MHUHHUCTEPCTBO TPYJJA, COIIMAJIBHOI'O PABBUTUS
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O BHecenun uzmenenus B Pa3nes1 V AAMHHHCTPATHBHOIO
perjaMeHTa NpeAoCTaB/ICHHs roCy1apcTBEHHOH YCJIYIH 0 OpraHu3aliu
npodeccHOHAJLHOIO 00y4eHHUs H A0NOJHHTEJIbHOro NpogeccCHOHAIBHOTO

oOpa3zoBaHusi 6e3pabOTHBIX rpakIaH, BKJIIOYas o0yyenune B Apyroi
MECTHOCTH

Il puxkasbiBalo:

Pasmen V  AJMHHUCTPAaTMBHOTO  perilaMeHTa  IpeoCTaBIECHUS
rOCYAAPCTBEHHOM YCIyrd MO OpraHu3alldd IMpodhecCHOHANbHOTO OOYUEeHHUS H
JIOIIOJTHUTENIBHOTO TPOGdeCCHOHATBHOr0 00pa3oBaHMsi 0e3paboTHBIX IpaXiaH,
BKJIIOUas OOydYeHWe B JApyrod MeCTHOCTH, YTBEPXKAEHHOIO IPHKa30M
MuHHCTEPCTBA TpPYAa, COLUHANBHOIO pAa3BUTUS U 3aHSTOCTH HAaCeIeHUS
PecryOiuku Anrait or 12 anpens 2019 roma Ne I1/135 (oduumansyslii nopran
PecnyGnuku Antaii B cetu «MHTepHeT»: www.altai-republic.ru, 2019, 16
arpestsi, 22 amnpess) U3JI0KHUTh B CIEAYIOLIEH peaaKLiuy:

«V. docyneoublii (BHecy1eOHbIH) NOPAAOK 005KaJ0BAHHA PELUEHHH H
peiicTeuii (0e3aeiicTBig) MuHHCTEpCTBA, AOKHOCTHBIX JIMI
MHHHCTEpPCTBA, FOCYAAPCTBEHHBIX IPAKIAHCKHX CJYKAUHX

Munucrepersa, KY PA, pykoBoautens u pabornukos KY PA, M®II,
pyxoBoauTeisi H paboTHukoB MPIL

146. MunucrepcTBo obecrneuynBaeT pa3MEIIeHHEe U aKTyaJIH3alHIo
CBeJIeHHH, COoAepKalllUXCcsd B HACTOSIEM pasjiese, B COOTBETCTBYIOIIEM pa3aene
(denepanbHOrO peecTpa.
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S.1. Uudopmanus 115 3anHTepecOBAHHBIX Jul 00 HX NpaBe Ha
pocynedHoe (BHecyne6Hoe) obkanoBanne aeiicTeuii (OesmeiicTBus) u (An)
pelleHH i, IPHHSTBIX (OCYHMECTBICHHBIX) B X0/1€ NPEeI0CTAB/ICHUSA
rocyJapcTBEHHOH yCJayru

147. 3asBUTENN UMEIOT NPaBO MOJAATH Xajo0y Ha pEeIIeHHs U AEHCTBHS
(OesmeiictBue)  MuHHCTEpCTBA,  HOJDKHOCTHBIX — JMII  MHHHCTEPCTBA,
TOCYyIapCTBEHHBIX TIPAXKIAHCKUX ciayKamux MunucrepctBa, KY PA,
pykosogurens H pabotHukoB KY PA, M®I], pykoBoauTeiss U pabOTHHKOB
M®IL] npud MNpenoCTaBIEHUH TOCYJAapCTBEHHOW YCIYrH B JOCyIeOHOM
(BHECYHEOHOM) NOpsinke (nanee - xaroba).

5.2. IIpeamer ka106mb1

148. 3asgBuTeNlb MOXET OOPAaTUTECS C KATO0OH, B TOM YHCIE B
CIEIYIOIIUX CITydastX:

a) HapylleHHWe CpOoKa pEerucTpalui 3amnpoca O IpeJoCTaBIeHUH
roCyIapCTBEHHOH yCIIyTH;

0) HapylIeHHWEe CpoKa TMPeJOCTaBlIEHUs TOCYIapCTBEHHOH yciayrd (B
yKa3aHHOM cliydae gocynebHoe (BHecylqeOHOe) oOkamoBaHUE 3asBUTEIEM
pemeHuid u aeicteuid (6e3nericteus) MOLI, paboranka M®I] HEBO3MOXKHO);

B) TpeOoBaHHE Yy 3asBUTENA HNOKyMEHTOB MM wuHpopMamwmu Jubo
OCYILICCTBJICHHUS JAEHCTBUH, NpeACTaBlIeHHEe WM OCYIIECTBIECHHE KOTOPBIX He
IpeAyCMOTPEHO HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH Il IIPEeNOCTaBICHHS
roCyJapCTBEeHHOH YCIIyTH;

r) OTKa3 B TIpuUeMe JOKYMEHTOB, MPEOCTaBlIeHUE  KOTOPBIX
IpENyCMOTPEHO HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH [UIS HPeNOCTABIEHHS
roCyZIapCTBEHHOH YCIIYTH, y 3asBUTEINS;

I) OTKa3 B IPEIOCTaBIEHUU TOCYAApPCTBEHHOUM YCIYyI'd, €CJIM OCHOBAHUS
OTKa3a He IMpPeayCMOTpeHHbl (eJepaJbHBIMU 3aKOHAMH M IPUHATHIMU B
COOTBETCTBUM C HHMH WHBIMM HOPMATHBHBIMM TPABOBBIMH aKTaMH (B
yKa3aHHOM ciy4ae JocyneOHoe (BHecymeOHOe) oOXanoBaHHE 3asBUTEIEM
pelenuii u neticteuit (6e3neticTBust) MOLI, pykosoautens u paboranka MPI]
HEBO3MOXHO);

e) 3arpeOoBaHUE C 3asBUTENA MPU MPEAOCTABICHHUH T'OCYAapCTBEHHON
YCIIYTH ILJIaThl, He IPeAyCMOTPEHHOH HOPMAaTHBHBEIMHU IIPaBOBLIMH aKTaMHU,

) OTKa3 B HCIIPABJIICHHH JOIYIIEHHBIX ONeYaToK U OIHOOK B BBLAAHHBIX
B pe3yJbTaTe NPeNOCTaBIeHHs TOCYAapCTBEHHOH YCIYrH HOKyMeHTax IHOo
HapyleHUe YCTAHOBIEHHOIO CPOKa TaKHX HUCIpaBIEHUH (B yKa3aHHOM CIlydae
nocynebHoe (BHecyneOHOE) OOXaloBaHUE 3asBUTEIEM DpeIleHMH W IAeHCTBHH
(6e3neiicters) M®L], pykoBonutens u paboTHuka M®L[ HeRo3MOXHO);

3) HapyIleHHe CPOKa WU MOPSAKa BBIAAYU JOKYMEHTOB II0 Pe3yJIbTaTaM
IpeNOCTaBIeHHs TOCYIapCTBEHHON ycIyry (B yKa3aHHOM CIIydae JoCyHeOHOe
(BHECYmEOHOE) 00XaTOBaHNE 3asBUTENEM PEIICHUN U AeHcTBUA (Oe3aeicTBI)
M®II, pykoBoauress u pabotanka M®L] HeBO3MOXHO);
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1) NPUOCTAHOBIICHUE IIPEJOCTABICHUS TOCYAApPCTBEHHOM YCIYIH ecid
OCHOBaHHS IPUOCTAHOBJIEHHU HE NPEeXyCMOTPeHbI (e/iepalbHEIMK 3aKOHAMH U
NPUHATEIME B COOTBETCTBUM C HHMMH HHBIMM HOPMATHBHBIMH IIPaBOBBIMH
akTamMM (B YKa3saHHOM ciiyyae JocyleOHoe (BHecylneOHOe) o6KanoBaHHe
3agBHUTeleM pellleHudt u jedcTBUM (Oe3neiictBusi) MODLI, pykoBogurens u
pabotHuka M®I] HEeBO3MOXHO).

5.3. Opranbl rocygapcTBeHHOH BJIACTH, OPraHU3AlHH H
YIIOJIHOMO4€HHbIE¢ HA PACCMOTPEHHE Ka/J00bI JIHIIa, KOTOPBIM MOXKET ObITh
HallpaBJIeHA a/100a 3agBHTE/A B 10cyeOHOM (BHecyAeOHOM) MOpPsiKe

149. JKXanoba monmaercs 3asBUTENIEM WA €ro  YIIOJHOMOYEHHBIM
nmpeacTaBUTeNleM (Janee - TMPeACTABUTENb 3asBUTENS) B CIEAYIOLIHE
YIOJHOMOYSHHbIE HA PACCMOTPEHHE YKATOOBl OpPTaHkbIL:

[IpaBurensctBo Pecmybmuku Anrtaif, B ciy4dae eciu 0OOXKalyrorcs
pelIeHus] MUHUCTPA;

B MUHHCTEPCTBO, B CiIyuyae ecClId OO0XAaIyITCS pelleHHs U NeHCTBHUS
(Oe3pmelicTtBHe) MUHHUCTEPCTBA, W €ro JODKHOCTHBIX IHI, TOCYAapCTBEHHBIX
rpaxaanckux ciayxanmx Pecmybmuku Antai, KY PA, ero pykosonurens u
pabOTHUKOB;

pykoBoauteno M®LI, B ciyyae ecnu 00XalyrOTCs pElICHUs U ASHCTBHS
(6e3netficTBue) paboTHHKa MOLI;

B MHHHCTEPCTBO OJKOHOMHUYECKOTO PAa3BUTHA M HMMYIIECTBEHHBIX
otHomeHnuii PecnyOnuku Anraii, spistomeecss ydpeaurenem MOLL, B cioyyae
eciu 00XanyroTcs peluenns 1 neficteus (Oesnelicteue) pykosoaurens MOLI.

5.4. IlpaBo 3asiBATeJIs1 HAa MoJIyYeHHe HHPOPMAIHH H JOKYMEHTOB,
Heo0XOHMMBIX 111 000CHOBAHHS U PACCMOTPEHHS Xa100b1

150. 3asBurens MMeeT TMpaBo Ha moiaydeHHe B Munucrepcrse, KY PA,
M®I] wugbopmallid U JOKYMEHTOB, HEOOXONUMBIX M OOOCHOBaHMSA H
paccMOTPEHHS Kalo0bl.

151. Munuctepcto, KY PA, MOI] 10 NIUCBEMEHHOMY 3aIpocy
3agBUTENS JAOJDKHO IMPENOCTaBUTh MHOOPMALMIO U JOKYMEHTBI, HEOOXOMNMbIE
JU11 OOOCHOBAHHUS U PACCMOTPEHUS KAJIOOHL.

5.5. Cnoco6b1 HHGOPMHPOBAHKSA 3asiBHTEJICH 0 MOPSAAKE MOZAMH H
PACCMOTPEHHS 5KaJT00bI

152. HndopMamwo o NOpsAAKe IOJAYM M PACCMOTPEHHS HKaloObI
3a4ABUTC/Ib MOXET ITOJIYIHNTD:
a) Ha oQHIIHAEHOM caiiTe MMHUCTEpCTBa,

6) na Enusom noprase;
B) MIOCPEICTBOM TeNieOHHOM CBS3U 10 HOMEPaM CIIPaBOYHBIX TEIEPOHOB

MuHuCTEpPCTBA,
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F) IIPpHA JIMYHOM IIpUEME 3asABUTEIIA.

5.6. IlepeueHb HOPMATHBHBIX NIPABOBLIX AKTOB, PeryJHPYHOIIUX
MOPSIAOK A0CyAe0HOro (BHECYAeOHOro) 00:KaN0BaHMsl pelleHU i U JeHCTBHH
(6e3peiicTBusi) MuHHCTEpCTBA, AOJKHOCTHBIX Jinl MUHUCTEpCTRA,
rocyAapcTBeHHbIX IPaKAAHCKHX ciayxamux Munucreperea, KY PA,
pykoBoauTe/ia H paboTHHKOB KY PA, M®II, pykoBoanTens u paGoTHUKOB
M®I]

153. Tlopspok mocynebHoro (BHecyneOHOTO) OOKaOBaHHUA pEIICHUN U
neiicteuii (Oe3pelicTBust) MUHHCTEPCTBaA, MOKHOCTHBIX JIML MHHHCTEPCTBA,
TOCYapCTBEHHBIX TpaXJaHCKHX ciuyxammx MunucreperBa, KY PA,
pykoBomutenss U paborHukoB KY PA, M®L], pykoBomutenst ¥ pabOTHUKOB
M®I] perynupyeTcs cleayIOIUMHA HOPMaTHBHBIMU NTPAaBOBEIMH aKTaMHu:

a) ®enepanpHbiil 3akoH Ne 210-03;

6) nocranoBnenue llpaButenscrBa PecnyOnuku Anrait or 29 mas 2019
roga No 158 «O6 yteepxaeuun I[lonoxeHus o6 ocoOeHHOCTSX HOJAAYM H
paccMoTpeHus xano® Ha penieHWS W OelcTBUs (Oe3nelicTBHE) OpraHoOB
rOCyIapCTBEHHONW BiacTtd PecryOnuku AnTall M WX JOJDKHOCTHBIX JIHII,
roCyapCTBEHHBIX T'PaXXIaHCKUX CJIYXKallluX OpraHoOB I'OCYJXapCTBEHHOH BJIacTH
Pecniybnukm AnTtaif, a Takxke Ha pemieHus H JAecTBus (Oe3neiicTBue)

MHOTO(YHKIHOHAJIBHOTO LEHTpa obecrnedyeHus NIPEIOCTaBICHHSA
r'OCYAapCTBEHHBIX " MYHHULHUIIATBHBIX YCIYT, pPabOTHHKOB
MHOTO(GYHKITHOHATBHOTO LEeHTpa obecredeHHs HpeAOCTaBICHHS

TOCYJAPCTBEHHBIX W  MYHUIUIAIBHBIX  yCIYyr IIPH  IIpeaoCcTaBlICHHHU
TOCYJApCTBEHHBIX YCIYr M MNPU3HAHUU YTPATUBIIAM CHIy IIOCTAaHOBJIEHHUS
IMpaButensctBa PecnyOnuku Antait ot 6 mas 2014 roma Ne 122» (manmee —
IMocranosnenue Ne 158).

5.7. llopsiAok moga4Yu H pacCMOTPEHHU KaJ100bI

154. JXXamoGa mopaeTcsa 3asBUTENIEM MM €ro YMOJHOMOYEHHBIM
IpeacTaBuTeNieM (Jlajiee - MpPeJCTaBUTENb 3asBUTENs) B 3JIEKTPOHHOH Gdopme
1100 B MUChbMEHHOH dopMe Ha OyMaKHOM HOCHUTENE WM HAMpaBIseTCs 110
TOYTE.

155. Xanoba B muceMeHHOH GopMe MOXKeT OBITH HallpaBiieHa IO [I0YTe, a
Takke MOXKeT OBITh IPUHATA TIIPU JUYHOM [pUEMe 3asBUTEN HIH
peICTABUTEIS 3asIBUTEIIS.

156. Xanoba moxer OvITH NogaHa 3asBuTeneM depe3 MOL[ B ciyuyae,
€CIlId TaKasi TOCYJapCTBeHHasl yciyra BKitoueHa B IlepedeHs rocynapcTBeHHBIX
YCIIyT, IIpeaoCTaBIIACMBIX B MHOl"Od)YHKI_II/IOHa.TIBHBIX EHTPpax IIpeAOoCTaRlIeHU
rOCYJapCTBEHHBIX W MYHHLHNAIBHBIX YCIyI HCIOJHUTEIbHBIMH OpraHamu
rocymapcTBeHHOM — Biactd  PecnyOnmku — Anrtal,  TeppUTOPHAIBHBIMH
rOCy1apCTBEHHBIMHU BHEOIO/KETHBIMHU dhoH1aMu, yTBEPXKAECHHBIA
nocraHoBiendeM IlpaBurenscTBa PecrryGnuku Antait ot 6 urons 2018 roga Ne
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166. Ipn noctynnexnuu takol xanodsl MOI] obecrieunBaer ee HampaBleHUE B
MuHuCTEpCTBO, B MOPSJIKE, YCTAHOBJICHHOM COIVIAIIEHHEM O B3aHMOJECUCTBHM
Mexny MOLL u MunucrepctBoM, He mo3aHee 1 pabodero nHs, CIEIYIOMIErO 32
JTHEM NOCTYIUIEHUS KaJIOOBI.

157. B anektpoHHOI dopMe xajoba MOXKET OBITH IMOJaHA 3asBUTEIEM C
UCITONIb30BaHueM ceTu «HTepHeT» MoCpeICTBOM:

a) opuUranbHOro caiita MHUHUCTEPCTBA;

6) Enunoro moprana (3a UCKIIOUeHUEM Xajlo0bl Ha pelleHne U OeHCTBUS
(6e3netictue), M®LI, pykoBoautens u paborarnka M®PI]);

B) mopTayia QeneparbHO rocygapcTBeHHON HHGOOPMALOHHON CHCTEMEL,
obecneunBatomied mpouecc jgocyaeOHoro (BHecyAeOHOro) oOXaloBaHHS
pemeHnii U neiictBuil (Oe3leHCTBUS), COBEpIIEHHBIX IPH MPeIOCTaBICHHH
rOCYIapCTBEHHBIX H MYHHIHUTAJIBHBIX YCIYr OpraHaMH, NPeaoCTaBISIOMIHMU
rOCyJJapCTBEHHBIE YCIYTHU MX MOJDKHOCTHBIMH JHI[AMH, TOCYHapCTBEHHBIMH H
MYHHULIAIATIBHBIMU CIIYXAIIMMH (Jlajniee - cucTeMa JocyaeOHoro obxanoBaHus)
(3a HckiIoUeHHeM Xkajuo0 Ha pemeHus U jebictBus (OesnetictBrue) MOL], ux
PYKOBOAMUTENS U PaOOTHUKOB).

158. B cnyvyae nomaum >kanmoObl MpU JUYHOM TpPHUEME 3asBHUTEND
IIPEACTABISACT HOKYMEHT, YIOOCTOBEPSIOLINI €ro JIMYHOCTh B COOTBETCTBHU C
denepanbHbIM 3aKOHOIATEIECTBOM.

159. B cmyyae mopauum >xajyioObl MpeICcTaBUTENEeM 3asdBHTENSI K KajoOe
npuiaraeTcsi JOKyMEHT, YAOCTOBEPAIOMIUN JUIHOCTh NPEACTABUTENA 3aIBUTENA
B COOTBETCTBUM C  (eaepalbHbIM  3aKOHOLATSIECTBOM,  HOKYMEHT,
NOATBEPKIAIONINI MOJHOMOYHS Ha OCYHIECTBICHHE HOPHUANYECKH 3HAYUMBIX
JNEHACTBAM OT MMEHH 3asBUTENS AJIA ITOIYyYE€HUS FOCYAapCTBEHHOM YCIyTH, B TOM
YHucle Ha nojady >XajoObl OT HUMEHM 3asBUTENs. B KauecTBe JOKYMEHTa,
MOATBEPKAAIONIEr0 IOMTHOMOYHS Ha OCYUISCTBICHHE IOPUIUYCCKH 3HAUUMBIX
JIeHCTBHH, B TOM YHCIE Ha MoJady >Xajo0bl OT UMEHH 3asiBUTEJIS, NOJDKHA OBITH
IpeAcTaBJeHa:

a) obopMIIeHHas B COOTBETCTBUU ¢ (eldepallbHBIM 3aKOHOAATEIHLCTBOM
JOBEPEHHOCTS (A1 PU3UUECKUX JIULL);

0) odpopMneHHass B COOTBETCTBHM C (pelepaibHBIM 3aKOHONATETLCTBOM
JOBEPEeHHOCTh, 3aBEpCHHAas IMeJaThbio 3asBUTENd (IpH HAIMYHM [E4aTd) U
TOJANKCAaHHAS PYKOBOAMUTENEM 3afBUTENS HWIM YINOJHOMOYEHHBIM 3THM
PYKOBOAUTENIEM JHIOM (JUI1 IOPUAWYECKHX JIUI[), JHOO KOMHS PELICHHS O
HasHauYeHWH Wi o0 wu3bpanuu (Qu3UYecKoro JHlla Ha JOJDKHOCTH, B
COOTBETCTBHM C KOTOPBIM Takoe (uU3nIecKoe IO oOmajaeT IpaBoM
JIeHACTBOBATH OT UMEHH 3asiBUTENS (FOPHIUIECKOTO JHla) 6e3 TOBepeHHOCTH.

160. XKamoba momkHa coaepxarb:

a) HauMeHOBaHMe MHMUHHCTEpCTBa, JHOO  JOJDKHOCTHOIO — JIMLA
MuHHCTEPCTBA, TOCYZapCTBEHHOTO IPaXKAAaHCKOIo ciyskaiero MUHHCTepCTBA,
pykoBoautenst wind pabotauka KY PA, pemenus u geiictBus (GesneiicTue)
KOTOPBIX 00XaJTyIOTCS;

0) baMuITHro, UMs, OTYeCTBO (TIOCIEIHEE - NPU HAIWYHH), CBEACHHUA O
MECTE JKMTENbCTBA 3adBHTENsA - (DH3MUYECKOro Jnla 00 HAUMEHOBAHHUE,
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CBEACHHUA O MECTE€ HAXOXICHHA 3asgBHTENS - IOPUIANYECKOIrO JIMLA, & TaKKe
HOMep (HOMepa) KOHTAaKTHOro TenedoHa, aapec (agpeca) 3IEKTPOHHON MOYTHI
(TIpy HaNTMYMHM) U TTOYTOBBIH afpec, 0 KOTOPEIM JOMXKEH OBITh HAaIPaBJIeH OTBET
3asIBUTENIO;

B) CBeIEeHUS 00 OOXKaJlyeMBIX peLIeHUAX W AeHcTBHSX (Oe3meiicTBuM)
MunncTepcTBa, NODKHOCTHOTO JMIAa MUWHUCTEPCTBa, IOCYAapCTBEHHOTO
TPaXXIaHCKOro ciayamero MuHucTepCTBa, PyKOBOAUTeNs Wik pabotHuka KY
PA;

I') 10BOJbl, HA OCHOBAaHMH KOTOPBIX 3aSBUTEIIb HE COIJIACEH C PEIIEHHEM H
neiicteueM  (OesgedictBMeM) — MuHHCTEpCTBa,  AODKHOCTHOIO  JIMIIA
MuHucTepcTBa, roCy1apCTBEHHOTO IPakKOaHCKOro CiIyXkamiero MUHHCTEPCTBa,
pykoBoautens unn pabornnka KY PA. 3asButesieM Moryt OBITE IIpe/ICTaBIIEHBI
JOKYMEHTB! (IIpH HaJIM4YM{), MOATBEPKJAIOLINE AOBOJLI 3asBUTENS, JIMOO HX
KOIUHU.

161. Ilpuem xanoObl ocyimecTBisieTcs MHHHCTEPCTBOM B MECTE €ro
(haKTUYIEeCKOro HaxXOXKIEHUs, IIPU 3TOM BpeMs NprueMa KajtoO0bl MHHHCTEPCTBOM
JIOJKHO COBIAJATh CO BPEMEHEM ero paboThI.

[Ipuem  xanobel MUHHCTEPCTBOM  OCYINECTBISETCS B MECTE
NIPEOCTABIEHUS TOCYIapCTBEHHON YCIyrv (B MecTe, e 3asBUTENb IMOJaBaT
3allpoC Ha IIOJlyYeHHe TOCyHapCTBEHHOH YCIYTH, HapylleHhe IopsaKa
IPEAOCTABIEHUS KOTOPOH 00)ayercs, TnO0 B MecTe, I/l 3as BUTEIeM MOIy4YeH
pe3ysapTaT yKa3aHHOH TIOCyAapCTBEHHOW YCIYTH), IIpH 3TOM BpeMs IpHeMa
KATOOBI JOJDKHO COBMNAJaTh CO BpeMeHeM IIPEIOCTaBJIeHUs IOCYyAapCTBEHHOM
YCIIyTH.

162. I'Tpu nopave xanoObl B 3IEKTPOHHON QopMe TOKYMEHTHI, YKa3aHHEIe
B IyHkTe 159 AIMHHUCTPATUBHOTO perjlaMeHTa, IPencTaBlfoTcs B dopme
BNEKTPOHHBIX NOKYMEHTOB, MOIMNUCAHHBIX 3JEKTPOHHOM IOANMCHIO, BHA
KOTOpOH TpenycMOTpeH ¢efepallbHBIM 3aKOHOAATENbCTBOM, IIPU  3TOM,
JIOKyMEHT, YJIOCTOBEPSIOLIUN TUYHOCTh 3asBUTENISI, IPEJCTABUTEINS 3asiBUTEI,
He TpebyeTcs.

163. B ciuyuae, ecnu xamoba MojAaHa 3asBUTENEM, MPEACTaBUTEIEM
3asBUTENs] B MUHHCTEPCTBO, B KOMIIETEHIIMIO KOTOPOIO HE BXOAHMT
paccMOTpeHue KajloObl B COOTBETCTBHH C TpebOOBaHMSAMHM ITyHKTa 149
AJMUHHCTPaTHBHOTO perjamMeHTa, MUHHUCTEPCTBO, B TeUeHHE 3 pabo4uux AHel
CO [HSA €€ peruCTpaldH, HalpapisieT Xano0y B YIIOJIHOMOYEHHBIH Ha
paccMOTpeHHe O KaJoObl OpraH, B KOMIIETEHIIMIO KOTOPOIO  BXOJHT
PaccMOTpeHHeE KaJIOOBl U IPUHSTHSA PELIeHHs 110 Hel, U uHpopMupyer o6 3ToM
3asIBUTEIIS.

164. MunncTepcTBO 0OECIIeUnBacT:

a) MpHeM U paccMOTpeHHe Xajo0 B COOTBETCTBUU C TpeOOBaHHMAMH
DenepanbHOro 3axkoHa Ne 210-@3 u ITocranosnenus Ne 158;

0) HarpapjieHue K00 B yIOJHOMOYEHHBIE Ha PacCMOTPEHUE XallOOBI
OpraHel B Cllydae, MPEeLyCMOTPEHHOM B IIyHKTe 163 AIMUHHMCTPAaTHBHOIO
periaMeHTa;
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B) OCHAIlleHME MECT IIpHeMa Xajlo0 CTYNBAMH, KpeCelbHBIMH CEKIIUIMU
WM CKaMbsIMH, CTOJIaMU (CTOHKaMH) i OOPMIEHHS JOKYMEHTOB;

r') MHQOPMHpPOBaHHE 3asBUTENS O IOPSAIKE OOKAIOBAaHHMS pelleHU H
nericreull (6e3nelictBusi)) MuHHCTEpCTBA, JOHKHOCTHOIO JIMIa MUHUCTEPCTBA,
rOCyJJapCTBEHHOIO Ipa){IaHCKOTO ciyxaliero MWHHUCTEpCTBA, PYyKOBOIUTENS
wn pabotHuka KY PA, M®I], ero pykoBoaurens u pabOTHHKOB MTOCPEICTBOM
pasMmemeHuss WHGOpMalMM Ha CTEHAaX B MeECTax [PeNOCTaBIEHHS
rocylapCTBEHHOH ycinyTH, Ha obHIHansHOM caiite MuHucTepeTsa, Ha Earnom
ropTaie;

1) KOHCYJIbTUPOBAHUE 3asiBUTENs, [IPEACTABUTENS] 3asSBUTENS O IMOPSIKE
obxalloBaHusl pelmleHWH W pgedictBuil  (Oe3meiictBusi) MuHUCTEpCTBA,
IODKHOCTHOTO JIMIA@ MUHHCTEpCTBa, TOCYAapCTBEHHOTO TIPaXNaHCKOTO
ciyxatmero Munucrepctsa, KV PA, pykoomurens u paborHukoB KY PA,
MOL], pykoBoauTesnss U paboTHuxkoB MO®DIl, B TOoM uucie mno TenedoHy,
3NEKTPOHHOM MOYTE, IPU TUYHOM IIpHEME.

5.8. Cpoxu paccMOTpeHHS KAJI00bI

165. XKanoba, moctynuBmas B MUHHACTEPCTBO, MOAJICHKUT:

a) perucIpallddl B >XypHalle ydeTa >Xajlo0 Ha pelleHHS U OeHCTBUA
(6e3neiictBue) MuHHCTEpCTBa, JOJDKHOCTHOrO  Juia MUHHUCTEPCTBA,
TOCYJIapCTBEHHOT'O TIpaxKJIaHCKkoro ciyxamero Muaucrepersa, KVY PA,
pykoBoautens u paborHukoB KY PA, He no3anee ciepyromero pabodero aHs
CO IHS ee TIOCTYIUICHUS;

0) paccMOTpeHHIO B TeueHue 15 pabouux AHeH co OHS ee perucTpaluy, a
B cliyyae O0XXaJIOBaHUS OTKa3a B IpUeMe JIOKYMEHTOB Yy 3asBHUTENs JMOO B
HCTIPABJIeHUH JOIMYIIEHHbIX ONeYaToK U oHOOK (HapylIeHW! YCTaHOBJIEHHOTO
CpOKa TaKMX MHCIpaBjieHuii) - B TeueHue S5 pabounmx JaHEH co OHI €e
PETUCTpALIUN.

5.9. Pe3yabTaT paccMOTpeHMS KaJI00bI

166. ITo pe3ynbTaraM paccMOTPEHUS KaJIOOBl NMPUHUMAETCA OHHO H3
CIIEAYIOLINX PELICHUMN:

a) xanoba yJoBIeTBOpsAETCS, B TOM 4Hcie B (GopMe OTMEHBI IIPUHATOTO
pellueHus], WCIPAaBJIeHUs JOMYIIEHHBIX ONEYaTOK M OHIMOOK B BBIJAHHBIX B
pe3ysbTare MPeNoCTaBIEHHUs IOCYAapCTBEHHOW YCIIyTHM JOKYMEHTaX, BO3BpaTa
3agBMTEII0 JIEHEXXHBIX CPEJCTB, B3MMaHHE KOTOPBIX HE IIPeAyCMOTPEHO
HOPMAaTHBHBIMU IPaBOBBIMHU aKTaMU;

0) B yAOBIETBOPEHHUH KaJI00BI OTKA3bIBACTCSI.

167. Ilpu ynoBneTBOpeHHH Xanods MUHUCTEPCTRO:

a) TPWHAMACT WCYEPIBIBAOIIME MEPbl IO  HE3aMEIJIHMTEIBHOMY
YCTpaHEHHIO BBISBICHHBIX HapyIICHHH IIpM OKa3aHWM TOCYIapCTBEHHOM
yCIyrd, B TOM 4YHCIe [0 IPEeJOCTaBICHHIO 3asABHUTEII0  pe3ylbrara
rocyJapCTBEHHOM YCIIYTH,
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©6) wuHbOpMHpPYEeT B MOTHBHPOBAaHHOM OTBET€ O pe3yJbTaTax
paccMOTpeHHUsI KaJo0bl U O NeHCTBUAK, OCYIIECTBIAEMBIX MUHHCTEPCTBOM, B
HensXx He3aMeIIUTeIbHOIO YCTpaHEeHHs BBIABICHHBIX HApYyUIEHWH mpu
OKa3aHWM TOCYJapCTBEHHOM YCIyTW, IPUHOCUT W3BUHEHHSA 3agBUTENIO 3a
IOCTaBJIEHHblE HEyAoOCTBa M yKa3biBaeT HHPOPMALMIO O JalbHEHIIHX
IEHCTBHUAX, KOTOPble HEOOXOANMO COBEPIIUTH 3aABUTEIIO B LIENSAX MOMYYECHHA
roCy1apCTBEHHOH YCIIyTH.

168. B ciiyyae npuHATHA pellieHHS 00 0TKa3e B YOBIETBOPSHHH XaloO0BI,
B Cllydae, yKa3aHHOM B MmyHkTe 170 AIMHUHUCTPaTUBHOIO perjaMeHTa,
MuHHCTEPCTBO B MOTHUBHPOBAHHOM OTBETE O pe3yJbTarax pacCMOTPEHHUs
KaJI00B! yKa3bIBAET apryMEHTHPOBAHHEBIE PA3bSICHEHHS O MPHYUHAX MPHHSITHS
TaKOTO pelIeHHs U MOPSJOK ero 00xaloBaHus.

169. OtBer mo pe3yibraTaM pPacCMOTPEHHUS JKAOOBI MOAMUCHIBAETCS
MHUHHCTPOM, @ B CJIy4dae ero OTCYTCTBHUSl JIHMIIOM, UCIONHSIOIWUM €ro
00S3aHHOCTH.

170. MuBHCTEpCTBO OTKa3blBaeT B YIOBJIIETBOPEHUM JKAloObI B
CIIETYIOIINX CIy4asx:

a) IMEEeTCsl BCTYNUBIIEE B 3aKOHHYIO CUITy PELIeHHE CyJa, apOUTpaKHOIo
cyza 1o xajao0e 0 TOM Xe IMpeMeTe U 10 TEM )K€ OCHOBaHHUSIM;

0) xanoba rmogaHa MpeaCTaBUTENIEM 3asiBUTENA, TOJIHOMOYHSI KOTOPOIO HE
HMOJTBEPIKIAEHBI B TTOPsAIKE, YCTAHOBICHHOM (he/lepaibHBIM 3aKOHOAATEIBCTBOM;

B) MMeeTcsl pellleHre Io xanode, IMPUHATOE paHee B COOTBETCTBHH C
TpeboBanusmu [locranoenenus Ne 158, B oTHOLIEHHHN TOTO e 3asBUTEIS U 110
TOMY K€ peIMEeTY XKaJoOBl;

I') He MOATBEPXKIAI0TCS JOBOIBI, H3J10)KEHHEIE B XKalo0e.

171. MUHHCTEPCTBO OCTaBIsAeT Xajlo0y 0e3 OTBeTa B CIENYIOLIUX
CITyqasixX:

a) HaIH4he B Xallobe HeleH3YPHBIX JIMOO OCKOPOUTENBHBIX BRIPOKEHHUH,
yIrpo3 >KM3HHU, 3JI0POBBIO U HMYILECTBY JODKHOCTHBIX JIHI MHHHCTEPCTBA,
TOCYJIAPCTBEHHBIX TPaXXTAHCKUX CIyXalliux MUHUCTEpCTBa, PYKOBOAMTENS H
pabotHukoB KY PA, a Takyxe 4JIeHOB UX CeMEN;

©) OTCYTCTBHE BO3MOXHOCTH INPOYMTATh KaKyl-TU0O 4YacTh TeKCTa
Xano0pl, (aMHIHIO, HMsA, OTYECTBO (MOCHIeAHEee INpH Hauuuu¥) U (Win)
TIOYTOBBIH aipec 3adBUTENI, YKa3aHHbIE B kKajlole.

172. MuHHCTEPCTBO COOOIIAET 3asABUTENMIO 00 OCTaBICHHUHU XKanobOsl 0Oe3
OoTBETa B TeyeHwe 3 pabouux JHEW co JHS pPerucTpalud >xajodsl (myTeM
HanpasJIEHHs] YBEJIOMIIEHHS B MCEMEHHOH (opMe 06 ocTaBleHHH *aobsl 6e3
OTBETa MPOCTHIM MTOYTOBBIM OTIIPaBIICHIEM Yepe3 OpraHU3aLUH TTOUTOBOM CBA3H
0 IMOYTOBOMY anpecy (MO amgpecy OSIEKTPOHHOH IIOYTHI), YKa3aHHOMY
3asiBUTENIEM B Xajio0e B Cilydae HAJIMYHAS BO3MOXXHOCTH MPOYMTATh [TOYTOBBIU
azipec (aapec 3JIEKTPOHHON MOYTHI) 3asBUTEIIS, YKa3aHHBIE B XKaooe).

5.10. ITopsinox uHGpOPMHUPOBAHUSA 3aABHTE/IA 0 pe3ybTaTax
paccMOTpPeHH KaJ100b1
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173. He nosnHee nHA, ClEOyIOMIEro 3a JHEM IPUHATHS DPEIIeHHUs II0
xanobe 3a9BUTENIO B MUCHLMEHHOH (opMe (TIPOCTHIM MOYTOBBIM OTIIPABIIEHUEM
Yyepe3 OpraHu3alMM IIOYTOBOM CBSI3H IO IIOYTOBOMY aJpecy, YKazaHHOMY
3asBUTENIEM B XKajoOe) W MO JKEeNaHUIO 3asiBUTENs B IEeKTPOHHOU (opme (110
aJIpeCy HIEKTPOHHOM MOYTHI, YKa3aHHOMY 3asBUTEJIEM B XKajio0e) HalpaBIseTCs
MOTHBUPOBAHHBIN OTBET O pe3yNIbTaTaX pacCCMOTPEHUS XKaloOkI (flaee Takxke -
OTBET 3asBUTEITIO).

B cmyudae, ecnu xanoba Obula HampaBlieHA IOCPENCTBOM CHCTEMBI
nocyneOHOro oO0XaJloBaHUSI C MCIONb30BaHHEM ceTH «VIHTepHeT», OTBeT
3aBUTEITIO HAPaBISIETCsl TIOCPEACTBOM CHCTEMBI TOCYAeOHOTO 00KaTOBaHHS.

174. B cnywyae npusHaHUA >KalnoObl MoAJiexaleil yIOBIETBOPEHUIO B
OTBETE 3aSBUTENIO, JaeTcss WHpoOpManuss O JCHCTBUAX, OCYILECTBIAEMBIX
MuHHCTEPCTBOM, B UENSX HE3aMEJTUTENILHOTO YCTPaHEHHUS BbISBIEHHBIX
HApYLIEeHUH IIpH OKa3aHUHM TOCYAAapCTBEHHOW YCIYTH, a TakXe NpPHHOCATCA
H3BUHEHHUS 32 JIOCTaBJeHHble HeynoOcTBa M yKasbIBaercs HHGpopMalus o
TabHENIIUX AeUCTBUSAX, KOTOPhIe HEOOXOIMMO COBEPIIHUTh 3aSBUTEINIO B 1IeNAX
MOJIy4YeHHs TOCYJapCTBEHHOHN YCIyTIH.

175. B cnydae npu3HaHUS XaloOBl HE Mojyliexallel yIOBIETBOPESHUIO B
OTBETE 3aSBUTENIIO NAIOTCS apryMEHTHPOBAHHBIE Pa3bSCHEHUS O MpPUYMHAX
IIDUHATOTO peIlieHus, a Takke HWHQopMalus o TMopsake o0XajloBaHUS
TPUHSATOTO PEIICHMUS.

176. B ciydae ycTaHOBJICHHS B XOJA€ WM M0 pe3yabTaTaM PacCMOTPEHHUs
KaloObl IPH3HAKOB COCTaBa aIMUHUCTPATMBHOIO IPABOHAPYIIEHHUS WU
npecTyIuieHus;, MUHHUCTEPCTBO  He3aMeUIMTENbHO HaIPaBIseT UMEoLHecs
MaTepHalbl B OpraHbl IPOKypaTypHl.

5.11. Ilopsinok o6:xan0BaHus pelICHHS [0 HxKAT00e

177. 3asBuTENM BIpaBe OOXAJIOBATH pellleHHE IO kanode B CyaeOHOM
TIOpSIKE B COOTBETCTBHU ¢ (De/iepanbHbIM 3aKOHOAaTEIbCTBOM. ».

Munuctp AT. Cymun




