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(6 opranu3anyy ¥ MPoBeJeHNH PETHOHAIBHOIO 3Tana
BcepoccHicKoro KOHKypea nmpogecCHOHANBHOTO MacTepcTBa B cdepe
COLIManbHOTO 00CITyKHBaHUA

Bo wucnonHenue moctaHoBnenus IlpaButenscTBa Poccuiickoil ®enepauunu ot 01
mapta 2011 r. Ne 121 «O BcepoccniickoM KOHKYpce MpogecCHOHANBHOTO MacTepcTBa B
chepe coUMANBHOrO OOCTYXHBaHWSA», NIpHKasa MHHHCTEpCTBA TpyJa M COLMAIbHOU
3amuTel Poccuiickoit ®enmepaunu ot 28 wmroma 2021 r. Ne 520n «O mnpoBeneHHH
BcepoccHICKOro KOHKypca MpodhecCHOHAIBHOI0 MacTepcTBa B chepe COLUANbHOrO
06CITy)XHBaHUS», TP H K a3 bl B a 10:

1. VtBepmute VYcnoBus U TIOPANOK TIPOBENEHHMA PETHOHAJIBHOTO  3Tama
BcepoccHiicKoro  KOHKypca Mpo¢ecCHOHAIBHOIO MacTepeTBa B cdepe COUMATBHOIO
06CITy)KUBaHHA CONVIACHO NMPHIIOKEHUIO Ne 1

2. Co3maTh KOHKYPCHYIO KOMHCCHUIO [0 MNPOBEACHHIO PETHOHAJIBHOrO JTamna
Bceepoccuifckoro KOHKypca IpogeCCHOHANBHOIO MacTePCTBa B Cdepe COLMAbHOTO
00CTyXMBaHHs U YTBEPAUTE €€ COCTAB COTVIACHO MPHIIOXEHHIO Ne 2

3. Oprasuzanuio ¥ IIpoBeieHHe PerHOHATIBHOIO 3Tana Beepoccuiickoro KoHKypea
IpoeCCHOHATEHOTO MacTepcTBa B ctepe COLHATLHOrO OOCTYXKHMBAHHA BO3NOXKHTh Ha
OTAe] OpraHHU3alMOHHO-KaApoBOi paboTel MHHHCTEPCTBA COLMAJILHOM  3alIMThI
HaceneHus Pecrybnuku bypsarus.

4. KoHTpoJE 3a HCIOJTHEHHEeM HACTOALIErO [IPUKA3a OCTABIIAK 3a COOOH.

5. Hacrosmmii npHka3 BCTyNnaeT B CHIYy CO JHA ero OQHIHaILHOIO
onyOIHUKOBaHHS.

N.o. MUHHCTpA A.A. MepuHoBa




[Tpunoxenne Ne 1
K NpHKa3sy MUHHCTEPCTBA COMAANBHON 3a1KTE]
Hacenenua PeciyGnuky Byparua
Ne 89 ot « o5 » fHBaps 2022 r.

YenoBust M nopsiAoK
NPOBEJACHHSA PerHOHANLHOIO 3Tana Beepoceuiickoro konkypea
ApogeccuoHaILHOro MacTepeTBa B cdepe COHAIBLHOrO 06CayKHBAHNS

1. Hacrosie YcnoBHs W MNOPAAOK MpPOBEJEHMS PErMOHANBHOTO  JTana
Beepoccuiickoro KOHKypca NpogeccHOHANTBHOTO MacTepcTBa B cdepe COIMalbHOTO
obciyxuBanus (ganee — YClIOBMS M MOPSAOK) yCTAHABIHMBAIOT NPABMIA MPOBEICHHS
perHoHansHOro stana Beepoccuiickoro koHKypca NpogecCHOHANBHOTO MacTEPCTBA B
cthepe corpansHoro obeTyskuBanus (nanee — Konkype).

2. OpranmnsaropamMu  Komkypca siBnsiorcs MEHHCTEPCTBO COLIHATBHOM 3alLWTHI
HaceneHusa Pecrybnuku Bypstus, yueGno-metoquueckuit otaen AYCO «Ynan-Y msHcKuii
KOMILTEKCHBIH IIEHTP COLHAJIBHOTO 00CIIy)XUBaHUsA HaceneHud «J{oBepuen.

3. KoHkypc opranusyercs ¥ IPOBOAUTCS B UENSX BbISBICHHS, IOOLIPEHUs U
pacrpocTpaHeHus. JyYIIHX IPAKTHK 110 NPeAOCTaBICHHIO COIMAJIBHRIX YCIYyI BO BCEX
gopmax  coumansHOro  OOCHY)XHBaHHS, CTHMYJIMPOBaHMS  NpodecCHOHAIBHOI
AEeATENIBHOCTH [TOCTABUIUKOB COLMAJBHBIX YyCIYr M pabOTHHKOB CHCTEMBI COLMAJILHOIO
00CITy XHBaHHU, pacTIPOCTPAHEHUS IIEPEOBEIX (POPM H METOLOB X paboTHL.

4, OCHOBHEIMHM NpHHLIHNAMH [poBefeHMss KoHKypca SBISIOTCS IJIaCHOCTb,
OTKPBITOCTD, IPO3PaYHOCTE O0ECHIeUeH s paBHBIX BO3MOXKHOCTEH JJIS1 YIaCTHS B HEM.

5. Uudopmaiys o nposenenun KoHkypea pasMermnaercs Ha oQHIUaibHOM HOpTale
Pecny6auku BypsaTtus Ha cTpaHMI[ax MHHUCTEPCTBa COLMANBHON 3aMIUMTBI PecryOnuKH
Bypsitusi, opraHuzalui conpanpHOro oOCIyXKHMBaHUA, a Takke B HMH(DOPMAIMOHHBIX
MaTepuanaXx W HMHBIX HHTEPHET-pEeCcypcax IPH OCBEIIEHHH BOIIPOCOB, CBA3AHHLIX C
nposenenreM KoHkypcea.

6. 3amayamu KoHkypca SBasroTCA:

1) BoiABNEHME, H3ydeHHe, 00OOlUeHME M THPAKUPOBAHHE JIYYIIMX MpPaKTHK,
NPUMEHAEMBIX B Cepe COLMaNBHOr0 00CTy KUBaHHNS;

2) comedcTeHe OOMEHY ONBITOM peanmH3alMHd COBPEMEHHBIX M 2h{pEKTUBHBIX
PAaKTHK, IPUMEHAEMBIX B cepe COLMANBLHOIO 00CTy KHBaHHS;

3) cTUMynuMpoBaHHE TIpUMEHEHMs MPOEKTHOTO TIOAXOJd K OpraHH3allHH
COLIMaNbHOrO OOCITY KHUBaHMS TpakaaH.

7. HomuHauuu, no kotopeiM nposojutcs Koukypc:

1) JIydimas mpakTHka KOMILIEKCHOH MOANEPXKKHM CEMEN C [eTbMHU, HAXOIAUIMXCA B
TPYAHOU JKU3HEHHOH CUTYAITUH.

2) Jly4mas npakTHka 1o pasBUTHIO COLIHANBHEIX CEPBUCOB AJIA CEMEH C JIEThMH.

3) Jlyymas npakTHKa TOMIEPKKH CeMed, BOCMHUTHIBAIOIUX JeTelf ¢
OrpaHUYCHHBIMU BO3MOXXHOCTAMHU 310POBbS.

4) Jlyumas NpaKTHKa Pa3BUTHA CTANHOHAPO3aMELIAIONIMX TEXHOJIOIHH IMOMOIIM
JEeTSIM-UHBaTHIaM.

5) Jlyumas npakTuxa yxo/ja 3a rpaxaHaMy IOXHIOTO BO3pacTa ¥ HHBAIKUAAMH.
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6) Jlyumas mnpaKTHKa OpraHM3alliH AaKTHBHOIO Jocyra TrpaXaaH CTapllero
IIOKOJIEHHUS. '

7) JIyumiasi mpakTHKa COIIPOBOXKAAEMOT0 POKUBAHUS HHBAIIUIIOB.

8) Jly4qmas npakTHka BHEAPESHUs COLIHANBLHOIO KOHTPAKTa.

9) JIydmnid npoekT J0OpOBONBYECKOH OpraHU3aliuy (BOJIOHTEPOB), pealu30BaHHbIH
B cepe COIHAIBHOrO 00CIyKHBAHUA.

10) CriertanbHas HOMHHALHS «3a CO3UJAHUE U JOJTOJIETHE B IPOQECCUR».

11) CneunansHad HoMuHaANUA «Ycnex roga» (JIydiuid pyKoBOAUTEIE OpraHHU3aliH
COIIHAILHOTO OOCTYKHBaHHS).

12) CreupanpHad HOMHHAOHA «OTKpBITHE rofa» (JIy4llIHil MOJIOAOH CHELHAIIHCT
OpraHW3alliy COUHUAIBHOTO O0CTY>KHBAHUA).

13) Cnenpansuas HoMuHaIHS «CTabUIBHOCTD H Ka4eCTBO» (JIy4ilas OpraHU3allus,
HpeNOCTABISAIONIAS COLMABHBIE YCIYTH B (hOPME COITHATEHOTO OOCITY)XKUBAHHKS Ha JIOMY).

14) CneumanpHas HoMHHAIMA «CTaOUIBHOCTS M Ka4ecTBO» (JIydiiasi OpraHu3aIus,
TpeAOCTABIAIOINAS COLMANBHBIE YCIIYTH B TONyCTaLMOHAPHOI (popme).

15) Cneupanpaas HomuHaius «CTabUIBHOCTS M KauecTBO» (JIy4luast OopraHH3anms,
Ipe0CTaBIgIOIas COLHATbHBIE YCIYTH B CTAllMOHApHOH (opMe).

8. K yuactuio B Konkypce momyckaiorcs paOOTHHKH IIOCTABIIMKOB COLIHANBHBIX
YCIYyT, COCTOSAIIMX B PEECTpe MOCTABIIMKOB COLMANBHBIX YCHyr (Jamee — pabOTHHK
TTOCTABITHKOB CONHANBHBIX YCIYT), @ TAKKe MOCTABIIMKH COLHAIBHBIX YCIYT, COCTOAINHE
B peecTpe IIOCTABILHMKOB COLMANBHEIX YCIIYT (fajee - MOCTABLIMKH COLMAIBHBIX YCIYT).

9. ITo HOMHHAIKAM, YKa3aHHBIM B IOAMYHKTaX 1 - 9 nyHkra 7 YcinoBui U NIOpska,
K yuacTHio B KOHKypce JomyckaloTcs paOOTHMKM IIOCTABINUKOB COLMANBHBIX YCIYT,
HMEIOIIIHe TIONOXKHUTENBHBI ONBIT MO peanusaudyd IPakKTHK M IIPOEKTOB 110
NpPEJOCTABIEHUIO COLMATBHBIX YCIYT BO BcexX (opMax COLHANBHOro OOCIyXKHBaHHA,
HaNpaBIeHHBIX Ha TIOBBIUEHWE KaudecTBa MpeJOCTaBlACHUs TIpaXKJaHaM COLHANBHBIX
YCIIyT.

10. ITo HOMHHALMAM, YKa3aHHBIM B moAmyHkTax 10 - 12 nynkrta 7 YcnoBHi H
nopsaka, K ydactuio B KoOHKypce AomyckaroTcs clefyroliie pabOTHHKH IIOCTaBLIMKOB
COLIMAIBHBIX YCIIYT:

a) B CIEIMaIbHOW HOMHHALMH «3a CO3UTAHHWE H JONroneTHe B mpodeccHu» -
pabOTHHKH OpraHW3alME COLMATIBHOTO 00CTYy)KUBaHUs, UMEIOIIHE CTaX paboThl HE MEHEe
15 jmeT B opraHuzanusx COLUANIBHOTO OOCTYyXHBaHWS, JOOPOCOBECTHO M Ha BBICOKOM
npo¢eCCHOHAIEHOM ~ YPOBHE  BBINOJHSIOIIME CBOM  JOJDKHOCTHBIE  OOA3aHHOCTH,
YYaCTBYIOLIME B PEATU3AIMH COBPEMEHHBIX COLHAIBHBIX TEXHOJOTHH, CIOCOOCTBYIOIUX
COBEPIIICHCTBOBAHHIO KAa4yeCcTBa NPENOCTABISNEMBIX COIUANBHBIX YCIYr HAaCeIeHHIO,
OCYIIECTRIAIOIINE HACTABHUIECKYIO NeITeIbHOCTD;

6) B conenuanpbHOW HOMHHALMH «YcCOeX rofa» - PYKOBOOUTEIW OpraHM3alui
COLMAIBHOTO OOCTY>KHBaHMSI, 11O]] PYKOBOJCTBOM KOTOPBIX B OpraHH3ali{ COIHATIBHOIO
0oOCITy)KMBaHHS BHEAPEHBl W YCHOEIIHO pPEalM3yIOTC COBPEMCHHbIE COLHAIIBHBIE
TEXHOJIOTHH, CIOCOOCTBYIOIIHE COBEPIICHCTBOBAHHIO KadecTBa MPeAOCTaBIAEMBIX
COIIMANBHEIX YCIYT;

B) B cHeHHanbHOW HOMHMHAIMK «OTKpHITHE ToAa» - MOJOAblE CHEIHAIHCTEI
opraHM3anuii conuansHoro oOCTyXWBaHHS B Bo3pacTe A0 35 Iner, NpOABIAIOLIME
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3aWHTEPECOBAHHOCTE M HHHIWATHBY B paboTe, 00IaJarollHe BBICOKOE CTENEHBIO
OTBETCTBEHHOCTH, HCIIOJIHHTENBCKONH 0053aTeNbHOCTBIO, YYACTBYIOLIUME B pealdu3al{H
COBPEMEHHEBIX COLMANBHBIX TEXHONOrMH, HMEIOIHe CTaX paboTel B OpraHW3aIuH
COLIMAIIBHOTO 00CITYKUBaHUS HE MEHee 3 JIeT.

11. Ilo BOMHHaIMAM, yKa3aHHBIM B moanyHkrax 13 — 15 nynkrta 7 Ycnoewii u
nopsaka, K ydacTmro B KoHKypce HOIyCKalOTCS IOCTABIIMKH COLMABHBIX YCIYT,
OKa3BIBAIOIIME COLMANBHBIE YCIYTH BO BCeX (POpMax COHMMANBHOIO OOCITYyXHBaHHUS, OIBIT
KOTOpPEIX Ha PBIHKE COUMAIBHBIX YCIYI COCTaBlIfeT He MeHee 3 JIeT, peaau3ylollue
COBPEMEHHbIE COLHalbHBIE TEXHOJNOIHH, CHOCOOCTBYIONIME COBEPIISHCTBOBAHHIO
KayecTBa NPeJOCTaBIsAEMBIX COLMANBHBIX YCIyT, U He UMerKre 000CHOBAaHHBIX Xallob
Ha JIeHICTBHUA PYKOBOAMTE/IA OPraHU3ALMH COLMAIBHOIO OOCIY)KHBaHUA H COTPYAHHKOB
OpraHU3aIlH COLMANBHOro OOCIyXMBaHHS OT MONyyaTellell CONUANBHBIX YCIYT M HMHBIX
JIM1 B TEYEHME roja, NpeAuecTryolero roqy nposeaenust Konkypca.

12. Kaxxnprit nperenaeHT s ydactuss B KoHkypce He mo3aHee | ampens roja
nposefeHus Konkypca nogaer NOKyMEHTH B JNE€KTPOHHOM BHUIZe 4Yepe3 O¢HIUATIBHBIH
cailtT MuHHcTepcTBa TpyAa U coOUHalbHOH 3amuTel Poccuiickoii @Penepanuu B
WHOOPMALHOHHO-TENIEKOMMYHMKaIMOHHON ceTH «VHTepHeT» (Hmanee — oQHIHAaIbHBIHI
cadr Muntpyza Poccuu). K noaadye AOKYMEHTOB HOIIyCKAIOTCS TOJNBKO YYAaCTHHKH,
aBTOPU3OBAHHEIE B IWYHOM KaOuHeTe Ha oduiHMaibHOM caiite Muntpyna Poccun
MOCPEICTBOM (hefcpalibHON TroCcyAapCcTBeHHOM WHGOpMaIlMOHHOW cucTteMbl «EanHas
CHCTeMa HICHTH(HKAIHK W ayTeHTH(QHKarmu B UHQpAcTpyKType, obecneduBarOIel
HH(POpMAaITHOHHO-TEXHIYECKOE B3aUMOJeHCTBHE HH(POPMAITHOHHBIX CHCTEM,
HCIIONb3YEMBIX JUIS TPENOCTABISHUS TOCYNAPCTBEHHBIX W MYHHLHMNAIBHBIX YCAYr B
aneKkTpoHHOH GopMme» (maee — ECHA).

13.ITo BceM  HOMHMHAUUAM  MPEACTABIAIOTCA  3asgBKa,  [PE3eHTalusd,
BHAEOMaTepHaibl M BHJCONMpEe3eHTalUd C AoKIanoMm ydacTHHKa KoHKypca, KOTOpbIe
JOJDKHBl COOTBETCTBOBATH IIEPEYHID JOKYMEHTOB, IPCIACTaBIfEMBIX B KOHKYPCHYIO
KOMHCCHIO II0 TIpOBEJCHHIO perHoHaNbHOrOo »53Tana Bceepoccuiickoro KOHKypca
rpoecCHOHANIBHOTO MacTePCTBa B cepe COLMANBHOTO 00CIYyKUBaHK, U TpeDOBaHUAM K
HUM (nanee — [lepedeHp), COrmacHO NpUICKEHHUIO | YCNoBUH U ITOpAIKa.

OnuH y9acTHHK MOKET y4acTBOBaTh B KOHKypce TONBKO 1o OHOH HOMHHAIIKH.

14. Ina nposenenus KoHkypca, 3KCHEpTHU3b! NPEACTABIECHHBIX MaTEpHANOB H
OLICHKH TIpe3eHTauMii GOpMHUPYETCS perHoHaIbHAA KOHKYpPCHAas KOMHCCHS B KOJIMYECTBE
He MeHee 9 denoBek (fanee — KoHkypcHas komuccus). KOHKypcHas KOMHCCHS COCTOUT U3
IpeacenaTensi, 3aMecTUTENS IpeAceaaTens, cekperaps u wieHoB KoHKypcHOMH KOMHUCCHM.

15. Ilpencenarens KoRKypcHONH KOMHCCHM PYKOBOJUT €€ AesiTeIbHOCThIO M HeceT
OTBETCTBEHHOCTE 324 BBINIOJHEHWE BO3JNOKEHHBIX Ha KOHKYPCHYKO KOMHCCHIO 3amad. B
clly4ae OTCyTCTBUA Ipeacenarensi KoHKypcHO# koMmHccHHM ero oOfS3aHHOCTH HCIIOJIHSAET
3aMeCcTHTeNb npeacenatend KoHkypcHONH KOMUCCHH.,

Cexperapp KoOHKYypcHOH KOMHCCHH OpraHH3YeT MpOBEAEHHE 3aceldaHus
Konkypchoit kxomuccuu, ¢dopMupyeT NOBECTKY 3acefaHusi, HHOOPMHPYET YJIEHOB
KoHKypcHOH KoMHCCHH 00 ouepeIHOM 3aceaHiu, a TaKkKe BeJeT H OQOopMIISIET POTOKOT
ee 3acejanms. B coyuae oTcyTcTBHS cekpeTaps KoHKYpCHOH KOMHUCCHH ero O0S3aHHOCTH
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BO3JIAratoTCs Ha OJHOTO M3 “WICHOB KOHKYPCHOH KOMHCCHUH pelIcHUEM IIpe/cenaTelis
KoHkypcHoi#t KOMHUCCHH.

16. Cnucox uneHoB KoOHKypcHOH KoMHCCHH mpencTaBisercs MHUHHCTEPCTBOM
COLMAIBHOH 3alUTHl HaceneHus Pecnybnuku Bypsaris B Muntpyna Poccuu 1o 1 anpens
rojia nposeneHus KoHnkypca.

17. Peructpanus 4ineHoB KOHKYPCHOM KOMHCCHH OCYINECTBIJISIETCS B JIHYHOM
Kabunere Ha oQuUIHEATEHOM caiite MuHTpy1a Poccnn nocpenctsom ECHA no 15 anpens
rojia nposeneHus Konkypca.

18. OcHoBHEIMH (pyHKIMAME KOHKYPCHOM KOMUCCHH SIBIISIOTCS

1) unpopmupopanue ydacTHHKOB KOHKypca N0 BOIpocamM OpraHM3aldH M
nposenenns KoHKypca;

2) paccMOTpeHME M OLIEHKa TOJI2aHHBIX y4acTHHKaMH KOHKypca IOKyMEHTOB depes
}ynxuuonan opurmansHoro caiira Muntpyaa Poccuy;

3) upuHATHE pelueHus o6 omnpeneneHHu nobGepurtened KoHkypca B Kaxnoi
HOMHHAIMH Yyepe3 GyHKIMOHaAI opUIHaNEHOro caiita Muntpyaa Poccuu.

19. KonkypcHeit  otbop mobenurtenefi  mpoBogutcs  depe3  QyHKIHOHAN
oduumansHOro caiita Muntpyma Poccum xaxmeiM wienom (skcneproM) Konxypcnoit
KOMUCCHH [10 MTOTraM pPacCMOTPEHHMS M OLIEHKH IpeJCTaBICHHBIX MaTEPHATIOB MYTEM
3aMI0JIHEHHA 4Yepe3 (QyHKUMOHaN o(uIUanbHOro caiita Muutpynda Poccun olleHOYHBIX
JIUCTOR 110 ¢opMaM corniacHo IpuitoxeHusM Ne 2 - Ne 6 Yenosuil v nopszaka.

20. KonkypcHas XOMHCCHS He To3fiHee | HMIOHs roma mnposenenus Konkypea
NPHHUMAET peLIeHUE 00 OIIpe/ieNIeHHH IPH3EPOB B KAXK/0H HOMHMHALHH.

2]1. [Ipusepamn  KoHKypca B KakIOH HOMHHALMM CTAHOBSTCH YYacTHMKH,
NONy4YHBIIKE GOJIbIIEE KONHYECTBO GaIOB. B KaXHoil HOMHHALMM OMpPENENsIOTCS TPH
IIpH3epa — NepBOe, BTOPOE U TPEThE MECTA B 3aBHCHMOCTH OT KOJMMYECTBA IONYYEHHBIX
Gamwios. Ilpu paBeHCTBE KONMYECTBa IONYYEHHBIX O4UIOB B COOTBETCTBYIOIIEH
HOMMHAIIMM Y HECKOJIBKHX yuacTHHKOB KoHKypca, Mecra pacnpenensioTcs Ha OCHOBaHUH
peirenns mpeacenareyisi KoHKypcHOH KOMHCCHH, KOTOpPBIH HMeeT IPABO PEILAROLIEro
rojoca.

22. Pemienne KOHKYpCHOM KOMHMCCHH O(GOpPMISIETCS IPOTOKOJIOM  3aCeNaHus
KOHKYpCHOW KOMMCCHH, KOTOpDBIH NOAMHCHIBAETCS BCeMH wWieHaMu KOHKypcHOI
KOMHMCCHH ¥ pa3MenlaeTcs Ha opUIMabHOM caiite MunTpyia Poccun.

23. MUHHCTEPCTBO  COLMANBHON 3alllUThl HaceleHus Peciybnuxu BypsaTus
OpraHM3yeT TOPXKECTBEHHbIE MEPOIIPHATHS 110 MOABEACHUIO HTOTOB PErHOHANBLHOIO 3Talla
Konkypca, Ha KOTOphble NPHIVAMNAIOTCA WIEHH KOHKYPCHOW KOMMCCHH, IIPH3EpHI
Konkypca, a Tak:xe HHBIE JTHIIA.

24. YuyacTHukamMK (efepanbHoro ortana KoHKypca sBISIOTCS  HOGeAUTENH,
3aHsBINKeE HepBble MecTa KoHKypca B kaX10i HOMUHALIHH.



Mpunoxenne 1

K YCIOBHAM H TIOPAAKY MPOBEACHHS PErHOHANBHOTO 3Tana
Bcepoccuiickoro KOHKypea NpodeccHOHATBHOTC MacTepCTBa
B cdepe cOLMANBHOre 00CTY KHBAHUA

IlepeyeHb JOKYMEHTOB,
NpeACTABISIEMBIX B KOHKYPCHYI0 KOMHCCHIO IO IPOBEICHHIO PETHOHAJILHOIO 3Tana
Bcepoccniickoro KoHKypca npogeccHOHATBHOT0O MacTepeTBa B cdepe colHaJIBLHOIO
00C/Iy;KHBAHMA, H TPEOOBAHHA K HUM

1. Tlo HOMHHau¥AM, YKa3aHHBIM B TOAMyHKTax | — 9 nyHkra 7 YcinoBuil H
OPA/IKA, IPEACTABIAIOTCA JOKYMEHTHIL B BUAC UH(POBEIX MATEPUATIOB, KOTOPbIe TOIDKHEI
COOTBETCTBOBAThH CIEAYIOIIUM TPeOOBAHUSIM:

a) 3aaBka mo ¢opme Ne 1 cornacHo [IpunoxeHuro k HacrosiemMy [lepeusio;

6) nmpe3enTanms NpakTUKH (B popmate pdf-aiina, obpemom He Gonee 14 cTpaHuL.
IIpesenTanms moxeT comepxarh ¢otomarepuansl B ¢popmate JPEG, TIFF mnu PNG-
daitnos, pasmepom He Menee 1024 x 768 mukcene# ¢ paspemennem 300 dpi),
NOATBEPKIAIONIAA BHeAPEHHE U PaclpOCTPAHEHHE IPAKTHKH;

OO111as CTpYKTYpa Npe3eHTaLH:

- OITUCaHWe: Ha3BaHKe MPaKTHKH, ay IUTOPHS (B T.4Y. YUCIEHHOCTD JIHII, HA KOTOPBIX
6blIa PacIpoOCTpaHeHa MPaKTHKa), Ha3BaHWE OPraHU3allii, HACEJeHHBIH IMyHKT, PaioH,
cyonekT Poccuiickoit @enepanun (2 ciaiiga),

- HenM M 3afadn/mpoOseMbl, NpejyaraeMoe pelieHde, Kak Oblo pealn30BaHo,
KaKaMH pecypcamu (JIIoau, BpeMs, GUHAHCOBEIE CPECTBA) pe3ybTaTkl B  CPaBHEHUH
C IpeAbIAyIIUMH [IEPHOAAMH 110 BHEAPeHNS MPAKTHKH, ONUCAHWE BIHSHMSA YIy4INCHUH
Juid moirydareneit yeryr (ao 6-8 cnalinos);

- BBIBOBI, OLICHK4 BO3MOXKHOCTEM THPaKUPOBaHUs MPakTHKH (2-3 cialina).

[MpeseHTalmsa [OJUKHA BKIIOYAaTh HHOOPMAIMOHHYIO 3acTaBKy C dammunued,
AMEHEM M OTYeCTBOM (IIpM HaJIW4YMM) YvacTHHKa (y4dacTHHKOB) Komnkypca, ero
doTorpadmeii, MONHBIM HaMMEHOBAHHEM OpraHW3allMM COLHAIBHOTO OOCIyKHBaHH,
HauMeHOBaHWeM cyObekTa Poccuiickor Penepanuy.

B) BHJCOMAaTEPHA/IbI 10 TEXHOJIOTHAM peaTu3allii npakTHku (B popmare MPEG-4:
Buneoxonex: H.264 wm H.265, aynmokonmex: AAC, Gutpeiit aynmo: 128 Ko6ut/c wmm
BLINIE, pa3Mep BHAeoMaTepuaioB He Oonee 300 Merabaiit, mrTenbHOCTHIO He onee 5
MHHYT) (IIpH HaJIUYUH);

T') BUEOIpe3eHTaIHs C JOKJIaoM yyacTHMKa KOHKypca o peann3aluy NpaKkTHKA U
(unK) colHanbHON TEXHONOTMH, B TOM HUHCIIe HAUMEHOBAHHME NPAKTHKH, €€ LEIH, 3aJa4H,
Ha KOTO HampaBlieHa MPaKTHKA, TEPPUTOPHA €€ BHEJPEHHs, YUCIIO JIML, Ha KOTOPHIX OHA
OblIa pacnpocTpaHeHa 3a MOCIEAHUN FoJ, KpaTKOe ONHCAHUE pe3yJIbTaTOB BHEAPEHMS, B
TOM YMCJIE BJIMSHHE Ha IOBBIIIEHHE YPOBHS JKHU3HH MONy4aTeled COLMANbHBIX YCIYT,
OLICHKA BO3MOXHOCTH THPAXXUPOBAHUS [IPAKTUKH;

1) TAYHBIN JIMCTOK MO YYETY KaApOB;
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€) KOnus AMIUIOMa O BBICHIEM OOpa3OBaHWHM MM CPEeIHEM MNPOGECCHOHAIBHOM
06pa3oBaHNKM, COOTBETCTBYIONIEM HalPABIEHHIO MAEATENBHOCTH, MIM aTrectatra o0
OCHOBHOM 00111eM 006pa30BaHKH WIH 0 cpeJHeM (T0IHOM) 06meM o0pa3oBaHHH;

) KOMHH AUILIOMOB, CBUAETENbCTB, CEPTU(PHKATOB, YAOCTOBEPEHHUH O NOBHIIICHHH
KBATH(DUKAIIHH, CTISLHANW3aLHH, IepeNOAroTOBKE (IIPH HaJIMYHUH).

2. Ilo cnenHanbHEIM HOMHMHAIMSAM, YKa3aHHBIM B moamyHkrtax 10 — 12 myrxra 7
V¢noBuit ¥ mopsaKa, MPeACTABISIOTCS CEAYIOIIHe JOKYMEHTE H MaTepHalbl:

a) 3asBKa mo popme Ne 2 cornacho [Ipunoxenuro k racrosmemMy Ilepeunio;

6) npesentamus (8 Qopmare pdf-taitna, obvemom He OGonee 14 crpanmm).
TMpesenTanus MoxeT cofiepxatb ¢otoMarepuansl B ¢opmare JPEG, TIFF umn PNG-
daiinos, pasmepoM He Menee 1024 x 768 muxcened ¢ paspemenueMm 300 dpi) o
npodecCHOHANbHBIX  TOCTHKECHMAX YyuacTHHKa KoHKypca, ero HacTaBHHYECKOH
JeATeNbHOCTH, COLMANbHLIX TEXHOJOTHAX, KOTOphle ObmM pa3paboTanrbl/BHEIPEHBI
/peanmn3zoBansl yaacTHUKOM KOHKypca HiTH C €ro y4acTueM.

O6uas CTpYKTypa Npe3eHTalHn:

- OTIHCAHKE: HA3BAHHE MPAKTHKH, ayIUTOpHA (B T.9. YHCICHHOCTD JIHL, HA KOTOPBIX
6blIa pacTpoOCTpaHEHa MPAKTHKa), HA3BAHHE OpPraHU3alLlMH, HACEIEHHBIN IYHKT, paloH,
cybbext Poccuiickoit ®enepaunu (2 cnaina);

- HenH W 3amadn/mpobleMbl, MpellaraeMoe pellieHde, Kak Obulo peain3oBaHo,
KaKAMH pecypcaMi (JIofH, BpeMsi, GMHaHCOBbIE CPE/ICTBA) pe3y/IbTaThl B CPAaBHEHWMH
¢ MpenBIAYyIHMH IEPHOAGMH A0 BHEIPEeHHUs TPAKTHKH, ONMCAHHE BIUAHHA yTydIICHUH
IS TostydaTeseit yeayr (1o 6-8 cnaiios);

- BBIBOZEI, OLIEHKa BO3MOXKHOCTEH THPaXXUPOBAHHUA IIPAKTHKHM (2-3 cnakiza).

Ilpesenraius AOMKHA BKIOYaTh HHPOPMAIMOHHYIO 3aCTaBKy C bamunuek,
WMEHEM M OTYeCTBOM (TIpM HanMumK) ydacTHHKa (yuyacTHMkoB) KoHkypca, ero
oTorpacdmeii, TONHBIM HAHMEHOBAHHEM OPraHH3ALMH COLMATIBHOIO O0CITYXKHBaHUA,
HauMeHOBaHHeM cyOnekTa Poccuiickoi Deaepaiin;

B) BHAEOMATEPHAIbl [0 peanu3alMu ydacTHHKoM KoHkypca —conuasbHBIX
TexHosoruii (B dpopmate MPEG-4: Buneokomex: H.264 wm H.265, aymnoxonek: AAC,
Gutpeiit aynmo: 128 KGur/c mim BhIe, pasMmep BujeomarepHaioB He Oomee_300
MeraGaiiT, ATUTeIbHOCTEIO He Gostee 5 MUHYT) (IpH HAIHYHH);

I) BUAEOHpe3eHTauus ¢ IOKIanoM y4acTHuKa KoHkypca 0 ero npogeccHoHabHbIX
JOCTIDKEHHAX, HACTABHHYECKOH MEATENbHOCTH, pEaiM3allil TIPakTHKM H  (WiH)
COLMANBHON TEXHOJIOTMM, B TOM YHCII€ HaVMEHOBaHME IPAKTHKH, ¢ LleiH, 3a7a49H, Ha
KOro HalpaBjleHa NPaKTHKA, TEPPUTOPHS €€ BHEAPCHHS, YHCIIO JIHI, HA KOTOPBIX OHA
6BIIa PacTpOCTpaHeHa 3a MOCIEAHMH IO, KPaTKOe ONMCAaHHe Pe3y/IbTaTOB BHEIPEHHU, B
TOM YHCIIe BIMAHHE HA TIOBIIIEHHE YPOBHS JKH3HH ITIONydaTeJeH COLMANIBHBIX YCIYT,
OLIEHKa BO3MOKHOCTH THPAXHPOBAHHUA IIPAKTHKH;

1) TAYHBIN JIMCTOK IO YUETY KaApoB;

) KOomus AMILIOMAa O BbICIUEM OOpa3OBaHMM HIH CPeIHEM MPOQECCHOHATEHOM
06pa3oBaHHM, COOTBETCTBYIOLIEM HAMPABICHHIO MAEATENBHOCTH, HIM aTTecTara 06
OCHOBHOM 0611eM 006pa3oBaHMM WIH O CpeHeM (II0J1HOM) obieM 00pa3oBaHUH;

) KOITHH JUIIOMOB, CBHIETENLCTB, CepTU(UKATOB, YAOCTOBEPEHHH O MOBBIIIEHHH
KBAMGUKAINH, CIELHATH3ALMH, TePENOAroToBKe (TIpH HAJTMYUH ),



3)  HOKYMEHTHI, NOATBEpKJAONie  y4YacTHE B MEPONPHMATHNX IO
Ipo(EeCCHOHATBHOMY Pa3sBUTHIO IO HAlpaBlEHHIO NEATENBHOCTH (CEMHMHApPHI, KpYTIbIE
CTONBI, TPEHWHIH) B TedeHHe 3 JjerT, IpeaniecTByIOIWX ydacTHIO B Komkypce (npu
HaJTHYHH );

H) [OKYMEHTHl, NOATBepKIOalolle ydacTHe B KOHKypcaxX IpodecCHOHAIBHOTO
MacTepCTBa, I'PAHTOBEIX OpOrpaMMax B TeyeHHe 3 JeT, NPEAecTBYIOMUX YYacTHIO B
Konkypce (npu Hanuaum).

3. TTo crelHaJbHEIM HOMMHAIMAM, YKa3aHHBIM B HOAmyHKTax 13 — 15 myHkra 7
Ycnosuil ¥ mopsiika, NpeACTaBIAIOTCS CIeAYIOIHe JOKYMEHTH M MATEpHAIbI:

a) 3aaBKH 1o popmaM Ne 3 - Ne 5 cornacHo [Tpunoxenuro k HacTosmeMy IlepedHro;

6) xomus ycraBa (WM KOMHS [JOKyMEHTa O TOCYJAapCTBEHHON perucTpauyu
(U3EUECKOrO JIMIA B KaUeCTBE HHMBHIYANIbHOTO MPEANPHHUMATEIIS);

B) KOIHS IITATHOTO PacIMCaHuA,

r) npesedranus (8 ¢opmare pdf-taiina, obbemom He OGonee 14 crpaHum).
ITpesenTanus MoxeT conepxkarh (oTomarepuansl B ¢opmare JPEG, TIFF um PNG-
daitnos, pasMepoM He MeHee 1024 x 768 mmkcened ¢ paspeuwrennem 300 dpi) o
JeATeNbHOCTH yyacTHHKAa KOHKypca, B TOM YHC/e KaTeropusax 00CIyKUBaeMBIX I'PaXaaH,
WX YWCIEHHOCTH B TPEABIAYILEM TOAy, YHCJIEHHOCTH COTPY/HHUKOB OpraHW3allHH
COLMANBHOTO  OOCIYXMBAHHSA,  COUMANBHBIX  TEXHONOTHAX,  KOTOphle  ObUIH
pa3paboTaHbl/BHeApEHbl/pealn30BaHbl yyacTHUKOM KoHKypca.

O61as CTPYKTypa Ipe3eHTalluu:

- OIIHCaHKe: Ha3BaHME TIPAKTHKY, ayAUTOPHS (B T.4Y. YHCASHHOCTD JIHL, HA KOTOPBIX
6blna pacrpocTpaHeHa NPaKTHKa), Ha3BaHHe OpraHM3allii, HACCICHHBIH MyHKT, paiioH,
cybnekT Poccuitckoit @enepanuy (2 cnaiina);

- Lend W 3a7adu/mpobleMsl, MpeanaraeMoe pellieHHe, Kak ObUIO pealn3oBaHo,
KaKkuMH pecypcami (IO, BpeMsi, GHHAHCOBbIE CPEACTBa) Pe3y/IbTaTl B CPABHEHHH
C TpeABIAYLIUMH TIEPHOJAMH JI0 BHEAPEHHA HPaKTHKY, ONMCAHUE BIMSIHHA yITyuLIeHAH
1S noTy4aTeneii ycuyr (zo 6-8 caainos);

- BBIBOJIBI, OLICHKA BO3MOKHOCTEH THPaKHPOBaHH IIPakTHKH (2-3 cnaiifa).

[IpeseHTanys AODKHA BKIIOYaTh WHGOPMALMOHHYIO 32CTaBKy C  IOJHBIM
HAMMCHOBAHHEM yuacTHHKa KOHKypca, HaHMEHOBaHMEM CyObekTa Poccuiickoi
denepaluy;

I) BHJICONpPE3EHTANNA C TOKIAA0M O ACIATEIBHOCTH yYaCTHHKA Kounkypca, B TOM
ypclle O peann3alMd [PAKTHK M (MIM) COLHAILHOH TEXHONOTHH (HauMeHOBaHHE
TIpaKTHKM, €e LENH, 3aadi, KPaTKoe OMHCAHHE Pe3ybTATOB BHEJIDCHMS, B TOM HHCIC
BIMsHYE Ha MOBBIIIEHME YPOBHA JKH3HH MOJy4aTeNled COLMANbHBIX YCIYyT, OLEHKa
BO3MOIKHOCTH THPKHPOBAHUA NPAKTHKH ), :

e) BugeoMarepuanbl (B ¢opmare MPEG-4: Buneokozmex: H.264 wumu H.265,
aymuokogex: AAC, GutpeliT ayauo: 128 K6uT/c WM BHIIIE, pa3Mep BHISOMATEpHaJIOB HE
Gomee 300 MerabaiiT, UTHTENBHOCTBIO He Oonee 5 MUHYT) ¢ JIeMOHCTpaluen
TIIpUIIETAIoLIel K OPraHU3alllK COIMATbHOTO 06CITyKHABAHHS TEPPHTOPHH, BXOTHOH 30HEI,
acazoB OCHOBHBIX 3/JaHHH, KHUIbIX IOMEIICHHH, NMOMELNECHUH I IPUTOTOBICHHS TN
TOTy4aTesMH COLMANBHBIX YCHYT, JUIA DPa3sBUTHA HX JBUTATENbHON! AKTHBHOCTH U
JIHEBHOM 3aHATOCTH, MpPOBEAEHHA [0Cyra, a TaKKe I OpraHu3alri 3aHATHH TI0



8

(OpMHpPOBAHMIO, Pa3sBUTHIO U TMOJJEPKE TPYAOBBIX HABHIKOB, OPraHM3alHMH TPYIOBOH
38HATOCTH, B TOM HHCNE Je4e0HO-TIPOU3BOACTBEHHBIE (TPYJAOBBIE) MacTEepPCKHe W/HIH
nojico6HEle XO03sfHCTBA (AN MOJYCTAaLMOHApHBIX M CTALHOHAPHBIX OpraHM3alMi
COLMANIBHOTO OOCITY)KHBAHM ).

4. BupeonpeseHTanuMu H BHAEOMAaTEpHANbl, MpPEACTABIEHHLIE YYACTHHKAMH
Konkypca, He JOKHBI COAEPKATh peKIIaMHbBIE MaTepyalbl, MaTEPHANIBI, OCKOPOIMIONIHe
4eCTh M JOCTOMHCTBO JIOAEH, a TaKKe He XOIKHBI HapyHIaTh aBTOPCKUE M CMEXHbIE
TpaBa.

Ilpp ¢oTto- U BHAECOCHEMKE NONydYaTeNieli COLMANBLHBIX YCIYT HEOOXOMMMO HX
NMCBMEHHOE corjlacie Ha IPOBENCHHE TaKOW CHEMKH M IyOIMYHOM JEMOHCTpAlMM ee
pe3yIbTaTOB.

Ilpy MoHTaxe M ChEMKE BHACOIpe3eHTalMid M BHAECOMATEPHAIOB JAOIYCKAETCS
MCTIONIE30BAHKE JIFOOBIX CIIEIIHANBHBIX IIPOTPaMM.

BuneomnpeseHTalMu ¥ BUEOMATEPHATBl JODKHE UMETh KadyeCTBEHHOE 3ByYaHHe H
H300paxkeHue.



ITprnoxenne
Kk Ilepeamio NOKYMEHTOB, MPEACTARIIEMEIX B KOHKYPCHYH)
KOMHCCHIO 70  TPOBEJEHHK)  PETHOHAILHOTO  3Tama
Bceepoceniickoro KoHKypea NpodeccHoHaNLHOTO MAacTEPCTRBA B
cepe CoOMHaANBEHOTO 00CyXKNBaHUA, B TpeOOBaHKMA K HIM

GOPMA Ne 1

3asgBKa
Ha yJacTHe BO BcepoccHiickoM KOHKYpce MpodeCCHOHAIBHOIO MacTepCcTBa
B cepe COIHANBHOrO 00CHYyKUBaHUS 110 HOMUHAIMsAM 1 — 9,
YKa3aHHBIX B IIyHKTe 7 YCHOBHH U NOpsAAKa

No HauMeHoBaHHe npeacTaBiasieMoi HHpOpMaLUH HNndopmanus,
npeacrasisieMas
YYaCTHHKOM KOHKYpPCa
1. O6mas undopmanus 06 ydacTHUKe KOHKypca
1.1 |HaumenoBanue cyObexTa Poccuiickoit ®@egepannm
1.2 |HammeHOBaHHKe MOCTABIIHKA COLUAIBHEIX YCIYT,
daMuIHsL, UMs1, OTIECTBO (TTPH HATHYHH)
PYKOBOAHTENS, afpec calita
1.3 |damunus, M, 0T4ECTBO (IpH HATMYHH ), 3aHUMAaeMast
JOJKHOCTE, HOMep MOOHIBHOrO Tene(oHa H azipec
3JICKTPOHHOM MOYTH pabOTHHKA, 32II0JTHABLIETO
3as9BKY 171 y4acTHs B KOHKypce
1.4 |HaumeHOBaHHe HOMHHALMK KOHKypCa
II. O6mas uapopMAaLHS O IPAKTUKE
2.1 |HaummeHoBaHue NPAaKTHKH
2.2 |LleneBas ayautopus (Ha KOro HalpaBJieHA PaKTHKA)
2.3 | TeppuTopus BHEAPEHUA NPaKTUKHA (OpraHu3alys,
nocenenue, paios, cyopekr Poccuiickoit ®enepanun)
2.4 |Ywucro aun, Ha KOTOPBIX OBINIa pacrpocTpaHeHa
IIPAKTHKA 3a HOCIeAHUHN roj
I1I. Onucanne npakTHKHA
3.1 |Llenwn npakTuku
3.2 |3apauu NpaKTHKHA
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3.3 |Kpatkoe onrcaHue NpakTHKY

3.4 |Mudopmarus o myOnMKaIUgX O IPAKTUKE B CPeACTBaX
MaccoBO nHGopManK U WHPOPMaIIOHHO-
TEJIEKOMMYHUKAIIMOHHOI ceTn «MHTEpHET» (CChUIKA
Ha Ty OJTUKAIIHIO)

IV. CBeseHus o BHEAPEHUH IPAKTHKH

4.1 |/lata Hayala BHEAPECHUS IPAKTHKH

4.2 |OcHOBHBIE 3TAINkl BHE/IPEHHA IPAKTHKH

4.3 |Yucno nul, 3a/icHCTBOBAaHHBIX BO BHEIPEHHUH
IIPAKTHKH

4.4 |YuacTie oOlIeCTBEHHBIX OpraHM3alMH, HHBIX JIMII, B
TOM HHUCJI€ BOJIOHTEPOB, BO BHEJPEHHH NMPAKTHKH

4.5 |Kparkoe onucanue pe3ysnbTaToB BHEAPEHUS NMPAKTHKH

4.6 |Onucanne BNUAHASA BHEJPEeHHs TIPAKTUKH Ha
MIOBBIILICHHE YPOBHS XKH3HHU [0Ty4YaTesNed COlUalbHbBIX
YCIyT

4.7 |OneHka BO3MOXXHOCTH THPaXUPOBaHHUS TIPAKTHKH




3asBKa

QGOPMA Ne 2

Ha y4dacTtue B0 BeepoccuiickoM KOHKYpce MpodecCHOHATRHOIO MacTepCTBa
B chepe CONHANLHOIO OOCITYKHBAaHHS M0 HOMHHALHAM 10 — 12,
yKa3aHHEIM B IIyHKTe 7 YCIOBHH U TTOpsAIKa

HamnMeHoBaHue IIpeICcTaBIgeMOi HHQOPMALIHH

HNudopmarus,
npeJicTaBIsieMast
Y4aCTHHKOM KOHKypca

1. O6mas uHpoOpManma 00 yJacTHHKE KOHKypca

1.1

HaunmenoBanue cyonekta Poccuiickoit ®enepain

1.2

HaumMeHOBaHHe NMOCTaBUIMKA COLHAIIBHBIX YCIIYT,
(baMUIMSL, UM4, OTIECTBO (IIPU HATHIHH)
PYKOBOIUTENs], afipec calta

1.3

damMunus, UM, OTYECTBO (IIPK HATHYUM) YIACTHHKA
KOHKYypca, JaTa pOXAeHHs, 3aHUMAaeMas OJDKHOCTB,
HOMep MOOHIIBHOTO Tele(oHa U aapec INCKTPOHHOH
HOYTHI

1.4

Crenenus o0 ypoBHe 00pa3oBaHMs, ¢ yKa3aHUEM
HanMEHOBaHHs 00pa3oBaTeNbHOM OpraHu3allid U
IaToif OKOHYaHHA 00y4eHHs B JaHHOI OpraHu3aliuu

1.5

CeejieHus 0 HATUMHUY JUILNIOMOB, CBUJIETENECTB,
IIPEMHH M APYyruxX Harpajg

1.6

O0mmii cTaxk paboTel, cTaX paboTEl B OpraHU3alliy
COL{MATILHOTO 00CTYKHBaHUS

1.7

HanmeHoORaHHE HOMUHALIMH KOHKYpPCa

1I. OcHoBHEIE OKA3ATEIH JCATCIIBHOCTH YHaCTHHKA KOHKYpCa

2.1

YygacTie B MEpOTIPUATHAX 10 NpodecCHOHATEHOMY
Pa3BUTHIO 10 HAIPABICHUK) A€STEIBHOCTH (CEMUHAPEI,
KPYTJIBIE CTOJNBI, TPDEHHUHTH) B TeUeHHUe 3 e,
IIpeAIECTBYIOIINX YIACTHIO B KOHKYpCe

2.2

YdacTHe B KOHKypcax NpogeCCHOHAIBHOTO
MacTepcTBa, IPaHTOBBIX pOrpaMMax B TeYeHHe 3 JIeT,
IPEIIECTBYIOMIMX YIaCTHIO B KOHKYpCe

2.3

Y4acTHe B peajii3alliid COBPEMEHHAIX COLIMATIBHBIX
TEXHOJIOTHH, CIOCOOCTBYIOIIMX COBEPIIEHCTBOBAHHIO
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KaucCTBa [IPCAOCTABIACMEBIX COIUANIBHBIX YCIIYT
HaCCJICHHUIO

2.4

OcyIJ.IeCTBJ'IeHHe HACTABHUYECKOM JI€ATEIbHOCTH

25

Hudpopmarus o myGnukanusx o COUUATbHBIX
TEXHOJIOTHAX, KOTOpbIe ObLIN
pa3paboTaHbl/BHEAPEHB]/pealM30BaHb] YHaCTHHKOM
KOHKYpPCa HJIM C €T0 YYaCTHEM, B CPEACTBaX MacCOBOU
nHGOpMaIMH U HHPOPMAIHOHHO-
TEIeKOMMYHHKaUHOHHOM ceTH «HTepHeT» (CcCblika
Ha IyOJIUKAIHIO)




3asgBKa

DOPMA Ne 3

Ha ydacTue Bo BeepoccuiickoM KOHKypce poecCHOoHaNIbHOrO MacTepeTRa B cdhepe

COIMAJILHOTO 00CITYKMBaHHA 110 ClIEHAEHON HoMUHAIMK «CTabUIBHOCTE U KAYeCTBOY»

(;TydIuas opraHusaius, MPeAOCTARIIIOAs COLMAILHEIE YCIyTH B GopMe
COLHANBHOrC O0CITY KUBaHHs HA JOMY )

HaumMeHoBaHKe npecTaBisieMoit HHGOPMaIUH

Hndopmarus,
npeacTaBiseMa
Y4aCTHHMKOM KOHKypca

I. Obmas urpopManys 06 yuacTHHKE KOHKYpca

1.1

HavmenoBanme cyobekra Poccuiickolt ®enepanym

1.2

Haumenosanue ImOCTaBIIMKAa COLMAIBHBIX  YCIYT,
Gamuing, uMA,  OT4ecTBO  (LpM  HANHYMHM)
PYKOBOAHTENS, HOMEP MOOHIBHOrO TenedoHa u agpec
SNEKTPOHHOM  IOYTHl, HaIWIHEe  aKKAyHTa B
COIIHANIBHBIX CETAX, afpec caiiTa

1.3

Kateropun obcnyKuBaeMbIX rpaxkaan

1.4

UucneHHOCTE rpaxuiay, KOTOPBIM OKa3aHBI
COLMANIbHBIE YCIIYTH ITOCTABIIMKOM COLUANBHBIX YCIYT
B IIPEABIAYIIEM TONLY

1.5

YycneHHOCTh COTPY AHUKOB

1.6

YHCIEHHOCTh COTPYAHUKOB, HANPAMYIO CBS3aHHEIX C
OKa3aHHEM HaJIOMHBIX COLUAJIBHBIX ycayr
(COLMaNBHBIX ¥ MEAULIHHCKUX paGOTHHKOB)

1.7

Harpy3xa Ha ogHoro counansHoro paGoTHHKa

1.8

YHCNeHHOCTE BOJOHTEPOB, NMpPHBIEYEHHBIX K pabote
y4acTHHKa KOHKypca

1.9

OtcyTcTBHE OOOCHOBAaHHBIX kajno® Ha meHcTBUS
PYKOBOIHUTENS OpraHHU3alUH U COTPYIHHKOB
OpraHW3alii OT IOJIydaTelell COLHAIbHBIX YCIyr H
MHBIX JIHI B T€YEHHE roja, NPEIIecTBYIOUEro roay
NpOBEACHUSI KOHKYPCa

II. OcHoBHEBIE MOKA34TENH ACATCNIBHOCTH YUYACTHHKA KOHKYpPCa

2.1.

TTonHoTa M aKTyanhbHOCTh HHOOPMAIMK O NOCTABILHKE
COLHANBHEIX YCIIYr, pa3MelIeHHOH Ha OoQHIMAIBHOM
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CaiTe  [OCTaBIIMKA  COLHAIBHBIX  YCIYyr B
HH(OPMAIIHOHHO-TEJIEKOMMY HUKALIMOHHOM] ceTH
«HTEpHET», B TOM YHCIE O MepeyHe, MOpSAIKE M
YCIOBHAX  NPEAOCTABJEHHA  COLMANBHBIX  YCIYT,
Tapudax Ha COLMANBHBIE YCIYyTH, B TOM YHCIIE
HaJli4Me MHUCTAHUHOHHBIX CIIOCO0OB B3aMMOAEHCTBHS
IIOCTABINMKA COLMAIBHEIX YCIYT H TIONydaTesnei
COHMANBHBEIX  YCHAYyT IIOCPEJCTBOM  3J€KTPOHHBIX
CEpBHCOB Ha O(QUUUANBHOM caliTe mMocTaBmIMKA
COLHANBHEIX YCIYT, Yepe3 JIMYHEIA KabuHeT Ha eqUHOM
IopTasie rocy 1apCTBEHHBIX YCIIYT (CCBUTKA Ha CaifT)

2.2

Ilepedyens peanH3yeMBIX MOCTABIIMKOM COLHATBHBIX
YCIIYI' COBPEMEHHBIX COIIMANBHBIX TEXHOJIOTHWH B
(opMe cCoUMANBHOTO OOCTYXHBaHHS Ha JIOMY, HX
KpaTKOe ONHCaHHue

23

Hamuune mnporpamMmuoroe mpoaykra mno  yuery
COLHANBHBIX YCIHYT ¥ (OPMHPOBAHHIO OTYETOB B
NEKTPOHHOM BHJIE

2.4

Hanuuue TpaHCIOPTHBIX CPeACTB, 3afeiCTBOBaHHLIX
NP4 OKa3aHUH HAIOMHBIX COUHAIBHEIX YCIIyT

2.5

Hanuune cHCTEM OIEHKH KavecTBa OKAa3bIBAEMEIX
COLHAIBHBIX YCIIYr (KpaTKoe OITHCAHUE TEXHOIOTI'HWiA
HPOBEJCHUA TAKOH OILIEHKH)
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3asBKa

OOPMA Ne 4

Ha y4acTHe BO BCepoCCHICKOM KOHKYpCE IIPO(eCCHOHAIBHOTO MacTepCTBa B chepe
COLMANBEHOTO 00CITy KHBaHHS 110 CIICIHATBHON HOMHHAIKHA «CTaGHIBHOCTE ¥ KAYecTBO
(Jry41uas OpraHu3anys, MPeAOCTaBIAIONIAs CONMATBHRIE YCIyTH

B II0JIyCTallMOHAPHOH (opMme)

HanMenoBanue npejcraBnseMoi HHbopMayu

Hndopmarus,
IpeacTaBiseMas
Y4aCTHUKOM KOHKypca

I. O6mas undopmannus 06 yyactHuke KOHKypca

1.1

HanmMenosanue cyorpexra Poccuiickoit ®enepanmu

1.2

HaumeHoBanue MOCTAaBIIMKA COLMANBHBIX  YCIYT,
ammwmusa,  EMA,  oT4ecTBO  (IPH  HANKYHH)
pykxoBoauTens, HOMep MOOMIIBHOTO TenedoHa U aapec
DJIEKTPOHHOW  IIOYTHI,  HAIW4YHe  aKKayHTa B
COIMAJIBHBIX CETAX, aApec caiTa

1.3

Kateropuu obcnyxuBaeMBIX rpacian

1.4

YucneHHOCTH IpakJiaH, KOTOPBIM OKa3aHRI
COLMANBHEIE YCITYTH ITOCTABIIMKOM COLMANBHBIX YCIIYI
B IIPEABIAYIUEM TOTY

1.5

YHCNEeHHOCTh COTPYJHHUKOB

1.6

OrcyTctBue 00OCHOBaHHBIX Xamo® Ha JAeicTBUA
PYKOBOIUTENS  OpraHM3alldd M COTPYAHHUKOB
OpraHM3alMy OT I[oyy4aTejiedl COLMaNBHBIX YCIYr U
MHBIX JHI] B TeYEHWE roja, IPEAIIECTBYIOIETrO TOAy
NPOBEIEHUS KOHKypCa

1.7

YHCIIEHHOCTL BOJIOHTEPOB, MPUBJIEYEHHEIX K paboTe

INOCTABIHKA COUHAIBHBIX YCAYT

IT. OcHoBHbIE MOKa3aTeNn AEATENLHOCTH YYaCTHHKA KOHKYpCa

2.1.

[TonHoTa M axTyanbHOCTE HHPOPMALUH O MIOCTABIIHKE
COIMAJIBHBIX YCIYT, pasMeLIeHHOH Ha OQHLIHAIBHOM
caiite OpraHU3aluH B WHPOPMaLHOHHO-
TEJIEKOMMYHUKAMOHHOR cetH «lHTepHeT», B ToMm
YUCIC O TepevHe, TOpgAKE M YCJIOBHAX
NPENOCTABNICHUS COLMANLHBIX YCIYT, Tapudax Ha
CONMANBHEIC YCIyTH, a TaKxe HaITMYHH
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JUCTAHLIHOHHBIX criocofGoB B3aUMOZEHCTBUA
NOCTaBIIMKA COLUHMANBHBIX YCIYyr M Ioxydareleil
COLHAlBHBIX ~ YCIAYT  IOCPEACTBOM  DIIEKTPOHHBIX
CEPBHCOB Ha O(HUIMAIILHOM cajiTe OpraHu3aluy, Yepes
JTUYHBIH kabuner Ha eqUHOM noprane
rOCYHAPCTBEHHBIX YCIyT (CCBUIKA Ha CaiiT)

2.2,

Ilepedens pa3paboTaHHbIX u peanu3yeMbIx
MNOCTABIIMKOM COLMANBHBIX YCIYT IPOEKTOB [0
BHEIPECHHIO COBPEMEHHBIX COLMAIBHBIX TEXHOJIOTUH
II0 OKa3aHWI0 COLMANBHEIX YCIyr B OJHOM WIH
HECKOJILKHX (POpMax COLMANBHOTC OOCHyXHMBaHHMS, HX
KpaTKoe oNuCaHHe

2.3

YcioBusi  MpefocTaBNeHHA  COLMANBHBIX  YCIyT
(kpaTKoe ONMCaHMe TPUIETAIEed K OpraHU3alyH
COLMANBHOrO OOCIY>KUBaHUS TEPPUTOPHM, BXOJHOI
30Hbl, (acaJ0B  OCHOBHEIX  30aHHMH, KWIBIX
TOMEILIECHUH, [TOMEINCHUN IS NPUTOTOBJIEHUS MUIIH
IOMYy4aTe/isiMU COLMAJIBHBIX YCIYT, ANA PA3BUTHUSA HX
JABUTATEIBHOM AKTMBHOCTH M JHEBHOM 3aHATOCTH,
IPOBEACHUA JOCYra, a TakXe [ OpraHu3aluy
3aHATUIA [0 QOPMHMPOBAHHIO, PA3BUTHIO M MOINEPKKE
TPYAOBBIX HABBIKOB, OpraHW3alid  TPYIAOBOM
3@HATOCTH, B TOM 4YHCIE JeYeOHO-TIPON3BOICTBEHHEIE
(TpyZnoBsle) MacTepCKHe H/HIM MOACOGHbIE X0351CTRA)

2.4

Hudopmanmus 06 YCIELIHO#H IesTENbHOCTH
MOCTABIIMKA  COLMANBHBIX YCIYT B  CPENCTBax
MaccoBOM  MHpOpMauud M WHGOPMALMOHHO-
TeJIEKOMMYHHKAUUMOHHOM ceTH «MHTepHeT» (cchlnka
Ha My OnuKaImo)

2.5

Hanuyme cHCTEM OICHKH Ka4ecTBAa OKAa3bIBAEMEIX
COLIHANBHEIX YCIYr (KpaTKoe OIHMCAHHME TEeXHOJIOTHIA
OILIEHKH )
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3asBKa

DOOPMA MNe 5

Ha y4acTue Bo BeepoccHiickoMm KOHKYpee podeCcCHOHaNIBHOI0 MacTepeTsa B chepe
COLHANBHOrO obcmyxuBanus CrnieluanbHas HomuHAnMs «CTaGHIBHOCTE U KA4eCTBO
(Jly41ias OpraHuU3aIEs, NPEAOCTABISIONIAs COIIHANLHEIE YCIYTH

B CTallHOHAPHO# dopMe)

HauMeHnoBanue npeacrapiseMoii HHGoOpMaLuu

HMudopmarus,
IpeAcTaBiseMas
y4aCTHHUKOM KOHKYpCa

I. O6mas uHpopMarus 06 y4acTHHKe KOHKypca

1.1

HaumenoBanne cy6nexra Poccuiickoii ®enepanyun

1.2

HauMeHoBaHWe moOCTaBIIMKA COIMANBHBIX  YCIYT,
pamunua,  uMg, oT4ecTBO  (NpH  HATHYHH)
pyKoBOAHUTEIISA, HOMEp MOOUIIBHOrO TenedoHa U ajapec
3JICKTPOHHOM  IOYTHl,  HAaJW4YHMe  aKKayHTa B
COIHAJIBHBIX CETsX, aApec calTa

1.3

Kateroprn obciyKuBaeMbIX MpaKIaH

1.4

YuCneHHOCTh rpaxjias, KOTOPBIM OKa3aHbI
COLIMaJIbHBIE  YCIYTH IIOCTaBUIMKOM  COLMANBHBIX
YCIIyT, B IPEABIIYIIEM TOAY

1.5

YHCIEHHOCTE COTPYAHHKOB

1.6

OrcytcrBue 00OCHOBaHHEIX anob6 Ha AelicTBuA
PYKOBOXMTEJIs  OpraHM3allid H  COTPY/HHKOB
OpraHu3alyy OT NOoay4aTeliell COUUATBLHBIX YCIyr M
HHBIX JINIl B TEUYEHHE roja, MpeAIlEeCTBYIONIEro roay
IpOBe/IeHHs KOHKypca

I1. OcHOBHEIE MOKa3aTeNH AEATEALHOCTH YIaCTHIKA KOHKYPCa

2.1

IlonHoTa M aKTyansHOCTE HHPOPMANHH O [TOCTABIIHKE
COLMANIBHBIX YCJIYT, pa3MeNIeHHOH Ha OQHI[HAILHOM
CalTe MOCTABIIKMKA COLUATBHBIX YCIYT B
MH(pOPMAaHOHHO-TEIEKOMMY HUKALMOHHOM CeTH
«HTEpHET», B TOM YHCIIE O MIepeYHe, MOPAAKE U
YCJIOBUSX NPENOCTABICHUA COLUANBHBIX YCIIYT,
TapH(ax Ha COIHANBHBIE YCIYTH, 4 TAKKE HATHYHH
NUCTaHI{HOHHEBIX CIIOCOOOB B3aHMOIEHCTBIS
NOCTaBIMKA COUHANBHBIX YCIYT H MOJIydaTeiecit
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COIHANBHBIX YCIIyT MOCPEACTBOM 3IEKTPOHHBIX
CEpBHCOB Ha OPUIIHNAJILHOM CaliTe OpraHu3alHy, Yepe3
MUYHBIA KaOMHET Ha €AMHOM TOPTalle
rOCyJapCTBEHHBIX YCIIyI (CCBINKA Ha CAMT)

2.2,

YcoBus NpenocTaBIeHUs COMUATIBHBIX YCIyI
(KpaTKoe onMcaHue IPHIEraloniell K OpraHu3aIiy
COLIMANBEHOIO 00CIIyKHBaHHS TEPPUTOPHH, BXOAHOH
30HbI, ()acaZoB OCHOBHBIX 3/JaHUH, KHUJIBIX
[IOMELICHUH, MOMEIIEHUH sl IPUTOTOBIICHUS THILA
IIOTy4YaTeI MY COLUANBHBIX YCIYT, JUIS PA3BUTHS HX
ABUTATEIBHON aKTUBHOCTH M JHEBHOM 3aHATOCTH,
NPOBEJICHUS JIOCYTA, a TAKXKEe IS OPraHU3al{UH
3aHATHH 10 POPMHUPOBAHHIO, PA3BUTHIO M IIOAAEPKKE
TPYZOBBIX HAaBbIKOB, OpraHH3alliH TPYA0BOM
3aHATOCTH, B TOM YHCIIE Ie4eOHO-IIpOH3BOICTBEHHEIE
(TpYZAOBBIE) MACTEPCKHE W/HIH HOACOGHEIE XO3HCTRA)

2.3

[TepeueHr peanusyeMbIX NOCTABLIMKOM COLIHAMBHBIX
YCIIYT NPOEKTOB 110 BHEAPEHHUIO COBPEMEHHBIX
COLMA/IbHBIX TEXHOJIOTHI 110 OKa3aHHIO COLMAalIBHBIX
YCIIYT B OJIHOH HJIM HECKOJIEKHUX (POPMAX COLIHANBHOTO
00CITy )KUBaHHUA, UX KPATKOE ONUCAHUE

2.4

YucneHHOCTH BOJIOHTEPOB, IIPHBJIEYSHHEBIX K paGOTe
IIOCTaBIKKa COUHANBHEIX YCIIYT

2.5

Hanuune cuctem OLICHKH Ka4deCTBa OKa3bIBaeMbIX
COLHAJIbHBIX YCIIYT




Hpanoxenue 2
K YCHOBHAM H MOpPANKY IMPOBEACHUS PETHOHANBHOIO
stana Beepoceniickoro koHKypea npodeccHoHAAEHOTO
MacTepcTBa B cepe COIMANLHOTO 00CTyXKHRAHAS

Oueno4HBIH TUCT
Bcepoccuiickoro KoHKypca npogeccHoHalNbHOTO MacTepCTBa B cdepe COLMATBEHOrO
o0ciTy)KMBaHHA 10 HOMHHAMIM 1 — 9, yka3auHbIM B MyHKTe 7 Y CIOBHIM M IOpAIKa

DHO ueHa KOMUCCHH;

HanMmenoBaHHEe HOMHHALIYH:

HaumenoBanue ydacTHHKA:

No Kputepun oueHkH daxTuyeckue | MaxCHMalIBHEIE
n/m OB Oauis
1 |AKTyansHOCTH (BIHMSTHHE Ha pa3BUTHE 10

COLIMANBHOM cephl)

2 |HoBu3Ha (YHMKaJIBHOCTb, HATHIHE 10
COLIMATBHBIX MHHOBAL[HHA )

3 |Od¢deKTHBHOCTD (3HAUUMOCTD JOCTUTHYTOI'O 10
pe3yNbTaTa B IOBBILIIEHUH KauecTBa XU3HH
rpakaaH)

4 |MacmtabupyeMocTs (BO3MOXKHOCTD 10

THPAXHUPOBAHWS MPAKTHKH B APYrHX
cy6rsekTax Poccuiickoii ®eneparin)

5 |Ily6amunocTh (Hanu4due HHpOpMaLUHU O S
IIPaKTHKE B CPEeICTBAX MAaCCOBOM
HH(pOpMaLHH, HHPOPMALHOHHO-
TEJIEKOMMYHUKALUUOHHOU ceTH «AHTEpHET»
(cchUika Ha TyOITHKAITHIO)

HroroBas orenka




TIpunoxenue 3
K YCIoBWIM # NOPAAKY I[POBEACHWI PETHOHAIBHOTO
3Tana Bcepoccuiickoro koHKypca npoecCHOHAIBHOTO
MaCTEPCTBA B Cepe COIHANRHOTO 00CTYKHBAHNSA

OLleHOYHBIN JIUCT
Bceepoccuiickoro koHKypca npodeccHOHAIBHOTO MAacTePCTBA B cepe CONHUANIBHOTO
obcnyxuBaHus Mo HoMHHAIUAM 10 — 12, ykazaHHEIM B IIyHKTe 7 YCIOBHI H NOpAIKa

OO gneHa KOMHCCHHU;

Hanmenosanue HoMUHALIMK:

HanmeHoBaHuE Y4aCTHHKA:

Ne Kputepun oneHku dakrideckre | MakcHUMAaneHBIE
Oasubl HaJnel
1 |YyactHe B MEpPONPUATHAX IO 10

npodeccHoHaNbHOMY Pa3BUTHIO MO
HaNnpaBlIeHHIO AEATEIEHOCTH (CEMHHApHI,
KpYTJble CTOJNBI, TPEHUHIH) B TEYEHHE 3
JIeT, TIPEALIECTBYIOIUX YUACTHIO B
KOHKypce

2 |V4acthe B KOHKypcax MpoQecCUOHATBHOTO 10
MacTePCTBa, TPAHTOBBIX MpOrpaMMax B
TE€4EHHE 3 JIET, IPeAUIECTBYIOINX
Y4aCTHIO B KOHKypCE

3 |Y4acThe B peanu3alii COBPEMEHHBIX 10
COLIMAJIbHBIX TEXHOJIOI'HH,
CHIOCOOCTBYIOMIUX COBEPILIEHCTBOBAHUIO
Ka4ecTBa MPeIOCTABISIEMBIX COLUaIbHBIX
YCIIyT HaceleHHIo, 0000UICHHIO H
pacripoCTpaHEHHIO IIEPENOBOTO OIBITA
AESATEIBHOCTH OpPraHU3alui COLMAIBHOTO

oOcITyKUBaHHSA
4 |HacraBHuveckas qeATENbHOCTE 5
5 |UudopMmarus o mybauKanugax o 5

COLHUANBHBIX TEXHONIOTHAX, KOTOPhIe OBLIH
pa3paboTaHbl/BHeIpEHE]/ pealIi30BaHEbI
Y4acCTHHKOM KOHKYpPCa HIJIH € ero
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y4JacTHeM, B CPEACTBaX MaccoBOi
HHpOpMauy, “HGHOPMAIIMOHHO-
TeJICKOMMYHHUKAIHOHHOM ceTH
«HMurepHer» (ccbUIKa Ha My GITHKAIHIO)

HUtorosas onenxa
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Ipunoxenne 4
K YCIOBHAM M NODAAKY MPOBEJEHHA PETHOHAIBHOTO
srana Beepoceniickoro koHkypea npodeccHOHAILLIOIO
MacTepeTsa B cepe colmaiibHOrO 06y KUBAHWA

OneHouHsbIi TUCT
Bceepoccuiickoro KoHKypea npogeccHOHaNBHOTO MacTepcTBa B cepe COLHATLHOro
o0cyXUBaHHA 10 CIIENHAIbHON HOMHHAUMK «CTabHILHOCTD ¥ KaYeCTBOY (rydias
OpraHH3auus, NPEAOCTABIAOIIAA CONMANIBHEIE YCIYTH B hopMe
COLMAIIHOTO OOCITY)KHBaHH Ha JIOMY )

OHO uneHa KOMHUCCHM:

HaunmenoBanue Y4HacTHHKA:

Ne Kpurepuu oleHku Daxtuueckue | MakcUMalbHBIE
Oannst OaJubl
1 |IlonHoTa M akTyanbHOCTh HHGOPMALMM O 10
IIOCTABILIUKE COLAANIBHBIX yCIyT,

pasMemeHHOW Ha oduunanbHOM  caiiTe
TIOCTABIIHKA  COLHAJIBHBIX  YCIAYI B
HHQOPMaHOHHO-TEIEKOMMY HUKALOHHOM

ceTd «MHTepHeT», B TOM 4HClEe O mepedne,
IOPAOKE M  YCIHOBHAX IIPEOOCTABJICHHS
COLHMANIBHAIX YCIIyT, Tapudax Ha COlUaIbHEIC
YCIYrH, B TOM  YHCIE  HajJd4ue
AUCTAHIUOHHEBIX CIIOCOOOB B3aMMOJIEHCTRUS
NOCTABIIMKA  COUMANBHBIX  YCIyT |

noyvareyiei COIIMANTbHBIX yCIyT
IIOCPEICTBOM  JJIEKTPOHHBIX CEPBHCOB Ha
ohHIMATEHOM caiite IIOCTABUIUKA

COLMATIBHEIX YCIIYT, Yepe3 JHYHBIH KaOUHET
Ha eINHOM I10pTaJie rOCY AapCTBEHHEIX YCIYT
(cchKka Ha caifT)

2 |Peanusyemble NOCTaBIMUKOM COIMANBHBIX 10
yCIIyT COBpEMEHHEIE COIHAJIBHEIE
TEXHOJIOTHH

3 |IIporpammubIif NPONYKT IO  y4eTy 5

COIHAIBHBIX  YCIYT M  (OPMHPOBAHUIO
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OTHCTOB B JJIEKTPOHHOM BHIC

4 |TpaHcnopTHEIE cpelcTBa, 3aeHCTBOBAaHHBIE 10
IIpH OKa3aHHH HaJOMHBIX COLUANBHEIX YCIyT
5 |CHcTeMBI OHEHKH Ka4decTBa OKAa3bIBAE€MEIX 10

COLIMANBHBIX YCIYT

Hrorosas oueuka
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Mpunoxenue 5
K YCnoBHAM U MOPA/KY NPOBEAEHHA PErHOHAILHOTO
srana BeepoccHiickoro KoHKypca nmpodeccHOHANLHOTO
MacTepcTBa B chepe conMaIbHOro 06CTyKHBAHIA

OHeHOYHBIH TUCT
Bceepoccuiickoro KoHKypca IpoQeccHOHATEHOTO MacTePCTBa B cepe COIUATBHOTO
00CITyKUBaHHUS 110 CeManbHON HOMHHAIHH «CTabHIIBHOCTE W KAYeCTBOY
(Myquias opraHu3alys, IPEAOCTABIIOMIA COUUATBHEIE YCIYTH
B NOAYCTALlMOHApHON dopme)

DOUO yjieHa KOMUCCHHM:

HauMeHoBanue yyacTHHKa:

Ne Kpurepun onenku QaxTHuecKkue | MakcumanbHbie
Oamnel Oannel
1 |IlomHoTa W aKTyankHOCTE HWHOpPMALMKU 06 10

YYaCTHUKE  KOHKypca, pa3MeleHHOH Ha
OQUIMANBHOM  caifTe  opraHH3anMM B
HH(OPMALUOHHO-TENEKOMMY HHKAIIHOHHOM
cetd «HHTepHeT», B TOM 4MHcle O MepeyHe,
NOPAAKE M YCIOBHAX  TPEAOCTaBIEHUSA
COLMANIBHEIX YCIYT, Tapudax Ha COLHANBHEIE
YCITYTH, a TakXe HATHYWH JUCTAHIMOHHBIX
croco0oB B3aMMOIeHCTBUS YYacTHHKA
KOHKypca M Mojydareiel COLMaibHBIX YCIyT
IIOCPEJICTBOM  3JIEKTPOHHBEIX  CEPBHCOB  Ha
OQUUHANEHOM calite OpraHusauud, depes
JTAYHBIM  KaOMHET Ha €IHHOM  IopTale
roCyJapCTBEHHBIX yCIyT

2 |PaspaboTaHHBIe U peanu3yeMble MOCTABIIAKOM 10
COLMANIBHBIX YCIIYT IPOEKTHI II0 BHEAPEHHIO
COBPEMEHHBIX COIMAJIBHBIX TEXHOJOTHH MO
OKa3aHHMIO COLHAJIBHLIX YCIYr B OIHOW WM

HECKOIBKMX dhopmax COLMAIBHOTO
00CITy XKHBaHHS
3 |YcnoBus npenocTaBIeHHS COLMANBHBIX YCIIyT 10

(Mpunerajomas K OpraHH3allM¥ TEPPUTOPHA,
BXOZHas1 30HA, (acagbl OCHOBHBLIX 3/AHHI,
KWIBIE  [OMEIICHUs,  MOMEIIeHHs I
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IPUTOTOBJICHUS ITHIIA MONYYaTEIAMHU
COIMAJIBHBIX  YCIyI, JUIi  pa3BUTHA  HX
JIBUTaTeIILHOMH AKTHBHOCTH U JHEBHOM
3aHATOCTH, NPOBEREHUS AOCYTa, a TakXe s
OpraHM3alUu 3aHATHH 10 (GOPMUPOBAHMUIO,
PA3BHTHIO H INOJAECPKKE TPYAOBEIX HABHIKOB,
OpraHusali TPYAOBOH 3aHATOCTH, B TOM
qHcie Ie4eOHO-TPOU3BOACTBEHHBIE (TPYIOBLIE)
MacTepCKHe W/HIH NOACODHBIE  CEIBCKHE

X03s1iicTBa)

4 |Hadopmanus o6 ycrnemHoi AeATENBHOCTH 5
IIOCTABIIMKA COLMAJIBHBIX YCIYT B CpeacTBax
MaccoBoil uHopmarun, cetu « THTepHET

5 |CHcTeMB! OLEHKHM KaueCTBa OKa3hIBAEMBIX 10

COLMaNIBHBIX YCIYT

HroroBas onenka
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[Mpunoxenue 6
K YCIOBHAM M TIOPA/IKY NPOBEJEHHA PErHOHATLHOIO
atana Beepoceniickoro koHKypea TpodecCcHoHAIBHOTO
MacTepeTBa B cdepe conmanbHOro oGCmyKHBaHUA

OHeHOYHBIH JIHCT
Beepoccuiickoro koHkypca npodecCHOHAIBHOTO MacTePCTBa B Chepe COLHATBHOTO
obcnyxuBanus CrienuansHas HoMmuHauus «CTabHILHOCTE M KA4eCTBOY
(mydiuas opranusanys, NpeIoCTABISIOMAs COLMATbHbIE YCIYTH
B CTAllMOHAPHOH (opMe)

OUO uneHa KOMHCCHH:

HanmeHoBaHuE YYaCTHHKA:

N Kputepuu ouenku PaxTudeckue | MakcuMalbHEIe
Gamisl Oannl

1 |IlonHOTa M aKTYanbHOCTH HHGOPMAIMHK O 10
MIOCTABHIMKE COUMANBHBIX YCIYT, pa3sMeIlleHHOM
Ha O(QULHATBHOM CaliTe MOCTABIIMKA COLHATIBHBIX
yCIIyT B HHPOPMAI[HOHHO-
TEJICKOMMYHUKaUMOHHOH ceTu «IHTepHEeT, B
TOM YHCJIE O TIepedHe, NOPSIKE 1 YCIOBHIX
NPEeNOCTABICHHA COLMANIBHBIX YCIYT, TapHpax Ha
COLIMANIBHBIE YCIIYTH, 8 TAKXKE HAJTHIHH
JHUCTAaHIMOHHBIX CIIOCOOOB B3aHMOJICHCTBH
NOCTAaBIIHKA COLMANBHBIX YCIIYT ¥ IOJIyYaTele
COLIMAJIBHBIX YCIIYT ITOCPEACTBOM JJIEKTPOHHBIX
CEpBHCOB Ha OMHIIHAILHOM CaliTe NOCTABILUKA
COLIMAJIBHBIX YCIIYT, Yepe3 TUYHbIN KaOHHET Ha
SAMHOM MOPTAJIE FOCY IaPCTBEHHBIX YCIYT

2 | YcioBus NpeoCTaBICHHS COIMAIBHBIX YCIyT 10
(ipuneraromas K OpraHU3anuy TEPPUTOPUS,
BXOIHAas 30Ha, (aca] bl OCHOBHEIX 3AaHUI, KHJIbIE
IIOMEIEHHA, IOMELIEHHS [UI IPUTOTOBICHHS
MY IOTYYaTENAMH COLMANBHBIX YCIyT, AJIs
Pa3sBUTHA X JIBUIaTEIbHON aKTHBHOCTH H
AHEBHOH 3aHATOCTH, IPOBENCHUS 1OCYTa, 4 TAKXKeE
AJIS OpraHU3alMK 3aHATHH 1TO (POPMHPOBAHHIO,
PasBUTHIO H NOANEPHKE TPYAOBLIX HABBIKOB,
OpraHH3alliH TPYAOBOM 3aHATOCTH, B TOM YUCIIE
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J1e4eOHO-IIPON3BOACTREHHEIE (TPYI0BbIE)
MacTEepCKUeE U /MITH NOACOBHEIE CeTbCKHE
X034iicTBa)

3 [Peanusyemble II0CTaBIIMKOM COLIMAIIBHEIX YCIYT
MPOEKTHI IO BHEIPEHUIO COBPEMEHHBIX
COLIMANIBHBIX TEXHOJIOTUH 110 OKa3aHHIO
COIMUANBHBIX YCIIYT B OJHOH HITH HECKONBKUX
dopMax colrambHOro 06CTYKUBAHUA

10

4 YucieHHOCTH BOJICHTEPOB, IIPUBIEUEHHEIX K
paboTte opraHu3aiuu

5 | CucTeMEl OLEHKH Ka4ecTBa OKa3bIBAEMbIX
COIMATIBHBIX YCIIYT

10

Hrorosas ouenka




Ipunoxenue Ne 2
K NMpHKa3sy MuHHCTEepCTBA COMUANBHOM 3alHTHI
HaceneHnd Pecnybnuku Bypsatua
Ngg oT « LT » AHBAPA 2022 r.

CocTaB KOHKYPCHO# KOMHCCHH

0 NPOBeAeHHI0 PErHOHAJBLHOIO 3Tana Beepoccuiickoro koHkypcea
npo¢ecCHOHANBHOI0 MacTepcTBa B cpepe COLHATLHOTO 00CAYKHBAHUA

OO

JloMKHOCTh

brikora
TaTbsHa ANeKcaHIpPOBHA

npeJice1aTeNlb KOMUCCHH,
MHHHCTp COIMAIbHOM 3alUTH] HACEJICHHUS
Pecniy6imuku Bypstus

MeprHoBa
AHacracHsa ANeKCaHApOBHA

3AMCCTHUTCID Ipeacenareia KOMUCCHH,
TepBLIH 3aMeCTHTENTb MHHUCTPA COLHANBHOMN 3alIUThI
HaceneHus Pecrybnuku BypsaTus

YuMHUTAOpKUHA
Pauca CambyeBHa

ceKpeTapb KOMHCCHH, HauaNbHUK y4ebHO-
METOIHYECKOro oT/erIa ABTOHOMHOTO YUPeXKAeHH]
COIMAIBLHOTO 00CTYKUBAHUS « Y J1ad- Y I9HCKHH
KOMIUIEKCHBIH LIEHTP COLMAJIBHOTO 00CTYXKHBAHUA
HaceneHus «JloBepue»

Mapkxkosert [Ipencenarens Komurera Haponnoro Xypana
Hrops Bacunsesny Pecriybmuku Bypsatus mo conpanbsHOM MONTHTHKE
BprikoB IIpencenarens ObimectBeHHoro Corera mpu

Bnagumup Cepreesud

MUHHCTEPCTBE COLIUANBLHON 3aLATE HaCeNeHHs

PecniyObnuku Bypatus, npeacenarens Bypsarckoi
PecrrybmikaHckoil 001ieCTBeHHOM OpraHu3alHi
Ob1epoccuiickoi 001eCTBEeHHOM OpraHH3aHH
«Bcepoccuiickoe 001ecTB0 HHBAIUIOB»

I'opbaterx Unen ObwecTBeHHO# nanatel Pecy6nuku bypsartus,

IN'anuna AnexceeBHa npencenartens PernoHansHoro obuecTBeHHOro Goxaa
HHBaJIM0B-KOIICO4HUKOB «O01ecTBO 6e3 baprepoBy

Kupuios 3aMECTUTENh MHHUCTPA COLMATLHON 3aliHUThI

Amnatonuit Huxonaesuy HacencHud PecrryOiauku Bypsitus

JpHabIHUEBa 3aMECTHTEIb MUHUCTPA COLMANBHOM 3allIHThI

JneBupa I'puropresHa HaceneHusa Pecriybiuku bypstus

Emenbsanenko npeacenarens KoMHUTeTa cOLMaIbHBIX rapaHTHii

Oxkcana CepreeBHa

MuHHCTEPCTBA COITHATBHOM 3aII[UTHI HACETIEHHS
Pecnybnnku bypartus

Aromeepa
Hura AnekcangpoBHa

KOHCYJIETAHT OTAela OPraHH3allHOHHO-KaIpOBOii
paboThl MHHHCTEPCTBA COIMATBHOMN 3aIHUTE
Hacenenus PecnyOnuku Byparus

Enwnceesa
Tysina AHapeeBHa

H.0. HayaneEHMKa OTAea [0 paboTe ¢ obpaleHHsIMU
rpakAaH U MpaBoBOro obeciieueHUss MUHHCTEpCTRA
COLMaIIbHOH 3aLMThI HaceacHHs PecnyOnuku
bypsaTus
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JlaBeI0Ba
Jlapuca UnpuHM4YHA

rpeacenaTent AcCOLMAliH aBTOHOMHEIX
YUpeXIECHHH COUNATBHOTO 00CTyKUBAHUA
MuHHCTEpCTBA COITHANIBHOMN 3aIUMTEI HACEIEHUS
Pecnybnuku Bypsarus

lypbiruaa 3aBeAyronas Kadenpoi «Coluansablie TEXHOTOTHID?

IOnmmsa IOpreBna OI'bOY BO «Boctouno-Cubupckuii
rOCY/IapCTBEHHBIH YHUBEPCUTET TEXHOIOTHH U
YIIpaBIIEHHSDY

AHTOHOBa 3apeytonIas kadpeapoi «Teopuu conuansHoOM

Hanexaa Cepreesna pabotei» OI'BOY BO «bypsTckuit rocyaapcTBeHHBIH

yHHBepcuTeT UMeHHU Jlopxxu banzaposa»




