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Ne

O BHeceHnH n3MeHeHu# B MHCTPYKIMIO 0 MOPSAAKE PACCMOTPEHHS
oOpamenun# rpaxiaH u opranuzanuii B ®enepajbHoii cIyxoe no
Haa30py B chepe l]pl%pO[IOllOJ’lb?.OBaHl/lﬂ, YTBEPKACHHYIO IPHKA30M
®egepaabHOl ¢IyKObI MO Hausopg B cepe NpUpoOAONOIL30OBAHHS
ot 19 okTsi0pa 2015 r. Ne 832

B cootBerctBun ¢ PenepansHbM 3akoHOM OT 27.11.2017 Ne 355-®3 «O
BHeceHMH wu3MeHeHUH B @DenepanbHbll 3akoH «O mopsake pacCMOTpeHHS
obpamenuil rpaxaad Poccuiickoit ®@enepaunn» (CobpaHHe 3aKOHOAATENHCTBA
Poccuiickoit @epepanuu, 2017, Ne 49, cT. 7327) npu ka3 b B a 10:

Brectu B MHCTpyKLMIO O NOpsiAKE pacCMOTPEHHUs OOpallleHWil rpaxiaH U
opranusanuil B @enepaibHoil ciryxbe o Haa3o0py B cdepe MpUPOAOIIOTb30BaHHS,
yIBEpXKACHHYI0 InpukazoM @enepanbHoil ciayx0el 1m0 Hag3opy B cdepe
npupoponons3oBanus or 19 okrabps 2015 r. Ne 832 (3apeructpupoBaH
MunucrepcTBOM IOCTULIH Poccuiickon Denepannu 05.11.2015,
peructpauuonnbiit Ne 39603) cnexyroliyie U3MEHEHUS

1. A63an raTelil myHKTa 3.8 U3J10XKHUTH B CIEIYIOLICH peAaKIim:

«aapec 3AEKTPOHHON MOYTHI, 10 KOTOPOMY JOJIKHBI OBITh HAallpaB/IeHbI OTBET,
yBEJIOMJICHHE O [lepeajjpecaliiv 00palleHus.».

2. B mynkre 3.9 cnoBa «, au0O HamnpaBUTh yKa3aHHble JOKYMEHTHI M
MaTepHalIbl WK UX KOIMU B MUCBMEHHON (HOpMe» UCKIIIOYUTB.

3. IlyHkt 4.8 nononHUTE ab3a1eM BTOPHIM B CIEAYIOLIEH pelaKkLiUu:

«B cimyuae moctymuieHUs HECKOIBKHUX OOpallieHUHl OT pa3HbIX 3asBHTENEH 10
OTHOMY ¥ TOMY JX€ BOIIPOCY C THUIIOBBIM TE€KCTOM OHHM HAIIPABIIAIOTCI B OpraH,
JOIKHOCTHOMY JIMLly, YIOJHOMOYEHHBIM Ha HX PacCMOTPEHHE, OIHHUM
CONPOBOAUTENHHBIM IMHCBMOM C TIPIJIOKEHHEM peecTpa oOpalleHHH, ¢
yBeIOMIICHHEM I'paXKAaH, HallpaBUBIINX OOpaIlCHHUS. ».

4. B myHkTe 4.15 BTOpO€ NpEeIOKEHUE UCKITIOUHUTD.

5. TlyHKT 4.16 U310XUTh B CIEAYIOWEN peaaKLMn:

«4.16. OtBeT Ha oOpamieHue, nocrynusimiee B PocrpupoaHansop (ero
TEPPUTOPHUANBHBIA OpraH) WM AODKHOCTHOMY JHLY B (DOpME 3JIEKTPOHHOIO
IOKYMEHTa, HampaBlIAeTCs 3asBUTENI0 B (OpPME 3JIEKTPOHHOIO IOKYMEHTa IIO
afipecy 3JIeKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallieHHH.».

6. HomonuuTh myHkTamu 5.9 —5.11 B cnenyromei perakuu:




«3.9. Ha mnoctynuBmee B Pocmpupoanamzop oOpameHue, comepaliee
NpeVIOKEHHEe, 3asABI€HHE MM Kalo0y, KOTOpble 3aTparhBalOT HHTEPECHI
HeOIIpeIe/ICHHOI0 Kpyra JIMl, B YaCTHOCTH Ha oOpallieHne, B KOTOPOM 00JKaTyeTcst
cylneOHOe peIlleHHe, BHIHECEHHOE B OTHOILCHHH HEOINpEeAEeNIEHHOro Kpyra JIHIL,
OTBET, B TOM YHKCIIE C Pa3bsICHEHUEM IOpsaKa 00)KaloBaHUs CyAeOHOTO pellleHN,
MOXeT OBITh pa3MelieH ¢ coOmoneHneM TpeGoBaHMii dacTH 2 CTatbd 6
®enepanproro 3akonHa ot 2 Mas 2006 r. Ne 59-@3 «O mopsiake paccMOTpPEHHs
obpamennii rpaxngan Poccuiickoii ®enepaimu» Ha OQUIHAIBEHOM caiTe
Pocrpuponnanzopa B UH(OPMAIMOHHO-TEIeKOMMYHUKAIIHOHHOM CETH
«HHTEpHET”.

5.10. B cmy4ae, ecnum TeKCT NHMCbMEHHOrO oOpallleHHs He IMO3BOJISET
OIIPENENIUTE CYTh IPEUIOKEHU, 3asIBICHUS WU )Kajlo0bl, OTBET Ha OOpallleHHe He
JAeTCs U OHO He IOJIeKUT HaIIPaBICHUIO HAa pacCMOTPEHHE B rOCYJapCTBEHHBIN
OpraH, OpraH MeCTHOIO CaMOYIpaBiCHUS WIM [AODKHOCTHOMY JIHIy B
COOTBETCTBUM C HMX KOMIICTCHIIMEH, O 4YeM B Te4YeHHEe CeMU JAHeH co [HA
perucrpanuy obpalieHus cooduiaercs rpakIaHiuHy, HallpaBUBIIEMY oOpalleHue.

5.11. B cny4ae noctymieHus: B PocipupoaHan3op muckMeHHOTo oOpaleHus,
COZEepXKalllero BOIpoC, OTBET Ha KOTOPBIN pa3MelleH B COOTBETCTBUU C HacThio 4
cratb 10 @epepanpHoro 3akoHa or 2 Mag 2006 r. Ne 59-®@3 «O mnopsaxe
paccMoTpeHus obpateHuit rpaxzaan Poccuiickolt @enepannn» Ha opHUIMATBHOM
caiite PocmpuponHan3opa B HHQOPMaIMOHHO-TENIEKOMMYHHUKAIUOHHON CETH
«/HTEpHETY», IpaXKJaHNHY, HallpaBUBLIEMY OOpallleHUE, B TE€YEHHE CEMU JHEH CO
IHS pervcTpalyy oOpallleHuss cooOMaeTcs] HIeKTPOHHBINH afpec O(MHUIMANIBHOIO
caiita B MH(OPMALUOHHO-TEIEKOMMYHUKalMOHHOH ceTH «JVIHTepHeT», Ha
KOTOPOM pa3MellleH OTBET Ha BOMPOC, IOCTaBIEHHBIA B OOpallleHHH, NPH 3TOM
obpamenue, conepxaree 00xanoBaHue Cy1eOHOro pellleHus, He BO3BPallaeTCs.».
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