IHPABUTEJBCTBO BYPSIAA YJIACAU
PECIIYBJIMKHA BYPATUA 3ACATAU I'A3AP
PACHOPSXKEHUE T 3AXUPAMKA

o1 26 nrwuis 2016 1.  Ne 461-p

r. Yian-yYm

B nemsax COBEpIICHCTBOBAHWS CTPYKTYPhI YIPABICHUS CUCTEMON HE3aBHU-
CUMOM OLIEHKM KayecTBa OKa3aHUs YCJIYyr OpraHuzalusiMu B cdepe KyJIbTyphl,
COITMATBFHOTO O0CITYKUBaHUSI, OXpaHbl 3A0POBbS B 00pa30BaAHMUS:

1. Onpeaenuts ynoJIHOMOUYEHHBIMU OpraHamMu MO CO3/IaHUI0 YCIOBUH AJis
OpraHM3aIMy TIPOBEJACHUS HE3aBUCHMOM OLICHKH KauecTBa OKa3aHWs YCIyr Ha
Tepputopun PecnyOnuku Bypsatus (nanee — ynmolHOMOYEHHbIE OpPIraHbl) CIAEAY-
IOILME MCIIOJIHUTEIbHBIE OpPTraHbl rocyaapcTBeHHON BiacTu Pecnybnuku Bypsi-
THS:

B cepe obpazoBanus - MUHHUCTEPCTBO 0Opa30oBaHus U Hayku PecryOmu-
ku bypsatus (Jlamaunos A.B.);

B cdepe KyIbTYphl, B TOM HKCJIE JOMOIHUTEILHOTO 00pa30BaHUs JeTel B
chepe KynbTypel - MunuctepcTtBo KyabTypbl PecnyOmuku bypsitua (Lpiou-
koB T.I".);

B ctepe 3apaBooxpaHeHrs - MUHUCTEPCTBO 37paBooxpaHeHus Pecmy0-
muku bypstus (Koxesaukos B.B.);

B cdepe COIMMaIBHOTO OOCTYXKUBaHUS - MUHHUCTEPCTBO COIMAIBHON 3a-
muThl Hacenenus Pecriyonuku bypsatus (beikoBa T.A.);

B cepe dhU3MUECKON KYIbTYphl U CIIOPTA - MUHUCTEPCTBO CIIOPTA U MO-
nonexHoi monmutuku Pecniyonuku bypsitust (Aurypos b.X.).

2. YIOJTHOMOYCHHBIM OpraHaM B COOTBETCTBYIOIICH cdepe:

2.1. JTo 30 utons 2016 roma yTBEpAUTH BEAOMCTBCHHBIC TUTAHBI PaboT 110
HE3aBUCHMOM OLICHKE KauecTBa OKa3aHus ycayr Ha nepuog 2016 - 2018 rogos u
L[E€JIEBBIE NTOKA3ATENIH ACATEIBHOCTH IO OXBAaTy HE3aBUCHMOU OLIEHKOIN KauyecTBa
OKa3aHWs yCIyT OpraHW3allli, onpenelieHHbIX TyHKToM 3 llopsaka pa3zmerie-
HUST UHGOpMAIMKM O PE3yJbTaTaX HE3aBUCHMOM OIICHKM KadyecTBa oOpa3oBa-
TCAHHOU NCATCIBHOCTH OpraHU3allli, OCYIICCTBIAIOMMX 00pa30BaTCIbHYIO Jc-



ATCILHOCTD, OKA3aHUs YCIYT OpraHU3allisIMU KYJbTYpbI, COIMANIBHOTO 00CITY-
KUBaHWS, MCAUITMHCKUMH OpTraHU3alUIMH Ha OQUIIHATHLHOM calTe AJi pa3Me-
IICHUST UH(POPMAIIUU O TOCYAAPCTBCHHBIX W MYHHUIIMIATBHBIX YUPCKICHHUSIX B
UH(GOPMALIMOHHO-TCIICKOMMYHUKAIIMOHHON ceTu MHTepHET, yTBEpkKACHHOTO
npukazoM MunucteperBa ¢unancos Poccuiickoit ®eneparu ot 22.07.2015
No 116mH.

2.2. ObecneunuTh paboTy OOIIECCTBCHHBIX COBETOB IO MPOBCIACHUIO HE3a-
BHCHMOMH OIICHKH Ka4eCTBA OKa3aHUs YCIYT B COOTBETCTBYIOIICH cdepe.

2.3. B COOTBETCTBUHU C BCJOMCTBCHHBIM ILJTAHOM palOT MO HC3aBUCUMOMU
OIICHKC KauecTBa okazaHusi yciyr Ha nepuona 2016 - 2018 romnoB exeroaHo
10 31 oktsiOpsi oOecrieunTh MPOBEJICHHE MPOLEAYp MO BbIOOPY OpraHU3allvH,
ocylIecTBIsAtonIeH coop, 0000IIeHNE U aHaTU3 UH(pOpPMALIMK O KadecTBE OKa3a-
HUS yCIYT (Jajiee - omepaTop) B COOTBETCTBUM C 3aKOHOIATENHCTBOM O KOH-
TPaKTHOM cucTeMe B cdepe 3aKymoK TOBapoB, paboT, yciayr s oOecreucHus
TOCYAAPCTBCHHBIX Y MYHUIIATIATBHBIX HYK/.

2.4. ExcroaHo a0 25 nckalps pa3MelliaTh CBSACHUS O PE3ylibTaTax He3a-
BUCHMOM OIICHKH KAaueCTBA OKA3aHMs YCIYyr Ha O(PUIMAILHOM calTe i pas-
MeleHus: HGOPMAaIMK O TOCYAAPCTBEHHbBIX U MYHULUIIATIBHBIX YUPEKICHUSIX B
UH(POPMAIIMOHHO-TCIICKOMMYHUKAIIMOHHON cetu UuTepHeT (nmanee — oduim-
QJIBHOM caiiTe www.bus.gov.ru) B COOTBETCTBHU C TpeOOBaHMSIMH K €€ COnIep-
KAHUIO, YCTAaHOBJICHHBIMU MpHUKa3oM MuHucTepcTBa (QuHaHCOB Poccuiickoit
®enepanuu ot 22.07.2015 Ne 1161 «O cocraBe uHpopMaium o pe3yiabTaTax He-
3aBUCUMOM OLIGHKH KayecTBa 00pa30BaTENbHOIN AESITENbHOCTH OpraHu3aluil,
OCYUIECTBJISIIOLIUX O0pa30BaTENbHYIO JEATEIbHOCTb, OKa3aHUSl YCIYyT OpraHu-
3alMsIMU KYJBTYPBI, COLIMATBHOTO OOCIY)XMBaHUS, MCIUIIMHCKUMH OpraHu3a-
ITUSIMU, pazMeIiacMoi Ha oUIIMATBEHOM callTe s pa3MeIcHUs HHGOPMAIIIH O
TrOCYAapCTBCHHBIX W MYHUIMMNAIBHBIX YUYPCKICHHUAX B HHPOPMALMOHHO-
TEJIEKOMMYHHKAIMOHHOM ceTh «WHTepHEeT», W TOpSAOKE €€ Ppa3MEILCHHS
(manee - npukaz3 MunucrepctBa ¢uHaHcoB Poccuiickoit ®epepauuu OT
22.07.2015 Ne 116mn).

2.5. o 30 uronst 2016 roga ycTaHOBUTH OTBETCTBEHHOCTh 32 HECBOEBpE-
MCHHOC U HCIOJIHOC Pa3MCIICHUC COOTBETCTBYIOIICH MH(pOpPMAUU Ha O(PUIIH-
aTbHOM caiiTe www.bus.gov.ru, a Takxke Ha O(QUIMATIBHBIX caliTax YMOJIHOMO-
YEHHBIX OPraHOB, BKIIOYAs IPUHATHE MEP TUCHUILTMHAPHOTO XapaKTepa.

2.6. OcyuiecTBIATh METOANUECKOE 00€CIEUEHUE JIEATEIbHOCTH OPraHOB
MECTHOTO CaMOYIPABJICHUS] MyHUIMNAIbHBIX oOpa3oBaHuil B PecnyOnuke by-
PATHUS IO IIPOBEICHMIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUA YCIyr MyHHU-
ITUTIATHHBIMUA YUPCKIACHUSIMHU.

3. MunucrepctBy s3koHomuku Pecniyonuku bypsitus (Canranues 3.17.):

3.1. OcymecTBasATh MOHUTOPUHL Pa3MELICHHS YIIOJHOMOUYEHHBIMHU Opra-
HAMH U OpraHaMK MECTHOI'O CAMOYIIPABJICHUS CBEJICHHUN O pe3yJibTaTax HE3aBHU-
CHUMOH OIIEHKM KauecTBa OKa3aHUs yCIyr Ha Tepputopun PecnyOnuku Bypsatus
Ha opuLMaIbHOM caiiTe www.bus.gov.ru.



3.2. TIpoBoauThs aHanu3 pabOTHl YIMOJIHOMOUYCHHBIX OPTaHOB M OPTaHOB
MECTHOTO CaMOYMPAaBJICHUS 10 CO3JIaHUIO YCIOBUU JJI OpraHM3alMM MpoBec-
HUS HE3aBUCUMOM OIICHKM KaueCTBA OKa3aHUs YCIYT.

3.3. Exerogno 30 nexaGps npeactasisats B [IpaButensctBo PecnyOnuku
Bypstus cBonHyio undopmaiuio o pe3yibratax padoThl YIOJIHOMOYCHHBIX Op-
TaHOB M OPTaHOB MECTHOT'O CaMOYTIPaBIICHUS 110 HE3aBUCUMOM OlleHKe KauecTBa
OKa3aHMs yCIyr Ha TeppuTopuu Pecrybnuku bypsitvs u pe3ylbratax MOHHTO-
pHUHra pa3MeEIICHUs UMH Ha O(pHUIMAIBHOM caiiTeé WWW.bus.gov.ru CBEACHHH 0O
pe3yNbTaTax He3aBUCUMOM OIICHKU KaueCTBA OKAa3aHUs YCIVT.

4. PekoMeHJJ0BaTh OpraHaM MECTHOT'O CaMOYIPABJICHHUSI MyHUIIUIAIbHbBIX
obpazoBanuii B Pecriyoinivike bypstus:

4.1. Co3naTe ycJIOBUS JJIs1 OpTaHU3aIliH MMPOBEICHUS HE3aBUCHUMOM OIEH-
KM KaueCTBa OKa3aHUs yCIyT MYHUIIMTIATHHBIMU YUPCKACHUSIMH B TIOPSIKE U Ha
YCIIOBUAX, KOTOPBIC YCTAHOBJICHBI (heicpaTbHBIMU 3aKOHAMMU.

4.2. Jlo 30 wurons 2016 roma ompeAciuTh TOHKHOCTHOC JIMIIO, OTBET-
CTBEHHOC 34 CO3JaHME YCIOBHW IS OPraHU3ALMK IPOBCICHUS HE3ABUCHMOU
OLICHKH KayeCTBa OKA3aHUS YCIYT MYHULIUINIAIbHBIMHU YUPEXKICHUSIMHU.

4.3. ObecreunTh paboTy OOIICCTBCHHOT'O COBETA MO MPOBECACHUIO HE3a-
BHCHMOMH OIICHKH Ka4eCTBA OKa3aHUs YCIYT B COOTBETCTBYIOIICH cdepe.

4.4. ExeroaHo a0 25 nckalps pa3MelliaTh CBSACHUS O PE3ylibTaTax He3a-
BUCHMOM OIICHKM KauycCTBa OKa3aHWs YCIYr Ha OQPUIMAILHOM caiTe
WWW.bus.gov.ru B COOTBETCTBHM € TPEOOBAHUSMHU K €€ COAECPKAHUIO, YCTaHOB-
JeHHbIMH TpuKa3oM MuHnucrepcTBa ¢uHaHcOB Poccuiickoit ®denepanuun ot
22.07.2015 Ne 116m.

4.5. No 30 mrons 2016 roma yTBEpAUTH IJIaHBI pabOT MO HE3aBHUCHUMOI
OIICHKC KayCCTBA OKA3aHUS YCIYT MYHULIMNIATbHBIMU YUPCIKICHUSIMU Ha TICPHO/T
2016 - 2018 romoB, mpexyCMOTPEB MNPOBEACHHE MEPONMPUATHNA, HAIpPaBJICH-
HBIX Ha:

YCTaHOBJICHHUE LIEJIEBBIX IMOKa3aTenel AESATENbHOCTH MO OXBaTy HE3aBHU-
CUMOM OLICHKOM KauecTBa OKa3aHUs YCIYr MyHULUIIAIbHBIMU YUPEKIECHUAMU B
cdepax KyJabTypbl, 00pa3oBaHusl, PU3NYCCKON KyJIbTYpPbl U CIIOPTA;

OpraHu3alrio JACATCIBHOCTA OOUICCTBCHHOTO COBETA, TPCOOBAHUS K €TO
COCTaBY U JESATENbHOCTH;

BBIOOp omeparopa Il MPOBENCHHU HE3aBUCUMOM OIIEHKM KauecTBa OKa-
3aHUS YCIYT;

(dbopMHUpOBaHUE PEUTUHIA MYHULIMNIATIBHBIX YUPEXKICHUN IO pe3ynbTaram
HC3aBUCUMOMN OIICHKH KaueCTBa OKa3aHUs yCIIyT;

OTIPCACIICHUE TIOPAJIKA PACCMOTPCHUS PE3YIbTaTOB HEC3aBUCUMOM OLICHKU
KauecTBa OKa3aHUsl YCIIYT;

YCTaHOBJIEHUE OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE U HEIMOJHOE pa3-
MELIEHUE COOTBETCTBYIOIIEH  uHpOpMauuMu Ha  O(QUIMATIBHOM  CcaiiTe
www.bus.gov.ru, BKJIto4asi IPUHATHE MEP TUCLUILIMHAPHOIO XapaKTepa.

4.6. Obecnicunth Ha o(UUMANBHBIX caliTax B ceTH WHTCpHET TeXHUYC-



CKYIO0 BO3MOKHOCTb BBIPAXKCHUS MHCHUM MOJTydaTCISIMHU YCIYT O KA4ECTBE OKa-
3aHUS YCIYT MyHUIIMIATBHBIMU YUPCKICHUSIMHU.

4.7. Exeromno a0 15 mexaOpst oGecrieunTsh MpeAcTaBieHUEe UHGOPMAITAN
O pe3yJibTaTax MPOBCACHUS HEC3aBUCUMOM OICHKUA KauyeCTBAa OKAa3aHUS YCJIYT B
YIOJIHOMOYCHHBIN OpraH B COOTBETCTBYIONICH cdepe.

5. KoopauHaliuio UCIIOTHCHUS HACTOAIICTO PACTIOPSKCHUS BO3JIOKHUTH Ha
MunuctepcTBo 3k0HOMHUKH Pectiybnmuku bypsitus (Canraaues 3.1.).

6. KOHTpOJIb 32 UCITOJIHEHUEM HACTOSILIETO PACTIOPSIKEHUS BO3JIOKUTH HA
Kontponphubiii komuter ['naBsl Pecnybnuku bypstua u IlpaButenscrBa Pec-
nyonauku bypstus (Memepsikos C.A.).

7. Hacrosiiee pactiopspKEHIE BCTYIACT B CUITY CO JTHS €r0 OQUITHATEHOTO
OMyOJTMKOBaHUA.
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