MHHHUCTEPCTBO TPYJA, COOUAJIBHOI'O PA3ZBUTUSA
N 3AHATOCTHU HACEJEHUSI PECITYBJUKHA AJITAR

ITPUKA3

or «/ {/‘i » (LA 2019 rona Ne TV A0

r. 'opHO-AnTatick

O BHecennn n3menenus B Pazgen V AqxMHHHCTPaTHBHOTO
perjiaMeHTa NnpeaocTaBJeHHs rocyJapcTBEHHOI YCJIYTH M0 OpraHH3aluH
BPEMEHHOI0 TPYAOYCTPOHCTBA HECOBEPIIEHHOJIETHHX IPA’KAaH B BO3PACTe
ot 14 1o 18 steT B cBOOOAHOE OT yueObl Bpemsl, 6e3paboTHBLIX IpaskaaH,
HCNBITHIBAIOIIHX TPYAHOCTH B NOHCKe pabdoThl, 6e3paboTHBIX I'PaiaH B
Bo3pacre ot 18 10 20 €T, HMeloHX cpeAHee NpogecCHOHATLHOE
o0pa3oBaHHe H HILYIIHX paboTy BuepBble

Il pukasbiBalio:

Pazgen V  AJMHUHUCTPAaTHBHOIO  pENVIaMEHTa  IpPEeNOCTaBIeHUs
roCyIapCTBEHHOH YCIYTM MO OpraHu3allid BpPEeMEHHOIOo TpYJIO0YCTPOHCTBa
HECOBEPLIEHHOJIETHUX IpakaaH B Bo3dpacTe oT 14 no 18 ner B cBobomHOE OT
yueObl Bpems, 0e3pabOTHBIX I'pa)klaH, WCMBITBIBAIOIIUX TPYAHOCTH B IIOHCKE
paboThl, 6€3paboTHBIX I'paXkaaH B Bo3pacTe oT 18 mo 20 jieT, UMeroIuX cpe/iHee
npodeccroHanbHoe 00pa3oBaHue U UIMYIUX paboTy BNEpBbIE, YTBEPKACHHOTO
npukKazoM MUHHCTEpCTBa TpyHda, COLMAIBHOIO pa3BUTUA M 3aHATOCTH
Hacenenus PecnyOaumxku Anrait ot 12 ampens 2019 roma Ne I1/132
(odunmaneuplél moptan PecriyOnuku Anrait B cetu «MHTeprHeT»: www.altai-
republic.ru, 2019, 16 anpens, 22 anpens), U3IOXKUTH B CAEIYIOLIEH pelaKiliuh:

«V. locynedunnlii (BHecy1e0HbIH) MOPSA0K 005KaJI0BAHHS PELIEHHH H
aeiicrenii (0e3neiicreBus) MuHNCTEepCTBA, J0JKHOCTHBIX JIHI
MHUHHCTEPCTBA, FOCYAAPCTBEHHBIX MPAXKIAHCKHUX CJYKAIHUX

Munucrepersa, KY PA, pykoBoanTens u padoruukos KY PA, M®II,
pykoBoaures u paboraukos M®PIL
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236. MunnctepctBo obeclednBaeT pa3MELICHHe M aKTYallU3aluio
CBEJIEHUH, CONEPKAILUXC B HACTOALIEM pa3jielie, B COOTBETCTBYIOIIEM pa3ieie
(denepanbHOTO peecTpa.

5.1. Aadopmanus a1 3aHHTEPECOBAHHBIX JIML 00 MX MpaBe Ha
nocyrebHoe (BHecyaeOHOe) o0xkatoBaHHe AeiicTBHH (De3aeiicTBuA) H (HJIH)
peleHH i, NPUHATHIX (0CYIIECTBJIEHHbIX) B X0/1€ NMPeAoCTABJIEHUS
rocyapCcTBEHHOH yYCJIYId

237. 3asBUATENM UMEIOT MPaBO MOAATH K00y Ha pelleHHs H AeHCTBHA
(besmetictBue)  MuHHcTepcTBa,  JOJDKHOCTHBIX — JHI  MHHHCTepCTBa,
TOCYJJapCTBEHHBIX TIpaXXTaHCKHUX chyxammx MuHucrepetBa, KY PA,
pykoBogutenss u pabotHukoB KV PA;, M®II, pykoBogutens u paOOTHHKOB
M®Il 1npu mnpenocTaBIeHHH TIOCYIJAapCTBEHHOH YCIYrd B JOCYIEOHOM
(BHECYneOHOM) mopsiake (nanee - xxanoba).

5.2. Ilpeamer xa/100bI

238. 3asBuTENh MOXKET OOpaTUTBCS C XKalnoOOH, B TOM 4YHCIE B
CIEYIOLIUX CIyYasx:

a) HapylleHHE CpOKa perucTpali 3ampoca O MNPeAOCTaBICHUH
rOCy1apCTBEHHOU yCIIYTH;

6) HapylleHHe CpoKa MNpefoCTaBIeHUs TI'OCy/JapCTBEHHOH yciayru (B
yKa3aHHOM clhy4dae JocyleOnoe (BHecylneOHoe) oOkaloBaHWe 3asABHUTEIIEM
pemenuii u nericteuii (6e3neticteus) MOL], paborarka M®L] HeBO3MOXHO),

B) TpeOoBaHMe Yy 3asBHUTeNs JOKYMEHTOB WWIH HWHpopManuu ubo
OCY1LECTBJICHUS JEHCTBUM, NpPEICTABICHHE WIM OCYIIECTBICHUE KOTOPHIX He
IIPEelyCMOTPEHO HOPMATHBHBIMHM IIPAaBOBEIMH aKTaMU [IJIsl IPeOCTaBJICHHUS
roCy/IapCTBEHHOH yCITyTH;

Ir) OTKa3 B TMpueMe JOKyMEHTOB, NpEAOCTaBICHHE KOTOPBIX
NpeIyCMOTPEHO HOPMAaTUBHBIMHM [PABOBBIMM aKTaMH [JJs NPENOCTaBICHUA
rocy/IJapCTBEHHOH YCIYTH, y 3asiBUTEIIS;

Il) OTKa3 B IPEIOCTaBIEHUHU IOCyAapCTBEHHON YCIYyTH, €CJIM OCHOBaHHSA
OTKa3a HE€ MpeAyCMOTpeHbl ¢enepalbHBIME 3aKOHaMU W MPUHATBIMU B
COOTBETCTBHM C HHMU HHBIMH HOPMATUBHBIMH IIPABOBEIMH aKTaMH (B
yKa3aHHOM ciy4dae JgocyaeOHoe (BHecyneOHOe) oOXKaloBaHHe 3asBUTENIEM
pemenuii u nevictBuii (6e3netictusi) MOLI, pykoBoaurens u padborHuka MOL]
HEBO3MOJKHO);

e) 3arpeOoBaHHe C 3asBUTENS NPU NPENOCTABIEHUU TOCYNAPCTBEHHOM
YCIIyTH IIJIAThI, HE TIpeAyCMOTPEHHON HOPMaTHUBHBIMHU ITPABOBBIMH aKTaMU;

}K) OTKa3 B HCIIpaBJI€eHHWH OONYHICHHBIX OII€YaTOK U OIIUOOK B BBEIJAHHBIX
B pe3yabTaTe MPEAOCTABIEHHS T'OCYAApCTBEHHOM YCIYIH MOKyMEHTax Iubo
HapyIlIeHre YCTAaHOBJIEHHOTO CPOKa TaKUX HCIpaBlIeHUH (B yKa3aHHOM cllydae
nocyneOHoe (BHecyneOHoe) 00XKaJloBaHHE 3asBUTENEM PELICHMH U AeHCTBUH
(6e3netictBus) M®LL, pykoBoautens u padotHrka M®PL] HeBO3MOKHO);
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3) HapylleHWe CPOKa UM HOpSIKA BbIAAYU JOKYMEHTOB IO Pe3ydbTaTaM
NpeOCTaBICHHUS IOCYIapCTBEHHOM YCIyr (B yKa3aHHOM ciiydyae JocyAebHoe
(BHECyeOHOE) 0OXKaIOBaHHE 3asBUTEIEM PELIeHHI U AeHcTBHil (6e3neiicTBus)
M®LI, pykosoaureis 1 paboTHrka M®I] HeBO3MOXKHO);

M) TPHOCTAHOBJIEHHE IIPENOCTaBIECHHUS TOCYHAaPCTBEHHOM YCIYTH €CIH
OCHOBAHUS IIPHOCTAHOBJIEHUS HE MPEJYCMOTPEHE! (PeAepallbHbIMI 3aKOHAMH U
NPUHATBIMH B COOTBETCTBMM C HHMMH HHBIMH HOPMATHBHBEIMH IIPABOBLIMH
akTaMu (B yKa3aHHOM ciy4dae p[ocynebHoe (BHecyme6HOe) oOkanoBaHUe
3asgBUTENIEM pellcHMH W JAeiictBuil (OespeiictBusa) MOII, pykoBomutens u
pabotHuka M®I] HEBO3MOXKHO).

5.3. Opranbl rocyJapcTBeHHOM BJIACTH, OPraHH3aAUHH H
YNOJHOMOYEHHbIE HA PACCMOTPEHMeE KaJI00bI IHI2, KOTOPBIM MOKET OLITH
HAMPAaBJIEHA jKaJ1002 3asiBUTEIA B 10Cy/1e0HOM (BHecyAeOHOM) MOpsaAKe

239. JXanobGa mnojaeTcs 3asgBUTENEM MJIH €r0  YIOJHOMOYEHHEIM
IpeAcTaBUTeNeM (fanee - MpeJICTaBUTENb 3asABUTENS) B  CICAYIOLIHE
YIIOJJHOMOYEHHBIE Ha paCCMOTPEHHUE Kajo0bl OpraHsbI:

[IpaButenbcTBOo PecnmyOnmuku Anrtaif, B ciydae ecid oOXKailyroTcs
pELICHHs] MUHHUCTPA;

B MUHHCTEPCTBO, B Cilydae €cliid OO0XKAIyIOTCS pelleHHs U JeHcTBHA
(Oe3nmericTBUe) MHHHCTEPCTBA, M €r0 MOJKHOCTHBIX JIHL, TOCYJAApCTBEHHBIX
rpakIaHCKUX ciykanmx Pecnybmuku Anrait, KY PA, ero pykoBoaurens u
pabOTHUKOB;

pykoBoautesto MO®LI, B ciiyuae ecnu o0KalyloTCa pelIeHus U AeHCTBUL
(6e3neiicTBue) pabotHrka MOL;

B  MHUHHUCTEPCTBO 5SKOHOMHYECKOTO Pa3sBUTHA M UMYIECTBEHHBIX
oTHourenuii PecrryOnuku Amnraif, sBisromieecs ydpeaurenem MOLL, B ciayvae
eclid 00XKaIIyIOTCs perieHus u neiictrus (6e3aeiictBue) pykosoaurens MOLI,

5.4. IIpaBo 3asiBUTE/IS HA MOJdy4YeHHe HHPOPMANHH H JOKYMEHTOB,
He00XO0IHMBbIX JJIs1 000CHOBAHHA M PACCMOTPEHHA Ka100bI

240. 3asBUTENb MMEET MPaBO Ha monydenne B Munuctepcrse, KY PA,
M®I] wHpOpMAalMH ¥ [JOKYMEHTOB, HEOOXOAMMBIX MAjii OOOCHOBaHHS H

PacCMOTpPEHHS KaN0OHL.

241. Munuctepcteo, KY PA, MO®Il 1no IHMCEMEHHOMY 3ampocy
3asIBUTEJS JOJDKHO NPENOCTABHTH WHPOPMALMIO U JOKYMEHTHI, HEOOXOMUMBbIE
111 00OCHOBAHUSA U PACCMOTPEHUS KaJIOObI.

5.5. Cnoco0nl uHGOPMHUPOBAHHA 3asiBHTE/IEH 0 NMOPsAAKE MOJAYH H
paccMOTpPeHHU KAJI00bI

242. VndopMalMio O MNOpAAKE TMOIa4d H PacCMOTPEHHS KATOOHI
3asIBHTEJIb MOYKET IOy YHTh:
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a) Ha opuuuanbpHOM calite MUHUCTEPCTBA;

6) Ha Envnom noprarite;

B) ITOCPEICTBOM TeNe(POHHOM CBI3M [0 HOMepaM CIIPaBOYHBIX Tele(OHOB
MuHUCTEPCTBA;

T') [IpH IUYHOM IIpUEMe 3asBUTENSI.

5.6. Ilepeyenb HOpMATHBHBIX NIPABOBbIX AKTOB, PeryJIHpPYIOLIHX
nopsiaAok aocyaebHoro (BHecyaeOHOro) o0xajioBaHusA pelieHHii U JeHCTBUH
(6e3peiicTBHsl) MHHHMCTEPCTBA, AOJIKHOCTHBIX JJHI MHHHCTEpPCTBA,
rocyAapcTBeHHbBIX rpaxmaaHcKux ciayxammux Munucrepersa, KY PA,
pyxoBoauTeas H padoraukos KY PA, M®II, pykoBoauTens 1 pabOTHHKOB
MoIl

243. Tlopsnox mocyneOHOro (BHecyneOHOro) oOKamoBaHUS PEIIEHHH U
neiicrBuii (Oe3nmeiicTBrus) MuHHCTEPCTBA, NOJIKHOCTHBIX JIMIT MUHHCTEPCTBA,
FOCYJapCTBEHHBIX TIPAXIAHCKUX ciyxamux MuHucreperBa, KVY PA,
pykoBoguTenss U pabotHukoB KY PA, MO®IL], pykoBoautesss U pabOTHHUKOB
M®L] perynupyercs cleIyrOMKUMHA HOPMAaTUBHBIMU IIPABOBBIMHU aKTaMH:

a) @enepanbHbIi 3aKkoH Ne 210-D3;

0) nmocra”osieHue [IpaBurenbscTBa Pecnybmkn Anrait ot 29 mas 2019
roga Ne 158 «O0 yrBepxncHun IlojmokeHHss 00 OCOOCHHOCTSAX NOAa4Yd H
paccMOTpeHHsA >Kano® Ha peumieHus W JaedctBus (Oe3neiicTBHE) OPraHoB
rOCYHapCTBeHHOH BiacTh PecmyOGnmuxu Antalli M MX JOJDKHOCTHBIX JIVII,
TOCYJAPCTBEHHBIX IPaKAAHCKHX CIIy)KAIUX OPraHOB TOCYJapCTBEHHOW BIACTH
PecmyGnuku Aunraii, a Takke Ha pelleHds U JAeiictBus (0e3nedcTBuHE)

MHOTO(YHKITHOHAITEHOTO IIeHTpa obecnieueHus TIpeIOCTABIEHUS
rOCyIapCTBEHHBIX u MYHHULUTATBHBIX YCIIYT, pabOTHHKOB
MHOTO()YHKITMOHAIBHOTO IIeHTpa obecnedyeHusI MPeI0CTaBJICHUS

IrOCYIapCTBEHHBIX W  MYHHULUMNANBHBIX  YCAYr TpH  IIPeIoCTaBIeHUU
rOCy/IapCTBEHHBIX YCIYT M IIPU3HAHUK YTPATUBUIUM CHUIY ITOCTAHOBJIEHHUS
IIpaButenscTBa PecmyOnuku Anrtaid ot 6 mas 2014 roga Ne 122» (mamee —
ITocranosnenne Ne 158).

5.7. llopsigok NoAa4u U paccMOTPEHHS KaJI00bI

244, Xanoba mopaercss 3afdBUTEIEM MWIM €0  YINOJHOMOYEHHBIM
IpeAcTaBuTeNieM (majiee - MpeACTaBUTENb 3asBUTENS) B JJIEKTPOHHOH Qopme
1160 B mUChbMeHHO# dopMe Ha OyMa)KHOM HOCHTeJEe WIIM HampaslseTcs II0
oyTe.

245. Xanoba B mucekMeHHOM QopMe MOKeT OBITh HallpaBieHa I10 1IoYTe, a
TaKXe MOXXeT OBITh MNpPUHATA HpU JTHYHOM T[pHeMe 3asBUTeNns WU
IIpeICTaBUTENS 3asIBUTEIIS.

246. XXanoba MoxeT OBITH TOJAaHa 3asBuTeneM 4epe3 MOL[ B ciyuae,
eCJIM TaKas roCyJapCTBEHHas yciyra BKIodeHa B llepedeHb rocyaapcTBEHHBIX
YCIIYT, IIPeIOCTAaBIAEMbIX B MHOTO(YHKIIMOHAJIBHBIX LEHTPAX NPEI0CTABICHHS
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rOCYAapCTBEHHBIX H MYHMUHIAIBHBIX YCIYI HCHOJHHUTENBHBIMH OpraHaMu
roCyIapCcTBeHHOH  Biactd  PecnyOnmku — Anrall,  TeppUTOpPHANBHBIMU
rOCyAapCTBEHHBIMU BHEOIOKETHHIMHU bonmamu, YTBEP>KIEHHBIH
nocta”osineHreM IlpaBurensctBa PeciyOnuku Anrait ot 6 mrong 2018 roma Ne
166. IIpu noctynnenuu takoi xanodsl MOIL] obecnieuriBaeT ee HampaBJIeHHE B
MuHuCcTepCcTBO, B NOPsAKE, YCTAHOBIEHHOM COTJIAIlICHHEM O B3aUMOAEHCTBUN
Mexay M®IL] u MunucrepctBoM, He no3gHee 1 pabodero IHsA, CIEAYIOIIErO 3a
JTHEM MOCTYIUIEHHS JKaJ00BlI.

247. B anextpoHHO# (opme kanoba MOXKET ObITh MOZaHA 3asIBHTEIEM C
ucnojin3oBaHueM ceTu «HTepHeT» mocpecTBOM:

a) opuimantpHOro caiita MuHHCTEpCTRA,

6) Enunoro moptana (3a UCKITIOUEHHEM KaJIOOBI Ha pElIeHne U JeHCTBUAL
(6eznelictue), MOLI, pykoBonuTens u padotauka M®LI);

B) nopraina ¢enepalbHON rocyaapcTBeHHON HHMOPMAIHOHHON CHCTEMEL,
obecrnieunBarolied Ipolecc JaocyAeOHoro (BHecyneOHOIo) 00KaloBaHMS
pemieHuit U JeicTBull (Oe3nelCTBUS), COBEPUIEHHBIX TPU IPETOCTABIEHHU
rOCyJapCTBEHHBIX M MYHUIMHAIBHBIX YCIYI OpraHaMH, NPeaoCTaBISIOIIAMU
rOCYy/IapCTBEHHBIE YCIYTHM HX JODKHOCTHBIMH JIMIIAMH, T'OCYIapCTBEHHBIMH H
MYHHULHTATHHBIMU CIIyXalllUMHU (Jlajiee - cucTeMa JoCcyneOHOro o0xaaoBaHus)
(3a HcKIIOYEeHHEM Xajlo0 Ha pelneHus u aeictBua (OespeitcrBue) MOII, ux
pyKoBozuTess U paOOTHUKOB).

248. B cmywae mnojaud kanoObl IpU JHIHOM IIpHEME 3asSBUTENb
TIPEJCTaBNsCT JIOKYMEHT, YAOCTOBEPSIOIINI €ro JUYHOCTh B COOTBETCTBHH C
denepaybHBIM 3aKOHOAATENECTBOM.

249. B cnydyae momadu xaioObl MpeACTaBUTENEM 3asBUTENA K Kanobe
nIpUIaraeTcs JOKYMeHT, yIOCTOBEPSIOIMN JIMYHOCTh NIPEICTABUTENS 3asIBUTE
B COOTBETCTBMM ¢  (elepaJbHBIM  3aKOHOJATeIbCTBOM,  JOKYMEHT,
HOJITBEPXKIAIONINIA TOJTHOMOUHS Ha OCYIIECTBIEHHE FOPUIAYECKH 3HAYUMBIX
JNeRCTBUN OT UMEHU 3asIBUTEIS /I OMy4YEeHUs TOCYTapCTBEHHOM YCIyry, B TOM
ypcie Ha I0Jady >XaloObl OT MMEHHM 3asdBUTENsS. B KadecTBe IOKYMEHTA,
MOATBEPIKIAIOIIETr0 MOJHOMOYMS Ha OCYIIECTBIIEHHE IOPUAMYECKH 3HAYMMBIX
IeiCTBHUH, B TOM YHCIIe Ha MoJavy KajloObl OT UMEHHU 3aABUTENA, NOJKHA OBITH
IpeIcTaBlieHa:

a) o)opMJICHHass B COOTBETCTBHH C (hefepalbHbIM 3aKOHOJATEIbCTBOM
JOBEPEHHOCTD (JU1sI (PU3MUECKUX JIHIL);

©) odopMieHHas B COOTBETCTBHH C (pefepalbHBIM 3aKOHOAATEIbCTBOM
JIOBEPEHHOCTh, 3aBepeHHasl MedaTbio 3asBUTeNs (IpU HANM4YHM IeYaTH) H
IOAIMCAHHAs PYKOBOJAUTENIEM 3asBUTENs WM YIOJHOMOYEHHBIM STHM
PYKOBOIUTENIEM JULOM ([N IOPHOMYECKHX JIHML), JIMOO KONHA pEIIeHHSI O
Ha3HAueHHH WIH 00 u3bpaHWd (U3HYECKOro JHMLa Ha [JOJDKHOCTb, B
COOTBETCTBHM C KOTOPBIM Takoe ¢u3uueckoe IHOO o0O0JialaeT HpaBoOM
JefCTBOBATh OT UMEHH 3asiBUTENS (FOPUIMUYECKOTO JHia) 6€3 NOBEPEHHOCTH.

250. XKanmoba noymxHa comepxarh:

a) HauMeHOBanWe MuHHCTEpcTBa, JHMO0O  JOJDKHOCTHOIO  JIHI@
MHHHCTEPCTBA, TOCYIaPCTBEHHOTO TPAKAAHCKOTO CiIy»Kalero MuHUCTepCTBa,
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pykoBogutens unm pabotHuka KY PA,; pemenus u neifcrsus (GesneiicTBue)
KOTOPBIX 00XKaJyIoTCS;

6) damMunmio, UMs, OTUECTBO (HOCIeqHEee - IIPH HAIUYUHU), CBENCHHUS O
MeCTE JKHTENIbCTBA 3asBHTENd - (U3UUECKOro Juia JHO0 HauMEHOBaHHE,
CBEIEHUS O MECTe HaXOXXIEHWS 3asBUTENS - HOPUAMYECKOro JIHIA, a TaKXe
HOMep (HOMepa) KOHTaKTHOro TenedoHa, ajapec (aapeca) 3JIEKTPOHHONW IOYTHI
(Tipu HaJIMYMM) U IOYTOBBIA afpec, IO KOTOPBIM JAOKEH OBITh HAIIPABJIEH OTBET
3aSIBUTEIIO;

B) CBeleHHs 00 o0XalyeMBIX pelIeHUSX U HercTBusix (Oe3eHCTBHH)
MunucTepcTBa, JODKHOCTHOrO JMLAa MUHHCTEPCTBA, TOCYJapCTBEHHOTO
IpaXKAaHCKOTO CIy’Kamero MuHHCTepeTBa, PyKOBOAUTEN WId paboTHHKa KY
PA;

I') JOBOJEI, HA OCHOBAaHUH KOTOPBIX 3asIBUTENH HE COTJIACEeH C PEeIICHUEM U
NeHCcTBHEM (GezmeitcTBUEM) MunucrepcTsa, NOJDKHOCTHOT'O A
MuHucTepcTBa, rOCYAapCTBEHHOTO I'PaXIaHCKOrO CIyKamero MUHHUCTEPCTRa,
pykoBoauress win pabotHuka KY PA. 3asBurteneM MoryT ObITh Npe/icTaBICHE]
NOKYMEHTHI (Ipyd HaJIWYMM), MOATBEPKIAIOIIUE NOBOIBI 3asgBUTENS, JTUOO HX
KOITUH.

251. Ilpuem xanoObl ocyuiecTBisieTcsi MHUHUCTEPCTBOM B MECTE €ro
(haKTHUYECKOro HaX0XAeHHs, IPU TOM BpeMsl IIprema »kxajio6sl MUHHCTEPCTBOM
JIOJKHO COBIAJATh CO BpEMEHEM €ro paboThl.

IMpuem  xamoObl  MHHHCTEPCTBOM  OCYIHNECTBISETCS B MeECTe
IPEJOCTABICHU T'OCYJapCTBEHHON yciyrm (B MecTe, IAe 3asBHTENb IOJaBall
3alpoc Ha IIOJIydeHHE TOCYIJapCTBEHHOH YCIyrd, HapylleHHe MopsKa
MpeIoCTaBJIeHUs. KOTOPOoU obkaltyercsl, TuO0 B MecTe, T/ie 3asiBUTENIEM MOJIyYeH
pe3ysIbTaT yKa3aHHOM TOCYAapCTBEHHOH YCIYTH), MpPH 3TOM BpeMs IpUeMa
XKaJIOOBl JOJKHO COBIAAATh CO BPEMEHEM IIPENOCTABICHUSI I'OCYIapCTBEHHOM
YCIYTH.

252. Ilpu nonaye xanobpl B 2IeKTPOHHON (GopMe TOKYMEHTHI, YKa3aHHEBIE
B NyHKTe 249 AIMHUHHUCTPATHBHOTO perjaMeHTa, MpPeaCTaBlstoTcsS B ¢dopMme
BNEKTPOHHBIX JIOKYMEHTOB, MOIMUCAHHBIX JJEKTPOHHOW MOAMKCHI0, BHJ
KOTOpOl TmpeaycMOTpeH (pelepalpHbIM 3aKOHOJATEIbCTBOM, IIPH 3TOM,
TOKYMEHT, YJOCTOBEPSIOIINH JHYHOCTh 3aABUTENS, IIPEACTABUTEIISA 3aABUTEJIA,
He TpedyeTcs.

253. B cmydae, ecnu jxanoba mojaHa 3asBHTENIEM, MpeacTaBUTENeM
3asgBUTeNsI B MUHHCTEPCTBO, B KOMIIETCHIMIO KOTOPOIO HE BXOAHT
paccMOTpeHUE IKaJIoOBI B COOTBETCTBHH C TpeOoBaHMAMM IyHKTa 239
AJIMUHHCTPATUBHOI'O periamMeHTa, MUHUCTEPCTBO, B TeueHMe 3 pabouux AHeU
CO [IOHS €€ perucTpallid, HampaBisdeT d>Xano0y B YHNONIHOMOYEHHBIH Ha
paccMOTpeHHe kanoObBl OpraH, B KOMIIETCHLHIO KOTOPOrO  BXOIUT
paccMOTpEHHE Xalo0bl U MPUHSATHS PeLleHus 110 Hel, 1 HHPOpMHpYyeT 00 3ToM
3asIBUTEJIS.

254. MuHHCTEPCTBO 00€CTIEUNBAET:

a) IpHeM M PacCMOTpPEHHE JXXaiod B COOTBETCTBUM C TpeOOBaHUAMH
®denepanbaoro 3akona Ne 210-®3 u IloctanoBinenus Ne 158;



7

6) HampaBieHHe Xajob B yIOJHOMOYEHHbIE HA PACCMOTPEHHE KAIOGHI
Opranbl B ciy4ae, NPEAyCMOTPEHHOM B MNyHKTe 253 AIMHUHHCTPaTHBHOIO
perJIaMeHTa;

B) OCHAIIEHHE MECT IpHUeMa Xalol CTYIBIMH, KpecelnbHbBIMH CeKIHIMU
WM CKaMbSIMHM, CTOJIaMHU (CTOMKaMu) 17151 0)OPMIIEHUS JOKYMEHTOB;

r) UHQOPMHUPOBAHUE 3aABHTENSA O IOPSIKE OOGXKAIOBAHHS pEIIeHH U
ne#cTeui (Oe3aercTBHA) MUHHCTEPCTBA, TOKHOCTHOTO JiMila MUHICTEPCTRA,
rOCy/JJapCTBEHHOI'0 TPaKIaHCKOIo CiyXxalero MUHHCTepCTBa, PYKOBOIAMUTEJIS
uiu pabotauka KY PA, M®L], ero pykoBoautens i paGOTHHKOB IIOCPEACTBOM
pasMemeHuss HHQOPMAalWMM Ha CTEHZAX B MeCTaX IIpeJOCTaBJICHHS
rocyIapCTBEHHOM YCIIyru, Ha oQUIUaIbHOM caiite MunucrepcTsa, Ha Eaunom
NOpTAale;

1) KOHCYIbTUPOBAHUE 3asBHUTEINS, NPECTABUTENS 3aABUTENA O MOPAAKE
oOanoBaHus pemeHMd u  gedictBuit  (OesnmeficTBusi)  MuHHCTEpPCTBa,
JNOJDKHOCTHOIO  JuIla MHHHCTEPCTBA, T'OCYJIapCTBEHHOIO TI'Pa)XAaHCKOTO
cnyxamero MunucrepcrBa, KY PA, pykopoautens u paboruukoB KY PA,
M®II, pyxosomutens u paboTHukoB MOL, B TOM uucie mo TenedoHy,
3JIEKTPOHHOM 10YTe, [IPU JTUIHOM NPHEME.

5.8. Cpoxu paccMoTpeHHs KaJ00bI

255. XKano6a, moctynuBuias B MUHHCTEPCTBO, IO/ICIKHUT:

a) perucTtpalid B JKypHajle ydeTa XKajo0 Ha pelleHHS U AeHCTBUS
(6esnmeiictBue) MUHUCTEpPCTBA, NODKHOCTHOrO  juinja MUHHCTEpPCTBA,
TOCYJIapCTBEHHOIO TpakIaHCKoro ciyxamero Muuucrepctea, KY PA,
pykoBoautens U paboTHukoB KVY PA, He mo3iHee cnexyroniero pabodero nHS
CO JTHA ee MOCTYIUICHUS;

0) paccMOTpeHHIO B TeueHue 15 pabouux AHel co IHS ee perucTpauuy, a
B Clly4ae 00>aJlOBaHMS OTKa3a B MpuUeMe JOKYMEHTOB y 3asBHUTeNns Jubo B
WCTIPABJIEHUH JIOMYIEHHBIX ONEYaTOK U OIIUOOK (HapyILIEHUH YCTAHOBJIEHHOIO
CpOKa TaKuX WCIPABICHUI) - B Te4yeHHE 5 pabouux IOHEH cO HOHs €€
pPErUCTPALIMHN.

5.9. Pe3yabTaT paccMOTpEeHHU KaJI00bI

256. Tlo pe3syipTaTaM pacCMOTPEHHs X aloObl IPUHUMAETCS OTHO M3
CIIEAYIOIIMX PELICHHH:

a) *ajoba YIOBIETBOPSETCS, B TOM YUCIe B (opMe OTMEHBI MPUHATOIO
peleHusl, UCTIPaBIeHMs MIOMYIIEHHBIX OINEeYaTOK M OMHOOK B BBIAZHHEIX B
pe3yibTaTe MpefoCTaBIeHHUs I'OCYJapCTBEHHOH YyCIyrd JOKyMEHTax, BO3BpaTa
3aSBUTENIO JIEHEXXHBIX CPEeACTB, B3UMaHHE KOTOPBIX HE MPEAyCMOTPECHO
HOPMAaTHBHBIMH [IPABOBEIMU aKTaMU;

©) B y/IOBJIETBOPEHUU KaJI00BI OTKA3bIBAETCH.

257. Ilpn yooBneTBOpeHUH xano0sl MUHHCTEPCTBO:
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a) TpHHUMAaeT WCYEpUHIBAOIIEe Mephl MO He3aMeATUTeTLHOMY
YCTpaHEHUIO BBISABIEHHBIX HApYUIeHWH TIPH OKAa3aHUM TOCYJapCTBEHHOIM
yCIyrd, B TOM YHCJIE [0 TMPeJOCTaBICHUIO 3asBUTENNIO pe3ysbTaTa
rocyJapCTBEeHHOHN YCIIyTH;

06) wuHbOpMHpPYET B MOTMBHPOBAaHHOM OTBET€ O pe3yJibTarax
paccMOTpeHHUs KalloObl U O AEWCTBUSAX, OCYLIECTBISIEMbIX MHHUCTEPCTBOM, B
HeNssX He3aMeNJIMTENIBHOTO YCTPaHEHWsl BBIABJIEHHBIX HapylIeHH# IpH
OKa3aHUM TIOCYJapCTBEHHOW YCIyrd, IPUHOCUT W3BHHEHHS 3asSBUTEIIO 32
JOOCTaBJICHHblE HEynoOCTBa M yKa3biBaeT HMHGOpPMALMIO O JalbHEHIINX
OeUCTBUAX, KOTOPble HEOOXOAMMO COBEPIINTH 3asSBHTEIIO B LEISAX MOMYYCHIH
roCyJapCTBEHHOH YCITyTH.

258. B cimydae npuHSTHS pelleHus 00 OTKa3e B YIOBIIETBOPEHUH JKaJIO0HI,
B CiIy4yae, yKa3aHHOM B IyHKTe 260 AJMUHUCTpPaTHBHOTO perjiaMeHTa,
MUHHCTEpCTBO B MOTHUBHPOBAHHOM OTBETE O pe3ysbTaTaX pPacCMOTPEHUS
’Kajl00bl YKa3bIBaeT apryMEHTHPOBAHHbBIE PAa3biCHEHHsI O MPUUYWHAX TTPHHITHA
TaKOT'O PeIleHUs] U MTOPSIOK ero 00XKaTOBaHH.

259. OtBer mo pe3yibTaTaM pPAcCMOTPEHHUS >KAJOOBI IMOMITHUCHIBAETCS
MHUHHCTPOM, a B CIy4Yae €ro OTCYTCTBMS JIMIIOM, UCIONHAIOIIAM €Tro
0053aHHOCTH.

260. MuHHCTEPCTBO OTKa3blBA€T B YAOBJIETBOPEHHWH XKaJloOBI B
CJIEYIOIIHNX CIyYasx:

a) IMeeTCs BCTYNHUBIIEE B 3aKOHHYIO CHITy pellleHHe Cyaa, apOUTPaKHOro
cyJa 1o xanobe 0 TOM e IpeaIMeTe U IT0 TeM K& OCHOBaHMIM;

0) xanoba nogaHa MpeJICTaBUTENIEM 3asBUTENS, TIOJTHOMOYHUS KOTOPOIo He
IIOATBEPXKECHB! B HOPSIKEe, YCTAHOBICHHOM (efepalibHbIM 3aKOHOAATEIbCTBOM;

B) MMeeTCd pelleHHe MO0 >xanobe, NMPUHATOE paHee B COOTBETCTBHH C
TpeboBanusaMH IloctanoBienus Ne 158, B oTHOLIEHHH TOTO K€ 3asiBUTENS H IO
TOMY K€ IIpeIMeTy XKanoOkl;

T') HE OATBEPKIAI0TCS JOBOJIbI, HU3JIOXKEHHBIE B XKano0e.

261. MunHCTEpCTBO oOCTaBisgeT xajnoby 0e3 oTBeTa B CIENYIOIIHX
cllyyasx:

a) HaJlM4ue B Kayio0e HEeLeH3YPHBIX JTUOO OCKOPOUTENILHBIX BBHIPOKEHHH,
yTpo3 JKHM3HH, 3I0POBBI0 M HMYIIECTBY MOJKHOCTHBIX JIHII MHHHACTEPCTBA,
rOCYyIapCTBEHHBIX TPAKIAHCKHUX CIyKalux MUHHUCTEPCTBA, PYKOBOAUTENS U
padorHukoB KV PA, a Takxe 4iICHOB HX ceMeli;

0) OTCyTCTBHE BO3MOXXHOCTH IIPOYHTATh KaKylO-JTHOO YacTh TEKCTa
KajoObl, (GaMuInio, UMS, OT4eCTBO (TIOCIEAHee IIPU HaIU4YMKH) W (HIH)
TIOYTOBEIH aJipec 3asBUTENS, yKa3aHHBIE B xKaobe.

262. MUHHCTEPCTBO COOOIIAET 3asBUTENIO 00 OCTaBICHUHU XaloObl 6e3
OoTBeTa B TedyeHHe 3 paboumx AHEH CO JHS perucTpanuu xaaobbl (myTeM
HaIpaBlIeHUs YBeJOMJICHHS B ITHCbMEHHOH ¢opme o6 ocTaBiieHUH XKaloOkl 6e3
OTBETa MPOCTHIM MTOUYTOBEIM OTIIPABJIEHUEM Yepe3 OpPraHU3allu NIOYTOBOM CBS3H
M0 TOYTOBOMY ajpecy (IO aApecy O3JIEeKTPOHHOH IOYTHI), yKa3aHHOMY
3asBHTEIEM B )XajoOe B Cliydae HATMYMs BO3MOXXHOCTU IPOYUTATh MOYTOBBIM
azipec (aapec 3JIEKTPOHHOMN MOYTH) 3asIBUTENs, YKa3aHHBIE B xKayiobe).



5.10. Ilopsiaok HH(pOPMHPOBAHHS 3asIBHTEJIS O pe3yabTaTax
PacCMOTPEHHs HKAJT00bI

263. He nozmHee [Hs, CIEOYIOLIEro 3a JHEM TPUHSATUS PEINEHUS II0
xanmobe 3asBUTENIO B MUCBMEHHOU (hopMe (MTPOCTHIM MOYTOBBIM OTIIPABICHHEM
4yepe3 OpraHu3aldd IIOYTOBOM CBsI3M IO IIOYTOBOMY aJpecy, YKa3aHHOMY
3asBUTEJIEM B >kajgo0e) U MO KEJIaHHIO 3adBUTEN B JIEKTpOHHO#H (hopme (110
agpecy JIEKTPOHHOU ITOYTHI, YKa3aHHOMY 3asABUTENEM B )Kajo0e) HalpaBIlIAeTCs
MOTHBUPOBAHHBIM OTBET O pe3yJibTaTaX pacCMOTPEHHs KOOI (Jjayee TaKxke -
OTBET 3asBUTEIIO).

B cinyuae, ecnm xkanoba Oblna HampaBlieHa NOCPEJCTBOM CHCTEMBI
nocyneGHOro 0OXaloOBaHUS C MCMONb30BaHWEM ceTH «UHTepHET», OTBET
3asIBUTEJIIO HAIPaBISETCS IOCPEACTBOM CHCTEMBI HOCYyAeOHOro 06KaioBaHUS.

264. B ciyyae mnpu3HaHMS XKAIOOB MOAJNIEXAINedl YIOBJIETBOPEHHIO B
OTBeTe 3asiBUTENIO, HaeTcsl HHQopMamms O HeHCTBUSAX, OCYIIECTBISEMBIX
MUHHCTEPCTBOM, B LENIX HE3aMEINIUTEIBHOIO YCTPaHEHHUS BBISBICHHBIX
HapyIlIeHWd Npd OKa3aHHM TOCYJAapCTBEHHOW YCIJYI'H, a Takke MPHHOCITCS
W3BUHEHHWs 3a JOCTaBJICHHbIE HEYyA0OCTBa H YyKa3bIBacTCd HHGOPMAIUA O
JanbHEHIINX AEUCTBUAX, KOTOphIe HEOOXOIUMO COBEPIIHTH 3aIBUTEIO B IIEJIAX
MIOJIyYeHHUS [OCYJapCTBEHHOM yCIIyTH.

265. B cny4yae npusHaHUS XKaJI0OBl HE HOIEXKaIlEH YOBICTBOPEHHIO B
OTBeTe 3asBUTENIO JAIOTCS apryMEHTHPOBAHHBIE pa3bsICHEHUS O IIPUYHHAX
NPUHATOTO peLIeHUs, a Takke HHPoOpMalUs O TMopsaKe oOXKaToBaHUA
IPUHSITOTO pELIeHUS.

266. B ciayuyae yCTaHOBIIEHHS B XOJ€ UJH 110 pe3yJIbTaTaM pacCMOTPEHHUS
KaIoObl NPHU3HAKOB COCTaBa QIMHUHUCTPATUBHOIO TNIPABOHAPYIIEHUS HWIIH
MpPeCTYIUICHU, MUHHUCTEPCTBO He3aMeUIMTEIBHO HaIlpapisieT HMEKoUHecs
MaTepHasbl B OpraHbl IPOKYpaTyphl.

5.11. Ilopsaaok o0kalOBaHUS pPelIeHHs MO Kajo0e

267. 3asBUATEIN BIpaBe OOXKaAJOBaTh pellieHHe 1o xanobe B cyaeOHOM
MOPSIAKE B COOTBETCTBUH C (benepaan\LIM 3aKOHOAATEIECTROM. .

Munuctp ATI. Cymun




