MHUHUCTEPCTBO TPY A, COIUAJIBHOI'O PABBUTUS
U 3AHATOCTU HACEJIEHH S PECITYBJIAKHU AJITAM

ITPUKA3

oT «/f £y texdfd 2019 ropa Ne IV 245G

r. 'opHO-AnTaiick

O BHecennu u3meneHus B Paznen V AAMHHHCTPATHBHOIO
periamenTa MHHHCTepCTBa TPy/Aa, CONHAJIBHOI0 PA3BHTHS H 3aHATOCTH
Hacenenus: PecnyOsinkn AnTaii npegocraB/ieHUusi roCyAapcTBeHHOM yCJayru
Mo Bhijaye cepTHPHUKATA HA pecyOJIHKAHCKHA MATEPHHCKUI (cemeiinbIii)
KaUTAaJI

Il pukasepiBaio:

Pazgen V ApgMuHHCTpaTHBHOrO perinameHTa MuHucTepcTBa Tpyaa,
COLIMATILHOTO Pa3BUTUS M 3aHATOCTH HaceneHwss PecnyOnukm — Anraid
IpeNoCTaBIeHUsI TOCYJAPCTBEHHOM YCIyrm [0 BblAade cepTuduUKaTa Ha
pecryOIMKaHCKUM MaTepuHCKHH (CeMeWHbI) KalWTal, YTBEP>KICHHOTO
npukKazoM MuHHcTepcTBa TpyAa, COLMAIBHOIO pa3BUTUS W 3aHATOCTH
HaceneHus Pecniyonuku Asrait ot 6 urons 2016 roma Ne 11/269 (odurninansabiid
noprtan PecnyOGnuku Antail B cetu «MHTepHET»: www.altai-republic.ru, 2016,
13 mrons, 9 centsOps; 2017, 10 anpens, 17 anpens, 25 mas; 2018, 8 urons;
2019, 23 sHBaps, 22 amnpedsi), U3J0KUTh B CIEAYIOWEH peaaKIyu:

«V. [locyneOnpiii (BHecy1eOHbII) NOPANOK 00KAJIOBAHUS PELICHUH H
neiicruii (0e3geiicTrBusi) MuHHCTEpCTBA, JOIKHOCTHBIX JIHIX
MuHHCTEpPCTBA, rOCYAAPCTBEHHBIX IPAXKAAHCKUX CJIYKaIUX

MuHucTepeTBa, yUpeKIeHUs], PYKOBOAHTE/IsI H pA0OTHHKOB y4peKIeHHs,
M®II, pyxoeoaureas n padorankos MPII

90. MunucTepcTBO oOOecneunBaeT pasMeleHHe U aKTyalu3aluio
CBEZEHHM, COEPKAIIMXCS B HACTOSIIIEM pa3jielle, B COOTBETCTBYIOIIEM pa3zelie
denepalIbHOTO peecTpa.
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29. Nndopmanus 1J1s1 3aMHTepPeCOBAHHBIX JIMI 00 MX NpaBe HA
nocyaebHoe (BHecyneOHoe) o6xatoBanHue nelicrBuii (6esneiicTBus) U (Min)
pelleHHH, IPHHATHIX (OCYIIEeCTBJIEHHBIX) B X01€ PeJI0CTABIEHHUS
rocyAapcTBEeHHOH yCIyru

91. 3asBUTENM MMEIOT MPaBO MOJAATh XajJo0y Ha pemieHdus W JAeHCTBUS
(6e3meiictBme)  MUHUCTEpCTBa,  NOJDKHOCTHBIX  JHII  MHHHCTEPCTBA,
TrOCYJApCTBEHHBIX TPAXIAHCKUX CIyXalmux MUHUCTEPCTBa, YUPEKICHUS,
pyKoBoAMTENSA ¥ paOOTHUKOB yupexneHust, MOL], pykoBoauTeNns U pabOTHHKOB
M®I] r1pu mnpemocTaBI€HUHM T[OCYAApCTBEHHOM YCAYTH B JOCYAcOHOM
(BHECYmeOHOM) mopsiike (Halee - xamoba).

30. IIpeamer sxan06b1

92. 3agBUTENb MOXKET OOpPATUTHCA € XKaIOOOH, B TOM YHCIIE B CIEIYIOIINX
ClIyJasx:

a) Hapyl€HHe CpOKa perucTpalMyl 3ampoca O IpeoCTaBIeHHH
rOCYyAapCTBEHHOMN YCIIYTH;

0) HapylmleHHEe CpOKa NpEeNOCTaBICHHs] TOCYIapCTBEHHOH yciyru (B
yKa3aHHOM ciy4dae naocyaeOHoe (BHecymeOHOe) o0O0KajloBaHHWe 3asBHUTENIEM
pelieHHi ¥ aeiicteui (6e3neiicTBusn) M®@II, pabotHrka M®PL] HEBO3MOXKHO);

B) TpeboBaHHE Yy 3asfBUTENA MOKYMEHTOB WJIH HHGOpMaUHH JTHOO
OCYLUECTBIIEHHs ACUCTBHM, IPEACTABICHHE MM OCYLLECTBICHHE KOTOPBIX HE
npenaycMOTpeHo  ¢efepalbHbIMH  HOPMAaTHBHBIMH  TIPABOBBIMH  aKTaMH,
HOPMaTUBHBIMU MpPaBOBBIMU akTamMu PecrmyOmukm — Antait (nanee -
HOpPMAaTHBHBIE IPABOBBIE aKThl) NI MPEOCTABICHHS TOCYJapPCTBEHHOM YCIyTH;

r) OTKa3 B IpHeMe JOKYMEHTOB, IIPeNOCTaBlIeHHE KOTOPBIX
NpeJyCMOTPEHO HOPMATHBHBIMH IPAaBOBBIMM aKTAMH JUIA TIPEIOCTABICHUS
rOCYIapCTBEHHOH YCIIYyTH, Y 3asBUTEJIS;

1) OTKa3 B IMpPeNOCTaBIE€HUN TOCYJapCTBEHHOM YCIYTH, eClIX OCHOBAaHUSA
OTKa3a HE TMPEeAyCMOTPEeHBl (¢elepadbHbBIMU 3aKOHAMM U [PUHATBEIMM B
COOTBETCTBUM C HHMHW WHBIMM HOPMATUBHBIMM TIPAaBOBBIMM aKTaMy (B
yKa3aHHOM ciy4dae JnocyacOHoe (BHecyhaeOHoe) o6xajloBaHHE 3asBHTENIEM
perieHuii U aerictBuit (6eznericreus) M®LI, pykoBoaurtens u padborHuka M®I]
HEBO3MOJKHO);

e) 3aTpeOoOBaHHUE C 3asBUTENS NPU IIPEAOCTABICHHUH IOCYIOApCTBEHHOMH
YCIIYTH TUIATHI, HE IPelyCMOTPEHHOW HOPMaTUBHBIMY MPAaBOBBIMU aKTaMH;

) OTKa3 B MCIPABICHUU JONYHIEHHEIX ONEYaTOK M OMUOOK B BBIIAHHBIX
B pe3yJbTare IMPeJOCTABICHMSI T'OCYAapCTBEHHOM YCIyrH MOKyMeHTax JH0o
HapylleHHe YCTaHOBJIEHHOTO CPOKa TaKWX HUCIpaBiIeHHH (B yKa3aHHOM cilydae
nocynebHoe (BHecyneOHoe) obkanoBaHUe 3asiBUTENIEM pelleHHM U JelCcTBUH
(6esnetictBus) M®DII, pykoBoautens u padornuka M®I] HeBO3MOXKHO);

3) HapyllleHWe CPOKa WM TOPSA/IKA BbIJaYH JOKYMEHTOB IO pe3yjbTaTam
IIPEeIOCTABIIEHHs TOCYIapCTBEHHOHN ycinyru (B YKa3aHHOM cllydae AocylebHoe
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(BHecynebHOe) o6 anoBanne 3agBUTENCM pelIeHui u AeHcTeril (6e3eiicTBis)
MOILI, pykosoautens u padotauka M®I] HeBo3sMOXHO);

¥) TIPUOCTAHOBJIEHHE IIPEJJOCTABIIeHHs TOCYIApCTBEHHOM YCIYyIH eciu
OCHOBaHHS NPUOCTAHOBJIEHUS HE MPENyCMOTPEHHI (eaepalbHBIMU 3aKOHAMH U
NPUHATHIMA B COOTBETCTBHM C HMMH HHBIMU HOPMATHBHBIMH IIPABOBEIMH
akTaMd (B YyKa3aHHOM cny4yae AocyAeOHoe (BHecyneOHOe) o00xaloBaHHe
3asgBUTENIEM DEIIEHHH U JeHcTBUE (OezneiicTBus) MOL], pykoBogurens u
pabotarKa M®L] HEBO3MOXKHO);

K) TpeOoBaHHE y 3asdBHTENS INPH TPEHOCTABIEHHH TIOCYJapCTBEHHON
YCILyTd JOKYMEHTOB WJIH HH(OPMaUUH, OTCYTCTBHE H (WJM) HEJOCTOBEPHOCTD
KOTOPBIX HE YKa3BIBAJIUCh IPH NEPBOHAYAIbHOM OTKa3e B NPEAOCTABIICHHH
roCyJapCTBEHHON YCIYrH, 3a HCKIIOYEHHEM CIIydaeB, IIPEeIyCMOTPEHHEIX
nyHKToM 4 gacty 1 crateu 7 @enepanbHoro 3akoHa Ne 210-D3.

31. Oprassl rocyaiapcTBeHHOH BIACTH, OPraHA3aUHA |
YIIOJTHOMOYEHHbIE HA pAcCMOTPEeHHe KAJ00b! JINIA, KOTOPHIM MOKET ObITh
HAaNpaBJieHa k1002 3asBUTENs B 10cyAeOHOM (BHeCcy1eOHOM) NopsiAKe

93. Xanoba momaeTcs 3asBHUTENEM MJIH €ro YIOJIHOMOYEHHBIM
mpejacraBuTelieM (fajlee - NOpPEACTABUTENb 3asBUTENSI) B  CIEAYIOLINE
YIOJIHOMOYEHHBIE Ha PACCMOTPEHUE Kal00bl OpraHsbl:

IIpaButenbcTBO PecryOnmuku  Anrail, B ciiydae eciud OOXKaIyrOTCH
pEIIeHUs] MUHUCTPA;

B MUHHCTEPCTBO, B Ciydae €cld OOXalyloTcs pelleHUs U AeHCTBHAL
(Ge3peiictBre) MuHKCTEpCTBA, W €r0 AOJKHOCTHBIX JIMIL, TOCYAapCTBEHHBIX
rpaXKAaHCKHX ciyxXamux PecryOmuku Anrtaid, yapexIeHus, ero pyKOBOAUTEIS
¥ pabOTHUKOB;

pyxoBoauTeno MOL], B ciyuae ecid 00KalyIOTCS PEIICHUS U NeHCTBHS
(6esneticTBue) paboTHHKa MOLI;

B MUHUCTEPCTBO OKOHOMHYECKOTO PAa3BUTUS U HMYIIECTBEHHBIX
oTHolIeHHil Pecrybnuku Anraii, sBiasioimeecs yupenurenem MOL], B ciydae
eciid 00XaIyroTcs pemeHus u nefctus (6e3neicTsue) pykosogureins MOLI.

32. IIpaBo 3asBUTeJISI HA MOJY4YeHHe HHGOPMALIHH H IOKYMEHTOB,
He06GX0HMMBIX /sl 000CHOBAHHS H PACCMOTPEHHSA KAJI00bI

04, 3asgBuTeNs UWMeeT TIpaBO Ha I[ojydeHHe B Munucrepcrse,
yapexaennd, MO®I] uHbpopMaupum U JOKYMEHTOB, HEOOXOMMMBIX Ul
000OCHOBaHHS U PACCMOTPEHUS JKaOOBI.

95. MuHHCTEpCTBO, yupekneHue, MOL] 1o NIHCEMEHHOMY 3anpocy
3aSBUTENA TOMKHO MPEAOCTABUTE UH(POPMAIMIO U NOKYMEHTEI, HEOOXOMUMBbIe
11 0GOCHOBAHHMS U PAaCCMOTPEHUS KATI0OBI.

33. Cnoco0Obl HH(pOpMHPOBaHHS 3asgBHTE/IEH 0 NOPAAKe NOAAYH H
pPacCMOTPEHHUS KaJT00bI



96. Hudopmamyoo o mnopsake TMONaYM W PacCMOTPEHUS KaToObI
3agBUTENb MOXET MOMYYUTE:

a) Ha odULIMaNbHOM caiiTe MUHUCTEPCTRA;

0) Ha EnmHOM nopTaje rocylapcTBEHHBIX M MYHULMNAIBHBIX YCIYT
(pyHKumit);

B) IOCPEACTBOM Telle(OHHOH CBSI3M 110 HOMEpaM CIPaBOYHBIX Tele()OHOB
MunHuCTEPCTBA;

T) IIPH JINYHOM IIpHEME 3asiBHTEJIs.

34. Ilepeyenb HOPMaTHBHbIX NIPABOBBIX AKTOB, PErYJTHPYOLIHX
NOPSIAOK J0cyAeOHOro (BHecy1eOHOro) 00:xa10BaHus PelleHH u el cTBHI
(6e3nerictBust) MuHHCTEpCTBA, AO/LKHOCTHBIX JIHD MuHHCTEpCTBA,
rocyJapcTBEHHbLIX I'PAKAAHCKHX Cays:kamux MuHHCTepcTBa, YUpesKAeHus,
pyxoBoauTeJas H paboTHHKOB yupexaenusi, MOII, pykoBogutens u
padoTthukoB M®I]

97. Ilopsnok pocynebHoro (BHecyneOHOrO) OOKaJOBaHHS pPEIIEHUH HU
nedictBuil (Oe3neicTBusl) MUHUCTEPCTBA, AOMKHOCTHBIX ULl MHHHCTEpCTBA,
rOCyJapCTBEHHBIX TIPaXJAHCKUX CIyXaluX MUHHCTEPCTBA, YUpPEKOCHMUS,
pykoBoauTens v paboTHUKOB yupexaeHus, M®LI, pykoBoauTens u pabOTHHUKOB
M®OIL] peryaupyercs cleIylOlUMA HOPMAaTUBHBIMU ITPABOBBIMH aKTaMHU:

a) Genepanbabiil 3akoH Ne 210-D3;

6) nocranoBinenue lIpaButenpcTBa Pecrybmmkn Anrait ot 29 mas 2019
roga Ne 158 «O0 ytBepxknenun IlonoxeHuss 00 OCOOEHHOCTSX MHOJAYH U
paccMOTpeHMsl >kano0 Ha pemeHHs U JAedcTBuA (6e3neHCTBHE) OpraHOB
rocynapcTBeHHoi BnacTH PecryGnuku Anralli M MX JOIDKHOCTHBIX JIMII,
roCYIapCTBEHHBIX [PaXXAHCKUX CIIYKAIllUX OPraHOB rOCYIapCTBEHHOM BIIACTH
PecyGnuku  Anrtaii, a Takke Ha pelleHds W jAedcTBHsA (Oe3neiicTBuHE)

MHOTO(GYHKIIMOHAJIBHOTO IeHTpa obecrieueHus peOCTABJIECHUS
roCyJlapCTBEHHBIX u MYHUIIUIATBHBIX YCIIYT, pabOTHUKOB
MHOTO()YHKIIHOHAJIBHOTO LEHTpa obecrieyeHus MIPEAOCTABICHHUS

rOoCyllapCTBEHHEIX M MYHHUIUMANBHBIX  YCIYT TIpH  [PEIOCTaBJICHHH
rOCYIapCTBEHHBIX YCIYr ¥ IpPU3HAHWUH YTPATHBIIUM CHIY ITOCTAHOBJICHHA
I[TpaButensctBa Pecrybmuku Antait or 6 mas 2014 roma Ne 122» (namee —
ITocranoBienue Ne 158).

35. Ilopsaok HoAa4YN H PACCMOTPEHHS JKAJTOOBI

98. JKamoba mopmaercd 3agBUTENIEM WM €ro  YIOJIHOMOYEHHBIM
npencraBuTeneM (qajee - MPeACTaBUTENh 3asBUTENs) B JJIEKTPOHHOH (opme
b0 B MUCBMeHHOUM dopMe Ha OyMaXHOM HOCUTENIE WM HANpaBlIAeTCA 110
noyre.
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99. Xanoba B mucekMeHHO# (hopMe MOXXET OBITH HallpaBleHa IO MOYTE, a
TaKke MOXEeT OBITh TMPUHSATA MNpH JUYHOM [OpueMe 3asBUTeNs HIH
IIpeJICTaBUTEIS 3asIBUTEIIS.

100. Xanoba moxeT OBITH MOAaHa 3asBuUTeneM yepe3 MOL] B ciyuae,
eCJIM TaKas rocyJapcTBEHHas yciiyra BkitoueHa B [lepeueHp rocynapcTBEHHBIX
yCIIyT, MPeAOCTaBIsEMBIX B MHOTOYHKIUOHAIBHBIX L{EHTPAaX MPeAOCTaBICHUS
TOCYJIapCTBEHHBIX M MYHHULMIIATBHBIX YCIYT HCHONHUTENBHBIMH OpraHaMu
rocylapcTBeHHOM  BjacTd  PecrmyOnmkm — Antail,  TeppUTOpHATBHBIMU
rocy/1apCTBEHHBIMHU BHEOIOIKETHBIMU dbonnamu, yTBEP)KIACHHBIN
noctaHoBieHueM IlpaBurenscrBa PecriyOnuku Antail ot 6 mrons 2018 roga Ne
166. Tlpu moctynnennu takoi xanodsl M®L] obecnieunBaeT ee HanpaBleHUE B
MUHUCTEPCTBO, B TIOPSAKE, YCTAHOBIEHHOM COTJIAIIEHHEM O B3aUMOJAEHCTBUH
mexay MOLL u MunucrepctBoM, He ro3nHee 1 paGodero mHs, CIEQYIOMEro 3a
IHEM TIOCTYIUICHHS KaIO00BI.

101. B snexTpoHHOH (hopMe kaynoda MOXeT OBITh MMOJ[aHa 3asSBUTENIEM C
HCIOJIb30BaHNeM ceTi MHTepHeT nocpeIcTBOM:

a) odpuLMaNIbHOrO calita MUHHUCTEPCTBA;

0) EguHoro moprasa rocyAapCTBEHHBIX M MYHMIIMIANBHBIX YCIYT
(byHKIMH) (32 UCKIIOYEHUEM Xalo0bl Ha pellleHrue U nelcTBus (0e3neicTBue),
MOII, pykoBogutens u pabotHrka MOLI);

B) mmopraia ¢efaepalbHOH TOCYAapCTBEeHHOH HHGOPMAMOHHOH CHCTEMBI,
obecmeumBaromied mporecc gocynebHoro (BHecyaeOHOro) oOXKaJOBaHHS
peleHNii W aAelcTBuil (Oe3neiicTBHs), COBEPUICHHBIX IPH IPEAOCTaBICHUH
rOCyJapCTBEHHBIX U MYHHUIMNAIBHBIX YCIYI OpPTaHaMH, MPeqoCTaBASIOLIUMU
rOCYJJapCTBEHHbIE YCIYTH MX JOJDKHOCTHBIMHU JIHIAMH, I'OCYJIapCTBEHHBIMHU H
MYHHULMNATHHBIMU CITY>XalllUMU (fajiee - cucreMa JI0cynebHoro o0xanoBaHus)
(3a uckiOvYeHHeM xanod Ha pemieHus U neiictBus (6e3peiicteue) MOLL, nx
pPYKOBOIUTENS U pabOTHUKOB).

102. B cayuyae mojgauu >xanoObl MpPH JUYHOM I[IpHEeMe 3asBHUTEJNb
IpencTaBiseT JTOKYMEHT, YIOCTOBEPSIONIMA ero JMYHOCTh B COOTBETCTBUU C
(deaepa’ibHBIM 32aKOHOLATEIbCTBOM.

103. B cinydae mopadd xajnoObl MpeACTaBUTENIEM 3asBUTENA K xaimobe
TpUJIaraeTcs JOKYMEHT, Y/IOCTOBEPSIIOIIMHN JIHYHOCTD IPEICTABUTENA 3aIBUTEIIS
B COOTBETCTBUH ¢  (eepallbHBIM  3aKOHOJATE€NbCTBOM,  [IOKYMEHT,
[IOJTBEPK IO TTOJHOMOYHA Ha OCYIUECTBICHUE IOPUIUYECCKU 3HAYUMBIX
OEeMCTBUY OT HMEHHM 3asiBUTEINS IS MTOJTyYeHHUs TOCYTapCTBEHHOH YCIIYTH, B TOM
Yuclle Ha IoJady JXajoObl OT MMEHH 3asBUTelsl. B KadecTBe HOKyMeHTa,
IOTBEPKIAFOIIET0 MOJHOMOYMS Ha OCYILIECTBICHHE IOPHUAWYECKH 3HAYHMBIX
IEeWCTBUI, B TOM YHCIE Ha [OJady JXalIoObl OT MIMEHU 3asBUTENS, TOKHA OBITh
IpeCTaBIeHa:

a) odopMileHHAas B COOTBETCTBHH C (ellepalbHEIM 3aKOHONATEIBCTBOM
JIOBEPEHHOCTSH ([ PU3UYECKUX JIHIT);

0) obopMiIeHHass B COOTBETCTBUHU C (efepalbHbIM 3aKOHONATEILCTBOM
IOBEPEHHOCTb, 3aBEpPEHHAs Nedarblo 3asBUTeNs (P HAJIWYWH IIe4YaTH) MU
[OJIIMCAHHAs PYKOBOJHUTENEM 3asBUTEIA WIH YIIOJIHOMOYEHHBIM OTHM
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PYKOBOIHUTENEM JHLOM (U IOPHAMYECKHX JIML), JTHOO KOIHsS peIlIeHHMs O
HasHaueHnn wid o0 wu30panuu (Qu3MUecKOro JHNa HAa JOJDKHOCTb, B
COOTBETCTBHH ¢ KOTOPhIM Takoe (Gu3nudyeckoe JHLIO o0lagaeT NpaBOM
IeMCTBOBATH OT UMEHH 3asBUTENS (IOPUAUYECKOTO THLa) 6e3 TOBepeHHOCTH.

104. XXanoba nomxHa CONEepKaTh:

a) HauMeHoBaHHWe MuHHCTepcTBa, JHMOO  JOIDKHOCTHOTO  JIMIA
MUHHCTEPCTBA, TOCYIAPCTBEHHOTO I'PaXKIAHCKOro Ciyamiero MuHHCTEpCTRa,
pyKOBOAMTeNs WA pabOTHHKA YUYpeXAEHHUs, peleHus U JAeHCTBHA
(6e3neiicTBHE) KOTOPBIX O0XKATYIOTCH;

6) damunuio, UM, OTYECTBO (IIOClegHEEe - NPU HAJIMYUU), CBEIEHUS O
MECTE JKUTEJIBCTBA 3asBUTENA - (U3UYECKOro Juila b0 HanMMeHOBaHHe,
CBENCHUSA O MeCTe€ HAXOXACHUs 3asBUTENS - IOPUAHYECKOTO JIMLA, & TaKxkKe
HOMep (HOMepa) KOHTakTHOro TeiedoHa, anapec (agpeca) 3JIeKTPOHHOU IOYTHI
(Mpy HAJIMYKMK) U TIOYTOBBIN aapec, N0 KOTOPHIM JTOJDKeH OBITH HampaBlieH OTBET
3asABUTEIO;

B) cBelleHUsd 00 OOXallyeMbIX pellleHUsX U JeUCTBUSX (Oe3/eliCTBUH)
MHUHHCTEPCTBA, MOOJDKHOCTHOrO JiMlla MMHHCTEPCTBa, TOCYIapCTBEHHOTO
TPaXJAHCKOTO Ciyxallero MMUHUCTepCTBa, PYKOBOAMTENS HWIM pabOTHHUKA

YUPEXKIEHNUS;
I') TOBOJBI, HA OCHOBAaHWH KOTOPKIX 3asIBUTEINIb HE COTJIACEH C peIlleHHeM U
nOefCcTBHEM (6e3meiictBHeM)  MwuHHCTEepcTBa,  JOJDKHOCTHOTO — JiHIA

MuHucTepcTBa, roCyJapCTBEHHOIO IPaXkIaHCKOro CiiyKamero MHUHHCTEPCTBa,
PYKOBOAMTENS WM pabOTHHUKA YYPSXKICHHA. 3asBHTEIEM MOryT OBITb
IpeACTaBIEeHbl JOKYMEHTHl (IpU HaIW4WM), [TOATBEPXKAAIOMUE JTOBOJBI
3assBUTEJIS, JINOO UX KONHH.

105. Tlpuem xanoOwl ocyiecTBisieTcsi MUHHUCTEPCTBOM B MeECTE €ro
baKTHIECKOro HaXOXKISHMS, IPH 3TOM BpeMs NpHeMa >kano0sl MHHHCTEpCTBOM
JOJXHO COBIIAZIaTh CO BPEMEHEM €ro paboThI.

[Ipuem  xanob6epl  MMHHUCTEPCTBOM  OCYLIECTBISETCS B MeCTe
IIpeoCTaBIeHUs] TOCYAapCTBEHHONW yCIyrd (B Mecre, IIe 3asBUTENb [1OAaBall
3alpoC Ha IOJy4YeHUE TOCYHAPCTBEHHON YCIYIH, HapylLIeHHE IOpglIKa
IpeA0CTaBIeHUS KOTOPOM 00Xanyercs, JIM0O B MeCTe, TIe 3asiBUTENIEM MOy 4eH
pe3yJahTaT yKa3aHHON TrOCYy[apCTBEHHOM YCIyrd), MpH 3TOM BpeMs IpueMa
*aJto0bl JOJKHO COBIAAAaTh CO BPEMEHEM IIPEIOCTAaBIEHUA [OCYAapCTBEHHOH
YCITyTH.

106. ITpu nogade xanoOwl B 3JIeKTPOHHOH GopMe JOKYMEHTH], yKa3aHHEIE
B nyHkre 103 AAMHHHCTPaTHBHOIO periaMeHTa, IpPeACTaBisAloTcs B (dopme
SNIEKTPOHHBIX TOKYMEHTOB, ITOANMCAHHBIX 3JIEKTPOHHOM TOIIMCBIO, BHII
KOTOpOM TpenycMOTpeH (¢enepalbHbIM 3aKOHOAATENbCTBOM, IIPH  3TOM,
IOKYMEHT, YIOCTOBEPSIONUINI THUHOCTD 3asBUTENS, NPEeICTaBUTE/S 3aIBUTENA,
He TpebyeTcs.

107. B ciyuae, ecnu xanoba moAaHa 3asBUTEIEM, IIPEACTaBUTEIEM
3agBUTENS B MMHHUCTEPCTBO, B KOMIIETEHLIMIO KOTOPOrO HE BXOJHWT
paccMOTpeHre JKanoObl B COOTBETCTBUM C TpeboBaHMsAMHM TNyHKTa 93
AIMHHHCTPaTHBHOTO perjiaMeHTa, MUHUCTEpPCTBO, B Te4eHHe 3 pabodyux mAHeH
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CO [JHSA €€ perucTpaldd, HamnpaBisgeT xajao0y B YIOJHOMOYEHHBIM Ha
paccMOTpeHHe  JXKajoObl OpraH, B KOMIIETEHIHIO KOTOPOTrO  BXOJIWT
PacCMOTpEHHUE XaJloObl U IPUHATHUS pelleHHs 0 Hell, 1 HHPOPMHUpyeT 00 3TOM
3asiBUTENS.

108. MUHHCTEPCTBO 00ECIICUNBALT:

a) MpUEM U PacCMOTPEHUE XKaloOd B COOTBETCTBHH C TPEOOBAHUAMMU
OenepanbHoro 3akoHa Ne 210-03 u ITocranoBinenus Ne 158;

0) HampaBJeHHE Xalno0 B yIONHOMOYECHHBIC Ha PacCMOTPEHHE KaIOOBI
OpraHbl B Cllydae, IPENyCMOTPEHHOM B IHyHKTe 107 AJIMHHHCTPAaTHBHOTO
periaMeHTa,;

B) OCHAIllEHHE MECT IIpUeMa XXaJo0 CTYNbsIMH, KPECEIbHBIMH CEKIHIMU
WJIA CKaMbsIMH, CTOJIAMH (CTOMKaMH) Ui 0pOpMIIeHHS JOKYMEHTOB;

r) MHGOPMHpPOBaHHE 3asgBUTENS O TOPSAKE OOXATOBAaHUS pEIlEHHH U
neiictBuii (O6e3neiicTBus) MuHHCTEpCTBA, AOIKHOCTHOTO JTHIIAa MHUHHUCTEPCTRA,
roCyIapCTBEHHOIO0 TPaXXJAHCKOrO CiIyXamero MUHHCTEPCTBA, PYKOBOIUTENS
wi paboTHUKa yupexnaeHus, MOPLI, ero pykoBomurenss ¥ pabOTHHKOB
IOCPEJCTBOM pa3MelleHUs] HHPOPMAaLNK Ha CTEHAAX B MECTaX MPeIoCTaBIeHUS
rOCy/JapCTBEHHOM YCIYT'M, Ha oO(UIMalbHOM caiiTe, Ha EnuHoM noprtaie
rOCYIapCTBEHHBIX ¥ MyHUIMNIATIBHBIX yCIyT ((QYyHKIHHR);

1) KOHCYJIbTUPOBAHME 3asBHUTENs, NIPEACTABUTENs 3asBUTENA O TOPAIKE
oOxajloBaHusl peuieHHd ©  pedictBuil  (Oe3peifctBus) MuHHCTEpCTBa,
OOJUKHOCTHOrO Jjuna MuHucTepcTBa, TIOCYJapCTBEHHOIO I'PaXXAaHCKOTO
crmyxamiero MuHHCTEpCTBa, YUpexXJIeHHs, PYKOBOAUTENs U pabOTHUKOB
yupexaenus, MOLI, pyxosogurens u paborHuxkoB MOILI, B Tom uymcie mo
TenedoHy, SNIEKTPOHHOM! MTOYTE, IPH TUYHOM IIpHUEME.

36. Cpoxn paccMOTPEHHS 5KaJ100b1

109. Xano6a, moctynusimias B MUHUCTEPCTBO, IOIJIEKMUT:

a) PErucTpalyy B JXypHale ydera >Xajo0 Ha pEIIeHUs W ACHCTBHA
(be3meiicTBe)  MuHHCTEpCTBa, JOMKHOCTHOIO  julia  MMHHCTEpPCTBa,
rOCYJAPCTBEHHOIO TIPa)KOAHCKOIo Ciy)Xamero MHHHCTEPCTBa, YYpPEXKIEHH,
PYKOBOIUTENS ¥ pabOTHUKOB YUPE)KEACHUS, HE ITO3HEe CIeAYIOIero paboyero
ITHSL CO HS €€ MOCTYIIEHU A,

6) paccMOTpeHHIO B TeueHHe 15 pabodux JHEH CO JHS ee PEruCTpaluH, a
B ciy4ae oOKajoBaHHsS OTKa3a B HpHeMe JOKyMEHTOB y 3asfBHTesd Jubo B
MCIPAaBJIeHUH JOMYIEHHBIX OMEeYaTOK U OMUOOK (HApYIIEHNH YCTaHOBIEHHOTO
CpoKa TaKWX WCIpAaBICHUH) - B TeueHHe S pabouux OHeHd co OHA ee
perucTparuy.

37. Pe3yipTaT paccCMOTPEHHS 3KAT00bI

110. ITo pe3ynbraTaM pacCMOTPEHHs >KaloOBl IPUHAMAETCS OIHO H3
CHENYIOIINX PEIICHUMN:
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a) ')kanmoba yZOBIETBOPSAETCS, B TOM YHCHIe B (opMe OTMEHBI IPUHATOTO
pelIeHus, UCIPABIIEHUs [OMYILICHHBIX OIEYaTOK W OIIMOOK B BBIJAHHBIX B
pe3ylibTaTe MpeAOoCTaBlIeHUs TOCyJIapCTBEHHON yCIyrd HOKYMEHTAax, BO3Bpara
3a9BUTENIO JIEHEeXXHBIX CpEACTB, B3MMaHUE KOTOPHIX HE IPelyCMOTPEHO
HOPMAaTUBHBIMU IPaBOBEIMU aKTaMU;

0) B YJIOBJIETBOPEHHNH )XaJI00BI OTKA3EIBACTCS.

111. Ilpu ynoBieTBOpeHUH >Kato0bl MUHHCTEPCTBO:

a) TMPUHUMAET HCYEPHBIBAIOILKE MEPBl IO He3aMeIJIUTENbHOMY
YCTPAaHEHUIO BBISABICHHBIX HApYIIEHWH IIpU OKa3aHWU TOCyapCTBEHHOH
yCIyrH, B TOM 4YHCI€ IO IPEAOCTaBICHUIO 3asiBUTENIO pe3yjbTaTa
roCyapCTBEHHOM yCIyry;

©) wuHpOPMHpPYET B MOTHBUPOBAaHHOM OTBETE O pe3yjibTarax
paccMOTpeHus JKAUTOOBl U O NEeUCTBUSIX, OCYIIECTBISIEMBIX MUHHCTEPCTBOM, B
HeNsIX HEe3aMeUIUTENbHOTO YCTpaHeHWs BBISBICHHBIX HapyIlIEeHHH TIpH
OKa3aHUM TIOCYJApCTBEHHOM YCIYyTrH, NPUHOCHUT H3BUHEHHUS 3asSBUTENIO 3a
IoCTaBJieHHble HeyJoOCTBa U yKa3biBaeT MWHQOpManuio O JaIbHeHImx
JIeUCTBUSAX, KOTOPble HEOOXOAUMO COBEPUINTE 3aSBUTENIO B LIENAX MONYUEHUS
rOCyIJapCTBEHHOU YCITYTH.

112. B cny4ae npuHSTHS pelieHus: 00 OTKa3e B yJIOBIETBOPEHUH KaJloObI,
B cCly4yae, YyKa3aHHOM B IIyHKTe 114 AJMHHUCTpaTHBHOTO perjiaMeHTa,
MUHUCTEPCTBO B MOTHBHPOBAaHHOM OTBET€ O pe3yJbTaTax pacCMOTPEHUs
’KaJloOB!l yKa3bIBa€T apryMEHTHPOBAHHbIE PA3bsCHEHHS O NMPHYMHAX PHHATHS
TaKOI'0 PEILIEeHUS U MOPATOK ero 00KaaoBaHuUsl.

113. OtBer mo pe3synbraraM pacCMOTPEHHUs] XKaNoObl IOJIUCHIBACTCS
MuHucTpoM, a B cCily4ae €ro OTCYTCTBUS JIHI[OM, WCIOJHSIOIINM €ro
00s13aHHOCTH.

114. MuUHHCTEpCTBO OTKa3bIBaeT B YIOBJICTBOPEHUU KaJloOBl B
CJIeAYIOIINX CIydasix:

a) UIMEETCS BCTYIIUBIIEE B 3aKOHHYIO CUITy pelleHHe Cyaa, apOUTPaKHOTO
cyJia 10 kanode 0 TOM JKe IMpeIMeTe U 110 TEM Ke OCHOBAHUSIM,

0) xajoba rmogaHa MpeACcTaBUTENIEM 3asBUTENISA, TTOJIHOMOYHS KOTOPOTO HE
MIOJTBEPIKICHBI B MOPAIKE, YCTAHOBJIEHHOM (eiepaJbHbIM 3aKOHOAATENHCTBOM;

B) UMeeTCAd pelleHHe MO0 Xanode, NMPUHATOE paHee B COOTBETCTBUU C
tpeboBanusaMU IlocranoBnenus Ne 158, B OTHOLIEHHH TOI'O XK€ 3asIBUTENA H IO
TOMY K€ IPeIMETY JKaJl00bI;

I') He MMOATBEP)KIAIOTCS JOBOMBL, H3JIOXKEeHHEIE B xKaitobe.

115. MuHucrepctBo ocTaBiseT xajnoby 0e3 oTBera B CiEQyIOLIUX
CIydasx:

a) HalW4Ue B Kajo0e HEeleH3YPHBIX TUOO0 OCKOPOUTEIBHBIX BRIPAXKEHUH,
yrpo3 >KHU3HH, 3[OPOBBI0 U HMYILECTBY MOJDKHOCTHBIX JMII MMHHCTEPCTBa,
rOCYJapCTBEHHBIX TPAXIAHCKUX CIIy)XaluX MUHHCTepCTBa, PyKOBOLUTENS U
pabOTHHUKOB YUpEXAEHHUS, a TAKKE WIEHOB UX CEMEH;

0) OTCYTCTBHE BO3MOXXHOCTH IPOYMTaTh KaKyro-TMOO 4YacThb TEKCTa
Kajao0bl, (GaMIIKMIO, WM, OT4eCTBO (TOCIelHee MpH Hanu4duh) K (MIH)
TIOYTOBLIH ajipec 3asABUTEINS, yKa3aHHBIE B xKajlode.
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116. MuHKMCTEPCTBO COOOIIAET 3asgBUTENIO 00 OCTABICHHH XaJoObl 63
oTBETa B TedeHUWe 3 paboumx AHEH CO JHA PperucTpalud >Xanobwl (IyTeM
HalpaBlIeHUs YBEIOMJICHHUS B MACHbMEHHOU ¢GopMe 00 OCTaBIEHUH XaloOb! 6e3
OTBeTa MPOCTHIM IIOYTOBEIM OTIIPaBIEHHEM Yepe3 OpraHU3alU{ MOUYTOBOH CBA3H
10 TIOYTOBOMY ajpecy (IO aJpecy OSJEKTPOHHOM IOYTHI), YKa3aHHOMY
3agBUTEIEM B XajjoOe B Cliydae HATUYHSA BO3MOXXHOCTH TPOUYUTATH NOYTOBBIH
azmpec (aapec 3JEKTPOHHON MOYTH) 3asBUTENS, YKa3aHHBIE B xajlooe).

38. lopsnok uHGOpMHUPOBAHHUA 3aASIBUTEJIS O pe3yJbTaTax
paccMOTpeHHus Kaa00bI

117. He mo3nmHee nHs, CIEAYIOLIEro 3a JHEM IMPHUHATUS peHICHUs I10
)Kajobe 3asBUTENIO B MUCbMEHHOU (opMe (IIPOCTHIM ITOYTOBBIM OTIIPaBIICHUEM
Yyepe3 OpraHU3alliM ITOYTOBOM CBS3H [0 IIOYTOBOMY aipecy, ykKa3aHHOMY
3afBHUTEIEM B XKanoOe) U 110 JKEITaHHIO 3asBUTENs1 B JIEKTpOHHON dopMme (1o
aZpecy BJIEKTPOHHOW MOYTHl, YKa3aHHOMY 3asiBUTEIIEM B KajioOe) HalpaBiseTcsl
MOTHBHUPOBAHHBIA OTBET O Pe3yJIbTATaX PacCCMOTpPEHHUs Kanobrl (Janee TaKxe -
OTBET 3asIBUTEJIIO).

B cimywae, ecnu xanoba Oblla HampaBlieHa ITOCPEACTBOM CHCTEMBI
JOCYyIeOHOro 00KalnoBaHUA C MCIOJNB30BaHHEM CeTH VIHTepHeT, OTBeT
3asIBUTEIIO HAIIPABIISIETCS TIOCPEACTBOM CHCTEMBI JOCYyAeOHOro 00KanoBaHus.

118. B ciyyae mpu3HaHusd xajioObl MOAJIEKAIICH yAOBJIETBOPEHHIO B
OTBETE 3asABUTENIO, JaeTcsi HHpopMamus O JeHCTBUAX, OCYIIECTBISIEMBIX
MunnctepcTBOM, B LENSX HE3aMEMJIUTENBHOIO YCTPAHEHHUsI BBIIBJICHHBIX
HapylleHWM NpU OKa3aHUM TOCYJapCTBEHHOM YCIYIH, a TaKXke IPUHOCITCS
M3BUHEHHWS] 3a JIOCTaBJIICHHble HEyno0CTBa M yKa3pIBaeTcs HHQOpMauus O
OATbHEHIIIUX JeHCTBUSX, KOTOpble HEOOXOIUMO COBEPIIUTH 3asBUTEIIO B LIETAX
MIOJTy4eHHSI TOCY IapCTBEHHOH YCIYTH.

119. B cnydae npu3HaHus >kajoObl HE MOANIeKAIIEN yIOBIETBOPEHUIO B
OTBETE 3aJBUTENI0 JAIOTCS apryMEHTHPOBAHHbIE Pa3bSCHEHUS O IPUYMUHAX
IPUHATOTO pelleHds, a Takke HHbopMalus O TMOopsjKke O0XaloBaHUS
IPUHATOIO PELIEHU.

120. B cny4ae ycTaHOBJIEHHS B XO[€ WIH [10 pe3yJibTaTaM PacCMOTPEHUS
XasoObl TIPU3HAKOB COCTaBa aAMHUHUCTPATHBHOIO IIPABOHAPYILICHUS HIIH
IpecTyIUieHUSl, MHUHHUCTEPCTBO  HE3aMEUIMTENILHO HalpaBiIA€T HMEIOIIHEC
MaTepHabl B OpraHbl IPOKYpaTyphl.

39. Ilopsinok o02xajloBaHHs peLIeHHs IO JkaJji00e

121. 3asBuTenu Brpase 00KanoBaTh pelleHUe MO xanobe B CyaeOHOM
MOpPAAKE B COOTBCTCTBHHU C (be,[[epaJ'II)HbIM 3aKOHOAATCIIBCTBOM.».

Munuctp A.l. Cymun




