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BHecTH W3MEHEHHS B NpPHKa3kl MMHHCTEPCTBA TpyAa W COLMATbHOM
samuThl Poccuiickoii @enepanuu 1o BOnpocaM Ha3HA4YCHUs U BBIIIIATHI IEHCUH
COTJIACHO IPUIIOXKEHHIO.
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IIpunoxenue
K npukasy MunucrepcTBa Tpyaa
U COILMAJIBHOM 3alllMThI
Poccuiickoi ®@enepanuu
oT ﬁﬂé@@gzols r. N

N3meHeHus,
BHOCHMEIE B IIpHKa3sl MUHUCTEPCTBA TPyAa U COLUAIIBHON 3aILUTHI
Poccutiickoit denepaiiuy o BOpocaM Ha3HAYEHHUS U BBIILIATHI IEHCHIA

1. B IlpaBunax oOpamieHuss 3a CTPaxOBOH II€HCHEH, (UKCHPOBaHHOM
BBIIIATOM K CTPaxOBO# MEHCUH C YY€TOM IIOBBIIIECHUS (PUKCHPOBAHHON BBIILIATHI
K CTpaxoBOif MEHCHH, HAKOIHUTEIBHON NeHCHel, B TOM uucie paboTomaTeneh, U
IEeHCHEH II0 roCyIapCTBEHHOMY MEHCHOHHOMY OOeCleqeHHWIO, MX Ha3HAYeHMs,
yCTaHOBJIEHHS, TIepepacyeTa, KOPPEKTHPOBKU UX pasMeEpPa, B TOM YUCIIE JIHLIaM, He
AMEIOIMM TIOCTOSIHHOTO MeCTa JKHMTelNbCTBA Ha Teppuropuu Poccuiickon
Defiepaniiy, IMPOBEIEHUS IMPOBEPOK JOKYMEHTOB, HEOOXOOMMBIX M HX
yCTaHOBJIEHH, TepeBoJia C OAHOIO BHJA IEHCHUU HA JPYrod B COOTBETCTBHH C
denepaybHBIMA 3aKOHaMH «O CTpaxoBBIX NEHCUAX», O HAKOIMTEILHON NIEHCHUY
1 «O rocynapcTBeHHOM IeHCHOHHOM obecriedeHnH B Poccuiickoit ®enepanun»,
YIBEPXKIEHHBIX HpHKa3oM MUHHCTEpCTBA TpyAa M COUMAIBHON  3allMTHI
Poccuiickoit ®@enepaiun or 17 nHosi6ps 2014 r. Ne 884n (3apeructpupoBaH
MunnucrepctBoM toctuimu  Poccmiickoii ®enepamuu 31 gekabps 2014 1,
peructparoHHbiii  Ne 35498), ¢ W3MEHEHMAMY, BHECEHHBIMH MPHKA30M
MunucrepctBa Tpyaa u couuanpHoM 3amuTel  Poccuiickoit  Denepanyu
or 14 wmoHs 2016 r. Ne 290m (3apeructpupoBaH MUHHCTEPCTBOM IOCTHLUM
Poccuitckoit @eneparu 4 urons 2016 r., peructpaunonssii Ne 42730):

MIYHKT 9 OMOJIHUTE ab3aljaMy CIEAYIOLIEro COAEpKaHUs:

«3asABJIeHUS U JOKYMEHTHI, IPeICTaBICHHbIE IPaXKIaHAMM, OCYXACHHBIMU K
JHUIIEHUIO CBOOOXBI, IOJUIeXaT Mepefadye aJIMHUHUCTPALMEN HCIPABUTENLHOIO
yupexIeHHs B TeppuTopuHanbHblii oprad IlencmonHoro ¢onga Poccuiickoi
denepaiuyl He Mo3AHee Tpex paboumx OHEW co [OHA HX IPEeACTaBIECHHS B
aIMUHHCTPALMIO UCIIPABUTENBHOTO YUPEKACHUS.

BsamMopelicTBie TEpPUTOPHANBHBEIX opraHoB IleHcuonnoro ¢oHga
Poccutickoit ®Denepaliud U HCHPaBUTENBHBIX YUYPEXKIECHHM OCYILECTBISAETCS C
HCIIOJB30BaHUEM OyMa)KHOrO AOKyMeHTooOopoTa. Ilpy HalM4YuM TeXHUYECKOMH
BO3MOXXHOCTH TaKOe B3aMMOJIEHCTBHE MOXXET OCYILUECTBISITHCS B 3JEKTPOHHOM
BHJ€ Ha OCHOBAaHWH COTJIAIIEHUs OO0 OBJIEKTPOHHOM JOKyMEHT000OpoTe ¢
HCITOJIb30BAaHHEM aBTOMATHU3UPOBAaHHBIX CHCTEM IIOCPEACTBOM HAamnpaBICHHS




3JIeKTPOHHON BEPCHH TOKYMEHTOB, 3aBEPEHHBIX YCUIEHHOH KBATH(QUIMPOBAHHOM
3IEKTPOHHOM MOANUCHIO.».

2. B IlpaBwiax BHIIIIATHl INEHCHH, OCYIIECTBICHHS KOHTPOJIA 32 HX
BBIILIATOM, NPOBEAEHUS MPOBEPOK JOKYMEHTOB, HEOOXOAUMBIX I/ UX BHIMIATHI,
HAUYUCIIEHUS 33 TEKYIIMH Mecsl CyMM I[E€HCHM B Cllydyae Ha3sHA4YeHMs IEHCHUHU
Apyroro Buga JuOO B Ciydae Ha3sHa4€HHs JAPYroi IEHCHM B COOTBETCTBHUHU C
3aKkoHOJaTensCcTBOM  Poccuiickoit ~ ®Denmepanmy,  ONOpeleNeHHs — M3JIHIIHE
BBIIIJIAYEHHEIX CYMM IE€HCUH, YTBEPKACHHBIX IpUKa3oM MuHHCTEpCTBA Tpyna U
conranbHOM 3amuTel Poccuiickoit ®enepauun ot 17 HOs6ps 2014 r. Ne 885H
(3apeructpupoBan MuHucTepcTBoM focTHLMM Poccmiickoit ®enepaimu 31
nexabps 2014 r., peructpaunoHHbIi Ne 35495), ¢ M3MeHEHMAMH, BHECEHHBIMU
nprKazaMu MUHHCTEpCTBa TPy Aa U colMabHO 3amuTsl Poccuiickoi Oenepanuu
or 27 smBapa 2016 r. Ne 24n (3apeructpupoBaH MHUHUCTEPCTBOM FOCTHIIUU
Poccuiickoit @enepanun 20 peBpans 2016 r., peructpauuonHsiii Ne 41179) u or
28 amrycra 2017 r. Ne 638H (3apermcTpupoBaH MHHHCTEPCTBOM JOCTHIMH
Poccuiickoi ®enepanuu 18 oxtsa6ps 2017 r., peructpaioHHsii Ne 48595):

a) MyHKT 9 TOMONHUTE ab3allaMy CIEAYIOLIETO CONEPIKaHu:

«3asgBIeHnA U JOKYMEHTHI, HEOOXOAMMBIE IS BBIIIATHL U JOCTABKY IEHCHH
IIEHCHOHEPOB, OCYXAEHHBIX K JIMIIEHHIO CBOOOJBI, MOJNEXAaT Iepelaaye
aJMUHUCTpAIMell MCIPaBUTENFHOTO YUYPEXKIEHUA B TEPPUTOPUANBHBIN OpraH
I[Tencuonnoro douma Poccuiickoii Penepanun He Mo3aHee Tpex pabouux AHeH Co
JHA TPEICTaBICHHS COOTBETCTBYIOIIErO 3asfBIE€HHA B  aJIMHHUCTPAIUIO
WCIIPaBUTEIBHOTO YUPEKIACHHU.

B3auMopeiicTBe  TeppHUTOPHANBHBEIX opraHoB IleHcuoHHoro Qonzga
Poccuiickoit ®enepallid W UCHPABUTENBHBIX YYPEXIECHHH OCYINECTBISAETCS C
HCIIONIb30BaHeM OyMaXKHOTO AOKyMeHTooOopoTa. IIpM HaluumMu TEXHHYECKOH
BO3MOXXHOCTH TaKO€ B3aWMOJIECHCTBAE MOXET OCYIIECTBIATHCA B IJIEKTPOHHOM
BU/I€ Ha OCHOBAaHMHM COIJAIleHHs 00 JJIEKTPOHHOM JIOKYMEHTOO0OpOTE C
HCIIOIB30BAaHHEM aBTOMATH3HPOBAHHBIX CHUCTEM IIOCPEICTBOM HaIIpaBJIECHHS
5JIEKTPOHHOM BepPCUM JOKYMEHTOB, 3aBEPEHHBIX YCHICHHOH KBATH(QUINPOBaHHOMN
3JIEKTPOHHOH IOJIUCHIO.»;

0) MyHKT 96 TOTONHUTH ab3alaMH CIIEIYIOLIErO COMEPIKAHMS:

«AIMUHUCTpALMSA CTaIlMOHAPHOU OpraHu3alyu COLIMAJIBHOTO
00CIy)KABaHWsl, UCIIPABUTEIIFHOTO yUpexeHNs, o0pa3oBaTelbHOM OpraHu3aliy,
MEIUIMHCKONM OpraHM3allu{, OpraHu3alMy, I[PeOCTaBIAIOIIEH COlHalbHbIE
YCIyTd, B TOM YHCIle AJIsS JeTef-CHpOT U JeTeH, OoCTaBIIMXCA O3 IOomeYeHHUs
pomuteNed, coolluaeT TeppUTOpHaTbHOMY opradHy IleHcroHHoro onzma
Poccuiickoit ®denepanuy 06 H3MEHEHUHM CIHCOYHOIO COCTaBa IIEHCHOHEPOB C
yKa3aHWeM IIPUYUHBI (OCHOBaHUs) NPHOBITHS (BBIOBITHS) IEHCHOHEPA HE TIO3/(HEe
IATH paboYMX AHEH CO JHS HACTYIUICHHS COOTBETCTBYIOIIETO OOCTOATELCTRA.

CyMMBI TEHCHH, I€pEUHCIIEHHbIE B COOTBETCTBYIOIEE YYPEKACHHE 3a
IIEpHOJI C IEPBOTO YHUCIIa MECANA, CAEAYIOLIETO 3a MECALIEM, B KOTOPOM IIEHCHOHEP
BBIOBII M3 YKa3aHHOTO y4YpeXHAeHHS JIM00 HaCTyMHUIM OOCTOSATENbCTBA, BIEKYIIHE
IpeKpalleHie BHIIIATHl IEHCUH, TTOJUIEXKAT BO3BpaTy TEPPUTOPUALHOMY OpraHy
[Tencronnoro donaa Poccuiickoit ®enepaunn.».




3. B AnMmuHHCTpaTHBHOM perjiaMeHTe mpenoctaBieHus [IeHCHOHHBIM
dongom Poccuiickoir ®Penepanuu rocyIapCTBEHHOH YCIYTH IO YCTaHOBJICHHIO
CTPaxOBBIX IEHCUH, HAKONMHUTENHHOW MEHCHU M NEHCHH M0 TOCYJapCTBEHHOMY
MEHCHOHHOMY O00€eCIIeYeHHIO0, YTBEPXKACHHOM NprKa3oM MuUHHCTepCTBA Tpylna U
coumaneHoi 3amutel Poccuiickoii ®@enepanuu ot 19 suBaps 2016 r. Ne 14m
(3apeructpupoBan  MunuctepctBoM  octHnMH  Poccuiickoit  Penepaiuu
18 despana 2016 r., perucrpanuonssiii Ne 41131), ¢ u3MeHeHUsAMH, BHECEHHBIMU
npukazamMu MUHHCTEpCTBaA TPYyAa U cOLMaNbHOU 3amuThl Poccuiickon ®enepanuun
or 20 mrons 2016 r. Ne 300 (3apeructpupoBaH MHHHCTEPCTBOM IOCTULIMU
Poccuiickoit ®enepauuu 8 abrycra 2016 r., peructpaumoHsbsiid Ne 43168),
ot 4 oktabps 2016 r. Ne 5541 (3apeructpupoBaH MHUHHCTEPCTBOM HOCTHIIMU
Poccuiickoii @enepaiuu 27 despans 2017 r., peructpaunoHHbid Ne 45778) u ot
26 okta6ps 2017 1. Ne 756 (3apeructpupoBaH MHUHHCTEPCTBOM IOCTHIMH
Poccuiickoii ®eneparun 21 Hos6ps 2017 r., peructpanroHHbIi Ne 48965):

a) B ab3ane mepBoM myHKTa 8 mocie cioB «Ha caiite IIOP» monmomHuTh
cnoBaMu «4 Ha ExuHOM mopraiey;

0) myHKT 62 TOMOJHUTH ab3allaMy CIEAYIOLIETO COAEPKAHUA:

«IIpuem 3asgBNEeHUS U NOKYMEHTOB, HEOOXOAMMBIX U MPEIOCTaBICHHUS
TOCYJIapCTBEHHON YCIIyTH, MOJAHHBIX TPaKJAaHHUHOM, OCYXAECHHBIM K JIMIICHHIO
cBoboanrl, B TeppuTopuanbHbii opran IIOP dyepes  aagMHHHCTpAIHIO
UCTIPABUTENHHOTO  YYPEXIEHHS, B KOTOPOM OH OTObIBaeT HaKa3aHHe,
OCYUIECTBISIETC TeppuTOopruanbHeM opraHoM IIOP B neHp nomayn yka3aHHBIX
3asBJICHUS U JOKYMEHTOB B TEpPUTOpHAIbHBIN opraH 11DP.

3agBleHHe ¥  JOKYMEHTHI, HeoOXoAuMmble JJs  NpPEeAOCTaBICHHUS
rocyapCTBeHHOM YCIIyTH, MOAJIEXAT nepenaye aAMUHUCTpaLeH
UCIIPaBUTENIBHOIO YUPEXIEHHS, B KOTOPOM OCYXJEHHBIH K JIMIIEHUIO CBOOOJIBI
OTOEIBAeT HaKa3zaHMe, B TeppUTOpHaibHbIA opran [IOP He mo3aHee maTH pabouux
IOHEH CO ITHSA TIPENCTaBJICHHS 3asBIEHUS B aJMUHUCTPALUIO HCIPABUTEIHEHOTO
YUPEKIEHUS. »;

B) IyHKT 63 mocie ab3alia TpeThero AOMOJIHHUTH ad3aleM CIeAyIOIIero
CoJiepXKaHus:

«B ciydyae momauM 3asBieHHS W JOKYMEHTOB, HEOOXOIUMBIX I
NPEJOCTaBIeHUs] TOCYJApCTBEHHOM YCIyI'M TIpPaXJaHHHOM, OCYXIEHHEIM K
JHIIEHHIO CBOOOMEI, Yepe3 aAMUHUCTPALMIO HCIPABUTEIBHOIO YUYpEeXIECHHS, B
KOTOPOM OH OTOBIBaeT HaKa3aHHE, YBEIOMJIEHHE O IIPHEME U PErMCTpallMH
3asBJIEHUS O Ha3HAYeHUH NIEHCHH HAIIPaBIsIeTCs TEPPUTOPUANIBHBIM opranom 11DP
rpaXIaHUHY Yepe3 afMUHUCTPALUIO YKAa3aHHOTO YUPEXKACHHU.»;

r) OyHKT 71 momonauTh ab3aliaMul CIEAYIOLIETO COAECPXKaHU:

«B ciyyae HECOOTBETCTBHS CBEACHHIl, KOTOpBIE COOOILMI IPaKAAHUH IIPU
TIpeIBApUTENIEHON 3aMUCH, JOKYMEHTaM, NPEACTaBICHHBIM TPaXIaHHHOM IIpU
JTUYHOM MpUEME, Mpe/IBapUTENbHAs 3alUCh AHHYJIUPYETC.

Ipu oCyllleCTBIIEHHH NPeIBapUTENIFHOM 3aMiCH IyTeM JIMYHOTO o0palleH s
rpaXIaHMHY BBIIAETCS TATOH-TIOATBEPXKACHNE, collep Kalliuii nHpopMaLuio o JaTe
¥ BpeMeHH NpeICTaBIeHU 3alpoca.



[Tpu oCylecTBIIEHHH TIPEIBAPUTENILHON 3alUCH IO TeNe(OoHy IpakKIaHHHY
COOOIIAIOTCS JaTa U BpeMd NMpHeMa AOKYMEHTOB, a B Clydae, €CIM paXJaHWuH
COOOMIUT afipec IEKTPOHHOMN MOYTHI, HA YKA3aHHBIA apec TaKKe HAaNpaBIsAeTCs
TaJOH-IIOATBEPKICHUE.

[Ipm ocCyllecTBIEHUU MpeABApUTENbHON 3amucu depe3 cait IIDP
rpaxaaHuHy oOecrieunBaeTcs BO3MOXXHOCTH pacliedaTraTh TajJOH-NOITBEPKACHUE,
B ClIy4ae, €CJId MPaKTaHWH COOOLIUT ajpec 3JIEKTPOHHOM IOYTHI, HA YKAa3aHHBIN
ajipec Tak)Xe HampabiisieTcs HH(pOpMalus O MOATBEPXKACHUM IPeJBapUTENIbHOM
3alCH ¢ yKa3aHUEM JaThl, BDEMEHHU M MECTa IpUeMa.

3anuch TrpaxJaH Ha OIpeAENCHHYIO AaTy 3aKaH4YMBAaeTCs 3a CYyTKH JO
HACTYIUICHUS 3TOU JaThl.

[Ipy  oOCymecTBICHUH  IIPEIBAPUTENBHOM  3allMCH  TIpaXJaHWH B
00s3aTeIbHOM MOpsAIKe HUHQOPMHUPYETCS O TOM, YTO IIpeABApUTENIbHAs 3aIKCh
aHHYJUPYETCS B ClIydyae €ro HEABKHM MO HUCTEYCHHMH 15 MHUHYT ¢ Ha3HA4EHHOIO
BPEMEHH NpUEMa.

I'paxxmanuH B Jto0oe BpeMs BIIpaBe OTKa3aTbCAd OT IIPeBapUTEIbHOM
3aMuCH.

ITpuem rpaxgaH Mo NpeABapUTENIBHON 3allUCH OCYLIECTBISETCS B TEUECHUE
pabouero JHSI B COOTBETCTBHH C YCTaHOBJIEHHBIM I'pa)IKOM IIpHeMa rpax/aH.

Berepanam Benukoit OrteuecTBeHHOM BOIHBI, HHBanugaM Benukoi
OTtedecTBeHHON BOWHBI NpH MPEABIBICHUA UMH COOTBETCTBYIOIIUX NOKYMEHTOB
obecreynBaeTCs BO3MOXHOCTh IIOJaTh 3asiBJICHHE W Jpyrde JOKYMEHTHI,
HeOOXOAUMEIE  JUIS  TPeINOCTaBIEHHWsS  TOCYAapCTBeHHOM  yciyrd,  Ge3
NIpeIBapUTEILHOMN 3allUCH, BHE O4Yepean»;

1) TOTIOJIHATH MyHKTOM 77.1 clieayromero coaepxaHus:

«77.1. B3aumopeiicTBHe TeppUTOPHAIBHEIX OopraHoB lleHcnoHHOrO (oHOa
Poccuiickoit ®enmepaniud ¥ HCHOPAaBUTENBHBIX YUYpPEXACHHM IO BOIpPOCaM
MPeIOCTaBIIEeHNs TOCY AAPCTBEHHON YCIIyTH I'paXkJaHaM, OCYXKIECHHBIM K JIMIIEHUIO
CBOOO/IBI, OCYIIECTBIISETCS C HCIONB30BaHUEM OyMa)KHOro JOKYMEHTO00OOpoTa.
Ilpn HanmuMuuX TEXHUYECKOH BO3MOXXHOCTH TaKOE€ B3aUMOJECHCTBHE MOXKET
OCYIIECTBIATHCS B DJIEKTPOHHOM (opMe Ha OCHOBaHUHM coIVIalleHus o006
SNIEKTPOHHOM JOKYMEHTOO0OpOTE€ C HCIOJIb30BAHMEM aBTOMATH3MPOBAHHBIX
CHCTEM IIOCPEACTBOM HANpaBICHUs DIEKTPOHHOM BEPCHM  JIOKYMEHTOB,
3aBEPEHHBIX YCHJICHHON KBaJIM(UIMPOBAHHON 3JIEKTPOHHON MOANHKCEI0. B citydae
OCYILIECTBIICHHUS B3aUMOJAEHCTBHS B 3JIEKTPOHHOMN (hOpMe OpHIMHANEI 3asBJICHHS U
JIOKYMEHTOB Ha OyMaXXHBIX HOCHUTENSX B TeppuTopuanbHbli opran [IOP ne
[IPEACTABIAIOTCS. »;

e) B ab3amax BTOPOM M TpeTheM ITyHKTa 108 M B MOANYHKTE «I» IMyHKTa 5
npwiokeHuss Ne 1 k ykazaHHOMy AJMHHUCTPAaTHBHOMY pEIJIaMEHTY CIIOBO
«COTPYAHUK)» 3aMEHHUTH CIIOBOM «pabOTHHK» B COOTBETCTBYIOIIMX MaJ€KaX.

4, B AIMUHUCTPAaTHBHOM perjaMeHTe IpenocTaBieHus IIeHCHOHHBIM
donnoM Poccuiickoii @Penepanvu TOCyAApCTBEHHONW YCIyrW IO BBIILIATE
CTPaXxOBBIX ITEHCHUM, HAKOMMUTENHHON IEHCHUU W INEHCHH IO ToCyJapCTBEHHOMY
NEHCHOHHOMY OO€CIIEYeHHIO, YTBEPXKACHHOM IIpHKa3oM MHHMCTEpPCTBA Tpylda U
corpanbHoii 3ammuTel Poccuiickoit ®@enepanun ot 1 HosOps 2016 r. Ne 600n




(3apeructpupoBan  MuHnuctepctBoM  foctunuu  Poccuiickort  Denepanuu
21 nmexabps 2016 r., peructpandoHHBINR Ne 44846), ¢ U3MEHEHUSIMHU, BHECEHHBIMU
npuka3zoM MUHHCTEpCTBa Tpya U conMaabHOM 3amuTel Poccuiickoit denepauuu
or 13 wmiona 2017 r. Ne 5591 (3apeructpupoBaH MUHHUCTEPCTBOM IOCTHIUH
Poccuiickoit ®eneparun 3 asrycra 2017 r., peructpanuonsslii Ne 47661 ):

a) B ab3ane nepBoM myHkrta 10 mocne cnoB «Ha caiite IIOP» nononHuTth
cjoBaMH «4 Ha EquHOM mopraiey;

0) myHkT 61 mocie ab3ama 4eTBEpTOro JOMONHHUTH ad3alleM CIeAyIOIIEero
COZEpXaHus:

«B crmydae momaud 3asBIEHUS U JOKYMEHTOB, HEOOXOAWUMBIX [UIs
IIPEeIOCTaBIIEHUs] TOCYJAapCTBEHHON YCIIyTH, TpaXIaHUHOM, OCYXICHHBIM K
JUIIEHWIO CBOOONEI, Yepe3 aAMUHHUCTPALAI0 HCIPABUTENBHOIO YUYPEXKICHUS, B
KOTOPOM OH OTOBIBaeT HakKa3aHWE, YBEIOMIEHHE O IpHEME M PETUCTpaluH
3asBJIEHUS HampaBiseTCs TEeppUTOpUANbHBIM opraHoMm IIOP 3asgBuTennro udepes
aIMUHUCTPALMIO YKa3aHHOTO YUPEKACHU.»;

B) MyHKT 67 JOTIONHUTH ab3aliaMy CIIEAYIOIIEro CoAepKaHHs:

«JIns ocyliecTBIeHUsl TIpeABapUTENBHOM 3amucy mnocpenctsoM Enunoro
noprana, caiita [IOP rpaxgaHuHy HeoOXOJUMO yKa3aTh 3allpallvBacMble
CHUCTEMOM JTaHHbIE, B TOM YHUCJE:

mia  ¢uzMdeckoro Jauna - (aMunusg, UM, OT4ECTBO (TIOCIEAHEEe IpH
HAJTMYWN);

IUTS FOPUANYECKOro JIUIA - HAUMEHOBaHHUE IOPUINYECKOrO JIMIA;

CTpaxOBOH HOMEpP HHIUBUAYAJIBHOIO JMIEBOIO CYETa 3aCTPaxOBAHHOIO
UL,

HOMep TenedoHa;

azipec 3JIEKTPOHHOM IOYTHI (110 XKETaHUIO);

XeJlaeMmas 1aTa U BpeMs [pueMa.

B ciydae HECOOTBETCTBHS CBEIE€HHH, KOTOpBIE COOOINMII IPaKIaHHH IIPH
IpeBapUTENILHON 3alluCH, JOKYMEHTaM, INpPeICTaBICHHBIM TIPaXIaHUHOM IIpH
JMYHOM NpHeMe, MpeiBapUTEIbHAas 3allUCh aHHYIUPYETCH.

ITpu ocylecTBIEHNUN MTpeJBapUTEIbHON 3aUCH Iy TEM JTMIHOIO 00palleHus
rpakJaHHHY BBIIAETCS TAIOH-NIOATBEPXKICHUE, CONEPKAIUHA HHPOPMALHUIO O JaTe
¥ BpeMeHM IIpeICTaBICHHUs 3aIpoca.

ITpy OCyIUECTBICHNN HpeABapUTENbHOM 3amucu 1o TenedoHy IpaxIaHHHY
COOOINAIOTCA JaTa M BpeMs IpueMa JOKyMEHTOB, a B ClIy4ae, €ClId I'paXIaHUH
COOOIITUT aApec IEKTPOHHOU IOYTHI, Ha YKa3aHHBIA afpec TaKKe HalpaBisieTcs
TaJIOH-TIOATBEPK/EHHUE.

[Ipy ocylIecTBIEHHMU MpeaBapUTENbHOM 3amucu 4yepe3 cadr I[IDP
rpaXJaHuHy OOeCcreunBaeTCsd BO3MOXKHOCTh pacneydaTarh TaJOH-TIOATBEPKICHHE.
B ciydae, eciiy rpaKIaHWH COOOIIUT afpec IEKTPOHHOM IIOYTHI, HA yKa3aHHBIA
ajipec TaKke Hampapisiercs MHQoOpManus O MOATBEPKACHUU IpeIBapUTEIbHOMN
3aIICH C YKa3aHUEM JAaThl, BDEMEHHU ¥ MECTa IIpHUEMA.

3anuch TpaXJaH Ha OIpPEACACHHYIO HaTy 3aKaHUMBACTCSI 3a CYTKH JO
HACTYIUIEHUS STOU JaThl.



[Ipy  ocymiecTBIEHHM  NpeABapUTENBHOM  3allMCHM  IpaXJaHHH B
00s13aTeIbHOM MOpsiiKE HHPOPMHUPYETCS O TOM, UTO IpelBapUTeNbHas 3aIlUCh
AHHYJUPYETCS B CIydae €ro HesBKH IO MCTEYEHHMH 15 MUHYT ¢ Ha3HAYEHHOIO
BpEMEHH MpUEMaA.

I'paxkmanuH B Jr060oe BpeMs BIpaBe OTKAa3aThCS OT IIPEIBAPHTEIBHOMN
3aMKCH.

[TpueM rpaxaaH Mo NpeIBAPUTENBHON 3aIIUCU OCYIIECTBIAETCA B TEUCHHE
paboyero AHSA B COOTBETCTBUU C YCTAHOBIICHHBIM Ipa(KOM IIpHeMa IrpaXk/iaH.

Berepanam Benukoit OrteuecTBeHHOM BOHHBI, HHBanugaM Benukon
OtedecTBeHHO# BOMHEI MPHU MPEABIBICHUA UMH COOTBETCTBYIOINUX JOKYMEHTOB
obecrieunBaeTcsi BO3MOXKHOCTh IIOJaTh 3asBICHUE H Jpyrde JOKYMEHTEI,
HeoOXOmuMBble  JJI1  TPEJOCTaBlieHHs  [OCYyJapCTBEHHOW  yciayrd, 0Oe3
MIpeABapUTEIBHOM 3aIIUCH, BHE OUEPEINY;

I') JOTIOJTHUTH ITyHKTOM 73.]1 cleayroIero conepxaHus:

«73.1. B3aumopeiicTBre TeppUTOpHANbHBIX OopraHoB IleHcroHHOrO (oHIa
Poccuiickoit depeparum ¥ HUCOPABUTENBHBIX YUYPEXKIECHHHM I10 BOIpocaM
IIpeIOCTaBIEHUS IOCY/IapCTBEHHOMN YCITyTH IPaKIaHaM, OCYXXIECHHBIM K JIMIIECHUIO
CBOOO/IBI, OCYIIECTBIIETCS C HCIIONB30BaHUEM OyMa)KHOTO IOKYyMEHTO00OOpoTa.
IIpy Hanu4UKM TEXHUYECKOH BO3MOXHOCTH TaKO€ B3aMMOJACHCTBHE MOXKET
OCYIIECTBIATBECA B DJIEKTPOHHOW ¢opMe Ha OCHOBAaHMM COIJIalIeHus 00
9JIEKTPOHHOM JOKYMEHTOO0OpOTE€ ¢ HCIOIB30BAaHMEM aBTOMATU3UPOBAHHBIX
CHUCTEeM IIOCPEACTBOM HAlpaBJE€HUs DJJIEKTPOHHOM BEPCUH JOKYMEHTOB,
3aBEPEHHBIX YCHJIEHHON KBaNu(UIMPOBaHHOMN 3JIEKTPOHHOM NOANHKCHIO. B citydae
OCYIIECTBJIEHHS B3aUMOJEHCTBYS B 3JIEKTPOHHOH (hopMe OpUIMHAIIBI 3asBIECHHS U
JOKYMEHTOB Ha OYMaXXHBIX HOCHUTENIX B TeppuTopuanbHbii opran IIOP He
MIPEACTABIAIOTCS.»;

1) MyHKT 76 DONOSHUTD ab3aleM CIeIyIOIIero CoAepXKaHus:

«'paxkmane, OCyXJEHHbIE K JIUIIEHUIO CBOOOZBI, MONAIOT 3asBICHHE H
JOKYMEHTBI, HEOOXOIMMBIe AN NPEAOCTaBICHUS TOCYyHAAPCTBEHHOM YCIYTH, B
TeppuTopuanbHbli oprad IIPP mo MecTy HaxOoXIEHHS HCIPaBUTENHLHOIO
yUpeXAeHHUs, B KOTOPOM OHH OTOBIBAIOT HAaKa3aHUe, Yepe3 aJMHUHUCTPALIMIO ITOr0
yUpeXACeHUA. YKa3aHHbIE 3asdBJICHME M JOKYMEHTBI IIOJJIEXAaT Iiepefadye B
tepputopuanbhbiii opran IIOP He nosauee Tpex pabounmx nAHeH co OHA
peACTaBICHUS COOTBETCTBYIOIIETO 3asBICHUSA B aMUHUCTPALIMIO
HCTIPABUTENLHOIO YUPEXKICHUS. »;

e) paszfen V U3JI0XKUTh B CIEAYIOLEH peqaKiuu:

«V. Jlocyne6ubIii (BHECY IeOHBIH ) MOPAIOK 00KaI0BaHUs PEeLIeHUH U JeHCTBUH
(be3neiicTBHs) Oprana, MPeJOCTABISIONIETr0 FOCY JapCTBEHHYIO YCIyTy, a TaKKe
€ro JTOJDKHOCTHBIX JIHII

NudopMmarus s rpaxkJaHHHA O €ro Mpase II0AATh JKanody
Ha penreHue u (Win) neiicTBue (6e31eiCTBIE) TEPPUTOPUAIBHOIO
oprana [1®P, a Taxxe ero JOIDKHOCTHBIX JIUIL IPU IIPEAOCTABICHUH
roCyAapCTBEHHOU YCIIyTH



100. I'paxxganuH (npeacTraBUTeNs) BIpaBe MOJAAThH XKajdo0y Ha pelleHHe M
(umn) pedictBue (6e3neiictBue) IIOP, TtepputopuansHbix opranoB II®P, wux
JNOJDKHOCTHBIX JIMILl MPU TPEAOCTaBICHUM TOCYAapCTBEHHOW yCiIyrH (maiee -
xayoba).

[TpeameT xanoOb1

101. Tlpemmerom XamoObl SBIAIOTCS peIleHds U (WIU) AeHCTBUS
(be3neiicTBue) TeppUTOpHANbHBIX OopraHoB [I®P u (wiM) UX JOKHOCTHBIX JIHII,
IIPUHATHIE (OCYIIECTBICHHBIE) B X0/Ie NPEAOCTABICHHS TOCYIapCTBEHHOM YCIYTH.

102. I'paxpanuH (IpeAcCTaBUTENb) MOXKET OOpaTHThCs ¢ Kajoboil 1o
OCHOBaHHAM M B HOpSJKE, YCTAHOBICHHOM cTatheil 111 denepansHoro 3akoHa ot
27 mrons 2010 r. Ne 210-®3, B TOM ynclie B CIeAYIOIIUX CIydasx:

a) HapyllleHUe CPOKa PeTUCTPAIlUH 3agBIeHUS (M3BEIICHHS ),

6) HapylIeHHe cpoka MPeJOCTaBIEH U roCy IapCTBEHHOM YCIIyTH;

B) TpeboBaHUWE Yy TpaxIaHWHa (MIPEICTABUTENsA) MOKYMEHTOB, He
NpeTyCMOTPEHHBIX HOPMaTUBHBIMU IpaBOBbIMU akTamu Poccuiickoit ®enepanuu
JUISE TIpEeTOCTABJIEHHS FOCYAapCTBEHHOM YCIYTH;

T) OTKa3 B IIpUeMe JOKyMEHTOB, NpeOCTaBlIeHHE KOTOPBIX MPeIyCMOTPEHO
HOPMATUBHBIMA  IIPaBOBBIMM  akTaMd  Poccuiickoit ~ ®enmepauuu s
IIPEeOCTaBIIEHUS TOCYIapCTBEHHON YCIyTH;

J) OTKa3 B IPeNOCTaBICHUU TOCYAAPCTBEHHON YCIYIH, €CIIH OCHOBAHHS
OTKa3a He TIpedyCMOTpeHbl QelepalbHBIMI 3aKOHAMH W TPUHATEIMH B
COOTBETCTBHM C HUMHU HMHBIMM HOPMATHBHBIMH TPABOBBIMH aKTaMH POCCHIHCKOH
®enepanuy;

e) 3arpeboBaHME C TpaxJaHWHA (MIPEACTaBHUTENA) NPH IPEHXOCTABIECHUM
rOCYJAapCTBEHHOH YCIyrd TIUIaThl, HE [MPeIyCMOTPEHHOH HOPMATHBHBIMU
IIpaBOBBIMH akTamu Poccuiickoit ®enepauny;

XK) OTKa3 TeppuropuaisHOoro oprana [IOP, mnpexocraBnsiomero
TOCYHAAapCTBEHHYIO YCIYTY, €r0 JOJKHOCTHBIX JIML, B MCIPABICHUN IOMYINEHHBIX
OIlEYaTOK K OWMOOK B  BBIJAHHBIX B  pe3yibTaTe  MpPedOCTaBICHHS
roCyIapCTBEHHOM yCIyrH NOKyMeHTaX JiM0o HapylleHHe yCTaHOBJIEHHOrO CpoKa
TaKHUX HUCIIPABICHUIA.

Oprassl I1OP, ymonmHOMO4YeHHBIE HAa PACCMOTPEHME XKATOObI,
JOJDKHOCTHBIE JINLA, KOTOPEIM MOXKeT OBITh HalpaBlieHa xkajioba

103. B nmocyne6HOM (BHecyneGHOM) HOpSAAKE TIpaXAaHWH HMEET IPaBo
oOpaTHThCA C Xano0oil B MHCBMEHHON (opMme Ha GYMaXXHOM HOCHTENE MM B
3nekTpoHHOU popme B I1OP, Teppuropuasnbhelii oprau I1OP:

a) B [I®P - na pemienne u peiictBue (Ge3meiicTBHE) PYKOBOAUTEIS
TEpPUTOPUAIIBLHOTO opraHa [TOP;

0) B BBIIECTOSILMH TeppUTOpUaibHBI oprad [IOP - Ha pelnenue u
nedicteue  (OesneilicTBue) pykoBoauTens ©  (MIIM)  JOJDKHOCTHOTO  JIMIA
HIDKECTOAILEr0 TeppUTOpHanbHoro oprana [1OP;



B) K PYKOBOJUTENIO TeppuTopHaipHOro oprana IIOP - Ha pelnenue u
neiicTBue (Oe3meicTBIE) JODKHOCTHOTO JIMLa TeppuTOopHalibHoro oprasa [1OP.

[Mopsinok mojiauu 1 pacCMOTPEHHUS XKalo0bl

104. XKanoba nomxHa comepxars:

a) HaMMEHOBaHUE TeppuTOopHanbHOro oprana I[IOP, npegocTasisfOLIEro
rOCYIapCTBEHHYIO YCIyry, GaMHIHiO, HMA, OTYeCTBO (IIpM  HAIHWYHH)
JOJKHOCTHOTO JIMIIA, PelleHus U NeiCcTBIs (Oe3aeiicTBIe) KOTOPBIX 00XKaTyIOTCs;

6) dbamMunHio, UMs1, 0TYECTBO (IIPU HAIWYKHN), CBEJIEHHS O MECTE XKUTEIbCTBA
rpaxaannHa (TpeCTaBUTENA), a Talkoke HoMep (HoMepa) KOHTAKTHOro TenedoHa,
ampec (afpeca) BIEKTPOHHOM IOYTH (IpU HAJIWYMU) K TIOYTOBBIA afpec, IO
KOTOPBIM JIOJDKeH OBITh HampaBlIeH OTBET TpaKAaHUHY (IIPEICTAaBUTENIO), 3a
UCKJIIOYEHHEM ClTyvaeB, Korjaa jkanoba HampaBJseTcs CIocoOOM, yKa3aHHBIM B
MOAINYHKTE «B» IMyHKTa 107 AAMUHUCTPAaTUBHOTO PErNaMEHTa;

B) CBeleHHs 00 OOXaxyeMbIX pelleHusXx U JedcTBusx (6e3neiicTBum)
TeppuTOpUasibHOr0 oprana II®OP, UX MOMKHOCTHBIX JIML IIPH IIPENOCTaBICHUU
rOCyapCTBEeHHOM YCIYTH;

I) JOBOZABI, HAa OCHOBAaHHMH KOTOPBIX TIpaxIaHUH (TpPEeICTaBUTENb) HE
COTJIaCeH C pellleHueM W JeHcTBHeM (Oe3nelicTBHEM) TeppUTOPHAIBLHOIO OpraHa
[IOP, npenocTaBisIOMIETO TI'OCYIAPCTBEHHYIO YCIYry, [IOJDKHOCTHOIO JIHIA
TeppuTopHaibHOro opraHa I1®P, npenocTaBasiomero rocy 1apCTBEHHYIO YCIIYTYy.
I'paxpanuHOM (TIpeCTaBUTENIeM) MOTYT OBITh INPEICTAaBICHBI JAOKYMEHTHI (IIpH
HAJIMYKK), TOATBEPXKIAIONINE HOBOABI IpaxkJaaHWHA (MpencTaBUTENs), THOO MX
KOITHH.

105. Tlpuem >xamo6 B mUcbMeHHOH ¢opme ocymectsisgercs IIDP,
TeppUuTOpHaIbHEIMUA opranamu [IOP (B mecTe, rae rpakaaHuH (IIpefCTaBUTENb)
1oJiaBan 3asBjieHHe (W3BelIeHHe) W00 B MecTe, IAe TPAKIAHHHOM I[OJy4YeH
pe3yJIbTAT IPEJOCTABICHUS TOCY AaPCTBEHHOH! YCIIyTH).

Bpems mpuema xano® IODKHO COBIAJaTh CO BPEMEHEM IIpelOCTaBIICHHS
rOCyIapCTBEHHBIX YCIIYT.

Xano6a B nucbMeHHOH (opMe MOXKET OBITh TAKXKE HAIIPaBJICHA 110 NOYTe.

B cinydae Tmomayd kajmoObl IpH JIUYHOM IIpUeMe T'pakJaHUH
(npencTaBUTENb) IPEACTaBIsAeT IOKYMEHT, YIOCTOBEPSIOIUM €ro JMYHOCTH B
COOTBETCTBHH C 3aKOHOAaTeNbCcTBOM Poccuiickoit @enepaiiyu.

106. B cnydae ecnu xanoba nomaercs depe3 IpelCTaBUTEN IPaXAaHUHa,
TaK)Ke TMPEJCTABISETCS JOKYMEHT, TIOATBEPXKIAIOIIMN  IIOJIHOMOYMS  Ha
OCYUIECTBJICHYE JEUCTBUI OT UMEHH I'PaKIaHUHA.

107. B snexTpoHHOM BHae Xajoba MoxeT OBITh IMOJaHa Tpa)KTaHHHOM
TIOCPEACTBOM:

a) caiita [IDP;

6) Exunoro noprana;

B) mopTajia (enepaIbHOM TrOCyAapCTBEHHON HHGOPMAIUOHHOM CHUCTEMBI,
obecneunBaroleii mporecc gocyaeoHoro (BHecy1eOHOro) o6xanoBaHus peleHui



151 NENCTBUAN (OezneiicTBH), COBEPIUEHHBIX IpU MpeIOCTaBIEHUA
TOCYJIapCTBEHHBIX M MYHHUIUNAJIBHBIX YCIYyI OpraHaMu, IIpedoCTaBISIOLUMH
roCyJIapCTBEeHHblE M MYHHIMIIAJIbHBIE YCIYTH, HMX AODKHOCTHBIMH JIMI[AMH,
TOCYJapCTBEHHBIMH W MYHHUIMNAIBHBIMU CIy>KalllUMU  (flanee - CHCTeMa
J0CyieOHOro 00XXaJOBaHMs) C UCIIOIb30BaHueM ceTH MHTepHeT.

108. Xanoba paccMaTpuBaeTcsi TeppUTOpHAIbHEIM opraHoM [IOP,
NIPEIOCTaBISIOIUM T'OCY AapCTBEHHYIO YCIYTY, IIOPSAAOK NPENOCTaBIeHUS KOTOPOH
ObUT HapyIlleH BCIIEACTBUE pelleHuit U aelcTBuil (6e3nelcTBUA) JaHHOTO OpraHa,
€ro JOJDKHOCTHOrO juia. B ciiydae eciiu 00XalyloTcs pelleHUs] pyKOBOIUTENS
TeppuTOpHaNbHOTO opraHa [IMP, mpenocTapisroniero rocy JapcTBEHHYIO yCIyry,
Xaymoba momaercsa B BhImectosmuid oprad IIOP (B mopsake NOOYUHEHHOCTH) U
paccMaTpWBaeTCs] MM B TOpAAKE, IPEeIyCMOTPEHHOM AIMUHUCTPAaTHUBHBIM
pErJIaMEHTOM.

109. B ciayyae ecnu xajnoba nojpaHa rpakJIaHMHOM (IPeICTaBUTEIIEM) B
I1®P u (rmn) TepputropuanbHeiid oprad I[IOP, B koMneTeHINIO KOTOPBIX HE BXOJUT
NpUHATHE pelIeHus Mo xamobe, B TeueHue 3 paboumx AHeH co OHA ee
pErucTpali COOTBETCTBYIOIIMI OpraH HamlpaBiseT ajloOy B yIIOJIHOMOYEHHBIN
Ha ee pacCMOTpPEHHE OpraH W B IMHCbMEHHOH (opMe HHGOPMHUpYET IpaxkJaHWHA
(npeacraBUTENs) O NIEPEHAIIPABIECHUH JKaJIO0BI.

[Tpu 3TOM CpPOK PacCMOTPEHHS KaloOBl UCUHUCIAETCA CO JHS PErHCTPalliU
’KaJIo0bI B YITOJIJHOMOYEHHOM Ha €€ pacCCMOTPEHHUE OpraHe.

110. Xamob6a MoxeT OBITH HOJaHa TPaXXJaHUHOM (TIPeACTAaBUTENIEM) Uepe3
MHOTO(YHKITHOHATBHBIN IEHTP. ITpu MOCTYILJIEHUHU KaoObI
MHOro()yHKIIMOHAJIbHBIA HEeHTp obecreunBaeT ee nepenady B TEPPUTOPUANIBHBIN
opran I[I®P, npenocTaBisomuil rocy JapCTBEHHYIO YCIYTY, B NOpPSJKE U CPOKH,
KOTOpble YCTaHOBJIEHBI COTJIAIEHMEM O B3aMMOACHCTBHU, HO HE IIO3/HEe
crenyomero pabodero JHsA CO JHS NOCTYIUIEHUS KanoObl.

ITpu 3TOM CpPOK pacCMOTpEHHUs KanoObl UCHUCISETCA CO AHSA PETHCTPaLUH
’KaJIOOBI B YIIOJTHOMOUYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

Xanoba Ha HapyllleHue MopsiaKa MPEeIOCTABICHUS IOCY JapCTBEHHON yCIyTH
MHOTO()YHKIIMOHAJIBHBIM ~ IIGHTPOM  paccMaTpUBaeTcs B  COOTBETCTBMU €
AIMUHNCTPATUBHBIM  PETJIaMEHTOM  TeppUTOpHalnbHBIM  opraHom IIOP,
IPEeJOCTABIIAIOMUM T[OCYAapCTBEHHYIO YCIYTy, 3aKIIOYMBIIUM COIJIAIIEHHE O
B3aUMOJEHCTBHH.

111. B teppuropuansabix opranax [1®P ompenenstorcs ynoiHOMOYEHHEIE
Ha pacCMOTpeHHe Kato0 JODKHOCTHEIE JIMIIa, KOTOphle 00ecrieunBaloT:

a) MpHeM U pacCMOTpPEHHE XKalob;

0) HampapJieHHE Xaja00 B yIIOTHOMOYEHHBIA Ha UX paCCMOTPEHHE OpraH.

112. B ciy4ae ycTaHOBJIEHHMS B XOJ€ WIM MO pe3ylbTaTaM pacCMOTPEHUS
KaJIOObl TMPU3HAKOB COCTaBa aJMHWHUCTPAaTUBHOTO IIPABOHAPYIUEHUS WIIU
NIPECTYIUICHHs BCE UMEIOIINECs] MaTepyuaibl HallpaBiIsIOTCs JOJDKHOCTHBIM JIULIOM,
YIIOJTHOMOYEHHBIM Ha paCCMOTpPEHHE kKallo0, B OpraHbl IPOKypaTyphl.

113. TeppuropualibHEIE Oprassl [1OP, IIPEIOCTABIISIOIINE
TOCYJapCTBEHHBIE YCIIyTH, 00eCIeurBaloT:

a) OCHAIIIEHHEe MECT MpueMa xanob;
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0) uadopmMupoBaHre rpaxkaaH (MIPenCTaBUTENEH) O MOpsAIKe 00KaIOBAHHS
pewennii u neiicteuit (6e3netictust) [IOP u tepputopuansHeix opranos [1OP, nx
JOKHOCTHBIX JIML HOCPEACTBOM PasMelleHus HHPOPMALUH Ha CTEHaX B MECTaxX
IPeAOCTABIECHUS FOCY JAPCTBEHHBIX YCIIyT, Ha caite IIOP, na Engunom nopraie;

B) KOHCYJIbTUPOBaHHE IrpaxaH (MpeACcTaBUTENeH) 0 TTopsiaKe 00KaToBaHUS
pemenuii u peiictuii (6e3neiictsusa) IIOP u teppuropuansHseix opra€os [1OP,
TIPEeIOCTABIIAIONMINX rOCYJaPCTBEHHBIE YCIYTH, HX AODKHOCTHBIX JIUI], B TOM YHCIIE
110 Tesie(OHY, SIEKTPOHHOI [ToYTe, HPH JINYHOM IIpHeMe;

) 3aKII0YCHHE COMVIAIICHW O B3aMMOACHCTBMM B YacTH OCYIIECTBIICHHS
MHOTOQYHKIIMOHAIBHBIMA IIeHTpaMH IpHeMa >ano0d H BBIAAYU TpaxJaHaM
(mpencTaBUTENAM) PE3YJIBTATOB PACCMOTPEHMSI XKanoo;

1) hopMHpOBaHHE U NPEICTABICHUE eKeKBAaPTAIbHO B BEILIECTOALIUN OpraH
OTYETHOCTH O TIONy4YeHHBIX W PAacCMOTPEHHBIX >kanobax (B ToM dmcie o
KOJIMYECTBE YIAOBIIETBOPEHHBIX U HEYAOBIETBOPEHHBIX Kano0).

Cpoku paccMOTpeHUs KanoObl

114. Xano6a, mocrynusiias B I[IOP unu Teppuropuanbheiii opran [1OP,
MOJUIEXKUT PETHUCTpallii He IO3[Hee Cleqyrollero pabodero JHA co [JHS ee
MIOCTYIIJIEHUS.

Xanoba paccmarpuBaercs B TedeHue 15 pabounmx IHe co OHA ee
perucTpanuu, eciid ©Oonee KOPOTKHE CpOKHM pPacCMOTpPEHMs KajJoObl He
yctaHoBneHsl [1OP wnu tepputopuansasiM opranom [1OP.

B ciyuae oOxamoBaHUS TpaXJaHUHOM OTKa3a TEPPUTOPHUAIBHOIO OpraHa
TIOP, npegocTaBIsIIOIIEr0 FOCYJapCTBEHHYIO YCIYTry, €r0 JOJDKHOCTHOIO JHLA B
IpHeMe JOKYMEHTOB Y TIpaXJaHWHa (IpeAcTaBHTENs), JUO0 B HCIPABICHUH
JOIYIIEHHbIX OI€YaTOK W OWMOOK WM B ciydyae OOKaJOBaHMs HapyLICHHUS
YCTAHOBJIEHHOT'O CPOKa TaKMX HCIpaBIeHUH jkanoba paccMaTpUBaeTCsi B TCUCHUE
5 pabGouux JTHeH co OHS €€ PEerUCTpaluy.

Ilepeuersr OCHOBaHHII IS IPUOCTAHOBJIEHUS PACCMOTPEHHUS XKaI0ObI
B ClIy4ae, eI BO3MOXHOCTb IIPUOCTaHOBICHHSI PACCMOTPEHHUS
*XaJ00bl IMpeycMOTpeHa 3akoHogaTebcTBOM Poccutickoit ®enepannu

115. OcHoBaHuMs I NPHOCTAHOBJIEHUS PACCMOTPEHHUS  KaJlOOBI
OTCYTCTBYIOT.
PesynbTat paccMOTpeHHs jKano0bl

116. PesynpratroM paccMOTpeHHUs xanoObl sBingercsa npuHsatve [IOP mmm
TEPPUTOPUATBHEIM opraHoM [TOP perienus o6 y1oBieTBOpeHHH XKalloOb! 1160 00
OTKa3e B €€ yAOBJICTBOPEHUH (Halee - pelieHne). Pemenne npunuMaetcs B opMme
akta [1OP unu teppuropuansaoro oprana [IOP.

[Tpu ynoenerBopenuu xanobsl [IOP wmu tepputopuansueii opran I1OP
NPUHUMAET UCYEPIIBIBAIOIINE MEPHI II0 YCTPAHEHUIO BBISBICHHBIX HapyLICHW, B
TOM YHCIe TI0 BbIJa4e TpaXAaHUHY (IpeAcTaBUTENIO)  pe3ylbTara
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rOCyHapCTBEHHOW YCIyrH, He IMo3gHee S5 paboumx nHell co JHS NpUHATUS
pellleHus, €eClIM MHOe HEe YCTaHOBJIGHO 3aKOHOAATeNbhcTBOM Poccuiickoit
deneparmn.

117. II®OP, Teppuropuanbueiii oprad IIOP oTka3eiBaeT B y0BIETBOPEHUHU
KaJIoOBI B CAEAYIOIINX CITy4dasX:

a) HaJM4YKMe BCTYIHUBIIETO B 3aKOHHYIO CHIIY pellieHUs CcyJa, apOUTpakxHOTO
cyZa Mo xajiobe 0 TOM ke IpeaMeTe U [0 TEM XK€ OCHOBaHUSM;

6) monmaya >xajgo0Bl JIMIIOM, [OJIHOMOYMS KOTOPOTO He NOATBEPXXICHHI B
TIOpAZIKe, YCTaHOBJIEHHOM 3aKOHOAATeNECTBOM Poccuiickoil @eneparyy;

B) HaJIM4M€ PELICHHUs, MPUHITOTO paHee B COOTBETCTBUU C TpeOOBaHUAMMU
AIIMMHUCTPAaTHUBHOTO PErJiaMeHTa B OTHOIIEHUH TOTO Xe IpaXKIaHWHA M [0 TOMY
e TPeIMeTy KaIoObl.

118. II®OP, Teppuropuansueiii opran [IOP BopaBe octaBuTh kanodby Oe3
OTBETa B CJIEIYIOIINX CIyqasX:

a) HaIW4he B JXKajoOe HEIeH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIpaKEHU,
yIpo3 KU3HH, 3A0POBBI0 U UMYIIECTBY JODKHOCTHOTO JIMLA, a TAK)XKE WICHOB €ro
CEMbH;

0) OTCYyTCTBHE BO3MOXHOCTH IIPOUUTATH KaKyIO-INOO 4acTh TEKCTa JKaloOBl,
bamunuio, UM, 0TYeCTBO (IPU HANMYKK) U (MIM) MOYTOBBIN ajgpec rpaXJaHMHA,
yKa3zaHHBIE B Jxanoode.

[Topsanok nHGOPMUPOBAHUS I'PAKIAHUHA O pe3yIbTaTax
paccMOTpeHUs Kajo0bI

119. HudopmupoBaHue rpaxaaHuHa (IIpeCTaBUTENA) O pe3yJsbTaTax
PacCMOTPEeHHS KaJ00Bl OCYILECTBIAETCS yTEM HAIIPABJIEHUs] COOTBETCTBYIOLIETO
OTBeTA.

OTBeT 10 pe3yibTaTaM PacCMOTPEHUS XajnoObl HalpaBIAeTCs IPaXIaHUHY
(mpencTaBUTENIO) HEe TO3/HEE IHA, CIEIYIOLIETO 3a JHEM IIPUHATHS pelleHUs, B
NMCEMEHHOM (OpMe WM TIO JKeJIaHUI0 TpaKJAaHMHAa B (opMe 3JIEKTPOHHOrO
INOKYMEHTa, 3aBEPEHHOT0 YCHUJIECHHOH KBaJUGHUIMPOBAHHON  DIEKTPOHHOMN
HOJITUCHIO AOJDKHOCTHOTO JIUIIA.

B cinydae ecnmm >xanoba Obla HampaBiieHa CIIOCOOOM, YKa3aHHBIM B
MOANYHKTE «B» MyHkTa 107 AIMHHUCTPAaTHBHOTO PETIAMEHTa, OTBET 3asSBHUTEIIO
HAIPaBJISIETCS TIOCPECTBOM CHCTEMBI 10Cy IeOHOro 06)kaJOBaHuU.

120. B oTBeTe 10 pe3ynbTaTaM pacCMOTPEHHUS KaT0Obl YKa3bIBAIOTCS:

a) HadMeHOBaHME  oOpraHa, paccMorpeBimero  xamoby  (IIDP,
TeppuTopuanbhbiii oprad II®OP), momxHoCTh, (paMunusi, UM, OTYECTBO (TIpH
HAJIMYHH ) PYKOBOOUTEIIS, IPHUHSBILIETO PEIICHHUE;

©) HOMep, mOaTra, MeCTO NpPUHATHUS pEIIEHHUs, BKJIIOYas CBEAEHHI O
IO/DKHOCTHOM — JIMIle, pellleHWe WM JeiictBue (Oe3neficTBHe) KOTOPOTO
obxanyercs;

B) haMIIHs, UMs, OTIeCTBO (TIPH HAJTMYMHU ) TpakIaHUHa,;

') OCHOBAHHUS JUIs IPUHATHS PELLECHHUS; 1



I) IPUHSATOE pPEeLIeHUE;

e) B cllydae ecid xajioba MpuU3HaHA OOOCHOBAHHOH - CPOKHM yCTpaHEHHs
BBISBJIIEHHBIX HapyIIeHWl, B TOM 4YHCIE CpPOK MPENOCTaBICHHs pe3ynbTara
rocyJapCTBEHHOH yCIIyTH;

) CBEJICHHS O MOpAIKe 00)KaTOBaHUS pEIICHHUS.

121. OtBer 1Mo pe3yJbTaTaM pPacCMOTPEHHS alnoObl IOJNNCHIBAETCS
pykosoaureneM [IOP unu reppuropuansHoro oprana I1OP.

B ciyvae HanpaBiieHus OTBETa B OpMe AIEKTPOHHOTO JOKYMEHTA, NaHHBIH
JOKYMEHT IOJIMCHIBACTCS YCHJIEHHOH KBanM(UUMPOBAHHOM JIIEKTPOHHOH
HOANUCHI0 YIIOJHOMOYEHHOTO Ha PAacCMOTPEHHE >XKaJoObl ODKHOCTHOTO JIHIA
WIA YIOJHOMOYEHHOIO Ha pacCMOTpPeHME JKaJloObl OpraHa, BHJ KOTOPOH
yCTaHOBJIEH 3aKOHOAaTeNnbCcTBOM Poccuiickoit Penepanuu.

[Topsimok 06xaltoBaHuUs pelIeHus 110 )Kanobe

122. Pemrenue, NpHHATOE IO Xanobe, MOXeT OBITH 00XaloBaHO B
BBILIIECTOAIIEM TeppuTopHaibHoM oprade I1OP, B IIDP.

IIpaBo rpakaaHuHA Ha MOJy4YeHHUE
UH(OPMAIHH U JOKYMEHTOB, HEOOXOIUMBIX AJIs1 0O0OCHOBAHUS
H pacCMOTPEHHSI KaloObI

123. I'paxmanuH (mpeacTaBUTeNb) MMEIOT NpaBo obpatuteca B IIOP, B
TepputopuanbHeiii opran [IOP 3a nomydyeHneM HHGOPManMU H JIOKYMEHTOB,
HEeoOXOAMMBIX /I 000CHOBAaHHUS M PACCMOTPEHUS JKalo0bl, B IUCbMEHHOHR (opMe,
B TOM 4HCJIE€ INpPH JIAYHOM TIpHeMe TIpakAaHWHa (IPEACTaBHUTENS), HWIH B
2JIEKTPOHHOM BHUJIE.

Croco6b1 HHGOPMHPOBaHKS MPaXkJaHHHA O MOPSIKE IT0Ja4H
U pacCMOTPEHHUS KaJOObI

124. Hudopmanus o0 TOpsAKe TIOJa4M U PACCMOTPEHHs KajJoObl
pasMelaeTcs Ha WHOOPMAIMOHHBIX CTEHJaX B MECTax MpPeJOCTaBJICHUS
roCyIapcTBeHHBIX Yyciyr, Ha cairte II®P, Epgunom moprane, a Takxke
IIPEOCTABIIAETCS B YCTHOM (hopMe 1o TenedoHy U (MIM) Ha IMYHOM HpHEME MO0
B IMCHMEHHOMN (POPME ITOYTOBBIM OTIIPABICHUEM WU DIIEKTPOHHBIM COOOIEHHEM
IO aJIpecy, yKa3aHHOMY IpakJaHHHOM (Ipe/ICTaBUTENIEM).».



