MHUHUCTEPCTBO TPYJA 11 COLIMAJIBHOT'O PA3BUTUA
PECITYBJIMKU AJABII'EA

TIPUKA3 Ne 2ol
g7 0%. 2018r. _ r. Maitkon

O BHEeceHHM H3MEHEHMH B HEKOTOpPBIE IpHKa3kl MUHUCTEPCTBA TPy ia U
COLIMaNBHOr0 pa3BUTUs PecryOnuku Anpires

B nensax IIPUBCACHUA B COOTBCTCTBHE C (I)GI[GPEUIBHHM 3aKOHOJaTCIbCTBOM
NpHKa3blBar.

1. BHecT H3MEHEeHHS B HEKOTOpble NpHKa3el MuHucTepcTBa Tpyda H
conuaibHOro pasButus PecnyOnukum AnpIres COTJIaCHO IIPUIIOKEHHIO K
HacTOSIIeMy IIpUKa3y.

2. IadopMaInimoHHO-IIPaBOBOMY OTHENY:

- obecreuuTh pa3MelieHUE HACTOAIIEro IpHKasa Ha caiiTe MuHHCTEpCTBA
TpyZa ¥ colpansHoro passutusd PecnyOnuku Appires B uHOOpPMAaIMOHHO-
TEICKOMMYHUKAIMOHHOR CETH OOIero NONB30BaHWS W Ha OQUIHATEHOM
WHTtepHer-caiiTe  MCHONHUTEIBHBIX  OPraHOB  TOCYIapCTBEHHOM  BIACTH
Pecnybnuku Ansires;

- HANpaBUTh HACTOSIIUN MpHKa3 I OIryOnMKoBaHUA B raseThl «CoBeTcKas
Apeiress», «Aneirs  Makb» B exeMecadyHoM  cOopHumke — «CoOpaHue
3aKoHoOJaTenscTBa PecnyOmuku Apires».

3. KoHTposib 3a BBIIOJHEHWEM HACTOAIUNEr0o MpHKa3a BO3JOXKHTH Ha
3aMectuTesss MUHHCTpA.

4. Hacrosmuii mpuka3 BCTynaeT B CHIY II0 UCTCUCHWH 7/ NHEH CO IHS ero
0obHIHATBHOTO OITYOJINKOBaHUS.

MuHHCTP @CC 0

. P. Mupza




ITpunoxexHne

K Ipukasy MuHUCTEpCTBA TpyAa
U COUHMANTBHOIO Pa3BUTHA
Pecrybnmku Ampires

ot I/ OF.odHNe AAA.

H3meHnenus,
BHOCHMBIE B HEKOTOpBIE MpUKa3sl MUHUCTEPCTBA TPy U
COLIMAIBHOTO pa3BuTUs PecryOnmku Anpires

1. Brectn B AJMWHUCTpAaTHUBHBIA pernameHT MuUHHCTEpCTBA TpyAa |
COLMAJIBHOIO pa3BUTHs PecnyOiuky AJpIresi TpenoCTaBIeHUs TOCYHapCTBEHHOM
yeiayrn - «llpegoctaBneHue CONMMANBHBIX  yCcnyr B (OpME  CTAlMOHAPHOTO
colanbHOro 00CITy )XUBaHUA», YTBEPKASHHBIHM IpUKa3oM MUHUCTEPCTBA TPYAA U
conuansHoro paszBuTus PecnyOmuku Agnpires ot 25 mas 2015 roma Ne 143,
CIeIYIOIINE H3MEHEHUS:

1.1. B mnompasmeme 5 «IlepedeHb HOPMATHBHBIX IIPABOBBIX AKTOB,
PETryIHpYIOIINX OTHOIICHHs, BO3HHKAIOMIHAE B CBA3M C IIPEIOCTaBICHUEM
rOCYJlapCTBEHHOH yCIyTH, C YyKa3aHHEeM HX pPEKBU3UTOB W HCTOYHHKOB
ounHaILHOTO OIMyOIMKOBaHU» pasaena II:

1) B mynkre 16 crmoBa «IlocTanoBimenuem [ NaBHOTO ToCymapCTBEHHOTO
caHuTapHoro Bpaua Poccuiickoit @epepauuu or 23 HOs0pa 2009 r. Ne 71 «O6
yrBepxaenun CanlluH 2.1.2.2564-09» (bromneTeHpr HOpPMAaTWBHBIX aKTOB
benepanbHBIX OpraHOB UCMOJIHUTENHHOM BiacT, Ne 11, 15.03.2010)» 3aMeHUTH
Ha cnoBa «[locranoBneHueM [ 7TaBHOTO rocyZapCTBEHHOIO CaHHTApHOI'0 Bpada
Poccuiickoit ®enepanuu ot 27 Mas 2016 rona Ne 69 «O6 yreepxxnmenunn CII
2.1.2.3358-16 «CanutapHo- 3nuAeMuOIOrHYecKue TpeOOBaHUS K pa3MelIeHHIO,
YCTPOUCTBY, OOOpPYNOBaHUIO, COMAEPKAHUIO, CAHUTAPHO-TUTHCHUYECKOMY H
DPOTUBOAMIEMAYCCKOMY  PEXUMY  paboThl  OpraHM3alii  COIMAIBHOTO
obciayxuBanus» (bronneTeHb HOPMAaTUBHBIX aKkTOB (elepaibHBIX OpraHOB
UCIIOTHUTENbHOH BiiacTu oT 19 cenTsOpst 2016 r. Ne 38)»;

2) IyHKT 29 UCKIIIOYUTE.

1.2. Pazgen V AIMUHHCTpaTUBHOTO perjaMeHTa H3JIOKHUTEL B CleIyIoINei

penaKIun:

«V. locyneOHbIH (BHECYIEOHBIH ) HOPSOOK 00KaIOBAHUS PEIIeHUs U TefCTBUS
(6e3meiicTBY) UCTIOJHUTEILHOTO OpraHa rocyJapCTBEHHON BIIACTH,
IIPETOCTABIISIONIET0 TOCYAapCTBEHHYIO YCIIYTY, & TaKXKe €ro JODKHOCTHBIX JIULI,
MHOT0QYHKIIHOHAIBHOTO IIEHTPa, Pa00THUKA MHOTOQYHKIIMOHATIFHOTO IIEHTpa, &
TaK’Ke OpraHu3allii, OCYIECTBISIIOMUX (QYHKIINK IO IPEI0CTaBICHUIO
TOCYapCTBEHHBIX YCIYT, UX paOOTHUKOB IIPH IPEIOCTaBICHIH
rocyJapCTBEHHOHN yCIyTH

1. ndopmanus Iuist 3aSBUTEINS O €To IpaBe [0JaTh jxano0y Ha pelIeHus 1 (1In)
netictus (Oe3neiicTBre) MUHUCTEPCTRA, €0 JODKHOCTHBIX JIHIL,
TEPPUTOPHUATBHOTO OpraHa, ero JOJDKHOCTHBIX JIUI, MHOTOGYHKIIMOHAIEHOTO
IeHTpa, pabOTHHKA MHOIO(QYHKIIMOHANBHOIO [[EHTPA, a Tak)Ke OpraHU3aluil,
OCYIIECTBIAOMUX (QYHKIIMY ITO IPEIOCTABICHUIO FOCYJapCTBEHHBIX YCIYT, X



pabOTHHKOB IIPH HPEIOCTaBICHAH rOCYIapCTBEHHON YCIIyry

1.1. 3asgBuTEns UMEET IIPABO MOAATH XXaI00y Ha pelneHus U (Win) AeHCTBUS
(6esmeiictBre) MuHHCTEpPCTBA, €r0 JOIDKHOCTHBIX JHI[, TEPPHUTOPHUAIBHOIO
oprasa, ero qomwkHocTHBIX nun, MO®IL, padorauka M®L], a Taxxe opramnzamnuii,
OCYIIECTBIIAIOIMNX QYHKIIUH 10 NIPEIOCTABICHIIO FOCYAapPCTBEHHEBIX YCIYT (Haee
— YIOOJHOMOYEHHBI oOprad), UX pabOTHUKOB IpH  IPeIOCTABICHHU
rocylapCTBeHHOH yciayrm (mamee - kamoba), a TakkKe B JOCymeOHOM
(BHECyneOHOM) mopSaKe, B TOM YUCIE B CACIYIOIAX CIyYasx:

a) HapylIeHHWE CpoOKa perucTpaliy 3asBiCHUS O IPeJoCTaBIcHHH
roCyIapCTBEHHOU YCIyTH,

0) HapyIeHKe CpoKa IIPe0CTaBIICHNS I'OCYIapCTBEHHON YCIYTH;

B) TpeboBaHWe Yy 3asBUTENA HOKYMEHTOB, HE TIPETyCMOTPEHHBIX
HOpPMaTHBHEIMM IIpaBOBBEIMM akTaMK Poccuiickoit ®Penepauun, HOpMATHBHBIMH
IIPaBOBBIMH akTaMu PecryOsuku Agnpires, JUisl IPeAOCTaBICHHS FOCYIapCTBEHHO
YCIIyTH,

I') OTKa3 B IPEIOCTaBICHUN FOCYJapCTBEHHOMN YCIIYTH, €CIH OCHOBAHHUS I
OTKa3a He IPeAyCMOTpeHbl (enepaibHBIMI  3aKOHAMH W IPUHSATHIMA B
COOTBETCTBHH C HUMH HWHBIMA HOPMATHBHBIMH IIPaBOBHIME akTamu Poccuiickoit
®enepariiv, HOpMAaTABHBIMA IIPAaBOBEIMU aKTaMu PecryOnuky ApIres;

1) OTKa3 B IIpHeMe JOKyMEHTOB, IIPeACTaBIeHNe KOTOPEIX MPEIyCMOTPEHO
HOpMAaTUBHBIME IpaBOBEIMM akTamu Poccuiickolt ®enepannu, HOPMATHBHBIMHE
IIpaBOBBIMU aKTaMy PecrryOmyuku AnmpIres, Ui IPeI0OCTaBICHUS TOCYJapCTBEHHOM
YCIIYTH,

e) 3arpeboBaHWE C 3asgBUTEN INPU TNPEIOCTABICHHH T'OCYAapCTBEHHOU
YCIyTH IUTAaThl, HE NPEIyCMOTPEHHOH HOPMATHBHBIMH IIPaBOBBLIMH aKTaMH
Poccuiickoit ®Denepanny, HOPMATUBHBIMH IPAaBOBBIMU aKTaMH PecmyOuku
Anplrest;

XK) oTka3 MuHHCTEpCTBa, €ro HOJDKHOCTHBIX JIMIl, TEPPUTOPHAIBLHOTO
opraHa, ero JOJDKHOCTHBIX JIMI[, & TakKe OpraHM3allH, OCYIIECTBIIIONIeH
GYHKIIMH TI0 TPEJOCTaBICHWIO TOCYJApCTBEHHBIX YCJIYr, ee pabOTHHKa, B
HCIPABIIEHHUH JOMYIIEHHEIX UMH OIe4aTOK U OMMOOK B BBINA@HHBIX B PE3yJIbTATE
IIPEIOCTaBIIEHUS TOCYJapCTBEHHOH YCIYrH JOKYMEHTax JIH00 HapyIneHue
YCTaHOBJIEHHOT'O CPOKa TaKUX UCIIPaBICHU;

3) HapylleHHe CpoKa WM MOpAIKa BBIIAYH IIOKYMGHTOB 0 pe3yibTaTam
NIpelOCTABJICHHUS TOCYAapCTBEHHON yCIIyTH;

M) TIPUOCTAHOBJIEHHE IIPEJOCTaBIICHUS T'OCYJapCTBEHHON YCIyTH, €CiH
OCHOB@HHS IIPHOCTAHOBJICHHUSA HE IIPEIyCMOTPEHHI (enepalbHBIMH 3aKOHAMH H
IPUHATHIME B COOTBETCTBUHU C HUMU HHBIMA HOPMAaTHUBHBIMH IIPaBOBBIMHU aKTaMU
Poccuiickoit @exepanyn, 3aKk0OHAMHA W UHBIMA HOPMAaTHBHEIMU IIPaBOBBIMH aKTaMH
PecnyOnuxu Anpires.

2. Oprassl rocy1apCTBEHHOH BJIACTH U YIIOJTHOMOYEHHbIE HA PACCMOTPEHNE
KaJo0bl JOKHOCTHBIE JTUTA, KOTOPEIM MOXXET OBITh HallpaBjieHa xajioda

2.1. Xamob6a mogaercs B MUCbMEHHOU (opMe Ha OYMa)XXHOM HOCHUTENE, B



3NMEeKTpoHHOU dhopme B:

1) MuruCcTepcTBO Ha UMSI MUHUCTpPA WA €r0 3aMECTHTENS, K KOMIIETEHIIAH
KOTOPOT'O OTHECEHBI BOIIPOCHI IPEIOCTABICHUS TaHHOH YCIyTH.

2) TeppUTOPHANIEHEI} OpraH Ha UM PYKOBOIUTEIIS,

3) M®IL] na uMs pykoBoauteds (B ciaydae eciu »kajgoba momaercs Ha
pemenre u neiictBus (OesnelictBue) pabotHumka MOLI, mpu sToM xamoba Ha
pemenne u neiicteua (6esneiicreue) MOL] nonmaercas B MuHHMCTEPCTBO Ha HMA
Munuctpa);

4) Kabuner MunuctpoB Pecriybmuku Anbires Ha umst [IpeMbep-MHHHCTpA
Pecriybmuku Anpirest.

3. Ilopsimok mojaty ¥ pacCMOTPEHHUS KajJ00bl

3.1. XKanoba moinkHa conepKaTh:

a) HaUMEHOBaHHME YIIOJHOMOYEHHOTO OpraHa, IIPeJOCTABIISIOIIETO
rocylapcTBeHHyro ycayry, M®Ll, opranusanuu, ocylecTBIIOmed QyHKINN 110
IPEJOCTaBICHUIO TOCYJapCTBEHHBIX YCIYyT, (aMuIuio, HUMS, OTYeCTBO (IIpU
HAJIMYMH) UX JOJDKHOCTHBIX JIUL, IPEIOCTaBISIONINX TOCYTAPCTBEHHYIO YCIYTY, U
(nmu) w®X pykoBomuTeneld, pemieHds u AedcTBus (Oe3meiicTBME) KOTOPBIX
00XKaTyIOTCS;

0) baMumnHo, UM, OTYECTBO (IIPH HAJIHYHH) 3asBUTENIS, CBEIECHUS O MeCTe
XKUTENbCTBA, a TaKkXkKe HoMep (HoMepa) KOHTakTHOro TelnedoHa, aapec (ampeca)
AIIEKTPOHHOK MOYTHl (P HAIWYHKM) W IOYTOBBIH ajpec, 10 KOTOPBIM JTOJDKEH
OBITH HAITPaBJIEH OTBET 3asBUTEIIO;

B) cBelleHHs 00 00XayeMBIX perieHusx U (wim) felicTBusx (OesmeficTBunm)
YIIOJJHOMOYEHHOTO OpraHa, JODKHOCTHOTO JHIA YIIOJHOMOHYEHHOTO OpraHa,
M®II, ero pykoBomutens u (unu) paboOTHHWKA, OPraHU3AIMH, OCYIIECTBIIIOMIX
GYHKIUM 10 IPEJOCTaBICHHIO TOCYNApPCTBEHHBIX YCIYT, X PYKOBOAMTENCH H
(unm) paOOTHUKOB;

I') TOBOJIBI, HA OCHOBAaHHUU KOTOPHIX 3asBUTEIH HE COTJIACEH C PELISHUSIMHU U
(umn) neiicTBusamu (Oe3meiicTBHEM) YIOJHOMOYEHHOTO OpraHa, IO/DKHOCTHOTO
JIMTa yIosHoMoueHHoro oprana, M®ILI, ero pykoBomurens u (wiu) pabOTHHKA,
OpraHu3aIyi, OCYIIEeCTBISIOMNX GyHKIIH o MPEIOCTABJICHUIO
rOCYIapCTBEHHBIX YCIIYT, HX PyKOBOJUTeNeH U (MiH) paOOTHHKOB.

3asBuTENEM MOTYT OBITH IPENCTaBICHBl JOKYMEHTH! (TIIPH HAIUYMM),
HOJITBEPXKTAFOIIHE €TI0 JOBOAB! IUOO0 UX KOIHH.

3.2. M®I] obecneunBaeT nepenady ajaoObl B yIOJIHOMOUYEHHBIN Oprad B
IIOpSTKE ¥ CPOKHM, KOTOpHIE YCTAaHOBJCHBI COTJIAIIEHHEM O B3aUMOIEHCTBHH,
3aKIIOYEHHEIM Mexny MO®L] u ynonHOMOYEeHHBIM OpraHoM, NPeXOCTABIISIOIINM
rOCYJapCTBEHHYIO YCIYTY, HO He Io3fHee pabouero mHS, CIEXYIOIIEro 3a THEM
IIOCTYTIIEHHUS KAIOOBI.

3.3. TIlpmem oxamo®6 B mnHcbMeHHOH  (opme  oOCyIIecTBIIeTCA
YIIOJHOMOYEHHBEIM OPraHOM B MeCTe IIPEeAOCTaBIeHNs TOCYAapCTBEHHON YCIIyTH (B
MecTe, IJle 3asgBUTENIh oOpalnaincs 3a II0Jy4YeHHeM TOCyAapCTBEHHOH YCIYyTH,
HapyLIeHHe [TOpsaKa IPeJoCTaBIeHHs KOTOpO# obxanyeTcs, 1ubo B MecTe, IIe
3asBUTEJIEM MOJIyUEH Pe3y/bTaT yKa3aHHOU roCyAapCTBEHHON ycIIyru Ju60 OTKa3



B IIp€/I0CTaBIICHUN [OCYJAPCTBEHHOMN YCIIyTH).

Bpems npueMa xano0d DOJDKHO COBIAAATh CO BPEMEHEM IIPeIOCTaBIICHHS
roCy/1apCTBEHHBIX YCIIYT.

34. B cnyyae mnogadu KajoOBl NpH IHYHOM [pPHEME 3aABUTEIND
IIPEIBSABIAET NOKYMEHT, YJOCTOBEPSIONIUH JHUYHOCTh, B Ciydae ecid Kanoda
HOMAeTCs Yepe3 NPEICTABUTEN 3asBUTENS, TakkKe IIPEACTABISAETCA MTOKYMEHT,
IOATBEPX AU IIOJHOMOUHUSA NIPEACTABUTENS Ha OCYIIECTBICHHE MEeHCTBUH OT
UMEHH 3a4BUTENA. B ciydae ecnu xanoba HampaBiseTcs IOCPEICTBOM IIOYTOBOM
CBA3H, HAIpPABIIAETCA 3aBEPEHHAs KOIMS [JOKYMEHTa, [TONTBEPsKIAIoNIas
IIOJTHOMOYUS IIPEICTAaBUTES. ‘

3.5. B banexkTpoHHOM BuAe >Xajoba MoOXeT OBITH MogaHa 3asgBUTEIEM
IOCpPEJCTBOM  caiiTa  yNOJIHOMOYEHHOI'O  oOpraa, EjamHoro  moprania
TOCYNAapCTBEHHBIX M MYHHLIMNAIBHBIX Yciayr 6o PermonanpHOro mopraia
rOCYIapCTBEHHBIX ¥ MyHUIUNANBHBIX yeiayr (pyHkumit) PecryOnnku Anpires.

Ilpu nomave xalnoObl B 3IEKTPOHHOM BHJAE NOKYMEHTBHI, yKa3aHHbIC B
nyHKTe 3.4. HacTosAmero AJMWHUCTPAaTHBHOIO perjaMeHTa, MOTYT OBITh
IpeacTaBlIeHsl B (GOpMe 3IEKTPOHHOIO TOKYMEHTA, IIOAINUCAHHOTO 3JIEKTPOHHOM
IIOANNUCHI0, BHI KOTOPOH MpPEeIycCMOTPEH 3aKOHOJATelnsCTBOM Poccuiickoif
@enepanuu. [Ipu 3ToOM TOKyMEHTa, YOOCTOBEPSIOLIET0 JTMYHOCTH 3asSBUTENA, HE
TpebyeTcsl.

3.6. B cnyuae, ecnu xxano0a ropaHa 3asBUTENIEM B OpraH, B KOMIIETEHIIUIO
KOTOPOTO He BXONWT NPUHATHE peUieHWs Mo ajlobe, yka3zaHHBIH opran
HanmpaBiseT Kajo0y B YMOJHOMOYECHHBI Ha ee pacCMOTpeHHe OpraH H B
NUCHMEHHOH popMe HHOOPMHUPYET 3aBUTENS O IepeHaIlPaBISHIH KaTOObI.

3.7. YIIoTHOMOYeHHbIH oprad 00ecneynBacT:

a) nHGopMupOBaHUE 3asBUTENEH O IOPSIIKEe 00XKaNOBaHUS peleHui 1 (HIIH)
neiictBuii  (Oe3neficTBHMSA) YNOJHOMOYEHHOIO OpraHa, IOJDKHOCTHBIX — JIHI]
YIIOJTHOMOYEHHOT'0 OpraHa MOCPEeICTBOM pa3MelleH s HHPOpPMaIlii Ha CTeHIaX B
MecTaxX IpeNoCTaBlI€HHUS OCylapCTBEHHOHW yCIyrd, Ha caiiTe YIIOJIHOMOYEHHOT'O
opraHa, Ha EQuHOM mopraie rocyZapCTBEHHBIX M MYHHIUIIANBHBIX YCIYT JIHOO
PeruonanpHOM IOpTaie rocyAapCTBEHHBIX M MYHUIMIAILHBIX yCIyTr (QyHKIuIT)
Pecniybiuku Anpires;

0) KOHCYNBTHPOBaHWE 3asBUTENEll O mopsake 00XKaIOBaHWS pEIIeHHH u
(wmm) nmeiictBuit (Oe3melcTBUS) YNOTHOMOYEHHOIO OpraHa, JODKHOCTHBIX JIHII
YIIOJTHOMOYEHHOTO OpraHa NpH JUYHOM IIpueMe, B TOM HHCIE HO TeledoHy, ¢
HCIIOJIb30BaHUEM caliTa YIIOITHOMO4YEHHOI'0 OpraHa;

4. Cpoku pacCMOTPEHHS KanoObI

4.1. Xanoba mocrymuBInas B YIIOJHOMOYeHHBIN oprad, M®L], yupenurento
M®I] (MwuHHCTEPCTBO), B OpraHHW3alUH, OCYINECTBIAIOIINE (GYHKIUU II0
IIPEIOCTaBIEHUIO TOCYapPCTBEHHBIX YCIIYT, IOMJIEXKUT PErHCTpalliy HE MO3IHEe
OJIHOTO paboyero H4, CIENYIONIEro 3a MHEeM ee MOCTYIICHY.

4.2. Xanoba moaexuT pacCMOTPEHUIO B TeueHre 15 pabodux mHel co gHs
€e perucTpalyd, a B Ciiyuyae 00XKaJoBaHHs OTKa3a YIOJHOMOYEHHOIO OpraHa,
M®L], oprasusanuii, OCYMIECTBISIOMNE (QYHKIMU IO IIPEIOCTABICHUIO



rOCYyIapCTBEHHBIX YCIyr, B IpHeMe [OKYMEHTOB Yy 3asfBuUTelld JM00 B
UCIpaBJIeHUH JIONMYIIEHHBIX ONeYaTOK M OWMOOK WM B cliydae O0XKaIoBaHUS
HapyILIEHHWs YCTaHOBIEHHOIO CpOKa TaKUX WCIpaBlIeHWH - B TedeHue 5 paboumx
ITHeH co THS ee perucTpallui.

5. Pe3ynbTaTr paccMOTpEeHHUS KaTOOBI

5.1. Ilo pesymnpraTaM pacCMOTpEHHUS XaloObl NPUHHMAETCS OJHO U3
CIIEAYIOLIUX PEIICHUI:

a) yIOBIIETBOPUTH anoly, B TOM dHucie B (opMe OTMEHBI IPHHSTOIO
pEIlIeHHs], UCIpaBIICHUS [OIYIICHHBIX OINEYaTOK M OIMMOOK B BHIAAHHBIX B
pe3ynbTare IPelOoCTaBICHUs TOCYNAapCTBEHHON YCIyrH IOKYMEHTaX, BO3BpaTa
3afBHUTENI0 IEHEXKHBIX CpPEACTB, B3MMaHHE KOTOPBIX HE MNPEIyCMOTPEHO
HOPMAaTUBHEIMH IIpaBOBBIMM akTamMu Poccuiickoii @enepaiuu, HOpMaTHBHBIMH
IIPaBOBBIMH aKTaMu PecryOnmuku AJbires;

0) 0TKa3aTh B YAOBIETBOPEHUH KaTOOKI.

5.2. Tlpu yIOBIIETBOPEHHHU >KaJIOOBI YIOJHOMOYEeHHEIH oprad, MOILI,
OpraHu3aluy, OCYIIECTBIISIIOIITNE byHKIIH o IIPEIOCTABJICHUIO
rOCyIapCTBEHHBIX YCIYT, MPUHUMAIOT HCUEPIBIBAIONINE MEPHI MO YCTPaHEHHUIO
BBISIBJIGHHBIX HapylleHUH, B TOM 4YHCJE IO BBIIa4Ye 3adBUTEIIO pe3yJbTaTa
TrOCyapCTBEHHOH YCIyrd, €CiH HHO€ HE YCTaHOBJICHO 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanum.

5.3. B yznoBneTBopeHHH >XajloObl MOXET OBITh OTKAa3aHO B CIICIYIOIIMX
clTyJasx:

a) HaJW4Yde BCTYNWBIIETO B 3aKOHHYIO CHJIY DCINeHHS Cyda o Xaaode o
TOM JXe IIpeIMeTe ¥ II0 TeM K€ OCHOBaHHUSIM;

0) momada kajoOBl JIMIIOM, ITOJHOMOYHS KOTOPOTO HE MOATBEP)KIEHBI B
NIOPSIIIKE, YCTAHOBJIEHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoit denepariiy;

5.4. B cnyuae ycTaHOBJEHMS B XOZE WM IO pe3yJibTaTaM pPaccMOTPEHUS
®ajnoObl TPU3HAKOB COCTaBa AAMUHUCTPATUBHOTO IIPaBOHAPYIICHHS WA
NPEeCTYIUICHUS AOJDKHOCTHOE JIUIO YIIOJHOMOYEHHOIo opraHa, padoTtHuk MOIL],
OpraHu3aiuy, OCYIIECTBIISIIONIEH bYHKIHH o IPeIOCTaBICHUIO
rOCyIapCTBEHHBIX  YCIYT, YIOJHOMOYEHHBIe Ha pacCMOTpeHHe  Kajoo,
He3aMeIUTEIFHO HAITPaBIIIOT MMEIOIIKeCs MaTepualbl B OpraHbl MPOKYpaTyphl.

6. OcoOeHHOCTH oIaYl ¥ PACCMOTPEHUS JKajI00 Ha pelIeHus U qeiCcTBUS
(Ge3nelicTBUE) HCIIOMHUTENBHOTO OpraHa IoCyJapCTBEHHOM BiacTu PeciiyOnuku
AnpIres W ero JOHKHOCTHBIX JIUL, TOCYIaPCTBEHHBIX IPaXKIAHCKUAX CITYXKalux
PecniyGmmkn Anbirest

6.1. XKanoba Ha nAeHcTBUS TOCYNAapCTBEHHBIX TPAXIAHCKHX CIIyXXKallluX
Munuctepctsa momaercs Munuctpy. XKamnoba Ha AEHCTBHUS TOCYIapCTBEHHBIX
IPXIAHCKUX CIYXallUX TEPPUTOPHUAIBLHOIO OpraHa IMOJaeTcss PYKOBOIHUTEIIO
TEPPUTOPHAIBHOIO OpraHa.

6.2. JKanoba Ha pemeHHE pPYKOBOAWTENS TEPPUTOPHAILHOIO OpraHa
nogaeTcss B MHHUCTEPCTBO. '

6.3. XKanoba ma pemenue Munucrtpa nomgaercs B Kabuner MuHHCTpOB



Pecny6muxu Aneires Ha uMa [Ipembep-munuctpa Pecrybmiku Asires.

6.4. 3asBuTenu BOpaBe MNOAATh >XaJo0y HA TOCYZAPCTBEHHBIX S3BIKAX
PecrryGmuku Anpires.

6.5. OtBersl Ha >XanoOBl [aroTci Ha s3plKe oOpameHus. B ciaydae
HEBO3MOXXHOCTH  JaTh  OTBET Ha  S3BIKE  OOpallleHWs  WCIIOJIb3YeTCs
rocynapcTBeHHBIN sa3bIk Poccuiickoit Deneparnuu.

7. Iopsinok nHGOPMUPOBaHUS 3asBUTENI O PE3yNIbTaTaX PacCCMOTPEHHUS JKaI0ObI

7.1. MoTHBHpOBaHHBEI OTBET IO pe3yJjbTaTaM pPacCMOTPEHUsS KaloObI
MIOJIITUCEIBAETCS.  YIIONTHOMOUEHHBIM Ha PacCMOTpEHHe >XaloObl TOJDKHOCTHBIM
JWIOM W HAalpaBisAeTcs 3asABHTEINIO B IMUCHMEHHOH (opMe WIHM 10 KEJIaHUIO
3asBUTENS B ()OpME DIEKTPOHHOIO IOKyMEHTa, IOANHUCAHHOI'O 3JeKTPOHHOH
IIOJIIMCHIO YIIOJTHOMOYEHHOI0 Ha pPacCMOTpPEHHE XajloOBl JTOJDKHOCTHOTO JIMIA,
BUJ KOTOpOH yCTaHOBJEH 3akoHozarenbcTBOM Poccuiickoit ®enepanum, He
mo3JHee [IHA, CIEAyIOMero 3a THeM MPHHATHA pelleHHs II0 pe3ylbTaraM
pPaccMOTPEHUS XKaIOOBL.

8. [Topsimox 06XxaoBaHUs PelIeHus 110 Xanooe

8.1. 3agBuTeNb BIIpaBe 00XANIOBATH PENICHUS TI0 Kajlobe BHIIECTOSIIAM
JOJDKHOCTHBIM JIMIIaM MJIH B CylIeOHOM TOpSAKE B COOTBETCTBHH C
3aKOHOmaTeIbCTBOM Poccuiickoit Penepanum.

9. IlpaBo 3asBUTENS Ha IONXyYeHUE HHPOPMALIMU U JOKYMEHTOB, HEOOXOIMMBIX
U1 000OCHOBAHUS U PACCMOTPEHHS KAIOOBI

9.1. 3agBUTENL UMEET IPABO HA MOJyUYSHHE HCUEpIbIBarONIel nHPpOopMaruy
U TOKYMEHTOB, HEOOXOIMMEIX i1 000CHOBAHUS U PACCMOTPEHHS Kal0ObI.

10. Crioco6nI mHPOPMUPOBAHS 3asBUTENEH 0 MOpsIKe OAaYH U PACCMOTPEHHM S
KATOOBI

10.1. Undopmarnus o TMOpsAAKe TOAaYA H PACCMOTPEHHS KaJoObI
pasMernaercss Ha WH(QOPMalMOHHBIX CTE€HAAaX B MECTax IPeIOCTaBICHUS
roCyJapCTBEHHOW YCIYTH, Ha caiiTe yIOJHOMOYEHHOTOo OpraHa, Ha EjuHoMm
IIopTajie TOCYJapCTBEHHBIX M MYHHLUNAIBHBIX yCIyr aumbo PermoHansHoM
IOpTalle TFOCYAapCTBEHHBIX M MYHHUIHNANBHBIX ycryr ($ymknuit) PecryOimku
AnpiTes, a TakKe MOXKET ObITh COOOIIEHa 3asBUTENI0 B YCTHOW W (WiIH) B
OHCBMEHHOH dopme.».

2. Buectm B AJIMHUHHCTPaTWBHBIA periaMeHT MuHucrepcrsa Tpyna H
COI[HANILHOTO pa3BuTHs PecryOmuku Anpires NpenocTaBlIeHUs I'OCYIapCTBEHHON
yenyru  «IIpemocraBieHre COIUANBHBIX YCIYyr B (oOpMe IIOIyCTalHOHAPHOTO
COLIMAIBHOTO OOCIYKHBAHUI», YTBEPKISHHBIH IprKka3oM MUHUCTEpCTBA Tpyda U
conuaibHoro passutus Pecrmybmmkm Agneires ot 22 umrons 2015 roma Ne 216,
CITEAYIONINE H3MCHEHHUA:



2.1. B mnogmpasmene 5 «llepedyeHbr HOPMATHBHEIX IIPAaBOBBIX aKTOB,
PETYNHMPYIOIIMX OTHOIICHUS, BO3HHUKAIOUINE B CBSA3M C IIPEIOCTABICHHEM
roCyIapCTBEHHOH YCIyTH, C YyKa3aHWEM HX PEKBHU3UTOB W HCTOYHHKOB
odunraibHOro omyouKoBaHus pasmena Il

1) B mynkre 19 cinoBa «lloctanoBnenuem I['J1aBHOTO TroCyHapCTBEHHOTO
caguTapHoro Bpada Poccuiickoit ®@enepanuu ot 23 HOos6ps 2009 r. Ne 71 «O6
yrBepxaenun CanlluH 2.1.2.2564-09» (bromrereHb HOpPMATHBHBIX aKTOB
(denepalbHBIX OPraHOB HCHOJHUTENbHOM Bmactd, Ne 11, 15.03.2010)» 3amenuTs
Ha cioBa «llocranoBnenunem [MaBHOTO rocyHapCTBEHHOrO0 CaHUTAPHOI'O Bpava
Poccuiickoit @eneparuu ot 27 masg 2016 roga Ne 69 «O6 yrBepxnmermu CII
2.1.2.3358-16 «CaHuTapHO- 3MHUIEMUOJIIOTHYECKHE TPeOOBaHUS K Pa3MeEICHHIO,
YCTPOHCTBY, 0OOpYHOBaHUIO, COACPNKAHHUIO, CAHHUTAPHO-TMTHEHHYECKOMY H
IPOTHUBOAHUIEMAYECKOMY  PeXUMy pabOThl  OpraHW3aluii  COIHAILHOTO
obciyxuBaHus» (broieTeHr HOPMATUBHBIX aKTOB (elepalibHBIX OPraHoB
UCITOTHUTENbHON BiacTh OT 19 cenTaOpsa 2016 r. Ne 38)»;

2) IYHKT 25 UCKITIOYUTE.

2.2. Paznen V AIQMWHUCTpaTHBHOrO perjiiaMenTa MHHHCTEPCTBA TpyAa U
couuanbpHOro pasputusa PecnyOnukm Anpires mpenocTaBlieHHs I'OCYAapCTBEHHON
yeayru «lIpepocTtaBienre CONHMANBHBIX YCIYr B (OpMe IIOIYCTallMOHAPHOTO
COI[HANILHOT'0 00CTY)XKUBaHUAY, YTBEP KIEHHOT'O [IpHKa3oM MHUHHCTEPCTBA TPy a U
counampHoro passutus PecryOmuku Agpires ot 22 mions 2015 roma Ne 216,
M3JIOXKHATE B CIENyIoIel peqaklnun:

«V. HocyneOnbpiii (BHecyneOHBI) MOPSINOK OOXKATOBAaHWS pEIICHUS W
neitctBus (Oe3neHCTBUS) WCIOJIHUTENBHOTO OpraHa TIOCYAapCTBEHHOW BIIACTH,
IIPEIOCTABIISIOIEr0 TOCYIapCTBEHHYIO YCIYTY, a TakKe ero JODKHOCTHBIX JII,
MHOTO(YHKIMOHATBHOTO I[eHTpa, padoTHHKA MHOTO(YHKIIMOHAIEHOTO [EHTpa, a
TaK)K€ OpraHu3alWi, OCYIICCTBISIIOMHUX (GYHKIMH TI0 IPeAOCTaBICHHUIO
rOCYIapCTBEHHBIX YCIYT, UX PaOOTHUKOB IIPH MPENOCTABICHUN

roCyIapCTBEHHON yCIyTH

1. Madopmanus A 3asBUTENS O €ro [IpaBe [oAaTh jkano0y Ha pelneHus u (UiIH)
neficteus (O6e3neiicTBre) MuHMCTEPCTBA, €0 NOJDKHOCTHBIX JIUII,
TEPPUTOPUATBHOTO OPraHa, ero JODKHOCTHBIX JIML, MHOTMO(YHKIIHOHAIBHOTO
IEHTPa, pabOTHHKA MHOTOQYHKIMOHAIBHOIO [IEHTPa, & TAKXKEe OpraHu3aIuii,
OCYIIECTBILIIONMX (PYHKIIUAY IO IPEJOCTaBISHHUIO TOCYAapCTBEHHBIX YCIYT, HX
pabOTHHUKOB IIPH MIPEIOCTABICHUN MOCYIapCTBEHHOM yCIyTH

1.1. 3asBuTENb HMEET MTPABO MOAATh XKAI00y Ha pelreHus U (UnK) IeHCTBUA
(OesnefictBe) MuHHCTEpCTBA, €ro MODKHOCTHBIX JIMII, TEPPUTOPUAIBHOTO
oprana, ero goinkHocTHEIX Jun, MOILL, pabotauka M®L], a Taxxe opranu3anui,
OCYILIECTBIIIONINX (DYHKIIUH 110 MPeOCTaBICHHIO IOCyIapCTBEHHBIX YCIIyT (Aajee
—  YIOOIHOMOYEHHBHIH OpraH), HX pabOTHHUKOB IpPH  IIPEJOCTaBICHUH
rocylapCcTBeHHOM ycnyrn (mamee - okajoba), a TaKke B J0CyHeOHOM
(BHecy1eOHOM) HOpPSIIKE, B TOM YHCIIE B CIEAYIOIIUX CIyJasdx:

a) HapylleHHe CpoKa perucTpalyy 3asiBICHUA O IPEeIOCTABICHUH
roCyIapCTBEHHOM yCIIyTH; ’



0) HapylIeHHe CPOKa IIPEeJOCTABICHUS [OCYIapCTBEHHON YCIyTH;

B) TpeboBaHHE Yy 3asgBUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHBIX
HOPMAaTHBHEIMH IPaBOBEIMH akTaMu Poccuiickoit ®eneparuu, HOpMaTHBHBIMA
IpaBOBBIMU akTaMu Pectiybmuku AnbIres, IS IpenIoCcTaBlIeHUS TOCyAapCTBEHHOM
YCIIyTH;

I') OTKa3 B NIPEIOCTaBICHUHN IOCYIapCTBEHHOM yCIyTH, €Clid OCHOBaHUS JJIs
OTKa3a He MpeoycCMOTpeHb (QenepalbHBIMU 3aKOHAMH ¥ IPHHATHIMH B
COOTBETCTBUMU C HUMH WHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH akTaMu Poccuiickoit
®enepanuy, HOpMaTUBHBIMH [TPAaBOBBIMU akTamu PecriyOmuku Anbires;

1) OTKa3 B IIpHeMe NOKYMEHTOB, [IPEACTaBICHIE KOTOPHIX MPEIyCMOTPEHO
HOpPMAaTHBHBIMH NpPaBOBEIMH akTaMu Poccuiickott ®emepaiiiyi, HOPpMaTHBHBIMH
IIpaBOBBIMU akTaMu PectryOmuku Abirest, UIsl IpeaoCTaBICHHS TOCY IapCTBEHHOMN
YCIIYTH;

e) 3arpeboBaHUE C 3agBUTENS] IPH IPENOCTABICHUH TOCYIaPCTBEHHOM
YCIYTH IUIaThl, HE MpeNyCMOTPEHHOW HOPMATUBHEIMH IIPABOBBIMH aKTaMH
Poccuiickoit ®enepanun, HOPMATHBHBIMHA IIPaBOBBIMH axkTaMu PecrmyOiukn
Anpvires;

) oTka3 MuHUCTEpCTBa, €ro MOMKHOCTHBIX JIHUL, TEePPUTOPHUAIBLHOTO
opraHa, ero JODKHOCTHBIX JIML, a TakXe OpraHu3alllM, OCYIIEeCTBISIOMIEH
GYHKIIIH TI0 OPEeJOCTaBIeHHIO TI'OCYyNapCTBEHHBIX YCIyr, ee paboTHHKa, B
UCIPABJICHAN AOIYINEHHBIX MU OIEYaTOK U OMMOOK B BBINAHHBIX B PE3yJIbTATE
MpeOCTaBIeHNsl TOCyNapCTBEHHOH YCIYrM JOKyMEHTax IJH00 HapylieHue
YCTaHOBJIEHHOTO CPOKa TaKUX HCIIpaBICHUH;

3) HapyllIeHHe CpoKa WM NOpsAIKa BBIIA4YH JOKYMEHTOB IO pe3yibTaraM
IIpeIoCTaBIeHNs FOCYIapCTBEHHOMN yCIyTH;

W) TIPHOCTAHOBJIEHWE IIPEIOCTABJICHUS TOCYyNapCTBEHHON YCIyTH, ecliu
OCHOBaHMs UPHOCTAHOBIEHHS HE INPEIYCMOTPEHBI (eAepaJbHBIMH 3aKOHAMH M
IPHHSITHIMA B COOTBETCTBUU C HUMHU MHBIMH HOPMAaTUBHBIMK IIPaBOBBIMU aKTaMH
Poccutiickoit ®enepanuu, 3aKkOHAMU ¥ HUHBIMA HOPMAaTUBHBIMHU ITPABOBEIMU aKTaMH
PecniyOmuxu Anpires.

2. OpFaHBI I‘OC}’I[apCTBeHHOIL/'I BJIACTA U YIIOJIHOMOYCHHEBIC Ha PACCMOTPCHHUEC
YKAJIOOBI JOIDKHOCTHBIC JIMIla, KOTOPBIM MOXET OBITE HalrpaBJICHa amoba

2.1. Xamoba nogaercs B MACbMEHHOH (GopMe Ha OyMa)XKHOM HOCHUTENE, B
3JIEKTPOHHOHU (opMe B:

1) MuHuCTEpCTBO Ha UMSI MUHHCTpA UM €ro 3aMECTUTEN, K KOMIICTeHIIUN
KOTOpPOTO OTHECEHHI BOIIPOCH] IIPEAOCTaBICHNS JaHHON YCIYTH.

2) TeppUTOpPUATIBHBIN OpraH HAa UM PYKOBOAUTEILS;

3) M®I] Ha wmMs pykoBonmuTeds (B ciydae eciuu >xamo0a Mojaercss Ha
peienne u nefictBus (OesnmeiictBue) pabornumka MOII, npu >ToM Kanoba Ha
pemienue u nefictBus (OespefictBue) M®PL] momaerca B MEHHCTEPCTBO Ha UM
MuHucTpa);

4) Kabuner Munuctpos Peciybnuku Ansires Ha ums IIpeMbep-MuBncTpa
PecrryOmmku Anpires.



3. Ilopsiok momayuy u pacCMOTPEHHS KAT0OBI

3.1. XKamnoba momKHa COmepKATh:

a) HaWMeHOBaHUE YIOJHOMOHYEHHOTO OpraHa, IMPeIOCTaBJIAIOIIEro
rocynapcrseHnyro yciayry, MOLI, opranuzanuu, ocymecTBisromel QyHKINA 10
IPENOCTaBICHUAI0 TOCYJAapCTBEHHBIX YCIYT, (aMUInio, UM, OTYECTBO (IIpH
HaJIPYMH ) UX TOJDKHOCTHBIX JIUI, IPEIOCTaBIISIIOIUX FOCYIaPCTBEHHYIO YCIYTY, H
(umu) w©x pykoBomguTened, pelmeHus U nelicTBus (OesmeiicTBHE) KOTOPBIX
00xKaNyroTCS;

0) dbamiumio, UMs, OTYECTBO (IIPY HATWYHMH) 3aSBUTEISA, CBEJEHHS O MECTE
XUTENbCTBa, a Takke HoMep (HoMepa) KOHTakTHOro Tenedona, ampec (aapeca)
SIEKTPOHHON INOYTHI (IpU HalW4YWW) W IOYTOBBIA ajgpec, 10 KOTOPBIM JOJDKEH
OBITH HaIlpaBlIEH OTBET 3asIBUTEIIIO;

B) cBelleHHs 00 00XaTyeMBIX pelIeHUusIX U (Win) nefcTusx (OesmeiicTBIM)
YIOJIHOMOYEHHOTO0 Opras€a, MO/DKHOCTHOTO JHHA YIOJHOMOYEHHOTO OpraHa,
M®ILI, ero pykoBomuTens u (Uix) paOOTHUKA, OpPraHU3aIMH, OCYINECTBIISIOIIIX
(GYHKIMZA IO HPEIOCTaBICHHMIO TOCYIapCTBEHHBIX YCIYT, MX PYKOBOIHTENCH U
(vn) pabOTHUKOB,;

I') TOBOJEI, HA OCHOBaHIH KOTOPBIX 3asJBUTENb HE COIVIACEH C PEINEeHUSIMH U
(nmm) petictBusME (Oe3melCTBHEM) YIIOJHOMOYEHHOIO OpraHa, JOJKHOCTHOTO
JWIa YIoJHoMo4YeHHoro opraHa, M®IL, ero pykosomutens u (unm) pabOTHHKA,
OpraHu3aIui, OCYIIECTBIISIFOITIX byHKIIIN o IPEIOCTABICHUIO
TOCyapCTBEHHBIX YCIIYT, X pPyKOBoAuTeJe U (1iu) paboTHHUKOB.

3asBUTENIeM MOTYT OBITH IIPENCTABICHH MTOKYMEHTHI (IIpH HAJIHYUH),
IOATBEPKIAIOLINE €TI0 JOBOABI TUO0 UX KOIUH.

3.2. M®I] obecrieunBaeT nepenady >XajoObl B YIIOJHOMOYEHHBLIH OpraH B
TIOPSAKE W CPOKH, KOTOPHIE YCTaHOBJIEHBI COTJAIIEHHEM O B3aWMOCHCTBUH,
3aKItO9eHHBIM Mexay M®OL] u yrioiHOMOYEeHHBIM OPraHoM, HMpefoCTaBIISIFOIIUM
rOCyIapCTBEHHYIO YCIYTY, HO He Io37Hee pabouero IHS, CIEAYIONIEro 3a JHEM
TOCTYTLICHHUS XaJI00BbL.

3.3. Ilpuem xamo6 B 1HCbMEHHOH  QopMe  OCYLIECTBIIETCS
YIIOJHOMOYEHHBIM OpPTaHOM B MECT€ IIPEAOCTaBICHUS IOCy JapCTBEHHOM YCIIyTH (B
MecTe, TJie 3asBUTEIh oOpalaics 3a IOIydeHHEM TI'OCYIapCTBEHHOH YCIYyTH,
HapylIeHHe MopsAaKa IPEdOCTaBIIEHIs KOTOpoH o0XxaiyeTcs, Mubo B MecTe, Ilie
3asBHTENIEM IIOJIy4eH pe3ylbTaT yKa3aHHOW IocyAapCTBEHHOH yciyrd Iubo OTKas3
B IIPEIOCTABJIEHHH I'OCYAapCTBEHHON YCIIyTH).

Bpems npuema xano0 IODKHO COBNajaTh CO BpEMEHEM IIpEIOCTaBICHUS
TOCYIapCTBEHHBIX YCIIYT.

34. B cmoyyae momaum xanoObl MpPU IJIMYHOM IIpUEeMe 3asBUTEIb
IPENBABISIET JOKYMEHT, YIOCTOBEpSIONIMN JHYHOCTb, B CiIydae ecid >kKanoba
IIOJAeTCA 4epe3 IPEACTaBUTENS 3asABUTENS, TaloKe IPEJCTaBIeTCS NOKYMEHT, -
IO TBEPKTATOLIMH TOJTHOMOYHS IPEICTAaBUTENSI Ha OCYINECTBICHUE NEHCTBAN OT
UMeHH 3asBUTeNsd. B ciydae ecim xkanoba HampaBiseTcs TOCPEACTBOM ITOYTOBOM
CBA3M, HAaIpaBlfAeTCs 3aBepeHHass KOmus JOKYMEHTa, IIOATBEpKIarolas
IIOJTHOMOYHS NIPEeICTABUTEIS.

3.5. B oamekTpoHHOM BHAe xanoba MOXKeT OBITh IOJaHa 3asBUTENIEM



IIOCPEACTBOM  caliTa  yIOINHOMOYEHHOIo  opraHa, EpwHOoro  mopTaia
TOCYNapCTBEHHBIX M MYHHIMIAIBHBIX ycinyr mmbo PermonamsHOro moprana
rOCYJapCTBEHHBIX U MYHAIUIIAIBHBIX yeIryT (byHKuuii) Pecrryonuku Agsires.

Ilpu momade xamoObl B BIEKTPOHHOM BHIE NOKYMEHTHI, YKa3aHHBIE B
nyHkte 3.4. Hacrosmero AIMHHHCTPaTHBHOTO periiaMeHTa, MOILYT OBITh
IPEeACTaBIeHbl B ()OpME BIIEKTPOHHOTO JTOKYMEHTA, MOJMHUCAHHOTO 3JIEKTPOHHOM
MOANKCHIO, BHI KOTOPOH IPEAYCMOTPEH 3aKOHOAATENbCTBOM Poccuiickoif
@enepanuu. [Ipy 5ToM JOKyMEHTa, YOOCTOBEPSIOIIEro JUYHOCTh 3asBHTENS, HE
TpebyeTcs.

3.6. B ciryuae, ecnu xano0a ImojaHa 3asBUTENEM B OpraH, B KOMIIETEHITHIO
KOTOPOr'0 He BXOAWT TPHHATHE pEINeHUs 110 jKanobe, YKa3aHHBIA Opra
HallpaBJIseT JXajlo0y B YIOJHOMOYEHHBIH Ha €€ pacCMOTPEHHWE OpraH W B
HCBEMEHHOU popMe HHPOPMUPYET 3asgBUTEIIS O [IepeHAIPABICHAHN KaT0ObI.

3.7. YIIOTHOMOYEHHBIH Oprad o0ecrednBaeT:

a) uHGOPMUPOBaHHUE 3asIBUTENEH 0 TIOpsIKe 00XKaOBaHUs pelenuil i (UIn)
nedicteuit  (6e3nmeiicTBUs) YIOJIHOMOYEHHOIO OpraHa, JOJDKHOCTHBIX — JIHII
YIIOJTHOMOYEHHOT'0 OpraHa IIOCPENCTBOM pa3MelleHNs HHPOpMAaINi Ha CTeHIaX B
MeCTaxX IPEelOCTABIEHHs IOCyIapCTBEHHOW yCIIyTH, Ha caifiTe ymOJTHOMOYECHHOTO
oprasa, Ha EnuHOM mopTane rocy1apCTBEHHBIX U MYHUIUIAIBHBIX YCIyT Jinbo
PervonanbHoM mopTajne rocyJapCTBEHHBIX U MYHULIMIATBHBIX YCIyT (hyHKIIHH)
PecrryOnuku Anpires;

0) KOHCYIBTHpPOBAaHME 3asBUTENeH O IOpsAnKe OO0XKalOBaHUS peEUIeHWH U
(un) netictBuii (Oe3melCTBUSI) YIOJHOMOUYEHHOTO OpraHa, JOJDKHOCTHBIX JIHII
YIIOJHOMOYEHHOI'O OpraHa IpH JIMYHOM IIpHeMe, B TOM 4ucie o TeledoHy, C
HCIIOJTb30BaHUEM caliTa YIIOJIHOMOYEHHOI0 OpraHa,;

4. CpoKu pacCMOTpPEHHS XKaNoObI

4.1. XKamoba mocTynmBIIas B YITOJTHOMOYEHHBIH oprad, M®L], yupenuremo
MOI] (MwuHHCTEPCTBO), B OpraHU3all¥, OCYUIECTBISIOIINE (QYHKIAK 10
NPEIOCTABJICHUIO TOCYJAPCTBEHHBIX YCIYT, IOJJIEXKNAT PErHCTpalii HE II03]HEe
OJTHOT'0 paboyero IHs, CIEAYIOIIEro 3a JHEM €€ IOCTYIUICHMS.

4.2. ¥anoba moanexuT pacCMOTPEHHUIO B TeUenue 15 pabouux maHel co JHS
ee perucTpaluy, a B cliydae OO0KaJoBaHUs OTKa3a YHNOJHOMOYEHHOI'O OpraHa,
M®II, oprasmsanuii, ocCyIlecTBIAIOMMEe (YHKUMHM 10 IHPEAOCTaBICHHIO
rOCYJIapCTBEHHBIX YCIyr, B IpueMe J[JOKyMEHTOB Yy 3asBuTens Jubo B
UCIPABICHUH JONMYIIECHHBIX ONEeYaTOK W OIMMOOK WM B ciydae OO0XKaloBaHUA
HApYINEHUsT YCTAHOBJIICHHOTO CPOKA TaKMX WMCIPABICHUH - B TeUeHHe 5 paboumx
IHEH co HA ee peruCcTparuu.

5. Pe3ynpTaT pacCMOTPEHUS XKalOObI

5.1. Tlo pesympraTamM pacCMOTPEHHs >KaloObl NPHHUMAETCS ONHO U3
CIEAYIOIINX PELIeHUN:

a) VIOBJETBOPUTH >Xajo0y, B TOM dHCIEe B (OpME OTMEHBI IIPUHSATOrO
pEIlleHus, MCIPaBIEeHUs MOIYINEHHBIX OIE€YaTOK M OMMOOK B BBIAAHHBIX B



pe3ysbpTare IPEeNOoCTaBIEHUS TOCYHApCTBEHHON YCIYyIrW JOKyMeHTaxX, BO3BpaTa
3a4BUTENI0 JCHEXKHBIX CPEACTB, B3UMaHHE KOTOPBIX HE MPedycMOTPEHO
HOPMaTHBHEIMH IIpaBOBBIMH akTamMu Poccuiickoii denepaunu, HOpMaTHBHBIMU
MIPaBOBBIMH akTaMu Pecry6nvku Anbires;

0) 0TKa3aTh B YIOBIECTBOPEHUH YKaJIOOFHI.

5.2. Tlpu ymoOBNETBOPEHHUH KaJoOBl YNONTHOMOYEHHBIH oprag, MOII,
OpraHu3alyH, OCYILECTBIIAIOIIUE bYHKITAH 1o IPEIOCTaBICHHAIO
rOCYJapCTBEHHBIX YCIyI, NMPUHAMAIOT HCUEPIBIBAIOIIKE MEpHl IO YCTPaHEHHIO
BBIBJICHHBIX HAapyIIeHWH, B TOM WHCJIE MO BBIJaYe 3asBUTEIIO pe3yibTara
rOCyIapCTBEHHOM YCIYrd, €cld HHOe He YCTAaHOBJICHO 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanun.

5.3. B yZmoBIeTBOpeHHM >XaJloObI MOXET OBITh OTKa3aHO B CHEIYIOLIMX
ClIyJasx:

a) HaJIMUMe BCTYMUBILErO0 B 3aKOHHYIO CHIIy pelLIeHHS cyla 1o xaiobe o
TOM JKe IIpeIMETe H 110 TEM K€ OCHOBaHUSIM;

0) nmomada xaymoObl JMIIOM, IOJHOMOYHS KOTOPOTO HE IOATBEP)KICHBI B
MOpPS/IKEe, YCTAHOBJIEHHOM 3aKOHONaTeNbcTBOM Poccuiickoit ®denepannu;

5.4. B cinyvyae ycTaHOBIEHHS B XOZE WM IIO PE3yJIbTaTaM pPacCMOTPEHHS
Xajgo0bl TPHU3HAKOB COCTaBa aIMUHUCTPATABHOI'O MpaBOHAPYILIEHUS WX
IPECTYIUICHHS JO/DKHOCTHOE JIUI0 YIOJIHOMOUYEHHOro oprana, pabotHuk MOI],
OpraHu3aluy, OCYIIECTBIIAIOIIEH GyHKIIIU o NpEeIOCTaBICHUIO
rOCy/JIapCTBEHHBIX  YCIYT, YIIOJIHOMOYEHHBIE HA pacCMOTpeHHe  XKaioo,
He3aMeTUTEIFHO HAMPaBISIOT UMEIOIIHECs. MaTepHabl B OpraHbl IPOKYPaTyphlL.

6. OcobeHHOCTH MToIaul M pACCMOTPEHUS JKalo0 Ha PelIeHNus U NelCTBUS
(GesnelicTBre) UCIIOMHUTEILHOTO OpraHa rocy1apcTBeHHON BacT PecrryOnuku
AJpIres B ero JOKHOCTHBIX JIMIL, TOCYAapCTBEHHBIX IPAXKIAHCKUX CITY>KalluX
PecriyGmuxu Anpires

6.1. XKanoba Ha HeHCTBHS TOCYNAPCTBEHHBIX TIPaKTAHCKHUX CIIyKalluX
Munncrepctsa nmonmaetcs Munuctpy. XKamoba Ha meHCTBHS TOCyAapCTBEHHBIX
TPXTAHCKUX CIYXalUX TEPpUTOPHANBHOIO OpraHa II0JaeTcsl pPYyKOBOAMTEIIO
TEPPUTOPUAIBHOIO Oprasa.

6.2. Kanoba Ha permmeHwe pPYKOBOIUTENS TEPPUTOPHANBHOTO OpraHa
nmogaeTcs B MUHUCTEPCTBO.

6.3. XKamoba Ha pemenne Munuctpa nonaercs B Kabuamer MuHHCTpOB
Pecrybmuku Anbires Ha uMms [Ipembep-MuHKCcTpa Peciybnuku Anpires.

6.4. 3agBUTeNW BIpaBe TIOAATh Xajlo0y Ha TOCYHapCTBEHHBIX $3bIKAX
Pecniy6imuku Apsires.

6.5. OtBeThl Ha XalnoOBl JAlOTCS Ha S3bIKe oOpaieHus. B cioydae
HEBO3MOXHOCTM  JaThb OTBET Ha  s3BIKe  OOpameHus  HCIOJIb3YeTCs
rocyaapcTBeHHBbIH A3b1K Poccuiickoit Penepanum.

7. Topsinox ©HGOPMHUPOBAHUS 3asBUTEII O pe3ylIbTaTax pacCMOTPEHHUS XKaTOOBI

7.1. MOTHBHUPOBAHHBIM OTBET IO pe3yNbTaTaM PAcCMOTPEHUS IKaIOOBI



IOAMKCHIBAETCS YIIOJTHOMOYECHHBIM Ha pPacCMOTPEHHE XKajxoObl TOJDKHOCTHBIM
JUIOM K HaNpaBjsSeTcsl 3asBUTEN0 B IHCHbMEHHOW (opMe WU 1O >KeNaHUIO
3agBUTENS] B (QOpME 3IIEKTPOHHOI'O IJOKYMEHTa, IMOJIHCAHHOTO BIIEKTPOHHOU
IOATKCHIO YIOJHOMOYEHHOTO Ha PacCMOTpEHHE KaloObl TOIKHOCTHOTO JIHIIA,
BHJ KOTOpOH YCTaHOBIEH 3akoHoAaTenbcTBOM Poccuiickoit ®enmepanvu, He
mO3[Hee JHS, CIEAyIOIIero 3a [HEM I[PUHITUS pelIeHUs [0 pe3ysbTraraM
paccMOTpPEHUS KaIo0bI.

8. ITopsimok oOxamoBaHusl pelIeHHs 110 XKaro0e

8.1. 3asBUTEND BIpaBe 00XKaJIOBATH PENICHHS 10 KAI00e BBIIIECTOSIINM
JOJDKHOCTHBIM JTUIaM WA B CyNeOHOM TIOpSIKE B COOTBETCTBHH C
3aKoHOAaTeNbcTBOM Poccuiickoil @enepanuu.

9. IlpaBo 3asBUTENS Ha MOIy4YeHHe UH(OpMaluy U JOKYMEHTOB, HE0OXOIUMBIX
JUIS1 0OOCHOBAHHS M PACCMOTPEHHS KaNOOBI

9.1. 3asBUTENs MMEET IIPaBO Ha IOJIyUCHHE HCUEpIbIBatoniell nHpopManuu
U JIOKYMEHTOB, HEOOXOIMMBIX JJIT 0OOCHOBaHUS U PacCMOTPEHHUS XKaTOOBI.

10. Crroco0br HHGOPMUPOBAHUS 3asBUTENEH O IOPSAKE IOJa4X ¥ paCCMOTPEHHS
KATIO0BI

10.1. HWudopmamuss o TmOpsAKe TOAAYM U PacCMOTPEHHsS >KanoObl
pa3memaercss Ha HHOOPMAIMOHHBIX CTEHIZAX B MECTax IIPefOoCTaBJICHU
TOCYIapCTBEHHOM yCIyru, Ha caiiTe YIOJHOMOYEHHOTO OpraHa, Ha EnauHoM
mopTaje TOCYIapCTBEHHBIX M MYHHLHIANBHBIX ycIyr Jimbo PernonamsHoM
IIopTajie TOCYJapCTBEHHBIX M MyHHIUNANBHBIX yciayr (GyHxnuit) PecmyOimku
Anpires, a TakKke MOXeT OBITh CoOOINeHa 3asBUTENI0 B YCTHOM M (WiH) B
MICBMEHHOM opme.».



