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r. CoiKThiBKap 

N~ 21.3 

0 BHCCCHHH H3MCHCHHH B npHK33 MHHHCTCpCTBa Tpy,LJ;a, 33HHTOCTH 

u couuaJILHOii 3aUJ.HTbi Pecny6JIHKH KoMH OT 06 MapTa 2020 r. N2 324 

«06 YTBep~euuu A,LJ;MuuucTpaTHBHoro perJiaMeHTa npe,LJ;OCTaBJICHHH 

rocy,LJ;apCTBCHHOH ycJiyru DO H33HaqeuHIO H BbiDJiaTe CCMbHM, HMCIOUJ,HM Tpex H 

6oJiee ,LJ;eTeii B B03pacTe ,11;0 23 JieT, noco6uu ua onJiary npoe3,11;a B nacca~upcKoM 

TpaucnopTe pe6euKa, o6yqarom.erocH B npolJleccuouaJILHOii o6pa3oBaTeJILnoii 

opraHH33QHH HJIH o6pa30B3TCJibHOH opraHH33QHH BbiCWCrO o6pa30B3HHH» 

B u;eiDix ynopH.n;oqeHIDI pa6oTDI no npe.n;ocTaBJieHRIO rocy.n;apcTBeHHOM 

ycnyrR no Ha3HaqeHRIO R BhiTIJiaTe ceMbHM, RMeiOIQRM TPeX R 6onee .n;eTeii B 

Bo3pacTe .n;o 23 neT, noco6IDI Ha onnazy npoe3.n;a B nacca:>KRpCKOM TPaHcnopTe 

pe6eHKa, o6yqaiOIQerocH B npo<PeccROHaJihHoii o6pa3oBaTeJibHOii opraHR3aQRR RJIR 

o6pa30BaTeJihHOM opraHR3ai.J;RR BbiCmero o6pa30BaHRH, 

npRKa3biBaiO: 

1. BHecTR B npRKa3 MRHRcTepcTBa TPY.n;a, 3aHHTOCTR R cou;RaJihHOii 

3aiQRThi Pecny6nRKR KoMR OT 06 MapTa 2020 r. N~ 324 «06 YTBep:>K,li;eHRR 

A.n;MRHRCTPaTRBHoro pernaMeHTa npe.n;ocTaBneHRSI rocy.n;apcTBeHHoii ycnyrR no 

Ha3HaqeHRIO R BhiTIJiaTe ceMbHM, RMeiOIQRM TPex R 6onee .n;eTeii B Bo3pacTe .n;o 23 

neT, noco6RH Ha onnaTy npoe3.n;a B nacca:>KRpcKOM TPaHcnopTe pe6eHKa, 

o6yqaiOIQerocSI B npo<l>eccROHaJihHOii o6pa3oBaTeJihHoii opraHR3aQRR RJIR 

o6pa3oBaTeJihHOM opraHR3aQRR Bbicmero o6pa3oBaHRSI» cne.n;yiOII.J;ee R3MeHeHRe: 

A.n;MRHRCTpaTRBHhiM pernaMeHT npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOii ycnyrR 

no Ha3HaqeHRIO R BhlnJiaTe CeMhHM, RMeiOII.J;RM TPeX R 6onee )l;eTeM B B03pacTe )l;O 23 
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neT, rroco6HJI Ha orrnaTy rrpoe3~a B rracca)KMpcKoM rpaHcrropTe pe6eHKa, 
o6yiJaiOrn;erOC.SI B rrpocpecCMOHaJibHOH o6pa30BaTeJibHOH opraHM3ai.J,HH MJIM 
o6pa3oBaTeJII>HOH opraHM3ai.I,MM BI>Icrnero o6pa3oBaHM.SI, YTBep)K~eHHbiH rrpMKa30M 
(rrpHJIO)KeHMe ), M3JIO)KMTb B pe~aKI.J,MH COrJiaCHO IIpMJIO)KeHMIO K HaCTO.SIIIJ;eMy 
IIpMKa3y. 

2. HaCTO.SIIIl;MH IIpMKa3 BCTyrraeT B CMJIY ITO MCTeiJeHMM ~eC.SITM ~HeM IIOCJie 
ero ocpMI.I,MaJibHOrO orry6JIMKOBaHM.SI. 

MMHMCTP E.r. rpM6KoBa 
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llpMJIO)I(eHMe 

KllpMKa3Y 
MMHMCTepcTBa rpy.n;a, 

3aHSITOCTM M COQMaJibHOM 
3aiii;MTbi Pecny6JIMKM KoMM 

« 6.\ » o a_ 2022 r. N2 2.. \.3 

« Y TBep)l(,ll;eH 

llpMKa30M 
MMHMCTepcTBa Tpy.n;a, 3aHJITOCTM 

M COII;MaJibHOH 3aiii;MTbi 
Pecny6JIMKM KoMM 

OT 6 MapTa 2020 r. N2 324 
(npMJIO)I(eHMe) 

A)J;MHHHCTP ATHBHLIH PEr JIAMEHT 
TIPE,[t;OCTABJIEHHJI rOCY,[t;APCTBEHHOH YCJIYrH 

TIO HA3HA qEHHIO H BLITIJIATE CEMLJIM, HMEIOIIJ:HM TPEX H 
EOJIEE ,[t;ETEH B B03PACTE ,[1;0 23 JIET, TIOCOEHJI HA OTIJIATY 

TIPOE3,[t;A B TIACCA)KHPCKOM TPAHCTIOPTE PEEEHKA, 
QJiyqAIOIIJ:ErOCJI B TIPO(f)ECCHOHAJILHOH OEPA30BATEJILHOH 

OPr AHH3A:QHH HJIH OEP A30BATEJILHOH OPr AHH3A:QHH 
BLICIDErO OEPA30BAHHJI 

l. 06III;Me nOJIO)I(eHMJI 

llpe.n;MeT peryJIMpOBaHMJI a,ll;MMHMCTpaTMBHOrO perJiaMeHTa 

1.1. A.n;MMHMcrpaTMBHbiM perJiaMeHT npe.n;ocTaBJieHMJI rocy.n;apcTBeHHOM 
ycJiyrM no Ha3HaqeHMIO M BbinJiaTe ceMbJIM, MMeiOIII;MM Tpex M fioJiee .n;eTeM B 
B03pacTe .n;o 23 JieT, noco6MJI Ha onJiazy npoe3.n;a B nacca)I(MpcKoM rpaHcnopTe 
pe6eHKa, ofiyqaiOIII;erocJI B npo<PeccMOHaJibHOM o6pa3oBaTeJibHOM opraHM3a:o;MM MJIM 
o6pa30BaTeJibHOM opraHM3aQMM BbiCIIIero o6pa30BaHMJI (.n;aJiee - a.n;MMHMCTpaTMBHbiM 
perJiaMeHT, rocy.n;apcTBeHHaJI ycJiyra) pa3pa6oTaH B u;eJIJIX noBbiiiieHMJI KaqecTBa M 
,ll;OCTynHOCTM pe3yJibTaTOB npe.n;ocTaBJieHMJI rocy.n;apCTBeHHOM ycJiyrM M 
ycTaHaBJIMBaeT nopJI,ll;OK, nOCJie,ll;OBaTeJibHOCTb M CpOKM a.n;MMHMCTpaTMBHbiX 
npo:o;e.n;yp M a.n;MMHMCrpaTMBHbiX .n;eMCTBMM rocy.n;apCTBeHHbiX 6IO,ll;)l(eTHbiX 
yqpe)l(.n;eHMM Pecny6JIMKM KoMM - u;eHTpoB no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX 
ycJiyr B c<Pepe cou;MaJibHOM 3aiii;MTbi HaceJieHMJI (.n;aJiee u;eHTpbi no 
npe.n;ocTaBJieHMIO rocy .n;apCTBeHHbiX ycJiyr ), nopJI,ll;OK B3aMMO,ll;eMCTBWI Me)l(.n;y 
:o;eHrpaMM no npe,ll;OCTaBJieHMIO rocy.n;apCTBeHHbiX ycJiyr M 3aJIBMTeJIJIMH npH 
npe.n;ocTaBJieHMM rocy.n;apcTBeHHOM ycJiyrM. 
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B3mfMo.n:e:H:cTBMe :u;eHTpa no npe.n:ocTaBJieHMIO rocy.n:apCTBeHHbiX ycnyr c 
rocy.n:apcTBeHHhiM aBTOHOMHhiM yqpe)l(.n:eHMeM Pecny6nmrn KoMM 
«MHoro<j:>yHKI(MOHaJihHhiH l(eHTp npe.n:ocTaBJieHM51 rocy.n:apCTBeHHhiX M 
MYHMIJ;MnaJihHhiX ycnyr Pecny6nMKM KoMM» (.n:anee - M<I>Q) onpe.n:en51eTC51 
cornarneHHeM, 3aKJIIOqaeMhiM Me)l(.n:y MHHHCTepcTBOM Tpy.n:a, 3aH5ITOCTH H 
co:u;HaJihHOH 3all(MThi Pecny6nHKH KoMH (.n:anee- MMHMCTepcTBo) H M<I>Q. 

Kpyr 3a5IBHTene:H: 

1.2. 3a5IBHTeJI51MH Ha npe.n:ocTaBJieHHe rocy.n:apCTBeHHOH ycnyrM 5IBJI51IOTC51 
o.n:HH H3 po.n:HTene:H: (ychiHOBHTene:H: ), oTqHM, Maqexa, HMeiOII(He TPex H 6onee .n:eTe:H: 
B B03paCTe .11:0 23 JieT, B TOM qHCJie ofiyqaiOII(HXC51 B npo<j:>eCCHOHaJihHOH 
o6pa30BaTeJihHOH opraHH3al(HH HJIH o6pa30BaTeJihHOH opraHH3al(HH BhiCIIIero 
o6pmoBaHH51, pacnoJio)l(eHHOH Ha TeppHTopHH Pecny6nMKH KoMM, no oqHo:H: <j:>opMe 
o6yqeHH51 (.n:anee - 3a5IBHTeJih ). 

Mepa COI(HaJihHOH no.n:.n:ep)I(KH B BH.ll:e noco6M51 Ha OnJiaTy npoe3.n:a B 
nacca)I(HpcKoM TPaHcnopTe npe.n:ocTaBJI5IeTc51 3a5IBHTeJI51M B OTHorneHHH Ka)l(.n:oro 
pe6eHKa (po.n:Horo, ycniHOBJieHHoro, nachiHKa, na.n:qepHIJ;hi). 

CocTaB ceMhH onpe.n:en5IeTC51 c yqeToM po.n:HhiX, ychiHOBJieHHhiX .n:eTeii, 
naCbiHKOB H na.n:qepHI(, He .ll:OCTHriiiHX 23 JieT, a TaK)I(e HeCOBeprneHHOJieTHHX 
npHeMHbiX .n:eTeH M .n:eTeH, HaXOMII(HXC51 no.n: oneKOH M noneqHTeJihCTBOM. 

CocTaB ceMhH onpe.n:en5IeTC51 6e3 yqeTa: 
1) .n:eTeH, B OTHOIIIeHHH KOTOpbiX pO.ll:HTeJIH B ycTaHOBJieHHOM nop51.n:Ke 

JIHIIIeHbl pO.ll:HTeJihCKMX npaB HJIH orpaHHqeHhl B pO.ll:HTeJihCKMX npaBaX, - Ha nepHO.ll: 
JIHIIIeHH51 pO.ll:HTeJibCKHX npaB HJIH orpaHHqeHH51 B pO.ll:HTeJibCKHX npaBax; 

2) .n:eTeH, .ll:OCTMriiiHX B03pacTa 16 JieT, o6o5IBJieHHhiX B ycTaHOBJieHHOM 
nOp51.1l:Ke nOJIHOCThiO .n:eecnocofiHbiMH (3MaHCHnMpOBaHHhiMH); 

3) .n:eTeH B B03pacTe .11:0 23 JieT, BCTynHBIIIHX B 6paK. 
1.3. OT MMeHM 3a5IBHTene:H: B :u;eJI5IX nonyqeHH51 rocy.n:apcTBeHHOH ycnyrH 

MOryT BhiCTynaTh JIMI(a, HMeiOII(He TaKOe npaBO B COOTBeTCTBHH C 
3aKoHo.n:aTeJihCTBOM PoccHiicKo:H: <I>e.n:epa:u;HH, JIH6o B CHJIY Ha.n:eneHH51 MX 
3a5IBHTeJI51MH B nop51.n:Ke, ycTaHoBJieHHOM 3aKoHo.n:aTeJihCTBOM PoccHHCKOH 
<l>e.n:epal(HH, COOTBeTCTBYIOII(HMH nOJIHOMOqH5IMH. 

Tpe6oBaHH51 K nop51.1l:KY HH<j:>opMHpoBaHH51 
o npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyrM 

1.4. IJop51.1l:OK nonyqeHH51 HH<j:>OpMal(HH JIHI(aMM, 3aHHTepecoBaHHbiMH B 
npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyrH, no BonpocaM npe.n:ocTaBJieHH51 
rocy.n:apCTBeHHOH ycnyrM M ycnyr, KOTOpbie 51BJI51IOTC51 He06XO.ll:HMhiMH H 
o6513aTeJihHhiMH .ll:JI51 npe.n:ocTaBJieHH51 rocy.n:apcTBeHHo:H: ycnyrH, cBe.n:eHHH o xo.n:e 
npe.n:ocTaBJieHH51 yKmaHHhiX ycnyr, B TOM qHcne c HcnOJih30BaHHeM E.n:HHoro 
nopTana rocy.n:apcTBeHHhiX H MYHHIJ;HnaJihHhiX ycnyr ( <j:>yHKI(HH), o<j:>HIJ;HaJihHoro 
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caii:Ta opraHa HcnoJIHH:TeJI:DHOM snacTH Pecny6nHKH KoMH, npe.n;ocTasmnoiii;ero 
rocy.n;apcTBeHHYIO ycnyry 0 

1.4010 I1HcpopMai.I;HIO no sonpocaM npe.n.ocTasneHuSI rocy.n.apcTBeHHOH ycnyrH, 
B TOM qifcJie cse.n.eHuSI o xo.n.e npe.n;ocTasneHH5I rocy.n.apcTBeHHoii ycnyrH, JIH:u;a, 
3aH:HTepeCOBaHHble B npe,ZJ.OCTaBJieHHif ycnyrH, MOryT nonyqMTb Henocpe,ZJ.CTBeHHO: 

- B MHHHCTepcTBe, B :u;eHTpax no npe.n.ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr 
no MecTy csoero rrpmKHBaHH5I (perHCTPai.I;HH ), M <1> I..I;; 

- no cnpasoqHbiM TenecpoHaM; 
B CeTH: I1HTepHeT (Ha 

(http:/ /mintrudsocorkomioru ), :u;eHTpos 
ycnyr); 

OcpHI.I;IfaJibHOM CaRTe MHHHCTepcTBa 
no npe.n.ocTasneHHIO rocy ,ZJ.apCTBeHHbiX 

- nocpe,ZJ.CTBOM cpe.n.epaJinHOll rocy.n.apCTBeHHOM H:HcpopMai.I;H:OHHOM ClfCTeMbi 
«E,ZJ.HHbiH nopTan rocy.n.apcTBeHHbiX If MYHHI.I;HnaJI:DHbiX ycnyr ( cpyHKI.I;Hii)» -
gosuslugioru (.n.anee - E,ZJ.HHbiH nopTan rocy.n.apcTBeHHbiX If MYHHI.I;HnaJI:DHbiX ycnyr 
( cpyHKI.I;HM)); 

HanpaBHB nHC:DMeHHoe o6paiii;eHHe B MHHH:cTepcTBO, :u;eHTp no 
npe,Zl.OCTaBJieHHIO rocy.n.apCTBeHHbiX ycnyr qepe3 opraHH3ai.I;HIO noqTOBOM CB513If 
JIH:6o no 3JieKTpOHHOH noqTeo 

JIH::u;a, 3aHHTepecosaHHble B npe.n.ocTasneHHH ycnyrH, snpase nonyqHTb no 
TenecpoHy MH<jJopMa:u;HIO no sonpocaM npe.n.ocTasneHM5I rocy.n.apcTBeHHoii ycnyrw B 
Be)I(JIMBOM cpopMe, 6blcTpo, qeTKo If no cyiii;eCTBY nocTaBJieHHoro sonpocao IIpM 
KOHcyn:r:,TwposaHHM no TenecpoHy ,ZJ.OJI)I(HOCTHOe nw:u;o MHHMCTepcTBa, cne:u;wanwcT 
:u;eHTPa no npe.n.ocTaBJieHHIO rocy.n.apcTBeHHbiX ycnyr Ha3:DIBaeT cso10 cpaMMJIMIO, 
MM5I, oTqecTBO, .D;OJI)I(HOCT:D, a TaK)I(e HaH:MeHoBaHH:e cTpyKTypHoro no.n;pa3.n;eneHH5I, 
B KOTOpoe o6paTMJIOCb JIHI.I;O, 3aMHTepeCOBaHHOe B npe,D;OCTaBJieHMif 
rocy.n.apcTBeHHOH ycnyrMo 

KpoMe Toro, JIH:u;a, 3aMHTepecosaHHble B npe.n;ocTasneHHM ycnyrH, snpase 
nonyqMTh no TenecpoHy MH<jJopMai.I;MIO o MecTe pa3Meiii;eHM5I cse.n.eHHM Ha E.n.HHOM 
nopTane rocy.n.apcTBeHHbiX If MYHMI.I;HnaJI:DHbiX ycnyr ( cpyHKI.I;Mii) no sonpocaM 
npe.n;ocTaBneHM5I rocy .n.apcTBeHHoii ycnyrw 0 

I1H<)JopMwposaHwe no sonpocaM npe.n.ocTasneHM51 rocy.n.apcTBeHHOM ycnyrM 
no TenecpoHy He ,ZJ.OJI)I(HO npes:r:,nnaT:D 15 MMHYT 0 

IIpH o6paiii;eHMM JIHI.I;, 3aMHTepecosaHHbiX B npe.n.ocTaBJieHHM ycnyrw, 
nocpe,ZJ.CTBOM 3JieKTpOHHOM noqTI:,I OTBeTbi HanpaBJI5IIOTC5I B cpopMe 3JieKTpOHHOrO 
.n.oKyMeHTa no a.n.pecy 3JieKTpOHHOH noqTbJ, YKa3aHHoMy B o6paiii;eHua, MJIH B 
nMCbMeHHOll cpopMe no noqTOBOMy a.n.pecy, YKa3aHHOMy B o6paiii;eHH:M ( eCJIM OTBeT B 
COOTBeTCTBMM C o6paiii;eHHeM ,ZJ.OJI)I(eH 6biTb HanpaBJieH B nMCbMeHHOM cpopMe qepe3 
opraHH3ai.I;HIO noqTOBOM CB513H)o 

I1HcpOpMHpOBaHMe 3a5IBHTeJieH 0 nop5I,ZJ.Ke M YCJIOBM5IX npe,ZJ.OCTaBJieHM51 
rocy.n;apcTBeHHOM ycnyrH qepe3 M<l>I..I; ocyiii;ecTBJI5IeTc5I B cooTBeTCTBHH co 
CTaH,n;apTOM o6cny)I(MBaHH5I 3a5IBH:Teneii npH npe.n.ocTasneHMM rocy.n.apcTBeHHbiX H 
MYHMI.I;HnaJI:DH:DIX ycnyr B M<l>l..I;, yTsep)I(,ZJ.eHHbiM nocTaHOBJieHMeM IIpaBMTeJI:DCTBa 
Pecny6JIMKM KoMM OT 30 .n.eKa6p5I 2017 ro N~ 682 (.n.anee- CTaH.n.apT o6cny)I(MBaHM51 
B M <1> I..I;) 0 
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1.4.2. l1HcpOpMa[(HJI ITO BOITpocaM ITpe,ll;OCTaBJieHllil ycnyr, KOTOpbie smmiiOTCH 
He06XO,ll;IIMbiMII II 06H3aTenbHbiMII .n;nH ITpe,ll;OCTaBneHIIH rocy.n;apCTBeHHOM ycnyrii, 
He ITpe,ll;OCTaBnHeTCH, B CB513II C OTCYTCTBIIeM ycnyr, Heo6XO,ll;IIMbiX II 06513aTenoHbiX 
.n;nH ITpe.n;ocTaBneHIIH rocy.n;apcTBeHHOM ycnyrii. 

1.5. llopH.n;oK, cpopMa, MecTo pa3MeiiJ:eHIIH II ciToco6oi ITonyqeHllil ciTpaBoqHoii 
IIHcpOpMa[(IIII, B TOM qiicne Ha CTeH.n;ax B MeCTaX ITpe,ll;OCTaBneHII51 rocy.n;apCTBeHHOM 
ycnyrii II ycnyr, KOTOpoie 51BnHIOTC51 He06XO,ll;IIMbiMII II 06513aTenbHbiMII ,ll;n51 
ITpe,ll;OCTaBneHII51 rocy.n;apCTBeHHOM ycnyrii II B MHOrocpyHK[(IIOHanbHOM u;eHTpe. 

l1HcpopMaD;II51 o ITOpH.n;Ke ITpe.n;ocTaBneHIIH rocy.n;apcTBeHHoii ycnyrii, a TaK)J(e 
rpacpiiK ITpiieMa rpa)J(.n;aH .n;nH KoHcynoTau;IIii ITO BOITpocaM ITpe.n;ocTaBneHIIH 
rocy.n;apcTBeHHOM ycnyrii pa3MeiiJ:eHbi Ha IIHcpOpMa[(IIOHHOM CTeH.n;e MIIHIICTepCTBa, 
[(eHTpOB ITO ITpe.n;OCTaBneHIIIO rocy.n;apCTBeHHbiX ycnyr, B IIHcpopMa[(IIOHHbiX 
MaTepiianax (6pornropax, 6yKneTax), Ha E.n;IIHOM ITOpTane rocy.n;apcTBeHHbiX II 
MYHIID;IIITanbHbiX ycnyr ( cpyHKD;IIii), Ha ocpiiu;IIanbHOM ca.H:Te MIIHIICTepcTBa, 
[(eHrpOB ITO ITpe,ll;OCTaBneHIIIO rocy.n;apCTBeHHbiX ycnyr. 

Ha ocpiiu;IIanbHOM caiiTe MIIHIICTepcTBa, u;eHrpoB ITO ITpe.n;ocTaBneHIIIO 
rocy.n;apcTBeHHbiX ycnyr, Ha E.n;IIHOM ITOpTane rocy.n;apcTBeHHbiX II MYHII[(IIITanbHbiX 
ycnyr ( cpyHK[(IIH), B cpe.n;epanbHOM rocy.n;apCTBeHHOM IIHcpOpMa[(IIOHHOM CIICTeMe 
«<l>e.n;epanoHbiM peecTp rocy.n;apcTBeHHbiX II MYHII[(IIITanhHbiX ycnyr ( cpyHKD;IIii)» 
(.n;anee- PeecTp) pa3Mei.U;eHa cne.n;yiOIIJ:aH IIHcpopMa[(IIH: 

- TeKCTbl 3aKOHO,ll;aTenbHbiX II IIHbiX HOpMaTIIBHbiX ITpaBOBbiX aKTOB, 
co.n;ep)J(aiiJ:IIX HOpMbi, pernaMeHTIIPYIOIIJ:IIe ITpe,ll;OCTaBneHIIe rocy.n;apCTBeHHOH 
ycnyrii; 

- HaCT05IIIJ:IIH a.n;MIIHIICTpaTIIBHbiH pernaMeHT; 
- CITpaBoqHa51 I1HcpOpMa[(II51: 
MecTo HaXO)J(,ll;eHIIH II rpacpiiKII pa6oTbi MIIHIICTepcTBa, ero crpyKTypHbiX 

ITo.n;pa3.n;eneHIIM, u;eHTpoB ITO ITpe.n;ocTaBneHIIIO rocy.n;apcTBeHHbiX ycnyr, 
yqacTBYIOIIJ:IIX B ITpe.n;ocTaBneHIIII rocy.n;apcTBeHHoii: ycnyrii, a TaK)J(e M<l>IJ;; 

ciTpaBoqHbie TenecpoHbi cTpyKTYPHbiX ITO,ll;pa3.n;eneHIIH MIIHIICTepcTBa, 
[(eHrpOB ITO ITpe.n;ocTaBneHIIIO rocy.n;apCTBeHHbiX ycnyr, yqaCTBYIOIIJ:IIX B 
ITpe.n;ocTaBneHIIII rocy.n;apcTBeHHoii: ycnyrii, B TOM qiicne HOMep TenecpoHa­
aBTOIIHcpopMaTopa; 

a.n;pec ocpiiD;IIanbHbiX caii:TOB MIIHIICTepcTBa, u;eHrpoB ITO ITpe.n;ocTaBneHHIO 
rocy.n;apCTBeHHbiX ycnyr B IIHcpOpMa[(IIOHHO-TeneKOMMYHIIKa[(IIOHHOH CeTII 
«l1HTepHeT>>, co.n;ep)J(aiiJ:IIX IIHcpopMa[(IIIO o rrpe.n;ocTaBneHIIII rocy.n;apcTBeHHOH 
ycnyrii II ycnyr, KOTOpoie 51BnHIOTC51 He06XO,ll;IIMbiMII II 06513aTenbHbiMII ,ll;AA 
ITpe.n;ocTaBneHIIH rocy .n;apcTBeHHOH ycnyrii; 

a.n;pec caii:Ta M<l>IJ;- http://mydocuments1l.ru/ 
a.n;pec E.n;IIHOro ITOpTana rocy.n;apcTBeHHbiX II MYHII[(IIITanbHbiX ycnyr 

( cpyHK[(IIH) - https://www.gosuslugi.ru/ 
a.n;pec Ha ycnyrii OKa3biBaeMbie B 3neKTpOHHOM BII.n;e Ha E.n;IIHOM ITOpTane 

rocy.n;apcTBeHHbiX II MYHII[(IIITanbHbiX ycnyr ( cpyHK[(IIH) 
https://mintrudsoc.rkomi.ru/deyatelnost/gosudarstvennye-uslugi-ministerstva-v­
elektronnom-vide. 
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Ha E,n;MHOM rropTane rocy,n;apcTBeHHbiX M MYHM~HIIaJibHDIX ycnyr ( cpyHK~H:H) 
TaK)Ke pa3Me~aeTCH CJie,n;yro~aH HHcpOpMa~MH: 

a) MCqepiioiBaiO~MH rrepeqeHb ,[J;OKyMeHTOB, Heo6XO,[J;MMDIX ,[J;JIH 
rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHo:H ycnyrM, TPe6oBaHMH K ocpopMJieHMIO YKa3aHHbiX 
,[J;OKyMeHTOB, a TaK)Ke rrepeqeHb ,[J;OKyMeHTOB, KOTOpbie 3aHBMTeJib BIIpaBe 
rrpe,ll;CTaBMTb IIO C06CTBeHHOH MHH~MaTMBe; 

6) Kpyr 3aHBMTene:H; 
B) cpoK rrpe,n;ocTaBJieHMH rocy,n;apcTBeHHOH ycnyrM; 
r) pe3yJioTaToi rrpe,n;ocTaBJieHMH rocy,n;apcTBeHHOH ycnyrM, rropH,n;oK 

rrpe,n;cTaBJieHMH ,[J;OKyMeHTa, HBJIHIO~erOCH pe3yJioTaTOM IIpe,n;OCTaBJieHHH 
rocy,ll;apcTBeHHOH ycnyrM; 

,n;) pa3Mep rocy,n;apCTBeHHOH IIOIIIJIMHDI, B3HMaeMOH 3a rrpe,n;OCTaBJieHMe 
rocy,11;apcTBeHHOH ycnyrM; 

e) McqeprroiBaiO~MH rrepeqeHb OCHOBaHMH ,[J;JIH IIpHOCTaHOBJieHMH MJIM OTKa3a B 
rrpe,n;ocTaBJieHMH rocy ,n;apcTBeHHOH ycnyrM; 

)K) 0 rrpaBe 3aHBMTeJIH Ha ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) 06)KaJIOBaHMe ,n;eHCTBMH 
(6e3,n;eHCTBHH) M peiiieHMH, rrpHHHTbiX ( ocy~eCTBJIHeMoiX) B XO,[J;e rrpe,n;OCTaBJieHHH 
rocy,n;apcTBeHHOH ycnyrM; 

3) cpopMoi 3aHBJieHMH (yBe,[J;OMJieHMH, . coo6~eHHH), MCIIOJio3yeMoie IIpH 
rrpe,n;ocTaBJieHHM rocy ,n;apcTBeHHOH ycnyrM. 

I1HcpOpMa~MH IIO BOIIpocaM rrpe,ll;OCTaBJieHMH rocy,n;apCTBeHHOH ycnyrM MO)KeT 
6oiTb rronyqeHa no TenecpoHy U:eHTpa TenecpoHHoro o6cJiy)KMBaHMH rpa)K,n;aH M 
opraHM3a~MH E,n;MHoro rropTaJia rocy,n;apcTBeHHbiX M MYHM~MIIaJII>HbiX ycnyr 
( cpyHK~HH)- (8-800) 100-70-10. 

I1HcpopMa~MH Ha E,n;MHOM rropTane rocy,n;apcTBeHHI>Ix M MYHM~MIIaJibHDIX 
ycnyr ( cpyHK~Hii) o rropH,n;Ke M cpoKax rrpe,n;ocTaBJieHMH rocy,n;apcTBeHHOH ycnyrM Ha 
ocHoBaHMM cBe,n;eHMH, co,n;ep)Ka~MXCH B PeecTpe, rrpe,n;ocTaBJIHeTcH 3aHBMTeJiro 
6ecrrnaTHO. 

~OCTYII K HHcpOpMa~HM 0 cpOKaX M IIOpH,n;Ke rrpe,n;OCTaBJieHMH ycnyrM 
ocy~eCTBJIHeTCH 6e3 BbiiiOJIHeHMH 3aHBMTeJieM KaKMX-JIM60 Tpe6oBaHMH, B TOM 
qMCJie 6e3 MCIIOJib30BaHHH rrporpaMMHOrO o6ecrreqeHMH, ycTaHOBKa KOTOpOrO Ha 
TeXHMqecKMe cpe,n;CTBa 3aHBMTeJIH Tpe6yeT 3aKJIIOqeHMH JIM~eH3MOHHOrO HJIM MHOrO 
cornaiiieHMH c rrpaBoo6na,n;aTeJieM rrporpaMMHoro o6ecrreqeHMH, 
rrpe,n;ycMaTpHBaiO~ero B3MMaHMe IIJiaTbi, perMCTPa~MIO MJIM aBTOpH3a~MIO 3aHBMTeJIH 
MJIM rrpe,n;OCTaBJieHMe HM rrepCOHaJibHbiX ,n;aHHbiX. 

II. CTaH,n;apT rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrM 

HaMMeHoBaHMe rocy,n;apcTBeHHOH ycnyrM 

2.1. HaHMeHoBaHMe rocy,n;apcTBeHHOH ycnyrM: Ha3HaqeHMe M BbiiiJiaTa 
ceMbHM, MMeiO~MM TPeX M 6onee ,n;eTeH B B03pacTe ,[1;0 23 JieT, IIOC06MH Ha OIIJiaTy 
rrpoe3,n;a B rracca)l(HpcKoM TPaHcrropTe pe6eHKa, o6yqaro~erocH B 
rrpocpeCCMOHaJibHOH o6pa30BaTeJibHOH opraHM3a~MM HJIM o6pa3oBaTeJibHOH 
opraHM3a~MM BDICIIIero o6pa3oBaHMH (,n;anee - rroco6Me ). 
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HaHMeHoBaHHe opraHa HCIIOJIHHTeJibHOH BJiaCTH Pecny6JIHKH KoMH, 
npe,n:ocTaBmnoii.J;ero rocy ,n:apcTBeHHYIO ycnyry 

2.2. rocy,n:apCTBeHHaJI ycnyra npe,n:OCTaBJI.SieTC.SI II;eHTpaMH IIO 
npe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr, B OTHOIIIeHHH KOTOpbiX MHHHCTepCTBO 
ocyii.J;eCTBJI.SieT <i_}yHKII;HH H IIOJIHOMQqH.SI yqpe,n:HTeJI.SI rocy,n:apCTBeHHbiX yqpe)K,ll;eHHM 
Pecny6JIHKH KoMH. 

~JI.SI IIOJiyqeHH.SI rocy,n:apCTBeHHOH ycnyrH 3a.SIBHTeJib BIIpaBe o6paTHTbC.SI B 
JII06o:H: M<I>l( Ha TeppHTOpHH Pecny6nHKH KoMH, ynoJIHOMoqeHHbiM Ha 
opraHH3aii;HIO B npe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH B qaCTH IIpHeMa H 
perHCTpaii;HH ,ll;OKyMeHTOB y 3a.SIBHTeJI.SI, 3aiipOCOB B opraHbi H opraHH3aii;HH, B 
pacnop.SI)KeHHH KOTOpbiX HaxO,ll;.SITC.SI He,ll;OCTaiOII.J;He ,ll;OKyMeHTbl ( CBe,n:eHH.SI), H 
BM,n:aqH pe3yJih TaT a (yBe,n:oMJieHH.SI) npe,n:ocTaBJieHH.SI rocy ,n:apcTBeHHOM ycnyrn 
3aJIBHTeJIIO. 

OpraHhi H opraHH3aii;HH, yqacTByiOIII;He B npe,n:ocTaBJieHHH rocy,n:apcTBeHHOH 
ycnyrH, B3aHMO,ll;eMCTBHe C KOTOpbiMH He06XO,ll;HMO ,ll;JI.SI npe,n:OCTaBJieHH.SI 

rocy,n:apcTBeHHOH ycnyrH 

2.3. B npou;ecce npe,n:ocTaBJieHH.SI rocy,n:apCTBeHHOH ycnyrH u;eHrp no 
npe,n:ocTaBJieHHIO rocy,n:apcTBeHHhiX ycnyr B3aHMo,n:elicTByeT c: 

- IleHCHOHHb!M <i_}oH,n:oM PoccHlicKo:H: <I>e,n:epau;HH - B qacTH 3anpoca CBe,n:eHHM, 
yKa3aHHbiX B no,n:nyHKTax 1, 2 nyHKTa 2.9 HaCTO.SIII.J;ero a,n:MHHHcrpaTHBHoro 
pernaMeHTa; 

- <I>e,n:epanbHOH HaJioroBoli cny)K6o:H: - B qacTH 3anpoca cBe,n:eHHH, YKa3aHHbiX 
B no,n:nyHKTe 3 nyHKTa 2.9 HacTO.SIII.J;ero a,n:MHHHCTpaTHBHoro pernaMeHTa; 

MHHHCTepCTBOM o6pa30BaHH51, HayKH H MOJIO,ll;e)KHOH IIOJIHTHKH 
Pecny6JIHKH KoMH - B qacTH 3anpoca CBe,n:eHHM, yKa3aHHhiX B no,n:nyHKTe 4 nyHKTa 
2.9 HaCTO.SIII.I;ero a,n:MHHHCTpaTHBHOrO perJiaMeHTa. 

2.4. IlpH npe,n:ocTaBJieHHH rocy,n:apcTBeHHOH ycnyrH 3anpeii.I;aeTc51 Tpe6oBaTb 
OT 3a.SIBHTeJieH ocyiii;eCTBJieHH.SI ,n:eHCTBHH, B TOM qlfcJie COrJiaCOBaHHM, 
He06XO,ll;HMbiX ,ll;JI.SI IIOJiyqeHH.SI rocy,n:apCTBeHHOH ycnyrH H CB.SI3aHHbiX C 
o6paiii;eHHeM B HHbie rocy,n:apcTBeHHhie opraHb!, opraHbi MeCTHoro 
caMoynpaBJieHH.SI, opraHH3aii;HH, 3a HCKJIIOqeHHeM IIOJiyqeHH.SI ycnyr H IIOJiyqeHH.SI 
,ll;OKyMeHTOB H HH<i_}OpMaii;HH, npe,n:OCTaBJI.SieMbiX B pe3yJihTaTe npe,n:OCTaBJieHH.SI 
TaKHX ycnyr, BKJIIOqeHHbiX B IJepeqeHb ycnyr, KOTOpbie .SIBJI.SIIOTC.SI He06XO,ll;HMbiMH H 
o6513aTeJihHbiMH ,n:JI.SI npe,n:ocTaBJieHH.SI rocy,n:apcTBeHHb!X ycnyr, yTBep)K,n:eHHbiH 
IlpaBHTeJihCTBOM Pecny6nHKH KoMH. 

OnHcaHHe pe3yJihTaTa npe,n:ocTaBJieHH.SI rocy,n:apcTBeHHOH ycnyrH 

2.5. Pe3yJihTaTOM npe,n:ocTaBJieHH.SI rocy,n:apcTBeHHOH ycnyrH .SIBJI5IeTc.SI: 
IIpHH.SITHe peiiieHH.SI 0 npe,n:ocTaBJieHHH rocy,n:apCTBeHHOH ycnyrH, 

HanpaBJieHHe yBe,ll;OMJieHH.SI 0 npe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH COrJiaCHO 
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IIpHJIO)I(eHHIO ,NQ 2 K HaCT05III.J;eMy a,n:MHHllCTpaTHBHOMY pernaMeHTY ll BhlllJiaTa 
,IJ;eHe)I(HbiX cpe,IJ;CTB 3a5IBHTeJIIO; 

- npHH5ITHe perneHH51 o6 OTKa3e B npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyrn 
ll HanpaBJieHHe yBe,IJ;OMJieHH51 06 OTKa3e B npe,IJ;OCTaBJieHHH rocy.n:apCTBeHHOH 
ycJiyrH cornaCHO npHllO)I(eHHIO .N2. 2 K HaCT05IIIJ;eMy a,IJ;MHHHCTpaTHBHOMY 
pernaMeHTY. 

CpoK npe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycnyrH, B TOM qncne c yqeTOM 
He06XO,IJ;HMOCTll o6pai.U;eHH51 B opraHH3aiJ;HH, yqaCTBYIOIIJ;He B npe,IJ;OCTaBneHHH 

rocy.n:apcTBeHHOH ycnyrH, cpoK npHOCTaHoBneHHH npe.n:ocTaBneHHH 
rocy.n:apCTBeHHOH ycnyrH B cnyqae, ecnH B03MO)I(HOCTh npHOCTaHOBJieHH51 

npe.IJ;yCMOTpeHa cpe.n:epanbHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBllH C HHMH 
HHI>IMH HOpMaTHBHhiMH npaBOBhiMH aKTaMH PoccnH:cKoH: <l>e.n:epau;HH, 3aKoHaMH H 

HHI>IMH HopMaTHBHhiMH npaBOBbiMH aKTaMH Pecny6nHKH KoMH 

2.6. CpoKH npe.n:ocTaBneHHH rocy .n:apCTBeHHOH ycnyrH .n:on)I(Hbi 
COOTBeTCTBOBaTh cpoKaM, ycTaHOBneHHbiM nop51,I1;KOM, pa3MepaMH H ycnOBHHMH 
Ha3HaqeHH51 H BhinnaTbi CeMbHM, HMeiOIIJ;HM Tpex H 6onee ,IJ;eTeH B B03paCTe ,IJ;O 23 
neT, noco6HH Ha onnaTy npoe3.n:a B nacca)I(HpCKOM rpaHcnopTe pe6eHKa, 
o6yqaiOIIJ;erocH B npocpeccHoHanbHOH o6pa3oBaTenhHOH opraHH3aiJ;HH HnH 
o6pa3oBaTenhHOH opraHH3aiJ;HH Bbicrnero o6pa3oBaHHH, yTBep)l(.n:eHHbiMH 
nocTaHoBneHHeM TipaBHTenhCTBa Pecny6nHKH KoMH OT 31 .n:eKa6pH 2004 ro.n:a 
N2. 280 «0 Mepax no peanH3aiJ;HH 3aKoHa Pecny6nHKH KoMH «0 cou;HanhHOH 
no.n:.n:ep)I(Ke HaceneHHH B Pecny6nHKe KoMH» (.n:anee- TiopH.IJ;OK). 

2.6.1. CpoK npe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycnyrH cKna.n:hmaeTcH H3 
cpoKOB, YKa3aHHhiX B nyHKTax 3.5, 3.10, 3.15, 3.20 HaCTOHIIJ;ero a.n:MHHHcrpaTHBHoro 
pernaMeHTa. 

2.6.2. PerneHHe o Ha3HaqeHHH H BhmnaTe (oTKa3e B Ha3HaqeHHH H BhmnaTe) 
noco6H51 npHHHMaeTCH u;eHTpoM no npe.n:ocTaBneHHIO rocy.n:apcTBeHHhiX ycnyr: 

a) B TeqeHHe 1 0 pa6oqHx .n:Heii HaqHHM co .IJ;HH npe.n:cTaBneHH51 3aHBHTeneM 
.n:oKyMeHTOB, yKa3aHHhiX B nyHKTax 2.8, 2.9 HaCTOHIIJ;ero a.n:MHHHCTpaTHBHOro 
pernaMeHTa (B cnyqae, ecnH .n:oKyMeHThi, YKa3aHHhie B nyHKTe 2.9 HaCTOHIIJ;ero 
a,IJ;MHHHCrpaTHBHOrO pernaMeHTa, npe.IJ;CTaBneHbi no HHHIJ;HaTHBe 3a51BHTenH); 

6) B TeqeHHe 5 pa6oqHx .n:Heii: co .IJ;HH nocTynneHHH nocne.n:Hero OTBeTa Ha 
3anpoc u;eHTpa no npe.n:ocTaBneHHIO rocy.n:apcTBeHHhiX ycnyr HnH M<l>Q (B cnyqae 
ecnH .n:oKyMeHThi, yKa3aHHbie B nyHKTe 2.9 HaCTOHIIJ;ero a.n:MHHHcrpaTHBHoro 
pernaMeHTa, He npe.n:cTaBneHbi 3aHBHTeneM no co6cTBeHHOH HHHIJ;HaTHBe ). 

llpH HanHqHH npOTHBOpeqHBbiX CBe,IJ;eHHH B npe,IJ;CTaBneHHbiX ,IJ;OKyMeHTaX H 
(HnH) npH HeCOOTBeTCTBHH CO,IJ;ep)l(aHH51 H (HnH) OcpOpMneHH51 ,IJ;OKyMeHTOB 
Tpe6oBaHH51M 3aKOHO,IJ;aTellbCTBa u;eHrp no npe,IJ;OCTaBneHHIO rocy.n:apCTBeHHbiX 
ycnyr ocyiiJ;eCTBll51eT npoBepKy Ha npe,IJ;MeT COOTBeTCTBH51 YKa3aHHbiX CBe,IJ;eHHH 
,IJ;eHCTBHTellbHOCTH nocpe,IJ;CTBOM HanpaBneHH51 3anpOCOB B opraHbi H opraHH3aiJ;HH, 
pacnonaraiOIIJ;He Heo6xo.n:HMOH HHcpopMau;Heii. llpH :JTOM cpoK npHHHTHH perneHH51 o 
Ha3HaqeHHH H BhinnaTe ( OTKa3e B Ha3HaqeHHH H BbiiillaTe) noco6H51 npo.n:neBaeTC51, 
HO He 6onee qeM Ha 3 0 KaneH.n:apHbiX .n:Heii, o qeM coo6IIJ;aeTcH rpa)l(.n:aHHHY nyTeM 
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Hanpasnemrn . IIHCbMeHHoro yse.n;oMneHH.H B TeqeHHe 5 pa6oqHx ,r:t;Heii co ,r:t;H.H 
HanpasneHH.H cooTBeTCTByiOrn;ero 3anpoca ( 3anpocos ). 

Ha OCHOBaHHH IIOJiyqeHHOH HHQ)OpMaU:HH, IIO.IJ;TBep)l{,r:t;aiOrn;eif 
He,r:t;OCTOBepHOCTb npe,r:t;CTaBJieHHbiX CBe,r:t;eHHM, U:eHrp IIO npe,r:t;OCTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr B TeqeHHe 5 pa6oqHx ,r:t;Heif co ,r:t;H.H nonyqeHH.H yKmaHHOM 
HHQJOpMaU:HH IIpHHHMaeT perneHHe 06 OTKa3e B Ha3HaqeHHH If BbiiiJiaTe IIOC06H.H. 

Ha OCHOBaHHH IIOJiyqeHHOM HHQJOpMaU:HH, He IIO)l;TBep)l{,r:t;aiOrn;eif 
He,r:t;OCTOBepHOCTb npe,r:t;CTaBJieHHbiX CBe,r:t;eHHH, U:eHrp IIO npe,r:t;OCTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr B TeqeHHe 5 pa6oqHx ,r:t;Heii co ,r:t;H.H nonyqeHH.H yKmaHHoii 
HHQJOpMaU:HH IIpHHHMaeT perueHHe 0 Ha3HaqeHHH H BbiiiJiaTe IIOC06H.H. 

2.6.3. IJ:eHTp IIO IIpe,r:t;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr nepeqHCJI.HeT 
(somnaqHsaeT) noco6He He II03,r:t;Hee nocne.n;Hero qHcna Mec.Hu:a, cne.n;yiOrn;ero 3a 
MeC.HU:eM, B KOTOpOM IIpHH.HTO perueHHe 0 Ha3HaqeHHH If BbiiiJiaTe IIOC06H.H, ,r:t;aJiee 
e)l{eMec.HqHo - He II03,r:t;Hee nocne.n;Hero qHcna Ka)l{,r:t;oro Mec.Hu:a. 

2.6.4. BomnaTa noco6H.H npHocTaHaBJIHBaeTc.H B cnyqa.Hx, yKmaHHbiX B 
nyHKTe 2.14 HacTo.Hrn;ero a,r:t;MHHHcrpaTHBHoro pernaMeHTa. 

2.6.5. B cnyqae o6Hapy)l{eHH.H oneqaTOK H (HnH) ornH6oK B nonyqeHHOM 
3a.HBHTeJieM )l;OKyMeHTe, .HBJI.HIOrn;eMC.H pe3yJioTaTOM IIpe,r:t;OCTaBJieHH.H 
rocy.n;apcTBeHHOM ycnyrH, cpoK paccMorpeHH.H 3a.HBJieHH.H o6 HcnpasneHHH 
,r:t;onyrn;eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbl,r:t;aHHbiX B pe3yJioTaTe npe,r:t;OCTaBJieHH.H 
rocy,n;apCTBeHHOH ycnyrH .IJ;OKyMeHTaX COCTaBJI.HeT 8 pa6oqHx ,r:t;HeH CO .IJ;H.H 
IIOCTYIIJieHH.H B U:eHrp IIO npe,r:t;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr YKa3aHHOrO 
3a.HBJieHH.H. 

HopMaTHBHhie npaBOBbie aKTbl, perynHpyiOrn;He 
npe,r:t;OCTaBJieHHe rocy ,r:t;apCTBeHHOH ycnyrH 

2. 7. TiepeqeHb HOpMaTHBHbiX npaBOBbiX aKTOB, perynHpyiO:W:HX 
npe,r:t;OCTaBJieHHe rocy,n;apCTBeHHOM ycnyrH, pa3Mern;eH Ha OQJHU:HaJibHOM CaRTe 
MHHHCTepcTBa (http://mintrudsoc.rkomi.ru), Ha E,r:t;HHOM nopTane rocy.n;apcTBeHHbiX 
H MYHHU:HIIaJibHbiX ycnyr ( QJYHKU:Hii), B PeecTpe. 

J1cqepiibiBaiOrn;HH nepeqeHb .IJ;OKyMeHTOB, He06XO)l;HMbiX B COOTBeTCTBHH C 
HOpMaTHBHbiMH npaBOBbiMH aKTaMH .IJ;JI.H IIpe,r:t;OCTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH, 
CIIOC06bl HX IIOJiyqeHH.H 3a.HBHTeJieM, B TOM qHCJie B 3JieKTpOHHOH QJOpMe, TIOp.H,r:t;OK 

HX npe,r:t;CTaBJieHH.H 

2.8. ,.z::(JI.H IIOJiyqeHH.H rocy,n;apCTBeHHOH ycnyrH 3a.HBHTeJieM CaMOCTO.HTeJibHO 
npe,r:t;OCTaBJI.HIOTC.H B U:eHrp HO npe,r:t;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr IIO MeCTY 
)I{HTeJibCTBa HJIH MecTy npe6oiBaHH.H HJIH B M<I>U: 3a.HBJieHHe o npe.n;ocTasneHHH 
rocy.n;apcTBeHHOM ycnyrH no QJOpMe cornacHo npHJIO)KeHHIO N2 1 K HacTO.H:W:eMY 
a,r:t;MHHHCTpaTHBHOMY perJiaMeHTY. 

Bb16op 3a.HBHTeneM cnoco6a ero yse.n;oMJieHH.H o npHH.HTOM perneHHH, a TaK)I{e 
cnoco6a Bbl,n;aqH pe3yJioTaTa npe.n;ocTasneHH.H rocy.n;apcTBeHHOM ycnyrH 
ocyrn;eCTBJI.HeTC.H 3a.HBHTeJieM Ha CTa,r:t;HH IIO,r:t;aqH 3a.HBJieHH.H 0 IIpe,r:t;OCTaBJieHHH 
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rocy.n;apcTBeHHoii ycrryrn H yKa3hiBaeTcH 3aHBMTerreM Henocpe,n;cTBeHHO B 
3aHBJieHMM. 

B crryqae ecrrn oT HMeHH 3aHBMTeJIH .n;eiicTByeT rrnu;o, HBJIHIOII(eecH ero 
npe,n;cTaBHTerreM B cooTBeTCTBHH c 3aKoHo,n;aTeJibCTBOM PoccniicKoii <l>e.n;epau;nn, 
TaK)I(e npe,ll;CTaBJIHeTCH ,ll;OKyMeHT, y,n;OCTOBepHIOII(MH JIHqHOCTb npe,n;cTaBIUeJIH, H 
,ll;OKyMeHT, nO,ll;TBep:»<,ll;aiOII(MH COOTBeTCTBYIOII(He nOJIHOMOqHH. 

,lJ;OCTOBepHOCTb npe,ll;CTaBJieHHbiX CBe,n;eHHH, yKa3aHHbiX B 3aHBJieHMH, a TaK)I(e 
HH<]:>OpMHpOBaHHOCTb 3aHBHTeJIH 06 OTBeTCTBeHHOCTH 3a ,ll;OCTOBepHOCTb 
npe,ll;CTaBJieHHbiX CBe,n;eHMH nO,ll;TBep)l(,ll;aiOTCH no,n;nMCbiO 3aHBHTeJIH. 

3aHBJieHMe no,n;nHCbiBaeTCH 3aHBHTeJieM C npOCTaBJieHHeM ,n;aTbi 3anOJIHeHMH 
3aHBJieHMH. 

K 3aHBJieHHIO npnrraraiOTCH TaK)I(e crre,n;yiDII(He ,n;oKyMeHThi B 1 3K3eMnrrHpe: 
1) ,ll;OKyMeHT, y ,ll;OCTOBepHIOII(HH JIMqHOCTb 3aHBHTeJIH ( npe,n;OCTaBJIHeTCH 

TOJibKO ,ll;JIH npOCMOTpa ( CHHTMH KOnHH) B Haqarre OKa3aHMH ycrryrn); 
2) CBH,ll;eTeJibCTBO 0 pO)I(,ll;eHMH, Bbi,ll;aHHOe KOMneTeHTHbiMH opraHaMH 

MHOCTpaHHOrO rocy,n;apCTBa, H ero HOTapHaJibHO y,n;oCTOBepeHHbiH nepeBO,ll; Ha 
pyCCKMH H3biK (,n;JIH HeCOBeprneHHOJieTHMX ,n;eTeii, He ,ll;OCTHrlliHX B03pacTa 18 JieT; 
,n;rrH coBeprneHHorreTHHX ,n;eTeii (po,n;HhiX, ychiHOBJieHHhiX, nachiHKOB, na,n;qepnu;) B 
B03paCTe OT 18 ,ll;O 23 JieT) ( npe,n;OCTaBJIHeTCH TOJibKO ,ll;JIH npOCMOTpa ( CHHTHH KOnHH) 
B Haqarre OKa3aHHH ycrryrn); 

3) ,ll;OKyMeHT, y,n;OCTOBepHIOII(HH JIHqHOCTb (,n;JIH HeCOBeprneHHOJieTHHX ,n;eTeii B 
B03pacTe OT 14 .n;o 18 rreT; ,n;rrH coBeprneHHorreTHMX .n;eTeii (po,n;HhiX, ychiHOBJieHHbiX, 
naCbiHKOB, na,n;qepH.Q) B B03paCTe OT 18 ,ll;O 23 JieT) ( npe,n;OCTaBJIHeTCH TOJibKO ,ll;AA 
npOCMOrpa ( CHHTMH KOnHH) B Haqarre OKa3aHMH ycrryrn); 

4) cnpaBKa, no,n;TBep)l(.n;aroii(aH o6yqeHHe B npo<]:>eccHOHaJihHoii 
o6pa30BaTeJibHOH opraHH3a.QHH MJIH o6pa30BaTeJibHOH opraHH3a.QHH BbiClliero 
o6pa3oBaHHH no oqHoii <]:>opMe o6yqeHHH c YKa3aHHeM npe.n;norraraeMoii .n;aTbi 
3aBeprneHHH o6yqeHHH B COOTBeTCTBYIOII(eii o6pa30BaTeJibHOH opraHH3a.QHH (Ha 
.n;eTeii, nMeiOII(HX npaBo Ha noco6ne, B crryqae o6yqeHMH B Herocy.n;apcTBeHHoii 
o6pa30BaTeJibHOH opraHM3a.QHH HJIH <]:>HJIHaJie o6pa30BaTeJibHOH opraHH3a.QHH, 
pacnorro)l(eHHOH B .n;pyroM cy6oeKTe PoccnftcKOH <l>e.n;epau;nn) (npe.n;ocTaBJIHeTCH 
TOJibKO ,ll;JIH npOCMOTpa ( CHHTMH KOnHH) B Haqarre OKa3aHHH ycrryrH). 

2.9. IJepeqeHb ,ll;OKyMeHTOB, KOTOpbie 3aHBHTeJib BnpaBe npe,n;cTaBHTb no 
co6CTBeHHOH MHH.QHaTHBe, TaK KaK OHM no,n;Jie)l(aT npe,n;cTaBJieHHIO H paMKaX 
Me)I(Be,ll;OMCTBeHHOrO MH<]:>OpMa.QMOHHOrO B3aHMO,ll;eHCTBHH M HX Henpe,n;CTaBJieHHe 
3aHBMTeJieM He HBJIHeTCH OCHOBaHHeM ,ll;JIH OTKa3a 3aHBHTeJIIO B npe,ll;OCTaBJieHHM 
rocy .n;apcTBeHHOH ycrryrn: 

1) CBe,ll;eHHH, nO,ll;TBep)l(,ll;aiOII(He perncrpa.QHIO 3aHBHTeJIH B CHCTeMe 
MH,ll;MBH,ll;YaJibHOrO ( nepCOHH<]:>M.QHpoBaHHOrO) yqeTa; 

2) CBe,n;eHHH, nO,ll;TBep)l(,ll;aiOII(He perHCTpa.QHIO B CHCTeMe HH,ll;HBH,ll;YaJihHOrO 
( nepcoHn<]:>nu;npoBaHHoro) yqeTa, Ha pe6eHKa, HMeiOII(ero npaBo Ha noco6ne; 

3) CBH,ll;eTeJibCTBO 0 pO)I(,ll;eHHH (,n;JIH HeCOBeprneHHOJieTHHX ,n;eTeH, He 
,ll;OCTHrlliHX B03paCTa 18 JieT; ,ll;JIH COBeprneHHOJieTHHX ,n;eTeH (pO,ll;HbiX, 
ycbiHOBJieHHhiX, nachiHKOB, na,n;qepnu;) B B03pacTe OT 18 .n;o 23 · rreT ), 3a 
MCKJIIOqeHHeM Bbi,ll;aHHOrO KOMneTeHTHbiMH opraHaMH HHOCTpaHHOrO rocy,n;apCTBa; 
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4) .[(OKyMeHT ( CBe,n;eHmi) 06 o6y11eHMM B rrpo<f?ecCMOHaJibHOH 

o6pa30BaTeJibHOM opraHM3al(HH HJIH o6pa30BaTeJibHOM opraHH3al(HH BbiCIIIero 

o6pmoBaHRSI, pacrrono:>KeHHoii Ha TeppwTopww Pecrry6nMKH KoMM, no OliHOM cpopMe 

o6y11eHJUI (rrpe,n;cTaBJISieTcSI Ha ,n;eTeii, HMerom;wx rrpaBo Ha rroco6we ). 

2.9.1. ,[{oKyMeHTbi, Heo6xo,n;HMbie .[(JISI rrpe.n;ocTaBJieHHSI rocy.n;apcTBeHHOM 

ycnyrw, rrpe.n;ocTaBJISIIOTCSI 3aSIBHTeJieM cne.n;yrom;HMH crroco6aMw: 

- JIHliHO (B u;eHTP no rrpe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr MJIH M<l>Q); 

- rrocpe,n;CTBOM IIOlJTOBOrO OTIIpaBJieHHSI ( B l(eHTP ITO rrpe,n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr); 

- B cpopMe 3JieKTpoHHbiX o6pmoB ,n;oKyMeHTOB 11epe3 E,n;HHbiM rropTan 

rocy.n;apcTBeHHbiX w MyHwu;wrraJibHbiX ycnyr ( cpyHKIJ;Hii). 

2.9.2. B cny11ae HarrpaBJieHHSI ,n;oKyMeHTOB, yKmaHHbiX B rryHKTe 2.8 
HaCTOSIII(ero a,n;MMHMCTPaTHBHOrO perJiaMeHTa, IIOlJTOBbiM OTIIpaBJieHHeM 

IIO,ll;JIHHHHKH ,ll;OKyMeHTOB He HarrpaBJISIIOTCSI, y,n;OCTOBepeHMe BepHOCTH KOIIHM 

IIpHJiaraeMbiX ,ll;OKyMeHTOB H CBH,ll;eTeJibCTBOBaHHe IIO,ll;JIHHHOCTH IIO,ll;IIHCH Ha 

3aSIBJieHHH ocym;ecTBJISIIOTCSI B ycTaHOBJieHHOM 3aKoHo,n;aTeJibCTBOM PoccwiicKoii 

<l>e.n;epau;ww rropSI,n;Ke. 

2.9.3. ,[{oKyMeHTbi, yKmaHHbie B rryHKTe 2.8 w B rryHKTe 2.9 HacToSim;ero 

a,n;MHHHCTpaTHBHOrO perJiaMeHTa, rrpe,ll;CTaBJieHHbie B cpOpMe 3JieKTpOHHbiX o6pa30B 

.n;oKyMeHTOB 11epe3 E,n;MHbiM rropTaJI rocy.n;apcTBeHHbiX w MYHHIJ;HIIaJibHbiX ycnyr 

. ( cpyHKI(HM), IIO,ll;IIHCbiBaiOTCSI IIpOCTOM 3JieKTpOHHOM IIO,ll;IIHCbiO rpa:>K,n;aHHHa 

(rrpe,n;CTaBHTeJISI), KOTOpaSI IIpOXO,ll;HT IIpOBepKy IIOCpe,ll;CTBOM e,n;HHOM CHCTeMbi 

H,ll;eHTHcpHKal(HM H ayTeHTHcpHKal(HH. 

IJepelleHb ycnyr, KOTOpbie SIBJISIIOTCSI He06XO,ll;HMbiMH H 06SI3aTeJibHbiMH 

,ll;JISI rrpe,n;OCTaBJieHHSI rocy,n;apCTBeHHOM ycnyrM, H CBe,n;eHHSI 0 ,ll;OKyMeHTe 

(,n;oKyMeHTaX), Bbi,ll;aBaeMOM (Bbi,Zl;aBaeMbiX) 3aSIBHTeJIIO ITO pe3yJioTaTaM 

rrpe.n;ocTaBJieHHSI yKmaHHbiX ycnyr 

2.1 0. Y CJiyrH, KOTOpbie SIBJISIIOTCSI He06XO,ll;MMbiMM M 06SI3aTeJibHbiMM ,ll;JISI 

rrpe.n;ocTaBJieHHSI rocy.n;apcTBeHHoii ycnyrw, 3aKoHo,n;aTeJibCTBOM PoccwiicKoii 

<l>e.n;epau;ww w 3aKoHo,n;aTeJibCTBOM Pecrry6nHKH KoMH He rrpe.n;ycM01peHoi. 

HclleprrbiBarom;wii rrepe11eHb ,n;oKyMeHTOB, Heo6xo,n;HMbiX B cooTBeTCTBHH 

C HOpMaTMBHbiMH rrpaBOBbiMH aKTaMH ,ll;JISI rrpe,ll;OCTaBJieHHSI ycnyr, KOTOpbie 

SIBJISIIOTCSI He06XO,ll;HMbiMM H 06SI3aTeJibHbiMH ,ll;JISI rrpe,n;OCTaBJieHHSI 

rocy,n;apCTBeHHOM ycnyrH, CIIOC06bi HX IIOJiylleHHSI 3aSIBHTeJieM, B TOM lJHCJie B 

3JieKTpOHHOM cpopMe, IIOpSI,ll;OK HX rrpe,n;cTaBJieHHSI 

2.11. ,z:::{oKyMeHTOB, He06XO,ll;HMbiX ,ll;JISI rrpe,n;OCTaBJieHHSI 

SIBJISIIOTCSI He06XO,ll;HMbiMH H 06SI3aTeJibHbiMH ,ll;JISI 

rocy.n;apcTBeHHoii ycnyrw, 3aKoHo,n;aTeJibCTBOM PoccwiicKoii 

3aKoHo,n;aTeJioCTBOM Pecrry6nwKH KoMw He rrpe.n;ycMoTpeHo. 

ycnyr, KOTOpbie 

rrpe.n;ocTaBJieHHSI 

<l>e.n;epau;ww w 
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2.12. 3anpern;aeTcH: 

1) Tpe6oBaTb OT 3aHBMTeJIH npe.n;OCTaBJieHMH .ll:OKyMeHTOB M MH<i_}OpMaii;Hli HJIM 
ocyrn;eCTBJieHHH .n;eifCTBMM, npe.n;ocTaBJieHMe MJIM ocyrn;eCTBJieHMe KOTOpbiX He 
npe.n;ycMOTpeHO HOpMaTMBHbiMM npaBOBbiMM aKTaMM, peryJIMpyiOIIJ;HMM OTHOIIIeHMH, 
B03HHKaiOIIJ;Me B CBH3M C npe.n;ocTaBJieHMeM rocy.n;apCTBeHHOM ycnyrM; 

2) Tpe6oBaTb OT 3MBMTeJIH npe.n;OCTaBJieHMH .ll:OKyMeHTOB M HH<i_}OpMaii;MH, B 
TOM ~mcne no.n;TBep:}K.ll:aiOrn;Mx BHeceHMe 3MBMTeJieM nnaTbi 3a npe.n:ocTaBJieHMe 
rocy.n;apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBMM C HOpMaTMBHbiMM npaBOBbiMM 
aKTaMM PoccMiicKoii <I>e.n:epa:o;MH, HopMaTMBHbiMM npaBOBbiMM aKTaMM Pecny6nMKH 
KoMH, MYHMII;HITaJibHbiMM npaBOBbiMM aKTaMM Haxo.n;HTCH B pacnopH)I(eHMM opraHoB 
MCITOJIHHTeJibHOM BnacTM Pecny6nMKM KoMM, npe.n:ocTaBJIHIOIIJ;MX rocy.n:apcTBeHHYIO 
ycnyry, MHbiX rocy.n;apCTBeHHbiX opraHOB, opraHOB MeCTHOrO caMoynpaBJieHMH M 
(HJIH) ITO.ll:Be.ll:OMCTBeHHbiX rocy.n;apCTBeHHbiM opraHaM M opraHaM MeCTHOrO 
caMoynpaBJieHMH opraHM3aii;MM, y-qacTBYIOIIJ;MX B npe.n;OCTaBJieHMM rocy.n;apCTBeHHbiX 
ycnyr, 3a MCKJIIO"l!eHMeM .n:oKyMeHTOB, YKa3aHHbiX B -qacTM 6 cTaTbM 7 <I>e.n:epanbHOro 
3aKOHa OT 27 MIOJIH 2010 r. .NQ 21 0-<!>3 «06 opraHM3aii;MM npe.n;ocTaBJieHMH 
rocy.n:apcTBeHHbiX M MYHMII;MITaJibHbiX ycnyr»; 

3) OTKa3biBaTb B npMeMe 3aHBJieHMH M HHbiX .ll:OKyMeHTOB, He06XO.ll:MMbiX .ll:AA 
npe.n;ocTaBJieHMH rocy.n;apCTBeHHOM ycnyrM, B CJiy-qae, eCJIM 3aHBJieHMe M .ll:OKyMeHTbl, 
Heo6xo.n;MMbie .n:nH npe.n:ocTaBneHMH rocy.n:apcTBeHHoif ycnyrw, no.n;aHbi B 
COOTBeTCTBMM C MH<i_}OpMaii;MeM 0 cpOKaX M ITOpH.n;Ke npe.n;ocTaBJieHMH 
rocy.n:apcTBeHHOM ycnyrM, ony6nMKOBaHHOM Ha E.n;MHOM nopTane rocy.n:apcTBeHHbiX 

M MYHMII;MITaJibHbiX ycnyr ( <PYHKII;Mii); 

4) OTKa3biBaTb B npe.n;ocTaBJieHMM rocy.n;apCTBeHHOM ycnyrM B CJiy"l!ae, eCJIM 
3aHBJieHMe l:l .n;oKyMeHTbi, He06XO.ll:MMbie .ll:JlH npe.n;ocTaBJieHMH rocy.n;apCTBeHHOM 
ycnyrM, no.n;aHbl B COOTBeTCTBMM C MH<i_}OpMaii;MeM 0 cpoKaX M ITOpH.n;Ke 
npe.n:ocTaBJieHHH rocy.n:apcTBeHHOM ycnyrM, ony6nMKOBaHHoM: Ha E.n;MHOM nopTane 
rocy.n:apcTBeHHbiX M MYHMII;MITaJibHbiX ycnyr ( <PYHKII;Mii); 

5) Tpe6oBaTb OT 3aHBMTeJIH COBepiiieHMH MHbiX .n;eMCTBMM, KpOMe 
npOXO)I(.ll:eHMH M.ll:eHTM<i_}MKaii;MM M ayTeHTM<i_}MKaii;MM B COOTBeTCTBHM C 
HOpMaTMBHbiMM npaBOBbiMM aKTaMM PoccMifcKoii <I>e.n:epa:o;MM, YKa3aHHH :u;enM 
npMeMa, a TaK)I(e npe.n:ocTaBJieHMH cBe.n;eHMM, Heo6xo.n;MMbiX .n:nH pac"l!eTa 
.ll:JlMTeJibHOCTM BpeMeHHOrO MHTepBana, KOTOpbiM He06XO.ll:HMO 3a6pOHMpOBaTb .ll:JlH 
npMeMa; 

6) Tpe6oBaTb OT 3MBMTeJIH npe.n;cTaBJieHMH .ll:OKyMeHTOB M MH<i_}OpMaii;MM, 
OTCYTCTBMe M (HJIM) He.n;OCTOBepHOCTb KOTOpbiX He YKa3biBaJIMCb npM 
nepBOHa"llaJibHOM OTKa3e B npMeMe .ll:OKyMeHTOB, He06XO.ll:MMbiX .ll:JIH npe.n;ocTaBJieHMH 
rocy.n:apcTBeHHOM ycnyrM, JIM6o B npe.n:ocTaBJieHHM rocy.n:apcTBeHHOM ycnyrM, 3a 
MCKJIIO"l!eHMeM CJie.n;yiOIIJ;MX cny-qaeB: 

M3MeHeHMe Tpe6oBaHMM HOpMaTMBHbiX npaBOBbiX aKTOB, KaCaiOIIJ;MXCH 
npe.n:ocTaBJieHMH rocy.n:apcTBeHHOM ycnyrM, nocne nepBoHa"llaJibHOM no.n;a"l!M 
3aHBJieHMH 0 npe.n;OCTaBJieHMM rocy.n;apCTBeHHOM ycnyrM; 

HaJIM"l!Me OIIIM60K B 3aHBJieHMM 0 npe.n;OCTaBJieHMM rocy.n;apCTBeHHOM ycnyrH M 
.n;oKyMeHTax, no.n:aHHbiX 3aHBMTeJieM nocne nepBoHa"l!aJibHoro OTKa3a B npMeMe 
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,n:oKyMeHTOB, HeOfiXO,n:IIMbiX ,n:mr npe,n:OCTaBJJeHII51 rocy,n:apCTBeHHOM ycnyrii, niifiO B 
npe,n:OCTaBneHIIII rocy,n:apCTBeHHOH ycnyrii II He BKllfOqeHHbiX B npe,n:CTUBlleHHbiH 
paHee KOMlllleKT ,n:oKyMeHTOB; 

IICTeqeHIIe cpoKa ,n:eHCTBII51 ,n:oKyMeHTOB IIllii II3MeHeHIIe IIHcpOpMaiJ;IIII llOCne 
nepBOHaqanbHOfO OTKa3a B npiieMe ,n:oKyMeHTOB, HeofiXO,n:IIMbiX .ll:ll51 
npe,n:ocTaBneHM51 rocy,n:apcTBeHHOH ycnyrii, nii6o B npe,n:ocTaBneHIIII 
rocy,n:apcTBeHHOM ycnyrii; 

Bb151BlleHIIe ,n:oKyMeHTallbHO llO.ll:TBep:>K,n:eHHOrO cpaKTa ( npii3HaKOB) 
OIImfioqHOfO IIllii llpOTIIBOnpaBHOfO ,n:eHCTBII51 (6e3,n:eHCTBII51) ,n:omKHOCTHOrO lliiiJ;a 
opraHa, npe,n:ocTaBnHFOill;ero rocy,n:apcTBeHHYFO ycnyry, rocy,n:apcTBeHHoro 
cny)l(alll;ero, pa6oTHIIKa M<l>Q, npii nepBoHaqanoHOM OTKa3e B npiieMe ,n:oKyMeHTOB, 
Heo6xo,n:IIMbiX ,n:nH npe,n:ocTaBneHII51 rocy,n:apcTBeHHOH ycnyrii, nii6o B 
npe,n:OCTaBneHIIII rocy,n:apCTBeHHOH ycnyrii, 0 qeM B lliiCbMeHHOM BII,n:e 3a llO.ll:lliiCbfO 
pyKoBo,n:IITenH opraHa, npe,n:ocTaBnHFOill;ero rocy ,n:apcTBeHHYFO ycnyry, 
pyKoBo,n:IITenH M<l>Q npii nepBoHaqanoHOM OTKa3e B npiieMe ,n:oKyMeHTOB, 
Heo6xo,n:IIMbiX ,n:nH npe,n:ocTaBneHII51 rocy,n:apcTBeHHOH ycnyrii, yBe,n:oMn51eTC51 
3a51BIITellb, a TaK)I(e npiiHOC51TC51 II3BIIHeHII51 3a .ll:OCTaBneHHble Hey,n:o6CTBa. 

llcqepnoiBafOill;IIH nepeqeHb OCHOBaHIIM ,n:n51 OTKa3a B npiieMe 
,n:oKyMeHTOB, Heo6xo,n:IIMbiX ,n:nH npe,n:ocTaBneHII51 

rocy,n:apcTBeHHOM ycnyrii 

2.13. OcHoBaHIIM MH OTKa3a B npiieMe ,n:oKyMeHTOB, Heo6xo,n:IIMbiX ,n:AA 
npe,n:ocTaBneHII51 rocy,n:apCTBeHHOH ycnyrii, ,n:eHCTBYFOill;IIMII HOpMaTIIBHbiMII 
npaBOBbiMII aKTaMII PocciiMCKOM <l>e,n:epan;IIII, HOpMaTIIBHbiMII npaBOBbiMII aKTaMII 
Pecny6niiKM KoMII He npe,n:ycMOTpeHo. 

HcqepnoiBaFOill;IIH nepeqeHb ocHoBaHIIM ,n:nH npiiOCTaHoBneHII51 
IIllii OTKa3a B npe,n:OCTaBneHIIII rocy,n:apCTBeHHOH ycnyrii, ycTaHOBneHHbiX 

cpe,n:epanoHbiMII 3aKOHaMII, npiiHIIMaeMbiMII B COOTBeTCTBIIII C HIIMII IIHbiMII 
HOpMaTIIBHbiMII npaBOBbiMII aKTaMII PocciiHCKOH <l>e,n:epan;IIII, 3aKoHaMII II IIHbiMII 

HOpMaTIIBHbiMII npaBOBbiMII aKTaMII Pecny6niiKM KoMII 

2.14. 0CHOBaHII51MII .ll:ll51 npiiOCTaHOBlleHII51 npe,n:OCTaBneHII51 rocy,n:apCTBeHHOH 
y cnyrii 51Bll51fOTC51: 

1) CH51TIIe rpa)l(,n:aHIIHa C periiCTpaD;IIOHHOrO yqeTa llO MeCTy )I(IITellbCTBa 
(MeCTY npe6oiBaHII51); 

2) B03BpaT CYMM noco6M51 II3 cpiiHaHCOBO-Kpe,n:IITHOrO yqpe)l(,n:eHII51 IIllii 
opraHII3aiJ;IIII noqTOBOH CB513II. 

BomnaTa noco6M51, npiiocTaHoBneHHa51 Bcne,n:cTBIIe HacTynneHII51 
o6cTOHTenocTBa, yKaJaHHoro B no,n:nyHKTe 1 HaCTOHill;ero nyHKTa, B03o6HoBn51eTC51 
n;eHTPOM no npe,n:ocTaBneHIIFO rocy,n:apcTBeHHbiX ycnyr no HOBOMY MecTy 
)I(IITenoCTBa (MecTy npe6oiBaHII51) nocne npe,n:cTaBneHH51 B n;eHTp no 
npe,n:ocTaBneHHFO rocy,n:apcTBeHHbiX ycnyr 3a51BneHH51 II ,n:oKyMeHTa, yKaJaHHoro B 
no,n:nyHKTe 1 nyHKTa 2.8 HaCT051Ill;ero a,n:MHHMCTpaTIIBHOrO pernaMeHTa: 
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- c nepBoro qifcJia Mec5Iu;a, c KOToporo npHocTaHOBJieHa BbiiiJiaTa noco6H51, B 

CJiyqae o6paii(eHH51 3a51BHTeJI51 B TeqeHHe 'TpeX MeC5IIJ;eB CO ,[(H51 CH51TH51 C 

perHCTpaiJ;HOHHOrO yqeTa no npe)I(HeMy MeCTY )I(HTeJibCTBa (MecTy npe6biBaHH51) B 
npe,n:eJiax Pecny6JIHKH KoMH; 

- c ,n:aTbl npe,n:cTaBJieHH51 B u;eHTP no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX 
ycJiyr 3a5IBJieHH51 H ,[(OKyMeHTa 0 perHCTpau;HH rpa)l(,n:aHHHa no HOBOMY MeCTY 
)I(HTeJibCTBa ( MeCTY npe6biBaHH51) B CJiyqae o6paii(eHH51 3a51BHTeJI51 no HCTeqeHHH 
Tpex MeC51IJ;eB CO ,[(H51 CH51TH51 rpa)l(,[(aHHHa C perHC'TpaiJ;HOHHOrO yqeTa no npe)I(HeMY 

MecTy )I(HTeJihCTBa (MecTy npe6biBaHH51) B npe,n:eJiax Pecny6JIHKH KoMH. 

BbinJiaTa noco6H51, npwocTaHOBJieHHa51 BcJie,n:cTBHe HacTynJieHH51 
o6cT051TeJihCTBa, YKa3aHHoro B no,n:nyHKTe 2 HaCT051II(ero nyHKTa, B0306HOBJI51eTC51 c 
nepBoro qwcJia Mec5Iu;a, c KOToporo npwocTaHOBJieHa BhiiiJiaTa noco6H51, nocJie 

npe,n:cTaBJieHH51 B u;eHTp no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycJiyr 3a5IBJieHH51 c 
YKa3aHHeM HOBbiX CBe,n:eHHH 0 cnoco6e BbiiiJiaTbl noco6H51. 

2.15. 0CHOBaHH51MH ,[(JI51 OTKa3a B npe,n:OCTaBJieHHH rocy ,n:apCTBeHHOH ycJiyrH 
51BJI51IOTC51: 

1) Henpe,n:CTaBJieHHe HJIH npe,n:CTaBJieHHe He B nOJIHOM 06'beMe ,ll;OKyMeHTOB, 

yKa3aHHhiX B nyHKTe 2.8 HaCT051II(ero a,n:MHHHC'TpaTHBHoro perJiaMeHTa; 

2) OTCYTCTBHe y rpa)l(,[(aHHHa npaBa Ha noco6He no OCHOBaHH51M, 
ycTaHOBJieHHbiM 3aKOHOM Pecny6JIHKH KoMH «0 cou;HaJibHOH no,n:,n:ep)I(Ke 

HaceJieHH51 B Pecny6JIHKe KoMH», IIop51,n:KoM; 

3) HaJIHqHe B npe,n:CTaBJieHHbiX ,[(OKyMeHTaX He,[(OCTOBepHbiX CBe,n:eHHH. 

2.16. 3a51BHTeJib HMeeT npaBO nOBTOpHO o6paTHTbC51 3a npe,n:ocTaBJieHHeM 
rocy,n:apCTBeHHOH yceyrH nocJie ycTpaHeHH51 OCHOBaHH51 ,[(JI51 OTKa3a B 
npe,n:ocTaBJieHHH rocy,n:apcTBeHHoii yceyrw, yKa3aHHOro B no,n:nyHKTe 1 nyHKTa 2.15 
HaCT051II(ero a,n:MHHHCTpaTHBHOrO perJiaMeHTa. 

IJop5I,[(OK, pa3Mep H OCHOBaHH51 B3HMaHH51 rocy,n:apCTBeHHOH nOIIIJIHHbi 

HJIH HHOH nJiaTbi 3a npe,n:OCTaBJieHHe rocy,n:apCTBeHHOH ycJiyrH B CJiyqa5JX, 

npe,n:ycMOTpeHHbiX cpe,n:epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHH C 

HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHHCKOH <l>e,n:epau;HH, 

HOpMaTHBHbiMH npaBOBhiMH aKTaMH Pecny6JIHKH KoMH, co ccbiJIKOH Ha noJio)l(eHH51 
HOpMaTHBHbiX npaBOBbiX aKTOB, B KOTOpbiX ycTaHOBJieH pa3Mep rocy,n:apCTBeHHOH 

nOIIIJIHHbi HJIH HHOH nJiaTbi 

2.17. rocy,n:apCTBeHHa51 ycJiyra npe,n:ocTaBJI51eTC51 3a51BHTeJI51M 6ecnJiaTHO. 

2.18. B3HMaHHe nJiaTbi c 3a5IBHTeJI51 B cJiyqae BHeceHH51 H3MeHeHHii B 

Bhi,n:aHHbiH no pe3yJibTaTaM npe,n:ocTaBJieHH51 rocy,n:apcTBeHHoii ycJiyrw ,n:oKyMeHT, 
HanpaBJieHHbiX Ha HCnpaBJieHHe OIIIH60K, ,n:onyii(eHHbiX no BHHe u;eH'Tpa no 

npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycJiyr H (HJIH) ero ,n:OJI)I(HOCTHoro JIHu;a, M<l>l..( H 
(HJIH) pa6oTHHKa M<l>l..(, He npe,n:ycMoTpeHo. 

IJop5I,[(OK, pa3Mep H OCHOBaHH51 B3HMaHH51 nJiaTbi 3a rrpe,n:OCTaBJieHHe ycJiyr, 

KOTOpbie 51BJI51IOTC51 He06XO,[(HMbiMH H 06513aTeJibHbiMH ,[(JI51 npe,n:OCTaBJieHH51 

rocy,n:apCTBeHHOH ycJiyrH, BKJIIOqa5J HHcpOpMaiJ;HIO 0 MeTO,[(HKe 
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pacqeTa pa3Mepa TaKOM TIJiaTI>I 

2.19. B3HMaHHe nnaThi 3a npe.n;ocTaBneHHe ycnyr, KOTOpoie .HBJI.HIOTC.H 
Heo6xo,n:MMhiMM M o6.H3aTenhHhiMM ,n:n.H npe.n;ocTaBneHM.H rocy.n;apcTBeHHOH ycnyrw, 
He npe.n;ycMoT_PeHo. 

MaKCMManhHhiH cpoK O)I(H,ll;aHM.H B oqepe.n;w npH no,n:aqe 3a.HBneHM.H 
o npe.n;ocTaBneHMM rocy.n;apcTBeHHoli ycnyrw M npw nonyqeHMM pe3ynoTaTa 

npe.n;ocTaBneHM.H rocy .n;apcTBeHHoii: ycnyrw 

2.20. MaKCHMaJihHOe BpeM.H O)I(M,ll;aHM.H B oqepe,n:M npw no,n:aqe )l,OKyMeHTOB 
,ll;JI.H nonyqeHM.H rocy,n:apCTBeHHOll ycnyrM He )l;OJI)I(HO npeBbiiiiaTh 15 MMHyT. 

2.21. MaKCHMaJihHOe BpeM.H O)I(M,n:aHM.H B oqepe.n;w npw noJiyqeHMM pe3ynoTaTa 
npe.n;ocTaBneHM.H rocy,n:apcTBeHHoli ycnyrw (B cnyqae ecnw 3a.HBMTeneM Boi6paH 
nwqHbiH cnoco6 nonyqeHM.H pe3ynoTaTa) He ,ll;OJI)I(HO npeBhiiiiaTh 15 MMHyT. 

IIpw nonyqeHMM pe3ynoTaTa npe.n;ocTaBneHM.H rocy.n;apcTBeHHoli ycnyrw B 
BM)l;e BblllJiaTbl ,n:eHe)I(HbiX Cpe,ll;CTB Henocpe,n:CTBeHHOrO B3aHMO)l;eHCTBM.H C 
3a.HBMTeJieM He Tpe6yeTC.H. 

2.22. 3a.HBMTeJIIO no ero )l(eJiaHMIO npe,n:OCTaBJI.HeTC.H B03MO)I(HOCTb 
npe,n:BapHTeJibHOll 3anHCM )l;JI.H npe,n:CTaBJieHM.H ,ll;OKyMeHTOB Ha nonyqeHMe 
rocy.n;apcTBeHHOH ycnyrw. IIpe,n:BapHTenhHa.H 3anMch B u;eHT_P no npe.n;ocTaBneHMIO 
rocy,n:apCTBeHHbiX ycnyr MO)I(eT ocyiQeCTBJI.HTbC.H KaK npH JIMqHOM o6paiQeHMM 
3a.HBMTen.H, TaK M no TenecpoHy, a TaK)I(e Ha E,n:MHOM nopTane rocy.n;apcTBeHHhiX M 
MYHHQMnanoHhiX ycnyr ( cpyHKr.:t;H:H:). IIpe,n:BapHTenhHa.H 3anHCh B M<l>I.J; MO)I(eT 
ocyiQeCTBJI.HTbC.H KaK npH JIMqHOM o6paiQeHMM 3a.HBMTeJI.H, TaK M no TenecpoHy, a 
TaK)I(e Ha ca:H:Te M <I> I.J;. 

B cnyqae 3anwcw Ha npweM nocpe,n:cTBOM E,n:MHoro nopTana rocy.n;apcTBeHHhiX 
M MYHHr.:t;MnanhHhiX ycnyr ( cpyHKQMH) 3a.HBMTeniO npe.n;ocTaBn.HeTc.H B03MO)I(HOCTh 
3anMCM B JII06ble CB060,ll;Hbie )l;JI.H npHeMa ,n:aTy M BpeM.H B npe,n:enax ycTaHOBJieHHOrO 
B u;eHT_Pe no npe,n:ocTaBneHMIO rocy.n;apcTBeHHhiX ycnyr rpacpwKa npweMa 
3a.HBMTene:H:. 

2.23. IIpw npe,n:BapwTenoHOH 3anwcM B u;eHTp no npe.n;ocTaBneHMIO 
rocy,n:apCTBeHHbiX ycnyr 3a.HBMTeJib C006IQaeT cpaMHJIMIO, MM.H M OTqeCTBO, 
)l(enaeMoe BpeM.H npe,n:cTaBneHM.H ,n:oKyMeHTOB, Heo6xo,n:HMDix ,ll;JI.H peiiieHM.H Bonpoca 
o npe.n;ocTaBneHHM rocy.n;apcTBeHHoli ycnyrw. IIpe,n:BapwTeJihHa.H 3anHCh 
ocyiQeCTBJI.HeTC.H nyTeM BHeCeHM.H HHcpopMar.:t;HM B KHMry npe,n:BapHTeJibHOll 3anMCM, 
KOTOpa.H Be,n:eTC.H Ha 6yMa)I(HOM M (HJIH) 3JieKTpOHHOM HOCMTene. 3a.HBMTeJIIO 
C006IQaeTC.H BpeM.H npe,n:cTaBJieHM.H ,ll;OKyMeHTOB M Ka6HHeT, B KOTOpOM Be,n:eTC.H 
npHeM ,ll;OKyMeHTOB. 

IIpe,n:BapHTenoHa.H 3anwco B M<l>I.J; ocyiQeCTBJI.HeTc.H B cooTBeTCTBMH co 
CTaH,n:apTOM o6cny)I(MBaHM.H B M<l>I.J;. 

CpoK M nop.H,n:oK perwcTpar.:t;MM 3a.HBneHM.H 3a.HBMTen.H 
o rrpe.n;ocTaBneHMM rocy.n;apcTBeHHoli ycnyrw 
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2.24. PerHcTpau;H.SI 3a.SIBJieHH.SI H .n;oKyMeHTOB, rrpe.n;cTaBJieHHbiX 3a.SIBHTeJieM, 
ocyrn;ecTBJI.SieTC.SI CITeiJ;HaJIHCTOM u;eHTpa ITO ITpe.LJ:OCTaBJieHHIO rocy.n;apCTBeHHbiX 
ycJiyr HJIH M<l>Q, OTBeTCTBeHHhiM 3a ITpHeM H perHcTpau;HIO 3a.SIBJieHH.SI H 
.LJ:OKyMeHTOB ITpH ITpe.n;ocTaBJieHHH rocy.n;apCTBeHHOM ycJiyrH (.n;aJiee - CITeiJ;HaJIHCT 
u;eH'Tpa ITO ITpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycJiyr, M<l>Q, OTBeTCTBeHHbiM 3a 
ITpHeM .LJ:OKyMeHTOB ). 

2.25. B cJiyqae ITpe.n;cTaBJieHH.SI 3a.SIBJieHH.SI H .n;oKyMeHTOB, yKa3aHHbiX B 
ITYHKTe 2.8 HaCTO.SIIIJ;ero a.n;MHHHC'TpaTHBHOrO perJiaMeHTa, JIIfqHO 3a.SIBHTeJieM 
yKa3aHHble .n;oKyMeHTbi perHcTpHpyiOTC.SI u;eH'TpOM ITO ITpe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycJiyr HJIH M<l>Q B .n;eHh HX ITpe.n;cTaBJieHH.SI. 

2.26. B cJiyqae HaiTpaBJieHH.SI 3a.SIBJieHH.SI H .n;oKyMeHTOB, YKa3aHHhiX B ITYHKTe 
2.8 HaCTO.SIIIJ;ero a.n;MHHHCTpaTHBHOrO perJiaMeHTa, ITOqTOBbiM OTIIpaBJieHHeM 
yKa3aHHbie .n;oKyMeHTbi perHc.TpHpyiOTC.SI u;eH'TpOM ITO ITpe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycJiyr B .n;eHb HX ITOCTYITJieHH.SI B u;eHTp ITO ITpe.n;ocTaBJieHHIO 
rocy .n;apcTBeHHbiX yceyr. 

2.27. B cJiyqae HaiTpaBJieHH51 .n;oKyMeHTOB, yKa3aHHbiX B ITYHKTe 2.8 
HacTo.Sirn;ero a.I(MHHHC'TpaTHBHoro perJiaMeHTa, qepe3 E.IJ:HHbiM ITOPTaJI 
rocy.n:apcTBeHHhiX H MYHHU:HITaJibHhiX ycJiyr ( <PYHKU:Hli) .I(HeM perHcTpau;HH 
3a51BJieHH.SI H .n:oKyMeHTOB .SIBJI.SieTC.SI .n:eHh HX perHC'TpaU:HH Ha E.IJ:HHOM ITopTaJie 
rocy.n:apcTBeHHbiX H MYHHU:HITaJihHbiX ycJiyr ( <PYHKU:Hli). 

2.28. CpoK perHcTpau;HH 3a.SIBJieHH.SI o ITpe.n:ocTaBJieHHH rocy.n:apcTBeHHOM 
ycJiyrH COCTaBJI.SieT He 6oJiee 30 MHHyT. 

Tpe6oBaHH51 K ITOMeii.:(eHH.SIM, B KOTOpbiX ITpe.I(OCTaBJI.SieTC.SI rocy.n:apCTBeHHa51 yceyra, 
K 3aJIY O)I{H.I(aHH51, MeCTaM .I(JI.SI 3aiTOJIHeHH.SI 3a.SIBJieHHM 0 ITpe.I(OCTaBJieHHH 

rocy.n:apCTBeHHOM ycJiyrH, HH<l_}OpMaiJ;HOHHbiM CTeH.I(aM C o6pa3IJ;aMH HX 3aiTOJIHeHH.SI 
H rrepeqHeM .I(OKyMeHTOB, He06XO.I(HMbiX .I(JI.SI rrpe.I(OCTaBJieHH.SI rocy.n:apcTBeHHOM 
YCJIYrH, B TOM qlfCJie K o6ecrreqeHHIO .I(OCTYIIHOCTH .I(JI51 HHBaJIH.I(OB YKa3aHHbiX 

o6oeKTOB B cooTBeTcTBHH c 3aKoHo.n:aTeJibCTBOM PoccHlicKoli <l>e.n:epau;HH o 

COIJ;HaJibHOM 3aii.:(HTe HHBaJIH.I(OB 

2.29. Tpe6oBaHH51 K IIOMeii.:(eHH.SIM, B KOTOpbiX rrpe.I(OCTaBJI51eTC51 
rocy.n:apcTBeHHa51 ycJiyra. 

lloMeii.:(eHH.SI, B KOTOpbiX rrpe.I(OCTaBJI.SieTC51 rocy.n:apCTBeHHa51 ycJiyra, .I(OJI)I{Hbl 
cooTBeTcTBOBaTh ycTaHOBJieHHhiM 3aKOHO.IJ:aTeJibCTBOM PoccHMCKOM <l>e.n:epau;HH 
Tpe6oBaHH51M o6ecrreqeHH.SI KOM<l_}OpTHbiMH YCJIOBH.SIMH 3a5IBHTeJieM H .I(OJI)I{HOCTHbiX 
JIHIJ;, CIIeiJ;HaJIHCTOB, B TOM qHCJie o6ecrreqeHH.SI B03MO)I{HOCTH peaJIH3aiJ;HH rrpaB 
HHBaJIH.I(OB H JIHU: C orpaHHqeHHbiMH B03MO)I{HOCT.SIMH Ha IIOJiyqeHHe ITO HX 
3a.SIBJieHHIO rocy.n:apCTBeHHOM ycJiyrH. 

B cooTBeTCTBHH c 3aKOHO.I(aTeJihCTBOM PoccHlicKoli <l>e.n:epau;HH o cou;HaJibHOM 
3aii.:(HTe HHBaJIH.I(OB HM, B qaCTHOCTH, o6ecrreqHBaiOTC51: 

YCJIOBH51 6ecrrpeiT51TCTBeHHOrO .I(OCTyrra K 06oeKTY ( 3.I(aHHIO, IIOMeiiJ;eHHIO ), B 
KOTopoM rrpe.n:ocTaBJI51eTC51 rocy.n:apcTBeHHa51 ycJiyra, a TaK)I(e .I(JI51 
6ecrrpeii.SITCTBeHHOrO IIOJib30BaHH.SI 'TpaHCIIOpTOM, cpe.I(CTBaMH CB.SI3H H 
HH<l_}OpMaiJ;HH; 
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B03MO)I(HOCTb CaMOCTO.SITellbHOrO nepe,n:BH)I(eHH.SI no TeppHTOpHH, Ha KOTOpOH 
pacnOllO)I(eHbl 06'beKTbl (3,ll;aHH.SI, noMern;eHH.SI), B KOTOpbiX npe,n:ocTaBll.SIIOTC.SI 
ycnyrH, a TaK)I(e BXO,ll;a B TaKHe 06'beKTbl H BbiXO,ll;a H3 HHX, noca,n:KH B TpaHcnopTHOe 
cpe,n:CTBO H BbiCa,ll;KH H3 Hero, B TOM qlJ:cne C HCnOllb30BaHHeM Kpecna-KOll.SICKH; 

conpOBO)I(,ll;eHHe HHBMH,ll;OB, HMeiO:W:HX CTOHKHe paCCTPOHCTBa cpyHK:QHH 
3peHH.SI H CaMOCTO.SITellbHOrO nepe,n:BH)I(eHH.SI; 

Ha,n:ne)l(arn;ee pa3Mern;eHHe o6opy,n:oBaHH.SI H HOCHTene:H: HHcpOpMa:QHH, 
Heo6xo,n:HMbiX ,n:n.SI o6ecneqeHH.SI 6ecnpen.SITCTBeHHoro ,n:ocTyna HHBanH,n:oB K 
06'beKTaM (3,n:aHH.SIM, noMern;eHH.SIM), B KOTOpbiX npe,n:OCTaBll.SIIOTC.SI ycnyrH, H K 
ycnyraM C yqeTOM or,paHHqeHHH HX )I(H3He,n:e.SITellbHOCTH; 

,n:y6nHpOBaHHe He06XO,ll;HMOH ,ll;ll.SI HHBMH,ll;OB 3BYKOBOH H 3pHTellbHOH 
HHlPOpMa:QHH, a TaK)I(e Ha,n:nHce:H:, 3HaKOB H HHOH TeKCTOBOH H rpacpHqeCKOH 
HHcpopMa:QHH 3HaKaMH, BhmonHeHHbiMH penbecpHo-ToqeqHbiM rnpHcpToM Epa:H:rr.SI; 

,n:onycK cyp,n:onepeBo,n:qHKa H THcpnocyp,n:onepeBo,n:qHKa; 

,n:onycK co6aKH-npOBO,ll;HHKa Ha 06'beKTbl (3,n:aHH.SI, noMern;eHH.SI), B KOTOpbiX 
npe,n:ocTaBn.SIIOTC.SI ycnyrH; 

OKa3aHHe HHBMH,ll;aM nOMO:W:H B npeO,ll;OJieHHH 6apbepOB, MeliiaiO:W:HX 
norryqeHHIO HMH ycrryr HapaBHe C ,n;pyrHMH llH:QaMH. 

2.30. Tpe6oBaHH.SI K pa3Mern;eHHIO H ocpopMrreHHIO noMern;eHHH :u;eHTpoB no 
npe,n:ocTaBrreHHIO rocy,n:apcTBeHHbiX ycnyr: 

1) npH npoeKTHpOBaHHH H CTpOHTellbCTBe HJIH Bbi6ope 3,ll;aHH.SI ( CTpOeHH.SI), B 
KOTopoM nrraHHpyeTc.SI pacnono)l(eHHe :u;eHTpoB no npe,n:ocTaBrreHHIO 
rocy,n:apCTBeHHbiX ycnyr, ,ll;Oll)I(Ha yqHTbiBaTbC.SI nerueXO,ll;Ha.SI ,ll;OCTynHOCTb OT 
OCTaHOBOK o6rn;eCTBeHHOrO TpaHcnopTa; 

2) npHeM 3a.SIBHTeneH ocyrn;eCTBJI.SieTC.SI B Cne:QHMbHO Bbi,ll;eneHHbiX ,ll;ll.SI 3THX 
:QeJieH noMern;eHH.SIX (npHCYTCTBeHHbiX MeCTaX). ):J;n.SI y,n:o6CTBa 3a.SIBHTeneH 
npHCYTCTBeHHbie MeCTa peKOMeH,n:yeTC.SI pa3Mern;aTb Ha HH)I(HHX 3Ta)l(aX 3,ll;aHHH 
( CTpOeHHH); 

3) Ka6HHeTbl ,ll;ll.SI npHeMa 3a.SIBHTene:H: ,ll;Oll)I(Hbl 6biTb o6opy,n:oBaHbl 
HHcpOpMa:QHOHHbiMH Ta6JIHqKaMH (BbiBeCKaMH) C YKa3aHHeM: HOMepa Ka6HHeTa; 
cpaMHllHH, HMeHH, OTqecTBa ( nocrre,n:Hee - npH HanlJ:qlJ:H) H ,ll;Oll)I(HOCTH cne:QHMHCTa, 
ocyrn:ecTBJI.SIIO:W:ero npe,n:ocTaBneHHe rocy,n:apcTBeHHOH ycnyrH; 

4) noMern;eHH.SI :u;eHTpoB no npe,n:ocTaBrreHHIO rocy,n:apcTBeHHbiX ycrryr 
,ll;Oll)I(Hbl COOTBeTCTBOBaTb 3nH,ll;eMHOJIOrHqecKHM npaBHllaM H HOpMaTHBaM. 

2.31. Tpe6oBaHH.SI K pa3Mern;eHHIO H ocpopMrreHHIO BH3yanbHOH, TeKCTOBo:H: H 
MynhTHMe,n:HH:Ho:H: HHcpopMa:QHH. 

IJpe,ll;Ha3HaqeHHbie ,ll;ll.SI 03HaKOMJieHH.SI 3a.SIBHTeneH C HHcpOpMa:QHOHHbiMH 
MaTepHanaMH MeCTa HHcpOpMHpoBaHH.SI pacnonaraiOTC.SI B Henocpe,n:CTBeHHOH 
6nH30CTH OT ceKTOpa O)I(H,ll;aHH.SI B oqepe,n:H H o6opy,n:yiOTC.SI: 

1) BH3YMbHOH, TeKCTOBOH HHcpOpMa:QHeH, pa3Mern;aeMOH Ha 
HHcpOpMa:QHOHHbiX CTeH,n:ax ( o6pa3:Qbl 3anonHeHH.SI 3a.SIBJieHHH H nepeqeHb 
,ll;OKyMeHTOB, He06XO,ll;HMbiH ,ll;JI.SI npe,n:OCTaBneHH.SI rocy,n:apCTBeHHOH ycrryrH), 
o6ecneqHBaiO:W:HX CB060,ll;Hblll ,ll;OCTyn K HHM; 

2) CBeTOBbiMH HHcpOpMa:QHOHHbiMH Ta6no, KOMnbiOTepoM CO cnpaBOqHo-
HHcpOpMa:QHOHHbiMH CHCTeMaMH; KOMnbiOTep, npe,n:Ha3HaqeHHbiH ,ll;ll.SI 
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MCTIOJib30BaHM51 3a51BMTeJI51MM, He ,Il;OmKeH 6:0IT:O TIO,Il;KJIIOqeH K JIOKaJI:OHOM ceTM 

:u;eH1pa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX yceyr. 

2.32. Tpe6oBaHH51 K o6opy,n:oBaHHIO 3aJia mKH,n:aHH.si: 

1) MecTa O)I(H.[(aHH51 B oqepe.n;H ,Il;OJI)I(Hbl 6:on:o o6opy,n:oBaHbi cTyJI:o.HMH 

(KpeceJibHhiMII ceK:U:II.siMII) II (IIJIII) CKaMb.siMII. KoJIIIqecTBO MeeT O)I(II,n:aHH51 

onpe,n;eJI.HeTC51 IICXO,[J:51 II3 cpaKTIIqeCKOM Harpy3KII II B03MO)I(HOCTeM .[(JI51 IIX 

pa3Mei:u;eHII51 B 3.[(aHIIII, HO He MO)I(eT COCTaBJI51Tb MeHee 2 MeCT Ha Ka)I(.[(OrO 

CTie:U:IIaJIIICTa, OCyi:u;eCTBJI51IOI:u;ero IIpiieM ,[J:OKyMeHTOB OT 3a.HBIITeJieM; 

2) .[(JI51 C03,Il;aHII51 KOMcpOpTHbiX YCJIOBIIM 0)1(II,Il;aHM51 Ha CTOJiaX ( CTOMKaX) .[(JI51 

IIIICbMa MoryT pa3Mei:u;aTbC51 ra3eTbi, )l(ypHaJihi, neqaTHa.si npo.n;yK:U:H51 (6poiiiiOpbi, 

6yKJieT:oi) no BonpocaM npe,n:ocTaBJieHII.H rocy.n;apcTBeHHOM yceyrii. 

2.33. Tpe6oBaHH51 K napKoBoqHbiM MecTaM. 

Ha TeppiiTopiiii, npiiJieraiOI:u;eii K :u;eHTpaM no npe,n:ocTaBJieHIIIO 

rocy,n:apcTBeHHbiX ycJiyr, ,n:oJI)I(Hbi 6:oiTb o6opy,n:oBaHbi MecTa ,Il;JI.H 6ecnnaTHOM 

napKOBKII aBTOTpaHCIIOpTHbiX cpe,n;CTB. ,ZJ;ocTyii 3a51BHTeJieM K IIapKOBOqHbiM MeCTaM 

51BJI51eTC51 6eCIIJiaTHbiM. 

2.34. Tpe6oBaHH51 K ocpopMJieHIIIO Bxo.n;a B 3.[(aHIIe. 

QeHTpaJibHbiM BXO,Il; B 3.[(aHIIe :u;eHTpa IIO npe,Il;OCTaBJieHIIIO rocy,n;apCTBeHHbiX 

ycnyr ,[J:OJI)I(eH 6biTb o6opy,n:oBaH IIaH,Il;YCOM, y,n;o6HbiM ,[J:JI51 B'be3.[(a B 3.[(aHIIe KOJI51COK 

C ,n;eTbMH H IIHBaJIH,[J:HbiX KpeceJI-KOJI.siCOK, a TaK)I(e BbiBeCKOM, co,n:ep)l(ai:u;eM 

HaHMeHOBaHHe, MeCTO paCIIOJIO)I(eHH51, pe)I(HM pa60Tbi, HOMep TeJiecpOHa ,[J:JI51 

cnpaBoK. 

2.35. Tpe6oBaHH51 K MecTaM ,n:JI.H O)I(II,n:aHII.si 3a.siBIITeneii. 

MecTa O)I(II,Il;aHH.H ,n:oJI)I(Hbi cooTBeTCTBOBaTh KOMcpopTHbiM ycnoBII.siM ,n:JI.H 

3a.HBIITeJieM II OIITIIMaJibHbiM YCJIOBII.HM pa60Tbi .[(OJI)I(HOCTHbiX JIII:U:, B TOM qiiCJie 

He06XO.[(IIMO HaJIIIqHe .[(OCTYIIHbiX MeCT 06I:u;ero IIOJib30BaHII51 (TyaJieT). 

2.36. Tpe6oBaHII51 K MecTaM npHeMa 3a.HBIITeneii. 

B :u;eH1pax no npe.n;ocTaBJieHIIIO rocy.n;apcTBeHHbiX yceyr Bbi,Il;eJI.siiOTC.si 

IIOMei:u;eHH51 ,[J:JI51 IIpiieMa 3a51BHTeJieM. 

IJpii HaXO)I(,[J:eHIIII ,Il;BYX CIIe:U:IIaJIHCTOB, OCyi:u;eCTBJI51IOI:u;IIX IIpHeM ,Il;OKyMeHTOB 

OT 3a51BIITeJieM B O,Il;HOM IIOMei:u;eHIIII, pa6oqee MeCTO Ka)I(,Il;OrO CIIeD;IIaJIIICTa IIO 

B03MO)I(HOCTII .[(OJI)I(HO 6biTb OT.[(eJieHO IIeperopo,n:KaMII. 

Pa6oqee MecTo cne:u;IIaJIIICTa ,n;OJI)I(HO 6:on:o o6opy.n;oBaHo nepcoHaJibHhiM 

KOMIIbiOTepOM C B03MO)I(HOCTbiO ,Il;OCTyiia K He06XO,Il;IIMbiM IIHcpOpMa:U:IIOHHbiM 6a3aM 

,n:aHHbiX, neqaTaiOI:u;IIM H CKaHIIpyiOI:u;IIM ycTpOHCTBaMII. 

Cne:u;IIaJIIICThi, npHHIIMaiOI:u;He .n;oKyMeHTbi oT 3a.HBIITeneii, o6ecneqHBaiOTC51 

JIIIqHbiMII II (IIJIII) HaCTOJibHbiMH H,[J:eHTHcpHKaD;HOHHbiMH KapToqKaMH. 

MecTa ,n;JI.H npHeMa 3a.HBHTeneii o6opy.n;yiOTC51 cTyJI:o.HMII H cToJiaMII ,Il;JI51 

ocpopMJieHII51 .[(OKyMeHTOB H o6ecneqiiBaiOTC51 o6pa3D;aMH 3aiiOJIHeHII51 )];OKyMeHTOB, 

6JiaHKaMII 3a51BJieHIIM H IIIICbMeHHbiMII IIpiiHa,n:Jie)I(H0CT51MH. 

MecTa npe.n;ocTaBJieHII.si ycnyrii ,n:OJI)I(Hbi cooTBeTCTBOBaTb ycTaHOBJieHHbiM 

cpe,n:epaJibHbiM 3aKOHO,[J:aTeJibCTBOM Tpe6oBaHII51M o6ecneqeHII51 KOMcpOpTHbiMII 

YCJIOBII51MII 3a51BIITeJieM, .[(OJI)I(HOCTHbiX JIII:U:, CIIeD;IIaJIHCTOB, B TOM qlfCJie 

o6ecneqeHII51 ,[J:OCTYIIHOCTII ,Il;JI51 IIHBaJIII,Il;OB YKa3aHHbiX 06'beKTOB B COOTBeTCTBIIII C 

3aKoHo,n;aTeJihCTBOM PoccHMCKOM <I>e.n;epa:u;IIII o co:u;IIaJibHOM 3ai:u;IITe IIHBaJIII,Il;OB. 
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2.37. Tpe6oBaH:IDI K rroMeiiJ,eHM5IM M<I>:U: orrpe.n:eneHbi TipaBMJiaMM 
opraHM3aiJ;MM ,l1;e5ITeJihHOCTM MHOrocpyHKIJ;MOHaJibHbiX IJ;eHrpOB rrpe,l1;0CTaBJieHM5I 
rocy,D;apcTBeHHhiX M MYHMIJ;MIIaJihHhiX ycnyr, yTsep)l(.n:eHHDIMM rrocTaHOBJieHMeM 
TipaBMTeJihCTBa PoccMiicKoii: <I>e.n:epau;MM OT 22.12.2012 N~ 13 7 6. 

lloKa3aTeJIM .n:ocTyrrHOCTM M Ka"tleCTBa rocy.n:apcTBeHHOii: ycnyrM 

2.38. llOKa3aTeJIM .IJ:OCTYIIHOCTM M Ka"tJeCTBa rocy.n:apCTBeHHOM ycnyrM 
rrpe.n:cTasneHoi B cne.n:yiOIIJ,eii: Ta6nMu;e: 

lloKa3aTeJIM E.n:MHMIJ;a HopMaTMBHoe 
M3MepeHM5I 3Ha"tJeHMe 

IIOKa3aTeJI5I 
lloKa3aTeJIM .n:ocTyrrHOCTM 

Pa3MeiiJ,eHMe Ha E.IJ:MHOM rropTane 
rocy.n:apcTBeHHhiX M MYHMIJ;MIIaJihHhiX ycnyr 
( cpyHKIJ;MM MHcpOpMaiJ;MM 06 ycnyre, a TaK)I(e 
pa3MeiiJ,eHMe Ha E.n:MHOM rropTane 
rocy.n:apcTBeHHhiX M MYHMIJ;MIIaJihHhiX ycnyr 

.IJ:a/HeT .n:a ( cpyHKIJ;MH) cpopM 3a5IBJieHMH M MHbiX 
.IJ:OKyMeHTOB, He06XO.IJ:MMbiX ,l1;JI5I IIOJiy"tJeHM5I 
COOTBeTCTBYIOIIJ,eH ycnyrM, M o6ecrre"tJeHMe 
.IJ:OCTyrra K HMM ,l1;JI5I KOIIMpOBaHM5I M 3aiiOJIHeHM5I 
B 3JieKTIJOHHOM BM.IJ:e 
KoJIM"t!eCTBO B3aMMo.n:eiicTBMii 3a5IBMTeJI5I c 
.IJ:OJI)I(HOCTHbiMM JIMIJ;aMM IIpM rrpe,l1;0CTaBJieHMM 
rocy.n:apCTBeHHOH ycnyrM M MX 
II_pO,l1;0JI)I(MTeJihHOCTb: 
a) rrpM o6paiiJ,eHMM 3a rrpe.n:ocTasneHMeM 

pa3/MMH 0-110-30 rocy.n:apcTBeHHOii ycnyrM; 
6) rrpM rrony"tJeHMM pe3yJioTaTa 
rocy.n:apcTBeHHoii ycnyrM (s cny-qae ecnM 
3a5IBMTeJieM Boi6paH JIM"t!HDiii crroco6 pa3/MMH 0-110-15 
rrony"tJeH:IDI yse.n:oMJieHM5I o rrpe.n:ocTasneHMM 
rocy.n:apcTBeHHoii ycnyrM) 
Bo3MO)I(HOCTh rrony"tleH:IDI rocy .n:apcTBeHHoii 
ycnyrM B M<I>:U: (s TOM "t!Mcne B rroJIHOM .IJ:a/HeT .n:a 
o6oeMe) 
Bo3MO)I(HOCTh rrony"tJeH:IDI MHcpopMaiJ;MM o xo.n:e 
rrpe.n:ocTaBJieHM5I rocy.n:apcTBeHHoii ycnyrM c 

.n:a/HeT .n:a MCIIOJib30BaHMeM MHcpOpMaiJ;MOHHO-
KOMMYHMKaiJ;MOHHbiX TeXHOJIOrMH 
Bo3MO)I(HOCTh rrony"tJeH:IDI MHcpopMaiJ;MM o xo.n:e 
rrpe.n:ocTaBJieH:IDI rocy.n:apcTBeHHoii: ycnyrM no .n:a/HeT .n:a 
crrpaBO"t!HbiM TeJiecpoHaM, ITO 3JieKrpOHHOH 
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nO LITe 
Bo3MO)I(HOeTh nonyLiemrn roey.n;apeTBeHHOM 
yenyrH noepe.n;eTBOM 3anpoea o 
npe,n;oeTaBneHHHHeeKOJibKHX 

.n;a/HeT HeT roey.n;apeTBeHHhiX yenyr B M<l>[(, 
npe,n;yeMOTpeHHOrO eTaTbeM 151 <l>e,n;epanbHOrO 
3aKoHa NQ 210- <1>3 (KoMnneKeHhiM 3anpoe) 
Bo3MO)I(HOeTh nonyLieHIDI roey.n;apeTBeHHOM 
yenyrH B mo6oM M<l>[( Ha TeppHTOpHH 

,n;a/HeT .n;a Peeny6nHKH KoMH no Bhi6opy 3a51BHTemr 
( 3KeTeppMTOpManbHbiM npMHI(Hn) 

IJOKa3aTeJIH KaLJeeTBa 
Y .n;enhHhiM Bee 3a51BneHHM rpa)l(.n;aH, 
paeeMOTpeHHbiX B yeTaHOBJieHHbiM epOK, B 
o6n:t;eM KOJIHLieeTBe 3a51BJieHHM Ha % 100 
npe.n;oeTaBneHHe roey.n;apeTBeHHo:H: yenyrH B 
OpraHe 
Y ,n;enbHhiM Bee paeeMOTpeHHhiX 
B yeTaHOBJieHHhiM epoK 3a51BJieHHM Ha 
npe.n;oeTaBneHHe yenyrH B o6m;eM KOJIHLJeeTBe % 

100 3a51BneHHM Ha npe.n;oeTaBneHHe 
roey.n;apeTBeHHo:H: yenyrH Liepe3 M<l>[( 
Y ,n;eJihHhiM Bee o6oeHOBaHHbiX )I(M06 B o6rn;eM 
KOJIHLJeeTBe 3a51BJieHHM Ha 

% 0 npe.n;oeTaBrreHHe roey.n;apeTBeHHo:H: yerryrH B 
OpraHe 
Y ,n;eJibHbiM Bee KOJIHLJeeTBa o6oeHOBaHHhiX 
)I(M06 B o6n:t;eM KOJIHLJeeTBe 3a51BJieHHM Ha 

% 0 npe.n;oeTaBrreHHe roey.n;apeTBeHHo:H: yerryrH 
Liepe3 M<l>[( 

I1Hhie rpe6oBaHH51, B TOM LJHene yLIHThiBaron:t;He oeo6eHHoeTH npe.n;oeTaBrreHIDI 
roey,n;apeTBeHHOM yenyrH B MHOrocpyHKI(HOHMbHhiX l(eHrpax H oeo6eHHOeTH 

npe,n;OeTaBJieHH51 roey,n;apeTBeHHhiX yerryr B 3JieKTpOHHOM cpopMe 

2.39. Ilpe.n;oeTaBrreHHe roey.n;apeTBeHHOM yerryrH B M<l>[( oeym;eeTBJI51eTe51 no 
npHHI(Hny «O.D;HOrO OKHa», B eOOTBeTeTBHH e KOTOpbiM npe,n;oeTaBneHHe 
roey.n;apeTBeHHOM yenyrH oeym;eeTBn51eTe51 noerre o.n;HoKpaTHoro o6pam;eHIDI 
3a51BHTeJI51 e eOOTBeTeTBYIOIII;HM 3a51BJieHHeM 0 npe,n;oeTaBneHMH roey,n;apeTBeHHOM 
yenyrH, a B3aHMo.n;eiieTBHe e opraHaMH, npe.n;oeTaBJI5IIOIII;HMH roey.n;apeTBeHHhie 
yerryrH, HJIH opraHaMH, npe.n;oeTaBJI51IOIII;HMH MYHHI(HnanbHhie yerryrH, 
oeym;eeTBJI51eTe51 M<l>[( 6e3 yLiaeTH51 3a51BHTeJI51 B eOOTBeTeTBHH e HOpMaTHBHbiMH 
npaBOBbiMH aKTaMH H eornarneHHeM 0 B3aHMO,ZJ;eif:eTBHH. 

3a51BJieHHe 0 npe,n;oeTaBJieHHH roey,n;apeTBeHHOM yenyrH H (HJIH) ,ZJ;OKyMeHThi, 
Heo6xo,n;HMhie .n;rr51 npe.n;oeTaBneHH51 roey.n;apeTBeHHOM yerryrH, npe.n;oeTaBJI5IIOTe51 
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3a5IBHTeJieM B M<l>I( JIHqHo JIH6o qepe3 JIHU:O, .HBJI.HIOm;eec.H ero yrmnHoMoqeHHbiM 

rrpe,n:cTaBHTeJieM. 

B M<l>I( o6ecrreqHBaiOTC.H: 

a) lPYHKI(HOHHpOBaHHe aBTOMaTH3HpOBaHHOM HH<i_)OpMal(HOHHOM CHCTeMbl 
M<l>I(; 

6) 6ecrrnaTHbiM ,n:ocTyrr 3a.HBHTeneH: K E,n:HHOMY rropTany rocy,n:apcTBeHHbiX H 

MYHHU:HIIaJibHDIX ycnyr ( <jlyHKU:Hif); 

B) ITO 3arrpocy 3a.HBIITeJI.H perHCTpal(H.H B <i_)e,n:epaJibHOM rocy,n:apCTBeHHOM 

HH<jlOpMal(HOHHOM CHCTeMe «E,n:HHa.H CHCTeMa H,ll;eHTH<jlHKal(HH H ayTeHTH<jlHKal(HH B 
HH<i_)pacTpyKType, o6ecrreqHBaiOm;eif HH<jlOpMal(HOHHO-TeXHOJIOrHqecKOe 

B3aHMO,ll;eMCTBHe HH<i_)opMal(HOHHbiX CHCTeM, HCIIOJio3yeMbiX ,ll;JI.H rrpe,n:OCTaBJieHH.H 
rocy,n:apcTBeHHbiX H MYHHU:HIIaJibHbiX ycnyr B 3JieKTpoHHOM <l_)opMe» Ha 
6e3B03Me3,ll;HOM OCHOBe. 

2.40. IIpH rrpe,n:ocTaBJieHHH rocy,n:apcTBeHHOM ycnyrH rrocpe,n:cTBOM E,n:HHOro 

rropTana rocy,n:apcTBeHHbiX H MYHHU:HIIaJibHbiX ycnyr ( <jlyHKU:Hif) 3a.HBHTeJIIO 
o6ecrreqHBaeTC.H: 

B03MO)I(HOCTb IIOJiyqeHH.H HH<i_)OpMal(HH 0 IIOp.H,n:Ke H cpoKaX 

rrpe,n:ocTaBJieHH.H ycnyrH; 

B03MO)I(HOCTb rrpe,n:cTaBJI.HTb ,ll;OKyMeHTbl, He06XO,ll;HMbie ,ll;JI.H 

rrpe,n:ocTaBJieHH.H rocy,n:apCTBeHHOM ycnyrH, B 3JieKTpOHHOM BH,n:e; 

- B03MO)I(HOCTb ocym;eCTBJI.HTb MOHHTOpHHr XO,ll;a rrpe,ll;OCTaBJieHH.H ycnyrH; 

B03MO)I(HOCTb IIOJiyqaTb yBe,ll;OMJieHHe {pe3yJioTaT) rrpe,n:OCTaBJieHH.H 

rocy,n:apCTBeHHOM ycnyrH B 3JieKTpOHHOM BH,n:e, eCJIH 3TO He 3arrpem;eHO 

<i_)e,n:epaJibHbiM 3aKOHOM. 

IIpe,n:ocTaBJieHHe rocy,n:apcTBeHHOM ycnyrH rrocpe,n:cTBOM E,n:HHoro rropTana 
rocy,n:apcTBeHHbiX H MYHHU:HIIaJibHbiX ycnyr ( <jlyHKU:Hif) ocym;ecTBJI.HeTc.H rryTeM 
3aiiOJIHeHH.H H OTIIpaBKH HHTepaKTHBHOM <i_)opMbl 3a.HBJieHH.H Ha rrpe,n:OCTaBJieHHe 
rocy,n:apCTBeHHOM ycnyrH H IIpHKpeiiJieHH.H 3JieKrpOHHbiX o6pa30B ,ll;OKyMeHTOB, 
Heo6xo,n:HMDIX ,n:JI.H rronyqeHH.H rocy,n:apcTBeHHOM ycnyrH. 

II pH o6pam;eHHH B 3JieKTpOHHOM <l_lopMe rrocpe,n:cTBOM E,n:HHoro · rropTana 

rocy,n:apcTBeHHbiX H MYHHU:HIIaJibHbiX ycnyr ( <jlyHKU:Hif) 3a rronyqeHHeM 
rocy,n:apcTBeHHOM ycnyrH 3a.HBJieHHe H rrpHnaraeMoie K HeMY ,n:oKyMeHTbi 

IIO,ll;IIHCbiBaiOTC.H IIpOCTOM 3JieKrpOHHOM IIO,ll;IIHCbiO, KOTOpa.H IIpOXO,ll;HT IIpOBepKy 
IIOCpe,n:CTBOM e,n:HHOM CHCTeMbl H,ll;eHTH<jlHKal(HH H ayTeHTH<jlHKal(HH. 

B cnyqae ecJIH rrpH o6pam;eHHH B 3JieKTpOHHoi1: <l_lopMe 3a rronyqeHHeM 
rocy,n:apCTBeHHOM ycnyrH H,ll;eHTH<jlHKal(H.H H ayTeHTH<jlHKal(H.H 3a.HBHTeJI.H -
<i_)H3HqecKOrO JIHI(a ocym;eCTBJI.HIOTC.H C HCIIOJib30BaHHeM e,n:HHOM CHCTeMbl 
H,ll;eHTH<jlHKal(HH H ayTeHTH<i_)HKal(HH, TO 3a.HBHTeJib HMeeT rrpaBO HCIIOJib30BaTb 

IIpOCTYIO 3JieKTpOHHYIO IIO,ll;IIHCb IIpH o6pam;eHHH B 3JieKTpOHHOM <i_)opMe 3a 
rronyqeHHeM rocy,n:apcTBeHHOM ycnyrH rrpH ycnoBHH, qTo rrpH BDI,n:aqe KJIIOqa 

rrpOCTOM 3JieKTpOHHOM IIO,ll;IIHCH JIHqHOCTb <jlH3HqeCKOrO JIHI(a ycTaHOBJieHa IIpH 

JIHqHOM IIpHeMe. 

Tpe6oBaHH.H K <l_lopMaTaM 3a.HBJieHHM H HHbiX ,n:oKyMeHTOB, rrpe,n:cTaBnxeMbiX B 
<i_)opMe 3JieKTpOHHbiX ,ll;OKyMeHTOB, He06XO,ll;HMbiX ,ll;JIX rrpe,n:OCTaBJieHH.H 

rocy,n:apcTBeHHOM ycnyrH: 
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a) :meKTpOHHhie ,z:t;OKyMeHTbi npe,z:t;CTaBJUIIOTC51 B CJie,z:t;yiOIIJ;MX <}_)opMaTaX: 

- xml - )l;JI51 <PopMaJIM30BaHHbiX )l;OKyMeHTOB; 

- doc, docx, odt - )l;JI51 )l;OKyMeHTOB C TeKCTOBbiM CO,a;ep)l(aHMeM, He 

BKJIIOY.JaiOIIJ;MM <}_)opMyJihi; 

- xls, xlsx, ods - .D;JI51 ,a;oKyMeHTOB, co.a;ep)l(aiiJ;MX pacY.JeThi; 

- pdf, jpg, jpeg - )l;JI51 )l;OKyMeHTOB C TeKCTOBbiM co,a;ep)l(aHMeM, B TOM Y.JMCJie 

BKJIIOY.JaiOIIJ;MX <PopMyJihi M (MJIM) rpa<!>MY.JeCKMe M306pa)l(eHM51, a TaK)I(e )l;OKyMeHTOB C 
rpa<!>HY.JeCKMM co,a;ep)l(aHMeM. 

6) ,z:t;onycKaeTC51 <}_)opMMpOBaHMe 3JieKTpOHHOrO .D;OKyMeHTa nyTeM 

cKaHMpoBaHM51 Henocpe,a;cTBeHHO c opMrHHaJia .a;oKyMeHTa (McnoJih30BaHMe KonMii: 

He .a;onycKaeTc51), KOTopoe ocyiiJ;eCTBJI51eTc51 c coxpaHeHMeM opMeHTaQMM opMrMHana 

)l;OKyMeHTa B pa3perneHMM 300-500 dpi (MaCIIITa6 1:1) C MCnOJib30BaHMeM 

CJie.D;yiOIIJ;MX pe)I(HMOB: 

- «Y.JepHo-6eJibiH» (npM OTCYTCTBHM B .D;OKyMeHTe rpa<!>MY.JeCKMX M3o6pa)l(eHMH 

M (MJIM) l(BeTHOrO TeKCTa); 

- «OTTeHKM ceporo» (npM HaJIMY.JMM B )l;OKyMeHTe rpa<!>MY.JeCKMX M306pa)l(eHMM, 

OTJIMY.JHbiX OT l(BeTHOrO rpa<!>MY.JeCKOrO M306pa)l(eHM5I); 

- «l(BeTHOM» MJIM «pe)I(MM nOJIHOM l(BeTOnepe,a;aY.JM» (npM HaJIHY.JMM B 

,z:t;OKyMeHTe l(BeTHbiX rpa<j_)MY.JeCKMX M306pa)l(eHMH JIH60 l(BeTHOrO TeKCTa); 

- COXpaHeHMeM BCeX ayTeHTMY.JHbiX npM3HaKOB no.D;JIMHHOCTM, a MMeHHO: 

rpa<}_)HY.JeCKOH no,a;nMCM JIHI(a, neY.JaTM, yrJIOBOrO IIITaMna 6JiaHKa; 

- KOJIMY.JeCTBO <Paii:JIOB .D;OJI)I(HO COOTBeTCTBOBaTb KOJIMY.JeCTBY )l;OKyMeHTOB, 

Ka)l(,li;biH M3 KOTOpbiX co,a;ep)I(MT TeKCTOBYIO H (MJIM) rpa<!>MY.JeCKYIO MH<!>OpMal(MIO. 

B) 3JieKTpOHHbie )l;OKyMeHTbi )l;OJI)I(Hbl o6ecneY.JMBaTb: 

- B03MO)I(HOCTb M)l;eHTM<l>MIJ;MpOBaTb )l;OKyMeHT M KOJIMY.JeCTBO JIMCTOB B 

)l;OKyMeHTe; 

B03MO)I(HOCTb nOMCKa no TeKCTOBOMY CO.D;ep)l(aHMIO )l;OKyMeHTa M 

B03MO)I(HOCTb KOnMpOBaHM51 TeKCTa ( 3a MCKJIIOY.JeHMeM CJiyY.JaeB, KOr,a;a TeKCT 

51BJI51eTC51 Y.JaCTbiO rpa<j_)MY.JeCKOrO M306pa)l(eHM51); 

- co,a;ep)l(aTb OrJiaBJieHHe, COOTBeTCTBYIOIIJ;ee CMbiCJIY M CO.D;ep)l(aHMIO 

)l;OKyMeHTa; 

- .D;JI51 ,a;oKyMeHTOB, co.a;ep)l(all(MX cTpyKTYPMPOBaHHbie no Y.JaCT51M, rnaBaM, 
pa3.a;enaM ( no.a;pa3.a;enaM) ,a;aHHhie M 3aKJia.D;KM, o6ecrreY.JMBaiOII(Me rrepexo,a;hi no 

OrJiaBJieHMIO H (MJIM) K CO.D;ep)l(all(MMC51 B TeKCTe pMCYHKaM M Ta6JIMI(aM. 

r) ,n:oKyMeHThi, no,n:Jie)l(all(Me npe.a;cTaBJieHMIO B <PopMaTax xls, xlsx MJIM ods, 

<}_)opMMpyiOTC51 B BM.D;e OT,z:t;eJibHOrO 3JieKTpOHHOrO )l;OKyMeHTa. 

III. CocTaB, rrocne,a;oBaTeJihHOCTh M cpoKM BhiiiOJIHeHM51 a,a;MMHMCTpaTMBHhiX 

rrpou;e,a;yp (,a;eHCTBMH), Tpe6oBaHM51 K IIOp51.D;Ky MX BbiiiOJIHeHM51, B TOM Y.JMCJie 

OC06eHHOCTM BbiiiOJIHeHM51 a,a;MMHMCrpaTMBHbiX npou;e,a;yp (,a;eHCTBMH) 

B 3JieKTpOHHOH <PopMe, a TaK)I(e oco6eHHOCTM BbiiiOJIHeHM51 a,a;MMHMCrpaTMBHbiX 

npou;e,a;yp (,a;eHCTBMH) B MHOro<PyHKI(MOHaJibHbiX l(eHTpax 

3 .1. IIpe.a;ocTaBneHMe rocy .a;apcTBeHHOH ycnyrM BKJIIOY.JaeT cne,n:yiOIIJ;Me 

a)l;MMHMCTpaTMBHhie rrpou;e,a;yphi: 
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1) npHeM H perHC1pa:QH51 3a~IBJieHH51 H )J;OKyMeHTOB )J;JI51 npe,ll;OCTaBJieHH51 

rocy.n;apcTBeHHOM ycnyrH; 

2) cpopMHpOBaHHe H HanpaBJieHHe Me)I(Be)J;OMCTBeHHbiX 3anpocoB; 

3) paCCMOTpeHHe 3a51BJieHH51 H )J;OKyMeHTOB, He06XO)J;HMbiX )J;JI51 

npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOM ycnyrH, H npHH51THe perneHH51 o npe.n;ocTaBJieHHH 

HJIH 06 OTKa3e B npe,ll;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH; 

4) yBe)J;OMJieHHe 3a51BHTeJI51 0 npHH51TOM peiiieHHH, Bbi)J;aqa 3a51BHTeJIIO 

pe3yJioTaTa npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOM ycnyrH; 

5) HCnpaBJieHHe .n;onyiii;eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi)J;aHHbiX B 

pe3yJI~>TaTe npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOM ycnyrH .n;oKyMeHTax. 

IIpHeM H perHcTpa:QH51 3a51BJieHH51 H .n;oKyMeHTOB 

)J;JI51 npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOM ycnyrH 

3 .2. OcHoBaHHeM )J;JI51 Haqana a.n;MHHHCTpaTHBHOM rrpo:Qe.n;ypoi 51BJI51eTC51 

JIHqHoe o6paiii;eHHe rpa)l(.n;aHHHa B :QeHTP no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX 

ycnyr, M<l>l..J: c 3a51BJieHHeM H .n;oKyMeHTaMH, Heo6xo.n;HMhiMH )J;JI51 npe.n;ocTaBJieHH51 

rocy.n;apcTBeHHOM ycnyrH, JIH6o rroczyn11eHHe 3a51B11eHH51 H Heo6xo.n;HMhiX 

)J;OKyMeHTOB )];1151 npe,ll;OCTaB11eHH51 rocy.n;apCTBeHHOM yc11yrH B :QeHrp IIO 

npe.n;ocTaB11eHHID rocy.n;apcTBeHHhiX yc11yr, no rroqTe H11H qepe3 E.n;HHhiM nopTan 

rocy.n;apcTBeHHhiX H MYHH:QHIIaJihHhiX yc11yr ( cpyHK:QHM). 

3 .2.1. QqHa51 cpopMa no.n;aqH 3a51BJieHH51 H )J;OKyMeHTOB, He06XO)J;EMbiX )];1151 

npe.n;ocTaB11eHH51 rocy.n;apcTBeHHOM ycnyrH - JIHqHoe o6paiii;eHHe rpa)l(.n;aHHHa B 

:QeHTp no npe.n;ocTaB11eHHIO rocy.n;apcTBeHH:biX yc11yr H11H M<l>I.J:. 
3a51B11eHHe 3aii011H51eTC51 npH IIOMOIII;H cpe.n;CTB 311eKrpOHHO-BbiqHC11HTe11bHOM 

TeXHHKH H11H OT pyKH pa36opqHBO (rreqaTHhiMI1 6yKBaM11) qepH1111aMI1 qepHoro 111111 

CI1Hero :QBeTa. 

IIp11 rrpe.n;cTaB11eHHI1 3a5IBI1Te11eM 3a51B11eHH51, 3arro11HeHHoro c onm6KaMI1, 11 

npH HaJII1q1111 BCeX He06XO)J;I1MbiX )J;OKyMeHTOB CIIe:QHaJII1CT :QeHTpa IIO 

npe.n;ocTaB11eHHID rocy.n;apcTBeHHhiX ycnyr, M<l>I.J:, OTBeTCTBeHHDIM 3a npHeM 

)J;OKyMeHTOB, npe.n;11araeT 3a51BHTeJIIO ycTpaHHTb OIIIH6KH, 3an011HHB 3a51B11eHHe 

IIOBTOpHO B TeqeHI1e IIpHeMa. 

IIo rrpoco6e o6paTHBrneroc51 1111:Qa 3a5IB11eHI1e MO)I(eT 6oiTh ocpopM11eHo 

crre:QHaJIHCTOM :QeHTpa no npe.n;ocTaB11eHHID rocy.n;apcTBeHHhiX ycnyr, M<l>I.J:, 
OTBeTCTBeHHbiM 3a npHeM )J;OKyMeHTOB, C HCn011b30BaHI1eM nporpaMMHbiX cpe,ll;CTB. 

B 3TOM c11yqae 3a51BI1Te11h co6cTBeHHopyqHo Bni1ChiBaeT B 3a51BJieHI1e csoro 

cpaMH11HIO, HM51 H OTqecTBO, CTaBI1T )J;aTy H nO)J;III1Cb. 

3.2.2. Cne:QHaJIHCT :QeHrpa no rrpe.n;ocTaBJieHHID rocy.n;apcTBeHHDIX yc11yr, 

M<l>I.J:, OTBeTCTBeHHhiM 3a npHeM .n;oKyMeHTOB, ocyiii;eCTB1151eT c11e.n;yroiii;He .n;eilcTBH51 

B xo.n;e npHeMa 3a51BHTeJI51: 

1) ycTaHaB1111BaeT 1111qHOCTb rpa)I()J;aHI1Ha ( ero npe)J;CTaBHTe1151) Ha OCHOBaHI111 

)J;OKyMeHTOB, y)J;OCTOBep51IOIII;I1X 1111qHOCTb 11 IIO)J;TBep)l(,ll;aiOIII;11X IIOJIHOMOqi15J 

rrpe.n;cTaB11Te1151; 

2) nposep51eT HaJIHqHe BCeX )J;OKyMeHTOB, Heo6XO)J;I1MbiX )];1151 npe,ll;OCTaBJieHI151 

rocy.n;apCTBeHHOM yc11yrH, n011HOTY co.n;ep)l(aiiJ;HXC51 B HHX CBe)J;eH11M; 
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3) npH He06XO.LJ:HMOCTH H3rOTaBJIHBaeT KOnHH .LJ:OKyMeHTOB, npe.n;cTaBJieHHbiX 

Ha 6yMa)I(HOM HOCHTeJie, H (HJIH) nepeBO.LJ:HT TaKHe .LJ:OKyMeHTbi B 3JieKTpOHHYIO 

( [(HcppoByiO) cpopMy, 3aBep5IeT CBOeH no.n;nHCbiO ( 3JieKTPOHHOH no.n;nHCbiO) C 

YKa3aHHeM cpaMHJIHH H HHH[(HaJioB, YKa3biBaeT .n;aTy; 

4) perHCTPHpyeT 3ru£BJieHHe H npe.n;cTaBJieHHbie .LJ:OKyMeHTbi no.n; 

HH.LJ:HBH.LJ:YaJibHbiM nop51.LJ:KOBbiM HOMepOM B .n;eHb HX nOCTynJieHH5I; 

5) BDI.n;aeT 3a51BHTenro pacnHcKy-yBe.n;oMJieHHe c YKa3aHHeM 

perHCTpa[(HOHHOrO HOMepa 3ru£BJieHH51 H OnHCbiO npe.n;cTaBJieHHbiX .LJ:OKyMeHTOB. 

Cne[(HaJIHCT M<I>Q, OTBeTCTBeHHbiH 3a npHeM .n;oKyMeHTOB, ocpopMn51eT pacnHcKy B 

Tpex 3K3eMnJI51pax, O.LJ:HH H3 KOTOpbiX nepe.n;aeT 3a51BHTeJIIO, BTOpOH nepe.n;aeT B 

QeHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, TpeTHH ocTaBJI51eT B M<I>Q. 
3 .3. 3aoqHa51 cpopMa no.n;aqlf 3ru£BJieHH51 H .LJ:OKyMeHTOB - B [(eHTp no 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr nocpe.n;CTBOM noqTOBOH CB513H HJIH qepe3 

E.n;HHbiH nopTan rocy.n;apcTBeHHbiX H MYHH[(HnaJinHbiX ycnyr ( cpyHK[(Hii). 

3.3 .1. B cnyqae HanpaBJieHH51 3a51BJieHH51 H .n;oKyMeHTOB B [(eHTp no 

npe.LJ:OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr nocpe.n;CTBOM noqTOBOH CB513H, .LJ:HeM 

perHCTpa[(HH 3a51BJieHH51 51BJI51eTC51 .n;eHb nocTynneHH51 3a51BJieHH51 H .LJ:OKyMeHTOB B 

[(eHTp no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr. Cne[(HaJIHCT [(eHTPa no 

npe.LJ:OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a npHeM .LJ:OKyMeHTOB: 

1) ycTaHaBJIHBaeT npe.n;MeT o6paiiJ,eHH51, npOBep51eT nOJIHOMOqlf5£ 3a51BHTeJI5I; 

2) npoBep51eT HaJIHqHe BCeX .LJ:OKyMeHTOB, He06XO.LJ:HMbiX .LJ:JI51 npe.n;ocTaBJieHH51 

rocy.n;apcTBeHHOH ycnyrH, nOJIHOTY co.n;ep)l(aiiJ,HXC51 B HHX CBe.n;eHHH; 

3) perHCTpHpyeT 3a51BJieHHe H npe.n;cTaBJieHHDie .LJ:OKyMeHTbi no.n; 

HH.LJ:HBH.LJ:yaJibHbiM nOp51.LJ:KOBbiM HOMepOM B .n;eHb HX nocTynrreHH5I; 

4) OTnpaBJI51eT pacnHCKy-yBe.LJ:OMJieHHe 3a51BHTeJIIO noqTOBbiM OTnpaBJieHHeM 

HJIH B cpopMe 3JieKTpOHHoro .n;oKyMeHTa no a.n;pecy 3JieKTpOHHOH noqTbi, yKa3aHHOMY 

3a51BHTeJieM, B TeqeHHe 3 pa6oqHX .LJ:HeH CO .LJ:H51 perHCTPa[(HH .LJ:OKyMeHTOB B [(eHTpe 

no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycrryr. 

3.3.2. B crryqae HanpaBneHH51 3a51BJieHH51 H .n;oKyMeHTOB B cpopMe 

3JieKTpOHHbiX o6pa30B .LJ:OKyMeHTOB B [(eHTp no npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX 

ycnyr nocpe.n;cTBOM E.n;HHoro nopTana rocy.n;apcTBeHHbiX H MYHH[(HnanbHbiX ycnyr 

( cpyHK[(HH) OHH perHCTpHpyeTC51 B aBTOMaTHqecKOM pe)I(HMe. ,lJ;HeM norryqeHH51 

3a51BJieHH51 H .LJ:OKyMeHTOB Ha npe.n;OCTaBJieHHe rocy.n;apCTBeHHOH ycnyrH 51BJI51eTC51 

.n;eHb HX perHcTPaQHH Ha E.n;HHOM nopTane rocy.n;apcTBeHHbiX H MYHH[(HnaJinHbiX 

ycnyr ( cpyHK[(HH). 

:III.n;eHTHcpHKa[(H51 3a5IBHTeJI51 o6ecneqHBaeTC51 C HCnOJib30BaHHeM e.n;HHOH 

CHCTeMbi H.LJ:eHTHcpHKa[(HH H ayTeHTHcpHKa[(HH. 

<l>opMHpOBaHHe 3a51BJieHH51 3a51BHTeJieM OCyiiJ,eCTBJI51eTC51 nocpe.n;CTBOM 

3anorrHeHH51 3JieKTpoHHoii cpopMni 3a51BJieHH51 Ha E.n;HHOM nopTane rocy.n;apcTBeHHbiX 

H MYHH[(HnaJinHDIX ycnyr ( cpyHK[(Hii). 

<l>opMaTHO-JIOrHqecKa51 npoBepKa CcpOpMHpOBaHHOrO 3ru£BJieHH51 

ocyiiJ,eCTBJI51eTc51 aBTOMaTHqecKH nocne 3anorrHeHH51 3a51BHTeneM Ka)l(.n;oro H3 norreii 

3JieKTpOHHOH cpopMbi 3ru£BJieHH51. IlpH Bbi51BJieHHH HeKOppeKTHO 3aTIOJIHeHHOrO TIOIDI 

3JieKTpOHHOH cpopMbi 3a51BJieHH51 3a51BHTeJib yBe.LJ:OMJI51eTC51 0 xapaKTepe BbffiBJieHHOH 

OIIIH6KH H nop51.LJ:Ke ee ycTpaHeHH51 qepe3 HHcpOpMa[(HOHHOe C006IIJ,eHHe B 
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3JieKTpOHHOM <i_}opMe 3ru£BJieHIDI. 

Ilpw <PopMMpoBaHMM 3a51BJieHM51 3a51BMTemo o6ecneqwBaeTc51: 

1) B03MO)I(HOCTh neqaTM Ha 6yMa)I(HOM HOCMTeJie KOnMM 3JieKrpOHHOM cpopMbi 

3a51BJieHM5I; 

2) COXpaHeHMe paHee BBe)l;eHHhiX B 3JieKTpOHHYIO <l>opMy 3ru£BJieHM51 3HaqeHMM 

B JII060M MOMeHT no )l(eJiaHMIO nOJih30BaTeJI51, B TOM qfiCJie npM B03HMKHOBeHMM 

OIIIM60K BBO)l;a M B03BpaTe )l;JI51 nOBTOpHoro BBO)l;a 3HaqeHMM B 3JieKTpOHHYIO <l>opMy 

3a51BJieHM5I; 

3) 3anOJIHeHMe noJieM 3JieKrpOHHOM <i_}opMbi 3a51BJieHM51 )1;0 HaqaJia BBO)l;a 

CBe)l;eHMM 3a51BMTeJieM C MCnOJih30BaHMeM CBe)l;eHMM, pa3Mem;eHHhiX B e)l;MHOM 

CMCTeMe M)l;eHTM<l>MKa:U:MM M ayTeHTM<l>MKa:U:MM, M CBe)l;eHMM, ony6JIMKOBaHHhiX Ha 

E,ll;MHOM nopTaJie rocy,ll;apcTBeHHhiX M MYHM:U:MnaJibHhiX ycJiyr ( <i_}yHK:U:Mii), B qacTM, 

KaCaiOm;eMC51 CBe)l;eHMM, OTCYTCTBYIOIIJ;MX B e)l;MHOM CMCTeMe M)l;eHTM<i_}MKa:U:MM M 

ayTeHTM<l>MKa:U:MM; 

4) B03MO)I(HOCTh BepHyThC51 Ha JII060M M3 3TanOB 3anOJIHeHIDI 3JieKTpOHHOM 

<PopMbi 3ru£BJieHM51 6e3 noTepM, paHee BBe)l;eHHOM MH<l>opMa:U:MM; 

5) B03MO)I(HOCTh )l;OcTyna 3a51BMTeJI51 Ha E)l;MHOM nopTaJie rocy)l;apcTBeHHhiX M 

MYHM:U:MnaJihHbiX ycJiyr ( <l>YHK:U:MM) K paHee no)l;aHHhiM MM 3a51BJieHM51M B TeqeHMe He 

MeHee O)l;HOrO ro)l;a, a TaK)I(e qaCTMqHO c<PopMMpOBaHHhiX 3a51BJieHMM - B TeqeHMe He 

MeHee 3 MeCH:U:eB. 

IJocJie HanpaBJieHIDI 3a51BJieHM51 M )l;OKyMeHTOB B <l>opMe 3JieKTpOHHhiX o6pa30B 

)l;OKyMeHTOB B :U:eHTp no npe,ll;OCTaBJieHMIO rocy)l;apCTBeHHhiX ycJiyr nocpe,ll;CTBOM 

E,ll;MHoro nopTaJia rocy )l;apcTBeHHhiX M MYHM:U:MnaJihHhiX yceyr ( <l>YHK:U:MM) 

3a51BJieHMIO B aBTOMaTwqecKoM pe)I(MMe npMcBaMBaeTc51 YHMKaJihHhiM HOMep, no 

KOTOpOMY 3a51BMTeJIIO 6y)l;eT npe,ll;CTaBJieHa MH<l>opMa:U:M51 0 XO)l;e npe,ll;OCTaBJieHIDI 

rocy,ll;apcTBeHHoii ycJiyrw. 

IJpe,ll;OCTaBJieHMe rocy)l;apCTBeHHOM ycJiyrM HaqMHaeTC51 C MOMeHTa npMeMa M 

perMCTpa:U:MM :U:eHTpOM no npe,ll;OCTaBJieHMIO rocy)l;apCTBeHHhiX ycJiyr 3JieKTpOHHhiX 

)l;OKyMeHTOB, He06XO)l;MMhiX )l;JI51 npe)l;OCTaBJieHM51 rocy,ll;apcTBeHHOM ycJiyrM. 

IJocJie npMH51TM51 3a51BJieHM51 :U:eHTpOM no npe,ll;OCTaBJieHMIO rocy)l;apCTBeHHhiX 

ycJiyr, B JIMqHoM Ka6wHeTe 3a51BMTeJI51 Ha E)l;MHOM nopTaJie rocy,ll;apcTBeHHhiX M 

MYHM:U:MnaJihHhiX ycJiyr ( <l>YHK:U:Mii) o6HoBJI51eTc51 cTaTyc npe)l;ocTaBJieHM51 

rocy)l;apCTBeHHOM ycJiyrM )1;0 «OTnpaBJieHO B Be)l;OMCTBO». 

3ru£BMTeJib MMeeT B03MO)I(HOCTh noJiyqeHM51 MH<l>opMa:U:MM 0 XO)l;e 

npe,ll;OCTaBJieHM51 rocy ,ll;apCTBeHHOM ycJiyrM. 

J1H<l>OpMa:U:M51 0 XO)l;e npe,ll;OCTaBJieHM51 rocy,ll;apCTBeHHOM ycJiyrM 

HanpaBJI51eTC51 3ru£BMTeJIIO :U:eHTpOM no npe,ll;OCTaBJieHMIO rocy,ll;apCTBeHHbiX yceyr B 

CpOK, He npeBbiiiiaiOIIJ;MM O)l;HOrO pa6oqero )l;H51 nOCJie 3aBepiiieHM51 BbiiiOJIHeHM51 

COOTBeTCTByiOm;ero )l;eMCTBM51, C MCnOJib30BaHMeM cpe,ll;CTB E)l;MHOrO nopTaJia 

rocy)l;apcTBeHHhiX M MYHM:U:MnaJihHhiX ycJiyr ( <l>YHK:U:Mii). 

IJpM npe,ll;OCTaBJieHMM rocy )l;apCTBeHHOM ycJiyrM B 3JieKTpOHHOM cpopMe 

3a51BMTeJIIO HanpaBJI51eTC51: 

a) yBe)l;OMJieHMe 0 npMeMe M perMcrpa:U:MM 3a51BJieHM51 M He06XO)l;MMhiX 

)l;OKyMeHTOB; 

6) yBe)l;OMJieHMe 3a51BMTeJI51 0 npMH51TOM peiiieHMM. 
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3miBMTeJIIO o6ecneqMBaeTC51 B03MO)I(HOCTb Oll;eHMTb )l;OCTynHOCTb M KaqeCTBO 
rocy.n:apcTBeHHOM ycnyrM Ha E,ll;MHOM nopTane rocy,ll;apcTBeHHhiX M MYHMU:MnaJihHDIX 
ycnyr ( QJYHKU:MH). 

rocy)l;apCTBeHHaJI nOIIIJIMHa 3a npe,ll;OCTaBJieHMe rocy,ll;apCTBeHHOM ycnyrM He 
B3MMaeTC51. 

3 .4. KpMTepMM npMHJITMJI peiiieHMJI: 

- HaJIMqMe Ha)l;Jie)l(alli;MM o6pa30M OQJOpMJieHHOfO 3aJIBJieHM51 M .[(OKyMeHTOB, 
nepeqMcJieHHbiX B nyHKTe 2.8 HaCTOJII:o;ero a)l;MMHMCTpaTMBHOfO pernaMeHTa; 

HaJIMqMe MJIM OTCYTCTBMe O,ll;HOfO MJIM HeCKOJibKMX .[(OKyMeHTOB, 
nepeqMcneHHDIX B nyHKTe 2.9 HaCTOJII:o;ero a.n:MMHMCTpaTMBHoro pernaMeHTa. 

3.5. MaKCMMaJibHhiM cpoK BI>monHeHMJI a.n:MMHMCTPaTMBHoii npo:o:e.n:ypoi no 
npMeMy M perMCTPaQMM 3aJIBJieHM51 M .[(OKyMeHTOB, Heo6XO.[(MMbiX .[(JIJI 
npe.n:ocTaBJieHMJI rocy,ll;apcTBeHHoii ycnyrM: 

- npM JIMqHOM o6pai:o;eHMM - He 6onee 3 0 MMHYT C MOMeHTa o6pai:o;eHM51 
3aJIBMTeJIJI 0 npe,ll;OCTaBJieHMM rocy.n:apCTBeHHOM ycnyrM; 

qepe3 opraHM3a:o;mo noqToBoii CBJI3M, MHYIO opraHM3aQMIO, 
ocyi:o;eCTBJIJIIOI:o;yiO .[(OCTaBKY KOppecnOH.[(eHQMM - ,ll;eHb nocTynneHMJI 3aJIBJieHM51 M 
)l;OKyMeHTOB B :o;eHTp no npe.n:ocTaBneHMIO rocy,ll;apcTBeHHbiX ycnyr; 

- qepe3 E,ll;MHbiM nopTaJI rocy.n:apcTBeHHDIX M MYHMU:MnaJII>HbiX ycnyr 
( cpyHKU:Mii)- .n:eHb perMCTPa:O:MM 3aJIBJieHMJI Ha E.n:MHOM nopTane rocy,ll;apcTBeHHhiX M 
MYHMU:MnaJII>HbiX ycnyr ( QJYHKU:Mii). 

3.6. Pe3yJioTaToM a)l;MMHMCTpaTMBHOM npo:o:e.n:ypoi JIBJIJieTcJI O,ll;HO M3 
cne.[(yiOI:o;MX )l;eMCTBMM: 

- npMeM M perMCTpa:o;MJI B :o;eHTpe no npe.[(OCTaBJieHMIO rocy,ll;apCTBeHHbiX 
ycnyr, M<I>L( 3aJIBJieHMJI M .n:oKyMeHTOB, Heo6xo.n:MMbiX )l;JIJI npe.n:ocTaBneHM51 
rocy.n:apcTBeHHOM ycnyrM, Mx nepe,ll;aqa cne:o;MaJIMcTy :o;eHTpa no npe,ll;OCTaBneHMIO 
rocy.n:apcTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a nO)l;fOTOBKY npoeKTa peiiieHMJI 
(yBe.[(OMJieHMJI) 0 npe,ll;OCTaBJieHMM ( 06 OTKa3e B npe,ll;OCTaBJieHMM) rocy)l;apCTBeHHOM 
ycnyrM; 

- npMeM M perMCTpaQMJI B :o;eHTPe no npe,ll;OCTaBJieHMIO rocy)l;apCTBeHHDIX 
ycnyr, M<I>L( 3aJIBJieHMJI M .n:oKyMeHTOB, Heo6xo)l;MMhiX .n:nJI npe.n:ocTaBneHM51 
rocy.n:apcTBeHHOM ycnyrM, M MX nepe.n:aqa cne:o;MaJIMCTY :o;eHTpa no npe,ll;OCTaBneHMIO 
rocy.n:apcTBeHHbiX ycnyr, M<I>L(, OTBeTCTBeHHOMY 3a Me)I(Be)l;OMCTBeHHoe 
B3aMMO)l;eMCTBMe ( B cnyqae, eCJIM 3aJIBMTeJib no C06CTBeHHOM MHMQMaTMBe He 
npe.[(CTaBMJI .[(OKyMeHTbi, yKa3aHHbie B nyHKTe 2.9 HaCTOJII:o;ero a.[(MMHMCTpaTMBHOfO 
pernaMeHTa ). 

3. 7. Cnoco6 QJMKca:o;MM pe3ynoTaTa a.n:MMHMCTpaTMBHOM npou;e.n:ypoi: 
perMCTpali;MJI 3aJIBJieHM51 M .[(OKyMeHTOB B )l(ypHaJie BXO)l;JII:o;eif M MCXO.[(JII:o;eM 
.[(OKyMeHTaQMM, KOTOpbiM Be)l;eTCJI B :o;eHTPe no npe.[(OCTaBJieHMIO rocy)l;apCTBeHHbiX 
ycnyr, M<l>L( Ha 6yMa)I(HOM HOCMTene M (MnM) B 3JieKTPOHHOM cpopMe. 

<l>opMMpOBaHMe M HanpaBJieHMe Me)I(Be)l;OMCTBeHHbiX 3anpOCOB 

3.8. OcHoBaHMeM )l;JIJI Haqana a.n:MMHMCTpaTMBHOM npo:o;e,ll;ypoi JIBJIJieTcJI 
nocTynneHMe naKeTa .[(OKyMeHTOB cne:o;MaJIMCTY :o;eHTPa no npe,ll;OCTaBJieHMIO 



28 

rocy,n;apcTBeHHbiX ycJiyr, M<I>I..(, oTBeTCTBeHHoMy 3a Me)I(Be,n;oMCTBeHHoe 
HHqJOpMai(HOHHOe B3aHMO,ll;eHCTBHe. 

Cnei(HaJIHCT I(eHTPa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX yceyr, M<I>I..(, 
OTBeTCTBeHHbiH 3a Me)I(Be,ll;OMCTBeHHOe HHcpOpMai(HOHHOe B3aHMO,ll;eHCTBHe, He 
no3,n;Hee pa6oqero ,n;HH, cJie,n;yiOm:ero 3a ,n;HeM nocTynJieHmi 3aHBJieHHH H 
,ll;OKyMeHTOB, ocyii(eCTBJI.SieT cpopMHpOBaHHe H HanpaBJieHHe Me)I(Be,ll;OMCTBeHHbiX 
3anpOCOB B opraHbi H opraHH3ai(HH, B pacnop.H)I(eHHH KOTOpbiX HaXO,ll;.HTC.H 
,ll;OKyMeHTbi ( CBe,n;eHH.H ), B COOTBeTCTBHH C nop.H,ll;KOM Me)I(Be,ll;OMCTBeHHOrO 
HHcpOpMai(HOHHOro B3aHMO,ll;eHCTBH.H, npe,n;ycMOTPeHHbiM ,n;eHCTBYIOII(HM 
3aKOHO,n;aTeJibCTBOM. 

CpoK no,n;roTOBKH H HanpaBJieHH.H OTBeTa Ha Me)I(Be,n;oMCTBeHHbiH 3anpoc o 
npe,n;cTaBJieHHH ,n;oKyMeHTOB ( CBe,n;eHHif), YKa3aHHbiX B nyHKTe 2.9 HacTo.Hm:ero 
a,n;MHHHCTpaTHBHOrO perJiaMeHTa, C HCnOJib30BaHHeM Me)I(Be,ll;OMCTBeHHOrO 
HHcpOpMai(HOHHOrO B3aHMO,ll;eHCTBH.H He MO)I(eT npeBbiiiiaTb 5 pa6oqHX ,ll;Heif CO ,ll;H.H 
nocTynJieHH.H Me)I(Be,n;oMCTBeHHoro 3anpoca B opraH ( opraHH3ai(HIO ), B a,n;pec 
KOTOpbiX HanpaBJI.HJIC.H Me)I(Be,ll;OMCTBeHHbiH 3anpoc 

He no3,n;Hee pa6oqero ,n;H.H, cJie,n;yiOm:ero 3a ,n;HeM noJiyqeHH.H Bcex Tpe6yeMbiX 
OTBeTOB Ha Me)I(Be,ll;OMCTBeHHbie 3anpOCbi, cnei(HaJIHCT I(eHTPa no npe,n;ocTaBJieHHIO 
rocy,n;apcTBeHHbiX ycJiyr, M<I>I..(, OTBeTCTBeHHbiH 3a Me)I(Be,n;oMCTBeHHoe 
HHcpOpMai(HOHHOe B3aHMO,n;eHCTBHe, nepe,n;aeT 3aperHCTpHpOBaHHbie OTBeTbi H 
3anpOCbi BMeCTe C npe,n;cTaBJieHHbiMH 3a.HBHTeJieM ,ll;OKyMeHTaMH cnei(HaJIHCTY 
I(eHTPa no npe,n;ocTaBJieHHIO rocy,n;apCTBeHHbiX ycJiyr, OTBeTCTBeHHOMY 3a 
no,n;rOTOBKY npoeKTa peiiieHH.H (yBe,ll;OMJieHH.H) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B 
npe,n;ocTaBJieHHH) rocy ,n;apcTBeHHoif ycJiyrH. 

Ilepe,n;aqa OTBeTOB Ha Me)I(Be,n;oMCTBeHHbie 3anpocbi M<I>I..( ocym:ecTBJI.HeTc.H 
cnoco6oM, npe,n;ycMoTpeHHbiM corJiarueHHeM o B3aHMo,n;eifcTBHH Me)l(,n;y M<I>I..( H 
MHHHCTepcTBOM. 

3.9. KpHTepHH npHH.HTH.H perneHH.H: 

- nocTynJieHHe ,n;oKyMeHTOB cnei(HaJIHCTY I(eHTpa no npe,n;ocTaBJieHHIO 
rocy,n;apcTBeHHbiX ycJiyr, M<I>I..(, OTBeTCTBeHHOMY 3a Me)I(Be,n;oMCTBeHHoe 
HHcpOpMai(HOHHOe B3aHMO,ll;eHCTBHe; 

- oTcyTCTBHe o,n;Horo HJIH HecKOJibKHX ,n;oKyMeHTOB, YKa3aHHbiX B nyHKTe 2.9 
HaCTO.HII(ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa. 

3 .1 0. MaKCHMaJibHbiH cpoK HcnoJIHeHH.H a,n;MHHHCTPaTHBHOH npoi(e,n;ypoi 
COCTaBJI.HeT 1 pa6oqHif ,n;eHb, CJie,n;yiOII(HH 3a ,ll;HeM noJiyqeHH.H cnei(HaJIHCTOM I(eHTPa 
no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycJiyr, M<I>I..(, OTBeTCTBeHHbiM 3a 
Me)I(Be,ll;OMCTBeHHOe HHcpOpMai(HOHHOe B3aHMO,ll;eHCTBHe, 3a.HBJieHH.H H ,ll;OKyMeHTOB, 
yKa3aHHbiX B nyHKTe 2.8 HaCTO.HII(ero a,n;MHHHCTPaTHBHoro perJiaMeHTa. 

3.11. Pe3yJII>TaTOM HcnoJIHeHH.H a,n;MHHHCTpaTHBHOH npoQe,n;ypoi .HBJI.HeTc.H 
noJiyqeHHe ,n;oKyMeHTOB, H Hx nepe,n;aqa cnei(HaJIHCTY I(eHTpa no npe,n;ocTaBJieHHIO 
rocy,n;apCTBeHHbiX ycJiyr, OTBeTCTBeHHOMy 3a no,n;rOTOBKY npoeKTa perneHH.H 
(yBe,ll;OMJieHH.H) 0 npe,n;ocTaBJieHHH ( 06 OTKa3e B npe,n;OCTaBJieHHH) rocy,n;apCTBeHHOH 
ycJiyrH. 

3.12. Cnoco6 cpHKCai(HH pe3yJII>TaTa a,n;MHHHCTpaTHBHOH npoi(e,n;ypoi: 
perHCTpai(H.H ,ll;OKyMeHTOB B )l(ypHaJie BXO,ll;.HII(eH H HCXO,ll;.HII(eH ,ll;OKyMeHTai(HH, 
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KOTopnrH: Be,n:eTCH B u;eHTpe no npe,n:ocTaBJieHino rocy,n:apcTBeHHhiX ycnyr, M<I>Q Ha 

6yMmKHOM HOCIITeJie II (IIJIII) B 3JieKTPOHHOH <i_)opMe. 

PaccMoTpeHIIe 3aHBJieHIIH II ,n:oKyMeHTOB, Heo6xo,n:IIMhiX ,n:nH npe,n:ocTaBJieHIIH 

rocy,n:apCTBeHHOH ycnyrii, II npiiHHTIIe perneHIIH 0 npe,n:OCTaBJieHIIII IIJIII 06 OTKa3e B 
npe,n:ocTaBJieHIIII rocy ,n:apcTBeHHOH ycnyrii 

3 .13. OcHoBaHIIeM ,n:nH Haqana a,n:MIIHIICTpaTIIBHOH npou;e,n:yphi HBJIHeTCH 

nocTynneHIIe cneu;IIaJIIICTY u;eHTpa no npe,n:ocTaBJieHIIIO rocy,n:apcTBeHHhiX ycnyr, 
OTBeTCTBeHHOMY 3a no,n:rOTOBKY npoeKTa perneHIIH (yBe,n:OMJieHIIH) 0 

npe,n:ocTaBJieHIIII (o6 OTKa3e B npe,n:ocTaBJieHIIII) rocy,n:apcTBeHHOH ycnyrii, 

3aperiiCTPIIPOBaHHhiX ,n:oKyMeHTOB, YKa3aHHhiX B nyHKTax 2.8, 2.9 HaCTOHIII;ero 
a,n:MIIHIICTpaTIIBHOrO perJiaMeHTa. 

Cneu;IIaniiCT u;eHTpa no npe,n:ocTaBJieHIIIO rocy,n:apcTBeHHhiX ycnyr, 
OTBeTCTBeHHhiH 3a no,n:rOTOBKY npoeKTa perneHIIH (yBe,lJ;OMJieHIIH) 0 npe,n:OCTaBJieHIIII 
( o6 OTKa3e B npe,n:ocTaBJieHIIII) rocy,n:apcTBeHHOH ycnyrii, B TeqeHIIe 1 pa6oqero ,n:HH 
CO ,[(HH nocTynJieHifj{ ,[(OKyMeHTOB ocyiii;eCTBJIHeT npoBepKy KOMnJieKTa ,[(OKyMeHTOB 
Ha npe,n:MeT HaJIIIqiiH Bcex ,n:oKyMeHTOB, Heo6xo,n:IIMhiX ,n:nH npe,n:ocTaBJieHifj{ 
rocy,n:apCTBeHHOH ycnyrii, II COOTBeTCTBifj{ YKa3aHHhiX ,[(OKyMeHTOB ycTaHOBJieHHhiM 

Tpe6oBaHIIHM. 
IJpii paCCMOTpeHIIII KOMnJieKTa ,[(OKyMeHTOB ,[(JIH npe,n:OCTaBJieHIIH 

rocy,n:apcTBeHHOH ycnyrii cneu;IIaJIIICT u;eHTpa no npe,n:ocTaBJieHIIIO 
rocy,n:apCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a no,n:rOTOBKY npoeKTa perneHifj{ 
(yBe,[(OMJieHIIH) 0 npe,n:ocTaBJieHIIII ( 06 OTKa3e B npe,n:OCTaBJieHIIII) rocy ,n:apCTBeHHOH 
ycnyrii, ycTaHaBJIIIBaeT COOTBeTCTBIIe 3aHBIITeJIH KpiiTepiiHM, He06XO,I1;IIMhiM ,[(JIH 
npe,n:ocTaBJieHIIH rocy,n:apcTBeHHOH ycnyrii, a TaK)I(e ycTaHaBJIIIBaeT <jlaKT HaJIIIqlfj{ 

MJIII OTCYTCTBIIH OCHOBaHIIH ,[(JIH OTKa3a B npe,n:ocTaBJieHIIII rocy,n:apCTBeHHOH 

ycnyrii, npe,n:yCMOTPeHHhiX nyHKTOM 2.15 HaCTOHIII;ero a,n:MIIHIICTPaTIIBHOrO 

pernaMeHTa. 
ITo pe3yJihTaTaM npoBepKII cneu;IIaJIIICT u;eHTpa no npe,n:ocTaBJieHIIIO 

rocy,n:apCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a no,n:rOTOBKy npoeKTa perneHifj{ 
(yBe,[(OMJieHIIH) 0 npe,n:OCTaBJieHIIII ( 06 OTKa3e B npe,n:OCTaBJieHIIII) rocy,n:apCTBeHHOH 
ycnyrii, ocyiii;eCTBJIHeT BBO,[( Heo6XO,I1;IIMOH IIH<i_)opMaiJ;IIII B nporpaMMHhiH 
KOMnJieKC, rOTOBIIT npoeKT perneHifj{, yBe,[(OMJieHifj{ 0 npe,n:OCTaBJieHIIII 

rocy,n:apCTBeHHOH ycnyrii, a npii HaJIIIqiiii OCHOBaHIIH, npe,n:ycMOTPeHHhiX nyHKTOM 
2.15 HaCTOHIII;ero a,n:MIIHIICTpaTIIBHOrO perJiaMeHTa, - perneHIIH, yBe,[(OMJieHIIH 06 

OTKa3e B npe,n:OCTaBJieHIIII rocy,n:apCTBeHHOH ycnyrii. 
B TeqeHIIe 1 pa6oqero ,n:HH nocne o<l_lopMJieHIIH npoeKTa perneHifj{, 

yBe,n:oMJieHifj{ o npe,n:ocTaBJieHIIII rocy,n:apcTBeHHOH ycnyrii JIII6o npoeKTa perneHIIH, 
yBe,[(OMJieHifj{ 06 OTKa3e B npe,n:OCTaBJieHIIII rocy,n:apCTBeHHOH ycnyrii cneQIIaJIIICT 
QeHTPa no npe,n:OCTaBJieHIIIO rocy,n:apCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a 
no,n:rOTOBKY npoeKTa perneHIIH (yBe,n:OMJieHIIH) 0 npe,n:OCTaBJieHIIII ( 06 OTKa3e B 
npe,n:OCTaBJieHIIII) rocy,n:apCTBeHHOH ycnyrii, nepe,n:aeT IIX Ha ITO,[(ITIICb 

,[(OJI)I(HOCTHOMY JIIIQY u;eHTPa no npe,n:OCTaBJieHIIIO rocy,n:apCTBeHHhiX ycnyr_ 

,lJ;OJI)I(HOCTHOe JIIIIJ;O QeHTpa no npe,n:OCTaBJieHIIIO rocy,n:apCTBeHHhiX ycnyr 



30 

IIO.L(IIHCbiBaeT IIpOeKT perneHH.si, yBe.L(OMJieHH.si 0 rrpe.L(OCTaBJieHHH rocy,n:apCTBeHHOH 
ycJiyrw ( o6 OTKa3e B npe.n:ocTaBJieHHH rocy.n:apcTBeHHoii ycJiyrw) B TeqeHHe 1 
pa6oqero .L(H.si CO .L(H.si noJiyqeHH.si H B03BpaiiJ;aeT cneu;HaJIHCTY, OTBeTCTBeHHOMY 3a 
nO)l;I'OTOBKY npoeKTa perneHH.H (yBe)l;OMJieHH.H) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B 
npe.n;ocTaBrreHHH)rocy.n;apcTBeHHoiiycrryrw. 

Cneu;warrwcT, OTBeTCTBeHHhiH 3a no.n;roTOBKY npoeKTa perneHH.H 
(yBe)l;OMJieHH.H) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B npe)l;OCTaBJieHHH) rocy.n;apCTBeHHOH 
ycJiyrw, B TeqeHHe 1 pa6oqero )l;H.H co ,n;H.si nocTynrreHH.H K HeMy no.n;nwcaHHhlX 
perneHH.si, yBe,n;oMJieHH.si nepe.n;aeT yBe,n;oMrreHHe cneu;warrwcTy u;eHTpa no 
npe,n;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycrryr, OTBeTCTBeHHOMY 3a Bbi)l;aqy pe3yJinTaTa 
ycrryr, rrw6o B M<I>I...I; (B 3aBHCHMOCTH oT Bhi6paHHoro 3a.HBHTerreM cnoco6a 
norryqeHH.si pe3yrrnTaTa ycrryrw). 

PerneHHe o npe.n;ocTaBrreHHH ( o6 OTKa3e B npe.n;ocTaBrreHHH) rocy.n;apcTBeHHOH 
ycrryrw xpaHHTC.H B rrMqHoM .n;erre 3a.HBMTerr.s~ B u;eHTpe no npe.n;ocTaBrreHMIO 
rocy.n;apcTBeHHhiX ycrryr. 

3 .14. KpMTepMM npMH.HTM.H perneHH.si: 
- COOTBeTCTBMe 3a.HBJieHM.H H npMJiaraeMbiX K HeMy )l;OKyMeHTOB Tpe6oBaHM.HM 

HaCTO.HIIJ;ero a,n;MMHMCTpaTMBHOI'O perrraMeHTa. 
3 .15. MaKCMMaJihHhiH cpoK BhmorrHeHH.H a,n;MMHMcrpaTMBHOH npou;e.n;ypni 

cocTaBrr.s~eT 10 ,n;Heii co ,n;H.H npe.n;ocTaBrreHM.H .n;oKyMeHTOB, YKa3aHHhiX B nyHKTe 2.8 
HaCTO.HIIJ;ero a)l;MMHMCTpaTMBHOI'O perrraMeHTa. 

3 .16. Pe3yrrnTaTOM BnmorrHeHH.H a,n:MMHMCTpaTMBHoii npou;e.n;ypni .HBJI.HeTc.H 
O)l;HO M3 CJie,n;yiOIIJ;MX ,n;eHCTBMH: 

1) npMH.HTMe perneHM.H o npe.n;ocTaB.rteHMH rocy.n;apcTBeHHOH ycJiyrM, nepe.n;aqa 
yBe,n;oMJieHH.si cneu;warrMcTy u;eHTpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycrryr, 
M<I>I...I;, oTBeTCTBeHHOMY 3a Bhi,n;aqy pe3yJinTaTa ycJiyrM, M BhmrraTa .n;eHe)I(HbiX 
cpe,n;CTB 3a.HBMTeJIIO; 

2) npMH.HTMe perneHH.si o6 OTKa3e B .qpe.n;ocTaBJieHMM rocy.n;apCTBeHHOH ycrryrM 
M nepe.n;aqa yBe,n;oMrreHM.H cneu;Ma.rtMcTy u;eHTpa no npe.n;ocTaBJieHMIO 
rocy.n;apcTBeHHhiX ycrryr, M<I>I...I;, OTBeTCTBeHHoMy 3a Bhi,n;aqy pe3yJibTaTa ycrryrM. 

3.17. Cnoco6 QJMKcau;MM pe3yJinTaTa a,n;MMHMcrpaTMBHOH npou;e.v;ypni: 
perMCTpaiJ;H.H )l;OKyMeHTOB B )l(ypHarre MCXO)l;.HIIJ;eH )l;OKyMeHTaiJ;MM, KOTOpbiH Be,n;eTC.H 
B u;eHrpe no npe,n;OCTaBJieHMIO rocy .n;apCTBeHHbiX ycJiyr Ha 6yMa)I(HOM HOCMTeJie M 
(HJIH) B 3JieKTpOHHOH QJOpMe. 

YBe,n;oMrreHMe 3a.HBMTerr.s~ o npMH.siTOM perneHMM, Bhi,n;aqa 3a.HBMTerriO 
pe3yrrnTaTa npe.n;ocTaBrreHM.H rocy.n;apcTBeHHOH ycrryrM 

3 .18. OcHoBaHMeM .n;rr.s~ Haqarra a).J,MHHMCTpaTMBHOH npou;e.n;ypbi .HBJI.HeTc.H 
nocTynrreHHe cneu;MarrMcTy u;eHTpa no npe.n;ocTaBrreHMIO rocy.n;apcTBeHHbiX ycrryr, 
M<I>I...I;, OTBeTCTBeHHOMY 3a Bhi,n;aqy pe3yrrhTaTa ycrryrM, yBe,n;oMJieHE.H o 
npe.n;ocTaBJieHHM ( o6 OTKa3e B npe.n;ocTaBJ~eHHH) rocy.n;apcTBeHHOH ycJiyrw (.n;arree -
yBe)l;OMJieHMe ). 

A,n;MMHHCTpaTHBHa.H npou;e.n;ypa HCnorrH.HeTc.H cneu;MarrMCTOM u;eHrpa no 
npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycrryr, M<I>I...I;, OTBeTCTBeHHbiM 3a Bhi,n;aqy 
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pe3yrrhTaTa ycrryrw. 
llpM nOCTynJieHMM yBe~OMJieH~ CneQMaJIMCT QeHrpa no npe~OCTaBJieHMID 

rocy~apcTBeHHhiX ycrryr, M<t>U:, OTBeTCTBeHHhiM 3a Bhi~aqy pe3yJihTaT.a ycrryrw, B 
CpOK 5 pa60lJMX ~HeM MHcpOpMMpyeT 3a51BMTemi 0 HaJIMlJMM yBe~OMJieHM51. 

HHcpopMwpoBaHMe 3a51BMTeJI51 ocyiQeCTBJI51eTC51 B 3aBMCMMOCTM OT cnoco6a, 
YKa3aHHoro B 3a51BJieHMM. 

B crryqae JIMl!Horo o6paiQeHM51 3a5IBMTeJI51 B QeHTp no npe~ocTaBrreHMID 
rocy~apcTBeHHhiX ycrryr, M<t>U: Bhi~aqy yBe~oMJieH~ ocyiQeCTBJI51eT cneQMaJIMCT 
QeHTpa no npe~ocTaBrreHMID rocy~apcTBeHHhiX ycrryr, M<t>U:, OTBeTCTBeHHhiM 3a 
Bhi~aqy pe3yJihTaTa ycrryrw, npw JIMlJHOM npweMe no~ pocnwch 3a51BMTerr51, KOTopa51 
npOCTaBJI51eTC51 B )l(ypHarre perMCTpaQMM, pacnMCKe, npM npe~'b51BJieHMM 3a51BMTeJieM 
~oKyMeHTa, y~ocToBep51IDIQero JIMlJHOCTh, a npw o6paiQeHMM npe~cTaBMTeJI51 TaK)I(e 
~OKyMeHTa, nO~TBep)l(~aiDIQero nOJIHOMOlJM51 npe~CTaBMTeJI51. 

B crryqae HeB03MO)I(HOCTM JIMlJHOro o6paiQeHM51 3a5IBMTeJI51 cneQMaJIMCT 
QeHrpa no npe~OCTaBJieHMID rocy~apCTBeHHbiX ycrryr, OTBeTCTBeHHbiM 3U Bbi~aqy 
pe3yrrhTaTa ycrryrw, B cpoK 5 pa6oqwx ~HeM HanpaBrr51eT 3a51BMTerrro yBe~oMrreHMe 
qepe3 opraHM3aQMID nOlJTOBOM CB513M MJIM nocpe~CTBOM OTnpaBJieHM51 3JieKTpOHHOrO 
coo6IQeHM51 Ha YKa3aHHhiM 3a51BMTerreM a~pec 3JieKTpOHHOM nol!Thl. 

B crryqae o6paiQeHM51 3a51BMTeJI51 qepe3 E~MHhiM nopTarr rocy~apcTBeHHhiX M 
MYHMQMnarrhHhiX ycrryr ( cpyHKQMM) yBe~oMrreHMe o npMH51TOM perneHMM B cpopMe 
3JieKTpoHHoro ~oKyMeHTa B Tel!eHMe 1 pa6oqero ~H51 nocrre npMH51TM51 perneH~ 
HanpaBJI51eTC51 3a5IBMTerrro qepe3 E~MHhiM nopTarr rocy~apcTBeHHhiX M 
MYHMQMnaJihHhiX ycrryr ( cpyHKQMM). 

CneQMaJIMCT M<t>U: B nop51~Ke M cpoKM, ycTaHoBrreHHbie corrrarneHMeM o 
B3aMMo~eMCTBMM Me)l(~y M<t>U: M MMHMCTepcTBOM, nepe~aeT HeBocTpe6oBaHHoe 
3a51BMTeJieM yBe~OMJieHMe B QeHTp no npe~OCTaBJieHMID rocy~apCTBeHHbiX ycrryr. 

3 .19. KpwTepMM npMH5ITM51 perneH~: 
- Bbi6paHHbiM 3a51BMTeJieM cnoco6 ero yBe~OMJieHM51 0 npMH51TOM peiiieHMM; 
- HaJIMlJMe yBe~OMJieH~ B QeHrpe no npe~OCTaBJieHMID rocy~apCTBeHHbiX 

ycrryr, M<t>U:. 
3.20. MaKCMMaJihHhiM cpoK wcnorrHeHM51 a~MMHMCTpaTMBHOM npoQe~yphi 

CKJia~biBaeTC51 M3 CJie~yiDIQMX CpOKOB: 
1) 5 pa60lJMX ~HeM CO ~H51 nOCTynrreHM51 yBe~OMJieHM51 cneQMaJIMCTY QeHTpa 

no npe~ocTaBrreHMID rocy~apcTBeHHhiX ycrryr, M<t>U:, OTBeTCTBeHHOMY 3a Bhi~aqy 
pe3yJihTaTa ycrryrw; 

2) B crryqae JIMl!Horo o6paiQeHM51 3a51BMTeJI51 3a yBe~oMrreHMeM - ~eHb 
o6paiQeHM51 3a51BMTeJI51 B QeHTp no npe~OCTaBJieHMID rocy~apCTBeHHbiX ycrryr, 
M<t>U:; 

3) cpoK nepe~aqw HeBocTpe6oBaHHoro 3a51BMTerreM yBe~oMrreH~, 
ycTaHoBrreHHhiM corrrarneHMeM o B3aMMo~eMCTBMM Me)l(~y M<t>U: M MMHMCTepcTBOM. 

3.21. Pe3yJihTaToM wcnorrHeHM51 a~MMHMCTpaTMBHo:H: npoQe~yphi 51BJI51eTc51 
O~HO M3 CJie~yiDIQMX ~eMCTBMM: 

1) yBe~OMJieHMe (MHcpOpMMpOBaHMe) 3a51BMTeJI51 M Bbi~aqa JIM60 HanpaBJieHMe 
eMy yBe~OMJieH~; 

2) nepe~aqa B QeHTp no npe~ocTaBrreHMID rocy~apcTBeHHMX ycrryr 
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HeBOCTpe6oBaHHOrO 3a5lBMTeJieM yse)J;OMJieHM51. 
Cnoco6 cpHKca:u;MM pe3yJibTaTa a,n:MMHMCTpaTMBHOH npo:u;e,n:ypbr: perMcTpa:u;M5I 

)J;OKyMeHTOB B )l(ypHane MCXO)J;51ll(eH )J;OKyMeHTal(MM, KOTOpbiM Be)J;eTC51 B :u;eHrpe no 
npe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX ycnyr, M<l>Q Ha 6yMa)I(HOM HOCMTeJie M (HnH) B 
3JieKTpOHHOH cpopMe, npOCTaBJieHMe no,n:nMCM 3a5lBMTeJI51 B pacnMCKe. 

3.22. l1Hbre ,n:eiicTBM51, Heo6xo,n:MMbie )J;JI51 npe,n:ocTaBJieHM51 rocy,n:apcTBeHHOH 
ycnyrM, B TOM qMcJie CB513aHHbie C npoBepKOH ,n:eHCTBMTeJibHOCTM ycMJieHHOH 
KBaJIHcpHQHpOBaHHOM 3JieKTpOHHOH no,n:nMCM 3a5lBMTeJI51, MCnOJib30BaHHOH npH 
o6parn:eHMM 3a nonyqeHMeM rocy,n:apcTBeHHOH ycnyrM, He npe,n:ycMoTpeHbi. 

HcnpasneHMe ,n:onyrn:eHHbiX oneqaTOK M ( MJIM) orrm6oK B Bbr,n:aHHbiX 
B pe3yJibTaTe npe,n:ocTaBJieHM51 rocy,n:apcTBeHHOH ycnyrM ,n:oKyMeHTax 

3.23. B cnyqae Bbi51BJieHM51 3a51BMTeneM oneqaTOK M (HnH) orrm6oK B 
nonyqeHHOM 3a5lBMTeJieM )J;OKyMeHTe, 51BJI51IOll(eMC51 pe3yJibTaTOM npe,n:OCTaBJieHM51 
rocy,n:apCTBeHHOH ycnyrM, 3a5lBMTeJib BnpaBe o6paTMTbC51 B l(eHrp no 
npe,n:ocTasneHMIO rocy,n:apcTBeHHbiX ycnyr, M<l>Q c 3a51BJieHMeM o6 McnpasneHMM 
oneqaTOK M (HJIH) OIIIM60K B )J;OKyMeHTaX, Bbi)J;aHHbiX B pe3yJibTaTe npe,n:OCTaBJieHM51 
rocy,n:apCTBeHHOH ycnyrM (,n:anee - 3a51BJieHMe 06 MCnpaBJieHMM OIIIM60K) no 
peKoMeH,n:yeMoii cpopMe cornacHo npHJIO)I(eHMIO NQ 3 K HaCT051ll(eMy 
a,n:MMHMCTpaTMBHOMY perJiaMeHTY. 

3 .24. 3a51BJieHMe o6 McnpasneHMM OIIIM6oK c YKa3aHMeM cnoco6a 
MHcpOpMHpOBaHM51 0 pe3yJibTaTaX ero paCCMOrpeHM51 M )J;OKyMeHTbi, B KOTOpbiX 
co,n:ep)l(aTC51 oneqaTKM M (HJIH) OIIIM6KM, npe,n:CTaBJI51IOTC51 CJie,n:yiOll(MMM cnoco6aMM: 

- JIMqHo B :u;eHTp no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX ycnyr, M<l>Q 
(3a51BMTeJieM npe,n:cTaBJI51IOTC51 OpHrMHaJibi )J;OKyMeHTOB C oneqaTKaMM M (HJIH) 
OIIIM6KaMM, cne:u;MaJIMCTOM l(eHTpa no npe,n:OCTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr, 
M <l> I.:( BbiiiOJIH51eTC51 KonHposaHMe ,n:aHHbiX ,n:oKyMeHTOB ); 

- qepe3 opraHM3aQMIO noqTOBOH CB513M B :u;eHrp no npe,n:OCTaBJieHMIO 
rocy,n:apCTBeHHbiX ycnyr (3a51BMTeJieM HanpaBJI51IOTC51 KOnMH )J;OKyMeHTOB C 
oneqaTKaMM M (HJIH) OIIIM6KaMH); , 

3.25. OcHoBaHMeM .IJ;JI51 Haqana a,n:MMHMCTpaTMBHOH npo:u;e,n:ypbr 51BJI51eTc51 
nocTynneHMe B :u;eHTp no npe,n:ocTaBneHMIO rocy,n:apcTBeHHbiX ycnyr, M<l>Q 
3a51BJieHM51 06 MCnpaBJieHMM. OIIIM60K. 

Cne:u;MaJIMCT :u;eHTpa no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX ycnyr, M<l>Q 
perMCTpHpyeT 3a51BJieHMe o6 MCnpaBJieHMM OIIIM60K no,n: MH)J;MBM.IJ;yaJibHbiM 
nop51)1;KOBbiM HOMepOM B ,n:eHb MX nocTynJieHM51. 

He no3,n:Hee cne,n:yiDrn:ero pa6oqero .IJ;H51 co )J;H51 nonyqeHM51 3a51BJieHM51 OT 
3a51BMTeJI51 coTpy,n:HMK M<l>Q nepe,n:aeT ero B :u;eHTp no npe,n:ocTaBJieHMIO 
rocy,n:apcTBeHHbiX ycnyr cnoco6oM, npe,n:ycMorpeHHbiM cornaiiieHMeM. 

YKa3aHHbre ,n:oKyMeHTbi perMCTPMPYIDTC51 ynonHoMoqeHHbiM cne:u;MaJIMCTOM 
:u;eHrpa no npe,n:ocTaBneHMIO rocy,n:apcTBeHHbiX ycnyr B ,n:eHb MX nepe,n:aqM 
(HanpasneHH51). 

Cne:u;ManMCT :u;eHrpa no npe,n:ocTaBJieHMIO rocy,n;apcTBeHHbiX ycnyr no 
pe3yJibTaTaM paCCMOTpeHM51 3a5lBJieHM51 06 MCnpaBJieHMM OIIIM60K: 
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- npHHHMaeT perneHHe 06 HCnpaBJieHHH oneqaTOK H (HJIH) OliiH60K, 

,n;onyrn;eHHbiX B )l;OKyMeHTaX, Bbl)l;aHHhiX B pe3yJihTaTe npe,n;OCTaBJieHIDI 

rocy,n;apCTBeHHOM ycrryrH, H yBe)l;OMJUieT 3lliiBHTeJUI 0 npHH51TOM perneHHH 

cnoco6oM, YKa3aHHhiM B 3aHBJieHHH o6 HcnpaBJieHHH ornH6oK, B cpoK, He 

npeBhiiilaiOID;HM 3 pa6oqHX )];HeM C MOMeHTa perHCTpai.I;HH 3a51BJieHH5I; 

npHHHMaeT pellleHHe 06 OTCYTCTBHH He06XO)l;HMOCTH HCnpaBJieHH51 

oneqaTOK H (HJIH) OlllH60K, ,n;onyrn;eHHhiX B )l;OKyMeHTaX, Bbl)l;aHHhiX B pe3yJihTaTe 

npe,n;ocTaBJieHH51 rocy,n;apCTBeHHOM ycnyrH, H yBe)l;OMJI51eT 3lliiBHTeJI51 06 OTKa3e B 

HCnpaBJieHHH oneqaTOK H (HJIH) OliiH60K, ,n;onyrn;eHHhiX B )l;OKyMeHTax, Bhi)l;aHHhiX B 

pe3yJII>TaTe npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, c YKa3aHHeM npHqHH 

cnoco6oM, YKa3aHHhiM B 3aHBJieHHH o6 HcnpaBJieHHH OlllH6oK, B cpoK, He 

npeBhiiilaiOID;HM 3 pa6oqHX )];HeM C MOMeHTa perHCTpai.I;HH 3a51BJieHH51. 

3.26. 0CHOBaHH51MH )l;JI51 OTKa3a B HCnpaBJieHHH oneqaTOK H (HJIH) OlllH60K 

51BJI51IOTC51: 

1) )l;OKyMeHThl, ycTaHOBJieHHhie 

a,n;MFIHHCTpaTHBHOrO perJiaMeHTa, no,n;aHhl 

yKa3aHHhiM nyHKToM; 

nyHKTOM 

cnoco6oM, 

3.24 HaCTOHID;ero 

He npe,n;yCMO'TpeHHhiM 

2) JIHIJ;O, no,n;aBIIlee 3a51BJieHHe 06 HCnpaBJieHHH oneqaTOK H (HJIH) OlllFI60K, He 

HBJIHeTcH 3aHBHTeneM cornacHo nyHKTY 1.2 HacToHrn;ero a,n;MHHHC'TpaTHBHoro 

pernaMeHTa; 

3) OTCYTCTBHe oneqaTOK H (HJIH) OlllH60K B cnyqae, eCJIH B )l;OKyMeHTe, 

Bhi,n;aHHOM no pe3yJII>TaTaM npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, co.n;ep)J<aTCH 

HHcpOpMaiJ;H51 H ,n;aHHhie, COOTBeTCTBYIOID;He HH<PopMaiJ;HH, H ,n;aHHhiM, YKa3aHHhiM B 

)l;OKyMeHTaX, npe,n;cTaBJieHHhiX 3a51BHTeJieM CaMOCT051TeJihHO H (HJIH) no 

C06CTBeHHOM HHHIJ;HaTHBe, a TaK)I(e HaXO)l;51ID;HXC51 B pacnopH)I(eHHH u;eHTpa no 

npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr H (HJIH) 3anpollleHHhiX B paMKax 

Me)J<Be)l;OMCTBeHHOrO HH<PopMaiJ;HOHHOrO B3aHMO)l;eMCTBH51 npH npe,n;OCTaBJieHHH 

3aHBHTeJIIO rocy.n;apcTBeHHOM ycnyrH. 

3aJIBHTeJih HMeeT npaBO nOBTOpHO o6paTHThC51 C 3a51BJieHHeM 06 HCnpaBJieHHH 

OlllH60K nocJie ycTpaHeHH51 OCHOBaHHM )l;JI51 OTKa3a B HCnpaBJieHHH oneqaTOK H (HJIH) 

OlllH60K, npe,n;ycMOTpeHHhiX no,n;nyHKTOM 1 HaCTOHID;ero nyHKTa. 

McnpaBneHHe oneqaToK H (HnH) OlllH6oK, .n;onyrn;eHHhiX B .n;oKyMeHTax, 

Bhi)l;aHHhiX B pe3yJihTaTe npe)l;OCTaBJieHH51 rocy,n;apCTBeHHOM ycnyrH, 

ocyrn;ecTBJIHeTcH cneu;HaJIHCTOM u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX 

ycnyr B TeqeHHe 5 pa6oqHX )];HeM CO )l;H51 npHH51TH51 pellleHH51 06 HCnpaBJieHHH 

oneqaTOK H (HJIH) OIIIH60K. 

,l.(oKyMeHT, co,n;ep)l(aiD;HM oneqaTKH H (HJIH) OIIIH6KH, nOCJie 3aMeHhl no,n;Jie)I(HT 

YHHqTo)l(eHHIO, <PaKT KOToporo <PHKCHpyeTCH B .n;ene no paccMoTpeHHIO o6parn;eHIDI 

3a51BHTeAA. 

3.27. IlpH HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, ,n;onyrn;eHHhiX B 

)l;OKyMeHTaX, Bhi)l;aHHhiX B pe3yJihTaTe npe,n;OCTaBJieHH51 rocy,n;apCTBeHHOM ycnyrH, 

He .n;onycKaeTcH: 

H3MeHeHHe CO,n;ep)l(aHH51 )l;OKyMeHTOB, 51BJI51IOID;HXC51 pe3yJihTaTOM 

npe.n;ocTaBJieHHH rocy .n;apcTBeHHOM ycnyrH; 

BHeCeHHe HOBOM HH<PopMaiJ;HH, CBe,n;eHHM H3 BHOBh nonyqeHHhiX 
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,2l;OKyMeHTOB, KOTOpbie He 6omM npe,n:cTaBJieHDI npH no,n:aqe 3ruiBJieHMj{ 0 

npe,n:ocTaBneHMM rocy,n:apcTBeHHoii ycnyrM. 

3.28. KpHTepHH npHHj{TMj{ perueHMj{: 

- HaJIMqMe MJIM OTCYTCTBMe oneqaTOK M (HJIH) OIDM60K B ,2l;OKyMe!ITaX, 

j~BJijJIOII.J;MXCj~ pe3yJioTaTOM npe,n:OCTaBJieHMj{ rocy,n:apCTBeHHOM ycnyrM. 

3 .29. MaKCMMaJibHoiii cpoK McnonHeHMj{ a,n:MMHMCTpaTMBHoii npoi.I,e,n:ypoi 
COCTaBJij{eT He 6onee 8 pa6oqMx ,2l;Heii CO ,2l;Hj{ nocTynJieHMj~ B IJ,eHTp no 
npe,n:ocTaBJieHMIO rocy ,n:apcTBeHHbiX ycnyr 3aj{BJieHMj! o6 McnpaBJieHMM oneqaTOK M 

(HJIH) OIDM60K. 

3.30. Pe3yJioTaTOM npoi.I,e,n:ypDI j{BJij{eTcj{: 

- MCnpaBJieHHbie ,2l;OKyMeHTbi, j{BJij~IOII.J;MeCj{ pe3yJioTaTOM npe,n:OCTaBJieHMj{ 

rocy,n:apCTBeHHOM ycnyrM; 

- yBe,2l;OMJieHMe 06 OTKa3e B MCnpaBJieHMM oneqaTOK M (HJIH) OIDM60K, 

,n:onyii.J;eHHbiX B ,n:oKyMeHTax, Boi,n:aHHbiX B pe3yJioTaTe npe,n:ocraBJieHMj! 
rocy,n:apcTBeHHOii ycnyrM, c YKa3aHMeM npHqMH (no peKoMeH,n:yeMoii <PopMe 
cor nacHo npHJIO)I(eHMIO N~ 4 K HaCTOjJII.J;eMy a,n:MMHMCTpaTMBHoMy pernaMeHTY ). 

YBe,n:oMJieHMe 3aj{BMTeJij{ o npHHj{TOM pemeHMM, Bhi,n:aqa 3aj{BMTeJIIO 

MCnpaBJieHHOrO ,2l;OKyMeHTa npOH3BO,l1;MTCj{ B nopj{,n:Ke, ycTaHOBJieHHOM nyHKTOM 3 .18 
HaCTOjJII.J;ero a,n:MMHMCTpaTMBHOrO perJiaMeHTa. 

3 .31. Cnoco6 <l>MKCaiJ,MM pe3yJioTaTa a,n:MMHHcrpaTMBHOii npoi.I,e,n:ypoi: 

perMCTpaiJ,MjJ ,2l;OKyMeHTOB B )l(ypHane MCX0,2l;jJII.J;eii ,2l;OKyMeHTaiJ,MM, KOTOpbiM Be,n:eTCj{ 

B IJ,eHrpe no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHDIX ycnyr, M<I>I.J; Ha 6yMa)I(HOM 
HOCMTeJie M (HJIH) B 3JieKTpOHHOM <l>opMe. 

3.32. J1Hbie ,n:eiiCTBMj{, He06XO,l1;MMbie ,2l;Jlj{ npe,n:OCTaBJieHMj~ rocy,n:apCTBeHHOM 
ycnyrM, B TOM qJ1cJie CBjJ3aHHbie C npoBepKOM ,n:eiiCTBMTeJibHOCTM YCMJieHHOM 
KBaJIM<l>MI.I,HpOBaHHOM 3JieKTpOHHOM no,n:nMCM 3ru£BMTeJij{, MCnOJib30BaHHOM npH 

o6paii.J;eHMM 3a nonyqeHMeM rocy,n:apcTBeHHoii ycnyrM, He npe,n:ycMoTpeHhi. 

IV. <l>opMoi KOHTPOJijJ 3a McnonHeHMeM 

a,n:MMHMCTpaTMBHOrO perJiaMeHTa 

I1opj{,l1;0K ocyii.J;eCTBJieHMj{ TeKyii.J;ero KOHTpOJijJ 3a C06JIIO,l1;eHMeM M MCnOJIHeHMeM 

OTBeTCTBeHHbiMM ,l1;0JI)I(HOCTHbiMM JIMIJ,aMM IJ,eHTpa no npe,n:ocTaBJieHMIO 

rocy,n:apCTBeHHbiX ycnyr nOJIO)I(eHMM a,n:MMHMCTpaTMBHOrO perJiaMeHTa II MHbiX 
HOpMaTMBHbiX npaBOBbiX aKTOB, ycTaHaBJIMBaiOII.J;MX Tpe6oBaHMj{ K npe,n:OCTaBJieHMIO 

rocy,n:apCTBeHHOM ycnyrM, a TaK)I(e npHHj{TMeM MMM pemeHMM 

4.1. TeKyii.J;Mii KOHrponr:, 3a co6niO,n:eHMeM M McnonHeHMeM noJio)l(eHMii 
HaCTOjJII.J;ero a,n:MMHMCTpaTMBHOrO perJiaMeHTa M MHbiX HOpMaTMBHbiX npaBOBbiX 
aKTOB, ycTaHaBJIMBaiOII.J;MX Tpe6oBaHMj{ K npe,n:OCTaBJieHMIO rocy,n:apCTBeHHOM 
ycnyrM, ocyii.J;eCTBJij!eT ,n:HpeKTop IJ,eHTpa no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHDIX 

ycnyr. 

4.2. Teeyii.J;Mii KOHTponr:, ocyii.J;eCTBJIHeTcH nyTeM npoBe,n:eHMj{ npoBepoK 
C06JIIO,l1;eHMj{ M MCnOJIHeHMj{ nOJIO)I(eHMM HaCTOjJII.J;ero a,n:MMHHCrpaTMBHOrO 
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perJiaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, ycTaHaBJIHBaiOIII;HX Tpe60BaHIDI 
K npe.n;ocTaBrreHHIO rocy.n;apcTBeHHOH ycrryrH. 

Tiop51,[(0K H nepHO,[(HqHOCTb ocyrn;eCTBJieHH51 nrraHOBbiX 

H BHennaHOBbiX npOBepoK nOJIHOTbl H KaqeCTBa npe,[(OCTaBJieHH51 

rocy,n;apCTBeHHOH ycnyrH 

4.3. KoHTponh 3a nonHOTOH H KaqecTBOM npe.n;ocTaBneHH51 rocy.n;apcTBeHHOH 
ycrryrH ocyrn;ecTBJI51eTc51 nyTeM npoBe,n;eHIDI MHHHCTepcTBOM nrraHOBbiX H 
BHenrraHOBbiX npoBepoK. 

4.4. TinaHOBbie npoBepKH nOJIHOTbl H KaqecTBa npe,n;OCTaBJieHIDI 
rocy,n;apCTBeHHOH ycrryrH npOB0,[(51TC51 Ha OCHOBaHHH npHKa30B MHHHCTepCTBa H 
ocyrn;eCTBJI51IOTC51 Ha OCHOBaHHH pa3pa6aTbiBaeMbiX MHHHCTepCTBOM e)KerO,[(HbiX 
nrraHoB, YTBep)K,n;eHHbiX MHHHCTepcTBOM, B <]:>opMe ,n;oKyMeHTapHoH: npoBepKH H 
( HJIH) Bbie3,[(HOH npOBepKH B nop51,[(Ke, ycTaHOBJieHHOM 3aKOHO,[(aTeJibCTBOM. 

4.5. BHennaHOBbie npoBepKH npoB0,[(51TC51 B <]:>opMe .n;oKyMeHTapHoH: npoBepKH 
H (HJIH) Bble3,[(HOH npoBepKH B nop51,[(Ke, ycTaHOBJieHHOM 3aKOHO,[(aTeJibCTBOM. 

BHennaHOBbie npOBepKH MOryT npOBO,[(HTbC51 Ha OCHOBaHHH KOHKpeTHOrO 
o6parn;eHH51 3a5IBHTeJI51 o <]:>aKTax HapyrneHH51 ero npaB Ha norryqeHHe 
rocy.n;apcTBeHHOH ycrryrH. 

4.6. Pe3yrrhTaTbi nnaHOBbiX H BHennaHOBbiX npoBepoK o<]:>opMrr51IOTC51 B -BH,n;e 
aKTa, B KOTOpOM OTMeqaiOTC51 Bbi51BJieHHbie He,[(OCTaTKH H npe,[(JIO)KeHH51 no HX 
ycTpaHeHHIO. 

0TBeTCTBeHHOCTb ,[(OJI)KHOCTHbiX JIH[( [(eHTpa no npe,[(OCTaBJieHHIO 
rocy,n;apCTBeHHbiX ycnyr 3a perneHH51 H ,n;eHCTBH51 (6e3,[(eHCTBHe ), npHHHMaeMbie 

( ocyrn;ecTBJI51eMbie) HMH B xo.n;e npe.n;ocTaBrreHH51 rocy.n;apcTBeHHOH ycnyrH 

4. 7. ,[(OJI)KHOCTHbie JIH[(a [(eHTpOB no npe,[(OCTaBJieHHIO rocy ,n;apCTBeHHbiX 
ycnyr, OTBeTCTBeHHbie 3a ocyrn;eCTBJieHHe a,[(MHHHCTpaTHBHbiX npou;e,n;yp no 
npe,n;OCTaBJieHHIO rocy,n;apCTBeHHOH ycrryrH, HecyT ycTaHOBJieHeyiO 
3aKoHo,n;aTeJibCTBOM PoccHHCKOH <I>e.n;epau;HH OTBeTCTBeHHOCTb 3a perneHHe H 
,n;eHCTBH51 (6e3,[(eHCTBHe ), npHHHMaeMbie B XO,[(e npe,n;ocTaBJieHH51 rocy,n;apCTBeHHOH 
ycrryrH. 

M<I>U: H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTh, ycTaHoBneHHYIO 
3aKoHo,n;aTeJibCTBOM PoccHH:cKoH: <I>e.n;epau;HH: 

1) 3a nOJIHOTY nepe,n;aBaeMbiX [(eHTpy no npe,n;ocTaBJieHHIO rocy,n;apCTBeHHbiX 
ycrryr 3a51BJieHHH 0 npe,[(OCTaBJieHHH rocy,n;apCTBeHHbiX ycnyr H HX COOTBeTCTBHe 
nepe,n;aBaeMbiM 3a51BHTeneM B M<I>U: cBe,n;eHH51M, HHbiX .n;oKyMeHTOB, npHH51TbiX oT 
3a51BHTeJI5I; 

2) 3a cBoeBpeMeHHYIO nepe,n;aqy u;eHTPY no npe.n;ocTaBrreHHIO 
rocy.n;apcTBeHHbiX ycnyr, npe.n;ocTaBn5Irorn;eMy rocy.n;apcTBeHHYIO ycrryry, 3a51BJieHHH 
0 npe,n;OCTaBJieHHH . rocy,n;apCTBeHHbiX ycnyr, 3a51BJieHHH, COCTaBJieHHbiX Ha 
OCHOBaHHH KOMnJieKCHbiX 3anpoCOB, HHbiX CBe,[(eHHH, ,[(OKyMeHTOB H (HJIH) 
HH<]:>OpMa[(HH, npHH51TbiX OT 3a51BHTeJI51, a TaK)Ke 3a CBOeBpeMeHHYIO Bbl,[(aqy 
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3a.HBHTemo ,n;oKyMeHTOB, nepe,n;aHHI>IX B 3THX :u;en.Hx M<I>IJ;, :u;eHTpOM no 
npe,n;ocTaBneHHIO rocy,n;apcTBeHHI>IX ycnyr, npe,n;ocTaBJI.HIOII.(HM rocy,n;apcTBeHHYIO 
ycnyry; 

3) 3a co6niO,n;eHne npaB cy6neKTOB nepcoHaJII>HI>IX ,n;aHHI>IX, 3a co6mo,n;eHne 
3aKoHo,n;aTeJII>CTBa Poccw:H:cKo:H: <I>e,n;epa:u;ww, ycTaHaBnHBaiOII.(ero oco6eHHOCTH 
o6pall.(eHH.H C HH<i>OpMa:QHeH, )l;OCTyn K KOTOpOH orpaHHqeH <t>e,n;epaJibHbiM 3aKOHOM. 

fiOJIO)I(eHH.H, XapaKTepH3YIOII.(He Tpe6oBaHH.H K nop.H,ll;Ky H <t>opMaM 
KOHTpon.H 3a npe,n;ocTaBneHHeM rocy,n;apcTBeHHOH ycnyrn 

CO CTOpOHbl rpa)l()l;aH, HX 06ne)l;HHeHHH H opraHH3a:QHH 

4.8. KoHTpOJII> 3a npe,n;ocTaBneHHeM rocy,n;apcTBeHHOH ycnyrw 
ocyll.(eCTBJI.HeTC.H B <t>opMe KOHTpOJI.H 3a C06JIIO)l;eHHeM nOCJie,ll;OBaTeJibHOCTH 
,n;eHCTBHH, onpe,n;eneHHbiX a)l;MHHHCTpaTHBHbiMH npo:u;e,n;ypaMH no HCnOJIHeHHIO 
rocy,n;apCTBeHHOH ycnyrH H npHH.HTHeM peiiieHHH )l;OJI)I(HOCTHbiMH JIH:QaMH, nyTeM 
npoBe,n;eHH.H npoBepoK C06JIIO)l;eHH.H H HCnOJIHeHH.H )l;OJI)I(HOCTHbiMH JIH:QaMH 
QeHTpOB no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr HOpMaTHBHbiX npaBOBbiX 
aKTOB Poccw:H:cKo:H: <I>e,n;epa:u;ww, HopMaTHBHDIX npaBOBI>IX aKTOB Pecny6nHKH KoMn, 
a TaK)I(e nOJIO)I(eHHH HaCTO.HII.(ero a)l;MHHHCTpaTHBHOrO pernaMeHTa. 

IIpoBepKa TaK)I(e MO)I(eT npoBo,n;HTI>C.H no KOHKpeTHOMY o6pall.(eHHIO 
rpa)l(,ll;aHHHa HJIH opraHH3a:QHH. 

V . .lJ:ocy,n;e6HDIH (BHecy,n;e6HbiH) nop.H,ll;OK 06)1(aJIOBaHH.H peiiieHHH 
H ,n;e:H:cTBHH (6e3,n;e:H:cTBH.H) opraHa, npe,n;ocTaBJI.HIOII.(ero rocy,n;apcTBeHHYIO ycrryry, a 
TaK)I(e )l;OJI)I(HOCTHbiX JIHQ, rocy,n;apCTBeHHbiX CJiy)l(all.(HX, MHOro<t>yHKQHOHaJibHOrO 

QeHTpa, pa60THHKOB MHOro<t>yHKQHOHaJibHOrO :u;eHTpa, a TaK)I(e opraHH3a:QHH, 
npe,n;ycMOTpeHHbiX qaCTbiO 1.1 CTaTbH 16 <l>e,n;epanoHOrO 3aKOHa OT 27 HIOJI.H 2010 r. 

N2 21 0-<1>3 «06 opraHH3a:QHH npe,n;ocTaBneHH.H rocy,n;apcTBeHHI>IX H 
MYHH:u;HnaJII>HI>IX ycrryr», HJIH HX pa6oTHHKOB 

5.1. YKa3aHHa.H B HaCTO.HII.(eM pa3,n;erre HH<i>opMa:QH.H no,n;rre)I(HT pa3Mell.(eHHIO 
Ha o<t>w:u;Hani>HOM ca:H:Te MHHHCTepcTBa, Ha E,n;HHOM nopTane rocy,n;apcTBeHHI>IX n 
MYHHQHnaJII>HDIX ycnyr ( <i>YHKQH:H:), B PeecTpe. 

l1H<PopMa:u;H.H ,n;rr.H 3a.HBHTerr.H o ero npaBe no,n;aTI> 
)l(aJI06y Ha perneHH.H H ,n;eHCTBH.H (6e3,ll;eHCTBHe) opraHa, 

npe,n;ocTaBJI.HIOII.(ero rocy,n;apcTBeHHYIO ycrryry, ero ,n;OJI)I(HOCTHoro 
nw:u;a nw6o rpa)l(,n;aHcKoro crry)l(all.(ero, MHoro<PyHKQHOHaJII>Horo 

:u;eHTpa, ero pa6oTHHKa, a TaK)I(e opraHH3a:u;n:H:, yKa3aHHI>IX 
B qacTH 1.1 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOJI.H 
2010 r. NQ 21 0-<1>3 «06 opraHH3a:QHH npe,n;ocTaBneHH.H 
rocy,n;apcTBeHHDIX H MYHHQHnaJII>HI>IX ycnyr», HJIH HX 

pa60THHKOB npH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycrryrH 
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5.2. 3miBMTeJib MMeeT npaBO Ha 06)1(aJIOBaHMe perneHMM, ~eMCTBMM 
(6e3~eMCTBM~) ~eHTpa no npe~OCTaBJieHMIO rocy~apCTBeHHbiX ycnyr, 
npe~OCTaBJI~IO:rrt;ero rocy~apCTBeHHYIO ycnyry, a TaK)I(e ero ~OJI)I(HOCTHbiX JIM~, 

M<l>L(, pa6oTHMKa M<l>L(, a TaK)I(e opraHM3a~Mli, npe~ycMoTpeHHbiX qacTbiO 1.1 
CTaTbM 16 <l>e~epanbHOrO 3aKOHa OT 27 MIOJI~ 2010 r. .N!! 210-<1>3 «06 opraHM3a~MM 
npe~OCTaBJieH~ rocy~apCTBeHHbiX M MYHM~MnaJibHbiX ycnyr», MJIM MX pa60THMKOB, 
npMH~TbiX ( ocy:rrt;eCTBJieHHbiX) B XO~e npe~OCTaBJieHM~ rocy~apCTBeHHOM ycnyrM, B 
~ocy~e6HOM nop~~Ke. 

OpraHM3a~MM, npe~ycMoTpeHHbie qacTbiO 1.1 cTaThM 16 <l>e~epanoHoro 
3aKOHa OT 27 MIOJI~ 2010 r. .N!! 21 0-<1>3 «06 OpraHM3a~MM npe~OCTaBJieH~ 
rocy~apcTBeHHbiX M MYHM~MnaJII>HbiX ycnyr», Ha TeppMTOpMM Pecny6nMKM KoMM 
OTCYTCTBYIOT. 

5.3. 3~BMTeJih MO)I(eT o6paTMTbC~ C )l(aJI060M Ha HapyrneHMe nop~~Ka 
npe~OCTaBJieHM~ rocy~apCTBeHHOM ycnyrM (~anee - )l(aJI06a), B TOM qlfcJie B 
cne~yiD:rn;Mx cnyqa~x: 

1) HapyrneHMe CpOKa perMCTpa~MM 3a~BJieH~ 3a~BMTeJI~ 0 npe~OCTaBJieHMM 
rocy~apcTBeHHOM ycnyrM, 3anpoca, YKa3aHHoro B cTaToe 15.1 <l>e~epanoHoro 3aKoHa 
OT 27 MIOJI~ 2010 r. .N!! 210-<1>3 «06 opraHM3a~MM npe~OCTaBJieH~ 
rocy~apcTBeHHbiX M MYHM~MnaJihHbiX ycnyr»; 

2) HapyrneHMe cpoKa npe~ocTaBneHM~ rocy~apcTBeHHOM ycnyn£. B 
YKa3aHHOM cnyqae ~ocy~e6Hoe (BHecy~e6Hoe) o6)1(aJIOBaHMe 3a~BMTeneM perneHMM 
M ~elicTBMM (6e3~elicTBM~) M<l>L(, pa6oTHMKa M<l>L( B03MO)I(HO B cnyqae, ecnM Ha 
M<l>L(, perneHM~ M ~elicTBM~ (6e3~elicTBMe) KOToporo o6)1(anyiOTc~, B03JIO)I(eHa 
<]JyHK~M~ no npe~OCTaBJieHMIO COOTBeTCTBYIOII.J;MX rocy~apCTBeHHbiX ycnyr B 
nonHoM o6oeMe B nop~~Ke, onpe~eneHHOM qacThiO 1.3 cTaTbM 16 <l>e~epanoHoro 
3aKOHa OT 27 MIOJI~ 2010 r. .N!! 21 0-<1>3 «06 opraHM3a~MM npe~OCTaBJieH~ 
rocy~apcTBeHHbiX M MYHM~MnaJihHhiX ycnyr»; 

3) Tpe6oBaHMe y 3a~BMTeJI~ ~OKyMeHTOB MJIM MH<]JOpMa~MM JIM60 
ocy:rn;ecTBJieHM~ ~eMCTBMM, npe~CTaBJieHMe MJIM ocy:rrt;eCTBJieHMe KOTOpbiX He 
npe~ycMoTpeHo HopMaTMBHbiMM npaBOBhiMM aKTaMM PoccMMCKOM <l>e~epa~HM M 
(HnM) Pecny6nMKM KoMM ~n~ npe~ocTaBneH~ rocy~apcTBeHHOM ycnyrM; 

4) OTKa3 B npMeMe ~oKyMeHTOB, npe~OCTaBJieHMe KOTOpbiX npe~yCMOTpeHO 
HOpMaTMBHbiMM npaBOBbiMM aKTaMM PoccMMCKOM <l>e~epa~MM M (HJIM) Pecny6JIMKM 
KoMM, ~JI~ npe~ocTaBJieHM~ rocy~apcTBeHHOM ycnyrM, y 3a~BMTen~; 

5) OTKa3 B npe~OCTaBJieHMM rocy~apCTBeHHOM ycnyrM, eCJIM OCHOBaHM~ OTKa3a 
He npe~yCMOTpeHbi <]Je~epaJibHbiMM 3aKOHaMM M npM~TbiMM B COOTBeTCTBMM C HMMM 
MHbiMM HopMaTMBHbiMM npaBOBbiMM aKTaMM PoccMMCKOM <l>e~epa~MM, 3aKoHaMM M 
MHbiMM HopMaTMBHbiMM npaBOBbiMM aKTaMM Pecny6nMKM KoMM. B YKa3aHHOM 
cnyqae ~ocy~e6Hoe (BHecy~e6Hoe) o6)1(aJIOBaHMe 3a~BMTeJieM perneHMM M ~elicTBMM 
(6e3~eMCTBM~) M<I>L(, pa6oTHMKa M<I>L( B03MO)I(HO B cnyqae, ecnw Ha 1\tl<I>IJ;, 
perneH~ M ~eMCTBM~ (6e3~eMCTBMe) KOTOporo 06)1(aJIYIOTC~, B03JIO)I(eHa <]JyHK~M~ no 
npe~OCTaBJieHMIO COOTBeTCTBYIOII.J;MX rocy~apCTBeHHbiX ycnyr B nOJIHOM o6oeMe B 
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nop51,ll;Ke, Onpe,n;eneHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOJI51 

2010 r. NQ 210-<1>3 «06 opraHH3a:u;nn npe,n;ocTasneHH51 rocy,n;apcTBeHHbiX n 

MYHH:u;nnanoHbiX ycnyn>; 

6) 3aTpe6osaHne y 3a51BHTeJI51 npn npe,n;ocTasneHHH rocy,n;apcTBeHHOM ycnyrn 

nnaThi, He npe,n;ycMoTpeHHOM HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccniicKoii 

<l>e,n;epa:u;nn H (nnn) Pecny6nnKH KoMn; 

7) OTKa3 B HCnpaBJieHHH ,n;onyll(eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi,ll;aHHbiX 

B pe3yJioTaTe npe,n;ocTasneHH51 rocy,n;apcTBeHHOM ycnyrn ,n;oKyMeHTax nn6o 

HapyrneHne ycTaHosneHHoro cpoKa TaKHX ncnpasneHHM. B YKa3aHHOM crfyqae 

,n;ocy,n;e6Hoe (BHecy,n;e6HOe) 06)1(aJIOBaHHe 3a51BHTeJieM perneHHM H ,n;eMCTBHM 

(6e3,n;eiicTBH51) M<l>IJ;, pa6oTHHKa M<l>U: B03MO)I(HO B cnyqae, ecnn Ha M<l>IJ;, 

perneHH51 H ,n;eMCTBH51 (6e3,n;eMCTBHe) KOTOporo 06)1(aJIYIOTC51, B03JIO)I(eHa «1_)yHKI(H51 no 

npe,ll;OCTaBJieHHIO COOTBeTCTBYIOII(HX rocy,n;apCTBeHHbiX ycnyr B nOJIHOM 06oeMe B 

nop51,ll;Ke, onpe,n;eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOJI51 

2010 r. NQ 21 0-<1>3 «06 opraHH3a:u;nn npe,n;ocTaBJieHH51 rocy,n;apcTBeHHbiX n 

MYHH:u;nnanoHbiX ycnyr»; 

8) HapyrneHne cpoKa HJIH nop51,n;Ka Bbi,n;aqn ,n;oKyMeHTOB no pe3yJioTaTaM 

npe,n;ocTasneHH51 rocy,n;apcTBeHHOM ycnyrn; 

9) npHOCTaHOBJieHHe npe,ll;OCTaBJieHH51 rocy,n;apCTBeHHOM ycnyrH, eCJIH 

OCHOBaHH51 npHOCTaHOBJieHH51 He npe,n;yCMOTpeHbl «1_)e,n;epaJibHbiMH 3aKOHaMH H 

npHH51TbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccniicKoii <l>e,n;epa:u;nn, 3aKoHaMH H HHbiMH HopMaTHBHbiMH npaBOBbiMH aKTaMH 

Pecny6nnKH KoMH. B YKa3aHHOM cnyqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6)1(aJIOBaHne 

3a51BHTeneM perneHHM H ,n;eiicTBHM (6e3,n;eiicTBH51) M<l>IJ;, pa6oTHHKa M<l>U: 

B03MO)I(H0 B cnyqae, eCJIH Ha M<l>IJ;, perneHH51 H ,n;eMCTBH51 (6e3,n;eMCTBHe) KOTOporo 

06)1(aJIYIOTC51, B03JIO)I(eHa «1_lyHKI(H51 no npe,n;OCTaBJieHHIO COOTBeTCTBYIOII(HX 

rocy,n;apcTBeHHbiX ycnyr B nonHoM o6-peMe B nop51,n;Ke, onpe,n;eneHHOM qacTbiO 1.3 
cTaTbH 16 <l>e,n;epanoHoro 3aKOHa oT 27 HIOJI51 2010 r. NQ 210-<1>3 «06 opraHH3a:u;nn 

npe,n;ocTaBJieHH51 rocy,n;apcTBeHHbiX H MYHH:u;nnanoHbiX ycnyr»; 

1 0) TPe6osaHne y 3a51BHTeJI51 npn npe,n;ocTasneHHH rocy,n;apcTBeHHOM ycnyrn 

,ll;OKyMeHTOB HJIH HH«1_)opMal(HH, OTCYTCTBHe H ( HJIH) He,ll;OCTOBepHOCTb KOTOpbiX He 

YKa3biBaJIHCb npn nepsoHaqanbHOM OTKa3e B npneMe ,n;oKyMeHTOB, Heo6xo,n;HMbiX 

,ll;JI51 npe,n;ocTasneHH51 rocy,n;apcTBeHHOM ycnyrn, nn6o B npe,n;ocTasneHHH 

rocy,n;apCTBeHHOM ycnyrn, 3a HCKJIIOqeHHeM cnyqaeB, npe,n;ycMOTPeHHbiX nyHKTOM 4 
qacTH 1 cTaTbH 7 <l>e,n;epanoHoro 3aKoHa OT 27 HIOJI51 2010 r. NQ 210-<1>3 
«06 opraHH3a:u;nn npe,n;ocTasneHH51 rocy,n;apcTBeHHbiX n MYHH:u;nnanoHbiX ycnyn>. B 
YKa3aHHOM cnyqae ,n;ocy,n;e6Hoe (sHecy,p;e6Hoe) o6)1(aJIOBaHne 3a51BHTeneM perneHHM 

H ,n;eiicTBHM (6e3,n;eiicTBH51) M<l>IJ;, pa6bTHHKa M<l>U: B03MO)I(HO B cnyqae, ecnn Ha 

M<l>I.J;, perneHH51 H ,n;eiicTBH51 (6e3,n;eii:cTBHe) KOToporo o6)1(aJIYIOTC51, B03JIO)I(eHa 

«1_)yHKI(H51 no npe,ll;OCTaBJieHHIO COOTBeTCTBYIOII(HX rocy,n;apCTBeHHbiX ycnyr B 

nonHoM o6oeMe B nop51,n;Ke, onpe,n;eneHHOM qacTbiO 1.3 cTaTbH 16 <l>e,n;epanoHoro 

3aKoHa oT 27 HIOJI51 2010 r. NQ 210-<1>3 «06 opraHH3a:u;nn npe,n;ocTasneHH51 

rocy,n;apcTBeHHbiX H MYHH:u;nnanoHbiX ycnyr». 

OpraHbi ncnonHHTeJibHOM snacTH Pecny6nnKH KoMH, opraHH3a:u;nn, 
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ynoJIHOMOqeHHbie Ha paCCMOTpeHHe )l(aJI06bi )l;OJI)I(HOCTHbie JIHII;a, 
pa60THHKH, KOTOpbiM MO)I(eT 6biTb HanpaBJieHa )l(aJI06a 

5 .4. )l{ano6a MO)I(eT 6niTb no.n;aHa 3aHBHTeneM B u;eHTp no npe.n;ocTaBneHHIO 
rocy.n;apcTBeHHbiX ycnyr, MHHHCTepcTBO, M<t>I(, MHHHCTepcTBO 3KOHOMI-PiecKoro 
pa3BHTHH H npoMhiiiiJieHHOCTH Pecny6nHKH KoMH, Ha.n;eneHHoe cpyHKIJ;HHMH H 
nonHoMoqHHMH yqpe.n;HTeJIH M<t>I( (.n;anee- MHH3KOHOMpa3BHTHH). 

B opraHax, npe.n;ocTaBJIHIOI:u;HX rocy.n;apcTBeHHI>re ycnyrH, M<t>I( 
onpe.n;eJIHIOTCH ynOJIHOMOqeHHbie )l;OJI)I(HOCTHbie JIHIJ;a, pa60THHKH, Ha)l;eJieHHbie 
nOJIHOMOqHHMH no paCCMOTPeHHIO )l(aJI06. 

,.U:OJI)I(HOCTHOe JIHII;O, pa60THHK, Ha)l;eJieHHbiH nOJIHOMOqHHMH no 
paCCMOTPeHHIO )l(aJI06, Ha3HaqaeTCH npaBOBbiM aKTOM opraHa, npe)l;OCTaBJIHIOI:u;ero 
rocy.n;apcTBeHHYIO ycnyry, MHH3KOHOMpa3BHTHH, JIOKaJibHbiM aKTOM M<t>I(. 

llopH)l;OK no.n;aqH H pacCMOTPeHHH )l(aJI06bi 

5.5. )l{ano6a MO)I(eT 6niTb HanpaBJieHa qepe3 opraHH3aiJ;HIO noqTOBOH CBH3H, 
HHYIO opraHH3aiJ;HIO, ocyr:u;ecTBJIHIOI:u;yio .n;ocTaBKY KoppecnoH.n;eHIJ;HH, qepe3 M<t>I(, 
C HCnOJib30BaHHeM HHcpOpMaii;HOHHO-TeJieKOMMYHHKaiJ;HOHHOH CeTH «llHTepHeT>>, 

' E.r:t:HHoro nopTana rocy.n;apcTBeHHbiX H MYHH:u;HnaJihHbiX ycnyr ( cpyHK:u;H:H:) (no 
peKoMeH.n;yeMo:H: <}lopMe cornacHo npHJIO)I(eHHIO N~ 5 K HacToHr:u;eMy 
a)l;MHHHCTpaTHBHOMY perJiaMeHTY ), a TaK)I(e MO)I(eT 6biTb npHHHTa npH JIHqHOM 
npHeMe 3aHBHTeJIH. 

llpH nocTynneHHH )l(aJI06nr M<l>I( o6ecneqHsaeT ee nepe.n;aqy B :u;eHTp no 
npe.r:t:OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr B nopH)l;Ke H cpOKH, KOTOpbie 
ycTaHOBJieHbi cornaiiieHHeM o B3aHMo.n;eiicTBHH Me)l(.n;y M<t>I( H MHHHCTepcTBOM, HO 
He no3.n;Hee cne.n;yiOr:u;ero pa6oqero .r:t:HH po .r:t:HH nocTynneHHH )l(aJI06bi. 

)l{ano6nr Ha peiiieHHH H .n;e:H:cTBI;IH (6e3.n;eiicTBHe) pyKOBO)l;HTeJIH :u;eHTpa no 
npe.n;ocTasneHHIO rocy .n;apcTBeHHbiX yqnyr, npe.n;ocTaBJIHIOr:u;ero rocy .n;apcTBeHeyiO 
ycnyry, no.n;aiOTCH B MHHHCTepcTBO. ' 

)l{ano6DI Ha peiiieHHH H .n;e:H:cTBH~ (6e3.n;eikTBHe) pa6oTHHKa M<t>I( no.n;aiOTCH 
pyKoBO.r:t:HTeJIIO 3Toro M<t>I(. )l{ano6I>I HFl peiiieHHH H .n;e:H:cTBHH (6e3.n;e:H:cTBHe) M<t>I( 
no.n;aiOTCH B MHH3KOHOMpa3BHTHH; 

)l{ano6a Ha peiiieHHH H .n;e:H:cTBHH (6e3.n;e:H:cTBHe) opraHa, npe.n;ocTaBJIHIOr:u;ero 
rocy.n;apcTBeHHYIO ycnyry, ero .n;on~HOCTHoro JIHII;a, pyKoBO)l;HTeJIH opraHa, 
npe.n;ocTaBJIHIOr:u;ero rocy .n;apcTBeHHYIO ycnyry, rocy .n;apcTBeHHoro cny)l(ar:u;ero 
MO)I(eT 6niTb HanpaBJieHa qepe3 opraHH3FliJ;HIO noqTOBOH CBH3H, HHYIO opraHH3aiJ;HIO, 
ocyr:u;ecTBJIHIOI:u;YIO .n;ocTaBKY Koppecno'H.n;eHIJ;HH, qepe3 M<t>I(, c HcnoJib30BaHHeM 
HHcpOpMaiJ;HOHHO-TeJieKOMMYHHKaiJ;HOHHOH CeTH «llHTepHeT», OcpHIJ;HaJibHOrO ca:H:Ta 
opraHa, npe.n;ocTaBJIHIOr:u;ero rocy .n;apcTBeHHYIO ycnyry, E.r:t:HHoro nopTana 
rocy.n;apcTseHHDIX H MYHHIJ;HnaJibHbiX : ycnyr ( cpyHKIJ;H:H:), a TaK)I(e MO)I(eT 6niTb 
npHHHTa npH JIHqHOM npHeMe 3aHBHTeJI5f1. 

)l{ano6a Ha peiiieHHH H .n;e:H:cTBHH (6e3.n;e:H:cTBHe) M<t>I(, ero pa6oTHHKa MO)I(eT 
6niTb HanpaBJieHa qepe3 opraHH3a:u;mp noqTOBOH CBH3H, HHYIO opraHH3aiJ;HIO, 
ocyr:u;eCTBJIHIOI:u;YIO )l;OCTaBKY KoppecnoH)l;eHII;HH, C HCnOJib30BaHHeM 
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HH<l>opMa~HOHHO-TeJieKOMMYHHKa~HOHHOH CeTH «I1HTepHeT>>, o<l>H~HaJihHOfO caifTa 

M<I>U:, E,ll;HHoro nopTana rocy,ll;apcTBeHHhiX H MYHH~HnannHhiX ycnyr ( <l>YHK~HH:), a 
TaK)I(e MO)I(eT 6niTb npHHSITa npH JIHqHOM npHeMe 3aSIBHTeJISI. 

IIpw nocTynneHHH B M<I>U: )l(aJI06nr Ha pemeHHSI H )l;eiicTBHSI (6e3)l;eiicTBHe) 

opraHa, npe,ll;OCTaBJISIIO~ero rocy,ll;apCTBeHHYIO ycnyry, ,ll;OJI)I(HOCTHOfO JIH~a opraHa, 
npe,ll;ocTaBJISIIO~ero rocy ,ll;apcTBeHHYIO ycnyry, rocy ,ll;apcTBeHHoro rpa)l(,ll;aHcKoro 
cJiy)l(a~ero M<I>U: o6ecneqwsaeT ee nepe,ll;aqy B opraH, npe,ll;OCTaBJUIIO~HH: 
rocy)l;apCTBeHHYIO ycnyry, B nopSI,ll;Ke H CpOKH, KOTOpbie ycTaHOBJieHbi COfJiameHHeM 
o B3aHMO,ll;eiicTBHH Me)l(,ll;y M<I>U: H opraHoM, npe,ll;OCTaBJUIIO~HM rocy,ll;apcTBeHHYIO 
ycnyry, HO He no3)l;Hee cne)l;yiO~ero pa6oqero ,ll;HSI co ,ll;HSI nocTynneHH51 )l(aJI06nr. 

IIpweM )l(aJI06 B nwcnMeHHOH <l>opMe ocy~eCTBJI51eTc51 opraHaMH, 
npe)l;ocTaBJI51IO~HMH rocy,ll;apcTBeHHDie ycnyrw, M<I>U: B MecTe npe,ll;OCTaBr.LeHHSI 
rocy,ll;apcTBeHHOH ycnyrw (s MecTe, r)l;e 3a51BHTeJih no)l;aBan 3anpoc Ha nonyqeHHe 
rocy,ll;apcTBeHHOH ycnyrw, HapymeHHe nop51,ll;Ka KOTopoH: o6)1(anyeTC51, nw6o B MecTe, 
r,ll;e 3a51BHTeJieM nonyqeH pe3yJinTaT YKa3aHHOH rocy,ll;apcTBeHHOH ycnyrw). 

IIpweM )l(aJI06 B nHCnMeHHOH <PopMe ocy~ecTBJI51eTc51 MHH3KOHOMpa3BHTH51 B 
MecTe ero <PaKTHqecKoro HaXO)I()l;eHH51. 

5.6. )Kano6a ,ll;OJI)I(Ha co,ll;ep)l(aTn: 

1) HaHMeHoBaHHe ~eHTpa no npe,ll;OCTaBJieHHIO rocy,ll;apcTBeHHhiX ycnyr, ero 
)l;OJI)I(HOCTHoro JIH~a, M<I>U:, ero pyKoBO,ll;HTeAA H (wnw) pa6oTHHKa, pemeHH51 H 
)l;eHCTBH51 (6e3)l;eHCTBHe) KOTOpbiX 06)1(aJiyiOTC5I; 

2) <l>aMHJIHIO, HM51, OTqeCTBO (nOCJie)l;Hee - npH HaJIHqHH), CBe)l;eHH51 0 MeCTe 
)I(HTeJibCTBa 3a51BHTeJI51- <l>H3HqeCKOfO JIH~a, a TaK)I(e HOMep (HOMepa) KOHTaKTHOfO 

Tene<PoHa, a,n;pec (a,n;peca) 3JieKTPOHHOH noqThi (npw HaJIHqww) H noqTOBhiH a,ll;pec, 
no KOTOpbiM ,ll;OJI)I(eH 6niTb HanpaBJieH OTBeT 3a51BHTeJIIO; 

3) CBe,n;eHHSI 06 06)1(aJiyeMbiX pemeHH51X H ,ll;eHCTBH51X (6e3)l;eHCTBHH) ~eHTPa 
no npe,n;ocTaBJieHHIO rocy)l;apcTBeHHhrx ycnyr, ero )l;OJI)I(HOCTHoro JIH~a, M<I>U:, 
pa6oTHHKa M <I> U:; 

4) ,ll;OBO)l;bi, Ha OCHOBaHHH KOTOpbiX 3a51BHTeJib He COrJiaCeH C pemeHHeM H 
,n;eHCTBHeM (6e3)l;eHCTBHeM) ~eHTPa no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, 
ero ,n;oJI)I(HOCTHoro JIH~a, M<I>U:, pa6oTHHKa M<I>U:. 

3a51BHTeJieM MOryT 6niTb npe,n;cTaBJieHbi OpHrHHaJibi )l;OKyMeHTOB ( npH 
HaJIHqHH), nO,ll;TBep)l(,ll;aiO~He ,ll;OBO)l;bl 3a51BHTeJI51, JIH60 HX KOnHH. 

5.7. B cnyqae no)l;aqw )l(aJI06DI qepe3 npe,n;cTaBHTeJI51 3a51BHTeJI51 K )l(aJI06e 
npHJiaraeTC51 ,ll;OKyMeHT, nO,ll;TBep)l(,ll;aiO~HH nOJIHOMOqHSI npe,ll;CTaBHTeJI51 Ha 
ocyll.(eCTBJieHHe ,n;eHCTBHH OT HMeHH 3a51BHTeJI51. 

B KaqecTBe ,n;oKyMeHTa, no,n;Tsep)l(,n;aiOrn:ero noJIHOMoqH5J: Ha ocyrn:ecTBJieHHe 

,n;eHCTBHH OT HMeHH 3a51BHTeJI51, npe,ll;CTaBJI51eTC51: 

a) o<l>opMneHHa51 B cooTBeTCTBHH c 3aKoHo,n;aTeJinCTBOM Poccw:H:cKo:H: 
<l>e,n;epa~HH ,ll;OBepeHHOCTb (,1J;JI51 <l>H3HqeCKHX JIH~); 

6) o<PopMneHHa51 B cooTBeTCTBHH c 3aKOHO)l;aTeJinCTBOM PoccwiicKoii 
<l>e,n;epa~HH ,ll;OBepeHHOCTb, no,n;nHCaHHa51 pyKOBO,ll;HTeJieM 3a51BHTeJI51 HJIH 
ynonHoMoqeHHhiM 3THM pyKoBO,ll;HTeJieM JIH~OM (,n;JI51 IOpH,n;wqecKHX JIH~); 

B) KOnH51 pemeHH51 0 Ha3HaqeHHH HJIH 06 H36paHHH JIH60 KOnH51 npHKa3a 0 
Ha3HaqeHHH <l>H3HqeCKOfO JIH~a Ha ,ll;OJI)I(HOCTb, B COOTBeTCTBHH C KOTOpbiM TaKOe 
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<i.>H3HqeCKOe JIH.QO o6Jia.r:t;aeT npaBOM .r:t;eMCTBOBaTb OT HMeHH 3aj{BHTemi 6e3 
.II;OBepeHHOCTH. 

5.8. 3aj{BHTeJib HMeeT npaBO Ha noJiyqeHHe HH<i.>opMa.QHH H .IJ;OKyMeHTOB, 
He06XO.II;HMbiX )l;Jlj{ 060CHOBaHHj{ H paCCMOTpeHHj{ )KaJI06bi. 

5.9. PerHcTpa.QHj{ )KaJI06bi ocyr.u:ecTBJij{eTcj{ u;eHTpoM no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycJiyr, M<I>U:, MHH3KOHOMpa3BHTHj{ B )KypHaJie yqeTa )KaJI06 Ha 
perneHHj{ H .r:t;eMCTBHj{ (6e3.r:t;eMCTBHe) .QeHTpa no npe.r:t;OCTaBJieHHIO rocy.n;apCTBeHHbiX 
ycJiyr, ero .IJ;OJI)KHOCTHbiX JIH.Q, )KypHaJie yqeTa )KaJI06 Ha perneHHj{ H .r:t;eMCTBHj{ 
(6e3.r:t;e.H:cTBHe) M<l>U:, ero pa6oTHHKOB, )KypHaJie yqeTa )KaJI06 Ha perneHHj{ H 
.n;eilcTBHj{ (6e3.r:t;e.H:cTBHe) MHH3KOHOMpa3BHTHj{ (.n;aJiee - )KypHaJI) B TeqeHHe o.n;Horo 
pa6oqero )l;Hj{ CO .IJ;Hj~ ee nocTynJieHHj{ C npHCBOeHHeM eli perHCTPa.QHOHHOrO 
HOMepa. 

5.1 0. 3aj{BHTeJIIO Bbi.r:t;aeTCjJ pacnHCKa B noJiyqeHHH OT Hero )KaJI06bi H HHbiX 
npe.r:t;CTaBJieHHbiX .IJ;OKyMeHTOB B nHCbMeHHOM <PopMe Ha 6yMa)KHOM HOCHTeJie C 
yKmaHHeM perHcTpau;HOHHoro HOMepa )KaJI06bi, .n;aThi H BpeMeHH ee npHeMa, 
nepeqHj{ npe.r:t;CTaBJieHHbiX .IJ;OKyMeHTOB Henocpe.r:t;CTBeHHO npH JIHqHOM npHeMe 
3MBHTeJij{. 

B cJiyqae no.n;aqH )KaJI06bi B M<I>U: (Ha Hero HJIH ero pa6oTHHKa) 3aj{BHTemo 
Bbi.r:t;aeTCj{ pacnHCKa B noJiyqeHHH )KaJI06bi H HHbiX npe.r:t;CTaBJieHHbiX .IJ;OKyMeHTOB B 
nHCbMeHHOM <PopMe Ha 6yMa)KHOM HOCHTeJie C YKa3aHHeM perHCTPa.QHOHHOrO 
HOMepa )KaJI06hi, .n;aThi H BpeMeHH ee npHeMa, nepeqHj{ npe.n;cTaBJieHHbiX 
.IJ;OKyMeHTOB Henocpe.r:t;CTBeHHO npH JIHqHOM npHeMe 3aj{BHTeJij{. 

PacnHcKa o perHCTPa.QHH )KaJI06bi H noJiyqeHHH .n;oKyMeHTOB c yKmaHHeM 
perHCTpa.QHOHHOrO HOMepa )KaJI06bi, .r:t;aTbi H BpeMeHH ee npHeMa, nepeqHj{ 
npe.n;cTaBJieHHbiX .n;oKyMeHTOB, HanpaBJieHHbiX qepe3 M<I>U:, c HcnoJib30BaHHeM 
HH<l.>opMa.QHOHHO-TeJieKOMMYHHKa.QHOHHOM ceTH «I1HTepHeT», E.r:t;HHoro nopTaJia 
rocy.n;apcTBeHHbiX H MYHH.QHnaJibHbiX ycJiyr ( <PYHK.QHil), HanpaBJij{eTCj{ 3aj{BHTeJIIO 
qepe3 opraHH3a.QHIO noqToBoil CBj{3H, HHYIO opraHH3a.QHIO, ocyr.u:ecTBJijJIOI...QYIO 
.IJ;OCTaBKY KOppecnOH.r:t;eH.QHH, B TeqeHHe 3 pa6oqHX .r:t;HeM CO )l;Hj{ HX perHCTpa.QHM. 

PacnHcKa o perHCTpa.QHH )KaJI06hi H noJiyqeHHH .n;oKyMeHTOB c yKmaHHeM 
perHCTpa.QHOHHOrO HOMepa )KaJI06bi, .r:t;aTbi H BpeMeHH ee npHeMa, nepeqHj{ 
npe.r:t;CTaBJieHHbiX .IJ;OKyMeHTOB, HanpaBJieHHbiX qepe3 opraHH3a.QHIO noqTOBOM CBj~3H, 
HHYIO opraHH3a.QHIO, ocyr.u:ecTBJijJIOI...QYIO .n;ocTaBKY KoppecnoH.r:t;eH.QHH, HanpaBJij{eTcj{ 
3MBHTeJIIO qepe3 opraHH3a.QHIO noqToBoil CBj{3H, HHYIO opraHH3a.QHIO, 
ocyi...QeCTBJij!IOIIJ:YIO .II;OCTaBKy KOppecnOH.r:t;eH.QliH, B TeqeHHe 3 pa6oqHX )];HeM CO )l;Hjl 
HX perHCTpa.QHH. 

)l{aJio6a B TeqeHHe o.n;Horo pa6oqero .IJ;HjJ co .IJ;Hj! ee perHcTPa.QHH no.n;Jie)KHT 
nepe.n;aqe .IJ;OJI)KHOCTHOMY JIHIJ:Y, pa60THHKY, Ha.r:t;eJieHHOMY nOJIHOMOqHj~MH no 
paCCMOTpeHHIO )KaJI06. 

)l{aJio6hi, 3a HCKJIIOqeHHeM )KaJio6 Ha perneHHj{, npHHj{Tbie pyKoBo.r:t;HTeJij{MH 
opraHoB, npe.n;ocTaBJij{IOI...QHX rocy.n;apcTBeHHbie ycJiyrH, paccMaTPHBaiOTCj{ 
.IJ;OJI)KHOCTHbiM JIH.QOM, pa60THHKOM, Ha.r:t;eJieHHbiM nOJIHOMOqHj{MH no 
paCCMOTPeHHIO )KaJio6. 

B cJiyqae ecJIH o6)KaJIYIOTCj{ perneHHj{ H .n;e.H:cTBHj{ (6e3.n;e.H:cTBHe) 
pyKOBO.IJ:HTeJij{ TeppHTOpHaJibHoro opraHa, CTPYKTYpHoro no.n;pm.n;eJieHHj{, 
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ITpe.n;ocTaBJUIIOrn;ero rocy .n;apcTBeHHYIO ycnyry, )l(ano6a paccMaTPimaeTC.SI 
cooTBeTCTBYIO:W:HM opraHoM HCITOJIHHTeJibHOH BJiaCTH PeciTy6nHKH KoMH B ITOp.SI.n;Ke, 
ITpe.n;ycMOTpeHHOM fiOJIO)I(eHHeM 06 OC06eHHOCT.SIX ITO.n;aqH H paCCMOTPeHH.SI )l(aJI06 
Ha perneHH.SI H .n;eHCTBH.SI (6e3,2l;eHCTBHe) opraHOB HCITOJIHHTeJibHOH BJiaCTH 
PeciTy6nHKH KoMH H Hx .n;oJI)I(HOCTHbiX nnu;, rocy.n;apcTBeHHbiX rpa)l(.n;a&CKHX 
cJiy)l(arn:nx opraHoB HCITOJIHHTeJihHOH BJiaCTH PeciTy6nHKH KoMH, yTBep)l(.n;eHHbiM 
ITOcTaHOBJieHHeM TipaBHTeJibCTBa PeciTy6nHKH KoMH oT 25 .n;eKa6p.SI 2012 r. NQ 592 
(.n;anee- TioJio)l(eHne, YTBep)l(.n;eHHoe ITOcTaHoBneHHeM NQ 592). 

B cnyqae ecnn o6)1(aJIYIOTC.SI perneHH.SI H .n;eiicTBH.SI (6e3.n;eifcTBHe) 
pyKoBo.n;nTeJI.SI opraHa, ITpe.n;ocTaBJI.SIIOrn;ero rocy.n;apcTBeHHYIO ycnyry, 3a 
HCKJIIOqeHHeM cnyqa.SJ, ITpe.n;ycMoTpeHHoro a63au;eM ce.n;hMbiM HacTo.Sirn;ero ITYHKTa, 
)l(aJI06a paccMaTPHBaeTC.SI B BbiiiiecTo.Sirn;eM opraHe (ITpH ero HaJinqnn) nn6o B 
cnyqae ero oTcyTcTBH.SI paccMaTpHBaeTC.SI HeiTocpe.n;cTBeHHo pyKOBO,ll;HTeJieM opraHa, 
ITpe.n;ocTaBJI.SIIO:W:ero rocy.n;apCTBeHHYIO ycnyry, B ITOp.SI,ll;Ke, ITpe.n;ycMOTPeHHOM 
TioJio)l(eHHeM, yTBep)l(.n;eHHbiM ITOCTaHOBJieHHeM NQ 592. 

B cnyqae ecnn )l(aJI06a ITo.n;aHa 3a.SIBHTeJieM B opraH, M<I>Q, B MHHHCTepcTBO, 
B KOMITeTeHII;HIO KOTOporo He BXO,ll;HT ITpHH.SITHe perneHH.SI ITO )l(aJI06e, B TeqeHHe 3 
pa6oqnx ,ll;HeH CO ,ll;H.SI ee perHCTpaii;HH YITOJIHOMOqeHHOe ,ll;OJI)I(HOCTHOe JIHII;O opraHa, 
pa6oTHHK M<I>Q, coTpy.n;HHK MHHHCTepcTBa HaiTpaBJI.SieT )l(aJio6y B opraH, M<I>Q, 
MHHHCTepCTBO, YITOJIHOMoqeHHbie B COOTBeTCTBHH C KOMITeTeHII;Heif Ha ee 
paCCMOTPeHHe, H B ITHCbMeHHOH cpopMe HHcpOpMHpyeT 3a.SIBHTeJI.SI 0 
ITepeHaiTpaBJieHHH )l(aJI06bi. fipH 3TOM CpOK paCCMOTpeHH.SI )l(aJI06bi HCqHCJI.SieTC.SI CO 
.n;H.SI perHcTpau;nn )l(aJI06bi B opraHe, M<I>Q, MHHHCTepcTBe, yiToJIHOMoqeHHOM B 
COOTBeTCTBHH C KOMITeTeHII;HeH Ha ee paCCMOTpeHHe. 

B cnyqae ycTaHOBJieHH.SI B xo.n;e HJIH ITO pe3yJibTaTaM paccMoTpeHH.SI )l(a.il06bi 
ITpH3HaKOB COCTaBa a.n;MHHHCTpaTHBHOrO ITpaBOHapyrneHH.SI, ITpe.n;ycMOTPeHHOrO 
3aKoHo.n;aTeJibCTBOM PoccnifcKoif <l>e.n;epau;nn o6 a.n;MHHHCTpaTHBHbiX 
ITpaBOHapyrneHH.SIX, HJIH ITpH3HaKOB COCTaBa ITpeCTYITJieHH.SI ,ll;OJI)I(HOCTHOe JIHII;O, 
pa60THHK, Ha.n;eneHHbiH ITOJIHOMOqH.SIMH ITO paCCMOTPeHHIO )l(aJI06, 
He3aMe.n;nnTeJibHO (He IT03.n;Hee 1 pa6oqero .n;H.SI co .n;H.SI ycTaHOBJieHH.SI yKa3aHHbiX 
o6cTO.SITeJibCTB) HaiTpaBJI.SieT HMeiOrn;HeC.SI MaTepHaJibi B opraHbi ITpoKypaTypbi. 

CpoKH paccMoTPeHH.SI )l(aJio6 

5 .11. )l{ano6a, ITOCTYITHBIIIa.SI B OpraH, ITpe.n;OCTaBJI.SIIO:W:HH rocy.n;apCTBeHHYIO 
ycnyry, nn6o B BbiiiieCTO.SI:W:HH opraH (ITpH ero HaJIHqnn), M<I>Q, 
MHH3KOHOMpa3BHTH.SI, ITO.n;Jie)I(HT paccMoTpeHHIO B TeqeHHe 15 pa6oqnx .n;Heii co .n;H.SI 
ee perHCTPaU:HH, a B cnyqae o6)1(aJIOBaHH.SI OTKa3a opraHa, ITpe.n;ocTaBJI.SIIOrn;ero 
rocy.n;apcTBeHHYIO ycnyry, M<I>Q B ITpHeMe .n;oKyMeHTOB y 3a.SIBHTeJI.SI nn6o B 
HCITpaBJieHHH ,ll;OITyrn;eHHbiX OITeqaTOK, H OIIIH60K HJIH B cnyqae 06)1(aJIOBaHH.SI 
HapyrneHH.SI ycTaHOBJieHHOrO cpoKa TaKHX HCITpaBJieHHH - B TeqeHHe 5 pa6oqHX 
,ll;HeH CO ,ll;H.SI ee perHCTpaii;HH, eCJIH 6onee KOpOTKHe cpOKH paCCMOTPeHH.SI )l(aJI06bi 
He ycTaHOBJieHbi opraHoM, ITpe.n;ocTaBJI.SIIO:W:HM rocy.n;apcTBeHHYIO ycrryry, M<I>Q, 
MHH3KOHOMpa3BHTH.SI, yiTOJIHOMoqeHHbiMH Ha ee paccMOTpeHHe. 
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IIepeqeHo ocHOBamrM: )l)HI OTKa3a B Y.IJ:OBneTBopemni )l(ano6oi 
H nepeqeHb OCHOBaHHH ,ZJ;n.SI OCTaBneHH.SI )I(M06bi 6e3 OTBeTa 

5.12. OcHoBaHH.SIMH .ZJ;JI.SI OTKa3a B y.n;oBJieTBopeHHH )l(an06oi .SIBJI.SIIOTC.SI: 
a) HanHqHe BCTynHBIIIero B 3aKOHHYIO CHJIY peiiieHH.SI cy.n;a, ap6H'rpa)I(HOrO 

cy.n;a no )l(ano6e o TOM )l(e npe.n;MeTe H no TeM )l(e ocHoBaHH.SIM; 
6) no.n;aqa )I(M06bi JIHQOM, nonHOMOqH.SI KOTOpOrO He nO,ZJ;TBep)l(,ll;eHbi B 

nop.SI.n;Ke, ycTaHOBJieHHOM 3aKOHo.n;aTenoCTBOM PoccH:llcKo:ll <l>e.n;epau;HH; 
B) HanHqHe peiiieHH.SI no )I(M06e, npHH.SITOrO paHee B COOTBeTCTBHH C 

Tpe6oBaHH.SIMH HaCTO.SIIQero a,ZJ;MHHHCT_PaTHBHOrO perJiaMeHTa B OTHOIIIeHHH TOrO )l(e 
3a.SIBHTeJI.SI H no TOMY )l(e npe.n;MeTy )l(aJio6oi; 

r) npH3HaHHe )I(M06bi Heo60CHOBaHHOH (peiiieHH.SI H .n;eHCTBH.SI ( 6e3,ZJ;eHCTBHe) 
npH3HaHbi 3aKOHHbiMH, OTCYTCTByeT HapyiiieHHe npaB 3a.SIBHTeJI.SI). 

5.13. B cnyqae ecJIH B )l(ano6e He yKa.JaHa <l_}aMHJIH.SI 3a.SIBHTeJI.SI, 
HanpaBHBIIIero )l(ano6y, HJIH noqToBbiH a.n;pec, no 'r<oTopoMy .n;oJI)I(eH 6oiTb 
HanpaBJieH OTBeT, OTBeT Ha )I(M06y He .n;aeTC.SI. 

IJ;eHTp. no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr, .n;on)I(HOCTHoe JIHU:O, 
M<l>IJ;, MHH3KOHOMpa3BHTH.SI, pa6oTHHK, Ha.n;eneHHbiH noJIHOMoqH.SIMH no 
paCCMOTpeHHIO )I(M06, npH nonyqeHHH )I(M06bi, B KOTOpOH po.n;ep)l(aTC.SI 
He.o;eH3ypHbie JIH60 OCKOp6HTeJibHbie Bbipa)l(eHH.SI, yrp03bi )I(H3HH, 3,ll;OpOBbiO H 
HMyi.o;eCTBY ,ZJ;OJI)I(HOCTHOrO JIHQa, pa60THHKa, a TaK)I(e qJieHOB HX CeMbli, BnpaBe 
OCTaBHTb )I(M06y 6e3 OTBeTa no cyiQeCTBY nOCTaBJieHHbiX B HeM BonpOCOB H B 
TeqeHHe 3 pa6oqHX ,ZJ;HeH CO ,ZJ;H.SI perHCTpa.o;HH )I(M06bi C006IQHTb 3a.SIBHTeJIIO, 
HanpaBHBIIIeMy )I(M06y, 0 He.n;onyCTHMOCTH 3JIOynoTpe6neHH.SI npaBOM. 

B cnyqae ecnH TeKcT )l(ano6oi He no.n;.n;aeTC.SI npoqTeHHIO, OTBeT Ha )l(ano6y He 
.n;aeTC.SI, H OHa He no.n;Jie)I(HT HanpaBJieHHIO Ha paCCMOT_PeHHe B rocy.n;apcTBeHHbiH 
opraH, opraH MeCTHoro caMoynpaBneHH.SI, MHH3KOHOMpa3BHTH.SI, M<l>IJ; HJIH 
,ZJ;OJI)I(HOCTHOMY JIHU:Y B COOTBeTCTBHH C HX KOMneTeHQHeH, 0 qeM B TeqeHHe CeMH 
,ZJ;HeH CO ,ZJ;H.SI perHCTpaQHH )l(aJI06bi C006IQaeTC.SI 3a.SIBHTeJIIO, eCJIH ero <i_}aMHJIH.SI H 
noqTOBbiH a.n;pec no.n;.n;aiOTC.SI npbqTeHHIO. 

5 .14. flo pe3yJioTaTaM paCCMOTpeHH.SI )I(M06bi npHHHMaeTC.SI O,ZJ;HO H3 
cne.n;yiDIQHX peiiieHHH: 

1) )I(M06a y.ZJ;OBJieTBOp.SieTC.SI, B TOM qHcJie B <i_}opMe OTMeHbi npHH.SITOrO 
peiiieHH.SI, HCnpaBJieHH.SI .n;onyiQeHHbiX oneqaTOK H OIIIH60K B Bbi,ZJ;aHHbiX B 
pe3yJioTaTe npe.n;ocTaBJieHH.SI rocy.n;apcTBeHHOH ycnyrH .n;oKyMeHTax, B03BpaTa 
3a.SIBHTeniO .n;eHe)I(HbiX cpe,ZJ;CTB, B3HMaHHe KOTOpbiX He npe.n;ycMOTpeHO 
HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHHCKOH <l>e.n;epa.o;HH, HopMaTHBHbiMH 
npaBOBbiMH aKTaMH cy6neKTOB PoccH:llcKo:ll <l>e.n;epa.o;HH; 

2) B y.ZJ;OBJieTBOpeHHH )I(M06bi OTKa3biBaeTC.SI. 
5.15. PeiiieHHe npHHHMaeTc.SI B <l_)opMe aKTa .o;eHTpa no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, M<l>IJ;, MHH3KOHoMpa3BHTH.SI. 
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5.16. llpH y ,[(OBJieTBOpeHHH )l(aJI06bi IJ,eHTp no npe,[(OCTaBJieHHIO 
rocy ,n:apcTBeHHbiX yceyr, M <I> I(, MHH3KOHOMpa3BHTH.SI npHHHMaiOT 
HCLiepnbiBaiOIIJ,He Mepbl no ycTpaHeHHIO BbUIBJieHHbiX HapyrueHHH, B TOM LJHCJie no 
Bbi,[(aLJe 3aJIBHTeJIIO pe3yJioTaTa rocy,n:apCTBeHHOH ycJiyrH, He n03,[(Hee 5 pa60LIHX 
,[(HeM CO ,[(WI npHIUITH.si perneHIUI, eCJIH HHOe He ycTaHOBJieHO 3aKOHO,[(aTeJibCTBOM 
PoccHifcKoif <I>e,n:epau,HH, 3aKoHo,n:aTeJibCTBOM Pecny6JIHKH KoMH. 

IJop.si,[(OK HH<]:>opMHpOBaHH.si 3aJIBHTeJI.si 

o pe3yJioTaTax paccMoTpeHH.si )l(aJI06bi 

5.1 7. He no3,n:Hee ,[(H.si, cJie,n:yiOIIJ,ero 3a ,n:HeM npHH.siTH.si perneHH.si, yKa3aHHoro 
B nyHKTe 5.14 HaCTO.siiiJ,ero a,[(MHHHCTpaTHBHOfO perJiaMeHTa, 3aJIBHTeJIIO B 
nHCbMeHHOH <]:>opMe H no ero )l(eJiaHHIO B 3JieKTpOHHOH <]:>opMe HanpaBJI.sieTC.si 
MOTHBHpOBaHHbiH OTBeT no pe3yJioTaTaM paCCMOT}JeHH.si )l(aJI06bi. 

5.18. B MOTHBHpoBaHHOM OTBeTe no pe3yJioTaTaM paCCMOTpeHH.si )l(aJI06bi 
YKa3biBaiOTC.si: 

a) HaHMeHoBaHHe opraHa, npe,n:ocTaBJI.siiOIIJ,ero rocy,n:apcTBeHHYIO yceyry, 
M<I>l( paccMoTpeBrnero )l(aJio6y, ,[(OJI)I(HOCTb, <]:>aMHJIH.si, HM.si, OTLJeCTBO (nocJie,n:Hee -
npH HaJIHLJHH) ,[(OJI)I(HOCTHOfO JIHIJ,a, pa60THHKa, npHH.siBIIIero perneHHe no )l(aJI06e; 

6) HOMep, ,[(aTa, MeCTO npHH.siTH.si peiiieHH.si, BKJIIOLJaJI CBe,n:eHH.si 0 
,n:OJI)I(HOCTHOM JIHIJ,e opraHa, npe,n:ocTaBJI.siiOIIJ,ero rocy ,n:apcTBeHHYIO yceyry, 
pa6oTHHKe M<I>Q, perneHHe HJIH ,n:eiicTBH.si (6e3,n:eiicTBHe) KOToporo o6)1(aJIYIOTc.si; 

B) <]:>aMHJIH.si, HM.si, OTLJeCTBO (nOCJie,[(Hee - npH HaJIHLIHH) HJIH HaHMeHOBaHHe 
3a51BHTeJI.si; 

r) OCHOBaHH.si ,[(JI.si npHH.siTH.si peiiieHH.si no )l(aJI06e; 
,n:) npHH.siToe no )l(aJio6e perneHHe. 

5.19. B CJIYLJae npH3HaHH.si )l(aJI06bi no,n:Jie)l(aiiJ,eii y,n:oBJieTBopeHHIO B OTBeTe 
3a.siBHTeJIIO, yKa3aHHOM B no,n:nyHKTe 1 nyHKTa 5.14 HacTO.siiiJ,ero 
a,[(MHHHCT}JaTHBHOfO perJiaMeHTa, ,n:aeTC.si HH<]:>OpMaU,H.si 0 ,[(eHCTBH.siX, 
ocyiiJ,ecTBJI.sieMoiX u,eHTJJOM no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHhiX ycJiyr, 
MHOro<]:>yHKI.J,HOHaJibHbiM IJ,eHTpOM, npe,n:ycMOTpeHHOH LJaCTbiO 1.1 CTaTbH 16 
<I>e,n:epaJibHoro 3aKoHa OT 27 HIOJI.si 2010 r. N2 210-<!>3 «06 opraHH3aU,HH 
npe,n:ocTaBJieHH.si rocy,n:apcTBeHHbiX H MYHHIJ,HnaJibHbiX ycJiyr», B u,eJI.siX 
He3aMe,[(JIHTeJibHOf0 ycTpaHeHH51 Bbl.siBJieHHbiX HapyrneHHH npH OKa3aHHH 
rocy,n:apCTBeHHOH ycJiyrH, a TaK)I(e npHHOC.siTC.si H3BHHeHH.si 3a ,[(OCTaBJieHHbie 
Hey,n:o6CTBa H YKa3biBaeTC.si HH<]:>OpMaiJ,H.si 0 ,[(aJibHeHIIIHX ,n:eHCTBH51X, KOTOpbie 
Heo6XO,[(HMO COBepiiiHTb 3a.siBHTeJIIO B u,eJI.siX noJiyLJeHH.si rocy,n:apCTBeHHOH yCJiyfH. 

5.20. B cJiyLiae npH3HaHH.si )l(aJI06bi He no,n:Jie)l(aiiJ,e:H y,n:oBJieTBopeHHIO B 
OTBeTe 3aJIBHTeJIIO, yKa3aHHOM B no,n:nyHKTe 2 nyHKTa 5.14 HaCTO.siiiJ,ero 
a,[(MHHHCT}JaTHBHOfO perJiaMeHTa, ,[(aiOTC.si apryMeHTHpOBaHHbie pa3n.siCHeHH.si 0 
npHLIHHaX npHIUITOfO peiiieHH51, a TaK)I(e HH<]:>opMaiJ,H.si 0 nop.si,[(Ke 06)1(aJIOBaHH.si 
npHIUITOfO perneHH.si. 

Tiop.si,n:oK o6)1(aJIOBaHH.si perneHH.si no )l(aJio6e 
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5 .21. 3aHBMTeJib MMeeT npaBO Ofi)KaJIOBaTb perneHMe, npMHHTOe no iKaJI06e, B 
ycTaHOBJieHHOM 3aKOHO,n:aTeJibCTBOM nopH,n:Ke. 

IIopH,n:oK nonyqeHMH MH<!JopMaQMM M ,n;oKyMeHTOB, 
He06XO)];MMbiX )];AA 060CHOBaHM5I M paCCMOTpeHMH )l(aJI06bi 

5.22. 3aHBMTeJih BnpaBe 3anparnMBaTh M nonyqaTh MH<!JopMa:o;mo M 
.IJ:OKyMeHTbi, He06XO,l1;MMbie ,l1;JI5I 060CHOBaHM5I M paCCMOTpeHMH )l(aJI06bl. 

3aHBMTeJih o6pai.IJ;aeTcH B :o;eHTp no npe.n:ocTaBJieHMIO rocy,n;apcTBeHHhiX 
ycnyr, M<I>U:, MMH3KOHoMpa3BMTMH c 3aHBJieHMeM Ha nonyqeHMe MH<!JopMaQMM M 
,l1;0KyMeHTOB, He06XO,l1;MMbiX ,l1;JI5I o60CHOBaHM5I M paCCMOTpeHMH )l(aJIOfihi (,n:anee -
3a5IBJieHMe ), B nMCbMeHHOH <!JopMe Ha 6yMa)l(HOM HOCMTeJie, B 3JieKTpOHHOH <!JopMe. 

3aHBJieHMe MO)l(eT fihiTb HanpaBJieHO qepe3 opraHM3aQMIO noqTOBOH CB5I3M, 
MHYIO opraHM3aQMIO, ocyi.IJ;eCTBJIHIOIQYIO ,n:ocTaBKY KoppecnoH,n:eHQMM, qepe3 M<I>U:, 
C MCnOJib30BaHMeM MH<!JopMaQMOHHO-TeJieKOMMYHMKaQMOHHOH CeTM «I1HTepHeT», a 
TaK)Ke MO)l(eT fihiTb npMHHTO npM JIMqHOM npMeMe 3aHBMTeJI5I. 

3aHBJieHMe ,n:oJI)l(HO co,n:ep)l(aTh: 

1) HaMMeHOBaHMe OpraHM3aQMM, ero )];OJI)KHOCTHOrO JIMQa, B KOMneTeHQMM 
KOTOpOrO HaXO,l1;MTC5l MH<lJOpMaQMH M ,n:oKyMeHTbi, He06XO,l1;MMbie ,l1;JI5I 060CHOBaHM5I M 
paCCMOTpeHMH )l(aJI06bi; 

2) <!JaMMJIMIO, MMH, OTqecTBO (nocne,n;Hee - npM HaJIMqMM), CBe,n;eHM5:r 0 MeCTe 
)KMTeJibCTBa 3a5IBMTeJI5I - lPM3MqecKOrO JIMQa, a TaK)l(e HOMep (HOMepa) KOHTaKTHOrO 
Terre<!JoHa, a,n:pec (a,n:peca) 3JieKTPOHHOH noqTbi (npM HaJIMqMM) M noqTOBbiH a,n:pec, 
no KOTOpbiM ,l1;0JI)l(eH fihiTb HanpaBJieH OTBeT 3a5IBMTeJIIO; 

3) CBe,n:eHMH 06 MH<lJOpMaQMM M ,l1;0KyMeHTaX, He06XO,l1;MMbiX ,l1;JI5I o60CHOBaHM5I 
M paCCMOTpeHMH )l(aJI06bi. 

CpoK npe,n:ocTaBJieHMH MH<lJopMaQMM M ,n:oKyMeHTOB, Heo6xo,n:MMhiX ,n:JIH 
o60CHOBaHM5I M paCCMOTPeHMH )l(aJI06bl COCTaBJIHeT 5 pafioqMX )];HeM CO ,n:HH 
perMCTpaQMM 3a5IBJieHM5l. 

OcHOBaHMH ,n;JIH OTKa3a B npMeMe 3aHBJieHMH He npe.n:ycMOTPeHo. 

Cnoco6bi MH<!JopMMpoBaHMH 3aHBMTeJIH o nopH,n:Ke no,n:aqM 
M paCCMOTpeHMH )l(aJI06bi 

5.23. HH<!JopMa:o;MH o nopH,n:Ke no,n:aqM M paccMoTpeHMH )l(aJI06hi pa3Mel.l(aeTcH: 
Ha MH<lJopMaQMOHHbiX CTeH,n:ax, pacnOJIO)l(eHHbiX B QeHTPe no 

npe,n:ocTaBJieHMIO rocy ,n:apcTBeHHhiX ycnyr, M <I> U:; 
- Ha o<!JMu;MaJibHhiX caifTax MMHMCTepcTBa, u;eHTpoB no npe,n;ocTaBrreHMIO 

rocy.n:apcTBeHHbiX ycnyr, M<I>U:; 

- Ha E,n:MHOM nopTane rocy,n:apcTBeHHhiX M MYHMQMnaJihHhiX ycrryr ( <PYHKU:Mif). 
5 .24. HH<!JopMaQMIO o nopH,n:Ke no,n:aqM M paccMOTPeHMH )l(aJI06bi MO)l(HO 

nonyqMTh: 

- nocpe,n;CTBOM Terre<!JoHHOH CB5I3M no HOMepy u;eHTpa no npe,n:OCTaBJieHMIO 
rocy.n:apcTBeHHbiX ycnyr, M<I>U:; 

- nocpe,n:CTBOM <!JaKCMMMJibHOrO COOfil.l(eHMH; 
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- npH JIHqHOM o6pa:rn;eHHH B u;eHTpe no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 
ycrryr, M<l>l(; 

- no 3JieKTpoHHoii noqTe B u;eHTpe no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHhiX 
ycrryr; 

npH nHCbMeHHOM o6pa:rn;eHHH B u;eHTPe no npe,n;OCTaBJieHHIO 
rocy.n;apcTBeHHhiX ycrryr; 

- nyTeM ny6rrHqHOfO HHcpOpMHpOBaHH.H. 



3a5IBJieHHe NQ: 
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IIpHnO)I(eHJie NQ 1 
K A,n;MHHHCTpaTHBHOMY pernaMeHTY 

npe.n;ocTaBneHIDI rocy.n;apcTBeHHOH ycnyrH 
no Ha3HaqeHHIO H BhiiTnaTe ceMMIM, HMeiOIIJ;HM Tpex 

H 6onee .n;eTeil B B03pacTe .n;o 23 neT, noco6IDI 
Ha onnaTy npoe3.n;a B nacca)I(HpcKoM TpaHcnopTe pe6eHKa, 

o6yqaiOm;erOC5I B npo<l>eCCHOHaJibHOH o6pa30BaTenbHOH 
opraHH3aU:HH HnH o6pa30BaTenbHOH opraHH3aQHH 

BbiCIIIero o6pa30BaHH5I 

<l>opMa 

OpraHH3aU:H5I, o6pa6aThiBaiOm;a5I 3arrpoc Ha 
npe.n;ocTaBrreHHe ycrryrH 

r ocy ,n;apCTBeHHOe 6IO.[I;)I(eTHOe yqpe)l(.[l;eHHe 
Pecny6nHKH KoMH «l..I;eHTP no npe.n;ocTaBneHHIO 

rocy.n;apcTBeHHhiX ycnyr B c<Pepe COU:HaJihHOH 
3aiiJ;HThi HaceneHH5I 

» -----------------------------------

3A5IBJIEHI1E 

IIpoiiiy npe.n;ocTaBHTh rocy.n;apcTBeHHYIO ycnyry: 

Ha3HaqeHHe H BhmnaTa ceMh5IM, HMeiOIIJ;HM Tpex H 6onee .n;eTeil B B03pacTe .n;o 23 
neT, noco6H5I Ha onnaTy npoe3.n;a B nacca)I(HpcKoM TPaHcnopTe pe6eHKa, o6yqaiOm;eroc5I 
B npo<PecCHOHaJibHOH o6pa30BaTeJibHOH opraHH3aQHH HnH o6pa30BaTenhHOH 
opraHH3aU:HH BhiCIIIero o6pa3oBaHH5I 

3a5IBHTeJih 

<l>HO 

,[(aTa pO)I(.[I;eHH5I 

MecTo po)l(.n;eHH5I 

A.n;pec MecTa )I(HTenhCTBa 1 

A.n;pec MecTa npe6I>IBaHH5I2 

,[(oeyMeHT, y .[I;OCTOBep5IIOIIJ;HH 
JIIfqHOCTb3 

1 YKa3hiBaeTC5I a.n;pec perHcTpaU:HH no .n;oKyMeHTy, y.n;ocTOBep5IIOIIJ;eMy rrHqHoCTh 
2 Y Ka3biBaeTC5I a.n;pec perHCTPaU:HH no CBH.[I;eTeJihCTBY 0 perHCTpaQHH IIO lVIeCTY 
npe6oiBaHH5I (npH HaJIIfqHH) 
3 Y Ka3biBaeTC5I cepH5I, HOMep, KeM H KOr,n;a Bbi.[I;aH 



IIpe,D,cTamnen:o 

<l>HO 
,lJ;aTa pmK,D,eHIUI 

MecTo pmK,D,eHIUI 

A,D,pec MecTa )1(11Ten:ocTBa4 

A,D,pec MecTa npe6:omaHIDI
5 

,lJ;oKyMeHT, y,ZJ,OCTOBep.HIOIIJ,11H 

JIW:IHOCTb 6 

,lJ;oKyMeHT, no,ZJ,TBep)I(,D,aiOIIJ,I1H 

nOJIHOMOqi1.H npe,D,CTaBI1TeJI.H 7 

KoHTaKTH:Oie 

,D,aHH:Oie 

Tene<l>oH
8 

3JieKTpOHHa.H 

noqTa9 
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Cnoco6 yBe,D,oMneHI1.H o np11H.HTOM perneHI11110 

B Be,D,OMCTBe 

B M<l>I( 
IJoqTOBbiM OTnpaBJieH11eM 

ITo a,D,pecy 3JieKTpoHHOH 

noqT:oi 

Cnoco6 B:omnaT:oi11 

OpraHI13aQ11.H <Pe,D,epan:oHoii noqToBoii CB.H311 

( Hai1MeHOBaHI1e noqTOBOrO OT,D,eJieHI1.H) 

EaHK (Hai1MeHoBaHI1e 6aHKa, OT,D,eJieHI1.H 11 

<P11n11ana 11 HOMep pacqeTHoro JI11U:eBoro 

cqeTa) 

4 YKm:omaeTC.H a,D,pec per11cTpau;1111 no ,D,OKyMeHTy, y,D,ocToBep.HIOIIJ,eMy JI11qHocT:o 
5 Y Ka3biBaeTC.H a,D,pec peri1CTpaiJ;I111 no CBI1,ZJ,eTeJibCTBY 0 peri1CTpaiJ;I111 no MeCTY 
npe6:omaHI1.H (np11 HaJI11q1111) 
6 YKa3biBaeTC.H cep11.H, HOMep, KeM 11 KOr,D,a Bbi,D,aH 
7 Y Ka3biBaeTC.H Hai1MeHOBaHI1e, cep11.H, HOMep, KeM 11 KOr,ZJ,a Bbi,D,aH 
8 Y Ka3biBaiOTC.H TeJie<l>OHbi 3a.HBI1TeJI.H 11 npe,D,CTaBI1TeJI.H 
9 Y Ka3biBaiOTC.H a,D,peca 3JieKTpOHHOH noqTbi 3a.HBI1TeJI.H 11 npe,D,CTaBI1TeJI.H 
10 3anOJIH.HeTC.H O)J,I1H 113 Bap11aHTOB 
11 3anOJIH.HeTC.H O)J,I1H 113 Bap11aHTOB 
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eTH, Ha KOTOpbiX pacnpOCTpaH5.£eTC51 Mepa COI(HaJibHOH IIO,ll;,ll;e:Q_)I{KH: 

N2 <t>HO CTeneHb ~aT a HaHMeHoBaHHe Kypc 
pO,ll;CTBa pO)I{,ll;eHH51 o6pa30BaTeJibHOH o6y~eHH51 

opraHH3al(HH 

Bxo.n;HIIJ;He ,n;oKyMeHTbi 

N2 HaHMeHoBaHHe ,n;oKyMeHTa KonH~ecTBO OpHrMHani llo,n;Jie)I(HT 
JIHCTOB KOIIH51 B03BpaTy 

5I npe.n;ynpe)l{,ll;eH( a), ~TO rocy,n;apCTBeHHa51 
HenpaBOMepHO BCJie,ll;CTBHe npe,n;OCTaBJieHH51 MHOIO 

ycnyra, npe.n;ocTaBJieHHa51 
,ll;OKyMeHTOB C 3aBe,ll;OMO 

HeBepHbiMH CBe,n;eHH51MH, COKpbiTH51 ,n;aHHbiX, BJIH51IOIIJ;HX Ha Ha3Ha~eHHe H BbiiiJiaTy 
rocy,n;apCTBeHHOH ycnyrH HJIH Ha HC~HCJieHHe ee pa3Mepa, B3biCKHBaeTC51 B 
ycTaHOBJieHHOM 3aKOHO,ll;aTeJibCTBOM IIOp51,1l;Ke. 

5I cornaceH (Ha) Ha npoBe,n;eHHe npoBepKH npe,n;cTaBJieHHbiX MHOIO cBe,n;eHHif. 

flo,n;nHcb/<f>MO 

P ACITHCKA-YBE~OMJIEHJiiE 

3a51BJieHHe H ,n;oKyMeHTbi Ha npe.n;ocTaBJieHHe rocy.n;apcTBeHHoif ycnyrH: 
Ha3Ha~eHHe H BbiiiJiaTa ceMb51M, HMeiOIIJ;HM Tpex H 6onee .n;eTeif B B03pacTe .n;o 23 neT, 
rroco6H51 Ha onnaTy npoe3,n;a B nacca)I{HpcKoM TpaHcnopTe pe6eHKa, o6y~aiOIIJ;eroc51 B 
npo~eCCHOHaJibHOH o6pa30BaTeJibHOH opraHH3al(HH HJIH o6pa30BaTeJibHOH 
opraHH3al(HH BbiCIIIero o6pa30BaHH51, IIpHH51JI CIIel(HaJIHCT: 

( IIO,ll;IIHCb) (paCIIIH~pOBKa IIO,ll;IIHCH) 

flepe~eHb npe,n;cTaBJieHHbiX ,ll;OKyMeHTOB 
N2 HaHMeHoBaHHe ,n;oKyMeHTa KonH~ecTBO OpHrHHani flo .n;ne)I{HT 
n/n JIHCTOB KOIIH51 B03BpaTy 
1. 

2. 
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3. 

CpoK rrpRHHTR51 perneHR51 

KoHTaKTHhiH Tene<l>oH 

Pe)l(RM pa6oTbi 

PerRcTpau;RoHHhiH NQ ,ll;aTa rrpHeMa ,n:oKyMeHTa IIo,n:rrMcb 
( <l>aMMJIM51, MHM[(MaJibi) 
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IIpHJIO)I(emie N~ 2 
K A,n;MHHHCTpaTHBHOMY pernaMeHTY 

rrpe.n;ocTaBJieHH51 rocy .n;apcTBeHHOH ycnyrn 
IIO Ha3HaqelfHIO H BbiiiJiaTe CeMb51M, HMeiOII(HM Tpex 

H 6oJiee .n;eTe:H: B B03pacTe .n;o 23 neT, rroco6H51 
Ha OIIJiaTy rrpoe3,[la B rracCa)I(HpCKOM TpaHCIIOpTe pe6eHKa, 

o6yqaiOII(eroc51 B rrpo<}leccHOHaJibHOH o6pa3oBaTeJII>HOH 
opraHH3ai.:(HH HJIH o6pa30BaTeJibHOH opraHH3ai.:(HH 

BbiCIIIero o6pa30BaHH51 

EnaHK rocy.n,apcTBeHHoro 6IO.n;)l(eTHoro yqpe)l(.n;eHH51 
Pecrry6nHKH KoMH «U:eHTp rro rrpe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr B c<}lepe co:o:naJII>HOH 3all(HTI>I HaceneHH51 
» ------------------+--------------

(Ha3BaHHe ropo.n;a, pa:H:oHa) 

(<I> H 0 3a51BHTeJI51) 
HpO)I(HBaiOII(eMy(e:H:) IIO a.n;pecy: __ _ 

YBa)l(aeMDIH rp. 

Y Be)l;OM.JileHHe 
o rrpe.n;ocTaBJieHHH ( o6 OTKa3e B rrpe.n;ocTaBJieHHH) 

rocy.n;apcTBeHI1o:H: ycnyrn 

( <}laMHJIH51, HM51, OTqeCTBO 3a51BHTeJI51 IIOJIHOCTbiO) 
ITo pe3yJII>TaTaM paccMoTpeHH51 Baiiiero 3a51BJieHH51 OT « » 20 

o----------------------------------~---------------------------
rrpHH51TO peiiieHHe: 

D o rrpe.n,ocTaBJieHHH BaM rocy.n;apcTBe~Ho:H: ycnyrn 
D o6 OTKa3e B rrpe.n;ocTaBJieHHH BaM rocy.n;apcTBeHHOH ycnyrn rro cne.n;yiOII(HM 

r. 

rrpnqnHaM ____________________________________________________ _ 

CrrpaBKH rro Tene<}loHy: ______ _ 

IIo.n;rrHCb OTBeTCTBeHHoro nn:o:a 
rocy .n;apcTBeHHoro 6IO.n;)l(eTHoro 
yqpe)l(.n;eHH51 Pecrry6JIHKH KoMH -
I.:(eHTpa IIO rrpe.LJ;OCTaBJieHHIO 



rocy,n;apcTBeHHhiX ycJiyr B c<i_Jepe 
CO.QMaJibHOH 3ai.IJ;MTbi HaceJieHmi 
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(pacnm<jlpOBKa IIO,[(IIMCM) 
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IIpMJIO)I(eHwe NQ 3 
K A,IJ;MHHHCTpaTHBHOMY perJiaMeHTY 

npe,ll;OCTaBJieHH51 rocy ,IJ;apCTBeHHOH yc JiyrH 
no Ha:maqeHHIO H BbiiiJiaTe CeMb51M, HMeiOIIJ,HM Tpex 

H 6oJiee ,IJ;eTeii B B03pacTe ,IJ;O 23 JieT, noco6H51 
Ha onJiaTy npoe3,IJ;a B nacca)I(HpcKOM TpaHcnopTe pe6eHKa, 

o6yqaiOIIJ,erOC51 B npo<t>eCCHOHaJibHOH o6pa30BaTeJibHOH 
opraHH3a:U:HH HJIH o6pa30BaTeJibHOH opraHH3a:U:HH 

BbiCIIIero o6pa30BaHH51 

PeKoMeH,IJ;yeMa51 <PopMa 

(rocy,IJ;apcTBeHHoe 6IO,IJ;)I(eTHoe yqpe)I(,IJ;eHHe Pecny6JIHKH 
KOMH, M<l>U:) 

OT ________________________________ _ 

( <t>aMHJIH51) 

(HM51, OTqeCTBO (npH HaJIIfqHH)) 
npO)I(HBaiOIIJ,ero no a,IJ;pecy: ____________ _ 

TeJI., E-mail: (npw HaJiwqww) ________ _ 

3a51BJieHHe 
06 HCnpaBJieHHH ,IJ;OnyiiJ,eHHbiX oneqaTOK H (HJIH) OI.IIH60K 

IIpoi.IIY wcnpaBHTb ,IJ;onyiiJ,eHHDie oneqaTKH (HJIH) OIIIH6KH B Bbi,IJ;aHHbiX 

MHe ,ll;OKyMeHTax -----------------------------------------------------­
B CB513H C 

Cnoco6 HH<i>opMHpoBaHH51 o pe3yJioTaTe paccMOTPeHH51 3a51BJieHH51 
(HY)I(HOe no,IJ;qepKHYTb): 
- JIHqHo; 
- noqTOBbiM OTnpaBJieHHeM 

(,IJ;aTa) 

0TMeTKa 0 perHCTpa:U:HM 
(,IJ;aTa, BX. NQ) 

(no,IJ;nHCb, paCIIIH<i>poBKa nO,IJ;nHCH) 
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Ilplmo)KeHHe NQ 4 
K A,n;MHHHCTpaTHBHOMY perrraMeHTY 

npe.n;ocTaBrreHIDI rocy.n;apcTBeHHOH ycrryrH 
no Ha3Ha"LJeHHIO H BbiiiJiaTe CeMMIM, HMeiOI.QHM Tpex 

H 6orree ,n;eTeii B B03pacTe .n;o 23 neT, noco6H51 
Ha onrraTy npoe3.n;a B nacca)I(HpcKoM TPaHcnopTe pe6eHKa, 

o6y"Liarom;eroc51 B npocpeccHOHaJihHOH o6pa3oBaTeJihHOH 
opraHH3a~HH HJIH o6pa30BaTeJibHOH opraHH3a~HH 

BbiCIIIero o6pa30BaHH51 

PeKoMeH,n;yeMa51 cpopMa 

ErraHK rocy.n;apCTBeHHOro 6IO)l;)KeTHOro y-qpe)K)l;eHH51 

Pecny6rrHKH KoMH «U:eHTp no npe.n;ocTaBJieHHIO 
rocy,n;apCTBeHHbiX ycrryr B ccpepe CO~HaJibHOH 3ai.QHTbi HaCeJieHH51 

» --------------------------------------------
(Ha3BaHHe ropo.n;a, paiioHa) 

npo)KHBarom;eMy ( e:H:) no a.n;pecy: _______ _ 

YBe)l;OMJieHHe 06 OTKa3e B HCnpaBJieHHH one"LJaTOK H (HJIH) OIIIH60K, ,n;onym;eHHhiX B 

)l;OKyMeHTaX, Bhi)l;aHHbiX B pe3yJihTaTe npe,ll;OCTaBJieHH51 rocy,n;apCTBeHHOH ycrryrH 

Y Ba)KaeMhiH rp. ---------------------------------------------
( cpaMHJIH51, HM51, OT"LJeCTBO 3a5IBHTeJI51 nOJIHOCTbiO) 

no pe3yJihTaTaM paccMoTpeHH51 Baiiiero 3a5IBJieHH51 oT « ___ » 20 r., o6 

HCIIpaBJieHHH one"LJaTOK H (HJIH) OIIIH60K, ,n;onym;eHHbiX B )l;OKyMeHTaX, Bhi)l;aHHbiX B 

pe3yJihTaTe npe.n;ocTaBrreHH51 rocy.n;apcTBeHHOH ycrryrH, npHH5ITO peiiieHHe o6 OTKa3e 
B HCnpaBJieHHH one"LJaTOK H (HJIH) OIIIH60K no CJie)l;yiOI.QHM 
npH"LIHHaM ____________________________________________________ __ 

CnpaBKH no Terrecpoey: ______ __ 

IIo,n;nHch OTBeTCTBeHHoro JIH~a 

0TMeTKa o perHcTpa~HH (.n;aTa, Hex. NQ) 
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llpMJIO)KeHMe N2 5 
K A,n;MMHMCTpaTMBHoMy perrraMeHTY 

npe,n;ocTaBJieHIDI rocy,n;apcTBeHHOM ycrryrM 
no Ha3HaqeHMIO M BbiiiJiaTe CeMMIM, MMeiOIIJ,MM Tpex 

M 6orree ,n;eTe:H: B Bo3pacTe ,n;o 23 neT, noco6mr 
Ha onrraTy npoe3.n;a B nacca)KHpcKoM TpaHcnopTe pe6eHKa, 

o6yqaiOIIJ,eroc.H B npo<PeccMoHarr:oHo:H: o6pa3oBaTeJI:oHo:H: 
opraHM3aU:MM MJIM o6pa30BaTeJI:OHOM opraHM3aU:MM 

BbiCIIIero o6pa30BaHM.H 

PeKOMeH,n;yeMa.H <PopMa 

(HaMMeHoBaHMe MMHMCTepcTBa, 
rocy ,n;apcTBeHHoro 6IO,n;)KeTHoro yqpe)K)l;eHH.H, M <I> I..:O 

OT ------------------------------------

(HM.H, OTqecTBO (npM HaJIMqHH)) 
npo)KMBaiOIIJ,ero no a,n;pecy: _____________ _ 

Terr., E-mail: (rrpH HaJIMqMH) ________ __ 

)J{AJIOEA 

llporny paccM01peT:o )KaJio6y Ha perneHMe, ,n;e:H:cTBMe (6e3,n;e:H:cTBMe) _______ _ 

(HaMMeHoBaHMe n:eHTpa no npe,n;ocTaBJieHMIO rocy,n;apcTBeHHo:H: ycrryrM, M<I>Q, 
<l>aMMJIM.H, MM.H, OTqecTBO )l;OJI)KHOCTHOrO JIMU:a, cneQMaJIMCTa U:eH1pa no 

npe,n;ocTaBJieHMIO rocy,n;apcTBeHH:OIX ycrryr, M<l>Q, perneHM.H M ,n;e:H:CTBIDI 
(6e3,n;eMCTBMe) KOTOpbiX 06)KaJIYIOTC.H) npMH.HTOe ( ocyiiJ,eCTBJieHHOe) B XO)l;e 

npe,n;ocTaBrreHM.H rocy,n;apcTBeHHOM ycrryrM: 

1. 
2. 

(YKa3aT:o cBe,n;eHIDI o6 o6)KarryeM:oix perneHM.HX, ,n;e:H:cTBM.HX (6e3,n;e:H:cTBHH), 
a TaK)Ke )l;OBO)l;bl, Ha OCHOBaHMM KOTOpbiX 3a.HBMTeJib He COrJiaCeH 

C perneHMeM M ,n;eifCTBMeM (6e3,2l;eMCTBMeM)) 
B no,n;TBep)K,n;eHMe BhiiiieM3JIO)KeHHoro npMrraraiO crre,n;yiOIIJ,Me ,n;oKyMeHT:oi: 

--------------------------------------------------------------
------------------------------------------------------------3. ________________________________________________________ __ 

0TBeT nporny HanpaBMT:o no a,n;pecy: 
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(yKa:laTb a.n;pec 3JieK1pOHHOM IJOqTbl (rrpH HaJII:Iqi:II:I), rroqTOBbiM a.n;pec, 
ITO KOTOpbiM .IJ;OJI)KeH 6biTb HarrpaBJieH OTBeT) 

Tene<}loH ______ _ 

0TMeTKa 0 perHCTpa.QI:IH )KaJI06bi 

(.n;aTa, BX. N2 )». 

( IIO.IJ;IIHCb, paCIIIH<jlpOBKa IIO.IJ;III:ICI:I) 

Pe)KHM pa6oTbi __________ _ 


