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r. ChiKTbiBKap 

0 sueceuuu H3Meueuuii B npuKa3 MuuucTepcTBa Tpy,LJ,a u couuaJII:.uoii 

3aiQHTLI Pecny6JIHKH KoMu OT 15 ,LJ,eKa6pH 2015 r • .N2 2607 «06 yTBep~euuu 

A,LJ,MuuucTpaTnBuoro perJiaMeHTa npe,LJ,ocTaBJieuuH rocy,LJ,apcTseuuoii ycJiyru 

no ua3uaqeuuro u BLinJiaTe KOMneucauuu rpa~auaM 4>aKTuqecKn 

npOH3Be,LJ,eHHLIX paCXO,LI,OB 3a CaMOCTOHTeJILHO npuo6peTeHHI:.Ie cpe,LJ,CTBa 

pea6uJinTauuu oTeqecTBeuuoro npoii3BO,LJ,CTBa» 

B l(emix ynopll,l1;oqemui pa6oThi no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHo:H: 

ycnyrH no Ha3HaqeHHIO H BhiiiJiaTe KOlVliieHCal(HH rpa)l()l;aHaM QJaKTHqeCKH 

npOH3Be,n:eHHhiX paCXO.lJ:OB 3a CaMOCT051TeJihHO npHo6peTeHHbie cpe,n:CTBa 

pea6HJIHTal(HH OTeqecTBeHHOrO npOH3B0.2J:CTBa, 

npHKa3hiBaiO: 

1. BHeCTH B npHKa3 MHHHCTepcTBa T:py,n:a H col(HaJihHOM 3aiiJ;HThi 

Pecny6nHKH KoMH oT 15 ,n:eKa6p51 2015 r. NQ 2607 «06 yTBep:>K,n:eHHH 

Pl,n:MHHHCT:paTHBHoro pernaMeHTa npe,n:ocTaBJieHH51 rocy,n:apcTBeHHOM ycnyrH no 

Ha3HaqeHHIO H BbiiiJiaTe KOMneHCal(HH rpa:>K,n:aHaM QJaKTHqecKH npOH3Be,n:eHHhiX 

pacxo,n:os 3a caMOCT051TeJihHO npHo6peTeHHhie cpe,n:cTBa pea6HJIHTal(HH 

OTeqeCTBeHHOrO npOH3BO.lJ:CTBa» CJie,n:yiOm;ee H3MeHeHHe: 

1\,n:MHHHCT:paTHBHhiM perJiaMeHT npe,n:ocTaBJieHH51 rocy,n:apCTBeHHOM ycnyrH 

no Ha3HaqeHHIO H BhiiiJiaTe KOMneHCal(HH rpa:>K,n:aHaM QJaKTHqeCKH 

npOH3Be,n:eHHhiX paCXO.lJ:OB 3a CaMOCT051TeJibHO npHo6peTeHHbie cpe,n:CTBa 

pea6HJIHTal(HH oTeqecTBeHHoro npoH3BO.lJ:CTBa, yTsep)l()l;eHHhiM npHKa30M 
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(npHJIO)I(eHHe ), H3JIO)I(HTb B pe,ZJ;aKIJ;HH COrJiaCHO npHJIO)I(eHHIO K HaCT05III.t;eMy 

npHKa3y. 

2. HaCTO.SI:rn;HM npHKa3 BCTynaeT B CHJIY ITO HCTeqeHHH ,ZJ;eC.SITH ,ZJ;Heif 

nocrre ero o<l>HU:HaJII>Horo ony6rrHKOBaHH.SI. 

MHHHC1p E.r. rpH6KoBa 
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Tip~;~rro)KeHHe 

K IlpHKa3Y 

MHHHcTepcTsa TPY.n.a, 

3aH51TOCTH H COI(HaJibHOM 3ai.U;HTbl 

Pecny6rrwm KoMH 

oT \t . oa. 2022 r. NQ 2..o~ 

« Y TBep)K)l,eH 

IlpHKa30M 

MHHHCTepcTBa Tpy.n,a 

H COI(HaJibHOM 3ai.U;HTbl 

Pecny6rrwm KoMH 

oT 15 .n,eKa6p51 2015 r. NQ 2067 
(npHJIO)KeHHe) 

A)l;MHHHCTP ATHBHbiH PEr JIAMEHT 
IIPE,li;OCTABJIEHH51 rOCY,li;APCTBEHHOH YCJIYrH 

110 HA3HAqEHHIO H BbiiiJIATE KOMIIEHCA:QHH rPA)K,li;AHAM 
«<lAKT~ECKH IIPOH3BE,li;EHHbiX P ACXO,li;OB 

3A CAMOCTO.HTEJibHO IIPHOiiPETEHHbiE CPE,li;CTBA 
PEAiiHJIHTA:QHH OTEqECTBEHHOrO IIPOH3BO,li;CTBA 

l. 06I.U;He nOJIO)KeHH51 

IJpe.n,MeT peryrrHpOBaHH51 a.n,MHHHCTPaTHBHOrO perrraMeHTa 

1.1. A.n,MHHHCTpaTHBHbiM perrraMeHT npe.n,ocTaBrreHH51 rocy.n,apcTBeHHo:H: 

ycrryrH no Ha3HaqeHHIO H BbiiiJiaTe KOMneHCal(HH rpa)K)l,aHaM <PaKTHqeCKH 

npoH3Be.n,eHHhiX pacxo.n,os 3a caMOCT051TeJihHO npwo6peTeHHbie cpe.n,cTBa 

pea6HJIHTa:QHH OTeqecTBeHHOrO npOH3BO)l,CTBa (.n,arree - a)l,MHHHCTPaTHBHbiM 

perrraMeHT, rocy.n,apcTBeHHM ycrryra) pa3pa6oTaH B :u;errHx noBhiiiieHH51 KaqecTsa 

H )l,OCTynHOCTH pe3yJibTaTOB npe.n,OCTaBJieHH51 rocy.n,apCTBeHHOM ycrryrH H 

ycTaHaBJIHBaeT nop51)l,OK, nOCJie)l,OBaTeJibHOCTb H cpOKH a)l,MHHHCTPaTHBHbiX 

npo:u;e.n,yp H a.n,MHHHCTpaTHBHblX .n,eMCTBHM rocy.n,apCTBeHHbiX 6IO)l,)KeTHbiX 

yqpe)K.n,eHHM Pecny6rrHKH KoMH :u;eHTPOB no npe.n,ocTasrreHHIO 

rocy.n,apcTBeHHbiX ycrryr B c<Pepe co:u;HarrbHOM 3ai.U;HTbi HacerreHH51 (.n,arree -

:QeHTpbl no npe.n,ocTaBJieHHIO rocy .n,apCTBeHHbiX ycrryr ), nop51)l,OK B3aHMO)l,eMCTBH51 

Me)K)l,y l(eHTPaMH no npe.n,OCTaBJieHHIO rocy.n,apCTBeHHbiX ycrryr H 3a51BHTeJI51MH 

npH npe.n,ocTaBrreHHH rocy.n,apcTBeHHOM ycrryrH. 

B3aHMo.n,e:H:cTBHe :u;eHTpa no npe.n,ocTasrreHHIO rocy.n,apcTBeHHbiX ycrryr c 

rocy.n,apcTBeHHbiM aBTOHOMHbiM yqpe)K.n,eHHeM Pecny6rrHKH KoMH 

«MHoro<PyHK:QHOHaJibHbiM :u;eHTP npe.n,ocTaBJieHH51 rocy.n,apCTBeHHbiX H 
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MYHM:UJ111aJihHhiX ycnyr Pec11y6nMKM KoMM» (,n;aJiee - M<l>ll,) o11pe.n;emieTC5t: 

corrrarneHMeM, 3aKmoqaeMbiM Me)l(,n;y MMHMCTepcTBOM Tpy.n;a, 3aH5t:TOCTM M 

COIIMaJibHOH 3aliiMThi Pec11y6rrMKM KoMM (,n;aJiee - MMHMCTepcTBO) M M<l>ll,. 

Kpyr 3a5t:BMTerreH. 

1.2. 3a5t:BMTen5t:MM Ha 11pe.n;ocTaBneHMe rocy.n;apcTBeHHOH ycrryrM 

5t:BJI5t:IOTC5t: rpa)I(,IJ;aHe PoccMiicKoii <l>e.n;epaiiMM, 11pO)I(MBaiOIIIMe Ha TeppHTOpMM 

Pec11y6rrMKM KoMM, M3 qlfcna JIMII, He 5t:BJI5t:IOIIIMXC5t: MHBaJIM,n;aMM M HY)I(.IJ;aiOIIIMXC5t: 

B cpe,D;CTBaX pea6MJIMTaiiMM 110 Me,IJ;MIIMHCKMM 110Ka3aHM5t:M. 

1.2.1. OT MMeHM 3a5t:BMTerreH. B lleJI5t:X 11onyqeHM5t: rocy.n;apCTBeHHOH ycrryrM 

MoryT BbiCTy11aTh JIMIIa, MMeiOIIIMe TaKOe 11paBO B COOTBeTCTBMM C 

3aKoHo,n;aTenhCTBOM PoccMiicKoii <l>e.n;epaiiMM, rrM6o B cMny Ha.n;erreHM5t: MX 

3a5t:BMTeJI5t:MM B 11op5t:,n;Ke, ycTaHOBJieHHOM 3aKoHo,n;aTenhCTBOM PoccMiicKoii 

<l>e,n;epaiiMM, COOTBeTCTBYIDIIIMMM 110JIHOMOqlf5£MM. 

Tpe6oBaHM5t: K 110p5t:,n;Ky MH<l>opMHpoBaHM5t: 

o 11pe.n;ocTaBneHMM rocy.n;apcTBeHHOH ycrryrM 

1.3. I1op5t:.IJ;OK 110nyqeHM5l MH<l>OpMaiiMM JIMIIaMM, 3aMHTepeCOBaHHbiMM B 

11pe.n;ocTaBrreHMM rocy.n;apcTBeHHOH ycrryrM, 110 B011pocaM 11pe.n;ocTaBrreHM5t: 

rocy,n;apCTBeHHOH ycnyrM M ycrryr, KOTOpbie 5t:BJI5t:IOTC5l He06XO.IJ;MMbiMM M 

o65t:3aTeJihHhiMM .n;n5t: 11pe.n;ocTaBrreHM5£ rocy.n;apcTBeHHOH ycrryrM, cBe,n;eHMH o xo.n;e 

11pe.n;ocTaBneHM5t: YKa3aHHbiX ycnyr, B TOM qMcne c MC110Jih30BaHMeM E,n;MHoro 

110pTaJia rocy.n;apcTBeHHhiX M MYHMIIM11aJihHhiX ycrryr ( <l>YHKIIMH), o<PMIIMaJihHOro 

caiiTa opraHa MC110JIHMTerrhHOH BrracTM Pec11y6rrMKM KoMM, 11pe.n;ocTaBJI5t:IOlllero 

rocy.n;apcTBeHHYIO ycrryry. 

1.3.1. HH<l>opMaiiMIO 110 B011pocaM 11pe.n;ocTaBneHM5t: rocy.n;apcTBeHHOH 

ycnyrM, B TOM qMcrre cBe,n;eHM5t: o xo.n;e 11pe.n;ocTaBrreHM5t: rocy.n;apcTBeHHOH ycrryrM, 

JIMIIa, 3aMHTepeCOBaHHbie B 11pe,D;OCTaBJieHMM ycnyrM, MOryT 110JiyqMTb 

He110Cpe,D;CTBeHHO: 
- B MMHMcTepcTBe, B lleHTpax 110 11pe.n;ocTaBneHMIO rocy.n;apcTBeHHhiX ycnyr 

110 MecTy cBoero rrpo)I(MBaHM5£ (11pe6hiBaHM5t:), M<l>ll,; 

- 110 c11paBoqHhiM Tene<PoHaM; 

B CeTM J1HTepHeT (Ha 

(http:/ /mintrudsoc.rkomi.ru ), lleHTpoB 

ycrryr); 

o<l>MIIMaJihHOM caiiTe MMHMCTepcTBa 

110 11pe.n;ocTaBneHMIO rocy.n;apcTBeHHhiX 

110Cpe,D;CTBOM <l>e.n;epaJibHOH rocy,n;apCTBeHHOH MH<l>opMaiiMOHHOH 

CMCTeMbl «E.IJ;MHbiH 110pTaJI rocy,n;apcTBeHHbiX M MYHMIIM11aJibHbiX ycrryr 

( <l>YHKIIMH)» - gosuslugi.ru (.n;aJiee - E,n;MHhiH 110pTaJI rocy.n;apcTBeHHbiX M 

MYHMIIM11aJibHhiX ycnyr ( <l>YHKIIMH)); 

- Ha11paBMB 11MCbMeHHOe o6pallleHMe B MMHMcTepcTBo, 11eHTP 110 

11pe,D;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycrryr qepe3 opraHM3aiiMIO 110qTOBOM CB5t:3M 

JIM60 110 3JieKTpOHHOH 110qTe. 
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Jl1ru;a, 3aHHTepecoBaHHbie B npe.n;ocTaBJieHim: yc.rryrH, BnpaBe nony~HTh no 

TenecpoHy HHcpopMaiJ;HID no BonpocaM npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH 

B Be)I(JIHBOM cpopMe, 6DICTPO, ~eTKO H no CyiiJ:eCTBY nocTaBJieHHOrO BOnpoca. IJpH 

KOHCYJII>THpoBaHHH no TenecpoHy .D;OJI)I(HOCTHOe nwu;o MHHHCTepcTBa, crreu;wanHcT 

IJ;eHTpa no npe,D;OCTaBJieHHIO rocy,n;apCTBeHHDIX ycnyr Ha3biBaeT CBOIO cpaMHJIHIO, 

HMH, OT~ecTBO, .D;OJI)I(HOCTh, a TaK)I(e HaHMeHoBaHHe CTPYKTYPHOro 

no,D;pa3,D;eJieHH51, B KOTOpoe o6paTHJIOCb JIHIJ;O, 3aHHTepeCOBaHHOe B 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH. HHcpopMHpoBaHHe no BonpocaM 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH no TenecpoHy He ,n;OJI)I(HO npeBhiiiiaTb 

15 MHHyT. 
IIpw o6paiiJ:eHHH JIHU:, 3aHHTepecoBaHHhiX B npe.n;ocTaBJieHHH yc.rryrH, 

nocpe,D;CTBOM 3JieKTPOHHOM no~Tbl OTBeTbl HanpaBJI51IOTC51 B cpopMe 3JieKTPOHHOrO 

.n;oKyMeHTa no a.n;pecy 3JieKTpOHHOM no~Thi, YKa3aHHOMY B o6paiiJ:eHHH, HJIH B 

nHCbMeHHOM cpopMe no nO~TOBOMY a,n;pecy, YKa3aHHOMY B o6paiiJ:eHHH ( eCJIH 

OTBeT B COOTBeTCTBHH C o6paiiJ:eHHeM ,il;OJI)I(eH 6oiTb HanpaBJieH B nHCbMeHHOM 

cpopMe ~epe3 opraHH3aiJ;HIO no~TOBOM CB513H). 

HHcpopMHpoBaHHe 3aHBHTeneii o nopH,n;Ke H ycnoBHHX npe.n;ocTaBJieHHH 

rocy.n;apcTBeHHOM ycnyrH ~epe3 M<l>U: ocyiiJ:eCTBJIHeTcH B cooTBeTcTBHH co 

CTaH.n;apToM o6cny)I(HBaHHH 3aHBHTeneii npH npe.n;ocTaBJieHHH rocy.n;apcTBeHHhiX 

H MYHHU:HnaJII>HhiX ycnyr B M<l>U:, YTBep)l(,n;eHHhiM nocTaHoBJieHHeM 

IIpaBHTeJibCTBa Pecrry6nHKH KoMH OT 30 ,n;eKa6pH 2017 N!! 682 (.n;anee- CTaH,n;apT 

o6cny)I(HBaHHH B M<l>Q). 
1.3.2. HHcpopMaiJ;HH no BonpocaM npe.n;ocTaBJieHHH ycnyr, KOTOpoie 

51BJI51IOTC51 He06XO,il;HMbiMH H 06513aTeJibHbiMH ,D;JI51 npe,D;09TaBJieHH51 

rocy,n;apCTBeHHOM ycnyrH, He npe,n;OCTaBJI51eTC51 B CB513H C OTCYTCTBHeM ycnyr, 

Heo6xo,n;HMhiX H o6H3aTeJibHhiX ,n;JIH npe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrH. 

1.4. IIopH,n;oK, cpopMa, MecTo pa3MeiiJ:eHHH H cnoco6oi nony~eHHH 

cnpaBO~HOM HHcpOpMaiJ;HH, B TOM ~HCJie Ha CTeH,n;ax B MeCTaX npe,n;OCTaBJieHH51 

rocy,n;apCTBeHHOM ycnyrH H ycnyr, KOTOpoie 51BJI51IOTC51 He06XO,il;HMbiMH H 

o6H3aTeJibHhiMH ,n;JIH npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrw H B 

MHOrocpyHKQHOHaJibHOM IJ;eHTpe. 
HHcpopMaiJ;HH o nopH,n;Ke npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, a 

TaK)I(e rpacpHK npHeMa rpa)I(,D;aH ,n;JIH KOHcynoTau;wii no BonpocaM npe.n;ocTaBJieHH51 

rocy,n;apCTBeHHOM ycnyrH pa3MeiiJ:eHbl Ha HHcpOpMaiJ;HOHHOM CTeH,n;e 

MHHHCTepcTBa, u;eHTpOB no npe.n;ocTaBJieHHID rocy.n;apcTBeHHhiX ycnyr, B 

HHcpopMaiJ;HOHHhiX MaTepHanax (6poiiiiDpax, 6yKJieTax), Ha E,n;HHOM nopTane 

rocy.n;apcTBeHHhiX H MYHHU:HnaJII>HhiX ycnyr ( cpyHKU:Hii), Ha ocpHU:HaJihHOM caiiTe 

MHHHCTepcTBa, u;eHTPOB no npe.n;ocTaBJieHHID rocy.n;apcTBeHHDIX ycnyr. 

Ha ocpHU:HaJihHOM caiiTe MHHHCTepcTBa, u;eHTpoB no npe.n;ocTaBJieHHID 

rocy.n;apcTBeHHDIX yc.rryr, Ha E,n;HHOM nopTane rocy.n;apcTBeHHhiX H 

MYHHIJ;HnaJihHhiX ycnyr ( cpyHKU:Hii), B cpe.n;epanoHoii rocy.n;apcTBeHHOM 

HHcpOpMaiJ;HOHHOM CHCTeMe «<l>e,n;epaJibHbiM peecTp rocy,n;apCTBeHHbiX H 

MYHHU:HnaJihHhiX yc.rryr ( cpyHKU:HM )» (.n;anee - PeecTp) pa3MeiiJ:eHa cne,n;yiDIIJ:aH 

HHcpOpMaiJ;H51: 
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- TeKCTbl 3aKOHO,l1;aTeJibHbiX M MHbiX HOpMaTMBHbiX npaBOBbiX aKTOB, 

co.n;ep:>Ka:rn;Mx HOpMbi, pernaMeHTMpyro:rn;Me npe.n;ocTaBJieHMe rocy.n;apcTBeHHOH 
ycnyrM; 

- HaCTO.HIII;MH a,n;MMHMCTpaTMBHbiH perJiaMeHT; 
- cnpaBoqHa.H MHcpopMa:o;M.H: 
MecTo Haxo:>K,n;eHM.H M rpacpMKM pa6oTbi MMHMCTepcTBa ero cTpyKTYPHbiX 

no.n;pa3.n;eneHMH, :o;eHTpoB no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr, 

yqacTBYIOIII;MX B npe.n;ocTaBJieHMM rocy.n;apcTBeHHo:H: ycnyrM, a TaK:>Ke M<l>Q; 

cnpaBoqH:oie TenecpoHbi CTPYKTYPHbiX no.n;pa3.n;eneHMH MMHMCTepcTBa, 
:o;eHTPOB no npe,n;OCTaBJieHMIO rocy.n;apCTBeHHbiX ycnyr, yqacTBYIOIII;MX B 

npe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyrM, B TOM qJicJie HOMep tenecpoHa­

aBTOMHcpopMaTopa; 
a.n;pec ocpMU:MaJibHbiX ca:H:ToB MMHMCTepcTBa, :o;eHTpoB no npe.n;ocTaBJieHMIO 

rocy,n;apCTBeHHbiX ycnyr B MHcpOpMaQMOHHO-TeJieKOMMYHMKaQMOHHOH CeTM 
«I1HTepHeT>>, co,n;ep:>Kaiii;MX MHcpOpMaQMIO 0 npe.n;ocTaBJieHMM rocy ,n;apCTBeHHOH 
ycnyrM M ycnyr, KOTOpbie .HBJI.HIOTC.H He06XO,l1;MMbiMM M 06.H3aTeJibHbiMM ,Z1;JI.H 

npe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycnyrM; 
a.n;pec ca:H:Ta M<l>Q- http://mydocumentsll.ru/; 
a.n;pec E,n;MHoro nopTana rocy.n;apcTBeHHbiX M MYHMU:Mnan:oHbiX ycnyr 

( cpyHKU:MH). 
Ha E,n;MHOM nopTane rocy.n;apcTBeHHbiX M MYHMU:MnaJibHbiX ycnyr 

( <flyHKU:MH) TaK:>Ke pa3Me:rn;aeTC.H CJie,n;ym:rn;a.H MHcpOpMaQM.H: 
a) Mcqepn:oiBaiO:rn;MH: nepeqeHb .n;oKyMeHTOB, Heo6xo,n;MMbiX ,n;JI.H 

npe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycnyrM, Tpe6oBaHM.H K o<flopMJieHMIO 
YKa3aHHbiX .n;oKyMeHTOB, a TaK:>Ke nepeqeHb .n;oKyMeHTOB, KOTOpbie 3a.HBMTeJI:o 

BnpaBe npe,n;cTaBMTb no C06CTBeHHOH MHMQMaTMBe; 

6) Kpyr 3a.HBMTene:H:; 
B) cpoK npe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycnyrM; 
r) pe3yJI:oTaTbi npe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycnyrM, nop.H,n;oK 

npe.n;cTaBJieHM.H .n;oKyMeHTa, .HBJI.HIO:rn;eroc.H pe3yJI:oTaTOM npe.n;ocTaBJieHM.H 

rocy.n;apcTBeHHOH ycnyrM; 
,n;) pa3Mep rocy,n;apCTBeHHOH- nOIIIJIMHbl, B3MMaeMOH 3a npe,n;OCTaBJieHMe 

rocy.n;apcTBeHHOH ycnyrM; 
e) JiCqepnbiBaiOIII;MH nepeqeHb OCHOBaHMH ,Z1;JI.H npMOCTaHOBJieHM.H MJIM 

OTKa3a B npe,n;OCTaBJieHMM rocy.n;apCTBeHHOH ycnyrM; 
:>K) o npaBe 3a.HBMTeJI.H Ha .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6:>KanoBaHMe 

,n;eHCTBMH ( 6e3,n;eHCTBM.H) M peiiieHMH, npMH.HTbiX ( ocy:rn;eCTBJI.HeMbiX) B xo.n;e 

npe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycnyrM; 

3) <flopMbl 3a.HBJieHMH (yBe,n;OMJieHMH, coo6:rn;eHMH), MCnOJib3yeMbie npM 

npe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyrM. 
I1H<flopMa:U:M.H Ha E,n;MHOM nopTane rocy.n;apcTBeHHbiX M MYHMU:MnaJibHbiX 

ycnyr ( cpyHKU:MH) o nop.H,n;Ke M cpoKax npe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycnyrM 
Ha OCHOBaHMM CBe,n;eHMH, co.n;ep:>Kaiii;MXC.H B PeecTpe, npe.n;ocTaBJI.HeTC.H 3a.HBMTeJIIO 

6ecnnaTHO. 
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,ll,ocTyrr K HHcpopMaruni o cpoKax H rrop.SI.n;Ke rrpe.n;ocTaBJreHH.SI ycrryrH 

ocyru;eCTBn.SieTC.SI 6e3 BbliTOllHeHH.SI 3a.SIBHTeneM KaKHX-nH60 Tpe6oBaHHH, B TOM 

qHcne 6e3 Hcrronh30BaHH.SI rrporpaMMHoro o6ecrreqeHH.SI, ycTaHOBKa KOToporo Ha 

TeXHHqecKHe cpe.n;cTBa 3a.SIBHTen.SI rpe6yeT 3aKmoqeHH.SI nuu;eH3HOHHoro HnH 

HHoro cornaiiieHH.SI c rrpaBoo6na.n;aTeneM rrporpaMMHoro o6ecrreqeHH.SI, 

rrpe.n;ycMaTpHBmo:w;ero B3HMaHHe rrnaTbi, perHcrpau:mo HnH aBTopH3au;mo 

3a.SIBHTen.SI HnH rrpe.n;ocTaBneHHe HM rrepcoHanbHbiX .n;aHHbiX. 

II. CTaH.n;apT rrpe.n;ocTaBneHH.SI rocy.n;apcTBeHHOH ycnyrH 

HaHMeHoBaHHe rocy.n;apcTBeHHOH ycnyrH 

2.1. HaHMeHoBaHHe rocy.n;apcTBeHHOH ycnyrH: Ha3HaqeHHe H BhmnaTa 

KOMITeHCaiJ;HH rpa)l(.IJ;aHaM cpaKTHqecKH 11pOH3Be,n;eHHbiX paCXO.IJ;OB 3a 

CaMOCTO.SITellbHO 11pHo6peTeHHble cpe.IJ;CTBa pea6HnHTaiJ;HH OTeqeCTBeHHOrO 

11pOH3BO.IJ;CTBa (.n;anee- KOMITeHCaiJ;H.SI). 

HaHMeHoBaHHe opraHa HcrronHHTenhHOH BnacTH Pecrry6nHKH KoMH, 

rrpe.n;ocTaBn.Siroru;ero rocy.n;apcTBeHHYIO ycnyry 

2.2. !ocy.n;apcTBeHHa.SI ycnyra rrpe.n;ocTaBn.SieTc.SI u;eHTpaMH no 

rrpe,n;OCTaBneHHIO rocy.n;apCTBeHHbiX ycnyr, B OTHOIIIeHHH KOTOpbiX 

~HHHCTepCTBO ocyru;eCTBll.SieT cpyHKU:HH H ITOllHOMOqH.SJ: yqpe,n;HTen.SI 

rocy.n;apcTBeHHbiX yqpe)l(,I1;eHHH Pecrry6nHKH KoMH. 

,ll,n.SI rronyqeHH.SI rocy.n;apcTBeHHOH ycnyrH 3a.SIBHTenh BrrpaBe o6paTHTbC.SI B 

nro6o:H ~<I>U: Ha TeppHTopHH Pecrry6nHKH KoMH, yrronHoMo-lJ:eHHbiH Ha 

opraHH3aU:HIO B rrpe.n;ocTaBneHHH rocy.n;apcTBeHHoii ycnyrH B qacTH rrpHeMa H 

perHCTpaiJ;HH .IJ;OKyMeHTOB y 3a.SIBHTell.SI, 3arrpoCOB B opraHbl H opraHH3aiJ;HH, B 

pacrrop.SI)l(eHHH KOTOpbiX HaXO.IJ;.SITC.SI He.IJ;OCTaiOru;He .IJ;OKyMeHTbl ( CBe,n;eHH.SI), H 

Bhi,n;aqH pe3ynbTaTa (yBe.n;oMneHH.SI) rrpe.n;ocTaBneHH.SI rocy.n;apcTBeHHOH ycnyrH 

3a.SIBHTeniO. 

OpraHbi H opraHH3aU:HH, yqacTByroru;He B rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOH 

ycnyrH, B3aHMO.IJ;eHCTBHe C KOTOpbiMH He06XO.IJ;HMO .IJ;ll.SI rrpe.IJ;OCTaBneHH.SI 

rocy.n;apcTBeHHOH ycnyrH 

2.3. B rrpou:ecce rrpe.n;ocTaBneHH.SI rocy.n;apcTBeHHOH ycnyrH u;eHrp no 

rrpe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr B3aHMo.n;eiicTByeT c: 

- IleHCHOHHbiM cpoH.n;oM PoccHiicKoii <I>e.n;epau;HH - B qacTH 3arrpoca 

cBe.n;eHHH, yKa3aHHbiX B rro.n;rryHKTe 1 rryHKTa 2.9 HacTo.SI:w;ero 

a,n;MHHHCTpaTHBHOrO pernaMeHTa; 
- ~HHHCTepcTBOM BHyTpeHHHX .n;en no Pecrry6nHKe KoMH - B qacTH 3arrpoca 

cBe.n;eHHH, yKa3aHHbiX B rro.n;rryHKTe 2 rryHKTa 2.9 HacTo.SI:w;ero 

a,n;MHHHCTpaTHBHOrO pernaMeHTa; 
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- MMHMCTepcTBOM 3,n;paBooxpaHeHM.H Pecrry6JIMKM KoMM - B qacTM 3arrpoca 
cBe,n;eHMH, yKa3aHHbiX B rro,n;rryHKTe 3 rryHKTa 2.9 HacTo.H:rn;ero 

a,n;MMHMCTpaTMBHOrO perJiaMeHTa; 
- <l>e,n;epaJibHOH HaJIOrOBOH CJiy)I(60H - B qaCTM 3arrpoca CBe,ZJ;eHMH, 

yKa3aHHbiX B rro,n;rryHKTe 4 rryHKTa 2.9 HaCTO.H:rn;ero a,n;MMHMCTpaTMBHoro 

pernaMeHTa. 
2.4. IlpM rrpe,n;ocTaBJieHMM rocy,n;apcTBeHHOH ycnyrM 3arrpe:rn;aeTc.H 

Tpe6oBaTb OT 3a.HBMTeJieH ocy:rn;eCTBJieHM.H ,n;eHCTBMH, B TOM qlfCJie COrJiaCOBaHMH, 

He06XO,ZJ;MMbiX ,ZJ;JI.H IIOJiyqeHIDI rocy,n;apCTBeHHOH ycnyrM M CB.H3aHHbiX C 

o6pa:rn;eHMeM B MHbie rocy,n;apcTBeHHhie opraHhi, opraHbi MeCTHoro 
caMoyrrpaBJieHM.H, opraHM3aU:MM, 3a HCKmoqeHHeM rronyqeHM.H ycnyr H rronyqeHH.H 

,ZJ;OKyMeHTOB H MH<i>OpMaU:HH, rrpe,ZJ;OCTaBJI.HeMbiX B pe3yJibTaTe rrpe,n;OCTaBJieHM.H 

TaKHX ycnyr, BKmoqeHHbiX B IIepeqeHb ycnyr, KOTOpbie .HBJI.HIOTC.H 

Heo6xo,n;HMbiMM M o6.H3aTeJihHbiMH ,ZJ;JI.H rrpe,n;ocTaBJieHH.H rocy,n;apcTBeHHi>Ix ycnyr, 

YTBep)l(,n;eHHbiH IlpaBHTeJibCTBOM Pecrry6JIHKH KoMH. 

OrrwcaHHe pe3yJibTaTa rrpe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrw 

2.5. Pe3yJihTaToM rrpe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrw .HBJI.HeTc.H: 

- rrpHH.HTHe perneHH.H o rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrw, 

HarrpaBJieHHe yBe,ZJ;OMJieHH.H 0 rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 

cornacHo rrpHJIO)I(eHMIO N!! 2 K HaCTO.HIIJ;eMy a,n;MHHHCTPaTHBHOMY pernaMeHTY H 

BbiiiJiaTa ,n;eHe)I(HbiX cpe,ZJ;CTB 3a.HBHTeJIIO; 
- IIpHH.HTMe perneHH.H 06 OTKa3e B rrpe,ZJ;OCTaBJieHHH 

ycnyrH H HarrpaBJieHHe yBe,ZJ;OMJieHM.H 06 OTKa3e B 
rocy,n;apcTBeHHOH ycnyrw cornacHo rrpHJIO)I(eHHIO N!! 2 
a,n;MHHHCTPaTHBHOMY perJiaMeHTY. 

rocy ,n;apCTBeHHOH 
rrpe,n;OCTaBJieHHH 
K HaCTO.HIIJ;eMy 

CpoK rrpe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrw, B TOM qwcne c yqeTOM 

He06XO,ZJ;HMOCTH o6pa:rn;eHH.H B opraHH3aU:HH, yqaCTBYIOIIJ;He B rrpe,n;ocTaBJieHHH 

rocy,n;apCTBeHHOH ycnyrH, CpOK IIpHOCTaHOBJieHH.H rrpe,n;ocTaBJieHM.H 
rocy,n;apCTBeHHOH ycnyrH B CJiyqae, eCJIH B03MO)I(HOCTb IIpHOCTaHOBJieHIDI 

rrpe,n;ycMOTpeHa <Pe,n;epaJibHbiMH 3aKOHaMH, rrpMHHMaeMbiMH B COOTBeTCTBHH C 
HHMH HHbiMM HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH PocCHHCKOH <l>e,n;epaU:HH, 

3aKoHaMM H HHbiMH HOpMaTHBHbiMH rrpaBOBbiMM aKTaMH Pecrry6JIHKH KoMH 

2.6. CpoKH rrpe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrw ,n;OJI)I(Hbi 

cooTBeTCTBOBaTb cpoKaM, ycTaHOBJieHHbiM IIpaBHJiaMH <PwHaHcwpoBaHH.H, 

<PopMOH, IIOp.H,li;KOM, pa3MepOM H ycJIOBH.HMH o6ecrreqeHH.H cpe,n;CTBaMH 

pea6HJIHTaU:HH JIHU:, He .HBJI.HIOIIJ;HXC.H HHBaJIH,n;aMH H Hy)l(,n;aiO:rn;Hxc.H B cpe,n;cTBax 

pea6HJIHTaU:HH, a TaK)I(e rrepeqHeM cpe,n;cTB pea6HJIHTaU:HH, YTBep)l(,n;ennhiMH 

rrocTaHOBJieHHeM IlpaBHTeJihCTBa Pecrry6JIHKH KoMH OT 31 ,n;eKa6p.H 2004 ro,n;a 

N!! 280 «0 Mepax no peaJIH3aU:HH 3aKOHa Pecrry6JIHKH KoMH «0 cou:wanhHOH 

rro,n;,n;ep)I(Ke HaceneHH.H B Pecrry6JIHKe KoMH» (,n;anee- Ilop.H,n;oK). 
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2.6.1. CpoK npe,n;ocTaBrremui rocy,n;apcTBeHHOH ycrryrM cKJia,n;omaeTcjl M3 

cpoKOB, YKa3aHHbiX B nyHKTax 3.6, 3.11, 3.16, 3.21 HaCTOjllll,ero 

a,n;MMHMCTpaTMBHOrO perrraMeHTa. 

2.6.2. PerueHMe o npe,n;ocTaBrreHMM ( OTKa3e B npe,n;ocTaBrreHMM) 

KOMneHCal(MH npHHMMaeTCj~ l(eHTpOM no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycrryr: 
a) B TeqeHwe 1 0 pa6oqwx ,n;Heii co )l;Hjl npe,n;cTaBrreHHjl 3aj{BHTerreM 

,n;oKyMeHTOB, YKa3aHHbiX B nyHKTax 2.8, 2.9 HacTOjii.Il,ero a,n;MHHHCTPaTHBHoro 

perrraMeHTa (B crryqae, ecrrw ,n;oKyMeHTbi (cBe,n;eHHjl), yKa3aHHoie B · nyHKTe 2.9 

HaCTOjllll,ero a,n;MHHHCTpaTHBHOrO perrraMeHTa, npe,n;CTaBJieHbl no HHHI(HaTHBe 

3aj{BHTeJijl ); 

6) B TeqeHMe 5 pa6oqwx ,n;Heii co )l;Hjl nocTynrreHHjl nocrre,n;Hero OTBeTa Ha 

3anpoc l(eHTpa no npe,n;ocTaBrreHHIO rocy,n;apcTBeHHbiX ycrryr HJIH M<l>U: (B 

crryqae, ecrrw ,n;oKyMeHTbi ( cBe,n;eHHjl), yKa3aHHDie B nyHKTe 2.9 HacToRru;ero 

a,n;MHHHCTpaTHBHoro perrraMeHTa, He npe,n;cTaBrreHoi 3aj{BHTerreM no co6cTBeHHOH 

HHHI(HaTHBe ). 

2.6.3. U:eHTp no npe,n;ocTaBrreHHIO rocy,n;apcTBeHHDIX ycrryr nepeqwcrrjleT 

KOMIIeHCal(HIO rpa)l(,ll;aHHHY Ha cqeT B QlHHaHCOBO-Kpe,n;MTHOM yqpe)l(,ll;eHHH HJIH 

qepe3 opraHH3al(HIO noqTOBOH CBj~3H: 

- He no3,n;Hee nocrre,n;Hero qwcrra MeCjll(a, crre,n;yiOI.Il,ero 3a MeCjll(eM, B 

KOTOpOM npHHj~TO perneHHe 0 Ha3HaqeHHH H BbiiTJiaTe KOMneHCal(HH; 

- ,n:o 1 anperrjl ro,n;a, crre,n:yiOI.Il,ero 3a oTqeTHbiM ro,n;oM (B crryqae 

npeBoirueHHjl o6oeMa npe.n;oj{BJieHHbiX rpa)l(,n;aHaMH K B03Melll,eHHIO pacxo,n;oB 3a 

npwo6peTeHHore cpe,n;cTBa pea6wrrwTal(HH Ha,n; o6oeMoM 6IO,n:)l(eTHbiX 

accHrHOBaHHH, npe,n;yCMOTpeHHbiX Ha TeKylll,HH QlHHaHCOBbiH ro,n;). 

2.6.4. CpoK npwocTaHoBrreHHjl npe,n;ocTaBrreHHjl ycrryrw 3aKOHo,n;aTerroCTBOM 

PoCCHHCKOH <l>e,n;epal(HH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccwiicKoii <l>e,n;epau;ww, 3aKoHaMH H HHbiMH 

HopMaTHBHDIMH npaBOBbiMH aKTaMH Pecny6rrwKH KoMH, He npe,n;ycMoTpeH. 

2.6.5. B crryqae o6Hapy)l(eHHjl oneqaToK H (wrrw) ornw6oK B norryqeHHOM 

3aj{BHTeJieM ,li;OKyMeHTe, j~BJij~IOI.Il,eMCjl pe3yJioTaTOM npe,li;OCTaBJieHHjl 

rocy,n:apcTBeHHOH ycrryrw, cpoK paccMoTpeHHjl 3aj!BJieHHjl o6 wcnpaBJieHHH 

,n;onylll,eHHbiX oneqaTOK H (HJIH) OIDH60K B Bbi)l;aHHbiX B pe3yJioTaTe 

npe,n;ocTaBrreHHjl rocy,n;apcTBeHHOii ycrryrw ,n:oKyMeHTax cocTaBJij!eT 8 pa6oqwx 

,n;Heii co ,n;Hjl nocTynrreHHjl B l(eHTp no npe,n;ocTaBrreHHIO rocy,n:apcTBeHHbiX ycrryr 

yKa3aHHoro 3aj!BJieHMjl. 

HopMaTHBHbie npaBOBore aKTbi, peryrrwpyiOI.Il,Me 

npe,n;ocTaBrreHwe rocy,n;apcTBeHHoii ycrryrw 

2. 7. IIepeqeHo HOpMaTHBHbiX npaBOBbiX aKTOB, peryrrwpyiOI.Il,HX 

npe,n;ocTaBrreHwe rocy,n;apcTBeHHOH ycrryrw, pa3Melll,eH Ha OQlHI(HaJibHOM caiiTe 

MHHHCTepcTBa (http://mintrudsoc.rkomi.ru), Ha E,n:wHoM nopTarre 

rocy,n;apcTBeHHbiX H MYHHI(HnarroHbiX ycrryr ( QlYHKI(Mii), B PeecTpe. 
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McqepnbiBaiOIIJ;IIM nepeqeHh .n;oKyMeHTOB, Heo6xo,n;IIMbiX B cooTBeTCTBIIII c 

HOpMaTIIBHbiMII npaBOBbiMII aKTaMII )l;JUI npe,ll;OCTaBJieHII.H rocy.n;apCTBeHHOH 

ycrryr11, cnoco6bi 11x norryqeHH.H 3a.HBIITerreM, B TOM q11crre B 3JieKTpOHHoii <PopMe, 

nop.H,ll;OK IIX npe,n;cTaBJieHII.H 

2.8. )J;JI.H norryqeHH.H rocy.n;apCTBeHHOH ycrryr11 3a.HBIITeJieM CaMOCTO.HTeJibHO 

npe.n;ocTaBJI.HIOTC.H B :u;eH1p no npe.n;ocTaBrreHIIIO rocy.n;apcTBeHHbiX ycrryr no 

MecTy )I(IITeJibCTBa 111111 MecTy npe6biBaHII.H 111111 B M<l>l( 3a.HBJieHIIe o 

npe.n;ocTaBrreHIIII rocy.n;apcTBeHHOH ycrryr11 (no <PopMe corrracHo npiiJIO)I(eHIIIO N!! 
1 K HaCTO.HIIJ;eMy a,n;MIIHIICTpaTIIBHOMY perrraMeHTy). 

Bbi6op 3a.HBIITerreM cnoco6a ero yBe,n;oMJieHII.H o npiiH.HTOM perneHIIII, a 

TaK)I(e cnoco6a Bhi.n;aq11 pe3yrrhTaTa npe.n;ocTaBrreHII.H rocy.n;apcTBeHHOM ycrryr11 

ocyi:QeCTBJI.HeTC.H 3a.HBIITeJieM Ha CTa,ll;llll no,n;aqH 3a.HBJieHH.H 0 npe,ll;OCTaBJieHHII 

rocy.n;apcTBeHHOH ycrryr11 11 yKa3biBaeTc.H 3a.HBIITerreM Henocpe.n;cTBeHHO B 

3a.HBJieHIIH. 

B crryqae ecrr11 oT HMeHII 3a.HBHTerr.H .n;eiicTByeT JIII:QO, .HBJI.HIOI:QeecJI ero 

npe.n;cTaBIITerreM B cooTBeTCTBHII c 3aKoHo,n;aTeJihCTBOM Pocc11iicKoii <l>e.n;epa:o;HII, 

TaK)I(e npe,n;cTaBJI.HeTC.H )l;OKyMeHT, y,n;OCTOBep.HIOIIJ;IIH JIIIqHOCTb npe,n;CTaBIITeJI.H, II 

)l;OKyMeHT, nO,ll;TBep)l(,ll;aiOIIJ;IIH COOTBeTCTBYIOI:QIIe nOJIHOMOqii.H. 

)J;ocToBepHoCTb npe.n;cTaBrreHHhiX cBe,n;eHH:ii, YKa3aHHbiX B 3a.HBrreHIIII, a 

TaK)I(e IIH<i>OpM11pOBaHHOCTb 3a.HBIITeJI.H 06 OTBeTCTBeHHOCTH 3a )l;OCTOBepHOCTb 

npe,n;CTaBJieHHbiX CBe,n;eHHH nO)l;TBep)l(,ll;aiOTC.H no,n;niiCbiO 3a.HBIITeJI.H. 

3a.HBJieHIIe no,n;niiCbiBaeTC.H 3a.HBIITeJieM C npOCTaBJieHIIeM ,n;aTbl 3anOJIHeHH.H 

3a.HBJieHII.H. 

K 3a.HBJieHIIIO np11rrara10TC.H TaK)I(e crre.n;yiOrn;He .n;oKyMeHTbi B o.n;HoM 

3K3eMnJI.Hpe: 

1) )l;OKyMeHT, y,n;OCTOBep.HIOIIJ;IIH JIHqHOCTb rpa)l()l;aHIIHa (npe,n;OCTaBJI.HeTC.H 

TOJibKO )l;JI.H npOCM01pa ( CH.HTII.H KOnllll) B Haqarre 0Ka3aHII.H ycrryr11); . 

2) CBH)l;eTeJibCTBO 0 pO)I(,ll;eHHII, Bbi)l;aHHOe KOMneTeHTHbiMII opraHaMII 

IIHOCTpaHHOrO rocy.n;apCTBa, H ero HOTapllaJibHO y,n;OCTOBepeHHbiH nepeBO,ll; Ha 

pyccKIIM .H3biK (.n;rr.H .n;eTeii B B03pacTe .n;o 14 neT) (npe.n;ocTaBrr.HeTc.H TOJibKO .n;rr.H 

npOCM01pa ( CH.HTH.H K0n1111) B Haqarre OKa3aHII.H ycrryrH); 

3) )l;OKyMeHT, o<PopMJieHHbiH B ycTaHOBJieHHOM 3aKOHO)l;aTeJibCTBOM nop.H,ll;Ke, 

no,n;TBep)l(.n;aiOrn;llii <PaKT onrraThi He paHee 1 IIIOJI.H 20 15 ro.n;a pacxo.n;oB Ha onrraTy 

CTOHMOCTII cpe,n;CTB pea611JI11Ta:QIIII (KaCCOBbiH qeK, 6JiaHK CTpOrOH OTqeTHOCTII, 

nepBIIqHbiH yqeTHbiH )l;OKyMeHT no yqeTy KaCCOBbiX onepa:QIIH (KBIITaH:QH.H, 

npHXO,ll;HbiH KaCCOBbiH op.n;ep ), noqTOBbiH ( Terrerpa<PHbiH) nepeBO,ll; 111111 BbiiiHCKa 

Kpe,ll;IITHOM opraHII3a:QIIH) - npiiHHMaeTC.H K yqery O)l;HOKpaTHO (npe,n;OCTaBJI.HeTC.H 

TOJibKO )l;JI.H npOCMOTpa ( CH.HTH.H KOnHII) B Haqarre OKa3aHII.H ycrryr11); 

4) TOBapHbiH qeK, o<PopMJieHHbiH B ycTaHOBJieHHOM 3aKOHO)l;aTeJibCTBOM 

nop.H,n;Ke, c YKa3aHIIeM HaHMeHoBaHII.H opraHH3a:QIIH, norrHoro HaiiMeHoBaHII.H 

(BII)l;, MO)l;eJib) II KOJIIIqecTBa npHo6peTeHHbiX cpe,ll;CTB pea611JIHTa:QHH, 

onrraqeHHOH cyMMbl, ,n;aTbl noKynKII, Bbi)l;aHHbiH opraHII3a:QIIeH, Bll)l;OM 
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3KOHOMMqeCKOH .n;e.siTeJibHOCTM KOTOpOH 5t:BJI5t:eTC5l TOprOBJI5l p03HMqHaJI 

M3,l1;eJIM5t:MM, ITpMMeH5t:eMbiMM B Me,l1;MIJ;MHCKMX IJ;eJI5t:X, OpTOITe.n;MqeCKMMM 

H3,l1;eJIH5lMH B CITeiJ;MaJIH3HpOBaHHbiX Mara3HHaX ( ITpHHHMaeTC5l K yqezy 

O,l1;HOKpaTHO) ( ITpe.n;ocTaBJI5leTC5l TOJibKO ,l1;JI5l ITpOCMOTPa ( CH5t:TH5l KOITMH) B Haqane 

OKa3aHH5l ycnyrH ); 

5) ,l1;0KyMeHT, co.n;ep)l(aiiJ;HH CBe.n;eHH5l 0 MecTe HaXO)I(,l1;eHH5l opraHH3aiJ;HH­

ITpOH3BO,l1;HTeJI5t: H MeCTe H3rOTOBJieHH5l cpe.n;CTBa pea6HJIHTaiJ;HH (KOITHH 

perHCTpaiJ;HOHHOrO y ,l1;0CTOBepeHH5£, cepTH<i_}HKaTa COOTBeTCTBH5l) 

(ITpe.n:ocTaBJI5t:eTC5t: 6e3 B03BpaTa). 

2.9. IJepeqeHb ,l1;0KyMeHTOB, KOTOpbie 3a5t:BHTeJib BITpaBe ITpe.n;cTaBHTb ITO 

C06CTBeHHOH HHHIJ;HaTHBe, TaK KaK OHM ITO,l1;Jie)l(aT ITpe.n;cTaBJieHHIO B paMKaX 

Me)I(Be,l1;0MCTBeHHOrO HH<i_}OpMaiJ;HOHHOrO B3aMMO,l1;eHCTBH5l, H HX 

HeiTpe.n;cTaBJieHHe 3a5t:BHTeJieM He 5lBJI5leTC5l OCHOBaHHeM ,l1;JI5l OTKa3a 3a5.J;BHTeJIIO B 

ITpe.n:ocTaBJieHHH rocy .n:apcTBeHHoii ycnyrH: 

1) CBe.n;eHH5l, ITO,l1;TBep)l(,l1;aiOIIJ;He perHCTpaiJ;HIO rpa)l(,l1;aHHHa B CHCTeMe 

HH,l1;HBH,l1;yafi:bHOrO ( ITepCOHHQlHIJ;HpOBaHHOrO) yqeTa; 

2) CBe.n;eHH5l 0 perHCTpaiJ;HH ITO MeCT)' )I(HTeJibCTBa (ITpH OTCYTCTBHH 

OTMeTKH 0 perHCTPaiJ;HH ITO MeCTY )I(HTeJibCTBa B ,l1;0KyMeHTe, Y.li:OCTOBep5t:IOIIJ;eM 

JIHqHOCTb rpa)l(,l1;aHHHa) HJIH CBe.n;eHH5l 0 perHCTpaiJ;HH ITO MeCTY ITpe6oiBaHH5l 

rpa)l(.n:aHHHa; 

3) CBe.n;eHH5l, ITO,l1;TBep)l(,l1;aiOIIJ;He <i_}aKT HY)I(,l1;aeMOCTH B cpe.n;CTBe 

pea6HJIHTaiJ;HH ITO ITepeqHIO cpe.n;CTB pea6HJIHTaiJ;HH; 

4) CBH,l1;eTeJibCTBO 0 pO)I(,l1;eHHH pe6eHKa, 3a HCKJIIOqeHHeM Bbi,l1;aHHOrO 

KOMITeTeHTHbiMH opraHaMH HHOCTPaHHoro rocy.n:apcTBa (.n;n5t: .n:eTeii: B B03pacTe .n:o 

14 neT). 

2.1 0. ):(oeyMeHTDI, Heo6xo.n;HMhie .n;n5t: ITpe.n:ocTaBJieHH5t: rocy.n:apcTBeHHo.ii 

ycnyrH, ITpe.n:ocTaBJI5t:IOTC5t: 3a5t:BHTeneM cne.n:yroiiJ;HMH CIToco6aMH: 

- nHqHo (B IJ;eHTp ITO ITpe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX ycnyr HJIH M<l>l(); 

- ITOCpe.n;CTBOM ITOqTOBOrO OTITpaBJieHH5£ (B IJ;eHTp ITO ITpe.n;OCTaBJieHHIO 

rocy .n:apcTBeHHDIX ycnyr ). 

B cnyqae HaiTpaBJieHH5t: .n:oKyMeHTOB, YKa3aHHbiX B ITYHKTax 2.8, 2.9 

HaCT05t:IIJ;ero a.n;MHHMCTpaTHBHOrO perJiaMeHTa, ITOqTOBbiM OTITpaBJieHHeM, 

ITO,l1;JIHHHHKH ,l1;0KyMeHTOB He HaiTpaBJI5liOTC5l, Y.li:OCTOBepeHHe BepHOCTH KOITHM 

ITpHJiaraeMbiX ,l1;0KyMeHTOB H CBH,l1;eTeJibCTBOBaHHe ITO,l1;JIHHHOCTH ITO,l1;ITHCH Ha 

3a5t:BJieHHH ocymecTBJI5t:IOTC5t: B ycTaHOBJieHHOM 3aKoHo.n;aTeJibCTBOM PoccH.iicKo.ii 

<l>e.n:epaiJ;HH ITOp5t:.n;Ke. 

IJepeqeHb ycnyr, KOTOpbie 5t:BJI5t:IOTC5l He06XO,l1;HMbiMH H 065£3aTeJibHbiMH 

.n;n5t: ITpe.n:ocTaBneHH5t: rocy.n:apcTBeHHo.ii ycnyrH, H cBe.n;eHH5t: o .n:oKyMeHTe 

(.n;oKyMeHTax), BDI,l1;aBaeMOM (Bbi,l1;aBaeMDIX) 3a5t:BHTeJIIO ITO pe3yJioTaTaM 

ITpe.n:ocTaBneHH5t: yKa3aHHDIX ycnyr 
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2.11. Y CJiyrM, KOTOpbie 5IBJI5HOTC5.l He06XO)l;MMhiMM M 065.£3aTeJibHbiMM )l;JI5.l 
rrpe.n;ocTaBJieHM5.£ rocy.n;apcTBeHHOH ycnyrM, 3aKoHo.n;aTeJihCTBOM PoccMHCKOH 
<I>e.n;epan;MM M 3aKoHo.n;aTeJihCTBOM Pecrry6JIMKM KoMM He rrpe.n;ycM01peHhi. 

J1cqeprroiBaiOIQMH rrepeqeHh )l;OKyMeHTOB, He06XO)l;MMDIX B COOTBeTCTBMM 
C HOpMaTMBHDIMM rrpaBOBbiMM aKTaMM )l;JI5.l rrpe.[t;OCTaBJieHM5.l ycnyr, KOTOpbie 

5IBJI5IIOTC5.l Heo6XO)l;MMDIMM M 065.£3aTeJihHhiMM )l;JI5.l rrpe.[t;OCTaBJieHM5.£ 
rocy.n;apCTBeHHOH ycnyrM, CITOC06hi MX ITOJiyqeHM5.l 3MBMTeJieM, B TOM qMcJie B 

3JieKTpOHHOH <l>opMe, ll0p5I.[t;OK MX rrpe.[t;CTaBJieHM5.l 

2.12. ,[(oKyMeHTOB, He06XO)l;MMhiX )l;JI5.l rrpe.[t;OCTaBJieHM5.l ycnyr, KOTOpbie 
5IBJI5IIOTC5.l He06XO)l;MMhiMM M 065.£3aTeJibHhiMM )l;JI5.l rrpe.[t;OCTaBJieHM5.l 
rocy.n;apcTBeHHoli ycnyrM, 3aKoHo.n;aTeJihCTBOM PoccMHCKOH <I>e.n;epau;MM M 
3aKoHo.n;aTeJihCTBOM Pecrry6JIMKM KoMM He rrpe.n;ycMoTpeHo. 

Y Ka3aHMe Ha 3arrpeT Tpe6oBaHMH M .n;eHCTBMH B OTHOIIIeHMM 3a5IBMTeJI5.l 

2.13. 3arrpeiQaeTc5.l: 

1) Tpe6oBaTh OT 3MBMTeJI5.l rrpe.[t;OCTaBJieHM5.l )l;OKyMeHTOB M MHcpOpMaQMM 
MJIM ocyiii;eCTBJieHM5.£ .n;eHCTBMH, rrpe.[t;OCTaBJieHMe MJIM OCyiii;eCTBJieHMe KOTOphiX He 
rrpe.n;ycMOTpeHO HOpMaTMBHhiMM rrpaBOBhiMM aKTaMM, peryJIMpYJOID;MMM 
OTHOIIIeHM5.l, B03HMKaiOIQMe B CB5.£3M C rrpe.[t;OCTaBJieHMeM rocy.n;apCTBeHHOH 
ycnyrM; 

2) Tpe6oBaTb OT 3a5IBMTeJI5.l rrpe.[t;OCTaBJieHM5.l )l;OKyMeHTOB M MH<i>OpMaQMM, B 
TOM qMCJie ITO)l;TBep)K.[t;aiOIQMX BHeCeHMe 3a5IBMTeJieM ITJiaTDI 3a rrpe.[t;OCTaBJieHMe 
rocy.n;apCTBeHHDIX ycnyr, KOTOpbie B COOTBeTCTBMM C HOpMaTMBHDIMM rrpaBOBbiMM 
aKTaMM PoccMlicKoli <I>e.n;epau;MM, HOpMaTMBHDIMM rrpaBOBDIMM aKTaMM 
Pecrry6JIMKM KoMM, MYHMQMITaJihHbiMM rrpaBOBDIMM aKTaMM Haxo.n;5ITC5.l B 
pacrrop5I)KeHMM opraHOB MCITOJIHMTeJihHOH BJiacTM Pecrry6JIMKM KoMM, 
rrpe.[t;OCTaBJI5IIOIII;MX rocy .n;apCTBeHHYIO ycnyry, MHDIX rocy .n;apCTBeHHDIX opraHOB, 
opraHOB MeCTHOrO CaMoyrrpaBJieHM5.£ M (MJIM) ITO.[t;Be)l;OMCTBeHHhiX 
rocy.n;apcTBeHHDIM opraHaM M opraHaM MeCTHoro caMoyrrpaBJieHM5.l opraHM3au;Mli, 
yqacTBYIOIQMX B rrpe.[t;OCTaBJieHMM rocy.n;apCTBeHHDIX ycnyr, 3a MCKJIIOqeHMeM 
)l;OKyMeHTOB, YKa3aHHDIX B qacTM 6 CTaTbM 7 <l>e.n;epaJibHOrO 3aKOHa OT 27 MIOJI5.l 
2010 r. NQ 21 0-<!>3 «06 opraHM3aQMM rrpe.n;ocTaBJieHM5.l rocy.n;apcTBeHHDIX M 
MYHMQMITaJihHDIX ycnyn>; 

3) OTKa3biBaTb B rrpMeMe 3a5IBJieHM5.l M MHDIX )l;OKyMeHTOB, He06XO)l;MMhiX 
)l;JI5.l rrpe.n;ocTaBJieHM5.£ rocy.n;apcTBeHHOH ycnyrM, B cnyqae, ecJIM 3a5IBJieHMe M 
.n;oKyMeHTDI, Heo6xo.n;MMhie )l;JI5.l rrpe.n;ocTaBJieHM5.£ rocy.n;apcTBeHHOH ycnyrM, 
ITO)l;aHbi B COOTBeTCTBMM C MHcpOpMan;MeH 0 CpOKaX M ITOp5I.[t;Ke rrpe.[t;OCTaBJieHM5.£ 
rocy.n;apcTBeHHOH ycnyrM, orry6JIMKOBaHHOH Ha E.n;MHOM rropTane 
rocy.n;apcTBeHHDIX M MYHMQMITaJihHDIX ycnyr ( cpyHKII;Mli); 

4) OTKa3hiBaTb B rrpe.[t;OCTaBJieHMM rocy.n;apCTBeHHOH ycnyrM B CJiyqae, eCJIM 
3a5IBJieHMe M )l;OKyMeHTDI, He06XO)l;MMhie )l;JI5.l rrpe.[t;OCTaBJieHM5.l rocy.n;apCTBeHHOH 
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ycnyrM, IIO,IJ;aHbl B COOTBeTCTBMM C MHlPOpMai.I,MeH 0 cpoKaX M IIOpH,n;Ke 
rrpe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyr:u, orry6n:uKoBaHHOH Ha E,n;:uHOM rropTane 
rocy .n;apcTBeHHbiX :u MYHMI.I,MIIaJibHbiX ycnyr ( <iJYHKI.I,HH); 

5) Tpe6oBaTb OT 3aHBMTeJIH COBeprneHMH MHbiX ,n;eHCTBMH, KpOMe 
IIpOXO)K,lJ;eHMH M.ll;eHTMCJ:nmai.I,MM M ayTeHTM<pHKai.I,MM B COOTBeTCTBMM C 
HopMaTMBHbiMM rrpaBOBbiMM aKTaMM Pocc:uiicKoii <l>e.n;epai.I,MM, yKaJaHMH I.I,en:u 
rrp:ueMa, a TaK)Ke rrpe.n;ocTaBJieHMH cBe,n;eHMH, Heo6xo,n;MMbiX .li;JIH pacqeTa 
.li;JIMTeJibHOCTM BpeMeHHOrO MHTepBana, KOTOpbiH He06XO.li;MMO 3a6pOHHpOBaTb .li;JIH 
rrp:ueMa; 

6) Tpe60BaTh OT 3aHBMTeJIH rrpe.li;CTaBJieHMH .li;OKyMeHTOB M MH<i:>OpMai.I,MM, 
OTCYTCTBMe M (HJIH) He,lJ;OCTOBepHOCTh KOTOphiX He YKa3hiBaJIMCh IIpH 
rrepBOHaqaJihHOM OTKa3e B IIpHeMe .li;OKyMeHTOB, Heo6XO.li;MMhiX .li;JIH 
rrpe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyr:u, n:u6o B rrpe.n;ocTaBJieHMM 
rocy.n;apcTBeHHOH ycnyr:u, 3a :ucKmoqeH:ueM cne,n;yiOII.I,MX cnyqaeB: 

M3MeHeHMe Tpe6oBaHMH HOpMaTMBHhiX rrpaBOBhiX aKTOB, KaCaiOII.I,MXCH 
rrpe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyr:u, rrocne rrepBOHaqaJihHOH rro,n;aq:u 
3aHBJieHMH o rrpe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyr:u; 

HaJIMqMe OIIIM60K B 3aHBJieHMM 0 rrpe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyr:u 
M .li;OKyMeHTax, IIO.ll;aHHhiX 3aHBMTeJieM IIOCJie rrepBOHaqaJihHOrO OTKa3a B IIpHeMe 
.li;OKyMeHTOB, He06XO.li;MMbiX .li;JIH rrpe,n;OCTaBJieHMH rocy,n;apCTBeHHOH ycnyr:u, JIM60 
B rrpe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyrM M He BKJIIOqeHHhiX B 
rrpe,n;CTaBJieHHhiH paHee KOMIIJieKT .li;OKyMeHTOB; 

MCTeqeHMe CpOKa ,n;eHCTBMH .li;OKyMeHTOB MJIM M3MeHeHMe MH<i:>OpMai.I,MM 
IIOCJie rrepBOHaqaJihHOrO OTKa3a B IIpHeMe .li;OKyMeHTOB, He06XO.li;MMhiX .li;JIH 
rrpe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyr:u, n:u6o B rrpe.n;ocTaBJieHMM 
rocy.n;apcTBeHHOH ycnyr:u; 

BhiHBJieHMe .li;OKyMeHTaJihHO IIO.li;TBep)K.ll;eHHOrO <l:>aKTa ( IIpH3HaKOB) 
OIIIM6oqHoro MJIM IIpOTMBOIIpaBHOrO ,n;eHCTBMH (6e3,n;eHCTBHH) .li;OJI)KHOCTHOrO 
JIMI.I,a opraHa, rrpe.n;ocTaBJIHIOII.I,ero rocy.n;apCTBeHHYIO ycnyry, rocy.n;apcTBeHHoro 
cny)Kaii.I,ero, pa6oTHMKa M<l>L(, rrp:u rrepBoHaqaJihHOM OTKa3e B rrp:ueMe 
.li;OKyMeHTOB, He06XO.li;MMhiX .li;JIH rrpe,n;OCTaBJieHMH rocy,n;apCTBeHHOH ycnyr:u, JIM60 
B rrpe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyr:u, 0 qeM B IIMChMeHHOM BM,n;e 3a 
rro.n;rrnchiO pyKoBo,n;:uTeJIH opraHa, rrpe.n;ocTaBJIHIOIIJ,ero rocy.n;apcTBeHHYIO ycnyry, 
pyKoBo,n;:uTeJIH M<l>L( rrp:u rrepBOHaqaJihHOM OTKa3e B rrp:ueMe ,n;oKyMeHTOB, 
He06XO.li;MMhiX .li;JIH rrpe,n;OCTaBJieHMH rocy,n;apCTBeHHOH ycnyrM, yBe.li;OMJIHeTCH 
3aHBMTeJih, a TaK)Ke IIpHHOCHTCH H3BHHeHMH 3a .li;OCTaBJieHHhie Hey,n;o6CTBa. 

HcqepiihiBaiOII.I,HH rrepeqeHh OCHOBaHHH .li;JIH OTKa3a B rrpHeMe 
.li;OKyMeHTOB, Heo6XO.li;MMhiX .li;JIH rrpe,n;OCTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH 

2.14. OcHoBaHHH ,n;JIH OTKa3a B rrpHeMe ,n;oKyMeHTOB, Heo6xo,n;HMhiX ,n;JIH 
rrpe,n;OCTaBJieHMH rocy,n;apCTBeHHOH ycnyr:u, ,n;eHCTBYIOII.I,HMH HOpMaTMBHhiMH 
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ITpaBOBhiMH aKTaMH PoccwiicKoii <t>e.n;epa:u;HH, HOpMaTHBHhiMH ITpaBOBhiMH aKTaMH 

PeciTy6nHKH KoMH He ITpe.n;ycMoTpeHo. 

HcqepiTbiBaiOI.U;HH ITepeqeHb ocHoBaHHH .n;mr ITpHOCTaHoBneHH5l 

HJIH OTK83a B ITpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, ycTaHOBJieHHbiX 

<}:>e,n;epaJibHbiMH 3aKOHaMH, ITpHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HopMaTHBHhiMH ITpaBOBhiMH aKTaMH PoccwiicKoii <f>e.n;epa:u;ww, 3aKoHaMH H HHhiMH 

HOpMaTHBHhiMH ITpaBOBhiMH aKTaMH PeciTy6nHKH KoMH 

2.15. OcHoBaHHH ,n;n5l ITpwocTaHOBJieHH5l ITpe.n;ocTaBneHH5l rocy.n;apcTBeHHOH 

ycnyrH <}:>e,n;epaJibHbiMH 3aKOHaMH, ITpHHHMaeMbiMH B COOTBeTCTBHH C HHMH 
HHhiMH HopMaTHBHhiMH ITpaBOBbiMH aKTaMH PoccwiicKoii <f>e.n;epa:u;HH, 3aKoHaMH H 
HHhiMH HOpMaTHBHhiMH ITpaBOBhiMH aKTaMH PeciTy6nnKH KoMH He 

ITpe,n;yCMOTpeHO. 

2.16. 0CHOBaHH5lMH ,ll;JI5l OTK83a B ITpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycnyrn 5lBJI5liOTC5l: 

1) OTCYTCTBHe y rpa:JK,n;aHHHa ITpaBa Ha KOMITeHCaiJ;HIO ITO OCHOBaHH5lM, 
ycTaHOBJieHHhiM 3aKOHOM PeciTy6nHKH KoMH «0 co:u;HaJihHOH ITo,n;.n;ep:JKKe 

HaceneHH5l B PeciTy6nHKe KoMH», IIop5l,n;KoM; 

2) HeiTpe,n;cTaBJieHHe HJIH ITpe,n;cTaBJieHHe He B ITOJIHOM 06'beMe ,ll;OKyMeHTOB, 

yK~aHHhiX B ITYHKTe 2.8 HacTo5lr:u;ero a,n;MHHHCTPaTHBHoro pernaMeHTa; 

3) cpe,n;CTBO pea6HJIHTaiJ;HH, ITpHo6peTeHHOe rpa:JK,n;aHHHOM, He 

COOTBeTCTByeT ITepeqHIO cpe,n;CTB pea6HJIHTaiJ;HH; 

4) HeHcTeqeHHe yKa3aHHOro B ITepeqHe cpe,n;cTB pea6nnHTaiJ;HH cpoKa 
ITOJib30BaHH5l cpe,n;CTBOM pea6HJIHTaiJ;HH (ITpHMeHHTeJibHO K cpe,n;CTBaM 
pea6HJIHTa:u;nw, ITpe.n;ocTaBneHHhiM .n;o BcTyiTneHH5l B cwny IIop5l,n;Ka); 

5) HaJIHqHe B ITpe,n;cTaBJieHHbiX ,ll;OKyMeHTaX He,ll;OCTOBepHbiX CBe,n;eHHH. 

IIpw HaJIHqHH ITPOTHBopeqHBhiX cBe,n;eHHH B ITpe,n;cTaBneHHbiX ,n;oKyMeHTax 

H (HJIH) ITpH HeCOOTBeTCTBHH co,n;ep:JKaHH5l H (HJIH) o<}:>opMJieHH5l ,ll;OKyMeHTOB 
Tpe6oBaHH5lM 3aKOHO,ll;aTeJibCTBa :u;eHTP ITO ITpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr ocyi.U;eCTBJI5leT ITpOBepKy Ha ITpe,n;MeT COOTBeTCTBH5l YKa3aHHbiX CBe,n;eHHH 
,n;eHCTBHTeJihHOCTH ITOCpe,ll;CTBOM HaiTpaBJieHH5l B TeqeHHe 5 pa6oqwx ,ll;HeH CO ,ll;H5l 

ITpe,n;cTaBrreHH5l 3a5lBJieHH5l n ,n;oKyMeHTOB, YKa3aHHhiX B ITYHKTe 2.8 HacTo5lr:u;ero 
a,n;MHHHCTpaTHBHOrO perJiaMeHTa, 3aiTpOCOB B opraHbi H opraHH3aiJ;HH, 
paciTorraraiOI.U;He Heo6xo,n;HMoii HH<}:>opMa:u;weii. 

Ha OCHOBaHHH ITorryqeHHOH HH<}:>OpMaiJ;HH, ITO,ll;TBep:JK,n;aiOI.U;eH 

He,ll;OCTOBepHOCTb ITpe,n;cTaBJieHHbiX rpa:JK,n;aHHHOM CBe,n;eHHH, IJ;eHTp ITO 
ITpe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycrryr B TeqeHne 5 pa6oqwx ,n;Heii co ,n;H5l 
ITOJiyqeHH5l YKa3aHHOH HH<}:>OpMaiJ;HH ITpHHHMaeT perneHHe 06 OTK83e B 

ITpe,n;OCTaBJieHHH KOMITeHCaiJ;HH. 

Ha OCHOBaHHH ITOJiyqeHHOH HH<}:>OpMaiJ;HH, He ITO,ll;TBep:JK,ll;aiOI.U;eH 
He,ll;OCTOBepHOCTb ITpe,n;cTaBJieHHbiX CBe,n;eHHH, :u;eHTp ITO ITpe,n;OCTaBJieHHIO 
rocy.n;apcTBeHHhiX ycnyr B TeqeHHe 5 pa6oqwx ,n;Heii co ,ll;H5l ITonyqeHH5l YKa3aHHOH 
HH<}:>OpMaiJ;HH ITpHHHMaeT peiiieHHe 0 ITpe,n;OCTaBJieHHH KOMITeHCaiJ;HH. 
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2.17. 3a51BMTeJib MMeeT ITpaBO ITOBTOpHO o6paTMTbCH 3a ITpe,n;OCTaBJieHMeM 

rocy,n;apCTBeHHOH ycJiyrM ITOCJie ycTpaHeHMH OCHOBaHMH ,[(JIH OTKa3a B 

ITpe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycJiyrM, YKa3aHHbiX B ITYHKTe 2.16 
HaCTOHrn;ero a,[(MMHMCTpaTMBHOrO perJiaMeHTa. 

IJopH,ll;OK, pa3Mep M OCHOBaHMH B3MMaHMH rocy,n;apCTBeHHOH ITOIIIJIMH:bl MJIM MHOH 

ITJiaTbl 3a ITpe.n;ocTaBJieHMe rocy.n;apcTBeHHOH yceyrM B cJiyqaHx, 

ITpe,n;yCMOTpeHHbiX <i_}e,n;epaJibHbiMM 3aKOHaMM, ITpMHMMaeMbiMM B COOTBeTCTBMM C 

HMMM MHbiMM HOpMaTMBHbiMM ITpaBOBbiMM aKTaMM POCCMHCKOH <l>e,n;epa:o;MM, 

HopMaTMBHbiMM rrpaBOBbiMM aKTaMM PeciTy6JIMKM KoMM, co CCbiJIKOH Ha 

ITOJIO)I(eHMH HOpMaTMBHbiX rrpaBOBbiX aKTOB, B KOTOpbiX ycTaHOBJieH pa3Mep 

rocy,n;apCTBeHHOH ITOIIIJIMH:bl MJIM MHOH IIJiaTbl 

2.18. f'ocy,n;apCTBeHHaH ycJiyra ITpe,IJ;OCTaBJIHeTCH 3aHBMTeJIHM 6eCITJiaTHO. 

2.19. B3MMaHMe ITJiaTbi c 3aHBMTeAA B cJiyqae BHeceHMH M3MeHeHMH B 

Bbl,IJ;aHHbiH ITO pe3yJibTaTaM ITpe,n;ocTaBJieHMH rocy,n;apCTBeHHOH ycJiyrM ,[(OKyMeHT, 

HaiTpaBJieHHbiX Ha MCITpaBJieHMe OIIIM60K, ,[(OITyrn;eHHbiX ITO BMHe :o;eHTpa ITO 

rrpe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycJiyr M (MJIM) ero ,[(OJI)I(HOCTHOrO JIMIJ;a, 

M<l>Q M (MJIM) pa6oTHMKa M<l>Q, He ITpe,n;ycMoTpeHo. 

IJopH,ll;OK, pa3Mep M OCHOBaHMH B3MMaHMH ITJiaTbl 3a ITpe,n;ocTaBJieHMe yceyr, 

KOTOpbie HBJIHIOTCH He06XO,[(MMbiMM M 06H3aTeJibHbiMM ,[(JIH ITpe,n;ocTaBJieHMH 

rocy,n;apcTBeHHOH ycJiyrM, BKJIIOqa5J: MH<i_}OpMaiJ;MIO 0 MeTO,ll;MKe 

pacqeTa pa3Mepa TaKoH ITJiaTbi 

2.20. B3MMaHMe ITJiaTbl 3a ITpe.n;ocTaBJieHMe yc11yr, KOTOpble HBJIHIOTCH 

He06XO,ll;MMbiMM M 06H3aTeJibHbiMM ,ll;JIH ITpe,n;OCTaBJieHMH rocy,n;apCTBeHHOH 

yceyrM, He rrpe.n;ycMOTpeHo. 

MaKCMMaJibHbiH cpoK O)I(M,IJ;aHMH B oqepe,n;M ITPM ITo,n;aqe 3aHBJieHMH 

0 ITpe,n;ocTaBJieHMM rocy,n;apCTBeHHOH YCJIYrM M ITpM ITOJiyqeHMM pe3yJibTaTa 

rrpe,n;ocTaBJieHMH rocy,n;apcTBeHHOH ycJiyrM 

2.21. MaKCMMaJioHoe BpeMH O)I(M,IJ;aHMH B oqepe,n;M ITPM ITo,n;aqe .n;oKyMeHTOB 

,[(JIH ITOJiyqeHMH rocy,n;apCTBeHHOH ycJiyrM He ,[(OJI)I(HO ITpeBbiiiiaTb 15 MMHyT. 

2.22. MaKCMMaJibHOe BpeMH O)I(M,IJ;aHMH B oqepe,n;M ITpM IToJiyqeHMM 

pe3yJioTaTa ITpe,n;ocTaBJieHMH rocy,n;apcTBeHHOH ycJiyrM (B cJiyqae ecJIM 

3aHBMTeJieM Bbi6paH JIMqHbiH CITOC06 TIOJiyqeHMH pe3yJioTaTa) He ,ll;OJI)I(HO 

ITpeBoiiiiaTo 15 MMHYT. 

IlpM ITOJiyqeHMM pe3yJibTaTa ITpe,n;OCTaBJieHMH rocy,n;apCTBeHHOH ycJiyrM B 

BM,IJ;e BbiiiJiaTbl ,n;eHeiKHbiX cpe,n;CTB HeiTOCpe,IJ;CTBeHHOrO B3aMMO,n;eiicTBliH C 
3aHBMTeJieM He Tpe6yeTCH. 

2.23. 3aHBMTeJIIO 110 ero )l(eJiaHMIO npe,n;ocTaBJIHeTCH B03MO)I(HOCTb 

npe,n;BapMTeJibHOH 3aTIMCM ,ll;JIH npe,n;cTaBJieHMH ,[(OKyMeHTOB Ha IIOJiyqeHMe 
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rocy.n;apcTBeHHOH ycJiyrH. IIpe.n;BapHTeJibHrur 3armch B :u;eHTp no npe.n;ocTaBJieHHIO 
rocy.n;apCTBeHHbiX ycJiyr MO)J(eT ocyiii;eCTBJI51TbC51 KaK npH JIW:IHOM o6paiii;eHHH 
3a5IBHTeJI51, TaK H no TeJie<}_}oHy. IIpe.n;BapHTeJibHa51 3anHCb B M<l>U: MO)J(eT 
OCyiii;eCTBJI51TbC51 KaK npH JIHqHOM o6paiii;eHHH 3a5IBHTeJI5I, TaK H no TeJie<}_}oHy, a 
TaK)J(e Ha caifTe M <l> U:. 

2.24. IIpH npe.n;BapHTeJibHOH 3anHcH B :u;eHTp no npe.n;ocTaBJieHHIO 
rocy.n;apCTBeHHbiX ycJiyr 3a5IBHTeJib C006III;aeT <}_}aMHJIHIO, HM51 H OTqeCTBO, 
)J(eJiaeMoe BpeM51 npe.n;cTaBJieHH51 .n;oKyMeHTOB, Heo6xo.n;HMbiX .D;JI51 perneHH51 
Bonpoca o npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH. IIpe.n;BapHTeJibHa51 3anHcb 
OCyiii;eCTBJI5IeTC51 nyTeM BHeCeHH51 HH<}_}OpMaQHH B KHHry npe.n;BapHTeJibHOH 
3anHCH, KOTOprur Be.D;eTC51 Ha 6yMa)J(HOM H (HJIH) 3JieKTpOHHOM HOCHTeJie. 
3a5IBHTeJIIO C006III;aeTC51 BpeM51 npe.D;CTaBJieHH51 .D;OKyMeHTOB H Ka6HHeT, B 
KOTOpOM Be)J;eTC51 npHeM .D;OKyMeHTOB. 

IIpe.n;BapHTeJihHa51 3anHCh B M <l> U: ocyiii;ecTBJI5IeTc51 B cooTBeTcTBHH co 
CTaH.n;apToM o6cJiy)J(HBaHH51 B M<l>U:. 

CpoK H nop5I.D;OK perHcTpa:u;HH 3aJ£BJieHH51 3a5IBHTeJI51 
o npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycJiyrH 

2.25. PerHcTpa:u;H5I 3aJ£BJieHH51 H .n;oKyMeHTOB, npe.n;cTaBJieHHbiX 3aJ£BHTeJieM, 
ocyiii;eCTBJI5IeTC51 cne:u;HaJIHCTOM :u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX 
ycnyr HJIH M<l>U:, OTBeTCTBeHHhiM 3a npHeM H perHcTpa:u;HIO 3a5IBJieHH51 H 
.n;oKyMeHTOB npH npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycJiyrH (.n;aJiee- cne:u;HaJIHCT 
:u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, M<l>U:, OTBeTCTBeHHbiH 3a 
npHeM .D;OKyMeHTOB ). 

2.26. B cJiyqae npe.n;cTaBJieHH51 3a5IBJieHH51 H .n;oKyMeHTOB, yKa3aHHhiX B 
nyHKTaX 2.8, 2.9 HaCT05IIII;ero a,n;MHHHCTPaTHBHOro perJiaMeHTa JIHqHO 
3a5IBHTeJieM, YKa3aHHhre .n;oKyMeHTbi perHCTPHPYIOTC51 :u;eHTpOM no 
npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr HJIH M<l>U: B .n;eHb HX npe.n;cTaBJieHH51. 2.27. B cJiyqae HanpaBJieHH51 3a5IBJieHH51 H .n;oKyMeHTOB, yKa3aHHhiX B 
nyHKTaX 2.8, 2.9 HaCT05IIII;ero a.D;MHHHCTpaTHBHOrO perJiaMeHTa, noqTOBbiM 
oTnpaBJieHHeM YKa3aHHhre .n;oKyMeHTbi perHcTpHpyiOTC51 :u;eHTPOM no 
npe.D;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycJiyr B ,n;eHb HX nocTynJieHH51 B QeHTp no 
npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr. 

2.28. CpoK perHcTpa:u;HH 3a5IBJieHH51 o npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH 
ycJiyrH COCTaBJI5IeT He 6oJiee 30 MHHyT. 

Tpe6oBaHH51 K noMeiii;eHHHM, B KOTOpbiX npe.n;ocTaBJI51eTc51 rocy.n;apcTBeHHrur 
ycJiyra, K 3aJIY 0)J(H.D;aHH51, MeCTaM .D;JI51 3anOJIHeHH51 3aJI:BJieHHH 0 npe,n;OCTaBJieHHH 

rocy.n;apCTBeHHOH ycnyrH, HH<}_}OpMaQHOHHbiM CTeH,n;aM C o6pa3D;aMH HX 
3anOJIHeHH51 H nepeqHeM .D;OKyMeHTOB, Heo6XO.D;HMbiX .D;JI51 npe.D;OCTaBJieHH51 
rocy.n;apCTBeHHOH ycJiyrH, B TOM qHCJie K o6ecneqeHHIO .D;OCTynHOCTH .D;JI51 
HHBaJIH.D;OB YKa3aHHbiX o6neKTOB B COOTBeTCTBHH C 3aKOHO.D;aTeJibCTBOM 

PoccHHCKOH <l>e.n;epa:u;HH o co:u;HaJihHOH 3aiii;HTe HHBaJIH.D;OB 
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2.29. Tpe6oBaHIUI K noMem;emurM, B KOTOpblx npe.n;ocTaBmieTC.H rocy.n;apcTBeHHa.H ycnyra. 
lloMell(eHIDI, B KOTOpblx npe.n;ocTaBJI.HeTc.H rocy.n;apcTBeHHa.H ycnyra, ,ll;OJI)KHDI cooTBeTCTBOBaTb ycTaHOBJieHH.biM 3aKoHo.n;aTeJibCTBOM PoccuH:cKOH <l>e.n;epaD;JII1 Tpe60BaHI1.HM o6ecneqeH11.H KOM<l>OpTHbiMI1 ycJIOBI1.HMI1 3a.HBI1TeJieH 11 )l;OJI)KHOCTHbiX JII1D;, cneD;11aJII1CTOB, B TOM q11cJie o6ecneqeHI1.H B03MO)KHOCTI1 peaJII13aD;I111 npaB 11HBaJII1)l;OB 11 JII1D; C orpaHI1qeHHbiMI1 B03MO)KHOCT.HMI1 Ha nonyqeHI1e no 11X 3a.HBJieHI1IO rocy.n;apCTBeHHOH ycnyr11. 
B cooTBeTCTB1111 c 3aKoHo.n;aTeJibCTBOM Pocci1HCKOH <l>e.n;epau;1111 o COD;I1aJibHOH 3all(I1Te 11HBaJI11.ZJ;OB 11M, B qaCTHOCTI1, o6ecneqi1BaiOTC.H: 
ycJIOBI1.H 6ecnpen.HTCTBeHHOrO .ZJ;OCTyna K 06'.beKTY ( 3)l;aHI1IO, noMeli(eHI1IO ), B KOTopoM npe.n;ocTaBJI.HeTC.H rocy.n;apcTBeHHa.H ycnyra, a TaK)Ke .ZJ;JI.H 6ecnpen.HTCTBeHHOrO nOJib30BaHI1.H TpaHCnOpTOM, cpe.ZJ;CTBaMI1 CB.H311 11 11H<l>opMaD;1111; 

B03MO)KHOCTb CaMOCTO.HTeJibHOrO nepe,ll;BI1)KeHIDI no Tepp11TOp1111, Ha KOTOpOH pacnOJIO)KeHbi 06'.beKTbi ( 3.ZJ;aHI15I, noMell(eHI15I ), B KOTOpbiX npe.n;ocTaBJIHIOTCH ycnyr11, a TaK)Ke BXO.ZJ;a B TaKI1e 06neKTbi 11 BbiXO.[I;a 113 HI1X, noca.[I;KI1 B TpaHCnOpTHOe cpe,ll;CTBO 11 Bb!Ca.ZJ;KI1 113 Hero, B TOM qi1CJie C 11CITOJib30BaHI1eM KpecJia-KOJI5ICK11; 
conpoBO)K)l;eHI1e 11HBaJII1)l;OB, 11MeiOli(I1X CTOHKI1e pacCYpOHCTBa ' <l>YHKD;I111 3peHI1.H 11 CaMOCTO.HTeJibHOrO nepe,ll;BI1)KeH11.H; 
Ha.n;Jie)Kall(ee pa3Mem;eHI1e o6opy,ll;OBaHI15I 11 HOCI1TeJieH 11H<l>OpMaD;I111, Heo6xo.n;I1MbiX .ZJ;JI.H o6ecneqeHI1H 6ecnpenHTCTBeHHoro .n;ocryna 11HBaJII1.ZJ;OB K 06'.beKTaM (3.ZJ;aHI15IM, noMell(eHI15IM), B KOTOpbiX npe.ZJ;OCTaBJI.HIOTCH ycnyr11, 11 K ycnyraM C yqeTOM orpaHI1qeHI1H 11X )1(113He)l;eHTeJibHOCT11; 
.n;y6n11p0BaH11e He06XO.ZJ;11MOH )l;JIH 11HBaJII1.ZJ;OB 3BYKOBOH 11 3p11TeJibHOH 11H<l>OpMaD;I111, a TaK)Ke Ha.n;n11cefi, 3HaKOB 11 11HOH TeKCTOBOH 11 rpa<l>11qecKOH 11H<l>opMaD;I111 3HaKaMI1, BDinOJIHeHHhiM11 penne<l>Ho-ToqeqHDIM rnp11<l>ToM Epalin.H; .n;onycK cyp.n;onepeBo.n;qi1Ka 11 TH<l>nocyp.n;onepeBo.n;qi1Ka; 
.n;onycK co6aK11-npoBO.ZJ;HI1Ka Ha 06neKTbi (3,ll;aH11.H," noMell(eH11.H), B KOTOpbiX npe.n;ocTaBJIHIOTCH ycnyr11; 
OKa3aHI1e 11HBaJII1.ZJ;aM llOMOli(I1 B npeo.n;oJieHI111 6apnepoB, MeiiiaiOli(I1X nonyqeHI1IO 11MI1 ycnyr HapaBHe C .n;pyri1MI1 JII1D;aMI1. 
2.30. Tpe6oBaHI1.H K pa3Mem;eHHIO 11 o<t>opMJieHI1IO noMem;eHI1H u;eHYpOB no npe.n;ocTaBJieHI1IO rocy .n;apcTBeHHDIX ycnyr: 
1) np11 npoeKT11pOBaHI111 11 CYp011TeJibCTBe 11JII1 Bbl6ope 3.ZJ;aHIDI ( CTpoeHIDI), B KOTOpOM nJiaH11pyeTC.H pacnOJIO)KeHI1e D;eHTpOB no npe.ZJ;OCTaBJieHI1IO rocy.n;apCTBeHHbiX ycnyr, .ZJ;OJI)I(Ha yqi1ThiBaThC.H nerneXO.[I;Ha.H .ZJ;OCTynHOCTb OT OCTaHOBOK 06II(eCTBeHHOrO TpaHcnopTa; . 
2) np11eM 3a.HBI1TeJieH ocym;eCTBJIHeTCH B cneD;I1aJibHO Bbi)l;eJieHHbiX )l;JI.H 3TI1X D;eJieH noMell(eHI1.HX (np11CYTCTBeHHbiX MeCTax). ,L(.rrH y.n;o6CTBa 3a5IBI1TeJieH np11CYTCTBeHHbie MeCTa peKOMeH.n;yeTCH pa3Mem;aTb Ha HI1)KHI1X 3Ta)KaX 3.ZJ;aHI1H ( CYpOeH11H); 
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3) Ka6HHeTbl )])HI npHeMa 3a5IBHTeJieH )J;OJI)KHbl 6oiTb o6opy.n;oBaHbl 
HHcpOpMal(HOHHbiMH Ta6JIHqKaMH (BbiBeCKaMH) C YKa3aHHeM: HOMepa Ka6HHeTa; 
cpaMHJIHH, HMeHH, OTqeCTBa (nOCJie,ZJ;Hee - npH HaJIHqHH) H ,ZJ;OJI)KHOCTH 
cneu;HanHCTa, ocyiii;eCTBJIHIOIII;ero npe.n;ocTaBJieHHe rocy.n;apcTBeHHO.ii ycnyrH; 

4) noMeiii;eHHH I(eHTPOB no npe,ZJ;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr 
,ZJ;OmKHbl COOTBeTCTBOBaTb 3nH,ZJ;eMHOJIOrHqecKHM npaBHJiaM H HOpMaTHBaM. 

2.31. Tpe6oBaHHH K pa3Meiii;eHHIO H ocpopMneHHIO BH3YaJibHOH, TeKcToBo.ii 
H MYJibTHMe.n;HiiHoii HHcpopMal(HH. 

IIpe.n;Ha3HaqeHHDie ,ZJ;JIH 03HaKOMJieHHH 3ruiBHTeneii c HHcpopMal(HOHHbiMH 
MaTepHaJiaMH MeCTa HHcpOpMHpOBaHHH pacnonaraiOTCH B Henocpe,ZJ;CTBeHHOH 
6JIH30CTH OT CeKTOpa O)I(H,ZJ;aHHH B oqepe.n;H H o6opy.n;yiOTCH: 

1) BH3YaJibHOH, TeKCTOBOH HHcpopMal(HeH, pa3Meiii;aeMOH Ha 
HHcpOpMal(HOHHbiX CTeH.n;ax ( o6pa3I(bl 3anOJIHeHHH 3aHBJieHHH H nepeqeHb 
,ZJ;OKyMeHTOB, Heo6XO,ZJ;HMbiH ,ZJ;JIH npe,ZJ;OCTaBJieHHH rocy.n;apCTBeHHOH ycnyrH), 
o6ecneqHBaiOIII;HX CB060,ZJ;HhiH ,ZJ;OCTyn K HHM; 

2) CBeTOBbiMH HHcpOpMal(HOHHbiMH Ta6JIO, KOMnbiOTepoM CO cnpaBOqHO­
HHcpOpMal(HOHHbiMH CHCTeMaMH; KOMnbiOTep, npe,ZJ;Ha3HaqeHHbiH ,ZJ;JIH 
HCnOJib30BaHHH 3aHBHTeJIHMH, He ,ZJ;OJI)I(eH 6oiTb nO,ZJ;KJIIOqeH K JIOKaJibHOH ceTH 
u;eHTPa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. 

2.32. Tpe6oBaHHH K o6opy.n;oBaHHIO 3aJia O)I(H,ZJ;aHHH: 
1) MecTa O)I(H,ZJ;aHHH B oqepe.n;H ,ZJ;OJI)I(Hbi 6oiTh o6opy.n;oBaHbi cTyrroHMH 

(KpeceJibHbiMH ceKI(HHMH) H (HrrH) CKaMbHMH. KonHqecTBO MeeT O)I(H,ZJ;aHHH 
onpe.n;errHeTCH HCXO,ZJ;H H3 cpaKTHqecKOH Harpy3KH H B03MO)I(HOCTeii ,ZJ;JIH HX 
pa3Meiii;eHHH B 3,ZJ;aHHH, HO He MO)I(eT COCTaBJIHTb MeHee 2 MeCT Ha Ka)I(,ZJ;OrO 
cnel(HaJIHCTa, OCyiii;eCTBJIHIOIII;ero npHeM ,ZJ;OKyMeHTOB OT 3a5IBHTeJieii; 

2) ,ZJ;JIH C03,ZJ;aHHH KOMcpOpTHbiX YCJIOBHH O)I(H,ZJ;aHHH Ha CTOJiaX ( CTOB:Kax) ,ZJ;JIH 
nHCbMa MOryT pa3Meiii;aTbCH ra3eTbl, )l(ypHaJibl, neqaTHaH npo.n;yKI(HH (6pOIIIIOpbi, 
6yKneToi) no BonpocaM npe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyrH. 

2.33. Tpe6oBaHHH K napKoBoqHbiM MecTaM. 

Ha TeppHTOpHH, npHneraiOIII;e.ii K u;eHTPaM no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHhiX ycnyr, ,ZJ;OJI)I(Hbi 6oiTb o6opy.n;oBaHbi MecTa ,ZJ;JIH 6ecnnaTHO.ii 
napKOBKH aBTOTpaHCnOpTHbiX cpe,ZJ;CTB. ,ll;ocryn 3aHBHTeJieii K napKOBOqHbiM 
MeCTaM HBJIHeTCH 6ecnJiaTHbiM. 

2.34. Tpe6oBaHMH K ocpopMrreHHIO Bxo.n;a B 3,ZJ;aHHe. 

l(eHTpaJibHbiH BXO,ZJ; B 3,ZJ;aHHe I(eHTpa no npe,ZJ;OCTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr .n;orr)l(eH 6oiTb o6opy.n;oBaH naH.n;ycoM, y.n;o6HoiM .n;AA 
B'be3,ZJ;a B 3,ZJ;aHHe KOJIHCOK C ,ZJ;eTbMH H HHBaJIH,ZJ;HbiX KpeceJI-KOJIHCOK, a TaK)I(e 
BbiBeCKOH, co.n;ep)l(aiiJ;eH HaHMeHOBaHHe, MeCTO pacrr<)JIO)I(eHHH, pe)I(HM pa60Tbl, 
HOMep TenecpoHa ,ZJ;JIH cnpaBoK. 

2.35. Tpe6oBaHHH K MecTaM ,ZJ;JIH O)I(H,ZJ;aHHH 3aHBHTeneii. 
MecTa O)I(H,ZJ;aHHH .n;oJI)I(Hbi cooTBeTcTBOBaTo KOMcpopTHbiM ycnoBHHM .n;AA 

3aHBHTeJieH H OnTHMaJibHbiM ycJIOBHHM pa60Tbl ,ZJ;OJI)I(HOCTHbiX JIHI(, B TOM qHCJie 
Heo6XO,ZJ;HMO HaJIHqHe ,ZJ;OCTynHbiX MeCT 06III;ero nOJib30BaHHH (TyaJieT). 

2.36. Tpe6oBaHMH K MecTaM npHeMa 3aHBHTene.ii. 
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B u;eHTpax no rrpe.n;ocTaBnemno rocy.n;apcTBeHHbiX ycrryr BM.n;emiiOTC.SI 
IIOMeiiJ,eHM.SI )l;JI.SI IIpHeMa 3a.SIBMTeJieM. 

ilpH HaXO)I()l;eHMM .IJ;BYX CIIe~MaJIMCTOB, OCyiiJ,eCTBJI.SIIOIIJ,MX IIpHeM 
,li;OKyMeHTOB OT 3a.SIBMTeJieM B O,li;HOM IIOMeiiJ,eHMM, pa6oqee MeCTO Ka)l()l;OrO CIIe~MaJIMCTa IIO B03MO)I(HOCTM .IJ;OJI)I(HO 6biTh OT.IJ;eJieHO IIeperopo.n;KaMM. 

Pa6oqee MeCTo crre~MaJIMCTa .n;oJI)I(HO 6biTb o6opy.n;oBaHo rrepcoHaJibHbiM 
KOMIIbiOTepoM C B03MO)I(HOCTbiO ,li;OCTyrra K He06XO.IJ;MMbiM MHl}lOpMa~MOHHbiM 
6a3aM ,n;aHHbiX, rreqaTaiOIIJ,MM M CKaHHpyiOIIJ,MM ycTpOHCTBaMM. 

Crre~HaJIHCTbi, rrpHHHMaiOIIJ,He .n;oKyMeHTbi oT 3a.SIBMTene:H:, 
o6ecrreqMBaiOTC.SI JIMqHbiMM H (HJIH) HaCTOJibHbiMM M.IJ;eHTMlPMKa~MOHHbiMM 
KapTOqKaMM. 

MecTa .n;n.SI rrpHeMa 3a.SIBMTene:H: o6opy.n;yiOTC.SI CTYJib.SIMM M cTonaMH .IJ;JI.SI 
ol}lopMJieHM.SI )l;OKyMeHTOB M o6ecrreqMBaiOTC.SI o6pa3~aMM 3aiiOJIHeHM.SI 
)l;OKyMeHTOB, 6JiaHKaMM 3a.SIBJieHMM M IIMCbMeHHbiMM IIpMHa,n;Jie)I(HOCT.SIMM. 

MecTa rrpe.n;ocTaBJieHM.SI ycnyrM .n;oJI)I(Hbi cooTBeTCTBOBaTb ycTaHOBJieHHbiM 
<Pe.n;epaJibHbiM 3aKOHO.IJ;aTeJibCTBOM 'Tpe60BaHM.SIM o6ecrreqeHM.SI KOMl}lopTHbiMM 
YCJIOBM.SIMM 3a.SIBMTeJieM, .IJ;OJI)I(HOCTHbiX JIM~, CIIe~MaJIMCTOB, B TOM qMcJie 
o6ecrreqeHM.SI )l;OCTYIIHOCTH .IJ;JI.SI MHBaJIM.IJ;OB YKa3aHHbiX 06'beKTOB B COOTBeTCTBMH 
c 3aKoHo.n;aTeJibCTBOM PoccMiicKoii <l>e.n;epa~HH o co~HaJihHoii 3aiiJ,MTe MHBaJIM.IJ;OB. 2.37. Tpe6oBaHH.SI K rroMeiiJ,eHM.SIM M<I>U. orrpe.n;eneHbi llpaBMJiaMR opraHM3a~MM ,n;e.SITeJibHOCTM MHOrol}lyHK~MOHaJibHbiX ~eHTpOB rrpe.IJ;OCTaBJieHH.SI 
rocy.n;apcTBeHHbiX H MYHM~MIIaJibHbiX ycnyr, YTBep)l(.n;eHHbiMM rrocTaHOBJieHMeM 
llpaBMTeJibCTBa PoccMiicKoii <l>e.n;epa~MM oT 22.12.2012 NQ 1376. 

ilOKa3aTeJIM .IJ;OCTYIIHOCTM M KaqeCTBa rocy.n;apCTBeHHOM ycrryrH 

2.38. ilOKa3aTeJIM .IJ;OCTYIIHOCTM H KaqecTBa rocy.n;apCTBeHHOM ycnyrH 
rrpe.n;cTaBJieHbi B cne.n;yiOrn.e:H: Ta6JIM~e: 

lloKa3aTeJIM E.n;HHM~a HopMaTMBHoe 
M3MepeHH.SI 3HaqeHMe 

IIOKa3aTeJI.SI 
ilOKa3aTeJIM .IJ;OCTYIIHOCTM 

Pa3MeiiJ,eHMe Ha E.n;HHOM rropTane 
rocy .n;apcTBeHHbiX H MYHM~HIIaJibHbiX ycnyr 
(<l>YHK~HH) MHl}lOpMa~MM 06 ycnyre, l}lopM 
3a.SIBJieHMM M MHbiX .IJ;OKyMeHTOB, He06XO.IJ;MMbiX .n;a/HeT .n;a 
,n;m£ IIOJiyqeHM.SI COOTBeTCTBYIOIIJ,eM ycnyrM, M 
o6ecrreqeHMe .IJ;OCTyrra K HMM )l;JI.SI KOIIHpOBaHH.SI 
M 3aiiOJIHeHM.SI B 3JieKTpOHHOM BM.IJ;e 
KonMqecTBO B3aMMo.n;eiicTBMM 3a.SIBMTeJI.SI c 
.IJ;OJI)I(HOCTHbiMM JIM~aMM IIpH rrpe,n;OCTaBJieHMM 
rocy.n;apCTBeHHOM ycrryrM M HX 
IIpO.D;OJI)I(HTeJibHOCTb: 
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a) npH o6pam;eRHH 3a npe.n;oeTaBneRHeM 
pa3/MHR 0-110-30 roey.n;apeTBeRROH yenyrH; 

6) npH nonyqeRHH pe3ynhTaTa 
roey.n;apeTBeRROH yenyrH (B enyqae eenH 
3a.HBHTeneM Bbi6paR nHqRbiH enoeo6 pa3/MHR _0-110-15 
nonyqeRH.H yBe.n;oMneRH.H o npe.n;oeTaBneRHH 
roey.n;apeTBeRROH yenyrH) 
Bo3MO)KROeTb nonyqeRH.H roey .n;apeTBeRROH 
yenyrH B M<I>I.J; (B TOM qHene B nonROM .n;a/ReT .n;a 
o6oeMe) 
Bo3MO)KROeTb nonyqeRH.H HR<]:>OpMa:U:HH o xo.n;e 
npe.n;oeTaBneRH.H roey.n;apeTBeRROH yenyrH e 

.n;a/ReT ReT HenOllb30BaRHeM HR<):>OpMai.J;HORRO-
KOMMYRHKai.J;HORRbiX TeXROJIOrHH 
Bo3MO)KROeTb nonyqeRH.H HR<]:>opMa:U:HH o xo.n;e 
npe.n;oeTaBneRH.H roey.n;apeTBeRROH yerryrH no 

.n;a/ReT .n;a enpaBoqRbiM Tene<):>oRaM, no 3JieKTPORROH 
noqTe 
Bo3MO)KROeTb nonyqeRH.H roey.n;apeTBeRROH 
yerryrH noepe.n;eTBOM 3anpoea o 
npe.n;oeTaBneRHHReeKOllbKHX 

.n;a/ReT ReT roey.n;apeTBeRRhiX yenyr B M<I>I.J;, 
npe.n;yeMoTpeRRoro eTaTbeii 151 <I>e.n;eparrhROro 
3aKoRa N~ 210- <I>3 (KoMnneKeRhiH 3arrpoe) 
Bo3MO)KROeTb nonyqeRH.H roey.n;apeTBeRROH 
yerryrH B mo6oM M<I>I.J; Ra TeppHTOpHH 

.n;a/ReT .n;a Peeny6rrHKH KoMH no Bbi6opy 3a.HBHTeJI.H 
( 3KeTeppHTOpHanbRbiH npHRI.J;Hn) 

ilOKa3aTellH KaqeeTBa 
Y .n;enhRhiH Bee 3a.HBneRHH rpa)K.n;aR, 
paeeMOTPeRRbiX B yeTaROBlleRRbiH epoK, B 
o6m;eM KOnHqeeTBe 3a.HBneRHH Ra % 100 
npe.n;oeTaBrreRHe roey.n;apeTBeRROH yerryrH B 
OpraRe 
Y .n;enhRbiH Bee paeeMOTpeRRbiX 
B yeTaROBJieRRbiH epoK 3a.HBJieRHH Ra 
npe.n;oeTaBneRHe yenyrH B o6m;eM KOJIHqeeTBe % 

100 3a.HBneRHH Ra npe.n;oeTaBneRHe 
roey.n;apeTBeRROH yenyrH qepe3 M<I>I.J; 
Y .n;enbRbiH Bee o6oeROBaRRbiX )Kan06 B o6m;eM 
KOnHqeeTBe 3a.HBneRHH Ra 

% 0 npe.n;oeTaBrreRHe roey.n;apeTBeRROH yenyrH B 
OpraRe 
Y .n;eJibRbiH Bee KOllHqeeTBa o6oeROBaRRbiX % 0 
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)l(a.JI06 B o6m;eM KonMqecTBe 3a~mnemrH: Ha 
ITpe.n;ocTasneHMe rocy .n;apcTBeHHOH ycnyrM 
q~e3 M<t>U: 

l1Hoie rpe6oBaHIDI, B TOM qMcne yqMTbiBaiOID;Me OC06eHHOCTM ITpe,ZJ;OCTaBneHIDI 
rocy.n;apCTBeHHOH ycnyrM B MHOrocpyHKII;MOHa.JibHbiX r.:t;eHrpax M oco6eHHOCTM 

ITpe,ZJ;OCTaBneHIDI rocy.n;apCTBeHHbiX ycnyr B 3lleKTpOHHOH <l_lopMe 

2.39. IIpe.n;ocTaBneHMe rocy.n;apcTBeHHOH ycnyrM B M<t>U: ocym;ecTBn.s~eTc.H 
ITO ITpMHII;MITY «O,ZJ;HOrO OKHa», B COOTBeTCTBMM C KOTOpbiM ITpe,ZJ;OCTaBneHMe 
rocy.n;apcTBeHHOH ycnyrM ocym;ecTBn.HeTc.H ITocne o.n;HoKpaTHoro o6pam;eHM.H 
3a.HBMTen.H C COOTBeTCTBYIOID;MM 3a.HBlleHMeM 0 ITpe.n;ocTaBneHMM rocy.n;apCTBeHHOH 
ycnyrM, a B3aMMo.n;eH:cTBMe c opraHaMM, ITpe.n;ocTaBn.HIOID;MMM rocy.n;apcTBeHHbie 
ycnyrM, MnM opraHaMM, ITpe.n;ocTaBn.HIOID;MMM MYHMQMITa.JibHbie ycnyrM, 
ocym;ecTBn.HeTc.H M<t>U: 6e3 yqacTM.H 3a.HBMTen.H B cooTBeTCTBMM c HOpMaTMBHbiMM 
ITpaBOBbiMM aKTaMM M cornaiiieHMeM 0 B3aMMO,ZJ;eHCTBMM. 

3a.s~BneHMe o ITpe.n;ocTaBneHMM rocy.n;apcTBeHHOH ycnyrM M (HnM) 
.n;oKyMeHTbi, Heo6xo.n;MMbie .n;n.s~ ITpe.n;ocTaBneHIDI rocy.n;apcTBeHHOH ycnyrM, 
ITpe.n;ocTaBn.HIDTC.H 3a.HBMTeJieM B M<t>U: JIMqHo JIM6o qepe3 JIMr.:t;o, .HBJI.HIOID;eec.s~ ero 
YITOJIHOMoqeHHbiM ITpe.n;cTaBMTeJieM. 

B M<t>U: o6eciTeqMBaiOTc.H: 
a) <}_lyHKII;MOHMpOBaHMe aBTOMaTM3MpOBaHHOH MH<}_lopMar.:t;MOHHOH CMCTeMbi M<t>U:; 
6) 6eciTJiaTHbiH .n;ocTyiT 3a.HBMTeneH: K E.n;MHOMY ITopTany rocy.n;apcTBeHHbiX 

M MYHMr.:t;MITa.JibHbiX ycnyr ( <PYHKr.:t;MH:); 
B) ITO 3aiTpocy 3a.HBMTeJI.H perMcrpar.:t;M.H B <l_le.n;epanoHOH rocy.n;apcTBeHHOH 

MH<}_lOpMar.:t;MOHHOH CMCTeMe «E,ZJ;MHa.H CMCTeMa M,ZJ;eHTM<}_lMKar.:t;MM M 
ayTeHTM<}_lMKar.:t;MM B MH<}_lpacrpyKrype, o6eciTeqMBaiOID;eH MH<}_lopMar.:t;MOHHO­
TeXHOJIOrMqeCKOe B3aMMO,ZJ;eHCTBMe MH<}_lOpMar.:t;MOHHbiX CMCTeM, MCITOJio3yeMbiX 
.n;n.s~ ITpe.n;ocTaBJieHM.H rocy.n;apcTBeHHbiX M MYHMr.:t;MITa.JibHbiX ycnyr B 3JieKTpOHHOH 
<l_lopMe» Ha 6e3B03Me3,ZJ;HOH OCHOBe. 

III. CocTaB, ITocne.n;oBaTeJibHOCTb M cpoKM BbiiiOJIHeHM.H a.n;MMHMcTpaTMBHDIX 
ITpOr.:t;e.n;yp (.n;eifCTBMH), Tpe6oBaHIDI K ITOp.H,li;Ky MX BbiiiOJIHeHM.H, B TOM qJiCJie 

oco6eHHOCTM BbiiiOJIHeHM.H a,ZJ;MMHMCTpaTMBHbiX ITpOr.:t;e.n;yp (.n;eHCTBMH) 
B 3JieKTpOHHOH <l_lopMe, a TaK)I(e oco6eHHOCTM BbiiiOJIHeHM.H a,ZJ;MMHMcrpaTMBHbiX 

ITpou;e.n;yp (.n;eHCTBMH) B MHOro<}_lyHKII;MOHa.JibHbiX r.:t;eHTpax 

3 .1. IIpe.n;ocTaBJieHMe rocy.n;apcTBeHHOH ycnyrM BKnmqaeT cne.n;ymm;Me 
a,ZJ;MMHMCrpaTMBHbie ITpor.:t;e.n;ypoi: 

1) ITpMeM M perMcrpar.:t;M.H 3a.HBlleHM.H M ,ZJ;OKyMeHTOB ,ZJ;JI.H ITpe,ZJ;OCTaBJieHM.H 
rocy.n;apcTBeHHOH ycnyrM; 

2) <l_lopMMpOBaHMe M HaiTpaBJieHMe Me)l<:Be,ZJ;OMCTBeHHbiX 3aiTpOCOB; 
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3) paCCMOTpeHMe 3a.HBJieHM.H M ,ll;OKyMeHTOB, He06XO.ZJ;MMbiX .ZJ;JI.H 
ITpe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycnyrM, M ITpMH.HTMe perneHM.H o 
ITpe,n;OCTaBJieHMM MJIM 06 OTKa3e B ITpe,n;OCTaBJieHMM rocy.n;apCTBeHHOH ycnyrM; 

4) yBe,ZJ;OMJieHMe 3a.HBMTeJI.H 0 ITpMH.HTOM peiiieHMM, B.bi,ZJ;aqa 3a.SIBMTeJIIO 
pe3ynn TaTa ITpe.n;ocTaBJieHM.H rocy .n;apcTBeHHOH ycnyrM; 

5) MCITpaBJieHMe ,n;orryrn;eHH.biX OITeqaTOK M (MJIM) OIIIM60K B B.bi,ZJ;aHH.biX B 
pe3yJinTaTe ITpe.n;ocTaBJieHM.SI rocy.n;apcTBeHHOH ycnyrM .n;oKyMeHTax. 

rocy.n;apCTBeHHa.SI ycnyra B 3JieKTpOHHOH cpopMe He ITpe.ZJ;OCTaBJI.SieTC.SI. 

IlpiieM M perMCTpaU:M.H 3a.SIBJieHM5I M ,li;OKyMeHTOB 
.n;n.SI ITpe.n;ocTaBneHM.SI rocy.n;apcTBeHHoif ycnyrM 

3 .2. OcHoBaHMeM .n;n.SI Haqana a.n;MMHMcTpaTMBHOH ITpon:e.n;ypni .SIBJI.SieTc.SI 
JIMqHoe o6parn;eHMe 3a.SIBMTeJI.H B U:eHTP ITO ITpe.n;ocTaBJieHMIO rocy.n;apCTBeHHbiX 
ycnyr, M<l>Q c 3a.HBJieHMeM M .n;oKyMeHTaMM, Heo6xo,n;MM.biMM .ZJ;JI.SI 
ITpe,n;OCTaBJieHM.H rocy.n;apCTBeHHOH ycnyrM, JIM60 ITOCTYITJieHMe 3a.SIBJieHM.SI M 
Heo6XO.ZJ;MM.biX .ZJ;OKyMeHTOB .ZJ;JI.SI ITpe.ZJ;OCTaBJieHM.SI rocy.n;apCTBeHHOH ycnyrM B 
n:eHTP ITO ITpe.n;ocTaBJieHMIO rocy.n;apcTBeHH.biX ycnyr ITO ITOqTe. 

3a.SIBJieHMe 3aiTOJIH.SieTC.SI ITpM ITOMOID;M cpe,n;CTB 3JieKTpOHHO-
B.blqMCJIMTeJI.bHOH TeXHMKM MJIM OT pyKM pa36opqMBO (ITeqaTH.biMM 6yKBaMM) 
qepHMJiaMM qepHOrO MJIM CMHero U:BeTa. 

IJpM ITpe.ZJ;CTaBJieHMM 3a.SIBMTeJieM 3a.SIBJieHM.SI, 3aiTOJIHeHHOrO C OIIIM6KaMM, M 
ITpM HaJIMqMlf Bcex He06XO,li;MM.biX ,li;OKyMeHTOB CITeU:MaJIMCT n;eHTPa ITO 
ITpe.n;ocTaBJieHMIO rocy.n;apcTBeHH.biX ycnyr, M<l>Q, OTBeTCTBeHH.biH 3a ITpMeM 
,li;OKyMeHTOB, ITpe.n;naraeT 3a.SIBMTeJIIO ycTpaHMT.b OIIIM6KM, 3aiTOJIHMB 3a.SIBJieHMe 
ITOBTOpHO B TeqeHMe ITpMeMa. 

Ilo ITpocn6e o6paTMBrneroc.SI JIMU:a 3a.SIBJieHMe MO)I(eT 6niT.b ocpopMneHo 
ciTeU:MaJIMCTOM n:eHTPa ITO ITpe.n;ocTaBJieHMIO rocy.n;apcTBeHH.biX ycnyr, M<l>Q, 
OTBeTCTBeHH.biM 3a ITpMeM ,li;OKyMeHTOB, C MCITOJI.b30BaHMeM ITporpaMMH.biX 
cpe.n;cTB. B 3TOM cnyqae 3a.SIBMTeJin co6cTBeHHopyqHo BITMC.biBaeT B 3a.SIBJieHMe 
CBOIO cpaMMJIMIO, MM.SI M OTqeCTBO, CTaBMT ,n;aTy M ITO.ZJ;ITMC.b. 

3.3. CITeU:MaJIMCT n:eHTpa ITO ITpe.n;ocTaBJieHMIO rocy.n;apcTBeHH.biX ycnyr, 
M<l>Q, OTBeTCTBeHH.biH 3a ITpMeM .ZJ;OKYMeHTOB, ocyrn;ecTBJI.HeT cne.n;yiOrn;Me 
,ZJ;eHCTBM.H B XO,ZJ;e ITpMeMa 3a.HBMTeJI.SI: 

1) ycTaHaBJIMBaeT JIMqHoCT.b rpa)l(.n;aHMHa ( ero ITpe.n;cTaBMTeJI.SI) Ha 
OCHOBaHMM .ZJ;OKyMeHTOB, Y.ZJ;OCTOBep.SIIOID;MX JilfqHOCT.b M ITO,li;TBep)I(,ZJ;aiOID;MX 
ITOJIHOMOqlf.SI ITpe.ZJ;CTaBMTeJI.SI; 

2) ITpOBep.SieT HaJIMqMe BCeX .ZJ;OKyMeHTOB, He06XO.ZJ;MMT:.IX .ZJ;JI.H 
ITpe.n;ocTaBJieHM.SI rocy.n;apCTBeHHOH ycnyrM, ITOJIHOTY co.n;ep)l(aiiJ;MXC.H B HMX 
CBe,n;eHMH; 

3) ITpM He06XO.ZJ;MMOCTM M3rOTaBJIMBaeT KOITMM ,li;OKyMeHTOB, 
ITpe,n;CTaBJieHH.biX Ha 6yMa)I(HOM HOCMTeJie, M ( MJIM) ITepeBO,li;MT TaKMe .ZJ;OKyMeHT.bi B 
3JieKTpOHHYIO ( U:McppOBYIO) cpopMy, 3aBep.SieT CBOeH ITO.ZJ;ITMC.biO ( 3JieKTpOHHOH 
ITO.ZJ;ITMC.biO) c yKa3aHMeM cpaMMJIMM M MHMU:MaJIOB, yKa3.biBaeT .n;aTy; 
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4) perHCTpHpyeT 3a51BJieHHe H npe,z::t;CTaBJieHHble ,z::t;OKyMeHTbl no,z::t; 
HH,z::t;HBH,z::t;yaJioHbiM nop51,z::t;KOBDIM HOMepOM B ,z::t;eHb HX nocTynJieHH5I; 

5) Boi,z::t;aeT 3a5IBHTemo pacnHcKy-yBe,z::t;OMJieHHe c YKa3aHHeM 
perHCTpaii;HOHHOrO HOMepa 3a5IBJieHH51 H OnHCbiO npe,z::t;CTaBJieHHbiX ,z::t;OKyMeHTOB. 
Cneu;HaJIHCT M<I>I(, OTBeTCTBeHHbiH 3a npHeM ,z::t;oKyMeHTOB, ocpopMnxeT pacnHcKy 
B Tpex 3K3eMnJI51pax, O,z::t;HH H3 KOTOpbiX nepe,z::t;aeT 3a51BHTeJIIO, BTOpOH nepe,z::t;aeT B 
u;eHrp no npe,z::t;ocTaBJieHHIO rocy,z::t;apcTBeHHbiX ycnyr, TpeTHH ocTaBnxeT B M<I>I(. 

3 .4. B cnyqae HanpaBJieHH51 3a51BJieHH51 H ,z::t;oKyMeHTOB B u;eHTp no 
npe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX ycnyr nocpe,z::t;CTBOM noqTOBOH CB513H, ,z::t;HeM 
perHCTpau;HH 3a51BJieHH51 51BJI51eTC51 ,z::t;eHb nocTynneHH51 3a51BJieHH51 H ,z::t;oKyMeHTOB B 
u;eHTp no npe,z::t;ocTaBJieHHIO rocy,z::t;apcTBeHHbiX ycnyr. Cneu;HanHcT u;eHTpa no 
npe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX ycnyr, OTBeTCTBeHHblll 3a npHeM 
,z::t;OKyMeHTOB: 

1) ycTaHaBJIHBaeT npe,z::t;MeT o6pam;eHH51, npoBep51eT nOJIHOMOqH51 3a51BHTeJI5I; 
2) npoBep51eT HaJIHqHe BCeX ,z::t;OeyMeHTOB, Heo6XO,z::t;HMbiX ,z::t;JI51 

npe,z::t;OCTaBJieHH51 rocy,z::t;apCTBeHHOH ycnyrH, nOJIHOTY CO,z::t;ep)l(a:W:HXC51 B HHX 
CBe,z::t;eHHH; 

3) perHCTpHpyeT 3a51BJieHHe H npe,z::t;CTaBJieHHbie ,z::t;OKyMeHTbi no,z::t; 
HH,z::t;HBH,z::t;yaJioHbiM nop51,z::t;KOBbiM HOMepOM B ,z::t;eHb HX nOCTynneHH5I; 

4) OTnpaBJI51eT pacnHCKy-yBe,z::t;OMJieHHe 3a5IBHTeJIIO noqTOBbiM 
OTnpaBJieHHeM HJIH B cpopMe 3JieKTpOHHOrO ,z::t;OKyMeHTa no a,z::t;pecy 3JieKTpOHHOH 
noqTbi, yKa3aHHOMY 3a51BHTeneM, B TeqeHHe 3 ,z::t;Heli co ,z::t;H51 perHcTpau;HH 
,z::t;OKyMeHTOB B u;eHTpe no npe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX ycnyr. 

3.5. KpHTepHH npHH51TH51 perneHHx: 

- HaJIHqHe Ha,z::t;Jie)l(a:W:HM o6pa30M ocpopMJieHHOrO 3a5IBJieHH51 H ,z::t;OKyMeHTOB, 
nepeqHcJieHHbiX B nyHKTe 2.8 HaCT051:W:ero a,z::t;MHHHCTpaTHBHOrO perJiaMeHTa; 

- HaJIHqHe HJIH OTCYTCTBHe O,z::t;HOrO, HJIH HeCKOJibKHX ,z::t;OKyMeHTOB, 
nepeqHcJieHHbiX B nyHKTe 2.9 HaCT051:W:ero a,z::t;MHHHCTpaTHBHOrO perJiaMeHTa. 

3.6. MaKCHMaJibHbiH cpoK BbiiiOJIHeHH51 a,z::t;MHHHcrpaTHBHOH npou;e,z::t;ypoi no 
npHeMy H perHCTpaii;HH 3a51BJieHH51 H ,z::t;OKyMeHTOB, He06XO,z::t;HMbiX .IJ;JI51 
npe,z::t;ocTaBJieHH51 rocy,z::t;apcTBeHHoif ycnyrH: 

- npH JIHqHOM o6pam;eHHH, COCTaBJI51eT He 6onee 30 MHHYT C MOMeHTa 
o6pam;eHH51 3a51BHTeJI51 0 npe,z::t;OCTaBJieHHH rocy,z::t;apCTBeHHOH ycnyrH; 

qepe3 opraHH3aii;HIO noqToBoif CB513H, HHYIO opraHH3aii;HIO, 
ocym;eCTBJI51IO:W:YIO .IJ;OCTaBKY KOppecnOH,z::t;eHII;HH - ,z::t;eHb nocTynneHH51 3a51BJieHH51 
H ,IJ;OKyMeHTOB B u;eHTp no npe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX ycnyr. 

3. 7. Pe3yJioTaTOM a,z::t;MHHHCTpaTHBHOH npou;e,z::t;ypoi 51BJI51eTcx o,z::t;Ho H3 
CJie,z::t;yiO:W:HX ,z::t;eHCTBHH: 

- npHeM H perHCTpaii;H51 B u;eHTpe no npe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX 
ycnyr, M<I>I( 3a51BJieHH51 H ,z::t;oKyMeHTOB, Heo6xo,z::t;HMbiX ,z::t;AA npe,z::t;ocTaBJieHH51 
rocy,z::t;apcTBeHHOH ycnyrH, HX nepe,z::t;aqa cneu;HanHcTy u;eHTpa no npe,z::t;ocTaBJieHHIO 
rocy,z::t;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 33 no,z::t;rOTOBKY npoeKTa perneHH51 
(yBe,z::t;OMJieHH51) 0 npe,z::t;OCTaBJieHHH ( 06 OTKa3e B npe,z::t;OCT3BJieHHH) 
rocy,z::t;apcTBeHHOH ycnyrH; 
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- npHeM H perHCTpaiJ;H.SI B IJ;eHTpe ITO npe,II;OCTaBneHHIO rocy.L(apCTBeHHbiX 
ycnyr, M<l>U: 3a.SisneHH.SI H .L(OKyMeHTOB, Heo6xo.L(HMbiX .L(JI.SI npe.L(OCTaBneHH.SI 
rocy.L(apcTBeHHOH ycnyrH, H HX nepe.L(aqa cnel(HanHcTy I(eHTpa no 
npe.L(ocTaBneHHID rocy.L(apcTBeHHbiX ycnyr, M<l>I(, OTBeTcTBeHHoMy 3a 
Me:a<Be.L(OMCTBeHHOe HHcpOpMal(HOHHOe B3aHMO,L(eHCTBHe ( B cnyqae, eCJIH 
3a.SIBHTeJib no co6cTBeHHOH HHHI(HaTHBe He npe.L(cTaBHJI .L(OKyMeHTbi, YKa3aHHbie B 
nyHKTe 2.9 HaCTO.SIII(ero a.L(MHHHCTpaTHBHOrO pernaMeHTa). 

3 .8. Cnoco6 cpHKCal(HH pe3yJibTaTa a.L(MHHHCTpaTHBHoH: npol(e.L(ypbi: 
perHCTpal(H.SI 3a.SIBJieHH.SI H .L(OKyMeHTOB B )KypHane BXO.L(.SIII(eH H HCXO.L(.SIII(eH 
.L(OKyMeHTal(HH, KOTOpbiH Be,L(eTC.SI B I(eHTpe no npe.L(OCTaBJieHHIO 
rocy.L(apCTBeHHbiX ycnyr, M<l>I( Ha 6yMa)KHOM HOCHTeJie H (HJIH) B 3JieKTpOHHOH 
cpopMe. 

<l>opMHpOBaHHe H HanpaBJieHHe Me)KBe.L(OMCTBeHHbiX 3anpoCOB 

3. 9. OcHoBaHHeM .L(JI.SI Haqana a.L(MHHHCTpaTHBHOH npol(e.L(ypbi .SIBJI.SieTC.SI 
nOCTynneHHe naKeTa .L(OKyMeHTOB cnel(HaJIHCTy I(eHTpa no npe.L(OCTaBJieHHIO 
rocy.L(apcTBeHHbiX ycnyr, M<l>I(, OTBeTCTBeHHOMY 3a Me)KBe.L(OMCTBeHHOe 
HHcpOpMal(HOHHOe B3aHMO.L(eHCTBHe. 

Cnel(HaJIHCT I(eHrpa no npe.L(OCTaBneHHIO rocy.L(apcTBeHHbiX ycnyr, M<l>I(, 
OTBeTCTBeHHbiH 3a Me)KBe.L(OMCTBeHHOe HHcpOpMal(HOHHOe B3aHMO.L(eJicTBHe, B 
TeqeHHe 1 pa6oqero .L(H.SI, cne.L(yiDII(ero 3a .[(HeM perHcTpal(HH 3a.SIBneHH.SI H 
.L(oKyMeHTOB, YKa3aHHbiX B nyHKTe 2.8 HacTO.SIII(ero a.L(MHHHCTpaTHBHoro 
pernaMeHTa, ocyii(eCTBJI.SieT cpopMHpOBaHHe H HanpaBJieHHe Me)KBe.L(OMCTBeHHbiX 
3anpOCOB B opraHbi H opraHH3al(HH, B pacnop.SI)KeHHH KOTOpbiX HaXO.L(.SITC.SI 
,L(OKyMeHTbi ( CBe,L(eHH.SI), B COOTBeTCTBHH C nop.SI.L(KOM Me)KBe.L(OMCTBeHHOrO 
HHcpOpMal(HOHHOrO B3aHMO.L(eHCTBH.SI, npe.L(yCMOTpeHHbiM .L(eHCTBYIDII(HM 
3aKOHO.L(aTellbCTBOM. 

CpoK no.L(roTOBKH H HanpasneHH.SI OTBeTa Ha Me)l(Be.L(OMCTBeHHbiH 3anpoc o 
npe.L(cTasneHHH .L(OKyMeHTOB ( cse.L(eHHH), YKa3aHHbiX B nyHKTe 2.9 HaCTO.SIII(ero 
a.L(MHHHCTpaTHBHOrO pernaMeHTa, C HCnOJib30BaHHeM Me)KBe.L(OMCTBeHHOrO 
HHcpOpMal(HOHHOrO B3aHMO.L(eHCTBH.SI He MO)KeT npeBbiiiiaTb 5 pa6oqHX .[(HeM CO 
.L(H.SI nOCTynneHH.SI Me)KBe.L(OMCTBeHHOrO 3anpoca B OpraH ( opraHH3al(HIO ), B a,L(pec 
KOTOpbiX HanpaBJI.SIJIC.SI Me)KBe.L(OMCTBeHHbiH 3anpoc. 

He no3.L(Hee pa6oqero .L(H.SI, cne.L(yiOII(ero 3a .[(HeM nonyqeHH.SI scex 
Tpe6yeMbiX OTBeTOB Ha Me)KBe.L(OMCTBeHHbie 3anpOCbi, ClleiJ;HaJIHCT IJ;eHTpa no 
npe.L(OCTasneHHIO rocy.L(apcTBeHHbiX ycnyr, M<l>I(, OTBeTCTBeHHbiH 3a 
Me)KBe.L(OMCTBeHHOe HHcpOpMal(HOHHOe B3aHMO.L(eHCTBHe, nepe.L(aeT 
3aperHCTpHpOBaHHbie OTBeTbi H 3anpOCbi BMeCTe C npe.L(CTaBneHHbiMH 3a.SIBHTeJieM 
.L(OKyMeHTaMH cnel(HaJIHCTY I(eHTpa no npe.L(OCTaBJieHHIO rocy.L(apCTBeHHbiX 
ycnyr, OTBeTCTBeHHOMY 3a no,L(rOTOBKY npoeKTa perneHH.SI (yBe.L(OMJieHH.SI) 0 
npe.L(OCTaBJieHHH ( 06 OTKa3e B npe.L(OCTaBJieHHH) rocy.L(apCTBeHHOH ycnyrH. 

Tiepe.L(aqa OTBeToB Ha Me)l(Be.L(OMCTBeHHbie 3anpocbi M<l>U: ocyii(eCTBJI.SieTC.SI 
cnoco6oM, npe.L(ycMoTpeHHbiM cornarneHHeM o B3aHMO.L(eiicTBHH Me)K.L(y M<l>U: H 
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MHHHCTepcTBOM. 

3.10. KpnTepnn ITPHHHTHH perneHHH: 

- ITOCTYITJieHHe ,n:oKyMeHTOB CITei..J;HaJIHCTY QeHTpa ITO ITpe,n:OCTaBJieHHIO 
rocy,n:apcTBeHHbiX ycnyr, M<I>Q, oTBeTCTBeHHoMy 3a Me:>Ime,n:oMCTBeHHoe 
HHcpOpMai.I;HOHHOe B3aHMO,n:eHCTBHe; 

- oTCYTCTBHe o,n:Horo HJIH HeCKOJibKHX ,n:oKyMeHTOB, YKa3aHHbiX B ITYHKTe 
2.9 HaCTOHIII;ero a,n:MHHHCTpaTHBHOrO perJiaMeHTa. 

3 .11. MaKcHMaJibHbiH cpoK HCITOJIHeHHH a,n:MHHHCTpaTHBHo:H: ITpoi.I;e,n:ypbi 
COCTaBJIHeT 3 pa6oqHX .ll:HH CO .ll:HH ITOJiyqeHHH CITel(HaJIHCTOM l(eHrpa ITO 
ITpe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr, M<I>Q, OTBeTCTBeHHbiM 3a 
Me~Be,n:OMCTBeHHOe HHcpOpMal(HOHHOe B3aHMO,n:eHCTBHe, 3aHBJieHHH H 
.ll:OKyMeHTOB. 

3.12. Pe3yJibTaTOM HCITOJIHeHHH a,n:MHHHCTpaTHBHOH ITpoQe,n:ypbi HBJIHeTCH 
ITOJiyqeHHe ,n:oKyMeHTOB, H HX ITepe,n:aqa CITel(HaJIHCTY QeHTpa ITO 
ITpe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a ITO,n:rOTOBKY 
ITpOeKTa peiiieHHH (yBe,n:OMJieHHH) 0 ITpe,n:ocTaBJieHHH ( 06 OTKa3e B 
ITpe,n:ocTaBJieHHH) rocy ,n:apcTBeHHo:H: ycnyrn. 

3.13. CIToco6 cpnKca:u:nn pe3yJihTaTa a,n:MHHHcrpaTHBHOH ITpo:u:e,n:yphi: 
perHCTpal(HH ,n:oKyMeHTOB B ~ypHaJie BXO.ll:HIII;eH H HCXO,n:HIII;eif ,n:oKyMeHTal(HH, 
KOTOpbiH Be,n:eTCH B l(eHTpe ITO ITpe,n:ocTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr, M<I>Q 
Ha 6yMa~HOM HOCHTeJie H (HJIH) B 3JieKTpOHHOH cpopMe. 

I 

PaccMoTpeHne 3aHBJieHHH H ,n:oKyMeHTOB, Heo6xo,n:HMbiX ,n:nH ITpe,n:ocTaBJieHHH 
rocy,n:apCTBeHHOH ycnyrn, H ITpHHHTHe peiiieHHH 0 ITpe,n:OCTaBJieHHH HJIH 06 

OTKa3e B ITpe,n:ocTaBJieHHH rocy,n:apcTBeHHOH ycnyrn 

3 .14. OcHoBaHneM ,n:nH Haqana a,n:MHHHcTpaTHBHOH ITpo:u:e.n:ypbi HBJIHeTCH 
ITOCTYITJieHHe ciTe:u:nanncTy :u:eHTpa ITO ITpe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr, 
OTBeTCTBeHHOMY 3a ITO,n:rOTOBKY ITpoeKTa peiiieHHH (yBe,n:OMJieHHH) 0 
ITpe,n:ocTaBJieHHH ( o6 OTKa3e B ITpe,n:ocTaBJieHHH) rocy,n:apcTBeHHOH ycnyrn, 
3aperncrpnpoBaHHbiX ,n:oKyMeHTOB, yKa3aHHbiX B ITYHKTax 2.8, 2.9 HacToHrn;ero 
a,n:MHHHcrpaTHBHoro pernaMeHTa. 

CITe:u:nanncT :u:eHrpa ITO ITpe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr, 
OTBeTCTBeHHbiH 3a ITO,n:rOTOBKY ITpOeKTa perneHHH (yBe,n:OMJieHHH) 0 
ITpe,n:ocTaBJieHHH (o6 OTKa3e B ITpe,n:ocTaBJieHHH) rocy,n:apcTBeHHOH ycnyrn, B 
TeqeHne 1 pa6oqero ,n:HH co ,n:HH ITOCTYITJieHHH ,n:oKyMeHTOB ocyrn;ecTBJIHeT 
ITpOBepKy KOMITJieKTa ,n:oKyMeHTOB Ha ITpe,n:MeT HaJIHqHH BCeX .ll:OKyMeHTOB, 
He06XO.ll:HMbiX ,n:JIH ITpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH, H COOTBeTCTBHH 
YKa3aHHbiX ,n:oKyMeHTOB ycTaHOBJieHHbiM Tpe6oBaHHHM. 

IJpH paCCMOTpeHHH KOMITJieKTa .ll:OKyMeHTOB .ll:JlH ITpe,n:OCTaBJieHHH 
rocy,n:apcTBeHHOH ycnyrn ciTel(HaJIHCT :u:eHrpa ITO ITpe,n:ocTaBJieHHIO 
rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a ITO,n:rOTOBKY ITpOeKTa peiiieHHH 
(yBe,n:OMJieHHH) 0 ITpe,n:ocTaBJieHHH ( 06 OTKa3e B ITpe,n:OCTaBJieHHH) 
rocy,n:apcTBeHHOH ycnyrH, ycTaHaBJIHBaeT COOTBeTCTBHe 3aHBHTeJIH KpHTepHHM, 
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Heo6xo,z::t;HMbiM ,z::t;JI51 ITpe,z::t;ocTaBJieHH.SI rocy,z::t;apcTBeHHoii ycnyrH, a TaK)I(e 
ycTaHaBJIHBaeT qJaKT HaJIHqH.H HJIH OTCYTCTBH51 OCHOBaHHH ,z::t;JI51 OTKa3a B 
ITpe,z::t;OCTaBJieHHH rocy,z::t;apCTBeHHOH ycnyrH, ITpe,z::t;yCMOT_PeHHbiX ITYHKTOM 2.16 
HaCT051IIJ;ero a,z::t;MHHHCTpaTHBHOrO perJiaMeHTa. 

IIo pe3yJII>TaTaM ITpoBepKH ciTeu;HanHcT u;eHTpa ITO ITpe,z::t;ocTaBJieHHIO 
rocy,z::t;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a ITO,z::t;rOTOBKY ITpOeKTa peiiieHH51 
(yBe,z::t;OMJieHH51) 0 ITpe,z::t;OCTaBJieHHH ( 06 OTKa3e B ITpe,z::t;OCTaBJieHHH) 
rocy,z::t;apCTBeHHOH ycnyrH, ocy:r.u;eCTBJI51eT BBO,z::t; He06XO,z::t;HMOH HHq)OpMaiJ;HH B 
ITporpaMMHbiH KOMITJieKC, rOTOBHT ITpOeKT perneHH51, yBe,z::t;OMJieHH51 0 
ITpe,z::t;OCTaBJieHHH rocy,z::t;apCTBeHHOH ycnyrH, a ITpH HaJIHqHH OCHOBaHHH, 
ITpe,z::t;yCMOTpeHHbiX ITYHKTOM 2.16 HaCT051IIJ;ero a,z::t;MHHHCTpaTHBHOrO perJiaMeHTa, -
perneHH51, yBe,z::t;OMJieHH51 06 OTKa3e B ITpe,z::t;OCTaBJieHHH rocy,z::t;apCTBeHHOH ycnyrH. 

B TeqeHHe 1 pa6oqero ,z::t;H51 ITocne o<]:>OpMneHH51 ITpoeKTa perneHH51, 
yBe,z::t;OMJieHH51 0 ITpe,z::t;OCTaBJieHHH rocy,z::t;apCTBeHHOH ycnyrH JIH60 ITpOeKTa 
perneHH51, yBe,z::t;OMJieHH51 06 OTKa3e B ITpe,z::t;OCTaBJieHHH rocy,z::t;apCTBeHHOH ycnyrH 
CITeiJ;HaJIHCT IJ;eHT_Pa ITO ITpe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX ycnyr, 
OTBeTCTBeHHbiH 3a ITO,z::t;rOTOBKY ITpoeKTa peiiieHH51 (yBe,z::t;OMJieHH51) 0 
ITpe,z::t;OCTaBJieHHH ( 06 OTKa3e B ITpe,z::t;OCTaBJieHHH) rocy,z::t;apCTBeHHOH ycnyrH, 
ITepe,z::t;aeT HX Ha ITO,z::t;ITHCb ,z::t;OJI)I(HOCTHOMY JIHIJ;y u;eHTpa ITO ITpe,z::t;OCTaBJieHHIO 
rocy,z::t;apcTBeHHbiX ycnyr. 

,l(OJI)I(HOCTHOe JIHIJ;O u;eHTpa ITO ITpe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX ycnyr 
ITO,z::t;ITHCbiBaeT ITpOeKT peiiieHH51, yBe,z::t;OMJieHH51 0 ITpe,z::t;OCTaBJieHHH 
rocy,z::t;apCTBeHHOH ycnyrH ( 06 OTKa3e B ITpe,z::t;OCTaBJieHHH rocy,z::t;apCTBeHHOH 
ycnyrH) B TeqeHHe 1 pa6oqero ,z::t;H51 co ,z::t;H51 ITonyqeHH51 H B03Bpa:r.u;aeT ciTeiJ;HaJIHCTY 
IJ;eHT_Pa ITO ITpe,z::t;OCTaBJieHHIO rocy,z::t;apcTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a 
ITO,z::t;rOTOBKY ITpOeKTa perneHH51 (yBe,z::t;OMJieHH51) 0 ITpe,z::t;OCTaBJieHHH ( 06 OTKa3e B 
ITpe,z::t;OCTaBJieHHH) rocy,z::t;apCTBeHHOH ycnyrH. 

CITeiJ;HaJIHCT u;eHTpa ITO ITpe,z::t;ocTaBneHHIO rocy,z::t;apcTBeHHbiX ycnyr, 
OTBeTCTBeHHbiH 3a ITO,z::t;rOTOBKY ITpoeKTa peiiieHH51 (yBe,z::t;OMJieHH51) 0 
ITpe,z::t;OCTaBJieHHH ( 06 OTKa3e B ITpe,z::t;OCTaBJieHHH) rocy,z::t;apCTBeHHOH ycnyrH, B 
TeqeHHe 1 pa6oqero ,li;H51 CO ,li;H51 ITOCTYITJieHH51 K HeMy ITO,z::t;ITHCaHHbiX peiiieHH51, 
yBe,z::t;OMJieHH51 ITepe,z::t;aeT yBe,z::t;OMJieHHe CITeiJ;HaJIHCTy IJ;eHTpa ITO ITpe,z::t;OCTaBJieHHIO 
rocy,z::t;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a Bbi,z::t;aqy pe3yJibTaTa ycnyr, JIH6o B 
M<l>:U (B 3aBHCHMOCTH OT Bbi6paHHoro 3a51BHTeJieM ciToco6a ITonyqeHH51 
pe3yJioTaTa ycnyrH). 

PerneHHe o ITpe,z::t;ocTaBJieHHH ( o6 OTKa3e B ITpe,z::t;ocTaBJieHHH) 
rocy,z::t;apCTBeHHOM ycnyrH xpaHHTC51 B JIHqHOM ,z::t;eJie 3a51BHTeJI51 B u;eHT_Pe ITO 
ITpe,z::t;OCTaBJieHHIO rocy,z::t;apCTBeHHbiX ycnyr. 

3.15. KpHTepHH ITpHH51TH51 perneHH51: 

COOTBeTCTBHe 3a51BJieHH51 H ITpHJiaraeMbiX K HeMy .lJ:OKyMeHTOa 
Tpe6oBaHH51M HaCT051IIJ;ero a,z::t;MHHHCT_PaTHBHOrO perJiaMeHTa. 

3 .16. MaKCHMaJibHbiM cpoK BbiiiOJIHeHH51 a,z::t;MHHHcT_PaTHBHoii ITpou;e.a;ypbi 
COCTaBJI51eT: 

- 1 0 pa6oqHx ,z::t;Heii co ,z::t;H51 ITpe,z::t;ocTaBneHH51 ,z::t;oKyMeHTOB, yKa3aHHbiX B 
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nyHKTaX 2.8, 2.9 HaCTO.HI.IJ;ero a,n;MMHMC1paTMBHOrO perJiaMeHTa; 
- 5 pa6oqMx ,n;Heli co ,D;H.H nocTynneHM.H nocne,n;Hero OTBeTa Ha 

Me:)I<Be,D;OMCTBeHHhiH 3anpoc 0 npe,n;cTaBJieHMM ,ll;OKyMeHTOB ( CBe,D;eHHH), 
YKa3aHHhiX B nyHKTe 2.9 HacTo.Hr.u;ero a,n;MMHMCTpaTMBHoro pernaMeHTa. 

3.17. Pe3ynhTaToM BhiiiOJIHeHM.H a,n;MMHMCTpaTMBHOH npou;e,n;yphi .HBJI.HeTc.H 
O,ll;HO M3 cne,n;yiOI.IJ;MX ,n;eHCTBMH: 

1) npMH.HTMe perneHM.H o npe,n;ocTaBneHMM rocy,n;apcTBeHHOH ycnyrM, 
nepe,n;aqa yBe,n;oMJieHM.H cneu;MaJIMCTY u;eHTpa no npe,n;ocTaBJieHMIO 
rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;, OTBeTcTBeHHOMY 3a Bhi,n;aqy pe3yJihTaTa ycnyrM, 
M BhiiiJiaTa ,n;eHe)I(HhiX cpe,D;CTB 3a.HBMTeJIIO; 

2) npMH.HTMe peiiieHM.H 06 OTKa3e B npe,D;OCTaBJieHMM rocy,n;apCTBeHHOH 
ycnyrM M nepe,n;aqa yBe,n;oMneHM.H cneu;ManMcTy u;eHTpa no npe,n;ocTaBneHMIO 
rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;, OTBeTCTBeHHOMY 3a Bhi,n;aqy pe3yllhTaTa ycnyrM. 

3 .18. Cnoco6 cJ:>MKcau;MM pe3yJihTaTa a,n;MMHMC1paTMBHOH npou;e,n;yphi: 
perMCTpai..I;M.H ,ll;OKyMeHTOB B )l(ypHaJie MCXO,ll;.HI.IJ;eH ,ll;OKyMeHTaiJ;MM, KOTOphiH 
Be,n;eTc.H B u;eHTPe no npe,n;ocTaBneHMIO rocy,n;apcTBeHHhiX ycnyr Ha 6yMa)I(HOM 
HOCMTeJie M (HJIH) B 3JieKTpOHHOH cJ:>opMe. 

YBe,n;oMneHMe 3aHBMTeJI.H o npMH.HTOM perneHMM, 
Bhi,n;aqa 3a.HBMTeJIIO pe3yJihTaTa npe,n;ocTaBneHM.H rocy,n;apcTBeHHOH ycnyrM 

3 .19. OcHoBaHMeM ,n;n.H Haqana a,n;MMHMCTpaTMBHOH npou;e,n;yphi .HBJI.HeTC.H 
nocTynneHMe cneu;MaJIMCTY u;eHTpa no npe,n;ocTaBneHMIO rocy,n;apcTBeHHhiX ycnyr, 
M<l>IJ;, oTBeTcTBeHHOMY 3a Bhl,ll;aqy pe3yJihTaTa ycnyrM, yBe,n;oMneHM.H o 
npe,n;ocTaBJieHMM ( o6 OTKa3e B npe,n;ocTaBJieHMH) rocy,n;apcTBeHHOH ycnyrM (,n;anee 
- yBe,D;OMJieHMe ). 

A,n;MMHMCTPaTMBHa.H npou;e,n;ypa McnoJIH.HeTC.H cneu;MaJIMCTOM u;eHTPa no 
npe,n;ocTaBJieHMIO rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;, OTBeTCTBeHHhiM 3a Bhi,n;aqy 
pe3yJihTaTa ycnyrM. 

llpM nocTynJieHMM yBe,D;OMJieHM.H cneiJ;MaJIMCT IJ;eHTpa no npe,D;OCTaBJieHMIO 
rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;, oTBeTcTBeHHhiH 3a Bhi,n;aqy pe3yJihTaTa ycnyrM, B 
CpOK 5 pa6oqMX ,D;HeH MHcJ:>OpMHpyeT 3a.HBMTeJI.H 0 HaJIMqMM yBe,D;OMJieHM.H. 

I1HcJ:>OpMHpOBaHMe 3a.HBMTeJIH ocyr.u;eCTBJIHeTC.H B 3aBMCMMOCTM OT cnoco6a, 
YKa3aHHoro B 3aHBJieHMM. 

B cnyqae JIMqHoro o6par.u;eHM.H 3a.HBMTeJI.H B u;eHTP no npe,n;ocTaBJieHMIO 
rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;, Bhi,n;aqy yBe,n;oMJieHM.H ocyr.u;ecTBJI.HeT 
cneu;ManMCT u;eHTPa no npe,n;ocTaBneHMIO rocy,n;apcTBeHHhiX ycnyr, M<l>IJ;, 
OTBeTCTBeHHhiH 3a Bhi,D;aqy pe3yJihTaTa ycnyrM, npM JIMqHOM npMeMe no,n; pocnMCh 
3a.HBMTeJI.H, KOTOpa.H npOCTaBJI.HeTC.H B )l(ypHaJie perMCTpai..I;MM, pacnMCKe, npM 
npe,D;'h.HBJieHMM 3a.HBMTeJieM ,ll;OKyMeHTa, y,n;OCTOBep.HIOI.IJ;ero JIMqHOCTh, a npM 
o6par.u;eHMM npe,D;CTaBMTeJI.H - TaK)l(e ,ll;OKyMeHTa, nO,D;TBep)l(,ll;aiOI.IJ;ero nOJIHOMOqM.H 
npe,n;cTaBMTeJI.H. 

B cnyqae HeB03MO)I(HOCTM JIMqHoro o6par.u;eHM.H 3a.HBMTeJI.H cneu;ManMcT 
IJ;eHTpa no npe,D;OCTaBJieHMIO rocy,n;apCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a Bhi,D;aqy 
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pe3yJioTaTa ycnyrH, B cpoK 5 pa6oqHx ,n;Heii HanpaBJI.HeT 3a.HBHTemo yBe,n;oMJieHHe 
qepe3 opraHH3aQIDO noqTOBOM CB.H3H HJIH nocpe,n;CTBOM OTnpaBJieHH.H 
3JieKTpOHHoro coo6r.u;eHH.H Ha yKa3aHHbiM 3a.HBHTeJieM a,n;pec 3JieKTpOHHOM noqTbi. 

Cne:u;HaJIHCT M<I>Q B nop.H,n;Ke H cpoKH, ycTaHOBJieHHbie cornarneHHeM o 
B3aHMo,n;eiicTBHH MeiK,n;y M<I>Q H MHHHCTepcTBOM, nepe,n;aeT HeBocrpe6oBaHHoe 
3a.HBHTeJieM yBe,n;oMJieHHe B :u;eHrp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr. 

3.20. KpHTepHH npHH.HTH.H perneHH.H: 
- Bbi6paHHbiM 3a.HBHTeJieM cnoco6 ero yBe,ll;OMJieHH.H 0 npHH.HTOM peiiieHHH; 
- HaJIHqHe yBe,ll;OMJieHH.H B :u;eHTpe no npe,ll;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr, M<I>Q. 
3 .21. MaKCHMaJibHbiM cpoK HcnonHeHH.H a,n;MHHHCTpaTHBHOM npo:u;e,n;ypoi 

CKJia,ll;biBaeTC.H 11:3 CJie,n;yiOI.U;HX CpOKOB: 
1) 5 pa6oqHx ,n;Heii co ,n;H.H nocTynneHH.H yBe,n;oMJieHH.H cne:u;HaJIHCTY 

:u;eHrpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>Q, OTBeTCTBeHHOMY 3a 
Bbl,n;aqy pe3yJioTaTa ycnyrH; 

2) B cnyqae JIHqHoro o6par.u;eHH.H 3a.HBHTeJI.H 3a yBe,n;oMJieHHeM - ,n;eHb 
o6par.u;eHH.H 3a.HBHTeJI.H B :u;eHTp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, 
M<I>Q; 

3) cpoK 
ycTaHOBJieHHbiM 
MHHHCTepcTBOM. 

nepe,n;aqH HeBocrpe6oBaHHoro 3a.HBHTeJieM yBe,n;oMJieHH.H, 
cornarneHHeM o B3aHMo,n;eiicTBHH MeiK,n;y M<I>Q H 

3 .22. Pe3yJioTaTOM HcnoJIHeHH.H a,n;MHHHCTpaTHBHOM npo:u;e,n;ypbi .HBJI.HeTc.H 
O,ll;HO 11:3 CJie,n;yiOI.U;HX ,n;eMCTBHM: 

1) yBe,ll;OMJieHHe 3a.HBHTeJI.H H Bbl,n;aqa JIH60 HanpaBJieHHe eMy 
yBe,ll;OMJieHH.H; 

2) nepe,n;aqa B :u;eHTp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr 
HeBOCTpe6oBaHHOrO 3a.HBHTeJieM yBe,ll;OMJieHH.H. 

3.23. Cnoco6 <l>HKca:u;HH pe3yJioTaTa a,n;MHHHcrpaTHBHOM npo:u;e,n;ypbi: 
perHCTpaQH.H ,ll;OKyMeHTOB B iKypHaJie HCXO,ll;.HI.U;eM ,ll;OKyMeHTaQHH, KOTOpbiM 
Be,n;eTC.H B :u;eHTpe no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>Q Ha 
6yMaiKHOM HOCHTeJie H (HJIH) B 3JieKTpOHHOM <l>opMe, npOCTaBJieHHe no,n;nHCH 
3a.HBHTeJI.H B pacnHCKe. 

3.23 .1. l1Hoie ,n;eiicTBH.H, Heo6xo,n;HMbie ,ll;JI.H npe,n;ocTaBJieHH.H 
rocy,n;apcTBeHHOM ycnyrH, B TOM qHCJie CB.H3aHHble C npoBepKOM 
,n;eMCTBHTeJibHOCTH ycHJieHHOM KBaJIH<l>HD;HpOBaHHOM 3JieKTpOHHOM no,n;nHCH 
3a.HBHTeJI.H, HCnOJib30BaHHOM npH o6par.u;eHHH 3a noJiyqeHHeM rocy,n;apCTBeHHOM 
ycnyrH, He npe,n;ycMoTpeHhi. 

HcnpaBJieHHe ,n;onyr.u;eHHbiX oneqaTOK H (HJIH) ornH6oK B Bbi,ll;aHHbiX 
B pe3yJioTaTe npe,ll;OCTaBJieHH.H rocy,n;apCTBeHHOM ycnyrH ,ll;OKyMeHTax 

3 .24. B cnyqae Bbi.HBJieHH.H 3a.HBHTeJieM oneqaTOK H ( HJIH) ornH6oK B 
noJiyqeHHOM 3a.HBHTeJieM ,ll;OKyMeHTe, .HBJI.HIOI.U;eMC.H pe3yJioTaTOM npe,ll;OCTaBJieHH.H 
rocy,n;apcTBeHHOM ycnyrH, 3a.HBHTeJib BnpaBe o6paTHTbC.H B :u;eHTp no 



29 

npe.n:ocTaBJieHJno rocy.n:apcTBeHHbiX ycnyr, M<I>U: c 3asmneHMeM o6 McnpaBJieHMM 
oneqaTOK H (mm) OIIIH60K B ,[t;OKyMeHTaX, Bbi,r:t;aHHbiX B pe3yJI:oTaTe 
npe,r:t;ocTaBneHIDI rocy,r:t;apcTBeHHOM ycnyrH (,r:t;anee - 3asmneHHe o6 HcnpaBneHHH 
ornH6oK) no peKoMeH,r:t;yeMoii cpopMe cornacHo npHno)l(eHHIO N5! 3 K HacTO.H~eMy 
a,r:t;MHHHCTpaTHBHOMY pernaMeHTY. 

3 .25. 3a.HBneHHe o6 HcnpaBneHHH ornH60K c yKa:mHHeM cnoco6a 
HHcpOpMHpOBaHH.H 0 pe3yn:oTaTaX ero pacCMO'TpeHH.H H ,[t;OKyMeHT:OI, B KOTOpbiX 
CO,r:t;ep)l(aTC.H oneqaTKH H (HllH) OIIIH6KH, npe,r:t;CTaBll.HIOTC.H cne,r:t;yiO~HMH 
cnoco6aMH: 

- nHqHo B :u;eHTp no npe,r:t;ocTaBneHHIO rocy,r:t;apcTBeHH:OIX ycnyr, M<I>Q 
(3a.HBHTeneM npe,r:t;CTaBll.HIOTC.H OpHrHHMbi ,[t;OKyMeHTOB C oneqaTKaMH H (HJIH) 
OIIIH6KaMH, cne:u;HanHCTOM n;eH-rpa no npe,r:t;OCTaBneHHIO rocy,r:t;apCTBeHHbiX ycnyr, 
M<I>Q B:omonH.HeTc.H KOnHpoBaHHe ,r:t;aHH:OIX ,r:t;oKyMeHTOB); 

- qepe3 opraHH3aQHIO noqTOBOM CB.H3H B n;eHTp llO npe,r:t;OCTaBneHHIO 
rocy,r:t;apCTBeHHbiX ycnyr (3a.HBHTeneM HanpaBll.HIOTC.H KOllHH ,[t;OKyMeHTOB C 
oneqaTKaMH H (HnH) OIIIH6KaMH). 

3 .26. OcHoBaHHeM ,r:t;n.H Haqana a,r:t;MHHHCTpaTHBHOM npo:u;e,r:t;ypDI .HBn.HeTc.H 
nocTynneHHe B :u;eHTP no npe,r:t;ocTaBneHHID rocy,r:t;apcTBeHH:OIX ycnyr, M<I>Q 
3a.HBlleHH.H 06 HCnpaBneHHH OIIIH60K. 

Cne:u;HanHcT :u;eH-rpa no npe,r:t;ocTaBneHHIO rocy,r:t;apcTBeHHDIX ycnyr, M<I>Q 
perHCTpHpyeT 3a.HBlleHHe 06 HCllpaBlleHHH OIIIH60K no,r:t; HH,[t;HBH,r:t;yan:OHbiM 
nop.H,r:t;KOB:OIM HOMepoM B ,r:t;eH:O HX nOCTynneHIDI. 

He no3,r:t;Hee cne,r:t;yiO~ero pa6oqero ,r:t;H.H co ,r:t;H.H nonyqeHH.H 3a.HBneHH.H oT 
3a.HBHTen.H coTpy,r:t;HHK M<I>Q nepe,r:t;aeT ero B :u;eH-rp no npe,r:t;ocTaBneHHIO 
rocy,r:t;apcTBeHHDIX ycnyr cnoco6oM, npe,r:t;ycMO'TpeHHbiM cornarneHHeM. 

YKa3aHHDie ,r:t;oKyMeHTDI perHC'fPHPYIDTC.H ynonHoMoqeHHDIM cne:u;HanHCTOM 
:u;eH-rpa no npe,r:t;ocTaBneHHIO rocy,r:t;apcTBeHH:OIX ycnyr B ,r:t;eH:o MX nepe,r:t;aqH 
(HanpaBneHIDI). 

Cne:u;HanHcT :u;eHTpa no npe,r:t;ocTaBneHHID rocy,r:t;apcTBeHHDIX ycnyr no 
pe3yllnTaTaM paCCMOTpeHH.H 3a.HBlleHH.H 06 HCnpaBneHHH OIIIH60K: 

- llpHHHMaeT perneHHe 06 HCnpaBneHHH oneqaTOK H (HnH) OIIIH60K, 
,r:t;ony~eHHbiX B ,[t;OKyMeHTaX, Bbl,r:t;aHHbiX B pe3yn:oTaTe npe,r:t;OCTaBneHH.H 
rocy,r:t;apcTBeHHOM ycnyrH, H yBe,r:t;OMll.HeT 3a.HBHTell.H 0 npHH.HTOM peiiieHHH 
cnoco6oM, YKa3aHHbiM B 3a.HBlleHHH 06 HCnpaBneHHH OIIIH60K, B cpoK, He 
npeB:OIIIIaiO~HM 3 pa6oqHX ,r:t;HeM C MOMeHTa perHc-rpan;HH 3a.HBlleHH.H; 

- npHHHMaeT perneHHe 06 OTCYTCTBHH He06XO,[t;HMOCTH HCnpaBneHH.H 
oneqaTOK H (HnH) OIIIH60K, ,r:t;ony~eHHbiX B ,[t;OKyMeHTaX, Bbi,r:t;aHHbiX B pe3yll:OTaTe 
npe,r:t;OCTaBneHH.H rocy,r:t;apCTBeHHOM ycnyrH, H yBe,r:t;OMll.HeT 3a.HBHTen.H 06 OTKa3e B 
HCnpaBneHHH oneqaTOK H (HnH) OIIIH60K, ,r:t;ony~eHHbiX B ,[t;OKyMeHTax, Bbi,r:t;aHHhiX 
B pe3yn:oTaTe npe,r:t;ocTaBneHH.H rocy,r:t;apcTBeHHOM ycnyrH, c YKa3aHHe:r-.1 npHqHH 
cnoco6oM, YKa3aHHbiM B 3a.HBlleHHH 06 HCnpaBneHHH OIIIH60K, B CpOK, He . 
npeBDIIIIaiO~HM 3 pa6oqHx ,r:t;HeM C MOMeHTa perHCTpan;HH 3a.HBlleHH.H. 

,[(oKyMeHT, CO,r:t;ep)l(a~HM oneqaTKH H (HnH) OIIIH6KH, nocne 3aMeH:OI 
no,r:t;ne)l(HT yHHqTo)l(eHHIO, cpaKT KoToporo cpHKcHpyeTc.H B ,r:t;ene no paccMo-rpeHHIO 
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o6palll,emui 3a~miTeiDI. 
3.27. OcHoBaHM~MM .n;n~ OTKa3a B McnpaBJieHMM oneqaTOK M (HJIM) onm6oK 

~BJI~IOTC~: 

1) )J;OKyMeHTbl, ycTaHOBJieHHbie nyHKTOM 3.25 HaCTO~lll,ero 
a,n;MMHMCTPaTMBHoro perJiaMeHTa, no.n;aHbi cnoco6oM, He npe.n;ycMoTpeHHbiM 

nyHKTOM 3 .25 HaCTO~lll,ero a,n;MMHMCTpaTMBHOrO perJiaMeHTa; 

2) JIM:U:O, no,n;aBIIIee 3a~BJieHMe 06 MCnpaBJieHMM oneqaTOK M (HJIH) OIIIM60K, 

He ~BJI5IeTC~ 3a~BMTeJieM COrJiaCHO nyHKTY 1.2 HaCTO~lll,ero a,n;MMHMCTPaTMBHOrO 

pernaMeHTa; 

3) OTCYTCTBMe oneqaTOK M (HJIH) OIIIM60K B CJiyqae, eCJIM B )J;OKyMeHTe, 

Bbi,n;aHHOM no pe3yJibTaTaM npe.n;ocTaBJieHM~ rocy.n;apcTBeHHOM ycnyrM, 

CO,n;ep)KaTC~ MH<l>opMa:Q:IDI M ,n;aHHbie, COOTBeTCTBYIOlll,Me MH<l>opMa:U:MM, M ,n;aHHbiM, 
yKaJaHHbiM B .n;oKyMeHTax, npe.n;cTaBJieHHbiX 3a~BMTeJieM caMoCTO~TeJibHO M (HJIM) 

no C06CTBeHHOM MHM:U:MaTMBe, a TaK)Ke HaXO)J;~lll,MXC~ B pacnop~)KeHMM :QeHTpa no 

npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr M (HJIH) 3anpoiiieHHbiX B paMKax 
Me)l(Be)J;OMCTBeHHOrO MH<l>OpMa:QMOHHOrO B3aMMO)J;eMCTBM~ npM npe,n;OCTaBJieHMM 
3a~BMTeJIIO rocy.n;apcTBeHHOM ycnyrM. 

3aHBMTeJib MMeeT npaBO nOBTOpHO o6paTMTbC~ C 3a~BJieHMeM 06 
MCnpaBJieHMM OIIIM60K nOCJie YCTPaHeHM~ OCHOBaHMM )J;JI~ OTKa3a B MCnpaBJieHMM 
oneqaTOK M (HJIH) OIIIM60K, npe,n;ycMOTpeHHbiX no,n;nyHKTOM 1 HaCTO~lll,ero 
nyHKTa. 

HcnpaBJieHMe oneqaTOK M (HJIH) OIIIM6oK, .n;onylll,eHHbiX B .n;oKyMeHTax, 

Bbi,n;aHHbiX B pe3yJibTaTe npe.n;ocTaBJieHM~ rocy.n;apcTBeHHOM ycnyrM, 
OCylll,eCTBJI~eTC~ cne:QMaJIMCTOM :QeHTPa no npe)J;OCTaBJieHMIO rocy,n;apCTBeHHbiX 
ycnyr B TeqeHMe 5 pa6oqMX )];HeM, CO )J;H~ npMH~TM~ peiiieH:IDI 06 MCnpaBJieHMM 
oneqaTOK M (HJIH) OIIIM60K. 

3.28. llpM MCnpaBJieHMM oneqaTOK M (HJIM) OIIIM60K, )J;Onylll,eHHbiX B 

)J;OKyMeHTaX, Bbi)l;aHHbiX B pe3yJibTaTe npe)J;OCTaBJieHM~ rocy,n;apCTBeHHOM ycnyrM, 
He .n;onycKaeTc~: 

M3MeHeHMe co,n;ep)KaHM~ )J;OKyMeHTOB, ~BJI~IOlll,MXC~ pe3yJibTaTOM 

npe.n;ocTaBJieHM~ rocy.n;apcTBeHHOM ycnyrM; 

- BHeCeHMe HOBOM MH<i>OpMa:QMM, CBe,lJ;eHMM M3 BHOBb noJiyqeHHbiX 
)J;OKyMeHTOB, KOTOpbie He 6biJIM npe,n;CTaBJieHbl npM no,n;aqe 3a~BJieH:IDI 0 
npe.n;ocTaBJieHMM rocy.n;apcTBeHHOM ycnyrM. 

3.29. KpHTepMM npM~TM~ peiiieH:IDI: 

- HaJIMqMe MJIM OTCYTCTBMe oneqaTOK M (HJIM) OIIIM60K B )J;OKyMeHTax, 

~BJI~IOlll,MXC~ pe3yJibTaTOM npe,n;OCTaBJieHM~ rocy,n;apCTBeHHOM ycnyrM. 

3.30. MaKCMMaJibHbiM cpoK McnonHeH:IDI a,n;MMHMCTpaTMBHOM npo:u:e.n;ypbi 

cocTaBJI~eT He 6onee 8 pa6oqMx ,n;HeM co ,n;H~ nocTynneH:IDI B :u:eHTp no 

npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr 3a~BJieHM~ o6 McnpaBJieHMM oneqaTOK 

M (HJIM) OIIIM60K. 

3.31. Pe3yJibTaTOM npo:u:e.n;ypbi ~BJI~eTc~: 
- MCnpaBJieHHbie )J;OKyMeHTbl, ~BJI~IOlll,MeC~ pe3yJibTaTOM npe,n;OCTaBJieHM~ 

rocy.n;apcTBeHHOM ycnyrM; 
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- yBe~OMJieHHe 06 OTKa3e B HCIIpaBJieHHH orreqaTOK H (HJIH) OIIIH60K, 
~orryr:u;eHHbiX B ~OKyMeHTaX, Bbi~aHHbiX B pe3yJibTaTe npe~OCTaBJieHWI 

rocy~apcTBeHHOM ycJiyrH, c yKaJaHHeM npHqHH (no peKoMeH~yeMoli £}lopMe 
corJiacHo npHJIO)I(eHHIO NQ 4 K HacTm£r:u;eMy a~MHHHCTpaTHBHOMY pernaMeHTY ). 

Y Be~OMJieHHe 3IDIBHTemi 0 npHWITOM perneHHH, Bbi~aqa 3a$IBHTeJIIO 
HCnpaBJieHHOrO ~oKyMeHTa npOH3BO~HTC$1 B nOp$I~Ke, ycTaHOBJieHHOM nyHKTOM 
3 .19 HaCTO$IIIJ;ero a~MHHHCrpaTHBHOrO perJiaMeHTa. 

3.32. Cnoco6 £jlHKcau;HH pe3yJihTaTa a~MHHHcrpaTHBHOM npou;e~ypbi: 
perHCTpaD;H$1 ~OKyMeHTOB B )l(ypHaJie HCXO~$IIIJ;eH ~oKyMeHTaQHH, KOTOpbiM 
Be~eTC$1 B u;eHTpe no npe~ocTaBJieHHIO rocy~apcTBeHHhiX ycJiyr, M<I>l( Ha 
6yMa)I(HOM HOCHTeJie H (HJIH) B ::meKTpOHHOM £j_)opMe. 

3.33. I1Hhie ~eHCTBH$1, He06XO~HMbie ~JI$1 npe~OCTaBJieHH$1 
rocy~apCTBeHHOM ycJiyrH, B TOM qlfcJie CB$13aHHbie C npoBepKOM 
~eiicTBHTeJihHOCTH ycHJieHHOM KBaJIH£jlHu;HpoBaHHOM 3JieKTpOHHOM no~rrHcH 
3a$IBHTeJI$1, HCnOJib30BaHHOM npH o6par:u;eHHH 3a nonyqeHHeM rocy~apCTBeHHOM 
ycJiyrH, He npe~ycMoTpeHbi. 

IV. <I>opMbi KOHTpoAA 3a HcnoJIHeHHeM 

a~MHHHCrpaTHBHOrO perJiaMeHTa 

fiOp$I~OK ocyr:u;eCTBJieHH$1 TeKyr:u;ero KOHrpOml 3a C06JIIO~eHHeM H HCnOJIHeHHeM 
OTBeTCTBeHHbiMH ~OJI)I(HOCTHbiMH JIHD;aMH QeHrpa no npe~OCTaBJieHHIO 

rocy~apCTBeHHbiX ycJiyr nOJIO)I(eHHM a~MHHHCTpaTHBHOrO perJiaMeHTa H HHbiX 
HOpMaTHBHbiX npaBOBbiX aKTOB, ycTaHaBJIHBaiOIIJ;HX Tpe6oBaHM$1 K 

rrpe~OCTaBJieHHIO rocy~apCTBeHHOH ycnyrH, a TaK)I(e npHH$ITHeM HMH perneHHM 

4.1. TeKyiiJ;HH KOHTpOJib 3a co6JIIO~eHHeM H HCnOJIHeHHeM nOJIO)I(eHHM 
HaCTO$IIIJ;ero a~MHHHCTpaTHBHOrO perJiaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX 
aKTOB, ycTaHaBJIHBaiOIIJ;HX rpe6oBaHH$1 K npe~OCTaBJieHHIO rocy~apCTBeHHOM 
ycJiyrH, ocyr:u;ecTBJI$J:eT ~HpeKTOp QeHTpa no npe~OCTaBJieHHIO rocy~apCTBeHHbiX 
ycnyr. 

4.2. TeKyr:u;Hii KOHTPOJib ocyr:u;ecTBJI$J:eTc$1 nyTeM npoBe~eHH$1 npoBepoK 
C06JIIO~eHM$1 H HCnOJIHeHH$1 nOJIO)I(eHHM HaCTO.HIIJ;ero a~MHHHCTpaTHBHOrO 
perJiaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, ycTaHaBJIHBaiOIIJ;HX 
Tpe6oBaHH$1 K npe~ocTaBJieHHIO rocy~apcTBeHHOM ycnyrH. 

fiOp$I~OK H nepHO~IfqHOCTb ocyr:u;eCTBJieHH$1 nJiaHOBbiX 

H BHenJiaHOBbiX npOBepOK nOJIHOTbi H KaqecTBa npe~OCTaBJieHM$1 

rocy~apcTBeHHOH ycJiyrH 

4.3. KoHTpOJib 3a noJIHOTOM H KaqecTBOM rrpe~ocTaBneHH$1 
rocy~apcTBeHHOM ycJiyrH ocyr:u;ecTBJI$J:eTc$1 nyTeM npoBe~eHH51 MHHHCTepcTBOM 
TIJiaHOBbiX H BHeiiJiaHOBbiX npoBepoK. 
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4.4. IlrraHOBbie nposepKH nOJIHOTbi M KaqeCTBa npe,D;OCTaBJieHM51 
rocy,n:apCTBeHHOM ycJiyrM npOBO,l1;51TC51 Ha OCHOBaHMM npHKa30B MMHMCTepCTBa M 
OCyii(eCTBJI51IOTC51 Ha OCHOBaHIUI pa3pa6aTbiBaeMbiX MMHMCTepcTBOM e)l(erO,ll;HbiX 
nJiaHOB, yTsep)l(,n:eHHbiX MMHMcTepcTBOM, B <l>opMe ,n:oKyMeHTapHoii nposepKH M 
(HJIH) Bbie3)l;HOM nposepKH B nop51,ll;Ke, ycTaHOBJieHHOM 3aKOHO)l;aTeJibCTBOM. 

4.5. BHenJiaHOBbie nposepKH nposo,n:51TC51 B <PopMe ,n;oKyMeHTapHoii 
nposepKH M (HJIH) Bbie3)l;HOM nposepKH B nop51,ll;Ke, ycTaHOBJieHHOM 
3aKOHO,D;aTeJibCTBOM. 

BHenJiaHOBbie nposepKH MOryT npOBO.D;MTbC51 Ha OCHOBaHMM KOHKpeTHOrO 
o6paii(eHM51 3a5IBMTeJI51 o cpaKTax HapyrneHM51 ero npas Ha noJiyqeHMe 
rocy,n:apcTBeHHOM yceyrM. 

4.6. Pe3yJioTaThi nJiaHOBbiX M BHenJiaHOBbiX nposepoK ocpopMJI51IOTC51 B BM,n:e 
aKTa, B KOTOpOM OTMeqaJOTC51 Bbi51BJieHHbie He,ll;OCTaTKM M npe,ll;JIO)I(eHM51 no MX 
ycTpaHeHMIO. 

0TBeTCTBeHHOCTb )l;OJI)I(HOCTHbiX JIMIJ; u;eHTpa no npe,n:ocTaBJieHMIO 
rocy,n:apCTBeHHbiX ycJiyr 3a peiiieHH51 M ,n:eMCTBM51 (6e3)l;eMCTBMe ), npHHMMaeMbie 

( ocyii(eCTBJI51eMoie) MMM B xo,n:e npe,n:ocTaBJieHM51 rocy,n:apcTBeHHoii ycJiyrM 

4.7. ,z::(OJI)I(HOCTHbie JIHIJ;a u;eHT:pOB no npe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX 
ycJiyr, OTBeTCTBeHHbie 3a OCyii(eCTBJieHHe a,n:MHHHCTpaTMBHbiX npou;e,n:yp no 
npe,n:OCTaBJieHMIO rocy,n:apCTBeHHOM yceyrM, HecyT ycTaHOBJieHHYIO 
3aKoHo,n:aTeJibCTBOM PoccMiicKoii <l>e,n:epau;MM OTBeTCTBeHHOCTb 3a perneHMe M 
,n:eiicTBH51 (6e3,n:eiicTBMe ), npHHMMaeMoie B xo,n:e npe,n:ocTaBJieHM51 
rocy,n:apCTBeHHOM yceyrM. 

M<l>U: M ero pa6oTHMKH HecyT OTBeTCTBeHHOCTh, ycTaHOBJieHHYIO 
3aKoHo,n;aTeJibCTBOM PoccMMCKOM <l>e,n:epau;MH: 

1) 3a noJIHOTY nepe,n:asaeMbiX u;eHTPY no npe.n;ocTasJieHMIO 
rocy,n:apcTBeHHhiX ycJiyr 3a51BJieHHM o npe,n:ocTaBJieHMH rocy,n:apcTBeHHbiX ycJiyr M 
MX COOTBeTCTBMe nepe,n:asaeMbiM 3a51BHTeJieM B M<l>L( CBe,n:eHH51M, MHbiX 
)l;OKyMeHTOB, IIpMH51TbiX OT 3a51BHTeJI5I; 

2) 3a csoespeMeHHYIO nepe,n:aqy u;eHTPY no npe,n:ocTaBJieHHIO 
rocy,n:apcTBeHHbiX ycJiyr, npe,n:ocTaBJI5IIOII(eMy rocy.n;apcTBeHHYIO yceyry, 

0 npe,n:ocTaBJieHMM rocy,n:apcTBeHHbiX yceyr, 3a5IBJieHMM, 
COCTaBJieHHbiX Ha OCHOBaHHM KOMnJieKCHbiX 3anpOCOB, MHbiX CBe,n:eHHM, 
)l;OKyMeHTOB II (HJIH) HHcpOpMaiJ;HM, npHH51TbiX OT 3a5IBMTeJI51, a TaK)I(e 3a 
CBOeBpeMeHHYIO Bbi)l;aqy 3a51BMTeJIIO )l;OKyMeHTOB, nepe,n:aHHbiX B 3TMX :U:eJI51X 
M<l>U:, u;eHTpOM no npe,n:ocTaBJieHMIO rocy.n;apcTBeHHhiX ycJiyr, 
npe,n:ocTaBJI51IOII(MM rocy ,n:apcTBeHHYIO ycJiyry; 

3) 3a co6JIIO,n:eHMe npas cy6neKTOB nepcoHaJibHbiX ,n;aHHbiX, 3a co6mo,n;eHMe 
3aKoHo,n:aTeJibCTBa PoccMMCKOM <l>e.n;epau;MM, ycTaHaBJIMBaiOII(ero oco6eHHOCTM 
o6paii(eHM51 C HHcpopMau;MeM, ,ll;OCTyn K KOTOpOH orpaHMqeH cpe,n:epaJibHbiM 
3aKOHOM. 
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ilOJIO)I{eHM.H, xapaKTepM3YIOIIJ:Me Tpe6oBaHM.H K IIOp.H,n:Ky M QlOpMaM 
KOHTpon.H 3a npe,n:ocTaBJieHMeM rocy,n:apcTBeHHOH ycnyrM 

CO CTOpOHbl rpa)l{,n:aH, MX 06ne,ll;MHeHMH M opraHM3aiJ;MH 

4.8. KoHTpOJih 3a npe,n:ocTaBJieHMeM rocy,n:apcTBeHHOH ycnyrM 
ocy:r.u;eCTBJI.HeTC.H B QlOpMe KOHTpOJI.H 3a C06JIIO,ll;eHMeM IIOCJie,ll;OBaTeJibHOCTM 
,n:eHCTBMH, OIIpe,n:eJieHHbiX a,n:MMHMCrpaTMBHbiMM npou;e,n:ypaMM IIO MCIIOJIHeHMIO 
rocy,n:apCTBeHHOH ycnyrM M IIpMH.HTMeM perneHMH ,ll;OJI)I{HOCTHbiMM JIMIJ;aMM, nyTeM 
IIpOBe,n:eHM.H IIpOBepOK C06JIIO,ll;eHM.H M MCIIOJIHeHM.H ,ll;OJI)I{HOCTHDIMM JIMIJ;aMM 
IJ;eHrpOB IIO npe,n:OCTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr HOpMaTMBHbiX IIpaBOBbiX 
aKTOB PoccMH:cKoH: <l>e,n:epau;MM, HopMaTMBHDIX npaBOBDIX aKTOB Pecny6nMKM 
KoMM, a TaK)I{e noJio)l{eHMH HacTo.H:r.u;ero a,n:MMHMCTpaTMBHoro pernaMeHTa. 

llpoBepKa TaK)I{e MO)I{eT IIpOBO,ll;MTbC.H IIO KOHKpeTHOMY o6pa:r.u;eHMIO 
rpa)l{,ll;aHMHa MJIM opraHM3au;MM. 

V. ,lJ;ocy,n:e6HhiH (BHecy,n:e6HbiH) IIOp.H,ll;OK 06)1(aJIOBaHM.H perueHMH 
M ,n:eH:cTBMH ( 6e3,n:eH:cTBM.H) opraHa, npe,n:ocTaBJI.HIOIIJ:ero rocy ,n:apcTBeHHYIO 

ycnyry, a TaK)I{e ,ll;OJI)I{HOCTHbiX JIMIJ;, rocy,n:apCTBeHHbiX CJiy)l(aiiJ:MX, 
MHOrOQlYHKIJ;MOHaJibHOrO u;eHrpa, pa60THMKOB MHOrOQlYHKIJ;MOHaJibHOrO IJ;eHTpa, a 

TaK)I{e opraHM3aiJ;MH, npe,n:ycMOTpeHHbiX qaCTbiO 1.1 CTaThM 16 <l>e,n:epaJibHOrO 
3aKoHa oT 27 MIOJI.H 2010 r. N! 210-<1>3 «06 opraHM3aiJ;MM npe,n:ocTaBJieHM.H 

rocy,n:apcTBeHHDIX M MYHMU:MIIaJihHhiX ycnyr», MJIM MX pa6oTHMKOB 

5 .1. Y Ka3aHHa.H B HaCTO.HIIJ:eM pa3,ll;eJie MHQlOpMaiJ;M.H IIO,ll;Jie)I(MT 
pa3Me:r.u;eHMIO Ha OQlMU:MaJihHOM caH:Te MMHMCTepcTBa, Ha E,n:MHOM nopTane 
rocy,n:apcTBeHHDIX M MYHMIJ;MIIaJihHhiX ycnyr ( <flyHKU:MH), B PeecTpe. 

I1HQ1opMaiJ;M.H ,n:n.H 3a.HBMTeJI.H o ero npaBe no,n:aTh 
)l(aJI06y Ha perneHM.H M ,n:eHCTBM.H (6e3,n:eHCTBMe) opraHa, 

npe,n:ocTaBJI.HIO:r.u;ero rocy,n:apcTBeHHYIO ycnyry, ero ,n:oJI)I{HOCTHoro 
nMu;a JIM6o rpa)l{,n:aHcKoro cny)l{a:r.u:ero, MHoro<flyHKU:MOHaJibHoro 

u;eHTpa, ero pa6oTHMKa, a TaK)I{e opraHM3aU:MH, YKa3aHHhiX 
B qaCTM 1.1 CTaTbM 16 <l>e,n:epaJibHOrO 3aKOHa OT 27 MIOJI.H 

2010 r. NQ 21 0-<1>3 «06 opraHM3aiJ;MM npe,n:ocTaBJieHM.H 
rocy,n:apcTBeHHDIX M MYHMIJ;MIIaJihHDIX ycnyn>, MJIM MX 

pa60THMKOB IIpM npe,ll;OCTaBJieHMM rocy,n:apCTBeHHOH ycnyrM 

5.2. 3a.HBMTeJih MMeeT npaBO Ha 06)1(aJIOBaHMe perneHMH, ,n:eHCTBMH 
(6e3,n:eH:cTBM.H) u;eHTpa no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHhiX ycnyr, 
npe,n:ocTaBJI.Hro:r.u:ero rocy,n:apcTBeHHyiO ycnyry, a TaK)I{e ero ,n:OJI)I{HOCTHbiX JIMU:, 
M<l>l(, pa6oTHMKa M<l>l(, a TaK)I{e opraHM3au;MH:, npe,n:ycMoTpeHHhiX qacThiO 1.1 
CTaTbM 16 <l>e,n:epanoHoro 3aKoHa OT 27 MIOJI.H 2010 r. NQ 21 0-<1>3 «06 
opraHM3aiJ;MM npe,n:ocTaBneHM.H rocy,n:apcTBeHHhiX M MYHMU:MIIaJibHhiX ycnyr», MJIM 
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MX pa60THMKOB, IIpMH.HTbiX ( ocymeCTBlleHHDIX) B XO~e IIpe~OCTaBneHM.H 
rocy,n:apcTBeHHOM ycnyrM, B ,n:ocy,n:e6HoM nop.H,n:Ke. 

OpraHH3aU:HH, npe,n:ycMoTpeHHbie qacTbiO 1.1 cTaThH 16 <t>e,n:epanbHoro 
3aKoHa OT 2 7 HIOn.H 20 1 0 r. .NQ 21 0-<1>3 «06 opraHM3aU:HH npe,n:ocTaBneHH.H 
rocy,n:apcTBeHHbiX H MYHHU:HIIanhHbiX ycnyn>, Ha TeppHTopHH Pecny6nHKH KoMH 
OTCYTCTBYIOT. 

5.3. 3a.HBHTenb Mo:>KeT o6paTHThC.H c :>Kano6oii Ha HapyrneHHe nop.H,n:Ka 
npe,n:ocTaBneHH.H rocy,n:apcTBeHHoii ycnyrH (,n:anee - :>Kano6a), B TOM qHcne B 
cne,n:yiOIQHX cnyqa.Hx: 

1) HapyrneHHe cpoKa perHcTpan:HH 3a.HBneHH.H 3a.HBHTen.H o npe,n:ocTaBneHHH 
rocy ,n:apcTBeHHoii ycnyrH, 3anpoca, YKaJaHHoro B cTaTbe 15.1 <t>e,n:epanhHoro 
3aKoHa OT 2 7 HIOn.H 201 0 r. .NQ 21 0-<1>3 «06 opraHH3aU:HH npe,n:ocTaBneHH.H 
rocy,n:apcTBeHHbiX H MYHHU:HIIanhHbiX ycnyr»; 

2) HapyrneHHe cpoKa npe,n:ocTaBneHH.H rocy,n:apcTBeHHoii ycnyrH. B 
YKa3aHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>KanoBaHHe 3a.HBHTeneM 
perneHHM H ,n:eiicTBHM (6e3,n:eiicTBH.H) M<t>l(, pa6oTHHKa M<t>l( B03MO:>KHO B 
cnyqae, ecnH Ha M<t>l(, perneHH.H H ,n:eiicTBH.H (6e3,n:eiicTBHe) KOToporo 
06:>KanyiOTC.H, B03llO:>KeHa l]:>yHKU:H.H IIO npe,n:OCTaBneHHIO COOTBeTCTBYIOIIJ:HX 
rocy,n:apcTBeHHbiX ycnyr B nonHOM o6oeMe B nop.H,n:Ke, onpe,n:eneHHOM qacThiO 1.3 
CTaTbH 16 <f>e,n:epanbHOfO 3aKOHa OT 27 HIOll.H 2010 r. .NQ 210-<f>3 «06 
opraHH3aU:HH npe,n:ocTaBneHH.H rocy,n:apcTBeHHbiX H MYHHU:HIIanbHhiX ycnyr»; 

3) Tpe6oBaHHe y 3a.HBHTen.H ,lJ;OKyMeHTOB HllH HHl]:>OpMaU:HH nH60 
ocyiQeCTBneHH.H ,n:eifCTBHM, IIpe,n:CTaBneHHe HllH OCyiQeCTBneHHe KOTOpbiX He 
npe,n:ycMoTpeHo HopMaTHBHhiMH npaBOBbiMH aKTaMH PoccHiicKoii <t>e,n:epaU:HH H 
(HnH) Pecny6nHKH KoMH ,n:n.H npe,n:ocTaBneHH.H rocy,n:apcTBeHHoii ycnyrH; 

4) OTKa3 B IIpHeMe ,lJ;OKyMeHTOB, npe,n:OCTaBneHHe KOTOpbiX npe,n:yCMOTpeHO 
HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <t>e,n:epan:HH H (HnH) 
Pecny6nHKH KoMH, ,n:n.H npe,n:ocTaBneHH.H rocy,n:apcTBeHHoii ycnyrH, y 3a.HBHTen.H; 

5) OTKa3 B npe,n:OCTaBneHHH rocy,n:apCTBeHHOM ycnyrH, ecnH OCHOBaHH.H 
OTKa3a He npe,n:ycMOTPeHbl l]:>e,n:epanbHbiMH 3aKOHaMH H IIpHH.HTbiMH B 
COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH POCCHMCKOM 
<t>e,n:epan:HH, 3aKOHaMH H HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH 
KoMH. B yKaJaHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>KanoBaHHe 
3a.HBHTeneM perneHHM H ,n:eiicTBHM (6e3,n:eiicTBH.H) M<t>l(, pa6oTHHKa M<t>l( 
B03MO:>KHO B cnyqae, ecnH Ha M<t>l(, perneHH.H H ,n:eiicTBH.H (6e3,n:eiicTBHe) 
KOTOporo o6:>KanyiOTC.H, B03llO:>KeHa l]:>yHKU:H.H IIO IIpe,n:OCT.aBneHHIO 
COOTBeTCTBYIOIIJ:HX rocy,n:apCTBeHHbiX ycnyr B IIOllHOM o6oeMe B IIOp.H,n:Ke, 
OIIpe,n:eneHHOM qaCTbiO 1.3 CTaTbH 16 <f>e,n:epanbHOfO 3aKOHa OT 27 HIOll.H 2010 r . 
.NQ 21 0-<1>3 «06 opraHH3aU:HH npe,n:ocTaBneHH.H rocy,n:apcTBeHHbiX H 
MYHHU:HIIanhHbiX ycnyr»; 
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6) 3a1pe6oBaHMe y 3aHBMTeJUI npH npe,D;OCTaBJieHMM rocy,D;apCTBeHHOM 

ycJiyrM nJiaTbi, He npe,D;yCM01peHHOM HOpMaTMBHbiMM npaBOBbiMM aKTaMM 

PoccMMCKOM <t>e,II;epan;MM M (HJIH) Pecny6JIMKM KoMM; 

7) OTKa3 B MCnpaBJieHMM ,IJ;Onyl[(eHHbiX oneqaTOK M (HJIH) OIIIM60K B 

Bbi,IJ;aHHbiX B pe3yJioTaTe npe,II;OCTaBJieHMH rocy,II;apCTBeHHOll YCJIYfM ,IJ;OKyMeHTaX 

JIM6o HapyrneHMe ycTaHOBJieHHoro cpoKa TaKMX McnpaBJieHMM. B YKa3aHHOM 
cJiyqae ,IJ;ocy,IJ;e6Hoe (BHecy,IJ;e6Hoe) o6:JKaJIOBaHMe 3aHBMTeJieM perneHMM M 

,IJ;elicTBMM (6e3,IJ;elicTBHH) M<t>L(, pa6oTHMKa M<t>L( B03MO:JKHO B cJiyqae, ecJIM Ha 
M<t>L(, perneHMH M ,IJ;elicTBMH (6e3,IJ;eMCTBMe) KoToporo o6:JKaJIYIDTCH, B03JIO:JKeHa 

<}:>yHK[(MH no npe,II;OCTaBJieHMIO COOTBeTCTBYIOI[(MX rocy,II;apCTBeHHbiX yceyr B 
nOJIHOM o6oeMe B nopH,II;Ke, onpe,II;eJieHHOM qaCTbiO 1.3 CTaTbM 16 <l>e,II;epaJibHOfO 

3aKoHa OT 27 MIOJIH 2010 r. N~ 210-<1>3 «06 opraHM3a[(MM npe,II;ocTaBJieHMH 

rocy,II;apcTBeHHbiX M MYHM[(MnaJibHbiX ycJiyr>>; 

8) HapyrneHMe CpOKa MJIM nopH,II;Ka Bbi,II;aqJI ,IJ;OKyMeHTOB no pe3yJioTaTaM 

npe,II;OCTaBJieHMH rocy ,D;apcTBeHHOM ycJiyrM; 

9) npHOCTaHOBJieHMe npe,II;OCTaBJieHMH rocy,II;apCTBeHHOll ycJiyrM, eCJIM 
OCHOBaHMH npHOCTaHOBJieHMH He npe,II;yCMOrpeHbi <}:>e,II;epaJibHbiMM 3aKOHaMM M 
npHHHTbiMM B COOTBeTCTBMM C HMMM MHbiMM HOpMaTMBHbiMM npaBOBbiMM aKTaMM 

PoccMMCKOM <l>e,II;epan;MM, 3aKoHaMM M MHbiMM HopMaTMBHbiMM npaBOBbiMM aKTaMM 

Pecny6JIMKM KoMM. B YKa3aHHOM cJiyqae ,IJ;ocy,IJ;e6Hoe (BHecy,IJ;e6Hoe) 

o6:JKaJIOBaHMe 3aHBMTeJieM perneHMM M ,IJ;eMCTBMM (6e3,IJ;elicTBHH) M<t>L(, pa6oTHMKa 
M<t>L( B03MO:JKHO B cJiyqae, ecJIM Ha M<t>L(, perneHMH M ,IJ;elicTBMH (6e3,IJ;eiicTBMe) 

KOTOpOrO o6:JKaJIYIOTCH, B03JIO:JKeHa <}:>yHK[(MH no npe,II;OCTaBJieHMIO 
COOTBeTCTBYIOI[(MX rocy,II;apCTBeHHbiX ycJiyr B nOJIHOM o6oeMe B nopH,II;Ke, 
onpe,D;eJieHHOM qaCTbiO 1.3 CTaTbM 16 <l>e,II;epaJibHOfO 3aKOHa OT 27 MIOJIH 2010 r. 
N!"! 21 0-<1>3 «06 opraHM3an;MM npe,II;ocTaBJieHMH rocy,II;apcTBeHHbiX M 

MYHMn;MnaJibHbiX ycJiyr>>; 

1 0) Tpe6oBaHMe y 3aHBMTeJIH npH npe,D;OCTaBJieHMM rocy,D;apCTBeHHOM 

ycJiyrM ,li;OKyMeHTOB MJIM MH<}:>opMa[(MM, OTCYTCTBMe M (HJIH) He,IJ;OCTOBepHOCTb 

KOTOpbiX He YKa3biBaJIMCb npH nepBOHaqaJibHOM OTKa3e B npHeMe ,IJ;OKyMeHTOB, 

Heo6XO,IJ;MMbiX ,IJ;JIH npe,II;OCTaBJieHMH rocy,II;apCTBeHHOM YCJIYfM, JIM60 B 
npe,II;OCTaBJieHMM rocy,II;apCTBeHHOll ycJiyrM, 3a MCKJIIOqeHMeM CJiyqaeB, 

npe,II;yCMOTpeHHbiX nyHKTOM 4 qaCTM 1 CTaTbM 7 <l>e,II;epaJibHOrO 3aKOHa OT 27 
MIOJIH 2010 r. N!"! 21 0-<1>3 «06 opraHM3a[(MM npe,II;ocTaBJieHMH rocy,II;apcTBeHHbiX M 
MYHMn;MnaJihHbiX yceyr». B YKa3aHHOM cJiyqae ,IJ;ocy,IJ;e6Hoe (BHe\y,II;e6Hoe) 
o6:JKaJIOBaHMe 3aHBMTeJieM perneHMM M ,IJ;eMCTBMM (6e3,IJ;eMCTBHH) M<t>L(, pa6oTHMKa 

M<t>L( B03MO:JKHO B cJiyqae, ecJIM Ha M<t>L(, perneHMH M ,IJ;eiicTBMH (6e3,IJ;elicTBMe) 

KOTOpOrO 06:JKaJIYIOTCH, B03JIO:JKeHa <}:>yHK[(MH no npe,D;OCTaBJieHMIO 

COOTBeTCTBYIOI[(MX rocy,II;apCTBeHHbiX ycJiyr B nOJIHOM o6oeMe B nopH,II;Ke, 
onpe,II;eJieHHOM qaCTbiO 1.3 CTaTbM 16 <l>e,II;epaJibHOfO 3aKOHa OT 27 MIOJIH 2010 r. 
N!"! 21 0-<1>3 «06 opraHM3a[(MM npe,D;ocTaBJieHMH rocy,II;apcTBeHHbiX M 

MYHM[(MnaJibHbiX ycJiyr>>. 

OpraHbi McnoJIHMTeJibHOM BJiaCTM Pecny6JIMKM KoMM, opraHM3a[(MM, 
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ynOJIHOMoqeHHbie Ha paCCMOTpeHIIe )KaJI06bi ,ll;OJI)KHOCTHbie JIMIJ;a, 
pa60THMKM, KOTOpbiM MO)KeT 6biTb HanpaBJieHa )KaJI06a 

5.4. )l{ano6a MO)KeT 6biTb no,n;aHa 3ruiBMTeJieM B :u;eHTp no npe,n;ocTaBJieHMIO 
rocy,n;apcTBeHHbiX ycnyr, MMHMCTepcTBo, M<l>IJ:, MMHMCTepcTBO 3KOHOMMqecKoro 
pa3BMTM.H M npoMbiiiiJieHHOCTM Pecny6JIMKM KoMM, Ha,n;eneHHOe cpyHKIJ;M.HMM M 
noJIHOMoqM.HMM yqpe,n;MTeJI.H M<l>U: (,n;anee- MMH3KOHOMpa3BMTH.H). 

B opraHax, npe,n;ocTaBJI.HIO:W:MX rocy,n;apcTBeHHhie ycnyrM, M<l>U: 
onpe,n;eJI.HIOTC.H ynoJIHOMoqeHHbie ,ll;OJI)KHOCTHbie JIMD;a, pa60THMKM, Ha,n;eJieHHbie 
nOJIHOMOqM.HMM no paCCMOrpeHMIO )KaJI06. 

,[(OJI)KHOCTHOe JIMD;O, pa6oTHMK, Ha,n;eJieHHbiH nOJIHOMOqM.HMM no 
paCCMOTpeHMIO )KaJI06, Ha3HaqaeTC.H npaBOBbiM aKTOM opraHa, 
npe,n;ocTaBJI.Hror:u;ero rocy ,n;apcTBeHHYIO ycnyry, MMH3KOHOMpa3BMTM.H, 
JIOKaJihHbiM aKTOM M<l>U:. 

Ilop.H,n;OK no,n;aqM M paccMorpeHM.H )KaJI06bi 

5.5. )l{ano6a MO)KeT 6biTb HanpaBJieHa qepe3 opraHM3aD;MIO noqTOBOH CB.H3M, 
MHYIO opraHM3au;Mro, ocyr:u;ecTBJI.HIOm:yro ,n;ocTaBKY KoppecnoH,n;eHU:MM, qepe3 
M <l> U:, c McnoJib30BaHMeM MH<l>opMau;MOHHO-TeneKoMMYHMKau;MoHHOH ceTM 
«MHTepHeT», E,n;MHoro nopTana rocy,n;apcTBeHHbiX M MYHMU:MnaJihHbiX ycnyr 
( cpyHKU:HH) (no peKOMeH,n;yeMOH cpopMe COrJiaCHO npHJIO)KeHMIO .NQ 5 K 
HaCTO.H:W:eMy a,n;MMHMCTpaTMBHOMY perJiaMeHTY ), a TaK)Ke MO)KeT 6biTb npHH.HTa 
npH JIMqHOM npHeMe 3a.HBMTeJI.H. 

IlpH nocTynneHMM )KaJI06bi M<l>U: o6ecneqMBaeT ee nepe,n;aqy B u;eHTp no 
npe,n;OCTaBJieHMIO rocy ,n;apCTBeHHbiX ycnyr B nop.H,n;Ke M CpOKM, KOTOpbie 
ycTaHOBJieHhi cornaiiieHMeM o B3aMMo,n;elicTBMM Me)K,n;y M <l> U: M MMHMCTepcTBOM, 
Ho He no3,n;Hee cne,n;yrom:ero pa6oqero ,n;H.H co ,n;H.H nocTynneHM.H )KaJI06bi. 

)l{ano6bi Ha peiiieHM.H M ,n;elicTBM.H (6e3,n;eilcTBMe) pyKOBOJJ:MTeJI.H u;eHrpa no 
npe,n;ocTaBJieHMIO rocy,n;apcTBeHHbiX ycnyr, npe,n;ocTaBJI.Hror:u;ero 
rocy,n;apcTBeHHYIO ycnyry, no,n;aroTc.H B MMHMCTepcTBO. 

)l{ano6hi Ha peiiieHM.H M ,n;elicTBM.H (6e3,n;elicTBHe) pa6oTHMKa M<l>U: 
no,n;aroTc.H pyKOBOJJ:MTenro 3Toro M<l>U:. )l{ano6bi Ha peiiieHM.H M ,n;eilcTBM.H 
( 6e3,n;elicTBMe) M <l> U: no,n;aroTc.H B MMH3KOHOMpa3BMTM.H. 

)l{ano6a Ha peiiieHM.H M ,n;eHCTBM.H (6e3,n;eHCTBMe) opraHa, 
npe,n;ocTaBJI.Hror:u;ero rocy ,n;apcTBeHHYIO ycnyry, ero ,n;oJI)KHOCTHoro JIMu;a, 
pyKoBOJJ:MTeJI.H opraHa, npe,n;ocTaBJI.HIOr:u;ero rocy ,n;apcTBeHHYIO ycnyry, 
rocy,n;apcTBeHHoro cny)Kam:ero MO)KeT 6hiTb HanpaBJieHa qepe3 opraHM3aQMIO 
noqToBoil CB.H3M, MHYIO opraHM3au;Mro, ocyr:u;ecTBJI.HIO:W:YIO ,n;ocTaBKY 
KOppecnoH,n;eHQMM, qepe3 M<l>IJ:, C MCnOJib30BaHMeM HHcpOpMaQMOHHO-
TeJieKOMMYHMKaQMOHHOH CeTM «I1HTepHeT>>, OcpHD;MaJibHOrO caliTa opraHa, 
npe,n;ocTaBJI.Hror:u;ero rocy ,n;apcTBeHHYIO ycnyry, E,n;MHoro nopTana 
rocy,n;apCTBeHHbiX M MYHMQHnaJibHbiX ycnyr (<l>YHKU:HH), a TaK)Ke MO)KeT 6biTb 
npHH.HTa npH JIHqHOM npHeMe 3lliiBMTeJI.H. 
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)Kano6a Ha peiiiemui H ~eiicTBHH (6e3~eiicTBHe) M<t>:q, ero pa6oTHHKa 
MO)KeT 6b1Tb HanpaBneHa qepe3 OpraHH3aii;HIO noqTOBOM CB513H, HHYIO 
opraHH3aii;HIO, ocyiii;eCTBn51IOIIzy10 ~OCTaBKy KOppecnoH~eHIJ;HH, C 
HCnOnb30BaHHeM HHcpOpMaiJ;HOHHO-TeneKOMMYHHKaiJ;HOHHOM CeTH «I1HTepHeT>>, 
ocpHU:HaJibHoro ca:H:Ta M<l>:Q, E~HHoro nopTana rocy~apcTBeHHbiX H 
MYHHU:HnaJibHbiX ycnyr ( cpyHKU:Hii), a TaK)Ke MO)KeT 6biTb npHHHTa npH nuriHOM 
npHeMe 3aHBHTenH. 

IIpH nocTynneHHH B M<I>:q )KaJI06bi Ha peiiieHHH H ~eiicTBHH (6e3~eiicTBHe) 
opraHa, npe~ocTaBAAIOIII;ero rocy~apcTBeHHYIO ycnyry, ~on)KHOCTHoro nHu;a 
opraHa, npe~ocTaBnHIOIII;ero rocy~apcTBeHHYIO ycnyry, rocy~apcTBeHHoro 
rpa)K~aHcKoro cny)KaiiJ;ero M<t>:q o6ecneqHBaeT ee nepe~aqy B opraH, 
npe~OCTaBn51IOIIJ;HM rocy~apcTBeHHYIO ycnyry, B nop51~Ke H CpOKH, KOTOpbie 
ycTaHoBneHbi cornaiiieHHeM o B3aHMo~eiicTBHH Me)K~y M<t>:q H opraHoM, 
npe~ocTaBnHIOIII;HM rocy~apcTBeHHYIO ycnyry, HO He no3~Hee cne~yiOIII;ero 
pa6oqero ~HH co ~HH nocTynneHHH )Kano6bi. 

IIpHeM )KaJI06 B nHCbMeHHOM cpopMe ocyiiJ;eCTBnHeTCH opraHaMH, 
npe~ocTaBnHIOIIJ;HMH rocy~apcTBeHHbie ycnyrH, M<I>:q B MecTe npe~ocTaBneHHH 
rocy~apcTBeHHoii ycnyrH (B MecTe, r~e 3a51BHTenb no~aBan 3anpoc Ha nonyqeHHe 
rocy~apcTBeHHOM ycnyrH, HapyiiieHHe nopH~Ka KOTOpOM 06)KanyeTC51, nH60 B 
MecTe, r~e 3aHBHTeneM nonyqeH pe3yrrhTaT YKa3aHHoii rocy~apcTBeHHOM ycrryrH). 

IIpHeM )KaJI06 B nHCbMeHHOM cpopMe ocyiiJ;eCTBJIHeTcH 
MHH3KOHOMpa3BHTH51 B MecTe ero cpaKTHqecKoro HaXO)K~eHHH. 

5 .6. )Kano6a ~on)KHa co~ep)KaTb: 
1) HaHMeHoBaHHe u;eHTpa no npe~ocTaBneHHIO rocy~apcTBeHHbiX ycnyr, 

ero ~On)KHOCTHoro rrHu;a, M<t>:q, ero pyKOBO~HTerrH H (HnH) pa6oTHHKa, peiiieHH51 
H ~eMCTBH51 (6e3~eMCTBHe) KOTOpbiX 06)KaJIYIOTC5I; 

2) cpaMHnHIO, HM51, oTqeCTBO (nocrre~Hee- npH HaJIHqHH), CBe~eHH51 0 MeCTe 
)KHTeJibCTBa 3aHBHTenH - cpH3HqecKoro nHu;a, a TaK)Ke HoMep (Hmviepa) 
KOHTaKTHOrO TenecpOHa, a~pec (a~peca) 3JieKTpOHHOM noqTbi (npH HaJIHqHH) H 
noqTOBbiM a~pec, no KOTOpbiM ~On)KeH 6biTb HanpaBneH OTBeT 3a51BHTeJIIO; 

3) CBe~eHH51 06 o6)KanyeMbiX peiiieHH51X H ~eMCTBH51X (6e3~eMCTBHH) 
u;eHrpa no npe~ocTaBrreHHIO rocy~apcTBeHHbiX ycrryr, ero ~OJI)KHOCTHoro rrHu;a, 
M<l>:q, pa6oTHHKa M<l>:Q; 

4) ~OBO~bl, Ha OCHOBaHHH KOTOpbiX 3a51BHTeJib He cornaceH C peiiieHHeM H 
~eMCTBHeM (6e3~eMCTBHeM) IJ;eHTpa no npe~OCTaBneHHIO rocy~apCTBeHHbiX ycnyr, 
ero ~on)KHOCTHoro nHu;a, M<l>:Q, pa6oTHHKa M<l>:Q. 

3aHBHTeneM MoryT 6biTb npe~CTaBJieHbi OpHrHHaJibi ~OKyMeHTOB (npH 
HaJIHqHH), nO~TBep)K~aiOIIJ;He ~OBO~bl 3a51BHTeJI51, JIH60 HX KOnHH. 

5. 7. B cnyqae no~aqH )KaJI06bi qepe3 npe~cTaBHTenH 3aHBHTenH K )KaJio6e 
npHrraraeTC51 ~OKyMeHT, no~TBep)K~aiOIII;HM nonHOMOqH5£ npe~CTaBHTeJI51 Ha 
OCyiiJ;eCTBneHHe ~eMCTBHM OT HMeHH 3a51BHTen51. 

B KaqecTBe ~oKyMeHTa, no~TBep)K~aiOIIJ;ero nOJIHOMOqH5£ 
OCyiii;eCTBJieHHe ~eMCTBHH OT HMeHH 3a51BHTeJI51, npe~CTaBJI51eTC51: 
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a) oQ_lopMneHHa51 B cooTBeTCTBMM c 3aKoHo,n;aTenbCTBOM PoccMMCKOM 

<l>e,[(epaii;MM ,[(OBepeHHOCTb (,n;mi cpM3MqecKMX nMu;); 

6) ocpopMneHHIDI B cooTBeTCTBMM c 3aKoHo,n;aTenbCTBOM PoccMMCKOM 

<l>e.[(epau;MM ,n;oBepeHHOCTb, no,n;nMcaHHa51 pyKoBo,n;MTeneM 3a5IBMTen51 MnM 

ynonHoMoqeHHbiM 3TMM pyKoBOAMTeneM nMu;oM (,n;n51 ropMAMqecKMX nMu;); 

B) KOnM51 pemeHM51 0 Ha3HaqeHMM MnM 06 M36paHMM nM60 KOnM51 npMKa3a 0 

Ha3HaqeHMM cpH3MqecKoro nMIJ;a Ha ,[(On:>KHOCTb, B COOTBeTCTBMM C KOTOpbiM TaKOe 

cpH3MqecKOe nMII;O o6na,[(aeT npaBOM ,[(eMCTBOBaTb OT MMeHM 3IDIBMTen51 6e3 

,JJ;OBepeHHOCTM. 

5.8. 3a51BMTenb MMeeT npaBO Ha nonyqeHMe MHcpOpMaii;MM M ,[(OKyMeHTOB, 

Heo6XO,[(MMbiX ,JJ;n51 o60CHOBaHM51 M paCCMOTpeHM51 )l(an06bi. 

5.9. PerMcTpau;M5I )l(aJI06bi ocyJ.IJ,eCTBn5IeTC51 u;eHTPOM no npe,n;ocTaBneHMIO 

rocy,n;apcTBeHHbiX ycnyr, M<l>l(, MMH3KOHOMpa3BMTM51 B )l(ypHane yqeTa )l(aJI06 

Ha pemeHM51 M ,[(eMCTBM51 (6e3,JJ;eMCTBMe) u;eHTpa no npe,n;OCTaBJieHMIO 

rocyAapcTBeHHbiX ycnyr, ero ,[(On)I(HOCTHbiX JIMU:, )l(ypHane yqeTa )l(aJio6 Ha 

pemeHM51 M ,[(eMCTBM51 (6e3,[(eMCTBMe) M<l>l(, ero pa6oTHMKOB, )l(ypHane yqeTa 

)l(aJI06 Ha pemeHM51 M ,[(eMCTBM51 (6e3,n;eMCTBMe) MMH3KOHOMpa3BMTM51 (Aanee -

)l(ypHan) B TeqeHMe o,n;Horo pa6oqero AH51 co AH51 ee noczynrreHM51 c npMcBoeHMeM 

eM perMCTPaii;MOHHOrO HOMepa. 

5.1 0. 3a5IBMTeJIIO Bbi,JJ;aeTC51 pacnMCKa B nonyqeHMM OT Hero )l(aJI06bi M MHblX 

npe,[(CTaBneHHblX ,JJ;OKyMeHTOB B nMCbMeHHOM cpopMe Ha 6yMa)I(HOM HOCMTeJie C 

yKa3aHMeM perMCTPaU:MOHHoro HOMepa )l(aJI06bi, ,n;aTbi M BpeMeHM ee npMeMa, 

nepeqH5J: npe,[(CTaBneHHhlX ,JJ;OKyMeHTOB Henocpe,n;CTBeHHO npM JIMqHOM npMeMe 

3a51BMTeJI51. 

B crryqae no,n;aqM )l(aJI06bi B M<l>l( (Ha Hero MJIM ero pa6oTHMKa) 3a5IBMTerrro 

Bbi,[(aeTC51 pacnMCKa B nonyqeHMM )l(aJI06bi M MHbiX npe,n;cTaBneHHblX ,JJ;OKyMeHTOB 

B nMCbMeHHOM cpopMe Ha 6yMa)I(HOM HOCMTerre C YKa3aHMeM perMCTpau;MOHHOrO 

HOMepa )l(aJI06bi, ,[(aTbi M BpeMeHM ee npMeMa, nepeqH5J: npe,n;cTaBrreHHbiX 

,[(OKyMeHTOB Henocpe,n;CTBeHHO npM JIMqHOM npMeMe 3a5IBMTeJI51. 

PacnMCKa o perMcTpau;MM )l(aJI06bi M nonyqeHMM AOKyMeHTOB c YKa3aHMeM 

perMcTpau;MoHHoro HOMepa )l(aJI06bi, ,n;aTbi M BpeMeHM ee npMeMa, nepeqH51 

npe,n;cTaBrreHHbiX ,n;oKyMeHTOB, HanpaBrreHHbiX qepe3 M<l>l(, c Mcnorrb30BaHMeM 

MHcpopMau;MOHHO-TeneKOMMYHMKau;MoHHOM ceTM «l1HTepHeT», E,n;MHoro nopTana 

rocy.[(apcTBeHHbiX M MYHMII;MnanbHbiX ycrryr ( cpyHKU:MM), HanpaBrr5IeTC51 

3a51BMTeniO qepe3 opraHM3aii;MIO noqTOBOM CB513M, MffYIO opraHM3aii;MIO, 

ocyJ.IJ,eCTBJ15IIOIIzyiO ,JJ;OCTaBKy KOppecnOH,JJ;eHII;MM, B TeqeHMe 3 pa6oqMX ,[(HeM CO 

,JJ;H5I MX perMCTPaU:MM. 

PacnMcKa o perMCTpau;MM )l(ano6bi M nonyqeHMM ,JJ;OKYMeHTOB c YKa3aHMeM 

perMCTpau;MOHHOrO HOMepa )l(aJI06bi, ,JJ;aTbl M BpeMeHM ee npMeMa, nepeqH5J: 

npe,[(CTaBJieHHblX ,[(OKyMeHTOB, HanpaBJieHHblX qepe3 opraHM3aii;MIO noqTOBOM 

CB513M, MHYIO opraHM3aii;MIO, ocyJ.IJ,eCTBJ151IOJ.IJ,YIO ,JJ;OCTaBKY KOppecnOH,[(eHII;MM, 

HanpaBJI51eTC51 3a51BMTeJIIO qepe3 opraHM3aii;MIO noqTOBOM CB513M, MffYIO 

opraHM3aii;MIO, ocyJ.IJ,eCTBJ151IOJ.IJ,YIO ,JJ;OCTaBKY KoppecnOH,[(eHII;MH, B TeqeHHe 3 

pa6oqMx ,[(HeM CO ,JJ;H51 MX perMCTPaU:MM. 
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)l(ano6a B reqeHMe o,n;Horo pa6oqero ,ll;H5l co ,n;H5l ee perMcrpa:u;MM no,n;ne)I(MT 

nepe,n;aqe ,ll;OJI)I(HOCTHOMY JIMIJ;y, pa60THMKY, Ha,n;eneHHOMY nOJIHOMOqM5lMM no 

paccMorpeHMIO )l(aJI06. 

)l{ano6bi, 3a MCKJIIOqeHMeM )l(aJI06 Ha perneHM5l, npMH51Tbie pyKoBo,n;MTeJI5lMM 

opraHoB, npe,n;ocTaBn5liOIIJ;MX rocy,n;apcTBeHHbie ycnyrM, paccMarpMBaiOTC5l 

,ll;OmKHOCTHbiM JIMI(OM, pa60THMKOM, Ha,n;eneHHbiM nOJIHOMOqM5IMM no 

pacCMOTpeHMIO )l(aJI06. 

B cnyqae ecnM o6)1(anyiOTC5l perneHM5l M ,n;eii:cTBM5l (6e3,n;eiicTBMe) 

pyKoBO,ll;MTen5l TeppHTOpManhHoro opraHa, CTPYKTypHoro no,n;pa3,n;erreHM5l, 

npe,n;ocTaBJI5liOIIJ;ero rocy ,n;apcTBeHHYID ycnyry, )l(ano6a paccMaTpMBaeTC5l 

cooTBeTCTBYIOIIJ;MM opraHOM McnorrHMTenhHOM BnacTM Pecny6rrMKM KoMM B 

nop5l,ll;Ke, npe,n;yCMOTpeHHOM llOJIO)I(eHMeM 06 OC06eHHOCT5lX no,n;aqM M 

paCCMOTpeHM5l )l(aJI06 Ha perneHM5l M ,n;eMCTBM5l (6e3,1l;eMCTBMe) opraHOB 

McnorrHMTeJibHoii: BrracTM Pecny6nMKM KoMM M MX ,n;on)I(HOCTHbiX rrM:u;, 

rocy,n;apCTBeHHbiX rpa)l(,n;aHCKMX CJiy)l(aiiJ;MX opraHOB MCnOJIHMTeJibHOM BJiaCTM 

Pecny6nMKM KoMM, YTBep)l(,n;eHHbiM nocTaHOBneHMeM ITpaBMTeJibCTBa 

Pecny6rrMKM KoMM oT 25 ,n;eKa6p51 2012 r. NQ 592 (,n;anee - ITono)l(eHMe, 

YTBep)l(,n;eHHoe nocTaHOBJieHMeM NQ 592). 
B crryqae ecnM o6)1(anyiOTC5l perneHM5l M ,n;eiicTBM5l (6e3,n;eiicTBMe) 

pyKoBO,ll;MTeJI5l opraHa, npe,n;ocTaBJI5liOIIJ;ero rocy,n;apcTBeHHYIO ycrryry, 3a 

MCKJIIOqeHMeM cnyqa5l, npe,n;ycMOTpeHHoro a63a:u;eM ce,n;bMbiM HacTo5lrn;ero 

nyHKTa, )l(aJI06a paCCMaTpMBaeTC5l B BblllieCT05llll;eM opraHe (npM ero HaJIMqHM) 

JIM6o B crryqae ero OTCYTCTBM5l paCCMarpMBaeTC5l Henocpe,n;CTBeHHO 

pyKoBo,n;MTerreM opraHa, npe,n;ocTaBJI5liOIIJ;ero rocy ,n;apcTBeHHYIO ycrryry, B 

nop5l,n;Ke, npe,n;ycMoTpeHHOM ITorro)l(eHMeM, yTBep)l(,n;eHHbiM nocTaHoBrreHMeM NQ 

592. 
B crryqae ecrrM )l(ano6a no,n;aHa 3MBMTerreM B opraH, M<l>Q, B 

MMHMCTepcTBO, B KOMneTeH:QMIO KOTOporo He BXO,ll;MT npMH5lTMe perneHM5l no 

)l(ano6e, B TeqeHMe 3 pa6oqMx ,n;Heii: co ,n;H5l ee perMcrpa:u;MM ynorrHoMoqeHHoe 

,n;OJI)I(HOCTHoe JIM:Qo opraHa, pa6oTHMK M<l>Q, coTpy,n;HMK MMHMCTepcTBa 

HanpaBJI5leT )l(ano6y B opraH, M<l>Q, MMHMCTepcTBO, ynorrHoMoqeHHbie B 

COOTBeTCTBMM C KOMneTeH:QMeM Ha ee paCCMOTpeHMe, M B nMCbMeHHOM <l_lopMe 

MHcpOpMHpyeT 3a5lBMTeJI5l 0 nepeHanpaBJieHMM )l(aJI06bi. llpM 3TOM CpOK 

paccMorpeHM5l )l(aJI06bi MCqMCJI5leTC5l CO ,ll;H5l perMCTpa:QMM )l(aJI06bl B opraHe, 

M<l>Q, MMHMCTepcTBe, ynorrHoMoqeHHOM B cooTBeTCTBMM c KOMneTeH:u;Meii Ha ee 

paccMoTpeHMe. 

B crryqae ycTaHoBJieHM5l B xo,n;e MJIM no pe3yrrbTaTaM paccMorpeHM5l 

)l(aJI06bi npM3HaKOB COCTaBa a,n;MMHMCTpaTMBHOfO npaBOHapyrueHM5l, 

npe,n;ycMoTpeHHoro 3aKOHo,n;aTeJibCTBOM , PoccMiicKoii <l>e,n;epa:u;MM o6 

a,n;MMHMCrpaTMBHbiX npaBOHapyrueHM5lX, MJIM npM3HaKOB COCTaBa npecTynrreHM5l 

,ll;OJI)I(HOCTHOe JIM:QO, pa60THMK, Ha,n;erreHHbiM nOJIHOMOqM5IMM no paCCMOrpeHMIO 

)l(aJI06, He3aMe,ll;JIMTeJibHO (He n03,1l;Hee '1 pa6oqero ,ll;H5l CO ,ll;H5l ycTaHOBJieHM5l 

YKa3aHHbiX o6cT05lTeJibCTB) HanpaBrr5leT MMeiDrn;Mec5l MaTepManbi B opraHbi 

npoKypaTypbi. 
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CpoKM paccMorpeHM51 :>Kano6 

5 .11. )l{ano6a, IIOCTYIIMBIIIa51 B OpraH, rrpe,n;OCTaBJI5110IIJ;MM 

rocy,n;apCTBeHHYIO ycJiyry, JIM60 B BhiiiieCT051IIJ;MM OpraH (rrpH ero HaJIMqHH), 

M<l>IJ., MMH3KOHOMpa3BMTM51, rro,n;Jie:>KMT paccMorpeHMIO B TeqeHMe 15 pafioqMx 

,n;Heii co ,n;H51 ee perMcTpau;MM, a B cJiyqae o6:>KanoBaHM51 OTKa3a opraHa, 

rrpe,n;ocTaBJI51IDIIJ;ero rocy,n;apcTBeHHYID ycJiyry, M<l>IJ. B rrpHeMe ,n;oKyMeHTOB y 

3a51BMTeJI51 JIM6o B MCIIpaBJieHMM ,n;orry:rn;eHHhiX orreqaTOK M OIIIMfiOK MJIH B CJiyqae 

o6:>KaJIOBaHM51 HapyrneHM51 ycTaHOBJieHHOrO CpOKa TaKMX MCIIpaBJieHMM - B 

TeqeHMe 5 pafioqMX ,n;HeM CO ,l1;H51 ee perMCTpaQMM, eCJIM 6oJiee KOpOTKMe CpOKM 

paccMorpeHM51 :>Kano6hi He ycTaHoBJieHhi opraHOM, rrpe,n;ocTaBJI51IOIIJ;MM 

rocy,n;apcTBeHHYID ycJiyry, M<l>IJ., MMH3KOHOMpa3BMTM51, yrroJIHOMoqeHHDIMM Ha 

ee paCCMOTpeHMe. 

fiepeqeHh OCHOBaHMM ,l1;JI51 OTKa3a B y,n;OBJieTBOpeHMM :>KaJIOfihi 

M rrepeqeHb OCHOBaHMM ,l1;JI51 OCTaBJieHM51 :>KaJIOfihi 6e3 OTBeTa 

5.12. 0CHOBaHM51MM ,l1;JI51 OTKa3a B y,n;OBJieTBOpeHMM :>KaJIOfihi 51BJI5110TC51: 

a) HaJIMqMe BCTYIIMBIIIero B 3aKOHHYIO CMJIY perneHM51 cy,n;a, ap6Hrpa:>KHOrO 

cy,n;a ITO :>KaJI06e 0 TOM :>Ke rrpe,n;MeTe M ITO TeM :>Ke OCHOBaHM5IM; 

6) rro,n;aqa :>KaJIOfihi JIMQOM, IIOJIHOMOqM5£ KOTOporo He IIO,l1;TBep:>K,n;eHhl B 

rrop51,n;Ke, ycTaHOBJieHHOM 3aKoHo,n;aTeJihCTBOM PoccMiicKoii <l>e,n;epau;MM; 

B) HaJIMqMe perneHM51 ITO :>KaJI06e, IIpHH51TOrO paHee B COOTBeTCTBMM C 

Tpe6oBaHM51MM HaCT051IIJ;ero a,n;MMHMC'TpaTMBHOrO perJiaMeHTa B OTHOIIIeHMM TOrO 

:>Ke 3a51BMTeJI51 M no TOMY :>Ke rrpe,n;MeTy :>Kano6oi; 

r) IIpH3HaHMe :>KaJIOfihi He060CHOBaHHOM (perneHM51 M ,n;eMCTBM51 

( 6e3,n;eMCTBMe) IIpH3HaHhl 3aKOHHhiMM, OTCYTCTByeT HapyrneHMe rrpaB 3a51BMTeJI51 ). 

5 .13. B cJiyqae ecJIM B :>Kano6e He YKa3aHa cpaMHJIM51 3a51BMTeJI51, 

HarrpaBMBIIIero :>KaJI06y, MJIM rroqTOBhiM a,n;pec, ITO KOTOpOMy ,l1;0JI:>KeH fihiTh 

HarrpaBJieH OTBeT, OTBeT Ha :>KaJio6y He ,n;aeTC51. 

lJ.eHTp ITO rrpe,n;OCTaBJieHMIO rocy,n;apCTBeHHhiX yceyr, ,l1;0JI)KHOCTHOe JIHQO, 

M<l>IJ., MMH3KOHOMpa3BMTM51, pa6oTHMK, Ha,n;eJieHHhiM rroJIHOMoqM51MM no 

paCCMOrpeHMIO :>KaJI06, IIpH IIOJiyqeHMM :>KaJIOfihi, B KOTOpOH co,n;ep:>KaTC51 

HeQeH3ypHbie JIMfiO OCKOpfiHTeJihHbie Bbipa:>KeHM51, yrp03hl :>KM3HM, 3,l1;0p0Bhl0 M 

MMy:rn;eCTBY ,l1;0JI:>KHOCTHOrO JIMQa, pafiOTHMKa, a TaK:>Ke qJieHOB MX CeMhM, BIIpaBe 

OCTaBMTh :>KaJI06y 6e3 OTBeTa ITO cy:rn;eCTBy IIOCTaBJieHHhiX B HeM BOIIpOCOB M B 

TeqeHMe 3 pafioqMX ,n;HeM CO ,l1;H51 perMCTpaQMM :>KaJIOfihl COOfiiiJ;MTh 3a51BMTeJIIO, 

HarrpaBMBIIIeMy :>KaJI06y, 0 He,n;orryCTMMOCTM 3JIOYIIOTpe6JieHM51 rrpaBOM. 

B cJiyqae ecJIM TeKCT :>Kano6DI He rro,n;,n;aeTC51 rrpoqTeHMID, OTBeT Ha :>Kano6y 

He ,n;aeTC51, M oHa He rro,n;Jie:>KMT HarrpaBJieHMID Ha paccMorpeHMe B 

rocy,n;apcTBeHHhiM opraH, opraH MeCTHoro caMoyrrpaBJieHM51, 

MMH3KOHOMpa3BMTM51, M<l>IJ. MJIM ,n;oJI:>KHOCTHoMy JIMQY B cooTBeTCTBMM c MX 

KOMIIeTeHQMeM, 0 qeM B TeqeHMe CeMM ,n;HeM CO ,l1;H51 perMCTpaQMM :>KaJI06hi 
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coo6:ru:aeTc51 3a51BHTemo, ecnH ero <i_laMHnH51 H noqTOBbiH a.n;pec no.n;.n;aiOTC51 

npoqTeHHIO. 

5.14. Tio pe3ynbTaTaM paCCMOTpeHH51 :>Kanofibi npHHHMaeTC51 O)J;HO H3 

cne.n;yiO:ru;Hx perneHHH: 

1) :>Kanofia y,n;oBneTBOp51eTC51, B TOM qHcne B <i_lopMe OTMeHbl npHH51TOrO 

perueHH51, HCnpaBneHH51 ,n;ony:ru;eHHbiX oneqaTOK H OIIIMfiOK B Bbi)J;aHHbiX B 

pe3ynbTaTe npe.n;ocTaBneHH51 rocy.n;apcTBeHHOH ycnyrM .n;oKyMeHTax, B03BpaTa 

3a51BMTeniO ,n;eHe:>KHbiX cpe,n;CTB, B3MMaHMe KOTOpbiX He npe,n;ycMOTJ)eHO 

HopMaTMBHbiMM npaBOBbiMM aKTaMM PoccMiicKo:H: <l>e.n;epau;MH, HOpMaTMBHbiMM 

npaBOBbiMM aKTaMM cy6oeKTOB PoccMHCKOH <l>e.n;epau;MM; 

2) B y,n;oBneTBOpeHMM :>KanOfibi OTKa3biBaeTC51. 

5.15. PerneHMe npMHMMaeTC51 B <i_)opMe aKTa u;eHTpa no npe.n;ocTaBneHMIO 

rocy .n;apcTBeHHbiX ycnyr, M <l> IJ,, MHH3KOHOMpa3BMTM51. 

5 .16. TipM y.n;oBneTBopeHMM :>Kano6bi u;eHTp no npe.n;ocTaBneHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<l>IJ,, MMH3KOHOMpa3BMTM51 npMHMMaiOT 

MC"llepnbiBaiOIIJ;Me Mepbl no ycTpaHeHMIO Bb151BneHHbiX HapyrueHMH, B TOM qMcne 

no Bbi,n;aqe 3a51BMTeniO pe3ynhTaTa rocy.n;apcTBeHHOH ycnyrM, He II03)J;Hee 5 

pa6oqMX )];HeM CO )J;H51 11pMH51TM51 peiiieHM51, ecnM MHOe He ycTaHOBneHO 

3aKoHo,n;aTenbCTBOM PoccMHCKOH <l>e.n;epau;MM, 3aKOHo,n;aTenbCTBOM Pec11y6nMKM 

KoMM. 

Tiop51,I1;0K MH<i_)OpMMpOBaHM51 3a5IBMTen51 0 pe3ynbTaTaX pacCMOTJ)eHM51 

:>Kano6bi 

5.17. He II03)J;Hee )J;H51, cne.n;yiO:ru;ero 3a ,n;HeM 11pMH51TM51 perneHH51, 

YKa3aHHoro B IIYHKTe 5.14 HacTo5I:ru;ero a,n;MMHMcTpaTMBHoro pernaMeHTa, 

3a51BMTeniO B IIMCbMeHHOH <i_lopMe M 110 ero :>KenaHMIO B 3neKTpOHHOH <i_lopMe 

Ha11paBn51eTC51 MOTMBMpOBaHHbiH OTBeT 110 pe3ynhTaTaM paCCMOTpeHM51 :>KanOfibi. 

5.18. B MOTHBMpOBaHHOM OTBeTe 110 pe3ynbTaTaM paCCMOTJ)eHM51 :>KanOfibi 

YKa3hiBaiOTC51: 
a) HaMMeHoBaHMe opraHa, 11pe.n;ocTaBn51IOIIJ;ero rocy.n;apcTBeHeyiO ycnyry, 

M<l>IJ, paccMoTpeBrnero :>Kano6y, ,n:on:>KHOCTb, <i_laMMnM51, MM51, OT"lleCTBO 

(11ocne.n;Hee - IIPM HanMqMM) .n;on:>KHOCTHoro nM:u;a, pa6oTHMKa, 11pMH51Bruero 

perneHMe 110 :>Kano6e; 
6) HOMep, ,n;aTa, MeCTO 11pMH51TM51 perneHM51, BKn10qa51 CBe)J;eHM51 0 

,n:on:>KHOCTHOM nM:u;e opraHa, 11pe.n;ocTaBn51IOIIJ;ero rocy .n;apcTBeHHYIO ycnyry, 

pa6oTHMKe M <l> IJ,, perneHMe MnM .n;e:H:cTBH51 ( 6e3.n;eiicTBMe) KOToporo o6:>KanyiOTC5I; 

B) <i_laMMnM51, MM51, OTqeCTBO (IIOCne,n;Hee- 11pM HanMqMM) MnM HaMMeHOBaHMe 

3a51BMTen5I; 
r) OCHOBaHH51 ,n;n51 11pHH51TM51 perneHM51 110 :>Kanofie; 

.n;) 11pMH51TOe no :>Kano6e perneHMe. 
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5.19. B cnyqae rrpH3HaHH~ )l(aJI06oi rro.n:ne)l{am;e:ll: y .IJ:OBJieTBopeHHIO B 

OTBeTe 3~BHTeJIIO, YKa3aHHOM B rro.n:rryHKTe 1 rryHKTa 5.14 HaCTO~IIJ,ero 

a,n;MHHMCTpaTHBHOrO perJiaMeHTa, ,n;aeTC51 HHq)OpMaiJ;H51 0 ,n;eHCTBH51:X, 

ocyiiJ,eCTBJI51eMbiX u;eHTpOM no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 

MHOrocpyHKIJ;HOHaJibHbiM u;eHTpOM, npe,n;yCMOTpeHHOH qaCTbiO 1.1 CTaTbH 16 

<l>e.n;epaJibHOrO 3aKOHa OT 27 HIOJI51 2010 r . .N~ 210-<1>3 «06 opraHH3aiJ;HH 

npe.n;ocTaBJieHH51 rocy.n;apCTBeHHbiX H MYHHIJ;HnaJibHbiX ycnyr», B u;enHx 

He3aMe)l;JIHTeJibHOrO ycTpaHeHH51 Bb151BJieHHbiX HapyrneHHH npH OKa3aHHH 

rocy,n;apCTBeHHOH ycnyrH, a TaK)I{e npHHOC51TC51 H3BHHeHH51 3a ,ll;OCTaBJieHHbie 

Hey.n;ofiCTBa H YKa3biBaeTC51 HHcpOpMaiJ;H51 0 ,ll;aJibHeHIIIHX ,n;eHCTBH51X, KOTOpbie 

HeOfiXO)l;HMO COBepiiiHTb 3a51BHTeJIIO B IJ;eJI51X nonyqeHH51 rocy,n;apCTBeHHOH 

ycrryrH. 

5.20. B crryqae npH3HaHH51 )l(aJI06bi He no.n;rre)l{aiiJ,e:H: y.n;oBJieTBopeHHIO B 

OTBeTe 3a51BHTerrro, yKa3aHHOM B no.n;nyHKTe 2 nyHKTa 5.14 HacToHrn;ero 

a)l;MHHHCTpaTHBHOrO perrraMeHTa, ,n;aiOTC51 apryMeHTHpOBaHHbie pa3o51CHeHH51 0 

npHqHHax npHHHToro perneHH51, a TaK)I{e HHcpopMaQH51 o nopH,n;Ke o6)1(aJIOBaHH51 

npHHHToro perneHH51. 

IIopH,n;OK o6)1(aJIOBaHH51 perneHH51 no )l(aJio6e 

5 .21. 3a51BHTeJib HMeeT npaBO Ofi)l(aJIOBaTb perneHHe, npHH51TOe no )l(aJI06e, 

B ycTaHOBJieHHOM 3aKOHO)l;aTeJibCTBOM nop51,ll;Ke. 

IJop51,ll;OK norryqeHH51 HHcpOpMaiJ;HH H )l;OKyMeHTOB, HeOfiXO)l;HMbiX 

)l;JI51 060CHOBaHH51 H paCCMOTPeHH51 )l(aJIOfibi 

5.22. 3a51BHTeJib BnpaBe 3anpaiiiHBaTb H norryqaTb HHcpOpMaiJ;HIO H 

)l;OKyMeHTbl, HeOfiXO,ll;HMbie ,ll;JI51 060CHOBaHH51 H paCCMOTPeHH51 )l(aJI06bi. 

3aHBHTeJib o6paiii,aeTC51 B u;eHTp no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX 

ycrryr, M<l>I.J;, MHH3KOHOMpa3BHTH51 c 3a51BJieHHeM Ha norryqeHHe HHcpopMaQHH H 

)l;OKyMeHTOB, HeOfiXO)l;HMbiX )l;JI51 o60CHOBaHH51 H paCCMOTPeHH51 )l(aJIOfibi (.n;anee -

3a51BJieHHe ), B nHCbMeHHOH cpopMe Ha fiyMa)I{HOM HOCHTeJie, B 3JieKTpOHHOH 

cpopMe. 

3a51BJieHHe MO)I{eT fioiTb HanpaBJieHO qepe3 opraHH3aiJ;HIO noqTOBOH CB513H, 

HHYID opraHH3aQHIO, ocyiiJ,eCTBJI51IOIIJ,yiO .n;ocTaBKY KoppecnoH.n;eHQHH, qepe3 

M <1> I.J;, c Hcnorro30BaHHeM HHcpopMaQHOHHO-TerreKOMMYHHKau;HoHHo:H: ceTH 

«I1HTepHeT>>, a TaK)I{e MO)I{eT fioiTb npHH51TO npH JIIfqHOM npHeMe 3a51BHTeJI51. 

3a51BJieHHe ,n;OJI)I(HO co.n;ep)l{aTo: 

1) HaHMeHOBaHHe opraHH3aiJ;HH, ero )l;OJI)I(HOCTHOrO JIHIJ;a, B KOMneTeHIJ;HH 

KOTOpOrO HaXO)l;HTC51 HHcpOpMaiJ;H51 H )l;OKyMeHTbl, HeOfiXO,ll;HMbie )l;JI51 

o60CHOBaHH51 H paCCMOTPeHH51 )l(aJIOfioi; 

2) cpaMHJIHIO, HM51, OTqecTBO (nocrre,n;Hee- npH HaJIIfqHH), CBe,n;eHH51 0 MeCTe 

)I{HTeJibCTBa 3~BHTeJI51 - cpH3IfqeCKOrO JIHIJ;a, a TaiOKe HOMep (HOMepa) 
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KOHTaKTHOrO TeJiecpoHa, a.n;pec (a.n;peca) 3JieKTpOHHOM ITOqTbi (ITpM HaJIMqMM) M 

ITOqTOBbiM a.n;pec, ITO KOTOpbiM ,IJ;OmKeH 6oiTb HaiTpaBJieH OTBeT 3aHBMTemo; 

3) CBe,IJ;eHMH 06 MHcpOpMa:l.I;MM M )J;OKyMeHTaX, He06XO)J;MMbiX )J;JIH 

o60CHOBaHMH M paCCMOTpeHMH )l(aJI06bi. 

CpoK ITpe.n;ocTaBneHMH MHcpopMa:o;MM M .n;oKyMeHTOB, Heo6xo.n;MMbiX ,IJ;JIH 

o60CHOBaHMH M paCCMOTpeHMH )l(aJI06bi COCTaBJIHeT 5 pa6oqMX )];HeM CO )J;HH 

perMCTpai.I;MM 3a:HBJieHMH. 

OcHoBaHMM ,IJ;JIH OTKa3a B ITpMeMe 3aHBJieHMH He ITpe.n;ycMoTpeHo. 

CIToco6oi MHcpopMMpoBaHMH 3a:HBMTeJIH o ITopH.n;Ke ITo.n;aqM 

M paCCMOTpeHMH )l(aJI06bi 

5.23. HHcpopMa:o;MH o ITopH.n;Ke ITo.n;aqM M paccMoTpeHMH )l(aJI06bi 

pa3Meii.J;aeTCH: 

Ha MHcpOpMai.J;MOHHbiX CTeH.n;ax, paCITOJIO)I(eHHbiX B :o;eHTpe ITO 

ITpe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr, M<l>U:; 

- Ha ocpMI.I;MaJibHbiX ca:H:Tax MMHMcTepcTBa, u;eHTpoB ITO ITpe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<I>U:; 

- Ha E.n;MHOM ITOpTane rocy.n;apcTBeHHbiX M MYHMI.J;MITaJibHbiX ycnyr 

( cpyHKI.I;MH). 

5 .24. HHcpopMa:o;MIO o ITOpH.n;Ke ITo.n;aqM M paccMoTpeHMH )l(aJI06bi MO)I(HO 

ITonyqMTb: 

- ITOCpe,IJ;CTBOM TeJiecpOHHOM CBH3M ITO HOMepy I.I;eHTpa ITO ITpe,IJ;OCTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<l>U:; 

- ITOCpe,IJ;CTBOM cpaKCMMMJibHOrO C006II.I;eHMH; 

- ITpM JIMqHOM o6paii.I;eHMM B :o;eHTpe ITO ITpe,IJ;OCTaBJieHMIO rocy.n;apCTBeHHbiX 

ycnyr, M<l>U:; 

- ITO 3JieKTpOHHOM ITOqTe B :o;eHTpe ITO ITpe,IJ;OCTaBJieHMIO rocy.n;apCTBeHHbiX 

ycnyr; 

ITpM ITMCbMeHHOM o6paii.I;eHMM B I.I;eHrpe ITO ITpe,IJ;OCTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr; 

- ITyTeM ITy6JIMqHOffi MUcpOpMMpOBaHMH. 



44 

llpnno)l(eHMe NQ 1 
K A.n;MMHMCTpaTMBHOMY pernaMeHTY 

npe.n;ocTaBneHM.SI rocy.n;apCTBeHHOH ycnyrn no Ha:maqeHMIO 

M BbiiTnaTe KOMneHCaQMM rpa)I()J;aHaM cpaKTMqeCKM npOM3Be,n:eHHbiX 

pacxo,n:oB 3a caMOCTO.SITenbHO npno6peTeHHbie cpe.n;cTBa 

pea6I-InHTaQMM OTeqecTBeHHOfO npmi3BO)J;CTBa 

<l>opMa 

OpraHH3a:o;n.SI, o6pa6aTbiBaiOIQa.SI 3anpoc Ha 
npe.n;ocTaBneHMe ycnyrH 

rocy,n:apCTBeHHOe 6IO)J;)I(eTHOe yqpe)I()J;eHMe 

Pecny6nnKM KoMH «QeHTp no npe.n;ocTaBneHHIO 

rocy.n;apcTBeHHbiX ycnyr B ccpepe co:u;nanbHOH 
3all(MTbi HaceneHH.SI 

» -----------------------------------

3A51BJIEHHE 

llporny npe.n;ocTaBMTb rocy.n;apcTBeHHYIO ycnyry: Ha3HaqeHHe 11 BhmnaTa 

KOMneHCaQMH rpa)I()J;aHaM cpaKTHqeCKM npOH3Be,n:eHHbiX paCXO)J;OB 3a CaMOCTO.SITenbHO 

npH06peTeHHbie cpe,n:CTBa pea6MnMTaQMM OTeqeCTBeHHOfO npOH3BO)J;CTBa 

HanMeHoBaHMe Me,n:MQHHCKOH opraHH3a:o;nn Pecny6nnKM KoMM, Bpaqe6Ha.SI KOMMCCM.SI 

KOTOpOH npHH.Hna perneHMe 0 HY)I()J;aeMOCTH B cpe,n:CTBe pea6MnMTaQMM 

):(aTa perneHH.SI Bpaqe6HOM KOMMCCMH ---------------------------------

3a.SIBMTenb 

<l>I10 

):(aTa pO)I()J;eHM.SI 

MecTo po)l(,n:eHM.SI 

A.n;pec MecTa )I(MTenhCTBa 1 

A.n;pec MecTa npe6biBaHM.SI2 

):(oKyMeHT, y )J;OCTOBep.SIIOII(MM 

nW:IHOCTb3 

1 YKa3biBaeTC.SI a.n;pec perncTpa:u;nn no ,n:oKyMeHTy, y.n;ocToBep.SIIOI:o;eMy nwiHOCTb 
2 YKa3biBaeTc.SI a.n;pec perMCTPaQHH no cBM,n:eTenhcTBY o perncTpa:u;nn no MecTy 

npe6biBaHM.SI (npH HanHqHH) 
3 Y Ka3biBaeTC.SI cepM.SI, HOMep, KeM M KOr,n:a Bbi)J;aH 



IIpe.n:cTamneJII> 

<l>I10 
,[(aTa pO)K):(eHIUI 

MecTo po)K.n:emui 

A.n:pec MecTa )KHTeJII>CTBa4 

A.n:pec MecTa npe6J>maHH51
5 

,[(oKyMeHT, y ):(OCTOBep51IOIII;HH 

JIW:IHOCTb6 
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,[(oKyMeHT, 

nO):(TBep)K):(aiOIII;HH 

nOJIHOMOqlf5J: npe):(CTaBHTeJI51 7 
-----------------------------------------------

KoHTaKTHI>Ie 

.n:aHHI>Ie 

Terre<l_loH8 

3rreKTpOHHa51 

noqTa9 

Cnoco6 yBe.n:oMrreHH51 o npHH51TOM perneHHH
10 

B Be.n:oMCTBe 

B M<l>U: 
IJoqTOBhiM OTnpaBJieHHeM 

ITo a.n:pecy 3JieKTpOHHOH 

noqTJ>I 

Cnoco6 BhiiiJiaTI>I
11 

OpraHH3aQH51 <l_le.n:eparri>HOH noqToBoii 

CB513H ( HaHMeHOBaHHe noqTOBOrO 

OT):(eJieHH51) 

EaHK (HaHMeHoBaHHe 6aHKa, oT.n:erreHH51 

H <l_lHrrHarra H HOMep pacqeTHoro 

rrH:o;eBoro cqeTa) 

4 YKa3I>maeTC51 a.n:pec perHcTpa:o;HH no .n:oKyMeHTy, y.n:ocToBep5IIOm;eMy JIHqHoCTh 
5 Y Ka3hiBaeTC51 a.n:pec perHCTpaQHH no CBH):(eTeJibCTBY 0 perHCTpa:o;HH no MeCTY 

npe6I>IBaHH51 (npH HaJIHqHH) 
6 YKa3I>maeTC51 cepH51, HOMep, KeM H Kor.n:a Bhi):(aH 
7 Y Ka3hiBaeTC51 HaHMeHOBaHHe, cepH51, HOMep, KeM If KOr):(a Bbi):(aH 
8 Y Ka3I>IBaiOTC51 Terre<l_loHI>I 3a51BHTeJI51 H npe.n:cTaBHTeJI51 
9 Y Ka3biBaiOTC51 a.n:peca 3JieKTpOHHOH noqTJ>I 3a51BHTeJI51 If npe):(CTaBHTeJI51 

10 3anOJIH51eTC51 O):(HH H3 BapHaHTOB 
11 3anOJIH51eTC51 O):(HH H3 BapHaHTOB 
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Bxo.rvnu;He .n;oKyMeHTbi 

NQ HaHMeHoBaHHe .n;oKyMeHTa KOJmqecTBO OpHrHHaJI/KorrH.SI ITo .n;n e)I(HT 

JIHCTOB B03BpaTy 

5I rrpe.n;yrrpe)l(,ll;eH( a), qTo rocy .n;apcTBeHHaSI ycnyra, rrpe.n;ocTaBJieHHa51 

HerrpaBOMepHO BCJie)l;CTBHe rrpe,ll;OCTaBJieHH51 MHOIO ,ll;OKyMeHTOB C 3aBe)l;OMO 

HeBepHbiMH CBe,n;eHH51MH, COKpbiTH51 ,n;aHHbiX, BJIH51IOIII;HX Ha Ha3Ha"l!eHHe H BbiiiJiary 

rocy,n;apCTBeHHOM ycnyrH HJIH Ha HCqHCJieHHe ee pa3Mepa, B3biCKHBaeTC51 B 

ycTaHOBJieHHOM 3aKOHO)l;aTeJibCTBOM IIOp51,ll;Ke. 

5I cornaceH (Ha) Ha rrpoBe,n;eHHe rrpoBepKH rrpe.n;cTaBJieHHbiX MHOIO cBe,n;eHHii. 

ITo.n;rrHch/<1>110 

P ACIII1CKA-YBE)l;OMJIEHHE 

3a51BJieHHe H ,ll;OKyMeHTbi Ha rrpe,n;OCTaBJieHHe rocy,n;apCTBeHHOM ycnyrH: 

Ha3Ha"l!eHHe H BbiiiJiaTa KOMIIeHCaii;HH rpa)l(,ll;aHaM <l>aKTHqeCKH IIpOH3Be,n;eHHbiX 

pacxo.n;oB 3a caMOCT051TeJihHO rrpHo6peTeHHhle cpe.n;cTBa pea6HJIHTaii;HH 

OTe"l!eCTBeHHOrO IIpOH3BO,ll;CTBa, IIpHH51JI CIIeii;HaJIHCT: 

(rro.n;rrHCb) (pacrnH<l>poBKa IIO,ll;IIHCH) 

ITepeqeHb rrpe,n;cTaBJieHHbiX ,ll;OKyMeHTOB 

NQ HaHMeHoBaHHe .n;oKyMeHTa KonHqecTBO OpHrHHaJI ITo .n;n e)I(HT 

rr/rr JIHCTOB IKOIIH51 B03BpaTy 

1. 

2. 

3. 

CpoK rrpHH51TH51 perneHH51 

KoHTaKTHbiM Tene<PoH 

Pe)I(HM pa6oTbi 
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Pen-IC1paiJ;HOHHbiH NQ ,[(aTa rrpHeMa ,n:oKyMeHTa IIo,n:rrHcb 
( cpaMHnH.SI, liHIIIJ;llanbi) 
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IIpHJIO)KeHHe N2 2 
K A.n;MHHHCTpaTHBHOMY pernaMeHTY 

npe.n;ocTaBneHH.si rocy.n;apcTBeHHOH ycnyrH no Ha3HaqeHHIO 

H BbiiiJiaTe KOMneHCaU:HH rpa)K,n:aHaM cpaKTHqeCKH npOH3Be,n:eHHbiX 

paCXO.ll:OB 3a CaMOCTO.siTeJibHO npH06peTeHHbie cpe,n:CTBa 

pea6HJIHTaU:HH OTeqeCTBeHHOrO npOH3BO.ll:CTBa 

EnaHK rocy.n;apcTBeHHoro 6IO,n:)KeTHoro yqpe)K,n:eHH.si 

Pecny6nHKH KoMH «lJ,eHTp no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr B ccpepe 
COU:HaJibHOH 3a:W:HTbl HaCeJieHH.si 

_________________ » 
(Ha3BaHHe ropo.n;a, pa.H:oHa) 

(cpopMa) 

(<I> Iii 0 3a.siBHTeJI.si) 
npo)KHBaiO:w;eMy(e.H:) no a.n;pecy: __ _ 

Y Be,n:oMJieHHe 
o npe.n;ocTaBneHHH ( o6 OTKa3e B npe.n;ocTaBJieHHH) 

rocy.n;apcTBeHHOH ycnyrH 

YBa)KaeMbiH rp. 

( cpaMHJIH.si, HM.si, OTqeCTBO 3a.siBHTeJI.si nOJIHOCTbiO) 

IIo pe3yJibTaTaM paccMOTPeHH.si Barnero 3a.siBJieHH.si oT « __ » 20 r. o 

npe.n;ocTaBJieHH.si rocy.n;apcTBeHHOH ycnyrH no Ha3HaqeHHIO H BbiiiJiaTe 

KOMneHCaU:HH rpa)K,n:aHaM cpaKTHqecKH npOH3Be,n:eHHbiX pacxo,n:OB 3a 

CaMOCTO.siTeJibHO npHo6peTeHHbie cpe,n:CTBa pea6HJIHTaU:HH OTeqeCTBeHHOrO 

npOH3BO.ll:CTBa, npHH.siTO peiiieHHe: 

0 o npe.n;ocTaBJieHHH BaM rocy.n;apcTBeHHOH ycnyrH 

0 o6 OTKa3e B npe.n;ocTaBJieHHH BaM rocy.n;apcTBeHHOH ycnyrH no 

CJie,n:yiOiu;HM npHqHHaM 



49 

CnpaBKM no TeJiecpoHy: ______ _ 

,lJ,omKHOCTh OTBeTCTBeHHOrO JIMr.:t;a 
rocy,n;apcTBeHHoro 6ro,n;)l{eTHoro 
yqpe)l{,n;eHMH Pecny6JIMKM KoMM -
u;eHTpa no npe,n;ocTaBJieHMIO 
rocy,n;apcTBeHHhiX ycnyr B ccpepe 
COit;MaJihHOH 3ai.I(MThl HaCeJieHM51 

no,n;nMCh (paCIIIHcppOBKa no,n;nMCH) 
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llpHJIO)I(eHHe NQ 3 
K A,n:MHHHC1paTHBHOMY pernaMeHTY 

rrpe,n:ocTaBJieHIDI rocy,n:apq·BeHHOM ycnyrH no Ha:maqeHHIO 

H BbiiiJiaTe KOMIIeHCaQHH rpa)l(,n:aHaM Q_laKTHqecKH IIpOH3Be,n:eHHbiX 

pacxo,n:oB 3a caMOCT051TeJibHO rrpHo6peTeHHbie cpe,n:cTBa 

pea6HJIHTaQHH OTeqeCTBeHHOrO IIpOH3BO,I:(CTBa 

( rocy ,n:apcTBeHHoe 6IO,n:)l(eTHoe yqpe)l(,n:eHHe 

Pecrry6JIHKH KoMH,-M<l>IJ) 

OT ---------------------------------
( Q_laMHJIH51) 

(HM51, OTqecTBO (rrpH HaJIHqHH)) 

rrpo)I(HBaiOIQero no a,n:pecy: ________ __ 

Ten., E-mail: (rrpH HaJIHqHH) ________ _ 

3a51BJieHHe 

06 HCIIpaBJieHMM ,n:orryiQeHHbiX orreqaTOK H (HJIH) OIIIH60K 

llporny HCIIpaBHTb ,I:(OIIyiQeHHbie orreqaTKH (HJIH) OillH6KH B Bbi,I:(aHHbiX 

MHe ,I:(OKyMeHTaX ----------------------------------------------------­
B CB513H C 

Crroco6 MHQlOpMHpoBaHIDI o pe3yJihTaTe paccM01peHH513a5IBJieHH51 

(Hy)I(HOe rro,n:qepKHYTh ): 

- JIHqHo; 

- rroqTOBbiM OTIIpaBJieHMeM 

(,n:aTa) 

0TMeTKa 0 perHCTpaQHH 

(,n:aTa, BX. NQ) 

( IIO,I:(IIHCb, paCillHQlpOBKa IIO,I:(IIMCH) 
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llpHJIO)I(eHHe N!! 4 
K A,z::t;MHHHCTpaTHBHOMY perJiaMeHTY 

npe,rt;OCTaBJieHfi}I rocy.n;apCTBeHHOH ycJiyrH IIO Ha3HaLJeHHIO 

li BbiiiJiaTe KOMIIeHCar.:t;Hfl rpa)l(,z::t;aHaM <i_}aKTHLJeCKfl IIpOH3Be,z::t;eHHbiX 

paCXO,z::t;OB 3a CaMOCTO}!TeJI:OHO IIpHo6peTeHH:Oie cpe,z::t;CTBa 

pea6HJIHTar.:t;Hfl OTeLJeCTBeHHOrO IIpOH3BO,z::t;CTBa 

PeKoMeH.n;yeMa}I <PopMa 

EJiaHK r ocy .n;apcTBeHHoro 6IO,z::t;)l(eTHOrO yLipe)l(,z::t;eHfi}I 

Pecny6JIHKH KoMH «U:eHTp no npe.n;ocTaBJieHHIO 

rocy.n;apCTBeHHbiX ycJiyr B c<i_)epe COI.I;flaJibHOH 3aii.I;HTbl HaCeJieHfi}I 

» ---------------------------------------------
(Ha3BaHHe ropo.n;a, paiioHa) 

( <1> H 0 3a}IBHTeJI}J) 

IIpO)I(HBaiOII.I;eMy (eif:) IIO a.n;pecy: ---------

YBe,z::t;OMJieHHe 06 OTKa3e B HCIIpaBJieHHH OIIeLiaTOK fl (HJIH) OIIIH60K, ,z::t;OIIyii.I;eHHbiX 

B ,z::t;OKyMeHTaX, Bbi,z::t;aHHbiX B pe3yJI:oTaTe IIpe,z::t;OCTaBJieHH}I rocy.n;apCTBeHHOH 

yceyrH 

Y Ba)l(aeM:OIH rp. ---------------------------------------------
( <i_}aMHJifi}J, fiM}I, OTLJeCTBO 3a}IBHTeJI}J IIOJIHOCTbiO) 

no pe3yJI:oTaTaM paccMorpeHH}I Barnero 3a}IBJieHH}I oT « ___ » 20 r., 
06 HCIIpaBJieHHfl OIIeLJaTOK fl (HJIH) OillH60K, ,z::t;OIIyii.I;eHHbiX B ,z::t;OKyMeHTax, 

Bbi,z::t;aHHbiX B pe3yJI:OTaTe IIpe,z::t;OCTaBJieHH}I rocy.n;apCTBeHHOH ycJiyrH, IIpliH}ITO 

perneHHe 06 OTKa3e B fiCIIpaBJieHHH OIIeLJaTOK H (HJIH) OillH60K IIO CJie,z::t;yiOII.I;fiM 

IIpHLIHHaM ____________________________________________________ _ 

CnpaBKH no TeJie<i_}oHy: _______ _ 

llo,z::t;IIHCb OTBeTCTBeHHOrO Jlflr.:t;a 

0TMeTKa 0 perHCTpar.:t;Hfl 

(.n;aTa, Hex. N!!) 



52 

IlpMJIO)I(eHMe .N~ 5 
K A,n:MMHMCTpaTMBHOMY pernaMeHTY 

npe.n:ocTaBJieHIDI rocy,n:apcTBeHHoii ycnyrw no Ha3Ha~eHMIO 

M BhiiiJiaTe KOMneHCaiJ;MM rpa)l(,n:aHaM <i_}aKTM~eCKM npOM3Be,n:eHHDIX 

pacxo,n:oB 3a caMOCTOSITeJioHO npwo6peTeHHhie cpe,n:cTBa 

pea6MJIMTaiJ;MM OTe~eCTBeHHOrO npOM3BO.IJ:CTBa 

PeKoMeH,nyeMaSI <i_}opMa 

( HaMMeHoBaHMe MMHMCTepcTBa, 

rocy ,n:apcTBeHHoro 6IO,n:)l(eTHoro y~pe)I(.IJ:eHM51, M <1> II) 
OT ------------------------------------

( <}_laMMJIIDI) 

(MM51, OT~eCTBO (npM HaJIM~MM)) 

npO)I(MBaiOrn;ero no a,n:pecy: ______________ _ 

TeJI., E-mail: (npw HaJIM~MM) ____ __ 

)l{AJIOEA 

Ilporny paccMorpeTo )l(aJio6y Ha perneHMe, ,n:eiicTBMe (6e3,n:eiicTBMe) ___ _ 

(HaMMeHoBaHMe u;eHTpa no npe.n:ocTaBJieHMIO rocy,n:apcTBeHHoii ycnyrw, M<l>U:, 

<i_}aMMJIM51, MM51, OT~eCTBO .IJ:OJI)I(HOCTHOrO JIMIJ;a, cneiJ;MaJIMCTa QeHTpa no 

npe.n:ocTaBJieHMIO rocy.n:apcTBeHHDIX ycnyr, M<t>U:, perneHM51 M ,n:eiicTBM51 

(6e3,n:eMCTBMe) KOTOpoiX 06)1(aJIYIOTC51) npMH51TOe ( ocyrn;eCTBJieHHOe) B XO,n:e 

npe,n:ocTaBJieHM51 rocy,n:apcTBeHHoii ycnyrw: 

(yKa3aTb CBe,n:eHIDI 06 06)1(aJiyeMhiX perneHM51X, ,n:eMCTBM51X (6e3,n:eMCTBMM), 

a TaK)I(e .IJ:OBO.IJ:bl, Ha OCHOBaHMM KOTOpbiX 3a51BMTeJih He COrJiaCeH 

C perueHMeM M ,n:eMCTBMeM (6e3,n:eMCTBMeM)) 

B no,n:TBep)I(.IJ:eHMe BDIIIIeM3JIO)I(eHHoro npwnara10 cne,n:yiOrn;Me ,n:oKyMeHToi: 
1. ____________________________________________________ _ 
2. ____________________________________________________ ___ 

3. ____________________________ _ 

0TBeT nporny HanpaBMTh no a,n:pecy: 

(yKa3aTb a,n:pec 3JieKT_POHHOM nO~Thi (npM HaJIM~MM), no~TOBhiH a,n:pec, 

no KOTOpbiM .IJ:OJI)I(eH 6oiTh HanpaBJieH OTBeT) 



Terre<)?oH ______ _ 

0TMeTKa o peniCrpali;IUf )KaJI06bi 

(~aT a, BX. N~) 
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(nO,lJ;IIHCb, pacrn:a<)?pOBKa IIO~IIHCH) 

Pe)KHM pa6oThi -----------------

». 


