KOMMU PECIYBJUKACA YK,
VJIKOH MOIMOJAH JIA COIIMAJIBHOS TOPHSIH
MUHHUCTEPCTBOJIOH
TIHOKTO

MHUHUCTEPCTBO TPY A,
3AHATOCTHU U COIINAJIBHOM 3AIIUTHI
PECITYBJIMKHN KOMMH

IIPUKA3
«dY» 47 2021r. No ’/59/

r. CBIKTBIBKAp

O BHecenuu u3MeHenuii B npmkaz ArenrcrBa PecnmyGaunkun Komu mno
counajbHomy pa3Butuio ot 14 despans 2014 r. Ne 323 «O06 yrBepxaeHun
AAMMHHCTPATUBHOIO PErjaMeHTa HNPENOCTABJEHHS IOCYyAapPCTBEHHOH YCJYIH
N0 HA3HAYEHHMIO H BLIILUIATE PeCHyOJIHKAHCKOH €INHOBPEMEHHOH JEHEKHOMH
BBIILIATHI JIMIAM, HArPAKAEHHBIM OpAeHOM «PoanTenbeKas cjiaBa

B nensx ymopsiioueHusi paboThl MO NPEAOCTaBIEHUIO IOCY JaPCTBEHHON YCIIyTH
10 Ha3HAYEHMIO ¥ BEIILIATE PEeCITyOIIMKAHCKON €MHOBPEMEHHON JIEHEXHOM BEIILIATHI
JIMLIAM, HAarpakKJIeHHBIM opieHOM «Ponurenbekas ciasay,

NPHKA3bLIBAIO:

1. Bpecru B nipuka3 Arentcrsa Pecrrybnuku Komu 1o conuanbHOMY pasBUTHIO
or 14 despaist 2014 1. Ne 323 «O0 yTBep>IeHUH aJMAHKCTPATUBHOIO periiaMeHTa
IPEIOCTABJICHUS] TOCYJapCTBEHHOM  yCIyrd 1O Ha3HAYCHWIO M BBIIJIATE
peciyOIMKaHCKOH eIMHOBPEMEHHOM IEHEXHOM BBIMUIATHI JIMIAM, HarpaxIeHHbIM
opaenoM «PoauTesnscKas cnaBa» (fanee — MPUKa3) CIEAYIOINe U3MEHEHHS:

1) nyHKT 4 U3JI0KUTH B CIEAYIOIIEN pefaKiu:

«KoHTpOJIb 32 UCIIOJIHEHUEM HACTOSILErO NMPUKa3a BO3JIOKHUThH HA 3aMECTUTEIIS
MMHHMCTpA TpyZAd, 3aHATOCTH U colManbHOM 3amuTel Pecrnybmukun  Komwu
B.B.Kopotuna.».

2) AJMUHHMCTPATUBHBIN periaMeHT NPENOCTaB/IeHUs FOCYIapCTBCHHON yCIIyTH
10 Ha3HAYEHMIO ¥ BEIIUIATE PECITyOIMKAHCKON €AMHOBPEMEHHON JIEHEKHOHN BBIIIATHI
JUIAM, HarpaXIeHHBIM  opieHoM  «Pojurenbckas — ciaBa»  (IPHIOKEHHUE),
YTBEPXKICHHBIA IPUKA30M, H3I0XKUTh B PENAKIMK COITIACHO MPHIIOKEHUIO.

2. Hacrosmuii mprka3 BCTYIIAET B CHIIY IIO UCTEYCHUU AECATH JHEH TIOCIe ero
OoUIHAJIBHOTO OILy OJIMKOBAHUS.

MuHucTp < 7 ’ E.I'. I'pubkosa



[Ipunoxenue

K [Ipuxasy

MununctepcTBa TpyZa, 3aHITOCTHA U COLUAIBHON
3amuTel Pecrry6nuku Komu

ot «¥ » 4 2021 r. Ne 739/

«YTBEPXICH

ITpuka3zom AreHrcrBa
Pecrry6auku Komu

10 COLMANIEHOMY Pa3BUTHIO
ot 14 despans 2014 r. Ne 323
(npuwiioxeHue)

AJMYHUCTPAaTUBHBIN perjlaMeHT
TNpeI0CTaBICHUs TOCYAapCTBEHHOM yCIyI'M N0 HA3HAYEHHMIO U BBIILIATE
pecIyOIMKaHCKOH eMHOBPEMEHHOM JEHE)KHOM BBITIIATEI JIMLAM, HATPaXX I€HHBIM
opaeaoMm «Poautensckas ciaBay

I. OO01ue 1oI0XKEHUS
[Ipenmer peryirpoBaHus AIMUHACTPATUBHOIO PETJIAMEHTA

1. AZAMUHUCTPATUBHBIA pEriaMeHT NPeJOCTaBIEHUs] TOCYAApCTBEHHON yCayru
I10 HA3HAYEHMIO U BBIILJIATE PECIyOITMKAaHCKON eTMHOBPEMEHHON JIEHEXHOM BEINIIATEI
HIaMm, HarpaxJIeHHBIM OpAEHOM «Ponurensckas cliaBa»
(nanee — AZIMMHUCTPATHBHBIA periaMeHT, rocyJapcTBeHHas yciyra) paspaborad B
LEeJISX TIOBBIIIEHWS KadecTBa MW JOCTYNHOCTH pe3yJIbTaTOB IIPeAOCTaBICHUS
rOCYJapCTBEHHOM YCIYry U YCTaHABIMBAET MOPANOK, MOCIE0BATENIEHOCTD U CPOKH
a[IMUHUCTPATUBHEIX MPOLEAYP U aAMHHUCTPAaTUBHBIX JEHCTBUM rocyrapCTBEHHBIX
yapexaennii Pecrryomiky KoMy — HEHTPOB 10 IPENOCTaBIEHUIO TOCY1apCTBCHHBIX
yecnyr B chepe COLMANbHON 3allMThl HaceneHus (mamee — UEHTPH IO
IPEJOCTABJIEHMIO TOCYIApCTBEHHBIX YCIYT) IOPSJOK B3aMMOJEUCTBUS MEXJLY
IIEHTpaMM [0 MPEeIOCTABICHUIO TOCYJapCTBEHHBIX YCIYyr W 3asiBUTE/SIMU IpU
IPEIOCTABICHIH I'OCYAapCTBEHHOM YCIIYIH.

B3auMozeiicTBie IIEHTpa I10 TPEAOCTaBICHUIO TOCYAAPCTBEHHBIX YCIyI C

roCy1apCTBEHHBIM aBTOHOMHBIM YUPEKICHHEM PecriyOnnku Komu
«MHOTrOQYHKIMOHAIBHBIM ~ LIEHTp  IPENOCTaBICHHUS  TOCYJIapCTBCHHBIX  H
MyHHUIMOATBHEIX  yoryr Pecnyomuxu Komm» (namee — M®ILI) omnpenensercs

COTJIAlICHUEM, 3aKJiodaeMbiM MeXay MHUHUCTEPCTBOM TpyAa, 3aHATOCTH H
coranpHoi 3amuThl Pecriybmuku Komu (nanee — Munucreperso) u MOLL

Kpyr 3asgBurenei

2. 3asgBUTENAMH Ha MPEJOCTABJICHHE IOCYAapCTBEHHOM YCIYIH SIBISICTCS OJMH
U3 HarpaKJeHHBIX opaeHoM «Popurensckas ciapa» poputesned (yCbIHOBUTEIIEH) 110



UX BBIOOPY 10O HarpaXIEHHBIX poAUTeNb (YCBIHOBHUTENb) W3 HEIONHOH CEMbU
(nanee — 3asBUATEND).

3. Or umMeHHu 3asBUTENEH, B LEJSIX MOJYYEHHS TOCYyAapCTBEHHOM yCJIIyrd MOTYT
BBICTYIIATh JIMI[A, MMEIOIME TaKOe IIPaBO B COOTBETCTBUHM C 3aKOHOHATEIBCTBOM
Poccuiickoii ®@enepanyu, 100 B CHIy HaJeleHMs HUX 3aiBUTEISMH B IIOPSIKE,
YCTAaHOBJIEHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoit denepanyy, COOTBETCTBYIOIIMMU
MIOJTHOMOYHUSIMH.

TpeGoBaHus K HMOPSAKY MH(OOPMUPOBAHUS
O MPEJIOCTABIEHUH I'OCYJapCTBEHHOHN yCIIyTH

4, Tlopsmoxk monydeHWss HHQOpPMAIMM JIMLIAMH, 3aHMHTEPECOBAHHBIMU B
[IPEIOCTABICHUM TOCYJapCTBEHHOM YCIyrd, II0 BONpPOCaM  IIPEJOCTaBIECHUS
rOCyapCTBEHHOM YCIYIH W YCIYr, KOTOpBIE SBIIAIOTCS HEOOXOAUMBIMM U
00s3aTeNbHBIMU JUIS TIPEJIOCTABIICHUS OCYJaPCTBEHHON YCIIyI'd, CBEIEHUN O XOe
NPEIOCTABJICHUS yKa3aHHBIX YCIyr, B TOM YHCJE€ C MCIONb30BaHUueM Enunoro
ropTajga roCyJapCTBEHHBIX M MYHHUIUIIAIBHBIX ycIyr (QyHKLHI), OQULUAILHOIO
caiiTa opraHa WCHOJIHHTENbHON Biacté Pecmybmmkxu Komm, npepocraBisioniero
rOCyJIapCTBEHHYIO YCIIYTY.

4.1. Vlubopmanuro o BOIpocaM IpeoCTaBIeHHs TOCY JapCTBEHHOM yCIIyTH, B
TOM YHCIE CBEJEHMS O XOZAE IIPeJOCTaBIEHUs TIOCYJApCTBEHHOW yCIIyr'd JIMLA,
3aMHTEPECOBAHHBIC B IIPEAOCTABICHUH YCIIyTH, MOTYT MOJIIyYUTh HEIOCPEICTBEHHO:

- B MUHHCTEPCTBE, B HEHTpaxX IO NPEJOCTaBIEHUIO I'OCYIapCTBEHHBIX YCIIyT
10 MECTY CBOETo MpoXxuBaHus (perucrpanun), MOL;

- 110 CIIPaBOYHBIM Tejle(hoHaM;

- B cetd HMureper (Ha odummansHOM — cadte  MuHHCTEpCTBA
(http://mintrudsoc.rkomi.ru), LEHTPOB IO IIPEIOCTABJIECHHIO IOCYIaPCTBEHHBIX
yeiyr);

- TOCPEACTBOM (ellepaIbHON rocy1apCTBeHHOW HH(MOPMALMOHHON CHCTEMBI
«EnuHplii opranm rocyJIapCTBEHHBIX W MYHULMIAIBHBIX yCIyr (QyHKUHA)» -
gosuslugi.ru (masiee — EnMHBIN nopTan rocyJapcTBEHHBIX U MYHUIMITATIBHEIX yCIYTD
(dpyHKIwHiA));

- HampaBWB MNHCBMEHHOE oOpameHue B MUHUCTEPCTBO, LEHTP IO
IPEJOCTABIEHUIO T'OCY/ITAPCTBEHHBIX YCJIYr dYepe3 OPraHM3alluio TOYTOBOM CBA3M,
700 TO AIEKTPOHHOM ITOYTE.

JInna, 3aMHTEpPECOBaHHBIE B IIPEJOCTABICHUM YCIIyT'H, BIIPaBE IOJIy4MUTh 1O
TenteoHy MHGOOPMALHUIO IO BOIPOCAM IPEJOCTaBICHUS TOCYJapCTBEHHON YCIyIH B
BEXNUBOM (opme, OBICTPO, HYETKO M IO CYIIECTBY [OCTABJIEHHOIO BOIIPOCA.
Ilpr KOHCYJABTHpPOBAaHMM TI0 TeledoHy IOJDKHOCTHOE JMLO MUHUCTEPCTBA,
CHELMATUCT LEHTPa MO MPEeAOCTABICHUIO IOCYHapCTBEHHBIX YCIYl Ha3bIBA€T CBOIO
GamMmwInio, WMs, OTYECTBO, MOJDKHOCTb, & TaKKe HAMMEHOBaHHE CTPYKTYPHOIO
TIofIpasieNicHus], B KOTOpoe 00paTHUIIOCh JIMIO, 3aMHTEPECOBAHHOE B IIPEOCTABIIEHUN
rocyaapcrBeHHod  yciayrd. HMupopMmupoBaHHe II0 BOIPOCaM  IIPEAOCTABICHUS
rOCYIapCTBEHHOM YCIIyTH 1O Tesie(hOHY HE JOJDKHO MPEeBBINaTh 15 MUHYT.

[Ipu oOpaleHHd JHI, 3aUHTEPECOBAHHBIX B IIPENOCTABIIEHUM YCIYTH,
IIOCPEACTBOM 3JIEKTPOHHOW IMOYTHI OTBETHI HANpPaBJIAIOTCA B (OpME 3JIEKTPOHHOIO



JOKYMEHTa IO ajpecy D3JCKTPOHHON IOYTHI, yKa3aHHOMY B OOpallleHUH, WU B
UCEMEHHOMH (hopMe TI0 TOYTOBOMY 3APECY, YKa3aHHOMY B oOpallleHuu (eciu OTBET B
COOTBETCTBHH C OOpaIlleHHeM JODKEH ObITh HalpaBlieH B IIMCEMEHHON dopMe uepes
OpPraHU3alUIo TOYTOBOH CBSI3N).

HudopMupoBaHue 3asBATENEH O MOPSAKE U YCIOBUSAX HPEAOCTABIEHUS
rocyaapcrBeHHoit ycmyru depe3 MOL] ocymecTBisgercs B COOTBETCTBUU  CO
CranmapToM OOCIIYy»XFBaHUS 3asBUTENICH HMpPH IPEeNOCTAaBIECHUN IOCYyJIapCTBEHHBIX U
MyHHLUIATBHBIX yeryr B MOLL, yTBepxkIeHHbIM nocTaHoBieHueM [IpaBurenncraa
Pecry6iuku Komu ot 30 nexabpst 2017 Ne 682 (nanee — CtanaapT oOcily)KMBaHUA B
MOLY).

4.2. Nudopmanys 1o BOIPOCaM IPENOCTABIECHUS YCIIYT, KOTOPhIE SBJISIOTCS
HEOOXOAMMBIME ¥ OOA3aTENbHBIMA VIS IPEIOCTABICHHS IOCY/JaPCTBEHHON YCIyTH,
HE IPEJIOCTAaBIISETCS, B CBA3U C OTCYTCTBUEM YCIYT, HEOOXOAMMBIX H 0043aTENILHLIX
JUISL TIPENOCTABIICHNS TOCYIaPCTBEHHON yCIIyTH.

5. Ilopsinok, hopma, MECTO pa3MEIeHUsI U CIIOCOOBI IOJyUYE€HHUs CIIPaBOYHOM
HH(pOPMAIMK, B TOM YHCIIe Ha CTEHJaX B MeCTax NPENOCTaBIEHU TOCYAapCTBEHHOM
YCIYTH ¥ YCIYr, KOTOpBIC SBISAIOTCS HEOOXOAUMBIMH M OOS3aTENbHBIMHU JUIs
IPEOCTaBIICHHS FOCYIaPCTBEHHOM YCIyIrd ¥ B MHOTO(YHKLIMOHAIBHOM LIEHTPE.

Wudopmarmsi 0 HOpsAAKe MPEROCTABIEHHS T'OCYJAapCTBEHHON YCIYIH, a TaKKe
rpaguk MpHeMa TpaxaaH s KOHCYJIbTAUMH IO BOMNPOCAaM IIPENOCTABICHHUS
roCyIapCTBEHHOM YCIIyI'H pa3MelleHbl Ha HHPOPMALMOHHOM cTeHAe MUHUCTEPCTRA,
IEHTPOB 10 IIPEJOCTABICHHIO TOCYINAPCTBEHHBIX YCIYI, B WH(MOPMAaLUOHHBIX
Matepuanax (Opommopax, Oywierax), Ha EpguHoM mnoprajne rocyaapCTBEHHBIX H
MYHULMIATBHEIX  yoryr (QyHKuuil), Ha oduuMansHOM caiite MUHUCTEPCTBa,
LEHTPOB I10 NPEJOCTABICHUIO FOCY 1aPCTBEHHBIX YCIIYyT. ,

Ha odunuansHoM caiite MuUHHMCTEPCTBA, LEHTPOB 10 MPEAOCTABICHHIO
rOCYAapCTBEHHBIX YCIYT, Ha EAMHOM HopTane rocy1apCTBEHHbBIX ¥ MyHHUIMIIATbHLIX
yeuyr (GyHKIuit), B ¢enepaqbHON rocy1apcTBEHHOM HMH(MOPMAlMOHHON CHCTEME
«DefepalbHEI peecTp TOCYIApCTBEHHBIX M MYHHLHUNAIBHBIX YCIYyr ((QyHKUHN)»
(nanee — Peectp) pa3meinieHa cieayromas nHopMalys:

- TEKCThl 3aKOHOJATENbHBIX ¥ MHBIX HOPMATHBHEIX IIPABOBBIX aKTOB,
CONEePXKAILMX HOPMBI, PErjaMeHTHpYIOI[Me MpPEAOCTaBIEHNE TOCYAapCTBEHHOM
YCITyTH;

- HACTOSIIMHA AJIMUHHUCTPATUBHBIN PETJIaMEHT;

- cripaBoYHas UH(pOpMaLKA:

MECTO HaxO)aeHus u Tpadukud paboTsl MHUHHCTEPCTBA €0 CTPYKTYPHBIX
nojipasjieNeHuii, IEeHTPOB II0 IPEJOCTABIEHMIO IOCYHAPCTBEHHBIX  YCIIYT,
YYaCTBYIOIIMX B IPEIOCTABICHIH I'OCY 1apCTBEHHOM yCiyTH, a Takxke MOIL;

CIIpaBOYHBIE TeJIePOHBI CTPYKTYPHBIX MoJpa3ieieHrnidi MUHUCTEPCTBA, LIEHTPOB
0 NPEJOCTABIIEHHIO I'OCYNapCTBEHHBIX YCIYT, YYacTBYIOUIMX B IIPENOCTaBIICHUN
rOCyIapCTBEHHOM yCIIyru, B TOM 9HCiIe HoMep TeledoHa-aBTouHGopMaropa,

ajpeca OQHUIMATBHEIX caliToB MHHHCTEPCTBA, LEHTPOB IO INPEJOCTABIECHUIO
rOCYJAapCTBEHHBIX YCIyI B  HMH(OPMAIMOHHO-TEIEKOMMYHHKALIMOHHOM  CEeTH
«aTepHeT», comepxammX HHGOPMAIMIO O IPEAOCTABICHUH TIOCYIapCTBEHHOM
YCIYTH K YCIYr, KOTOpbIe SBISIIOTCS HEOOXOAMMBIMU M OO0A3aTEJbHBIMH UL
[IpeIOCTaBIICHUS TOCYAaPCTBEHHOMN YCIIyTH,



anpec caiita MOI] - http://mydocuments]1.ru/;

anpeca EIWMHOro mopTajga TIOCYyNapCTBEHHBIX X MYHHUIUIAIBHBIX YCIYyT
(byHKIIUH]).

Ha EpuHOM mopTaie rocyJapCTBEHHBIX W MYHHUIMIAIBHBIX YCIyr ((DyHKIHIT)
TaKXKe pa3MelacTcs ClieAyomas nHhopMalys:

a) UCUYEPITBIBAOIINH nepeveHb JIOKyMEHTOB, HE0OXOIMMBIX TUISE
IPeAOCTaBICHHUS IOCYIapCTBEHHON yCIyrd, TpeOoBaHus K 0()OPMIICHUIO YKa3aHHBIX
JIOKYMEHTOB, a TaKXe IepeuyeHb JOKYMEHTOB, KOTOpPHIE 3asBUTENb BIIpaBe
MIPeJICTaBUTh M0 COOCTBEHHON MHUIMATUBE;

0) KpyT 3asBUTEJIEH;

B) CPOK ITPEIOCTABIICHUS TOCYIapCTBEHHOMN YCIIYTH;

) pe3yjbTarbl  IPEJOCTABICHUs  IOCYJapCTBEHHOW  YCIyIrW,  IOPSIOK
NpEeJCTABIeHUs]  JOKYMEHTa,  SBJSIOMETroCcss  pe3ylbTaToM  IPEAOCTABIIECHUS
roCy1apCTBEHHOU yCITyTH;

I) pasMep TrOCyJapCTBEHHOW TONUIMHBI, B3UMAaeMOH 3a IIpEeNoCTaBJIEHHUE
roCy/1apCTBEHHOU yCIIyIH;

€) UCUEPIBIBAIONIHI MepeYeHb OCHOBAHUM JJIsl IPUOCTAHOBIICHMS MIIM OTKa3a B
IPeIOCTaBICHUU TOCYJapCTBEHHON yCIIyIH;

) O TpaBe 3asBUTEIsl Ha JocyleOHoe (BHecyneOHOe) oOxaloBaHUe IEHCTBUMA
(GesmeHCTBUA) U pElIeHUH, TPUHATHIX (OCYIIECTBISIEMBIXK) B XOA€E IIPEAOCTaBIICHH
rocy1apCTBEHHOM YCIIYTH; '

3) dQopmel 3asBiIeHUH (YBeIOMJIEHUH, COOOIIEHHI), HCIONb3yeMble IIPH
NPeOCTABICHUN TOCY JapCTBEHHON YCIIyTH. _

Wndopmarust Ha EiHOM mopTae rocyfapcTBEHHBIX M MyHUIUIANBHBIX YCIIyT
(byHKIUA) O MOpsAKE M CPOKaxX NPENOCTABIEHUS TOCYIapCTBEHHOW YCIyrd Ha
OCHOBAaHMM CBEIEHMH, coaepxanmxcs B Peecrpe, mnperocTaBiusercs 3asBUTENIO
OecIuiaTHO.

Hocrynm K uWHPOpPMaUH O CPOKaX M IOPAAKE IIPEHOCTABIEHUSA YCIyru
OCYILECTBIIsIeTCS O€3 BBIMTOJIHEHHS 3asABUTENEM KakuX-IMOo TpeboBaHuil, B TOM
yuclie 6e3 HUCNOJL30BaHUsI NPOrpaMMHOrO OOECIIEUEHMs, YCTaHOBKA KOTOPOIO Ha
TEXHHYECKUE CPEJICTBA 3asBUTEINS TPeOyeT 3aKIIOUEHHs JIMLEH3UOHHOIO UM UHOI'O
corameHus C npaBooOafarenemM [IPOrPaMMHOI0 obecrieueHus,
peayCMaTPUBAIOLIEro B3UMAHNUE IUIATH], PETUCTPALMIO UIIK aBTOPU3ALIUIO 3asBUTEIIS
WK TIPEOCTaBIICHHE UM IEPCOHANIBHBIX JIaHHEIX.

II. CranaapT IpeloCTaBICHUs FOCYapCTBEHHOM yCIIyri
HawnmeHoBaHuE rocy1apCTBEHHOM yCIIyTH
6. HaumenoBanue TrocyJIapCTBEHHOX YCIyr'M — Ha3HadeHHWe M BbILIATa
pecIyOIMKaHCKOH €IMHOBPEMEHHOM JIEHEXHOM BBIILIATEl JIMIIAM, HarpaXACHHBIM

opneroM «Poaurenbekas cinaBa» (Aanee — MOOLIPEHHE).

HavumeHoBaHue opraHa UCIOJIHATEIRHOM BiacTu Pecrybnuku Komu,
IIPEOCTABIISAIOIIET0 NOCYapCTBEHHYIO YCIIyTy



7. T'ocynapcTBeHHas yciyra NpefoCTaBiIsIeTCss LEHTpaMU IO IIPEeIOCTaBIECHUIO
rOCy/IapCTBEHHBIX YCIYl, B OTHOLUEHHU KOTOPBIX MMHHCTEPCTBO OCYINECTBISAET
GYHKIMKA ¥ TTOJTHOMOYHS YYpeAUTENs T'OCYNAapCTBEHHBIX YUpEXAEeHUH PecryOnnku
Kowmm.

JInis TOJXydYeHMs TOCYIapCTBEHHON YyCIyTW 3asBHUTENbL BIpaBe oOpaTUThCA B
moboit M®L[ wHa Teppuropuu Pecrmybnuku Komu, ynmogHOMOYEHHBIM Ha
OpPraHU3alli0 B TPEJOCTABIIEHUM TOCYJapCTBEHHOM YCIYIrM B YacTU Npuema u
perucTpayy JOKYMEHTOB Yy 3asBUTEIsA, 3allpOCOB B OpraHbl M OpraHu3aluu, B
pPacloOpsDKEHUH KOTOPBIX HAaxOHSTCS HEJIOCTAIoOUIMe MOKYMEHTHl (CBEIEHUs), U
BBIJAYM pe3ysbTara (YBEJOMIEHHS) NPEAOCTABIECHUS TOCYIApCTBEHHOW YCIyru
3asIBUTEIIIO.

OpraHsl ¥ OpraHu3allyii, y4acTBYIOIUE B IPENOCTABIEHUH FOCY IapCTBEHHON
YCIIyT'd, B3aUMOJEHCTBHE C KOTOPBIMU HEOOXOIUMO ISl IPEOCTABIICHUSA
rOCyAapCTBEHHON yCIIyIH

8. B rmpouecce MpenoCTaBICHUS TOCYAapCTBEHHOM YCIyrd LEHTp IO
IIPE0CTABJICHHUIO TOCYJaPCTBEHHBIX YCIIYT' B3aUMOJICHCTBYET C:

— OtnenenueM Ilencronnoro ¢onna Poccuiickoit Mexepannu no Pecrny6iuke
KomMu B yacTu 3ampoca CBEACHHH, COAEPKAIIMXCS B JOKYMEHTE, YKa3aHHOM B
ro/iiTyHKTe 1 myHkTa 16 AIMUHUCTPATUBHOIO PErNiaMeHTa.

9. Tlpu npejocTaBieHuy TOCYyJapCTBEHHON yCIIyry 3anpemaercs tpeboBarh OT
3asgBUTENIEH OCYIIECTBICHUS JEHUCTBUM, B TOM YHUCIIE COIJIACOBAHMM, HeOOXO0IMMBIX
JUIS TIOJIydEHMs I'OCYJapCTBEHHOM YCIYI'M M CBS3aHHBIX C OOpallleHMEM B HUHEIE
roCyZapCTBEHHbBIE OpraHbl, OpraHbl MECTHOIO CaMOYIIPABICHUS, OpraHHW3alluH, 3a
UCKIIOYEHHEM TIOAYYEHMs] YCIAYr W TIONY4YEeHUs JAOKYMEHTOB M HHGOpMAIKH,
IIPEOCTABNISEMBIX B pe3ylbTaTe MPEJOCTaBIEHUS TaKUX YCIYT, BKIIOYEHHBIX B
ITepedyenn yciayr, KOTOpbIE SBISIOTCS HEOOXORMMBIMM U OOS3aTEJILHBIMM IS
IPEJOCTaBJIEHUs] TOCYNApCTBEHHBIX  YCJIyT, YTBEpKAeHHbIA [IpaBurenscTBOM
Pecy6muku Komu.

Onucanve pe3yJbTaTa IIpeloCTaBICHU TOCYy 1apCTBEHHON YCIyru

10. PesyssTaToM IpeloCTaBIEHUs FOCYAaPCTBEHHOM YCIIYTH SIBJISICTCSL:

- TpUHSATHE pEIIEHUs O IPENOCTABICHHU TIOCYNapCTBEHHOW  YCIYIH,
HaIrpaBJeHue yBEIOMICHHS O MPEAOCTABIIEHUH FOCYIapCTBEHHON yCIyId, COIacHoO
npuwioxernio Ne 2 K HacrosueMy AJMUHMCTPATUBHOMY PErIaMEHTY W BBIIIATA
JIEHEKHBIX CPELICTB 3asiBUTEIIO;

- IPUHSATHE peIeHUs 00 0TKa3e B IPENOCTABICHUY FOCYIapCTBEHHON YCIIYTU U
HanpaBlieHHe yYBeIOMIIeHHsI 00 OTKa3e B IIPENOCTABIEHUH MOCYIapCTBEHHON yCIIyTH,
COIIacHO NprIokeHuro Ne3 K HacTosdmeMy AJIMUHKUCTPATHBHOMY PETIIAMEHTY.

CpoOK MpeaoCTaBICHHUs] FOCYIaPCTBEHHOM YCIIyTH, B TOM YKCIIE C yIeTOM
HEOOXOAMMOCTH O0OpalleHys B OpraHu3aliy, y9aCTBYIONIME B IIPEIOCTABICHHH
roCcyapCTBEHHOMN YCIIYyTH, CPOK MPUOCTAHOBIICHHS! IPEAOCTABICHUS
rocyJapCTBEHHOMN yCIYIU B CIIydae, €CIM BO3MOXHOCTD IIPHOCTAHOBICHUS



IpeaAyCcCMOTpPECHA (i)ellepaHBHbIMI/I 3aKOHaMHU, NIPMHUMACMBIMHU B COOTBCTCTBAH C HUMHU
HWHBIMHY HOPMATHUBHBIMH IIPABOBbBIMH aAKTaMU Poccutickoi (I)e):{epaum/l, 3aKOHaMH4 U
HHBIMH HOPMATHUBHBLIMU IIPABOBbIMH dKTAMHU PCCHy6HI/IKI/I Komn

11.  Cpokd  TpenocTaBi€HUs  TOCYHapCTBEHHOM  yCIOYIM  JIOJDKHBI
COOTBETCTBOBATH CpOKaM, YycCTaHOBJeHHBbIM [lopsaxoM Ha3Ha4eHHUS! U BBILIATEHI
pecnyOJIMKaHCKON €MHOBPEMEHHON [IE€HEXKHOM BBIIIATHI JIULAM, HArpakIeHHBIM
opreHoM «Pomutensckas ciaBa», YTBEPKICHHBIM ITocTaHoBiieHneM [Ipasurenscra
Pecny6nuku Komu ot 31 nexabpst 2004 r. Ne 280 «O Mepax 1o peanusanuy 3akoHa
Pecny6nuku Komu «O couunansHo nopjepxkke HaceneHus B Pecrry6inke Komm»:

1) pemienue 0 Ha3HAYEHWH M BhIIUIaTe (OTKa3e B Ha3sHAYEHUM K BbIILIATE)
HOOILPEHMS MPUHUMAETCS LIEHTPOM IO NPEAOCTABIEHHUIO TOCY NaPCTBEHHBIX YCIIYT:

a) B Teuenre 10 pabodmx JHEH cO JHS NPEeACTABIEHUs JOKYMEHTOB, YKa3aHHbIX
B IyHKTax 15 u 16 Hacrosiiero AIMUHHUCTPATUBHOIO PerjaMenTa (B Ciydae, eCiu
JOKyMeHT b0  JOKYMEHTBI, YyKa3zaHHble B IIyHKTe 16  HacTOALIEro
AIIMUHHCTPATUBHOI'O PErjiaMeHTa, [TPeCTaBIEHBI 110 HHULUATHBE 3asBUTE);

0) B TedeHue 5 paboumx AHEHN cO AHA NOCTYIJICHUS OTBETA Ha 3aIpOC LEHTpPa 110
IPENOCTABIEHHIO TOCYJAPCTBCHHBIX YCIyr (B CiIydae, €ClIM JIOKyMEHT JH0o
JIOKyMEHTBI, yKa3aHHbIE B ITyHKTE 16 HacToAmEero AJMUHUCTPATUBHOIO PErJIAMEHTA,
HE IpeJICTaBIICHBI 3asBUTEIEM 10 COOCTBEHHOM UHHIAATHBE),

2) LEHTp IO MPEAOCTABICHNIO TOCYAAPCTBEHHBIX ycuyr unn MOIL] nucsmMeHHo
coo0L[aeT 3asBUTENIO O IPHMHATOM pElIeHWM B Teuerue 5 pabodux [AHei co IHS
IIPUHATHS COOTBETCTBYIOLIErO PeIieHUs (B clyuae NPHHATHA PEIleHUs 00 oTKase B
Ha3HAYEHUY M BRIIATE MOOMIPEHUS H3JIararoTCs OCHOBAaHMS, B COOTBETCTBHM C
KOTOPBIMH GBUIO MPHHSTO TAKOE PEHICHUE);

3) mepeyuCiieHHWEe BBIUIATBl IMOOIIPEHUS  IPOU3BOIAMTICS  IIEHTPOM  IIO
IpEefOCTABIICHHIO TOCYAapCTBEeHHBIX yciyr B Teuenue 30 pabounx jueit co s
NPUHATHS PEIISHIS O HA3HAYEHUM U BBIILIATE IOOIIPEHMS.

12. Cpoxk IpejiocTaBIeHHs TOCYy1apCTBEHHOM YCIyIH CKJIaJIbIBACTCS U3 CPOKOB,
yKa3aHHBIX B MyHKTe 11 HacTosmero AIMUHUCTPATUBHOIO periiaMeHTa.

13. Cpox mNpHOCTaHOBJIEHUS IPEJOCTABIECHUS YCIYIH 3aKOHOJATEIBCTBOM
Poccuiickoit ®Denepauud, NIPUHAMAEMBIMH B COOTBETCTBHUM C HHUMH WHBIMU
HOPMATUBHLIMH PaBOBBIME akTtamu Poccuiickol Penepanuu, 3aKOHAMH W MHBIMU
HOPMAaTUBHLIMH ITPaBOBBIME akTaMu Pecny6iinku Komu, e nperycMoTpeH.

14. B ciyuae oOHapyxeHuss oredaTku ¥ (WiH) OMHUOOK B IIOJYYEHHOM
3asiBUTEIIEM JIOKYMEHTE, SIBJISTEOILIEMCSE pe3yNbTaTOM IIPEI0CTABICHUA
rOCyJapCTBEHHOH YCIYTHM, CPOK pacCMOTpEeHHs 3asdBIeHHs 00 WCIpaBieHuH
JIONYIIEHHBIX OMeYaToK U (MIK) OIKOOK B BEIIAHHBIX B PE3ysbTare NpeloCTaBlIeHHs
roCyJapCTBEHHON YyCIyrM JOKYMEHTaX, COCTaBser 8 paboumx JHEH co JHS
IOCTYIUIEHHS. B LEHTDP II0 IPEJOCTaBIEHUIO I'OCYJapCTBEHHBIX YCIYr yKa3aHHOIO
3asBIICHUSI. ‘



HopmaTtuBHBIE PaBOBLIE aKThI, PErYIUPYIOLIKAE IPEAOCTABIECHUE
roCyJapCTBEHHOH YCIIyIH

14.1 TIlepeyeHb  HOPMATMBHBIX  IIPaBOBbIX  aKTOB,  pEryJIHPYIOLHAX
IIPEIOCTARICHHE TIOCYIAapCTBEHHON YCIyrd, pa3MEIleH Ha OQHUMAILHOM cakre
Munucrepcrsa (http://mintrudsoc.rkomi.ru), Ha EnvHOM mopTtajie rocy1apcTBeHHbBIX
¥ MyHHIMIIAIBGHBIX yCIyT (QyHKuii), B Peectpe.

W cueprpIBarolui IepeueHb JOKyMEHTOB,
HEOOXOUMBIX B COOTBETCTBHH ¢ HOPMATUBHBIMU ITPABOBBIMH aKTaMH JUIS
IPEOCTABIICHUS TOCYIapCTBEHHOM yCIIyTH, ClIOCOOBI MX IOIYYEHHUS 3aIBUTEIIEM,
B TOM YHCIIE B JJIEKTPOHHOU (PopMe, TOPSIOK UX MPEJICTABICHUS

15. Jlng 1morydyeHus: TOCYAApCTBEHHOW YCIyIH 3asgBUTENIEM CaMOCTOSATENIHHO
MPEJAOCTABISIOTCS B LIEHTP IO NPEAOCTABIECHMIO I'OCYAAPCTBEHHBIX YCIYT IO MECTY
KUTebCTBa MM npeObiBanus wnu B MOII 3agBienue o IpefocTaBiICHUAU
rocy[apcTBeHHOH yciayra (o ¢opme cornacHo npuiioxenuio Ne 1 K HacrosieMy
AJIMMHHCTPaTHBHOMY PETJIaMEHTY).

BriGop 3asBuTenieM criocoba ero yBeJOMIJIEHHS O NPUHATOM PEIIEHUH, a TAKKe
criocoba  BBIJAYM  pe3ysibTara  IIPeNOCTaBIEHUS  IOCYAApCTBEHHOH  yCIyru
OCYHIECTBJISCTCS 3asBUTEIEM Ha CTaJMU TOAAYM 3asBICHUS O NPEIOCTaBICHUH
rOCY/IapCTBEHHOM YCIyI'M M YKa3bIBaeTCd 3asdBUTENEM HEIOCPEJCTBEHHO B
3asIBJICHUMU.

B cinydae ecnw OT HMEHM 3asBUTENS JEHCTBYET JIMIIO, SABJISIOIIEECS €ro
IpEJCTaBUTENIEM B COOTBETCTBUH C 33aKOHOIATENbCTBOM Poccuiickon Denepauuy,
TaK)XKe IPeJICTABIIIeTCS JIOKYMEHT, YAOCTOBEPSIOMIMK JTUYHOCTE TPEJCTABUTEIS, U
JIOKYMEHT, MOATBEPIKIAIOIIHI COOTBETCTBYIOIINE IIOTHOMOYUS.

JIOCTOBEPHOCTH MPECTABICHHBIX CBEACHUH, YKa3aHHBIX B 3asIBJICHUH, & TAKXKe
MHQOPMUPOBAHHOCTH ~ 3asBUTENss 00  OTBETCTBEHHOCTH 33  JIOCTOBEPHOCTD
IPEACTABIEHHBIX CBEICHUI ITOATBEPKAAIOTCS ITOAUCEIO 3aABUTEIIS.

3asBlieHHe MOAMHUCHIBACTCS 3asgBUTEIEM C IMPOCTABICHMEM HAThl 3AIIOJIHEHUS
3asIBJICHUS.

K 3asBJIeHMIO IPUJIATalOTCS TAKKe CIIeAYIOIUe JOKYMEHTRI B 1 aK3eMILIspe:

- JIOKyMEHT, YyAOCTOBEpSIOIIUI JHYHOCTE (B Clly4ae, €CiIM OT HMEHH
rpaXkJaHiHa JIEHCTBYET JIUIIO, SBIISAIOIIEECH €r0 NPEJCTABUTEICM B COOTBETCTBHU C
3aKkoHoAaTensCcTBOM Poccuiickoit dDejiepaliny, TO AOMOIHUTENIBHO IPEICTABISIOTCS
JIOKYMEHT,  YJOCTOBEPSIOWIMHA  JIMYHOCTH  IPEACTABUTENs, ¥ JOKYMEHT,
HOATBEPKAAIOIINEH COOTBETCTBYIONIME TIOJHOMOYHS), (IIPEXOCTABIISETCS TOJIBKO JUIs
npocMoTpa (CHSTHS KOTIMH) B Ha4Yasle OKa3aHus yCIIyIH).

16. IlepeueHb JOKYMEHTOB, KOTOpBIE 3afBUTENIb BIIPaBE MPEACTABUTH II0
cOOCTBEHHOM WMHUILMATHUBE, TaK KaK OHM IIO[UIeXaT IIPEICTABICHUIO B paMKax
MEKBEAOMCTBEHHOI'O MH(OPMAIMOHHOI'O B3aUMOJEHCTBUA M UX HENPEICTaBJICHUE
3asBUTENIEM HE SIBISETCS OCHOBAHWEM JUISl OTKAa3a 3asBUTENIO B IIPEAOCTABICHHU
roCcyIapCTBEHHOU yCILyTH:

1) cBemeHus, MMOJTBEPXKAAIOIIUE PETMCTPALUIO B CUCTEME MHIMBHUIYAIBHOIO
(nepCoH(PUIMPOBAHHOIO) YUETA,



2) cripaBKa O HENOJYYeHUH HOOIIPEHUS APYIMM POAUTENEM (yCBIHOBHUTEIEM),
BBIIaHHAS TIEHTPOM II0 IIPEIOCTaBIEHUIO TOCYNAPCTBEHHBIX YCIYI IIO MECTy
KUTEIHCTBA WM MECTY TpeObIBaHUS IpYyroro poautens (yChIHOBUTENS) (B ciydae
NIPOKUBAHKS OJHOrO W3 poauTened (YCBIHOBHTEIEH) Ha TEPPUTOPUH JIPYToOro
MYHHUIHIAIFHOI0 00pa30BaHus).

17. JloxkymeHTBl, HeOOXOAUMBIE JUIS IIPEJOCTABIEHUS [OCY AAPCTBEHHOM yCIIyIH,
IIPEOCTABIIAIOTCS 3asBUTENIEM CIECAYIOIIUMHU CIIOCO0aMHu:

- TUYHO (B LIEHTP IO MPEIOCTABICHUIO MOCYIapCTBEHHBIX yCIyTr wim MOILL);

- IIOCPEJCTBOM IIOYTOBOTO OTHpaBICHUs (B ILEHTP MO MPEAOCTaBICHMIO
rOCYIapCTBEHHBIX YCIIYT);

- B JopMe 3JICKTPOHHBIX JIOKYMEHTOB, B TOM 4HMCJIe BKMouas Enuueiid noprai
rOCYJAPCTBEHHBIX U MYHHUIMIANBHBIX YCIyT (PYHKIMIH).

18. B ciyuyae HampaBlIeHHs JOKyMEHTOB, YKa3aHHBIX B IIyHKTE 15 HaAcCTOsAIIEro
AJIMHHHCTPAaTHBHOIO  PEriaMeHTa, I[OYTOBBIM  OTIPABICHWEM  IOJJIMHHHUKH
JOKYMEHTOB HE HAaIIpaBIIFOTCS, YAOCTOBEPEHHME BEPHOCTH KOIMHA IpuiiaraeMbixX
JOKYMEHTOB W CBH/IETEIBCTBOBAHHE IOJJMHHOCTH IIOANMCH HA 3asBJICHUN
OCYILECTBISIOTCS B YCTAHOBJIEHHOM 3aKoHOAarenbcTBOM Poccuiickoi ®enepaiinu
TIOPAIKE.

ITepedeHs yciyr, KOTOPbIE SBISIOTCS HEOOXOAMMBIMU K 0043aTe IbHBIMU
JUISt TIPEJIOCTABIICHNS TOCYJaPCTBEHHOM YCIIyTH, M CBEJIEHUS O JIOKYMCHTE
(HoKyMeHTaXx), BbllaBaeéMOM (BBIJABAEMBIX) 3asBUTEIO 110 Pe3yJibTaTam
IIPeIOCTABIICHUS YKa3aHHBIX YCIYT

19. Veayru, KOTOpbIE SBISIIOTCS HEOOXOAMMBIMM M OOS3aTEIBHBIMMU UL
MpEeJOCTaBlieHHs. TOCYHapCTBEHHON yCIIyrH, 3aKOHOJATENLCTBOM —POCCHUCKOH
denepanyu 1 3aKOHOAATEIECTBOM PecryOiuku Komu He TpelyCMOTPEHB.

M cyeprbIBaIouii IepeyeHb JOKyMEHTOB, HEOOXOAMMBIX B COOTBETCTBUH C
HOpPMATUBHLIMH MTPaBOBBIMH aKTaMH JUI IIPEAOCTABIICHUS YyCITyT, KOTOPBIE SBISIOTCS
HEOOXOIMMBIMHU U 00513aTeIbHBIMHU IS TIPEOCTABIICHUS FOCY 1apCTBEHHOM YCIIyTH,
CIrI0COOBI UX MOJTyYEeHNUs 3asiBUTENIEM, B TOM YHCIIE B JJIEKTPOHHOM (opMe, TOPSIIIOK
UX IIpe/ICTaBICHHUS

20. JIOKyMEHTOB, HeOOXOJUMBIX AJs IPEJOCTABIEHUS YCIYyTr, KOTOpPbIC
SBJISTIOTCS ~ HEOOXOAMMEBIMH ¥ O0SI3aTENIBHBIMM U1 IIPEIOCTABJICHUS
roCyJapcTBEHHON  YCIyrH 3aKoHojaTenbcTBoM Poccumiickoir  Dexpepauun U
3akoHoHaTe bcTBOM Pecirybnuku KoMu He npeaycMoTpeHo.

Vkazanue Ha 3anpeT TpeOOBaHUM U AEHCTBUI B OTHOIICHUH 3asBUTEIIS

21. 3amnpemaercs:
1) TpeboBaTh OT 3asABUTENS PSAOCTABICHHS JOKYMEHTOB U HHPOPMALMH MK
OCYILECTBJIEHHs ACUCTBHUM, IIPEJOCTAaBIEHHE WK OCYIIECTBICHHE KOTOPBIX HE
IpEeNyCMOTPEHO HOPMATUBHBIMU IIPABOBLIMHU aKTaMH, PEryJINPYIOIMMHU OTHOIIECHHUS,



BO3HHKAIOIIUE B CBSI3H C IIPEOCTABICHNEM I'OCYIapCTBEHHON YCIIYTH;

2) Tpe6GoBaTh OT 3agBUTEIIS IIPECTaBICHUS JOKYMEHTOB ¥ HH(GOpPMalliH, B TOM
YHCle IOJATBEP)KIAIOIIMX BHECEHME 3asBUTENEM IUIAaThl 3a IIPEJOCTaBIIEHHUE
rOCYIapCTBEHHBIX YCIYr, KOTOpBIE B COOTBETCTBUH C HOPMATHBHBLIMH IIPAaBOBLIMH
aktamu Poccuniickoii deneparnui, HOpPMaTUBHBIMU TIPABOBBIMU aKTaMU PeciryOnuku
KoMy, MyHUIMITAJIEHBIMY [TPABOBBIMU aKTaMU HAaXOIATCS B PACIIOPSDKEHUU OpPraHoB
UCIIONHUTENBHOM BiiacTi Pecrybmuku Komu, npenocTapisiomuX rocyqapCTBEHHYIO
YCIyTy, UHBIX TOCYJAPCTBEHHBIX OPIaHOB, OPraHOB MECTHOIO CaMOYIPABJIEHUS U
(WiId) TI0JBEJIOMCTBEHHBIX T'OCYJapCTBEHHBIM OpraHaM M OpraHaM MECTHOIO
caMOyIpaBJeHHs] OpraHu3ali, y4acTBYIOIUX B IPEJOCTABIEHMU MOCY 1apCTBEHHBIX
YCIIYT, 38 MCKIIFOYEHHEM JIOKyMEHTOB, YKa3aHHBIX B 4acTH 6 crateu 7 MenepalbHoro
3akoHa or 27 wrons 2010 r. Ne 210-®3 «OO6 opranuzaimy IIpeaoCTaBiICHUS
rOCyIapCTBEHHBIX M MYHHULUIIAIBHBIX YCIIYI»;

3) oTKa3LIBaTh B IPHEME 3asBJICHUS W MHBIX JOKYMEHTOB, HEOOXOAMMBIX IS
IPEOCTAaBIICHISI TOCYIapCTBEHHOM YCIIyTH, B Clly4yae, €CJIH 3asBJIEHAE ¥ JIOKYMEHTBI,
HEOOXOAMMEBIE JUIS  IIPEJOCTaBICHUS TOCYJApCTBEHHOM yCIyI'¥, IIOJaHbI B
COOTBETCTBMM ¢ wHHbOpMamMed O CpoKax MU IIOPSIKE  IPEJOCTABJICHIUS
rOCy/apCTBEHHOM yCIyrH, ollyOJIMKOBaHHOM Ha EqunoM mopraie rocy1apcTBeHHBIX
1 MYHHIAIATBHBIX YCIyT (GyHKIHH);

4) OTKa3bIBaTh B IPEJIOCTABICHUM I'OCYJAPCTBEHHON YCIYI'M B CIIydae, €ClH
3asBJIEHHE M JOKYMEHTHI, HEOOXOJMMBIE Uil IPEIOCTaBIEHHS TIOCYIapCTBEHHOM
yCIyr¥, TOAaHBl B COOTBEICTBHM C HH(OpMaNMe#d O Cpokax U IOopsiiKe
IpeNOCTaBIIEH s TOCYIapPCTBEHHON yCIyTn, onyOnMKoBaHHOM Ha Exnmxom moprase
rOCYJapCTBEHHBIX ¥ MYHHUIMIANEHBIX YCIYT (QyHKLMH);

5) TpebosarTh OT 3asABUTENS COBEPIUCHMS HHBIX JIEMCTBHH, KpoMme
NPOXOXKAEHUs  MICHTHOUKAIME W ayTeHTHQHKAMU B  COOTBETCTBHH  C
HOPMATHBHLIMU TIPAaBOBBIMH akTamu Poccuiickonn ®ejepanuu, yKazaHus IeiIH
npueMa, a TakKe IPESIOCTaBICHHS CBENCHWH, HEOOXOAMMBIX [UIsS pacucra
JUITETFHOCTH BPEMEHHOTO WHTepBalla, KOTOPBIH HEoOX0AMMO 3a0pOHUPOBATH JUIS
npuema.

6) TpeGoBaTh OT 3asBUTENs IMPEJCTABICHUS JOKYMEHTOB W WH(OpMALVH,
orcyrcTBMe ¥ (WIH) HEJNOCTOBEPHOCTH KOTOPHIX HE  YKa3pIBAJUCh  IIPH
TIEpPBOHAYANILHOM OTKa3e B IIpUeMe JOKYMEHTOB, HEOOXOINMBIX ISl IIPEOCTaBICHHU
roCy/IapCTBEHHON YCIIyrd, JHOO B IIPENOCTABJIEHUM TOCYJApCTBEHHOH YCIYTH, 3a
UCKITIOYEHHEM CIISIYIOIIUX CIIyYaeB:

U3MEeHeHue TpeOOBaHW HOPMATUBHBIX IPABOBLIX AKTOB, KacCaroIIHUXCs
IIPENIOCTABJIEHHs TIOCYJapCTBEHHONW yCIYTHW, II0CJIe TEPBOHAYaIbHONW  I10/a4H
3agBIIEHHUS O TIPEIOCTABICHUH IOCY IapCTBEHHON YCIIYTH;

HaJln4g¥e OMMOOK B 3asBIECHUH O NPEAOCTABIEHNH rOCyapCTBEHHON YCIIyTIH U
JIOKyMEHTaX, ITIOJAHHBIX 3asBUTENIEM IIOCJIE IIEPBOHAYATIBHOrO OTKa3a B IIpHEMeE
JIOKYMEHTOB, HEOOXOIMMBIX JUIsl [IPEXOCTABICHUS FOCYJAPCTBEHHON yCIIyrH, JInOO B
IIPEJOCTABICHUN TOCYIAaPCTBEHHON YCIYTM U HE BKJIOYEHHBIX B IIPECTABJICHHBIA
paHee KOMIUIEKT TOKYMEHTOB;

MCTEYEHHUE CPOKa JEWCTBUS JOKYMEHTOB MJIM M3MEHEHHE WH(OPMALMH I10CIe
IepBOHAYANEHOIO  OTKa3a B  IpUeMe  JOKYMEHTOB, HEOOXOAMMBIX — JUIA



NpEeNOCTABJIEHUsT ~ TOCY[apCTBEHHOM  yciyrd, 1ubo B IPENOCTaBICHUH
roCy/1apCTBEHHON yCIIYTIH;

BBISIBJIGHHE  JIOKYMEHTAJIBHO  IIOJTBEpPXKIAEHHOro  (¢axkra  (IIpU3HAKOB)
OIIMOOYHOI0 WM IPOTHUBOIPABHOrO JIEHCTBUS (Oe3/efCcTBUs) AODKHOCTHOIO JIMIa
OpraHa, TpPEJOCTABISAIONIEr0 I'OCYAapPCTBEHHYIO — YCIYTy, TOCYAapCTBEHHOIO
ciyxariero, paboranka MOL], mpu nepBoHavajlbHOM OTKa3e B IIpHEMe JOKYMEHTOB,
HEOOXOMMMBIX  JUIA  IPEJOCTaBJICHWs TOCYyJapCTBEHHON  yciayru, 1nubo B
IIPEJOCTABIEHUN MOCYAAPCTBEHHON YCIIyTH, O Y€M B IUCLMEHHOM BHJIE 32 MOANNCHIO
DPYKOBOJMTENS. ~ OpraHa,  IPEJAOCTABIAIONIEr0  IOCYAapCTBEHHYIO  yCIYTY,
pykosojutens MOLl npu nepBoHaYalbHOM OTKa3e B IIpHEMe JIOKYMEHTOB,
HEOOXOMMMBIX JUIS [PEJOCTaBIEHUS TOCYNapCTBEHHOM YCIyru, yBEAOMIISCTCS
3asBHTENb, 4 TAKXKE MPUHOCATCS U3BUHEHMS 32 JOCTaBIICHHbIE HEYA00CTBa.

HcuepribiBaronuil mepedeHb OCHOBaHUH JUIs OTKA3a B IIPUEME
JIOKYMEHTOB, HEOOXOMMMBIX JUISl HPEXOCTABIEHUSA TOCY NaPCTBEHHOM yCIIyTd

22. OcHOBaHM{ i OTKasa B IIpHEME JOKYMEHTOB, HEOOXOIMMBIX s
IpENOCTABJIEHNs. T'OCYJApCTBEHHOW YCIIYyTd, JEWCTBYIOIIMMU HOPMATHBHBLIMU
npaBoBLIMM aktamu Poccuiickoit ®elxepanni, HOPMATUBHBIMHU IPABOBBIMM aKTaMH
PecnyOnuku KoMy He nipeyCMOTPEHO.

HcueprbIBaroIui epedeHb OCHOBaHMM IS IPUOCTAHOBIICHHUS
WIK OTKAa3a B [IPeIOCTABIICHUH I'OCYapCTBEHHOMN YCIIyTH, YCTAHOBIICHHBIX
(enepaibHBIMU 3aKOHAMH, IPUHUMAEMBIMA B COOTBETCTBUM C HUIMHU HHBIMH
HOPMAaTHBHBIMU MPaBOBBIMU akTaMu Poccuiickon denepann, 3aKOHaMHI U MHBIMU
HOPMATHBHBIME IIPaBOBBIMU akTamu PecriyOnuxku Komu

23. OcHOBaHMIl I IPUOCTAHOBICHUS IPEIOCTABIICHUS TIOCYAAPCTBEHHOH
ycrryru ejiepaibHBIMA 3aKOHAMH, TPUHUMAEMBIMKI B COOTBETCTBUM C HUMHM MHBIMH
HOPMAaTHBHBIMU PABOBBIMHU akTamu Poccuiickoit Dezepaiiiy, 3aKOHAMU U MHBIMU
HOPMAaTUBHBIMY [IPAaBOBBIMHU akTaMu Pecriy6inku Komu He npefycCMOTPEHO.

24. OCHOBaHHMSMH Ul OTKa3a B HA3HAYCHWH M BBIILIATE I'OCYJapCTBEHHON
YCIIYTH SIBJISIFOTCS

1) mosTy4eHue MOOIPEHHs APYTHM POAHTENEM (YCHIHOBHUTEIEM);

2) HeNpeJCTaBJEHHEe WM MPEeJCTaBICHUE HE B IOJIHOM OOBEME JOKYMEHTOB,
yKa3aHHBIX B IIYHKTE 15 HAcTOALIEro AJAMUHUCTPATUBHOIO perjaMenTa.

25. 3asgBUTENh MMEET TMPaBO ITOBTOPHO OOpPAaTUThCSA 3a IPELOCTaBICHUEM
TOCY/IapCTBEHHOM YCIyrH IIOCNieé YCTPaHeHds OCHOBaHWH JUii OTKasa B
MPEeOCTABJIEHUH TOCY/apCTBEHHOH YCIyTH, YKa3aHHbIX B ITYHKT¢ 24 HacTOSIIEro
AJIMHHHUCTPATUBHOTO perjaMeHTa

ITopsiok, pasMep W OCHOBAHHS B3UMaHHMS TOCYIapCTBEHHOM IOLIIMHBI MM HHOK
TIJIATHI 3@ NPEJOCTABICHIE TOCYJAPCTBEHHOM YCIIYT | B CIIyYasiX, IPelyCMOTPEHHBIX
(eaepanbHBIMU 3aKOHAMH, IPUHAMAEMBIMHA B COOTBETCTBHH ¢ HUIMHU UHBIMH
HOpMAaTHBHBIMHU IIPABOBBEIMHU akTamu Poccuiickoii Mesiepanyi, HOpPMAaTHBHBIMU
TIPaBOBEIMA aKTamu Peciry6muxku KoMy Co CCBIIKOW Ha MOJNOKCHHSE HOPMATHBHBIX



MIPaBOBEIX aKTOB, B KOTOPBIX YCTAHOBIIEH pa3Mep rocy 1apCTBEHHOM IMOUITUHE! MIIH
UHOM I1J1aTHhI

26. I'ocymapcTBeHHas yCiIyra IpeoCcTaBIIseTCsl 3asBUTENIM OeCIuIaTHO.

27. B3uManue IUTaThl C 3asBUTEJS B CIIy4ae BHECEHMUS U3MEHEHUU B BBIJAHHBIM
Mo  pe3yjibTaraM  IIPEAOCTABICHHS  IOCYAapCTBEHHOM  yCIOyrd  JOKYMEHT,
HAIPABJICHHBIX HA WCIpaBJICHWE OMMUOOK, JOIYIICHHBIX IIO BUHE LEHTpa IO
IIPEJOCTABIICHHIO I'OCYIaPCTBEHHBIX YCIYT M (MJIK) ero AoJpKHOCTHOro Jiuua, M®L] u
(unn) pabotarka M®L] He peayCcMOTPEHO.

TTopsiaoK, pasMep U OCHOBaH¥sI B3UMaHUA IUIATHI 33 NPEJOCTaBIIEHHE YCIIYT, KOTOPHIE
ABJISIOTCS HEOOXOAUMBIMH U 0053aTEeNIbHBIMU JUIsI IPEIOCTaBICHUA
roCy1apCTBEHHOM yCIIyTH, BKIIIOYasi HHGOPMALIUIO
0 METOJMKEe pacyeTa pasMepa TaKOU IJIaThI

28. Bsumanme 1IaThl 3a IPENOCTABIEHUE YCIYyr, KOTOpPBIE SBIASIOTCS
HEOOXOMUMBIMU ¥ 00S3aTEIBHBIMU ISl IPEIOCTABICHUS TOCYIapCTBEHHON YCIIYTH,
HE MPEeLyCMOTPEHO.

MakcuMalbHbIA CPOK OXKHUIaHMS B O4EPEU IIPU ITofaYe 3asBICHUSL
O TIPEeJOCTABIICHUH rOCYAapCTBEHHON yCIIyIM U IIPU TIOJIyYEHUH pe3ylibTaTa
NPEOCTABIICHHUS IOCYIapCTBEHHOH YCIIyTH

29. MakcumanbHOe BpeMsl OKUJaH{s B OYEPENH IIPHU I10Jaye JOKYMEHTOB JUIs
II0JTy4eHUsl FOCYIaPCTBEHHOM YCIIyI'H He JOJDKHO NPEBBIIATE 15 MUHYT.

30. MakcuManbHOE BpeMs OXHJIaHUS B O4Yepeiu IIpH IIOJyYEHUH pe3ysibTara
TIpeIOCTABIEHUs TOCYNapCTBEHHOM YCIYTH (B Clydyae, €CIli 3asBHUTENEM BbIOpaH
JIUYHBIN CIIOCO0 MOJIyYeHUs pe3ylbTaTa He JOJDKHO IPEBRINATL 15 MUHYT.

[Tpu mony4eHun pe3yibTaTa IPeAOCTaBIeHUs FOCYAapCTBEHHOW YCIyry B BUJE
BBIIUIATHI AEHEXKHBIX CPEACTB HEIIOCPEACTBEHHOIO B3aMMOJEHCTBUS C 3asBUTEIEM HE
TpebyeTcs.

31. 3BagBuTell0 IO €ro OKEJAHUIO  IIPEJOCTABIISIETCS  BO3MOXHOCTD
IpeABAPUTENLHON 3allUCH  JUIS  IPEACTaBJIeHHUs JOKYMECHTOB Ha IOJy4YeHHE
rocypapcrBentoi ycnyru. IlpensapurenbHas 3anuch B LHEHTP IO MPEJOCTABICHMIO
FOCY/JAPCTBEHHBIX YCIYI MOXKET OCYIIECTBIATHCS KaK MpU JIMYHOM OOpalleHuH
3asBUTeNis, Tak U 1o tenedony. IlpexsapurensHas 3amucs B MOL[ Moxer
OCYLIECTBIATHECA KaK TpU JUYHOM OOpAalIeHWM 3asBUTENs, TaK M I10 TelepoHy, a
Takxke Ha caiite M®LI.

32. Ilpu nmpenBapuUTENbHOM 3amMCH B LEHTIP IO  INPEAOCTaBICHHIO
FOCYJApCTBEHHBIX yCIyr 3asBUTENb COOOMmaeT GaMuinio, UM U OTYECTBO,
ellaeMoe BpeMs MPEeCTaBICHIUs JOKYMEHTOB, HEOOXOIMMBIX JIJIsi PEIICHHUs] BOIIPOCa
O IpeNOCTaBJIEHHH TrocymHapcTBeHHoW  ycmyru. [lpensapurenbHas — 3amuch
OCYILECTBIISIETCS IIyTeM BHECCHWS] HHQOPMAIK B KHUTY (peBapUTCIbHON 3aIiCH,
KoTopasi BeNEeTCs Ha OyMakHOM M (HJIM) JJIEKTPOHHOM HOCHTENe. 3asBHTEIIO
coobmaeTcss BpeMst INPEICTABJICHHs NOKYMEHTOB M KaOWHET, B KOTOPOM BEIETCHA
IIpUEM JIOKYMEHTOB.



IIpenBaputensHas 3anuck B MOIL[ ocymecTBisieTcss B COOTBETCTBHUU CO
Crangaprom obcenyxuBanust B M1,

CpoK ¥ NIOpsIJIOK pEeruCTpaLvy 3asBICHUS 3asBUTENS
O IIPEIOCTaBIEHUM IOCYapCTBEHHOHN yCIIyry

33. Perucrparnus 3asBiI€HMS W JOKYMEHTOB, IPEACTABICHHBLIX 3asiBUTENIEM,
OCYIIECTBISIETCS. CIIELMAIMCTOM IIEHTpa II0 IIPEJOCTABIECHUIO IOCYIapCTBEHHBIX
yeayr wii MOL[, OTBEeTCTBEHHBIM 3a IIPUEM K DPETUCTPALMIO 3asBICHUS U
JIOKYMEHTOB MPU NPEJOCTaBICHNN IOCYIapCTBEHHOM yCIyru (Jajiee — CIEeNUanucT
IIEHTPa 0 NPEJOCTABICHUIO TOCYIJapCTBEHHBIX yciayr, M®LI, oTBeTcTBEHHBIN 32
IpUEM JIOKYMEHTOB).

34. B ciiydae Ipe/iCTaBICHUS 3asBICHHUS U JIOKYMEHTOB, YKa3aHHBIX B ITyHKTaX
15 m 16 wHacrosmero AJJIMUHHCTPATUBHOIO perjaMeHTa, JHMYHO 3asiBUTENIEM,
yKazaHHBIe  JOKYMEHTHI  PETUCTPUPYIOTCS  LEHTPOM  II0  IPEAOCTaBICHUIO
rocyAapcTBeHHBIX yeiryr uix M®LL B neHb ux npeacTaBieHus.

35. B ciryuae HampaBieHUs 3asBJIEHHS M JOKYMEHTOB, YKa3aHHBIX B ITyHKTax
15 u 16 Hacrosgmero AJIMUHUACTPATUBHOTO PEIVIAMEHTA, ITOYTOBLIM OTIIPABICHUEM
yKa3aHHble  JIOKYMEHTBI ~ PETHCTPUPYIOTCS  LIEHTPOM 10 MPEIOCTABJICHHIO
rOCYJapCTBEHHBIX YCIYT™ B JIGHb MX ITOCTYIUIEHHMs B LEHTP I10 TPEJAOCTABICHHIO
rocyIapCTBEHHBIX YCIYT.

36. Cpok perucrpaliy 3asiBICHUS O IPEJOCTaBIEHUH rOCY IapCTBEHHON yCIyTrH
cocTapJseT He Oosee 30 MUHYT.

TpeGoBanus K ITOMEIICHUAM, B KOTOPBIX IIPEAOCTABISECTCS TOCY 1apCTBEHHAs YCIIyTa,
K 3aJly OXKHJIaHHsI, MECTaM IS 3alIOJIHEHUS 3asBJIEHUS O PEAOCTABICHUU
rOCyapCTBEHHOM YCITyTH, HH(QOPMAlMOHHBIM CTEHAAM ¢ 00pasiamMy UX 3ar0JIHeHUS
¥ IIEpEYHEM JIOKYMEHTOB, HEOOXOAUMBIX ISl IPEOCTABJICHUS TOCY IapCTBCHHON
YCIAYTH, B TOM YHCIIE K 00ECIIEYEHHIO OCTYITHOCTH JIJIsl MHBAJIMAOB yKa3aHHbIX
00BEKTOB B COOTBETCTBUH C 3aKOHOIATeNLCcTBOM Poccutickon Pdenepanuu o
COIMAJIbHOM 3aILUTE UHBAIIM/IOB

37. TpeGosanus K  IOMEINEHMSAM, B  KOTOPBIX  [PEIOCTABISALCTCS
rOCyIapCTBEHHAs yCyra.

IToMelneHus, B KOTOPBIX IPEIOCTaBIAETCA IOCYJIapCTBEHHAs YCIIyTra, JOJKHEI
COOTBETCTBOBATh YCTAHOBICHHBIM 3aKOHOAATeNbcTBOM Poccuiickoin Deneparuu
TpeboBaHusAM obecnedeHuss KOMPOPTHEIMU YCIOBUAMM 3asBUTENCH U JODKHOCTHBIX
JIVI], CIIELMAJIUCTOB, B TOM YHCie OOECIIeueHHs BO3MOXKHOCTH pPealu3allii MpaB
WHBAJIMAOB U JHI[ C OrPAHHYCHHBIMH BO3MOXHOCTSAMHM Ha IIOJIy4e€HHE IO UX
3asBJIEHUIO TOCYJaPCTBEHHOM yCIIyIH. ‘

B cOOTBETCTBHU ¢ 3aKOHOJATENLCTBOM Poccuiickoit denepanuyu 0 conpanbsHON
3aIMTe MHBAIUIOB UM, B YACTHOCTH, 00ECIIEYNBAIOTCA:

yCIIOBUS OECHpEISITCTBEHHOTO AOCTYNa K OOBEKTY (34aHHMIO, MOMEUIEHHIO),
B KOTOPOM IMpENOCTaBIsIETCS TOCYJapCTBEHHAas — yciuyra, a TaKkxke JUId
OECIpENsITCTBEHHOr0  II0JIb30BaHMS ~ TPAHCIOPTOM,  CPEACTBAMM  CBA3H W
MHGOPMALIHY;



BO3MOXXHOCTE CaMOCTOSITEJILHOI'O TIEPEABHKEHUS TI0 TEPPUTOPUU, HA KOTOPOH
pacrnoyioXeHbl OOBEKTHI (3[aHUs, IIOMENIEHUs), B KOTOPBIX IPENOCTaBIISIOTCS
YCIYTH, a TAK)KE BXOJa B TaKue OOBEKTHI M BBIX0/@ U3 HUX, [IOCAJKH B TPAHCIIOPTHOE
CPEeJCTBO W BBICAJIKU M3 HETO, B TOM YHUCIIE ¢ UCIIOJIB30BAHUEM KPECIIa-KOJISACKH;

COIPOBOXACHUE WHBAIMJOB, HUMEIONIMX CTOMKHE paccTpoicTBa (QYHKIMHU
3pEHUS U CAMOCTOSITEJIBHOTO NTEPEBUKEHUS;

HajuIekalee pa3MelnieHue o0OpyJoBaHMs W HOcHTeNned HHopMalmH,
HEOOXOMUMEIX JUISL OOecCIieueHUs] OECHpEensTCTBEHHOr0 JOCTylla WHBAIHIOB K
o0beKkTaM (3JaHusIM, ITOMEIIEHUsM), B KOTOPBIX NPENOCTaBIAIOTCH YCIYTH, M K
yCIyraM C YYeTOM OTPaHUYECHUN UX XKUBHENEATEIIbLHOCTH;

ayOonupoBaHWe HEOOXOJUMMOM i1 HWHBAIMAOB 3BYKOBOH M 3pUTENILHOM
MH(OpMAIlMK, a TakXKe HaIIUCeH, 3HAaKOB M MHOHM TEKCTOBOH M rpadudecKoit
UH(pOpPMaI[UK 3HAKAMH, BBIITIOJTHEHHBIMI pelbe(HO-TodeyHbIM mpudTOoM bpaiins;

JIOIYCK CYypAOTEePEeBOUMKA U TH(IOCYpAOIEPEBONUNKA,;

JOIIYCK COOaKU-MPOBOJHUKA Ha OOBEKTHI (37[aHUS, IOMEIICHHS), B KOTOPBIX
IPEIOCTABJISIOTCS YCIYTH;

OKa3aHye MHBAJUAaM IOMOIYM B TIPEOJOJICHHM OapbepoB, MEMAIOINX
IIOJIYYEHUEO HMH YCIIyT HapaBHE C JAPYTUMHU JIMLAMHU.

38. TpebGoBanusi K pa3MEIICHUIO X OMOPMIICHHIO IOMEIIEHHMH ILIEHTPOB IO
MPEAOCTABJICHHUIO T'OCYAAPCTBEHHBIX YCIIYT.

1) TIpu HPOEKTUPOBAHHK U CTPOUTEIHCTBE WM BBIOOpE 3[aHus (CTPOEHHH), B
KOTOPOM  IUTaHUPYETCS  PACIOJOKEHHME  LIEHTPOB 1O  IIPEIOCTABICHUIO
rOCYJapCTBEHHBIX YCIYr, JO/DKHA YYHTBIBATHCS IEIIEXOAHAas HOCTYITHOCTH OT
OCTaHOBOK OOIIIECTBEHHOI'0 TPAHCIIOPTA;

2) mpUeM 3asBUTENCH OCYIIECTBISAETCS B CIELHMAIBHO BBIICICHHBIX JUIS 3THUX
menell noMmemieHusx (NPUCYTCTBEHHBIX MecTax). s ynobcrsa  3asBUTENEH
IIPUCYTCTBEHHBIE MeCTa PEKOMEHIYeTCs pa3MeIlaTh Ha HIDKHHMX OJTakXax 3[aHud
(cTpoennit);

3) kabuHeTsl JUIs [pUeMa 3asBHTeNed JOMKHBI OBITH  00OPYIOBaHbBI
MHPOPMALIMOHHBIME TabiruKaMy (BBIBECKAMU) C YKa3aHHEM: HOMepa KabuHera
(GamMuIKMK, IMEHH, OTIeCTBa (TIOCIEIHEE - IIPH HAIUYUH) U JIOJDKHOCTH CIIELHaNINCTa,
OCYIIECTRISIONICTO MPEJOCTaBICHHE I'OCY JapCTBEHHOMN YCIIyTH;

4) moMeneH s UEHTPOB MO NPEIOCTABIEHUIO IOCY JAPCTBEHHBIX YCIIYT TOJIKHbI
COOTBETCTBOBATh JIHIEMUOIOTUYECKUM ITPAaBUIIaM U HOPMATHBAM.

39. TpebGoBanus K pa3MeIICHUIO M OQOPMICHHIO BU3YalbHOH, TEKCTOBOH M
MYJIbTEMEIMAHON HHPOpMaLUY.

[IpennasHadeHHbie JUIs O3HAKOMIEHHsS 3asBUTENEH ¢ MHQOPMAIMOHHBIMU
MarepHajaM¥ MecTa HHGOPMUPOBAHHUS pACIOJIaraloTCs B HENOCPEICTBEHHON
OIIM30CTH OT CEKTOPa OXKUIAHUS B OYEPERH U O0OPYAYIOTCH:

1) BU3yanbHOM, TEKCTOBON MH(OpPMaIeH, pa3MeliaeMol Ha HHPOPMaIIMOHHBIX
cTeHax (0Opa3ibl 3alOHEHUS 3asBICHAA U NepedeHh JOKyMEHTOB, HEOOXOIUMBIA
IJI TPEJOCTABJIEHMs TOCYIapCTBEHHOH yCIIyrn), 00eCHedMBaroNuxX CBOOOHBIA
JIOCTYIT K HUM;

2) CBETOBBHIMH HH(QOPMAIMOHHBIMH TabJl0, KOMIIBIOTEPOM CO CHPaBOYHO-
HH()OPMaLlMOHHBIMHU CHUCTEMAaMU; KOMIIBIOTED, IipeJ{Ha3HAYeHH I JUISL



UCIIONB30BAHUS 3asABUTEJISIMUA, HE JOJDKCH OBITh ITOAKIIOYEH K JIOKAJILHOW CeTH
LeHTpa 110 IIPEJOCTABIEHHUIO I'OCY1apCTBEHHBIX YCIyT.

40. TpeboBanus Kk 060pYIOBAHUIO 3aJ1a OXKUAAHMSL.

1) Mecra oxugaHWs B O4Yepedd JIODKHBI OBITH OOOPYHOBAaHBI CTYJbSAMM
(kpeceapHBIMH CeKLMsAMM) M (wim) ckambaMmH. KonuuecTBO MeCT OXHJIaHHUS
onpenenseTcs HCXoAs u3 (AKTHYECKOM Harpy3Kd M BO3MOXKHOCTEH JUIS UX
pa3MellleHdss B 3/JaHWM, HO HE MOXET COCTaBJATh MeHee 2 MEeCT Ha KaxJoro
CIEIHAICTA, OCYIIECTBISIOLIEIO [IPUEM JIOKYMEHTOB OT 3asiBUTEIIEH;

2) mas cosnanusi KOM(OPTHBIX YCIOBUH OXUAAHMS Ha CTONAx (CTOMKax) JUIs
IIACbMa MOTYT Pa3MEIIaThCsl ra3eThl, XKYpHAJbI, IedaTHas IpoAyKIus (Opounopel,
OYKJIETHI) 10 BOMPOCAM NPEAOCTaBIECHUS rOCy 1apCTBEHHOM yCIyTH.

41. TpeboBaHUs K ITAPKOBOYHEIM MECTaM.

Ha rteppuropuu, Inpuieralomesd K ILEeHTpaM 110 IIPEAOCTaBIICHUIO
rOCYIapCTBEHHBIX YCIYT, JOJDKHBI OBITh 00OpYHOBaHbI MecTa s OecCIuIaTHOM
IIApKOBKK aBTOTPAHCIOPTHBIX CpeAcTB. JlocTyn 3asBuTenei K IApKOBOYHBIM MECTaM
SIBJISICTCS] OECIIIIaTHBIM.

42. TpeboBanus K 0QOPMIIEHHUIO BXO/a B 3/1aHME,

L{eHTpaibHblii BXOJ B 3JaHUE LEHTPa IO MNPEAOCTABIECHUIO I'OCYIapCTBECHHBIX
YCIIYT JOJDKEH OBITH 000pYHOBaH HaHIyCOM, YAOOHBIM /IS BHE3/a B 3/1aHHE KOJSICOK
C IETbMH W HHBAJIUIHEIX KPECENI-KONSCOK, a TakKKe BBIBECKOH, ConepKauien
HaVMEHOBAaHUE, MECTO pPAacIlOJOXKEHUs, PEeXUM paboTbl, HOMeEp TeledoHa st
CIIPaBOK.

43. TpeGoBanus K MEeCTaM Ul OKUIAAHUS 3asBUTEIICH.

MecTa OXHIAHHA JOJDKHBEI COOTBETCTBOBATH KOMMOPTHBIM YCJIOBHAM JUIS
3asIBUTENEH M ONTUMAbLHLIM YCIOBHSIM PabOTHl JOJDKHOCTHBIX JIMI[, B TOM YHCJIE
He06X0IUMO HAITMYUE JOCTYITHBIX MECT OOILEro MOJIb30BaHus (Tyaler).

44, TpeboBaHus K MECTaM ITpYeMa 3asiBUTEIEH.

B nedrpax I10 IPEAOCTABIEHUIO TIOCYJAapCTBEHHBIX YCIYr BBIICISIOTCS
IIOMEUIEHHS JUTS TIpUeMa 3asgBUTENIEH.

[pu HaXOXIEHUH ABYX CIELHAIMCTOB, OCYNMIECTBIIAIOMIMUX MIPUEM JTOKYMECHTOB
OT 3asBUTENEH B OJHOM IIOMEIIEHHH, padodee MECTO KaXJOoIo CIELHaJMCTa II0
BO3MOXHOCTH JOJDKHO OBITh OTAEJIEHO IIEPErOPOAKAMH.

PaGouee MECTO CIIELMAINCTa JODKHO OBITE 00OpYyAOBAHO IIEPCOHAIBHBIM
KOMITBIOTEPOM C BO3MOKHOCTBIO JIOCTYIIA K HEOOXOMMBIM HH(POPMAMOHHBIM 6a3am
JAHHDBIX, [T€YaTAIOUMM U CKaHUPYIOIIUM YCTPOUCTBAMH.

CrenyaiicThl, NPUMHUMAIOIIKME IOKYMEHTBl OT 3asBHTENCH, obecmednBaroTcs
JIMYHBIMY U (MJIM) HACTOJIHHBIMH UJICHTHU(OUKALMOHHBIMHA KaPTOYKAMMU.

Mecra s npuema 3asBUTENIel O0OPYNYIOTCS CTYIBIMH W CTOJIAMH JJis
o(OopMIIEHHs JIOKYMEHTOB ¥ 00ecrieduBaloTcs odpasnamu 3anolHeHus JOKyMEHTOB,
OJIaHKaMU 3asgBJIEHUH U IMCEMEHHBIMU IIPUHAIEKHOCTIMHU.

MecTa IIpenoCTaBIEHUS YCIYI'H IOJDKHBEI COOTBETCTBOBAThH YCTAHOBJICHHBIM
(esepanbHBIM  3aKOHOAATENBCTBOM —TpeboBanusaM ofecnedeHus KOM(OPTHBIMU
YCIOBHAMU  3asiBUTENEH, JOKHOCTHBIX JIML, CIEUUaTUCTOB, B TOM YHCJIE
o0ecIiedeH s JOCTYIIHOCTH JIIsi MHBAIUAOB YKa3aHHBIX OOBEKTOB B COOTBETCTBHM C
3aKoHOATeIbCTBOM Poccuiickoit demepaninil 0 COUMANBHON 3aUTe HHBAITUIOB.



45. TpeboBanus k nomMewmenusM MOIL] onpenenens! IlpaBrmiraMu opranusanuu
JEATEIBHOCTH MHOIO(MYHKIMOHAJIBHBIX LIEHTPOB IIPEAOCTABIECHUS I'OCY 1apCTBEHHBIX
U MYHHUIMIIAQTBHBIX YCJIYr, YTBEPXKIEHHBIMH IIOCTaHOBJIeHUeM lIpaBurenncrBa

Poccuiickoit ®enepanuu ot 22.12.2012 1. Ne 1376.

ITokazarenu HOCTYITHOCTH U Ka4ecTBa roCylapCTBEHHON yCIIyTrHl

46. Tlokazarenm JOCTYMHOCTA M KadecTBa

IpeJICTABIEHBI B ClIelylonIel Tabnue:

roCyJIapCTBEHHOW  YCIyT'H

Tlokazarenn

Euanna
HM3MEpPEHUSI

HopmatusHoe
3HAYCHHE
11oKazaress

I. TToxazaTenm JOCTyIHOCTH

Pasmemenue Ha Enunom ropraie
rOCYIAPCTBEHHBIX M MYHHUIMIIAIBHBIX  YCIYT
(bynkuuit) wundopmammum o6 ycayre Gopm
3asgBJIEHUN M WHBIX JOKYMEHTOB, HEOOXOIUMBIX
JUI TIONYYEHHMS COOTBETCTBYIOIIEH YCIyTH, U
obecrieyeHye JOCTyna K HAM IS KOIIMPOBaHUS U
3ar0JHEHUs B DJIEKTPOHHOM BUJIE

na/ger

Ja

KonuuectBO  B3aMMOJAEHUCTBUM — 3asgBUTENS C
JOJDKHOCTHBIMH JIMUIAMH [IPpU  IIPEeIOCTaBIECHHH
rocyJapCTBEHHOMN yCIIyTH u uX
IPOJIOJKUTEIILHOCTD!

a) mpua oOOpalleHMH 3a IPEJOCTaBICHUEM
roCyapCTBEHHOU YCIIyIH,

0) Ipu MOJIyYSHNH Pe3ylbTaTa roCyAapcTBeHHOM
ycnyra (B ciydae eciM 3asBUTENEM BBIOpaH
JNYHBIA  Cr1oco0  IIOJy4eHUs YBEIOMJIEHHS O
TpeoCTABJIEHUH TOCYIapCTBEHHON yCIIyTH)

pa3/MuH

paz/MuH

0-1/0-30

0-1/0-15

BO3MOXHOCTE  ITOJYYEHUS  IOCYHAapCTBEHHOM
yciyrd B MO (B TOM 4ucIIe B TIOJHOM 00bEME)

na/aer

JAa

BO3MOKHOCTE ITOJIYYEHUST MHPOPMALUKA O XOE
IPENOCTABIICHHS I'OCY1apCTBEHHOMN YCIIyTH, B TOM
yucie C HCIONB30BaHUEM HH()OPMAIMOHHO-
KOMMYHHKaIIHOHHBIX TEXHOJIOIHH

na/uer

HET

BO3MOXHOCTE IOJYYeHHsT WHQOpPMALMKA O XOJe
IPENOCTABIICHUS T'OCYIAaPCTBEHHOM YCIyru 110
CIIPABOYHBIM TeJIeOHAM, 110 DIEKTPOHHOH IO4Te

na/ger

Jda

BO3MOXHOCTL  ITOJIy4E€HHS]  IOCYNapCTBEHHOM
YCIYry TIOCPEACTBOM 3arpoca O MPEeA0CTaBICHUH
HECKONBKHUX TIOCyaapcTBEHHBIX yciyr B MOIL],
[IPEyCMOTPEHHOI'O CTaTher 15' DenepanbHOro

na/ger

JAa




3axona Ne 210 — @3 (KOMIUIEKCHBIH 3a11poc)

B0O3MOXHOCTB  TMOJyYE€HUs]  TOCYHapCTBEHHOM
yenyru B mobom  MOI] Ha Teppuropuu
Pecny6nukun Komum 1o  BrIOOpy — 3asgBUTENs
(9KCTEPPUTOPHATILHBIN TTPUHITMII)

na/aer na

II. IToxazatrenu xauecrBa

VY nenbHbINA BEC 3asBJICHUN Ipaxkias,
PAcCCMOTPEHHBIX B YCTAaHOBJIEHHBIA CPOK, B
obuiem KOJIMYECTBE 3asBJICHUHN Ha
MpEeNOCTaBIeHHE TOCYNAapCTBEHHOM YCIYyrH B
IEHTP TI0 TPEIOCTaBIECHUIO IOCYIapCTBEHHBIX

yCIyT

% 100

VienpHBIH  BeC PacCMOTPEHHBIX B
YCTaHOBJICHHBIA CPOK  3asBICHUMHA  Ha
NIPEeIOCTaBJICHUE I'OCYHAPCTBEHHOM  yCIyr'u B o,
oo1em KOJINYECTBE 3asIBIIEHUN Ha 100
IIPeIOCTaBJIEHUE FOCYHAPCTBEHHON YCIIyI'H vepes

MOI]

VenpHBI BeCc 000CHOBAHHBIX Kajo0 B 00IeM
KOJIMYECTBE 3asBJICHUM Ha
IpENOCTaBJIEHIe FOCYAapCTBEHHON — yciayrd B | % 0
[EHTP [0 NPEJOCTABIECHUIO IOCYIapCTBEHHBIX

yCIyT

VienpHBIE BeC  KOJWYECTBA OOOCHOBAHHBIX
Kajo0 B OOIIEM KOJIMYEeCTBE  3asBJICHHM  Ha
NpeoCcTaB/IeHIe TOCYAAPCTBEHHON YCIyru 4Yepes
M®I]

% 0

HMuble TpeGoBanys, B TOM YUCIIE YIUTBIBAIOIME OCOOEHHOCTH NIPEOCTABICHUS
roCYapCTBEHHEBIX YCIYT B MHOTOMYHKIMOHAIBHBIX IEHTPAaX U OCOOEHHOCTH
IpeNOCTaBIIEHUs] FOCYIaPCTBEHHBIX YCIIYT B 2JIEKTPOHHOM (hopme

47. TlpenocraBienue rocymapcrsennon yciayrun B M®L[ ocyurecTBisieTcs: 1o
IPUHIAITY «OJHOI'O OKHa», B COOTBETCTBHU C KOTOPBIM MPEIOCTaBICHUEC
FOCYIapCTBEHHOH yCJIYIM OCYILIECTBISIETCS IIOCJIE OJHOKPATHOIO OOpalieHust
3aBUTENS] C COOTBETCTBYIOIIMM 3asiBIICHHEM O IPEIOCTAaBIEHHH TOCYIapCTBEHHON
YCIIyrH, WM 3allpoCoOM O IIPEHOCTaBICHMH HECKONBKHX IOCYNapCTBEHHBIX M (WIIK)
MYHHIMITAIGHBIX YCIyT, a B3aUMOAEHCTBUE ¢ OpraHaMu, IPeIOCTaBIAIOIINMU
rOCylapCTBEHHBIC YCIYTH, WM OpraHamu, MpeIOCTaBISIOMMMHY MyHUIHUIANBHDIE
yenyry, ocyuiectBisercs M®PL] 6Ge3 ydwacTus 3asBUTENs B COOTBETCTBHM C
HOPMAaTHUBHBIMHU ITPABOBBIMH aKTaMH M COITIAIIEHHEM O B3aUMO/CHCTBHU.

3asiBIIEHME O IPENOCTABICHHHN IOCYIapCTBEHHOH YCIyrd U (WIM) HOKYMEHTB,
HeoOXOAUMEBIE JUIS IPEIOCTaBICHHs] T'OCYIapCTBEHHON YCJIYrH, IPEA0CTaBIIsIOTC
3asiBuTenieM B MOL] muaHo 1160 Yepes JIMLO, ABJSIOUIEeCs ero yroJHOMOYEHHBIM
TIPEICTaBUTEIIEM.

B M®I] obecneunBarOTCs:




a) (YHKIIMOHUPOBAHWE aBTOMATHU3UPOBAaHHON WH()OPMALIMOHHON CUCTEMEI
MOIL;

0) GecraTHeIN mocTyn 3asBuTeleil k EquHoMy noprany rocyaapcTBEHHBIX H
MYHHULMOATBHBIX yeIryT (QyHKIK);

B) II0 3aIIpOCy 3asABUTENSI PETrUcTpanus B (efepalbHOW IocylapCTBEHHON
uHdopMaIMoHHON cucreme «EnuHas cuctemMa HACHTU(UKALMK U ayTeHTU(DUKALMUH B
UHGPACTPYKTYpE, obecrieurBaloIIeH HHOOPMAIIMOHHO-TEXHOIOIMHYECKOE
B3aMMOIeicTBrEe WHGOPMALMOHHBIX CUCTEM, UCIOJB3yEMBIX JIA IIPEJOCTaBICHU
rOoCyJapCTBEHHBIX W MYHHULUIAIBHBIX YCIyr B JJIGKTPOHHOW Qopme» Ha
0e3B03Me3IHOI OCHOBE.

ITI. CocTaB, mocine 0BaTeIbHOCTD
¥ CPOKH BBITIOJIHEHHSI 8 IMAHMCTPATUBHBIX IpoLeayp (1edcTBuii), TpeOoBaHUsA K
HOPSJIKY UX BBITIOJHEHHs, B TOM YHUCIIE OCOOEHHOCTH BBIIIOJIHEHMS
aJMUHUCTPATUBHBIX ITpoLieaAyp (HeHCTBUIl) B 2JIEKTPOHHON (hopMe, a TaKKe
0COOEHHOCTH BEINIOJTHEHHS aJIMAHUCTPATHBHBIX TpoLeayp (neicTBuil) B
MHOTrO()YHKITMOHAJIBHBIX [IEHTPaXx!'

48. IlpemocraBiicHHME TOCYAAPCTBEHHOH YCIYyI'M BKIIIOYAa€T  CIIEIYIONIHE
aJMUHHCTPATUBHBIE IIPOLEAYPHI:

1) mpueM u perucrpauus 3asBICHUS M JOKYMEHTOB JUIs IIPEIOCTABJICHUS
roCyJapCTBEHHOU YCIIYTH;

2) ¢opMUpOBaHHE U HAIIPABICHUE MEXKBEIOMCTBEHHEIX 3aIIPOCOB,;

3) pacCMOTpeHWe  3asiBIGHMS U JIOKYMEHTOB,  HEOOXOOUMEIX  JUIs
NPENOCTABJIEHHSE FOCYAPCTBEHHON YCIIYyTH, ¥ IIPUHATHE PEILEHUS O NIPEIOCTaBICHUN
Wi 00 OTKa3e B MPEAOCTaBICHUH FOCY JapCTBEHHON yCyru;

4) yBenOMJICHHE 3asBUTENII O TMPHHATOM pPEINCHMH, BblJAYa 3asABUTEIIO
pe3yJibTara MpeoCcTaBIeHUs TOCY apCTBEHHOH YCIIy Ty,

5) wucnpasiieHHe JIOMYINEHHBIX OIEeYaTOK U (WIM) OMMOOK B BLIJAHHBIX B
pe3yabpTaTe NpeOCTaBICHHUS TOCYIapCTBEHHOMN YCIIyrH IOKyMEHTaX.

[ocymapcTBeHHas yciayra B 3J€KTPOHHON popMe He MPEeAOCTaBISETCS.

[Ipriem u perucTpalius 3asBIECHASL U JOKYMEHTOB JUIS [IPEJOCTaBICHUS
roCy/1apCTBEHHOM YCIIYTH

49. OcHOBaHUEM JIJIg Havalla aIMAHACTPATUBHOMN MPOIIEAYPHI ABISAETCS JIHYHOE
obpallleHie rpaxjgaHlHa B LEHTP HO NPEAOCTABIIEHUIO I'OCYIAPCTBEHHBIX YCIyT,
M®I] ¢ 3asBieHHeM W JOKYMEHTaMH, HEOOXONUMBIMH IS IIPENOCTaBICHUS
roCy[lapCTBEHHON  YCIyrH, JUOO TIOCTYIUICHHE 3asBIEHHS U  HEOOXOMMMBIX
JIOKYMEHTOB JUIS [PEIOCTABIEHHS TIOCYIapCTBEHHOM YCIyrd B UEHTP II0
[PEAOCTaBICHHUIO TOCYJAPCTBEHHBIX YCIIYT 10 IIOYTE.

3asBIICHUE 3aIIONHAETCS IIPH ITOMOIIU CPEJICTB 3JICKTPOHHO-BBIUMCIIMTENLHON
TEXHUKH WIK OT PYKH pa30opyYrBO (Me4aTHBIMU OyKBaMM) YEPHUIAMU YEPHOTO MUK
CHHETO I[BETA.

1B ciy4dae, €CJiv ycnyra He Npe1ocTasnacTca B MHOFO(byHKllHOHaﬂbliLlX LEeHTpax NpeAOCTABIICHHSA MOCY/AAPCTBEHHBIX 1 MYHUUWTANBHBIX YCIYT, TO
HeoOX0ANMO yKasaTb, 4TO rocylapcracHHag ycayra s MHOI‘O(‘b}’HKuMOHaﬂLHBIX LECHTPAX fIPEAOCTABJICHHA MOCYAAPCTBEHHEIX W MYHHUIHIANLHBIX
YCYT HE NPEAOCTABNIACTCA.



[Ipu nipeicTaBICHIH 3asBUTENIEM 3asiBICHUS, 3aII0JHEHHOTO C OIIUOKaMHU, U IIPH
HAJIMYHAH BCEX HEOOXOAUMBIX JOKYMEHTOB CIELUAIMCT LIEHTPa MO MPEIOCTABICHUIO
rocyapcTBeHHbIX yciuyr, M®L], oTBETCTBEHHBIH 3a IPHEM JTOKYMEHTOB, IIPEAJIaract
3asiBUTEJIIO YCTPAHUTH OIIMOKH, 3aI10THUB 3asBJICHUE IOBTOPHO B TEYEHHUE IIpUEMA.

ITo mnpocsbe oOpaTHBIIEroCs JHIA 3asBICHHE MOXET OBITh OQOPMIIEHO
CIELUAIMCTOM IIeHTpa IO IMIPEJOCTABJICHUIO TOCyAapCTBEHHBIX ycuyr, MOL],
OTBETCTBEHHBIM 3a MPHEM JIOKYMEHTOB, C UCIOJB30BAHUEM IPOTrPAMMHBIX CPEJCTB.
B sroM ciydae 3asBUTENh COOCTBEHHOPYYHO BIIMCBHIBA€T B 3asiBJICHHE CBOIO
bamMunuro, UMsL 1 0TYECTBO, CTABUT JATy U MOAIHUCE.

50. CrienpaiiicT LIEHTPa 110 MPEJIOCTABICHUIO I'OCYIapCTBEHHbBIX yciayr, MOL],
OTBETCTBEHHBIN 3a NMPUEM JOKYMEHTOB, OCYLIECTBIISIET CIEAYIOIIME JEUCTBUA B X0
npueMa 3asBUTEIS:

1) ycraHaBIHBaeT JIMYHOCTEH IpaxlaHWHa (ero IpeiCTaBUTENs) Ha OCHOBAHUU
JIOKYMEHTOB, YJIOCTOBEPSIOIIUX JHUYHOCTh M IOATBEPXKIAIOMIMX ITOJHOMOYUS
[Ipe/ICTaBUTENS;

2) mpoBepsieT HAIMYHe BCEX NOKYMEHTOB, HEOOXONMMBIX IS IIPEJOCTABIIEHMUS
rOCYJIapCTBEHHOH YCIYTH, IIOJHOTY COAEPIKAIUMXCS B HUX CBEJECHUA,

3) npy HeoOXOIUMOCTH HU3TOTABIMBAET KOIMUHU JOKYMEHTOB, IPEICTABICHHBIX
Ha OyMa)XHOM HOCHUTeNne, M (WIM) NEPEBOAUT TaKWe NOKYMEHTHI B JJEKTPOHHYIO
(madpoByro) (GopMy, 3aBepseT CBOEH IIOANMCHIO (JEKTPOHHOH IOANMHUCHIO) C
yKazaHueM GpaMUIIMU U MHULKAJIOB, YKa3bIBaeT Jary,

4)  perucTpUpyeT 3asBI€HHE U  NPEACTABJICHHLIE  JOKYMEHTHI  I1OX
WHANBUYaJIbHBIM ITOPSIAKOBBIM HOMEPOM B JIEHb UX ITOCTYILICHUS;

5) BbI@ET 3aSBUTEIIO PACIUCKY-YBEIOMIIEHUE C YKAa3aHUEM PErUCTPALIMOHHOIO
HOMEpa 3asABJIEHMS W OIMCBIO IIPEJCTABIEHHHBIX H0KyMeHTOB. Creunmanuct MOL],
OTBETCTBEHHBIN 3a IpUeM JOKYMEHTOB, O(pOpMIIAET PacIUCKy B TPEX IK3EMILIAPAXx,
OJMH W3 KOTOPBIX TIIepefaeT 3adBUTENIO, BTOPOA IepemaeTr B LEHTp 110
IpeIOCTABJIEHHIO FOCYIaPCTBEHHBIX YCIyT, TpeTHi octasiseT B MOLL

51. B ciyyae HampaBleHHs 3asBIEHUS M JOKYMEHTOB B UEHTp 110
NPENOCTABIICHHIO T'OCYJaPCTBEHHBIX YCIYr IIOCPEACTBOM IIOYTOBOW CBS3W, JHEM
perucTpayy 3asBICHUs SABIAETCS [AEHb IOCTYIUICHHS 3asBJICHUS U JIOKYMECHTOB B
LEHTP IO MPEIOCTABICHUIO roCylapcTBeHHbIX ycuyr. Crienuandct UeHrpa I1o
TIPEIOCTABJIEHHIO [OCYAPCTBEHHBIX YCIYT, OTBETCTBEHHEIN 3a IPUEM JIOKYMECHTORB!

1) ycTaHaBiUBaeT MpeAMET OOpalIeHHUs, IPOBEPSET [TOJIHOMOYHS 3asIBUTEIIS,

2) IpoBepseT HAIUYHMe BCEX JOKYMEHTOB, HEOOXOAMMBIX IS HPEIOCTABIICHHSI
rOCy/IapCTBEHHOM YCIIyTH, TIOTHOTY COAEPIKAIMXCS B HUX CBEJIEHUH,

3) peructpupyeT 3asBJICHHE U  IPEJICTaBJIECHHBIE  JOKYMEHTBI  TIOJ
WHIABUIYaJIbHBIM ITOPSIKOBBIM HOMEPOM B JI€HD UX ITOCTYILICHMS,

4) oTmpaBisieT PacHUCKy-yBEeIOMIIEHUE 3aABUTENO MMOYTOBBIM OTIIPABICHHEM
Wid B (OpME DBIEKTPOHHOIO [OKyMEHTa II0 aJIpeCy 3JIEKTPOHHOW TIIOYTHL,
yKa3aHHOMY 3asBHTENIeM, B TedeHHe 3 paboumx OHEH CO JHS PerucTpanvu
JIOKYMEHTOB B LICHTPE 10 IIPEIOCTABJIEHUIO MOCYIaPCTBEHHBIX YCIIYT.

52. Kputepuu NIPpUHATUS PELLICHS

- HaIM4YHEe HamexammM oOpa3oM 0GOpPMIICHHOIO 3asBICHHS M JOKYMEHTOB,
IIEPEYHCIIEHHBIX B ITYHKTaX 15 U 16 AAMMHHUCTPATHBHOIO PEriiaMeHTa;



-  HaJM4YME€ WIA OTCYTCTBUE OHHOIO, WIIM HECKOJBKUX JIOKYMEHTOB,
NEPEeYUCIICHHBIX B MyHKTax 15 1 16 AIMUHHUCTPAaTUBHOIO perjlaMeHTa

53. MakcUMaJIBHBIA CPOK BBITIOJHEHUS aJMHUHUCTPATHBHOM IPOLEAYpPHI 110
OpUEMY ¥ PETrUCTpalldd  3asBICHUS W JIOKyMEHTOB, HEOOXOAMMBIX JUIS
NPeIOCTABJICHUS TOCYAapCTBEHHOMN YCIyT]:

- mpu JIu9HOM oOOpallleHuH, cocTasiseT He Oonee 30 MMHYT ¢ MOMEHTa
obpareHust 3aBUTEINS O IPEOCTABIEHUHN I'OCY IapCTBEHHON yCIIyTH;

- Yyepe3 OpraHu3aIiio IIOYTOBOM CBSA3H, HHYIO OPTaHU3AIMIO, OCYILIECTBIISIONLYIO
JIOCTaBKy KOPPECIIOHJEHIIUN — IeHb OCTYIJICHUS 3asBJICHUS U JJOKYMEHTOB B LICHTP
IO TTPEJIOCTABIICHUIO TOCY IApCTBEHHBIX YCIYT.

54. Pe3ynpTaToM aJMUHUCTPATUBHON IpPOLEAYPHI SABJISETCS OJHO U3
CIIEYIOIIUX JEUCTBUM:

- MpUeM U PETUCTpalMs B ILIEHTPe IO IPEJOCTaBIEHUIO TOCYAapCTBEHHBIX
yeiayr, MOIL] 3asBieHuss U JOKYMEHTOB, HEOOXOAMMBIX IJI IIPEAOCTaBJIEHUA
rOCYapCTBEHHOM yCIIyTH, MX Iepejada CHELUANIUCTy LEHTpa I10 MPEeNOCTaBICHMIO
rOCYAapCTBEHHBIX YCIYr, OTBETCTBEHHOMY 3a IIOJIOTOBKY IIPOEKTa pEIIEHMS
(yBenmomIIeHHs ) O TIpeocTaBeHnH (00 0TKa3e B PEJOCTaBICHUH) FOCYAAPCTBEHHON
yCILyTH;

- IPWEM M PETUCTpallUsi B LEHTPE IO IPEJOCTABIEHHUIO TOCYIapCTBEHHBIX
yenyr, MOI] 3asBieHrds W JOKYMEHTOB, HEOOXONMMBIX [UIS IPENOCTAaBIICHUS
rOCYIapCTBEHHOM YCIIYTH, U UX IepeJaya CIENUanucTy UEHTPa 10 MPea0CTaBICHUIO
rocyiapcTtBeHHprx  ycuyr, MOPILl, OTBETCTBEHHOMY 3a MEXBEJIOMCTBEHHOE
B3aumojeicTerue (B Cilydae, eclid 3asBUTENIb 10 COOCTBEHHONW HMHMLIMATHUBE HE
peACTABHII JIOKYMEHTEI, yKa3aHHbIE B IyHKTe 16 HacTosImero AJIMUHACTPATHBHOIO
periiaMeHTa).

55. Cnoco6 ¢ukcauud pe3yibTaTa aIMUHUCTPATMBHOM  IPOUENYPHI:
perucTpanys 3asBIEeHMsI U JOKYMEHTOB B JKypHAajle BXOIAIIEH W HMCXOIILEH
JIOKyMEHTAI[MH, KOTOPBIA BEAETCS B LEHTPE IO NPEJOCTABICHUIO IOCYAapCTBEHHBIX
yenyr, MOI Ha GyMaKHOM HOcUTeNe U (MIH) B 2NIEKTPOHHOH (opMe.

dopmupoBaHUEe U HAIIPABIEHUE MEXBEIOMCTBEHHEIX 3aIIPOCOB

56. OcHoBapueM Ui Havyajga aJMUHHACTPATUBHOM IIPOLEAYPEI SBJSETCS
IOCTYIUIEHHE TI1aKeTa JOKYMEHTOB CIELMAIUCTy LEeHTpa MO MPeAOCTaABICHHIO
rocyjnapcTBeHHbIXx  yciayr, MOI[, OTBETCTBEHHOMY 334 MEXBEJOMCTBEHHOE
nHGOPMAaIMOHHOE B3aUMOAECHCTBHE.

CrHeLMalucT LEHTpa IO MPEeJOCTaBICHUIO TOCYHapCTBEHHBIX yciyr, MOLI,
OTBETCTBEHHBIM 34 MEXBEJOMCTBEHHOE HWH(OPMALMOHHOE B3aUMOJECHCTBME, HE
nozaHee paboyero [HSA, CIEAYIOIIErO 3a JHEM IIOCTYIJICHHWS 3asiBJIICHUS |
JIOKYMEHTOB, OCYIIECTBIsICT (OPMUPOBAHME M HAINPABICHHE MEXBEIOMCTBECHHBIX
3apOCOB B OpraHbl M OpraHu3alMM, B PacHOpsHKEHHH KOTOPBIX HaXOJsTCs
IOKyMeHTBl (CBEJEeHHS), B COOTBETCTBUM C HOPSAKOM MEXBEIOMCTBCHHOIO
MHPOPMALIMOHHOTO B3aUMOJICHCTBHS, [IPeyCMOTPEHHBIM JEACTBYIOUIUM
3aKOHOJIaTEJIECTBOM.

Cpox IOArOTOBKM ¥ HAlpaBiIeHHMsA OTBETA HA MEXKBEIOMCTBEHHBIH 3ampoc o
NIpeCTAaBICHAN  JOKYMEHTOB  (CBElJeHMil), yKa3aHHBIX B  OyHKre 16
AIIMUHUCTPAaTUBHOIO  perjlaMeHTa, C  MCIOJIb30BAHUEM  MEXKBECIOMCTBEHHOIO



UH(GOPMAIMOHHOTO B3aMOACHCTBUS HE MOXET IPeBbIIIaTh 5 pabouux AHEH co JHS
IOCTYILUIEHHS. MEXXBEJOMCTBEHHOrO 3allpoca B oOpraH (OpraHM3alHdIO), B anpec
KOTOPBIX HAIIPaBJIJICS MEXBEIOMCTBEHHBIN 3a11poC

He nosauee pabodero mHsi, CICAYIOUIEro 3a JHEM IOJIy4eHUsl BceX TpeOyeMbIxX
OTBETOB Ha MEXXBEJOMCTBECHHBIE 3alIPOCHI CIELHUANNUCT IEHTPA 10 IPEIOCTABIECHHIO
roCcyJapCcTBeHHbIX  yciayr, MO®IL][, OTBETCTBEHHBIA 33  MEKBEJIOMCTBEHHOEC
WHGOPMAITMOHHOE B3aWMOJEHCTBHE, IEPENAET 3apEruCTPUPOBAHHBIE OTBETHI U
3alpockl BMECTE C IIPEACTABIEHHBIMU 3asgBUTENEM JOKYMEHTAMHU CIELMAIUCTY
[IEHTpa [0 TNPEJOCTABICHUIO TOCYJApCTBEHHBIX YCIYr, OTBETCTBEHHOMY 32
IIOArOTOBKY TpoeKTa pelreHus (yBeAOMIEHHs) O IpepocraBieHun (00 orkase B
[IPEJIOCTABJICHUH ) TOCYJaPCTBEHHOMN YCIIYTIH.

Ilepenada OTBETOB Ha MeEXBEJOMCTBEHHBIE 3ampockl M®I[ ocymecrsisercs
CrIoco00M, TPEAYCMOTPEHHBIM COIJIAIIEHHEM O B3auMoaeHcTBuu Mexay MOL[ u
MuHHACTEPCTBOM.

57. Kpurepuu puHATHS PELICHUS

- IOCTYIUICHHE JOKYMEHTOB CIELMaJuCTy LEHTpa II0 MNPEeAOCTaBICHUIO
rocyiapcrBeHHbix  ycuyr, MOI[, oTBETCTBEHHOMY 338  MEXBEIOMCTBCHHOE
HHGOPMAIIMOHHOE B3aUMOJIENCTBHE;

- OTCYTCTBHE OJHOT'O MJIM HECKOJBKHMX JOKyMEHTOB, YKa3aHHBIX B IyHKTe 16
AJIMAHUCTPATUBHOTI'O pErIaMEHTa.

58. MakcuMalibHBIM CPOK WCIOJMHEHUS aJMUHHUCTPATHBHOM IIPOLIEYDPBI
cocraBigeT S5 pabGouywx MHS CO JHA IIOJYYEHHs CIELUAJMCTOM ILEHTpa II0
IPENOCTABJIEHUIO  TOCYHapCTBEHHbIX  yciayr, MOILl,  OTBeTCTBCHHBIM  3a
MEXBEAOMCTBEHHOE HHMOPMAIIMOHHOE B3aUMOIEHCTBHE, 3asBJICHUS U JOKyMEHTOB.

59. Pe3yibTaTroM WCIOJHEHHUS aJAMUHUCTPATUBHOH NPOUEIYPBl SBISETCS
TI0JIy4eHHe JOKYMEHTOB, U UX Iepefaya CIEHaIUCTy UeHTPa M0 NPEeJOCTaBICHHUIO
rOCYJ@pCTBEHHBIX YCIyT, OTBETCTBEHHOMY 3a TIIOATOTOBKY IPOEKTa pEIICHUA
(yBEXOMIICHHS) O NPEAOCTaBICHIN (00 OTKa3e B IPEIOCTABIEHAN) MOCY AapPCTBEHHOM
YCIIYTH.

60. Croco6 ¢ukcauuu pesyibrata aJMUHUCTPATMBHOX  IPOLEAYPBHI:
pETHCTpanus JOKYMEHTOB B JKypHAlI€ BXONSALIEH ¥ HMCXOASIICH IOKYMEHTAIUH,
KOTOPBIH BEJIETCs B IIEHTpPE 110 NPEeJOCTABIEHHIO FOCyIapCTBeHHbIX yeuyr, MOL] Ha
6yMaxHOM HOocHTele U (MIIH) B DJIEKTPOHHOM popme.

PaCCMOTpeHI/Ie 3asBJICHUA U JOKYMCHTOB, H€O6XOI[I/IMI)IX AT IIpeNOoCTaBJICHUA
FOCYIIapCTBCHHOfI YCIYyTH, 1 IIPUHATHE PCIHICHHUA O npegocCTaBICHUNA UIIHU 00 oTKa3e B
NnpeaoCcTaBlICHUA FOCY}IapCTBeHHOﬁ yciyru

61. OcHoBaHMeM JUIs Hadajla aIMUHHUCTPATUBHOM IIPOLIEAYPHI SBISICTCS
IOCTYILIEHHE CIIENUATUCTY LIEHTPa II0 IPEJIOCTABIICHUIO I'OCYIapCTBEHHBIX YCIYT,
OTBETCTBEHHOMY 3@ [OJATOTOBKY IIPOGKTa  pemeHus  (YBEIOMIEHHs) O
npenocTapieHn (00 OTKase B NPEJOCTaBJIEHHM) TOCYHApCTBEHHOM YCIIYTH
3apPETHCTPUPOBAHHBIX  JIOKYMEHTOB, YKa3aHHBIX B IyHKTe 15 HacTOAIIEro
AJMUHHACTPATUBHOIO pErJaMeHTa.

CremuanucT ILEHTpa [0 NPEJOCTaBICHUIO  IOCYIApCTBEHHBIX  YCIIYT,
OTBETCTBEHHBIH 3a ITOArOTOBKY IPOEKTa pelleHus (YBEIOMIIEHHUS) O NIPEeIOCTABICHUH



(00 OTKase B NPEJIOCTABIICHUH) FOCYIapCTBEHHON yClIyrd, B TeueHue 1 pabodero aus
CO JIHS ITOCTYIUICHUS TOKYMEHTOB OCYILECTBIIET IIPOBEPKY KOMILJIEKTa JOKYMEHTOB
Ha TIpeAMET HAIUYUs BCEX JOKYMEHTOB, HEOOXOJUMBIX Ul IPEHOCTaBICHUSA
rOCYIapCTBEHHOM YCIYTH, M COOTBETCTBHUS yKa3aHHBIX JIOKYMEHTOB yCTaHOBIEHHBIM

TpeOOBaHUSIM.
IIpy  paccMOTpeHHE  KOMIUIEKTa  JOKYMEHTOB ISl  NPEAOCTaBJICHUS
rOCYJIapCTBEHHOM  YCIyrHW,  CHELHMaIUCT  LEHTpa IO  IPEJOCTABICHMIO

rOCyIapCTBEHHBIX YCIYT, OTBETCTBEHHBIH 3a IIOATOTOBKY TNPOEKTa pEIUEHHS
(yBeZOMIIEHUsI) O TpeflocTaBiIeHuu (00 0TKa3e B MPEJOCTaBIEHUH) FOCYAapCTBEHHOM
YCIYyIM, YCTaHABJIUBAET COOTBETCTBUE 3asBUTEIS] KPUTEPHUSIM, HEOOXOMUMBIM JIIst
IpeJOCTABIIEHHs TOCYIaPCTBEHHON YCIIyIH, a TaK)Ke YCTaHaBIMBAET (HaKT HaIUYHUs
WM OTCYTCTBHMSI OCHOBAaHMH JJII OTKa3a B IPEJOCTaBICHHUM TIOCYNAPCTBEHHOM
YCIYTH, TIPEAYCMOTPEHHBIX ITyHKTOM 24 AZIMUHHACTPATUBHOIO PETIAMEHTA.

ITo pesynprataM MpPOBEPKH CHELMANKMCT LEHTPa IO NPEJOCTABJICHHUIO
rOCYJaPCTBEHHBIX YCIIyI, OTBETCTBEHHBIA 3a IIOArOTOBKY IIPOEKTA pELICHHUs
(yBelOMJIEHHS) O TIPeOCTaBIeHUH (00 OTKa3e B IMPENOCTABIEHIH) TOCY IAPCTBEHHON
YCIIyTY OCYLIECTBISIET BBOA HEOOX0AMMON MH(OpMAIMK B IIPOIPAMMHBIA KOMITICKC,
TOTOBUT IIPOEKT PEIICHHs, YBEAOMIICHHMsS O IPENOCTABJICHUM I'OCYAapCTBEHHOM
YCIIYyI', a MPH HAIMYAM OCHOBAHHM, IPEJyCMOTPEHHBIX ITYHKTOM 24 HACTOSIIETO
AJIMMHUCTPAaTUBHOIO perjiaMeHTa, - pelleHus, YBeJOMIeHHs 00 OTKase B
[IPeIOCTABIICHHH IOCYAapCTBEHHOM YCIYIH.

B Teuenme 1 paboyero gHs 1ocine O(QOpPMIEHHMS IIPOEKTA PEIICHHS,
YBEIOMIICHUS O IIPEJIOCTABICHUH IOCYJapCTBEHHOM YCIIyTH MO0 MPOEKTa pellieHuMs,
yBelOMJIEHUsT 00 OTKa3e B IPeJOCTaBIIEHUH I'OCYIAPCTBEHHON YCIYIH CIICLHAlIUCT
EHTpa 10 TPEAOCTABICHUIO TIOCYJapCTBEHHBIX YyCJIYr, OTBETCTBCHHBIM 3a
TTOATOTOBKY IPOEKTa pelueHus (YBEIOMIEHHsA) O IpenocTaBiieHun (06 orkase B
NpeNOCTABIEHNM) TOCYHapCTBEHHOM  yCJIyrW, Iepelaer WX Ha  MOANHUCH
JIOJDKHOCTHOMY JIMILY HEHTPA 110 IIPEAOCTABICHHUIO MOCY 1apCTBEHHBIX YCITyT.

JIOJDKHOCTHOE JIMIIO LEHTpa IO IIPEJOCTABICHHMIO TOCYHAPCTBEHHBIX YCIYT
TIOANHUCHIBAET IPOEKT PEIISHUS, YBEAOMICHHS O IPENOCTABICHUN TOCY IapCTBEHHON
ycayru (06 OTKaze B INPEHOCTaBIEHWHM TOCYJApCTBEHHOH yciyru) B TedeHue I
pabodero jHs cO JHS ITOJyYeHUs] M BO3BPAUIAET CIIEIUAIKMCTY, OTBETCTBCHHOMY 3a
[IOJIrOTOBKY MpOEKTa pelienus (yBeJOMICHHs) O IpefocTaBlieHHH (00 oTkase B
IPEIOCTABIICHIH ) TOCYJaPCTBEHHON YCITYTH.

CrenuaucT, OTBETCTBEHHBIN 34 ITOJITOTOBKY MTPOEKTa peIleHus (yBeIOMIIEHNU)
o mpenocrapiaenud (00 OTKaze B IIPENOCTABIEHUH) TOCYHapCTBEHHOHW YCIYIH, B
TedyeHue | pabGodero JHS CO JHS IOCTYIUIEHUS K HEMY MOIIHCAHHBIX DPEILEHHS,
YBEJIOMIIEHUS T€pe/iaeT YBEIOMIICHUE CIIEHMANUCTY IEeHTpa IO NPeAoCTaBICHHIO
rOCYJapCTBEHHBIX YCIYT, OTBETCTBEHHOMY 3a BBLIA4y pe3yjpTara yciyr Jubo B
M®I] (B 3aBECMMOCTH OT BBIOPAHHOTO 3asBUTENEM CIIOCO0a MOJIYYEHHUS pe3ylibrara
yCIIyTH).

Pemenue o npenocrasiiennu (00 0TKaze B MPEIOCTABIEHHH) IOCYapCTBEHHON
YCIYTH XPAHWUTCS B JIMYHOM JIeJie 3asBUTENS B LEHTPE MO IPEAOCTaBICHHUIO
roCyIapCTBEHHBIX YCIYT.



62. KpurepreMm MpuHSTHS peIieHUs] NaHHOW aJIMUHHCTPATHUBHON NpoleNyphl
SABIISIETCS  COOTBETCTBUE 3asIBJIEHWS W TPUJAraeMbIX K HEMY JOKYMEHTOB
TpeOOBaHMSIM HACTOSIIEr0 AIMUHUACTPATUBHOIO PErIaMeHTa.

63. MakcUMaJIbHBIM CpPOK BBINIOJIHEHUS aAMHAHUCTPATUBHOM IPOLENYPbI
cocraBiseT 10 paboumnx HEN co IHA NPEeAOCTABICHUS BCEX JOKYMEHTOB, YKA3aHHbIX
B IyHKTaX 15 u 16 Hactosimero AIMUHUCTPATUBHOIO PErJIaMEeNTa.

64. Pe3ynbTaToM BBIIOTHEHUS aJMUHUCTPATUBHOMN NMPOUENYDPBbl ABIAETCH OIHO
U3 CIEAYIOMUX AeHCTBUM!

1) TIpUHATHE pelleHus O NPEJOCTaBICHUH I'OCYyAapCTBEHHON yCIIyrH, Iepejada
YBEIOMJICHHS CHEIUANUCTY LIEHTpa IO IIPEJOCTaBIEHUIO IOCYJapCTBEHHBIX YCIYT,
M®II, OTBEeTCTBEHHOMY 3a BbLIady pe3yJibTaTa YCIyrd M BbIILIATA JEHEXKHBIX
CPEJICTB 3asIBUTEIIIO;

2) npuHATHE pelleHns 00 OTKaze B IIPENOCTABIEHUM IOCYNApCTBEHHON yCIIyTru
¥ [epejava  yYBEAOMIICHHS — CHELMAIKMCTY  LEHTpa 110  IIPEJOCTaBIICHUIO
roCyapCTBEHHBIX yeiayr, M®LI, oTBeTCTBEHHOMY 3a BbIIady pe3ysibrata yCIIyTrH.

65. Cnoco6 ¢ukcanuy pesyibrara aAMUHUCTPATUBHON  IIPOLENYPHI:
perMcTpanys JOKyMEHTOB B XKypHalle HCXOAAIIEH JOKYMEHTAMK, KOTOPBIM BeleTcs
B LIEHTPE 110 MPEAOCTABICHUIO TOCYAAPCTBEHHBIX YCIYyr Ha OYyMaXHOM HOCHTENE U
(uiK) B DIIEKTPOHHOU (opMme.

VBeoMIIeHHUE 3asBUTENIS O IIPUHATOM PELIEHUH, Bbliava 3asiBUTENIIO Pe3yIbTaTa
MIPeJIOCTaBJICHUs FOCYJapCTBEHHOM yCIyru

66. OcHoBaHueM I Hadaja aIMUHHCTPATUBHOW IPOLEXYPHI SIBISICTCS
MOCTYILUIEHHE CIIENHUAIUCTY IIEHTpa II0 MPEJOCTABICHUIO TOCYNapCTBEHHBIX YCIYT,
M®ILI, oOTBEeTCTBEHHOMY 3a BblAAa4dy pe3yJibTaTa YCIYrH, YBEAOMJICHUS O
npepocrapiedun (06 OTKae B IPENOCTABJIEHHH) TOCYJAPCTBEHHONW YCIyrH
(manee - yBeJJOMIICHHE).

AIIMUHUCTpATUBHAS TIPOLEAypa WCIOIHAETCS CIEHHANMCTOM LEHTpa 110
NpENOCTABIEHNIO [OCYNapCTBEHHBIX ycinyr, MOIL[, OTBETCTBEHHBIM 32 BbIIATY
pe3yJibTaTa yCIyrH.

ITpy MOCTYIUICHHH YBEJOMJIEHHS CIIEUMAIUCT LEHTPa IO INPENOCTABICHHUIO
rocyaapcTBeHHbIx yeiuyr, M®Ll, oTBeTCTBEHHBIM 3a BbIgady pe3ylbraTa YCIYyIH,
B CPOK 5 pabo4uX JHEH HHPOPMUPYET 3asABUTEIIS O HAIMIUU YBEIOMIICHHS.

WubopMHUpOBaHKe 3asBHUTENsE OCYIIECTBISETCS B 3aBUCHMOCTH OT CIOco0a,
YKa3aHHOT'O B 3asBJICHUU.

B ciyyae JM9HOrO OOpamIeHMs 3asgBUTENS B LEHTP IO INPEJOCTABICHHIO
rocyaapcTBeHHbIx yciuyr, M®I] Belady yBEAOMIICHUS OCYIIECTBIAET CIIEUMAIUCT
IIEHTPa MO TPEJOCTABICHUIO rOCYapcTBeHHbIX yciayr, MOILl, OTBETCTBEHHBIH 3a
BBIAYy Pe3yJIbTaTa yCIyTHd, IIPY JIMYHOM IPUEME [IOJ POCIUCEH 3asBUTENS, KOTOpast
IPOCTABJIAETCS B XKypHAlle PerMCTpalliy, PACIIUCKe, MPH IPEIbIBICHUH 3aSBUTECIICM
JOKyMEHTa YJOCTOBEPAIOIEro JIUYHOCTh, a IPH OOpAIleHNH MPEACTaBUTENs TaKKe
JOKYMEHTA, ITOJITBEPHKAAIOLIEr0 TIOJHOMOYHS NMPEICTABUTENS.

B ciny4ae HEBO3MOXKHOCTH JINYHOTO OOpaIeHHs 3asiBHTEIsI CIICLUANIUCT LIEHTPa
IO TIPEJOCTABIEHUIO TOCYHAapCTBEHHBIX YCNYl, OTBETCTBEHHBIH 3a BBLIAYY
pesynbTaTa yCIyrd, B CPOK 5 pabo4Mx JHEH HalpaBisieT 3asBUTEIIO YBEAOMJICHHE



Yyepe3 OpraHM3aIfio IOYTOBOM CBS3H WM ITOCPEICTBOM OTIIPABICHUS DJIEKTPOHHOIO
cooDImeHns Ha YKa3aHHbIM 3asBUTEIIEM aJIPEC NEKTPOHHOH ITOYTHI.

Cnemmanuct M®L[ B mnopsiaike ¥ CpPOKH, YCTAHOBJIICHHBIE COIJIAILEHUEM O
B3anMoercTBr Mexny MOIL[ u MuHucTepcTBOM, mNepenacT HEBOCTpeOOBaHHOE
3asgBUTENIEM YBEIIOMJICHUE B LICHTP I10 [TPEAOCTABIEHUIO IOCYJaPCTBEHHBIX YCIIYT.

Pe3ynpraToM IpPEeAOCTaBICHUSI TOCYJApCTBEHHON YCIyrd SBISIETCS BBIILIATA
JICHEXKHBIX CPEJICTB 3asiBUTEIIIO.

67. Kputepum npuHsITUS pelICHUs

- BBIOpaHHBIH 3asBUTENIEM CIIOCO0 €ro YBEJOMJICHUS O IPUHSATOM PEIIEHUH;

- HAJIMYME YBEJIOMIIEHHUS B LEHTPE I10 IPENOCTABICHUIO TI'OCYIXapCTBEHHBIX
ycinyr, MOLI.

68. MakcuManbHBI CpPOK HCIIOJHEHUS aJMUHMCTPATUBHOU IIPOLEAYPEI
CKJIaJIbIBAETCSI M3 CIEAYIOIIUX CPOKOB:

1) 5 paboumx qHEH cO IHS NOCTYIUICHUS YBEAOMIICHUS CIELHUAIMCTY LEHTPA 110
OPEeJOCTaBJICHUIO TocyAapcTBeHHBIX yciayr, M®ILI, orsercTBEeHHOMY 3a BbHLIAYYy
pe3ysbTara yCiIyry,

2) B ciy4yae JIMYHOro OOpalleHus 3asBUTENs 33 YBECAOMIICHMEM — JIE€HD
obpalleHusi 3asiBUTENST B LEHTP IO IPEAOCTABIEHUIO TI'OCYJapCTBEHHBIX YCIyT,
M®I],

3) cpok Tmepedads  HEBOCTPEOOBAHHOIO  3aABUTEIEM  YBEIOMIICHHS,
YCTAHOBJICHHBIN corjialieHueM o B3aumonencTsuu Mexay MOL] u Munucrepcreom.

69. Pe3ysipTaToM MCIIONHEHUS aJIMUHUCTPATUBHOW NPOLEAYPHI ABISETCA OHO
U3 CIeYIOIUX JeUCTBUM:

1) yBeoMIIeHHE 3asiBUTENS U BblJa4a JIMOO HATIPaBJICHHUE €MY YBEIOMIIEHHMS;

2) repemada B IEHTP II0 IPEJOCTABICHUIO T'OCYJAAPCTBEHHBIX —YCIIyT
HEBOCTPEOOBAHHOTO 3asIBUTEIIEM YBEIOMIIEHUS.

Crocob ¢ukcanuu pelynbTrara afMUHUCTPATHBHON IPOLEAYPBI: PErHCTpalHs
JOKYMEHTOB B XXypHaJIe UCXONAIIEH NOKYMEHTAlUH, KOTOPBIA BEAETCSA B LIEHTPE 110
IPENOCTABIEHHIO FOCY IapPCTBEHHBIX ycayr, M®L] na 6yMaXXHOM HOCHTENE U (MIK) B
3JIEKTPOHHOM (opMe, NpOoCTaBIECHUE TIOMIUCH 3aABUTENIS B PACITHCKE.

70. Unble neicrBus, HEOOXOAMMBIC IJIsi MPEIOCTABIIEHUS TOCYHAapPCTBEHHOU
YCIyTH:

UHBlE [EeUCTBUS, HeOOX0IUMBIE JUISl MIPEIOCTaBIECHUS FOCY NAPCTBEHHOM YCIYTH,
B TOM 4YHCJIE CBS3aHHBIE C TIPOBEPKOM  JEHCTBUTENBHOCTH  YCHIIEHHOM
KBAIUQUIMPOBAHHON BIIEKTPOHHOH TIOAIIMCH 3asABUTENsl, WCITOJIL30BAHHON Ipr
OOpAlllEHHH 3a ITOJIyY€HHEM IOCYIapCTBEHHOM YCIYTH, HE TIPEIyCMOTPEHEI.

HcrpassieHne AOMYIIEHHbIX ONeYaToOK U (WIM) OIMOOK B BBIAHHBIX
B pe3yJibTaTe NPEJAOCTaBIECHU IOCY 1apCTBEHHOM YCIyTH JIOKyMEHTaX

71. B ciaydae BLISBJICHES 3asiBHTEJIEM OIEYATOK U (MJIM) OMIMOOK B ITOJIyYEHHOM
3asiBUTEJIEM JIOKYMEHTE, SIBISIOLIEMCS pe3yibTaToOM IIPEIOCTaBIICHUS
rOCylapCTBEHHON  YCIyrH, 3asBHTENIb BIpaBe o0OpaTUTBCA B IEHTp IO
IPENOCTABIEHHIO TOCYAapCTBCHHBIX ycnyr, M®L[ ¢ 3asBienuem 00 MCHpaBICHHH
JONYLIEHHBIX OleYaToK ¥ (MiaM) oIMOOK B JOKYMEHTax, BBIIAHHBIX B pe3yJbTaTe
peOCTaBJIEHUs TOCYIapCTBEHHOM yCIyrd (manee - 3asgBleHHME 00 WCIpPaBICHHU



OIe4yaToK U (MJIM) OMIUOOK) 10 PpEKOMEHyeMOl (opMe COrflacHO NpuiIoxkeHuio Ne 4
K HacTOSIIEMY AJIMUHACTPATUBHOMY PETTIAMEHTY.

72. 3asBnenne 00 UWCOpaBIEHUMM OINEYATOK C yKa3aHUeM crocoba
WHGOPMUPOBAHUST O pe3yJbTaTrax €ro pacCMOTPEHHUS M JOKYMEHTBI, B KOTOPBIX
CoZepKaTCs ONeHaTKH v (MJIH) OMIMOKY, PEACTABISAIOTCS CIAEAYIONMMHU CIIOCO0aMHu:

- JIMYHO B IEHTP MO IPENOCTaBICHUIO TOCYIapCTBEHHBIX yciuyr, MOL]
(3agBUTENIEM TPEJCTABNSIIOTCS OPHUIHHANBI JIOKYMEHTOB C OIedaTKaMd H (MJIN)
oMOKaMy, CHENHAMCTOM IIEHTpa TO TMPEAOCTABICHHUIO T'OCYAAPCTBEHHBIX YCIYT,
M®OIL] BBITTOTHSIETCS KOMMUPOBAHUE JaHHBIX JIOKYMEHTOB);

- Yepe3 OpraHM3alMI0 IIOYTOBOHW CBA3M B ILEHTP II0 MNPEIAOCTaBIECHUIO
rOCYyJIapCTBEHHBIX YCIYr (3asBUTEJIEM HAIIPABISIFOTCS KONUKA JOKYMEHTOB C
oreyaTkaMy 1 (WJIK) OITUOKaMu).

73. OcHoBaHueM JUIS Hayajga aAMUHUCTPATHUBHOM IIPOLENYpPHl SBISETCS
IOCTYIUIEHHE B UEHTP MO TNPENOCTaBIEHUIO TOCYNapCTBEHHBIX ycuyr, MOL]
3asBJIEHMsI 00 UCTIPaBIEHUU OIIUOOK.

Crenmanuct UeHTpa [0 MPENOCTABICHHIO TOCyAapCTBEHHBIX yciayr, MOIL]
PErHCTpUpYeT 3asiBieHWe OO0 UCHpaBICHUM OIIMOOK TIION HMHIAWBHIYAILHBIM
IIOPSIZIKOBBIM HOMEPOM B JI€Hb UX IOCTYIUIEHH.

He mosauee crieayromero pabodero [Hs €O IHS IIOXyYEHMs 3asABIEHUs OT
sasgBUTENs  coTpyaHuk MOL[ mnepemaer ero B LEHTP IO IIPEIOCTABICHUIO
rOCYNapCTBEHHEIX YCIYT CIIOCOO0M, MPETyCMOTPEHHBIM COrJIAIEHUEM.

VKa3aHHbie HOKYMEHTBI PErMCTPUPYIOTCS YIOJIHOMOYEHHBIM CIIELHAIUCTOM
LeHTpa I10 MPEeJOCTaBICHUIO TOCYJapPCTBEHHBIX YCIYyr B JE€HL HX Iepeladd
(HarpaBieHus ). -

CrenuanucTt IEeHTpa 10 IIPEAOCTaBICHHIO TIOCYAapCTBEHHBIX YCIYI 110
pe3yNIBTATaM PacCMOTPEHHsE 3asiBICHUSI 00 MCIIPaBICHUH OINEYaToK U (MIH) OIIMOOK:

— NPMHMMAET pelleHHe 00 MCIpaBIEHMM Ome4yarok u (WiM) OWHUOOK,
NONYINEHHBIX B JIOKYMEHTAaX, BBIIAHHBIX B  pe3yjbrare Mpe/lOCTaBJICHUS
rOCYyJJapCTBEHHOW YCIyTrd, W YyBEIOMIISAET 3asBUTEN O IPHUHSATOM pPELICHUH
CII0co00M, YKa3aHHBIM B 3asBJI€HHH 00 HCIIPaBICHMHU ONEYaToK M (MJIM) OIIMOOK, B
CPOK, He MpeBplalomuii 3 paboumx AHEH ¢ MOMEHTa PErUCTPALlMK 3asIBICHUS.

— IpUHKAMAET pelleHre 00 OTCYTCTBMM HEOOXOAUMOCTH — MCIIPABJICHMUSE
oreuaTok U (WiM) OMMOOK, NOIMYIIEHHBIX B JOKyMEHTaX, BLIIAHHBIX B pe3ylibrare
TpeOCTaBJIEHUs TOCYIAPCTBEHHOM YCIyTH, M YBEIOMJIET 3asBUTENA 00 OTKaze B
MCIIPaBJIEHUH OITEeYaToOK U (MIIM) OIIMOOK, NOMYIIEHHBIX B JIOKYMEHTaX, BBIJ[AHHBIX B
pesyjbTare MpeJOCTaBIEHUs] IOCYIApCTBEHHOW yCIIyrH, € YKa3aHHEM MpHYUH
CrIoco60M, YKa3aHHBIM B 3asiBJIEHUH 00 MCIIPaBIICHMH ONEeYaToK M (Miu) OommuboK, B
CpOK, He IpeBBIIaromuil 3 pabouux JHEH ¢ MOMEHTA PETUCTPAIINN 3asBICHUS.

74. OcHOBaHUSMHU Ul OTKAa3a B MCIPABICHHM OIEYaTOK M (MJIM) OIIMOOK
SIBJISIFOTCSL:

1) npeacTaBiieHHbIC JOKYMEHTBI 10 COCTaBY U CONEPKAHUIO HE COOTBETCTBYIOT
TpeGoBaHMsM, YCTAHOBJICHHBIE IIyHKTOM 71 HacToAmEero AJMUHUCTPATUBHOIO
periiaMenTa;



2) JIOKYMEHTHI, yCTaHOBJICHHBIE ITYHKTOM 71 HACTOSIIETrO
AJIMHHUCTPATHBHOTO pErjaMeHTa, II0JaHbl CIOCOOOM, HE IIPEJyCMOTPEHHBIM
IIYHKTOM 72 HACTOSAIEro AJIMUHUCTPATUBHOIO PETIaMEHTa;

3) nuuo, rojaBuiee 3asBieHre 00 UCIPABIEHUU ONEYaTOK M (MiIM) OmHUOOK He
SBJIIETCS 3asBUTENIEM COIJIACHO IYHKTY 2 HacTosilero AIMUHUCTPATUBHOIO
periiaMeHTa;

4) OTCYTCTBHE OINEYaTOK W (M) OIIMOOK B ciydae, €ClM B JOKYMEHTE,
BBIJJAHHOM I10 pe3yJIbTaTaM MPeOCTaBICHNs FOCYy1apCTBEHHOH yCIIyTH, COJEPKATCH
uHdopMaIs ¥ JaHHbIE, COOTBETCTBYIOIIME HH(POPMALIUY, W JAHHBIM, YKa3aHHLIM B
JIOKYyMEHTaX, IPEJACTAaBICHHBIX 3asBUTENIEM CaMOCTOSITENLHO W (MIM) IO
COOCTBEHHOM MHUIMATHBE, a TaKXe HAXOIAIIMXCS B PACIOPSDKEHUM LEHTPa IO
IPEIOCTABIICHHIO TOCYHApCTBEHHBIX YCIyr M (WMIM) 3alpolIEHHBIX B paMKax
MEXBEJIOMCTBEHHOTO WH(OPMAIIMOHHOIO B3aMMOACHCTBUS IIPU IPELOCTABICHUU
3asIBUTENIO TOCYIapCTBEHHOMN YCIyId.

3asgBUTENb UMEET [IPABO ITOBTOPHO OOPATUTHCS C 3asiBJICHUEM 00 UCIPaBIEHUU
oreyaTox 1 (Muin) omudOK 1ocie yCTPaHEeH st OCHOBAHUM JUIs OTKA3a B UCIIPABJICHUH
oreyaTok M (uim) omMOOK, MPEXYCMOTPEHHBIX NOAMyHKTaMKM | m 2 myHkra 74
HACTOSIIEr0 AJIMUHUCTPATUBHOTO PEIVIAMEHTA.

Hcnipasnenve oneyaTok M (WiIM) ODIMOOK, JOINYINEHHBIX B JOKYMEHTEX,
BHIJ@HHBIX B pe3yjpTare  MNpPEeNOCTABICHUS  IOCYJapCTBEHHOM  YCIIyIHy,
OCYILECTBISCTCS CIEIHAIUCTOM LEHTpa IO IPEAOCTABICHHUIO TOCYIAPCTBEHHBIX
YCIYI B TedeHue 5 pabodux AHEH, cO JIHsS NMPUHATHS pelleHus o0 UCIpaBleHUN
oIeyaToK U (W) OmrOOK.

75. Ilpu wcnpaBjieHuH onedaTok M (M) OIMOOK, JONMYUIEHHBIX B
JIOKYMEHTaX, BBIJIAHHBIX B PE3yJIbTaTe INPENOCTABIEHUs TOCYHapCTBEHHON YCIyrH,
HE JOIMYCKaeTCs:

-  M3MEHEHME COJIEpXaHWs. JOKYMEHTOB, SBIAIOIIMXCSH  pPe3yJLTaToM
IPEIOCTaBIICHHSI FOCY IapCTBEHHOM yCIIyTH;

- BHECEHHMEe HOBOH MHGPOPMAIUH, CBEACHUA M3 BHOBbL ITOJYYEHHBIX
JOKYMEHTOB, KOTOpble He OblIM IpEICTAaBJIECHBl IpH II0jade 3asBICHUS O
IIPEOCTaBIICHIH IOCYAapCTBEHHOMN YCIIYTH.

76. KpurepueMm NpPUHSATHS PENICHUs JAHHOM aAMUHUCTPATMBHOW IIPOLEIYPBI
SIBJISIETCSL HAJIMYUE WM OTCYTCTBHE OIEYaTOK M (MJIM) OIIMOOK, JOIYIIEHHEBIX B
JOKYMEHTAX, ABJISIONINXCS Pe3yIbTaTOM IPEIOCTABICHUS IOCYIaPCTBEHHON YCIIYTH.

77. MakcuMaibHbIi CPOK HCIIOJHEHHS] aJMUHUCTPATUBHOM  IPOLIETYPHI
cocraBisieT He Oosiee 8 paboumx mHEH cO [HSA IOCTYIUIEHMS B LEHTP 110
IPEIOCTABIIEHHIO TOCYIaPCTBEHHBIX YCIYT 3asABJICHUS 00 UCIIPABICHUM ONEYaToK U
(vm) omnOoK.

78. Pe3ynbraToM NPOLIELYPHI ABISCTCH:

- WCIpaBJ€HHbIC JOKYMEHTBI, SBJISIOIIMECS pE3YJILTaTOM IIPEIOCTaBICHUS
rOCyJIapCTBEHHOM YCIIyTH;

- yBejoMJieHHME 00 OTKa3e B HCIPABICHAM OIEYaTOK M (WiM) OIIMOOK,
JIONYIIEHHBIX B  JIOKYMEHTaX, BBIJAHHBIX B  pe3ylbrare IpefOCTaBICHHS
rOCYJapCTBEHHON YCJIYTH, C YyKaszaHHeM IpHYMH (IO peKoMeHayeMod ¢opme
cornacHo mpuioxeruio Ne 5 k HacTosieMmy AJMAHACTPATHBHOMY PEITIAMEHTY).



VBenoMmiteHne 3asBUTENST O TMNPUHATOM PEIISHHAW, Bba4Ya 3asBUTEIIO
UCIIPABIIEHHOTO JOKYMEHTA IIPOU3BOAMTCS B IIOPAJIKE, yCTAHOBJICHHOM ITyHKTamMu 73
1 77 AAMUHUCTPATUBHOI'O PErIaMeHTa.

Crioco0 ¢ukcamuy pesyibTara aJMUHUCTPATUBHON IIPOLEYPBl: pErucTpaius
JOKYMEHTOB B )KypHaJie HCXOMSIIEH TOKyMEHTAIU, KOTOPBIA BEJETCs B LIEHTPE 110
MPEAOCTABIICHHUIO TOCYy 1apCTBEHHBIX yciryr, M®I] Ha 6ymaxxHOM HOcUTene U (UiIH) B
3JIEKTPOHHOM dopMme.

JIOKYMEHT, COAep KAl oredaTky U (M) OMMUOKHU, MOCIE 3aMEHBI TIOJJIEKUT
YHHUYTOKEHHUIO, PaKT KOTOPOro (PUKCUpyeTCs B fele 110 PAaCCMOTPEHHUIO OOpalleHUs
3asIBUTEIIA.

Hnrle neiicTBrst, HeOOXOUMBIC JUJISL MPEIOCTABICHHS TOCY/1IapCTBEHHOHN yCIIyIHy,
B TOM 4YNCIIE CBS3aHHBIE C TIPOBEPKOH  JEHCTBUTENBHOCTH  YCHIIEHHOM
KBaT(QUIMPOBAHHONW 3JICKTPOHHON IOMIMCH 3asBUTENs, MCIONL30BAHHON IPH
OOpaIllEeHHH 32 MTOJIyYeHNEM I'OCYAapPCTBEHHON yCIyTrH, HE IIPEAYCMOTPEHEI.

IV. ®opMBl KOHTPOJIS 32 UCIIOJHEHUEM
AJIMUHUCTPATUBHOI'O perjaMeHTa

ITopstJIOK OCYIIECTBICHUS TEKYIErO KOHTPOJIS
3a COONIOAEHUEM U UCIIOJHEHHEM OTBETCTBEHHBIMM JOJKHOCTHBIMHY JIMIIAMU LIEHTPA
II0 TIPEJOCTABICHHUIO TOCY 1aPCTBEHHBIX YCIIYT MOJIOKEHUH HACTOAIETO
AJIMUHUCTPATUBHOTO PEriIaMEeHTa U MHBIX HOPMAaTHBHBIX
IPaBOBBIX AKTOB, YCTAHABINBAIOIIMX TPEOOBAHU K PEAOCTABICHUIO
roCyAapCTBEHHOW YCIIYTH, a TAK)Ke IPUHATHEM UMU PELIeHUH

79. Tekymuii KOHTPOJHh 3a COOIMIONEHMEM M HCIIOJHEHMEM TOJIOKEHUH
HACTOSALIEr0 AJMUHHUCTPATUBHOTO perjaMeHTa M MHBIX HOPMATHUBHBIX IPaBOBBIX
aKTOB, yCTAHABJIUBAIOIINX TPeOOBaHMWS K NPENOCTABIECHHUIO TIOCYIapCTBEHHOH
YCIIYTH, OCYILECTBIIIET NUPEKTOP LEHTpa I10 IPEAOCTABICHHUIO FOCYAapCTBEHHBIX
YCJIyT.

80. Tekymmii KOHTPONb OCYIIECTBISAETCH IIyTEM IIPOBEICHUS IPOBEPOK
COOMIONEHUST W HWCIOJHEHHS IIOJIOXKEHWH HACTOSINEero AJIMUHUCTPATHBHOIO
periaMeHTa U MHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, YCTaHABIMBAIOIIMX TPEOOBaHUS
K TIPEAOCTABICHHUIO I'OCYJapCTBEHHOMN YCIIyTH.

ITopsiIoK ¥ IEPUOAUYHOCTL OCYUIECTBIIEHUS [TJIAHOBBIX
¥ BHEIUIAHOBBIX IIPOBEPOK TOJHOTHI U Ka4eCTBa IPEOCTARIICHUS
roCyJIapCTBEHHOM YCIYTH

81. KOHTpOIb 3a IOJHOTOM M KauyeCTBOM IPENOCTABIEHHUS [OCYIapCTBEHHOH
YCIIyTH OCYIIECTBISICTCS IIyTeM IIPOBeJeHUs MUHHUCTEPCTBOM IUIAHOBBIX H
BHETLJIAHOBBIX IIPOBEPOK.

82. IlnapoBble  IPOBEPKM  IOJHOTHEI M KayecTBa  IIPEJIOCTABJICHUA
FOCY/IapPCTBEHHOW YCIyr¥ MPOBOAATCS Ha OCHOBaHHMM IpHKa3oB MuHucTepcTBa U
OCYIIECTBIISIIOTCST HA OCHOBAHHMU pa3padaThIBaeMbIX MHUHHUCTEPCTBOM E€XEroJHbIX



IJIAHOB, YTBEPXKIAEHHBIX MUHHCTEPCTBOM, B GOopMe JOKYMEHTapHOW IPOBEPKU U
(vnn) BBIE3MHOM MPOBEPKU B IOPSAAKE, yCTAHOBJIIEHHOM 3aKOHOAATEILCTBOM.

83. BHeruraHoBbIe MPOBEPKU IIPOBOAATCA B (hOpME JOKYMEHTAPHON IPOBEPKU U
(Y1) BBIC3THOM IIPOBEPKH B NIOPSIKE, YCTAHOBIEHHOM 3aKOHONATEIBCTBOM.

BHemnaHoOBbIE TMPOBEPKHM MOTYT IIPOBOJMTBCS HA OCHOBAHMM KOHKDPETHOIO
obpamieHusi 3asBUTENS O (Qakrax HapylUIeHUs €ro IpaB Ha IOoJydYeHue
rocy1apCTBEHHOM yCIIyI'H.

84. Pe3ynbrarhl IUTAHOBBIX M BHEIJIAHOBBIX IPOBEPOK OMOPMIISIOTCS B BHJE
aKTa, B KOTOPOM OTMEYAaIOTCS BBISBIICHHBIE HEAOCTAaTKU U IIPEMIOKEHMS 110 HX
YCTPAaHEHUIO.

OTBETCTBEHHOCTD JOJDKHOCTHBIX JIUI] LIEHTpPa 110 [PeIOCTABICHHUIO
roCyapCTBEHHBIX YCIIYT 3a pelleHus U JeiicTBus (be3aeicTaue),
IpUHUMAaeMbIe (OCYIIECTBIISIEMbIE) UMY B XOJI€ IPEIOCTaBJICHUS

roCyJapCTBEHHON YCIIyTH

85. JlomKHOCTHBIE JIMLA HEHTPOB M0 IIPEAOCTABIIEHUIO MOCY JAPCTBEHHBIX YCIIYT,
OTBETCTBEHHBIE 3@  OCYIIECTBICHME  AJMHHHUCTPAaTUBHBIX  IIpOLEAYp IO
PEI0CTaBICHUIO rocy1apCTBEHHOU YCIIyIH, HECyT YCTaHOBJICHHYIO
3aKOHONATENLCTBOM Poccuiickoit PDenepaniii OTBETCTBEHHOCTH 3a pelIeHue U
nevictBus (Ge3neicTBre), IPUHIMaeMble B XOJ€ IPEAOCTABJICHUS I'OCY1apCTBCHHOM
YCIYTH.

MO®I] wu ero pabOTHHUKM HECYyT OTBETCTBEHHOCTh, YCTAHOBJIEHHYIO
3aKkoHoarenscTBoM Poccuiickoit denepanmu:

1) 3a MONHOTY IiepeaBaeMbIX LIEHTPY IO IPENOCTABIECHUIO I'OCYIapCTBCHHBIX
YCIIyT, 3asABJICHUN O NPEJOCTABJIEHUU TOCYApPCTBEHHBIX YCIIYT U UX COOTBETCTBHUE
nepenaBaeMpiM 3asiButesieM B ML cBeneHusM, UHBIX JOKYMEHTOB, MPHHSTBIX OT
3asBUTEIS;

2) 3a MOJIHOTY ¥ COOTBETCTBHE KOMIIJIEKCHOMY 3aIPOCy II€pe/laBaeMbIX OpraHy,
IPEJOCTARISIONIEMY TOCYJapCTBEHHYIO YCIYry, OpraHy, IpeioCTaBIsIOMEeMy
MYHHIIMITATBHYIO YCIIyTy, 3asBICHUM, COCTABIEHHBIX Ha OCHOBaHWH KOMIIJIEKCHOIO
3arpoca, MHBIX JOKYMEHTOB, HHGOPMAMU M (MIIM) CBEICHUM, HEOOXOIUMBIX [
PENOCTABJIEHHS I'OCYapPCTBEHHBIX M (MJIM) MYHUIMNAIBHBIX YCIYyT, YKa3aHHBIX B
KOMITJISKCHOM 3aIlpocCe;

3) 3a CBOEBpEMEHHYIO Iiepe/iady LEHTPY 110 [IPEJOCTaBICHHUIO TOCY 1apCTBEHHBIX
YCIIYT TIPEAOCTABISIONIEMY TOCYAapCTBEHHYIO YCIIYTY, 3asABICHUH O IIPE0CTaBIeHHH
rOCYJIapCTBEHHBIX YCIYT, 3asABJICHMM, COCTABJIEHHBIX Ha OCHOBAHWU KOMIUICKCHBIX
3aIpOCOB, WHBIX CBEACHHUH, JOKYMEHTOB M (WJM) HHQOPMAlWW, MPHHSITBIX OT
3asBUTENSA, 4 TakKe 3a CBOCBPEMEHHYIO BbIAdy 3asBUTEIIO JOKYMEHTOB,
nepefadHeix B 9TUX neisix MOL, uenTpoM 1o NMpeaoCTaBICHIIO TOCY1apCTBEHHBIX
YCIIYT MPEIOCTaBIISIIOIIAM roCy IapCTBEHHYIO YCIIYTY;

4) 3a cobmoaenne IpaB CyOBEKTOB IEPCOHANBHBIX JAaHHBIX, 32 COOMOeHNEe
3aKoHONAaTeNbcTBa Poccuiickoii Dejepanvy, YCTaHABIMBAIOIIEIO OCOOEHHOCTH
obpamenus ¢ nHbopManne, OCTYI K KOTOPOid orpaHr4en (GeaepaibHbIM 3aKOHOM.



[TonoxxeHus, xapakTepu3yromye TpeOOBaHUs K MOPSAKY U hopMam
KOHTPOIIS 3a IPEAOCTABIEHUEM rOCYIaPCTBEHHON YCIyTH
CO CTOPOHBI I'paxiaH, X 00beAMHEHUN 1 OpraHI3aUi

86. KoHTposb 3a mpefocTaBlIeHUEM IOCYIapCTBEHHON YCIYTH OCYINECTBIISIETCS
B (hopMe KOHTPOJIS 33 COOIIIOIEHUEM M1OCIEA0BATENIbHOCTH ACHCTBUM, ONPEICTICHHBIX
aJIMHHUCTPATHBHBIMH TIPOIEypaMHu I10 HCIIOJHEHUIO TOCYJAapCTBEHHOW YCIYTH H
[NPUHATHEM pENIeHUHA JOJDKHOCTHBIMM JIMIAMH, ITyTEM IIPOBEJICHUS IIPOBEPOK
COOIIOZIEHUS] U WUCIIOTHEHUS JJOJDKHOCTHBIMM JIMIIAMH LEHTPOB I10 IIPEAOCTABIEHUIO
rOCYJIapCTBEHHBIX YCIyT HOPMAaTHMBHBIX IPABOBBIX akTOB Poccuiickoit Penepauuy,
HOPMATHBHBIX MpaBOBBIX akToB PecryOimmku KoMy, a Taxkke IIOJNOXKEHUH
HACTOSIIEr0 AJIMUHUCTPATUBHOTO perilaMeHTa.

IlpoBepka TakKe MOXET IIPOBOJUTECS MO KOHKPETHOMY OOpaleHHIo
rpaxKJIaHuHA UM OpTraHU3aluu.

V. JocyneOunrit (BHeCy1eOHBIN) NOPSAOK 00XKaJIOBAHUs PEIIEHUN U JEHCTBUR
(Oe3meiicTBUS ) OpraHa, IPeOCTaBISIONIEr0 IOCYAaPCTBEHHYIO YCIIYTY, & TaKKe
JOJDKHOCTHBIX JIMII, FOCYAAPCTBEHHBIX CITYKaIUX, MHOIO(YHKIMOHAJILHOT'O LIEHTPA,
pabOTHUKOB MHOTO(YHKIIMOHAIBHOTO LIEHTPA, a TaKXKE OPraHu3allyi,
IpeLyCMOTPEeHHbIX YacThio 1.1 crathu 16 DenepanbHoro 3akona ot 27.07.2010
Ne 210-D3 «O06 opranu3aliy MPeIOCTABICHUS NOCYAaPCTBEHHEIX U
MYHHLIUNATBHBIX YCIIyI», UM UX PaOOTHUKOB

87. YKazanHas B HACTOSIIEM paszzere HHGopManus NOJJIEKUT pa3MELIEHUIO Ha
ouimansHOM caiite MuHUCTepcTBa, Ha EguHOM 1opTalie rocylAapCTBEHHBLIX U
MYHHLUIAIBHBIX yeIyr (QyHKIKR), B FOCYyAapCTBEHHON MH(OPMALMOHHON CUCTEME
Pecny6nuku Komu «Peectp rocyAapCTBEHHBIX M MYHUILMITAIBHBIX YCIyT ((DYyHKIIHIA)
Pecry6nnku Komum».

Wndopmarius 1iisi 3assBUTEIS 0 ero Ipase IoAaTh Kajao0y Ha pElIeHUs U J(EACTBIS
(Oe3nmeiicTBUE) OpraHa, IPeIOCTaBIIAIONIEr0 FOCYAAPCTBEHHYIO YCIIYTY, €ro
JIOJDKHOCTHOIO JIUI@ MO0 IPaXIaHCKOI0 CIIyXallero, MHOrodyHKIUOHAIBHOIO
LIeHTpa, ero paboTHHKA, a TAKKe OPraHu3aluil, ykazanuelx B yacTH 1.1 crateu 16
depnepanbroro 3akona ot 27 uronst 2010 r. Ne 210-03 «O0 opranusaunuu
IPENOCTaBJIEH S TOCYAaPCTBEHHBIX U MYyHUIIMIIANBHBIX YCIYT», UK KX PAOOTHUKOB
TIIPH TIPEOCTaBIEHUN MOCY 1apCTBEHHOM yCIIyru

88. 3asBuTenasr HMeeT IpaBo Ha O00XanoBaHWE pEIICHUH, JeWCTBUI
(GesmedicTBUS)  LEHTpa IO  IPEJOCTABJECHUIO  IOCYJApPCTBEHHBIX  YCIIyT,
IPENOCTABISIONIEr0 TOCYAapCTBEHHYIO YCIyry, 4 TakKXe €ro JO/DKHOCTHBIX I,
M®1], paborarka M®I], a Takxe OpraHM3aluil, NPelyCMOTPEHHBIX HacTbio 1.1
crateu 16 ®epepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusanuu
NPENOCTaBJIEHHs TOCYIaPCTBEHHBIX ¥ MyHUIMIAIBHEIX YCIIYT», UK UX paOOTHUKOB,
IPUHATHIX (OCYILECTBICHHBIX) B XOJI€ NIPEAOCTABICHUS I'OCYIApPCTBEHHON yCIIyrd, B
JIOCYIeOHOM TOPSIKE.



Opranuzamuu, npexycMoTpeHHble dacTthio 1.1 cratem 16 DenepanbHOro
3akoHa ot 27.07.2010 No 210-®3 «O6 opraHuzaguu IpefoCTaBICHUS
roCyJapCTBEHHBIX M MYHULMNAIBHBIX YCIyI», Ha Teppuropuu Pecrybnnku Komwu
OTCYTCTBYIOT.

[Tpeamer xkamoOnI

89. 3asBuTenr MoxeT OOpaTUTECA ¢ XKajoOOM Ha HapylIeHWe [OpsaKa
NPE/IOCTaBICHHUS] TOCY/IapCTBEHHON yciyru (najee — »ajgoba), B TOM YHUCIE B
CJIETYIOIINX CIIy4asiX:

1) HapyIeHHe cCpoka pervcTpalry 3asiBICHUS 3agBUTENS] O INPENOCTABICHUM
roCyJIapCTBEHHOH yCIIyTH, 3a1lpoca, yKa3aHHOTO B ctatbe 15.1 MenepanbHoro 3akona
or 27.07.2010 Ne 210-®3 «O6 opraHuzalHy OPEeOCTABICHUS FOCYyAapCTBEHHBIX U
MYHHLIIATBHBIX YCIIYyT»;

2) HapylIeHHe CpoKa IPeJOCTaBICHUs TOCYAapCTBEHHON yciayru. B ykazaHuom
crnydae JocynedHoe (BHecyneOHOE) 00XaloBaHHe 3asiBUTENIEM PELICHUHA U JCACTBUMA
(6espeiictBus) M®L], paboramka MO®I[ Bo3moxHO B ciydae, eciu Ha MOIL],
peumienuss u jnedictBus (Oe3nelicTBUE) KOTOPOro 0OXKaIlylOTCs, BO3JIOXEHA (QyHKIMS
IO NPENOCTaBICHUIO COOTBETCTBYIOUINX I'OCYIapCTBEHHBIX YCIYI' B IIOJTHOM 00beMe
B IOpAAKe, omnpeaeiieHHOM uyacTeio 1.3 cratem 16 @exepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «OO06 oprasuzaiyu MPEJOCTABICHUS TIOCYHNApPCTBEHHBIX U
MYHUIUIANBHBIX YCIYI»;

3) r1peboBaHWe y 3asABUTENS JOKYMEHTOB MM HHQopMamuu 1100
OCYIIECTBIICHUS JEHCTBUHM, MpPEACTABIEHUE HIM OCYLIECTBICHHE KOTOPBIX HE
NPeAyCMOTPEHO HOPMATHUBHBIMU IIPaBOBbIMM akTamu Pocculickor Penepanuu u
(v Pecrry6nmkn Komu [UIst Ipe1oCTaBIIeHUs TOCYAApCTBEHHOM YCITYTH;

4) orka3 B MpreMe JOKyMEHTOB, NPENOCTaBJIEHHE KOTOPBIX IIPEyCMOTPEHO
HOpMaTHBHEIMU NpaBoBbiMU akTamu Poccuitckoil ®enepanun u (uim) PecrryOmuxu
Komu, [uIst mpegocTaBieHus TOCYJTapCTBEHHOH YCIIyTH, y 3asBUTEIS;

5) oTKa3 B MpPeOCTaBIICHUH TOCY1apCTBEHHOM yCIIyIH, €CJIM OCHOBaHMs OTKa3a
HE IpeyCMOTPEHBI GeiepalbHbIMI 3aKOHAMHY U NPUHATEIMU B COOTBETCTBUH C HUMH
MHBEIMH HOPMATHUBHBIMU INPaBOBBIMU akTamu Poccumiickoit denepaunu, 3aKOHaAMU U
WHBEIMH HOPMATHBHBIMK IIpaBOBbIMH akTamu PecrmyOnuku Komu. B ykazaHnom
caydae pocynebHoe (BHeCcyne6HOe) 00KanoBaHUE 3asgBUTEIEM PEIICHUA U JICHCTBUH
(6e3meiictBus) M®DL], paGorunka MO®L[ BosmoxHO B ciydae, ecnmu Ha MOIL,
pemieHrs W aeiictBus (Oe3jeicTBUE) KOTOPOro 00XaIyloTCs, BO3JIOKEHA (QyHKIHS
110 NPEJOCTABIEHUIO COOTBETCTBYIOIIUX TOCYapCTBEHHBIX YCIYT B IIOJHOM 00beMe
B INOpsAKe, OIpejeleHHOM dYacTeio 1.3 craten 16 @DenepalbHOr0 3aKOHa OT
27.07.2010 Ne 210-®3 «OO6 opraHmzalyu IIPENOCTABIEHUS TIOCYJapCTBCHHBIX H
MYHHIUIAIBHBIX YCIIyT»;

6) 3arpeboBanue y 3asiBUTENS NPU NPENOCTABICHUU I‘OC}/,IIapCTBCHHOI/I yCIIyTH
IJIaThl, HE INPEXyCMOTPEHHOH HOPMAaTHBHBIMH IIPaBOBBIMM axTamu Poccuiickoit
Denepanpm u (unw) Pecrryonuxu Komu;

7) OTKa3 B UCIPABJIEHUHU JIOMYIIEHHBIX OII€YAaTOK M OIMMOOK B BBIJI@HHBIX B
pe3yibTaTe TPENOCTABICHHUS TOCYJApCTBEHHOH  yCIyr'W JIOKyMeHTax JiOo
HapylIeHWe YCTAHOBICHHOIO CpOKa TakuX MCrpasieHud. B ykazaHHoMm ciry4ae
nocynebHoe (BHeCyneOHOe) O0XajloBaHHWE 3asBUTENIEM PpELNICHUH W JIeHCTBHM



(6esnmerictusa) MOILI, pabornmka MOI[ Bo3MoxHO B ciydae, eciu Ha MOIL],
petnenust U aedicTBus (Oe3neicTBUE) KOTOPOro OOXKAIyIOTCs, BO3JIOXEHA (PYHKIHS
IO MPEIOCTABIICHHIIO COOTBETCTBYIOIIMX IOCYIapCTBEHHBIX YCIIyT' B IIOJHOM 00BheMe
B IIOpsSJKe, OmpelesieHHoM dYacTbio 1.3 crater 16 @DexnepalibHOrO 3aKoHa OT
27.07.2010 Ne 210-®3 «OO6 opraHuzalyu IIPEIOCTABIEHUS TI'OCYIapCTBEHHBIX MU
MYHHUIIUIIAIBHBIX YCIIyT»;

8) HapylieHWe CpOKa WM TOpsAKa BBIIAYM JOKYMEHTOB IIO pe3yJsibraTaM
IIPe0CTaBIICHHS TOCYJaPCTBEHHOM YCIYyTH;

9) NPUOCTAHOBICHHE IPENOCTABICHUS TI'OCYJAapCTBEHHOM YCIyrd, €cCiiu
OCHOBAHHUS TIPUOCTAHOBIIEHUS HE IPEIyCMOTPEHBl (eACpalbHBIMA 3aKOHAMM U
IPHHATHEIMA B COOTBETCTBMM C HMMH MHBIMH HOPMAaTHMBHBIMU IIPABOBLIMU aKTaMH
Poccuiickoit degepalivu, 3aKOHaAMA ¥ WHBIMH HOPMATHUBHBIMHM NPABOBBIMU aKTaMH
Pecny6nukn Komu. B ykazanHOM citydae focynebHoe (BHecyneOHoe) obxaonaHue
3asiBUTENEM peleHudl u pedcrsuit (OesnmeitctBus) MODLI, pabornuka MOI]
BO3MOKHO B ciy4ae, ecyin Ha M®IL, pemenus u nefictus (6e3yeiictBre) KOTOPOro
O0XaNyIOTCS, BO3JOXKEHa (GYHKLUMS 10 TPEeJOCTABIEHHIO COOTBETCTBYIOMIMX
roCy/IapCTBEHHBIX YCIyT B MOJHOM OOBEME B NOPSJKE, OMPENENIEHHOM YacThio 1.3
cratbu 16 ®epmepanbHoro 3akona ot 27.07.2010 Ne 210-P3 «O6 opranusanuu
IPEJOCTABIIEHUS. TOCYAaPCTBEHHBIX M MyHHLUIIAIBHEIX YCIYT»;

10) TpeGoBanue y 3asBUTENs NPHU NPENOCTABIEHUU TOCYIApPCTBCHHOW YCIYI'H
JIOKYMEHTOB WJIM WHG)OPMALUK, OTCYTCTBHE M (MJIM) HENOCTOBEPHOCTH KOTOPHIX HE
YKa3pIBAJIUCH ITPU TMEPBOHAYAIBHOM OTKa3e B IPHEME JIOKYMEHTOB, HEOOXOIMMBIX
Ads TpeNOCTaBJeHHs TOCYINapCTBEHHOH yciyru, nubo B Ipe/OCTABICHHUH
rOCYIapCTBEHHON YCIyTH, 38 UCKIIOUSHHIEM CIIyYaeB, IPEyCMOTPEHHBIX IYHKTOM 4
qactu | crateum 7 ®emepanpHoro 3zakona or 27 wmons 2010 r. Ne 210-®3
«O6 opraHu3anuy MPEAOCTABIECHUS T'OCYIAPCTBEHHBIX ¥ MYHHUIIMIIANBHBIX YCIIyT».
B ykazaHHOM ciydae JocyneOHoe (BHecyleOHOe) oOxajoBaHue 3asBUTEICM
pemeHuit u geiicteuit (0eznekictusa) MOLI, padornuka M®I] Bo3MOXHO B cliydae,
ecii Ha MODIL], pemenus u geiictBust (Oe3meficTBUE) KOTOPOTO OOXKAIYIOTCS,
BO3NOXKEHA (QYHKUHUS TO IIPEIOCTABIECHUIO COOTBETCTBYIONIMX I'OCYAapPCTBEHHBIX
yeryr B TojHOM o0beMe B IIOps[Ke, ONpeselieHHoM 4acThio 1.3 crarteu 16
deniepansroro 3akona or 27 moms 2010 r. Ne 210-@3 «O6 oprauusanmu
NPENOCTABJIEHHS F'OCY IaPCTBEHHBIX U MYHUIUIIATbHBIX YCIIYT.

Oprans! ucronHuTensHON Bractu PecyGiukn Komu, oprannsanuy,
YIIOMHOMOYEHHBIE HA PACCMOTPEHHE XKaT0Ob! 0JDKHOCTHBIE JIMLA, PaOOTHUKY,
KOTOPBLIM MOXeT OBITh HallpaBJIeHa kajo0a

90. XXanoba Moxer OBbITH ITIOJlaHa 3asBUTENIEM B LIEHTP I10 IPEJOCTABJICHUIO
roCylapcTBEHHBIX yciyr, Munucrepctso, M®Ll, MUHHCTEPCTBO IKOHOMUIECKOIO
pasBUTHS W TpoMblnuieHHOCTH Pecry6mukm Komu, HajeneHHoe OQYHKUHSMA U
rosHoMoursaMy yupeauresst ML (nanee — MUHIKOHOMPa3BUTHS ).

B  opraHax, TpelOCTABISIONMX  IOCYyIapCTBeHHBblE  ycuyrd, MOIL]
OTIPEIENSIOTCS  YIIOJHOMOYCHHBIE JIOJDKHOCTHBIE JIMIA, PabOTHUKM, HaJCICHHBIC
[IOJTHOMOYHSIMHA 10 PACCMOTPEHUIO Kaj00.



JlolokHOCTHOE  NHIIO,  paOOTHWK,  HAACNICHHBIH  MOJHOMOYHSAMHU MO
paccMOTPEHHUIO kaio0d, Ha3HAYaeTCs IPABOBBIM aKTOM OpraHa, IIpe0CTaBISIONIETO
rOCYJapCTBEHHYIO yCIyry, MUHIKOHOMpPa3BUTHUS, JIOKaIbHBIM akToM MOI],

B ciyuae ecim xanoba rogana 3assurenem B oprad, M®Ll, 8 Munucrepctso,
B KOMIIETEHLMIO KOTOPOTO HE BXOAUT IPUHATHE pelIeHuss Io xanole,
B TedeHue 3 pabouux AHEH CO JIHS €€ PEruCTpallld YIIOJHOMOYEHHOES JOJIKHOCTHOES
auio oprana, pabotuuk MOILI, corpynaunk MuHHCTepCcTBa HalpaBiseT Xajlo0y B
oprad, M®IL|, MuHHUCTEPCTBO, YIIOJHOMOYEHHBIE B COOTBETCTBUU C KOMIIETEHI[UEH
Ha ee pacCMOTpeHHe, M B IIMCbMEHHOH ¢opMe HHPOpMUpYET 3asBUTENS O
HepeHanpaBIeHUH Xano0sl. IIpy 3ToM CpOK paccMOTpPEeHUs KaloObl UCYUCIISETCS CO
JIH peructpanuu xanobel B oprane, M®L], MuHucrepcrse, yrnoJHOMOYEHHOM B
COOTBETCTBHHU C KOMIIETCHIIMEN Ha €€ PacCMOTPEHUE.

[Topsiaok moga4yy ¥ pacCMOTPEHHUS KaTOOBI

91. Xanoba MoxeT OBITH HalpaBlieHa YEpe3 OpPraHu3allMIO MOYTOBON CBS3H,
WHYIO OPTaHU3alHMIO, OCYIIECTBISIIONIYIO JOCTaBKy KOPpEeCIOHAeHIMH, Yepe3 MDL],
C HCHOJb30BaHHEM HH(OPMAIMOHHO-TEIEKOMMYHHUKAMOHHON cetH «Mureprer»,
EQuHOro rmopraja roCyJapCTBEHHBIX M MYHHLMNAIBHBIX YyclIyr (dyHKUui),
a TAK)Ke MOXET OBITH IIPUHSATA IPH JINYHOM [IpUEME 3asiBUTEIIS.

ITpu nocrtymiennn xainodsl M®L[ obecreyuBaer ee nepenady B LEHTP IO
IPEAOCTABICHUIO TOCY[apCTBEHHBIX YCIOYT B IIOPSJKE M CPOKH, KOTOpLIE
YCTaHOBJIEHBI COrJIalieHueM o B3anMmozeicTBun Mexay MOL] u MuHucTepcTBOM, HO
He MO3/Hee CAeAYIONEro paboyero JHI CO AHS TOCTYIUICHUS KaJIO0BI.

XKano6er Ha peineHus U feicTBust (Oe3nelcTBUE) PYKOBOIUTENSA LEHTPa II0
IPEIOCTABIICHUIO TOCYAApPCTBEHHBIX YCIYT, IPEAOCTaBIIAIOIIEr0 rocyIapCcTBEHHYIO
yCIyTy, OJat0Tcsl B MUHUCTEPCTBO.

XKanoOwr Ha pemenus u geiicTBus (6e3neiicrsue) paborauka MO noxarorcs
pykoBoauteio atoro M®LL. XKanobs! Ha pemenus u aeicTeus (besnericteue) MOI]
10J1af0TCs B MUHAIKOHOMPA3BUTHS.

Xanoba Ha pemieHust u aercTBus (Oe3AeiCTBYE) OpraHa, IpeoCTaBIIIONIErO
rOCYyIapCTBEHHYIO YCIYTY, €ro JOJDKHOCTHOI'O JIMLA, PYKOBOJAMTENsS OpraHa,
[PEJOCTABIISIONIEr0 TOCYJapCTBEHHYIO YCIYry, IOCYIapCTBEHHOTO CIIyXKallero
MOXeT OBITH HAIIpaBJIeHa Yepe3 OpraHu3alMIO NIOYTOBOU CBA3HM, HHYIO OPraHHU3aALMIO,
OCYIIECTBJISIOUIYI0 JOCTaBKy KOppeclnoHaeHuy, yepes MOL, ¢ ucnonp3oBaHuem
MH(POPMAIIMOHHO-TEIEKOMMYHUKaMOHHOH cetn «MHTepHeT», opuumaibHoro caira
opraHa, IMpEJOCTaBISIOIIEr0 TIOCYAApCTBEHHYIO ycayry, Epumnoro moprana
rOCY/IapCTBEHHBIX ¥ MYHUIMIAIBHBIX yCIyr ((QyHKUui), a TakxKe MOXET OBITh
NPUHSTA [IPH JINYHOM IIpHEME 3asIBUTEIIS.

XKanoba na pemrenus u neficrus (6esnefictBue) MOL], ero paboTHuKa MOXKET
OBITH HAllpaBjIeHa Yepe3 OPraHU3alMIo I1OYTOBOM CBS3U, MHYIO OpraHH3aIMio,
OCYIIECTBISIOLIY IO JIOCTaBKy KOPPECIIOHACHIVH, c UCII0JIb30BaHUEM
MHPOPMALHOHHO-TEJIEKOMMY HUKaLIMOHHOH ceTu «MHaTepHeT», opuuMansHoro caira
M®I11, Exqusoro nopraia rocyJ{apCTBEHHbIX U MyHUIMIATBHBIX YCIyT (GyHKIMMA), a
TaK)Ke MOXeT OBITh IIPUHSITA TP JIMYHOM [IpUEMe 3asBUTEIA.



[pu moctymnennu B MOI] xanobel Ha pemeHus u JedcTBus (Oe3nelcTBue)
oprasa, IpeJOCTaBISIIOIIEI0 M'OCYJapCTBEHHYIO YCIIYTY, JOJDKHOCTHOTO JIMIIa OpIaHa,
IPEOCTABIISIOIEr0 IOCYapPCTBEHHYIO YCIYTy, IOCYNApCTBEHHOIO TI'PaXXIAaHCKOIo
caoyxamero M®I] obecneuyuBaer ee mepegady B Oprad, IpPeAOCTaBIAIOIIMM
rOCYIapCTBEHHYIO YCIYTY, B IIOPSIIKE U CPOKH, KOTOPBIE YCTAHOBJIEHB! COMIIAIIEHUEM
0 B3aumoaehcTBUU Mexay M®LL u opranom, IpeaoCTaBISIONUM rOCy 1apCTBEHHYIO
YCIIyTy, HO He TI03/(Hee CIIEAYIOero pabouero qHs CO AHS NOCTYTUIEHHS XKaloObI.

ITprem xamo® B TUCBMEHHOM QopMe OCYILECTBISETCS  OpraHaMu,
IPENOCTABIAIONIMME TOCyAapcTBeHHbIe yciyru, M®OL] B mecTe npenocTaBieHUs
rOCYapCTBEHHOW YCIIyrU (B MECTe, IZi¢ 3asBUTENb [10JaBall 3apoC Ha MOJyYeHHUEe
rocyJapCTBEHHOM YCIIyTH, HapylIeHue opsaaKa KOTOpoi obxairyercs, Iubo B MecCTe,
rie 3asBUTEJIEM IOJIYYEH pe3yJIbTaT YKa3aHHOH rocy 1apCTBEHHOH yCiIyrn).

Ipuem xanob B IMICEMEHHOM GopMe oCymecTBIIeTcss MUHIKOHOMPA3BUTHS B
MecTe ero GakTHIeCKOro HaXOXKACHU.

92. XKanoba HOJKHA CONEPKATh:

1) HamMeHOBaHWE LIEHTPa MO IPENOCTABIEHHUIO I'OCYNAPCTBEHHBIX YCIYT, €ro
JToMKHOCTHOrO juua, M®LI, ero pykosomurens U (wiv) paOOTHHKA, PEIIEHUs MU
neiictus (6e3meiicTBIE) KOTOPBIX 00XKAIYIOTCS;

2) daMunuio, UMsl, OTYECTBO (IIOCNeHee - NPH HAIUYUK), CBEACHUS O MECTe
KUATEIHCTBA 3agBUTENS - GUIUYECKOTO JIMIA, @ TAKXKe HOMED (HOMEPa) KOHTaKTHOTO
TenedoHa, anpec (anpeca) dJIEKTPOHHOM IOYTHI (IPY HAMYMK) U TIOYTOBBIA ajpec,
TI0 KOTOPBIM JOJDKEH OBITh HAIIPABIEH OTBET 3asBUTEIO;

3) cBefieHns 06 0OKATYeMbIX PEIIEHHAX U AeHCTBHAX (Oe3NeHCTBIM) LIEHTPa IO
TIPEIOCTABJIEHAIO TOCYJApCTBEHHBIX YCIYT, €ro JoJDKHOCTHoro g, MOL],
pabotuuka MOLI;

4) JOBOMBI, HA OCHOBAaHHM KOTOPBIX 3asABHTENb HE COIJIACEH C PEIICHHEM U
neiictBuem (Oe3elicTBUEM) LIEHTPa M0 NPEIOCTABICHHUIO NOCYIapCTBEHHBIX YCIIYT,
ero moJpKHocTHOro Jimra, MOLL, paborauka MOLI.

3asgBUTENEM ~ MOrYT  OBITH  INpPEACTaBIEHbl  OPUIMHANBI  JOKYMEHTOB
(IIpY HATMYHH), TOATBEPIKAAIOIIIE JOBOABI 3asABUTENIS, TUOO UX KOIIAH.

93. B ciydae momaud XanoOBl dyepe3 IPeJCTaBUTENS 3asBUTENS K xanode
[PUIIATAeTCsl  JIOKYMEHT, IIOATBEPKIAIOIUMA IIOJHOMOYKS — IIpeNCTaBUTeNs Ha
OCyIIECTBJIEHHE ASHCTBUN OT UMEHHU 3asABUTEIIS.

B kadecTBEe JOKYMEHTa, MOATBEPXKIAIOIIEIO ITOJIHOMOYMS Ha OCYHIECTBICHHE
JIEACTBUM OT UMEHU 3asBUTEJIS, IIPEACTABISAETC:

a) odopmieHHAs B COOTBETCTBUM C 3aKOHOJATENLCTBOM . Poccuiickou
denepayu JOBEPEHHOCTD (IUIs QU3HIECKHUX JIMIL);

6) xomus pelieHHs O Ha3HAYCHMM WM 00 m30panuu jaubO KOIMMs NpHKasza o
Ha3HAYeHUM (U3UYECKOro JIMIA Ha JOJLKHOCTL, B COOTBETCTBUM C KOTOPBIM TaKoe
dusmgeckoe NUIO o0jafaeT IpaBoM JAeHCTBOBaTh OT WMEHM 3asBuTels 0Oe3
JIOBEPEHHOCTH.

94. 3asgBUTENF UMEET MPAaBO HA IOJydYeHHEe HHMOPMAalMKU H HIOKYMEHTOB,
HeoOXOMMBIX JUIs OOOCHOBAaHUS U PACCMOTPEHUS JKaJIOObI.

95. Perucrpaums >xajgoObl OCYNIECTBISETCS IEHTPOM I10 IIPEIOCTABIICHHIO
rocyaapcTBeHHEIX youryr, MOL], MUHSKOHOMpPa3BUTHS B JKypHAale y4eTa xKajlob Ha
peleHys u JercTBus (Oe3meicTBrE) UEHTPa [0 MPEAOCTaBICHHUIO IOCY 1apPCTBEHHbIX



YCIIyI, €ro JOJDKHOCTHBIX JIML, >KypHajle ydera Kajo0 Ha pelleHus U JAeUCTBUS
(GesneitctBue) M®L], ero pabOTHHWKOB, XXypHale ydeTa Xajo0 Ha peIleHHs U
neicTBus (OeszneiicTre) MUHIKOHOMpPA3BUTHS (flajiee — KypHall) B TEYEHUE OJHOTO
pabodyero IHS cO JHS €€ IOCTYIUIEHHS C IPUCBOEHHEM €H DPErvCcTPalMOHHOIO
HOMEDA.

96. 3a4BUTENIO BBIJACTCS paclicKa B TOMYYEHUH OT HEro ajoObl U HHBIX
IIPEJICTABJIEHHBIX JIOKYMEHTOB B IMHCBMEHHOW ()OpME Ha OyMaXHOM HOCHUTENE C
yKa3aHWeM PEruCTPALMOHHOIO HOMeEpa »XaloObl, NaThl M BPEMEHHM €€ IpHeMa,
[IepeyHsi IpPeACTaBJICHHBIX JOKYMEHTOB HENOCPEICTBEHHO IpPH JIMYHOM IpUEMe
3asiBUTEIIS.

B ciyuae mojaun xanodsr B MOL] (Ha Hero unu ero pabOTHHKA) 3aABUTEINNO
BBIJ[AETCA PACITMCKA B ITOJYHYEHUH KanoObl ¥ MHBIX MPEACTaBIEHHLIX JOKYMEHTOB B
nucsMeHHoi ¢opMme Ha OyMaXHOM HOCHTENIE C YKA3aHUEM PErMCTPAlMOHHOrO
HoMepa JKajoObl, JaThl W BPEMEHM €€ IIpHueMa, IepedHs MPeJCTaBIeHHBIX
JIOKYMEHTOB HEITOCPE/ICTBEHHO IIPY JIMYHOM IIPUEME 3asIBUTEIIS.

Pacniicka O pervcTpaldy XKajdoObl M IIONyYEeHUH JOKYMEHTOB C YyKa3aHHEM
PEruCTPaliOHHOr0 HOMepa >KaloObl, JaTbl M BPEMEHM €€ TMpueMa, IepeyHs
IPENCTABJIEHHBIX JTOKYMEHTOB, HampaBieHHbIX 4epes MOII, ¢ wucnonp3oBaHueM
MH(OPMALMOHHO-TEJICKOMMYHUKAIMOHHOK cetn  «Kurepuer», EaunHoro mnopraia
rOCYIapCTBEHHBIX W MYHUIMIAIBHBIX YCIIyr (QYHKIMI), HaNpPaBJISETCs 3asiBUTEIIO
yepe3 OpraHM3alliio IIOYTOBOM CBSI3M, WHYIO OPraHM3al{io, OCYIIECTBISIONIYIO
JIOCTaBKy KOPPECIIOHACHIINY, B TeYeHHE 3 pabouux JHeH Co IHS UX PEruCTpaLliH.

Pacncka O perucTpaluy >kanoObl U IMOJNyYEeHUU JOKYMEHTOB C yKa3aHHEM
PETUCTPALIMOHHOTO HOMepa JKaloObl, JaThl M BPEMEHH ee IIpueMa, IepedHs
MIpeICTABIEHHBIX JOKYMEHTOB, HAlIPaBIEHHBIX Y€PE3 OPraHU3alUIO TOYTOBOK CBA3M,
HHYIO OPraHU3alyio, OCYIIECTRIISIONIYIO JOCTAaBKY KOPPECIOHICHIIUH, HalIPaBIIgeTCs
3aSBUTEIIO Yepe3 OpraHU3alMIo  IIOYTOBOM  CBA3M, MHYIO  OpraHu3alHio,
OCYIIECTBIIAIONIYIO JOCTaBKY KOPPECHOHAEHIMY, B TeUeHUE 3 pabouux JHEH CO JHs
UX PETUCTPALH.

XKanoba B TeueHue OJHOro pabouero MHS CO JHS €€ PErMCTPALdU IOJICHKUT
nepejgadye JJMOJDKHOCTHOMY JIMILY, PabOOTHHUKY, HaJENCHHOMY IMOJIHOMOYHUAMH IIO
paccMOTpeHuUIO Kanoo.

Kanobbl, 3a UCKIIOYEHHEM XKAN00 Ha pELICHUs, NPUHATHIE PYKOBOAUTEISIMU
OpraHoB, IPEIOCTABIISIONMX  OCYJapCTBEHHBIE — YCIYrH, paccMaTpHBaIOTCH
JOJPKHOCTHBIM ~ JMIOM,  pabOTHUKOM,  HAJEICHHBIM  IIOJJHOMOYHUSMU  IIO
PacCMOTPEHHUIO Kallo0.

B ciryuae ecii 06XKaNyiOTCs pelieHns 1 JeicTus (6e3neicTBre) pyKOBOAUTEIs
TEPPUTOPUATILGHOIO OpraHa, CTPYKTYPHOrO TIOJApa3/esieHus, MpPeJOCTaBIISAIOMEro
rOCyJapCTBEHHYIO YCIYyTy, Kajloba paccMaTpuBaeTcs COOTBETCTBYIOUIMM OPraHOM
HcroHUTENbHOM Biactu PecnyOommku Komm B mopsizike, mopenyCMOTPEHHOM
IMonoxenueM 00 OCOOEHHOCTSAX IIOJa4YMl W PACCMOTPEHMsSI JKajnod Ha pelleHus u
neiicTBus (Oe3zeiicTBUE) OPraHoB UCIIONHHUTENPHOM BiacTu PecnyOiuku Komu u ux
JOJDKHOCTHBIX ~ JIML, TOCYJAapCTBEHHBIX TIPaXIAaHCKUX  CIIyXallluX  OpraHoB
UCIOMHUTENbHOU Buactd PecnyOnukr Komu, yTBEPKAEHHBIM ITOCTAHOBJICHHEM
[IpaButensctBa Pecriybnuku Komm ot 25  gexabps 2012 r. Ne 592
(nanee — [Tonoxenue, yTBepxKAeHHOE IIocTaHOBIeHHEM No 592).



B ciydae eciti 00xaiyloTes peteHus u 1edcTBus (6e31elcTBrE) PYKOBOAUTENS
oprasa, IMpeJoCTaBISIONIEr0 IrOCyAapCTBEHHYIO YCIYry, 33 UCKIIOYEHHEM Cilydas,
IPENYCMOTPEHHOr0 ab3aieM BTOPHIM HACTOSIIEro IyHKTa, kajioba paccMaTpUBaEcTCs
B BLINIECTOSINEM OpraHe (MpH €ro Hajgu4yuu) nuOO B Clydyae €ro OTCYTCTBUS
paccMaTpHUBaeTCs HEIMOCPEJACTBEHHO PYKOBOJIMTEJIEM OpraHa, IpeloCTaBIsIOIero
roCyJapCcTBCHHYIO  yCIyry, B  Iopsaiake, mpeaycmorpennom Ilonoxenuewm,
yTBEPXKICHHBIM noctaHoBiieHreM Ne 592,

Cpoku paccMOTpEeHUsI KaIo0

97. XKanoba, IMOCTYIUBINAS B OpraH, IPEeNOCTaBISIOMIMA TOCYIapCTBEHHYIO
ycnyry, Jubo B  BBIIECTOAIIWA opraH (mpu ero  Hamuuuu), MOL],
MMHIKOHOMPAa3BUTHS, IOJUICKHUT PACCMOTPEHUIO B TEYEHUE 15 paboUMX QHEH CO JIHS
ee perucTpauyu, a B ciydae oOKaJloBaHUs OTKa3a OpraHa, NpeJOCTaBIISIOIETO
rocygapcTeennyio yciayry, M®L] B mpueme NOKYMEHTOB y 3asBHTeNs JMbOO B
WCIIPABICHUK JIONYILEHHBIX ONCYaTOK M OMHMOOK HIM B CIydae OOXalOBaHWs
HapyIIEHHs yCTaHOBJIEHHOTO CpOKa TaKWX WCIpaBIEHHH — B Te4eHMe 5 paboumx
JHEH co IHS ee PErucTpalmu, eciiu 0ojiee KOPOTKHE CPOKU PACCMOTPEHUS XKajoObl
He yCTAHOBJIEHBI OPraHOM, HPEJOCTaBISIONIMM IOCYJapCTBEHHYIO yciyry, MO®LL,
MUHIKOHOMPa3BUTHSI, YIIOJTHOMOYEHHEIMH Ha €€ PACCMOTPEHME.

INepedyennb OCHOBAHMI IS OTKA3a B yJOBICTBOPEHUH XKaJOOHI
¥ [IepPEeYEeHb OCHOBAHWH ISl OCTABICHUS JKao0bl O3 0TBETa

98. OcHOBaHUSAMH 1L OTKa3a B yIOBJICTBOPEHHH KaJIOOB! SBIISIOTCS:

a) HaJIMYKe BCTYIMBIIErO B 3aKOHHYIO CHITy PEIlEHHs Cyaa, apOUuTpa)xHOro cyja
110 Ka100e 0 TOM K€ IIPEIMETE U 110 TEM K€ OCHOBAHUSAM,

6) mojava >KanoObl JIMLOM, IIOJHOMOYHMS KOTOPOrO HE MNOJATBEPXICHBI B
HOpSKE, YCTAHOBJICHHOM 3aKOHOAATeNbecTBOM Poccuiickoin Denepaliiy;

B) HajJM4uWe peIleHHs I10 ajobe, NPUHATOrO paHee B COOTBETCTBHM C
TpeGOBaHUAMY HACTOSAIIEr0 AJIMUHUCTPATUBHOIO PErIaMEHTa B OTHOLICHUH TOI'0 Xe
3agBUTEIS U 110 TOMY XK€ MPEeIMETY JKalo0BbI;

I') TIpU3HAHKE KXanoOsl HeOOOCHOBAHHON (pemieHus u aedcrTsus (Gesueiicraue)
IIPU3HAHBI 3aKOHHBIME, OTCYTCTBYET HapyIIECHUE IIPaB 3asBUTEIS).

99. B cnyuae eciu B xajnobe He yKasaHbl (GpaMUIUs 3aSBUTENsI, HANpPaBrBIIero
Xanoby, UK TIOYTOBBIA ajpec, 0 KOTOPOMY JIOJDKEH OBITh HANpaBjieH OTBET, OTBET
Ha Xajo0y He JaeTcs.

LleHTp 11O MPEIOCTABICHUIO TOCYJAPCTBEHHBIX YCIYyT, MOJDKHOCTHOE JIUIIO,
M®I], MuUHIKOHOMPA3BUTHUS, PAOOTHMK, HAACACHHBIA IOJTHOMOYHUSMHU  IIO
PAacCMOTPEHHUIO Kao0, IpU IIOTydeHHM JXajnoObl, B KOTOPOH coxepxarcs
HELleH3ypHble JIHOO OCKOPOMTENBHEIE BLIPAXKEHUS, YIPO3bl XXU3HH, 30POBBIO H
MMYIIECTBY JO/DKHOCTHOIO JIMIA, PAaOOTHHUKA, @ TAKXKe YWICHOB MX CEMbBH, BIIPABE
OCTaBHUTh Xajo0y 0e3 oTBeTa IO CYLIECTBY NOCTABJIEHHBIX B HEW BOIPOCOB U B
TeyeHue 3 paboymx JHEH CO JHA PETrHCTPallMy KajloObl COOOUIMTH 3asBUTENO,
HaIpaBUBLIEMY Xall00y, O HEAOIyCTUMOCTH 30YHOTPEOICHUS IPABOM.



B ciy4ae eclid TEKCT )KanoObl HE MOJAAETCs POYTEHHIO, OTBET Ha XaJlo0y He
JIAeTCs, ¥ OHA He ITOJJIEKHUT HAIpaBJICHUIO HAa PACCMOTPEHME B FOCYIapCTBEHHBIM
opraH, Opral MeECTHOrO caMoylipasienus, MuHskoHOMpa3BuTUst, MO®Ll wnm
JOJKHOCTHOMY JTHILy B COOTBETCTBHM C MX KOMIIETEHIMEH, O YeM B TE€UYEHHE CEMM
JHEH CO JHS PErHCTPaldy KaIoObl coolIaeTcs 3asiBUTENI0, €CIIM ero (GaMuius H
IIOYTOBBIN aJIpec NOAI0TCS IIPOUYTCHHUIO.

Pe3ynbrar paccMOTpeHUs KaJo0kI

100. Ilo pesynpraTaM pacCMOTPEHUS KajloObl IPUHUMAETCSl OJHO U3
CJIYIOIIMX PEIICHUM:

1) xamoba yIOBIETBOPSETCS, B TOM dHCIe B GoOpMe OTMEHBI NPHUHATOIO
pelleHysi, HCIPABJICHUS JOIYILEHHBIX OIEYaTOK M OHIMOOK B BBIIAHHBIX B
pe3yibTare IPEeHOCTaBICHUS. TOCYNapCTBEHHOM YCIyI'M JOKyMEHTaX, BO3Bpara
3asBUTEINIIO  JIEHEXXHBIX CPEACTB, B3UMaHHUE KOTOPBIX HE IPELyCMOTPEHO
HOPMAaTHBHBIMH TPaBOBBIMM akTamMu Poccuiickod ®enepauuyu, HOPMATHBHLEIMU
IpaBOBBEIMU akTamu cyObpekToB Poccuiickont Menepanuy;

2) B yAOBJIETBOPEHUH KaJIOOBI OTKa3bIBAETCSI. ‘

Pemienve npuwHuUMaeTcs B (OpMe akra ULeHTpa 10 IIPEeNOCTaBIECHUIO
rocyapcTBeHHbIX yciyr, MOLl, MuHOKOHOMpPa3BUTHS.

Ilpu yHOBIETBOPEHMHU KalloObl LIEHTP IO IPEAOCTABIEHUIO [OCY1aPCTBEHHBIX
yeryr, MO®OL[, MUHIKOHOMPA3BUATHA NPUHUMAIOT MCYEPHBIBAIOINUE MEPHI  I10
YCTPaHEHHUIO BEISBICHHBIX HApyUIEHHH, B TOM 4HCIE IO BbIJave 3asBUTEIIO
pe3yJibTaTa rocyIapCTBEHHOM YCIIyTH, He To3Hee 5 pabo4unx JHeH co JHS NPUHATHAS
pelieHys, eciid HHOe He YCTaHOBJIEHO 3aKOHozarenbcTBoM Poccuiickon ®enepanum,
3akoHogarenscTBoM Pecryosku Komu.

[Topsi 1ok HHMOPMUPOBAHUS 3asIBUTEIIS O pe3yIbTaTaX PACCMOTPEHHS Kal0ObI

101. He mo3aHee maHSA, CISAYIOLIETO 32 JHEM IPUHATUS PEILIEHUS, YKA3aHHOI0
B 1nyHkre 100 HaCTOAIEro aJAMHHHUCTPATHUBHOIO pPEIJIAMEHTA, 3aABUTENIO B
nMCHMEHHONH (GopMe M TI0 €ro JKENaHUIO B JIEKTPOHHOW (opMe HalpasisgeTcs
MOTHMBUPOBAHHBIM OTBET TI0 pe3yIbTaTaM PacCMOTPEHUs KalOOBI.

102. B MOTMBHPOBAHHOM OTBETE€ IO pe3yJbTaTaM pPacCMOTPEHHS XKaloObl
YKa3bIBAKOTCS:

a) HAaMMEHOBAaHME OpraHa, NPEOCTaBISIONIEr0 IOCYAAPCTBEHHYIO YCIYry,
M®I] paccMOTpeBIIEro Kano0y, JODKHOCTb, (haMMIIMs, UMsI, OTYECTBO (IIOCIEIHEE -
IIPA HAJIMYUH) JOJDKHOCTHOIO JIMIA, paOOTHUKA, IIPUHSABIIErO PEIEHHE I10 XKanooe;

6) HoMep, Jgara, MECTO MPHUHATUS pPELIEeHUs, BKIIOYas CBEACHUA O
JOJDKHOCTHOM JIMIIE OpraHa, IpPEeAOCTaBISIOEro TIoCyNapCTBEHHYIO YCIyTY,
pabotarke M®L], petenvie wiu JedcTBus (0e31eiCTBUE) KOTOPOTO 00XKAITYIOTCS,

B) dbamMuIns, UMs, OTYECTBO (IIOCIEIHEeE - MPU HAJIWYMU) WM HaUMEHOBaHHE
3asBUTEIS;

I') OCHOBAHUSI JUIsI [IPUHATHUS PELICHHUS I10 JKaJo0e;

1) IIPUHSITOE 110 XaJIoOe pelIeHuE.



103. B cny4ae rpu3HaHMs KaJoObl IOJUIEXKAIEH YHOBIETBOPEHUIO B OTBETE
3asBHTEINIO, YKa3aHHOM B noAryHkre | mynkra 100 HacTosmiero agMUHUCTPATHBHOIO
pernamenTa, Aaercs UHGOpMaUMs O IEHCTBHAX, OCYUIECTBISIEMBIX IIEHTPOM I10
IPENOCTABJIEHUIO TOCYAapCTBEHHBIX YCIYr, MHOFOQYHKLMOHAJILHBIM IEHTPOM,
npeaycMOTpeHHo# YacThio 1.1 craten 16 ®Penepansroro 3akona ot 27 urons 2010 r.
No  210-0®3 «O6 opramuzanuy  INPENOCTABICHUS  IOCYHapCTBEHHBIX U
MYHHUIHUIIAIBHBIX YCIyI», B LENAX HE3aMeIIUTEIbHOrO yCTPAHEHHs BBISIBICHHBIX
HApYyIIEHHH TP OKAa3aHWU TOCYJapCTBEHHOM YCIyId, a TaKXKe IPHHOCATCS
W3BMHEHMs 32 JIOCTAaBJIEHHBIE HeymoOcTBa ¥ yKaszpBaeTcs HMHGpopMmanus O
JQJIBHEMIINX JEeHCTBUSAX, KOTOpPBbIe HEOOXOAWMO COBEPIIUTL 3asBUTEIIO B IENAX
[IOJIYYCHUSI TOCYIapCTBEHHOM YCIIyTH.

104. B ciydyae mpu3HaHHUS JKaJoOBl, HE IIOUIEXKAIIEH YIOBIETBOPEHUIO B
OTBeTe 3asfBUTENIO, YKa3aHHOM B MoJMIryHkTe 2 1nyHkra 100 macrosiero
aJIMAHUCTPATHBHOTO pEerjlaMeHTa, JaloTCs apryMEHTHPOBAHHBIC Pa3bsSCHEHHS O
NPUYMHAX MPUHSATOrO PEIICHUs, a TakkKe MHQOPMalMsA O IMOpPAAKE O0XKaloBaHUS
IIPUHSTOrO PELICHUS.

105. B ciyuae yCTaHOBJEHHS B XOJ€ WIM II0 pe3yjbTaTaM PacCMOTPEHHUs
XKasoObI IIPU3HAKOB cocrasa aJIMUHUCTPATUBHOIO TIPaBOHAPYILEHMUS,
IPEAYCMOTPEHHOI O 3aKOHOJIaTEIbCTBOM Poccuiickoi denepanun 00
aJMHHUCTPATUBHBIX [PABOHAPYIIEHUAX, WM NPU3HAKOB COCTaBa INPECTYIUICHUS
JIOJDKHOCTHOE JIMIO, pabOTHHK, HAJEICHHBIH IOJIHOMOYMSIMH I10 PAaCCMOTPEHHIO
Xayob, HesaMmemIuTeNbHo (He Imo3fgHee 1 pabodyero AHs €O JHS yCTaHOBJICHHS
yKa3aHHbIX OOCTOSITENbCTB) HANPABIAET HWMEIOLIMECS] MaTepHallbl B OpPIaHbl

IIPOKYPaTypHlL.

[Topsok 00kanoBaHMs PEIICHHUS 110 XKajobe

106. B cioydae Hecoryiacdss ¢ pesynbTraTaMu JocyaebHoro obxanoBaHus,
a TaKkXke Ha JII0O0M CTagud PacCMOTPEHHUs CIIOPHBIX BOIIPOCOB 3asBHUTENIb MUMEET
paBo OOpPAaTHTHCS B CYJ B COOTBETCTBHM C YCTaHOBJIICHHBIM JICHCTBYIOIIMM
3aKOHO/IaTeJIbCTBOM ITOPSJIKOM

IpaBo 3asBUTEIIA Ha IIOIyYeHHE MH(GOPMAIIUH U JOKyMEHTOB, HEOOXOIUMEIX
7L 0OOCHOBAHUS ¥ PACCMOTPEHMS JKaJIOOBI

107. 3asBUTENb BIIpaBe 3alpallviBaTh U I10Jy4aTh HHOOPMALUIO U JJOKYMEHTE,
HeoOXOMMBIe JUISI 0OOCHOBAHMS ¥ PACCMOTPEHUS KaJI00bI.

3asBUTENL 0OpalaeTcss B HEHTP I10 IPEAOCTABIEHUIO TOCYIapCTBEHHbIX yCIyT,
M®I], MUHIKOHOMpA3BUTUS C 3asBICHHEM HA IOJyY€HHE WHOOPMALUU |
JOKYMEHTOB, ~HEOOXOIMMBIX JUIs OCOCHOBAHMS M  PACCMOTPEHMS KanoObl
(nanee — 3asBIEHME) B IMCHMEHHOM (popMe Ha GyMaXHOM HOCUTENES, B DJICKTPOHHOH
dopme.

3asgBicHe MOXET OBITh HAIPaBJIEHO 4Yepe3 OpPraHU3aluio ITOYTOBOM CBS3H,
WHYIO OpPraHU3allfIo, OCYILICCTBIAIONIYIO JOCTaBKy KOPPECTIOHACHLMH, Yepes M®I],
C HCIIONB30BAHUEM HH()OPMAlMOHHO-TEICKOMMYHUKALMOHHOK cetn «MHTepHeTr»,
a TAK)Ke MOXKET OBITH IPUHSTO IIPH JTUIHOM IIPUEME 3asiBUTEIIS.



3asBJIeHUE JTOJDKHO COHEPIKATH:

1) HarMeHOBaHWE OpraHM3alUM, €ro JOJKHOCTHOTO JIMIA, B KOMIIETEHLIMH
KOTOPOT'0 HaxouTcs HH(OpMAIKs U JOKYMEHTbl He0OX0AUMBIE 11 00OCHOBAHUS U
paccMOTpeHHs XKaloObl;

2) damuuro, UM, OTHECTBO (IIOCIEAHEe - NPU HAJIMYMM), CBEIEHUS O MEeCTe
KUTENHCTBA 3agBUTENS - QU3NIECKOTo U JTUO0 HAUMEHOBAHUE, CBEJNCHHS O MECTE
HaXOXKIECHHUS 3agBHTEIS - IOPUIUYECKOro JIMIa, a Takke Homep (HoMmepa)
KOHTAaKTHOro TtejedoHa, aapec (axpeca) 3IEKTPOHHON INOUTHl (IIPU HAIMYHN) M
IIOYTOBBIH ajpec, 0 KOTOPBIM JIOJDKEH OBITh HAIIPABIIEH OTBET 3asiBUTEIIIO;

3) cBenenus 06 HHPOPMAIMHK U JOKYMEHTaX, HEOOXOAMMBIX JUIsE 0OOCHOBaHUS U
pPaccMOTPEHUS KaJloObl

Cpok mpenocTaBieHuss HH(GOpMaUH U JIOKYMEHTOB, HEOOXOIMMBIX Il
00OCHOBAaHMS ¥ pPacCMOTPEHHUS >KAIOOBI COCTaBisieT 5 pabouux JaHEH CcO JHS
perucTpaiy 3asBICHUS.

OcHoBauuii JUIsg 0TKa3a B ITpHUeMe 3asiBJICHUS He IIPelyCMOTPEHO.

Crioco6b1 HHPOPMHUPOBAHUS 3asSBUTEIIS O MOPSIKE IIOAAYU ¥ PACCMOTPEHMS
KATOOBI

108. Mudopmanus o mopsiike Ioa4d U pacCMOTPEHHS Kano0bl pasMemaeTcs:

- Ha  nHQOPMAIMOHHBIX  CTEHAAX, DPAaCIOJIOKEHHBIX B  LEHTpe 110
IpEJOCTABIIEHUIO TOCYAAPCTBEHHBIX ycuyr, MOLL;

- Ha OQHIHANLHBIX calTax MMHHCTEPCTBA, UEHTPOB I10 MPEAOCTABICHUIO
roCyapCTBeHHBIX yeiyr, M®LL;

- Ha EjMHOM TopTalie roCyIapCTBEHHbBIX U My HULMITANBHBIX yCIIyT (QyHKIA#H).

109. Mubopmaiio 0 NOPSAKE MOJAYM U PACCMOTPEHMS HKAIOOBI MOXKHO

MIOJY4YHUTE:

- IIOCpeJNCTBOM Tele(OHHOH CBA3HM IO HOMEpPY LCHTpa IO IPEfOCTABICHUIO
rocyaapcTBeHHbIX yeiryr, MOL];

- IOCpeICTBOM (HaKCHMHUIIBHOTO COOOIIEHUS;

- [pH JMYHOM OOpaIlleHMH B LEHTP IO TPEJOCTABICHUIO I'OCYAAPCTBEHHBIX
yciyr, MOL;

- 0 DJEKTPOHHOH ModYTe B HEHTPE II0 IPEAOCTABJIIEHUIO TOCYAapCTBEHHBIX
yeayr,

- mpd  [UCBMEHHOM  OOpalleHud B LHEHTp IO  MPeJOCTaBICHHUIO
roCy/IapCTBEHHBIX YCIIYT,

- IyTeM nmyOJIMYHOro HHMOPMUPOBAHUS.



Sagsienue Ne

[Tpunoxenue Ne 1

K AZIMUHHCTPATUBHOMY PETIIAMEHTY
NPEeJIOCTaBIICHUS I'OCY1apCTBEHHON

YCJIyTH 10 HA3HAYEHHUIO U BBIILIATE
pecityOJIMKaHCKON €IMHOBPEMEHHOH JIEHENKHON
BBIIUIATHI JINI[AM, HArPpaXkJA€HHBIM OPJCHOM
«Pojurensckas ciaBay

I'ocynapcrBenHoe OrompkeTHOE yupexaenue Pecrrybinku Komu
«[{eHTp IO MPEOCTABICHUIO TOCYIAPCTBEHHBIX YCIIYT B cdepe
COIMAIILHON 3aIIUTEI HACETICHUS »

3ASBJIEHHE

IIpomry IpeaocTaBUTh TOCYIApPCTBEHHYIO ycuyry «HasHadenue ¥ BpIUIaTa pECIyOIMKANCKON
€JIMHOBPEMEHHOM JICHE)XHOH BBITUIATHI JIMIAM, HATPAXICHHLIM OpIeHoM «Poureiibekas cranay

3asBUTENb

ono

Jara poxjieHus

MecTto poxIeHuMs

AJlpec perucrparyu
AJpec MecTa KUTEILCTBA

JIOKyMEHT, yI0CTOBEPSIONIMHA
JIMYHOCTH

Ilpencrasurenn

J5(0)

Jlara poxenus

MecTo poxaeHus

Anpec perucrpanyu

AJpec MecTa XXHTEIbCTBA

JIOKyMEHT, yIOCTOBEPSIOIIHH

JHYHOCTH

JIOKyMEHT, T10J{TBEPKAAIOINUA
4

[IOJTHOMOYHSI IIPECTABATEIA

KoHTakTHBIC JJAHHBIC

Tenedon’

DJieKTpOHHas noura®

Crioco6 yBeIOMIICHHUS. O IPUHSTOM PEILCHHH

? YKa3bIBAETCH CEPHS, HOMED, KEM W KOTAA BblaH
3 YKa3bIBAETCH COpUA, HOMED, KEM W KOTAR BbIAAH

4
YKasbiBaeTca HAaMMEHOBaHWE, CEPUA, HOMED, Kem U Korda BbliaH
5 YKa3biBaloTcsH TenedoHbl 3aABUTENS N RPeACTaBUTeNs
& YKa3biBatoTCA aapeca 3lleKTpOHHOI7I NOUTLI 33ABUTENA U NPeaCcTaBUTENA



B BenoMcTBE

B M®I]

IHogrosemM OT IIPaBJICHUEM

o anmpecy 2)1€KTPOHHOM ITOUTEI

Crioco0 BRITLIATHI

Opranuszanys ¢eaepansHoi
IIOYTOBOH CBS3H
bank®

Bxojsmye 1oKyMeHTh
Ne | HanmmenoBanne JOKyMEHTa Komraecto | Opurunan/xornus | Homiexur
JIUCTOB BO3BpATY

51 mpexynpexaeH(a), 4To rocyapcTBeHnas ycilyra, npe/loCTaBieHHas HeNPaBOMEPHO BCIICICTBHE MPEIOCTABICHY
MHOIO JIOKYMEHTOR C 3aBE/IOMO HEBEPHBIMH CBEIEHHMAMM, COKPBITHS J@HHbBIX, BIMAIOUIMX HA HA3HAYCHHC W BhIILIAI
rOCYJAapCTREHHOM YCIYTH WM Ha MCUMCIIEHME €€ pasMepa, B3BICKHBACTCS B YCTAHOBJIEHHOM 3aKOHONATCILCTRO
TIopsIAKe.

Sl cornacen (Ha) Ha IPOBEAEHUE MPOBEPKH NPEJACTABICHHBIX MHOIO CBEICHUM.

Jlara IMoues/ GO
PACITMCKA-YBEJIOMJIEHNE

3asgpieHue 1 JIOKYMECHTBI I'D.
Ha IpeaOCTaBICHUC FOC}’JIapCTBCHHOI‘/’I yCIyru

(HaMMEHOBaHKE TOCYAAPCTBEHHOM yCiIyru)
B Buze (cBsizn)

rICpCLICI‘II) NIPCACTABJICHHLIX JIOKYMCHTORB!

Ne KomuuecTBo ] Tlosuiexur
HauMeHoBanue JOKyMEHTA OpwurpHal/Konus
/1t JIUCTORB BO3Bpary
CpoK NpUHSTHS PENICHASL
Konraktueii  tenepon I'BY  PK  «llentp 1o
[PEJOCTABICHAIO  IOCYIAPCTBEHHBIX  YCIyI B chepe
COLIMAILHOM 3alUTHI HACCIICHUS
Pexum paboThI
. Tlommuce
PerucrparuoHHbIi Ne Jlara mpuema JIOKyMeHTa
(amutnst, *HUITAAIIDI)

7 YKa3blBaeTcA HauMeHOoBaHUE NoYTOBOrO OT4e/ieHUA
8 YKa3biBaeTca HaMMEHoBaHWe 6aHKa, OTARNEHMA N cbwnmana Y HOMEP PacHeTHOro NUEBOoro cyeTa



[Tpunoxenue 2

K AAMHUHUCTPATUBHOMY pETJIAMEHTY
IIPEeOCTaBJICHUS IOCY1apCTBEHHON

YCIIYTH 110 HA3HAYEHHUIO U BBIILIATE
peciryONMKaHCKON €IMHOBPEMEHHOU
JICHEKHOM BBIILIATHI JIMLAM, HAaIpaXKI€HHBIM
opreHoM «Pouresnsckas ciiaBay

(bopma)

["ocynapcTBenHOe 010JDKeTHOE yupexaeHue Peciryonuku Komu —
«IlenTp 110 1IPELOCTABICHUIO ITOCYIAPCTBEHHBIX YCIIYT

B chepe cCoMaTbHON 3aUTHI HHacelICHUs

»

(Ha3BaHue ropoja, paiona)

YBEJIOMIJIEHHE

O IPCAOCTABIICHUA FOCY,Z[apCTBGI'IHOf/JI yCIyru

(bamuymas, ©Ms, OTIECTBO 3aBUTEIIS ITOJHOCTEIO)

npoxkuBaromas (¥if) 1mo ajupecy:

(azmpec 3asBUTEIIs)

10 pesynpraram pacCMOTPCHHA Bamero 3asBiieHus OT « » 20_ T., IPpUHATO
pcuieHuc O IIPCaOCTaBJICHUN Bam I“OCYJIapCTBGI'IHOﬁ YCIIyr' II0 Ha3HaYCHHUIO M BBILIATC
peCHY6)II/IKaHCKOI\/‘I CIIPIHOBpCMCHHOﬁ JICHCKHOM BBITJIATHI  JIHIAM, HarpaXxJCHHLIM OpICHOM

«Ponurenbekas ciiasa»

OHO, noarmck aupekropa Llentpa
IO MIPEAOCTABJICHUIO I'OCYHAPCTBEHILIX YCIyT

M.IL



[Ipunoxenue 3

K AAMUHUCTPATUBHOMY PETJIaMEHTY
IIpe0CTaBICHUS rOCY{apCTBEHHOMN

YCJIYTH 110 HA3HAYEHHIO U BBIILIATE
pecryOIMKaHCKON eIMHOBPEMEHHON
JICHEXKHOM BBIIUIATHI JIMLAM, HalpaXXIeHHbIM
opreHoM «Ponuresnnsckas ciiaBay

(dbopma)

IocyapcrBenHoe 610ypKeTHOE yupexaenue Pecirybiuku Komu —
«lleHTp 110 IpEeAOCTABICHHUIO INOCYAAPCTREHHBIX YyCIIyT

B cepe coruanbHOM 3auThl HaceIeHus

»

(na3Ban#e ropojia, paiomna)

YBEJOMJIEHUE
00 oTKa3e B IIPEJIOCTARIEHIH I'OCY1apPCTBEHHOMN yCIIyru

I'p. ;
(amutust, UMsi, OTIECTBO 3aSBUTEIS IIOJHOCTLIO)
nposkuBaromas (Mit) o ajpecy:

(anpec 3asiBUTENS)
10 pe3ysibTaTaM paccMoTpeHys Bamiero asmicuus orT «___ » 20 1., IPUHATO
pelnrende 00 OTKase B [peJocTaBiIeHuy BaM rocyiapcTBEHHOM yCIyry 110 Ha3HAYCHUIO U BBIILIATE
pecrybIuKaHCKONH CAMHOBPEMEHHOM JICHE)KHOM BLIIUIATBI JIMIAM, HArpaXICHHBIM OpJICHOM
«Pojurennekas ciaBay 1Mo CJIeYIOIUM IIpUYHHAM:

«_» 20 1.

OUO, nomrmucs qupekropa Llenrpa
110 IIPEJIOCTABICHHIO TOCY IAPCTBEHHBIX YCIIyT

ML.IL



Ilpunoxenue Ne 4

K AIMUHHUCTPATUBHOMY PErJIaMeHTy
IIPEIOCTaBIIEHUS] FOCYIapCTBEHHON

YCIIYTHY 110 HA3HAYEHMIO U BHIIIATE
pecITyOIMKaHCKON eIMHOBPEMEHHON JEHEXHON
BEITLIATEI JIMIAM, HarpaXX ICHHBIM OPAEHOM
«Ponurennsckas ciiaBa»

(auMcCHOBaHUE
I'OCYJIapCTBEHHOTO 0I0JPKETHOIO
yupexjieausi, MOII)

oT

(pamumis)

b
(uMs1, oTyecTBO (IIPY HAJIMYUM))
HIPOXKUBAIOIIETO 110 aipecy:

Tei., E-mail: (ipu HaJIu4InAK)

3ASBJIEHME

00 MCIpaBICHIH JIOIYIICHHBIX OHCYaTOK U (UIIH) OIIHMOOK

HpOI_Hy HUCIIpaBUTh JIOIYIICHHBIC OIICYATKHA (I/I.TII/I) OIMOKYA B BBIAHHEIX MHE JIOKyMCHTax

B CBA3H C

Crroco6 uHpOPMUPOBAHHS O PE3YILTATE PACCMOTPEHHUS 3asBICHUS

(HY>XKHOE TIOJT4CPKHYTB):

- JIJIMYHO,
- IIOYTOBBIM OTIIPABJICHUCM

(nara)

OrMeTKa 0 perucrpalin
(nara, Bx. N)

(riojuiek, pacmndpoBKa NOANHCH)



IIpunoxenue Ne 5

K AZIMUHHACTPATUBHOMY PETIaMEHTY
MIPEJIOCTaBJICHUSI TOCY {apCTBEHHON

YCIIyTH 10 HA3HAYEHHUIO U BBIILIATE
peciyOJIMKaHCKON €MHOBPEMEHHOMN JIEHEXKHOM
BBIIIATHI JIIAM, HAIPaXKJAECHHBIM OpJE€HOM
«Posurensckas ciaBa»

(HanMeHOBaHUE
roCyJIapCTBEHHOIO OI0JPKCTHOIO
yapexienusi, MOI)

(PUO 3asBuTes)

b

IIPOKMBAIOIIEMY (Cif) 110 ajpecy:

YBEJOMIJIEHUE
06 0TKa3e B HCIPABICHAM ONEYaTOK ¥ (FITH) OMIMOOK, TOIYIEHHBIX B JOKYMEHTAX, BLIIAHHbBIX B
pe3yibTarTe IPeIOCTaBICHHs TOCYAaPCTBEHHOH yCIyTri

YBaxkaeMblIi I'p.

((baMI/UII’ISI, NMS, OTYECCTBO 3asdBUTCIA I'IOIIHOCTLIO)

o pesyiabraraM pacCMOTPCHUA Bamero 3asiBiIcHHsS OT  « » 20 r.,
00 HCITPABJICHUA OIICYaTOK H (I/IJ'IH) OHII/IGOK, JONMYIMICHHBIX B JIOKYMEHTax, BbIIAaHHBIX B PE3yabTaTC

IIpEJIOCTABIICHUS] I'OCYIaPCTBEHHON YCIIYTH,
1 (¥1e) OIMOOK I10 CIIETYIOIIMM IPUYHHAM

IIPAHATO PCHICHUC 00 oTkase B UCIIPaBJICHUHA OIICYATOK

Cupapkd 110 TesIeony:

HO,HI'II/ICI) OTBETCTBCHHOI'O JIKIIA

OTMeTKa O perucTpalim
(mara, ucx. Ne)



