MHUHUCTEPCTBO TPYJA, COHUAJIBHOI'O PA3SBUTUA
M 3AHATOCTU HACEJIEHUS PECITYBJINKH AJITAM
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r. 'opHO-AnTaiick

O BHecennu u3meHeHnnsi B Pazges V AMIMHHHCTPaAaTHBHOIO
perjiaMeHTa NpeJocTaBJICHHS rocy1apCcTBEHHOI YCIYIH M0 NPOBeJeHHIQ
rocy1apcTBeHHOI 3KcNepTH3bI YCI0BHH Tpyaa

II pukasblBalio:

Pasmen V  AJMHMHHCTPAaTHBHOTO  perJlaMEHTa  HPEIOCTaBIEHHUS
roCyJapCTBEHHOH YCIYrH [0 THPOBEACHUIO TOCYAapCTBEHHOM JKCIIEPTH3BI
YCIOBHH TpyZa, yTBEPXKAEHHOTO MIpHKa30M MHHHUCTEPCTBA TPYAa, COLUaIBHOIO
pa3BUTHS M 3aHATOCTH HacelleHUs PecryOmuku Antait ot 13 okra6ps 2017 rozna
Ne T1/257 (opuumansaeiii nopran PecnyOmuku Antait B cetn «MHTepHET»:
www.altai-republic.ru, 2017, 20 oktabps; 2018, 15 mas, 21 mas; 2019, 23
STHBaps1, 22 arpesisi), U3JI0KUTH B CIEIYIOMEH peIaKIiu:

«V. locyneOHblii (BHecy1eOHbBI) NOPAAOK 00KAJIOBAHHS pPeuIeHUH H
neiicrBuii (6e3aeiictBusl) MUHHCTEPCTBA, AO/KHOCTHBIX JIHI
MuHncTepeTBa, rocy1apcTBEHHbIX MPAKIAHCKHX CJIYKAIIAX

MunucrepcTBa

105. MuHHCTEpCTBO OO0ecmeurBacT pa3MelleHne W aKTyaIn3aluio
CBeJIEHHM, COJIepKAIMXCS B HACTOALIEM pa3zesie, B COOTBETCTBYIOIIEM pa3leiie
benepaibHOTO peecTpa.

5.1. Nudopmanus 1 3aHHTEPeCOBAHHBIX JINI 00 HX IpaBe HA
paocyaedHoe (BHecyaeOHOe) 00ka10BaHue JeHcTBHiH (Oe3aelicTBHSA) H (U/1H)
pelleHuil, IPHHATHIX (OCYyECTBICHHBIX) B X0/1€ PeOCTABJIEHUS
roCyJapCTBEHHOI YCaAyI'H



106. 3asgBuTeny UMEIOT MpaBO MOJATH JXXKANOOY HA pelleHus U AeicTBHS
(GesmedictBre)  MuHHCTepCTBA,  MOMKHOCTHBIX  JHll  MUHHCTEpCTBa,
rOCyJJapCTBEHHBIX TPOXIAHCKUX  CIyXaluXx  MuHHCTepcTBa  Ipud
NPEOCTAaBJICHHN TIOCYNapCTBEHHOM YCIYTM B JAocyneOHOM (BHeCYIeGHOM)
nopsnke (nanee - xanoba).

5.2. Ilpeamer kajo0bl

107. 3agBuTenp MOXET OOpaTHThCI C IXKamoOoH, B TOM 4YHC/IE B
CIIEIYIOINUX CITyYasX:

a) HapylleHHe CpoKa perucTpali 3ampoca O IPEeIOCTaBICHHH
roCyJapCTBEHHOH YCIIyTH;

0) HapyIlIeHHe CpOoKa NIPeIOCTABICHHUS TOCY TapPCTBEHHOM YCIyIH;

B) TpeboBaHHe Yy 3asgBUTENS MJOKYMEHTOB MM HHpOpManuu JIubo
OCYILIECTBICHUS NEHCTBUM, NPEICTAaBIEHHE WM OCYIIESCTBIEHHE KOTOPHIX HE
IPEeIyCMOTPEHO  (elepalbHBIMM  HOPMATHBHBIMH  NPABOBBIMH  aKTaMH,
HOPMaTHBHBIMH IIPaBOBBIMH aKkTaMH PecnyOnuku Anrait  (maee —
HOpMaTHBHBIE IPABOBBIE aKThI) IS IPEJOCTaBIEHMS rOCY1apCTBEHHOH YCIYTH;

r) OTKa3 B [puUeMe JOKYMEHTOB, IMPEJOCTaBIeHHE KOTOPBIX
IPEeIyCMOTPEHO HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMd JUIS TPeNOCTaBICHHS
rOCYJJapCTBEHHOH YCIIYTH, Y 3asBUTEIS;

I) OTKa3 B IIPEAOCTaBICHUU IOCYJapCTBEHHOH YCIyrH, €ClIi OCHOBAaHHS
OTKa3a HE MpPeAyCMOTpPEHBl (QelepalbHBIMH 3aKOHaMH W TPHUHATBIMH B
COOTBETCTBHH C HUMH UHBIMH HOpMATUBHBIMU IIPaBOBBIMU aKTaMH;

e) 3aTpeboBaHNE C 3asBUTENS NPU IPENOCTaBICHUM TOCYAapCTBEHHOM
yCIIyTH IUIaThl, He IPpeIyCMOTPEHHON HOpMaTHBHBIMY IPaBOBBIMU aKTaMHU;

’K) OTKa3 B UCHPAaBIEHUH JOIYIIEHHBIX ONeYaToK U OIIHOOK B BELIAHHBIX
B pe3ysibTare MpefOCTaBIeHHUs TOCYIapCTBEHHON YCIyTM AOKyMEHTax JHOo
HapyllleHue YCTaHOBIEHHOIO CPOKa TAKUX UCIIPABIIEHHUN;

3) HapyllIeHHe CpoKa WM MOPAKa BbIIAYM JOKYMEHTOB IO pe3ysbTataM
NPENOCTABICHUS TOCYJapCTBEHHOH YCIIyTH;

1) TPUOCTAHOBJIEHHE MpPEIOCTAaBICHUS TOCYNAapPCTBEHHOH YCIYTH, €CIIH
OCHOBaHMS IIPHOCTAHOBJICHUS HE MpPeLyCMOTpPEHB! (efepalbHbIMH 3aKOHAMH U
NPHHATEIMH B COOTBETCTBUM C HUMH HHBIMA HOPMAaTHBHBIMH IIPaBOBBIMH
aKTamy;

K) TpeboBaHWE Yy 3asBUTENII IIPH INPENOCTABIECHUH TIOCYAapCTBEHHOH
YCIyTH JOKYMEHTOB WX MH(OPMAIUU, OTCYTCTBUE U (MIH) HEZOCTOBEPHOCTH
KOTOPBIX HE YKa3hIBAIMCh IPHU NEPBOHAYAIBHOM OTKa3e B IPEIOCTaBICHHUH
rOCYIapCTBEHHON YCIyrd, 3a HCKIIOYEHUEM CIydaeB, IPEJyCMOTPEHHEIX
nyHKTOM 4 yacTd 1 crateu 7 @enepansHoro 3akoHa Ne 210-D3.

5.3. OpraHpl rocyiapcTBeHHOH BJIaCTH, OPraHH3allHH H
YIOJIHOMOYEHHbIE HA PACCMOTPEHHE HKaJ00bI JIHIA, KOTOPbIM MOKET ObIThb
HaIIpaBJjieHa ’aJjio0a 3asiBUTeNs B ocyAeOHOM (BHeCYy1e0HOM) OpPsIAKe
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108. JKanoba mnomaercs 3asBHUTENEM MIH €ro  yNOJHOMOYEHHBIM
NpeACTaBUTENeM (Jalee - NPeACTaBUTENb 3asABUTENs]) B  CIELYyIOLIHe
YIOJIHOMOYEHHbIe Ha pacCMOTpPEHHE JKaT00bl OpraHbl:

IIpaBurensctBo Pecnybnuku Autail, B ciydae eclid OOXKaIyIOTCS
pELICHUs] MUHUCTPA;

B MHHHCTEPCTBO, B Ciy4yae €Cld OOXAIYIOTCS pEUIeHHs W AeHCTBHUSL
(6e3neiictBe) MUHHMCTEPCTBA, M €r0 AODKHOCTHBIX JIHI[, T'OCYJIapCTBEHHBIX
TPaXXIaHCKUX CiryKaumx Pecrybmuku Antail.

5.4. IIpaBo 3asiBUTE 151 HA NoJyYeHHe HHPOPMAIIHN H JOKYMEHTOB,
HEO0XOJUMBbIX /i1 000CHOBAHHSI H PACCMOTPEHHS KAJIO0bI

109. 3asBurens wuMeer InpaBO Ha TMOIydeHHe B MuHuctepcTse
UHpOpMAIUN U JOKYMEHTOB, HEOOXOIUMBIX i1 0OOCHOBAHMS 1 PACCMOTPEHHUS
KaJoOkI.

110. MuHHCTEPCTBO MO MHUCBEMEHHOMY 3alpoCy 3asBUTEINS JIOJIKHO
TIPeIOCTaBUTh WH(OPMAITHIO U JOKYMEHTHI, HeOOX0IUMEIEe AJIST 00OCHOBAHHS U
PaccCMOTPEHHS KaJIOOBI.

5.5. Cnoco0b1 vHpOpMHPOBaHMS 3asBHTEJICH O NOPS/AKe MMOAAYH H
PaccCMOTPEHHH KaT00bI

111. HMadopmamuro o mopsake IMOJaud M PaCCMOTPEHMS JKaaoObI
3aSBHTENH MOXET IOJYYUTE:

a) Ha oduLIMAIBHOM caiite MUHUCTEPCTBA;

6) Ha EnuHOM mopTanie rocyJapCTBEHHBIX U MYyHHMIMIIANBHBIX YCIYT
(bynxumif);

B) MOCPEACTBOM TeNle(OHHOH CBSI3U [0 HOMepaM CIIPaBOUYHBIX Tele(pOHOB
MunuCTEpCTBA;

I') IIPYA JTUYHOM TIpHeMe 3asBUTEISL.

5.6. IlepeyeHb HOPMATHBHBIX PABOBLIX AKTOB, PEry/JTHPYIONHX
nopsAaoK Aocyae0Horo (BHecyaeOHOro) 00:ka/IOBAaHHA PENICHHH H 1elCTBHH
(Oe3peiicTBHs1) MHHHCTEPCTBA, 10JKHOCTHBIX JiNI MHHHCTEPCTBA,
rocyAapcTBEHHBIX FPaKIAHCKUX caykamuX MuHucTEpeTBa

112. Tlopsimok mocynebHOro (BHeCyAeOHOro) oOXKanoBaHHs PELICHHH H
neiicteuii (Oe3peticTBusg) MuHHCTEPCTBA, NOMMKHOCTHBIX JHMI MHHHCTEPCTBA,
rOCYJAPCTBEHHBIX TPAXIAHCKUX CIYXalluX MUHUCTEPCTBA PEryIHpyeTCsa
CIIEAYIOIIMMHA HOPMATHBHEIMH [IPABOBBIMH aKTAMHM:

a) ®enepanbHbli 3akoH Ne 210-03;

6) mocranoBienue IIpaButenscTBa PecnyOnuku Antaii ot 29 mas 2019
roga Ne 158 «O6 yreepxaenuu I[lonoxeHuss o0 OCOOEHHOCTAX MOJA4YH H
paccMOTpeHusi Jkano0 Ha pelleHHs U Jelcrsua (OesneiicTBHE) OpraHos
rocygapcTBeHHOH BrnacTh PecnyOamkun Antalk ¥ HMX JOJDKHOCTHBIX JIMIL,
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IOCYJapCTBEHHBIX IPAXKJAHCKUX CIyXXaIIUX OPTaHOB I'OCY/IaPCTBEHHOM BIIACTH
PecnyGnuku Anrail, a Takke Ha pelleHns H jeiictBus (GesmeiicTsue)

MHOTO(YHKIIMOHAIBHOTO IEHTpa obecrnieyeHus IIpeJOCTaBIEeHHS
roCyIapCTBEHHEIX " MYHULUIIANBHBIX yCIyr, pabOTHUKOB
MHOTO()YHKIIHOHAJIBHOTO IEeHTpa obecreyeHus Npea0CTaBIeHUS

rOCyJapCTBEHHBIX WM  MYHULIMIAIBHBIX YCIYT OpH  TPEeJOCTaBICHUN
TOCYAApCTBEHHBIX YCIYI W TIPU3HAHWUM YTPATHUBIIHUM CHIY I1OCTAHOBJIEHHS
IlpaButenscrBa PecriyOnuxm Anrait or 6 mas 2014 roga Ne 122» (pmamee —
IToctanoBneHue Ne 158).

5.7. Ilopsinok noaa4u U paccMOTPEHHS KAJIO0bI

113. JKanobGa mopmaercs 3asgBUTENEM WIH €ro YNOJIHOMOYEHHBIM
npeAcTaBUTeNeM (Hajnee - NpeACTaBUTENb 3asBUTENS) B 3JIEKTPOHHOH (opme
nubo B NMHUCbMeHHON (opMe Ha OyMaKHOM HOCHUTENIe WIIH HalpaBiseIcs I10
TIoYTe.

114. JXano6a B muceMeHHOH GopMe MOXKeT ObITh HallpaBleHa IO MOUTeE, a
TaKK€ MOXET OBITh IIpUHATA TMpPH JIAYHOM IIpHUEMe 3asBUTENS WK
OpeICTaBUTEIIS 3asIBUTEILS.

115.  Xamoba  Moxer ObTH TNONaHA  3agBUTENEM  Uepes
MHOr0(yHKIIMOHATHHBIH HCHTP TMpPEeAOCTABICHHs] T[OCYHApCTBEHHBIX H
MYHHIHNATBHBIX  yonyr (mamee — MOLI) B cCllydae, €CIH TaKas

roCyJapCTBeHHas yciayra BKIodeHa B llepedeHb rocyqapcTBEHHBIX YCIyT,
NPeJOCTaBIsAEMBIX B MHOTOQYHKIIMOHAIBHBIX IIEHTpaX IIpeloCTaBICHHS
rOCYAapCTBEHHBIX M MYHMLMNAJBHBIX YCIYr HUCHOJHHUTEIBHBEIMM OpraHamy
rocyiapcTBeHHOM  BmactH  PecmyOmuku — Antail,  TeppUTOpUAIBHBIMUA
rOCyIapCTBEHHBIMU BHEOIO/KETHBIMHU dbonnamuy, yTBEepKIEHHBINA
noctanoBieHueM IIpaButenscTBa Pecmy6nuku Antait ot 6 utons 2018 roxa Ne
166. Ilpu nocTyruieHnu Takoi xanobsl M®L] obecneunBaeT ee HalpaBlcHHE B
MUHHCTEPCTBO, B MOPSIKE, YCTAaHOBIEHHOM COTrJIallleHHEeM O B3aUMOAEHCTBHUHU
Mexay M®I] u MunucrepcTBoM, He mo3aHee | pabodero nHs, ClenyroLIETro 3a
JTHEM ITOCTYIUICHHS KATOOBI.

116. B anekTpoHHO# dopme xanoba MOXeT ObITh IOJaHA 3asBUTENEM C
UCIOJIE30BaHueM ceTH HHTepHeT mocpeacTBOM:

a) opuuanpHOro caiitta MuHnCcTepCTBa;

6) EmuHoro mnopTaja TrOCYJapCTBEHHBIX H MYHHUIUIAJIBHBIX YCIyr
(ynKHii);

B) noprana denepanbHOi rocy1apcTBeHHON HHQOPMALMOHHON CHCTEMEI,
obecrneunBaoleil mporecc gocyneOHOro (BHeCyAeOHOIo) 0O0XaJOBaHHUA
petiennii u JedictBuil (Oe3neldicTBUS), COBEPUIEHHBIX IPH IPeNOCTaBIEHHH
roCyJapCTBE€HHBLIX W MYHUIHNAJIBHBIX YCIYI OpraHamMy, MIpea0oCTaABIAIOIIINMHA
roCyIapCTBEHHbIE YCIYTM UX AODKHOCTHBIMH JIMLIAMH, I'OCYJApCTBEHHBIMH U
MYHULATIATBHBIME CIIYKAIIAMA (Jajiee - CucTeMa A0CyAeOHOro 00KaloBaHus).



5

117. B cnygae mnomaud >xanoObl NpH JUYHOM TIpHEME 3aiBHTENb
TIPEACTABISIeT JOKYMEHT, YIOCTOBEPSIONMH ero JIMYHOCTh B COOTBETCTBHU ¢
(benepanbHBIM 3aKOHO1ATENBCTBOM.

118. B cinyuae mojgauu xanoObl MpeCTaBUTENEM 3asBUTENS K Kajlode
IIPUIIAraeTCs JOKYMEHT, YIOCTOBEPSIOIIUYA TUYHOCTE IIPEICTABUTENS 3asABUTEIIS
B COOTBETCTBUM C  GeaepanbHBIM  3aKOHOAATENBCTBOM,  JIOKYMEHT,
IOJITBEPK NAFOIITUI ITOJIHOMOYHA Ha OCYIIECTBJIEHHE IOPUIUYECKH 3HAYUMBIX
NeHCTBUHM OT MMEHH 3assBUTEN IS IOy4YE€HHUsI TOCYJapCTBEHHOH YCIIYTH, B TOM
qyclle Ha IoAady XajgoObl OT HMMEHH 3asBHTeNd. B KauecTBe IOKyMEHTa,
TIOJITBEPKIAIOLIET0 MOJHOMOYHS Ha OCYIIECTBIEHHE IOPUAUYECCKH 3HAYHMBIX
IeiicTBUl, B TOM YKCIIe Ha IIOady JKanoObl OT UMEHHU 3asBUTENIS, TOJKHA OBITH
mpeacTaBeHa:

a) oQopMIIeHHass B COOTBETCTBUH C (elepallbHbIM 3aKOHOJAATEIHCTBOM
JTOBEPEHHOCTH (JU1sI PU3MUECKUX JIUL);

0) odopMmiieHHas B COOTBETCTBHM C (helepalbHBIM 3aKOHOIATEILCTBOM
JIOBEPEHHOCTb, 3aBEpEeHHAas I[edaThio 3asgBUTENs (NpU HAIWYMM Te4YaTH) U
NONINKCaHHAsT PYKOBOIWTENEM 3asBUTENS WM  YIOJHOMOYEHHBIM 3THUM
PYKOBOJIUTEJIEM JHALOM (AJi1 IOPUAMYECKMX JIUI), JHOO KOMUSA pEeLIeHUus O
Ha3HavyeHHd Wil 00 u3bpaHuM (QU3MYECKOro JHIa Ha JOJIKHOCTh, B
COOTBETCTBHM C KOTOPBIM Takoe (Qu3HYecKoe IJHMIOo o00magaeT ImpaBoM
IeHCTBOBATh OT HMMEHH 3asBUTEIA (FOPUINYECKOTO Jinla) Oe3 TOBEPEHHOCTH.

119. XKanoba nomxHa conepxats:

a) HauMeHOBaHMe MuHNCTepcTBa, JMO0  JOJDKHOCTHOIO  JHIa
MunnctepcTBa, TOCYJapCTBEHHOTO TPaXKIAHCKOTO CiyKamero MuHHCTepCTBa
peleHus U aqercTBHs (Oe3elicTBre) KOTOPBIX 00XKaIyIOTCS;

6) dbammnnio, UMS, OT4eCTBO (MOCTeAHee - NPH HAJNWYUU), CBEIIEHUS O
MecTe JKUTENbCTBA 3asBUTENs - Gu3MyYeckoro iula Jubo HauMeHOBaHHe,
CBEIEHHUSI O MeCTe HaXOXIEHMs 3asBUTENS - IOPUIMYECKOro JIUIa, & TakKXke
HOMep (HOMepa) KOHTakTHOro tenedoHa, agpec (ampeca) 3JEKTPOHHOH MOYTHI
(Mpu HATMYUK) U TTIOYTOBBIN aapec, N0 KOTOPBIM JIOJDKEH OBITh HAallpaBleH OTBET
3asgBUTEIIO;

B) CBeleHUs 00 OOXalyeMBIX pelIeHHAX M HeWcTBHiAX (Oe3nmeiicTBum)
MuHACTEPCTBA, MOJKHOCTHOrO JiMua MMHHCTEpCTBa, T'OCYJapCTBEHHOIO
TPaXXAaHCKOTO CIIyXxariero MuHHUCTEpCTBa;

I') JOBOJbI, HA OCHOBaHHH KOTOPBIX 3asgBUTENb He COIJIACeH C pellleHHeM U
neficTBHeM (Oe3neticTBUEM) MunncTepcTBa, JIOJKHOCTHOTO IUIa
MuHHCTEPCTBA, TOCYIaPCTBEHHOI'O I'PasKIaHCKOro Ciy’xamero MunucTepcTsa.
3asBHTENEM MOrYT OBITH TIPENCTaBIeHBl TOKYMEHTH (IpH HalU4YuH),
MOATBEP>KAAIOIINE JOBOIBI 3asIBUTENS, JIN0O UX KOIHH.

120. Tlpuem 3xajnoObl OCYyLIECTBIsAETC MHHHCTEPCTBOM B MeCTE €ro
(PaKTHIECKOro HaXOXAEHH, IPH 3TOM BpeMsI IIpreMa xano6sl MUHHCTEpCTBOM
JOIDKHO COBIIaaTh CO BpeMeHeM ero paboTsl. [Ipuem xaro0sl MHHHCTEDCTBOM
OCYLIECTBIIAETCI B MECTE NPEAOCTaBIeHHs TOCYAapCTBEHHON YCIYTH (B MECTE,
rle 3asABHTENb IIOfaBall 3alpoCc Ha IMONyuyeHHWe TIOCYJapCTBEHHOH YCIyri,
HapylIeHHEe MOPAAKa [IPeOCTaBICHUs KOTOPOH obxaiyeTcs, mbo B MecTe, rae
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3asBUTENEM IMOJyYEH pe3yJbTaT YKa3aHHOW FOCYJapCTBEHHOH YCIYTrH), MpH
3TOM BpeMsl IIpreMa JKalnoObl JOJBKHO COBITQIATh CO BpeMeHeM IpeI0CTaBIeHUs
rocyJIapCTBEHHOM YCIIYTH. :

121. I'lpu nogaue *aao0bl B 3NEKTPOHHON hOopMe TOKYMEHTHI, YKa3aHHbIE
B NyHKTe 118 agMWUHHUCTPAaTUBHOIO pEraMeHTa, NPEACTaBISIOTCS B (Qopme
3IEKTPOHHBIX JOKYMEHTOB, IOJIKACAHHBIX 3JIEKTPOHHOW TMOAMKMCHIO, BH/I
KOTOpOH mpeRycMOTpeH ¢elepalbHblM 3aKOHOJATEIBCTBOM, MPH 3TOM,
 IOKyMEHT, YJOCTOBEPAIOIINI JINYHOCTh 3aBHTEIS, NPEACTABUTEISA 3aiBUTEIS,
He TpeOyeTcs.

122. B cayuae, ecnu xaioba It0jlaHa 3asiBUTENIEM, MPEJICTaBUTEIEM
3asBUTENII B MMUWHHCTEpCTBO, B KOMIICTCHIHIO KOTOPOTO HE BXOJIHT
paccMoTpeHue kano0bl B COOTBETCTBUM C TpeOoBaHusMu myHkra 108
aJIMUHHCTPATABHOIO perijameHTa, MUHUCTEPCTBO, B TeueHHe 3 pabouux aHei
CO [HS €€ PperucTpaly¥, Hampapiser xajo0y B YINOJHOMOYEHHBIH HA
paccMOTpeHWe  KajoObl OpraH, B  KOMIETEHIHMIO KOTOPOr0  BXOJAHT
paccMOTpeHue KajJo0bl ¥ MPUHSATUS PEIIeHUs IO HeHl, U MHPopMUpyeT 00 3TOM
3asBUTEIS. '

123. MunHuCTEPCTBO 00ECIIEYUBAET:

a) mMpUeM M pPacCMOTpPEeHHE Xajlo0 B COOTBETCTBHMU C TPeOOBaHUSIMHU
®Denepanproro 3akoHa Ne 210-®3 u llocranosnenus Ne 158;

6) HampaBiieHHE Kajlo0 B YIIOJHOMOYEHHBIC Ha PacCMOTpPEHUE XKaloObI
‘OpraHbl B cCiydae, IPEAyCMOTPEHHOM B ITyHKTe 122 agMUHUCTPaTUBHOIO
peryiiaMeHTa;

B) OCHAIlIEHHE MECT ApUeMa KaIo0 CTYJIbsIMHU, KpPeCeIbHBIMU CEKIIHAMH
WIU CKaMbsIMH, CTONIAaMM (CTOMKaMHU) s 0QOPMIIEHUS TOKYMEHTOB;

r) MHGOPMHUPOBAHHUE 3aSBUTENS O MOPSAKEe OOXKATOBaHUS pEIICHUN H
nercTBull (06e3nercTrst) MUHHUCTEPCTBA, HOMKHOCTHOrO Jiulla MUHUCTEPCTBA,
rOCYAapCTBEHHOTO TPAXAAHCKOro ciyxalero MUHHUCTEPCTBA MOCPEACTBOM
pasMelieHus MHQOpMaAMUM HA CTEHJAX B MeCcTax IpeJoCTaBlIeHHUs
roCyIapCTBEHHOM YCIyTH, Ha oduuManbHOM caiite MunuctepcTBa, Ha EnuHoM
opTaje rocyJapCTBEHHBIX U MyHULIUITAIBHBIX YCIYT (GYHKIH);

1) KOHCYNHTUPOBAHUE 3asBUTENS, IMPEJCTABUTENA 3asIBUTEIS O TOPSIKE
oOxajoBaHWs pelieHud uW  jedcrBuii  (OesmeiicTBus) MHUHHACTEPCTBA,
JOJDKHOCTHOrO  Juua MMHUCTEPCTBA, T[OCYHAPCTBEHHOTO TIPa¥AaHCKOIo
ciyxaiero MUHHCTEPCTBA, B TOM YHCIIE IO Tele(oHy, SJCKTPOHHOH MOYTE,
IpH JINYHOM IIpUEME.

5.8. Cpoku paccMOTpeHHS KAJT00b

124. XXanoba, nocrynusiiias B MUHHCTEPCTBO, IIOAIIEKUT:

a) perucTpaluu B XKypHale yyeTa ’XKajlo0 Ha pelleHus] W JIeHCTBUS
(6e3neiictBue) MuHHCTEpCTBa, JOJDKHOCTHOrO  JjUia  MUHHCTEpPCTBA,
rOCYAapCTBEHHOIO0 TPaXJAaHCKOIo ciyxauero MuHuctepcTBa He IO34Hee
creaylomero pado4ero IHs O JHS €€ MOCTYIUICHUS;

6) paccMOTpeHHIO B TeueHue 15 paboumx AHEH CO AHS ee pervcTpanuy, a
B cllydae O0XaJOBaHHS OTKaza B MpHEME JOKYMEHTOB Y 3asdBHUTEN] NHOO B
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MCIIpaBlIeHUH JOMYIIEHHBIX OlleYaTOK U OMTHOOK (HapyLIeHHH YCTaHOBIEHHOIO
CpOKa TaKMX WCIpaBICHMH) - B TeueHHe 5 pabounx nHeH co JHA ee

perucTpanuyi.
5.9. Pe3yabTaT paccMOTpPEHHA KAT00bI

125. Tlo pe3ynsTaramM pacCMOTPEHUS >KaJOObI NMPUHUMAETCS OJHO W3
CIEYIOLUX PELICHUM:

a) xanoba ymnoBIETBOPACTCA, B TOM HHCJIE B (POpME OTMEHBI NPUHATOIO
pelLICHHS, WUCTIPABICHUS MOMYILICHHBIX OMEYaToOK M OIWOOK B BBIJAHHBIX B
pe3ysibTaTe MpeHOCTaBICHUS OCYJApCTBEHHOM YCIyrM NOKYMEHTaX, BO3Bpara
3asIBUTENIO JIEHEXHBIX CpPEACTB, B3UMaHHE KOTOPBIX HeE IMPeayCMOTPEHO
HOpPMATHBHBIMHU [IPABOBBIMH aKTaMU;

0) B YIOBIETBOPEHUH KATOOBI OTKA3HIBACTCS.

126. I1pu ypoBaeTBOpEeHUU Kanodsl MUHHCTEPCTBO:

a) TMpPUHUMAET HCUYEpNIBbIBAIOUIME MEpbl [0  He3aMeIATEIbHOMY
YCTPAHEHUIO BBIBJICHHBIX HapylleHWil IpH OKa3aHUM TIOCyAapCTBEHHOM
yCIyrd, B TOM 4YHWCJIE IO IPEAOCTABIECHWIO 3aiBUTENIO  pe3yjbTara
roCyIapCTBEHHOH YCIYyTH;

0) wuHbOpMUpPYET B MOTHBHPOBAHHOM OTBET€ O pe3yJbTarax
PaccMOTpEHUs KaNoObl U O ACUCTBUSX, OCYIIECTBISIEMbIX MUHUCTEPCTBOM, B
endX He3aMeMIMTEIbHOrO YCTpaHEeHWs BBISBIEHHBIX HapYIUEHUH Tpu
OKa3aHWU TOCYJapCTBEHHOW YCIYyrW, NPUHOCHT W3BUHEHHS 3adABUTENIO 3a
IOCTaBleHHBle HeynoOcTBa U yKaszplBaeT HHGOPMALAI0 O JaJIBHEHIINX
JNEeHCTBUAX, KOTOPble HEOOXOAMMO COBEPUIUTh 3aSBUTENIO B LEIAX MOMYyUEHUS
rocyaapcTBEHHON yCIyTH.

127. B cnyyae npuHATHS pellieHHs 00 OTKa3e B YA OBIETBOPESHUH KaNo0EbI,
B Cllydyae, YyKa3aHHOM B IyHKTe 129 aIMHUHHCTPAaTUBHOIO perjaMeHTa,
MuHucTepcTBO B MOTHBUPOBAHHOM OTBETE€ O pe3yjbTaTax pacCMOTPEHHUS
XKaJIoOBl YKa3bIBaeT apTyMEHTHUPOBaHHBIE Pa3bICHEHUS O NMPUYHMHAX NPUHATHS
TaKOT0 PEILIeHHs U TIOPSIOK ero 00)XaJoBaHusl.

128. OtBer mo pe3ysibTaraM pPacCMOTPEHUS >KaIOObI MOATMCHIBAETCS
MUHUCTPOM, & B CJly4a€ €ro OTCYTCTBHS JMIIOM, MWCHOJHSAIOUIAM €r0
0053aHHOCTH.

129. MUHHCTEPCTBO OTKa3plBaeT B YAOBJIETBOPEHHUH KaloObl B
CIIEIYIOIIUX CIIydasix:

a) IMeeTCsl BCTYIUBIIEeE B 3aKOHHYIO CHILy pEeLIeHHE CyHa, apOUTPaXKHOTOo
CyJia 110 Kajao0e 0 TOM XKe MpeIMeTe U [0 TEM K& OCHOBAaHHAM;

0) xayto0a mojiaHa NNpeACTaBUTENIEM 3asiBUTEIIS, [IOJIHOMOYHA KOTOPOIo HE
IOATBEPXKICHBI B OPSIIKE, YCTAaHOBICHHOM (eZiepallbHbIM 3aKOHOAATEIbCTBOM;

B) MMeeTCsl pellleHHe mo jkanode, NPUHATOE paHee B COOTBETCTBHU C
TpeboBanusMu Iloctanosnenus Ne 158, B OTHOLIEHHH TOrO K€ 3aABUTENS U 1O
TOMY e MpeIMeTy KaTo0bl;

I) He [IOXTBEPKIAI0TCS JOBOJBL, U3JI0KEeHHEIE B Xkajio0e.

130. MuuuCcTepCcTBO OCTaBiIseT xajlody Oe3 oTBeTa B CIEAYIOIIMX
Cilydasix:



8

a) Hanu4Ke B Kajlobe HelleH3yPHbIX JIHO0 OCKOPOUTENBHEIX BEIPAXKEHUI,
YIpO3 JKU3HH, 3MOPOBBIO M HMYLIECTBY IOJDKHOCTHBIX JHI[ MUHHCTEpCTBA,
rOCYIapCTBEHHAIX IPAXJaHCKUX CIIy>KamuX MUHHCTEPCTBA, a TAKXKE YWIECHOB X
ceMmei;

0) OTCYTCTBME BO3MOXHOCTH MPOYMTATH KaKYO-IMOO 4YacTh TEKCTa
KajmoObl, (aMUIIMIO, HMS, OT4ECTBO (IOCTelHee NpPH HanW4uu) H (WIH)
HOYTOBBIN aJIpec 3asiBUTEINS, YKa3aHHBIE B XKaJooe.

131. MuHHCTEPCTBO COOOIIAET 3aIBUTENIO 00 OCTAaBIEHUU XaJlOOBI Oe3
oTBeTa B Te4deHHe 3 paboyux JHEHW cO JHA perducTpalu XajloOsl (IyTem
HalpaBJICHHs yBEAOMIICHUS B MUCBMEHHOH GopMe 00 OCTaBIIeHUH KanoObl 6e3
OTBeTa NMPOCTHIM [TOYTOBBIM OTHPABIICHUEM Yepe3 OpraHUu3aliU [T0YTOBOM CBI3H
0 IOYTOBOMY azapecy (IO aApecy OdJEKTPOHHOM IOYTHI), YKa3aHHOMY
3asBUTENEM B kajiobe B clydae HaJH4YMS BOZMOXXHOCTH IPOYHTATH IOYTOBBIN
azipec (aapec >JEeKTPOHHOHN IOYTHL) 3asSBUTEJIS, yKa3aHHBIE B )Kal00€).

5.10. ITopsaaoxk uHpopMHUPOBAHUS 32IBUTEJISA O pe3yJabTaTax
pPaccMOTPeHHS KAJI00bI

132. He no3mHee [Hs, CIEAYIOLIErO 3a JHEM MPUHATHS pPEIIeHUS IO
xayobe 3aBUTEIIO B MHCbMEHHOU (hopMe (ITPOCTHIM MTOYTOBBIM OTIPABIECHUEM
Yepe3 OpraHu3aluy I[I0YTOBOM CBA3M IO IIOYTOBOMY aJpecy, YKa3aHHOMY
3agBUTENIEM B Kajo0e) M 110 JKEIaHHIO 3asBUTENS B dJEeKTpOHHOU ¢dopme (1o
azipecy 3JISKTPOHHOMU IMOYTHI, YKa3aHHOMY 3asBUTEJIEM B kanobe) HalpasiieTcs
MOTHBUPOBAHHBIH OTBET O pe3yJibTaTax pacCMOTPEHHUS XaloObI (Jallee TaKxKe -
OTBET 3asBUTEIIIO).

B cnydae, ecnu xamoba Obuta HAmpaBleHa IOCPEACTBOM CHUCTEMEI
JocynebHoro 00XajoBaHHS C MCNONB3OBAHMEM CeTH VIHTEpHET, OTBET
3agBUTENIO HANPABIISIETCS ITOCPEICTBOM CHCTEMBI 10CYIeOHOr0 00)XKaIOBaHUS.

133. B ciydae NpU3HAHUA >XKaOObl IOJMJIEKAIEH YyIOBIETBOPEHHIO B
OTBETE 3aSABUTENIO, JAeTcs WHGpoOpMalus O JOEHCTBHAX, OCYIIECTBIAEMBIX
MHUHHCTEPCTBOM, B LENSIX HE3aMeIMTENIbHOIO YCTPAaHEHHUs BBIABICHHBIX
HapyIIeHU# IpH OKa3aHUU FOCYNapCTBEHHOM YCIYIHM, a TaKkKe MPUHOCATCA
W3BHHEHHUs 3a JOCTaBjeHHBle HeymoOCTBa M yKashIBaeTcs MHGOpMaIus O
JaIbHEHIINX JeHCTBUAX, KOTOPble HEOOXOIUMO COBEPUIUTH 3asABUTENIO B LEIAX
TOJTYYEHHUs FTOCYJapPCTBEHHOH YCITyTH.

134. B ciydae npu3HaHHA Kamo0bl HE MOJJIEXAINEH yAOBIETBOPEHUIO B
OTBETE 3asBUTEINIIO JAIOTCA apryMEHTHPOBAaHHbIE pa3bSICHEHHS O NPUYHHAX
NPUHATOrO pelleHus, a Takke HHPopManus o mopsaxe OOXKaToBaHUS
IIPHHATOrO PEIIeHHUs.

135. B cydae ycTaHOBNEHUs B XOJ€ HIM I10 pe3ynbTaTaM pacCMOTpPEHHs
Kanobbl TIPH3HAKOB COCTaBa aIMHHHCTPATHBHOTO IPAaBOHAPYLIEHHS WIIH
NpecTyruieHnss MUHUCTEPCTBO  HE3aMEIJIMTENBHO HAMpaBisieT HMEIoMHecs
MaTepHaTEl B OPraHbl IPOKYPATypPHI.

5.11. Iopsaaok 06KaJOBaAHUS PelIeHHs 10 ;Kajao0e



136. 3asgBuTenu BIpaBe 00KaloBaTh pelIeHHEe MO Xainode B CcyneOHOM
HOpSIIKE B COOTBETCTBUU C ggenepaanmM 3aKOHOIaTEIECTBOM. ».

/o

MuHucTp \ AT. Cymun




