no cetd HtepHer).

B cimyuae oTkaza rpaxgaHHHa OT OLIEHKM KadecTBa IPeJOCTaBIICHUS
rOCyIapCTBEHHOM YCIIYTH C UCIIOJIb30BaHUEM CPEACTB IOJIBIKHOHN paguoreneoHHOM
CBSA3HM JOJDKHOCTHOE JHIO (paOOTHMK MHOTrOQYHKIIMOHATBHOTO IIEHTpa) Mpemjiaraet
HCIIONIB30BaTh JUI YYacTHsl B YKa3aHHOM OIleHKE TEPMHUHAIbHOE WIH HHOE
YCTPOMCTBO, PaclONOXXEeHHOE HENOCPECTBEHHO B MeCTe IPEAOCTaBIeHHS pe3yIbTaTa
roCyIapCTBEHHOM yCIIyry (IpU HAIMYHK TEXHUYECKUX BO3ZMOXXHOCTEH ), TMOO OILIEHUTH
Ka4eCTBO IPENOCTaBICHHON €My rocyJapCTBEHHOM YCIyrd Ha CHElMaIu3dpPOBaHHOM
caiite («Bam KoHTpons») B ceti MHTepHeT, a Takxke B «JInmuHoM Kabuuete» ExuHoro
mopraina.

B cmygae cormacus rpaxmaHmHa Ha ydYacTHe B OIEHKE KadecTBa
IIPEIOCTABIEHUsI TOCYJapCTBEHHOM YCIYTHM € TMOMOIIBI0 YCTPOMCTBA MOJABHIKHOM
panuoTeneQOHHON’ CBSI3U IpaKIaHUH [IPEA0CTaBIgeT abOHEHTCKUI HOMEP yCTpOMCTBa
HOJABIDKHOM panuoTeneOHHOH CBI3M, KOTOPBIH COBMECTHO C KOHTaKTHBIMH
JOAHHBIMH, HEOOXOIUMBIMHU JJIS BEIBICHUS €r0 MHEHHS O Ka4eCTBE MPEIOCTABICHHA
rOCyJapCTBEHHBIX YCIyT, IlepelaeTcs B aBTOMATU3UPOBaHHYIO HH(OPMAIMOHHYIO
cucreMy «MHpopManuoOHHO-aHAUTHYIECKass CHCTEMa MOHHTOPDHHIA KavecTBa
roCyJapCTBEHHBIX YCIIyT.
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V. Nocyne6nbrii (BHECYyReOHBII) MOPIIOK 065KkaT0BAHHSI
pelieHui u AelicTBmii (GesneiictBus) IIPP u ero TEPPHTOPHAJILHLIX
OPraHoB, NPeNOCTABASIIOIUMX FOCYAaPCTBEHHYIO yeayry,

a TAKIKe HX AO/KHOCTHBIX JIMII

- Magopmanus nas rpaxaanuna o ero npaBe NOAATH KaJi00y
Ha pemenne, nelicraue (6esgeiictene) TeppUTOPHANBHOrO opraua [IOP,
4 TAKKe ero T0KHOCTHDIX JIHI PH NPeX0CTABJCHHH roCyAapCTBEHHOH yCayrn

69. I'paxxnanmun (mpencraButens) Bnpase monath XanoOy Ha pemeHue u (MH)
neictue (Ge3neiicTaue) TEPPUTOPHANBHBIX OpraHOB [TDP, uX NOMKHOCTHEX uIy Ipu
TIPEAOCTaBIICHMH FOCY NapCTBEHHON YCIyTH (Haee - xanoba).

Ilpeamer xano6ni

70. Ilpemmerom xanobbl SBISOTCS pemenus ¥ (WiM) nedcTBus (6esneiicTBue)
TePPUTOPHANIBHEIX OpraHoB I[IDP u (W1M) HX JOWKHOCTHBIX JIHII IIPUHATHIE
(ocymecTBiennEIe) B X0m€e TIpENOCTaBICHHUS TOCY IaPCTBEHHOM YCIyTH.

71. I'paxnanun (TIpescTaBUTEND) MOXKET 00paTHTECS C %kano6oif, B TOM YHcCIe, B
CIEIYIOIUX CITy4asnx:

a) HapyIleHue cpoka PETHCTpaLUHY 3asBIIECHHS;

0) HapymTeHue cpoka mpegocTaBIeHMs TOCYapCTBEHHOH yCIyIH;

B) TpeGoBanme vy TpaxkiaHvHa  (IpejcTaBHTENs) JOKYMEHTOB, He
IIpCAYCMOTPEHHBIX HOPMATUBHBIMHU TIPABOBBIMH aKTAMHU Poccuiickoit ®enepamun mis
IIPENOCTABICHUS TOCY IAPCTBEHHOM YCITyTH;

I) OTKa3 B IpHeMe AOKYMEHTOB, INpPEeJCTaBICHHE KOTOPEHIX IIpeIyCMOTPEHO
HOPMaTHBHBIME TPaBOBBIMH aKTaMu Pocchiickoi Dezepanuu Ui IpenoCTaBIeHus
FOCYMapCTBEHHOMH yciyry;

1) OTKa3 B IIPeJlOCTABICHUH T'OCYyTapCTBEHHOM YCIIyTH, €CIM OCHOBAHHUS OTKa3a
HE NPEeayCMOTPeHE! denepanbHBIMU 3aKOHAMHE 1 NPHHATHEIMH B COOTBETCTBUH C HUMH
HHBIMH HOPMaTHBHBIMH IIPABOBBIME aKTaMH Poccuiickoii Denepanmy;

€) 3atpeGoBaHHe c TpaXjaHuHa (IpeACTaBUTENA) HpH IIPEeIOCTaBIECHIH
TOCYapCTBEHHOM YCIIyTH IIATHI, HE TIPEyCMOTPEHHOH HOPMATHUBHEIMH IIPABOBBIMH
axtamu Poccuiickoit ®eneparu; :

X)  OTKa3 TeppuTOpHaNIBHOrO  opraHa  IIOP, IIPENOCTaBISAIONIETO
TOCYNIAPCTBEHHYIO YCNYTY, €r0 HLODKHOCTHBIX JIHII B HCIPaBJIEHHH JOMYIIEHHbIX
ONCYaTOK U OMMUOOK B BHINAHHBIX B Pe3yIIETaTe NpPENOCTABIECHHS rOCYAAPCTBEHHOMN
YCIYTH ROKyMEHTaX JIHGO HapyLIeHHe YCTAHOBICHHOIO CpOKa TaKHX HCIPABJICHUH.

72. Xano6a nomxkna COIEPXKATE:

a) HaMMeEHOBaHUE TeppuTopHaibHoro oprana IIOP, mpemocrasisomero
TOCYNapCTBEHHYIO yCIyTy, GaMUIHIO, HMS, OTYECTRO (TpH HaNMWUYMH) DOIKHOCTHOTO
TINIE, pelleHys U feficTBus (Ge3nelicTare) KOTOPBIX 00XaIyIOTCS;

6) dammnmio, ums, otyectro (Ip¥ HAMYMK), CBENEHHS O MecTe XKUTENbCTBA
TpaXXIaHuHa (TIPEICTABUTENT), a TaKKe HOMep (HOMepa) KOHTAKTHOIO Tenedona,
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azipec (aapeca) 3I€KTPOHHOMN MOYTH! (P HATMYMH) ¥ TIOYTOBEIH ajpec, 0 KOTOPBIM
JOJDKeH OBITh HANpaBleH OTBET IPaXHaHUHY (NIPEACTABHTENIO) (32 MCKIIOYEHHEM
CITy4aeB, KOTAa dXaloba HaIpaBIAeTCs CIIOCOOOM, YKa3aHHBIM B MOMIIYHKTE «BY
IyHKTa 76 AIMUHNCTPATMBHOIO periaMeHTa);

B) CBeAeHHI 06 OOXalyeMBIX pEHIeHHAX M HeHCTBHSAX (Ge3nelicTBun)
TeppuTOpHalbHOro oprana IIOP, MX HOMKHOCTHBIX NHI[ I[PH IIPEAOCTABICHHH
rOCYJTapCTBEHHOH yCIIyTH;

T) OBOJIbI, HA OCHOBAHHMH KOTOPHIX TPaXAaHHUH (TIPEICTaBUTENb) He COITAaceH ¢
pemenueM u gedctBueM (6OesfelicTBHEM) TeppUTOpHAIBHOrO opraHa IIOP,
OpENOCTABIAIOMEr0  IOCYAapCTBEHHYIO  YCIyTy, €ro  JO/DKHOCTHBIX  JIHIL
I'paxnasnHoM (mpexacTaBuTeneM) MOryT OBITh IpPEACTABNEHBI JOKYMEHTH (IpH
HAJIM9UM ), TOATBEPKIAIOIIHE JOBOBI IPaXKIaHNHA, JIN00 MX KOTIHH.

Opranet IIOP n yno/iHOMOYeHHEbIE HA PACCMOTPEHHE 5KAT00bI
AOJZKHOCTHbIE JIMIA, KOTOPBIM MOKET ObITh HATIPaBJIEHA KaJ106a

73. Xano6sl Ha pemenus u (win) aeiicTeus (6e3aeiicTBrE) JOPKHOCTHOTO JIHI[A
TEPPUTOPHUATIBHOTO oprana I1®OP paccMaTpUBaIOTCS PYyKOBOIUTEIIEM
TEPpPUTOPHANIBHOr0 opraHa IIOP wiM JOKHOCTHBEIM JIHMIIOM TePPUTOPHATEHOTO
oprana [I®P, ynonHOMOYeHHEIM Ha PacCMOTPEHHME XKaJ00.

JKanobs Ha pemenus u (w) peiictBus (6e3nelicTBrEe) pPYKOBOTMTENS
TeppuTopuansHoro oprasa II®P paccmaTpuBaloTCs HOKHOCTHBIM JmmoM IIOP,
YIIOTHOMOYECHHBIM Ha PaCCMOTPEHHE Kao0. '

B ciyyae ecii B KOMIIETEHIMIO TeppUTOpHAIbHOro opraHa II®OP me BXxomuT
IPUHATAE pelIeHus MO0 )Kanobe, MOAaHHOM rpakHaHWHOM (TIPENCTAaBUTENEM), TO B
TeueHne 3 paboumx AHeH co JHA ee pEerucCTpalMH TEPPUTOpHANbHbINA oprad I1OP
HaIpaBIIAeT XajJo0y B yIOITHOMOYECHHEIH Ha €€ paCCMOTPEHHE OPraH M B IMCHMEHHOM
dopme nHbOpMEpPYeT rpakaanuHa (IPeACTABUTENA) O IepeHaNpaBICHUN KaT00bL.

Ilpu 5TOM CPOK pacCMOTPEHMs >XanoObl HCUHCISETCS CO JHSA PErMCTPaliH
Kaji00bl B yIIOMTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

IHopsinox moxaum u paccMOTPEHHS KATNOObI

74. Ilpwem xano®6 B DHCbMeHHOM ¢opMe ocymectBiseTcs I[IDP,
TeppUTOpHaNbHEIMU opraHamu II®P (B Mecre, rae rpaxkaaHuH (TPEICTABHTEIE)
NofaBal 3asBlcHME, JIUOO B MecTe, I[le TPAKIAHWHOM (MPeNCTaBHUTENIEM) IONTydYEeH
pe3yNbTaT NPpeIOCTaBIeHNS ITOCYyIapCTBEHHOM YCITyTH).

Bpemst mpumema xano6 MOIDKHO COBNAjaTh CO BpeMEHEM IpENOCTaBIeHHS
rOCYAAapCTBEHHBIX YCIYT.

75. XKanoba B miceMeHHOH hopMe MOXKET OBITE TAKKe HaIpaBlieHa II0 HoYTe.

B cioydae momauM xanoOBl IpY JTMYHOM MpHEMe TpakAaHWH (IpeICTaBHUTEND)
NpeACTaBIgeT JOKYMEHT, YAOCTOBEpPSIOIIUN ero JMYHOCTh, B COOTBETCTBMH C
3aKoHOAaTenbcTBOM Poccuiickoii @eneparnwy.

B cimyuae ecnu xamoba momaercs depe3 MpeACTAaBHTENS TPAXKIAHUHA, TAKKE
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NpENCTABIACTCA NOKYMEHT, MOATBEPKAAIONIMH IIOHOMOYHMS HAa OCYLIECTBICHHUE
JEeUCTBHH OT IMEHH IpakIaHuHA.

76. B onexTpoHHOM BHOE Xaj00a MOXET ObITh [IOAAaHa TPaxXIaHUHOM
IOCPEACTBOM:

a) caiita ITOP;

6) Enunoro mopraina;

B) noprana (elepanbHOi OCYZApCTBEHHOM HH(bOPMALMOHHOMN CUCTEME,
obecnednBaroIeil mpouecc Aocyae6HOro (BHECYIEOHOTO) 00XKANOBAHHA PElIeHHI U
AeHcTBH (Ge3neHCTBYA), COBEPIIEHHBIX IIPU NPEAOCTABICHHH TOCYLAPCTBEHHBIX H
MyHULHIANBHEIX  YCIyT OpraHaMu, IpPeNOCTaBIAIONIAMH TOCYJapCTBEHHBIE WU
MYHHUIUIIATIBHBIE YCIYTH, HX JAO/DKHOCTHBIME JIMIAMH, TIOCYJapCTBEHHBIMH M
MYHUIIUIAIBHBIMA CTyXallUMK (Jajee - CHCTeMa IOCYAeGHOro O06GKATOBaHUA) C
HCIIONIBE30BaHUEM ceT HTepHeT.

77.  JKamoba paccMaTpuBaeTcsi — TepPUTOPHAIBHEIM opranom IIOP,
IIPEAOCTABISAIONMM TOCYAapCTBEHHYIO YCIYTY, HOPSASOK IPEeIOCTAaBIEHHS KOTOpOi
OBLT HapyIIeH BCIEACTBHE PEINeHHH U [eiCTBUIA (Ge3melcTBIS) TaHHOTO OpraHa, ero
AOJDKHOCTHOTO JjmIa. B ciyuae ecnmum obGXxalyloTcs pemeHus pyKOBOIHTENS
TeppuTopHansHoro oprana IIDP, mpepocTaBIAOMEro rocynapcTBEHHYIO YCIyTy,
Kajoba monaercs B BhIIecTosmui opran IIDP (B mopsiake IOJYMHEHHOCTH) W
paccMaTpuBaeTCA MM B [IOpAJAKE, MPEAYCMOTPEHHOM AIMHHHCTPATHBHBIM
peraaMeHTOM.

78. B ciydae ecnm xanoba nojaHa rpaxIaHAHOM (mpencraButenem) B [IOP u
(unm) TeppuTOpHaNbHEI oprad IIOP, B KoMIeTe IO KOTOPOI'0 HE BXOIUT MPHHATHE
pelreHyns 1o xxanoGe, B Teuenne 3 paGodnx JHeH co HHS ee PETHCTPALMH YKa3aHHbIH
OpraH HanpaBIIfeT Xalo0y B YIONTHOMOYEHHBI HAa €e PacCMOTPEHHE OpraH H B
MHCEMEHHOM popMe HHPOPMHUpYET rpaskfaHUHA (IIPEACTABHTENS) O MepeHAIPABICHAN
KanoOsl.

Ilpy 3TOM CPOK paccCMOTpeHHs >XanoGsl MCUMCIAETCS CO JHSI PErHCTPALH
alo0kI B yIIOTHOMOYEHHOM Ha €€ PACCMOTPEHHE OPraHe.

79. JKamoba MoxeT GBITH IIOJaHa TPaXKJAHWHOM (NPEACTABUTENEM) dUepe3
MHOTOQYHKIHOHANBHEIH IIeHTp. IIpH MOCTYIUIEHHH KAT06E MHOrO(YHKIMOHAIBHEIH
LeHTp o0eclieynmBaeT ee mepefayy B TepPPHTOPHMANbHEIA opran IIOP,
NPEAOCTABIAIONIMHA [OCYIapCTBEHHYIO YCIYTY, B IODAAKE H CPOKH, KOTOPHIE
YCTaHOBJICHBI COTINAIICHUEM O B3aMMOJAECHCTBUU MEXIYy MHOTO(YHKIHOHATIEHBIM
LEHTPOM M TeppUTOpHanbHbIM opranoM IIOP, no He mo3aHee ciexyromero pabodero
JUHS CO THA MOCTYIUIEHHS KanoO0bl.

IIpr 9TOM CPOK pPaccMOTpEHHs >KanoObl HCYHCIAETCS CO JHS PerdCTPaliu
XKaJ00BI B YIIOJTHOMOYEHHOM Ha €€ PAaCCMOTPEHHE OpraHe. ,

Kanoba Ha HapymieHMe IOpsJKa IPEJOCTABIEHHS TOCYIapCTBEHHON YCIyIH
MHOTOQYHKIMOHANBHEIM ~ LEHTPOM  pacCMaTphBaeTcsi B  COOTBETCTBHH ¢
AIMHMHUCTDAaTHBHEIM  PEerNIAMEHTOM  TE€PPHTOPHAIBHBIM opranoM  [I®P,
IPEeIOCTaBIAIOMHUM TIOCYJapCTBEHHYIO YCIYTY, 3aKIIOYMBIIMM COIJIAIEHHE O
B3aMMOJEHCTBHH ¢ MHOTO(YHKIHOHATBHBIM LIEHTPOM.

80. B TeppuTopHansHEIX opranax ITOP, npenocTapisiomumx rocyaapcTBeHHYIO
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YCIyI'y, OIPEACIIOTCS YIOJIHOMOYEHHBIE Ha PacCMOTPEHHE JKajnoO HJOIKHOCTHBIE
J¥Ia, KOTOphble 00eCIeYnBaoT:

a) IIpUeM U paCCMOTPEHHE XKaJlo0;

6) HarpaBieHye Xajo6 B YIOJIHOMOYEHHBIH Ha HX PACCMOTPEHHE OPraH.

81. B ciyyae yCTaHOBICHHMA B XOJe WIH IO pe3yJbTaTaM PacCMOTPEHMS
XKanoObl TNPH3HAKOB COCTaBa  aJMHUHHCTPATHBHOTO  INPABOHAPYIIEHHS WM
IpeCTyIUICHUS BCe HMEIOUIMECS] MaTepUalibl HAIPABIAIOTCS JOJKHOCTHBIM JIMIIOM,
YIOTHOMOYEHHBIM Ha PaCCMOTPEHHUE Kal00, B OpraHbl MPOKypaTyphl.

82. Tepputopranshsie opranbl [IOP, npepocrapisfromue rocyaapcTBEeHHBIE
yCIyTH, 00eCneynBaroT:

a) OCHAIlleHHe MeCT IIpHeMa JXajoo;

6) umHOQOpMHpOBaHME TIpaxIaH (IpeAcTaBUTeNel) O IopsAaKe 06KaJoBaHUS
pemennit u geiicteuit (6e3peiicTBus) IIOP u teppuropuansHex opranos I[IOP, ux
INOJDKHOCTHBIX JIHI[ IIOCPEICTBOM pa3MelleHHd HH(OpManuy Ha CTeHJaX B MecTaX
[IPEJOCTABIICHHS] TOCYJapCTBEHHBIX yCIyT, Ha caiite [IOP, na Equnom nopraie;

B) KOHCYJBTUPOBaHHE TpaxmaH (TpeAcTaBHTeNleif) O MOpsIKe O0OXKaIOBaHMs
pemienudi u geiictBuil (GespmedictBus) IIOP um TeppuropmanbHeix opraHoB IIOP,
IIPEIOCTaBILIOIMIMX FOCYAApPCTBEHHBIE YCIIYTH, UX JOKHOCTHBIX JIMI, B TOM YUCIIE IO
TeneoHy, NEKTPOHHOH 0YTe, IPU TUYHOM IIPUEME;

I) 3aKJIIOYcHHuE corjlaleHuu o B3aHMOJIEHCTBUH MEXIY
MHOTOQYHKITHOHATLHBIMU LIEHTPaMH U TePPUTOPHAIBLHEIME opraHaMu IIOP B vactu
OCYIIECTBJIIEHHS MHOTOQYHKIMOHAIBHEIMM LEHTpaMM @puema Xano0 M BbIIaqu
rpaxzaaHaM (IpeJCTaBUTeNIM) pe3yIbTaTOB PaCCMOTPEHHUS Kajo0;

o) ¢bopMHpOBaHME U IpEJCTaBICHHE €XEKBApTAJbHO B BBINIECTOSHIMNA OpraH
OTYETHOCTH O HOJYYEHHBIX U PACCMOTPEHHBIX Kanobax (B TOM 4HCIE O KOJIHIECTBE
YIIOBIIETBOPEHHBIX U HEYIOBIETBOPEHHBIX Xano0).

CpoKH paccMOTPEHHS 3KaJ106bI

83. Xanob6a, mocrymuBmas B II®P wunu teppuropuansHeii opran I1IDP,
NOJJIEXKUT PErucTpallid He TMo3JHee cledyiomero pabodero AHS €O IHA ee
HOCTYILICHUA.

XKanoba paccmarpuBaercs B TedeHue 15 pabounx nHe# co AHA ee perucTpaLuy,
ecti 6oJjiee KOPOTKHME CPOKH paccMOTpeHHs XajloOsl He ycraHoBiIeHH [IOP wmm
TeppUTOpHANTBHBIM opraHom [1DP.

B cnyuae oOxxamoBaHus rpaXkIaHUHOM OTKa3a TeppuropuaisHoro oprasa [IOP,
MPEIOCTABIAIONIEr0 I'OCYJapCTBEHHYIO YCIYTy, €ro AOJKHOCTHOIO JIMIA B IIPHEME
IOKYMEHTOB y TpaKAaHHWHA (IpeACTaBUTENS) JNUOO B HCIPABICHUH IOMYILIEHHBIX
' OIeYaToK U OmIMOOK, WM B ciydae 00kaloBaHHs HapylIeHHs YCTaHOBICHHOIO CPOKa
TAaKUX MCIPaBICHHH Xajtoba paccMaTpuBaeTcs B TedeHUe 5 paboumx JHEH co JHA ee
pEerucTpaLyH.
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Ilepeuenb OCHOBaHHUIH AJIA NPHOCTAHOBJIEHUS PAaCCMOTPEHHS KAJI00bI
B CJIy4ae, ecJIH BO3MOKHOCTb NPHOCTAHOBJICHHS NIPeIyCcMOTPEHA
3aKoHoAaTeaAbCcTBOM Poccniickoii ®enepanun

84. OcHoBaHM: I IPHOCTAaHOBJICHHUSI PACCMOTPEHHUS XKaJIOOBI OTCYTCTBYIOT.
PesyabTat paccMoTpeHHs Kaj100bI

85. Ilo pesymnpTatam paccMorpenus xanobsl [IOP wnmm TeppuTOpHANBHEIH
opraH [I®P nmpuHrMaeT pemeHne 00 yAOBIETBOPEHHH Xal00sI TH00 00 OTKase B ee
yJIOBJIETBOpPEHHH (fanee - pemieHye). Pemenne npunumaercs B popme akra [IOP wnu
TeppUTOpUanbHOro oprana [1®OP.

IIpu ynosnerBopenuu xanobbl [IOP mmu TeppuropuansHelii opran IIOP
IPUHMMAET MCUYEPIBIBAIOIINE MEPHI 110 YCTPaHEHHUIO BBIIBICHHBIX HApYUIEHHI, B TOM
9ucie IO BHJAY€ IpaxKJaHuHy (IpPeACTaBHUTEINI0) pe3ylbTaTta TOCYAapCTBEHHOI
YCIyTH, HE Io3fHee 5 pabouyux IHeH co JHA NMPUHATHA pElICHHs, eCIH HHOe He
YCTaHOBJIEHO 3aKoHoAaTensCcTBOM Poccuiickoit Deneparn.

86. II®P, TtepputopmanbHeni opraH IIOP orTkassiBaeT B YHOBIETBOPEHHM
XKaJIOOBI B CIIEAYIOIIUX CITyqasX:

a) HaJIM4he BCTYNHUBIIEro B 3aKOHHYIO CHITY pelIeHHs Cy/1a, apOUTPaKHOro CyAa
110 kaio6e 0 TOM Ke IpeMEeTe U IO TEM )K€ OCHOBAHMSIM;

0) moja4ya XanoObl IHMIOM, IOJHOMOYMS KOTOPOTO He IOATBEPXKAECHH B
IIOpsAJIKE, YCTaHOBIEHHOM 3aKOHOAaTensCcTBOM Poccuiickoil ®enepaiimy;,

B) HajlM4Me peIICHHUsd, NPUHATOrO paHee B COOTBETCTBHH C TPeGOBaHHSIMU
AJIMHHHCTPAaTHBHOI'O PETJIaMEHTa B OTHOLIEHHH TOTO K€ IPaXKAaHUHA U [0 TOMY Ke
IpEAMETY JKaI00BI.

87. I1®P, tepputopuansuelii oprad [IOP BrnpaBe ocTaBUTh kano0y 6e3 oTBeTa B
CIIEAYIOMUX CIyYasX:

a) HalnM4ue B xanobe HENEH3YPHBIX TH00 OCKOPOUTENBHBIX BHIPAXXKEHHIA, YIPO3
XKU3HHY, 3J0POBBIO ¥ UMYLIECTBY JOKHOCTHOTO JIMIA, a TAK)KE WICHOB €TI0 CEMBH;

0) OTCYTCTBHE BO3MOXXHOCTH IPOYHMTATh KaKylO-THOO YacTh TEKCTa XKaJloObl,
¢haMmIM0, UM, OT4ECTBO (NpH HaIW4MH) M (WIIM) IIOYTOBEIN ajpec IpakIaHWHA,
yKa3zaHHBIE B Xxainobe.

IMopsinok nupopmMupoBaHNuS rpakKIaHAHA
0 pe3yJIbTaTax pacCMOTPEHHS KAJI0O0bI

88. MHMudopmupoBaHne TrpaxaaHuHa (TIpeCTaBHUTENI) O pe3yibTarax
PacCMOTpeHHs >kKanoOBl OCYIIECTBILIETCS ITyTeM HaIpaBICHHI COOTBETCTBYIOLIETO
OTBeTA.

89. B oTBeTe 1o pe3ynpTaTaM pacCMOTPEHHS KalloObl YKa3bIBAIOTCH:

a) HaMEHOBaHUe opraHa, paccMoTpesiero xanody (IIOP, TeppuropuansHbii
oprad II®P), nomxHOCTH, haMumus, UM, OTYECTBO (IPH HAJIHUYHH) PYKOBOTHTEIS
WA YIOTHOMOYEHHOIO0 Ha PacCMOTpeHHe XajloO JODKHOCTHOI'O JIMLA, IPHHABIIErO
peleHne 110 Xanobe;
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0) HOMep, AaTa, MeCTO NMPUHATHS PeIleHHs], BKII0Yas CBEACHHA O JOIDKHOCTHOM
nune, pelleHne Wi aeticteue (6e3aeiictBrue) KOTOPOro obxkamyercs;

B) haMuInA, UM, OTICTBO (TIpH HATHYHUHN) Fpa’kAaHNHA;

I') OCHOBaHUS JJIsl IPUHSATHS PELICHHS;

I) IPHHATOE pelleHuE; /

€) B cioy4ae ecid jxanmoba Ipu3HaHa OOOCHOBaHHOH - CPOKHM YCTpaHEHHs
BBIABJICHHEIX HapyIleHWHd, B TOM YHCIIE CPOK IIPElOCTaBIEHMs pe3ylbTaTa
rOCYyAapCTBEHHOH yCIIyI'H;

) CBeJIEHHS O OpsIKe 00KaloBaHUs pelIeHus 110 Kanobe.

90. MoTHBUPOBaHHEII OTBET MO pe3ylbTaTaM pPacCMOTPEHHUS > KaloOBI
HOAMKCHIBAETCA PYKOBOAUTENEM IIM YMOJHOMOYEHHBIM Ha PacCMOTpEHHE >anob
JOIKHOCTHEIM JiuiioMm II®P umm teppuropuansHoro oprana I1OP u manpasngercs
IpaXXIaHWHY (ero MpeACTaBUTENIO) He Mo3fHee paboyero IH:A, CIEAYIOLIETO 3a JHEM
IpPUHATHSA pELIeHNs, B IHCBMEHHOH (opMe WM IO JKeNaHHIO IpaxkJaHWHA (ero
IpeJCTaBUTENsA) B (hOpMe 3JIEKTPOHHOTO NOKYMEHTa, IOANKMCAHHOIO YyCHIEHHOH
KBaJIM(PUIHUPOBAHHOM  3JCKTPOHHOH  IOANHCBIO, BHA KOTOpOM  yCTaHOBJIEH
3aKkoHoAaTeNnscTBOM Poccuiickoit @enepanum. '

B cmyuae ecmum xamoba Oblla HampaBieHa CHOCOOOM, YKa3aHHBIM B
IOMIYHKTE «B» IIyHKTa 76 AIMUHHCTPaTHBHOTO pEINaMEHTa, OTBET TIPAXIaHUHY
HaIPaBJIIeTCs IOCPEACTBOM CHCTEMEI J0oCYAeOHOro 06KaloBaHus.

IHopsaok 00:xai0BaHuUs pelIeHHs MO Kaji00e

91. Pemenne, MpUHATOE IO kanobe, MOXeT OBITh 00’KaJIOBaHO B BBIIECTOSINEM
teppuTopransHoM oprane IIOP wiu B [IOP.

IIpaBo rpakgannHa Ha noJjy4enue HHGOPMaLMH U
JAOKYMEHTOB, He0OXOAMMBIX /1Sl 000CHOBAHHS H PACCMOTPEHHS KAJIO0bI

92. I'paxmanud (TpencTaBuTeNs) HMeeT IpaBo obpatutecs B IIOP, B
TeppuTopHanbheii opran IIPP 3a nomyyeHmeM wuHGQOpMalMd H JOKYMEHTOB,
Heo6XOMUMBIX JUII OOOCHOBAHHA M pacCMOTpeHMs XanoObl, B MACEMEHHOH (opMe, B
TOM YHCJIE IIPH JIMYHOM TIpHeMe IpakIaHWHA (IIPeJCTaBHTEIT), HIHM B JIEKTPOHHOM
BHJIE.

Crnoco0bl nHpOpMHPOBaHNS IPaKIaH
0 HOpsiAKe MOAAYH H PACCMOTPEHHSA KAJI00bI

93. Madopmanus o IOpsAAKe MOJadl ¥ PaCCMOTPEHN KaJo0Bl pa3sMEINaeTCs Ha
MHGOPMALMOHHEIX CTEHJ]aX B MeCTax NpefOCTaBICHUS IOCYJApCTBEHHBIX YCIYT, Ha
caiire [I®P, ExnuHoM mmoprame, a TakKe NPeNOCTaBlsgeTcs B YCTHOH ¢opMe IO
teneony ¥ (WIM) Ha JHYHOM IpHeMe NGO B MNNMCBMEHHOH (GOpMe IMOYTOBBIM
OTHpaBIICHMEM WM OJEKTPOHHBIM COOOIIEHHEM IO  aapecy, YKa3aHHOMY
IpakJaHUHOM (TIpeACTaBUTENIEM).




Ipunoxenne
K AZIMEHHCTPaTHBHOMY PETJIAMEHTY
npenoctapieHus [lencnoHHEM oHIOM
Poccuniickoit @enepanuu rocyaapcTBeHHOM
YCIIYTH II0 IPHEMY OT I'PaXKAaH aHKET B [EJIIX
PETHCTPAallMM B CHCTEME 0043aTENBHOIO
IEHCHOHHOT'O CTPaXxOBaHMs, B TOM YHCIIE II0
MIPUEMY OT 3aCTPaXOBAaHHEIX JIHII 3asBJICHHIH 006
00MeHe MM O BBIfIade Jy6IIHKaTa CTpaxoBOro
CBHUJIETENBCTBA, YTBEPKACHHOMY IIPHKA30M
MpunncTepcTBa TpyAa U COUUANLHOI 3aMIUTH
Poccntiickoit ®enepanu

n
orleugore 20171 Ne L3O

Bnok-cxema
IPeOCTABICHUS FOCY JapPCTBEHHON YCIyTH

I'paxcnanuH (ero NpeACTaBUTeNs) NONAET B TEPPHTOPHATBHBL opran [TOP anKeTy 3aCTPaXx0BAHHOIO NULA
mu60o 3asBreHre 06 0OMeHe WIH 0 Bhiage XyGiIMKaTa CTPaXxOBOTO CBHIETENBCTBA (1aee - 3as4BJIEHHE), B TOM
9HCIIe Yepe3 MHOrO(YHKIMOHANBHBIN LEHTP WM Yepe3 paboToxaTens

v

I'IpneM 3a4BJICHH, IIPOBEPKA HA MOJHOTY U NPaBHWILHOCTD 3aI0JHEHHA, a TAKKE CBCPKaA ITaHHBIX,
COACpXKAIKMXCA B IPEACTaBICHHBIX JOKYMEHTaX, C JAHHBIMH, YKa3aHHBIMH B 3a4BJICHUH

y
Peructpauws 3assiieHus B xypHane (B 3JI€KTPOHHOM JXypHaJle) PETHCTPAIIHH 3asBIeHHUI
C IPHCBOCHAEM HOMEpA 110 NOPAAKY M YKa3aHHEM JaThl €To TOJNY4eHHA TepPUTOPUANLHEIM opranoM ITIDP

v

Beon 1 nepefiada aHHbIX TpaXIaHHHA, COJIEPXKAIIMXCS B 3asBICHAH, B IPOrPaMMHO-TEXHHIECKHE
KOMILIEKChI CHCTEMBI IepCORMGHIIMPOBAHHOTO Y4eTa K HX 06paboTka

v

IIpunaTre TeppuTOpHANbHBLIM OprasoM [TOP pemenus

v v

O perucTpauuy rpaXkIaHUHA B CHCTEME O6 oTkase B peruCTpaluy rpaxJaHiHA B CUCTEMe 0043aTeNBHOr0
06413aT€)IbHOT0 [IEHCHOHHOTO CTPAaXOBaHHS NIEHCHOHHOTO CTPaXx0BaHUA (OTKPHITHU HHAMBHIYATLHOTO
(OTKphITHE HHIMBUAYANLHOTO JIHIEBOIO CYeTa JNHAUEBOT0 CYETa 3aCTPAXOBAHHOIO JTHIA) NGO MPHHATHE

3aCTPaX0BaHHOTO JINIA) MO0 NPUHATHE PEIICHUT
06 OGMeHE CTPAXOBOTO CBHIETENLCTE HIH 0 pemeHns 06 oTKase B 0OMeHe CTPaXxOBOTO CBHAETEIBCTBA WM
BEIIaYe ero my6imikara

BHIJIage ero nyOnuKaTa

v v v v
PervcTpaims rpaxxgaHuna Hammue OtcyTcTBHE B
B CHCTeMe 003aTebHOro perucTpanyy B cucTeMe Hecosnanenne
NEHCHOHHOTO CTpaxoOBaHHUA cHucTeMe oba3arenLHOTO JIIHEIX
oba3aTeNsHOTO HEHCHOHHOTO JAHHBIX
v v IIEHCHOHHOTO CTpaxoBaHUA 3agBHTENS,
A CTpaxoBaHHA JHLIEBOTO cUeTa YKa3aHHBLIX B
IIpenocrapnenue Ipenocrarsenne 3aCTPaxXOBaHHOTO CO CTPaxoBEIM 3asABJIECHUH
rpaxIaHUHy (JIHIHO, rpaxIaHuHy (JIAYHO, J¥La ¢ HOMEpOM,
Hepe3 NpeACTaBUTEN, gepes Npe/ICTABUTEINS, MIEHTHIHBIMA YKa3aHHEIM B
49epes paGoTonarens) B gepe3 paboTonaTen) AHKETHBIMH 3asBNCHUH
TepPUTOPHAIEHOM OpraHe B TEPPUTOPHUAILHOM JAHHEIMEA
I1®P nnw gepes oprane I1OP wm gepes
MHOTo()YHKIIHOHATbHEIH MHOTO}YHKIHOHANEHEI
HeHTp HHpOpMamuu o LeHTp HHPOpMAIHH O \ v /
PESyJIBTaTe OkasatA pesybTaTe okasashi TIpenocTasineHne rpaXXJaHUHY (IMYHO, Yepe3 NMpeacTaBHTes
FOCYapCTBEHHO# yCITyTH roCyapCTBEHHOM pen TpaXnaHUuHy » 1€pe3 Mpey )
yeyTH qepes pa60'ronaTlex) HHOOPMALIHH O Pe3yNbTaTe OKa3aHHA
rOCYAapCTBEHHOM YCIIyTH ¢ YKa3aHHeM HPUIHHE 0TKa3a




