MHMHHUCTEPCTBO TPY A, COHHAJBHOTI'O PA3BBUTUS
W 3AHSITOCTH HACEJEHHUSA PECIYBJINKH AJITAA

INIPUKA3
oT ((éjé{,) » [/l 5 2019 roma NIV S5~
r. 'opHO-AnTatick

O BHecennu n3menenust B Pazgenn V AAMHHHCTPAaTHBHOIO
perjamMeHTa NpeAoCTaBJIeHHs rocyIapcTBEHHOH yCJyru Mo coaeiicTBHIO
caMo3aHATOCTH Oe3paboTHBIX rpakaaH, BKJIIOYAs OKa3aHHe rPajkaaHaM,
IPU3HAHHBIM B YCTAHOBJICHHOM NOPsiiKe 0e3pad0oTHBLIMH, H IPasKA2HAM,
NPH3HAHHBIM B YCTAHOBJICHHOM NOpsiiKe 6e3paboTHLIMH, MPOIIeIHM

npogeccuoHaaIbHoe 00y4eHHe UAU NOAYYHBIIHM AOMOJTHUTEIbLHOE
npodeccHonalbLHOE 00pa3oBaHHe 10 HANIPABJIEHHIO FOCYJaPCTBEHHOH
cJ1yK0bl 3aHATOCTH HaceJeHMs, eTHHOBPeMeHHOH (PMHAHCOBOII MOMONIH
[IPH HX FOCYAAPCTBEHHOH perucTpauiy B Ka4ecTBe IOPHIHYECKOTO JIHIA,
HHAHBHMAYAJbHOIO NPEANPUHUMATES JIHOO KPECThAHCKOTO
(¢pepmepckoro) xo3sHcTBa, a TAKAKe eAHHOBPEMEHHOH (PMHAHCOBOIH
MOMOLIH HA NOATOTOBKY JOKYMEHTOB /Il COOTBETCTBYIOLIEH
rocyJ1apCcTBeHHOMH perucTpauun

Il puka3biBalm:

Paznen V  AIMHHUCTpAaTMBHOIO  perjiaMeHTa  IpeJoCTaBJICHHS
rOCyJapCTBEHHONW YCIYTM II0 COJACHCTBHIO CaMO3AHATOCTH 0e3paboTHBIX
IpaXJaH, BK/IOYas OKa3aHWE TpaxAaHaM, NPU3HAaHHBIM B YCTaHOBICHHOM
nopsiake Oe3paboTHBIMH, W TIpaxaaHaM, MPU3HAHHBIM B YCTAHOBIEHHOM
nopsiaKe ©Oe3pabOTHBIMH, MNPOIIEAIUM IpodecCHOHATbHOES OO0yuYeHHE WU
MONYYUBIIMM  JIOMOJMHHUTENbHOEe  NpodeccHoHanpHOe  0o0pa3oBaHHMe IO
HaIpaBJICHUIO roCyJapCTBEHHOM CITY>KOBI 3aHATOCTH HaceseHus,
e IMHOBPEMEHHO! (PMHAHCOBO} ITOMOINY IPH MIX T'OCYJapCTBEHHOM perucTpauuu
B KauecTBE IOPUIUYECKOro JHLa, WHIUBHAYAIHHOIO NpelnpUHUMATENs 100
KPECTBIHCKOTO  ((epMepcKkoro) xo3sgHcTBa, a TaKXke eIMHOBPEeMEHHOH
(GHUHAHCOBOH NOMOINM Ha NOArOTOBKY HOKYMEHTOB IJISI COOTBETCIBYIOLIEH
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rOCYJAPCTBEHHON pETUCTpalyK, YTBEPKICHHOTO IpHKa3oM MIHHCTEpPCTBA
TPYZa, COIHANLHOTO Pa3BUTHA U 3aHITOCTH HaceneHus PecnyOmuku Antaif oT
12 anpens 2019 roma Ne [1/133 (odbuumansHelit mopran Pecrmy6nuku Anrtait B
cetu «MutepHer»: www.altai-republic.ru, 2019, 16 amnpens, 22 amnpens),
W3JI0XHUTE B CIICIYIOIICH pelaKuu:

«V. JlocyneOHnplii (BHeCy eOHbIH) NOPSAOK 005KAJIOBAHHS pellleHn i H
neiicTBuil (6e3neiictBus) MUHUCTEpPCTBA, JOJXKHOCTHBIX JIML
MHuHHCTEPCTBA, FOCYAAPCTBEHHBIX IPAKAAHCKHX CJIY:KAIUX

MunuctepcerBa, KY PA, pyxoBoauTesisa u padoraukoB KY PA, M®II,
pykoBoauTe st U padoTHuKoB MPI]

110. MunuctepctBo o0ecneydBaeT pa3MEUICHUE M aKTYaIH3alHio
CBEJICHUM, COIEPKAILMXCA B HACTOALLEM pa3zielie, B COOTBETCTBYIOIIEM pa3zienie
benepatpHOTO peecTpa.

5.1. Undopmanus 15 3auHTEpPeCOBAHHBIX JIUL 00 HX NpaBe Ha
aocyaeOHoe (BHecyaeOHOe) o0kanoBaHue aeiicTBHIl (0e3aelicTBHA) M (HIH)
peleHuil, IPUHATHIX (OCYILIECTBJIEHHBIX) B X0/1e IpeJ0CTABJIEHUS
rocyiapcTBeHHOM yCJIyru

111. 3asBUTENN UMEIOT IPaBO MOJATH XaJIOOy Ha pelIeHUs U JeHCTBUS
(Oe3melictBue)  MuHUCTEpCTBa,  JOJDKHOCTHBIX — JUL  MUHHUCTEpCTBa,
rOCyJapCTBEHHBIX [PAXIAHCKUX chyx)ammx MunucrepctBa, KY PA,
pykoBoguTens U pabotHukoB KY PA, M®IL], pykoBomuTens u padOTHHKOB
MO®I] npu nOpenoCTaBICHHH TOCYNapCTBEHHOH YCIYyrd B JAOCyJIeOHOM
(BHecyneOHOM) nopsake (Hanee - xajnobda).

5.2. Ilpeamer xa100b1

112. 3agBuTenp MOXET OOpaTUTBCS C IKajJobOW, B TOM 4YHCIE B
CJIeTYIOIIMX CITyYasx:

a) HapylIeHHe CpOKa perucTpalydd 3ampoca O MpefOoCTaBIeHUU
rOCyAapCTBEHHOMU YCIYIH;

0) HapylleHWe CpoKa TpeoCTaBIeHUS TOCYJapCTBEHHOH yciayru (B
yKa3aHHOM cCiy4ae JocyfcOHoe (BHecyZleOHOe) oOO0XKaJloBaHUE 3asBHTEIEM
peureHuit u neiictBui (6e3netictBus) MOIL], paborauka M®L] HEBO3MOXHO);

B) TpeboBaHHe Yy 3asABUTENs NOKYMEHTOB WM HHGopManuu i1ubo
OCYINECTBACHHUS JEHCTBHUI, NPENCTaBICHAUE MM OCYLIECTBICHHE KOTOPBIX HE
peAYCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH aKTaMU [JIsl HPEAOCTaBICHUS
rocyJlapCcTBEHHOM YCIIyTH;

r) oOTKa3 B [pHeMe JOKyMEHTOB, IIPEJOCTaBICHUE KOTOPBIX
NPETYCMOTPEHO HOPMATHBHBIMU IIPABOBEIMHM aKTaMH Ul IPENOCTaBIEHHS
TOCYJapCTBEHHOM YCIYTH, y 3asBUTENIS;
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1) OTKa3 B MpPeJOCTaBJIeHHH IOCYNApCTBEHHOHM YCIyr'H, €CIM OCHOBaHHUA
OTKaza He MNpeAyCMOTPeHBl QenepanbHEIMA 3aKOHAMHU M INPHHATHIMH B
COOTBETCTBHH ¢ HHUMH HHBIMH HOPMATHBHBIMM MpPaBOBBIMH aKTaMU (B
yKa3aHHOM cliydae paocyneOHoe (BHecyneOHOe) 00XXarloBaHHE 3asBUTENEM
pemtenuii 1 xeiictBuil (0e3netictBus) M®LI, pyxoBoaurens u padorauxka M®L]
HEBO3MOXHO);

€) 3arpeboBaHHE C 3asBUTENS NPU MPEAOCTABJICHHH TOCYJAPCTBEHHOMN
YCIYTH IUIaTHI, He MPelyCMOTPEHHOW HOpMaTHBHBIMH IIPaBOBBIMHU aKTaMH;

%) O0TKa3 B UCIIPABICHUH JOMYIIICHHBIX OMEYaTOK ¥ OMIUOOK B BBIIAHHBIX
B pE3ylbTaTe INPEJOCTABJICHUS TOCYNapCTBEHHOH YCIyrn NOKyMEHTax JHOo
HApYIICHHE YCTAHOBJICHHOrO CpOKa TaKUX UCIIpaBJIeHHH (B yKa3aHHOM clydae
nocynebHnoe (BHecymeOHOe) o0)xajoBaHHE 3asiBUTENEM pelleHHH U JeHCTBUH
(6esneiictBus) MOLI, pykoBomutens u paborarka ML HeBO3MOXHO);

3) HapylIeHHe CPOKa WIH TOpsAKa BbIAYU JOKYMEHTOB MO pe3ysibTaTaM
NPeIOCTaBJICHUS FOCYAapCTBEHHON YCIyrd (B yKa3aHHOM cCllyyae JoCyneOHOe
(BHecyneOHOe) 00xalloBaHMe 3asiBUTeNIeM pelleHHH U fedcTBuil (0e3neicTBH)
M®LI, pykoBoautens u pabotHuka M®L] HeBO3MOXHO);

H) TPHOCTAHOBJICHUE TMPENOCTABIIEHHS! TOCYJAAPCTBEHHOM YCIYTM eciiu
OCHOBAHHS IPHOCTAHOBJIEHUS HE MPEAYCMOTPEHBI (hesiepalbHbIMUA 3aKOHAMH H
NPUHATHIMH B COOTBETCTBMM C HHMMH HHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMHU
aktaMH (B YyKa3aHHOM clydae pocyneOHoe (BHecyneOHoe) obxanoBaHre
3agBHTEJIEM pelIeHHH W neicTBuii (OesmeiictBuss) ML, pykoBoautens u
pabotaika M®L] HeBO3MOXKHO).

5.3. Oprausl rocy1apcTBeHHOM BJIACTH, OPTaHH3ALHH H
YIOOJTHOMOYEHHbIE HA PACCMOTPeHHe KAJ100b] JIHIA, KOTOPbIM MOXeT ObITh
HanpaBJieHa xan00a 3agBUTe/Is B 10CyAeOHOM (BHECYAeOHOM) MOpSIKe

113. Xanoba nopmaeTcs 3asgBUTENEM HIA €ro YHOJTHOMOYEHHBIM
npencraBuTeNieM (ajee - OPEACTaBUTENh 3asBUTENS) B CIEAyIOLIKe
YIOJTHOMOYEHHBIE HAa PACCMOTPEHHUE JKaJI00bl OPraHbl:

IlpaButenscTBO PecrmyGnuku Anrail, B ciydae eclId OOXKalyrOTCs
pEIIeHNsT MUHHUCTPA;

B MUHHCTEPCTBO, B ClIydae €ClHM OOXalyloTcs peuieHus ¥ ACHCTBHA
(6e3melicTBre) MHUHHCTEPCTBA, M €ro JOMKHOCTHBIX JHH, TOCYAapCTBEHHBIX
rpaxgaHckux ciayxamux PecnyOmuxu Antaif, KY PA, ero pykosomurensa u
pabOTHHKOB;

pyxoBozutenro M®L], B ciyyae eciu 00XKalylOTCS PEIICHUs U JEHCTBHS
(6be3neticTBue) paboTHHKa MOL];

B  MUHHCTEPCTBO HSKOHOMHYECKOrO0 pPa3BUTHS U UMYIIECTBEHHBIX
oTHOULIeHUM PecriyOmuku Antaii, sBiswoouieecs yupeauteneM MO®LI, B ciyuae
ecnu obxayroTcs pemeHus u neictus (6e3neiicTeue) pykopogureiss MOLI

5.4. IIpaBo 3asiBHTeJIsA HA NOJIy4eHHe HHPOPMAIINH H NOKYMEHTOB,
He06X0UMBIX /151 000CHOBAHHSI H PACCMOTPEHHS KaT00bI



114. 3asButens HMeeT NpaBo Ha monydeHue B Munucrtepctee, KY PA,
MO®I] wuHdpopManmyu U JOKYMEHTOB, HEOOXOAMMBIX [JIS OOOCHOBaHUS U
paccMOTpPEeHUS KaoOBbl.

115. Munncrepcteo, KY PA, MO®I][ 1o nucbMeHHOMY 3ampocy
3asiBUTEJIS] JOJDKHO MPENOCTaBUTh MHOOPMALMIO U JIOKYMEHThI, HEOOXOIUMBIe
U1 0O0CHOBaHMSI M paCCMOTPEHHS JKaJTOOBL.

5.5. Cnoco6bl nHGOPMHPOBAHHSA 3asiBUTE/IEH 0 MOPsIAKE NOAAYH H
paccMOTpeHHs 2KaJa00bl

116. Hndopmaiio o nopsigke MOOJAaYH W PACCMOTPEHHs IKaloObI
3aSIBUTENIb MOXKET MONYYHTh:

a) Ha obUMaNIEHOM caliTe MUHUCTEpPCTBA;

0) Ha Enqunom noprasne;

B) IIOCPEACTBOM Tesle(hOHHOM CBA3U 110 HOMEpaM CIPaBOYHBIX TenedOHOB
MuHucTepCTBa;

I') IpU JUYHOM IpUEME 3asBUTEISL.

5.6. IlepeyeHb HOPMAaTHBHBIX PABOBbIX AKTOB, PeryJTHPYIOUIHX
NopAAOK AocyaeOHoro (BHecyaeOHOro) 002kaJiloBaHus pelieHUi U fefcTBHIH
(6e3peiicrBust) MuHHCTEpCTBA, JOIKHOCTHBIX Ul MHHHCTEPCTBA,
rocyAapCcTBeHHBIX MPamAaHCKHUX cayxamux Munucrepersa, KY PA,
pykoBoauTess H pabotHukoB KY PA, M®II, pykoBoanTesnss u paGOoTHHKOB
M®I]

117. Ilopsnok mocynebHoro (BHecyneOHOro) o0xaloBaHMs pemieHUH H
neiictBuii (Oe3neifcTBus) MuHMCTEPCTBA, JOMKHOCTHBIX JIHIT MHHHCTEPCTBA,
rOCYJIapCTBEHHBIX T[PaXJaHCKHX ciayxammx Munucrtepctea, KY PA,
pykoBoautens u pabotHukoB KY PA, M®ILI, pykoBogutens U paGOTHUKOB
MOL] perynupyercs CleayrOIMMH HOPMATUBHBIMHU IPABOBBIMU aKTaMH:

a) ®enepanbHblii 3aKk0H Ne 210-D3;

6) noctanosnenue IlpaBurenscTBa PecnyOnuku Antail ot 29 mas 2019
roga Ne 158 «O6 yrBepxkpaeHun I[lonoxeHHs 00 OCOOCHHOCTAX MOJAYM HU
paccMOTpeHHsA kano0 Ha peureHus u jedcteus (OesneilicTBue) OpraHos
rocygapcTBeHHOH Biactu PecrmyOmuku Astalik ¥ MX JOJDKHOCTHBIX  JIHII,
rOCYJIapCTBEHHBIX TPXXIAHCKUX CIIY)XAIIUX OPraHOB I'OCYJAapCTBEHHOM BIacTH
PecnyOnuxku AunTaif, a Takke Ha pelleHHs M JAelictBus (OesgelicTBye)

MHOT0(YHKITHOHAILHOTO LIEHTpa obecrieueHus NIpEeAOCTABICHUA
rOCyJAapCTBEHHBIX 15§ MYHUUHNAIBHBIX YCIYT, pabOTHUKOB
MHOro¢yHKIIHOHAJIBEHOTO IeHTpa obecreuenus IIPEeOCTABIEHHS

TOCYJAPCTBEHHBIX Y  MYHUUMIAIBHBIX  YCIYT TpPH  DpPEelOCTaBIEHUU
rOCYJapCTBEHHBIX YCIYI W MPHU3HAHWH YTPATHUBIIMM CHUIY ITOCTAHOBJICHHUA
IlpaButenbcTBa Pecrmybmuku Anrtaii or 6 mMas 2014 roga Ne 122» (mamee —
ITocranoBmenne Ne 158).
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5.7. Ilopsiaok moaaym U paccMOTPEHHUS KATOOBI

118. JKamoba mojaercss 3asBUTENEM HIH €ro YNOJHOMOYEHHBIM
NpeJcTaBUTeNleM (Ianee - NpelCcTaBUTENb 3asBUTENs]) B DIEKTPOHHOU ¢opMe
nubo B mucbMeHHO# dopMe Ha OyMaKHOM HOCUTEJNE WJIM HANpPaBiIAETCs IO
o4Te.

119. ’Kanoba B nmuceMeHHOM popme MoxeT ObITh HapaBJIeHa Mo MOYTe, a
TaK)Ke MOXKeT OBITh NpHHATA TPH JTUYHOM IIpUEME 3aSABUTENS  HIIH
IIpeACTaBUTENA 3aABUTENS.

120. XKanoba moxxer ObITh NogaHa 3asaBuTeeM udepes M®PL] B ciyuae,
€CJIM Takasl TOCyJlapCTBeHHas yciIyra BKIIOYeHa B IlepeueHb rocyaapcTBeHHBIX
YCIyT, MPEJOCTaBIIEMbIX B MHOTO(YHKIIMOHATBHBIX LEHTPaX MMPEAOCTABIECHHSI
TOCYJapCTBEHHBIX M MYHHUIHUIANBHBIX YCIYr MCIOTHUTENLHBIMU OpraHaMH
roCyJapcTBeHHOH  BilacTH  PecrnyOnuku — AnTail,  TeppUTOPUANBHBEIMU
rocyAapCTBEHHBIMU BHEOIO[XKETHBIMU boHmamu, YTBEPXKIACHHBIN
nocraHosneHueM IlpaBurenscrBa PecnyOnuku Antait ot 6 urons 2018 roga Ne
166. ITpn moctymnenun takoi xano0sr M®L] obecnieunBaeT ee HampaBlieHHE B
MunucTepcTBO, B NOPSAKE, YCTAHOBIEHHOM COTTAIlICeHHEM O B3aUMOIEHCTBUU
Mexxay M®I] u MuHucTepcTBOM, He no3aHee 1 pabodero nHs, Clieqyromiero 3a
OHEM MOCTYTUICHHS JKal00BlL.

121. B snextponHoi#t Gopme xamoba MOXeT OBITh IOJiaHa 3asIBUTEIEM C
ucnosib3oBaHueM cetu «MHTepHeT» OCpeICTBOM:

a) obuIMaANBHOTO caiiTa MUHICTEpPCTRA;

6) Enunoro nopraia (3a UCKIIOYEHUEM >KaJlOObI Ha pelIeHUe U JIeHCTBHUS
(6e3neiicteue), MDLI, pykoBoaurens u paborauka M®ILJ);

B) noprana ¢eaepaibHON rocy1apCcTBEHHOH HH(MOPMAITHOHHOM CHCTEMBI,
obecrieyuBatoliel mpouecc gocyaebHoro (BHecyneOHOro) oOXKalOBaHHA
peuieHuid W pgeiicTBUil (Oe3nelcTBUSA), COBEPIIEHHBIX IPH ITPelOCTABIEHHH
TOCYHApPCTBEHHBIX M MYHHUIHIIAIBHBIX YCIYT OpraHamu, IpeaoCTaBISIOIIHMHU
rOCyJapCTBEHHBIE YCIYIHM UX JOJDKHOCTHBIMH JIAIIAMH, TOCYJAapPCTBEHHBIMU U
MYHULUNAIBHBIMY CIIY)KaIIMMHU (Jajiee - CUCTEMa I0CyAeOHOro o0xaaoBaHMs)
(3a uckiroueHneM xanob Ha pelneHusd U nedictBus (Oesneiicrue) MO®ILI, mx
PYKOBOIHUTENSA 1 paOOTHHKOB).

122. B caywae mnomadd >KamoOBl TpH JIMYHOM TIpHEME 3asBHTENb
OpeACTaBIseT AOKYMEHT, YAOCTOBEPSIOUUH €TI0 JIMYHOCTh B COOTBETCTBHH €
(bemepasbHBIM 3aKOHO/IATENHCTBOM.

123. B ciyyae momauu >xanoObl MpeacTaBHTENEM 3asBHTENs K KainoOe
npuiaraeTcsi JOKYMEHT, YIOCTOBEPSIOIIUN JTHUYHOCTD IIPEJICTABUTENS 3asiBUTENS
B COOTBETCTBHUM ¢  (eldepadbHbIM  3aKOHOMATEIBCTBOM,  JIOKYMEHT,
NOATBEPKAAIOIIMM ITOJIHOMOYHUSI Ha OCYILECTBJICHHE HOPHIMYECKH 3HAYUMBIX
JIeHCTBHUHM OT HMEHU 3asBUTEINS /IS IOJY4YeHHs TOCYJapCTBEHHOH YCIyTrd, B TOM
yycjle Ha Nojadyy >XanoObl OT MMEHH 3asBUTENs. B kxadecTBe JOKyMEHTa,
NOATBEPXAAIOIIETO ITOJHOMOYHMSA HAa OCYIIECTBICHHE IOPUANYECKM 3HAYUMBIX
HeHCTBUH, B TOM YHCIIC Ha M0/Iavy jKajJoObl OT UMEHH 3asBUTENs, NOJDKHA OBITh
npe/cTaBiieHa:
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a) oopMIIeHHasE B COOTBETCTBHH C (ellepallbHBIM 3aKOHOAATENECTBOM
IOOBEPEHHOCTD (A GU3UYECKUX JTHII);

6) odopmneHHas B COOTBETCTBUHU C (elepalbHBIM 3aKOHOATETHCTBOM
IOBEPEHHOCTh, 3aBEpeHHas I[eYaThio 3asBUTeNs (IpU HAIHMYUU II€e4aTd) H
MOJMHACAaHHAsi PYKOBOAWTENEM 3asfBUTENSA WM YIIOJHOMOYEHHBIM 3THM
pPYKOBOOUTENEM JHLOM (A IOPUAMYECKMX JHI[), TUOO KOMHUSA pEIIEeHUI O
Ha3HAQUCHWM WJIH 00 u30paHuH (U3UYECKOTO Jina Ha JOKHOCTB, B
COOTBETCTBHM C KOTOPBIM Takoe (HU3UYECKoe JHULIO o0JagaeT IpaBoM
AeiicTBOBATh OT UMEHH 3asBUTENS (IOPHUAUYIECKOro JIUIa) 6e3 1oBepeHHOCTH.

124. XKanoba nomxHa conepxars:

a) HauMeHoOBaHWe MuHucTepcTBa, JHOO  JODKHOCTHOTO  JIHIA
MunuctepcTBa, ToCy1apcTBEHHOIO IPaxAaHCKOIO ciyxariero MuHHcTepCTRa,
pyxoBoautenss unu paboruxka KY PA, pemenus u neiicteus (Oe3nmeiicTue)
KOTOPBIX 00KaIyIOTCS;

06) damunuo, UMs, OTYECTBO (MOCHeHHEEe - MPH HAIHWYHU), CBEAEHUSI O
MeCTe J>KHTeNIbCTBA 3afBHUTENS - (QHU3HYECKOTO JUla JHOO HAauMEHOBAaHHME,
CBEINCHUSI O MECT€ HaXOXACHUS 3asBUTENS - FOPUIAYECKOrO JIUIA, & TaKKe
HoMep (HoMepa) KOHTakTHOro tejedona, aapec (aapeca) 37eKTPOHHOH MOYTHI
(Tipy HANMWYWK) U TTOYTOBBIN aApec, O KOTOPHIM JOJDKEH OBITh HamnpaBiieH OTBET
3asABUTEINIO;

B) cBeleHHs 00 oOXalyeMbIX pellleHWsIX W AeHcTBHAX (Oe3meficTBHM)
MunucrepctBa, IOMKHOCTHOrO Juua MUHHCTEPCTBA, TIOCYAapCTBEHHOTO
TPakIaHCKOTO CyXalero MUHHACTEPCTBA, PYKOBOAUTENs WK paboTtHuka KY
PA;

I') 10BOJBI, HA OCHOBAaHUM KOTOPHIX 3asiBUTEJIb HE COTJIACEH C pelICHHEM U
JeH’cTBIeM (be3nelicTBHEM) MunucrtepcTna, IOJKHOCTHOTO Juna
MunucrepcTBa, rocy1apCTBEHHOI'O I'pa)IaHCKOI'O ciyKarlero MUHHUCTEPCTBa,
pykoBoautens uinu pabotnuka KY PA. 3asBurtenem MoryT ObITh NpeJCTaBIeHE
JOKYMEHTHI (TP HAJIMYWH), TOATBEPXKIAIOIINE JOBOABI 3aiBUTENS, JTUOO HX
KOIIHH.

125. IlpueM »xanoObsl ocyuiecTBiseTcss MHHUCTEPCTBOM B MECTE €ro
(GaKTHYECKOr0 HaXOXACHUs, PY 3TOM BpeMs IpuemMa xajto6s1 MUHHUCTEPCTBOM
JOJDKHO COBIIAaTh CO BPEMEHEM ero padoThI.

ITpmem  xanmoObsl  MuUHMCTEPCTBOM  OCYLIECTBIISIETCS B MECTe
IIPEOCTABICHUS T'OCYNapCTBEHHON YCIyrd (B MecTe, A€ 3asBUTENb I10JaBall
3alpoc Ha IOJMyueHHe TOCyZapCTBEHHOM YCIyrd, HapylleHHe MopsiKa
IPeOCTaBICHUS KOTOPOH o0XayeTcs, THOO B MecCTe, I 3asABUTEIIeM NOIydeH
pe3ynbTaT yKa3aHHOH TOCYHapCTBEHHOW YyCIyrH), HpH 3TOM BpeMs IpHeMa
XaJlo0Bl JOJIKHO COBIQAAaTh CO BPeMEeHEeM IpedoCTaBIeHHUs! TOCYAapCTBEHHOU
YCIIyTH.

126. Ilpu nmonaye xano0bl B 3IEKTPOHHOH QopMe JOKYMEHTEI, YKa3aHHbIE
B nyHKTe 123 AJMHHHCTPaTHBHOTO peIjlaMeHTa, NPEeACTaBIATCS B (QopMe
3JIEKTPOHHBIX JOKYMEHTOB, IOAMHCAHHBIX 3JIEKTPOHHOH TOAMHMCHIO, BUJ
KOTOpO# TpenycMOTpeH (¢enepalbHBIM 3aKOHOAATENbCTBOM, IIPH  3TOM,
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JOKYMEHT, YIOCTOBEPSIONIMI JTHYHOCTD 3asiBUTENS, MPEeACTABUTENA 3asiBUTEIS,
He Tpebyercs.

127. B cmyuae, ecnu >xanoba nojaHa 3asBUTENEM, IIpeNCTaBUTEIEM
3asgBUTENsT B MUHHUCTEPCTBO, B KOMIICTEHUMIO KOTOpPOrO HE BXOAWT
paccMOTpeHHe kajno0bl B COOTBETCTBUM C TpeOoBaHMSMM TmyHKTa 113
AIMUHUCTPATUBHOTO perinameHTa, MUHHMCTEPCTBO, B TeueHHe 3 pabouux aHel
CO JMHS €€ perucTpauy, HampasisgeT >Xanol0y B YIOJTHOMOYECHHBIR Ha
paccMOTpeHHe KajoObl OpraH, B KOMIIETEHIIHIO KOTOPOTO  BXOJHUT
pacCMOTpEHHE ano0bl i NPUHATHS PEIeHUs 10 Hel, 1 HHPOpMHUpYeT 00 3TOM
3asiBUTENS.

128. MuHHCTEPCTBO 00ECTICUHBACT:

a) MpUeM M PacCMOTPEHHE JXaJod B COOTBETCTBUM C TpeOOBaHUIMHU
®enepansHoro 3akoHa Ne 210-®3 u [ToctanoBnenus Ne 158;

0) HalpaBlieHHE K100 B YNOITHOMOYEHHBIE HA PACCMOTpPEHHUE >KATOOBI
OpraHsl B ciy4ae, IPpeAyCMOTPEHHOM B MyHKTe 127 AIMHMHHCTpPaTHBHOIO
perjiaMeHTa;

B) OCHAIllEHUE MECT TpHUeMa Xajlo0 CTYJIbSIMHU, KPECENbHBEIMHU CEKIUSAMU
WIH CKaMbSIMH, CTOJIaMU (CTOHKaMH) i1 0QpOpMIIEHUS JOKYMEHTOB;

r) WHGOPMHUPOBAHUE 3asBUTENS O NOPSAIKE OOXaJOBaHUS PEIUIECHUN U
neiictBuil (6e3neficTBrsg) MuHHUCTEPCTBA, JOHKHOCTHOTO JiMIa MUHHCTEPCTBA,
roCyIapCTBEHHOTO TPAXXTAHCKOrO CiyXkamero MHHHUCTEpCTBa, PYKOBOAUTEIA
i pabotHruka KY PA, M®I], ero pykoBoautesns 1 pabOTHHKOB MOCPEACTBOM
pasMelieHds HHGOpMamMM Ha CTeHAAX B MECTaX IPSAOCTABICHHUI
roCyJJapCTBEHHOH YCIyTH, Ha OQHUIIHAILHOM caliTe, Ha EnquHoM nopraie;

J1) KOHCYNBTUPOBAHUE 3asBUTENIS, IPEJCTABUTEN 3asABUTENA O NOpsIKe
obxamoBaHusl pemieHudn u  gelictBud  (OespeiictBus) MuHuHCTepCTBa,
TOMKHOCTHOrO JiMila MMHHCTEpPCTBA, TOCYJApPCTBEHHOIO TPaXXIaHCKOIO
cnyxamero MunucrepcrBa, KY PA, pykosomurens u pabotHukoB KY PA,
MO®II, pykoBomgutenss U pabotHukoB MODILI[, B ToM uyuciae mno TenedoHy,
3NEKTPOHHOM MOYTE, IIPU JIMYHOM IIPHEME.

5.8. Cpoku paccMoTpeHus xKaJ100bl

129. XKanoba, mocrynusiiasi B MEUHUCTEPCTBO, MOIJIEHKHT:

a) pEerucCTpallid B JKypHaJle ydera >Kajo0 Ha pelleHus U JeHCTBHS
(Ge3nmefictBre) MuHHCTEpPCTBA, JOJDKHOCTHOrO  jnuua  MUHHCTepCTBa,
rOCYIapCTBEHHOI'O0 TpaxAaHCKOro ciyxamero MunucrepctBa, KVY PA,
pykoBonutens u pabotHukoB KY PA, He nmosgnee cienyromero pabodero aHs
CO JHs €€ OCTYIUIEHHS;

0) paccMoTpeHuIo B TeueHue 15 pabodnx qHeH co nHA ee perucrpanuy, a
B Cllydyae OOKajoBaHHs OTKa3a B IpHEMe TOKYMEHTOB Yy 3asBUTeNs JHOO B
HCTIpaBJIeHNH JIOMYLIEHHBIX ONIeYaTOK M OIIUOOK (HapylIeHNH YCTaHOBIEHHOIO
CpOKa TaKuX WCIIpaBlieHMi{) - B TeueHHWe S5 paboyumx [HEH co AHA ee
peTUCTpalliu.
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5.9. Pe3syabTaT paccMOTPEHHS KaJ100b!

130. Tlo pe3ynbTaram paccMOTpeHHS >XaloObl NPUHUMAETCS OJHO U3
CIEYIOLIUX pellleHHi:

a) >kayio0a yJOBJIETBOPSIETCS, B TOM HYHCHE B (OpME OTMEHBI IPHHATOrO
pellieHNs,, WCIPABJICHUS MAOMYILICHHBIX OIMEYaTOK M OWMOOK B BBIJAHHBIX B
pe3yJbTaTe MPeNoCTaBIE€HUs TOCyIapCTBEHHOM YCIyrd OOKYMEHTax, BO3Bpara
3aBUTENI0 JEHEXHBIX CpEJACTB, B3MMaHHE KOTOPBIX HE MpPedyCMOTPEHO
HOpPMaTHBHBIMHU ITPABOBBIMHU aKTaMH;

0) B YAOBJIETBOPESHUH KaAJIOOBI OTKA3bIBASTCH.

131. Ilpu ymnoBieTBOpeHuH xanobsl MuHMCTEpCTBO:

a) TIpUHUMAaeT WCYEpHBIBAIOIIME Mephl IO He3aMeMJIUTeIEHOMY
YCTPAaHEHUIO BBIABICHHBIX HApYILICHUM MPH OKa3aHUM TOCYyAapCTBEHHOM
yCOYyrd, B TOM YHCIE€ MO INPEJOCTABICHUIO 3asBUTENI0 pe3yjbpTaTa
roCyIapCTBEHHOH YCIIYTH;

6) wuHdopMUpPyeT B MOTHUBUPOBAaHHOM OTBETE€ O pe3yJibTarax
paccMOTpeHHUs KajloObl U O AEUCTBUSX, OCYIIECTBISIEMBIX MHUHUCTEPCTBOM, B
LeNIX He3aMEAJMTEe]BHOIO YCTPaHEHMs BBIABIECHHBIX HapylIeHHIl IpH
OKa3aHWUM TOCYNapCTBEHHOH YCIyrd, NPUHOCHUT H3BHHEHHMS 3asBUTENIO 3a
IOCTaBlieHHBIE HEyJI0OCTBa M YyKa3blBaeT HHPOpPMAIMIO O AaJbHEHINNX
NEHCTBUAX, KOTOpbIE HEOOXOOUMO COBEPILIUTH 3aABUATEII0 B LEJAX MOMyYEHUA
rOCy/IapCTBEHHOH YCIIyTH.

132. B cinyuae npuHATHA pellieHus 00 0TKa3e B YAOBIECTBOPEHUH XKaJlOObI,
B Ciy4dae, yKa3aHHOM B IHyHKTe 134 AJMUHUCTPaTHUBHOIO perjiaMeHTa,
MuHHCTEpCTBO B MOTHBUPOBAaHHOM OTBETE€ O pe3ylNbTaTaX pacCMOTPEHHS
’KaJIOOB! YKa3bIBaeT apTyMEHTHUPOBAaHHEIE Pa3bSCHEHUS O NPUUHHAX IMPHHATHUS
TAKOI'0 PellleHUs U OPSIOK ero 00KaloBaHuUs.

133. OtBer mo pe3ynbTaraM pPacCMOTPEHHUS XKaJlOObl NMOAIMCHIBAETCS
MHHHCTPOM, a B Cly4ae ero OTCYTCTBUSA JIMLIOM, HCIOJHSIOUIUM €ro
0053aHHOCTH.

134. MUHHCTEPCTBO OTKa3blBa€T B YJAOBJCTBOPEHUH KajloObl B
CIEAYIOUIUX CIy4asx:

a) UMeeTcs BCTYIIMBIIEE B 3aKOHHYIO CUITy pellieHHe Cyna, apOuTpaxkHOTO
cyJa 1o xano0e 0 TOM e IIpeIMEeTe U M0 TEM K€ OCHOBAHUSIM;

0) kato0a mogaHa MpeACTaBUTENIEM 3aBUTEN L, TOTHOMOYUHSA KOTOPOTO He
TIOATBEP>KACHEI B IIOPs/IKE, YCTAHOBIEHHOM (eAepalbHbIM 3aKOHOATEIECTBOM;

B) HMeEETCs pellleHHne MO JXajode, IPUHATOE paHee B COOTBETCTBHU C
tpeboBanusMu [locraHoBneHus Ne 158, B OTHOINEHUU TOTO e 3aABUTENS U 110
TOMY K€ ITPeIMeTY Xalo0Hl;

I') He MOATBEPKIAI0TCS JOBOIbI, U3JI0XEHHBIE B JKanoobe.

135. MunucrepctBo ocrtaBiser xajgoby O6e3 oTBeTa B CIEAYIOLIUX
ClIyvasx:

a) HAIH4YHE B )KaJioOe HEeLEeH3YPHbIX MO0 OCKOPOUTENBHBIX BbIpaXKCHUH,
yrpo3 J>KH3HH, 3JIOPOBBI0O M HMYIIECTBY IOJDKHOCTHBIX JIMII MMHHCTEpPCTBA,
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rOCYIapCTBEHHBIX TPaXKJAHCKUX CIyXaluxX MHHHCTepCTBa, PYKOBOAUTENS H
pabotHukoB KV PA, a Takxke 4I€HOB HX ceMel;

0) OTCyTCTBHE BO3MOXKHOCTH TMpPOYMTATh KaKyl-JIHOO dYacTh TeKCTa
KanoObl, (GaMunuio, UMs, OTYECTBO (IOCNenHee MNPU HATUYHUH) H (HIIH)
TIOYTOBBIMA aJipec 3asiBUTEINS, YKa3aHHbIE B xayobe.

136. MuHHCTEpCTBO COOOMIAET 3asBUTENO0 00 OCTaBIEHUHU XanoObl 6e3
OTBeTa B TedueHue 3 pabouux AHEH CO OHS PErucTpalyy kajaodsl (myTeM
HalpaBlIEeHHs] YBEIOMJIEHHS B MHUCbMEHHON (opMe 00 ocTaBiieHHH >kalloObl 6e3
OTBETA IIPOCTBHIM MOYTOBEIM OTIPaBIE€HHUEM Yepe3 OPraHU3alHU [TOYTOBOH CBI3H
IO IOYTOBOMY ajpecy (IO ajpecy D3IEKTPOHHOH IOYTHI), YKa3aHHOMY
3asBUTENIEM B )kajio0e B clydae HaJW9Hsi BO3MOXXHOCTH IPOYHTATH [TOYTOBEIH
azpec (azpec JeKTPOHHOMN NOYTHI) 3asiBUTENS, yKa3aHHBIE B XXajiobe).

5.10. Iopsiaok uHGpOpMUPOBAHUS 3aABUTEJIS O Pe3yabTaTax
paccMOTpeHHs XKaa00bl

137. He noznHee XHsA, CIEAYIOLIErO 3a JHEM MNPUHATUS PEIICHUS IIO
Kajiobe 3aiBHUTEIO B IUCEMEHHOH (popMe (MPOCTHIM ITOYTOBBIM OTIIPaBIICHUEM
Yepe3 OpraHu3allid [OYTOBOM CBA3M II0 IMOYTOBOMY ajpecy, YKa3aHHOMY
3asBUTENIEM B XajloOe) W 10 JKEJNAHWIO 3adBHTEIS B JJIEKTPOHHOH (opme (mo
aJlpecy NIEKTPOHHOM MOYTHI, YKa3aHHOMY 3asBUTENEM B Xajtode) HampapiIieTcs
MOTHBUPOBAHHBIH OTBET O pe3ylbTarax pacCMOTPEHUS XKaIOOBI (nanee TaKxke -
OTBET 3asBUTEJIIO).

B cnyuyae, ecnu jxamoba Obuta HampaBiieHa MOCPEIACTBOM CHCTEMBI
gocyneOHoro oOXajJoOBaHHUS C HCHONb30BaHMEeM cetu «HIHTepHET», OTBET
3aslBUTEIIO HAIIPABIISETCS IIOCPEACTBOM CHCTEMBI JTOCYAeOHOI0 00KaJI0BaHMS.

138. B cinyyae nOpu3HaHHs >KajnoObl MoAJeXallleil yJOBJIETBOPEHHIO B
OTBETE 3asBUTENIO, HaeTcs HH(popMalus O OeHCTBUSX, OCYIIECTBISIEMBIX
MuHHCTEpPCTBOM, B LENSIX HE3aMENNUTEIFHOTO YCTpaHEHHMS BBISBIEHHBIX
HapylIEHWU TNpH OKa3aHWHU TOCYIHApPCTBEHHOW YCIIYTHM, a TaKXXe NPHHOCSTCS
M3BMHEHHS 3a JOCTaBJIEHHbIE HEYy[0O0CTBA M YKa3blBaeTcd HHQOpPMAIHS O
NaJbHERIINX JEHCTBUAX, KOTOphle HEOOXOAUMO COBEPIIUTD 3a8BHTENIO B IEIIIX
HOJIy4EeHUs TOCYTapCTBEHHOM YCIIYTH.

139. B cnydae npusHaHUs KaJoObI HE MOZJICKAIIEH YIOBIETBOPEHUIO B
OTBETE 3asBUTEIIO JAIOTCAd apryMECHTUPOBAHHBEIC Pa3bsACHEHHsS O IPUYMHAxX
IPUHATOTO pelIeHHs, a Takke HWHpOpMaHs O TOpsiAKe OOKaloBaHHS
MPUHSTOIO PEIIEHUA.

140. B cny4ae ycTaHOBICHHS B XOAE WIH 110 pe3yIbTaTaM PacCMOTPEHHs
’*ajmobsl NPU3HAKOB COCTaBa AJMHHUCTPATUBHOIO NPAaBOHAPYLICHUS WU
npectyuieBusi, MUHUCTEPCTBO  He3aMeUIMTENILHO HAaIpaBisieT HMeIoIyecs
MaTepUabl B OpraHbl IPOKYpaTyphl.

5.11. Ilopsiaok o03kajIOBaHUSA PeLeHHS M0 KaJji00e
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141. 3agBurenu BOpaBe OOXKANOBaThH pelICHHE MO kajnobe B cyneOHOM
TIOpSIIKE B COOTBETCTBUH C (be,ueyanLHHM 3aKOHOAATEIHECTBOM.».

1,

ki
MunucTp M L{\ WJ\ A.T. Cymun



