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006 yrBep:xkaenun Ilopsinka moxaum v paccMOTpPEHHs 2KAI00
0 HECOIIaCHH € BLIHECEHHBIM TEPPUTOPHAJIbHBIM OPraHOM
®oHpa connanbHoOro crpaxosanus Poccuiickoii ®egepanun
pellieHHeM 0 Ha3HaAYeHHH olecreyeHHusl 0 CTPAXOBAHHIO
HJIM 00 0TKa3e B Ha3HAYeHHH obecnevyeHHsl 10 CTPAXOBAHHUIO

B cooTBeTcTBHH co cTatheii 15° ®enepansHoro 3akona or 24 moms 1998 r.

Ne 125-03 «O6 06s13aTeTFHOM COIMATBEHOM CTPaxOBaHUU OT HECUACTHBIX CIIydacB
Ha  TPOU3BOACTBE M  HpodeccHoHANbHBIX  3aboneBanmit»  (Cobpanue
3akoHomatenscTBa Poccuiickoit Menepamuu, 1998, Ne 31, cr. 3803; 2019, Ne 52,
ct. 7804) u nynkrom 1 IlonoxeHus o MuHHCTEpCTBE TpyAa U COLMAIBHON
3amuThl  Poccuiickonn ~— ®expepanuu, — yTBEPXKACHHOTO  IIOCTAaHOBJIEHUEM
[IpaButensctBa Poccuiickoit @epepauuu ot 19 urons 2012 r. Ne 610(Cobpanue
3akoHojatenbcTBa Poccuiickoit @eneparnuu, 2012, Ne 26, ct. 3528; 2017, Ne 7,
ct. 1093)npu ka3 b Balo:

1. VrBepauts Ilopsnok momayd M pacCMOTPEHHS Xajlobd O HECOrNacHH
C BBIHECEHHBIM TEPPUTOPHAIBHBEIM opraHoM ®oHAAa COLMAIBHOIO CTPaXxOBaHUS
Poccutiickoit ®enepariny pelieHHeM 0 Ha3HaYeHUH 00eCIieYeHHs 110 CTPAaXOBaHHUIO,
BKIIOYAass Hecorjache ¢ YCTAHOBJIECHHBIM JaHHBIM PEIIEHHEM pa3MepoM
obecrieveHus MO CTpaxoBaHHIO, WK 00 OTKa3ze B Ha3HAUeHHH OOecIeueHus: Ho
CTPaxOBaHUIO COTTIACHO MIPHJIOKECHHUIO.

2. Hacrosmuii npuka3 Bcrynaet B cuny ¢ 1 anpens 2020 rona.

Munuctp A.O. KotsxkoB




IIpunoxenue
K ITpukasy MuHKCTEpPCTBA Tpyaa
M COLIMAJIbHOM 3aL{ATHI
Poccuiickoii @enepannn
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IMopsinok moaaym M paccMOTPEHH KaJ100
0 HECOIVIACHH C BbIHECEHHBIM TEPPHTOPHAJIbHBIM OPraHoM
®onaa counaabHOro crpaxopanus Poccuiickoii ®eaepaunn
pelieHHeM 0 Ha3Ha4YeHHH olecnedyeHus N0 CTPAXOBAHHUIO
HJIH 00 0TKa3e B HA3HAYEHHH 00ecIeYeHH s 0 CTPAXOBAHHIO

1. Hactosmmii Ilopsnox ycraHaBiuBaeT mpaBuia MOJAYd M PacCMOTPEHHS
Kano® O HecorJacMM C BBIHECEHHBIM TEPPUTOPHAIBHEIM opraHoM Ponjaa
colnanpHoro crpaxosanus Poccuiickoit ®expepanun (nanee - TeppUTOPHAIBHBIMH
opran ®onja) pellleHHEM O Ha3HAaYCHHH OOecIeueHHs IO 00A3aTeIbHOMY
COLMAIEHOMY CTPaxOBaHHMIO OT HECYaCTHBIX CJIy4aeB Ha [POU3BOACTBE
1 npodeccHoHaIBHBIX 3aboneBaHuil (Hanee — obecredyeHre MO CTPaxOBAHHIO),
BKIIOYas HeCoIJlaCMe C YCTAaHOBJICHHBIM JaHHBIM peLIeHHEM pa3MepoM
obecrieyeHUs] IO CTPaxOBaHMIO, WM OO0 OTKase B Ha3HAYeHUM obecreueHMs
II0 CTpaxoBaHMIo (Hajnee - xanoba).

2. Kanoba moxer ObITH MOAaHA 3aCTPAaXxOBAaHHBIM KM JIAIIOM, UMEIOIIHAM
IIPAaBO Ha IIOJy4YeHHE CTPAXOBBIX BBHIIAT B Cllydae CMEPTH 3aCTPaXxOBaHHOTO
B cooTBercTBUU ¢ DenepalibHbIM 3aKOHOM OT 24 mrong 1998 r. Ne 125-®3
«O6 00s3aTeNbHOM COIMAIBHOM CTPaxOBaHHM OT HECYACTHBIX CIIy4aeB
Ha NIPOM3BOICTBE M NPO(ECCHOHATBHBIX 3a60IeBaHMiT» ', THO0 MX 3aKOHHBIM MU
YIOJHOMOYEHHBIM MpeCTaBUTENEM (Jallee - 3aABUTENH ).

3. XKanoba mnomaercss B BBILIECTOSALIMH OpraH TEPPUTOPHAILHOIO OpraHa
®onpa - Ponx coumansHoro crpaxoBaHus Poccuiickoit Denepanuu (manee -
®onn) ¥ paccMaTpUBAETCs MM B COOTBETCTBUH C HacToAIIUM ITopsakom.

4. XKanoba nogaercs B PoHA B NHCHMEHHOM BHJIE€ WIH B SJIEKTPOHHOM BH/IE.
JXanoba B NUCHEMEHHOM BHZE MOXeT OBITh [OJjaHa HA JTHYHOM IPHEME 3asBHTEIIH,
a TaKKe MOXeT OBITh HampaBJieHa 110 IouTe.

5. Ilpuem xkanob B MUCHBMEHHOM BHJIE€ OCYIIECCTBISETCS HA JMYHOM IpHEME
JOJDKHOCTHBIMHM NUIaMU DOHJa B COOTBETCTBUH C YTBEPXKICHHBIM I'padHUKOM

! Cobpanne 3axonomarensctsa Poccuiickoii ®enepamuun, 1998, Ne 31, c1. 3803; 2019, Ne 52,
ctT. 7804,




paboTEI.

Bpems mpuema xainob coBnanaer co BpeMeneM pabotsl PoHpa.

B cnydae ecnmu xamoba momaeTcs Ha JIMYHOM [pHEMe, 3asBHTENb
IOPEeCTaBIAET [JOKYMEHT, YIOCTOBEPSIONIHI €ro JHMYHOCTh B COOTBETCTBHH
C 3aKoHomarenbCcTBOM Poccmiickoit ®@epeparuu. Ecam xanoba mnomaetcs
Ha JIMYHOM IpHUeMe 3aKOHHBIM HJIM YIIOJHOMOYEHHBIM MpEACTABUTENEM, TaKXKe
NPETBABIAETCS JOKYMEHT, IOATBEPXKIAIOLIMI €ro MOJIHOMOYHSL.

6. B onexkTpoHHOM BHZAe Kanoba MOXeT OBITh IOJaHA 3asABHTENEM
IIOCPEACTBOM:

a) NMYHOro KabWHeTa IOJydyarens COLMAIbHBIX YCIyr Ha OGMIHAIBHOM
caiite @oHla B MHYOPMaIHOHHO-TETEKOMMYHHUKALIHOHHON ceTH «VIHTepHeT»;

0) denepanbHOH rocynapcTBEeHHOM HH(POPMAIMOHHON cHcTeMbl «ExuHbii
IOpTan TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YycIyr (yHkuwmit)» (mamnee —
Enunenii nopran) (B ciydae eciid pellieHHE O HAa3HAYEHHH OOECIICYEHHS IO
CTPaXOBaHHIO WK 00 OTKa3e B Ha3HAUCHHM oOecHedeHns Mo CTPaXOBAHUIO GBLIO
IIOJIy4eHO nocpeacTBoM EnuHoro nopraia);

B) mopTana (efepanbHON TOCYAapCTBEHHOM HH(OPMAIMOHHOM CHCTEMEL,
oGecneunBaoeli IPOLECC OCYAeOHOro (BHECYAEOHOT0) 00XKAIOBaHHUS PELEHHM
U gedctBud  (Oe3neHCTBHMA),  COBEpIUEHHBIX  NPH  IPENOCTAaBICHUH
rOCyTapCTBEHHbIX W MYHHUIMIAIBHBIX YCIYyT OpraHaMH, MpPeROCTaBISIOIMMU
TOCYJapCTBEHHBIE W MYHHMLMIIANBHBIE YCIYTH, HX JODKHOCTHBIMU JIHILIAMHU,
FOCYAAapCTBEHHBIMM ¥ MYHHULMIAIBHBIMH CIyXalUMH (Jajiee - CcHCTeMa
nocyne0HOoTo 00XaJIoBaHM ) C HCIIOJIb30BaHUEM uHPOPMALIMOHHO-
TEJICKOMMYHHUKALIMOHHOM ceTH «HTepHeT.

7. B xkanobe yka3blBalOTCH:

a) paMuIIHsl, UM, OTYECTBO (IIPH HAIMYHMHU), MECTO XKHUTEILCTBA 3aSBUTENS C
YKa3aHHEM PEKBU3HMTOB JOKYMEHTA, yAOCTOBEPSIOIETO JHYHOCTE 3asIBUTEIS,

0) HaMMEHOBaHME TEPPHUTOpHAIbHOro oprana MOHIA, pellleHHe KOTOPOIo
obxaiyercs;

B) CBeJIEHMsI 00 00XKaTyeMOM pellieH!H TEpPUTOPUAILHOro oprana MoHa;

I') OCHOBaHHUs, 10 KOTOPBIM 3asBUTENb CUMTAET, YTO €I0 IIPaBa HapYIIEHS;

1) TpeOOBaHUS 3asIBUTEIS,;

€) cnoco0 NOJIy4YeHHs PELIeHHs T10 XKao0e.

B xanoGe moryr OBITH yKa3aHBl HOMepa Tene(oOHOB, (aKcoB, ajgpeca
3NIEKTPOHHOM MOYTHl U MHBIE HEOOXOAUMBIE IS CBOEBPEMEHHOTO PacCMOTPEHHMS
’KaI00bI CBEICHUS.

K »xamobe mpunaraercst KomMs DOKYMEHTA, YAOCTOBEPSIOIIETO JUYHOCTh
3afBUTENA, @ TaKKe JOKyMEHThl (MX KOIHWH), IOATBEPKIAIOUIME OBOBI
3asiBUTENS (TIPU HATTUYHH).




B ciydae mnomaun kanoObl  3aKOHHBIM WJIM  YTIOJTHOMOYEHHBIM
IpefcTaBUTeNIeM K jxanobe mpuiaraetcs KOIMUS JAOKYMEHTa, MOATBEPXKIAroIero
€ro IOJHOMOYHSI.

8. Ilpu momaue xaymoObI B AJIEKTPOHHOM BHIE CBEACHHUS U JOKYMEHTHI,
yKa3aHHble B IyHKTe 7  Hacrosmiero Ilopsngka,  mpeacTaBisiOTCS
B O3JeKTpoHHOM Bujne. Ilpm »stomM xamoba ¥ mpuiaraemple JOKYMEHTHI
HOJIMCBIBAIOTCS POCTOM 3JIEKTPOHHOM MOAMUCKHIO 3asIBUTEIIS.

9. XKanoba, nocrynuBiias B POHJ, MOMJIEKHUT PETUCTPALUU HE MO3THEE
CJIEYIOILEro 3a THEM ee MOCTyIUIeHus pabodero JHS.

XKanoba paccMarpuBaeTcs B Teue€HUE JIeCATH pabodux AHEH cO JHA
€€ perucTparum.

10. Ilpm HempexacTaBleHHM 3asBUTENEM JOKYMEHTOB (HUX KOIHWH),
HEOOXOOUMBIX JUIS  PacCMOTpeHHs kanoObl, OOHI BHpaBe 3aIpPOCUTH
B TEPPUTOpUATBLHBIX opraHax doHma, KOMIETEHTHBIX OpraHax M OpraHU3alMsIX
CBElCHUS, HEOOXOIMMble [UII pPACCMOTPEHHS KaJoOBl, B TOM HYHUCIE
C HCIIOIb30BaHUEM CUCTEMEI MEXXBEJOMCTBEHHOTO 3JIEKTPOHHOTO
B3aumozericteus (CMOB).

11. B cnywasx, mpenycMmoTpeHHbiXx IyHKTOoM 10 Hactosmero Ilopsaxa,
®oHJ BIpaBe NMPUHATH pelieHHe O MPOAJIEHHH CPOKa pacCMOTPEHHs KajloObl, HO
He OoJsiee 4eM Ha JecaTh pabouux aHeit. O npuHATOM peineHuH OOHA yBEAOMIISET
3asBUTENIS CIOCOOOM TOJIyUeHHUs pellieHts 1Mo kKajnooe, yKa3aHHbBIM B xkajiobe.

12.Tlo pesynpTatam paccMOTpeHHs KaymoObl MDOHAOM NPUHUMAETCS
pelieHue:

a) 00 yJOBINETBOPEHHH KajloOBl MOJHOCTBIO WM B 4YacTH H OTMEHE
o0XayeMoro peieHusi TeppUTOPHAIbHOTO opraHa DOoHIa MOJHOCTHIO WIIH
B YacTH;

0) o0 oTkaze B YHOBJIETBOPEHHH >AJIOOBI M OCTaBIEHHH O00XaIyeMoro
peleHus TeppuTopuanbHoro oprana @onaa 6e3 N3MEHEHNUN;

B) 00 OCTaBIeHHUH Xalno0bl O€3 pacCMOTpPEHHSI.

13. PewreHue no pe3yjbTaTaM pacCMOTPEHHUS KaJloObl JOKHO COAEPKATh:

a) OCHOBaHHE MPUHSTHS pelleHNs;

6) B cilydae NMPHHATUS pelleHus] 00 yIOBJIETBOPEHUH Xalo0bl ITOJHOCTHIO
WIA B YaCTH — MOPANOK U CPOKH €ro HCIOJIHEHUS TePPUTOPHAIBHBIM OPraHOM
Donna.

B ciydae ymoBIeTBOpEHHS KAIOOBI MOJHOCTRIO WIM B YacTU oOkalyeMoe
pelIeHne TeppuTopranbHoro opraia ®oxga oTMeHsIeTcs.

14. O npunsaToM peureHun OOHA B TeUEHUE TpeX paboumx JHEH co IHS ero
IPUHATHS YBEAOMIISIET TepPUTOpPHANbHBI opraH OHJa, pelleHHe KOTOpPOro
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oOxalyeTcs, U 3asBHUTeNA CIOCOO0M MMOTyUeHHs PEIieHHs TI0 Kaobe, yKa3aHHBIM
B Xaiobe.

Eciu B xanobe He ykazaH cnoco0 IOJMy4eHUs peIleHHs, YBEIOMIECHHUE
O IIPUHATOM PELICHUU HAIpaBIsIeTCs TEM CIIOCOOOM, KOTOPHIM IIOCTYIIHIIA XXajao0a.

15. ®onn ocraBmser xamoly 0e3 pacCMOTpeHHS B  CIEIYIOUIMX
Cllydasx:

a) OTCYTCTBHE B Xajo0e CBeleHHH, NpPeNyCMOTPEHHBIX IOAIYHKTaMHU
«a» - «B», «I» mnyHkTa 7 Hactosmero Ilopsnka, a Takke KOIHWU JOKYMEHTA,
IOITBEPKAAIOIIEr0 OJTHOMOYMS MPEACTABUTEIS B CIIydae, €CliH xajno0a rmoaaercs
IpelCcTaBUTEIIEM;

6) Hajuude B XKajoOe HEeUEH3YpPHBIX JHOO OCKOPOUTENBHBIX BBIPaKEHUH,
yrpo3 OKW3HH, 3I0pPOBBIO K HMYLIECTBY JOMKHOCTHBIX Jul DoHza,
TeppUTOpUaNbHOro oprasa ®oHza, a TakXke WICHOB UX CEMEH;

B) TeKCT >kajo0bl, GaMunus, agpec MeCTa XHTEILCTBA 3asBUTEN,
yKa3aHHbBIE B XKajnobe, He MOANAI0TCS IPOYTEHHIO.

16. B cnydae ocraBieHHs KajloObl 0e3 pacCMOTPEHHs 3asBUTEIIO
HaIpaB/sAeTCs MUChMEHHOE MOTMBUPOBAHHOE YBEIOMIICHHE O IIPUHATOM PEIICHUH
B COOTBETCTBMH C ITyHKTOM 14 Hacrosmiero Ilopsaka ¢ yka3aHWeM OCHOBAaHHH,
TIpeIyCMOTPEHHBIX IyHKTOM 15 HacTosmero [lopsinka.

17. 3asBUTENb YCIyT BIpaBe OTO3BATh Xajoby 10 AaTel NpUHATH POHIOM
pemenus mo xanobe. Jamoba, koTopas OTO3BaHA 3aABUTENEM, HE IOIJICKHT
PacCMOTPEHHIO, 8 HaYaTOe PacCMOTPeHHe MOIJICKHUT MPEKPAIIEHUIO HE T03JHee
paGouero KHS, CIEAYIONIETO 32 JHEM PErUCTPAlMH 3aABIEHIS 06 0T3bIBE XKaJ00BL.
OT3BIB XaJI00b] 3asgBHTEEM HE JIMIIAET €ro NpaBa Ha HalpaBlIeHHE [OBTOPHOH
XaJIOOKI 110 TEM K€ OCHOBAHUSAM.

18. ®onn obecrneunBaer:

a) mpueM 3asBuTeNell B CIENMATBHO O0OPYNOBAHHBIX MOMEIIECHHUIX WIIH
OTBEJECHHBIX I 3TOT0 KabWHeTaXx;

6) yCoBHS NS IpAEMa H PaCCMOTPEHHS Kallo0;

B) OpHeM Kaiod, TOJAHHBIX 3asiBUTCNAMH  BCEMH criocobamu,
TIpeLyCMOTPEHHBIMH HacTos M [Topsakom;

r) HHQOPMHPOBaHHe 3asBUTENEH O MOPSAKe N0Ja4u U PaCCMOTPEHUA xayob
OCPEeACTBOM pa3sMelleHns HHpopMaluy Ha OQUIMANTBHOM CaHTe donpa u
oMIHATBHBIX CaliTax TEePpPHUTOPHANBHBIX OpraHoB Qonna B “HGOPMaLIOHHO-
TeJIeKOMMYHHUKAIHMOHHON ceTd «VIHTepHeT», Ha MH(OPMAIMOHHBIX CTEHAAaX B
IOMELIEHNAX TEPPUTOPHATbHEIX opraHoB ®oHma, 1m0 TenedoHy, MOCPEACTBOM
IMCHMEHHBIX Pa3bACHEHMM, IyTeM JJISKTPOHHOIO MHQOPMHUPOBaHHA, Ha JIHIHOM
IIpUeMe.

19. JIns paccMOTpEHHMsl BOIIPOCOB, CBA3aHHBIX C peajy3alliell HaCTOAIIETO




IMopsinka, POHAOM co3JaeTCs KOMHCCHS IIO PacCMOTpEHHIO Xalod (maee —
Komuccusi), B cocTaB KOTOPOM BXOAAT OTBETCTBEHHBIE JOJDKHOCTHBIE JIHI@
doHpga, a TakXKe Ha MAPUTETHOW OCHOBE IPEICTABUTEIN CTOPOH COLHAIBHOIO
NapTHEPCTBA.

KoMuccnd mo pacCMOTpeHHIO Kallo® SBISETCS MOCTOSHHO IEUCTBYIOLIUM
copemarenbHbeiM opranoM ®onpa. Ilonoxenue o Komuccuu yTBepxmaercs
®onaoM.

20. POHIOM peryJsIpHO OCYLIECTBIAETCS KOMIUIEKCHBIH M TeMaTHYeCKUH
aHAJIA3 PACCMOTPEHHUsS KajoO, B COOTBETCTBHM C KOTOPhIM (opMmupyercs
aHaJIUTHYeCcKasd cmpaBka, HampasiseMas B Kowmuccuro. Ilepromu9yHoCTh
NpeACTaBICHAUs aHATTMTUYECKO# CIIpaBKK ycTaHaBnuBaeTcsa Komuccuen.

21. Tlo uTOraM paccMOTpeHMs aHanuTH4YecKod crpaBku Komuccus naet
®oHITy peKOMEHIALUY T10:

a) U3NAHHIO PACHOPSIOUTENBHBIX JOKYMEHTOB C II€NIBIO  YCTPAHEHHs
HMEIOIINXCSA HEJOCTATKOB, IPUHATHIO MEP [0 COBEpPIICHCTBOBAHHIO PabOTHI IO
PacCMOTPEHHIO XKanob;

6)  (GOpMHPOBAaHWMIO  IIPAKTHKH  NPUMEHEHHs  3aKOHOJATEIbCTBA
no 00s83aTelbHOMY COLMAJIbHOMY CTPaxOBaHHMIO OT HECYacTHBIX CIy4acB
Ha IMPOM3BOJICTBE ¥ MPOGheCCHOHAIBHEIX 3a00JI€BaHMUi;

B) IIOArOTOBKE INPENIOKEHUH, HAIpPaBIeHHBIX Ha COBEPUICHCTBOBAHUC
3aKOHOJATENIbHBIX W HHBIX HOPMATMBHBIX akToB Poccumiickoit ®enepanuu 1o
BOMpOCaM 00S3aTeNbHOTO COLMANBHOTO CTPaxoBaHMA OT HECYACTHBIX CIydacB Ha
IPOU3BOJCTBE U MPO(eCCHOHANBHBIX 3a00IeBaHUH.




