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r. CoiKThiBKap 

0 sueceuuu H3Meueuuii B npuKa3 MuuucTepcTBa Tpy.n.a u 
cou;uaJihHOii 3aiiJ,HThi Pecny6JiuKu KoMu OT 25 MapTa 2015 r . .N'2 621 

«06 yTsepLK)J.euuu A.n.MuuucTpaTusuoro per JiaMeHTa npe.n.ocTasJieuuH 
rocy.n.apcTseuuoii ycJiyru no npe.n.ocTaBJieuuro e.n.uuospeMeuuoii .n.eue~uoii 

BhiDJiaThi qJieuaM ceMhH uapo.n.uoro .n.py~uuuuKa, a Ta~e Jiuu;aM, 
HaXO)l,HBIJJHMCH Ha HLK)J,HBeHHH uapO)l.HOrO )l.py~HHHHKa, B CJiyqae ru6eJIH 
(cMepTu) uapo.n.uoro .n.py~uuuuKa, uacTynusiJJeii scJie)l.CTBHe npuquueuuH 

eMy yseqhH (paueuu», TpaBMhl, KOHTY3HH) B nepuo.n. yqacTuH s 
MeponpuHTHHX no oxpaue o6IIJ,eCTseuuoro nop»)l.Ka» 

B u;emix ynop5I.D:OtieHIUI pa6oThi no npe,nocTaBneHIUO rocy,napcTBeHHOH 

ycnyrH ITO npe,nOCTaBJieHHIO e,nHHOBpeMeHHOH ,neHe)KHOH BhiiiJiaThi tiJieHaM CeMhH 

HapO)l.HOrO .n.py)KHHHHKa, a TaK)Ke JIHIJ;aM, HaXO)l,HBIIIHMC5I Ha H)K)J;HBeHHH 

Hapo,nHoro ,npy)I<HHHHKa, B cnyqae r116en11 (cMepTH) Hapo,nHoro .n.py)KHHHHKa, 

HaCTynHBIIIeH BCJie,[I;CTBHe npHtiHHeHH5I eMy yBetib5! (paHeHH5I, TpaBMhi, KOHTY3HH) 

B nepHo.n; yqacTH5I B MeponpH5ITH5IX no oxpaHe o6IIJ;eCTBeHHoro nop5I,nKa, 

npuKa3hiBaiO: 
1. BHeCTH B npHKa3 MHHHCTepcTBa Tpy,na H cou;HanhHoii 3aiiJ;HThi 

Pecrry6nHKH KoMH OT 25.03.2015 N2 621 «06 YTBep)K,neHHH A,nMHHHCTpaTHBHoro 

pernaMeHTa npe,nocTaBJieHH5I rocy,napcTBeHHOH ycnyrH no npe,nocTaBJieHHIO 

e)J;HHOBpeMeHHOH ,neHe)KHOH BhiiiJiaThi tiJieHaM CeMhH HapO,[I;HOrO ,npy)KHHHHKa, a 



TaK)Ke IIHU:aM, HaXO.I(HBIIIHMC5l Ha H)K.I(HBeHHH HapO.I(HOro .IJ:PY)KHHHHKa, B CJiylJae 
ri16eJIH ( CMepTH) HapO.I(HOrO .D:PY)KHHHHKa, HaCTynHBIIIeW BCJie.I(CTBI1e npi1qi1HeHI15l 
eMy yBe1Jh5l (paHeHH5l, TpaBMhi, KOHTY3I1I1) B nepHo,n; yllaCTI15l B Meponpi15ITI15IX no 
oxpaHe o6IIJ:eCTBeHHoro nop5I,[(Ka» cne,n;yiOIIJ:He M3MeHeHM5l: 

A.n;MMHMCTpaTMBHhiW perrraMeHT npe,[(ocTaBrreHM5l rocy.n;apcTBeHHOH ycrryrM 
no npe,n;ocTaBJieHMIO e,n;HHOBpeMeHHOW ,n;eHe)KHOW BblllJiaTbl lJJieHaM CeMbi1 
HapO,ll;HOrO ,n;py)KMHHHKa, a TaK)Ke JIHIJ:aM, HaXO.I(I1BIIIHMC5l Ha I1)K;ZJ:I1BeHI1I1 
HapO,ll;HOrO ,n;py)KI1HHI1Ka, B CJiyllae rH6eJIH ( CMepTH) HapO.I(HOrO ,n;py)KI1HHI1Ka, 
HaCTynHBIIIeH BCJie)J;CTBHe npH1II1HeHH5l eMy yBellh5l (paHeHH5l, TpaBMbl, KOHTY3HI1) 
B nepHo,n; yllacTH5l B Meponpi15ITH5lX no oxpaHe o6IIJ:eCTBeHHoro nop5I,n;Ka H3JIO)KI1Th 
B pe,n;aKI.J;MM COrJiaCHO npHJIO)KeHMIO K HaCT05IIIJ:eMy npHKa3y. 

2. HacT05IIIJ:I1W npi1Ka3 BCTynaeT B cHny no I1CTe1JeHI1M,n;ec5ITI1,n;Hei1 nocrre 
ero oqmu;HaJihHOro ony6nHKOBaHM5l. 

M.o. MHHHCTpa H.B. Br:,ITeropoBa 



IJpHnO)KeHHe 

K I1pHKa3Y MHHHCTepcTBa 
Tpy.II:a, 3aH5ITOCTH H COIJ;Ham,HOH 3ai.IJ;HTbl 

Pecny6nHKH KoMH 

OT 17 5.lHBap5I 2022 r. NQ 37 

«I1punmKeHHe 

K I1pHKa3y MHHHCTepcTBa 

Tpy.IJ:a H COD;HanbHOH 3ai.IJ;HTbl 

Pecny6nHKH KoMH 

OT 25 MapTa 2015 r. NQ 621 

A,L(MHHHCTP ATHBHbiH PEr JIAMEHT nPE,L(OCT ABJIEHIHI 
rOCY,L(APCTBEHHOH YCJIYrH no nPE,L(OCTABJIEHHIO 

E,L(HHOBPEMEHHOH ,L(EHE)KHOH BhinJIATbi qJIEHAM CEMhH 
HAPO,L(HOrO ,L(PY)KHHHHKA, A TAK)KE JIHIJ;AM, 

HAXO,L(HBIIIHMC.H HA H)K,L(HBEHHH HAPO,L(HOrO ,L(PY)KHHHHKA, 
B CJIYqAE rHEEJIH (CMEPTH) HAPO,L(HOrO ,L(PY)KHHHHKA, 
HACTYnHBIIIEH BCJIE,li;CTBHE npnqHHEHH.H EMY YBEqb.H 

(P AHEHH.H, TP ABMbi, KOHTY3HH) B nEPHO,L( yqACTHJI B 
MEPOnPH.HTH.HX no OXPAHE OE~ECTBEHHOrO nOPJI,L(KA 

I. 06m.ue noJiomeHHH 

fipe)J,MeT peryJIHpOBaHHH a)J,MHHHCTpaTHBHOrO perJiaMeHTa 

1. A.II:MHHHCTpaTHBHbiH pernaMeHT npe.IJ:OCTaBneHH5.l rocy.II:apcTBeHHOH 
ycnyrH no npe.[(OCTaBneHHIO e.[(HHOBpeMeHHOH .[(eHe)KHOH BblllnaTbl "LineHaM CeMbH 
HapO.[(HOfO .IJ:PY)KHHHHKa, a TaK)Ke nHu;aM, HaXO.IJ:HBIIIHMC5.l Ha H:lK.[(HBeHHH 
HapO.IJ:HOrO .II:PY:>I<HHHHKa, B cny-qae rH6enH (cMepTH) HapO.[(HOfO .II:PY)KHHHHKa, 
HacTynHBIIIeH Bcne.[(CTBHe npH"LIHHeHH5.l eMy yBe"LJb5.l (paHeHH5.l, TpaBMJ>I, KOHTY3HH) 
B nepHOJJ: y-qacTH5.l B MeponpH5ITH5.lX no oxpaHe o6r.u;ecTBeHHoro rrop5I.IJ:Ka 

(.II:anee- a.IJ:MHHHCTpaTHBHbiH pernaMeHT, rocy.II:apcTBeHHa5.l ycnyra), pa3pa6oTaH B 
u;emiX nOBbiiiieHH5.l Ka"LJeCTBa H .IJ:OCTynHOCTH pe3ynnTaTOB npe.IJ:OCTaBneHH5.l 

rocy.IJ:apCTBeHHOH ycnyrH H ycTaHaBnHBaeT nop5I.IJ:OK, nocne.IJ:OBaTenbHOCTb H cpOKH 

a.IJ:MHHHCTpaTHBHbiX npou;e.IJ:yp H a.IJ:MHHHCTpaTHBHbiX .IJ:eHCTBHH rocy.IJ:apCTBeHHbiX 
6IO.IJ:)KeTHbiX y-qpe)K.IJ:eHHH Pecny6nHKH KoMH - u;eHTpoB no rrpe.IJ:OCTaBneHHIO 

rocy.IJ:apcTBeHHbiX ycnyr B ccpepe cou;HanbHOH 3ai.IJ;HTbi HaceneHH5I 
(.II:anee - u;eHTpbl no npe.IJ:OCTaBneHHIO rocy.II:apcTBeHHbiX ycnyr ), nop5I.IJ:OK 
B3aHMO.[(e:ikTBH5.l Me)K.[(y u;eHTpaMH no npe.IJ:OCTaBneHHIO rocy.IJ:apCTBeHHbiX ycnyr 

H 3a5IBHTen5IMH npH npe.IJ:OCTaBneHHH fOCy.IJ:apCTBeHHOH ycnyrH. 

B3aHMO.IJ:eHCTBHe u;eHTpa no npe.IJ:OCTaBneHHIO rocy.[(apcTBeHHbiX ycnyr c 
rocy.II:apcTBeHHbiM aBTOHOMHbiM y-qpe)K.[(eHHeM Pecny6nHKH KoMI:I 

«MHorocpyHKIJ;l:IOHanbHbiH u;eHTp npe.[(OCTaBneHH5.l rocy.II:apCTBeHHbiX H 



MYHHI."(IUianhHhiX ycnyr Pecrry6nHKH KoMH» (.l(anee - M<I>U) orrpe.n;en51eTC51 

cornaruenaeM, 3aKJIIOIJaeMhiM Me)l(,n;y MMHMCTepCTBOM Tpy,n;a, 3aH51TOCTM M 

cou;ManoHOH 3aii(MThi Pecrry6nMKM KoMM (.n;anee- MMHMCTepcTBo) M McDL(. 

Kpyr 3aSIBHTeJieii 

2. 3a51BMTen51MM Ha rrpe,n;OCTaBneHMe rocy,n;apCTBeHHOH ycnyrM 51Bn51IOTC51 

IJneHoi ceMhH rror116rnero (yMeprnero) Hapo,n;Horo .n;py)I(MHHMKa, a TaK)I(e nMu;a, 
HaXO.l(MBlliMeC51 Ha ero M)l(.l(MBeHMM: 

1) cyiTpyra (cyiTpyr), COCT051II(a51 (COCT051II(MH) C ITOrM6lliMM (yMeplliMM) 

HapO.l(HbiM .n;py)I(MHHMKOM Ha ,n;eHb ero rM6enH ( CMepTH) B 3aperHCTpMpOBaHHOM 
6paKe; 

2) po,n;MTenH ITOrM6rnero (yMeprnero) Hapo,n;Horo .n;py)I(HHHMKa ( 3a 

HCKniO"IJeHHeM nHIJ;, nMllieHHbiX B ycTaHOBneHHOM ITOp51,ll;Ke pO,ll;HTenbCKMX ITpaB MnM 

orpaHMIJeHHbiX B pO,II;MTenbCKMX ITpaBaX, 6oiBlliMX ycoiHOBMTeneH, ecnH 
YCbiHOBneHHe OTMeHeHO ITO HX BHHe ); 

3) ,n;eTM (B TOM "IJHcne ycoiHOBneHHhie, Haxo.n;51II(Hec51 ITo,n; oiTeKoH 
(ITOITeiJHTenoCTBOM), B TOM "IJHCne ITO .l(OfOBOpy 0 ITpMeMHOH CeMbe ), He .l(OCTHflliHe 

B03pacTa 18 neT MnM CTaprue :noro B03pacTa, ecnM OHM CTaJIM MHBaJIM,II;aMM .l(O 

.n;ocTM)I(eHH51 MMM B03pacTa 18 neT, a TaK)I(e YKa3aHHhie nHu;a, o6yiJaiOru;Mec51 B 

o6pa30BaTenbHbiX opraHH3aiJ;H5IX ITO OIJHOH cpopMe o6yiJeHH51, - .l(O OKOHIJaHH51 

o6yiJeHM51, HO He 6onee IJeM .n;o .n;ocTM)I(eHM51 B03pacTa 23 neT. 

3. OT MMeHM 3a51BMTene:H:, B u;en51x ITony"IJeHM51 rocy.n;apcTBeHHOH ycnyrM 

MOryT BbiCTyiTaTb nMIJ;a, MMeiOIIJ;He TaKOe ITpaBO B COOTBeTCTBMM C 

3aKoHo,n;aTenbCTBOM PoccMHCKOH cDe.n;epau;MH, n116o B cMny Ha,n;eneHH.si HX 

3a51BHTen51MH B ITOp51,n;Ke, ycTaHoBneHHOM 3aKoHo.n;aTenocTBOM PoccHHCKOH 

ciJe,n;epaD;HM, COOTBeTCTBYIOII(HMH ITOnHOMO"IJI151MH. 

Tpe6oBaHHH K nopH.LJ:KY nu<ilopMupoBauuH 
o npe.LJ:OCTaBJieuuu rocy.LJ:apcTBeuuoii ycJiyru 

4. IIop5I,n;oK ITonyiJeHH51 HHcpopMan;m-I n:au;aMH, 3aHHTepecoBaHHhiMH B 

ITpe.n;ocTaBneHHM rocy.n;apcTBeHHOH ycnyrH, ITO BorrpocaM rrpe.n;ocTaBneHM51 

rocy,n;apCTBeHHOH ycnyrH M ycnyr, KOTOpbie 51Bn51IOTC51 He06XO.l(MMbiMM M 

o6513aTenoHhiMH .n;n51 ITpe.n;ocTaBneHH51 rocy.n;apcTBeHHOH ycnyrH, cBe.n;eHHH o xo.n;e 

ITpe.n;ocTaBneHH51 YKa3aHHhiX ycnyr, B TOM "IJHcne c Hcrrono3oBaHHeM E.n;:aHoro 

ITOpTana rocy.n;apcTBeHHhiX H MYHMIJ;HITaJihHhiX ycnyr ( cpyHKIJ;MH), ocp:au;ManoHoro 

ca:H:Ta opraHa MCITOnHHTenoHOH BnacTH PeciTy6nHKH KoMM, ITpe.n;ocTaBn5IIOru;ero 

rocy .n;apcTBeHHYIO ycnyry. 
4.1. I1HcpOpMaiJ;MIO ITO BOITpOCaM ITpe,ll;OCTaBneHM51 rocy,n;apCTBeHHOH ycnyrH, 

B TOM IJHCne CBe,n;eHM51 0 XO.l(e ITpe,n;OCTaBneHH51 rocy,n;apCTBeHHOH ycnyrH nHu;a, 

3aHHTepeCOBaHHbie B rrpe,n;OCTaBneHHM ycnyrH, MoryT ITOny"IJMTb HeiTOCpe,n;CTBeHHO: 

- B MHHMCTepcTBe, B u;eHTpax ITO ITpe.n;ocTaBneHMIO rocy.n;apcTBeHHhiX ycnyr 

rro MecTy cBoero ITpO)I(MBaHH5I (per:acTpau;:aH), M<PU:; 
- ITO CITpaBOIJHbiM TenecpoHaM; 



B cen1 HHTepHeT (Ha 
(http:/ /mintrudsoc.rkomi.ru ), n;eHTIJOB 
ycnyr); 

ocp:HTIJ1aJihHOM caihe MHHHcrepcrBa 
no npe,n;ocraBJieHHIO rocy ,n;apcrBeHHhiX 

nocpe,z:t;CTBOM cpe,n;epaJibHOH rocy,n;apCTBeHHOH HHcpOpMaiJ;HOHHOH 
CHCTeMbl «E,z:t;HHhiH nopran rocy,n;apCTBeHH:biX H MYHHIJ;HnaJihH:biX ycnyr 
( cpyHKIJ;HH)» - gosuslugi.ru (,n;anee - E,n;11HhiH nopran rocy,n;apcrBeHHhiX 11 
MYH11IJ;11nan:oHhiX ycnyr ( cpyHKIJ;11ii)); 

- HanpaBHB nHChMeHHOe o6pall.'(eHI1e B MHHMCTepCTBO, n;eHTp no 
IIpe,z:t;OCTaBJieH11IO rocy,n;apCTBeHHhiX ycnyr qepe3 opraHH3aiJ;11IO noqTOBOH CB513H, 
mr6o no :meKrpoHHoii noqre. 

JlHn;a, 3a11HTepecoBaHH:Oie B npe,n;ocraBneH1111 ycnyr11, BnpaBe nonyq11r:o no 
renecpoHy 11HcpopMan;Hro no BonpocaM npe,n;ocraBJieHH51 rocy,n;apcrBeHHOH ycnyr11 
B Be)I(JI11BOH cpopMe, 6biCTpO, qeTKO HnO cyii.'(eCTBY nOCTaBJieHHOrO Bonpoca. Ilp11 

KOHCYJihT11poBaHHH no renecpoHy ,z:t;OJI)I(HOCTHoe n11n;o MHHHcrepcrBa, cnen;HanHCT 
n;eHTpa no npe,z:t;OCTaBJieHMIO rocy,n;apCTBeHHhiX ycnyr Ha3hiBaeT CBOIO cpaM11JI11IO, 
HM51, OTqeCTBO, ,[(OJI)I(HOCTh, a TaK)I(e Ha11MeHOBaH11e CTpyKTypHoro no,z:t;pa3,z:t;eJieH1151, 

B KOTOpoe o6paTHJIOCb JIHIJ;O, 3a11HTepecoBaHHOe B npe,z:t;OCTaBJieHHH 
rocy,n;apcrBeHHOH ycnyrH. I1H<popM11poBaH11e no BonpocaM npe,n;ocraBneH1151 
rocy,n;apcTBeHHOH ycnyrH no renecpoHy He ,z:t;OJI)I(HO npeB:OIIIIaT:o 15 MHHyT. 

Ilp11 o6pall.'(eH11H JI11IJ;, 3a11HTepeCOBaHHbiX B npe,z:t;OCTaBJieH1111 ycnyr11, 
nocpe,z:t;CTBOM 3JieKTpOHHOH noqThi OTBeTbl HanpaBJI51IOTC51 B cpopMe 3JieKTpOHHOfO 
,n;oKyMeHra no a,n;pecy 3JieKrpoHHOH noqr:oi, YKa3aHHOMY B o6pall.'(eHH11, 11JIH B 
IIHChMeHHOH cpopMe no noqTOBOMY a,n;pecy, YKa3aHHOMy B o6pall.'(eHH11 ( eCJI11 OTBeT 
B COOTBeTCTB11H C o6pall.'(eHHeM ,[(OJI)I(eH 6biTh HanpaBJieH B nHCbMeHHOH cpopMe 
qepe3 opraHI13aiJ;HIO noqTOBOH CB513M). 

HHcpopMHpoBaHMe 3a51BHTene:H: o nop51,n;Ke H ycnoBH51X npe,n;ocraBJieHH51 

rocy,n;apcTBeHHoii ycnyrM t.Iepe3 M<I>ll, ocyll.'(eCTBJI51eTc51 B coorBeTCTBHH co 
CraH,n;aproM o6cny)I(MBaHH51 3a51BHTene:H npH npe,n;ocraBneHHM rocy,n;apcrBeHHhiX H 
MYHHn;Hnan:oH:oix ycnyr B M<I>U, yrBep)l(,z:t;eHHhiM nocraHOBJieHHeM ITpaBHTen:ocrBa 
Pecny6nHKH KoMH or 30 ,n;eKa6p51 2017 N~ 682 (,n;anee- CraH,n;apr o6cny)I(11BaHH51 
B M<l>IJ,). 

4.2. I1HcpopMan;H51no BonpocaM npe,n;ocraBneHH51 ycnyr, Korop:oie 51BJI51IOTC51 

He06XO,[(HMhiMH H 06513aTeJibHhiMM ,[(JI51 rrpe,n;ocTaBJieHH51 rocy,n;apCTBeHHOH ycnyrH, 

He rrpe,z:t;OCTaBJI51eTC51, B CB513M C OTCYTCTBHeM ycnyr, He06XO,[(HMhiX M 06513aTeJibHhiX 

,[(JI51 rrpe,n;ocraBJieHH51 rocy,n;apcrBeHHOH ycnyrH. 
5. ITop51,n;oK, cpopMa, Mecro pa3Mell.'(eHH51 H crroco6:o1 rronyqeHH51 crrpaBoqHoii 

HHcpOpMaiJ;HH, B TOM l.JMCJie Ha CTeH,n;ax B MeCTaX rrpe,n;ocTaBJieHH51 
rocy,n;apCTBeHHOH ycnyrH 11 ycnyr, KOTOpbie 51BJI51IOTC51 He06XO,[(HMhiMH H 

o6513areJI:OHhiMH ,z:t;JI51 rrpe,n;ocraBJieHH51 rocy,n;apcrBeHHOH ycrryrH H B 

MHOrocpyHKIJ;HOHaJihHOM n;eHTpe. 
I1HcpopMa[(H51 o nop51,n;Ke npe,n;ocraBrreHH51 rocy,n;apcrBeHHOH ycrryrH, a TaK)I(e 

rpacpHK npHeMa rpa)l(,z:t;aH ,[(1151 KOHCYJibTaiJ;HH ITO BOIIpocaM npe,n;ocTaBJieHH51 
rocy,n;apCTBeHHOH ycrryrH pa3Mell.'(eHhl Ha HHcpOpMaiJ;HOHHOM CTeH,n;e 

MMHHcrepcrBa, u;eHrpoB no rrpe,n;ocraBneHHIO rocy,AapcrBeHHhiX ycnyr, B 

HHcpopMan;HoHHhiX MarepHanax (6poiiiropax, 6yKrrerax), Ha E,n;HHOM rroprane 



rocy.n;apcTBeHHhiX M MYHM[(MnarrhHhiX ycnyr ( cpyHK[(Mii:), Ha o<}:>Mu;MarrhHOM caiiTe 
MMHMCTepcTBa, u;eHTpOB no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr. 

Ha o<}:>M[(MaJihHOM caiiTe MMHMCTepcTBa, u;eHTpOB no npe.n;ocTaBJieHMIO 
rocy,n:apcTBeHHhiX ycnyr, Ha E,n:MHOM nopTarre rocy,n;apcTBeHHhiX M 
MYHH[(MnaJihHbiX ycnyr ( cPYHK[(MM ), B <i>e,n:eparrbHOM rocy,n:apCTBeHHOM 
HHqlOpMa[(MOHHOM CMCTeMe «<l>e,n:eparrbHhiM peecTp rocy,n:apCTBeHHbiX M 
MYHM[(MnarrhHhiX ycnyr ( <l>YHK[(MH)» (.n:arree - PeecTp) pa3Me~eHa cne,n:yiO~a51 
HH<}:>OpMa[(M51: 

- TeKCThi 3aKOHO,ZJ;aTeJibH1IX H MHhiX HOpMaTMBHhiX npaBOBhiX aKTOB, 
co,n:ep:a<:a~MX HOpMbi, perJiaMeHTMpyiO~Me npe,n;OCTaBJieHMe rocy,n;apCTBeHHOM 
ycnyrM; 

- HaCT051~HM a,n;MMHMCTpaTMBHbiM perJiaMeHT; 
- cnpaBoqHa51 MH<l>opMa[(M51: 
MecTo Haxo:JK,n:eHH51 M rpa<l>MKM pa6oThi MMHMCTepcTBa, ero CTPYKTYPHhiX 

no,n:pa3,n:eneHMM, u;eHTpoB no npe,n:ocTaBJieHMIO rocy,n;apcTBeHHhiX ycnyr, 
yqacTBYIO~Mx B npe.n;ocTaBJieHMM rocy,n:apcTBeHHOM ycnyrM, a TaK:JKe M<l>l(; 

cnpaBoqHhle Tene<PoHbi crpyKTYPHhiX no,n:pa3,n:eneHMM MHHHCTepcTBa, 
[(eHTpOB no npe,n;ocTaBJieHMIO rocy,n;apCTBeHHhiX ycnyr, yqaCTBYIO~MX B 
npe,n;OCTaBJieHMM rocy,n;apCTBeHHOM ycnyrM, B TOM qMCJie HOMep TeJie<}:>oHa­
aBTOMH<}:>OpMaTopa; 

a.n;pec o<}:>M[(MaJihHhiX ca:H:ToB MMHMCTepcTBa, u;eHTpoB no npe,n;ocTaBJieHMIO 
rocy,n;apCTBeHHhiX ycnyr B MH<}:>OpMa[(MOHHO-TeJieKOMMYHMKa[(MOHHOM CeTM 
«I1HTepHeT>>, CO.D;ep:JKa~MX MHcPOpMa[(MIO 0 npe.D;OCTaBJieHMM rocy,n:apCTBeHHOM 
ycnyrM M ycnyr, KOTOpbie 51BJI51IOTC51 He06XO,[(MMhiMM M 06513aTeJI1HbiMM ,[(JI51 
npe.n;ocTaBJieHIUI rocy.n;apcTBeHHOM ycnyrM; 

a.n;pec ca:H:Ta M<l>l(- http://mydocumentsll.ru/; 
a,n;peca E,n;MHoro nopTarra rocy,n;apcTBeHHhiX M MYHM[(HnarrhHhiX ycnyr 

( cpyHK[(MH). 
Ha E,n;MHOM nopTarre rocy.n;apcTBeHHhiX M MYHM[(MnarrhHhiX ycnyr ( <}:>yHK[(MH) 

TaK:JKe pa3Me~aeTc51 cne,n;yiO~a51 MH<l>opMa[(M51: 
a) McqepnhiBaiO~MH nepeqeHh .n;oKyMeHTOB, Heo6xo.n;MMhiX ,n;JI51 

npe,n;OCTaBJieHM51 rocy,n;apCTBeHHOH ycnyrM, Tpe6oBaHM51 K ocpopMJieHHIO 
YKa3aHHhiX ,n;oKyMeHTOB, a TaK:JKe nepeqeHh ,n;oKyMeHTOB, KOTOpbie 3a5IBHTeJih 
BnpaBe npe,n;cTaBMTh no C06CTBeHHOM MHH[(HaTHBe; 

6) Kpyr 3a51BHTenei1:; 
B) cpoK npe,n;ocTaBJieHH5I rocy.n;apcTBeHHOM ycnyrM; 
r) pe3yJihTaThi npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH, nop5I.D;OK 

npe,n;cTaBJieHH5I ,n;oKyMeHTa, 51BJI51IO~eroc51 pe3yJihTaToM npe,n;ocTaBJieHH5I 
rocy.n;apcTBeHHOH ycnyrM; 

,n;) pa3Mep rocy,n;apCTBeHHOH nOIIIJIMHbi, B3MMaeMOM 3a npe,n;OCTaBJieHMe 
rocy,n;apcTBeHHOM ycnyrH; 

e) HCqepnbiBaiO~HH nepeqeHb OCHOBaHHH ,ll;JI51 npMOCTaHOBJieHH5I HJIM OTKa3a 
B npe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyrM; 

:JK) o npaBe 3a5IBMTeJI5I Ha ,n;ocy.n;e6Hoe (BHecy)le6Hoe) o6:JKarroBaHMe 
,n;eHCTBMH ( 6e3,ZJ;eHCTBM5I) M peiiieHMH, npMH51ThiX ( ocy~eCTBJI51eMbiX) B xo,n;e 



rrpe,n;ocTaBJieHIUI rocy,n;apCTBeHHOH ycnyrn; 

3) cpopMbi 3a5IBJieHMH (yBe,n;OMJieHMH, coo6r:u:eHHH), HCIIOJih3yeMbie rrpH 
rrpe,n;ocTaBneHHH rocy,n;apcTBeHHOH ycnyrH. 

HHcpopMau;mi Ha E,n;HHOM rropTane rocy,n;apcTBeHHhiX H MYHHU:HIIaJihHhiX 
ycnyr ( cpyHKU:HH) o rrop.H,n;Ke H cpoKax rrpe,n;ocTaBneHH.H rocy,n;apcTBeHHOH ycnyrH 

Ha OCHOBaHHH CBe,n;eHHH, co,n;ep:)l<a:W:HXC.H B PeeCTpe, rrpe,n;OCTaBm£eTC51 3a51BHTeJIIO 
6ecrrnaTHO. 

,[(ocTyrr K HHcpopMaU:HH o cpoKax H rrop.H,n;Ke npe,n;ocTaBneHH51 ycnyrH 

OCy:W:eCTBJI.HeTC.H 6e3 BhiiiOJIHeHH51 3a51BHTeJieM KaKHX-JIH60 Tpe6oBaHHH, B TOM 

IIHCJie 6e3 HCnOJib30BaHH51 nporpaMMHOrO o6ecneiieHH51, ycTaHOBKa KOTOporo Ha 

TeXHHIIeCKHe cpe,n;CTBa 3a51BHTeJI51 Tpe6yeT 3aKJIIOIIeHH51 JIHU:eH3HOHHOro HJIH HHOrO 

cornarneHH.H c npaBoo6na,n;aTeneM rrporpaMMHoro o6ecrreiieHH51, 

rrpe,n;ycMaTpHBaiO:W:ero B3MMaHHe IIJiaTbi, perHCTPaU:HIO HJIH aBTOpH3aU:HIO 

3a51BHTeJI51 HJIH npe,n;OCTaBJieHHe HM nepCOHaJibHbiX ,n;aHHbiX. 

II. CTaH)J;apT npe)J;OCTaBJieHnii rocy,11;apcTseuuoii ycJiyrn 

HanMeuoBaune rocy,11;apcTseuuoii ycJiyrn 

6. HaHMeHoBaHHe rocy,n;apcTBeHHOH ycrryrH: npe,n;ocTaBneHHe 

e,n;HHOBpeMeHHOM ,n;eHe)I(HOH BhiiiJiaTbi IIJieHaM CeMbH HapO,ll;HOrO ,n;py)I(HHHHKa, a 

TaK)I(e JIHU:aM, HaXO,ll;HBIIIHMC.H Ha H)l(,ll;HBeHHH HapO,ll;HOrO ,n;py)I(HHHHKa, B cnyiiae 

rH6eJIH ( CMepTH) Hapo,n;Horo ,n;py)I(HHHHKa, HaCTynHBIIIeH BCJie,ll;CTBHe npwmHeHH51 

eMy yBeiib51 (paHeHH.H, TpaBMhi, KOHTY3HH) B nepHO,ll; yiiaCTH.H B MeponpH51TH.HX no 

oxpaHe o6:w:ecTBeHHoro nop.H,n;Ka. 

HanMeuosaune opraua ncnoJIHHTeJILHoii BJiacTn Pecny6JIHKH KoMn, 

npe)J;ocTaBJIHIOI.Qero rocyJJ.apcTseuuyro ycJiyry 

7. f'ocy,n;apcTBeHHa.H ycnyra npe,n;ocTaBn.HeTc.H u:eHTpaMH no 

rrpe,ll;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycnyr, B OTHOIIIeHHH KOTOpbiX MHHHCTepCTBO 
ocyr:u:ecTBJI.HeT <l>YHKU:HH H IIOJIHOMOIIH51 yiipe,n;HTeJI51 rocy,n;apCTBeHHbiX 

6IO,n;)l(eTHbiX yiipe)l(,n;eHHii Pecny6nHKH KoMH. 

,[(JI51 nonyiieHH51 rocy,n;apCTBeHHOM ycnyrH 3a.HBHTeJib BnpaBe o6paTHThC51 B 

mo6o:H M <l> IJ, Ha TeppnTopHH Pecny6JIHKH KoMH, ynonHOMOIIeHHhiH Ha 

opraHM3aU:HIO B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH B IJaCTH rrpHeMa H 

perMCTpaU:HH ,ll;OKyMeHTOB y 3a.HBHTeJI.H, 3anpOCOB B opraHbi H opraHH3aU:HM, B 

pacnop.H)I(eHHH KOTOpbiX HaXO,[(.HTC.H He,[(OCTaiO:W:He ,[(OKyMeHThl ( CBe,n;eHH.H), H 

Bbi,n;aiiH pe3yJII>TaTa (yBe,n;oMneHH.H) rrpe,n;ocTaBneHH.H rocy,n;apcTBeHHOH ycnyrH 

3a51BHTeJIIO. 

OpraHhi n opraun3aQnn, yqacTBYIDI.Qne B npeJJ.OCTaBJieuun 

rocyJJ,apCTBeHHOU ycJiyrn, B3aHMO,lJ;eHCTBHe C KOTOphiMH ueo6XOJJ,HMO JJ,JIII 

npe,11;0CTaBJieHHII rocyJJ,apCTBeHHOU ycJiyrn 



8. B rrpou;ecce rrpe.n;ocTaBnemui rocy.n:apcTBeHHOM ycnyrH u;eHTp no 

IIpe,n:OCTaBJieHHIO rocy,n:apCTBeHHhiX ycnyr B3aHMO,n:eMCTByeT c: 

<l>e,n:epaJibHOM HaJIOfOBOM cJiy)I(60M B qacTH 3arrpoca CBe,n:eHHM, 

co.n;ep)l(arn;Hxc5.I B ,n:oKyMeHTax, YKa3aHHhiX B rro.n;rryHKTax 1-4 rryHKTa 21 
HaCT05IIIJ;ero a,n:MHHHCTpaTHBHOrO perJiaMeHTa; 

MHHHCTepCTBOM o6pa30BaHM5I, HayKH H MOJIO,n:e)I(HOM IIOJIHTHKM 

Pecrry6nMKM KoMH B qacTH 3arrpoca cse,n:eHHM, co.n:ep)l(arn;Hxc5I B ,n:oKyMeHTax, 

YKa3aHHhiX B rro.n;rryHKTe 5 rryHKTa 21 HacTo5.Irn;ero a,n:MHHHC1paTHBHoro 

pernaMeHTa; 

- OT,n:eneHMeM ITeHCHOHHoro cpoH.n;a PoccHll:cKoM <l>e.n:epan;MM no Pecrry6nMKe 

KoMH B qacTH 3arrpoca cBe,n:eHHM, co.n:ep)l(arn;Hxc5.I B ,n:oKyMeHTax, YKa3aHHhiX B 

IIO.ll:IIYHKTaX 6,8,9 IIYHKTa 21 HaCT05IID;ero a,n:MMHMCTpaTHBHOrO perJiaMeHTa; 

- MHHMCTepcTBOM 3,n:pasooxpaHeHM5I Pecrry6nHKM KoMM B qacTM 3arrpoca 

cse.n;eHMM, co.n:ep)l(arn;Hxc5I B ,n:oKyMeHTax, yKa3aHHhiX B rro.n:rryHKTe 7 rryHKTa 21 
HaCT05IIIJ;ero a,I(MMHMCTpaTMBHOrO perJiaMeHTa. 

9. IT pH rrpe.n:ocTaBJieHMM rocy.n:apcTBeHHOM ycnyrM 3arrpern;aeTC5I Tpe6oBaTh 

OT 3a5IBMTeJieM ocyrn;eCTBJieHH5.I ,n:eMCTBMM, B TOM qifcJie COrJiaCOBaHHM, 

He06XO,I(HMhiX ,I(JI5I IIOJiyqeHH5.I rocy.n:apCTBeHHOM ycnyrH M CB5I3aHHhiX C 

o6pameHI-IeM B HHhie rocy.n:apcTBeHHhie opraHhi, opraHhi MeCTHoro 

caMoyrrpaBJieHH5.I, opraHH3aiJ;HH, 3a HCKJIIOqeHMeM rronyqeHH5I ycnyr H rronyqeHH5I 

.ll:OKyMeHTOB H HHcpOpMal(HM, rrpe,I(OCTaBJI5IeMhiX B pe3yJihTaTe rrpe,I(OCTaBJieHH5I 

TaKMX ycnyr, BKJIIOqeHHhiX B IJepeqeHb ycnyr, KOTOpble 5IBJI5IIOTC5I He06XO.ll:HMhiMH 

M o65I3aTeJihHhiMH .11:1151 rrpe.n:ocTaBJieHH5.I rocy.n:apcTBeHHhiX ycnyr, yTBep)l(,n:eHHhiM 

ITpaBMTeJihCTBOM Pecrry6nHKH KoMH. 

Onucauue peJyJihTaTa npe,ll.OCTaBJienuH rocy,ll.apcTBenuoii ycJiyru 

10. Pe3ynoTaToM rrpe.n;ocTaBJieHH5I rocy.n:apcTBeHHOM ycnyrH 5.IBJI5IeTc5I: 

- rrpHH5.ITHe pemeHM5I o rrpe.n:ocTaBJieHHH rocy.n:apcTBeHHOM ycnyrH, 

HarrpasneHHe yse,n:oMneHH5I o rrpe.n:ocTasneHHH rocy.n;apcTBeHHOM ycnyrM, 

COfJiaCHO rrpHJIO)I(eHHIO ,N'Q 2 K HaCT05IID;eMy a,n:MHHHCTpaTHBHOMY perJiaMeHTY H 

BhiiiJiaTa ,n:eHe)I(HhiX cpe,n:CTB 3a5IBHTeJIIO; 

- IIpHH5ITHe pemeHH5I 06 OTKa3e B rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH 

H HarrpaBJieHHe yBe,n:OMJieHH5I 06 OTKa3e B rrpe,n:ocTaBJieHHH rocy,n:apCTBeHHOM 

ycnyrH, COfJiaCHO IIpHJIO)I(eHHIO ,N'Q 3 K HaCT05.II.I(eMy a,n:MHHHCTpaTHBHOMY 

pernaMeHTY. 

CpoK npe)J;OCTaBJienuH rocy)J;apcTBeuuoii ycJiyru, B TOM qucJie c 

yqeToM ueo6xo)J;uMocTu o6parn:enuH B oprauuJan.uu, yqacTByrorn:ue B 

npe)J;OCTaBJieHUU rocy,ll.apCTBeHHOH ycJiyru, cpOK DpUOCTaHOBJieHHH 

npe,ll.OCTaBJieHUH rocy,ll.apCTBeHHOH ycJiyru B CJiyqae, eCJIU B03MO~HOCTb 

npUOCTaHOBJieHUH npe,ll.yCMOTpeua c(le,ll.epaJihHbiMU 3aKOHaMU, 

DpUHUMaeMhiMU B COOTBeTCTBUU C HUMU UHbiMU HOpMaTUBHbiMU 

npaBOBhiMU aKTaMu PoccuiicKoii <l>e)J;epau.uu, JaKonaMu u UHhiMU 

uopMaTUBHhiMu npaBOBhiMU aKTaMu Pecny6JiuKu KoMu 



11. 3aJIBHTenr:, HMeeT npaBo o6paTHThCJI 3a npe.n:ocTaBnemieM 

rocy,n;apcTBeHHOM ycnyrH B TeqeHHe ro.n:a c ,n;aThi nonyqeHHJI HM yBeqr:,JI (paHeHHJI, 

TpaBMhi, KOHTY3H11) B nep110.l( yqaCTI1JI B Meponp115ITI1JIX no OXpaHe o6r.u;eCTBeHHOfO 
ITOpH,n;Ka. 

12. CpoKI1 npe.n:ocTaBneHMJI rocy.n:apcTBeHHOM ycnyr11 .n:omKHhi 

cooTBeTCTBOBaTh cpoKaM, ycTaHoBneHHhiM IIopH.IJ:KOM npe.n:ocTaBneHMJI 

e.l(MHOBpeMeHHOM .l(eHe)KHOM BhiiiJiaThi qneHaM CeMhH HapO.l(HOrO ,n;py)KMHHMKa, a 

TaK)Ke JIH:U;aM, HaXO.l(HBIIIHMCJI Ha lf)K.l(MBeHHH HapO.l(HOrO ,n;py)KMHHHKa, B crryqae 

rM6eJII1 ( CMepT11) HapO.l(HOfO ,n;py)KI1HHMKa, HaCTyni1BIIIeH BCJie.l(CTBI1e npHqMHeHMJI 

eMy yBeqhJI (paHeHMJI, TpaBMhi, KOHTY3HH) B nepMO.l( yqacTH.H B MeponpHHTM.HX no 

oxpaHe o6r.u;ecTBeHHoro nopH,n;Ka, YTBep)K,n;eHHhiM 3aKOHOM Pecny6rr11KM KoMM oT 

10 Ho.H6pH 2014 r. NQ 134-P3 «0 HeKoTopbiX Bonpocax yqacTI1.H rpa)K.l(aH B oxpaHe 

o6r.u;ecTBeHHoro nop.H,n;Ka Ha Tepp11TOpHH Pecny6rrMKH KoMI1». 

13. CpoK npe,n;ocTaBneHMJI rocy,n;apcTBeHHOM ycnyrH cKrra,n;r:,maeTcJI M3 

cpoKoB, YKa3aHHbiX B ITYHKTax 14-16 HacTo.Hr.u;ero a,n;MMHI1CTpaTMBHoro 

pernaMeHTa. 

14. PeiiieHMe o npe.n:ocTaBJieHMI1 ( OTKa3e B npe.n:ocTaBJieHMM) 

rocy,n;apCTBeHHOM ycnyrM np11HMMaeTC.H [(eHTPOM no npe,n;ocTaBJieHMIO 

rocy,n;apCTBeHHbiX ycrryr: CO .l(H.H peri1CTPa[(IIII 3a.HBJieHII.H 11 np11JIO)KeHHbiX K HeMy 

,n;oKyMeHTOB, YKa3aHHhiX B nyHKTax 20 II 21 HacTo.Hr.u;ero a,n;MI1HI1CTpaTIIBHoro 

perrraMeHTa: 

1) B TeqeHI1e 1 0 pa6oqiiX ):(HeM CO .l(HJI peri1CTpa[(IIII 3a51BJieHII51 11 

ITpiiJIO)KeHHhiX K HeMy .l(OKyMeHTOB, yKa3aHHbiX B nyHKTaX 20 II 21 HaCT051II.J;ero 

a,n;MIIHIICTpaTIIBHoro perrraMeHTa (B crryqae ecmi ,n;oKyMeHThl, yKaJaHHb!e B nyHKTe 

21 HaCT051I.U;ero a.l(MI1HI1CTpaTIIBHOfO pernaMeHTa, npe,n;cTaBneHhi no IIHII[(HaTIIBe 

3a51BIITeJI51). 

2) B TeqeHI1e 5 pa6oqiix ,n;HeM co .IJ:H51 nocTynneHI1JI nocne,n;Hero OTBeTa Ha 

3anpoc, HanpaBneHHhiM B COOTBeTCTBII11 C nyHKTOM 60 HaCTO.Hr.u;ero 

a,n;MIIHI1CTpaTI1BHoro pernaMeHTa (B crryqae ecrr11 ,n;oKyMeHThi, yKaJaHHhie B nyHKTe 

21 HaCTOJIII.J;ero a.l(MI1HI1CTpaTI1BHOrO perrraMeHTa, He npe,n;CTaBJieHbl 3a51BIITeJieM 

ITO C06CTBeHHOM 11HI1[(11aTIIBe ). 

15. 0 np11H51TOM peiiieHIIII D;eHTp no npe.l(OCTaBneHI110 rocy,n;apCTBeHHhiX 

ycrryr ni1ChMeHHO C006r.u;aeT 3a51BIITeJIIO B TeqeHIIe 5 pa6oqMX .l(HeH CO .l(H51 

ITpMWiTH.H COOTBeTCTByiOr.u;ero peiiieHM.H. 

16. Tip11 Han11q1111 npOTI1BOpeqiiBbiX CBe,n;eHIIM B npe,n;cTaBJieHHbiX 

.l(OKyMeHTaX 11 (11n11) np11 HeCOOTBeTCTBIIII CO,n;ep)l(aHIIJI 11 (11rr11) o<i_)opMJieHII51 

.l(OKyMeHTOB Tpe6oBaHI151M 3aKOHO.l(aTeJihCTBa u;eHTp no npe,n;OCTaBJieHIIIO 

rocy,n;apCTBeHHbiX ycnyr ocyr.u;eCTBJI51eT npoBepKy Ha npe,n;MeT .l(OCTOBepHOCTII 

YKaJaHHhiX cBe,n;eHIIM nocpe,n;cTBOM HanpaBneHIIJI 3anpocoB B TeqeHIIe 5 pa6oqiix 

):(HeM CO .l(H51 periiCTpa[(l111 3a51BJieHM51 II np11JIO)KeHHbiX K HeMy .l(OKyMeHTOB B 

opraHbi II opraHII3a[(MM, pacnorraraiOr.u;He Heo6xo,n;I1MOM 11H<l_)opMau;HeM. 

IJpii 3TOM CpOK npiiH51TII51 peiiieHI151 0 npe.l(OCTaBneHIIII ( 06 OTKa3e B 

ITpe.n:ocTaBneH11II) rocy.n:apcTBeHHOH ycrryr11 npo.n:neBaeTc.H pyKOBO.IJ:IITerreM u;eHTpa 

ITO npe,n;OCTaBneHI110 rocy,n;apCTBeHHhiX ycrryr MJIII ynOJIHOMoqeHHhiM liM JIM[(OM Ha 



cpoK, Heo6xo,n;HMbiH ,n;n.H ITonyqeHH.H 3aiTpalllHBaeMoii HH<J:>opMaU:HH, HO He 6o11ee 

qeM Ha 3 0 KaneH,n;apHbiX ,n;Heii, o qeM coo6Il(aeTC.H 3a.HBHTemo rryTeM HaiTpaB11eHH.H 

IIHCbMeHHOrO yse,n;OM11eHH.H B TeqeHHe 5 pa6oqHX ,n;HeM CO ,n;H.H HaiTpaB11eHH.H 

cooTBeTCTByiO:r.u;ero 3aiTpoca ( 3aiTpocoB ). 

Ha OCHOBaHHH ITo11yqeHHOM HH<J:>opMau;m.r, no,n;TBep:>K,n;aiO:r.u;eii 

,ll;OCTOBepHOCTb ITpe,D;CTaB11eHHbiX CBe,IJ;eHHH, IJ;eHTp ITO ITpe,n;OCTaB11eHHIO 

rocy,n;apcTBeHHhiX yc11yr B TeqeHHe 5 pa6oqHx ,n;Heii co ,D;H.H ITo11yqeHH.H YKa3aHHOM 

HHcpOpMal(HH ITpHHHMaeT pellleHHe 0 ITpe,n;OCTaB11eHHH rocy,n;apCTBeHHOM yc11yrH. 

B c11yqae ITo11yqeHH.H HH<l_}opMaU:HH, ITO,n;Tsep)K,n;aiO:r.u;eii He,n;ocTosepHOCTh 

npe,n;cTaB11eHHbiX CBe,D;eHHH, u;eHTp ITO ITpe,D;OCTaB11eHHIO rocy,n;apCTBeHHbiX yc11yr B 

TeqeHHe 5 pa6oqHx ,n;Heii co ,n;H.H ITo11yqeHH.H YKa3aHHoii HH<J:>opMaU:HH ITpHHHMaeT 

pellleHHe o6 OTKa3e B ITpe,n;ocTaB11eHHH rocy.n;apcTBeHHOH yc11yrH. 

1 7. CpoK ITpHOCTa.HOB11eHH.H ITpe,n;ocTaB11eHH.H yc11yrH <J:>e,n;epanbHhiMH 

3aKOHaMH POCCHMCKOM <l>e,n;epau;HH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH 

HHhiMH HopMaTHBHhiMH ITpaBOBbiMH aKTaMH PoccHMCKOH <l>e,n;epau;HH, 3aKoHaMH 11 

11HhiMI1 HopMaTI1BHhiMI1 npaBOBhiMH aKTaMI1 PeciTy611HKH KoMI1, He ITpe,n;ycMoTpeH. 

18. B c11yqae o6Hapy)KeHI1.H oneqaTOK 11 (111111) OII11160K B ITo11yqeHHOM 

3a.HBHTe11eM ,n;oKyMeHTe, 5IB115IIOil(eMC.H pe3y11bTaTOM ITpe,n;OCTaB11eHI15l 

rocy,n;apCTBeHHOM yc11yr11, CpOK paCCMOTpeHI15I 3a.HB11eHI15I 06 11CITpaB11eHI1H 

,ll;OITy:r.u;eHHbiX OITeqaTOK 11 (111111) OII11160K B Bbi,D;aHHhiX B pe3y11bTaTe 

rrpe.n;ocTaB11eHH.H rocy,n;apcTBeHHOM yc11yrH ,n;oKyMeHTax cocTaB11.HeT 8 pa6oqHx 

,n;Heii co ,n;H.H ITOCTYIT11eHI1.H B u;eHTp ITO ITpe.n;ocTaB11eHHIO rocy.n;apcTBeHHbiX yc11yr 

YKa3aHHoro 3a.HB11eHI1.H. 

HopMaTHBHble npaBOBbie aKThl, perynupyroiiJ,ne npe)J;ocTaBJieuue 

rocy,!1;apcTBeuuoii ycnyru 

19. llepeqeHb HOpMaTHBHbiX ITpaBOBbiX aKTOB, pery11HpyiOIIJ;HX 

rrpe.n;ocTaB11eHHe rocy.n;apcTBeHHOM yc11yr11, pa3Me:r.u;eH Ha o<J:>HU:11aJihHOM caiiTe 

MI1HI1CTepcTBa (http://mintrudsoc.rkomi.ru), Ha E,n;HHOM ITopTane 

rocy.n;apcTBeHHbiX H MYHHU:HITaJibHbiX yc11yr ( cPYHKU:HM), B PeecTpe. 

HcqepnbiBaiOIIJ,HH nepeqeub ,!J;OKyMeHTOB, ueo6xo)J;HMhiX B 

COOTBeTCTBHH C HOpMaTHBHbiMH npaBOBbiMH aKTaMH ,!J;JIH npe,!J;OCTaBJieHHH 

rocy.[.(apcTBeuuoii ycJJyru, cnoco6bl ux noJJyqeuuH 3aHBHTeJJeM, B TOM qucne 

B 3JieKTpOHHOH cl>opMe, nopH.[.(OK HX npe,!1;CTaBJICHHH 

20. ,[(1151 IT011yqeHH.H rocy.n;apCTBeHHOM yc11yrH 3a.HBHTe11eM CaMOCTO.HTe11bHO 

rrpe,li;OCTaB115IIOTC.H B l(eHTp ITO ITpe,n;OCTaB11eHI1IO rocy.n;apCTBeHHhiX yc11yr ITO MeCTY 

:>ImTe11bCTBa H11H ITpe6oiBaHI1.H H1111 B M<l>U 3a.HB11eHHe o ITpe,n;ocTaB11eHHI1 

rocy.n;apcTBeHHOM yc11yrH (ITo <}lopMe cor11acHo ITpH110)KeHHIO N2 1 K HacTo.H:r.u;eMy 

a,IJ;MHHHCTpaTHBHOMY per11aMeHTY ). 

Boi6op 3a.HBHTe11eM ciToco6a ero yse.n;oM11eHH.H o ITpHH.HTOM pellleHHH, a 

TaK)Ke ciToco6a Bbi,n;aqH pe3y11oTaTa ITpe.n;ocTaB11eHI1.H rocy.n;apcTBeHHOM yc11yr11 

ocy:r.u;eCTB11.HeTC.H 3a.HBHTe11eM Ha CTa,IJ;I111 ITO,n;aq.H 3a.HB11eHI15I 0 ITpe,li;OCTaB11eHHH 



rocy,n:apCTBeHHOH ycnynr 11 YKa3I>IBaeTC5I 3a5IBMTeneM Herrocpe.n;cTBeHHO B 

3a5IBJieHMH. 

B cnyqae ecnH OT HMeHH 3a5IBHTeJI5I .n:eiicTsyeT JIHL(O, 5IBJI5IIOW:eec5I ero 

rrpe.n:cTaBHTeneM B cooTBeTCTBHH c 3aKoHo.n;aTenbCTBOM PoccH:H:cKo:H: <I>e.n:epa[(HH, 

TaK)Ke rrpe.n:cTaBJI5IeTC5I .n:oKyMeHT, y.n:ocTosep5IIOIIJ:HH JIHqHoCTb rrpe.n:cTaBI1TeJI5I, 11 

.[(OKyMeHT, IIO.[(TBep)K.[(aiOW:HH COOTBeTCTBYIOW:He IIOJIHOMOqH5I. 

):(ocTosepHOCTb rrpe.n;cTaBneHHI>Ix cse.n:eHHH, YKa3aHHbiX B 3a5IBJieHHH, a 

TaK)Ke HHcpOpMHpOBaHHOCTb 3a5IBHTeJI5I 06 OTBeTCTBeHHOCTM 3a .IJ;OCTOBepHOCTb 

IIpe.[(CTaBJieHHbiX CBe)J;eHHH IIO.[(TBep)K.[(aiOTC5I IIO.[(IIHCbiO 3a5IBHTeJI5I. 

3a5IBJieHHe IIO.[(IIHCbiBaeTC5I 3a5IBHTeJieM C IIpOCTaBJieHHeM .[(aTbi 3aiiOJIHeHH5I 

3a5IBJieHH5I. 

K 3a51BJieHHIO rrpHnaraiOTC5I TaK)Ke cne.n:yiOW:He .n:oKyMeHTbi B 1 3K3eMrrrr5Ipe: 

1) .n:oKyMeHT, y.n:ocTosep5IIOW:HH JIHqHoCTb 3a5IBHTeJI5I ( ecnH oT HMeHH 

3a51BHTeJI5I ,[(eHCTByeT JIHL(O, 5IBJI51IOIIJ:eec5I ero IIpe.[(CTaBHTeJieM B COOTBeTCTBHH C 

3aKoHo.n;aTeJII>CTBOM PoccHiicKoii <l>e.n:epa[(HH, To .n:orronHHTeJibHO rrpe.n:cTaBJI5IIOTC5I 

.[(OKyMeHT, Y.IJ;OCTOBep5IIOIIJ:HH JIHqHOCTb rrpe.[(CTaBHTeJI5I, H .[(OKyMeHT, 

IIO.IJ;TBep)K.IJ;aiOI.U;HH COOTBeTCTBYIOW:He IIOJIHOMOq1151 ); 

2) CBH.IJ;eTeJibCTBO 0 CMepTH HapO.IJ;HOrO .ll:PY)l{HHHHKa, Bbi.[(aHHOe 

KOMIIeTeHTHbiM opraHOM HHOCTpaHHOrO rocy.n;apCTBa, H ero HOTapHaJibHO 

y.n:ocToBepeHHbiH rrepeso.n: Ha pyccKHH 5I3biK - B cnyqae cMepTH Hapo.n:Horo 

.n;py)KHHHHKa Ha TeppHTOpHH HHOCTpaHHOrO rocy.n;apCTBa; 

3) CBH.IJ;eTeJibCTBO 0 3aKJIIOqeHHH 6paKa, Bbi,[(aHHOe KOMIIeTeHTHbiM opraHOM 

HHOCrpaHHOrO rocy.n;apCTBa, H ero HOTapHaJibHO Y.ll:OCTOBepeHHbiH rrepeBO.[( Ha 

pyccKHH 5I3biK - B cnyqae 3aKJIIOqeHH5I 6paKa Ha TeppHTOpHH HHOCTpaHHOrO 

rocy.n:apcTBa (.ll:JI51 cyrrpyrH ( cyrrpyra); 

4) csH.n;eTeJibCTBO o po)l{.n;eHHH rrorH6mero (yMepmero) Hapo.n;Horo 

.n;py)KHHHHKa, Bbi.IJ;aHHOe KOMIIeTeHTHbiM opraHOM HHOCTpaHHOrO rocy.n;apCTBa, H 

ero HOTapHani>Ho y.n:ocTosepeHHbiH rrepeso.n: Ha pyccKHH 5I3biK - B cnyqae 

p0)K.[(eHH5I rpa)l{)J;aHHHa Ha TeppHTOpHH HHOCrpaHHOrO rocy.n;apCTBa (.ll:JI5I 

po.n;HTeneii); 

5) CBH,[(eTeJibCTBO 0 pO)l{,[(eHHH pe6eHKa (.n;eTeH), Bbl,[(aHHOe KOMIIeTeHTHbiM 

opraHOM HHOCTpaHHOrO rocy.n;apCTBa, H ero HOTapHaJibHO Y.ll:OCTOBepeHHbiH 

rrepeso.n; Ha pyccKHH 5I3biK- B cnyqae po)l{.n;eHH5I pe6eHKa (.n:eTeii) Ha TeppHTOpHH 

HHOCTpaHHOrO rocy.n;apCTBa; 

6) crrpaBKY KOMaH.[(Hpa HapO.[(HOH .n;py)KHHbi, IIO.[(TBep)l{.[(aiOI.U;yiO yqacTHe 

HapO.IJ;HOrO .n;py)l{MHHHKa B MeporrpH5ITM5IX IIO oxpaHe 06I.U;eCTBeHHOrO IIOp5I.[(Ka B 

rrepHO.IJ; rH6eJIH ( CMepTH ); 

7) CBH.IJ;eTeJibCTBO o6 yci>IHOBJieHHH, Bbi.[(aHHoe opraHoM 3aiiHCH aKTOB 

rpa)K.[(aHcKoro cocT05IHH5I HJIH KOHCYJibCKHMH yqpe)l{.[(eHH5IMH PoccHHCKOH 

<l>e.n;epa[(HH (.IJ;JI5I YCbiHOBJieHHbiX )J;eTeH). 

21. IIepeqeHb .n:oKyMeHTOB, KOTOpbie 3a5IBHTeJib srrpase rrpe.n;cTaBHTb no 

C06CTBeHHOH HHHL(HaTHBe, TaK KaK OHM IIO.IJ;Jie)l{aT rrpe.[(CTaBJieHHIO B paMKaX 

Me)KBe.IJ;OMCTBeHHOrO MHcpOpMaL(HOHHOrO B3aHMO.IJ;eHCTBH5I H HX Herrpe.[(CTaBJieHHe 

3a5IBHTeJieM He 5IBJI5IeTC5I OCHOBaHHeM .[(JI5I OTKa3a 3a5IBHTeJIIO B rrpe.[(OCTaBJieHHH 

rocy .n;apcTBeHHOH ycnyrM: 



1) CBH,IJ;eTeJibCTBO 0 CMepTH HapO,ll;HOfO ,n;py:}KHHHHKa ( 3a HCKJUOlfeHHeM 

Bbi,IJ;aHHOfO KOMIIeTeHTH.biM opraHOM 11HOCTpaHHOfO rocy,n;apCTBa); 

2) CBH,IJ;eTenbCTBO 0 3aKniOlfeHI1H 6paKa (3a HCKniOlfeHHeM Bbi.n;aHHOfO 

KOMneTeHTHbiM OpraHOM HHOCTpaHHOfO rocy,n;apCTBa (,n;mi cynpyrH ( cynpyra); 

3) CBH,n;eTenocTBO o po)l(,n;eHHH nor116rnero (yMeprnero) Hapo,n;Horo 

,n;py)I(I1HHHKa ( 3a HCKJUOqeHHeM Bbi,IJ;aHHOfO KOMneTeHTHbiM opraHOM 

11HOcTpaHHoro rocy,n;apcTBa (,n;mi po,n;11Tene:H:); 

4) CBH,IJ;eTenbCTBO 0 pO)I(,IJ;eHHH pe6eHKa (,n;eTeM) (3a HCKniOqeHHeM 

Bbi,IJ;aHHOfO KOMIIeTeHTHbiM opraHOM 11HOCTpaHHOfO rocy,n;apCTBa); 

5) cnpaBKy, nO,IJ;TBep)l(,ll;aiOIIzyiO cpaKT o6yqeHH5I B o6pa30BaTenbHOH 

opraHH3a:U:HH no oqHoM cpopMe o6ylfeHI15I (,n:nR pe6eHKa (,n:eTeli) cTaprne 18 neT, He 

,IJ:OCTHflliero (He ,ll;OCTI1filiHX) B03pacTa 23 neT H o6yqaiOIIJ,erOC5I ( o6yqaiOIIJ,I1XC5I) B 

o6pa30BaTenbHbiX opraHI13ai(I15IX no O"t!HOM cpopMe o6yqeHH5I); 

6) CIIpaBKY cpe,n:epaJibHOfO rocy,n:apCTBeHHOfO y-qpe)I(,IJ:eHI15I Me,IJ:I1KO­

COI(HaJibHOM 3KCnepTH3bi, nO,IJ;TBep)I(,IJ;aiOIIzyiO cpaKT HaCTynneHH5I HHBaJII1,ll;HOCTI1 C 

,n:eTCTBa (,n:nR ,n:eTeli CTaprne 18 neT); 

7) ,IJ:OKyMeHT, Bbi,IJ:aHHbiM opraHI13ai(I1eM, BXO,IJ:5IIIJ,eM B rocy,n:apCTBeHHYIO 11JII1 

MYHHI(I1naJioHyiO CHCTeMy 3,ll;paBOOXpaHeHH5I, nO,IJ;TBep)l(,ll;aiOIIJ,HM cpaKT r116en11 

( CMepTH) Hapo,n;HOfO ,n:py)I(HHHHKa, HacTynHBilieM BCne,n;CTBHe np11qHHeHI15I eMy 

yBeqi1M B nepHO,ll; yqaCTH5I B MeponpmiTH5IX no oxpaHe 06IIJ,eCTBeHHOfO nop51,n:Ka; 

8) ,ll;OKyMeHT, nO,IJ;TBep)l(,ll;aiOIIJ,HM ycTaHOBneHHe oneKH HnH noneqi1TenbCTBa 

(,n:n51 ,n;eTeH, HaXO,IJ:51IIJ,I1XC.51 no,n: oneKOH 11n11 nonelfi1TenbCTBOM); 

9) ,ll;OfOBOp 0 npHeMHOM CeMbe (,n:n.51 ,n;eTeM, HaXO,ll;51IIJ,HXC51 Ha BOCnHTaHI1H B 

npHeMHOM ceMbe ). 

22. ,[(oKyMeHTbi, Heo6xo,n;11MDie ,n;n51 npe,n;ocTaBneHH51 rocy,n:apcTBeHHOM 

ycnyrH, npe,n;ocTaBn.51IOTC.51 3a.51BHTeneM cne,n:yiOIIJ,I1MH cnoco6aMI1: 

- nHqHo (B I(eHTp no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr HnH M<l>IJ,); 

- IIOCpe,n;CTBOM noqTOBOfO OTnpaBneHH.51 (B I(eHTp no npe,n;OCTaBneHI1IO 

rocy,n;apcTBeHHbiX ycnyr ); 

- B cpopMe 3neKTpOHHbiX ,IJ;OKyMeHTOB, B TOM q11cne BKniOqa5J: E,n;11HbiM nopTaJI 

rocy,n:apcTBeHHbiX 11 MYHH:U:11naJII>HbiX ycnyr ( cpyHKI(HM).
1 

23. B cnyqae HanpaBJieHH51 ,n:oKyMeHTOB, YKa3aHHbiX B nyHKTe 20 11 21 
HaCT0.51IIJ,ero a,IJ;MHHI1CTpaTHBHOfO pernaMeHTa, noqTOBbiM OTnpaBneHI1eM 

no,n;nHHHHKH ,ll;OKyMeHTOB He HanpaBn.51IOTC.51, y,n;OCTOBepeHHe BepHOCTI1 KOni1M 

np11naraeMbiX ,IJ:OKyMeHTOB H CBI1,IJ;eTenbCTBOBaHHe no,n:nHHHOCTH no,n:nHCI1 Ha 

3a51BneHI1H ocyiiJ,eCTBn51IOTC51 B ycTaHoBneHHOM 3aKOHo,n:aTenoCTBOM Pocci1MCKOM 

<l>e,n:epa:U:11H nOp.51,n:Ke. 

llepeqeHh ycJiyr, KOTOpble HBJIHIOTCH He06XO,LJ;HMbiMH H 

06H3aTeJihHbiMH ,LJ;JIH npe,LJ;OCTaBJieHHH rocy,LJ;apCTBeHHOU ycJiyru, H CBe,LJ;eHHH 

0 ,LJ;OKyMeHTe (,LJ;OKyMeHTax), Bbi,LJ;aBaeMOM (Bbi,LJ;aBaeMbiX) 3aHBHTeJIIO DO 

pe3yJihTaTaM npe,LJ;OCTaBJieHHH yKa3aHHbiX ycJiyr 

l }J;o 2025 fO)l.a TeXHH'IeCKaH B03MO/KHOCTh npe)l.OCTaBJleHJ-m rocy)l.apCTBeHHOH ycJJynf nocpeACTBOM cpeAepaJJbHOH 

rocy)l.apcTBeHHOH HHcpOpMa~HOHHOH CHCTeMhl «EAHHhlll nopTM rocyAapCTBeHHh!X H MYHH~HnaJJhHhiX ycJJyr 

( cpyHK~HH)» OTCYTCTByeT. 



24. Y CJiyrH, KOTOpbie 5.IBJI5.IIOTC5.1 He06XO)l;HMhiMH H 065.13aTeJihHhiMH )l;JI5.1 

rrpe.n;ocTaBJieHH5.1 rocy.n;apcTBeHHOH ycnyrH, 3aKoHo.n;aTeJihCTBOM PoccHHCKOH 

<De.n;epau;HH H 3aKoHo.n;aTen:r:,cTBOM Pecrry6nHKH KoMH He rrpe.n;ycMoTpeHhi. 

ficqepUbiBaiOI.QHH nepeqeHb )J.OKyMeHTOB, He06XO)J.HMbiX B 

COOTBeTCTBUU C HOpMaTUBHbiMU npaBOBbiMU aKTaMU )J.JIH npe)J.OCTaBJieHHH 

ycJiyr, KOTOpbie HBJIHIOTCH He06XO)J.UMbiMU U 06H3aTeJibHbiMU )J.JIH 

npe)J.OCTasJieHHH rocy)J.apcTBeHHoii: ycJiyru, cnoco6hi ux noJiyqeHHH 

3aHBUTeJieM, B TOM qucJie B 3JieKTpOHHOH cJ>opMe, DOpH)J.OK UX 

npe)J.CTaBJieHHH 

25. ,l(oKyMeHTOB, Heo6XO)l;HMhiX )l;JI5.1 rrpe,ll;OCTaBJieHH5.1 ycnyr, KOTOpbie 

5.IBJI5.IIOTC5.I He06XO)l;HMhiMH H 065.I3aTeJibHhiMH )l;JI5.I rrpe,n;OCTaBJieHH5.I 

rocy.n;apcTBeHHoli ycnyrH, 3aKoHo.n;aTen:r:,cTBOM PoccHlicKoli <De.n;epau;HH H 

3aKoHo.n;aTen:r:,cTBOM Pecrry6rrHKH KoMH He rrpe.n;ycMoTpeHo. 

YKa3aHue Ha 3anpeT Tpe6osaHuii: u )J.eiicTsuii: s OTHomeHuu 3aHBUTeJIH 

26. 3arrpe~aeTcH: 
1) Tpe6oBaTb OT 3a.HBHTeJI.H rrpe,ll;CTaBJieHHH )l;OKyMeHTOB M MH<}lOpMai.J;HH MJIM 

ocy~eCTBJieHHH ,n;eHCTBHH, rrpe.n;cTaBJieHMe HJIH ocy~eCTBJieHHe KOTOpbiX He 

rrpe.n;ycMOTpeHO HOpMaTMBHhiMH rrpaBOBhiMM aKTaMM, perynHpyiO~HMH 

OTHOIIIeHHH, B03HMKaiO~Me B CB5.I3M C rrpe,n;OCTaBJieHMeM rocy.n;apCTBeHHOH ycrryrM; 

2) Tpe6oBaTh OT 3a5.IBHTeJIH rrpe.n;cTaBJieHHH )l;OKyMeHTOB H HHQJOpMai.J;HH, B 

TOM 'lJHCJie IIO)l;TBep:>K,n;aiO~HX BHeCeHHe 3a.HBHTeJieM IIJiaThi 3a rrpe.n;ocTaBJieHHe 

rocy.n;apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBMM C HOpMaTMBHbiMM rrpaBOBhiMM 

aKTaMM PoccHlicKoli <De.n;epau;HM, HopMaTHBHbiMM rrpaBOBbiMH aKTaMH Pecrry6JIHKH 

KoMH, MYHHI.J;HIIaJihHbiMH rrpaBOBhiMH aKTaMH Haxo.n;5.ITCH B pacrrop5.I:>KeHHH 

opraHOB HCIIOJIHMTeJihHOH BJiaCTM Pecrry6JIMKM KoMM, rrpe.n;ocTaBJI5.IIO~Mx 

rocy.n;apCTBeHHYIO ycrryry, llHhiX rocy.n;apCTBeHHhiX opraHOB, opraHOB MeCTH010 

CaMoyrrpaBJieHMH H (HJIH) IIO)l;Be,ll;OMCTBeHHhiX rocy.n;apCTBeHHbiM opraHaM H 

opraHaM MeCTH010 CaMoyrrpaBJieHM5.I opraHM3ai.J;MH, ytiaCTBYIOII.J;llX B 

rrpe,ll;OCTaBJieHHH rocy.n;apCTBeHHhiX ycrryr, 3a HCKJIIOtieHHeM )l;OKyMeHTOB, 

YKa3aHHhiX B tiaCTH 6 CTaThH 7 <l>e.n;eparrnH010 3aKOHa OT 27 HIOJI5.I 2010 1. 

NQ 21 0-<1>3 «06 opraHH3ai.J;HH rrpe,n:ocTaBJieHH5.I rocy,n:apcTBeHHhiX H 

MYHHI.J;HilaJihHhiX ycnyr»; 

3) OTKa3hiBaTh B IIpHeMe 3a5.IBJieHH5.I H HHbiX )l;OKyMeHTOB, He06XO)l;HMhiX )l;JI5.I 

rrpe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycrryrH, B crrytiae, ecnu 3a5.IBJieHHe H 

.n;oKyMeHThi, Heo6xo.n;MMhie .n;rr5.I rrpe.n;ocTaBJieHH5.I rocy.n;apcTBeHHOH ycrryrH, 

IIO)l;aHbi B COOTBeTCTBMM C HHQJOpMau;HeH 0 CpOKaX H IIOpH,n;Ke rrpe,ll;OCTaBJieHM5.1 

rocy.n;apcTBeHHOH ycnyrH, orry6rrHKOBaHHOH Ha E.n;HHOM rropTarre 

rocy.n;apcTBeHHbiX H MYHMI.J;HIIaJihHhiX ycrryr ( <PYHKI.J;Hli); 

4) OTKa3hiBaTh B rrpe.n;ocTaBrrem·m rocy.n;apcTBeHHOH ycnyrH B crrytiae, ecJIH 

3a5.IBJieHHe H .n;oKyMeHThi, Heo6xo.n;HMnie .n;rr5.I rrpe.n;ocTaBJieHM5.I rocy.n;apcTBeHHOH 



ycnyrH, IIO)J;aHbi B COOTBeTCTBHH C HHQJOpMaii;HeH 0 CpOKaX H IIOp51)J;Ke 

rrpe.n:ocTasneHH51 rocy.n:apcTBeHHOM ycnyrH, orry6nHKOBaHHOM Ha E,n:HHOM rropTane 

rocy.n:apcTBeHHbiX 11 MYHHII;HIIaJibHbiX ycnyr ( cpyHKII;Hif); 

5) Tpe6oBaTb OT 3a51BHTeJI51 COBepiiieHH51 HHbiX ,n:eMCTBHM, KpOMe 

IIpOX0)1{):(eHH51 H):(eHTmpHKaii;HH H ayTeHTHqmKaii;HH B COOTBeTCTBHH C 

HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccHMCKOM <l>e.n:epau;HH, YKa3aHI151 u;enH 

rrpHeMa, a TaK)I{e rrpe.n:ocTasneHH51 cse,n:eHHM, Heo6xo,n:HMbiX ,n:n51 pactreTa 

):(JIHTeJibHOCTH BpeMeHHOrO HHTepBaJia, KOTOpbiM He06XO):(HMO 3a6pOH11pOBaTb ):(JI51 

rrp11eMa. 

6) Tpe6oBaTb OT 3a51BI1TeJI51 rrpe,n:CTaBJieHI151 ):(OKyMeHTOB 11 11HcpOpMa[(HI1, 

OTCYTCTBHe H (HJIH) He):(OCTOBepHOCTb KOTOpbiX He YKa3biBaJII1Cb IIp11 

rrepBOHatiaJibHOM OTKa3e B IIp11eMe ):(OKyMeHTOB, He06XO):(I1MbiX ):(JI51 

rrpe.n:ocTasneHI151 rocy.n:apcTBeHHOM ycnyrH, n116o s rrpe.n:ocTasneHI111 

rocy.n:apcTBeHHOM ycnyr11, 3a 11CKJIIOtreHI1eM cne,n:yiDIT(HX cnytraes: 

113MeHeHI1e Tpe6osaHI1M HOpMaTI1BHbiX rrpaBOBbiX aKTOB, KaCaiOII.l,I1XC51 

rrpe.n:ocTasneHI151 rocy.n:apcTBeHHOM ycnyr11, rrocne rrepsoHatraJibHOM rro.n:atrl1 

3a51BJieHH51 0 rrpe)J;OCTaBJieHHI1 rocy,n:apCTBeHHOM ycnyrH; 

HaJII1tii1e OIIIH60K B 3a51BJieHHH 0 rrpe,n:ocTaBJieHHI1 rocy,n:apCTBeHHOM ycnyr11 

11 ,n:oKyMeHTax, rro,n:aHHbiX 3a5IBI1TeneM rrocne rrepsoHatraJibHoro OTKa3a B rrpHeMe 

):(OKyMeHTOB, He06XO)J;HMbiX ):(JI51 rrpe,n:OCTaBJieHH51 rocy,n:apCTBeHHOM ycnyrH, JIH60 

B rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOM ycnyrH H He BKJIIOtieHHbiX B rrpe,n:cTaBJieHHbiM 

paHee KOMIIJieKT ):(OKyMeHTOB; 

HCTetreHHe CpOKa )J;eMCTBH51 ):(OKyMeHTOB 11JIH H3MeHeHHe HHcpOpMa[(I1H IIOCJie 

rrepBOHatiaJibHOrO OTKa3a B IIp11eMe ):(OKyMeHTOB, He06XO):(HMbiX ):(JI51 

rrpe.n:ocTasneHH51 rocy.n:apcTBeHHOM ycnyrH, JIH6o B rrpe.n:ocTasneHHH 

rocy.n:apcTBeHHOM ycnyrH; 

Bbi51BJieHHe ):(OKyMeHTaJibHO IIO)J;TBep)l{):(eHHOrO cpaKTa ( IIpH3HaKOB) 

OIIIH60tiHOrO HJIH IIpOTHBOIIpaBHOrO ,n:eMCTBH51 (6e3,n:eMCTBH51) ):(OJI)I{HOCTHOrO JIH[(a 

opraHa, rrpe)J;OCTaBJI51IOIT(ero rocy)J;apcTBeHHYID ycnyry, rocy)J;apcTBeHHoro 

cny)l{all.l,ero, pa6oTHHKa M<l>I.J; rrpH rrepsoHatraJibHOM OTKa3e B rrp11eMe )J;OKyMeHTOB, 

Heo6xo,n:HMbiX ):(JI51 rrpe.n:ocTasneHH51 rocy.n:apcTseHHOM ycnyrH, JIH6o B 

rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOM ycnyrH, 0 treM B IIHCbMeHHOM BH):(e 3a 

rro,n:rrHCbiO pyKoBO):(HTeJI51 opraHa, rrpe.n:ocTaBJI51IOIT(ero rocy.n:apcTBeHHYID ycnyry, 

pyKoso,n:HTeJI51 M <l> I.J; rrpH rrepsoHatraJibHOM OTKa3e B rrpHeMe ,n:oKyMeHTOB, 

Heo6xo,n:HMbiX ):(JI51 rrpe.n:ocTasneHH51 rocy.n:apcTBeHHOM ycnyrH, yse,n:oMJI51eTC51 

3a51BI1TeJib, a TaK)I{e IIp11HOC51TC51 H3BI1HeHH51 3a ):(OCTaBJieHHbie Hey,n:o6CTBa. 

HcqepnbiBaiOI.QHH rrepeqeuh ocuonauuii: )J.JIH OTKa3a 
B npHeMe ,IJ;OKyMeHTOB, He06XO)J.UMbiX )J.JIH npe)J.OCTaBJieHIUI 

rocy.ll.apcTneHHOii: ycJiyru 

27. OcHosaHHM )J;JI51 OTKa3a s rrpHeMe )J;OKyMeHTOB, Heo6xo,n:HMbiX ,n:JI51 

rrpe,n:OCTaBJieHH51 rocy,n:apCTBeHHOM ycnyrH, .n.eMCTBYIOIT(I1M 3aKOHO.II.aTeJibCTBOM 

PoccHMCKOM <l>e,n:epa[(HH 11 Pecrry6m-rKH KoMI1 He rrpe,n:ycMoTpeHo. 



HcqepnhiBaiOI..QHH nepeqeuh ocuosaunii ~JIH npnocTaHOBJieunH 

HJIH OTKa3a B npeJJ;OCTaBJICHHH rocyJJ;apCTBCHHOH ycJiyru, 

ycTaHOBJICHHhiX cf>eJJ;epaJihHhiMH 3aKOHaMH, DpHHHMaCMhiMH B 

COOTBCTCTBHH C HHMH HHhiMH HOpMaTHBHhiMH npaBOBhiMH aKTaMH 

PoccniicKoii (f)eJJ;epau;nn, 3aKouaMH n HHhiMH uopMaTHBHhiMH 

npaBOBhiMH aKTaMn Pecny6JIHKH KoMn 

28. OcHoBaHI·rH: ,n;mi npHocTaHoBrremui npe.n;ocTaBrreHM5I rocy.n;apcTBeHHOM 

ycrryrM cpe,n;eparroHbiMM 3aKOHaMM, rrpHHMMaeMbiMM B COOTBeTCTBMM C HMMM MHbiMM 

HopMaTMBHDIMM npaBOBDIMM aKTaMM PoccMMCKOM <l>e.n:epau;I-IM, 3aKoHaMM M MHhiMM 

HOpMaTMBHhiMM npaBOBDIMM aKTaMM Pecny6rrMKM KoMM He npe,n:ycMoTpeHo. 

29. 0CHOBaHM5IMM ,n:m£ OTKa3a B npe,n:OCTaBJieHMM rocy,n:apCTBeHHOM ycrryrM 

51BJI51IOTC51: 

1) OTCYTCTBMe rrpaBa 3a5IBMTeJI51 Ha norryqeHMe e,JJ;MHOBpeMeHHOM ,n:eHe)I{HOM 

BhmrraTbi B crryqae rM6errM; 

2) Henpe,JJ;CTaBJieHMe MJIM rrpe,ll;CTaBJieHMe He B TIOJIHOM o6neMe ,lJ;OKyMeHTOB, 

YKa3aHHhiX B nyHKTe 20 HaCT05I~ero a,n;MMHMCTpaTMBHoro perrraMeHTa; 

3) HaJIMqMe B rrpe,n;cTaBJieHHbiX ,lJ;OKyMeHTaX HeTIOJIHbiX MJIM He,lJ;OCTOBepHbiX 

CBe,n;eHMM; 

4) MCTeqeHMe IIIeCTM MeC5I[(eB C ,JJ;aTbl fM6eJIM ( CMepTH) HapO,ll;HOfO 

,n:py)I{MHHMKa; 

5) Ha3HaqeHMe M BbiiiJiaTa e,n:MHOBpeMeHHOM ,n:eHe)I{HOM BbiiiJiaThl B crryqae 

norryqeHM5I Hapo,n;HhiM .n;py)I{MHHMKOM yBeqo5I (paHeHM5I, TpaBMhi, KOHTY3MM) B 

rrepHo,n; yqacTM5I B MeponpH5ITM5IX no oxpaHe o6~eCTBeHHoro nop5I,n;Ka, He 

IIOBJieKIIIero MJIM IIOBJieKrnero 3a C060M HaCTyrrrreHMe MHBaJIM,lJ;HOCTM B TeqeHMe 

ro,n;a C ,JJ;aTbl rrpHqMHeHM5I HapO,ll;HOMY ,n;py)I{MHHMKY yBeqb5I. 

30. 3a5IBMTeJib MMeeT npaBO IIOBTOpHO o6paTMTbC5I 3a rrpe,n:OCTaBJieHMeM 

rocy,n:apCTBeHHOM ycrryrM rrocrre ycTpaHeHM51 OCHOBaHMM ,lJ;Jl5I OTKa3a B 

npe,n:ocTaBrreHMM rocy,n:apcTBeHHOM ycrryrM, YKa3aHHDIX B no.n;nyHKTax 2M3 nyHKTa 

29 HaCT051~ero a,n:MMHMCTpaTMBHOfO perrraMeHTa. 

flopHJJ;OK, pa3Mep H OCHOBaHHH B3HMaHHH rocyJJ;apCTBCHHOH DOlliJIHHhl 

HJIH nuoii nJiaThi 3a npeJJ;ocTaBJieune rocy.n;apcTseuuoii ycJiyrn B cJiyqaHx, 

npeJJ;yCMOTpCHHhiX cf>e~epaJihHhiMH 3aKOHaMH, DpHHHMaCMhiMH B 

COOTBCTCTBHH C HHMH HHhiMH HOpMaTHBHhiMH npaBOBhiMH aKTaMH 

PoccniicKoii <lleJJ;epau;nn, uopMaTHBHhiMH npaBOBhiMH aKTaMn Pecny6JIHKH 

KoMn, co CChiJIKoii ua noJio~eunH uopMaTHBHhiX npasoBhiX aKTOB, B 

KOTOpbiX ycTaHOBJICH pa3Mep rocyJJ;apCTBCHHOH DOlliJIHHhl HJIH HHOH DJiaThl 

31. rocy,n:apCTBeHHa5I ycrryra npe,ll;OCTaBJI5IeTC5I 6ecrrJiaTHO. 

32. B3MMaHMe nrraThi c 3a51BMTeJI51 B crryqae BHeceHmi M3MeHeHMM B 

Bbi,lJ;aHHbiM no pe3yJioTaTaM npe,n:OCTaBJieHM5I rocy,n;apCTBeHHOM ycrryrM ,ll;OKyMeHT, 

HanpaBJieHHbiX Ha MCnpaBJieHMe OIIIH60K, ,n:ony~eHHbiX no BHHe u;eHTpa no 

npe.n:ocTaBrreHMID rocy.n:apcTBeHHhiX ycrryr M (HrrH) ero ,n:oJI)I{HOCTHoro rrMu;a, M<I>IJ; 
11: (11rr11) pa6oTHHKa M<l>I(, He npe,n:ycMoTpeHo. 



fiopH,li;OI\:, pa3Mep H OCHOBaHHH B3HMaHHH UJiaTbl 3a npe,li;OCTaBJieHHe 
ycJiyr, KOTOpbie HBJIHIOTCH He06XO)J;HMbiMH H 06H3aTeJibHbiMH )J;JIH 

npe,li;OCTaBJieHHH rocy.r.apCTBeHHOH ycJiyru, BKJIIOqaH HH<}>OpMaU,HIO 0 

MeTO,li;HKe pacqeTa pa3Mepa TaKOH UJiaTbl 

33. B3MMaHMe rmaTbi 3a rrpe.nocTaBneHMe ycnyr, KOTOphie 51BJI51IOTC51 
Heo6xo,n:MMhiMM M o6513aTenhHhiMM ,ll;JI51 rrpe,n:ocTasneHM51 rocy,n:apcTBeHHOH ycnyrM, 

He rrpe.nycMOTpeHO. 

MaKCHMaJibHhiH cpoK o~u.r.annH B oqepe.r.u npu no.r.aqe 3aHBJieHHH 

o npe.r.ocTaBJieuuu rocy.r.apcTBeuuoii ycJiyru u npu noJiyqeuuu 

pe3yJihTaTa npe.r.ocTaBJieHHH rocy.r.apcTBeuuoii ycJiyru 

34. MaKCMMaJihHOe BpeM51 O)KM.IJ:aHM51 B o~epe.n:M rrpH rro.na~e .noKyMeHTOB .nn51 
rrony~eHM51 rocy,n:apCTBeHHOH ycnyrM He ,ll;Ofl)KHO IIpeBhiiiiaTh 15 MMHyT. 

3 5. MaKCMMaJihHoe speM51 O)KM,ll;aHM51 B o~epe,n:M rrpH rrony~em·m pe3ynhTaTa 

rrpe.nocTasneHM51 rocy.napCTBeHHOH ycnyrH (s cny~ae ecnM 3a5IBMTeneM Bbi6paH 

nM~HhiM crroco6 rrony~eHI151 pe3ynhTaTa) He ,n:on)KHO rrpeBhiiiiaTh 15 MMHyT. 

IIp11 rrony~eHMM pe3ynoTaTa rrpe,n:ocTaBneHI151 rocy,n:apcTBeHHoll: ycnyrn B 

BM,ll;e BhiiinaTbi ,n:eHe)KHbiX cpe,n:CTB Herrocpe,n:CTBeHHOrO B3aHMO.IJ:eMCTBH51 C 

3a51BMTeneM He Tpe6yeTC51. 
36. 3a51BHTeJIIO ITO ero :>KenaHHIO rrpe,n:OCTaBn51eTC51 B03MO:>KHOCTb 

rrpe,n:BapHTenhHOM 3aiiHCI1 .IJ:fl51 rrpe,n:cTaBneHH51 .IJ:OKyMeHTOB Ha rrony~eHHe 

rocy,n:apcTBeHHoll: ycnyrn. IIpe.nsapnTenbHa51 3arrnco B ueHTp rro rrpe.nocTasneHHIO 
rocy.napCTBeHHbiX ycnyr MO)KeT ocyr.u;eCTBfl51TbC51 KaK IIpH nH~HOM o6par.u;eHHH 

3a51BHTen51, TaK H rro TenecpoHy. IIpe,n:sapi1TenoHa51 3aiiHCh B M<l>U: MO:>KeT 

ocyr.u;eCTBfl51TbC51 KaK IIpH JIM~HOM o6par.u;eHHM 3a51BHTeJI51, TaK I1 ITO Tene<PoHy, a 

TaK:>Ke Ha call:Te M <l> Q. 
3 7. Ilpn rrpe.nsapMTenhHOM 3aiiHCH B ueHTp rro rrpe.nocTaBneHHIO 

rocy.n;apCTBeHHbiX ycnyr 3a51BMTeJ1b coo6r.u;aeT cpaMHJ1HIO, HM51 H OT~eCTBO, 

:>KenaeMoe speM51 rrpe,n:cTaBJieHH51 .n;oKyMeHTOB, Heo6xo,n:HMhiX ,n:n51 peiiieHI151 

Borrpoca o rrpe.nocTaBJieHmf rocy.napcTBeHHOM ycnyrM. IIpe.nsapHTenbHa51 3aiiHCh 

ocyr.u;eCTBJ151eTC51 rryTeM BHeCeHI151 HH<PopMaUHM B KHMry rrpe.n:BapHTenhHOH 3aiiHCM, 

KOTOpa51 Be,n:eTC51 Ha 6yMa:>KHOM M (HnH) 3neKTpOHHOM HOCHTene. 3a51BMTeniO 

coo6r.u;aeTC51 BpeM51 rrpe,ZJ;CTaBneHH51 .IJ:OKyMeHTOB H Ka6HHeT, B KOTOpOM Be.IJ:eTC51 

IIpHeM ,ll;OKyMeHTOB. 
IIpe,n:sapHTenoHa51 3aiiMCh B M<l>U: ocyr.u;ecTBJI51eTC51 B cooTBeTCTBHH co 

CTaH.n;apTOM o6cny)KMBaHH51 B M <l> Q. 

CpoK u nopH,li;OK perucTpau,uu 3aHBJieHHH 3aHBHTeJIH 
0 npe,li;OCTaBJieHHH rocy,ll;apCTBeHHOH ycJiyru 

38. PerMcTpau;M5I 3a51sneHH51 M ,n:oKyMeHTOB, rrpe,n:cTaBneHHhiX 3a51BHTeneM, 

ocyr.u;eCTBJI51eTC51 CIIeiJ;HaJIHCTOM UeHTpa ITO rrpe,n:OCTaBJJeHHIO rocy,n:apCTBeHHbiX 



ycrryr HJIH MC!>l(, OTBeTCTBeHH1IM 3a npHeM H perHcTpa~mo 3a.smrreHH.si H 

,ll;OKyMeHTOB ITpM ITpe,ll;OCTaBJieHMM rocy,n;apCTBeHHOM ycnyrM (,n;anee - CITeiJ;MaJIMCT 

u;eHTpa ITO ITpe,n;ocTaBneHMIO rocy,n;apcTBeHH1IX ycnyr, M<I>ll,, OTBeTCTBeHHbiM 3a 

ITpHeM ,ll;OKyMeHTOB ). 

3 9. B crryqae ITpe,n;cTasrreHM51 3a51BJieHM51 M ,n;oKyMeHTOB, YKa3aHHbiX B 

IIYHKTaX 20 M 21 HaCT051II(ero a,n;MMHMCT}JaTMBHOrO pernaMeHTa, JIHqHO 3a51BMTeJieM 

YKa3aHHbie ,n;oKyMeHTbi perMCTPMPYIOTC51 u;eHTpoM ITO ITpe,n;ocTasneHMIO 

rocy,n;apcTBeHHbiX ycnyr MJIM M<I>ll, B ,n;eHb MX ITpe,n;cTasneHM51. 

40. B cnyqae HaiTpasneHM51 3a51BJieHM51 M ,n;oKyMeHTOB, yKa3aHHbiX B ITYHKTax 

20 M 21 HaCT051II(ero a,n;MMHMCTpaTMBHOrO perJiaMeHTa, ITOqTOBbiM OTITpaBJieHMeM 

YKa3aHHbie ,n;oKyMeHTbi perMcTpMpyiOTC51 u;eHT}JOM ITO ITpe,n;ocTasrreHMIO 

rocy,n;apCTBeHHbiX ycnyr B ,n;eHb MX ITOCTYITJieHM51 B D;eHTp ITO ITpe,n;OCTaBJieHMIO 

rocy ,n;apcTBeHHbiX ycnyr. 

41. CpoK perMcTpan;MM 3a51BJieHM51 o ITpe,n;ocTasneHMM rocy,n;apcTBeHHOM: 

ycnyrM COCTaBJI51eT He 6onee 30 MHHyT. 

Tpe6oBaHHH K UOMe~eHHHM, B KOTOpbiX npe)J.OCTaBJIHCTCSI 

rocy)J.apCTBCHHaH ycJiyra, K JaJiy O~H)J.aHHH, MCCTaM )J.JIH JaUOJIHCHHH 

3aHBJICHHH 0 npe)J.OCTaBJICHHH rocy)J.apCTBCHHOH ycJiyru, HHci>OpMaQHOHHhiM 

CTCH)J.aM C o6pa3QaMH HX JaDOJIHeHHH H nepequeM )J.OKyMeHTOB, 

He06XO)J.HMhiX )J.JIH npe)J.OCTaBJieHHH rocy)J.apCTBeHHOH ycJiyru, B TOM qucJie K 

o6ecneqeHHIO )J.OCTYDHOCTH )J.JIH HHBaJIH)J.OB yKa3aHHhiX 06'heKTOB B 

COOTBeTCTBHH C 3aKOHO)J.aTeJibCTBOM PocCHHCKOH <l>e)J.epaQHH 0 COQH3JlhHOH 

Ja~HTe HHBaJIH)J.OB 

42. Tpe6osaHM5I K ITOMeru;eHM5IM, B KOTopoiX ITpe,n;ocTaBJI51eTC51 

rocy,n;apcTBeHHa51 ycnyra. 

I1oMeru;eHH51, B KOTOpoiX ITpe,n;ocTaBn51eTC51 rocy,n;apcTBeHHa51 ycnyra, 

,n;omKHbi cooTBeTCTBOBaTb ycTaHOBneHHbiM 3aKoHo,n;aTenoCTBOM PoccMiicKoii 

<l>e,n;epaD;MM Tpe6oBaHM5IM o6eciTeqeHH51 KOMcpOpTHbiMM ycJIOBM51MM 3a51BHTene:if: M 

,n;omKHOCTHbiX JIMIJ;, CITeiJ;MaJIMCTOB, B TOM qMcJie o6eciTeqeHH5I B03MO)I(HOCTM 

peaJIM3aiJ;MM ITpaB MHBaJIM,ll;OB M JIHIJ; C orpaHMqeHHbiMM B03MO)I(HOCT51MM Ha 

ITOJiyqeHMe ITO MX 3a51BJieHMIO rocy,n;apCTBeHHOH ycnyrM. 

B cooTBeTCTBMM c 3aKoHo,n;aTeJibCTBOM PoccMH:cKoii C!>e,n;epau;MM o 

CO~HaJibHOH 3aii(MTe MHBaJIM,ll;OB MM, B qaCTHOCTM, o6eciTeqMBaiOTC5I: 

ycnOBM5I 6eciTpeiT51TCTBeHHOrO ,ll;OCTyiTa K 06'beKry (3,n;aHMIO, ITOMeii(eHMIO ), B 

KOTopoM ITpe,n;ocTaBn51eTc51 rocy,n;apcTBeHHa51 ycnyra, a TaK)I(e ,n;n51 

6eciTpeiT5ITCTBeHHOrO ITOJ1b30BaHM5l T}JaHCITOpTOM, Cpe,n;CTBaMM CB513M M 

MH<i_}OpMaiJ;MH; 

B03MO)I(HOCTb CaMOCT051TeJibHOrO ITepe,n;BM)I(eHH5I ITO TeppHTOpHM, Ha 

KOTOpOH paCITOJIO)I(eHbl 06'beKTbi ( 3,ll;aHH51, ITOMeii(eHM5l ), B KOTOpbiX 

ITpe,n;OCTaBJI51IOTC51 ycnyrM, a TaK)I(e BXO,n;a B TaKMe o6neKT1I M B1IXO,n;a H3 HHX, 

IIOCa,ll;KM B TpaHCITOpTHOe cpe,n;CTBO M BbiCa,n;KM 1:13 Hero, B TOM qMcJie C 

MCITOJ1b30BaHMeMKpecna-KOJ151CKM; 



COIIpOBO)I(.l(eHHe HHBaJIH.l(OB, HMeJOI.I.:(HX CTOMKHe paccTpOMCTBa cpyHKU:HH 

3peHIUI H CaMOCT05ITeJihHOfO nepe,n;BH)I{eHH5I; 

Ha,n;ne)l{amee pa3MemeHHe o6opy,n;oBaHH5l H HOCHTene:H HH<l>opMa:o;HH, 

Heo6xo,n;HMhiX ,n;n.H o6ecneqeHH5I 6ecnpen5ITCTBeHHoro ,n;ocTyna HHBaJIH,n;OB K 

06beKTaM (3,n;aHH5IM, IIOMell(eHH5IM), B KOTOphiX npe,n;ocTaBJI5IIOTC5l ycnyrH, H K 

ycnyraM C yqeTOM orpaHHqeHHM HX )I(H3He,n;e5ITeJihHOCTH; 

,n;y6nHpOBaHHe Heo6XO,ll;HMOH ,ll;JI5I HHBMH,ll;OB 3BYKOBOH H 3pHTeJihHOH 

HH<l>opMaU:HH, a TaK)I{e Ha,n;nHceH:, 3HaKOB H HHOH TeKCTOBOH H rpaqmqecKOH 

HHcpopMaU:HH 3HaKaMH, BhiiiOnHeHHhiMH penhecpHo-ToqeqHhiM rnpmpTOM Epa:Hn5I; 

,n;onycK cyp,n;onepeBo,n;qHKa H TH<Prrocyp,n;onepeBo,n;qwKa; 

,n;onycK co6aKH-npOBO,ll;HHKa Ha 06beKThi (3,n;aHH5l, noMeiiJ;eHH5I), B KOTOpbiX 

npe,n;ocTaBJI5IIOTC.H ycnyrw; 

OKa3aHHe HHBanw,n;aM rroMOIIJ;H B npeo,n;oneHHH 6apnepoB, Mernaromwx 

IIOJiyqeHHIO HMH ycnyr HapaBHe C ,n;pyrMMH JIMU:aMH. 

43. Tpe6oBaHM5I K pa3MemeHMIO M o<l>opMrreHMIO rroMemeHMH :o;eHTpoB no 

rrpe,n;OCTaBJieHMIO rocy ,n;apCTBeHHhiX ycrryr. 

1) npH npoeKTHpOBaHHH H CTpOHTeJihCTBe HJIH Bhi6ope 3,ll;aHH5I ( CTpOeHH5I ), B 

KOTOpOM nJiaHMpyeTC5I pacnOJIO)I(eHHe :o;eHTpOB no npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr, .l(OJI)I(Ha yqMThiBaThC.H nernexo,n;Ha5I ,ll;OCTynHOCTh OT 

OCTaHOBOK o61I(eCTBeHHOfO TpaHCnopTa; 

2) IIpHeM 3a5IBHTeJieH OCyll(eCTBJI5leTC5I B CITeiJ;HaJihHO Bb!.l(eJieHHhiX .ll:Jl5I 3THX 

u;eneM IIOMeiiJ;eHH5IX (npHCYTCTBeHHhiX MeCTax). ,lJ;JI5I y,n;o6CTBa 3a5IBHTeJieH 

IIpHCYTCTBeHHhie MeCTa peKOMeH,n;yeTC5I pa3MeiiJ;aTh Ha HH)I{HHX 3Ta)l{aX 3,ll;aHHH 

( CTpoeHHH); 

3) Ka6MHeThi ,ll;JI5I IIpHeMa 3a5IBHTeJieH ,ll;OJI)I(Hhl 6niTh o6opy,n;oBaHhi 

HHcpopMaiJ;MOHHhiMH Ta6nMqKaMH (BbiBeCKaMH) C YKa3aHMeM: HOMepa Ka6MHeTa; 

cpaMHJIHH, HMeHH, OTqeCTBa (rrocrre,n;Hee - IIpH HanHqHH) H ,ll;OJI)I(HOCTH 

crre:o;HanHcTa, ocyll(eCTBJI5IJOIIJ;ero rrpe.n:ocTaBneHHe rocy.n:apcTBeHHOH ycnyrM; 

4) IIOMei.I.:(eHH.H :o;eHTpOB IIO rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycrryr 

.ll:OJI)I(Hhl COOTBeTCTBOBaTh 3IIH,ll;eMHOJIOfHqecKHM rrpaBMJiaM H HOpMaTHBaM. 

44. Tpe6oBaHH5I K pa3Mei.I.:(eHMIO H o<PopMneHHIO BM3YMhHOH, TeKcToBoH: H 

MYJihTMMe,n;HMHOH MH<l_>opMaU:HH. 

IIpe,n;Ha3HaqeHHhie ,n;n5I 03HaKoMneHH.H 3a.HBMTeneH: c MHcpopMa:o;MoHHhiMH 

MaTepHaJiaMH MeCTa HH<l_>OpMHpOBaHH5I pacrronaraJOTC.H B Herrocpe,n;CTBeHHOH 

6JIH30CTH OT CeKTOpa 0)1(H,ll;aHH5I B oqepe,n;H H o6opy,n;yiOTC5I: 

1) BH3YMhHOH, TeKCTOBOH MH<l_>opMa:o;MeH, pa3Mei.I.:(aeMOH Ha 

HH<l_>opMaiJ;HOHHbiX CTeH,n;ax ( o6pa3IJ;hi 3aiiOJIHeHH5I 3a5IBJieHHM H rrepeqeHh 

,ll;OKyMeHTOB, He06XO,ll;HMhiH ,ll;JI5I rrpe,n;OCTaBJieHH5I rocy,n;apCTBeHHOH ycJiyrM), 

o6ecrreqMBaiOI.I.:(HX CB060,ll;HhiH ,ll;OCTYII K HHM; 

2) CBeTOBhiMH HH<l_>OpMaU:HOHHhiMH Ta6JIO, KOMIIhiOTepOM CO CIIpaBoqHO­

HH<l_>opMaiJ;HOHHhiMH CHCTeMaMH; KOMIIhiOTep, rrpe,n;Ha3HaqeHHhiH .l(JI5I 

HCIIOJih30BaHH5I 3a5IBHTeJI5IMH, He .l(OJI)I(eH 6hiTh IIO.l(KJIJOqeH K JIOKaJihHOM CeTH 

u;eHTpa no rrpe,n;ocTaBneHMIO rocy,n;apcTBeHHhiX ycnyr. 

45. Tpe6oBaHM5I K o6opy,n;oBaHHIO 3ana O)I{M,n;aHM5l. 



1) MecTa O:>KM)J;aHIUI B otiepe,ll;M )J;OJI:>KHbl 6b1Tb o6opy,ll;oBaHbi CTYJib51MM 

( KpeceJII>HbiMM ceKIJ;M51MM) M ( MJIM) cKaMb51MM. KonMIIecTBO MeeT o:>KM)J;aHM51 

orrpe,ll;eJI51eTC51 MCXO)J;51 113 cpaKTMtieCKOH Harpy3KH M B03MO:>KHOCTeH ).l;JI51 MX 

pa3Meiii;eHM.si B 3,JJ;aHMM, HO He MO:>KeT COCTaBJI.siTh MeHee 2 MeCT Ha Ka:>K,JJ;OrO 

CIIeiJ;MaJIMCTa, OCyiii;eCTBJI51IOIII;ero IIpMeM )J;OKyMeHTOB OT 3a51BMTeJieH; 

2) ,lJ;JI.si C03,JJ;aHM51 KOMcpOpTHbiX YCJIOBMH O)l(M,JJ;aHJUI Ha CTOJiaX ( CTOHKaX) ,JJ;JI51 

IIMChMa MoryT pa3Meiii;aThC.si ra3eThi, )KypHaJihl, ITetiaTHa51 ITpo,n;yKIJ;M.si (6pOII1IOphi, 

6yKJieTbi) ITO BOITpocaM ITpe,ll;OCTaBJieHM51 rocy,ll;apCTBeHHOH ycnyrM. 

46. Tpe6oBaHM51 K rrapKOBOlfHbiM MecTaM. 

Ha TeppMTOpMH, rrpMrreraiOIII;eH: K u;eHTpaM ITO rrpe,n;ocTaBrreHMIO 

rocy.IJ:apcTBeHHbiX ycnyr, ,n;OJI)l(Hbi 6biTb o6opy,n;oBaHhi MecTa .IJ:II51 6ecrrrraTHOH 

rrapKOBKM aBTOTpaHCITOpTHbiX cpe,JJ;CTB. ,lJ;ocTyiT 3a.siBMTeJieH K rrapKOBOlfHbiM 

MeCTaM .siBJI51eTC51 6ecrrJiaTHbiM. 

4 7. Tpe6oBaHM51 K ocpopMrreHMIO sxo,ll;a B 3,JJ;aHMe. 

L(eHTpaJibHbiH BXO,JJ; B 3,JJ;aHMe u;eHTpa ITO rrpe,ll;OCTaBJieHMIO rocy,n;apCTBeHHbiX 

ycrryr ,n;OJI)KeH 6niTh o6opy.IJ:oBaH ITaH,n;ycoM, y,n;o6HbiM ,n;JI51 Boe3,n;a B 3,JJ;aHMe 

KOJI51COK C )J;eThMM M MHBaJIM,JJ;HhiX KpeceJI-KOJI51COK, a TaK)l(e BhiBeCKOH, 

CO).l;ep)l(aiiJ;eH HaMMeHOBaHMe, MeCTO paCIIOJIO)l(eHM.si, pe)l(MM pa60Tbl, HOMep 

Terre4loHa .IJ:II51 ciTpasoK. 

48. Tpe6oBaHM51 K MecTaM )J;JI51 O:>KM.IJ:aHM51 3a51BMTerreH:. 

MecTa O)l(M,JJ;aHM51 ,n;oJI)l(Hhi cooTBeTCTBOBaTh KoMcpopTHbiM ycrroBM51M ,n;rr51 

3a51BMTeJieH M OITTMMaJihHhiM YCJIOBM51M pa60Thl ,JJ;OJI)l(HOCTHbiX JIMIJ;, B TOM lfMCJie 

He06XO,JJ;IIMO HaJIIItiMe )J;OCTYIIHbiX MeCT 06III;ero ITOJib30BaHM51 ( TyarreT ). 

49. Tpe6oBaHM51 K MecTaM rrpMeMa 3a51BMTerreH:. 

B u;eHTpax ITO ITpe,n;ocTaBJieHMIO rocy,n;apcTBeHHhiX ycrryr Bhr,n;err51IOTC51 

IIOMeiii;eHM51 ,JJ;JI51 ITpHeMa 3a51BMTeJieH. 

TipM HaXO)l(,JJ;eHMII )J;BYX CIIeiJ;MaJIMCTOB, ocyiii;eCTBJ151IOIII;MX IIpHeM 

).l;OKyMeHTOB OT 3a51BMTeJieM B O,JJ;HOM IIOMeiii;eHMM, pa6otiee MeCTO Ka:>K,ll;Oro 

CIIeiJ;MaJIIICTa ITO B03MO)l(HOCTII ,JJ;OJI)l(HO 6biTb OT)J;eJieHO ITeperopO).l;KaMM. 

Pa6otiee MecTo ciTeu;MarrMCTa .IJ:OJI)KHO 6biTb o6opy,n;oBaHo ITepcoHarrbHbiM 

KOMITbiOTepOM C B03MO:>KHOCTbiO )J;OCTyrra K He06XO)J;MMbiM MHcpOpMaiJ;MOHHbiM 

6a3aM )J;aHHbiX, ITetiaTaiOIII;IIM M CKaHHpyiOIII;MM ycTpOHCTBaMM. 

Crreu;MarrMCTbi, ITPMHMMaiOIII;Me .IJ:OKyMeHTbi OT 3a51BMTeneH:, o6ecrrelfMBaiOTC51 

JIMlfHbiMM M (HIIM) HaCTOJibHbiMM M,ll;eHTMQJMKaiJ;MOHHbiMM KapTOlfKaMM. 

MecTa ,n;rr51 ITpHeMa 3a51BMTeneH: o6opy.IJ:yiOTC51 CTYJib51MM M · cTorraMM ,n;rr51 

o4lopMJieHM51 )J;OKyMeHTOB M o6ecrretiMBaiOTC51 o6pa3IJ;aMM 3aiiOJIHeHM51 

).l;OKyMeHTOB, 6rraHKaMM 3a51BJieHMM II IIIICbMeHHbiMII ITpHHa,n;Jie)l(HOCT51MM. 

MecTa ITpe,ll;OCTaBJieHM51 ycrryrM ,n;oJI)l(Hbi cooTBeTCTBOBaTb ycTaHosrreHHbiM 

4le,n;eparrbHbiM 3aKOHO,JJ;aTeJibCTBOM Tpe6oBaHM51M o6eciTetieHM51 KOMcpOpTHbiMII 

ycJIOBII51MM 3a51BMTeJieM, ,JJ;OJI)KHOCTHbiX JIMIJ;, CIIeiJ;MaJIIICTOB, B TOM lfiiCJie 

o6ecrretieHM51 )J;OCTYITHOCTII )J;JI511IHBaJIM).l;OB YKa3aHHbiX 06oeKTOB B COOTBeTCTBMII C 

3aKOHO)J;aTeJibCTBOM PoccMH:cKoH: <l>e.IJ:epau;MM o cou;MarrhHOM 3aiii;MTe MHBarrM,n;os. 

50. Tpe6oBaHM51 K ITOMeiii;eHM51M M<PL( oiTpe,n;erreHbi ITpasMrraMM 

opraHM3aiJ;MM ,JJ;e51TeJibHOCTM MHOrocpyHKIJ;MOHaJibHbiX IJ.eHTpOB ITpe.n:ocTaBJieHM51 



rocy,napcTBeHHbiX M MYHMUMIIaJibHbiX ycnyr, yTBep)l(,neHHbiMM rrocTaHOBJieHMeM 

I1paBI1TeJihCTBa Pocc11ikKoi1: <I>e.n;epau;1111 oT 22 .n;eKa6p5I 2012 r. N~ 1376. 

IIOK333TeJIU )J.OCTYDHOCTH H KaqeCTBa rocy,LJ;apCTBeHHOH ycJiyrH 

51. I10Ka3aTeJII1 .[(OCTynHOCTI1 11 Kal!eCTBa rocy,n;apCTBeHHOH ycnyr11 
npe.n;cTaBJieHhi B cne.n;ymi.IJ;eli Ta6n11u;e: 

I1oKa3aTeJII1 E.n;11HI1[(a HopMaTI1BHoe 

I10Ka3aTeJII1 .[(OCTynHOCTI1 

Pa3Mei.IJ;eHI1e Ha E,n;HHOM nopTane rocy.n;apcTBeHHhiX 
11 MYHI1[(11naJihHhiX ycnyr ( cpyHK[(11H) 11HcpopMaiJ;1111 
06 ycnyre, cpopM 3a5IBJieHHH 11 HHhiX .[(OKyMeHTOB, 
Heo6XO.[(I1MhiX .[(JI5I noJiyl!eHI15l COOTBeTCTBYIOI.IJ;eH 
ycnyrH, H o6ecrrel!eHHe .n;ocTyna K HI1M .n;nH 
KOn11pOBaHH5l 11 3aiiOJIHeHH5l B :meKTpOHHOM Bl1,[(e 

KoJIHl!eCTBO B3aHMO,ZJ;elicTBHH 3a5IBHTeJI51 c 

,[(OJI)KHOCTHhiMH JIHIJ;aMH npH npe.D;OCTaBJieHHH 

rocy,n;apCTBeHHOH ycnyrH H HX npo,n;OmKI1TeJihHOCTh: 

113MepeHI151 

a) npH o6pai.IJ;eHHH 3a npe.n;ocTaBJieHI1eM pa31MHH 
rocy.n;apcTBeHHoli ycnyrH; 

6) np11 IIOJiyl!eHI111 pe3yJihTaTa rocy,n;apCTBeHHOH pa3/M11H 
ycnyrH (B cny-qae eCJII1 3a5IBHTeJieM Bbi6paH JII1l!HhiH 
cnoco6 nonyl!eHI15l yBe,n;oMneHI15l o npe,ZJ;ocTaBJieHI111 

rocy.n;apcTBeHHOH ycnyr11) 

Bo3MO)I(HOCTh nonyl!eHH5l rocy.n;apcTBeHHOH ycnyr11 .n;a!HeT 

B M<I>L( 
(B TOM l!HCJie B nOJIHOM o6oeMe) 

Bo3MO)I(HOCTh nonyl!eHH5I 11HcpopMa[(l111 o xo.n;e ,n;a!HeT 
npe.n;ocTaBJieHH5I rocy.n;apcTBeHHOH ycnyr11 no 
cnpaBOl!HhiM Tene<PoHaM, no 3JieKTpOHHOH nOl!Te 

Bo3MO)I(HOCTh nonyl!eHI15l rocy.n;apcTBeHHOH ycnyrH .n;a!HeT 
nocpe,ZJ;CTBOM 3anpoca o npe.n;ocTaBJieHHH 
HeCKOJihKI1X rocy,ZJ;apcTBeHHhiX ycnyr B M<l>L(, 
npe.n;ycMoTpeHHoro cTaTI>eli 15 1 <l>e.n;epani>Horo 
3aKoHa N~ 210- <1>3 (KoMnneKCHhiH 3anpoc) 

3Hal!eHI1e 
nOKa3aTeJI5l 

.n;a 

0-110-30 

0-1/0-15 

.n;a 

.n;a 

.n;a 



Bo3MO)l(HOeTb rronyqemui roey,n:apeTBeHHoli yenyr11 ,n:a/HeT ,n:a 

B mo6oM M <!> L( Ha Tepp11TOp1111 Peerry6ni1KI1 KoMI1 

ITO Bbi6opy 3a.HBI1TeJI.H ( 3KeTepp11TOp11MbHbiM 

rrp11HIJ;11II) 

IlOKa3aTeJII1 KaqeeTBa 

Y ,n:eJibHbiM Bee 3a.HBJieHI1M rpa)l(,n:aH, paeeMOTpeHHbiX % 100 

B yeTaHOBJieHHbiM epoK, B o6rn;eM KOJII1qeeTBe 

3a.HBJieHI1M Ha rrpe,n:oeTaBneHI1e roey ,n:apeTBeHHOM 

yenyr11 B OpraHe 

Y ,n:eJibHbiM Bee paeeMOTpeHHbiX B yeTaHOBJieHHbiM % 100 

epoK 3a.HBJieHI1M Ha rrpe,n:oeTaBneHI1e 

roey,n:apeTBeHHOM yenyr11 B o6rn;eM KOJII1qeeTBe 

3a.HBJieHI1M Ha rrpe,n:oeTaBneHI1e roey,n:apeTBeHHOM 

yenyr11 qepe3 M<I>L( 

Y ,n:eJibHbiM Bee KOJII1qeeTBa o6oeHOBaHHbiX )l(aTI06 B % 0 

o6rn;eM KOJII1qeeTBe 3a.HBneHI1M Ha rrpe,n:oeTaBneHI1e 

roey,n:apeTBeHHOM yenyr11 

Y ,n:eJibHbiM Bee KOJII1qeeTBa o6oeHOBaHHbiX )l(aTI06 B % 0 

o6rn;eM KOJII1qeeTBe 3a.HBJieHI1M Ha rrpe,n:oeTaBneHI1e 

roey,n:apeTBeHHOM yenyr11 qepe3 M<I>l( 

HuLie Tpe6osauHH, B TOM qHcJie yqHThiBaiOm;He oco6euuocTH 

npe,ll;OCTaBJICHHH rocy)J;apCTBCHHOU ycJiyrH B MHOrO<I>YHKUHOHaJihHhiX 

UCHTpax H OC06CHHOCTH npe,ll;OCTaBJICHHH rocy,ll;apCTBCHHOU ycJiyrH B 

3JICKTpOHHOU l(>opMe 

52. IIpe,n:oeTaBneHI1e roey,n:apeTBeHHOM yenyr11 B M<I>L( oeyrn;eeTBJIHeTeH no 

IIp11HIJ;I1IIY «O)];HOI'O OKHa», B eOOTBeTeTBH11 e KOTOpbiM rrpe,n:oeTaBJieHI1e 

roey,n:apeTBeHHOM yenyr11 oeyrn;eeTBJIHeTeH rroene o,n:HoKpaTHoro o6parn;eHI1.H 

3a51BI1TeJIH e eOOTBeTeTBYIO:W:11M 3aHBJieHI1eM 0 rrpe,n:oeTaBJieHI111 roey,n:apeTBeHHOM 

yenyr11, a B3ai1Mo,n:elieTB11e e opraHaMI1, rrpe,n:oeTaBJI.HIO:W:11MI1 roey,n:apeTBeHHbie 

yenyr11, 11n11 opraHaMI1, rrpe,n:oeTaBJIHIO:W:I1M11 MYH11II;I1IIanhHbie yerryr11, 

oeyrn;eeTBJI.HeTe.H M<l>L( 6e3 yqaeTI1.H 3aHBI1TerrH B eooTBeTeTB1111 e HOpManiBHhiMI1 

rrpaBOBbiM11 aKTaMI1 11 eorrrarneHI1eM 0 B3ai1MO,n:ell:eTBI111. 

3aHBJieHI1e o rrpe,n:oeTasrreHI111 roey,n:apeTBeHHOM yenyr11 11 (11rr11) ,n:oKyMeHThi, 

Heo6xo,n:11Mble ,n:nH rrpe,n:oeTasrreH11H roey,n:apeTBeHHOM yerryr11, rrpe,n:oeTaBJIHIOTeH 

3aHB11TerreM B M<I>U n11qHo rr116o qepe3 rr11u;o, HBJI.HIOrn;eee.H ero yrrorrHoMoqeHHbiM 

rrpe,n:eTaBI1TerreM. 
B M<I>U o6eerreqi1BaiOTeH: 
a) cpyHKIJ;HOHHpoBaHHe aBTOMaTI13HpOBaHHOM 11HcpOpMaiJ;I10HHOH el1eTeMbi 

M<I>U; 



6) 6ecmiaTHbiM .n;ocryn 3a}IBJ1Terrei1: K E.n;11HOMY noprarry rocy,n;apcrBeHHbiX 11 
MYHI1I(I1narrbHbiX ycnyr ( cpyHKI(Hii); 

B) no 3anpocy 3a}IBHTerr}l perl1crpal(H}l B cpe,n;eparrbHOM rocy,n;apcrBeHHoii 

HHcpOpMal(HOHHOM CHCTeMe «E,ll;HHa}l CHCTeMa H,ll;eHTHcpHKal(HH H ayTeHTHqmKal(HH 

B HHcppacrpyKType, o6ecnelfHBaiOII(eM HHcpOpMal(HOHHO-TeXHOITOrl1lfeCKOe 
B3aHMO,ll;eHCTBHe HHcpOpMal(HOHHbiX CHCTeM, HCnOJib3yeMbiX )l;JI}l npe,ll;OCTaBrreHH}l 

rocy.n;apcrBeHHbiX H MYHI1I(HnarrbHbiX ycrryr B 3ITeKrpoHHOH cpopMe» Ha 
6e3B03Me3)l;HOM OCHOBe. 

III. CocTas, nocJie.a:osaTeJILHOCTh 

H CpOKH BhiTIOJIHeHHH aJJ:MHHHCTpaTHBHhiX npou,e.a:yp (.a:eii:CTBHii), 

Tpe6oBaHHH K TIOpHJJ:KY HX BhiTIOJIHeHHH, B TOM 'IHCJie OC06eHHOCTH 

BhiTIOJIHeHHH aJJ:MHHHCTpaTHBHhiX npou,e,LJ;yp (.a:eii:CTBHii:) B 3JieKTpOHHOH 

lf>opMe, a TaiOKe OC06eHHOCTH BhiTIOJIHeHHH a,LJ;MHHHCTpaTHBHhiX npou,e,LJ;yp 

(.a:eii:CTBHH) B MHOrolf>yHKIJ,HOHaJihHhiX IJ,eHTpaX 

53. ITpe.n;ocraBJieHHe rocy.n;apcrBeHHoi1: ycrryrH BKmoqaer crre,n;yiOII(He 
a,n;MHHHCTpaTHBHbie npol(e.n;ypbl: 

1) npHeM H perHCTpal(H}l 3a}IBJ1eHH}l H )l;OKyMeHTOB ,ll;J1}! npe.n;ocTaBrreHH}l 

rocy.n;apcrBeHHoii ycnyrH; 

2) cpopMHpOBaHHe H HanpaBITeHHe Me:>I<Be)l;OMCTBeHHbiX 3anpocoB; 

3) paCCMOTpeHHe 3a}IBJ1eHH}l H ,ll;OKyMeHTOB, Heo6xo,n;HMbiX .IJ:IT}l 

npe,n;ocraBrreHH}l rocy.n;apcrBeHHOM ycrryr11, H npHH}ITHe perneHH}l o 

npe,ll;OCTaBITeHHH HITH 06 OTKa3e B npe.n;ocTaBrreHHH rocy,n;apCTBeHHOM ycrryrH; 

4) yBe,z:t;OMJieHHe 3a}IBHTeJ1}! 0 npHH}ITOM perueHHH, Bbi)l;aqa 3a}IBHTeJ1IO 

pe3yrrbTaTa npe.n;ocraBrreHH}l rocy.n;apcrBeHHOM ycnyrH; 

5) HCnpaBJieHHe .n;onyll(eHHbiX oneqaTOK H (HITH) OIIIH60K B Bbi,n;aHHbiX B 

pe3yrrbrare npe.n;ocraBneHH}l rocy,n;apcrBeHHOM ycnyrH .n;oKyMeHrax. 

rocy.n;apCTBeHHa}l ycnyra B 3J1eKTpOHHOH cpopMe He npe,ll;OCTaBJI}leTC}l. 

flpHeM H perHCTpaD,HH 3aHBJieHHH H JJ:OKyMeHTOB 

,LJ;JIH npe,LJ;ocTaBJienuH rocyJJ:apcTseuuoii: ycJiyru 

54. OcHOBaHHeM ,z:t;IT}l Haqarra a.n;MHHHCTpaTHBHOH npol(e.n;ypbi }IBJI}leTc}l 

ITI1lfHOe o6pall(eHHe rpa:>K.n;aHHHa B I(eHrp no rrpe.n;ocraBJieHHIO rocy.n;apcrBeHHbiX 

ycrryr, M<I>U: c 3a}IBJieHHeM 11 .n;oKyMeHTaMI1, Heo6xo.n;I1MbiMH .n;rr}l npe.n;ocraBrreHH}l 

rocy.n;apcrBeHHOM ycnyrH, n116o nocrynrreHHe 3a}IBJ1eHI1}! 11 Heo6xo.n;I1MbiX 

.n;oKyMeHTOB )l;JI}l npe.n;ocraBJieHI1}! rocy.n;apcrBeHHOH ycnyr11 B I(eHTp no 

rrpe.n;ocraBrreHI1IO rocy.n;apcrBeHHbiX ycrryr no noqre. 

3a}IBJ1eHHe 3anOJ1H}leTC}l npH nOMOII(H Cpe,ll;CTB 3J1eKTpOHHO-

Bbllfi1CJ111TeJ1bHOH TeXHI1KI1 11J111 OT pyKI1 pa360plfHBO ( nelfaTHbiMI1 6yKBaMI1) 

qepHHITaMH qepHOrO 11JIH CHHero [(BeTa. 

IJpH IIpe,z:t;CTaBJieHHH 3a}IBHTeJieM 3a}IBJieHH}l, 3anOJIHeHHOrO C OIIII16KaMI1, 11 

IIpH HaJIHlfHH BCeX He06XO,z:t;HMhlX ,z:t;oKyMeHTOB CITel(HaJIHCT I(eHTpa ITO 

npe,n;ocraBrreHI1IO rocy.n;apcrBeHHbiX ycrryr, M<I>U:, orBeTCTBeHHbiH 3a npHeM 



.l(OKyMeHTOB, rrpe.l(JiaraeT 3a5IBMTeJUO YCTpaHHT1 OIIIM6KM, 3aiiOJIHMB 3a5IBJieHMe 

IIOBTOpHO B TeqeHIIe npiieMa. 

flo npOCb6e o6paTIIBIIIerOC.H JIIIUa 3a.HBJieHIIe MO)l{eT 6b1Tb ocpopMJieHO 

crreu;IIaJIIICTOM ueHTpa no rrpe.n;ocTaBJieHIIIO rocy.n;apcTBeHHbiX ycnyr, M<!>L(, 
OTBeTCTBeHHbiM 3a npiieM ,[(OKyMeHTOB, C IICIIOJIL30BaHIIeM nporpaMMHbiX cpe.[(CTB. 

B 3TOM CJiyqae 3a.HBIITeJib C06CTBeHHOpyqHo BniiCbiBaeT B 3a.HBJieHIIe CBOIO 

cpaMI1JI11IO, IIM.H 11 OTqecTBO, CTaBIIT ,[(aTy II nO,[(IIIICb. 

54.1. Cneu11an11cT ueHTpa no rrpe.n;ocTaBneHIIIO rocy.n;apcTBeHHLix ycnyr, 

M<!>L(, OTBeTCTBeHHbiH 3a rrp11eM ,n;oKyMeHTOB, ocyruecTBJI.HeT cne,n;yiOIU11e 

,[(eHCTBII.H B XO.[(e npiieMa 3a5IBIITeJI5I: 

1) YCTaHaBJII1BaeT JIIIqHOCTb rpa)l(,[(aHI1Ha ( ero rrpe.[(CTaBIITemi) Ha OCHOBaHI1II 

,[(OKyMeHTOB, y,n;OCTOBep5IIOIUIIX JII1qHOCTb 11 IIO,[(TBep)l{,I1;aiOIU11X IIOJIHOMOqi1.H 

rrpe.n;cTaBI1Ten.H; 

2) npoBep.HeT HaJIIIql1e BCeX ,[(OKyMeHTOB, He06XO,[(IIMbiX ,[(JI5:I 

rrpe,n;OCTaBJieHII.H rocy,n;apCTBeHHOH ycnyrii, IIOJIHOTY co,n;ep)l{aiU11XC5I B HI1X 

CBe,n;eH11H; 

3) npM Heo6XO,[(I1MOCTII II3rOTaBJIIIBaeT KOniiii .[(OKyMeHTOB, 

IIpe,n;cTaBJieHHbiX Ha 6yMa)l{HOM HOCIITene, II ( IIJII1) nepeBO,[(IIT TaKIIe ,[(OKyMeHTbi B 

3JieKTpOHHYIO ( u;mppoByiO) <]?opMy, 3aBep.HeT CBOeH nO,[(IIIICbiO ( 3JieKTpOHHOH 

rro,n;rriiCLIO) c YKa3aHI1eM <]?aM11JII111 11 11H11U11aJIOB, YKa3biBaeT ,n;aTy; 

4) periiCTpiipyeT 3a5IBJieHIIe II npe,n;cTaBJieHHbie ,[(OKyMeHTLI ITO,[( 

11H,[(I1BII.[(YaJibHbiM IIOp.H.[(KOBbiM HOMepoM B ,n;eHb IIX nOCTynneH11.H; 

5) Bbi,n;aeT 3a.HBI1TeniO pacnl1cKy-yBe,n;oMJieHIIe c YKa3aHI1eM 

per11CTpaUIIOHHOrO HOMepa 3a.HBJieHI15I II OIIIICbiO npe,n;cTaBJieHHbiX ,[(OKyMeHTOB. 

Crreu;IIaJIIICT M<!>U:, OTBeTCTBeHHbiH 3a rrpiieM .n;oKyMeHTOB, o<]?opMn5IeT pacrriicKy 

B Tpex 3K3eMnn.Hpax, 0,[(11H 113 KOTOpbiX rrepe,n;aeT 3a.HBIITeJIIO, BTOpOH rrepe,n;aeT B 

ueHTp no rrpe.n;ocTaBneHIIIO rocy.n;apcTBeHHbiX ycnyr, TpeT11H ocTaBn.HeT B M<!>U:. 
54.2. B cnyqae HarrpaBneHI15I 3a5IBJieHII5I II .n;oKyMeHTOB B ueHTp no 

rrpe,n;OCTaBJieHIIIO rocy,n;apCTBeHHbiX ycnyr nocpe,n;CTBOM noqTOBOH CB51311, ,[(HeM 

peri1CTpaD;IIII 3a5IBJieHII5I 5IBJI5IeTC5I ,[(eHb nOCTYIIJieHH.H 3a.HBJieHI1.H 11 ,[(OKyMeHTOB B 

ueHTp no npe.n;ocTaBneHIIIO rocy.n;apcTBeHHbiX ycnyr. CneuiianiicT ueHTpa no 

rrpe,I1;0CTaBJieHI1IO rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a np11eM ,[(OKyMeHTOB: 

1) ycTaHaBJIIIBaeT npe,n;MeT o6parueHI1.H, rrpoBep.HeT nonHoMoqi1.H 3a.HBI1Ten.H; 

2) npoBep.HeT HaJIIIqiie BCeX ,[(OKyMeHTOB, He06XO,[(I1MbiX ,[(JI.H 

rrpe,n;OCTaBJieHII.H rocy,n;apCTBeHHOH ycnyrii, IIOJIHOTY co,n;ep)l(a1UI1XC.H B HIIX 

CBe,n;eHIIH; 

3) periiCTpiipyeT 3a5IBJieHIIe II rrpe,n;cTaBJieHHLie ,[(OKyMeHTbi ITO,[( 

11H,[(I1BI1.[(YaJibHbiM IIOp.H.[(KOBbiM HOMepOM B ,n;eHb IIX nocTyrrneH11.H; 

4) OTnpaBJI5IeT pacniiCKy-yBe,[(OMJieHIIe 3a5IBIITeJIIO noqTOBbiM OTIIpaBJieHI1eM 

11JIII B <]?opMe 3JieKTpOHHOrO ,[(OKyMeHTa ITO a,n;pecy 3JieKTpOHHOH rroqTbi, 

YKa3aHHOMY 3a.HBIITeneM, B TeqeHIIe 3 pa6oqiix ,n;He:H: co .[(H5I periicT:paU1111 

,[(OKyMeHTOB B D;eHTpe no npe,n;OCTaBJieHIIIO rocy,n;apCTBeHHbiX ycnyr. 

55. KpiiTepiiii npiiH5ITI15I peiiieHI1.H: 

- HaJIIIqiie Ha,[(Jie)l(alUIIM o6pa30M ocpopMJieHHOrO 3a5IBJieHII51 M ,[(OKyMeHTOB, 

rrepeqiicneHHLIX B nyHKTe 20 HacTo.Hruero a,n;MIIHIICTpaTIIBHoro pernaMeHTa; 



- HaJUfqHe HJ1H OTCYTCTBHe O,ll;HOrO, HJ1H HeCKOJ1bKHX ,ll;OKyMeHTOB, 

nepeqHcJieHHbiX B nyHKTe 21 HaCT0511Il;ero a,IJ;MHHHCTpaTHBHOrO perJiaMeHTa 

56. MaKCHMaJibHbiM cpoK BbiiiOJIHeHH51 a,n;MHHHCTpaTHBHoii npou;e,n;ypbi no 

npHeMy H perHCTPaiJ;HH 3a51BJ1eHH51 H ,ll;OKyMeHTOB, Heo6XO,ll;HMbiX ,ll;J151 

npe,n;ocTasneHH51 rocy,n;apcTBeHHOH ycnyrH: 

- npH J1HqHOM o6pam;eHHH, COCTaBn51eT He 6onee 30 MHHYT C MOMeHTa 

o6pam;eHH51 3a51BHTen51 o npe,n;ocTasneHHH rocy,n;apcTBeHHOli ycnyrH; 

qepe3 opraHH3au;mo noqTosoli CB513H, HHYIO opraHH3aiJ;HIO, 

ocym;eCTBJ151IOIIl;yiO ,ll;OCTaBKY KOppecnOH,IJ;eHIJ;HH - ,n;eHb nocTynneHH51 3a51BJieHH51 H 

,ll;OKyMeHTOB B IJ;eHTp no npe,n;OCTaBneHHIO rocy,n;apCTBeHHbiX ycnyr. 

57. Pe3ynbTaToM a,n;MHHHCTpaTHBHoli npou;e,n;ypbi 51Bn51eTC51 o,n;Ho H3 

cne,n;yiOm;Hx ,n;elicTBHM: 

- npHeM H perHcTpaiJ;H51 B u;eHTpe no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX 

ycnyr, M<l>l( 3a51BneHH51 H .n:oKyMeHTOB, Heo6xo,n:HMbiX ,n:AA npe,n:ocTaBneHH51 

rocy,n:apcTBeHHoii ycnyrH, HX nepe,n:aqa cneu;HanHcTy u;eHTpa no npe.n:ocTasneHHIO 

rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMy 3a no,n:rOTOBKY npoeKTa perneHH51 

(yse.n:oMnem·m) o npe,n;ocTasneHHH ( o6 OTKa3e B npe,n;ocTaBneHHH) 

rocy,n;apcTBeHHoli ycnyrH; 

- npHeM H perHCTpaiJ;H51 B IJ;eHTpe no npe,n:OCTaBneHHIO rocy,n:apCTBeHHbiX 

ycnyr, M<l>l.( 3a51BneHH51 H ,n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;n51 npe,n;ocTasneHH51 

rocy,n;apcTBeHHoli ycnyrH, H HX nepe,n;aqa cneu;HanHcTy u;eHTpa no 

npe,n;ocTasneHHIO rocy,n;apcTBeHHbiX ycnyr, M<l>l.(, OTBeTCTBeHHOMY 3a 

Me)l(Be,n:OMCTBeHHOe B3aHMO,IJ;eMCTBHe (B cnyqae, eCJIH 3a51BHTeJ1b no C06CTBeHHOM 

HHHIJ;HaTHBe He npe,n;cTaBHn ,n;oKyMeHTbi, yKa3aHHbie B nyHKTe 21 HacTo51m;ero 

a,n;MHHHCTpaTHBHOrO perJiaMeHTa ). 

58. Cnoco6 cpHKcau;HH pe3ynbTaTa a,n:MHHHCTPaTHBHOM npou;e,n:ypbi: 

perHCTpaiJ;H51 3a5IBJ1eHH51 ll .il:OKyMeHTOB B )l(ypHane BXO,ll;511Il;ell H HCXO,ll;511Il;ell 

,ll;OKyMeHTaiJ;HH, KOTOpblll Be,n;eTC51 B IJ;eHTpe no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr, M<l>l( Ha 6yMa)l(HOM HOCHTene H (HnH) B 3neKTPOHHoli cpopMe. 

59. l1Hbie ,n;eiiCTBH51, Heo6xo,n:HMbie ,n;n51 npe.n:ocTaBneHH51 rocy,n;apcTBeHHOH 

ycnyrH, B TOM qHCJ1e CB513aHHbie C npOBepKOll ,n;eHCTBHTeJibHOCTH YCHJieHHOll 

KBallHcpHIJ;HpOBaHHOll 3J1eKTpOHHOll no,n;nHCH 3a51BHTeJ151, HCnOJ1b30BaHHOH npH 

o6pam;eHHH 3a nonyqeHHeM rocy,n:apcTBeHHoli ycnyrH, He npe,n;ycMoTpeHbi. 

<l>opMupoBanue u uanpaBJienue Me~BeJJ:OMCTBeHHhiX JanpocoB 

60. OcHOBaHHeM ,n;n51 Haqana a,n;MHHHCTpaTHBHoli npou;e,n;ypbi 51Bn51eTc51 

nocTynneHHe naKeTa ,ll;OKyMeHTOB cneu;HanHCTY IJ;eHTpa no npe,n:OCTaBJieHHIO 

rocy,n:apcTseHHbiX ycnyr, M<l>l(, OTBeTCTBeHHOMY 3a Me)l(Be,n:oMCTBeHHoe 

HHcpOpMal(HOHHOe B3aHMO,IJ;eHCTBHe. 

Cneu;HanHcT u;eHTpa no npe,n;ocTasneHHIO rocy,n:apcTBeHHbiX ycnyr, M<l>l(, 

OTBeTCTBeHHbiM 3a Me)l(Be,n;OMCTBeHHOe HHcpOpMaiJ;HOHHOe B3aHMO,IJ;eHCTBHe, He 

no3,n;Hee pa6oqero ,n:H51, cne.n:YIOm;ero 3a ,n:HeM nocTynneHH51 3a51BneHH51 H 

,[J,OKyMeHTOB, OCyii.l;eCTBJ151eT <PopMHpOBaHHe H HanpaBneHHe Me)l(Be,UOMCTBeHHbiX 

3anpOCOB B opraHbi H opraHH3aiJ;HH, B pacnop51)l(eHHH KOTOpbiX HaXO,U51TC51 



,li,OKyMeHTbi ( CBe,D,eHH5I), B COOTBeTCTBlfll C IIOp5I,D,KOM Me:>I<Be,D,OMCTBeHHOrO 

I1HcpOpMaiJ;HOHHOrO B3aHMO,lJ,eHCTBH5I, npe,n;ycMOTpeHHbiM ,n;eHCTByiO:rn;IIM 

3aKOHO,lJ,aTeni>CTBOM. 

CpoK no,n;roTOBKII II HanpaBneHH5I OTBeTa Ha Me:a<Be,n;oMCTBeHHbiH 3anpoc o 

rrpe,n;cTaBneHHH ,n;oKyMeHTOB (cBe,n;eHHH), YKa3aHHI>IX B nyHKTe 21 HacTo5I:w;ero 

a,lJ,MllHlfCTpaTHBHOrO pernaMeHTa, C llCIIOJib30BaHH:eM Me)l<Be,lJ,OMCTBeHHOrO 

HH<}?OpMaiJ;HOHHOrO B3aHMO,lJ,eHCTBH5l He MO)I(eT npeBhiiilaTh 5 pa60LJHX ,lJ,HeH CO ,lJ,H5l 

nocTynneHH5l Me)I(Be,n;oMCTBeHHoro 3anpoca B opraH ( opraHH3aQHIO ), B a,n;pec 

KOTOphiX HanpaBn5IJIC5l Me)I(Be,lJ,OMCTBeHHhiH 3anpoc 

He no3.n;Hee pa6o-qero ,lJ,H5l, cne,n;yiO:w;ero 3a ,n;HeM nony"LieHII5l Bcex 

Tpe6yeMhiX OTBeTOB Ha Me)I(Be,lJ,OMCTBeHHhie 3anpOChi cne:o;HaJIHCT :o;eHTpa no 

rrpe,n;ocTaBneHHIO rocy,n;apcTBeHHhiX ycnyr, M<I>l(, OTBeTCTBeHHbiH 3a 

Me)I(Be,lJ,OMCTBeHHOe HHcpOpMaiJ;HOHHOe B3aHMO.n;eHCTBHe, nepe,n;aeT 

3aperHCTpHpOBaHHble OTBeTbl If 3anpOCbl BMeCTe C npe,lJ,CTaBJieHHbiMll 3a5IBHTeJieM 

,n;oKyMeHTaMH cne:o;HanH:cTy n;eHTpa no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa perneHH5I (yBe.D:OMJieHH5l) 0 

npe,n;ocTaBneHHH ( o6 OTKa3e B npe.n;ocTaBneHHH) rocy.n:apcTBeHHoti ycnyrM. 

Tiepe,n;a-qa OTBeTOB Ha Me)I(Be,n;oMCTBeHHhie 3anpoc:r:,I M <I> I( ocy:w;ecTBJI5leTc5l 

crroco6oM, npe,n;ycMoTpeHHI>IM cornarneHH:eM o B3aHMo,n;eiicTBHH Me)l(,n;y M<I>l( H 

MIIHIICTepcTBOM. 

61. KpHTepiiii npiiH5ITH5l perneHH5l: 

- nocTynneHH:e .ll:OKyMeHTOB cneQHMHCTY QeHTpa IIO npe,lJ,OCTaBJieHHIO 

rocy,n;apcTBeHHhiX ycnyr, M<I>l(, OTBeTCTBeHHOMY 3a Me)I(Be,n;oMCTBeHHoe 

HH<}?OpMaiJ;IIOHHOe B3aHMO,lJ,eHCTBHe; 

- oTcyTcTBHe o.n;Horo HJIH HeCKOJihKHX ,n;oKyMeHTOB, YKa3aHHbiX B nyHKTe 21 
a,D,MllHHCTpaTHBHOrO perJiaMeHTa. 

62. MaKCHManbHbiM cpoK HcnonHeHH5l a,n;MHHHCTpaTHBHOH npou;e,n;ypni 

COCTaBJI5IeT 5 pa60LJHX ,lJ,HeM CO ,lJ,H5l nony"LieHH5I cne:o;HaJIHCTOM :o;eHTpa no 

rrpe,n,ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>l(, OTBeTCTBeHHbiM 3a 

Me)I(Be,lJ,OMCTBeHHOe IIH<})OpMaD;HOHHOe B3aiiMO,lJ,eHCTBHe, 3a5IBJieHH5l If 

,lJ,OKyMeHTOB. 
63. Pe3yni>TaTOM HcnonHeHH5l a,n;MHHHCTpaTHBHOH npou;e,n;ypni 5IBJI5leTc5l 

nony"LieHH:e ,n;oKyMeHTOB, If HX nepe,n;a-qa cne:o;HanH:cTy u;eHTpa no npe.n:ocTaBneHHIO 

rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa perneHH5l 

(yBe,n,oMneHII5I) o npe,n;ocTaBneHHH ( o6 OTKa3e B npe,n;ocTaBneHHH) 

rocy,n;apcTBeHHOH ycnyrH. 

64. Cnoco6 cpHKca:o;HH pe3ynnTaTa a,n;MHHHCTpaTHBHOH npoue,n;ypni: 

perHCTpaiJ;H5l ,lJ,OKyMeHTOB B )l(ypHane BXO.ll:5I:W:eM If llCXO,lJ,5lll(eM ,lJ,OKyMeHTaiJ;Hll, 

KOTOpbiH Be,n;eTc.H B :o;eHTpe no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>l( 

Ha 6yMa)I(H0M HOCH:Tene II (HJIH) B 3JieKTpOHHOH cpopMe. 

65. I1Hbie ,n;eHCTBll5l, He06XO,lJ,llMbie ,lJ,JI5l rrpe,n;ocTaBJieHH5l rocy,n;apCTBeHHOH 

ycnyrH, B TOM qlfcne CB5l3aHHbie C npoBepKOM ,n;eMCTBIITenbHOCTll YCHJieHHOM 

KBMHcpllD;llpOBaHHOH 3neKTpOHHOH no,n;nHCll 3a5IBH:TeJI5l, HCnOJib30BaHHOH npH 

o6pa:w;eHHH 3a nony"LieHHeM rocy,n;apcTBeHHOH ycnyrH, He npe,n;ycMoTpeHhi. 



PaccMoTpeuue 3aHBJieHIIH u )J.OI~yMeHTOB, ueo6xo)J.UMhiX )J.JIH 

npe)J.OCTaBJieHUH rocy)J.apcTBeHHOH ycJiyru, U npUHHTUe perneHUH 0 
npe)J.OCTaBJieuuu uJiu o6 OTKa3e B npe)J.OCTaBJieuuu rocy)J.apcTneuuoii: ycJiyru 

66. OcHoBaHHeM ,ll;JUI HaLJana a.n.MHHHCTpaTHBHOH npon:e.n.yphi 51BJUieTC51 

nocTynrreHHe cnen:HaJIHCTY n:eHTpa no npe.n.ocTaBrreHHIO rocy.n.apcTBeHHhiX ycrryr, 

OTBeTCTBeHHOMY 3a no.n.roTOBKY npoeKTa perneHH51 (yBe,1J.OMJieHH51) 0 

npe.n.ocTaBrreHHH ( o6 OTKa3e B npe.n.ocTaBrreHHH) rocy.n.apcTBeHHOH ycrryrH 

3aperHCTpHpoBaHHhiX .n.oKyMeHTOB, YKa3aHHhiX B nyHKTax 20 H 21 HacTo51rn:ero 

a,1J.MHHHCTpaTHBHOrO perJiaMeHTa. 

Crren:HanHcT n:eHTpa no npe.n.ocTaBrreHHIO rocy.n.apcTBeHHhiX ycrryr, 

OTBeTCTBeHHhiH 3a II0,1J.rOTOBKY rrpoeKTa peiiieHIDI (yBe,1J.OMJieHH51) 0 

npe.LJ.OCTaBJieHHH ( 06 OTKa3e B rrpe.LJ.OCTaBJieHHH) rocy.n.apCTBeHHOH ycrryrH, B 

TeLJeHHe 1 pa6oLJero ,1J.H51 CO ,1J.H51 IIOCTYIIJieHH51 .LJ.OKyMeHTOB ocyr.u;eCTBJI51eT 

npoBepKy KOMIIJieKTa .LJ.OKyMeHTOB Ha rrpe.n;MeT HaJIHLJH51 BCeX .LJ.OKyMeHTOB, 

He06XO.LJ.HMhiX ,1J.JI51 rrpe.LJ.OCTaBJieHH51 rocy.n.apCTBeHHOH ycnyrH, H COOTBeTCTBH51 

YKa3aHHhiX .n.oKyMeHTOB ycTaHOBJieHHhiM Tpe6oBaHH51M. 

flpH paCCMOTpeHHH KOMIIJieKTa .LJ.OKyMeHTOB ,1J.JI51 rrpe,1J.OCTaBJieHH51 

rocy.n.apcTBeHHoli ycrryrH, crren:HanHcT n:eHTpa no npe.n.ocTaBrreHHIO 

rocy.n.apCTBeHHhiX ycrryr, OTBeTCTBeHHhiH 3a II0,1J.rOTOBKY npoeKTa perneHH51 

(yBe,1J.OMJieHH51) 0 npe.LJ.OCTaBJieHHH ( 06 OTKa3e B rrpe.LJ.OCTaBJieHHH) 

rocy.n;apCTBeHHOH ycrryrH, ycTaHaBJIHBaeT COOTBeTCTBHe 3a51BHTeJI51 KpHTepH51M, 

He06X0,1J.HMhiM ,1J.JI51 npe,1J.OCTaBJieHH51 rocy.n.apCTBeHHOH ycrryrH, a TaK)I(e 

ycTaHaBJIHBaeT cpaKT HaJIHLJH51 HJIH OTCYTCTBH51 OCHOBaHHH ,1J.JI51 OTKa3a B 

npe.LJ.OCTaBJieHHH rocy.n.apCTBeHHOH ycrryrH, npe.n;ycMOTpeHHhiX IIYHKTOM 29 
HaCT051I.IJ;ero a,1J.MHHHCTpaTHBHOrO perJiaMeHTa. 

ITo pe3yJII>TaTaM rrpoBepKH cnen:HanHcT n:eHTpa no rrpe.n.ocTaBrreHHIO 

rocy.n.apCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a no.n.rOTOBKY npoeKTa perneHH51 

(yBe,1J.OMJieHH51) 0 npe.LJ.OCTaBJieHHH ( 06 OTKa3e B rrpe.LJ.OCTaBJieHHH) 

rocy.n.apCTBeHHOH ycnyrH ocyr.u;eCTBJI51eT BBO.LJ. He06XO.LJ.HMOH HHcpOpMal(HH B 

nporpaMMHhiH KOMnJieKC, rOTOBHT npoeKT perneHH51, yBe,1J.OMJieHH51 0 

npe.LJ.OCTaBJieHHli rocy.n.apCTBeHHOH ycrryrH, a npH HaJIHLJHH OCHOBaHHH, 

rrpe.n.ycMOTpeHHhiX nyHKTOM 29 HaCT051rn:ero a,1J.MHHHCTpaTHBHOrO perJiaMeHTa, -

perneHH51, yBe,1J.OMJieHH51 06 OTKa3e B rrpe.LJ.OCTaBJieHHH rocy.n.apCTBeHHOH ycrryrH. 

B TeLJeHHe 1 pa6oLiero .LJ.H51 rrocrre ocpopMrreHH51 npoeKTa perneHH51, 

yBe.LJ.OMJieHH51 o rrpe.n.ocTaBrreHHH rocy.n.apcTBeHHOH ycrryrH JIH6o rrpoeKTa 

peiiieHH51, yBe,1J.OMJieHH51 06 OTKa3e B rrpe,1J.OCTaBJieHHH rocy.n.apCTBeHHOH ycrryrH 

CIIeU:HaJIHCT n:eHTpa no npe.LJ.OCTaBJieHHIO rocy.n.apCTBeHHhiX ycrryr, OTBeTCTBeHHhiH 

3a n0,1J.rOTOBKY npoeKTa peiiieHH51 (yBe,1J.OMJieHH51) 0 npe.LJ.OCTaBJieHHH ( 06 OTKa3e B 

npe,n;ocTaBJieHHH) rocy.n.apCTBeHHOH ycnyrH, nepe.n.aeT HX Ha no,n;nHCh 

,ll;OJI)I(HOCTHOMY JIHU:Y n:eHTpa no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycrryr. 

,I(OJI)I(HOCTHOe JIHU:O U:eHTpa no npe.LJ.OCTaBJieHHIO rocy,n;apCTBeHHhiX ycrryr 

no,n;nHCbiBaeT npoeKT perneHH51, yBe,ll;OMJieHH51 0 rrpe,n;OCTaBJieHHH 

rocy,n;apcTBeHHOH ycnyrH ( o6 OTKa3e B rrpe.n;ocTaBrreHHH rocy,n;apcTBeHHOH ycrryrH) 

B TeLJeHHe 1 pa6oLJero ,n;H51 co ,n;H51 norryLieHH51 H B03Bparn:aeT cnen:HaJIHCTY, 



OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa perneHH5l (yBe,ll;OMlleHH5I) 0 

rrpe,n;ocTaBrreHMM ( o6 OTKa3e B rrpe,n;ocTaBrreHHH) rocy,n;apcTBeHHOM ycrryrn. 

Crrel(MaJIMCT, OTBeTCTBeHHhiM 3a rro,n;roTOBKY rrpoeKTa pernemui 

(yse,n;oMrreHmi) o npe,n;ocTasrreHMM ( o6 OTKa3e B rrpe,n;ocTasrreHHH) 

rocy,n;apCTBeHHOH ycnyrM, B TeqeHMe 1 pa6oqero .!J:H5l CO .IJ:H5l IIOCTynneHM51 K HeMy 

rro.n:nncaHHhiX perneHM5l, yse,n;oMrreHM5l nepe.n:aeT yse,n;oMrreHne crrel(MaJIMCTY 

l(eHTpa ITO npe,n;ocTaBJieHMIO rocy,n;apCTBeHHbiX ycrryr, OTBeTCTBeHHOMy 3a Bbl,n;aqy 

pe3yni>TaTa ycnyr nn6o B M<I>U: (B 3aBMCMMOCTM oT Boi6paHHoro 3a}IBMTeneM 

crroco6a norryqeHM}I pe3yJII>TaTa ycrryrn). 

PerneHne o npe,n:ocTaBrreHMM ( o6 OTKa3e B npe,n:ocTasrrem·m) 

rocy,n;apcTBeHHOH ycrryrn xpaHMTC}I B JIIfqHoM ,n;erre 3a}IBMTeJI}I B l(eHTpe no 

rrpe,n;ocTaBneHMIO rocy,n;apcTBeHHDIX ycnyr. 

67. KpnTepnn npHH}ITll}l perneHM}I: 

- COOTBeTCTBMe 3a5IBJieHlf}lll npMnaraeMbiX K HeMy .!J:OKyMeHTOB Tpe6oBaHM5IM 

HaCT05II.I.J;ero a,n:MMHMCTpaTMBHOrO perJiaMeHTa. 

68. MaKCMMaJihHhiH cpoK BhiiiOnHeHM}I a,n;MMHMCTpaTMBHOH npol(e,n;ypoi 

cocTaBJI}IeT 5 pa6oqnx ,n:Heii co .IJ:H}I npe,n:ocTasrreHM}I scex ,n;oKyMeHTOB, YKa3aHHhiX 

B IIYHKTe 21 HaCT05II.I.J;ero a,n;MMHMCTpaTHBHOfO pernaMeHTa. 

69. Pe3yJioTaToM BbiiiOJIHeHM}I a,n;MMHMCTpaTMBHOM npol(e,n;ypoi }IBJI}IeTc}l 

O.!J:HO ll3 cne,n;yiOI.I.J;MX ,n;eHCTBMH: 

1) rrpHH5ITHe perneHM5l o rrpe,n;ocTaBneHMM rocy,n;apcTBeHHOH ycnyrn, 

rrepe,n;aqa yse,n;oMneHM}I crrel(MaJIMcTy l(eHTpa no rrpe,n;ocTasneHMIO 

rocy,n;apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHOMY 3a Bhi,n;aqy pe3ynoTaTa ycnyrnn 

BbiiiJiaTa ,n;eHe)l{HbiX cpe,n;CTB 3a}IBMTeJIIO; 

2) IIpllH}ITlle peiiieHM5l 06 OTKa3e B npe,n;ocTaBneHMll rocy,n;apCTBeHHOH 

ycnyrn M nepe,n:aqa yse,n:oMneHM}I cnel(MaJIMCTY l(eHTpa no npe,n;ocTaBrreHMIO 

rocy,n;apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHOMY 3a BDI,n;aqy pe3yJioTaTa ycnyrn. 

70. Cnoco6 cpnKcal(MM pe3ynoTaTa a,n;MMHMcTpaTMBHOH rrpol(e,n;ypoi: 

perMCTpal(ll}l .!J:OKyMeHTOB B )l(ypHarre MCXO.IJ:}II.I.J;eH ,ll;OKyMeHTal(Mll, KOTOpbiH 

se,n;eTC}I B l(eHTpe no npe,n;ocTasneHMIO rocy,n;apcTBeHHbiX ycnyr Ha 6yMa)l(HOM 

HOCMTene ll ( HllH) B 3JieKTpOHHOH cpopMe. 

71. liiHbie ,n;eiicTBM}I, Heo6xo,n;MMbie .n:n}l npe,n;ocTasrreHM}I rocy,n:apcTBeHHOM 

ycnyrM, B TOM qncrre CB}I3aHHDie C nposepKOH ,n;eHCTBMTeJibHOCTlf YCMJieHHOM 

KBaJIM~lll(HpOBaHHOH 3JieKTpOHHOH no,n;nMCll 3a}IBMTeJI}I, MCnOJib30BaHHOH npH 

o6pai.I.J;eHMM 3a nonyqeHMeM rocy,n;apcTBeHHOH ycrryrn, He npe.n:ycMoTpeHhi. 

Yse,!J;OMJieuue 3aHBHTeJIH o npuuHTOM perneuuu, Bhi,IJ;aqa 3aHBHTeJIIO 

pe3yJihTaTa npe,11;0CTaBJieHHH rocy,11;apCTBeHHOH ycJiyrH 

72. OcHoBaHMeM ,ll;JI}I Haqarra a,n;MMHMCTpaTMBHOH npol(e,n;ypbi 51BJI}IeTC}I 

rrocTynneHMe cnel(narrncTy l(eHTpa no npe,n;ocTasneHMIO rocy,n;apcTBeHHbiX ycnyr, 

M<I>U:, oTBeTCTBeHHOMY 3a Bbi,n;aqy pe3ynbTaTa ycnyrH, yse,n;oMneHH5l o 

rrpe,n;ocTaBneHMM ( o6 OTKa3e B npe,n;ocTaBrreHHH) rocy,n;apcTBeHHOH ycrryrM 

(,n;anee - yse,n;oMnemie ). 

A,n;MMHMCTpaTMBHa}l rrpol(e,n;ypa ncnoJIH}IeTC}I cnel(MaJIMCTOM l(eHTpa no 



rrpe,n:ocTaBneHMIO rocy,n:apcTBeHHhiX ycnyr, M<I>IJ,, OTBeTCTBeHHhiM 3a Bhi,n:aqy 
pe3yni>TaTa ycrryrM. 

ilpH nocTynrreHHH yBe,JJ;OMJieHH51 cneu;HaJUICT u;eHTpa ITO npe,n;OCTaBJieHHIO 
rocy,n;apcTBeHHhiX ycrryr, M<l>l(, OTBeTCTBeHHhiM 3a Bhi.n:aqy pe3yJihTaTa ycrryrw, B 
TetieHHe 5 pa60tiHX .li:HeM CO .li:H51 npHH51TH51 perneHH51 0 npe.n:ocTaBJieHHH ( 06 OTKa3e 
B npe.n:ocTaBJieHHH) rocy.n:apCTBeHHOM ycrryrH HH<j_)OpMHpyeT 3a51BHTeJI51 0 HaJIHtiHH 
yBe.li:OMJieHH51. 

MH<j?opMMpoBaHMe 3a51BHTerrH ocyiiJ;eCTBJI51eTc51 B 3aBHCHMOCTH OT cnoco6a, 
YKa3aHHoro B 3aHBrreHHH. 

B crryqae JIHtiHoro o6paiiJ;eHH51 3a51BHTeJI51 B u;eHTp no ITpe.n:ocTaBrreHHIO 
rocy.n:apcTBeHHhiX ycrryr, M<l>l( Bhi,n;aqy yBe,n;oMJieHH51 ocyiiJ;eCTBJI.HeT ciTeu;warrwcT 
u;eHTpa ITO ITpe.n:ocTaBrreHHIO rocy.n:apcTBeHHhiX ycrryr, M<l>l(, OTBeTCTBeHHhiM 3a 
Bhl.n:aqy pe3yJihTaTa ycrryrw, npw JIHtiHOM ITpweMe ITo.n: pociTHCh 3a51BHTeJI51, KOTopaH 
ITpOCTaBJI51eTC51 B :>KypHaJie perHCTpaiJ;HH, paCITHCKe, npH ITpe,JJ;'b51BJieHHH 
3a51BHTerreM ,n;oKyMeHTa, y.n:ocToBep.HIOIIJ;ero JIHtiHOCTh, a ITPH o6paiiJ;eHHH 
ITpe,n;CTaBHTeJI51 TaK:>Ke ,JJ;OKyMeHTa, ITO,JJ;TBep:>K.n:aiOIIJ;ero ITOJIHOMOtiH51 
ITpe,n;cTaBHTeJI.H. 

B crryqae HeB03MO:>KHOCTH JIHtiHoro o6paiiJ;eHH5I 3a.HBHTeJI.H CITeu;HarrHCT 
u;eHTpa ITO ITpe,JJ;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycrryr, OTBeTCTBeHHhiH 3a Bbl.ll:aqy 
pe3yJihTaTa ycrryrH, B TetieHHe 5 pa6otiHX .li:HeM CO ,JJ;H51 npHH51TH5I perneHH51 0 
ITpe.n:ocTaBrreHHH ( o6 OTKa3e B ITpe.n:ocTaBrreHHH) rocy.n:apcTBeHHOM ycrryrH 
HaiTpaBJI.HeT 3a51BHTeJIIO yBe,JJ;OMJieHHe qepe3 opraHH3aiJ;HIO ITOtiTOBOH CB513H HJIH 
ITOcpe,n;cTBOM OTITpaBrreHH.H 3JieKTpoHHoro coo6IIJ;eHH5I Ha YKa3aHHhiM 3a51BHTerreM 
a,n;pec 3JieKTpOHHOH rroqThl. 

Crreu;HarrHcT M<l>l( B ITop.H,n;Ke M cpoKH, ycTaHoBrreHHhie corrraiiieHHeM o 
B3aHMo,n;eH:cTBHH Me:>K,n;y M<l>IJ, w MwHMCTepcTBOM, ITepe,n;aeT HeBocTpe6oBaHHoe 
3a5IBHTeJieM yBe.li:OMJieHHe B u;eHTp ITO ITpe.n:ocTaBJieHHIO rocy.n:apCTBeHHhiX ycrryr. 

Pe3yJihTaTOM ITpe.n:ocTaBrreHH.H rocy.n:apcTBeHHOH ycrryrw .HBJI.HeTc.H BhiiiJiaTa 
.n:eHe:>KHhiX cpe.n:CTB 3a51BHTeJIIO. 

73. KpwTepww npHH5ITH51 perneHHH: 
- Bhi6paHHhiH 3a51BHTeJieM cnoco6 ero yBe,JJ;OMJieHH5I 0 npHH5ITOM perneHHH; 
- HaJIMqMe yBe,JJ;OMJieHM51 B IJ;eHTpe ITO npe,n;OCTaBJieHHIO rocy,n;apCTBeHHhiX 

ycrryr, M<l>l(. 
7 4. MaKCMMaJihHhiH cpoK ncnorrHeHMH a.n:MHHHCTpaTMBHOH npou;e,n;yphi 

CKJia.ll:hiBaeTC51 H3 CJie,JJ;yiOIIJ;HX CpOKOB: 
1) 5 pa6oqwx ,n;Heli co ,n;HH nocTynrreHHH yBe,n;oMrreHH.H crreu;warrwcTy u;eHTpa 

ITO npe,n;ocTaBrreHMIO rocy,n;apcTBeHHhiX ycrryr, M<l>l(, OTBeTCTBeHHOMY 3a Bhi.n:aqy 
pe3yJihTaTa ycrryrn, 

2) B crryqae rrwqHoro o6paiiJ;eHH51 3a51BHTerr.H 3a yBe,n;oMrreHHeM - .n:eHh 
o6paiiJ;eHM51 3a51BHTeJI.H B u;eHTp no npe.n:ocTaBrreHHIO rocy.n:apcTBeHHhiX ycrryr, 
M<l>l(, 

3) cpoK 
ycTaHOBJieHHhiH 
MHHMCTepcTBOM. 

rrepe,n;aqw HeBOCTPe6oBaHHOfO 3a51BHTeJieM yBe,JJ;OMJieHH51, 
corrrarneHHeM o B3aHMo.n:eH:cTBHH Me)l(.n:y M<l>l( w 

75. Pe3yrrhTaTOM wcrrorrHeHH.H a,n;MHHHCTpaTHBHOH npou;e,n;yphl 5IBJI5IeTC5I 



O.[(HO 11:3 CJie.[(yiOII(MX .[(eifcTBMH: 

1) yBe)J;OMJieHHe 3ruiBHTemr H Bbi)J;aqa JIH60 HaiTpaBJieHHe eMy yBe.II;OMJieHHH; 

2) ITepe.n;aqa B :o;eHTp ITO ITpe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr 

HeBOCTpe6oBaHHOrO 3a.HBHTeJieM yBe.II;9MJieHHH. 

76. CIToco6 . cpHKca:o;nn pe3yn:oTaTa a.n;MHHHcTpaTHBHOM ITpou;e.n;ypM: 

perHCTpa:o;HH )J;OKyMeHTOB B )KypHane IICXO.II;H:l.IJ;eM .II;OKyMeHTaiJ;HH, KOTOpbiM 

Be.n;eTCH B :o;eHTpe ITO ITpe.n;ocTaBneHHIO rocy.n;apcTBeHHI:.IX ycnyr, M<f>I.:( Ha 

6yMa)KHOM HOCHTene H (HnH) B 3JieKTpOHHOH cpopMe, ITpOCTaBJieHHe IIO)J;IIHCH 

3a.HBHTeJI.H B paCITHCKe. 

77. HH:oie .n;eH:cTBH5l, Heo6xo.n;nM:oie .n;nH ITpe.n;ocTaBneHII5l rocy.n;apcTBeHHOM 

ycnyrH, B TOM qifcne CB.H3aHHI:.Ie C ITpOBepKOH .n;eHCTBHTeJI:OHOCTH YCHJieHHOM 

KBaJIHcpH:o;HpOBaHHOM 3JieKTpOHHOM ITO)J;ITHCH 3a5IBHTeJI5l, HCITOJib30BaHHOM ITpii 

o6pa:r.u;eHIIH 3a ITonyqeHHeM rocy.n;apcTBeHHOH ycnyrn, He ITpe.n;ycMoTpeH:oi. 

McnpaBJieuue )J;onyiQeHuhlx oneqaTOK u (uJiu) ornu6oK B Bhi)J;aHHhiX 
B pe3yJihTaTe npe,11;0CTaBJieHHH rocy,~J;apCTBeHHOH ycJiyru )J;OKyMeHTaX 

78. B cnyqae BI:.IHBJieHHH 3aJIBHTeneM oiTeqaTOK H (HnH) onm6oK B 

ITOJiyqeHHOM 3a.HBHTeJieM )J;OKyMeHTe, 5IBJIHIO:l.IJ;eMCH pe3yn:oTaTOM ITpe.II;OCTaBJieHH5l 

rocy.n;apCTBeHHOH ycnyrH, 3a.HBHTeJI:O BITpaBe o6paTHT:OCH B :o;eHTp ITO 

rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHH:OIX ycnyr, M<f>I.:( c 3a.HBJieHHeM o6 HcrrpaBJieHHH 

orreqaTOK H (HJIH) OIIIH60K B .II;OKyMeHTaX, B:OI)J;aHH:OIX B pe3yJinTaTe 

rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH (.z1;anee - 3a.HBJieHHe o6 HcrrpaBJieHHH 

onm6oK) no peKoMeH.n;yeMoii cpopMe cornacHo ITPHJIO)KeHHIO N~ 4 K HacToH:r.u;eMy 

a.n;MHHHCTpaTHBHOMy pernaMeHTY. 

79. 3aHBJieHHe o6 McrrpaBJieHHH OlliH6oK c YKa3aHHeM ciToco6a 

IIHcpOpMHpOBaHHH 0 pe3yJinTaTaX ero paCCMOTpeHHH H .II;OKyMeHT:OI, B KOTOpniX 

CO.II;ep)KaTCH OITeqaTKH H (IIJIH) OlliH6KH, ITpe.II;CTaBJIHIOTCH cne,n;yiO:l.IJ;HMH 

crroco6aMH: 

- JIHqHo B :o;eHTp ITO ITpe.n;ocTaBJieHHIO rocy.n;apcTBeHH:OIX ycnyr, M<f>I.:( 
(3aHBHTeJieM ITpe.II;CTaBJIHIOTCH OpHrHHaJI:OI .II;OKyMeHTOB C oneqaTKaMH H (HJIH) 

OlliH6KaMH, CITeiJ;HaJIHCTOM QeHTpa ITO ITpe.II;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, 

M<f>I.:( B:OIIIOJIH.HeTcH KOnHpoBaHHe .n;aHHI:.IX .n;oKyMeHTOB); 

- qepe3 opraHH3aQHIO noqTOBOH CBH3H B :o;eHTp ITO rrpe.II;OCTaBJieHHIO 

rocy.n;apCTBeHH:OIX ycnyr (3a.HBHTeJieM HaiTpaBJIHIOTC5l KOITHH .II;OKyMeHTOB C 

orreqaTKaMH H (HJIH) OlliH6KaMH); 

80. OcHoBaHHeM .II;JI5l Haqana a.n;MHHHCTpaTHBHOM npou;e.n;yphl 5IBJI5leTc5l 

ITOcTyrrneHHe B :o;eHTp no ITpe.n;ocTaBJieHHIO rocy.n;apcTBeHH:OIX ycnyr, Mcl>I.:( 
3a5IBJieHH5l 06 HCITpaBJieHHH OlliH60K. 

Cne:o;MaJIHCT :o;eHTpa ITO npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, Mcl>I.:( 
perHCTpHpyeT 3aHBJieHHe 06 HCnpaBJieHHH OlliH60K no.n; HH.II;HBH.II;YaJI:OH:OIM 

IIOp5I.II;KOBbiM HOMepOM B .n;eH:O HX IIOCTYIIJieHH5l. 

He rro3.n;Hee cne.n;yiO:r.u;ero pa6oqero .II;HH co .II;H5! ITonyqeHH5l 3a5IBJieHH5l oT 

3a5IBHTen5l co-rpy.II;HHK M<I>IJ; ITepe.n;aeT ero B :o;eHTp ITO ITpe,qocTaBJieHHIO 

rocy.n;apcTBeHHI:.IX ycnyr ciToco6oM, ITpe.n;ycMoTPeHHI:.IM cornallleHIIeM. 



Y Ka3aHHbie ,[(OKyMeHTbl perHCTpHpyiOTC.5l ynOJIHOMOqeHHbiM cneiJ;HaJIHCTOM 

n:eHTPa no npe.JJ;OCTaBJieHMIO rocy.JJ;apcTBeHHbiX ycnyr B ,JJ;eHh nx nepe.JJ;a"tfM 

( HanpaBneHM.5I). 

Cnen:nanncT u;eHTpa ITO npe,JJ;ocTaBneHMIO rocy.JJ;apcTBeHHbiX ycrryr ITO 

pe3yJibTaTaM paCCMOTpeHM.SI 3aSIBJieHM51 06 MCITpaBJieHMM OIIIM60K: 

- ITpMHMMaeT pellieHMe 06 MCITpaBJieHMM OITe"tfaTOK M ( MJIM) OlliM60K, 

)J;OITyll(eHHbiX B )J;OKyMeHTaX, Bbi)J;aHHbiX B pe3yJihTaTe ITpe.JJ;OCTaBJieHM51 

fOCy.JJ;apCTBeHHOH ycnyrM, M yBe,JJ;OMJI51eT 3a.5IBMTeJI.5l 0 ITpMH51TOM perueHMM 

cnoco6oM, YKa3aHHbiM B 3a.5IBJieHMH o6 ncnpaBJieHMM own6oK, B cpoK, He 

ITpeBbllliaiOII(MH 3 pa6oqnx .JJ;Heii c MOMeHTa perncTpau:nn 3a5~BJieHM51. 

- ITpMHMMaeT pellieHMe 06 OTCYTCTBMM Heo6XO)J;MMOCTM MCITpaBJieHM51 

OITeqaTOK M (HJIM) OWM60K, )J;OITyll(eHHbiX B )J;OKyMeHTaX, Bbi)J;aHHbiX B pe3yJibTaTe 

ITpe.JJ;OCTaBJieHM51 rocy.JJ;apCTBeHHOH ycnyrM, M yBe,JJ;OMJI51eT 3a51BMTeJI51 06 OTKa3e B 

MCITpaBJieHMM OITeqaTOK M (HJIH) OlliM60K, )J;OITyll(eHHbiX B )J;OKyMeHTaX, Bbi)J;aHHbiX 

B pe3yJihTaTe ITpe.JJ;OCTaBJieHM51 rocy.JJ;apCTBeHHOH ycnyrn, c YKa3aHMeM ITpnqnH 

cnoco6oM, YKa3aHHbiM B 3a.SIBJieHMM 06 MCITpaBJieHMM OIIIM60K, B cpoK, He 

ITpeBbllliaiOII(MH 3 pa6oqnx ,JJ;HeH C MOMeHTa perMC'TpaiJ;MM 3aSIBJieHM51. 

81. 0CHOBaHM51MM )J;JI51 OTKa3a B MCITpaBJieHMM OITeqaTOK M (HJIM) OlliM60K 

51BJI51IOTC51: 

1) ITpe.JJ;CTaBJieHHbie )J;OKyMeHTbi ITO COCTaBy M 

COOTBeTCTBYIOT Tpe6oBaHM51M, ycTaHOBJieHHbiM ITYHKTOM 

a,JJ;MMHMCTpaTMBHOfO perJiaMeHTa; 

2) )J;OKyMeHThi, ycTaHOBJieHHbie ITYHKTOM 

a,JJ;MMHMCTpaTMBHOfO pernaMeHTa, no,JJ;aHbl cnoco60M, He 

ITYHKTOM 79 HaCTO.SIII(ero a,JJ;MMHMCTpaTMBHOfO perJiaMeHTa; 

CO.JJ;ep:>KaHMIO He 

78 HaCTOHII(ero 

78 HacTo.Sir.u;ero 

ITpe.JJ;yCMOTpeHHbiM 

3) JIMI(O, no,JJ;aBinee 3a51BJieHMe 06 MCnpaBJieHHH oneqaTOK M (HJIM) OIIIM60K 

He 51BJI51eTC51 3aHBMTeJieM COfJiaCHO ITYHKTY 2· HaCTOHII(ero a,JJ;MMHMCTpaTMBHOfO 

perrraMeHTa; 

4) OTCYTCTBMe oneqaTOK M (HJIH) OlliM60K B crryqae, ecJIM B )J;OKyMeHTe, 

Bbi,JJ;aHHOM no pe3yJibTaTaM ITpe.JJ;OCTaBJieHM51 rocy.JJ;apCTBeHHOH ycrryrM, 

CO.JJ;ep)l(aTCH MHcpOpMal(MH M ,JJ;aHHbie, COOTBeTCTBYIOII(Me MHcpOpMal(MM, M ,JJ;aHHbiM, 

yKa3aHHbiM B .JJ;oKyMeHTax, ITpe.JJ;cTaBrreHHbiX 3aHBMTeneM caMOCTOHTeJibHO M ( MJIM) 

ITO C06CTBeHHOH MHMI(MaTMBe, a TaK:>Ke HaXO)J;HII(MXCH B paciTOpH:>KeHMM I(eHTpa ITO 

rrpe.JJ;ocTaBJieHMIO rocy.JJ;apcTBeHHbiX ycrryr M (nnn) 3anporneHHbiX B paMKax 

Me:>KBe,JJ;OMCTBeHHOrO MHcpOpMal(MOHHOrO B3aMMO,JJ;eHCTBMH npM ITpe.JJ;OCTaBJieHMM 

3a.SIBMTeJIIO rocy.JJ;apcTBeHHOH ycnyrn. 

3aHBMTeJib HMeeT rrpaBO ITOBTOpHO o6paTMTbCH C 3aHBJieHMeM 06 

MCITpaBJieHMM OlliM60K nocne ycTpaHeHMH OCHOBaHMH )J;JIH OTKa3a B MCnpaBJieHMM 

OITeqaTOK M (HJIM) OIIIM60K, ITpe.JJ;yCMOTpeHHbiX nO.JJ;ITYHKTaMM 1 M 2 ITYHKTa 81 

HaCTOHII(ero a,JJ;MMHMCTpaTMBHOrO perJiaMeHTa. 

HcnpaBJieHne oneqaToK M (nrrn) own6oK, ,JJ;oiTyll(eHHbiX B .JJ;OKyMeHTax, 

Bbi,JJ;aHHbiX B pe3yJibTaTe npe.JJ;OCTaBJieHMH rocy.JJ;apCTBeHHOH ycrryrM, 

ocyr.u;eCTBJIHeTCH cneiJ;HaJIHCTOM I(eHTpa no rrpe.JJ;OCTaBJieHMIO rocy.JJ;apCTBeHHbiX 

ycnyr B TeqeHHe 5 pa6oqux ,JJ;HeH, co .JJ;H51 ITPMH51TMH perueHM.5I o6 nciTpaBrreHMM 

oiTeqaTOK M (nnn) onm6oK. 



82. IlpH HCITpaBneHHH OITe"Y:aTOK H (HnH) OIIIH60K, ~orrymeHHbiX B 

,n;oKyMeHTax, Bbi,n;aHHhiX B pe3ynoTaTe rrpe,n;ocTaBneHH5l rocy,n;apCTBeHHOH ycnyrH, 
He ~orrycKaeTc5l: 

H3MeHeHHe co,n;ep)l(aHH5l ~OKyMeHTOB, 5IBJI5IIOmHXC5l pe3yJibTaTOM 

rrpe,n;ocTaBrreHH5l rocy~apcTBeHHOH ycrryrH; 

- BHecem-re HOBOH HHcpopMaD;HH, CBe,n;eHHH 113 BHOBb ITOJiy"Y:eHHbiX 
,Zl;OKyMeHTOB, KOTOpbie He 6oiJIH ITpe,n;cTaBJieHbi ITpH ITO,n;aqe 3a5IBJieHH5l 0 

ITpe,n;ocTaBrreHHH rocy,n;apcTBeHHOH ycrryr:a. 

83. KpHTepHH ITPHH5ITH5l peiiieHH5l: 

- HaJIHqHe HJIH OTCYTCTBHe OITeqaTOK H (HJIH) OIIIH60K B ,ll;OKyMeHTaX, 

5IBJI5IIOI.IJ;HXC5I pe3yJibTaTOM rrpe,n;ocTaBJieHH5l rocy~apCTBeHHOH ycrryrH. 

84. MaKCHMaJibHbiH cpoK HCITOJIHeHH5l a,n;MHHHCTpaTHBHOH ITpo:u;e,n;ypbi 

COCTaBJI5leT He 6orree 8 pa6oq:ax ,D;HeH CO ,ll;H5I ITOCTYITJieHH5l B :o;eHTp ITO 

ITpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycrryr 3a5IBJieHH5l 06 HCITpaBJieHHH OITeqaTOK H 

(:arr:a) onm6oK. 

85. Pe3ynoTaTOM rrpo:u;e,n;ypoi 5IBJI5leTc5l: 

- HCITpaBJieHHbie ,ll;OKyMeHTbi, 5IBJI5IIOI.IJ;HeC5l pe3yJioTaTOM ITpe,n;OCTaBJieHH5l 

rocy,n;apcTBeHHOH ycrryr:a; 

- yBe,D;OMJieHHe 06 OTKa3e B HCITpaBJieHHH orreqaTOK H (HrrH) OIIIH60K, 

,Zl;OITyi.IJ;eHHbiX B ~OKyMeHTaX, Bbi,D;aHHbiX B pe3yJibTaTe rrpe~OCTaBJieHH5l 

rocy~apcTBeHHOH ycnyrH, c YKa3aHHeM rrpHqHH (no peKOMeH~yeMoif cpopMe 

corrracHo rrpHJIO)I(eHHIO NQ 5 K HaCT05II.IJ;eMy a~MHHHCTpaTHBHoMy perrraMeHTy). 

Y Be,D;OMJieHHe 3a51BHTeJI51 0 ITpHH5ITOM perneHHH, Bbi,n;aqa 3a5IBHTeJIIO 

HCITpaBJieHHOrO ,ll;OKyMeHTa ITpOH3BO,ll;HTC51 B ITOp5I,D;Ke, ycTaHOBJieHHOM ITYHKTaMH 

78 a,n;MHHHCTPaTHBHOro perrraMeHTa. 

86. Crroco6 cpHKca:o;HH pe3yrrr:,TaTa a~MHHHCTpaTHBHOH rrpo:u;e~ypr:,I: 
perHCTpaD;H5l ~OKyMeHTOB B )l(ypHarre HCX0~51I.IJ;eH ~oKyMeHTaD;HH, KOTOpbiH 

Be,n;eTC51 B :o;eHTpe ITO rrpe,n;ocTaBrreHHIO rocy~apcTBeHHbiX ycrryr, M<l>IJ; Ha 

6yMa)I(HOM HOCHTeJie H (HJIH) B 3JieKTpOHHOH cpopMe. 

,[(oKyMeHT, co,n;ep)l(ai.IJ;HH oiTeqaTKH H (nrr:a) ornn6KH, ITocrre 3aMeHhi 

rro,n;rre)I(HT yH:aqTo)l(eHHIO, cpaKT KOToporo cp:aKcnpyeTc5l B ,n;erre no paccMoTpeHHIO 

o6pai.U;eHH51 3a51BHTerr51. 

87. J1Hbie ~eHCTBH5l, He06XO~HMbie ~JI5l rrpe~OCTaBJieHH51 rocy,n;apCTBeHHOH 

ycrryrH, B TOM qncrre CB513aHHbie C rrpoBepKOH ,n;eHCTBHTeJibHOCTH ycHJieHHOH 

KBaJIHcpHD;HpOBaHHOH 3JieKTpOHHOH 110,ll;I1HCH 3a5IBHTeJI5l, HCI10Jib30BaHHOH ITpH 

o6pai.U;eHHH 3a rrorryqeHHeM rocy,n;apcTBeHHOH ycnyr:a, He ITpe,n;ycMoTpeHbi. 

IV. <I>opMhi KOHTPOJIH 33 ucnoJiueuueM 

3)1.MHHHCTp3THBHOfO perJI3MeHT3 

fiopH,li.OK ocym:eCTBJieHHH TeKym:ero KOHTpOJIH 33 C06JIIO)J.eHUeM 

H HCUOJIHeHHeM OTBeTCTBeHHhiMH )J.OJI~HOCTHhiMH JIHQ3MH QeHTp3 DO 

npe,li.OCT3BJieHHIO rocy,ll.apCTBeHHhiX ycJiyr UOJIO~eHHH 
3,lJ,MHHUCTp3TUBHOrO per JiaMeHTa U UHbiX HOpMaTHBHbiX 

npaBOBhiX 3KTOB, YCT3H3BJIHB310W:HX Tpe60B3HHH K npe,li.OCT3BJieHHIO 



rocy).J.apcTBeuuoii ycJiyru, a TaK~e npuusiTneM HMH pemeuuii 

88. TeKyii(HH KOHTpOJib 3a co6mo.n;eHHeM H HCnOJIHemieM noJIO)l(eHHH 

HaCT051II(ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX 

aKTOB, ycTaHaBJIHBaiOII(HX Tpe60BaHH51 K npeJ(OCTaBJieHHIO rocy.n;apCTBeHHOll 

ycnyrH, ocy:r.u:ecTBJI51eT .n;npeKTOp ~eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX 

ycnyr. 

89. TeKyii(HM KOHTpOJib ocy:r.u:ecTBJI51eTC51 nyTeM npoBe.n;eHH51 npoBepoK 

C06JIIO)l;eHH51 H HCnOJIHeHH51 . nOJIO)l(eHHM HaCT051II(ero a,l(MHHHCTpaTHBHOrO 

perJiaMeHTa H HHbiX HOpMaTHBH:OIX npaBOBbiX aKTOB, ycTaHaBJIHBaiOII(HX 

Tpe6oBaHH51 K npe.n;ocTaBJieHHIO rocy.n;apcTBeHHOM ycnyrn. 

flopH,LJ;OK H nepHO,LJ;HlJHOCTb OCylll,eCTBJieHUSI UJiaHOBbiX 

H BHeUJiaHOBbiX DpOBepOK DOJIHOTbl U Kal.JeCTBa 

npe).J.OCTaBJieHHSI rocy,LJ;apCTBeHHOH ycJiyru 

90. KoHTponi> 3a noJIHOTOH H KaqecTBOM npe.n;ocTaBneHH51 rocy.n;apcTBeHHOH 

ycnyrn ocy:r.u:ecTBJI51eTc51 nyTeM npoBe,n;eHH51 MHHHCTepcTBOM nnaHOBbiX H 

BHermaHOBbiX npoBepoK. 

91. IlrraHOBble npoBepKH nOJIHOTbl H KaqecTBa npe,l(OCTaBJieHH51 

rocy.n;apCTBeHHOM ycnyrH npOBO,l(51TC51 Ha OCHOBaHHH npHKa30B MHHHCTepCTBa H 

ocy:r.u:ecTBJI51IOTC51 Ha ocHoBaHHH pa3pa6aT:oiBaeMbiX MHHHCTepcTBOM e)l(ero.n;H:orx 

rmaHOB, YTBep)l(J(eHHbiX MHHHCTepcTBOM, B cpopMe .n;oKyMeHTapHoM: npoBepKH H 

(HJIH) Bble3,l(HOM npoBepKH B nop51,n;Ke, ycTaHOBJieHHOM 3aKOHO,l(aTeJibCTBOM. 

92. BHennaHOBI>Ie npoBepKH npoBOJ(51TC51 B cpopMe .n;oKyMeHTapHoM: nposepKH 

H (HJIH) Bble3,ll;HOM npoBepKH B nop51,ll;Ke, ycTaHOBJieHHOM 3aKOHO,l(aTeJibCTBOM. 

BHenJiaHOBbie npoBepKH MOryT npOBO)l;HTbC51 Ha OCHOBaHHH KOHKpeTHOfO 

o6pa:r.u:eHH51 3a51BHTeJI51 o cpaKTax HapyrneHH51 ero npaB Ha nonyqeHHe 

rocy.n;apcTBeHHOM ycnyrH. 

93. Pe3yJII>TaTbi mraHOBbiX H BHenrraHOBDIX npoBepoK ocpopMJI51IOTC51 B BHJ(e 

aKTa, B KOTOpOM OTMeqaiOTC51 B:OI51BJieHH:Oie He,l(OCTaTKH H npe,l(JIO)l(eHH51 no HX 

ycTpaHeHHIO. 

0TBeTCTBeHHOCTb ).J.OJI~HOCTHbiX JIH~ ~eHTpa DO npeJJ.OCTaBJieHHIO 

rocy).J.apCTBeHHbiX ycJiyr Ja pemeHHSI U ).J.eHCTBHSI (6e3}J.eHCTBUe), 

DpHHUMaeMbie ( OCyii.J,eCTBJUieMbie) UMU B XO}J.e npe}J.OCTaBJieHHH 

rocyJJ.apcTBeuuoii ycJiyru 

94. ,L(OJI)l(HOCTHbie JIHI.J;a ~eHTpOB no npe,D;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr, OTBeTCTBeHHbie 3a ocy:r_u:eCTBJieHHe a,D;MHHHCTpaTHBHbiX npoi.J;e.n;yp no 

rrpe,n;ocTaBJieHHIO rocy.n;apCTBeHHOH ycrryrH, HecyT ycTaHOBJieHHYIO 

JaKoHo,n;aTeJibCTBOM PoccHHCKOM <I>e,n;epa~HH OTBeTCTBeHHOCT:o 3a perneHHe H 

,n;eHCTBH51 (6e3,D;eHCTBHe ), IIpHHHMaeM:Oie B XO)l;e rrpe,n;ocTaBJieHH51 rocy,n;apCTBeHHOH 

ycrryrH. 



M<I>L( H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTh, ycTaHOBJieHHYIO 

3aKoHo,n;aTeJibCTBOM PoccniicKoii Cl>e,n;epan;nw: 

1) 3a nOJIHOTY nepe,n;aBaeMbiX n;eHTpy no npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX, 3a5IBJieHHH 0 npe,n;ocTaBJieHHH rocy,n;apCTBeHHbiX ycnyr H HX 

COOTBeTCTBHe nepe,n;aBaeMbiM 335IBHTeJieM B M<J>IJ; CBe,n;eHH5IM, HHbiX .IJ:OKyMeHTOB, 

npHH5ITbiX OT 3a5IBHTeJI5I; 

1.1) 3a nOJIHOTY H COOTBeTCTBHe KOMnJieKCHOMY 3anpocy nepe,n;aBaeMbiX 

opraHy, npe,n;ocTaBJI5IIOII(eMy rocy,n;apcTBeHHYIO ycnyry, opraHy, 

npe,n;OCTaBJI5IIOII(eMy MYHHIJ;HnaJihHYIO ycnyry, 3a5IBJieHHH, COCTaBJieHHbiX Ha 

OCHOBaHHH KOMnJieKCHOrO 3anpoca, HHbiX .IJ:OKyMeHTOB, HHcpOpMaiJ;HH H (HJIH) 

CBe,n;eHHH, He06XO.IJ:HMbiX .IJ:JI5I npe,n;OCTaBJieHH5l rocy,n;apCTBeHHbiX H (HJIH) 

MYHHn;wnanr:.HhiX ycnyr, yKa3aHHhiX B KOMnJieKCHOM 3anpoce; 

2) 3a cBoeBpeMeHHYIO nepe,n;a-qy n;eHrpy no npe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHhiX ycnyr npe,n;ocTaBJI5IIOII(eMy rocy,n;apcTBeHHyiO ycnyry, 

3a5IBJieHHH 0 npe,n;OCTaBJieHHH rocy,n;apCTBeHHbiX ycnyr, 3a5IBJieHHH, COCTaBJieHHbiX 

Ha OCHOBaHHH KOMnJieKCHbiX 3anpOCOB, HHbiX CBe,n;eHHH, .IJ:OKyMeHTOB H ( HJIH) 

MH<PopMaiJ;HH, npHH5ITbiX OT 3a5IBHTeJI5l, a TaK)I(e 3a CBOeBpeMeHHYIO Bhi,n;a-qy 

3a5IBHTenro ,n;oKyMeHTOB, nepe,n;aHHhiX B 3THX n;en5lx M<l>L(, n;eHTpOM no 

npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr npe,n;ocTaBJI5IIOII(HM rocy,n;apcTBeHHYIO 

ycnyry; 

3) 3a co6niO,n;eHHe npaB cy6LeKTOB nepcoHaJihHhiX ,n;aHHhiX, 3a co6mo,n;eHHe 

3aKoHo,n;aTenr:.cTBa PoccwiicKoii <l>e,n;epan;ww, ycTaHaBJIHBaiOII(ero oco6eHHOCTH 

o6paii(eHM5l c HH<PopMan;weii, ,n;oczyn K KOTopoii orpaHH"LieH <Pe.n:epanr:.HDIM 

3aKOHOM. 

llOJIOLKeHHH, xapaKTepH3YIOIIJ;He Tpe6oBaHHH K DOpH.LJ.KY U <f>opMaM 

KOHTpOJIH 3a npe)J.OCTaBJieHHeM rocy)J.apCTBeHHOH ycJiyru 

co cTopoubi rpam)J.au, ux o6be)J.uueuuii u oprauu3au.un 

95. KoHTponr:. 3a npe,n;ocTaBJieHHeM rocy,n;apcTBeHHOH ycnyrw 

OCyii(eCTBJI5leTC5I B cpopMe KOHTpOJI5l 3a C06JIIO,n;eHHeM nOCJie,n;oBaTeJihHOCTH 

,n;eifCTBHH, onpe,n;eJieHHbiX a,n;MHHHCrpaTHBHbiMH npon;e,n;ypaMH no HCnOJIHeHHIO 

rocy,n;apCTBeHHOH ycnyrH H npHH5ITHeM peiiieHHH .IJ:OJI)I(HOCTHbiMH JiliiJ;aMH, nyTeM 

npoBe,D;eHH5l npoBepoK C06JIIO,n;eHH5l H HCnOJIHeHH5l .IJ:OJI)I(HOCTHbiMH JIHIJ;aMH 

n;eHTpOB no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr HOpMaTHBHbiX npaBOBbiX 

aKTOB PoccniicKoii Cl>e,n;epan;HH, HOpMaTHBHhiX npaBOBhiX aKTOB Pecny6nHKH 

KoMH, a TaK)I(e noJIO)I(eHHii HaCT05III(ero a,n;MHHHCTpaTHBHoro pernaMeHTa. 

IIpoBepKa TaK)I(e MO)I(eT npoBO.IJ:HThC5I no KOHKpeTHOMY o6paii(eHHIO 

rpa)l(,n;aHHHa HJIH opraHH3aiJ;HH. 

V. ,z:t:ocy.LI.e6nhiH (nuecy.LJ.e6uhlii) nopH.LJ.OK o6maJionauuH pemeuuii 

U )J.eUCTBUH (6e3)J.eHCTBHH) opraua, npe)J.OCTaBJIHIOIIJ;efO 

fOCy)J.apCTBeHHYIO ycJiyry, a Ta"Kme )J.OJILKHOCTHbiX JIHIJ., rocy)J.apCTBeHHhiX 

CJiymaiiJ;UX, MHOro<f>yHKIJ.HOHaJihHOrO IJ.eHTpa, pa60THHKOB 

MHOro<f>yHKIJ.UOHaJihHOrO QeHTpa, a Ta"Kme opraHU3aiJ.UH, npe.LJ.yCMOTpeHHbiX 



qacTbiO 1.1 CTaTbH 16 We~epaJibHOrO 3aKOHa OT 27 HIOJIH 2010 r. .N!! 210-W3 
«06 opraun3a.u;uu npe~ocTaBJieHnH rocy~apcTBeHHhiX u Myuu.u;unaJibHbiX 

ycJiyr», HJIH HX pa60THHKOB 

96. YKa3aHHa5I B HacT05I:W:eM pa3,n;ene HH£PopMaD;H5I rro,n:Jre)I(HT pa3Me:w;eHHIO 
Ha o~Hu;HanbHOM caihe MHHHCTepcTBa, Ha E,n;HHOM rropTane rocy,n;apcTBeHHhiX H 
MYHHD;HIIanhHhiX ycnyr ( £PyHKD;Hii), B rocy,n;apcTBeHHOii HH£PopMaD;HOHHoii 
cHcTeMe Pecrry6nHKH KoMH «PeecTP rocy,n;apcTBeHHhiX H MYHHD;HIIanhHhiX ycnyr 
( ~YHKD;Hii) Pecrry6nHKH KoMH». 

llul}>opMa.o;uH .LJ:JIH 3aHBHTeJIH o ero npase no)l;aTb 
~aJio6y ua pemeuuH u .LJ:eiicTBHH (6e3.LJ:eiicTBue) opraua, 

npe.LJ:OCTaBJIHIOm;ero rocy.LJ:apcTseuuyro ycJiyry, ero .LJ:OJI~uocTuoro 
Jiu.o;a Jiu6o rpa~aucKoro cJiy~am;ero, MHorol}>yuK.u;it:ouaJibHOro 

.u;euTpa, ero pa6oTHIIKa, a Ta~e oprauu3a.u;uii, yKa3aHHhiX 
B "'aCTII 1.1 CTaTbH 16 {])e.LJ:epaJibHOrO 33KOHa OT 27 IIIOJIH 

2010 r • .N'2 210-{])3 «06 opraHII33D;IIII Dpe.LJ:OCT3BJieHIIH 
rocy~apCTBeHHbiX II MYHIID;IID3JibHbiX ycJiyr>>, IIJIII IIX 

pa6oTHIIKOB npu npe)l;ocTaBJieuuu rocy~apcTBeuuoii ycJiyru 

97. 3a5IBHTenb HMeeT rrpaBO Ha 06)1(aJIOBaHHe perneHHH, ,n;eHCTBHH 
(6e3,n;eiicTBH5I) u;eHTpa no rrpe,n;ocTasneHHIO rocy,n;apcTBeHHhiX ycnyr, 
rrpe,n;ocTaBn5IIO:W:ero rocy,n;apcTBeHHyro ycnyry, a TaK)I(e ero ,n;on)I(HOCTHhiX nHu;, 
M<l>Q, pa6oTHHKa M<f>Q, a TaK)I(e opraHH3au;Hii, rrpe,n;ycMoTpeHHhiX "l!aCThiO 1.1 
CTaTbH 16 <l>e,n;epanbHOrO 3aKOHa OT 27 Hl0ll5I 2010 r. ,NQ 210-<f>3 «06 opraHH3aD;HH 
rrpe,n;ocTasneHH5I rocy,n;apcTBeHHhiX H MYHHD;HIIaJihHhiX ycnyr», HnH HX 
pa60THHKOB, IIpHH5ITbiX ( ocy:w;eCTBlleHHbiX) B XO,!J;e IIpe,n;OCTaBneHH5I 
rocy,n;apcTBeHHoii ycnyrH, B ,n;ocy,n;e6HOM rrop5I,n;Ke. 

OpraHH3aD;HH, rrpe,n;ycMoTpeHHhie -qacTbiO 1.1 cTaThH 16 <l>e,n;epanhHoro 
3aKoHa OT 27 HIOn5I 2010 r. ,NQ 21 0-<!>3 «06 opraHH3aD;HH rrpe,n:ocTasneHH5I 
rocy,n;apcTBeHHhiX H MYHHD;HIIanhHhiX ycnyr», Ha TeppHTopHH Pecrry6nHKH KoMH 
OTCYTCTBYIOT. 

98. 3a5IBHTellh MO)I(eT o6paTHTbC5I C )l(aJI06oif Ha HapyiiieHHe IIOp5I,l1;Ka 
rrpe,n;ocTasneHH5I rocy,n;apcTBeHHoii ycnyrH (,n;anee - )l(ano6a), B TOM "l!Hcne B 
cne,n;yiO:W:HX cny11a5.1:x: 

1) HapyiiieHHe cpoKa perHcTpau;HH 3a5IsneHH5I 3a5IBHTen5I o rrpe,n;ocTasneHHH 
rocy,n;apcTBeHHoii ycnyrH, 3arrpoca, YK33aHHoro B eTa The 15.1 <l>e,n;epanhHoro 
3aKoHa oT 27 HIOn5I 2010 r. ,NQ 21 0-<!>3 «06 opraHH3aD;HH rrpe,n;ocTasneHH5I 
rocy,n;apcTBeHHhiX H MYHHD;HIIanhHhiX ycnyr»; 

2) HapyiiieHHe cpoKa rrpe,n;ocTasneHM5I rocy,n;apcTBeHHoii ycnyrM. B 
YK33aHHOM cny11ae ,n;ocy,n;e6Hoe ( BHecy,n:e6Hoe) o6)1(anosaHHe 3a51BHTerreM 
peiiieHHH H ,n;eiicTBHH (6e3,n;eiicTBH5I) M<l>Q, pa6oTHHKa M<t>Q B03MO)I(HO B cny11ae, 



ecnw Ha Mel>[(, perneHIUI H ,n:eiicTBII5I (6e3,n:eiicTBIIe) KOToporo o6)KanyiOTC5I, 

B03JIO)KeHa <fJyHKIJ;II5I no npe,n:OCTaBneHIIIO COOTBeTCTBYIOI.IJ;IIX rocy,n:apCTBeHHbiX 

ycnyr B nonHOM o6'beMe B nop51,n:Ke, onpe,n:eneHHOM qacTbiO 1.3 cTaThii 16 

<I>e,n:epanbHoro 3aKoHa oT 27 HIOJI51 2010 r. NQ 21 O-<P3 «06 opraHH3au;nn 

rrpe,n:ocTaBneHH5I rocy,n:apcTBeHHbiX H MyHnu;wrranbHbiX ycnyr»; 

3) Tpe6oBaHHe y 3a51BHTeJI51 ,IJ:OKyMeHTOB HJIH HH<fJOpMaiJ;HH JIH60 

OCyi.U;eCTBJieHH51 ,n:eMCTBHM, npe,n:CTaBJieHHe MJIH ocy:w;eCTBJieHHe KOTOpbiX He 

rrpe,n:ycMoTpeHo HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccnH:cKoM <Pe,n:epau;wn H 

(nnn) Pecrry6nHKH KoMH ,n:n51 rrpe,n:ocTaBJieHH51 rocy,n:apcTBeHHOM ycnyrH; 

4) OTKa3 B npHeMe ,IJ:OKyMeHTOB, rrpe,n:OCTaBJieHHe KOTOpbiX npe,n:yCMOTpeHO 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pocc.HMCKOH <Pe,n:epau;nn n (HJIH) Pecrry6JIHKH 

KoMH, ,n:m1 npe.n:ocTaBJieHH51 rocy,n:apcTBeHHOM ycnyrn, y 3a51BHTeJI51; 

5) OTKa3 B rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOM ycnyrH, eCJIH OCHOBaHH51 

OTKa3a He npe,n:ycMOTpeHbi <fJe,n:epanbHbiMH 3aKOHaMH H npHH51TbiMH B 

COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoCCHMCKOM 

<I>e,n:epau;nn, 3aKoHaMH H HHbiMH HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH Pecrry6nHKH 

KoMH. B YKa3aHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)KaJIOBaH.He 3a5IBHTeneM 

perneHHH H ,n:eiicTBHM (6e3,n:eiicTBH51) M<PL(, pa6oTHHKa M<PIJ; B03MO)KHO B cnyqae, 

ecJIH Ha M<PIJ;, perneHH51 H ,n:e:iicTBH51 (6e3,n:e:iicTBHe) KOToporo o6)KaJIYIOTC51, 

B03JIO)KeHa <fJyHKIJ;H5I no npe,n:OCTaBneHHIO COOTBeTCTBYIOI.IJ;HX rocy,n:apCTBeHHbiX 

ycnyr B rronHoM o6'beMe B nop5I,n:Ke, orrpe,n:eneHHOM qacTbiO 1.3 cTaTbH 16 

<De,n:epanbHoro 3aKoHa OT 27 HIOJI5I 2010 r. NQ 21 O-cl>3 «06 opraHH3aiJ;HH 

rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHbiX H MYHMU:HIIaJibHbiX ycnyr»; 

6) 3aTpe6oBaHHe y 3a51BHTeJI51 IIpH rrpe,n:ocTaBJieHHH rocy,n:apCTBeHHOH 

ycnyrH IIJiaTbi, He npe,n:yCMOTpeHHOM HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccH:iicKoM <Pe,n:epau;nH n (wnH) Pecrry6nHKH KoMw; 

7) OTKa3 B HCnpaBJieHHH ,n:orry:w;eHHbiX oneqaTOK H (HJIH) OlliH60K B 

Bbi,IJ:aHHbiX B pe3yJihTaTe npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOM ycnyrH ,n:oKyMeHTaX 

JIH6o HapyrneHne ycTaHOBJieHHoro cpoKa TaKHX ncnpaBJieHHH. B YKa3aHHOM 

cnyqae ,n:ocy,n:e6Hoe ( BHecy,n:e6Hoe) o6)KaJIOBaHne 3a5IBHTeneM perneHHH n 

,n:e:iicTBHH (6e3,n:e:iicTBH5I) Mcl>I(, pa6oTHHKa Mcl>I( B03MO)KHO B cnyqae, ecnH Ha 

M cD I(, perneHII5I II ,n:e:iicTBII5l ( 6e3,n:e:iicTBIIe) KOToporo o6)KaJIYIOTC51, B03JIO)KeHa 

clJYHKIJ;H5I no npe,D;OCTaBneHIIIO COOTBeTCTBYIO:W:HX rocy,n:apCTBeHHbiX ycnyr B 

rroJIHOM o6'heMe B nop51,n:Ke, orrpe,n:eneHHOM qacTbiO 1.3 cTaThH 16 <Pe,n:epanbHoro 

3aKOHa oT 27 IIIOJI51 2010 r. NQ 210-<P3 «06 opraHH3aiJ;HH npe,n:ocTaBneHII51 

rocy,n:apcTBeHHbiX II MYHIIIJ;HITaJibHbiX ycnyr»; 

8) HapyrneHIIe cpoKa IIJIII nop5I,n:Ka Bhi,n:aqii ,n:oKyMeHTOB no pe3ynhTaTaM 

rrpe,n:ocTaBJieHH51 rocy,n:apcTBeHHo:ii ycnyrH; 

9) rrpiiOCTaHOBJieHIIe npe,n:OCTaBJieHII5I rocy,n:apCTBeHHOH ycnyrH, eCJIII 

OCHOBaHH5I npHOCTaHOBJieHH51 He rrpe,n:yCMOTpeHbi <fJe,n:epaJibHbiMII 3aKOHaMII II 

I1pHH5ITbiMII B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

Poccii:iicKo:ii <Pe,n:epau;IIII, 3aKoHaMH II IIHbiMII HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

Pecny6nHKH KoMH. B YKa3aHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)KaJIOBaHHe 

3a51BHTeneM perneHHH H ,n:eH:cTBHH (6e3,n:e:iicTBH5I) M<I>I(, pa6oTHHKa M<I>I( 

B03MO)KHO B cnyqae, ecnn Ha M<I>I(, perneHH51 H ,n:e:iicTBH51 (6e3,n:e:iicTBHe) KOToporo 



06)1(aJIYIOTC51, B03JIO)KeHa cpyHK~H51 ITO rrpe,[(OCTaBJieHHIO COOTBeTCTBYIOII(M:X 

rocy.n:apcTBeHHbiX ycrryr B rroJIHOM o6neMe B nop51,[(Ke, onpe.n:eneHHOM tJaCTbiO 1.3 

cTaTbH 16 <Pe.D:epanbHoro 3aKoHa oT 27 HIOJI51 2010 r. N2 21 O-<P3 «06 opraHH3au;HH 

npe.D:ocTaBJieHH51 rocy.D:apCTBeHHhiX H MYHHU:HrraJibHhiX ycnyr»; 

1 0) Tpe6oBaHHe y 3a51BHTeJI51 npH npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyrH 

.JJ:OKyMeHTOB HJIH HHcpOpMaiJ;HH, OTCYTCTBHe H (HJIH) He.JJ:OCTOBepHOCTb KOTOpbiX He 

YKa3biBanHCb npH rrepBoHatJanbHOM OTKa3e B npHeMe .n:oKyMeHTOB, Heo6xo.n;HMbiX 

.JJ:JI51 npe.n:ocTaBJieHH51 rocy.n:apcTBeHHOH ycnyrH, JIH6o B npe.n:ocTaBJieHHH 

rocy.n;apCTBeHHOH ycnyrH, 3a HCKJIIOlJeHHeM CJiytJaeB, npe.JJ:yCMOTpeHHbiX TIYHKTOM 

4 tJaCTH 1 cTaTbH 7 <Pe.D:epanbHoro 3aKoHa OT 27 HIOJI51 2010 r. N2 210-<!>3 «06 

opraHH3au;HH npe.JJ:OCTaBJieHH51 rocy.D:apcTBeHHhiX H MYHHU:HTianbHbiX ycnyr». B 
YKa3aHHOM cnyqae .JJ:OCy.JJ:e6Hoe (BHecy.D:e6Hoe) o6:>KanoBaHHe 3a51BHTeneM 

peiiieHHH H .JJ:eHCTBHH (6e3.JJ:eHCTBH51) M<DL(, pa6oTHHKa M<l>L( B03MO:>KHO B cnyqae, 

ecnH Ha M <P L(, peiiieHH51 H .n:e.H:cTBH51 ( 6e3.JJ:eHcTBHe) KOToporo o6)1(anYIQTC51, 

B03JIO:>KeHa cpyHKIJ;H51 no npe,[(OCTaBJieHHIO COOTBeTCTBYIOII(HX rocy.JJ:apCTBeHHbiX 

ycnyr B nOJIHOM 06'beMe B I10p51.JJ:Ke, orrpe.JJ:eJieHHOM qaCTbiO 1.3 CTaTbH 16 

<I>e.D:epaJibHOro 3aKoHa OT 27 HIOJI51 2010 r. N2 21 0-<!>3 «06 opraHH3aU:HH 

rrpe.n:ocTaBJieHH51 rocy.D:apcTBeHHhiX H MYHMU:HnanbHhiX ycnyr». 

Oprauhi ucnoJIHHTCJibHOH BJiacTn Pecny6JIHKH KoMn, oprauu3au:uu, 

YDOJIHOMOqeHHbiC Ha paCCMOTpeuue ~aJI06bi ~OJI~HOCTHMe JIHU:a, 

pa60THHKH, KOTOpbiM MO~eT 6biTb HanpaBJICHa ~aJio6a 

99. )l{ano6a Mo:>KeT 6biTh no.n:aHa 3a51BHTeneM B u;eHTP no rrpe.n:ocTaBJieHMIO 

rocy.n:apcTBeHHbiX ycnyr, MIIHIICTepcTBO, M<l>L(, MIIHIICTepcTBO 3KOHOMIItJecKoro 

pa3BHTH51 H npoMbiiiiJieHHOCTH Pecny6JIIIKH KoMH, Ha.n:eneHHoe cpyHKU:II51MII H 

noJIHOMoqH5JMH ytipe.n;IITeJI51 M<l>L( (.D:anee- MIIH3KOHOMpa3BHTH51). 

B opraHax, npe.n:ocTaBJI51IOIIJ:HX rocy.n:apcTBeHHbie ycnyrii, M<DL( 

orrpe.n;eJI51IOTC51 ynoJIHOMOlJeHHbie ,[(OJI:>KHOCTHbie JIHIJ;a, pa60THIIKII, Ha,[(eJieHHbie 

ITOJIHOMOqlf5JMH no paCCMOTpeHHIO :>KaJI06. 

,lJ;OJI:>KHOCTHOe JIIIU:O, pa60THIIK, Ha,[(eJieHHbiH noJIHOMOlJII51MII no 

paccMorpeHHIO :>Kano6, Ha3HatJaeTc51 npasoBbiM aKTOM opraHa, npe.n:ocTaBmiiO:r.u;ero 

rocy.D:apcTBeHHYIO ycnyry, MHH3KOHOMpa3BHTH51, JIOKanhHbiM aKTOM M<I>L(. 

fiopH~OK UO~aqu II paCCMOTpeHHH ~aJI06bi 

100. )l{ano6a MO:>KeT 6biTb HanpaBJieHa tiepe3 opraHM3aiJ;HIO notJTOBOH CB513II, 

IIHYIO opraHII3aU:HIO, ocyiiJ;eCTBJI51IOII(YIO .n:ocTaBKY KoppecnoH.n:eHU:HH, qepe3 

M <D U:, c HcnoJih30BaHHeM HHcpopMaU:HOHHo-TeJieKOMMYHHKaU:HOHHOH ceTH 

«HHTepHeT>>, E.n;HHoro nopTana rocy.n:apcTBeHHbiX II MYHHU:HnaJibHbiX ycnyr 

(<}lyHKU:IIH) (no peKoMeH.n:yeMOH cpopMe cornacHo npHJIO:>KeHHIO N2 6 K HaCT051JUeMy 

a,[(MHHHCrpaTHBHOMY perJiaMeHTy), a TaK:>Ke MO:>KeT 6biTb npHH51Ta npii JilfqHOM 

npHeMe 3a51BHTeJI51. 
TipH rrocTyrmeHHH :>Kano6bl M<I>L( o6ecrreqHBaeT ee rrepe,n;aqy B u;eHTP no 

rrpe,[(OCTaBJieHIIIO rocy.n;apCTBeHHbiX ycnyr B nop51,[(Ke II CpOKH, KOTOpbie 



ycTaHosneH:&I cornaiiieHHeM o B3aHMO)l;eiicTBHH Me)K)l;y M<I>U :a MHHHCTepcTBOM, 

HO He IT03)l;Hee CJie)l;yiDII(ero pa6oqero )l;H~ CO )l;H~ ITOCTYITJieHM~ )l(aJI06bi. 

)Kano6:&I Ha peiiieHM~ M ,n:eiicTBM~ (6e3,n:eiicTBMe) pyKoBO,[(MTen~ u;eHTpa ITO 

ITpe,n:ocTaBJieHMIO rocy,n:apcTBeHHhiX ycnyr, ITpe,n:ocTaBJI~IOII(ero rocy,n:apcTBeHHYIO 
ycnyry, ITO,[(aiOTC~ B MMHMCTepcTBO. 

)l{ano6hi Ha pemeHM~ M .n:eiicTBM~ (6e3.n:eiicTBMe) pa6oTHMKa M<l>IJ, rro.n:aiOTC51 

pyKoBO.[(MTeJIIO :noro M<l>IJ,. )l{ano6hi Ha pemeHM51 M .n:eiicTBM51 (6e3.n;eiicTBHe) 
M<l>IJ, rro.n:aiDTC51 B MMH3KOHOMpa3BMTM51. 

)l{ano6a Ha pemeHM~ M ,n:ell:cTBM~ ( 6e3,n:ell:cTBMe) opraHa, rrpe,n:ocTaBJI51IOII(ero 

rocy,n:apcTBeHHYID ycnyry, ero ,[(OJI)l(HOCTHoro nnu;a, pyKoBO,[(MTeJI51 opraHa, 

ITpe,n:ocTaBJI51IOII(ero rocy.n:apcTBeHHYIO ycnyry, rocy.n;apcTBeHHoro cJiy)l(aii(ero 

MO)l(eT 6hiTh HarrpaBJieHa L!epe3 OpraHM3aiJ;MIO ITOLITOBOH CB513M, MHYIO 

opraHM3aUMIO, ocyii(eCTBJI51IOIIJ;YIO .n:ocTaBKY KoppeciTOH.[(eHIJ;MM, L~epe3 M<l>IJ,, c 

MCITOJih30BaHMeM MHcPOpMaiJ;MOHHO-TeJieKOMMYHMKaiJ;MOHHOH CeTM «J.IIHTepHeT», 

oqmu;MaJihHoro caiiTa opraHa, rrpe.n:ocTaBJI51IOII(ero rocy.n:apcTBeHHYIO ycnyry, 

E,n:MHoro ITOpTana rocy,n:apcTBeHHhiX M MYHMIJ;MITaJihHhiX ycnyr ( cPYHKIJ;Hii), a TaK)l(e 

MO)l(eT 6biTh rrpHH~Ta rrpH JIMLIHOM rrpHeMe 3a51BMTeJI51. 

)Kano6a Ha pemeH~ M ,n:ell:cTBM51 ( 6e3,n:ell:cTBMe) M <I> l..J,, ero pa6oTHMKa 

MO)l(eT 6h!Th HaiTpaBJieHa L!epe3 opraHM3aiJ;MIO ITOqTOBOH CB~3M, MHYID 

opraHM3aiJ;MIO, OCyii(eCTBJI~IOI.IJ:YIO ,[(OCTaBKY KOppeCITOH,[(eHUMM, C 

MCITOJih30BaHMeM MHcPOpMaiJ;MOHHO-TeJieKOMMYHMKaiJ;MOHHOH CeTM «I1HTepHeT», 

o<l_JMIJ;MaJII:.Horo call:Ta M<I>l(, E,n:MHoro ITOpTana rocy.n;apcTBeHHhiX M 

MYHMIJ;MITaJihHhiX ycnyr (cpyHKIJ;HM), a TaK)l(e MO)KeT 6I:.ITh ITPMH~Ta ITpH JIMLIHOM 

rrpHeMe 3a51BMTeJI51. 

flpH rrocTyrrneHMM B M<I>IJ, )KaJI06hi Ha pemeHM~ M ,n:eiicTBM~ (6e3,n:eiicTBMe) 

opraHa, ITpe,n:ocTaBJI~IOII(ero rocy,n:apcTBeHHYIO ycnyry, ,[(OJI)KHOCTHoro nnua 

opraHa, ITpe,n:ocTaBJI~IOII(ero rocy.n;apcTBeHHYID ycnyry, rocy.n;apcTBeHHoro 

rpa)l(,n:aHcKoro cny)KaiiJ;ero M<I>l( o6eciTeLIMBaeT ee ITepe.n;a-qy B opraH, 

ITpe,[(OCTaBJI~IOII(MH rocy,n:apCTBeHHYID ycnyry, B I10p51.[(Ke M cpOKM, KOTOpbie 

ycTaHOBJieHhi cornameHMeM o B3aMMo.n:eH:cTBMM Me)K.n:y M<I>IJ, M opraHoM, 

rrpe.n;ocTaBJI~IOII(MM rocy,n:apcTBeHHYID ycnyry, HO He rro3,n:Hee cne,n:yiOIIJ;ero 

pa6oLiero ,n:H~ co ,[(H~ ITOCTYITJieHM~ )KaJI06I:.I. 

flpHeM )KaJI06 B ITMChMeHHOH cpopMe ocyii(eCTBJI~eTC~ opraHaMM, 

rrpe,n:ocTaBJI~IDII(MMM rocy,n:apcTBeHHhie· ycnyrn, M<I>l( B MecTe rrpe,n:ocTaBJieHM~ 

rocy,n:apcTBeHHOM ycnyrM (s MecTe, r,n:e 3a~BMTeJih ITo,n:aBan 3aiTpoc Ha rronyLieHMe 

rocy,n:apcTBeHHOH ycnyrn, HapymeHMe rrop51,n:Ka KOTopoll: o6)KanyeTc~, nn6o B 

MecTe, r,n:e 3a~BMTeJieM rronyLieH pe3yJihTaT yKa3aHHOH rocy,n:apcTBeHHOH ycnyrM). 

flpneM )KaJio6 B ITMChMeHHOM cl?opMe ocyiiJ;eCTBJI~eTC51 MMH3KOHOMpa3BMTM~ 

B MeCTe ero cpaKTML!eCKOrO HaXO)K,[(eHM~. 

101. )Kano6a ,[(OJI)KHa co.n;ep)J(aTh: 

1) HaMMeHoBaHMe u;eHTpa ITO ITpe,n:ocTaBJieHMID rocy,n:apcTBeHHhiX ycnyr, ero 

)l;OJI)l(HOCTHoro JIMu;a, M<I>U, ero pyKoBO,ll;MTeJI~ H (HnH) pa6oTHHKa, perneHH~ H 

,[(eMCTBM~ (6e3,[(eMCTBMe) KOTOphiX 06)J(aJIYIOTC51; 
2) cpaMIIJIIIIO, IIM51, OTY.J:eCTBO (llOCJie,[(Hee- rrpH HaJIHqHH), CBe,z:t;eHH51 0 MeCTe 

)l(MTeJihCTBa 3a~BMTeJI~ - cpH3MqecKOrO JIMIJ;a, a TaK)J(e HOMep (HOM epa) KOHTaKTHOrO 



TenecpoHa, a.n;pec ( a.n;peca) ::meKTpOHHoli noqTI>I ( npH HanHqHH) H noqToBI>IM a.n;pec, 

no KOTOphiM .IJ:OJI)KeH 6niTh HanpaBneH OTBeT 3a5IBHTemo; 

3) CBe,ZJ;eHIDI 06 06)KanyeMoiX pemeHH5IX H .n;eHCTBH5IX (6e3.n;eHCTBHH) :o;eHTpa 

no npe.n;ocTaBneHHIO rocy.n;apcTBeHHI>IX ycnyr, ero .n;oJI)KHOCTHoro JIH:o;a, M<l>U:, 

pa6oTHHKa M<l>IJ,; 

4) .IJ:OBO.IJ:bl, Ha OCHOBaHHH KOTOpoiX 3a5IBHTeJib He COrJiaCeH C pemeHHeM H 

.n;eHCTBHeM (6e3.n;eHCTBHeM) :o;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, 

ero .n:omKHOCTHoro JIH:o;a, M<l>U:, pa6oTHHKa M<l>IJ,. 

3a5IBHTeJieM MoryT 6oiTh npe.n;cTaBJieHhl OpHrHHMhl .IJ:OKyMeHTOB (npH 

HMHqHH), nO.IJ:TBep)K.IJ:aiOI.I.J;He .IJ:OBO.IJ:hl 3a5IBHTeJI5l, JIH60 HX KOnHH. 

102. B cnyqae no.n;aqH )l(aJI06oi qepe3 npe.n;cTamneJI5l 3a5IBHTeJI5l K )l(aJI06e 

npHJiaraeTC5I .IJ:OKyMeHT, no.n;TBep)l(.n;aiOlll,HH nOJIHOMOqH5I npe.n;CTaBHTemi Ha 

OCylll,eCTBJieHHe .n;eHCTBHH OT HMeHH 3a5IBHTeJI5l. 

B KaqecTBe .n;oKyMeHTa, no.n;TBep)l(.n;aiOlll,ero noJIHOMoqH5J Ha ocyi.I.J;eCTBJieHHe 

.n;eHCTBHH OT HMeHH 3a5IBHTeJI5l, npe.n;cTaBJI5leTC5l: 

a) ocpopMneHHa5I B cooTBeTCTBHH c 3aKoHo.n;aTeJII>CTBOM PoccHlicKoli 

<l>e.n;epaL(HH .IJ:OBepeHHOCTh (.IJ:JI5I cpH3IflieCKHX JIHIJ;); 

6) KOnH5I pemeHH5I 0 Ha3HaqeHHH HJIH 06 H36paHHH JIH60 KOnH5I npHKa3a 0 

Ha3HaqeHHH cpH3HqecKOrO JIHIJ;a Ha .IJ:OJI)I(HOCTh, B COOTBeTCTBHH C KOTOpoiM TaKoe 

cpH3HqecKOe JIHIJ;O o6na.n;aeT npaBOM .n;eHCTBOBaTo OT HMeHH 3a5IBHTeJI5l 6e3 

.IJ:OBepeHHOCTH. 

1 03. 3a5IBHTeJib HMeeT npaBO Ha nonyqeHHe HHcpOpMaiJ;HH H .IJ:OKyMeHTOB, 

He06XO.IJ:HMbiX .IJ:ll5I o60CHOBaHH5I H paCCMOTpeHH5I )l(aJI06oi. 

104. PerHcTpa:o;H5I )l(ano6DI ocylll,eCTBJI5leTc5I :o;eHTpoM no npe.n;ocTaBneHHIO 

rocy.n;apcTBeHHDIX ycnyr, M<l>U:, MHH3KOHOMpa3BHTH5I B )l(ypHane yqeTa )l(aJI06 Ha 

pemeHH5I H .n;eHCTBH5l (6e3.n;eHCTBHe) :o;eHTpa no npe.n;ocTaBJieHHIO 

rocy.n;apCTBeHHbiX ycnyr, ero .IJ:OJI)I(HOCTHhiX JIHIJ;, )l(ypHane yqeTa )I(M06 Ha 

pemeHHH n .n;eiicTBHH ( 6e3.n;eiicTBHe) M <1> IJ,, ero pa6oTHHKOB, )l(ypHane yqeTa )l(ano6 

Ha pemeHH5I H .n;elicTBH5l (6e3.n;elicTBHe) MHH3KOHOMpa3BHTH5l (.n:anee- )l(ypHan) B 

TeqeHHe o.n;Horo pa6oqero .IJ:H5I co .IJ:H5I ee nocTynneHH5I c npHCBOeHHeM eli 

perHCTpaiJ;HOHHOrO HOMepa. 

105. 3a5IBHTeJIIO BDI.n;aeTC5l pacnHCKa B nonyqeHHH OT Hero )I(M06oi H HHhiX 

npe.n;cTaBneHHhiX .IJ:OKyMeHTOB B nHCI>MeHHOH cpopMe Ha 6yMa)I(HOM HOCHTene C 

YKa3aHHeM perHcrpa:o;HOHHoro HOMepa )I(M06DI, .n;aTI>I H BpeMeHH ee npHeMa, 

nepeqH5J npe.n;cTaBJieHHbiX .IJ:OKyMeHTOB Henocpe.n;CTBeHHO npH JIHqHOM npHeMe 

3a5IBHTeJI5l. 

B cnyqae no.n;aqH )l(ano6oi B M<l>IJ, (Ha Hero HJIH ero pa6oTHHKa) 3a5IBHTeJIIO 

Bhi.IJ:aeTC5I pacnHCKa B noJiyqeHHH )I(M06oi H HHhiX npe.n;cTaBJieHHhiX .IJ:OKyMeHTOB B 

nnci>MeHHOH cpopMe Ha 6yMa)I(HOM HOCHTene c YKa3aHHeM perHCTpa:o;HOHHoro 

HOMepa )l(ano6oi, .n;aTI>I H BpeMeHH ee npHeMa, nepeqH5J npe.n;cTaBJieHHI>IX 

.IJ:OKyMeHTOB Henocpe.IJ:CTBeHHO npH JillqHOM npHeMe 3a5IBHTeJI5l. 

PacnHcKa o perHcTpa:o;HH )l(ano6oi H nonyqeHHH .n;oKyMeHTOB c yKa3aHHeM 

perHCTpaiJ;HOHHOrO HOMepa )I(M06I>I, .n;aTbi H BpeMeHH ee npHeMa, rrepeqH5J 

rrpe,D,CTaBJieHHDIX ,D,oKyMeHTOB, HarrpaBJieHHhiX qepe3 M<l>U:, c HCIIOJih30BaHHeM 

HHcpopMa:o;HoHHo-TeJieKOMMYHHKa:o;HoHHOH ceTH «I1HTepHeT», E.n;HHoro nopTana 



rocy.n:apcTBeHHhiX M MYHMl(MIIaJihHhiX ycnyr ( cPYHKl(MH), HarrpaBJI51eTC51 3a51BMTemo 

t.Iepe3 opraHM3au;:mo rrot.ITOBOH CB513ll, MHYIO opraHM3aii;MIO, ocy:r.u;ecTBJUIIOII()'IO 

,ll;OCTaBKY KOppeCIIOH,IJ;eHII;MM, B Tet.IeHMe 3 pa60t.IMX ,IJ;HeH CO )l;H51 llX perncTpaii;MM. 

PacnMcKa o perMcTpai.:t;MM )l(a.rm6r,r M nonyt.IeHMM ,n;oKyMeHTOB c yKmaHMeM 

perncTpau;MOHHoro HOMepa )l(aJI06:or, ,n;aTDI n BpeMeHM ee npMeMa, nepet.IHH 

npe,n;cTaBJieHHbiX ,ll;OKyMeHTOB, HarrpaBJieHH:OIX t.Iepe3 opraHM3aii;MIO not.ITOBOH 

CB513ll, MHYIO opraHM3aii;MIO, ocy:r.u;ecTBJI51IOI.IJ;YIO .n;ocTaBKY KoppecnoH.n;eHII;MM, 

HanpaBJI51eTC51 3a51BMTeJIIO t.Iepe3 opraHM3aii;MIO nOt.ITOBOH CB513M, MHYIO 

opraHM3aii;MIO, ocy:r.u;eCTBJI51IOI.IJ;YIQ ,l(OCTaBKY KOppeCIIOH,l(eHII;Mll, B Tet.IeHlle 3 
pa60t.IMX ,IJ;HeH CO ,l(H51 MX perMCTpaii;MM. 

)l{ano6a B Tet.IeHMe o.n;Horo pa6ot.Iero ,n;HH co ,l(HH ee perMcTpau;MM no.n;ne)I(MT 

nepe,n;at.Ie )l;OJI)I(HOCTHOMY JIMII;y, pa60THMKy, Ha,l(eJieHHOMY nOJIHOMOl.JM51MM no 

paccMorpeHMIO )l(aJI06. 

)l{ano6bl, 3a MCKJIIOt.IeHMeM )l(aJI06 Ha perneHMH, npMH51Tble pyKOBO,IJ;MTenHMM 

opraHoB, npe.n;ocTaBJI51IO:r.u;nx rocy.n;apcTBeHH:ore ycnyrM, paccMarpnBaiOTC51 

)J.OJI)I(HOCTH:OIM JIMII;OM, pa60THMKOM, Ha,l(eJieHHbiM nOJIHOMOl.JM51MM no 

paCCMOTpeHMIO )l(aJI06. 

B cnyt.Iae ecnM o6)1(aJIYIQTC51 perneHM51 M .n;eiicTBMH (6e3.n;eiicTBMe) 

pyKOBO,l(MTen51 TeppMTOpMan:oHoro opraHa, CTPYKTypHoro no.n;pm.n.eneHM51, 

npe.n.ocTaBJIHIO:r.u;ero rocy.n;apcTBeHHYIO ycnyry, )l(aJio6a paccMarpnBaeTc51 

cooTBeTCTBYIOI.IJ;MM opraHOM McnonHMTen:oHoii BnacTM Pecny6nMKM KoMM B 

nop51,l(Ke, npe.n;ycMOTpeHHOM IJOJIO)I(eHMeM 06 OC06eHHOCT51X no,l(al.JM If 

paCCMOTpeHM51 )l(aJI06 Ha perneHM51 If ,l(eHCTBM51 (6e3,l(eHCTBMe) opraHOB 

McrronHMTen:oHoii BnacTM Pecrry6nMKM KoMM M nx ,l(OJI)I(HOCTH:OIX nnu;, 

rocy.n;apCTBeHH:OIX rpa)l(,l(aHCKMX CJiy)l(ai.IJ;MX opraHOB MCnOJIHMTeJI:OHOH BJiaCTM 

Pecrry6nMKM KoMM, yTBep)l(.n;eHH:OIM rrocTaHOBJieHMeM llpaBMTen:ocTBa Pecny6nMKM 

KoMM OT 25 .n;eKa6p51 2012 r . .N2 592 (.n;anee - lloJIO)I(eHMe, YTBep)l(,l(eHHOe 

nocTaHoBneHMeM N2 592). 
B cnyt.Iae ecJIM o6)1(anyiOTC51 perneHll51 M .n;eiicTBMH (6e3.n;ei1:cTBMe) 

pyKOBO,l(MTeJI51 opraHa, rrpe.n;ocTaBJI51IO:r.u;ero rocy.n;apcTBeHHYIO ycnyry, 3a 

llCKJIIOt.IeHMeM CJiyt.Ia51, rrpe.n;ycMOTpeHHOrO a63aii;eM BTOp:OIM HaCT051I.IJ;ero nyHKTa, 

)l(aJI06a paCCMaTpMBaeTC51 B B:OIIIIeCT051I.IJ;eM opraHe (npM ero HaJIMl.JMll) JIM60 B 

cnyt.Iae ero oTcyTcTBM51 paccMaTpMBaeTc51 Henocpe.n;cTBeHHO pyKoBO)J.MTeJieM 

opraHa, rrpe.n;ocTaBJI51IO:r.u;ero rocy.n;apcTBeHHYIO ycnyry, B rrop51.n;Ke, 

npe.n;ycMoTpeHHOM lloJio)l(eHMeM, yTBep)l(.n;eHHhiM rrocTaHOBJieHMeM .N2 592. 
B cnyt.Iae ecnM )l(aJio6a no.n;aHa 3a51BllTeneM B opraH, M<l>I(, B MMHllCTepcTBO, · 

B KOMneTeHII;MIO KOTOpOrO He BXO,l(MT IIpMH51TMe peiiieHM51 no )l(aJI06e, B Tet.IeHMe 3 
pa60t.IMX ,l(HeH CO ,l(H51 ee perMcrpaii;MM yrrOJIHOMOl.JeHHOe ,l(OJI)I(HOCTHOe JIMII;O 

opraHa, pa6oTHMK M<l>I(, coTpy.n;HMK MMHMCTepcTBa HanpaBJI51eT )l(aJio6y B opraH, 

M<l>l(, MMHMCTepCTBO, ynoJIHOMOt.IeHHble B COOTBeTCTBMM C KOMIIeTeHI:t;HeH Ha ee 

paCCMOTpeHMe, M B IIMC:OMeHHOH <PopMe MH<l>opMMpyeT 3a51BllTeJI51 0 

rrepeHarrpaBJieHMM )l(aJI06hi. llpll 3TOM CpOK paCCMOTpeHM51 )l(aJI06:0I MC1.JllCJI51eTC51 

co ,l(H51 perMcTpal(MM )l(aJI06:or B opraHe, M<l>I(, MMHMCTepcTBe, ynonHoMot.IeHHOM 

B COOTBeTCTBMM C KOMneTeHII;MeH Ha ee paCCMOTpeHMe. 



B cnyqae ycTaHoBJieHIUI B xo,n:e HJIH no pe3yJII.TaTaM paccMorpeHH51 )l(aJI06hi 

ITpH3HaKOB COCTaBa a,l(MMHMCTpaTMBHOrO ITpaBOHapyiUeHHR, npe,n:yCMOTpeHHOrO 

3aKoHo,n:aTeJioCTBOM PoccHHCKOH <t>e.n:epau:HH o6 a.n:MHHHCTpaTHBHhiX 

ITpaBOHapyiUeHM51X, MJIM npH3HaKOB COCTaBa ITpecTynneHM51 ,l(OmKHOCTHOe JIHU:O, 

pa60THHK, Ha,[(eJieHHhiM ITOJIHOMOqM5J:MM no paCCMOTpeHMIO )l(aJI06, 

He3aMe.[(JIHTenbHO (He no3.[(Hee 1 pa6oqero .n:m1 co .[(H51 ycTaHoBneHH51 YKa3aHHhiX 

06CT051TeJibCTB) HaiTpaBJI51eT MMeiOI.I.J;MeC51 MaTepMaJihi B opraHbi npoKypaTyphi. 

CpoKH paccMoTpeunn ~aJio6 

106. )l{ano6a, nOCTynHBIIIa51 B opraH, npe.[(OCTaBJI51IOI.I.J;MM rocy.n:apCTBeHHYIO 

ycnyry, nM6o B BhiiiiecT051I.I.J;MM opraH (ITpM ero HaJIMqHH), M<I>U:, 

MHH3KOHOMpa3BHTM51, no.n:ne)I(MT paccMoTpeHHIO B TeqeHMe 15 pa6oqMx .[(HeM co 

.[(H51 ee pen1cTpaU:MH, a B cnyqae o6)1(anosaHM51 OTKa3a opraHa, npe.n:ocTaBJI51IOI.I.J;ero 

rocy.n:apcTBeHHYIO ycnyry, M<I>U: B ITpMeMe ,n:oKyMeHTOB y 3a51BMTen51 nH6o B 

HCITpaBJieHMH ,[(Onyi.I.J;eHHbiX oneqaTOK M OIIIH60K MJIM B cnyqae 06)1(aJIOBaHM51 

HapyiUeHH51 ycTaHOBJieHHOrO cpoKa TaKHX MCITpaBJieHMM - B TeqeHHe 5 pa6oqHX 

,[(HeM CO ,[(H51 ee perMCTpal.(MM, eCJIM 6onee KOpOTKHe CpOKM paCCMOTpeHH51 )l(aJI06oi 

He ycTaHoBneHDI opraHoM, ITpe.n:ocTaBJI51IOI.I.J;HM rocy.n:apcTBeHHYIO ycnyry, M<I>U:, 

MHH3KOHOMpa3BHTH51, ynonHoMoqeHHhiMM Ha ee paccMorpeHMe. 

llepeqeuh OCHOBaHHH ,lJ.JIH OTKa3a B YJJ.OBJieTBOpeHHH ~aJI06hi 

H nepeqeub OCHOBaHHH ,lJ.JIH OCTaBJieHHH ~aJI06hi 6e3 OTBeTa 

107. 0CHOBaHM51MH ,[(JI51 OTKa3a B y.[(OBJieTBOpeHMM )l(aJI06hi 51BJI5IIOTC51: 

a) HaJIMqHe BCTynMBIUero B 3aKOHHYIO CHJIY peiUeHM51 cy,n:a, ap6MTpa)I(HOro 

cy.n:a no )l(aJI06e 0 TOM )l(e npe.[(MeTe H no TeM )l(e OCHOBaHH5IM; 

6) no.n:aqa )l(aJI06hi JIHU:OM, nOJIHOMOqH51 KOTOporo He ITO,[(TBep)l(,ll;eHhi B 

ITOp51.[(Ke, ycTaHoBneHHOM 3aKOHo,n:aTenocTBOM PoccMHCKOH <t>e.n:epaU:MH; 

B) HaJIMqMe peiUeHM51 ITO )l(aJI06e, ITpHH51TOrO paHee B COOTBeTCTBHH C 

Tpe6oBaHH51MH HaCT051I.I.J;ero a,[(MHHHCrpaTHBHOrO pernaMeHTa B OTHOilleHHH TOrO 

)l(e 3a51BHTen51 11 no TOMY )l(e ITpe.n:MeTy )l(aJI06hi; 

r) npM3HaHHe )l(aJI06oi He060CHOBaHHOM (peiiieHH51 H ,n:eMCTBH51 

(6e3,n:eMCTBMe) npM3HaHhi 3aKOHHhiMH, OTCYTCTByeT HapyiiieHMe ITpaB 3a51BHTeJI51). 

108. B cnyqae ecnH B )l(ano6e He YKa3aHa cpaMHJIM51 3a51BHTen51, 

HarrpaBHBillero )l(aJI06y, MJIM ITOqTOBbiH a.n:pec, no KOTOpOMY ,[(OJI)I(eH 6oiTh 

HaiTpaBJieH OTBeT, OTBeT Ha )l(aJI06y He ,[(aeTC51. 

I(eHTp no npe.[(OCTaBJieHHIO rocy.n:apCTBeHHhiX ycnyr, ,[(OJI)l(HOCTHOe JIHU:O, 

M<I>I(, MHH3KOHOMpa3BMTH51, pa6oTHHK, Ha.n:eneHHhiH nonHOMoqHRMM ITO 

paCCMOTpeHMIO )l(aJI06, IIpM rronyqeHHH )l(aJI06hi, B KOTOpOM CO,n:ep)J(aTC51 

Hel.(eH3ypHbie JIH60 OCKOp6HTeJihHhie Bhipa)l(eHH51, yrp03hi )I(M3HM, 3.[(0pOBhiO M 

HMyi.I.J;eCTBY ,[(OJI)l(HOCTHOrO JIHI(a, pa60THHKa, a TaK)J(e qJieHOB HX CeMhH, BIIpaBe 

OCTaBMTb )l(aJI06y 6e3 OTBeTa no cyi.I.J;eCTBY nOCTaBJieHHhiX B HeM BOITpOCOB M B 

TeqeHMe 3 pa6oqMx ,n;He:H co ,D;H51 per:acTpau;:a:a )l(aJI06bi coo6I.I.J;MTb 3a51BMTemo, 

HaiTpaBMBIUeMy )J(aJI06y, 0 He,[(onyCTHMOCTH 3JIOynoTpe6JieHH51 npaBOM. 



B cnyqae ecmi TeKCT )l(ano6I>I He no.n;.n;aeTcJI npoqTeHino, OTBeT Ha )l(ano6y He 

.n;aeTCJI, l:l OHa He no.n;ne)l(l:IT HanpaBneHHIO Ha paCCMOTpeHHe B rocy)J;apCTBeHHbiH 

opraH, opraH MeCTHoro caMoynpaBneHH51, MHH3KOHOMpa3BHTH51, M<l>IJ; nnn 

)J;Ofl)KHOCTHOMY nn:u;y B COOTBeTCTBHH C HX KOMneTeH:u;HeH, 0 qeM B TeqeHHe CeMH 

)J;Heii co .ll:H51 perncTpa:u;nn )l(ano6I>I coo6:r:u;aeTC51 3a51BHTeniO, ecnH ero cpaMHnH51 n 
rroqTOBbiH a)J;pec IIO)J;)J;aiOTC51 rrpoqTeHHIO. 

Pe3yJihTaT paccMoTpeuuH )KaJio6hl 

109. ITo pe3ynhTaTaM paccMoTpeHH51 )Kano6bi npHHHMaeTc51 O)J;HO H3 
cne)J;yiO:r:u;Hx perneHHif: 

1) )Kan06a y)J;OBneTBOp51eTC51, B TOM qHcne B cpopMe OTMeHbl IIpHH51TOrO 

peiiieHH51, HCnpaBneHH51 )J;Ony:r:u;eHHbiX orreqaTOK H OIIIH60K B Bbi)J;aHHbiX B 

pe3yTII>TaTe npe)J;OCTaBneHH51 rocy)J;apCTBeHHOH ycnyrH )J;OKyMeHTaX, B03BpaTa 

3a51BHTeniO )J;eHe)l(HbiX cpe)J;CTB, B3HMaHHe KOTOpbiX He rrpe)J;yCMOTpeHO 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccniicKo:H <l>e)J;epa:u;nn, HOpMaTHBHbiMH 

rrpaBOBI>IMH aKTaMH cy6oeKTOB PoccH:HcKo:H <l>e)J;epa:u;Hn; 

2) B y,n:oBneTBOpeHHH )Kan06bl OTKa3biBaeTC51. 

110. PerneHHe npHHHMaeTC51 B cpopMe aKTa :u;eHTpa no rrpe.n:ocTaBneHHIO 

rocy)J;apcTBeHHI>Ix ycnyr, M<l>IJ;, MHH3KOHoMpa3BHTH51. 

111. flpH y)J;OBneTBOpeHHH )Kan06I>I :u;eHTp IIO rrpe,IJ;OCTaBneHHIO 

rocy)J;apcTBeHHbiX ycnyr, M<l>IJ;, MHH3KOHOMpa3BHTH51 rrpHHHMaiOT 

Hcqepni>IBaiO:W:IIe Mepbl no ycTpaHeHHIO Bbl51BneHHbiX HapyrneHHH, B TOM qi:Icne IIO 

BI>I)J;aqe 3a51BHTeniO pe3ynbTaTa rocy)J;apcTBeHHOH ycnyrH, He no3,n;Hee 5 pa6oqHx 

)J;HeH CO )J;H51 npHH5ITH51 peiiieHH51, ecnH HHOe He ycTaHOBneHO 3aKOHO)J;aTenbCTBOM 

PoccH:HcKoii <l>e.n;epa:o;HH, 3aKoHo.n;aTenbCTBOM Pecny6nHKH KoMH. 

flopH,[J,OK HH«i>OpMHpOB3HHH 33HBHTCJIH 

0 pe3yJihT3T3X paCCMOTpeHHH )K3JI06hi 

112. He no3)J;Hee ,n:HJI, cne.n:YIOrn:ero 3a ,n:HeM npHH51TH51 perneHH51, YKa3aHHoro 

B nyHKTe 1 09 HacToJI:r:u;ero a)J;MHHHCTpaTHBHoro pernaMeHTa, 3a51BHTeniO B 

IIHCbMeHHOH cpopMe H no ero )KenaHHIO B 3TieKTpOHHOH cpopMe HanpaBn51eTC51 

MOTHBHpOBaHHbiH OTBeT no pe3ynbTaTaM paCCMOTpeHH51 )l(an06bi. 

113. B MOTHBHpOBaHHOM OTBeTe ITO pe3ynbTaTaM paCCMOTpeHH51 )Kan06bi 

YKa3I>IBaiOTCJI: 

a) HaHMeHoBaHHe opraHa, npe.n;ocTaBn51IO:W:ero rocy.n;apcTBeHHYIO ycnyry, 

M<l>IJ; paccMoTpeBrnero )l(ano6y, )J;Ofl)KHOCTb, cpaMHnH51, HM51, oTqecTBO (rrocne)J;Hee 

- npH HanHqlni) )J;Ofl)I(HOCTHOrO nH:u;a, pa60THHKa, IIpHH51BIIIero perneHHe no 

)l(ano6e; 

6) HOMep, )J;aTa, MeCTO npHH51TH51 perneHH51, BKniOqa51 CBe)J;eHH51 0 

.n;on)l(HOCTHOM nHu;e opraHa, rrpe.n;ocTaBn51IO:r:u;ero rocy.n;apcTBeHHYIO ycnyry, 

pa6oTHHKe M <l> u;, perneHHe HnH .n:e:HcTBH51 ( 6e3)J;ei1cTBHe) KOToporo o6)KanyiOTc5I; 

B) <i_laMHflll5l, HM5!, OTqeCTBO (rrocne,D;Hee- IIpH HanHqHH) HflH HaHMeHOBaHHe 

3a51BHTen5I; 



f) OCHOBaHIUI .l(JUI ITpHH5ITH5I peiiieHH5I ITO )l(aJI06e; 

.Zl:) IIpHH.HTOe IIO :tKano6e perneHHe. 

114. B cnyqae npH3HaHH51 )l(ano6bi no.n:ne:tKaiii;e:M: y.n:oBJieTBopeHHIO B oTBeTe 

3a.HBHTemo, yKa3aHHOM B no.n:nyHKTe 1 nyHKTa 109 HacTo.Hru:ero 

a.I(MHHHCTPaTHBHOrO perJiaMeHTa, .n:aeTC5I MH(j_}OpMall;M5I 0 .l(eMCTBM5IX, 

OCyiii;eCTBJI.HeMbiX :u;eHTpOM IIO IIpe.l(OCTaBJieHHIO rocy.n:apCTBeHHhiX ycnyr, 

MHOro(j_)yHKll;MOHallhHbiM :u;eHTpOM, IIpe.n:ycMOTpeHHOM qacTblO 1.1 CTaTbH 16 

<l>e.n:epanbHoro 3aKoHa OT 27 HIOJI5I 2010 r. NQ 21 0-<!>3 «06 opraHM3a:U:MM 

npe.n:ocTaBJieHM5I rocy.n:apcTBeHHhiX H MYHH:U:HITanhHhiX ycnyr», B :u:en.Hx 

He3aMe.l(JIHTeJihHOrO ycTpaHeHH5I Bbl5IBJieHHhiX HapyrneHMM npH OKa3aHMH 

rocy.n:apCTBeHHOM ycnyrM, a TaK:tKe IIpHHOC5ITC5I M3BHHeHM5I 3a .l(OCTaBJieHHhie 

Hey.n:o6CTBa M YKa3biBaeTC51 HH(j)OpMaU:H51 0 .l(allbHeHIIIHX ,n:eHCTBH.HX, KOTOphie 

He06XO.l(MMO COBepiiiHTh 3a5IBHTeJIIO B :u;eJI5IX IIOJiyqeHH5I rocy.n:apCTBeHHOH ycnyrH. 

115. B cnyqae npH3HaHH51 :tKano6bi, He no.n:ne:tKaiii;eii y.n:oBJieTBopeHHIO B 

OTBeTe 3a5IBMTeJIIO, YKa3aHHOM B IIO.l(IIYHKTe 2 nyHKTa 109 HaCTO.HIII;ero 

a.I(MMHMCTpaTMBHOrO perJiaMeHTa, .l(aiOTC5I apryMeHTHpOBaHHhle pa3b5ICHeHM5I 0 

IIpHqHHaX IIpHH.HTOrO peiiieHH51, a TaK:tKe HHcpOpMall;H51 0 IIOp.H.l(Ke o6:tKaJIOBaHH5I 

npHH5IToro perneHM5I. 

IlopH.LJ.OK o6~aJioBaHHH pemeHHH no ~aJio6e 

116. 3a5IBMTeJib MMeeT npaBO 06:tKaJIOBaTh peiiieHMe, IIpHH5ITOe IIO )KaJI06e, B 

ycTaHOBJieHHOM 3aKOHO.l(aTeJihCTBOM IIOp5I.l(Ke. 

IlopH.LJ.OK DOJiyqeHHH HHlf>opMaD,HH H .LJ.OKyMeHTOB, He06X0)1.HMLIX )1.JIH 

060CHOB3HHH H paCCMOTpeHHH ~aJI06bi 

117. 3a.HBMTeJib BIIpaBe 3anpaiiiHBaTb H IIOJiyqaTh HHcpOpMall;HIO M 

.l(OKyMeHThi, He06XO.l(HMbie .I(JI51 060CHOBaHH51 H paCCMOTpeHH51 )KaJI06bi. 

3a5IBHTeJih o6paru:aeTC51 B :u;eHTp IIO npe.l(OCTaBJieHHIO rocy.n:apCTBeHHhiX 

ycnyr, M<l>l(, MMH3KOHOMpa3BHTH51 c 3a.HBJieHHeM Ha rronyqeHne nH<PopMa:U:HH H 

.l(OKyMeHTOB, He06XO.l(MMhiX .l(JI5I 060CHOBaHH51 H pacCMOTpeHH51 )KaJI06bi 

(.n:anee - 3a5IBJieHMe) B IIMCbMeHHOH cpopMe Ha 6yMa:tKHOM HOCMTeJie, B 3JieKTpOHHOH 

cpopMe. 

3a5IBJieHMe MO:tKeT 6hiTh HarrpaBJieHO qepe3 opraHH3all;HIO noqTOBOM CB513H, 

HHYIO opraHM3a:U:MIO, ocyru:ecTBJI5IIOII.J:YIO .n:ocTaBKY KoppecnoH.n:eH:U:MM, qepe3 

M<l>l(, c MCIIOJih30BaHMeM HHcpopMa:U:MOHHO-TeJieKOMMYHMKa:U:HOHHoi1 ceTH 

«I1HTepHeT>>, a TaK:tKe MO:tKeT 6biTh IIpHH5ITO IIpH JIHqHOM IIpHeMe 3a5IBMTeJI5I. 

3a5IBJieHMe .n:on:tKHO co.n:ep:tKaTh: 

1) HaMMeHOBaHMe opraHH3all;HH, ero .l(OJI:tKHOCTHOrO JIH:U:a, B KOMIIeTeH:U:HH 

KOTOpOrO HaXO.l(MTC5I HHcpOpMall;M5I H ,D;OKyMeHTbl He06XO.l(MMbie .I(JI5I 060CHOBaHH51 

H paCCMOTpeHM5I )KaJI06ni; 

2) <PaMHJIMIO, HM5I, OTqecTBO (IIOCJie.l(Hee- IIpH HaJIMqHH), CBe.l(eHH5I 0 MeCTe 

:tKHTeJibCTBa 3a5IBMTeJI5I - <i.>M3MqecKOrO JIM:U:a, a TaK:tKe HOMep (HOM epa) KOHTaKTHOrO 



Tene<f?oHa, a,n;pec (a,n;peca) 3neKTpOHHOM noqThi (npM HanMqMM) M noqTOBhiM a,n;pec, 
no KOTOpbiM ,JJ;Oll:>KeH 6biTh HanpaBneH OTBeT 3a5IBMTemo; 

3) CBe,JJ;eHIUI 06 11HQlOpMal(MM M ,[(OKyMeHTaX, He06XO,JJ;11MhiX ,[(ll5I 
060CHOBaHM51 M paCCMOTpeHI151 :>Kan06hi. 

CpoK npe,n;ocTaBneHM51 MHcpopMal(MM M ,n;oKyMeHTOB, Heo6xo,n;MMhiX ,n;n51 
060CHOBaHI151 11 paCCMOTPeHM51 :>Kano6bl COCTaBn51eT 5 pa6oqMx ,JJ;HeH CO ,JJ;H51 
peri1CTpal(l111 3a51BlleHI151. 

OcHoBaHMH ,n;n51 OTKa3a B npMeMe 3a51BneHM51 He npe,n;ycMOTPeHo. 

Cnoco6hl uu<(>opMupoBanuH 3aHBHTeJIH o nopH,!J;Ke no,~J;aqu 
u paccMoTpeuuH :~KaJio6hl 

118. I1HcpopMal(l151 o nop51,n;Ke no,n;aq11 11 paccMoTpeHI151 :>Kano6hi 
pa3Mell(aeTc51: 

Ha 11HcpOpMal(I10HHhiX CTeH,JJ;aX, pacnOllO:>KeHHhiX B [(eHTpe no 
npe,n;ocTaBneHI1ID rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;; 

- Ha OQl11l(l1anhHhiX caH:Tax M11HI1CTepcTBa, u:eHTpOB no npe,n;ocTaBJieHI1IO 
rocy ,n;apcTBeHHbiX ycnyr, M <l> IJ;; 

- Ha E,n;MHOM nopTane rocy,n;apcTBeHHhiX 11 MYHI1l(MnanhHhiX ycnyr 
( cpyHKI(MH); 

119. I1HcpopMal(I1IO o nop51,n;Ke no,n;a1I11 11 paccMoTpeHH51 :>Kano6hi MO:>KHO 
rronyqMTh: 

- nocpe,JJ;CTBOM TeJieQlOHHOH CB51311 ITO HOMepy I(eHTpa no rrpe.[(OCTaBJieHI1IO 
rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;; 

- nocpe,n;CTBOM cpaKCMMMJihHOrO C006ll(eHM51; 
- npM llWIHOM o6pall(eHHI1 B l(eHTPe no rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHHhiX 

ycnyr, M<l>IJ;; 
- no 3lleKTpOHHOH nOl!Te B l(eHTPe no npe,n;ocTaBJieHI1IO rocy,n;apCTBeHHhiX 

ycnyr; 
npH nHChMeHHOM o6pall(eHMM B I(eHTpe no rrpe,JJ;OCTaBJieHHIO 

rocy,n;apcTBeHHhiX ycnyr; 
- rryTeM ny6JII1qHOrO HHcpOpM11pOBaHI151. 



ITp:mro)l(eHI-Ie NQ 1 
K a.n;MHHMCTpan:IBHOMY perJiaMeHTY 

PeKoMeH.n:yeMasi ¢opMa 

B fEY PK «QeHTp no npe.n:ocTasnemuo 

rocy.n:apcTBeHHbiX ycnyr B c¢epe 

COI.UiaJibHOH 3aii!HTbi HaceJieHH5I 

----------:-----:---------» 
(HaHMeHoBaHMe ropo.ua, palioHa) 

3A5IBJ1EHHE 

IIporny npe.n:ocTaBHTb rocy.n:apcTBeHHYIO ycnyry no npe.n:ocTaBJieHHIO e.[(HHOBpeMeHHOH 

.[(eHe)!(HOH BbiiiJiaTbi qJieHaM CeMbH HapO.[(HOrO .D:PY)!(HHHHKa, a TaK)!(e JIHUaM, 

HaxO.[(HBliiHMC5I Ha H)!(.[(HBeHHH HapO.[(HOrO .D:PY)!(HHHHKa, B CJiyqae m6eJIH ( CMepTH) 

HapO.[(HOrO .D:PY)I<HHHHKa, HaCTyrrHBliieH BCJie.[(CTBHe npHqHHeHH5I eMy yseqr:,5{ (paHeHH5I, 

TpaBMbi, KOHTY3HH) B nepHO.[( yqaCTH5I B MeponpH5ITH5IX no oxpaHe 06I.UeCTBeHHOrO nOp5I.[(Ka 

B CB5I3H C rH6eJibiO ( CMepTbiO) --------:-::-=-::-:--------------
(<I>.M.O.) 

rrorH6rnero « » _____ 20_ ro.n:a B nepHo.n: yqacTH5I B MeponpH5ITH5IX no oxpaHe 

06I.UeCTBeHHOrO nOp5I.[(I<a. 

3asiBHTeJib 

<l>HO 

MecTO pO:>I<.[(eHH5I 

A.n:pec MeCTa )KHTeJibCTBa 

A.n:pec MeCTa npe6r:,maHH5I 

,lJ;oKyMeHT, y .[(0CTOBep5IIOI.UHH 

JIHqHOCTb <1> 

CHMJIC <2> 

<l>HO 

,ll;aTa po:>I<.[(eHH5I 

MecTo po)!(.[(eHH5I 

A.n:pec MecTa :>ImTeJII>CTBa 

A.n:pec MecTa npe6r:,maHH5I 



,[(OK)'MeHT, y.n;OCTOBep5110ll.l;HH 

JIHlfHOCTb <3> 

,[(OK)'MeHT, IIO,lJ,TBep)!<,D,aiO:r_u:HH 

IIOJIHOMOlfH51 IIpe,D,CTaBHTeJI51 <4> 

KoHTaKTHI>Ie .n;aHHI>Ie 

TeneQ.>oH <5> 

3rreKTpOHHa.H IIOlfTa <6> 

Crroco6 yBe,D,OMJieHH.H o rrpHH.HTOM perneHHH 

B Be,D,oMCTBe 

B M<l>IJ; 

IJOlfTOBbiM OTIIpaBJieHHeM 

ITo a.n;pecy 3JieKTpOHHOH IIOlfTI>I 

EITfY 

Crroco6 BI>IIIJiaTI>I 

OpraHH3ai.J;H.H Q.>e.n.epani>Hoii 

IIOlfTOBOH CB.H3H <7> 

EaHK <8> 

fEY PK «QeHTp rro rrpe.n;ocTaBJieHHIO 

rocy.n.apcTBeHHbiX ycrryr B cQ.>epe 

COI.J;HaJibHOH 3all.l;HTbi HaCeJieHH51» 

NQ HaHMeHoBaHHe .n.oKyMeHTa KorrHlfeCTBO OpHrHHarr!K ITo.n.ne)!{HT 

JIHCTOB OIIH.H B03BpaTy 

5I rrpe.n;yrrpe)!{,D,eH(a), lfTO rocy.n.apcTBeHHM ycnyra, rrpe.n;ocTaBJieHHa.H HerrpaBoMepHo 

BCJie.L(CTBHe IIpe.L(OCTaBJieHH.H MHOIO .L(OK)'MeHTOB C 3aBe.L(OMO HeBepHbiMH CBe.n;eHH.HMH, 

COKpbiTH.H .n;aHHbiX, BJIH5110ll.l;HX Ha Ha3HalfeHH:e H BbiiiJiaTy rocy.n;apCTBeHHOH ycrrym HJIH Ha 

HClfHCJieHHe ee pa3Mepa, B3biCKHBaeTC.H B ycTaHOBJieHHOM 3aKOHO.L(aTeJibCTBOM IIOp.H.n;Ke. 

5I COrJiaCeH(Ha) Ha rrpoBe.n;eHHe IIpOBepKH rrpe.n;CTaBJICHHbiX MHOIO CBC.L(CHHH. 

)];aTa ITo.nm-Ich/<1> !10 



P ACTII1CKA-YBEL(OMJIEHI1E 

3a5IBTieHIIe II .IJ:OKyMeHTbl rp·--------------------------

Harrpe.n:ocTasneHnerocy.n:apcTBeHHoliycnyrn ________________________________________ __ 

(HaHMeHOBaHHe fOCy.ll.apcTBeHHOH ycnym) 

IIepeqeHb rrpe.n:cTasneHHbiX .IJ:OK)'MeHTOB: 

N!! HanMeHoBaHne .n:oKyMeHTa KonHqecTBO OpnrHHaniK Ilo.n:ne)KHT 

rr/rr TIHCTOB OITHSI B03BpaTy 

CpoK rrpiiHSITHSI perneHHSI 

KoHTaKTHblli TenecpoH fEY PK «QeHTp no 

rrpe.n:ocTasneHHIO rocy.n:apcTBeHHbiX ycnyr B 

ccpepe CO:U:HMbHOH 3aiUHTbl HaceneHHSI» -

Pe)KHM pa6oTbi 

PerHcTpa:o:HoHHbiH N2 ,D;ara rrpHeMa ,n;oKyMeHTa IIo.n:rrHcb 
( cpaMHTIHSI, HHH:U:HMbi) 

<1> YKa3biBaeTCH cepiDI, HOMep, KeM H KOf.ll.a Bhi.ll.aH 

<2> YKa3aTb npi1 HMWIHH 

<3> YKa3hiBaeTcH cepiDI, HOMep, KeM I1 Kor.11.a BhiAaH 

<4> YKa3hiBaeTcH Hai1MeHoBaHI1e, cepi1H, HOMep, KeM I1 Kor.11.a Bhi.ll.aH 

<5> YKa3hiBaiOTCH TenecpOHhi 3aHBI1TenH I1 npe.li.CTaBI1TenH 

<6> YKa3hiBaiOTCH a.11.peca 3JieKTpOHHOH notJ:Thi 3aHBI1TenH I1 npe.n:cTaBHTenH 

<7> YKa3hiBaeTC.II HaHMeHoBamie notJ:Tosoro OT.ll.eneHHH 

<8> YKa3biBaeTCH Hai1MeHOBaHI1e 6aHKa, OT.UeJieHHH H cpi1JII1ana H HOMep pactJ:eTHOfO JIHI.~eBOfO ClJeTa 



llpMJIO)I(eHMe N2 2 
K a,n:MMHMC'TpaTMBHOMy perJiaMeHTY 

rrpe.n:ocTaBJieHM51 rocy,n:apcTBeHHOH ycnyrM 

PeKoMeH.n:yeMa5r cpopMa 

B r:6Y PK «U:eHTp ITO ITpe.n:ocTaBnemno 
rocy.n:apcTBeHHbiX ycnyr B ccpepe 
COUHaJibHOM 3aiUHTbl HaCeJieHH5I 

» ---------------------------------(HaHMeHOBaHHe ropo.na, paH:oHa) 

Y BeJJ:OMJieHM:e 
o ITpe.n:ocTaBJieHHH rocy.n:apcTBeHHOM ycnyrH 

YBa~aeMhlM(a5r) _______________________________________________________ ___ 
( cpaMHJIW!, HMS!, QTqeCTBO 3aSIBHTeJISI nOJIHOCThiO) 

ITpO)KM:BaiOIUHM(a5!) ITO a,rr;pecy: -------------------------

PaccMoTpeB Bame 3a5IBJieHHe OT « __ » _________ 20 __ r., ITpHH5ITO pemeHHe o ITpe.n:ocTaBJieHHH 
BaM rocy.n:apcTBeHHOM ycnyrH. 

II II 

M.TI. 

<1>.11.0., no,nnHCh .QHpeKTOpa 
u.eHTpa no npe.nocTasJieHHJO 

rocy.napcTBeHHhiX ycnyr 



ITpimo)l(eHHe .NQ 3 
K a.[(MHHHCTpaTHBHOMY pernaMeHTY 

npe.n:ocTaBneHH.H rocy.n:apcTBeHHOM ycnyrH 

Y Be.[{OMneHMe 

PeKoMeH.[{yeMrur ¢opMa 

B fEY PK «QeHTp ITO ITpe.[{OCTaBneHiuo 
rocy.[{apcTBeHHhiX ycnyr B c¢epe 
COD;ManhHOH 3ai.IJ:MThi HaceneHM51» 

(HaHMeHoBaHHe ropo.ua, patloHa) 

o6 OTKa3e B ITpe.[{OCTaBnemm rocy.[{apcTBeHHOH ycnyrM 

YBa~aeMw.H(rur) ____________________________ ~-----------------------------
(<l>aMHnHH, HMH, OTqeCTBO 3aHBHTenH llOllHOCTh!O) 

ITpo~MBaiOI.IJ:Hii(rur) ITO a.[{pecy: -------------------------------

PaccMOTpeB Barne 3MBneHMe OT « __ » ___________ 20 __ r., ITPMH51TO perneHMe o6 OTKa3e B 

ITpe.[{ocTaBneHMM BaM rocy.[{apcTBeHHO.H ycnym ---------------------

(np11q11Ha OTKa3a CO CChinKOH Ha 3aKOHO,UaTellhCTBO) 

II II 20 ------ r. 

M.rr. 

<P.H.O., llO.UllHCh .UHpeKTOpa 

l(eHTpa no npe.uocTasneHHIO 

rocy.uapcTseHHbiX ycnyr 



ITpHJIO)I(eHHe N2 4 
K a)l;MHHHCTpaTHBHOMY perJiaMeHTY 

rrpe.n;ocTaBJieHH.si rocy.n;apcTBeHHoii ycnyrH 

PeKoMeH.n:yeMM <jlopMa 

(rocy,n:apcTBeHHOe yqpe)K,n:eHHe Pecrry6nHKH KoMH) 

OT ________ ~----------------~---------
(cpaMHnilll, HMH, OT'IeCTBO (rrpH HMH'IHH)) 

rrpmKMBaiOrn:ero rro a.n:pecy: ______________ _ 

Ten., E-mail: (rrp11 HanH'IHH) ________________ _ 

3MBJieHMe 

06 MCIIpaBJieHMM ,[{OIIyiUeHHbiX orreqaTOK M (MJIM) OIIIM60K 

I1porny MCIIpaBMTb ,[{Orryrn:eHHbie orreqaTKM (MJIM) OIIIM6KM B Bbl,[{aHHbiX MHe ,[{OKYMeHTaX B CBJI3M 
c ________________________________________________________________________ _ 

Crroco6 MH<jlopMMpoBaHMJI o pe3yJioTaTe paccMoTpeHMJI 3MBJieHMJI (H)')I<HOe no.nqepKHJ'Th): 
- JIMqHo; 

- IIOqTOBbiM OTIIpaBJieHMeM. 

(,n:aTa) 

0TMeTKa 0 perMCTpaU:MM 

(.naTa, BX . .N!!) 

(rro,n:rrHcL, pacumcppoBKa rro,n:rrHcH) 



IlpMJIO)I(eHMe N!~ 5 
K a)J;MMHMCrpaTHBHOMy perJiaMeHTY 

npe.n;ocTaBJieHmi rocy.n;apcTBeHHOH ycnyrH 

PeKoMeHnyeMa11 cpopMa 

fEY PK «I(eHTP ITO ITpe.n;ocTasrremuo 

rocynapcTBeHHhiX ycrryr B ccpepe 

COIJJ-IaJihHOH 3aii.lJfTbi HaCeJieHH5I 
___________________ » 

(Ha3BaHHe ropo.na, pai1oHa) 

(c:DMQ 3a5!BHTeJI5!) 

ITpO)l(HBaiD:ru;eMy(eH:) ITO anpecy: _____ _ 

Y Be,l(OMJieHHe 

06 OTKa3e B HCITpaBJieHHH OITeqaTOK H (HJIH) OIIIH60K, ,l(OITyru;eHHhiX 

B ,l(OKyMeHTaX, Bhi,l(aHHhiX B pe3yJinTaTe npe.l(OCTaBJieHH5I 

rocynapcTBeHHOH ycrryrH 

YBa)KaeMniH: rp. -------------------------------
( cpaMHJIIDI, HMR, OTqeCTBO 3aHBHTeJIH llOJIHOCThlO) 

no pe3yJinTaTaM paccMoTpeHH11 Barnero 3a5IBJieHH11 OT « » 20 __ r., 
06 HCnpaBJieHHH oneqaTOK H (HJIH) OlliH60K, ,l(Onyru;eHHhiX B ,l(OKyMeHTaX, Bhi,l(aHHhiX B 

pe3yJinTaTe npe.nocTaBJieHH11 rocynapcTBeHHoli ycnym, npHHHTO perneHHe o6 OTKa3e B 
HcnpaBrreHHH oneqaToK H (mm) onm6oK no crrenyiD:ru;HM npHqHHaM __________ _ 

CnpaBKH no TenecpoHy: _______ _ 

IJo.l(nHCb OTBeTCTBeHHOrO JIHI.~a 

0TMeTKa 0 perHCTpa[(HH 
(.naTa, BX . .N!!) 



IlpiniO)I(eHHe N2 6 
K a,n;MMHMCT}JaTMBHOMY perJiaMeHTY 

rrpe.n;ocTaBJieHIDI rocy .n;apcTBeHHOH ycJiyrM 

PeKOMeH.n;yeMrui cpopMa 

(rocy,D,apcTBeHHoe yqpe)I(,D,emie Pecny6miKI1 KoM11) 

OT ______________________________________ __ 

(<flaMiillWI, 11MH, OTqecTBO (np11 HMJ1q1111)) 

rrpo)I(HBmomero rro a,npecy: _________ _ 

TeJI., E-mail: (np11 Han11q1111) __________________ _ 

:>KAflOBA 

ITporny paccMoTpeTb )KaJio6y Ha perneHHe, .n;eiicTBHe (6e3.n;eiicTBHe) __________ _ 

(HaHMeHoBaHHe QeHTpa no npe,D,OCTasneHHIO rocy.D.apcTBeHHOH ycnym, M<l>l(, 
<fJaMI1lli1H, HMH, OTqeCTBO ,li,Oll)I(HOCTHOrO RHQa, cneQI1M11CTa QeHTpa no 

npe,D,ocTasneHmo rocy,D,apcTBeHHhiX ycnyr, M<l>l(, peweHHH 11 ,D,ei1cTBHH (6e3.n.ei1cTBHe) 
KOTOpbiX 06)1(anyiOTCJI) npHHJITOe (ocyrueCTBneHHOe) B XO,ll,e npe,D,OCTaBneHHH 

rocy.napcTBeHHoii ycnym 

(yKaJaTb CBe,l(eHHH 06 06)1(anyeMbiX perueHHJIX, ,neiiCTBI1JIX (6e3,nei1CTBH11), 
a TaK)I(e ,l(OBO)I.hl, Ha OCHOBaHI111 KOTOpbiX 3aJIBI1Tenb He cornaceH 

c peweH11eM 11 .neiicTBHeM (6e3,neiiCTBHeM)) 

B rro.n;TBep)l(.n;eHHe BbiUie.H3JIO)I(eHHoro rrpmmraiO cJie.n;yrorn:He .n;oKyMeHTbi: 
!. _______________________________ ___ 
2. ________________________________________________________________ __ 
3. ________________________________________________ ___ 
0TBeT rrporny HarrpaBHTb no a.n;pecy: -----------------------

(yKaJaTh a,npec 3neKTpOHHOH no<ITbl (np11 HanJ1qJ1H), noqTOBhiH a,npec, 
no KOTOpbiM .l(Oll)l(eH 6h!Th HanpaBneH OTBeT) 

0TMeTKa 0 perHCTpal(HH 
(,naTa, BX. N2)» 

(no,nmich, pacwmppoBKa no,nmicH) 


