MUHHUCTEPCTBO TPY XA, COHUAJIBHOT'O PA3BATHSI
U 3AHSITOCTU HACEJEHUS PECIIYBJINKH AJTAH

ITPUKA3

ot «2 L » paofef 2019 ropa Ne T2 24 d

r. 'opHo-Anraiick

O BHecennu m3meneHus B Pasznen V AAMHHHCTPATHBHOIO
perjamenTa MuHHCTEPCTBaA TPY/1a, COUHAIBHOIO Pa3BUTHS H 3aHATOCTH
HacesieHHs! PecnyGuinkn AnTaii npeaocraB/ieHHS TOCYAapCTBeHHOM yCJIyru
[0 BbiJa4e YOCTOBEPCHUH IpaxkaaHaM, NOJABEPriinMcsl BO3AEHCTBHIO
paauanuu

Il pukasbiBalo:

Pasmen V AJQMUHHCTpaTHBHOIO peryiamMmeHTa MUHUCTEpPCTBA TpyAa,
COLMANBHOTO Pa3BUTHS M 3aHATOCTH HaceneHWss PecmyOmuku Antaid
NpEeJOCTaBIeHUSI TOCYJApCTBEHHOM YCIYrd MO BblJadye YAOCTOBEpEHHH
rpaxaaHaM, IOABEPrIIMMCS  BO3JEHUCTBUIO  pafMally, YTBEpP>KACHHOIO
IpHrKa3oM MUHHCTEPCTBA TPYyIa U COLUANBHOrO pa3BUTUS PecryOnuku Anrai
ot 20 nekabps 2013 rona Ne [1/266 (odurmaneHbiii nopran PecryOnuku Antait
B ceTn «MHTepHeT»: www.altai-republic.ru, 2013, 24 nexabps; 2014, 2 utons;
2015, 19 aaBaps, 23 anpens; 2016, 12 mas; 2018, 8 urons, 20 urons; 2019, 23
SHBapsi, 22 anpes), U3JI0KUTh B CICAYIONIEH pelakLAK:

«V. HocyneOnblii (BHecyaeOHbIH) NOPAAOK 00:KATOBAHHS PeLICHHUH H
aecTBHit (0e3xeiicTBIsA) MHHHCTEPCTBA, JOJIKHOCTHBIX JIHL
MuHuCcTepCTBa, TOCYAaPCTBEHHBIX FPAXKIAHCKHX CIYKaIIHX

Munucrepersa

98. MuHHCTepCTBO oOecleunBaeT pasMellleHHe U aKTyalIHu3aldio
CBEJIEHHI, COePXKAIIINXCsl B HACTOSIIIEM pa3fielle, B COOTBETCTBYIOIIEM pa3zese
denepaypbHOTO peecTpa.
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30. Undopmanus 1as 3aMHTEPECOBAHHBIX JIHL 00 HX NpPaBe HA
nocyaedHoe (BHecyneOHoe) oOxanoBanne neiicTpuii (6e3neiicTBus) u (HIH)
pelieHUii, NPHHATHIX (OCyIIeCTBIEHHBIX) B X0/1e IPeAOCTABIEHHS
roCy1apCTBEeHHOH yCJIyrd

99. 3asBUTENM MMEIOT MPaBO IOJAATh Kajo0y Ha pElICHHS U JeHCTBHS
(GezperictBe)  MUHHCTEPCTBA,  JOJDKHOCTHBIX — JIMII  MUHHCTEPCTBa,
roCy/IapCTBEHHBIX rpaX 1aHCKUX CILyXaIIuX MunucrepcTBa npu
IIPEeIOCTaBICHNH TOCYJapCTBEHHOM YCIYTrH B JOCylleOHOM (BHECyneOHOM)
nopsiike (zanee - xanooa).

31. llpeamer k25100661

100. 3asBuTens Moxer oOpaTuTbes ¢ >xamoboii, B TOM dYHCIE B
CIEAYIOMX CAyJasx:

a) HapylleHHe CpOKa perucTpaldd 3ampoca O TIpeAOCTaBIeHHH
roCyJJapCTBEHHOHU yCIIyTH;

0) HapyllIeHHe CpoKa IIpe0CTaBIEHNS IOCY 1apCTBEHHON YCITYTH;

B) TpeOoBaHHE Yy 3asBUTENS [OKYMEHTOB WM WHGOpMaUuWH TGO
OCYILIECTBICHUS NeHCTBUH, NpeAcTaBleHHe WM OCYLIECTBICHHE KOTOPHIX He
NpeaycCMOTpeHo  (ellepalibHBIMA ~ HOPMATHBHBIMH  TPABOBEIMH  aKTaMH,
HOPMAaTUBHBIMHM MpPaBOBEIMU  akTaMud PecnyOnmuku  Austaii  (mamee —
HOpMAaTHUBHbIE IIPaBOBBIE aKThl) AJIS IIPEAOCTABICHHS FOCYAapCTBEHHON YCIIyTH;

r) OTKa3 B IIpUeMe JOKYMEHTOB, TpelOCTaBlieHHe KOTOPBIX
IPEeNyCMOTPEHO HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH JUIS IIPEIOCTABJICHHS
roCyIapCTBEHHOHN YCIYIH, Y 3asBUTEIIS;

1) OTKa3 B IIPENOCTAaBIEHUN [OCYJapCTBEHHOU YCIYI'H, €CJId OCHOBaHHS
OTKa3a He IIpeAyCMOTpeHBl (efepallbHBIMU 3aKOHaMH M TIPUHATBIMA B
COOTBETCTBHH C HUMHM WHBIMU HOPMATHUBHBIMU [IPABOBBIMU aKTAMHU;

€) 3aTpeboBaHUE C 3asBUTENA IIPHM IMPENOCTABIEHUM [OCYAApCTBEHHOH
YCIIYTH TLIaThl, HE IPelyCMOTPEHHOH HOpMATHBHBIMH NIPABOBBIMU aKTaMH;

’K) OTKa3 B MCIPABJICHUU JOMYIIEHHBIX ONEYATOK U OMUOOK B BBIIAHHBIX
B pe3yjbTaTe MPENOCTABICHUs TIOCYAapCTBEHHOW YCNYTH JOKYMEHTax ubo
HapyIlIeHHe YCTaHOBJIEHHOTO CPOKa TaKUX UCITPaBICHUH;

3) HapyLIEHUEe CPOKa WM MOPSAJKa BhIAA4YU JOKYMEHTOB IO pe3yJbTaTaM
peI0CTaBIeHUS TOCYITaPCTBEHHON YCIIyTH;

M) NPHOCTaHOBIEHUE NPEJOCTABICHUS T'OCYAAPCTBEHHOMN YCIYTH, €CIH
OCHOBAHUS HPUOCTAHOBIIEHHS He TIPELyCMOTPEHB! (peiepabHBIMU 3aKOHAMU H
NPUHATHIME B COOTBETCTBUM C HUMH HHBIMH HOPMATHBHBIMH IIPaBOBBIMU
aKTaMu;

K) TpebGoRaHuHe y 3agBHUTENSI IPHU MNPENOCTABISHHUU TIOCYNapCTBEHHOU
YCIYTH JOKYMEHTOB Wi MH(MOpMallii, OTCYTCTBHE W (WJIM) HEJOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIMCH IIpU IEPBOHAYAJIBHOM OTKa3€ B IPENOCTABIEHUH
rOCyIapCTBEHHOM YCIYI'H, 3a MCKIIOYEHHEM CIy4YaeB, IPEeNyCMOTPEHHBIX
nyHkToM 4 gactu 1 ctateu 7 @enepanpHoro 3akoHa Ne 210-03.
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32. OpraHbl rocyagapcTBeHHO# BJIACTH, OPraHH3alHHY H
YIOJHOMOYEHHbIE HA PACCMOTPEHHE JKAI00bI JIHIIa, KOTOPBIM MOKET ObITh
HaNpaBJieHa kaJj100a 3asiBHTe)Isl B 10cyAeOHOM (BHecyaeGHOM) nopsiaxe

101. 2Kanoba mnopaercs 3asBUTE]EM WJIH €r0  YIIOJIHOMOYEHHBIM
IpeACTaBuTENleM (majlee - TMPENCTaBUTENb 3asiBHUTENsS) B  CIEAYIOLIHE
YIOJIHOMOYEHHBIE Ha pACCMOTPEHHE XKajl00bI OPraHbI:

IlpaButensctBo PecnyOnmkn Antail, B ciiydae eclid OOXamayroTcs
peueHuss MUHHCTpa,;

B MHHHCTEPCTBO, B Cilydae €CJIH OOXKAIYIOTCS peIleHHS W AeHCTBUA
(6esmelictBue) MuUHHCTEpCTBa, U €r0 JOJDKHOCTHBIX JIHL, FOCYAapCTBEHHBIX
rpaxAaHCcKuX ciyxamux Pecrybmuku Anraii.

33. IIpaBo 3asiBHTe/ 19 Ha Noay4YeHHe HH(POPMALIHA H JOKYMEHTOB,
He00X0JMMBIX AJIS1 000CHOBAHHS H PACCMOTPEHHS KAT00bI

102. 3asBuTenb uWMeeT MpaBo Ha nNojJydyeHHe B MwuHHCTEpCTBE
HHGOpMaIIMKM U TOKYMEHTOB, HEOOXOIUMBIX 71 OOOCHOBAHHS U pacCMOTPEHHUS
KaJoOBbl.

103. MuHHCTEpPCTBO IO MUCBMEHHOMY 3ampocy 3asBUTENS OOJDKHO
IIPEAOCTaBUTh MHQPOPMAIIHIO U TOKYMEHTHI, He0OX0AUMBIe JI1 000CHOBAaHHUS H
paccMOTpPEHUs KaTOObL.

34. CnocoGnl nH(pOpMHPOBAHHS 3adBHTeE/ICH 0 NOPsIKe NIOJAYH H
pPaccMOTPEHHS KAT00bI

104. HudbopMamuio o TNOpsAKe MOJAaYH M PACCMOTPEHHS IKajoOBI
3aSBHTEb MOXET IOJTYIHUTh:

a) Ha oULMANBHOM caiite MUHUCTEPCTBA;

0) na IlopTaye rocyJapCTBEHHBIX M MyHULIUNIANBHBIX YCIyT PA;

B) IIOCPEACTBOM TeJIe(OHHOM CBSI3H 10 HOMEpaM CIIpaBOYHBIX TeJIe()OHOB
MuHuCTEpCTBA;

I') IpY JIMIHOM TIpUeMe 3assBUTEIIS.

35. IlepevyeHb HOPMATHBHbIX IPABOBbIX AKTOB, PEryJHpPYIOLIHX
HOPAAOK J0ocyaeGHOro (BHecy1e0HOr0) 06:KaJOBaHMsI PelIeHMIl H JelcTBHI
(6esmeiicTBUsi) MUHHCTEPCTBA, JOMKHOCTHBIX UL MuHHCTEPCTBA,
rocyAapcTBEHHbIX FPAKIAHCKHX cayxamux Munucrepersa

105. Ilopsgox mocynedHoOro (BHecyneOHOro) o0XajioBaHHsS PelIeHUH U
neiictBuii (Ge3meiicTeus) MunucrepcTBa, NOJDKHOCTHBIX 1ML, MMHUCTEPCTBa,
TOCYINapCTBEHHBIX T'PaXTAHCKHUX CIyXalluX MMHHUCTEPCTBA pEryJupyeTcs
CJIEIYIOIIHMH HOPMAaTHBHBIMU IPAaBOBLIMH aKTAMHU

a) ®enepanbublil 3aKk0H Ne 210-D3;
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6) nocranoBnenue IIpaBurennbcrBa PecyOnuku Anrait ot 29 mas 2019
roga Ne 158 «O6 ytBepxaenun [lonoxeHusi o6 0COOEHHOCTAX MOJAYU U
paccMOTpeHHs Kajmo0 Ha pelieHus U JAeHcTBUS (Oe3nelicTBHE) OpraHoB
roCyJIJapCTBEHHON BiacTd PecnyOmuku AnTaili ¥ HMX JOMKHOCTHBIX JIHII,
rOCYIapCTBEHHBIX I'PAXHAHCKUX CIYXAIWX OPraHOB I'OCYJapCTBEHHOH BIIACTH
PeciyGnuku Aunrtaii, a Takke Ha peuleHus U AedctBus (Oe3neilcTBHe)

MHOTO(YHKIIMOHATBHOTO IIeHTpa obecrieueHus MIPEIOCTaBICHUSA
roCyIapCTBEHHBIX 7 MYHHMIATIATBHBIX yCITyT, pabOTHUKOB
MHOTO(YHKITHOHATBHOTO IIEHTpa obecrieueHus [PeIOCTaBICHUS

TFOCYIapCTBEHHBIX W  MYHULMIOAIBHBIX  YCAYT IPH  IPEIOCTABICHHUH
TOCYZAPCTBEHHBIX YCIYr H NPU3HAHWHM YTPATUBIIMM CHIY NOCTAHOBICHHS
IlpaButensctBa PecnyOmuxku Antait ot 6 mas 2014 roma Ne 122» (manmee —
[Toctanosienne Ne 158).

36. Ilopsinok noJavm 4 pacCMOTPEHUS KAT00bI

106. XKanoba mnomaeTcss 3asBUTENEM MIH €ro  YIOJHOMOYEHHELIM
npeAcTaBUTeNeM (Aajee - NpPeACTABUTENb 3asBUTENS) B 3JIEKTPOHHOM (opme
nubo B MUCBMEHHOI (opme Ha OyMaKHOM HOCHUTENle WM HampaBIAeTCS I10
no4re.

107. Xanoba B nuceMeHHOH PopMe MOXKeT ObITh HallpaBlIeHa o MOYTe, a
TaKke MOXeT OBITh NpUHATa TPH JIHYHOM TIPHEME 3asBHTENIA WM
IpeCTaBUTENS 3asBUTENS.

108. XKanoba moxer OBITH mojaHa 3asBuTeNeM 4Yepe3 M®L] B cnyuae,
eclii Takas rocyJapCTBEHHas yciiyra BKiIloueHa B JlepeueHp rocynapcTBeHHBIX
YCIIYT, IPEAOCTaBIAEMBIX B MHOTO(YHKIIMOHANBHBIX IIEHTPaX IMpeJa0oCTaBIeHHUs
rOCYyapCTBEHHBIX U MYHULUNAIBHBIX YCIYT HCIONHUTEILHBIMH OpraHaMH
rocyJapcTBeHHOW  Bnacth  Pecnybnukuy — AaTaif,  TeppHTOPHAILHBIMH
rocyJapCTBEHHBIMU BHEOIO/DKETHBIMHU dboHIamMy, yTBEPKICHHBIN
noctaHoBieHueM IlpaButensctBa Pecnnybimku Antaii ot 6 urons 2018 rona Ne
166. Ilpu mocTymnneHur Takoi xanobsl M®PI] obecrieunBaeT ee HampaBicHHE B
MuHnucTEpCTBO, B NOPSJIKE, YCTAHOBJIEHHOM COTJIALIEHUEM O B3aUMOJAEHCTBUHU
Mexay M®PIL u MunuctepcTBoM, He no3Hee 1 pabodero mHsA, CISOYIOMIETO 3a
JTHEM MOCTYTICHUS KaIoObI.

109. B anextponHOl QopMe xkaynoba MOKET ObITH ITOAAHA 3aSBUTEIIEM C
UCIIoNb30BanyeM cetu IHTepHeT nocpecTBoM:

a) odurmanbHOro caiita MUHUCTEPCTBA;

©6) IlopTtama rocyaapcTBEHHBIX ¥ MyHUIMNAIBHBIX YCIyT PA;

B) moprtaja ¢egepanrbHON rocyIapCTBEHHOM HHPOPMALIMOHHON CHCTEMBI,
obecrmeunBaloleii npouecc JgocynedHoro (BHecyleOHOro) o0XxanoBaHHS
pellieHnit U AelicTBHil (0e3defCTBHA), COBEPUICHHBIX IMpPH IpPefOCTaBICHUN
rOCYJapCTBEHHBIX W MYHHIIMNANBHBIX YCIyI OpraHaMH, NPENOCTAaBIIAIOLUMU
rOCY/JapCTBEHHBIE YCIHYTH UX JTOJDKHOCTHBIMH JTHLAMH, FOCYAApCTBEHHBIMH H
MyHHUIAIATBHBIME CIYXAIIUMH (JlaJiee - CHCTeMa J0CyIe0HOTO 00Kal0oBaHu).
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110. B cnywae nopmaum >xajoObl NpH JIMYHOM IIpUeMe 3asBUTENb
MPEACTaBIsIeT JOKYMEHT, YIOCTOBEPSIOUINH €ro JHYHOCTH B COOTBETCTBHH C
(enepalbHBIM 3aKOHOIATENbCTBOM.

111. B cimy4ae mojgayu xanoObl MpPEACTaBUTEIEM 3asBUTENSI K kKanode
IpUJIaraeTcs JOKYMEHT, yIOCTOBEPSIIOIIUIA JTHYHOCTE IPEICTABUTENS 3asBUTEIISI
B COOTBETCTBHM ¢  (pelepalbHblM  3aKOHONATEIBCTBOM,  JOKYMEHT,
IOATBEPKIAAIONINM TOTHOMOUYMSA Ha OCYLIECTBICHHE HOPUIUYECKH 3HAYMMBIX
JOeHcTBUH OT UMEHHU 3asBUTEIN [UIsl TIOJIyYE€HHS FOCY JapCTBEHHOM yCITyTH, B TOM
quciae Ha IOoAady >KanoObl OT MMeEHH 3asBHTeNs. B KadecTBe IOKyMEHTa,
HOATBEP)KAAIOLIEr0 MOJHOMOYMS HAa OCYILECTBICHHE IOPUAMYECKH 3HAYHUMBIX
AeHCTBHH, B TOM 4YHCIe Ha oJady >KaJloObl OT UMEHH 3asBUTEJNS, JOJDKHA OBITH
npeAcTaBieHa:

a) opopMieHHass B COOTBETCTBHHU ¢ (pellepaibHBIM 3aKOHOJATENIECTBOM
IOBEPEHHOCTS (151 GPU3UYECKUX JIMII);

0) odopMmieHHas B COOTBETCTBHU ¢ (eiepaIbHBIM 3aKOHOAATEIHCTBOM
JIOBEpEHHOCTh, 3aBepeHHas IeuaThio 3asBUTENs (OpU HaNIWYAM TEeYaTH) U
MOAMKUCAHHAS PYKOBOJUTENEM 3asBUTENS MM YMOJIHOMOYEHHBIM 3THM
PYKOBOJAUTEIEM JUMLOM (I IOPUIUYECKMX JIML), JTUOO KOMHS pPEIleHUs o
HasHaueHWn WiM o0 wu30paHMH (HU3UYECKOrO JHIla Ha JOOJDKHOCTh, B
COOTBETCTBHM C KOTOPBIM Takoe (U3MYecKoe JIMIOo oOJajgaeT IpaBoM
JEHCTBOBATh OT UMEHH 3asBHUTeNIs (IOPUINYECKOTO JIHLa) 6€3 JOBEPEHHOCTH.

112. XKanoba nomkHa cogepxaTh:

a) HauMeHoBaHHe MuHucTepcTBa, MO0  JOIDKHOCTHOrO  JIMIA
MunncrepcTBa, roCcyJapCTBEHHOIO IPAXIAHCKOTO Ciy’Kallero MuHHCTepcTBa
pelreHus M ielcTBUs (6e3aecTBHE) KOTOPBIX 00XKanyIoTes;

0) dbamunuro, uMs, otyecTBO (TOCIEeaHEE - MPH HAIWYUH), CBEACHHUS O
MeCTe JKUTENIbCTBA 3asBUTENS - (QU3HYECKOro Juua Jubo HauMeHOBaHHeE,
CBEJIEHHUS O MeCTe HAaxOXAEHMS 3asgBUTENS - IOPUAMYECKOIO JIMLA, a TaKXke
HOoMep (HOMepa) KOHTaKTHOTO TelleoHa, aapec (ampeca) dIEKTPOHHON MOYTHI
(Ipu HAJTMYHMM) U IOYTOBEIN aJipec, 10 KOTOPEIM J0JDKEeH OBITH HAIlpaBlieH OTBET
3asIBUTEIIIO;

B) cBefieHHS 00 oOXalyeMBIX peIeHusX U NeHCTBUAX (Oe3meiicTBHH)
MunncrepcTBa, OODKHOCTHOrO JHIa MUHHCTEPCTBA, TOCYAapCTBEHHOTO
IpaXXIaHCKOTO Clly>Kalero MUHICTEpCTBa;

I') 1OBOJBI, HA OCHOBAaHHWU KOTOPBIX 3asBUTENb HE COIVIACEH C PEIICHUEM U
neiictBueM  (OespeiictBueM) — MunucrepcrBa, — JOJDKHOCTHOIO  JIMIA
MunncTepcTBa, TOCYIapCTBEHHOTO I'Pa)XIaHCKOI0O CIyKallero MHuHHCTepCTBa.
3agBuTeeM MOTYT OBITH MpPEJACTaBICHbI TOKyMeHTHl (TIpH HaJIUYHH),
MOJITBEPKAAIOLIHE TOBOBI 3asBUTENS, JINOO UX KOIUHU.

113. Ilpuem >xanobel ocyiecTBiasieTcd MHHHCTEPCTBOM B MECTE €rO
baKTHYECKOTO HaxXOXKACHHUs, IPU TOM BpeMs IpHeMa xano0bl MHHHCTEpPCTBOM
JIOJDKHO COBIIAIaTh CO BPEMEHEM €ro paboTHl.

[Mpuem  xamobsl  MHHHCTEPCTBOM  OCYIIECTBISETCS B MECTE
IIPeJOCTABICHNS TOCYNapCTBEHHOR YCIyrH (B MecTe, TA€ 3asBHUTENb I0JaBall
3alpoc Ha TIOMy4YeHHe TOCyAapCTBEHHOM YCIYrd, HapylleHHe [OpAaKa
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NPEIOCTaBIeH s KOTOPOH o0karyeTcs, THO0 B MeCTe, I/ie 3asBUTENIEM Oy YeH
pe3ynpTaT yKa3saHHOH TOCYJZapCTBEHHOM YCIyIH), IIPH 3TOM BpeMs NpueMa
KaJoOBI JOJDKHO COBNALATh CO BPEMEHEM IPeJIOCTABISHUS TOCYNApCTBEHHON
YCIIyTH.

114. TTpu nonave ano0kl B 3JIEKTPOHHON (JOpMe NTOKYMEHTEI, YKa3aHHBIE
B nyHKTe 111 AJMUHHCTPaTHBHOIO perjiameHTa, NMpPEeACTaBISIOTCH B (opme
JJIEKTPOHHBIX [OKYMEHTOB, IIOANMCAHHBIX 3JICKTPOHHON MOANKMCHIO, BHUI
KOTOPOM IMpPEeRyCMOTpeH (eACpalbHBIM 3aKOHONATENBCTBOM, IIPH  3TOM,
JOKYMEHT, YAOCTOBEPAIOIINN JUYHOCTD 3aABUTEIA, OPECACTaBUTENS 3asBHTENS,
He Tpebyercs.

115. B cnyuae, ecnu anoba IoJaHa 3asBUTENICM, NPEACTABHUTEIEM
3agBUTeNd B MMHHCTEpPCTBO, B KOMIIETEHIIMIO KOTOPOTO HE BXOMIMT
paccMOTpeHHEe >KajJoOkl B COOTBETCTBUM C TpeOoBaHusamu nyHkta 101
AJMUHHCTPAaTUBHOTO perinaMeHTa, MUHHNCTEpCTBO, B TedeHHe 3 paboumx aHeH
CO JHS €€ perucTpauuy, Hampasiser xajxoby B YMNOJTHOMOYEHHBIH Ha
paccMoTpeHHe >KaloObl  opraH, B KOMIIETEHLIHIO KOTOPOTO  BXOJHUT
paccMoTpeHue KanoObl U PUHATUS pelleHus Mo Hel, U ”HOOPMHpYeT 00 ITOM
3asBUTEIIS.

116. MuHucTepcTBO 00ECIIEYHBAET:

a) MMpUeM M pPACCMOTpPeHHEe Xano0 B COOTBETCTBUHU C TpeOOBAHMSIMHU
OenepanpHoro 3akoHa Ne 210-03 u IloctanosneHus Ne 158;

0) HampaBieHHE XaJIoO0 B YIOJHOMOYCHHBIC Ha PAacCMOTpPEHHE KaloObI
opranpl B cilydae, IPeIyCMOTPEHHOM B ITyHKTe 115 AJIMUHHCTpaTHBHOIO
peryiaMeHTa;

B) OCHAIIEHHE MECT NIpueMa Kajlod CTyIbsIMH, KpeCelbHBIMH CEKLUIMHI
WK CKaMbsIMH, CTOJIaMH (CTOMKaMu) it OOpMIICHHS IOKYMEHTOB,;

r) uHopMHUpOBaHUE 3asSBUTENS O MOPSAJKE OOXKATOBaHMS peIieHUH U
nedcTBuil (Oe3nelicTBUS) MUHUCTEPCTBA, JOKHOCTHOIO JIMa MHUHHCTEPCTBA,
roCyIapCTBEHHOTO TPaXXJaHCKOro ciyXamero MMHHCTEpCTBa MOCPEACTBOM
pasMmereHuss WHOpMaUMM HA CTEHAaX B MeCTax IIpedoCTaBlIEHUS
TOCYJapCTBEHHOH YCIIyTH, Ha oQuiIuansHOM caiite MuHHMCcTEpCTBa, Ha [loprane
FOCYIapCTBEHHBIX M MYHHAIIMNAJIBHBIX yCIyT PA;

1) KOHCYJIbTUPOBaHHE 3asBUTENS, NPEACTABUTENSA 3asBUTENs] O IOPSAKE
obxayloBaHUs  pelreHnd W JedictBuid  (Oe3geiicTBusi) MHHHCTEPCTBA,
JOJDKHOCTHOIO  Jiulla MUWHHUCTEPCTBA, TOCYHAapCTBEHHOIO IPa)XAaHCKOIo
cllyKaiero MUHHCTEpPCTBa, B TOM YHCIe 10 Tele(OHy, dJIeKTPOHHOH Ioure,
IIPH JITYHOM IIpUEME.

37. Cpoku paccMOTpeHHS KaJ100bI

117. XKanob6a, mocrynueinas B MUHUCTEPCTBO, ITOJIEXMUT:

4) PErmCTpaldd B JKypHaJle ydeTa >Kajo0 Ha pELICHUS M IEHCTBUA
(6espeiictBue)  MuUHHCTEPCTBa,  JOJDKHOCTHOIO  Juia  MUHHMCTEPCTBa,
TOCYJapCTBEHHOTO TpaKIaHCKOro Ciyxamero MmuHHCTepCTBa, He IIO3JHEE
clnenyromniero pado4yero gHs co IHA ee MOCTYINICHHS,
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6) paccMOTpeHHIO B TedeHHe 15 pabodnx qHel co IHS ee PerHCTpalyy, a
B CIyYae 00XalOBaHHUs OTKa3a B IpHeMe NOKYMEHTOB y 3asgBHTeNs Iub0 B
UCIIPABJIEHUH JOIYIEHHBIX ONEYaTOK U OLIHOOK (HapyUIeHHH YCTaHOBJIEHHOIO
CpOKa TakWX MWCIOpPABICHMH) - B TeueHHe 5 paboumx aHell co mHs ee
pEerucTpaLuu.

38. Pe3yabTaTt paccMOTpEHHS KaJI00bI

118. Ilo pe3ynpTaTamM pacCMOTPEHHS KaloObl NPUHMMAETCA OLHO W3
CIIEAYIOUIUX PEIICHHUIA:

a) xanoba yZOBIETBOPSETCS, B TOM 4Hciie B ()OpME OTMEHBI IIPHHATOLO
pELIeHUs, MCHPaBICHUS MOMYLIEHHBIX OMEYaTOK M OIMOOK B BBIJAHHBIX B
pe3ynbpTare NpefoCTaBlIEHHs I'OCyJapCTBEHHOH YCIYyTH NOKyMEHTax, BO3Bpata
3aBUTENNO JIEHE)XKHBIX CPENCTB, B3UMaHHE KOTOPBIX HE TMPeayCMOTPEHO
HOPMATUBHEIMH [TPABOBBIMU aKTaMUu;

6) B yIOBIETBOPEHUHU KaJIOOBI OTKA3EIBAETCS.

119. Ilpu ynosieTBopeHuH xano0s1 MUHUCTEPCTRO:

a) NpPUHUMAET WCYEpIBIBAIOIIKE Mephl MO0  He3aMeMIUTEeILHOMY
YCTPAaHEHHUIO BBISBIICHHBIX HAapylIeHWA NpH OKa3aHUH TI'OCyAapCTBEHHOM
yCIyrd, B TOM 4YHCJIE€ IO TPENOCTaBICHUIO 3asBUTENI0 pe3yJbTaTa
rOCyJapCTBEHHOHU YCIYIH;

©) wuHbOpMUpPYET B MOTHBUPOBAHHOM OTBET€ O pe3yJbTarax
paccMOTpPEHHUsI KaJloOBl U O AEWCTBUSAX, OCYIIECTBISIEMEIX MUIHHCTEPCTBOM, B
[eNsIX He3aMeJIUTeNIbHOTO YCTPaHEHHs BBISIBICHHBIX HapylIeHWH mpH
OKa3aHWH TOCY/IapCTBEHHOM YCIYyrH, IPHHOCHT W3BUHEHHS 3asSBUTENIO 32
JOCTaBlIeHHbIE Heyao0cTBa M yKa3blBaeT HHPOPMALMIO O JalbHEHIIHX
JNeHCTBUAX, KOTOPbIe HEOOXOUMO COBEPIIUTH 3aSBUTEINO B LENIX NOIyYeHHS
roCyIapCTBEHHOH YCIIYIH.

120. B ciryuae npuHATHUS pelieHus o0 0TKa3e B YIOBIETBOPEHUH KaJIOOHI,
B Cllydae, yKa3aHHOM B ImyHKTe 122 AJMUHUCTPAaTUBHOIO pETJIAMEHTA,
MUHUCTEPCTBO B MOTHUBUPOBAHHOM OTBETE€ O pe3ylbTaraXx pacCMOTPEHUS
aJIOOBI YKa3bIBaeT apryMEHTHPOBAHHEBIE Pa3bsCHEHHS O NPUYMHAX NPUHATHA
TAKOTO PEIIEHHS U MTOPAIOK €ro 00KanoBaHusl.

121. OrtBer mo pe3yJabpTaTaM pPacCMOTPEHHA MKAIOOBI IOJIHCHIBACTCS
MunuctpoM, a B ClOydae €ro OTCYTCTBHSA JIMIIOM, HCIIONHSIOIHM €ro
00s3aHHOCTH.

122. MHUHHCTEPCTBO OTKa3blBaeT B YIOBJIECTBOPEHUH JKanoObl B
CIIeTIYIOIINX CITy4Yasx:

a) UIMeeTCs BCTYIHBIINIEE B 3aKOHHYIO CUITY PelLIeHHe CyAa, apOUTPaxHOTO
cyna 1o xaynobe 0 TOM Xe MpeaMeTe U 110 TeM )K€ OCHOBaHUSM,;

6) skajoba IIoJaHa npeacTaBUTEIEM 3adBUTENA, [TIOJITHOMOYHUA KOTOPOI'o HE
HOATBEPXKACHBI B TIOPAKE, YCTAHOBIECHHOM (efiepalbHbIM 3aKOHOAATENbCTBOM;

B) uMeeTCd pelleHue 1o xanobe, NPUHATOE paHee B COOTBETCTBHH C
tpeboBanusMu [locTanoBneHus Ne 158, B OTHOIICHHH TOTO K€ 3aABUTENIA U IO
TOMY XK€ MPeIMETY KaJloOBbI;
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T') HE TIOATBEPKIAIOTCS JOBOJIBI, H3JIOXKEHHBIE B Xallode.

123. MUHHCTEPCTBO OCTaBIsgeT }kanody Oe3 oTBera B CIEAYIOLIUX
clIyqasx:

a) HAH4YHeE B XkajioOe HelleH3YPHBIX JTM00 OCKOPOUTENbHBIX BBIPaXKEHHUH,
yrpo3 JXKU3HH, 3/I0OPOBBI0 M UMYIIECTBY JOJDKHOCTHBIX JML MUHHCTEPCTBA,
rOCYJapCTBEHHBIX TPAXXJAHCKUX CIyXalluX MUHHUCTEPCTBA, a TAKKE YIEHOB UX
ceMel;

0) OTCyTCTBHE BO3MOXHOCTH MNPOYUTATh KaKylo-Ju0O 4YacThb TeKCTa
xamoOpl, (QaMuIHI0, UM, OT4eCTBO (TOCHeqHEee NpU HAIMYUK) K (WIH)
IIOYTOBBIN a/ipec 3asiBUTENS, yKa3aHHbIE B xKajlobe.

124, MHMHHCTEPCTBO COOOINAET 3asIBHTENIO 00 OCTaBIEHHMH XaToOBl Oe3
oTBeTa B TevyeHWe 3 paboumx [HEW co HHS perucrpaluu Xamolber (yTem
HampaBJIEHHUs YBEJIOMJICHUS B MUCbMEHHOU dopMe 00 OCTaBNIeHUH Xao0bl Oe3
OTBETA IPOCTHIM ITOYTOBBIM OTIIPABIICHUEM Uepe3 OpraHH3allliy IIOUYTOBOH CBI3H
IO IOYTOBOMY alpecy (IO ajpecy O3JEKTPOHHOH TMOYTHI), YKa3aHHOMY
3asBHTENEM B jXajoOe B cllyuyae HaJW4Ms BO3MOXXHOCTU IIPOUUTATH MOUYTOBBIM
aapec (anpec 3IeKTPOHHOM MOYTHI) 3aIBUTENS, yKa3aHHbIE B xagobe).

39. HHopsinok HHGPOPMHUPOBAHUS 3asABHTE/IH O pPe3yJibTaTax
paccMOTPEHHUs KaI00bI

125. He mo3nHee AHA, CIEAYIOMEro 3a JHEM NPUHATHA PEUICHUA TIO
Xajmo0e 3aiBUTENIO B IUCbMEHHOH (opMe (IIPOCTHIM ITOYTOBBIM OTIIPABIIEHUEM
yepe3 OpraHu3alMyd IIOYTOBOM CBS3M IO IIOYTOBOMY aJpecy, YyKa3aHHOMY
3asgBHTENIEM B Xajobe) M MO >KEeJIaHHIO 3asBUTENS] B JIEKTPOHHOH (opme (1o
aJlpecy IeKTPOHHOU MOYTHI, YKa3aHHOMY 3asBUTEJIEM B Xanobe) HanpapisaeTcs
MOTHBHPOBAHHEII OTBET O pe3yabTaTaX pacCCMOTPEHUS XKaloOkI (Hanee TaKXKe -
OTBET 3asIBUTEIIIO).

B cnydae, ecim xanoba Oblna HampaBieHa IOCPENCTBOM CHCTEMBI
gocyneOHOro oOXajoBaHWUS C HCHOJB30BaHWEM ceTH VIHTepHeT, oOTBer
3asIBUTEJIIO HATIPABNAETCS IOCPEACTBOM CUCTEMBI JOCYAEOHOr0 00XXaloBaHuUsl.

126. B cinywyae mpu3HaHHAA >XanoObl MOAJIEKAIIEH YAOBIETBOPECHUIO B
OTBETE 3aABUTENIO, JaeTcsi WHopManysi O JEHCTBUAX, OCYLIECTBISEMBIX
MUHHCTEPCTBOM, B LEJSAX HE3aMeJIUTENbHOIO YCTPaHEHHs BBISBICHHBIX
HapyLUICHAH TpU OKa3aHUU TOCYNAPCTBEHHOH YCIyIH, a TaKXKe IPUHOCATCS
M3BUHEHHs 3a J[OCTaBJieHHble HEyHoOCTBa M YyKaspIBacTcid HHQopManus o
JaNbHEHIIUX NEeHCTBUAX, KOTOPhIe HEOOXOIMMO COBEPIIUTD 3asBUTENIO B I[ENIX
MIOJIyYEHHUsI rOCYJapCTBEHHOH YCIyTH.

127. B cnydae npu3HaHUA kalloObl HE MOJJIeXKAIled yROBICTBOPEHUIO B
OTBETE 3aSBUTENIO JAIOTCA ApTyMEHTHPOBAHHbIE pa3bICHEHUS O NpHUYHHAX
IPUHSATOTO pEUIeHHs, a Takke HHpopMamusi O Topsjke 00XalOBaHHS
IIPUHSTOTO pELIEeHUS.

128. B ciydae yCTaHOBIICHUS B XOJA€ WIH 110 pe3yJibTaTaM pacCMOTPEHUA
XKaJIoOBl TMPH3HAKOB COCTaBa AJMUHUCTPATHBHOI'O IIPABOHAPYIIEHUS HIIH
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IpecTyruieHus;, MUHHCTEPCTBO  He3aMeUIMTENbHO HampaBlsgeT HUMeIoIHecs
Marepuaibl B OpraHbl HPOKYpPaTyphl.

40. Ilopsigok 06:xaT0BaHHA pelieHHud 10 JKajgobe

129. 3asBuTenu BIpaBe 00XajoBaTh pEUIEHUE M0 Xanobe B cyaeOHOM
TOPSIAKE B COOTBETCTBHU C (pesiepadbHBIM 3aKOHO1ATETECTBOM. ).

Munuctp AT. Cymun




