KOMM PECITYBJIHNKACA YK,
VIKOH MOTMOJAH A COIMAJIBLHOSA N1OPBSIH
MHUHHUCTEPCTBOJIOH
TINOKTO

MHUHUCTEPCTBO TPYJIA,
3AHSITOCTH 1 COUAJIBHOM 3AIINTHI
PECITYBJIMKA KOMH

IIPUKA3
by MAA 2022r. Ne A2

r. CBIKTBIBKAp

O BHeceHHH H3MeHEHHIl B IPHKa3 ATeHTCTBa Pecny6uxn Komu no
conHaIbLHOMY Pa3BHTHIO OT 2 Mas 2012 r. Ne 890 «O6 yTBepxaeHnn
AMHHACTPATHBHOTO PerJIaMeHTa NPeAOCTABIEHHS rocy1apcTBeHHO# yciryru
MO BO3MEILEHMIO PACXO/IOB, CBSI3AHHBIX ¢ MOrpeGeHHeM yMepIIero
(noruGurero) I'epost Connanucruyeckoro Tpyaa, I'epos Tpyna Poccniickoii
®@ejepanui, N0JIHOro KaBajepa opaena Tpynosoii Ciassi, I'epost CoBerckoro
Coro3a, I'epost Poccniickoii ®enepanyu, moaHoro KaBaJjiepa opaeHa CiaBbi»

B uensx ynopspoueHHs paGoTH HO NpeNOCTABIEHHIO roCyIapCTBEHHOM
YCIyrH IO BO3MEINCHHIO DPAacXoloB, CBA3aHHBIX C IIOTPeGEHHEM YMepIIEro
(moru6wero) TI'epos Coumanuctudeckoro Tpyma, I’ eposg Tpyna Poccuiickoit
®Denepanuu, MOJTHOTO KaBamepa opfeHa Tpymosoit Cuaser, T’ epos CoBeTckoro
Coroza, I'epost Poccuiickoii ®enepaniny, HoIHOro KaBayiepa opzaeHa Ciassl,

[IPHKa3bIBAIO;

1.  Buectn B npuka3 ArenrctBa Pecmy6muxu Komu 1o COLIHAIbHOMY
pasButaio ot 2 Mas 2012 r. Ne 890 «O6 yTtBepxaeHuu AJIMHHUCTPaTHBHOTO
pernamenTa IpeNOCTaBICHUS TOCYAApCTBEHHOH YCIyIM 10 BO3MEINEHHIO
PacxofioB, CBfA3aHHBIX C morpebenweM ymepiuero (morubmero) I'epos
Coumanncruueckoro Tpyna, I'epos Tpyma Poccuiickoit Denepaiin, IOJIHOTO
Kapanepa opiaeHa Tpymoso#t Cnasel, I'epos Coserckoro Corosa, I'epos
Poccniickoit ®enepanyy, mONHOrO kaBanepa opaeHa ClaBh» clenyolee
N3MEHEHHe:



2

AZIMVHHCTPATHBHBIH periaMeHT IpegoCTaBIeHHs TOCYTapCTBEHHOH YCIIyru
110 BOSMCINEHUIO PAacXO/OB, CBA3AHHBIX C MOIpebeHHeM yMepiuero (moruéuero)
I'epos  Conmmamuctudeckoro Tpyna, I'epos Tpyna Poccuiickoit ®enepamun,
nonHOTO Kaanepa opaeHa Tpyzmoso#t Cnapsi, I'epost Coserckoro Coroza, I' epos
Poccuiickoii ®enepanuy, IONHOTO Kapalepa OpIeHa CnaBbl, yTBepKIEHHBIH
NpUKa3oM (TIPUIIOXKEHHE), H3IOXKHUTh B PENAKIUH COIJIACHO IPHUIIOKEHUIO K
HACTOSIIEMY IPHKa3y.

2. HacTosumii npuxas BCTynaer B CHIy MO MCTEYEHHH IECATH JHeHn
TI0CyIe €0 OGHLIHAIBHOTO OIy 6IMKOBaHUS.

Munuctp s E.I'. I'pubkosa



IMpunoxexue
K Ilpukasy
MumnucrepcTsa Tpya,
3aHATOCTH ¥ COHATBHOM 3aLHTHI
Pecniy6nuxu Komu
O7 «ZE6» _MAR  20221. Neo P22

«YTBepxaeH

Ilpukazom

AreHTcTBa

Pecy6muxku Komu

IO COIMAJILHOMY Pa3BHTHIO
ot 2 Mas 2012 r. Ne 890
(mpunoxenue)

AJIMUHHUCTPATHUBHBIN PET IAMEHT
IMPEJOCTABJIEHUS T'OCYJIAPCTBEHHOM YCIYIH
IO BOSMEINEHHUIO PACXO/IOB, CBSI3AHHBIX C IO PEEEHHUEM
YMEPIIET'O (TOIr'UBIIETO) T'EPOSI COHUAJINCTHYECKOIO
TPYJA, TEPOSI TPYJA POCCUMCKOM ®EIEPAIINU, IOJHOT'O
KABAJIEPA OPAEHA TPYAOBOM CJIABBI, TEPOSI COBETCKOI'O
COI03A, 'EPOSI POCCHMCKOY ®EAEPAIVHA, ITIOJTHOT'O
KABAJIEPA OPJIEHA CJIABBI

I. O6ure nonoxenus
IIpenmer perynupoBanus aIMUHHCTPATUBHOT'O pErfIaMeHTa

1.1.  AZMHMHHCTpaTHBHBIN perVaMeHT IpexOCTABICHHUS roCyJapCTBEHHOM
YCIYTH MO BOSMEIICHWIO PpacXOf0B, CBS3aHHEIX C IIOIpeGeHHEM yMepIIero
(morubiero) I'epos ConManuCTHUECKOTO Tpyna, T'epos Tpyma Poccuiickoit
ODegiepanyu, MonHOro KaBatepa opiaeHa Tpymosoit Cnassl, I'epos CoBerckoro
Coroza, I'epos Poccuiickoit ®eneparnuu, monHoro KaBaJiepa opzieHa CraBsl (ganee
- 8IMUHNCTPATUBHEIN PErNaMeHT, roCyIapCTBEHHAs yCIyra) pa3paboTaH B Lessax
TIOBBIMICHUS ~ Ka4ecTBA M JOCTYNHOCTH  pPe3yJbTaToB  IIPEROCTABICHHUS
TOCYNapCTBEHHOH YCIYyTH M yCTaHaBIMBAeT MOPSIOK, IIOCIENOBATEIbHOCTE M
CPOKH  aIMHHHCTDAaTHBHBIX MpOLENyp M  aJMHHHCTPAaTHBHBIX JeHCTBHIL
TOCYapCTBEHHBIX OMODKETHBIX ydpexnenuil PecrmyGmuku Komu - LIEHTPOB IIO
IIpENIOCTaBICHHIO TOCYNAapCTBEHHBIX YCIYr B cdepe COLMANBHON 3alHATHI
HacelieHus (Hajee - IEHTPHl [0 IIPEeJJOCTABICHHIO TOCYIapCTBEHHBIX YCIYT),
IIOPANOK  B3aUMOACHCTBHA  MeXIy  LEHTpaMH 1o IIPEIOCTaBJIEHHIO



TOCYAapCTECHHEIX yCIIYT U 3asBUTEJAMU IIPU NPENOCTABIEHUH TOCYIapCTBEHHOM
YCIIyTH.

BsaumoielicTBHe LEHTpa 110 NPeNOCTABIECHHUIO rOCYy IapCTBEHHEBIX YCIYT C
TOCYNapCTBEeHHBIM ~ aBTOHOMHBIM  y4dpexJIeHHeM  PecryGmuku  Komu
«MHOTOQYHKIMOHANGHEIA ~ LEHTP  IIPefOCTaBIEHHS TOCYJapCTBEHHBIX U
MyHUIMNATBHBIX ycIyr PecnyGnuxu Komm» (manee - MOIT) omnpenensercs
COTIANIEHHEM, 3aKIIOYAaeMBIM MeXTy MUHHUCTEPCTBOM Tpy[a, 3aHATOCTH WU
ConnanbHOM 3ammthl Pecry6mnku Komu (nanee — Munucrepctso) u M®L],

Kpyr 3asaBurerneii

1.2.  3asButensMm Ha npemocraBieHHEe FrOCYZJapCTBEHHOR  yCIIyru
ABILIOTCA TpaXkAaHe, B3fBINME Ha ce0s OpraHM3anMio morpeGeHus YMEpIIETo
(norubmero) I'epos CormanuctHueckoro Tpyma, I'epos Tpyma Poccuiickoit
Denepauyy, MONHOTO Kapajepa OpAeHa Tpynosoit Cnasel, I'epos Coserckoro
Coro3a, I'epost Poccuiickoit ®enepaunu, noasoro KaBanepa opaena Ciasel.

1.2.1. Ot umenu 3asBuTeneii B nemsx IIOMYYCHHS TOCYIApCTBEHHOM yCIyru
MOTYT BBICTYyNaTb JIHLla, MMEIOLUIME TAaKOe TIIPpaBO B COOTBETCTBHH ¢
3aKOHOIATeNsCTBOM Poccuiickoit ®enmepamuu, mm6o B CHIy HafAeNeHHS HX
3aSBUTENSIME B IIOPsIAKE, YCTaHOBICHHOM 3aKOHOJATENILCTBOM POCCHIICKOLL
Deziepalliy, COOTBETCTBYOIIMHU MTOTHOMOYHSIME.

Tpe6oBanus k mopsaaKy HHGOPMUpPOBaHUS
O HPETOCTaBICHHU TOCY IapCTBEHHOM yCIyTH

1.3. Ilopsmox momydenus uudopMarmu JUUAMH, 3aUHTEPECOBAHHEIMU B
TIPCAOCTABICHHY TOCYNapCTBEHHOH YCIyrW, IO BONPOCaM IIPEAOCTABJICHHUS
TOCYIapCTBEHHOH YCIYIM M YCIYT, KOTODBIE SIBIISIOTCS HEOOXOOUMEIMH H
00A3aTeNEHBIMY IS HPEJOCTABIEHHS TOCyapCTBEHHOH YCIIyTH, CBEJIEHUIt 0 X01€e
TIPENOCTABIICHUA yKa3aHHBIX YCIYT, B TOM YHCIE C HMCHONh30BaHHEM EmmHOro
TOpTana rocy 1apCTBEHHBIX ¥ MyHHIMIANBHEIX YCIyr (byHKImi), opunmansHOro
caliTa opraHa HCIIOJHHUTEIbHOU BIACTH Pecry6mmku Kowmu, MIPEeAOCTABIISIOLIETO
roCy IapCTBEHHYIO YCIyTY.

1.3.1. HNudopmanuro mno Bompocam NPeIOCTaBICHUsI TOCYHapCTBEHHOM
YCIIyrl, B TOM YHUC/Ie CBEICHUA O XOZE NIPEOCTaBIEH S TOCYAapCTBEHHOM YCIIyTH,
M3, 3aHHTCPECOBAHHBIE B MPEAOCTABICHAH YCIYTH, MOTYT IONyYHTh
HEIIOCPEACTBEHHO:

- B MuHUCTepCTBE, B LIEHTpax IO NPeOCTaBIeHHIO rOCYZIapCTBEHHBIX YCIyT
II0 MECTY CBOEro NpoXHUBaHus (peGbiBanus), MOLT;

- IO CIIPAaBOYHEIM Teste()oHaM;

- B cern Uurepmer (Ha odurmansHOM caiite MpunucrepcTBa
(http://mintrudsoc.tkomi.ru), nenTpoB moO NIPENOCTaBICHUIO TOCYAapCTBEHHBIX

yenyr);



- TIOCPefICTBOM  (eliepanbHOM TrOCYRapCTBEHHOW HMH(OPMALMOHHOMN
cucreMbl «EAMHBI MOpTan TroCynapcTBEHHBIX H MYyHHMUHMNANBHBIX YCIYT
(pynxumit)» - gosuslugiru (manee — Epusblii mopran TocyJapcTBEHHBIX U
MYHHUIUINIANBHBIX YCIYyT (QyHKIHIT));

- HalpaBMB IIMCEMEHHOe oOpameHHe B MHUHHCTEPCTBO, LEHTp IO
NPEAOCTABICHUIO TOCYNapCTBEHHBIX YCIYT Yepe3 OPraHM3allHI0 IIOYTOBOIH CBSI3H
1160 1O ANEKTPOHHOM MoUTe.

JIuna, 3auHTepeCOBaHHBIE B MPENOCTABICHIN YCIYTH, BIPaBe IONYYUTH 110
TenedoHy HHGOPMALHIO MO BOIPOCAM HPEAOCTABIEHHS TOCY JAPCTBEHHON YCIyTH
B B&XIIMBOH (opMe, GBICTPO, YETKO U MO CYIIECTBY MOCTABIEHHOTO Bompoca. Ilpu
KOHCYJIbTHPOBaHHH 110 TeNie()OHy JOHKHOCTHOE U0 MUHHCTEPCTBA, CIIEIHATUCT
LEHTpa IO NPEJOCTaBICHUIO rOCYIapCTBEHHEIX YCIYT Ha3hIBAET CBOIO (haMIIIHIO,
WMf, OTYECTBO, JOIDKHOCTh, @ TaKXKe HaNMEHOBaHHE CTPYKTYpHOTO
nojpasfieNieHus, B KOTOpOe OOpaTHIOCh JIHIO, 3aMHTEPECOBAaHHOE B
MPENOCTABICHUH TOCYAapCTBeHHOM ycnyru. MudopmupoBanue 1o Bompocam
NPENOCTABIECHHS T'OCYAapPCTBEHHOW YCIyTH 10 TenedOHy He MOMKHO IPEBHINIATH
15 MuHyT.

Ilpn oOpalleHHH NHL, 3aMHTEPECOBAHHBIX B IIPEAOCTAaBICHHH YCIyTH,
IIOCPEACTBOM 3NIEKTPOHHO} [TOYTHI OTBETHI HANPABIIIOTCS B HOPME 3JIEKTPOHHOTO
AOKyMEHTa IO afpecy 3JEeKTPOHHOM IOYTEHI, yKa3aHHOMY B OOpalleHHH, HIIH B
MICBMEHHOH (OpMe IO IIOYTOBOMY ajipecy, yKasaHHOMy B olpaieHuu (eciu
OTBET B COOTBETCTBUM C OOpallleHHeM JOKEH OBITh HampapieH B MHCHMEHHOMN
dopMe yepes OpraHU3aLUIO IOYTOBOI CBI3H).

Nupopmuposanve 3asButeneil o MOPSAKE U YCIOBHSX INPEROCTABIECHHUS
roCyIapCTBEHHON yciayru depe3 MOIL] ocymecTisercs B COOTBETCTBHH CO
CrannapToM 06CIyXKMBaHWS 3asBUTENEH MPU NPEAOCTABIECHUH TOCY JaPCTBEHHBIX
N MyHUIMIANBHEIX ycryr B MOII, yTBepxaeHHBIM OCTaHOBJIEHHEM
IlpaBurensctsa PecrryGmuxu Komu ot 30 nexaGpst 2017 Ne 682 (manee — Cranpapt
obciyxuBanus B MOI).

1.3.2. HudopMauus ©O BONPOCAM IPENOCTaBIEHUS YCIYT, KOTODHIE
ABIIIOTCS ~ HEOOXOOMMBIMH M 00sS3aTeNBHBIMH I NPENOCTABIEHHS
TOCYapCTBEHHOH YCIYTH, HE NpPEIOCTaBIAETCA B CBA3M C OTCYTCTBHEM YCIYT,
HEOOXOMMMBIX M 00A3aTENBHBIX IS MPEIOCTABICHHUS [OCY 1apCTBEHHOM YCIIyTH.

1.4. Tlopsimox, ¢opma, MeCTO pasMeIeHHs M CHOCOGHI IOMyUeHHUS
CIIPaBOYHOM HHGOpPMaUKM, B TOM HHCIE Ha CTEHAAaX B MECTAaX HPENOCTABICHHS
TOCYHapCTBEHHOM YCIYyTM M YCIOYT, KOTOPBIE SBISIOTCS HEOOXOMMMBIMH H
00s3aTeNBHBIMM U1 TPEIOCTAaBICHHS TOCYNAPCTBEHHOH YCIyTH ¥ B
MHOTO(yHKIIIOHATIBHOM LIEHTPE.

MHdopmanyss o MOpsaKe NpemoCTaBNeHHs OCYJAPCTBEHHOM YCIyrH, a
TakKe rpapuk npUemMa rpaxaaH Jis KOHCYJIBTALHM 110 BOIPOCaM HpeIOCTaBIEeH S
rOCyNapCTBEHHOHM  yCIyrM  pasMellleHbl Ha  HMHQOPMAI[HOHHOM  CTEHJE
MunucrepcTBa, LEHTPOB MO TNPENOCTAaBIEHHIO [OCYNApCTBEHHBIX YCIyT, B
HHGOpMaNMOHHBIX MaTepHanax (Opoumopax, Gykinerax), Ha EauaoMm rnopTane



FOCyJapCTBEHHBIX ¥ MyHHIHUIAIBHEIX yCIyT (GyHKIM), Ha opUIHaTEHOM caiiTe
MurucTepcTBa, UEHTPOB MO IPEAOCTABIEHUIO FOCY JAPCTBEHHBIX YCIyT.

Ha o¢unmansHom caiite MuHuCTepCTBa, LEHTPOB 10 HPENOCTABIEHHIO
TOCYyNapCTBEHHBIX ~ yCIyr, Ha EnmHOM rmoprame rocymapcTBeHHBIX H
MYHUIMNIBHEIX — youyr (dyHkumi), B  demepansHO  rocyaapcTBeHHOM
uHopmannonHOd cucteMe «®DenepanbHEI  peectp TrOCYy/IapCTBEHHBIX H
MYHHIMIANBHBIX yeIyr (QyHKumi)» (manee — Peectp) pasmemena ciepyromas
uHpOpMaIA:

- TEKCTBI 3aKOHOJNATEeNbHEIX M HHBIX HOPMATHBHBIX IIPAaBOBHIX AaKTOB,
COepXallluX HOPMBI, PEeTIAMEHTHPYIOIIME MPENOCTaBIEHHE TOCYAapCTBEHHOM
ycIyry,

- HaCTOSAIINM aJMUHUCTPATUBHBINA PErIaMEHT;

- CIIpaBOYHas HH(opMaITus: .

MECTO HAXOXICHUSA M IpaQukd paGoTel MHHMCTEpPCTBa €ro CTPYKTYPHBIX
MONpA3NENeHHH, IICHTPOB IO IPEJOCTAaBICHUIO TOCYAAPCTBEHHBIX YCIYT,
Y4acTBYIOIMX B IIPEOCTaBICHUH TOCY NapCTBEHHOM yCIyrH, a Takxe M®LI;

CIPaBOYHEIE TeNe(OHBI CTPYKTypHEIX IOApasjeleHuii MunKcTepcTBa,
LeHTPOB TIO MPEJOCTAaBICHHIO TOCYAAPCTBEHHBIX YCIYr, YYacTBYIOIUUX B
NPENOCTABIECHNH TOCYNApCTBEHHONH YCIyrM, B TOM YHCIE HOMEp Tene(oHa-
aBTOMH(OpMATOpa;

ajipec OQUIMANBHEIX caliToB MUHHCTePCTBa, IEHTPOB MO MPEIOCTABICHHIO
TOCYJIapCTBEHHBIX YCIYr B HH(OPMAlMOHHO-TEIEKOMMYHHKALIMOHHOM CeTH
«MHTepHET», colepx)amyuX HHYOPMALMIO O IPEAOCTABIEHHH TOCYIApPCTBEHHOM
YCIYTH H YCIyT, KOTOpBIC SBIAIOTCS HEOOXOAUMBIMH M OOS3aTeLHBIMH IS
HpeOCTaBICHHs TOCYy AapCTBEHHOMN yCIyTy;

anpec caiita MO®I] - http://mydocuments11.ru/;

agpec EpuHOro moprana rocyqapcTBEHHBIX M MyHHIMIIATBHBIX yCIyT
(pyHKIIHIT).

Ha EnpuHoM 1mopTaie rocynapcTBEHHBIX M MyHHLMIANBHBIX YCIyT
(pyHKUMI) Takke pasMeIaeTcs CIeayIoIas HHbOPMAIHS:

a) ICYEPIBIBAIOIIMI  NepeYeHb  JOKYMEHTOB,  HEOOXODMMEIX IS
NpeJIOCTABICHAA TOCYJapCTBEHHOW YCIyrH, TpeGOBaHUS K O(OPMIECHHIO
YKa3aHHBIX JOKYMEHTOB, & TaKkxe IepedeHb JOKYMEHTOB, KOTOphIE 3asBHUTEID
BIpaBe NPEACTaBUTE 110 COOCTBEHHOM HHUI[UATHUBE;

0) Kpyr 3asBHUTENIEN;

B) CPOK IPEIOCTaBIIEHHUS FOCY JAPCTBEHHOM yCITyTH;

T) pe3ynasTaThl MPEJOCTABIEHHS TOCYJApCTBEHHOH YCIYrH, IODS/IOK
IpeNCTaBICHUs  JOKYMEHTa, SBISIONIETOCS  Pe3yJNbTATOM  IIPeJOCTABIECHHUS
rOCYIapCTBEHHON YCIIyTH;

J() pasMep rOCY[apCTBEHHOH IOLUIMHEI, B3WMAeMOH 3a IIPeOCTAaBIEHHE
rOCyAapCTBEHHOM yCIyTH;

€) HCYEPIIbIBAIOIIMI MepeYeHb OCHOBaHWH I INPUOCTAHOBIEHMS MM
OTKa3a B MPEAOCTABICHHH I'OCY JapCTBEHHOW YCIIyTH;




) 0 TpaBe 3asiBUTENs Ha JocyAeOHoe (BHecyneOHOe) oOKaloBaHHe
neiicTBuil (Oe3meiiCTBUA) U pellleHui, NPUHATHIX (OCYILECTBISIEMEBIX) B XOJ€
MpeI0CTaBIeHNs TOCY JapCTBEHHOH YCIIyIH;

3) ¢opMBI 3asBleHUH (yBeNOMIIEHUH, COOOIIEHUit), HCIONb3yeMble IPH
HpeAOCTaBIIeHNH TOCYJapCTBEHHOM yCIIyTH.

HNudpopmanua Ha EauHOM moprane rocylapCTBEHHBIX H MYHHIMIATBHEIX
yeryr (GyHKIMIT) 0 IOpAJKe U CpOKaxX IpeJOoCTaBIeHHs rocyJapCTBEHHOM YCIIyTH
Ha OCHOBaHHMM CBEJEHHUI, coJiepkaliuxcs B PeecTpe, pegocTaBiIseTCs 3aABUTEIIO
6ecraTHo.

Joctyn K MH(OpMAaIMM O CpoKax U NOpSAOKE IIPeIOCTABICHHSA YCIyTH
ocyiecTBisieTcss 6e3 BEIIIONHEHHS 3asgBUTENEM Kakux-nubo TpeGoBaHUi, B TOM
qucie 6e3 UCIONB30BaHM MPOTrPaMMHOIO OOecIiedeHrs, yCTaHOBKa KOTOPOTO Ha
TEXHUYECKHe CpeiCcTBa 3asBUTENsA TpeOyeT 3aKIIOYEHHS JHIEH3UOHHOTO HWIH
HHOTO COTJIallleHHss C IpaBoobiajateneM MPOTPaMMHOrO  o0ecmedeHus,
IpeayCMaTpHUBAIOIIET0 B3WMMaHWe IUIAThl, PETHCTPAllii0 WA aBTOPU3ALIUIO
3asBUTEJIS WY IPEeNOCTaBIeHNe UM [IEPCOHAIBHBIX JaHHBIX.

II. CranpmapT npeAoCTaBIeHUS TOCY IaAPCTBEHHOM YCITyTH
HaumeHOBaHNe rocy1apCTBEHHOM YCITyTH

2.1. HauMeHoBaHMe TroOCYyIapCTBEHHOW YCIyrH: BO3MELIEHHE pPacXOHOB,
CBS3aHHBIX C morpebeHueM ymepiero (norudmero) I'eposs CouuaaucTUYECKOro
Tpyna, T'epos Tpynma Poccuiickoit denepanumy, NoaHOro Kapajiepa OpHAeHa
Tpymosoit Cnasbl, I'eposi Coserckoro Coroza, I'eposi Poccuiickoit @enepaium,
IIOJIHOTO KaBajiepa opaeHa CraBel (narnee - KOMIIEHCALIHSA).

HamMmeHoBaHMe opraHa UCHONHUTENbHOM BiacTu PecryGnuku KoM,
HPEeIOCTABIISIIONIEr0 I'OCY AAPCTBEHHYIO YCIIYTY

2.2. TocymapctBeHHass yciayra I@peaOCTaBiIseTcs  IEHTpaMH IO
IPEOCTABICHUIO  IOCYJapCTBEHHBIX YCIYyr, B  OTHOLIEHWH  KOTOPBIX
MHHHCTEPCTBO  OCYWIECTBIAET (GYHKIMH U IIOJHOMOYHSA  yYpeIUTEss
roCyAapCTBEHHBIX yupexaeHuit Pecrry6muku Komu.

JUIs nojTy4eHus: TOCyAapCTBEHHOM YCIIYTH 3asBUTENb BIpaBe OOpaTUTHCS B
moboit MOIL] Ha Tteppuropun Pecnmy6nuxku KoMy, ymoJHOMOYEHHBIH Ha
OpraHU3aLMIO B IIPEJOCTABICHHUU IOCYAAPCTBEHHOW YCIYTM B YacTH IpHeMa H
perucTpanil JOKYMEHTOB y 3asBUTEN, 3allpOCOB B OpraHbl U OpraHU3alldH, B
pactopsDKEHUH KOTOPBIX HAxXOIITCS HEAOCTaloIUe IOKYMEHTHI (CBENeHHSA), H
BBIIa4YM pe3ysbTaTa (yBEeOOMIEHHs) NMPEINOCTABICHUS T'OCYNapCTBEHHOM YCIyrd
3asBUTEIIO.

Oprassl 4 OpraHu3alliy, y9acTBYIONIUe B IPEJOCTABICHUH I'OCY JapCTBEHHOM
YCIIyTH, B3aUMOAEUCTBUE C KOTOPHIMH HEOOXOAUMO ISl IPEeNOCTABIEHHSL



rOCyIapCTBEHHOU YCITyTH

2.3. B mpouecce mnpenocTaBleHus TOCYZJTapCTBEHHOX YCIIyTHM LIEHTpP IIO
NPeIOCTaBIICHHUIO TOCY IAPCTBEHHBIX YCIIYT B3aHMOAEHCTBYET C:

- IlencuonneiM ¢onmom Poccuiickoii ®emepanum - B wacTu 3ampoca
CBENCHWH, yKasaHHBIX B MNOANyHKTe | TmyHkta 2.9  HacTOSIIEro
aIMUHUCTPATUBHOTO perjlaMeHTa

- QenepanbHO HANOTOBOH Ciryxk60it Poccun - B yacTu 3aIpoca JOKyMEHTa,
YKa3saHHOTO B MOAMYyHKTe 2 IyHKTa 2.9 HaCTOSLIEro aIMHHHUCTPATUBHOTO
periiaMeHTa.

2.4, Ilpu npenocTaBIeHHH TIOCYAapCTBEHHOM YCIYyTH 3amperniaeTcs
TpeGOBaTh OT 3asBHUTENeH OCYLIECTBICHHS NeHCTBHIL, B TOM YHCIIE COIIACOBaHUH,
HeOOXOIMMBIX [JIi HONyYeHWs ToCydapCTBEHHOMN YCIYTH M CBS3aHHBIX C
ofpallleHeM B HHBIE TOCYJapCTBEHHBIE OpraHbl, OpraHsl MECTHOIO
CaMOyTIpaBIICHYs, OPraHU3alMH, 33 UCKIFOYCHUEM MONYYeHHs YCIIyT U HOTydeHUs
MOKyMEHTOB ¥ HH(OpMaLWH, NpPeJOCTaBISIEMBIX B Pe3yIIbTaTe IIPENOCTABIICHUA
TaKMX ycIyr, BKMOYeHHBIX B Ilepeuens ycmyr, koTopsle sBAIOTCA
HEOOXOMMMBIMHU U 00A3aTeNbHBIME /I PEROCTABIECHHUS rOCyHapCTBEHHBIX YCIIYT,
yTBepxkaeHHsbli IIpaBurenscTBom Pecry6mukxu Komu.

Omnucanne pe3yjibTaTta npeaoCTaBiICHUAI FOCY,Z[apCTBeHHOﬁ ycCiyru

2.5. PesynpTaToM Ipe/I0CTaBIEHAS TOCY IaPCTBEHHOMR YCIIyTH ABIAETCS:

- TIpMHATHE pEIIeHHs O IPEJOCTABIEHUH TOCYHapCTBEHHOM YCIIyrH,
HANpaBIEHHE yBENOMIEHHS O MPEAOCTAaBIEHHH TOCYJAapCTBEHHOM YCIyrH
COTIIACHO MPUIOXKEHHIO No 2 X HAaCTOAIEMY aJMHHHCTPATUBHOMY DEITAMEHTY H
BBITIATa JE€HE)XKHBIX CPEJICTB 3aABUTEIIIO;

- TpPHHATHE pEIIeHHs o0 OTKa3e B MNPENOCTABIEHHH TOCYIapCTBEHHOI
yenyrn W HalpaBlCHME YBeJOMIEHHA 00 OTKase B IIPeJOCTABICHHH
TOCyJapCTBEHHOW YCIyTM COINacHO HPHIOKEHHI0 Ne 2 K HacToSILIEMY
aIMHUHHCTPAaTHBHOMY perJlaMeHTy.

CpoK npefiocTaBIe s rocy JapcTBEHHOM YCIIyTH, B TOM YKCIe C y4eToM
HEOOXOUMOCTH OOpaIeHH)s B OpraHU3ALUH, YIaCTBYIOLIKE B IIPEIOCTABIICHIH
rOCyIapCTBEHHOM YCIIyTH, CPOK HPHOCTAHOBIIEHHS MIPEOCTABICHHS
TOCY IapCTBEHHOH YCIyTH B CITy4ae, €CIIH BO3MOXXHOCTH IIPHOCTAHOBIEHUS
npenycMoTpeHa (eiepanbHEIMU 3aKOHAMH, IIPHHUMAEMBIMH B COOTBETCTBHM C
HHAMM HHBIMM HOPMaTHBHEIMH IIPaBOBBIMY aKkTaMH Poccuiickoii ®enepann,
3aKOHaMM ¥ MHBIMH HOPMaTHBHBIMU NIPABOBBIMU aKTamu Pecry6iuxu Komu

2.6. OGuwii CpPOK NpeOCTaBNeHHs IOCYIapCTBEHHON YCIIyTH He JOJDKEH
MpeBbINIATE 6 MeCANeB CO AHS OOpalleHHs 3asBUTENS H IPENOCTABICHMS
HEeOOXOANMEIX JOKYMEHTOB.



2.6.1. Pemenne o Ha3HaYeHWH H BBILIATe (OTKa3e B HA3HAYEHUH BBILIATHI)
KOMIICHCAllMY, YKa3aHHOH B MyHKTe 2.1 HacTOAINEro aJMHHHUCTPATUBHOIO
peTIIaMeHTa, MPUHIMAETCS LIEHTPOM I10 IIPEIOCTaBIEHHUIO TOCY AaPCTBEHHBIX yCIYT
B TedeHHe 10 paboumx [HeH CO MHs NMpPENCTaBIECHUS 3asBHTENEM JOKYMEHTOB,
yKa3aHHBIX B IIyHKTe 2.8 HACTOSAIIEro aAMHHICTPATHBHOTO perIaMeHTa.

2.6.2. Cpok NIpHOCTaHOBJIECHHS [IPEJIOCTABIEHHS YCIyTH 3aKOHOJATENbCTBOM
Poccuiickoit ®efepanyy, NPUHAMAaeMBIME B COOTBETCTBUH C HHMH HHBIMU
HOpMAaTHUBHBIMH IPaBOBBIMU akTaMH Poccuiickoit @eneparuu, 3aK0HaMU ¥ MHBIMH
HOPMaTHBHBIMH IPaBOBLIMH akTamu Pecy6nuku KoMy, He npemycmotpes.

2.6.3. B cmyvae oOHapyXeHHs ONEYaTOK M (WIH) OMHUOGOK B IOIYISHHOM
3ajgBUTENEM  JOKYMEHTe,  SBIAIOIEMCS  DE3yJNbTaTOM  IpPEeJOCTaBICHHS
roCyJlapCTBEHHOM YCIIYTH, CPOK pacCMOTpEHMS 3asBICHHS 00 HCIpaBICHHH
JONYINEHHBIX ONeYaToK M (uiM) omuOOK B BHIAAHHBIX B pe3yJbTare
IPEIOCTaBICHUs TOCYAapCTBEHHOM YCIyIHM JOKyMEHTaX COCTaBisfeT 8 paboumx
AHEH CO JHA MOCTYIUICHHS B LEHTP MO NPEeJOCTAaBICHUIO IOCYAAPCTBEHHBIX YCIYT
YKa3aHHOTO 3asiBJICHHS.

HopMaTuBHEIE TPaBOBBIE aKThI, PETYIUPYIOLIHE
IPEOCTaBIEHHE TOCY JapCTBEHHOM YCIIyTH

2.7. llepedeHb HOPMAaTMBHEIX IPAaBOBBIX aKTOB, PETYIHPYIOIIUX
NpefoCTaBlIeHHe IOCyAapCTBEHHOM YCIYTH, pa3sMelleH Ha OQUIMalIbHOM caiiTe
MunucrepcTBa (http://mintrudsoc.rkomi.ru), Ha Enuaom nopraie
rOCy/IapCTBEHHBIX M MyHHUUMIAIBHEIX yCIyT (yHKImit), B Peectpe.

HcuepnsiBaroniyii nepedeHs JOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBUH C
HOPMaTHBHBIMH NIPABOBBIMH aKTaMH JJIsl TIPEJOCTABIIEHHUS TOCY JapCTBEHHOM
YCIyTH, CIIOCOOEI X IIOJTyYEHHs 3asBUTENIEM, B TOM YHCIIE B JJIEKTPOHHOH dopMe,
HOPSIAOK MX NPEeACTABICHHUS

2.8. [lna mony4eHHs rocy AapCTBEHHOM YCIIyTH 3asBUTENIEM CaMOCTOATEIBHO
IPEIOCTABIAIOTCA B LEHTP II0 MPEJOCTABICHHIO TOCYIapCTBEHHBIX YCIyT IO
MeCTy ~ KMTensCTBa  (mpeGbiBanms)  ymepmero  (morubmiero)  I'epos
Conuamictuaeckoro Tpyama, I'epos Tpyma Poccuiickoit ®denepaunn, IOIHOTO
kapanepa opaeHa Tpymosoit Cnasbi, I'epos Coserckoro Coroza, I'epos
Poccuiickoii ®enepauuu, mnonmHoro kapanepa oppeHa Cnassl mma B MOL]
3adBJICHHE O IPENOCTAaBICHHH IOCYAapCTBEHHOH yciyrd (mo ¢opMe coriacHo
IpHIoXKeHHIo Ne 1 K HacToseMy afMHHHUCTPAaTHBHOMY perJIaMeHTy).

BriGop 3asButreneM cmocofa ero yBeIOMIEHHMS O NPUHATOM pEIICHHH, a
TakKe crmocoba BEIJAYM pe3yibTaTa NMPENOCTABIEHHS IOCYNapCTBEHHOM yCIIyru
OCYILECTBIISICTCA 3aABUTEIEM Ha CTafHU MONaYM 3a4BICHHS O NPENOCTABICHUH
TOCyNapCTBEHHOH YCIyTHM W YKas3blBA€TCA 3asBUTENEM HENOCPENCTBEHHO B
3as5BJICHUM.
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B cinydae ecnm OT MMEHM 3asABHTENS JEUCTBYET JIMIO, SBISIONIEECS €O
[IpeACTaBUTENIEM B COOTBETCTBUH C 3aKOHOJAATENbCTBOM Poccuiickoii ®denepanny,
TaKXKe MPEeACTaBIAECTCA JOKYMEHT, YAOCTOBEPSIONIMI TNYHOCTh NPEACTaBUTENS, U
JOKYMEHT, TOATBEPKAAOIIMHA COOTBETCTBYIOLIUE [TOJTHOMOYHS.

JloCTOBEpHOCTh IPEACTaBICHHBIX CBEAEHUM, yKa3aHHBIX B 3asBICHHH, a
TakXe HHGOPMUPOBAHHOCTh 3asBUTENS 00 OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH
NpeACTaBIeHHBIX CBEACHHUM [TOATBEP)KIAIOTCS IIOJIUCHIO 3asBUTEIS.

3asBieHUE IOANKCHIBACTCS 3aBUTEIIEM C IIPOCTABICHUEM J1aThI 3alI0JIHEHUS
3agBIIECHUSL.

K 3asBneHuIo MpUIararoTcs TaKXKe CIEeAYIOLIUe JOKYMEHTH B OIHOM
9K3eMILIIpE:

1) HOKyMEHT, yAOCTOBEPSAIOIIUI JTUYHOCTh IpakJaHHHA (IIpeI[OCTaBJ'ISIeTCSI
TOJIBKO JIJIS MPOCMOTpa (CHATHUS KOIMK) B Havaje OKa3aHWs YCIyTH);

2) [OKYMEHTBI, MOATBEPXJAIOLIME pacXOlbl, CBA3aHHbIE C OIUIATOM
PUTYAIBHBIX YCIyT (IIpelOCTaBIAETCSA TOJNBKO AN NMPOCMOTpa (CHATHS KOIHH) B
HavaJie OKa3aHUs yCIyTH);

3) yaocToBepeHUS U OKYMEHTHI, MOATBEPXKAAIONINE IPABO yMepIIero Ha
MepHl COLManbHOM MOIAEPKKH, ycTaHOBIeHHbIe i I'epos ColuanucTuueckoro
Tpyna, I'epos Tpyma Poccuiickoit Penepanyy, IOTHOrO KaBajiepa OpAEHA
Tpynosoiit Cnasel, I'epos Coerckoro Cotosa, I'epost Poccuiickoit @eneparun,
IIOJIHOTO KaBajiepa opfaeHa CrnaBel (IPeNOCTaBISAETCS TOJBKO JMJIA IPOCMOTPA
(CHATHSA KOMMM) B Ha4aJle OKa3aHUs yCIyTH);

4) cBunerenscTBO (cnpaBka) o cMeptu ['epos Cormmanmuctudeckoro Tpyna,
I'epos Tpyma Poccuiickoii ®enepauny, MOJHOTO KaBanepa opeHa TpynoBoii
Cnassl, I'eposi Cosetrckoro Corosza, I'epos Poccuiickoit ®eneparmu, nosmaHoro
KkaBayiepa opjeHa CnaBbl, BBIJAaHHOE KOMIIETEHTHHIMH OpraHaMH MHOCTPAHHOT'O
rOCyJapCTBa, U €ro HOTAapHAJIBHO YIAOCTOBEPEHHBIM IE€pEeBOJ HAa PYCCKHId S3BIK
(mpemocTaBisercss TONBKO JUISI IPOCMOTpa (CHATHSA KONHH) B Hayalle OKa3aHWS
YCIIyTH).

2.9. TlepeyeHp OOKYMEHTOB, KOTOpBIE 3asBHTENb BIpaBe MPEACTABUTH IIO
COOCTBEHHON WHUIMATHBE, TaK KaK OHM IOIJIeXaT IMpeACTaBICHHIO B paMKax
MeXBEIOMCTBEHHOT'O MHGOPMAIIOHHOTO B3aUMOJIEICTBYA, u X
HeTpeICTaBlIeHUE 3asBUTEIEM HeE SBISIETCS OCHOBAaHUEM ISl OTKa3a 3asBHUTENIO B
MIpeIOCTaBJIEHNH I'OCY JApCTBEHHOMN YCITyTH:

1) cBenmeHus, MNOATBEPXKAAOILME PETUCTPALMIO TpaXIJaHUHA B CHCTEME
WHIUBHY aJIFHOTO (TIEpCOHU(UIIPOBAHHOT0) yUeTa;

2) cBuperensctBOo O cMmeptu I'epos Commanucrudeckoro Tpyna, I'epos
Tpyna Poccuiickoii ®@enepaiuu, NoaHoro kasaiepa opaeHa TpynpoBoit Cnassl,
I'epos Cosetckoro Coro3a, I'epos Poccuiickoii ®@enepanuu, mONMHOTO KaBajepa
opaeHa CnaBpl, 3a HCKIIOYEHHEM BBIJAHHOTO KOMIIETEHTHBIMH OpraHaMH
UHOCTPaHHOT'O rOCyIapCTBa.

2.10. JoxymeHTHI, HEOOXOAUMBIE NSl MPEeNOCTaBICHHS TOCYIapCTBEHHOM
YCIIyTH, IPEAOCTABIIIOTCS 3asiBUTENEM CIEAYIOIIUME CIIOCO0aMu:

- TM4HO (B LEHTP MO IIPEeIOCTABICHUIO IT'OCY JapCTBEHHBIX yeiyT win MOLI);
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- IOCPEACTBOM IIOYTOBOTO OTIMpaBIeHUS (B LEHTP MO IPeAOCTaBIECHUIO
rOCYapCTBEHHBIX YCIIYT).

B cnyyae HampaBieHHMS IOKYMEHTOB, yKa3aHHBIX B IIyHKTax 2.8, 2.9
HACTOAINEr0 AaIMHHHUCTPAaTUBHOIO perjlaMeHTa, IIOYTOBBIM OTIIPaBIIEHUEM,
MOMJIHHHUKKA NTOKYMEHTOB He HAIpaBISAIOTCS, YIOCTOBEpEHHE BEPHOCTH KOIMit
IpHJIaraeMbIX JOKYMEHTOB W CBHACTEIbCTBOBAHHE IIOUIMHHOCTH IOAINCH Ha
3asBJICHUHM OCYIIECTBIIIOTCS B YCTAaHOBIEHHOM 3aKOHOZATeNbCTBOM Poccuiickoit
®denepannu NOpsIKE.

IepedeHb ycIyT, KOTOphIE ABIAIOTCS HEOOXOAUMBIMHU M 00s13aTeIbHBIMU
IUIs IIPETIOCTABJICHUS TOCY JAPCTBEHHOM yCIIyT'H, M CBEJICHUS O JOKyMEHTe
(moxyMeHTax), BbIaBaeMOM (BBIIABAEMBIX) 3aIBUTEIIO 110 pe3ylIbTaTaM
MPEeAOCTaBIEHUS YKa3aHHBIX YCIyT

2.11. Ycnyrn, KoTopble SBISIOTCS HEOOXOAWMBIMU M 00SI3aTENbHBIMU TS
IPedOCTaBIeHUs TOCYJapCTBEHHOH YCIyIHW, 3aKOHOAATENbCTBOM Poccuiickoit
denepanyu 1 3aKoHOAaTENbCTBOM Pecybinuky KoMy He npexycMOTpeHs!.

HcueprisiBaroninii mepedeHb JOKyMEHTOB, HEOOXOUMBIX B COOTBETCTBUU
C HOPMATHUBHBIMH [IPABOBBIMU aKTaMU NI IPEAOCTABICHUS YCIYT, KOTOpbIe
SBIIAIOTCS HEOOXOAUMBIMH U 00A3aTeIbHBIMHU JJIs IIPEIOCTaBICHUA
roCyAapCTBEHHOU yCIyTH, CIOCOOBI MX MONIy4eHUS 3asiBUTEJIEM, B TOM YHUCIE B
9JIEKTPOHHOM (hopMe, MOPSIIOK UX MpeICcTaBIeHUs

2.12. JOKyMEHTOB, HEOOXONMMBIX IJIi NMPENOCTaBICHUS YCIYT, KOTOPHIE
ABIAIOTCS  HEOOXOOUMBIMA M O0s3aTeNnbHBIMU  JUIS  IIpelOCTaBIIEHUS
roCyJapCTBEHHOM YCIyTH, 3aKoHoAarelnbcTBOM Poccuiickoil ®enepauuu u
3aKoHoAaTenbcTBoM Pecy6nuku KoMu He npelycMOTpeHo.

VkazaHue Ha 3aIpeT TpeOOBaHMii U NeHCTBUN B OTHOLIEHUH 3asBUTEIIS

2.13. 3anpemaeTcs:

1) TpeGoBaTh OT 3asBUTEJNS IPeJOCTaBICHHUsS AOKYMEHTOB M HH(OpMaLuH
WM OCYILECTBICHUS IEUCTBUIA, IPENOCTaBICHHUE HIH OCYILIECTBICHUE KOTOPBIX He
IPEeIyCMOTPEHO HOPMAaTHBHBIMM  IIPaBOBBIMH  aKTaMH, PperyaupyrOIHMU
OTHOIIIEHHS, BO3HHKAIOIIWE B CBI3M C IPEJOCTAaBIECHUEM IOCYIapCTBEHHOMN
yCIyrH, |

2) TpeGOBaTh OT 3asABUTENII NIPEIOCTaBIeHUS JOKYMEHTOB ¥ HH(OpMAIVH, B
TOM YHCJIE€ TIOATBEPKAAIONINX BHECEHHE 3asBUTENIEM IINAaThl 3a NPENOCTaBICHHE
rOCYJapCTBEHHBIX YCIyT, KOTOPBIE B COOTBETCTBHH C HOPMAaTHBHEIMH NIPABOBEIMHU
aktamMu  Poccuiickoii @enepanuy, HOPMATHUBHBIMU IIPpaBOBBIMH  aKTaMH
Pecny6nukun KoMy, MyHMIMIANBHBIMM IIPaBOBBIMH aKTaMH HaxoJiaTCi B
pacCIIOpsKEHHH  OpraHOB — HUCIOJHUTENbHOH  Brnactd  Pecmy6mukum  Kowmy,
IPEAOCTABISIONIUX TOCYJapCTBEHHYIO YCIYTy, HHBIX I'OCYJapCTBEHHBIX OPTaHOB,
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OpraHoB ~ MECTHOIO  CaMOYNpaBjleHMs U  (WIH)  HOABEIOMCTBEHHBIX
TOCYapCTBEHHBIM OpraHaM M OpraHaM MECTHOIO CaMOYIIPaBIIEHHs] OpTaHH3aIHii,
Y4acTBYIOIMX B IPEJOCTABIEHUH I'OCYIapCTBEHHBIX YCIYI, 332 HCKIFOYEHHEM
AOKYMEHTOB, yKa3aHHBIX B 4acTH 6 crathu 7 DefepalbHOro 3aKoHa OT 27 HIONs
2010 r. Ne 210-®3 «O6 opraHuzanuM IpeNOCTaBICHHS rOCyIapCTBEHHBIX U
MYHHIUIAIBHBIX YCIYT»;

3) oTKa3BIBaTh B TMpHUEME 3asABICHUSA U HHBIX JIOKYMEHTOB, HEOOXOIMMBIX
AL TIPEIOCTAaBIIEHMS TOCYNapCTBEHHOM YCIyTH, B Cilydae, €ciM 3asBicHHe U
JOKYMEHTBI, HeOOXOUMEIE Ui INpPEJOCTABIEHHA TOCYHapCTBEHHOI yCIIyrH,
IONIaHBI B COOTBETCTBHH ¢ HH(QOpMaUWeR O cpoKax M MOpAAKe MpeNOCTaBIeHHS
TOCYAapCTBEHHONM  YCIIyrM,  ONmyOJdMKOBaHHOH Ha  EauHOM roprase
rOCyJapCTBEHHBIX ¥ MYHHMIMIIANBHBIX YCIyT (QyHKIHIA);

4) OTKa3BIBATh B NPENOCTABIECHUH TOCYJapCTBEHHOMN YCIYTH B CIIy4ae, eCll
3asBICHUE U NOKYMEHTBI, HEOOXOMMEIE MUIsi NIPEAOCTABIEH S TOCYIapCTBEHHO
yciyrd, TOAAaHBI B COOTBETICTBMM C HHGOpManuedl O cpokax H HOpsKe
IIPENOCTaBICHUS TOCY IAPCTBEHHOH YCIIyTH, Oy 0auKoBaHHON Ha EnuroM mopraie
TOCYAapCTBEHHBIX M My HULMIIATIBHBIX YCIyT ((yHKIHI);

5) Tpe6oBaTh OT 3asBUTENs COBEPIICHHS HHBIX JEHUCTBUH, KpoMe
NPOXOXICHUS HMIOCHTHQHMKALUY M ayTeHTHHKALIUH B COOTBETCTBHH C
HOPMAaTUBHBIMHA TIpaBOBBIMH akTaMu Poccuiickoit ®Denmepanuu, yxazaHHs nenu
IpueMa, a TaKkKe TNpPEOCTAaBIeHUsS CBeleHHH, HeoOXOOUMBIX i pacuera
ATHUTEBHOCTH BPEMEHHOTO MHTEPBalla, KOTOPhId HEOOXO0AMMO 3aGPOHMPOBATh IS
[IpueMa;

6) TpeGoBaTh OT 3asBUTENs NPEACTABIEHHS JOKYMEHTOB H HHpOpMalIHH,
OTCYTCTBHE H (WIM) HENOCTOBEPHOCTH KOTODHIX HE YKa3HIBAIUCH Ipu
NEepBOHAYANIBHOM OTKa3e B IpHEME JOKYMEHTOB, HEOOXONMMEBIX IS
IPeNOCTAaBICHUA  IOCYJApCTBEHHOM  YCIyrH, JMOGO B  IIpeJOCTaBICHUH
TOCyIapCTBEHHO# YCIIYTH, 32 MCKITIOYEHUEM CIIEAYIOLINX CIIY4aeB:

U3MEHeHHe TpeOOBaHWH HOPMATHBHBIX MPABOBEIX AaKTOB, KAaCAIONIAXCS
IPeOCTaBICHUs TOCYAapCTBEHHOW YCIIyrH, IIOCNe IE€PBOHAYANLHON IIOJAYH
3asBJI€HUS O PEIOCTABJIEHUH IOCY JapCTBEHHOM YCIIyTH;

HaIM4He OMMOOK B 3asBIEHUH O NIPEAOCTABIEHHH TOCY APCTBEHHOMN yClIyru
H TOKyMEHTAX, MONAHHBIX 3aJBUTEIIEM I10C/I€ IEPBOHAYANEHOrO OTKa3a B IIpHeMe
JIOKyMEHTOB, HEOOXOMMBIX [ NIPEXOCTABIEHHUS FOCY1apCTBEHHOM yciyry, 1ubo
B IPEIOCTaBICHUH TOCYINAapCTBEHHONM YCIYTH M HE BKIIOYEHHBIX B
IpeJCTaBIICHHBINA PaHee KOMILIEKT JOKYMEHTOB;

UCTEYCHUE CpOKa JEHCTBHS [OKYMEHTOB HIM H3MEHEHHE HH(MOPMalLHH
II0CJIe MEPBOHAYAJIBHOIO OTKa3a B IpHEME JOKYMEHTOB, HEOOXOOUMBIX IUIs
NPEAOCTABIEHUA  TOCYJapCTBEHHOM  yCiayr#, maub0 B  IpemoCTaBIeHUH
roCcy1apCTBEHHOMU YyCIIyry;

BBIABICHHE  NOKyMEHTAlbHO IOATBEPKACHHOTO (akra (IPU3HAKOB)
OIXOOYHOTO WIIM TNIPOTHBONPABHOTO EHCTBHS (6e3neficTBUS) HOMKHOCTHOTO
TUIa opraHa, MPEAOCTABIIAIOMIETO rOCYJapCTBEHHYIO YCIYTY, IOCYAapCTBEHHOTO
ciayxauiero, paborauka MOILI, npu nepsBoHauaNBEHOM OTKaze B IpueMe
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JIOKyMEHTOB, HEOOXOIMMBIX I MPEOCTaBICHHs TOCY AApCTBEHHOM YCIIyIH, 160
B NPEAOCTAaBICHUN TOCYJapCTBEHHOH YCIYI'H, O YeM B IHCHMEHHOM BHIE 3a
MONIHUCHIO PYKOBOAUTEN OpraHa, NPEAOCTABNSIONIET0 roCy JapCTBEHHYIO YCIYTY,
pyxoBonurens MOL] mnpu nepsoHavanbHOM OTKase B NpHeMe JIOKYMEHTOB,
HEOOXO/MMBIX Ul TPENOCTABIEHHS TOCYHapCTBEHHOM YCIYrH, yBeZOMISETCS
3adBHTENIb, 4 TAKOKe IPHHOCATCS U3BUHEHMS 3a JOCTAaBIEHHbIE HEYI0OCTRA,

7) npenocTaBieHus Ha GyMaKHOM HOCHUTeNe JOKYMEHTOB W UHpOpMaLUH,
3NIEKTPOHHBIE 00pa3b! KOTOPHIX paHee GBLIM 3aBEPEHbl B COOTBETCTBHH C IIYHKTOM
7.2 vactu 1 crateu 16 @enepanbHoro 3akoHa ot 27 utons 2010 r. Ne 210-d3 «0O6
OpraHM3aliM HPENOCTaBICHUS I'OCYAApPCTBEHHBIX M MyHHLHMITAIBHEIX YCIyT», 32
WCKIIFOYEHUEM CITy4aeB, €CIM HAaHECEHHE OTMETOK Ha TakHMe JOKYMEHTHI JIH6O0 X
M3BATHE SBIIAETCS HEOOXONUMBIM YCIOBHEM IIPENOCTABIEHHS TOCYIApCTBEHHOM
MM MyHUIUIANEHOH YCIYTH, X MHBIX CITy4YaeB, YCTAHOBIIEHHBIX (eflepanbHbIMH
3aKOHAMH.

WcueprbiBaromyil iepeeHs OCHOBaHMIT [ OTKa3a B IIpHeMe
JOKYMEHTOB, HEOOXOAUMBIX IJIS IIPEAOCTABIICHHS
rOCYIapCTBEHHO yCIyrH

2.14. OcHoBanuii A7 OTKa3a B IIPUEME JOKYMEHTOB, HEOGXOIHMBIX JUIA
NPENOCTaBICHNU TOCYAApPCTBEHHOW YCIyrd, JNEHCTBYIOUIMMH HOPMAaTHBHBIMU
NpaBOBBIMU aKTamu Poccuiickoii denepaniy, HOpMATHBHBIME IIPABOBBIMU aKTaMH
Pecy6muxu Komu He mpeaycmotpeHo.

HcuepnbiBaronpii nepedeHs OCHOBAHMI I IPUOCTaHOBIEHHUS
UM OTKa3a B IIPEIOCTABICHUH IOCY JAPCTBEHHOM YCIIYTH, yCTAHOBIEHHBIX
(enepanbHEIMU 3aKOHaMH, IPHHHUMAEMBIMH B COOTBETCTBHMH ¢ HUMH MHBIMU
HOpPMaTHBHEIMH IIPaBOBBIMHU akTaMM Poccuiickoit ®eneparyy, 3aKoHaMK ¥ HHBIMH
HOPMaTUBHBIMH NPaBOBLIMU akTamMu Pecy6uxu Komu

2.15. OcHoBaHu# 1711 IPHOCTAHOBIIEHHS NPEIOCTABJICHHS FOCY 1apCTBEHHOM
yonyru ¢efepalbHBIME 3aKOHaMM, NPHHHMAEMBIMH B COOTBETCTBHH C HHMH
HUHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHU aKkTaMu Poccuiickoit @enepanun, 3aKkoHaMu 1
MHBIMH  HOPMAaTHBHBIMM  TpPaBOBBIMH  akTaMu PecnyGmuku Komm  He
IIpe 1y CMOTpPEHO.

2.16. OcHOBaHMSAMH J1S OTKa3a B IIPENOCTABIEHHH TOCYIapCTBEHHOM
YCIyTH SBIISIOTCS

1) mnpepcraBneHue [JOKYMEHTOB, KOTOpPhlE He MOATBEPXKNAIOT IPAaBO
rpakJaHWHA Ha NPeJOCTaBIEHHE IOCY IapCTBEHHOM YCITyTH;

2) HempeACTaBICHHE WIM MPENOCTABICHHE HE B MOJHOM OOBeMe
AOKYMEHTOB, yKa3aHHBIX B IyHKTe 2.8 HACTOSINET0 aJMHHUCTPATHBHOIO
periaMeHTa.

2.17. 3asBuTeNs MMEET NPaBO NMOBTOPHO OOPATHTHCS 3a IPEeNOCTABICHHEM
TrOCYyJapCTBEHHOM YCIyrd TIIOCle YCTpaHEHHS OCHOBAaHHMU s OTKa3a B
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IPENOCTaBIEHMH TOCYAapCTBEHHON YyCIyTH, MPEeXyCMOTPEHHBIX ITyHKTOM 2.16
HACTOSIIETO aAMUHUCTPATUBHOTO pPerIaMeHTa. '

Iopsanok, pasMep H OCHOBaHUSA B3UMaHUS FOCYAapCTBEHHOM MONUIMHEI HJIM HHOM
IJIATHI 3a IIPEJOCTaBIIEHUE TOCY AAPCTBEHHON YCIIyTH B CIyYasx,
IpelyCMOTPEHHBIX (eiepalbHbIMU 3aKOHAMH, IPUHAMAEMBIMU B COOTBETCTBHH C
HUMH HHBIMH HOPMATHBHBIMH ITPaBOBEIMH akTaMH Poccuiickoit ®enepanum,
HOPMAaTHUBHBIMU IIPaBOBBIMU akTaMu PecmyOirku KoMy, co cchuikoit Ha
TIOJIO’KEHHsT HOPMATUBHEIX MIPAaBOBAIX aKTOB, B KOTOPHIX YCTaHOBJIEH pa3Mep
rocyAapCTBEHHON NOIUTMHBI HJIH MHOM ILIATHI

2.18. 'ocynapcTBeHHas ycilyra NpeoCTaBIsAeTCs 3asBUTENSIM OeCILIaTHO.

2.19. B3umaHue miaTel ¢ 3asgBHTENS B ClIy4ae BHECEHHS W3MEHEHMI B
BBIIaHHBIN 110 pe3yJbTaTaM IPeNOCTaBIECHHs TOCY IapCTBEHHOM yCIyTH JOKyMEHT,
HalpaBleHHBIX Ha HCMpaBieHWe OMMOOK, NONYIUEHHBIX IO BHUHE LIEHTpA IIO
NpPeAOCTAaBICHUIO TOCYNAPCTBEHHBIX YCIyr M (WIM) €ro MO/DKHOCTHOIO JHIa,
M®I] u (unm) pabotHuka M®LI, He npexycMoTpeHoO.

Ilopsinok, pasmMep U OCHOBaHHUs B3UMaHHS ILIATHI 32 [IPEJOCTABIIEHHE YCIYT,
KOTOpEIE SBJISIOTCA HEOOXOAUMBIMU U 00S3aTeNbHBIMH JJIs IIPEAOCTABICHHS
roCyJapCTBEHHOM YCIIyTH, BKIIOYas HHOOPMALMIO O METOIUKE
pacdeTa pa3Mepa TaKoi IUIaThl

2.20. Bsumanue IUTaThl 32 MpPEAOCTAaBICHHE YCIYr, KOTOpPhIEC SABISIOTCA
HEeOOXOMMMBIMH M O0S3aTENBHBIMU U IPEOCTABIEHHS I'OCYAApCTBEHHOM
YCIyTH, HE TIpexy CMOTPEHO.

MakcyManbHBIN CPOK OKHAAHHA B OYEpeH [IPH II0Aaye 3asBICHU
O MPEAOCTaBIEHUH IOCYAaPCTBEHHOM yCIIyTy M IIPH HOTyYeHUH pe3yIbTaTa
IPEeIOCTaBIEHHUs FOCY IapCTBEHHOM yCIyru

2.21. MakcumanpHOE BpeMs OXHUIAHUS B OUepeId IIpH NoJlaye JOKYMEHTOB
JUIsL HOJTyYeHUs TOCYAapCTBEHHOM YCIIyTH He IOIDKHO HPEeBBIIATh 15 MHHYT.

2.22. MaxkcuMalbHOe BpeMs OXHIAHWA B O4Yepeqd IPU MONyYeHHH
pe3ynbTaTa TpPENOCTaBICHHS TOCYJapCTBEHHOH yciyrd (B ciydae eciH
3asdBHTENIEM BHIOpPaH JMYHBIA CIOCOO MOMydYeHHs pe3yiabTaTa) HE IOJDKHO
IIPEBBIATE 15 MUHYT.

Ilpu mony4yeHuM pe3ynbTaTa NMpPeNOCTaBICHHS TOCYAAPCTBEHHOH YCIyTH B
BHJIe BHIILJIATHl JEHEXHBIX CPEJCTB HENOCPENCTBEHHOIO B3aUMOJEHCTBUS C
3asBUTENIEM He TpeOyeTcs.

2.23. 3agBUTENI0O IO €ro J>KEIaHWUIO IPENOCTABIAETCS BO3MOKHOCTE
IpelBapuUTeNbHON 3aluCH [UIs IPEACTaBICHHA JOKYMEHTOB Ha MOIy4eHHE
rocynapcTBeHHOM yciryru. [IpeaBapuTenpHas 3amich B HEHTP MO NPEAOCTABICHAIO
TOCYAapCTBEHHBIX YCIYT MOXET OCYMIECTBIATHCA KaK IPU JIMYHOM OOpalleHu:
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3agBUTENd, Tak H 10 Tenedony. IlpenBapurenbHas 3amuck B MOIL] Moxer
OCYILLECTBIATECS KaK IMpPH JIMYHOM OOpaIlleHHH 3asBUTENA, TakK W 1O TeledoHy, a
TaKxe Ha caiite MOLI.

2.24. Ilpu mnpenBapuUTeNnbHOM 3alUCH B LEHTP IO MNPEIOCTABICHUIO
rOCyHAapCTBEHHBIX YCIYyr 3asBUTENb cOOOINaeT (aMWiIMiO, MMS H OTYECTBO,
KEJIaeMOe BpeMs IPEACTABICHHS JOKYMEHTOB, HEOOXOIVMEBIX JUIS pelleHHs
BOIIPOCA O NPENOCTABIEHUH rOCyAapCTBEHHOH yciyru. Ilpensapurenstas 3anuch
OCYLIECTBIISETCS IIyTEM BHECEHHs HHGOpPMAllMM B KHHUTY TpeaBapUTEIbHOM
3allCH, KOTOpas BeHeTCs Ha OyMaXHOM M (WUNH) 3JEKTPOHHOM HOCHTEJE.
3asgBUTENIO COOOINAETCS BpeMsl NPEACTABICHUS JOKYMEHTOB U KaOMHET, B
KOTOPOM BeZeTCs NIpUEM JOKYMEHTOB.

IIpensapurensHas 3anucek B M®II ocymiecTBnseTcs B COOTBETCTBHH CO
CrangaproM obcmyxuBanus B MOLT,

CpoK 1 NOpSAAOK PETUCTpAIlUH 3aSBIICHUS 3aABUTEIIS
O IIPeIOCTaBIECHUY roCy 1apCTBEHHOM YCIyTrH

2.25. Peructpanus 3asBlI€HUS U JOKYMEHTOB, NPEJICTABICHHEIX 3aIBUTEIIEM,
OCYILECTBIAETCA CINELHAIMCTOM LEHTpa MO IPEJOCTaBICHUIO TOCYAapCTBEHHBIX
yeayr und MOLI, OTBETCTBEHHBIM 3a IpPHUEM M PETHCTPALMIO 3asdBICHUS U
JOKyMEHTOB IIpH NPeAOCTaBICHUH IOCy JapCTBEHHOU yCIIyTH (Hajiee — CIIEIHaTHUCT
[IeHTpa 10 MpEeAOCTaBICHUIO rOCyAapCTBEHHBIX yciryT, M®II, oTBeTcTBEHHEIH 3a
MpUeM JIOKyMEHTOB).

2.26. B cmy4ae npencTaBICHUS 3asABIE€HUS U JOKYMEHTOB, YKA3aHHBIX B
myHkTax 2.8, 2.9 HacrosAmero aaMHUHUCTPAaTHUBHOTO perjlaMeHTa JIMYHO
3asBUTENEM,  YKa3aHHBIE  JOKYMEHTBl  PETHCTPUPYIOTCS  LEHTPOM IO
IIpeJIOCTaBICHUIO ITOCY 1apCTBeHHBIX ycuyr uid ML B neHs ux mpeacTaBieHus.

2.27. B cnyyae HampaBieHHs 3ajdBICHHA WU JOKYMEHTOB, YKa3aHHBIX B
nyHkTax 2.8, 2.9 HacToflero aJAMUHUCTPATUBHOTO peErjaMeHTa, ITOYTOBHIM
OTIIPABIEHUEM  YKa3aHHBIE JOKYMEHTbl PETUCTPUPYIOTCA  ILEHTPOM  IIO
IIPEJOCTABICHUIO T'OCYapCTBEHHBIX YCIYT B €Hb UX MOCTYIUIEHHS B LEHTP IIO
IIPEIOCTABICHHIO IOCY JAPCTBEHHBIX YCIYT.

2.28. Cpok perucTpalyH 3asBIEHHI O NPEIOCTaBICHHH TOCYIapCTBEHHOM
yCIIyru cocTaBiseT He Oomnee 30 MUHYT.

TpeGoBanus k moMeIeHUSIM, B KOTOPBIX MIPEIOCTABIAETCS FOCY JApCTBEHHAS
ycCIlIyra, K 3ally OXXUIaHUsl, MeCTaM AJIs 3allOJIHEHHS 3asBJICHHI O NIpeIOCTaBIeHIH
roCyJapCTBEHHOH yCIIyTd, HH(POPMALMOHHBIM CTeHAaM ¢ 00pas3IiaMu ux
3aOJHEHUS ¥ IEPEYHEM TOKYMEHTOB, HEOOXOANUMBIX IS MPEAOCTABICHUSA
roCyJapCTBEHHOH YCIyTH, B TOM 4YHUCle K 00eCIIeYeHHUO JOCTYMHOCTH AJIA
HHBAJIMIOB YKa3aHHBIX 00BEKTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepaniun 0 COMANBHOMN 3allliTe HHBAINIOB
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2.29. TpeboBanus K TIOMENIEHHAM, B KOTOPHIX IIPeJOCTAaBISETCS
TOCyJapCTBEHHAas yCIIyra.

IlomelieHust, B KOTOPBIX TPENOCTAaBIAETCS TOCYHApPCTBEHHAS YCIyTa,
JIOJDKHBI COOTBETCTBOBAaTh YCTAHOBIEHHBIM 3aKOHOIATEIHCTBOM Poccuiickoii
Denepanun TpeGoBaHUAM obecneueHHsT KOM(QOPTHEIME YCIOBHAMH 3asBUTENCH U
AOJDKHOCTHBIX JIUL, CIEIHAIMCTOB, B TOM YHCJE OOECIEYEHUS BO3MOKHOCTH
peainzali IpaB HHBAIMIOB U JMI C OTPaHUYEHHBIMH BO3MOXXHOCTAMH Ha
NOTyYeHHe IO UX 3asABJIEHHIO I'OCY 1apCTBEHHOU YCIIyTH. '

B COOTBETCTBHMH ¢ 3aKOHOJATENbCTBOM Poccuiickoit ®epepapu o
COLIHAILHOM 3aIMTe HHBAJINAOB UM, B YaCTHOCTH, 06€CIIEUHBAIOTCS:

yCioBHsl GECIPENATCTBEHHOTO JOCTYIA K OGBEKTY (30aHUI0, IOMEIIEHHUIO),
B KOTOPOM IpPENOCTaBISE€TCH TOCYJapCTBEHHas yCiyra, a Taikke Ui
OeCIpensTCTBEHHOTO  INONB30BAaHMS TPAHCTIOPTOM, CPEACTBAMH  CBS3H M
HHGOpPMaLIUH;

BO3MOXKHOCTb  CaMOCTOSAITENIBHOIO IIE€PEABIDKEHHUS N0 TEPPUTOPHH, Ha
KOTOPOH  pacloNOXKEHB!  OOBEKTH  (37aHUs, TOMEINEHUsS), B  KOTOPHIX
NPENOCTABIIAIOTCA YCIYTH, a TaKKe BXOJA B TaKMe OOBEKTHI M BHIXOJA M3 HUX,
[I0CaAKU B TPaHCIIOPTHOE CPEACTBO M BBICAAKH H3 HEro, B TOM YHCIE C
HCIIOJIB30BAaHUEM KPECIIa-KOJSCKH;

CONpPOBOXACHHE WHBAIUMAOB, UMEIOIIMX CTOMKHE pPacCTpOMCTBA (yHKIMH
3pEHMS U CaMOCTOSITENIBHOTO TePEIBHKEHIS;

HaJIeXKallee pasMellieHHe o0OpyZoBaHMS M HOCHTeNeld HH(OpMAaIHy,
HEOOXOAMMBIX i ObecredyeHus GeClpensTCTBEHHOrO JOCTyIa HHBATHIOB K
00BeKTaM (31aHHUAM, NIOMEMIEHHAM), B KOTOPHIX NPEAOCTABISIOTC YCIYTH, U K
yCIlIyram ¢ y4eTOM OTpaHHYEHHH UX XKUZHEHAEATEIFHOCTH;

Ry6nupoBaHre HEOOXOMMMOH [ HMHBAIMAOB 3BYKOBOM M 3pHTENBHOM
MHQOpMAluK, a TaKXke HaAIMcell, 3HAKOB M HMHON TEKCTOBOH M TpadHuecKoit
MH(QOpMallMK 3HaKaMH, BEINIOHEHHEIMH pellbe(pHO-ToueuHbIM mpudToM Bpaitis;

AOIYCK CypIOTIEPEBOAYNKA U TUPIIOCY POIIEPEBOAYHNKA;

AOMYCK COOAaKH-NMPOBOIHUKA HA OOBEKTHI (30aHsl, TOMENIEHHU), B KOTOPBIX
[IPEIOCTABIIIOTCS YCIIYTH;

OKa3aHHe WHBAJIUAAM IIOMOUIM B IIPEOZONEHHH OaphepoB, MEMIAIOIINX
ITOJIyYE€HMIO MMH YCIIyT HapaBHe ¢ OpyTHMH JTHIAMH.

2.30. TpeGoBaHus K pasMeIIEHHIO U 0QOPMIICHHIO TOMEMIEH H IIEHTPOB IO
IIPEAOCTaBICHHIO ITOCY JaPCTBEHHBIX YCIIYT:

1) npyu NpOEKTUPOBaHKMM U CTPOMTENBCTBE MM BEIGOpE 37aHMA (CTPOCHHS),
B KOTOPOM IUIAHHPYETCS DACMHOJIOXKEHWE LEHTPOB [0 IPeJOCTaBICHHUIO
TOCYHapCTBEHHBIX YCIYT, JO/DKHA YYMTHIBATBCS MENIEXOHAs JOCTYHHOCTH OT
OCTaHOBOK OOIIECTBEHHOT'O TPAHCIIOPTA;

2) mpueM 3asgBUTeNel OCYILECTBISIETCS B CIELUANbHO BBIIETEHHBIX I
3THX LieNieil MOMENIEHUX (IPHCYTCTBEHHBIX Mectax). Jlns yno6eTBa 3asBureneii
IIPUCYTCTBEHHBIC MECTa PEKOMEHAYETCsl pa3MellaTh Ha HIDKHHX 3TaXKax 37aHuil
(cTpoeHuii);
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3) xabuWHeTHl s NpueMa 3asBHTeNedl NOKHBI OBITH 000pyHOBaHEI
MH(OPMALIMOHHEIMU TabNIMYKaMy (BBIBECKAMH) C YKa3aHHEM: HOMepa KaOHHETa;
(amunuy, uMeHH, oTdecTBa (UHOCTENHEEe - IIPH HAIMYUU) W JOJDKHOCTH
CICLUAIINCTA, OCYIIECTBIISIONIETO [IPeI0CTaBIeHHE FOCY AapCTBEHHOH YCITyTH;

4) NOMELICHUS LEHTPOB IO MPEJOCTABIEHHIO T'OCYNAPCTBEHHBIX yCIIyT
AOJDKHBL COOTBETCTBOBATh SITMACMUONIOIHYECKIM IIPaBUIaM M HOPMaTHBaM.

2.31. Tpe6oBanus K pa3MEILEHHIO U OBOPMIICHHIO BHU3yaJIbHOH, TEKCTOBOI
H MyNbTUMEIUHHON NHGOpMAIHH.

IIpenHasHaYeHHbIe U1 O3HAKOMIICHHS 3asBHTeNeH ¢ MH(OPMALHOHHBEIMH
MartepuajaMH MecTa HH(QOPMHUPOBAHHS DACIONAraloTCs B HEHOCPEACTBEHHOM
OIM30CTH OT CEKTOPA OXKHAAHIS B OYEPEM H 0GOPY AYIOTCS:

1)  BusyaneHOM, TekcTOBOW  MH(pOpMauHei, pasMemmaemMoii  Ha
MHQOPMAallHOHHBIX CTeHAaX (0Opasmpl 3aloiHEHHWs 3asBICHUN W HepevYeHb
JIOKyMEHTOB, HEOOXOOUMBIA s IPENOCTAaBIEHHS TOCYIapCTBEHHON YCIIyTH),
o0ecreynBaloIMX CBOGOAHEIH JOCTYII K HUM;

2) cBeTOBBIMH MH(OPMAIMOHHEIME Ta6J0, KOMIBIOTEPOM CO CIIPaBOYHO-
MHOOPMALIOHHBIMH ~ CHCTEMaMH;  KOMIBIOTEp,  MpeAHA3HAYEHHBIH I
HCIIONIB30BAHUS 3aSBUTEIIAMH, HE NOJDKEH OBITH IIOAKIIOUEH K JIOKAJIBbHOI CeTH
[EHTpa M0 NPEeJOCTABIEHUIO FOCY JAPCTBEHHBIX YCIIYT.

2.32. TpeboBanUs K 060PYHOBAHHIO 3aJ1a OXKUIAHMS:

1) mMecra oxunaHus B odepend HOIDKHBEI GHITH OGOPYIOBAHEI CTYbSIMH
(KpecenpHBIMMA CeKUMsIMH) M (MIM) CKaMbsAMH. KONMYeCTBO MecT O>XKHJIaHUS
ONpPENENACTCd HMCXOAS M3 (JaKTMYECKOH HAarpy3Kd M BO3MOXHOCTEH I HX
pasMEIICHU B 3/IaHUM, HO HE MOXET COCTaBIATh MeHee 2 MECT Ha KakIOTo
CNICNHAITHCTA, OCYILECTBISIOLIETO MPHUEM JOKYMEHTOB OT 3asBUTeNeN;

2) st co3naHus KOM(OPTHBIX YCIOBHIH OXHUIAHHUS HA CTONAX (crofikax) qs
THCBMa MOTYT PasMeIlaThCA ra3eThl, XKYPHAIbI, eYaTHas IPOAyKIHs (GpOoLIopsL,
OyKJIeTI) [0 BOIPOCaM MPETOCTABIEHUS TOCY JAPCTBEHHOMN YCIyTH.

2.33. TpeGoBaHus K TApKOBOYHBIM MECTAM.

Ha rteppuropuu, mnpuneraromeif K UeHTpaM 10 MPEOCTABICHHIO
rOCYAapCTBEHHBIX YCIYT, NOJDKHBI OBITH OOOpYymOBaHBEI MecTa IUIS OecILIaTHOL
IapKOBKM aBTOTPAHCIOPTHBIX CPeACTB. JloCTynm 3asBHTeNell K MapKOBOYHEIM
MECTaM ABIISETCS OeCIIaTHBIM.

2.34. TpeboBaHUA K OGHOPMIIEHHIO BXOJIa B 3[]aHHE.

LleHTpanbHBIH ~ BXON B 3JaHHe LEHTPa MO  MPEAOCTABIECHHIO
FOCYIapCTBEHHEIX YCIYT ROKEH OBITh 00OpYNOBaH HaHIyCOM, YIOGHBIM s
Bbe3a B 3/1aHME KOJISICOK C NETBMH M HMHBAJIMIHBIX KPECEN-KONACOK, a TAKXKe
BBIBECKOH, CoflepKalleii HaMEHOBaHHE, MECTO PACIONIONKEHHUS, PEXHM PaboTEL,
HoMep TelleoHa 7S CIPABOK.

2.35. Tpe6oBaHUS kK MecTaM IUIs OXKHUAAHUS 3asBUTEIIEI.

MecTa oxHIaHHs NOMKHEI COOTBETCTBOBaTh KOM(OPTHBIM YCIOBHSM IS
3asBHUTENCH U ONTUMAIBHEIM YCIOBUSM paGOTHI NOMKHOCTHBIX JIML, B TOM 9HCIIE
HEOOXONMMO HalMIHE JOCTYTHBIX MECT OGILEro NOMb30BaHus (Tyaler).

2.36. TpeGoBaHUs K MecTaM IpHeMa 3asBUTEIEH.



18

B meHTpax Mo INpenoCTaBICHHIO TOCYAapCTBEHHBIX YCIYT BBIAEIAIOTCS
IIOMEINEHUS Ui [IpHeMa 3asBUTeENIEH.

llpy HaxOXHEHWM JBYX CIELHATUCTOB, OCYINECTBIIIOLIAX npueM
AOKYMEHTOB OT 3aj{BHTENIC B OJHOM IIOMEUIEHWH, pabodee MECTO KaKIOro
CIENHANKCTA 110 BO3MOXKHOCTH JIOJDKHO OBITH OT/ENIEHO MEPETOPOLKAMH.

Pabovee MecTo crenmuanicra JOWKHO GHITE 060OpYIOBAHO MIEPCOHANBHBIM
KOMIIBIOTEPOM € BO3MOXHOCTBIO JOCTyNa K HEOOXOIMMBIM HMH(OPMAIMOHHBIM
6asaM NaHHBIX, IE€YATAIONMINM I CKAHUPYIOIIUM YCTPOHCTBAMM.

Cnennannc*rm, IIpUHUMAIoINHue AOKYMCHTBI oT BaHBHTCHCﬁ,
obecreunBaOTCd JIMYHBIMEA U (I/IJII/I) HaCTOJIbHBIMH I/IlIeHTI/I(bI/IKaHI/IOHHLIMI/I
KapTO4YKaMH.

Mecta nns npuema 3asBuTeneit oGOpYAYyIOTCS CTYNBAMH H CTOJAMH JUIS
OQOpMIEHHSI OKyMEHTOB M  OGECIeYMBAIOTCA oOpasliaMH  3arojiHeHHS
AOKYMEHTOB, GIaHKaMH 3asBJICHHI ¥ THCEMEHHBIME MPHHAIE)KHOCTIMH.

Mecta npefocTasienus yciyru JOIDKHEI COOTBETCTBOBATh YCTAHOBIECHHBIM
denepanbHBIM 3aKOHONATENBCTBOM TPEOOBaHUAM OOeCIeYeHHUs KoM$OpPTHEIMH
YCIOBHSAMH 3asBHUTENICH, MOKHOCTHBIX JIML, CIENMAIHACTOB, B TOM YHCIIE
obecredeHys JOCTYITHOCTH IS MHBAIMIOB YKA3aHHBIX OOBEKTOB B COOTBETCTBUM
C 3aKOHOZATeNBCTBOM Poccuiickoii denepanuu o ConManbHOI 3aI0yUTe NHBATHIOB.

2.37.  TpeboBanmst x mnomemenusM MO®L] onpenenens IlpaBamamu
OpraHu3allii AESATENBHOCTH MHOTO(QYHKIMOHANBHBIX LEHTPOB HPeNOCTABICHHS
FrOCYAapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT, YTBEPXIACHHBIMU ITOCTAHOBJICHHEM
IpaBurensctBa Poccuiickoit @enepanuu ot 22.12.2012 Ne 1376.

Iloxa3atenu JOCTYITHOCTH U KaYeCTBA FOCY JaPCTBEHHOH YCITyTH

2.38. IlokasaTenu AOCTYMHOCTH M KadecTBa TOCYAApCTBEHHOM YCIyrH
IIPEICTAaBIICHBI B ClIeAyIOIIei Tabnuiie:

Ilokazartenu Enununa HopmatusHoe
U3MEpEeHHs 3HAQUCHHUE
nokasareJs

ITokazatenu moctymnHOCTH

Pazmemenue Ha EnuaomM moprane
TOCYJapCTBEHHBIX M MyHHUIMIIAIBHBIX YCIYT
(bysxumit) nHPopMarmu 06 yciyre, dopm
3aBJIEHUN U UHBIX JOKYMEHTOB, HEOOXOIUMBIX na/Het Ja
JUIsL TIOJIyYE€HHUSI COOTBETCTBYIOLIEH YCAYIH, U
obecneyeHne NOCTyHa K HUM Il KOMMPOBAaHMS
1 3aII0JIHEHHUS B DJIEKTPOHHOM BHJIE

KonudecTBo B3aMMOAEHCTBHIM 3aIBUTEIS C
JMOJDKHOCTHBIMH JIMLIAMHU IIPU IPEIOCTaBIIEHHIU
rOCYIapCTBEHHOU YCIIyTH B HX
IPOAOKUTEIBHOCTD:
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a) Ipu obpaIeHuy 3a IPea0CTaBIeHUEM
rOCYJIapCTBEHHOI YCIIyTH;

paz/mMun

0-1/0-30

6) pu IOy4YeHHH pe3yIbTaTa
roCyAapCTBEHHOH yCIyTH (B ClIy4ae eciu
3asiBUTEJIEM BBIOpaH JIMYHBIN C1oco6
IIOTy4€HUs YBEIOMIIEHHUS O IIPEJOCTABIEHHH
rOCyJapCTBEHHOH YCIYTH)

pa3/MuH

0-1/0-15

B03MOXXHOCTE NOJIyYeHUS I'OCY JAPCTBEHHOM
yciyru B MOIL] (B TOM 4HCIIe B TOJIHOM
o0BeMe)

na/Her

Ia

Bo3MoxHOCTE nosty4ueHus: HHPOpMAIHH O XOJe
IIpeI0CTaBIEHHS T'OCY JAPCTBEHHOM YCIYIH C
HCTIONIb30BaHHEM MH(POPMAIIHOHHO-
KOMMYHHKAIMOHHBIX TEXHOJIOTHI

Ia/HeT

HCT

Bo3MoxHOCTE NOTyHueHHsT HHPOPMAIUH O XOJ€e
IPEAOCTABICHHS FOCY AapCTBEHHOM YCIyTH 10
CIIPaBOYHBIM Tesle(oHaM, IO 3IEKTPOHHOM
HOYTe

Ia/Her

JAa

B03MOXXHOCTB ITOITy4YeHMs TOCY AaPCTBEHHOM
YCIIyTH IOCPEACTBOM 3aIIpoca O
[IPEIOCTaBICHUH HECKOJIBKUX
rocyJapCTBEHHBIX yciayT B MOII,
IpeRyCMOTPEHHOTro crathelt 15! denepansHoro
3aKkoHa Ne 210 — @3 (koMIUIEKCHEIH 3anpoc)

na/ger

Ia

B03MO>XXHOCTE MOTy4YeHUs rocyapCTBEHHOM
yciayru B mo6om M®LI Ha Tepputopru
Pecny6muxu Komu no BeIGopy 3asaButens
(3KCTEepPUTOPHANBHBIN MPUHITHII)

Ja/HeT

za

IToka3arenu kayecTBa

Y nenbHEIN Bec 3asBIeHUi rpaxaaH,
PacCMOTPEHHEIX B YCTaHOBJIEHHBIN CPOK, B
00IIIeEM KOIHYECTBE 3asBIEHUI Ha
IIPEeIOCTaBIIEHHE TOCYJapCTBEHHOU YCIyTH B
Oprase

%

100

Y aenpHBIN BEC paCCMOTPEHHBIX

B YCTAHOBJIEHHBIN CPOK 3asBJICHHI Ha
IIPENOCTABIICHUE YCIYTH B O0IEM KOTMYECTBE
3asBJICHUN Ha NIpeJOCTaBlIeHNE

roCy JapCTBEHHOM yciyru uepe3 MODI]

%

100

VY nenesHEI Bec 000CHOBaHHEBIX Xajiob B 001eM
KOJINYECTBE 3asgBJICHUI Ha

IpeRocTaBlIeHNEe rOCy IapCTBEHHOM YCIYyTH B
Oprane

%

VY 1enpHBIN BeC KOJIMYECTBA 000OCHOBAHHBIX

%
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)Kayio0 B 0OLIEM KOJIHYECTBE 3asABJIEHUI Ha
npeaocTaBlIeHHe rocy AapCTBEHHOM yCITyTH
yepe3 MOL]

HHsle TpeGOBaHUS, B TOM YHCIIe YUUTHIBAIOIINE OCOOEHHOCTH IIPEOCTaBICHHA
roCyJapCTBEHHOMN YCIIyTH B MHOTO(YHKIMOHAIBHBIX IEHTPAaX K OCOOEHHOCTH
IIPENOCTaBIIEHUS TOCYJAPCTBEHHBIX YCIYT B 3]IEKTPOHHOMH (hopme

2.39. IlpemocraBnenue rocyaapcTeHHoll ycayru B MOILI ocymecTsigercs
0 NPHUHLHUIY «OTHOTO OKHa», B COOTBETCTBHH C KOTOPHIM IIPEAOCTaBICHUE
rOCyJapCTBEHHOM YCIyrH OCYILECTBIISETCS IOCIE OJHOKPAaTHOIO OOpalleHus
3asBUTENSL C COOTBETCTBYIOIIUM 3asBIeHHEM O IMPENOCTaBICHUHN IOCYyJapCTBEHHON
YCIIYTH WIH 3alPOCOM O HPENOCTaBICHNH HECKONBKHX IOCYNapCTBEHHBIX U (HIIH)
MyHHIMNAIBHBIX YCIYT, a B3aMMOJEHCTBHE C OpraHaMi, IPelOoCTaBIIOIMMH
roCyJapCTBEeHHEBIE YCIyTH, WM OpraHaMH, IPeJOCTaBIIIOLIMMI MyHHUIUITATbHEIE
yenyrd, ocymtectBisiercs MOL[ 6e3 ywacTus 3asBUTEeNs] B COOTBETCTBHU C
HOPMATHBHBIMH IPAaBOBBIMM aKTaMH U COIJIAIIEHUEM O B3aUMOJAEHCTBUH.

3asBleHHe O TIPEJOCTAaBICHHH TOCYNApCTBEHHONH ycmyrd H (Win)
JIOKyMEHTBI, HeOOXOAWMBIE MJIs TPEJOCTAaBIECHUS TOCYNapCTBEHHOW YCIyTIH,
npenocTaBisioTcs 3asButeneM B MOL] muyHo 0o depes NI, ABISIOLIEECS €T0
YIIOJHOMOYEHHBIM IIPECTaBUTEIIEM.

B M®I] o6ecnieunBaroTCs:

a) (GYHKLHOHMPOBaHHE aBTOMAaTH3UPOBAHHOH HHGOPMAIMOHHOW CHCTEMBI
MoLJ;

6) GecrutaTHEIA JOCTYT 3asiBUTeNel K EqMHOMY mopTaiy rocylapCTBEHHBIX
¥ MyHHUIUIATGHEIX yCIyT (QyHKmi);

B) MO 3ampoCy 3asBHUTEN perucTpanus B deaepalbHON rocynapCTBEHHOH
uHpopManmonHo#t  cucreMe  «EmuHas  cucTema  uIeHTHQHKAMM M
ayTeHTHGUKauuu B HHApacIpykType, obecneunBaromeli HHQOPMALMOHHO-
TEXHOJIOTHYECKOe B3auMOJeHcTBHe WHGOPMALMOHHBIX CHCTEM, MCIOJIB3yEMBIX
UL TIPEJIOCTABJIEHHS TOCYIapCTBEHHEIX i MyHHIIUIANBHBIX yCIYT B 37IeKTPOHHOH
dopme» Ha 6e3BO3ME3IHOM OCHOBE.

I11. CoctaB, IIOCIENOBATEILHOCTD M CPOKH BRIITOJIHEHUS aJJMHHUCTPATUBHBIX
npouenyp (aeitcTuit), Tpe60BaHKA K MOPSAKY UX BHIIOIHEHHS, B TOM YHCIIE
0COOEHHOCTH BHINIOJHEHMS aJIMUHICTPATHBHBIX IPOIEAYp (HeHCTBHIT)

B 3JIEKTPOHHOM (hopMe, a TaKkKe 0COOEHHOCTH BBINIOIHEHUS a IMUHHCTPATUBHBIX
npoluexyp (aelcTBuii) B MHOrO(YHKIMOHABHBIX LEHTPax

3.1. IlpemocraBieHHe IOCYJapCTBEHHOW YCIYTH BKIIIOYaeT CICAYIOLIME
aJIMUHHCTPATUBHBIEC IPOLIETYPHI:

1) nprieM M perucTpanys 3asBICHHS M JOKYMEHTOB IJIS NPEROCTaBICHMA
roCyAapCTBEHHOM YCIIyTH;

2) hbopMupOBaHUe U HalpaBICHHE MEXBEAOMCTBEHHBIX 3alIpOCOB;
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3) paccMOTpeHHE 3asBI€HHS W JOKYMEHTOB, HEOOXOAMMBIX IS
NPefOCTaBIeHNs TIOCYNapCTBEHHOM YCIyrH, W IPUHATHE pEHmIeHHS O
TNIPeAOCTaBICHUH UK 00 OTKa3e B IIPEIOCTAaBICHUN [OCY JaPCTBEHHOM YCRyTH;

4) yBemoMJIEHHE 3asABHUTENs O IPUHATOM pENICHHH, BBLAAYA 3asSBUTEITIO
pe3ynbTaTa NpeJOCTaBICHUs FOCY AapCTBEHHOM YCIIyTH;

5) wucnpaBneHde JOMYLIEHHBIX ONeYaToK U (WiM) OMHNOOK B BLIIAHHBEIX B
pe3ynbTaTe NpeIOCTaBICHUS FOCY JapCTBEHHOM YCIIyT JOKyMEHTaX.

T'ocynapcTBeHHas yciyra B 3JIEKTPOHHOU (hopMe He MpesocTaBIIeTCs.

IIpueM u perucTpanys 3asBIeHUS U JOKYMEHTOB
JUIsl IPETOCTaBJIEHHUS FOCY AapCTBEHHOM YCIyTH

3.2. OcHoBaHMeM i Hadana aJMHHHCTPATHBHOM NpOLELYpPHl SBISETCS
NUYHOE OOpallleHHe 3asBUTENSA B IIEHTP MO HPEJOCTABIEHHIO IOCYNapCTBEHHBIX
yeryr, MO®I] ¢ 3agBieHHeM M JOKYMEHTaMM, HEOOXONUMBIMH IS
NPeAOCTaBJICHHsS TOCYNApCTBEHHOH YCIyrH, Mu6O MOCTYIUIEHHE 3asBIEHUS H
HEOOXOIUMBIX HOKYMEHTOB ISl NPENOCTAaBIEHHUs TOCYNAPCTBEHHOHM YCIyTH B
LEHTP IO IIPEJOCTaBIEHUIO FOCY JAPCTBEHHBIX YCIIYT IO MOYTE.

3asBieHHe  3aMONHAETCA NPM  TNOMOIMM  CPEACTB  3IEKTPOHHO-
BBIYHCIIUTEIPHON TEXHUKH HIM OT PYyKH pPa3OopuuBO (IeYaTHBHIMH OyKBaMH)
YepHUIIaMH Y€pHOT'O WJIM CHHETO IIBETA.

ITpu npencTaBneHny 3asBUTENEM 3asIBICHHS, 3alI0JHEHHOTO C OIIHOKAMHU, U
NpH HalWYWK BCEX HEOOXONMMEIX JOKYMEHTOB CHELMAIMCT LEHTpa IIo
IPEOCTaBICHUIO TOCYNapCTBEHHBIX yciryr, M®LI, oTBeTCTBeHHBIH 3a IpueM
JOKYMEHTOB, MNpeIjaracT 3asBUTENI0 YCTPAaHHUTH OLIMOKH, 3alOMHUB 3asBieHHE
IIOBTOPHO B T€YEHHUE IIpHEMA.

Ilo npocsbe oOparuBIErocs IMua 3asBlIeHHE MOXET OBITh O(POPMIEHO
CNEeNHUANUCTOM LEHTpa MO IPEAOCTABIEHHIO [OCYJapCTBEHHBIX yciuyr, MO®II,
OTBETCTBEHHBIM 32 NPHEM IOKYMEHTOB, C HCIIOJIB30BaHUEM IIPOTPAMMHBIX
cpenctB. B 3ToM ciy4ae 3asgBHTENs COOCTBEHHOPYYHO BIIMCHIBAET B 3asBJICHUE
CBOKO (haMHIIUIO, UMSI H OTYECTBO, CTABUT AATY M IOAIHUCE.

3.3. CrenmanucT IeHTpa MO HPENOCTAaBIEHHIO TOCYAAPCTBEHHBIX YCIYT,
MOI], OTBEeTCTBEHHEI 3a IpHEM IOKYMEHTOB, OCYLIECTBISET CIEHYIOIIMe
JieiicTBUA B XOJIe IpHUeMa 3assBUTEIIA:

1) ycramaBmuBaeT IMYHOCTh TIpaXJaHHHA (€ro MpeACTaBUTENd) Ha
OCHOBaHHHM JOKYMEHTOB, YAOCTOBEPSIONMX JIMYHOCTh M MOATBEPIKIAOIINX
IIOJTHOMOYHS IIPEeICTaBUTEIIS;

2) TTOpoBepsAeT HalW4YHe BCEX JOKYMEHTOB, HEOOXOAUMEBIX I
NPEeOCTaBIEHUsT TOCYAAapCTBEHHOH YCIYTH, IONHOTY COAEPXKALIMXCA B HHUX
CBeJICHUI;

3) TmTpH  HeoOXONMMOCTH  M3TOTaBIMBA€T  KOMHH  JOKYMEHTOB,
IIPEeJICTABICHHBIX HAa OyMa)XHOM HOCHTENE, U (HIH) IEPEBOAUT TaKKe JOKYMEHTHI B
3IEKTPOHHYIO (LH(pOBYIO) (QOpMYy, 3aBepseT CBOEil NOANKCHIO (IIEKTPOHHOM
TIOANKUCHIO) C YKa3aHHEM (paMUITUY U HHULMAJIOB, YKA3hIBAET JATY;
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4) perMcIpHpyeT 3asBIEHME M IIPEACTABIECHHBIE JOKYMEHTHl O]
UHJMBAy AJIbHBIM MOPANKOBEIM HOMEPOM B IEHb HX ITOCTYILICHMUS,

5) BBAAET  3aSBHTENI0  DPACHMCKY-YBEIOMIICHHE  C yKa3aHueM
PeruCTpalMOHHOTO HOMEpa 3asABJICHHS U ONHUCBIO NPEICTaBIEHHBIX JOKYMEHTOB.
Crennanuct ML, OTBETCTBEHHEII 3a IPHEM JOKYMEHTOB, O(OpMIISET pacIucKy
B TpeX SK3EMIULAPaX, OMUH U3 KOTOPHIX MepeaaeT 3asBUTEI0, BTOPOM mepe/aeT B
LISHTP 110 NPEAOCTABJICHHIO FOCY IapCTBEHHBIX YCIIYT, TPeTHif ocTasiser B MPIL,

3.4. B cnyuae HampapleHHs 3ajABNEHHS M JOKYMEHTOB B LEHTp IO
NPENOCTABICHUIO TOCYAAPCTBEHHBIX YCIYI MOCPEACTBOM IIOYTOBOM CBSA3H, IHEM
PeTHCTpallMy 3asBICHHS ABIACTCS JeHb MOCTYIIEHNS 3asABIECHUS U JOKYMEHTOB B
LeHTp 110 MPENOCTABICHUIO TOCYAapCTBEHHBIX ycmyr. CheluaaucT HeHTpa Mo
NpEOCTABICHUIO  TOCYJapCTBEHHBIX  YCIYI, OTBETCTBEHHBI 3a TIpHeM
JOKYMEHTOB:

1) ycranasnusaet npeamer oGpallleHHs], IPOBEPSIET MOTHOMOYHS 3aSBUTEIS,

2) TTpoBepseT HamMYMe BCEX JOKYMEHTOB, HEOOXONUMBIX  JUIS
IIPENIOCTABNICHUA TOCYJJApCTBCHHOM YCIIYyI'M, IOJHOTY COAEPXAIIUXCA B HHX
CBEJICHHIA,

3) peructpupyeT 3asBI€HHE W IPEICTABIEHHBE NOKYMEHTH IO
HHIUBHYaTbHBIM IOPSAKOBEIM HOMEPOM B JIEHb UX HOCTYIIICHUS,

4)  oTHpaBiAeT  PACIUCKy-YBEAOMIEHHE  3asSBUTENIO  ITOYTOBEIM
OTNIPaBNIEHHEM MM B (OpME IIIEKTPOHHOTO JOKYMEHTa IO afpecy 3NIeKTPOHHOMN
IOYTHI, yKA3aHHOMY 3asBUTENEM, B TeYeHHE 3 JHeH CO AHA perucTpaLuH
AOKYMEHTOB B LIEHTPE 11O IIPEJIOCTABIEHUIO TOCY JapPCTBEHHBIX YCIIYT.

3.5. Kputepun npuHATHS pelieHns:

- HaIMIKMe HaJUIexXalliuM 06pa3oM 0pOpMIEHHOTO 3asBIeHHS U JOKYMEHTOB,
TIEPEYHCIICHHBIX B IIYHKTE 2.8 HACTOSIIErO aIMUHICTPATUBHOIO PeriaMeHTa;

- HalMyue MM OTCYTCTBHE OJHOTO, HIM HECKONBKHX JOKYMEHTOB,
TIEPEYHCIICHHBIX B ITYHKTE 2.9 HACTOSIIEro aMUHUCTPATHBHOIO PerilaMeHTa.

3.6. MakcuMaIbHEIH CPOK BBITONHEHHS aMHHHCTPATHBHOMN IIpOLICAYPHI 110
NpHEMY U PETUCTpalii 3asdBlI€HHS U JOKYMEHTOB, HEOOXOMHUMBIX JUIS
NpeAOCTABIEHHS TOCY AapCTBEHHOM YCIIyIH:

- IpH JHUYHOM OOpalleHuu, cocTaBisieT He Gonee 30 MHHYT C MOMeEHTa
oOpallleHUs! 3aABUTEIS O TIPENOCTAaBIEHHH rOCY 1apCTBEHHOM YCIIyTH;

- Yepe3  OpraHu3allMi0O IIOYTOBOM  CBf3H, WHYI OpraHU3alMIo,
OCYIIECTBIIAIONIYIO JOCTABKY KOPPECIOHACHIMH — A€Hb NMOCTYIIEHHS 3asBIICHHUS
1 JOKYMEHTOB B ICHTP IO IPEJOCTABICHUIO TOCY AaPCTBEHHBIX YCIIyT.

3.7. PesynsratoM aIMHHHCTPaTHBHO! MNpOIENYypHl SBIAETCS OOHO U3
ClIeAyOMuX AeUCTBHII:

- MIPUEM M PETHCTpallUsd B LEHTPE MO MPEAOCTABICHHIO TOCYAapCTBEHHBIX
ycmyr, MO@ILI 3asiBieHHs M JOKYMEHTOB, HEOOXONHMMEIX VI INpENOCTAaBIEHHS
rOCyJapCTBEHHOH YCIIYTH, HX Mepeada CIeUalIuCTy EHTPa IO MPeAOCTABICHHIO
FOCYAapCTBEHHEIX YCIYT, OTBETCTBEHHOMY 3a IOATOTOBKY IIPOEKTa pelIeHUS
(yBemommenusa) o mperoctaBieHmu (06  oOTkaze B MPEAOCTABICHIH)
rOCy IapCTBEHHOM YCITyTH;
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- IpUEM U pPETUCTpalid B LEHTpe II0 IPEeAOCTaBICHUIO I'OCYIapCTBEHHBIX
ycayr, M®L] 3asBneHus U JOKYMEHTOB, HEOOXOOUMEBIX [UIl NpPeAOCTaBIICHUS
rOCyJIapCTBEHHON yCIyru, H HX Iepelada CHEOUAIUCTY LIEHTpa IIO
NPEeOCTaBICHUIO TOCYyHapCTBeHHBIX yciayr, MOLI, oTBeTcTBeHHOMY 3a
MEXBEIOMCTBEHHOEe MHGOpMAIlMOHHOE B3auMoOjeiicTBHe (B ciydae, eciu
3asBUTENH MO0 COOCTBEHHOM MHUIIMATUBE He MPEACTaBUI JOKYMEHTEI, YKa3aHHbIE B
IIYHKTe 2.9 HaCTOAIIETO aIMUHUCTPAaTUBHOI'O perjiaMeHTa).

3.8. Cnoco6 dukcamum pesyibTaTa agMUHUCTPATUBHON IpOLEAYPHI:
perucTpanus 3asBICHUS M JOKYMEHTOB B JXypHaje BXOAsIIed M Hcxoxsmeit
JOKYMEHTAIlUd, KOTOpBIA BeJeTcs B IHEHTpe N0  IPeAOCTaBICHUIO
rocyaapcTBeHHBIX yeiryr, M®IL] Ha GymaxcHoM HocuTtesie U (WIH) B 3JIEKTPOHHOR

dopme.
dopMupoBaHUe U HalIpaBJIeHHEe MEXBEAOMCTBEHHEIX 3allPOCOB

3.9. OcHoBaHMeM s Hadajla aAMHUHUCTPATUBHON NpOLIEAYpPHl SBISETCS
IOCTYIUIEHHE IaKeTa AOKYMEHTOB CHELHAaNHCTy I[eHTpa IO IIpeXOCTaBIEHHIO
rocygapctBeHHbIX yciyr, M®ILI, oTBeTCTBEHHOMYy 3a MEXBEAOMCTBEHHOE
HHGOPMALIMOHHOE B3aNMOJIEHCTBHUE.

CrnenuanucTt HeHTpa 0 MPeJOCTaBICHUIO IOCYAapCTBEHHBIX yeiayr, M®I],
OTBETCTBEHHEBI 3a MEXBEIOMCTBEHHOE HH(OpPMAIIOHHOE B3aWMOJACHCTBHE, B
tedyeHre 1 pabGodero OHS, CIEXYIOLIETO 3a JHEM PpEruCTpalyyl 3asBICHHUS U
OOKYMEHTOB, YyKa3aHHBIX B IIyHKTe 2.8 HacTOAIIEr0o aJAMUHHCTPATUBHOTO
periiaMeHTa, OCyIlecTBIseT (GOpMHUpOBaHNE M HalpaBIeHUE MEXBEIOMCTBEHHBIX
3allpOCOB B OpraHbl M OpraHu3allid, B pacHOpPSIKEHUM KOTOPBIX HaXOHATCS
IOOKYMEHTHI (CBelleHHs), B COOTBETCTBHHM C MOPSJKOM MEXBEIOMCTBEHHOIO
HHPOPMAIIMOHHOTO  B3aMMOJCHCTBUS,  IPeAyCMOTPEHHBIM  JeHCTBYIOLIUM
3aKOHOIATENECTBOM.

Cpok IOArOTOBKM M HalpaBleHWs OTBETa HAa MEXBEAOMCTBEHHBIN 3alIpoc O
TpeICTaBJICHUN NOKYMEHTOB (CBEIEHHMII), yKa3aHHBIX B ITyHKTe 2.9 HacCTOSILIETO
aIMHHUCTPAaTUBHOT'O PpErJIaMeHTa, C HCIONb30BAaHUEM MEXBEIOMCTBEHHOIO
HH()OPMALIMOHHOTO B3aMMOJAEHCTBUS HE MOXET IpeBBIMIAaTh 5 paboumx OHEH co
IHS IIOCTYIUIEHHS MEXBEIOMCTBEHHOTO 3allpoca B OpraH (OpraHMU3alHIo), B aJipec
KOTOPBIX HAIIPaBIISJICS MEXBEAOMCTBEHHBIH 3apoc.

He mnosnHee pabodero nHs, CIeAyIOLIETO 3a [JHEM IOIy4YeHHs BCeX
TpeOyeMBIX OTBETOB Ha MeEXBEIOMCTBEHHBIE 3alpOChl, CIEIUAIUCT LEHTpa II0
IPEAOCTaBIICHUI0O TOCYJapCTBeHHbIX yciuyr, MOII, orBeTcTBEeHHBIH 3a
MEXBeIOMCTBECHHOE HHGOPMAIIOHHOE B3aUMOJICCTBHE, nepenaet
3aperHCTPUPOBAHHBIE OTBETHI U 3aIIPOCHI BMECTE C IIPEACTABICHHBIMU 3asBUTENIEM
INOKyMEHTaMH CIEIUaIUCTY ILEHTpa IO MpeJOCTaBICHHUIO TOCYAapCTBEHHBIX
yCIyr, OTBETCTBEHHOMY 3a HOJTOTOBKY IpOEKTa pelleHus (yBEeAOMIIEHHS) O
npenocTaBiieHnH (00 OTKa3e B PeOCTABICHUH) TOCYAapCTBEHHOH yCIIyTH.

Tepenada OTBETOB Ha MEXKBEIOMCTBEHHEIE 3anipockl M®I] ocymecTBisieTcs
croco6oM, IpeayCMOTPEHHBIM COrJIallleHHeM O B3auMopeicTBHH Mexay M®L] u
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MuHHCTEPCTBOM.

3.10. Kputepuu npUHATHS pEeIICHUS:

- IOCTYIUIEHHE AOKYMEHTOB CIIELHAIUCTY ILIEHTpa MO IpeAOCTABICHHIO
rocyZapCcTBeHHBIX yciIyr, MOIL], OTBETCTBEHHOMY 3a MEXBEIOMCTBEHHOE
MH(POPMaAIIMOHHOE B3aMOJICHCTBHE;

- OTCYTCTBHE OAHOIO MM HECKOJIBKUX JOKYMEHTOB, YKa3aHHBIX B ITYHKTE
2.9 HacTOAIIETO aIMUHIUCTPATUBHOTO perIaMeHTa.

3.11. MakcuMaJIbHBEIM CPOK MCIIONHEHHUS aAMHHUCTPATUBHON IMpOLEXypHI
cocTaBiseT 3 pabouumx OHA CO JHS MONYYCHHSI CIEHUAINICTOM ILEHTpa II0
OpeNOCTaBICHUIO TOCYAApCTBEHHBIX ycmyr, MO®II, oTBeTcTBEHHEIM 3a
MEXBEIOMCTBEHHOE  HH(GOpMAallMOHHOEe  B3aUMOJEHCTBHE,  3asdBIECHUI H
JIOKYMEHTOB.

3.12. Pe3ynbpTaToM HCHOJHEHMsS aIMUHHUCTPATUBHON IpPOLEAYPHI SBISETCI
IOTy4YeHHe JOKYMEHTOB, M HX Ilepefaya CIHEHHaINCTy LEeHTpa IIo
IpPEefOCTAaBICHHUIO TOCYJapCTBEHHBIX YCIyr, OTBETCTBEHHOMY 3a ITOATOTOBKY
IpoekTa pemeHus (yBeAOMIEHHs) O IIpefdoctaBieHud (o6 oTkasze B
IPeOCTaBIEHNH ) TOCY JapCTBEHHOM YCIyTH.

3.13. Cnoco6 duxcamumu pe3yinpTata aAMHHUCTPATHBHON IpOLEAYPHI:
perucTpanys JOKYMEHTOB B JKypHajle BXOASIIEH UM HCXONAIIEH HOKyMEHTalUH,
KOTOPBIA BeleTcd B LIEHTPE II0 IIPEIOCTABJICHUIO TOCYyAapCTBEHHBIX yciyT, ML
Ha OyMa)kHOM HocuTelie U (WIN) B 3JIEKTPOHHOH dopMe.

PaccMoTpenue 3asBleHUs U JOKYMEHTOB, HEOOXOAMMBIX JIJIS MPENOCTaBICHU
roCyJapCTBEHHOM YCIIyTH, U IPHUHATHE PEIISHUA O MPEIOCTABICHUH WK 00
OTKa3€ B IIPEOCTaBICHNU roCy JapCTBEHHOH YCIyTH

3.14. OcHoBaHMEM MU Hadajla aJMUHUCTPAaTHUBHON NpOLENYypHl SBISAETCS
MIOCTYIUIEHHE CIELUAINCTY LIEHTpa M0 IIPeIOCTaBICHUIO IrOCy AapCTBEHHBIX YCIYT,
OTBETCTBEHHOMY 3a IOArOTOBKY TMpoekTra pemeHus (yBeAOMJIEHHA) O
npenoctaBieHUd (00 OTKase B IIPENOCTaBICHHMH) TIOCYJAPCTBEHHON YCIyTH,
3apEruCTPUPOBAaHHBIX JOKYMEHTOB, YKa3aHHBIX B ITyHKTax 2.8, 2.9 HacTtogiero
aIMUHUCTPATUBHOI'O perjlaMeHTa.

Coeumanuct LeHTpa II0 MNPEAOCTaBICHUIO TOCYAapCTBEHHBIX YCIYT,
OTBETCTBEHHBI 3a MOATOTOBKY MpoekTa pemeHus (YBEOOMIEHHA) O
npengocraBieHnd (00 OTKase B IpeAOCTAaBIIEHWH) TOCYHapCTBEHHOH YCIyTH, B
tedenne 1 pabodero IOHA €O [OHA MOCTYIUIEHUS ITOKYMEHTOB OCYIIECTBIIAET
IIPOBEPKY KOMIUIEKTa IJOKYMEHTOB Ha MpeAMET HaIU4Yhid BCEeX JOKYMEHTOB,
HEOOXOIUMBIX JJI1 MpeJOCTaBIeHUS TOCYJApPCTBEHHOH YCIIYTH, H COOTBETCTBHSA
yKa3aHHBIX JOKYMEHTOB YCTaHOBJICHHBIM TPeOOBaHUAM.

IIpy paccMOTpeHHMHM KOMIUIEKTa JOKYMEHTOB [JI IIpeJOCTaBIEHHUS
TOCyJAapCTBEHHOM  YCIYrM  CIHEIHaJUCT LEeHTpa 1O  IPeAOoCTaBIIEHUIO
rOCyJApCTBEHHBIX YCIIYI, OTBETCTBEHHBIH 3a IIOATOTOBKY ITPOEKTa peHIeHHS
(yBemomnieHusi) O mpenocraBieHMHM (00 oOTKaze B IpeIOCTaBJICHHH)
rOCyJapCTBEHHON YyCIyIrH, YCTaHABJIUBAE€T COOTBETCTBUE 3asBUTENA KPUTEPUIM,
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HEOOXOAMMBIM I MPEAOCTaBIECHUS TIOCYJAapCTBEHHOM YCIyIH, a Takke
yCTaHaBIMBaeT (akT HaJIW4YUs MM OTCYTCTBUS OCHOBaHHHM [JI OTKaza B
IPeJOCTaBICeHUH TOCYJapCTBEHHOH YCIyrW, IpeXyCMOTpPEHHBIX IYHKTOM 2.16
HACTOSIIEro aAMHUHUCTPATUBHOIO periaMeHTa.

[To pesynbTaTaM IpPOBEPKH CHELUAIUCT LEHTpa MO NPEJOCTaBICHHUIO
TOCYJIapCTBEHHBIX YCIIyTI, OTBETCTBEHHBIN 3a IMOATOTOBKY IIPOEKTAa pEIICHUT
(yBemomiieHuss) o TIpepoctaBneHMH (00 oOTKaze B IPenOCTaBIICHHH)
roCyJapCTBEHHON YCIyT'M, OCYIIECTBISE€T BBOJ HeoOxoaumoi uHpopManuu B
IPOrpaMMHBIA  KOMIUIEKC, TOTOBHT IIPOEKT peIleHHs, YBEOOMJIEHHS O
NPeJOCTaBIeHUH TOCYJapCTBEHHOM YCIyTd, a IpH HaIWYUU OCHOBAaHWH,
IPeIyCMOTPEHHBIX ITlyHKTOM 2.16 HacTOSILEro afiMUHUCTPAaTUBHOIO PErJIaMeHTa, -
pelleHus, yBeJOMIICHHUS 00 OTKa3e B IPEIOCTABICHHUH I'OCY JapCTBEHHON YCIIyTH.

B TeueHme 1 pabodero nHsA mnocie OGOPMIIEHHS IPOEKTa pELICHHS,
YBEJIOMJIEHHS O TIpeIOCTaBICHUM TOCYyJapCTBEHHOW yciyrd mnubo mpoekTa
pellleHns, yBeIOMJIEHHs. 00 OTKa3ze B IIPeIOCTaBIEHUH I'OCYNapCTBEHHOH yCIyru
CHelMaINCT LEHTpa MO  IPeJOCTaBICHHIO  IOCYyJApCTBEHHBIX  YCIYT,
OTBETCTBEHHBI 32 TOATOTOBKY IpoeKkTa pemeHus (yYBEeIOMJIEHHSA) O
npefocTaBieHnd (00 OTKase B IPENOCTAaBIEHHM) T[OCYAapCTBEHHOM YCIIYTH,
mepeqaeT WX Ha MNOAMNNCH NOJDKHOCTHOMY JHIy ILEHTpa II0 MpelOoCTAaBIECHHIO
rOCy1apCTBEHHBIX yCIYT.

JODKHOCTHOE JIUIO IIEHTpa [0 IPEJOCTaBICHUIO IOCYJapCTBEHHBIX YCIYT
MOANHCEIBAET  TMPOEKT  pelleHHs, YyBEAOMJIEHHI O  NpeJOCTaBICHUHU
rOCyJapcTBEHHOH yciyrn (00 oTkase B IHpeOCTaBIeHHUH TIOCYyJapCTBEHHOHN
ycIyr#) B TedeHue 1 paGodero qHs co JHs MONYyYEHUs U BO3BpAIaeT CIICIUATHNCTY
IIEHTpa II0 MPEJOCTaBICHUIO TOCYJAapCTBEHHBIX YCIYyI, OTBETCTBCHHOMY 32
IIOJArOTOBKY IIpoekTa pemleHus (yBeIOMIEHHS) O IMpenocTaBieHUH (06 oTkasze B
IIPEAOCTaBJIEHUH) TOCY JApCTBEHHOM yCIIyTH.

Crenpanuct IeHTpa [0 MPEAOCTABICHUIO TIOCYIapCTBEHHBIX YCIYT,
OTBETCTBEHHBIH 32 IIOATOTOBKY IIpoeKTa pelleHHs (YyBEIOMIIEHHSA) O
npenoctaBieHun (00 OTKa3e B INpPEJOCTaBIEHWH) IOCYJapCTBEHHOH YCIyrd, B
teyeHue 1 pabouero MHA cO AHS NOCTYIUIEHUS K HEMY MOANMCAHHBIX pPEIICHHUS,
yBeIOMJICHHS TepeAaeT yBeJOMIICHHE CIELMAINCTy LIEHTpa IO NpPEeAOoCTaBICHUIO
rOCYIapCTBEHHBIX YCIYyT, OTBETCTBEHHOMY 3a BbIady pe3yjbTaTa yciIyT, JIu0o B
M®I] (B 3aBHCHMOCTHM OT BBIOPaHHOI'O 3asBUTENEM CIIoco0a IONy4eHUs
pesyibTaTa yCIyTH).

Pemrenne o mpenocraBieHuH (00 OTkaze B IPEJOCTaBICHHUH)
rOCYJAapCTBEHHOH YCIyTHM XpaHHUTCS B JIMYHOM Jelie 3asiBUTeNIs B LEHTpe IO
MPEAOCTaBICHUIO FOCY JAPCTBEHHBIX YCIIYT.

3.15. Kpurepuu NpUHATHS PEIIECHHS:

- COOTBETCTBHE 3asBIeHHS U MpUIaraeMblXx K HEMYy JOKYMEHTOB
TpeGOBaHUSIM HACTOSIIEr0 aqMHUHUCTPATUBHOIO PETIAMEHTA.

3.16. MakcuMamnbpHBIi1 CpOK BBHIIIOJIHEHUS] aAMUHUCTPATUBHON IIPOLENYPEI
COCTaBJISICT:

- 10 pabouux aHeil co OHS NMPENOCTaBIIEHHUS TOKYMEHTOB, YKa3aHHBIX B
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myHKTax 2.8, 2.9 HacTosIIero afMUHUCTPATUBHOTO PErIaMeHTa;

- 5 pabounx qHeW cO JHA IIOCTYIUIEHHS IIOCIEAHET0 OTBETa Ha
MEXBEJOMCTBEHHBIf 3alpoc O IPEeACTaBI€HWH JOKYMEHTOB (CBeAeHHIR),
yKa3aHHBIX B IIYHKTE 2.9 HACTOAIIET0 afIMUHUCTPATUBHOIO perjlaMeHTa.

3.17. Pe3ynpTaToOM BBIIIOIIHEHUS aJIMUHUCTPATUBHON IpOLENYpPHl SABIAETCS
OJTHO U3 CIEAYIOLIUX ECACTBHM:

1) mpuHATHE pEmIeHUs O MPEJOCTABICHHH TOCYJapCTBEHHON YCIIyrH,
nepeAada  yBEAOMJICHMsS  CHELMAIMCTY  LEHTpa [0  IPeJOCTaBICHHUIO
rocygapcTBeHHBIX yciuyr, M®LI, oTBeTcCTBEeHHOMY 3a BbIJady pe3yjbTaTa yCIyrH,
¥ BBIIUIATa AEHEXXHBIX CPEICTB 3aIBUTEIIIO;

2) npuHATHE pelieHHss 00 OTKase B IPEJOCTaBIEHUH TIOCYIapCTBEHHOM
YCIYTH M Tepelada YBEIOMICHHS CHELHANNCTy LEHTpa IO IpeIOCTaBICHHIO
rocyaapcTBeHHBIX ycryT, M®LI, oTBeTCTBEeHHOMY 3a BBIJady pe3yibTaTa yCIyTH.

3.18. Cmoco6 d¢ukcanuu pe3ynbpTara agMUHHUCTPATUBHON IPOLEAYpHI:
permcrpanus AOKYMEHTOB B JXypHaje HCXOAJINell MOKyMEHTalMM, KOTOPBIA
BeJIETCA B LIEHTpE II0 MPEIOCTABIEHUIO IOCYAapCTBEHHBIX YCIyr Ha OyMa)KHOM
HOCHTeIe U (WIH) B 3JIEKTPOHHOU opMe.

VBengomiieHHE 3asBUTEIIA O IMPHUHATOM PELICHNUH,
BbIa4Ya 3adBUTEIIIO pE3yJibTaTa IPpCAOCTaBIICHUA FOCY,Z[apCTBeHHOﬁ YCIIyTH

3.19. OcHoBaHueM Ay Hadajla aJMUHUCTPAaTHBHON MpoLEAypHl SBISETCA
IOCTYILIEHHE CIEHUATUCTY LEHTpa MO MPeJOCTABIEHUIO IOCYJapCTBEHHBIX YCIYT,
M®ILI, oTBeTCTBEHHOMY 3a BBIIAUy pe3yJbTaTa YCIYTH, YBEIOMICHHS O
npenocTaBieHnu (06 OTKa3e B MPENOCTABICHHN) FOCY IapCTBEHHOM yCIIyry (nanee
- YBeJOMJICHHE).

AJIMHUHHCTpAaTUBHAs MpoLeaypa HCIONHIETCS CIEIUaluCTOM ILEeHTpa II0
NPEAOCTaBICHUIO TOCYHApCTBEHHBIX yCIayr, MO®ILI, OTBETCTBEHHBIM 3a BHITAUY
pe3ysbTara yCIIyrd.

IIpu mocTyIUIeHN: yBEIOMJICHHS CHELMAIMCT LIEHTpa IO MPEeXOCTaBJICHHIO
rocyaapCTBeHHBIX yciyT, M®L, oTBETCTBEHHBIM 3a BBIJIaUy pe3yabTaTa yCIyrH, B
Cpok 5 pabounx rHeit HHYOPMHUPYET 3adBUTEN O HAIMYMH YBEIOMIICHHUS.

HudopMHUpoBaHUe 3asBUATENS OCYIIECTBISIETCS B 3aBHCUMOCTH OT CIIOCo0a,
yKa3aHHOTO B 3asBJIICHUU.

B cinydae jJuU4HOro oOpallleHHMs 3asBUTENS B LEHTP IO INpeJOCTaBICHHUIO
rocygapcrTBeHHeIXx yciyr, MO®ILI, Bblgauyy yBEIOMIEHHS  OCYIIECTBISET
CIIEI[MAIUCT IIEHTpPa II0 HPeAOCTaBIEHUIO TOCyAapCTBEHHBIX ycimyr, MOL],
OTBETCTBEHHEI 3a BBIJauy pe3yibTaTa YCIyTH, IPY JUYHOM IIpHUEME IO POCIHCH
3adBUTENA, KOTOpas IPOCTaBISETCI B JXypHale PETHCTPALMH, DPACILCKe, MpH
IOpENbSABICHUN 3asBUTENEM JOKyMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTh, a IIpH
oOpallleHHH TpeACTaBUTENs - TaKXKe JOKYMEHTa, ITOATBEPXKIAFOILETO IIOJTHOMOYHS
IIpEACTaBUTEIIA.

B ciy4ae HEBO3MOXHOCTH JMYHOTO OOpamieHWs 3asBUTENA CIELUATUCT
IIEHTpa [0 MPeJOCTaBICHUIO TOCYJapCTBEHHBIX YCIIYT, OTBETCTBEHHBIH 3a BEIIAYY
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pe3ynbTaTa yCIyTH, B CPOK 5 pabourx JHEH HampaBiseT 3asBUTEINI0 YBEIOMIECHHE
yepe3 OpraHM3alMI0O IIOYTOBOM CBS3M MM IIOCPEACTBOM  OTIIPaBICHHUSI
AIIEKTPOHHOI'0 COOOIEHNS Ha yKa3aHHBIH 3asBUTEINIEM aIpec JeKTPOHHOM OYTEL.

Crneruamuct M®L] B nopsiaike U CpOKH, YCTaHOBJICHHEIE COIJIAIIEHHEM O
B3auMogericTBuu Mexay M®I[ u MuHuctepcTBoM, nepenaeT HeBOCTpeGOBaHHOE
3asBUTENIEM YBEIOMIICHHE B LICHTP 110 MPENOCTABICHUIO ITOCY AaPCTBEHHBIX YCIIYT.

3.20. Kputepun npUHATUS PEILICHUS:

- BEIOpaHHEII 3asgBUTEIIEM CIIOCO0 €To yBeIOMIIEHUS O IIPUHATOM PEleHUH;

- HaJlM4Me YBEIOMIICHUs B LICHTPE II0 MPEeAOCTaBICHUIO rOCYIapCTBEHHBIX
yenyr, ML

3.21. MakcuManeHBI CPOK HUCIOJIHEHUS aJMUHUCTPATHBHON MpOLEHYpPHI
CKJIaZBIBACTCS U3 CIEAYIOIIUX CPOKOB:

1) 5 paboumx mgHEH cO OHS MOCTYIIEHUS YBEIOMIICHHS CIIEI[HATHCTY
IIEeHTpa M0 IPEeIOCTaBIECHUIO MOCyJapCTBeHHBIX yciIyr, M®IL], oTBeTcTBEHHOMY 3a
BbIIady pe3ynbTaTa yCIyIH;

2) B ciiydae JUYHOTO OOpallleHHs 3asBUTENs 3a yBeOOMJICHHMEM — JEHb
oOpailleHus 3asBUTENS B LEHTP MO IPEIOCTABICHUIO IOCYIapCTBEHHBIX YCIYT,
MOIf;

3) cpok mepemaud HEBOCTPEOOBAHHOTO 3asBUTENIEM YBEIOMIEHHA,
YCTAaHOBJICHHBIN  coIlalleHWeM O  B3auMozedcTBuu Mexay MO wu
MuHuCTEPCTBOM.

3.22. Pe3ynbTaToM HCHOJHEHUs AJMUHUCTPATUBHON MpPOLIEAYPHI SABIAETCS
OIHO M3 CIEIYIOIIUX ACHCTBUMN:

1) yBemomiieHHe 3asfBUTENs U BblJaya JuOO HaIpaBlieHHE €My
YBEeIOMIIEHUS;

2) mepefaya B IIEHTP II0 MPEIOCTABIEHHIO TOCYIAPCTBEHHBIX YCIYT
HEBOCTPEOOBAaHHOTO 3aBUTENIEM yBEIOMIICHUS.

3.23. Cnoco6 ¢ukcanuu pesyiapTaTa aIMUHHUCTPATHBHON TNpOLEAYpPHI:
perucTpauys NOKYMEHTOB B JXypHajle HCXONAIICH JOKyMEHTAallMd, KOTOPBIH
BeleTCs B LIEHTpE IO IIPENOCTaBIIEHUIO TIOCYJAapCTBeHHBIX yciyr, M®I[ Ha
OyMa)xHOM HOCHTeNe M (WIH) B 3JIEKTPOHHOU (opMe, NpocTaBlieHUE MOIINCH
3asBUTEIIS B pacIIUCKe.

3.23.1. HHuple peiicTBUs, HeoOXOOWMBIE Ui  TNpPeHOCTaBICHHS
rOCyIapCTBEHHON yCIyrH, B TOM 4HCI€ CBsi3aHHBIE C  IIPOBEPKOi
JEHCTBUTENIBHOCTH YCHJIEHHON KBaM(ULIMPOBAHHOW 3JJIEKTPOHHOW MOIIHCH
3agBUTEINS, MCIIOJIB30BaHHOM NMpU OOpallleHHH 32 MOJNyHYeHHEeM ToCyAapSTBEHHOU
YCIyTH, HE IpeAyCMOTPEHBI.

HcnipaBrieHre NOIMYIIEHHBIX OMeYaToK U (M) oniOOK B BRIAAHHBIX
B pe3yJIbTaTe MpeJOCTaBICHU roCy AapCTBEHHOH YCIIyTH JOKYMEHTax

3.24. B cnydae BBISIBICHHS 3asBUTENIEM OINeYaTOK U (Miau) ommboK B
Oy YeHHOM 3asiBUTENIEM JOKYMEHTE, ABIAIOIEMCS PE3yJIbTaTOM IPEAOCTaBICHUSA
rOCyJIapCTBEHHOI YCIyrHW, 3asBUTENb BIpaBe oOOpaTHThCS B ILEHTp IO
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IPEAOCTABICHHUIO FOCY AapCTBEHHBIX yciayr, M®IL] ¢ 3adBneHreM 00 UCIpaBICHUH
omeyatok W (W) omMOOK B JOKYMEHTaX, BBIHAHHBIX B pe3yJsTaTe
NpeAOCTaBlIeHNs TOCYJapCTBEHHON yCIyrH (najnee - 3asBlieHHe 00 HCIpPaBICHHH
omuOoK) 1o pekoMeHayeMoli popMe cornacHo NpuiokeHuIo Ne 3 K HacToAIEMY
aJIMUHUCTPAaTUBHOMY pETJIaMeHTY.

3.25. 3asBneHne 00 wuCHpaBIeHHH OMHUOOK C YyKa3zaHMeM crmocoba
UHQOPMUPOBaHUS O pe3yNbTaTaX €ro pacCMOTPEHHS MW AOKYMEHTEHI, B KOTODHIX
cogepxarcsi omedaTkd u (WIKM) OWHMOKYU, INPEACTaBIAIOTCS —CIeAYIOUMMHU
crocobamu:

- JTUYHO B LEHTP MO IIPEAOCTABIECHUIO I'OCYAApCTBEHHBIX yciayr, M®IL]
(3asBUTENIEM IPENCTABISIOTCS OPUTHMHANBI JOKYMEHTOB C ONedaTKaMd H (WIH)
ommOKaMH, CTIIELIUATICTOM LIEHTpa IO IIPEeJOCTaBIIEHUIO I'OCY IapCTBEHHBIX YCIIYT,
M®I] BrinonHAETCS KOMUPOBaHUE JaHHBIX JOKYMEHTOB),

- dYepe3 OpraHW3alldI0 IIOYTOBOH CBA3M B IEHTP IO IPEHOCTABICHHIO
roCyJapCTBEHHBIX YCIyT (3asBHTeNleM HAIIPaBJIIOTCS KOMMH OOKYMEHTOB C
orneyaTkaMu | (WUIH) OITHOKaMH).

3.26. OcHoBaHVEM Ui Hadajla aJMUHHUCTPATUBHOU NPOIEAYPHl ABIAETCH
IIOCTYIUIEHHE B LEHTP MO MpEeAOCTaBICHUIO TOCYJapCTBEHHBIX yciyr, M®I]
3asBJIEHUS 00 MCTpaBICHUH OIIHOOK.

Crenmanuct IeHTpa IO NPEeJOCTaBICHUIO rOCyJapCTBEHHBIX yciayr, M®I]
perucTpupyeT 3asBilieHHe 00 UCIpaBlIeHHWH OIMMOOK ITOJ WHIUBUAYAIBHBIM
HOPSAKOBEIM HOMEPOM B JIEHb X IIOCTYIUIEHUS.

He mo3nHee cnemyromiero pabodero QHSA CO JTHS MOJMYYEHHS 3asBIECHHSI OT
3asgBUTENA COTpyAHHMK MODL[ mnepesaer ero B IEHTP MO MPEJOCTaBICHHUIO
roCyJapCTBEHHBIX YCIIyT CIIOCOO0M, IPEAyCMOTPEHHBIM COTTIAIEHHUEM.

VYka3zaHHbIE JOKYMEHTHI pErHCTPUPYIOTCS YIIOJTHOMOUEHHBIM CIIELHAIACTOM
IEHTpa IO IIPEIOCTABJICHHIO TOCYJapCTBEHHBIX YCIYr B JIeHb WX Mepejadd
(HanpaBleHHs).

Crenuanuct IIeHTpa IO HIPeJOCTaBIEHHIO TOCYJApCTBEHHBIX YCIYT IIO
pe3ynbTaTaM pacCMOTPEHUS 3asBIIEHNs 00 UCIIPaBIeHUH OINOOK:

- MpPUHUMAeT pelleHre o0 HCIpaBiIeHUH OINEeYaToK H (WIK) OMIMOOK,
JNOMyIIeHHBIX B JOKyYMEHTaX, BBIAAHHBIX B pe3yJibTaTe IIPeNoCTaBIeHUS
rOCYJApPCTBEHHOM YCIyrd, M YBEIOMISET 3asBHUTENS O IIPUHATOM peUIeHUH
croco6oM, yYKa3aHHBIM B 3asBI€HUH OO0 MHCIIpaBIeHUH OIIMOOK, B CPOK, He
HpeBbIatonit 3 pabouux AHeH ¢ MOMEHTA PETUCTPALVH 3asBICHUS;

- IpUHHAMAaeT pelieHHe 00 OTCYTCTBUUM HeOOXOAMMOCTH HCHpPAaBJIeHUS
oneyaToK ¥ (WIH) OIIMOOK, AOIYIIEHHBIX B JOKYMEHTAaX, BRIJAHHBIX B PE3yJIbTATE
IpeIOCTaBIeHUs FOCyJapCTBEHHON YCIyTH, U YBEIOMIISIET 3asBUTEN 00 OTKasze B
HCTIPaBIIEHNH OMeYaToK ¥ (M) omHUOOK, HOMYIIEHHBIX B TOKYMEHTAaX, BEIIaHHBIX
B pe3yJibTaTe MPENOCTaBICHUS I'OCYJApCTBEHHOM YCIIyTH, C yKa3aHHEM IPUYHMH
croco0oM, YKa3aHHBIM B 3asBJIEeHHH OO0 MHCIpaBIeHHH OIIMOOK, B CPOK, He
IpeBbIIarmui 3 pabounx JHel C MOMEHTa PETUCTPALlUY 3asBICHUS.

JoKyMeHT, coaepkaluii omned4arkd H (WIM) OIIMOKH, IOcie 3aMeHBI
IOJIEXKUT YHUYTOXKEHHUIO, (PAKT KOTOpOro ¢GUKCHpyeTcs B Jielie IO paCCMOTPEHUIO
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oOpateHus 3asiBUTENS.

3.27. OCHOBaHMAMM Ul OTKA3a B UCIIPABICHHH OIeYaToOK U (WIH) OIMOOK
SIBJIAFOTCA:

1)  MOKyMeHTBl, YCTaHOBJEHHBIE  IIyHKTOM  3.25  HAaCTOAIIEro
aJMHHHCTPATUBHOTO perjiaMeHTa, MOAaHbl CIOCOOOM, He IPenyCMOTPEHHBIM
IyHKTOM 3.25 HacTOSIIEro aMMHUCTPATUBHOTO PErJIaMEeHTa;

2) nuo, NojaBilee 3asBleHNe 00 UCIpaBIeHUH ONeYaToK H (W) OIIHGOK,
He SBJSeTCd 3asSBHUTEIEM COMIACHO MYHKTY 1.2 HacTOSILEro afMUHUCTPAaTHUBHOIO
periaMeHTa;

3) orcyTCcTBHE omedaTok M (Mix) OMMOOK B Ciydae, €ClM B JOKyMEHTe,
BBIAAHHOM II0 pe3yJNbTaTaM NpPEeAOCTaBI€HHA TIOCYAapCTBEHHON YCIyTH,
cofepxarca uHGOopMalus U JaHHbIE, COOTBETCTBYIOIIHE HHGOPMALWH, U JaHHEIM,
YKa3aHHEIM B JIOKyMEHTaX, IPeACTaBICHHbIX 3asBUTENIEM CaMOCTOATENBHO U (IIH)
0 coOCTBEHHOI MHHUIIMATHBE, a TAaKXKe HaXOASIIUXCS B pacHoOpsDKEHHMHM LIEHTPA 110
IpEAOCTABIEHUI0 TOCYAAPCTBEHHBIX YCIyr M (WJIM) 3ampOLIeHHBIX B paMKax
MeXXBEIOMCTBEHHOI0 HH()OPMALIMOHHOTO B3aMMOAEHCTBUS NPU IPEAOCTABICHUN
3aBUTEIIIO FOCYIapCTBEHHON YCIIyIH.

3agBHTENIb HMEET IPaBO IIOBTOPHO OOpaTUTBCS C 3asBIeHUEM 00
MCTIPABJIEHUH OLIMOOK ITOCNIe YCTPAaHEHUs OCHOBAHUM I OTKasa B UCIIPaBICHUN
omedatok M (Wim) OWIMOOK, INPEeXyCMOTPEHHBIX MOAIYHKTOM 1 HacTOAIIETO
ITyHKTA.

Hcnpapienye omedaTok M (WiM) OMMOOK, JOMYIIEHHBIX B IOKyMEHTaX,
BBIIAHHBIX B  pE3yJbTare NpefoCTaBIe€HMs TOCYJapCTBEHHOW  YCIyTH,
OCYILECTBIAETCS CIIELUAINCTOM LIEHTpa MO NPEIOCTABIEHUIO TOCYIapCTBEHHBIX
ycIyr B TedeHHe 5 pabouux OHeH, co JHA IPUHATHS PElIeHHs 00 MCIpaBICHUH
oIe4aToK H (W) OMHUOOK.

3.28. Tlpy wmcrmpaBieHHH ONEYaTOK M (MJIM) OIIMOOK, JOIYIUEHHBEIX B
JTOKyMEHTaX, BEIIaHHBIX B pe3yJbTaTe MPeJOCTaBIEeHUs TOCY IapCTBEHHON YCIIyTH,
He JIOITyCKaeTCs:

- U3MEHEHHE COJepXaHUs [IOKYMEHTOB, SBILIOIIUXCA PE3yJIbTaTOM
IIpeOCTABIEHHS I'OCy JapCTBEHHOM yCITyTH;

- BHECEHHME HOBOM HH(QOpMaIUK, CBEIEHHH Hu3 BHOBb IOJYYEHHBIX
JIOKyMEHTOB, KOTOpBIE He OBUIM DpeNCTaBIeHBl IpH IOJaye 3asBICHUA O
IpeJOCTABIEHUN T'OCY JaPCTBEHHOM YCITyTH.

3.29. Kputepuu IpUHATHS PEIICHHUA:

- HalW4{e WIM OTCYTCTBHE ONedaToKk M (WiIM) OIMOOK B JOKYMEHTaX,
SBIIAIOIUXCA PE3YIBTaTOM NPENOCTaBIeHUs FOCYJApCTBEHHOM YCITyTH.

3.30. MakcUManbHBI CPOK HCHOJHEHHs aJMUHHCTPATUBHON NPOLEAYpPHI
cocTaBisier He Oonee 8 pabGoumx AHEH €O OHSA MOCTYIUIEHHS B IEHTP IO
TIPEeOCTABIEHUIO TOCYAAPCTBEHHBIX YCIyT 3asABJeHHs 00 HCIpaBlIeHHH ONEeYaToK
1 (W) omuOOoK.

3.31. Pe3ynbsTaToOM NpoOLIEAYPEI ABIACTCA:

- WICIpaBJIEHHBIE JOKYMEHTBI, SBJIAIONIMECH PE3YJbTATOM IPEJOCTABICHIS

rocyAapCTBEHHOM YCIIYTH,
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- yBemomjieHHEe 00 OTKa3ze B HCIpPABICHHH OMNEYaTOK U (WIH) OIHMOOK,
IOOIMYIIEHHFIX B JOKyMEHTaX, BBIIaHHBIX B pe3ylbTaTe IIPeJOCTaBICHUS
TOCYIJapCTBEHHOU YCIyTH, ¢ yKa3aHMeM INpHYMH (110 peKoMeHIyeMoil ¢opme
COTJIaCHO MPHIIOXKEHMIO Ne 4 K HacTOsIEMY aAMAHUCTPATUBHOMY PETJIaMEHTY).

VBegoMiieHue 3asBUTENS O MPHHATOM pELICHWH, BBIAaYa 3asBUTEIO
HCIPABJIEHHOTO JAOKyMEHTa IPOU3BOJAUTCS B MOPSAJKE, YCTAaHOBICHHOM ITyHKTOM
3.19 HacTOfIIero aAMUHUCTPATUBHOIO PErJIAMEHTA.

3.32. Cnoco6 ¢ukcanuu pe3yiapTaTa agMUHHCTPATHBHON NpPOLELYPHI:
perucTpauus IJOKYMEHTOB B JXypHalle HCXOISIled JOKyMEeHTalldH, KOTOPEIMA
BelleTcs B ILIEHTpe II0 IpEeNOCTAaBICHUIO TI'OCYAApCTBEHHBIX yciyr, M®I[ Ha
OyMa)XHOM HocuTene U (WIK) B 3IIEKTPOHHOU (opme.

3.33. 70635 IelicTBUA, HeoOXOIUMEIEe JUIS MPEAOCTABICHUS
rOCyJapCcTBEHHOM yCIyrH, B TOM 4HCI€ CBS3aHHBIE C  IPOBEpKOM
JEUCTBUTENBHOCTH YCHJIEHHONW KBaTHU(PHUIMPOBAHHOW SJIEKTPOHHON IOAIHCH
3asBMTEN, MCIIONB30BAaHHONW NpH OOpallleHHuH 3a MOJyYEeHHUEM TOCYIapCTBEHHOU
YCITyTH, HE IIPeXyCMOTPEHBI.

IV. ®opMBl KOHTPOJIS 32 UCIIOITHEHUEM
aIMUHUCTPATUBHOTO perjlaMeHTa

HOpHIIOI( OCYHICCTBJICHUA TEKYILIETO KOHTPOJIA 3a COﬁJIIOI[eHI/IeM N UCIIOJIHEHHUEM
OTBCTCTBCHHBIMHU AOJDKHOCTHBIMH JIMIAMH LCHTPA 10 ITPEAOCTABICHUIO
roCcy1apCTBCHHBIX YCIIYT MOJIOKEHUH aIMHUHUCTPATUBHOI'O PETIIaMCHTAa U HHBIX
HOPMATHBHBIX IIPaBOBBIX aKTOB, YCTaHABJIMBAIOUIUX TpCGOBaHI/ISI K
MpeaoCTaBICHUIO I‘OCYI[ﬁ.pCTBCHHOfI YCIIYT'H, a TaKXE IIPUHATHCM HMHA peIHCHI/If/i

4.1. Texymmii KOHTpPOJIb 32 COOMIOACHWEM M HCHOJHEHHEM IIOJIOXKEHMI
HACTOSINEro agMHHHCTPATHBHOTO perjlaMeHTa M WHBIX HOPMAaTHMBHBIX IPaBOBBIX
aKTOB, YCTAHABIMBAIOINIMX TpeOOBaHMSA K IPENOCTABICHUIO TIOCYJapCTBEHHOM
YCIIyTH, OCYLIECTBIIIET AUPEKTOP LIEHTpa MO NMPEeIOCTaBIEHUIO roCyAapCTBEHHBIX
YCIYT.

4.2. Tekyimuii KOHTPOJb OCYIIECTBISETCS ITyTeM IPOBEJEHUS IPOBEPOK
COOMIONEHNsT M WCIIONIHEHHS TIIOJIOXKEHHH HaCTOAIIEro aJIMUHUCTPAaTHBHOIO
pernaMeHTa M HHBIX HOPMAaTHBHBEIX IIPaBOBBIX aKTOB, YCTaHABIHBAIOIIHX
TpeGoBaHMA K IIPENOCTaBIEHHUIO TOCY JapCTBEHHON YCITyTH.

TTopsnOK ¥ MEPUOJUIHOCTD OCYIIECTBIIEHH IJIaHOBBIX
¥ BHEIUIAHOBBIX IIPOBEPOK MOJHOTHI ¥ Ka4eCTBa IIPeOCTaBICHUA
rOCyJapCTBEHHOM yCIIyTH

4.3. KoHTponr 3a TOJNHOTOM W  KayeCTBOM  IPeAOCTaBICHH:A
rOCYIapCTBEHHOU YCIYTM OCYILECTBISETCS ITyTeM NpoBeIcHUs MHMHHCTEPCTBOM
ILUTaHOBBIX W BHETJIAHOBBIX MPOBEPOK.
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4.4. IInaHOBBIE TIPOBEPKM TMOJHOTHI M KAYECTBA IIPEAOCTaBIICHUS
TOCYapCTBEHHOH YCIyTH MPOBOAATCSA HA OCHOBAHHH IIPUKA30B Munucrepcrsa u
OCYIIECTBIIAIOTCA HA OCHOBAHMM pa3pabaThiBaeMBIX MHHHMCTEPCTBOM €XErOIHBIX
[IIAHOB, yYTBEPXAEHHEIX MUHUCTEPCTBOM, B OopMe TOKYMEHTapHO#M IIPOBEPKH
(W1H) BEIE3THOM TIPOBEPKH B MOPSKE, YCTAHOBIEHHOM 3aKOHOAATEIECTBOM.

4.5. BHemnmaHOBEIE IIPOBEPKH IIPOBOAATCH B dopme moxymeHnTapHoit
NpOBEPKM M (WIM) BHIE3JHONW IPOBEPKH B IIOpSIIKE,  YCTaHOBIIEHHOM
3aKOHOJaTeJIbCTBOM.

BHemiaHOBEIE IPOBEPKU MOTYT IPOBONMTECS HA OCHOBAHHHM KOHXPETHOIO
- obpamieHus 3agBHTeNs O (akTax HapylIeHHs ero IIpaB Ha MOJyYEHHUE
TOCYyapCTBEHHOH YCIIyTH.

4.6. Pe3ynbTaTh MIAHOBEIX U BHEIIAHOBAIX IIPOBEPOK OPOPMIIAIOTCS B BUIE
aKTa, B KOTOPOM OTMEYalOTCs BEISBICHHBIE HEIOCTATKH H IIPENIOKEHHS 110 HX
YCTpaHEHHIO.

OTBETCTBEHHOCTD JOIKHOCTHEBIX JIAI] [IEHTPA 110 IIPEJIOCTABIIEHHIO
TOCYAapCTBEHHBIX yCITYT 33 PEIICHH U AeHCTBUS (Ge3nelicTBHe), IPHHUMAaeMbIe
(ocyluecTBIIIEMBIE) HMH B XOJie [IPeI0CTABICHUS rOCyTapCTBEHHO# yCIIyru

4.7. JIomKHOCTHBIE JIHIa IIEHTPOB 110 ITPEAOCTABICHHIO I'OCYAPCTBEHHBIX
YCIYT, OTBCTCTBEHHBIE 3a OCYIIECTBJICHHE aIMHHHCTPATHBHEBIX IIpOLESYp IO
MIPEJOCTaBIICHHIO rOCyZapCTBEHHOH  yciyru, HECYT  yCTaHOBIECHHYIO
3aKOHONATeNbCTBOM Poccwmiickoit Menepaluil OTBETCTBEHHOCTE 3a pellleHne u
medcTBus  (GesneiicTBue),  npHHHMaemble B XO0O€  IIpeNOCTaBJIECHUS
rOCyIapCTBEHHOM yCITyTH.

MOIl u ero pa6oTHHKU HECYT OTBETCTBEHHOCTH, YyCTAaHOBJIEHHYIO
3aKOHOZaTeNIbCTBOM Poccuiickoit ®enepanumn:

1) 3a nmomHOoTy mepemaBaembIx HEHTPY 1O  MNPEIOCTABICHHIO
TOCYIapCTBEHHBIX yCIIYT 3asBICHMH O IIPEOCTABICHHH I'OCY JapCTBEHHBIX yCIyr u
VX COOTBCICTBHC ME€pENaBaeMbIM 3asBUTeNeM B MOI] CBEICHUSM, WHBIX
JMOKYMEHTOB, MPUHATHIX OT 3aSBUTENS;

2) 33 CBOEBpPEMEHHYIO Iiepelaqy  LEHTPY 10 HpPeaOCTaBICHHIO
TOCYyNapCTBEHHBIX  YCNIYT, IPEAOCTABILIOIEMY TOCYZJapCTBEHHYIO  YCIIyTY,
3aiBI€HHHA O  IpPeNOCTaBIECHHHU FOCYTapCTBEHHBIX  yCIyr, 3asBICHUIA,
COCTABICHHBIX HAa OCHOBAHHHM KOMILTEKCHBIX 3allpOCOB, WHBIX CBEJICHMU,
AOKyMEHTOB W (WnM) MHGOPMAlUWH, NPHHATHIX OT 3adBUTENIA, a TaKXke 3a
CBOCBDEMEHHYIO BBIfavy 3asBUTENI0 NOKyMEHTOB, IEPENAaHHBIX B JTHX MEJILX
MoL], LIEHTPOM I10 TIPEJOCTABIIEHUIO rocy 1apCTBEHHBIX ycuyr,
NPEAOCTABIAIOMIUM I'OCY AaPCTBEHHYIO YCIIyTY;

3) 3a cobmoeHue npas cy6GeKToB NEPCOHANIBHEIX TaHHBIX, 32 COOIIOAEHME
3aKoHozmarenkcTBa Poccuiickoit ®enepaunu, ycraHaBnMBaromero ocobeHHOCTH
obpamieHus ¢ uHpOpManuei, AOCTyIl K KOTOPOH OrpaHW4YeH (enepalbHBIM
3aKOHOM.
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Tlomoxenus, XapakTepusytomue TpeGoBaHuS K NOpAIKy u hopmam
KOHTPOIIS 33 IPEAOCTABIIEHUEM TOCY JaPCTBEHHOMN YCIIyTH
CO CTOPOHBI IpaXkAaH, UX 00beIHHEHNH ¥ OpraHU3aIlHil

4.8. KomTtpons 3a mpemoctaBieHHeM rOCYyAapCTBEHHOH  yCiyrH
OCYIIECTBIACTCS B (OpMe KOHTPONSA 3a CoGIOAeHHeM IIOC/IeAOBATENILHOCTH
NEHCTBUMH, ONpe/eNeHHBIX aMUHHUCTPATHBHBIMH npouenypaMy M0 HCHOJHEHUIO
TOCYIapCTBEHHOM YCITyTH M IPUHATHEM PEINeHHH M0IKHOCTHEIMIU JHIAMH, ITyTEM
MIPOBENICHUS TIPOBEPOK COONIONEHHA W HCIONHEHHS NO/KHOCTHBIMH JTULaMH
LICHTPOB 110 NPEAOCTABIECHUIO IOCY AaPCTBEHHBIK YCIIYT HOPMAaTHBHBIX TIPaBOBBIX
akToB Poccuiickoit ®enepanuuy, HOPMaTUBHBIX IIPaBOBBIX aKTOB Pecmy6auku
Kowmu, a Taxoke monoxeHuii HacTosImero AIMHHUCTPATHBHOTIO periaMeHTa.

IlpoBepka Taike MOXET NPOBOZUTHCH IO KOHKPETHOMY OO0palleHHIo
TpaKJaHWHA WIIH OpTaHH3aliH.

V. llocy neGHblit (BHeCy ne6HEII) TOPSIOK 063KaTOBAHMS perieHwmit
U nelicTBui (6e3neHcTBIS) Oprana, MpeoCTABSIOIIEro rOCy1apCTBEHHYIO
YCIyTy, a TAKXKe JOJDKHOCTHBIX JIUL, FOCYTapCTBEHHBIX CITyKaI[HX,
MHOT0(yHKIHOHAJIFHOIO LIEHTpa, PaGOTHHKOB MHOTO(YHKIIMOHAIBHOTO IEHTpa, a
TaKOKe OpraHM3alluif, MpeyCMOTPEHHEIX YacThio 1.1 crathu 16 DenepansHOro
3aKoHa oT 27 urong 2010 r. Ne 210-®3 «O6 OpraHu3allMy IpeoCTaBIeHUS
TOCYAapCTBCHHBIX ¥ MYHHUIMIATBHEIX YCITYT», WX UX paGOTHUKOB

5.1. VkasaHHas B HacrosmeMm pasnene HUHpOpPMalUMA  IOIIEKUT
pPasMEIIeHHuI0 Ha o(uUMAILHOM caiiTe Munncrepcrea, Ha Epunom noprasue
TOCYNAapCTBEHHBIX W MyHHIHIANBHEIX yCIyT (GyHKIHil), B Peecrpe.

HUnpopmanms s 3as1BUTENs 0 €10 IpaBe MOKATH
Xanoby Ha pelleHus U NedCTBUs (GesneiicTBHe) oprana,
HPENOCTABIIAIOIIETO IOCY AAPCTBEHHYIO YCIIYTY, €ro TOMKHOCTHOLO
LA JIM00 rpaXkaHCKOTo CITyXKallero, MHOrO(yHKIHOHAIEHOTO

LCHTPa, €0 PabOTHYKA, a TAKXKe OPTraHHU3ALMIA, YKA3aHHbIX
B4acTH 1.1 cTaten 16 @epepansHOro 3akoHa ot 27 MO

2010 r. Ne 210-®3 «O6 opranusamun IIPEAOCTABIICHUS

TOCYRapCTBEHHBIX U MYHMIMTIATBHEIX YCIIYD, WM HX
PabOTHUKOB IIpH NpeIOCTABIEHUH rocyJapCTBEHHO# ycmyru

5.2. 3asBHTENs MMEET NPaBO Ha OGNKAIOBAHHE pellleHH, aeicTBuUi
(GesneiicTBus) ueHTpa 1o TIPENOCTABICHUIO  TOCYAapCTBEHHBIX  YCIIYT,
TIPENOCTABIIAIOMEr0 rOCY JapCTBEHHYIO YCIYTY, & TAKXKE ero MODKHOCTHEIX JIvII,
M®II, paborauka M®II, a taxxe OpTaHH3allMH, MpeNyCMOTPEHHBIX YacThio 1.1
cratbn 16 @enepamsHoro 3akoma or 27 mons 2010 r Ne 210-®d3 «O6
OpraHH3alMK NMPENOCTABICHUS FOCY JAPCTBEHHBIX M MYHUMIATHHbIX YCIyT», UIH
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UX pabOTHUKOB, NPHHATHIX (OCYIIECTBJEHHBIX) B XOJ€ IpPENOCTAaBICHHUA
rOCyAapCTBEHHON YCIIYTH, B JOCY1eOHOM IIOPSIKE.

Opranusauuu, npegycMorpeHHble dactsio 1.1 crateu 16 ®dexmepanbHOro
3akoHa OT 27 mrona 2010 r. Ne 210-®3 «O6 opraHusanud INpeaocTaBICHHS
rOCyAapCTBEHHBIX M MYyHHUIMIIATIBLHEIX YCIyT», Ha Tepputopun Pecmy6imuku Komu
OTCYTCTBYIOT.

IIpeameT xamoOkI

5.3. 3asBUTENs MOXET OOPAaTHTBCA C XKalo0OH Ha HapyIIEHHE MOpsIKa
NpeAOCTaBIeHHs TOCYAapCTBEHHOM ycimyru (naiee - jxanoba), B TOM YHCIE B
CIEAYIOUINX CITyYasax:

1) HapyIIeHHe CpoKa PErHCTpaliy 3asABIEHHUs 3asSBUTENS O IPEAOCTABICHAN
rOCyJapCTBEHHOM YCIyTH, 3alpoca, yKasaHHOro B cratbe 15.1 DenepanbHoro
3akoHa OT 27 mioma 2010 r. Ne 210-®@3 «O6 opraHuzamuu MpeaOCTaBICHHUS
rOCY/IapCTBEHHBIX ¥ MyHHUIIUIANBHEIX YCIYD»;

2) HapylleHHe CpOKa MpeIoCTaBIeHHS TOCYIapCTBEHHOM yciayru. B
YKa3aHHOM ciIy4ae pocyleOHoe (BHecymeOHOe) 0OO0XaJOBaHHE 3asgBUTENIEM
peiiennid U paevicteuil (6e3neiictBus) MOILI, paGorumka M®I] BO3MOXHO B
caydae, eciu Ha MOILI, pemenus u geiictBus (6e3neiicTBUE) KOTOPOro
00KaTyroTCsl, BO3JIOXKEHAa (YHKIHS O INPEAOCTABJIEHHUIO COOTBETCTBYIOIIMX
rOCyTapCTBEHHBIX YCIIYT B IIOJTHOM o0beMe B MOPSIKE, OIpeaeIeHHOM 4acThio 1.3
cratb 16 DepepampHOoro 3akona ot 27 wumrong 2010 r. Ne 210-®3 «O6
OpraHU3aIMy TPEIOCTaBIEHHs rOCY JapCTBEHHBIX U MYHHUIMNANEHBIX YCIYI»;

3) TpeboBaHMe Yy 3asBUTENs JOKYMEHTOB WM HWHGpOpManuu au6o
OCYINECTBJICHHUs MEHCTBMIA, IIPEJCTAaBICHHUE WM OCYIIECTBIIEHHE KOTOPHIX HE
IIPEyCMOTPEHO HOPMATHBHEIMH IPaBOBEIMHU akTamu Poccuiickoit ®enepauuu u
(umm) PecnyGmuxu KoM U1 IpeRocTaBieHus rocy 1apcTBEHHOM yCIIyTH;

4) oTka3 B mpueMe JOKYMEHTOB, PEOCTABIEHUE KOTOPHIX MPETYCMOTPEHO
HOpPMaTHBHBIMH TpaBOBEIMM aktamu Poccuiickoit ®enepaumu u  (win)
Pecniy6nuxu Komu, 171 npenocTaBieHus rocy AapCTBEHHOM yCIIyTH, Y 3asSBUTEIS;

5) OTKa3 B IPENOCTaBIEHHM TOCYJAPCTBEHHOM YCIYIHM, €CIM OCHOBAHHS
OTKasa He MpPEeNyCMOTPEHBI (QelepalbHBIMU 3aKOHAMH M IPHHATHIME B
COOTBETCTBMM C HMMM HHBEIMH HOPMATHBHEIMH NPABOBBIMM aKTaMu Poccuiickoii
®enepanyu, 3aKOHAMH ¥ HHBIMM HOPMATHBHBIMH [IPAaBOBBIMH akTaMu PecyGmuku
KoMn. B ykazanHOM ciydae pocyneOHoe (BHecyneGHOE) 06KaloBaHHE
3adBUTENIEM DpelIeHui W JAelicTtBuit (Oe3peiictBusa) MO®L], paboramka MOI]
BO3MOXHO B ciy4ae, ecii Ha MOIL], pemenuss u neiictBus (Oe3meiicTBre)
KOTOPOTO  OOXalylOTCS,  BO3JNOXKEeHAa  (YHKUHA IO  IPeJOCTABICHHUIO
COOTBETCTBYIOLIUX TOCYJapCTBEHHBIX YCIYyT B IIOJIHOM O0beMe B IOPAIKE,
ompezienieHHOM 4acTheio 1.3 ctateu 16 @enepansHoro 3akosa ot 27 urons 2010 r.
Ne  210-03 «O6 opraHusanuu MpegOCTaBIE€HHS TOCYAApPCTBEHHBIX U
MYHULIMIIAIBHBIX YCIYT»;
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6) sarpeGoBaHMe y 3asgBHTENd [PHU INPEJOCTABIECHHH TOCYIApPCTBEHHOM
YCIOyrd IUIaThl, HE MpPeIyCMOTPEHHO!I HOPMATHBHBIMH IIPABOBLIMH aKTAMHU
Poccuiickoit @enepanun u (win) Pecny6nuku Komu;

7) oTKa3 B HCOpPaBIeHHH MONYINEHHBIX ONEYaTOK M (MIM) OmMGOK B
BEIIAHHBIX B pe3yJIbTaTe NPEJOCTaBIEHHs IOCYJapCTBEHHOM yCIyrH HOKYMEHTax
b0 HapyLIeHWE YCTaHOBIEHHOIO CpPOKa TAaKMX MCIpapieHHil. B ykasaHHOM
ciydae pocyneOHOoe (BHeCyfieOHOe) OOKalOBaHHWE 3asfBHTENEM peIIeHHH |
Reicteuil (Gesnericteua) MOIL], paGorHuka M®I] BO3MOXHO B CIIydae, eciii Ha
MO®IL], pewenus u neiictus (Ge3melicTBHE) KOTOPOTO OGKAMYIOTCS, BO3JIOXKEHA
(YHKIMS 10 NPEAOCTABNCHUIO COOTBETCTBYIOIUIMX TOCYAApCTBEHHBIX YCIYT B
IIONHOM O0BeMe B MOPAMKE, OIpeelIeHHOM YacTeio 1.3 crateu 16 ®enepansHoro
3akoHa oT 27 wmions 2010 r. Ne 210-®3 «OG opraHusaiu MpefOCTaBIeHHUS
rOCY IapCTBEHHBIX M MyHHLIMIIANBHEIX YCIYD»;

8) HapylleHWe CpoKa HMJIM NOpSAKAa BBLAAYH AOKYMEHTOB IIO pe3yIbTaTaM
IPEAOCTABICHHS FOCY JapCTBEHHOM YCIIyTH;

9) mpuocTaHOBNEHME INPEeNOCTaBICHHUS TOCYAAPCTBEHHON YCIYTH, €CIH
OCHOBaHUS NPHOCTAHOBIIEHHWs HE NPeIyCMOTPEHHI (elepalbHEIMUA 3aKOHAMH H
IPUHATBIMU B COOTBETCTBMH C HMMH MHBIMH HOPMAaTHUBHEIMH IIPaBOBEIMM aKTaMHU
Poccuiickoii @enepanum, 3aKoHaMH ¥ HHEIMA HOPMATUBHEIME IPaBOBBLIMH aKTaMH
Pecybnuxn Komu. B  ykasamHoM ciydae mocyme6Hoe (BHecyneGHOe)
obxalloBaHue 3asBUTENIEM peIleHuit U NeiicTeuii (Gesneiicteus) M®II, paGoTHuka
M®IL] BosmoxHO B ciydae, ecnu Ha M®LI, pernenus u geHcTBUS (be3neiicTue)
KOTOpOro  oOXamyroTcs,  BO3NOXKEHAa  (QYHKUHS 10  IIPEeJOCTABICHHIO
COOTBETCTBYIOIIMX TOCYIAAapCTBEHHEIX YCIYr B IIOTHOM OOBEME B IOPSJKE,
onpeneneHHoM 4YacTeio 1.3 crateu 16 @enepansHoro 3akona ot 27 wong 2010 r.
Ne  210-®3 «O6 opraHu3anmue TPENOCTaBIE€HHS TOCY[AapCTBEHHBIX H
MYHMIUITAIBHEIX YCIyD»;

10) TpeGoBanue y 3asfBHUTeNss NpPH MPENOCTABIEHHM TOCYAApPCTBEHHOM
YCIyT' NOKYMEHTOB WM MH(OpMalMy, OTCYTCTBHE M (WIH) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIMCh MPH MEPBOHAYalbHOM OTKa3e B IPHEME AOKYMEHTOB,
HEOOXOMMMBIX U1  IIPeNOCTaBIeHHs TOCYAApCTBEHHOM yCIyrw, Jm6o B
NPEAOCTaBICHUN TOCYIapCTBEHHOHM yCIyrd, 3a HCKIIOYEHHEM  CIydYaes,
IIpelyCMOTPEHHBIX IMyHKTOM 4 4dacTu 1 crateu 7 ®emepanpHoro 3akoHa ot 27
mtost 2010 r. Ne 210-®3 «O6 opraHuzaiuu npeJocTaBlIeHUs FOCY JAPCTBEHHBIX U
MYHUIMIIABHBIX yClyr». B ykasaHHOM ciydae pnocyneGHoe (BHecyneGHOE)
00>xaioBaHUe 3asBUTENIEM pEIUeHuii 1 feiicTeuil (GesneitcTusa) M®IL], paboTHuka
M®I] Bo3moxHO B ciydae, ecnmu Ha ML, peutenus u neiictsus (6e3nelicTBHE)
KOTOPOTO  OOXalyloTCs,  BO3NOXKeHAa  (YHKIMA 10  NPEeJOCTABICHHIO
COOTBETCTBYIOLIMX TIOCYAAapCTBEHHBIX YCIYT B IIOJHOM 00BeMe B IOPSIKE,
onpeieneHHOM 4acThio 1.3 crateu 16 @enepanbuoro 3akoHa ot 27 mrons 2010 .
Ne  210-®3 «O6 opraHM3aid [pPEeNOCTABIEHHMS TIOCYJApPCTBEHHBIX U
MYHHLIUIAIBHBIX YCIYD».

Oprane! ucnonHuTeNnsHOMN Bractu Pecy6invku Komu, opranusanuy,
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YIIOTTHOMOYEHHEIE Ha paCCMOTpPEHHE XKallo0hl JOKHOCTHEIE JIUIIA,
PabOTHMKH, KOTOPEIM MOXET GBITh HAlpaBlIeHa Kano6a

5.4. XKanoGa MOxeT GBITh OJaHA 3asBUTENEM B IIEHTP 10 NPEXOCTABICHUIO
rOCYAapCTBeHHBIX yCIyT, MunucrepctBo, MOLI, MUHHCTEPCTBO S3KOHOMHYECKOTO
Pa3sBUTHA M NpPOMBINIIEHHOCTH Pecmy6nuxu Kommu, HanmeneHHoe ¢yHKIMAMEH M
noJIHOMOYMAMH yupenuteist MOL] (nanee — MUH3KOHOMpa3BUTHS).

B opramax, mnpenocTaBISIOWMX TOCYJApPCTBEHHBIE ycayru, MOL]
ONPEEIIAIOTCS YIOIHOMOYCHHBIE JOJDKHOCTHBIE JIMIA, paOOTHHUKH, HaJeleHHBIE
ITOJTHOMOYHSIMHU IO PaCCMOTPEHMIO 3KA00.

HOMKHOCTHOE  JIMLO, pabOTHUK, HAJeNeHHBI IIOJHOMOUYMAMH  TIO
pPaccMOTPEHUIO xaoo, Ha3HaYyaeTcs IIPAaBOBBIM aKTOM oprasa,
IIPEIOCTABIISIONIETO roCyJapCTBEHHYIO yCIyTYy, MUH3KOHOMpPa3BHUTHS,
JIOKaJBbHBIM akToM MOII,

Ilopsnok nofauu 1 pacCMOTpEeHMs XKaT0ObI

5.5. Kanoba MoxeT GBITH HalpaBlleHa Yepe3 OPraHU3allHIo IIOYTOBOM CBSI3H,
MHYIO OpraHM3alliiO, OCYLIECTBIAIOUIYIO JOCTaBKYy KOPPECIIOHACHIMH, 4Yepes3
MOILI, ¢ wcnmons30BaHMEM HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON —CeTH
«Mureprer», EnuHoro mnoprama rocynapcTBEHHBIX M MyHHIMNATBHBIX YCIYT
(Qynkumit) (mo pexoMeHmyeMoll (opMe corlacHO NpHIOKeHHIO Ne 5 K
HaCTOALIEMy aJMUHUCTPATUBHOMY DETNIAMEHTY), @ TaKXKe MOXET OBITh HpHHATA
IIPY JIMYHOM IIpHEME 3asBUTEII.

Hpu nocrymnennu xano6sr MOL ofecrieunBaer ee mepenady B UEHTP IO
NPEAOCTABICHHIO TOCYNapCTBEHHBIX YCIYyr B IOPSOKE M CPOKH, KOTOPHIE
YCTaHOBJICHBI COTJIAIICHUEM O B3aUMOJEHCTBUH Mexxay M®PL] u MuHucTepcTBoM,
HO He NO3/IHee CIEeNYIOETo pabodero JHS CO AHS MOCTYILIEHHS Kalo0Bl.

JKanoOs! Ha pemienus u AefictBus (6e3zeiicTBrE) PyKOBOOMTENS IIEHTPA IO
IIPEIOCTAaBJIEHUIO rOCyJapCTBEHHBIX yCIIyT, IIPEAOCTaBISAIOLIETO
roCyAapCTBEHHYIO yCIIYTY, IOAAIOTCS B MUHHCTEPCTRO.

Kanobel Ha pemenus u peiictus (Gesmelicteue) paGoTHEKa MOI]
IIOJIAIOTCST  pykoBoauTemo 3Toro MOLI. XKanoGsl Ha pemreHus ¥ JeHCTBUS
(GesneiictBue) ML nonarorcst B MUHIKOHOMpPa3BUTHAL.

JKamoba Ha pemennms u  jgeiictBus  (GesmeiicTBME) — opraHa,
NPEAOCTABIAIONIEr0 TIOCYJAapCTBEHHYIO YCIYyTy, ero JOJDKHOCTHOTO —IIHIA,
PYKOBOIHUTENSA  OpraHa, TNpPeHOCTAaBJISIOIIEr0  TIOCYAAapCTBEHHYIO  YCIYTY,
rOCYyJapCTBEHHOI'O CIIy)Kalllero MOXXET OBITh HalpaBlieHa 4Yepe3 OpraHM3allyio
IIOYTOBOM  CBSI3H, HHYI0 OpraHH3allMIO, OCYIIECTBISIOIYIO  JOCTABKY
KoppecnoHJeHIny, 4Yepe3 MOI[, c¢ wucnoms3oBaHueM HHPOPMALUOHHO-
TEJIEKOMMYHHUKAlMOHHOM ceTH «VIHTepHeT», o¢HIMaNBHOTO caiita oOprasa,
IIPEeJOCTABIAIONIETO roCyAapCTBEHHYIO yCIyry, Enunoro rmoprana
FrOCyAapCTBEHHBIX W MYHHIMIAIBHBIX yciayr (QyHKLHMIT), a TakKe MOXET OBITH
IPUHATA [IPH JINYHOM IIpHEME 3asIBHTEIIS.
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Xanoba Ha pemenus u peiictBus (GesmeiictBue) M®ILI, ero paGoTHuKa
MOXET OBITh HalpaBlI€Ha 4Yepe3 OpraHM3alUI0 MOYTOBOH CBSA3M, HHYIO
OpraHU3aIuIo, OCYIIECTBIIAIONIIYIO IOCTaBKy KOPPECIIOHIEHITHH, c
HCIIONIb30BaHHEM HH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn «HHTepHET»,
obmmmansHoro cafita M®L], EagumHoro moprana rocyJapCTBEHHBIX M
MYHHULMIANBHBIX YCIyT (QyHKIHIT), a Takke MOXET OBITh NPHHATA MPU JIHIHOM
IpueMe 3asiBUTEIIA.

IIpu moctynnenun B ML xano6sl Ha pelieHus U AeldcTBUA (Oe3aeiicTBrE)
opraHa, NpEeNOCTaBIAIOLIETO TOCYJapCTBEHHYIO YCIYry, IOJDKHOCTHOTO JIHIA
OpraHa, MpeIOCTaBISIOIIET0 TIOCYNapCTBEHHYIO YCIYry, TIOCYyJapCTBEHHOTO
rpaxaaHckoro ciyxamero MO®OL] obecnieunBaeT ee mepeaadyy B OpraH,
NPEAOCTABIIAIOIIMKE TOCYJapCTBEHHYIO YCIYTy, B IOpSAAKE M CPOKH, KOTOPEHIE
YCTAaHOBJICHBI COrJIAIlEHWEM O B3auMoAeicTBUM Mexay MOI[ u opraHoMm,
IPEJOCTABIIAIONMM TI'OCYJapCTBEHHYIO YCIYry, HO He TIO3JHee CIEAYIOLEro
pabodero IHS CO OHS MOCTYILICHHUS KaJTOOEI.

Ilpuem xamo6 B MNHUCBMEHHOW (QopMe OCYIIEeCTBISETCS OpraHaMH,
IIPENOCTABIAIOMIMMU ToCyAapcTBeHHble yeinyru, M®I] B MecTe mpenocTaBieHUs
roCcyapCTBEHHON yCIIyTH (B MecCTe, Iie 3asiBUTENIb IOJaBall 3alpoc Ha MMOIydYeHHe
roCyJJapCTBEHHOM yCIyru, HapylleHHe IMopsjKka KOTopoil obxaiyercs, JHOO B
MeCTe, TJIe 3asBUTEIEM MOIYyYeH pe3ynbTaT yKasaHHOH IoCy 1apCTBEeHHOH YCIIyTH).

ITpuem *anob B IUCHEMEHHOM! dbopme OCYILECTBIISIETCS
MUHKOHOMpPa3BUTHS B MeCTe €ro (aKTHIECKOTO HAXOXASHHS.

5.6. XKamoba momkHa comepxKaTh:

1) HauMeHOBaHUE ILEHTpa MO MPEOCTABICHUIO TOCYAapCTBEHHBIX YCIYT,
€ro Jo/LKHOCTHOrO yinia, MOLI, ero pyxoBogutens u (win) pabOTHHKA, peIIEeHHS
¥ JeiicTBus (6e3aeiicTBrEe) KOTOPBIX 00XKATYIOTCS,

2) damunuio, UM, OTYECTBO (TIOCIEAHEE - ITPH HAIMYHUH), CBEACHHI O MECTE
XKUTEIBCTBA 3asABHTENII - (U3MUECKOTO JIMIA, a Takke HoMep (HoMepa)
KOHTakTHoro TtenedoHa, ajapec (ampeca) 3JeKTPOHHOHN TOYTH (IPY HAIHYHM) U
IIOYTOBEIH afpec, IT0 KOTOPHIM OJDKEH OBITh HAlpaBJIEH OTBET 3asIBUTEITIO;

3) cBemeHuss 00 oOXalyeMBIX pelICHHAX K AeHcTBHAX (Oe3meiicTBuM)
LEHTpa MO MIPEeIOCTaBIEHUIO TOCYIapCTBEHHBIX YCIYT, €ro AOJHKHOCTHOTO JIHIa,
ML, pa6oraHuka MOLI;

4) noBOIBI, HA OCHOBAaHUM KOTOPHIX 3asBUTENb HE COIIACEH C peIIeHHeM U
nelictueM (6e3elicTBHEM) IIEHTpa IO MPEIOCTABICHUIO FOCY AapCTBEHHBIX YCIYT,
ero JoJbKHocTHoro nuna, MO®L], pabotauka M®II,

3asgBuTeNeM MOTYT OBITh NpPEACTaBIE€Hbl OPUTHHAIBI HOKYMEHTOB (TIpH
HAJIMYUN), TOATBEPKAAFOIIHE TOBOIEI 3asBUTEN, TMOO UX KOIMH.

5.7. B cny4ae nona4m xano0bl depe3 NpEACTaBUTENS 3aiBUTENA K jkajobe
[pUIaraercs MOKYMEHT, NOATBEPXKIAIOUINH IOJIHOMOYMS IIPEeICTABUTENI Ha
OCYIIECTBJICHUE JEHCTBUI OT UMEHH 3asBUTEIIS.

B  kadectBe  JOKyMeHTa, MOATBEPXKJAIOLIEr0o  IMOJIHOMOYMA  Ha
OCYIIECTBJICHHE JEeUCTBUI OT UMEHH 3asBHUTEJIS, IPeACTaBIIeTC: '
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a) odopMIeHHas B COOTBETCTBHH ¢ 3aKOHOJATENhCTBOM Poccuiickoii
Denepaniii JOBEPEHHOCTE (s GM3MYECKHUX JIHIT);

6) odopmneHHas B COOTBETCTBUH C 3aKOHOAATEIBCTBOM PoccHiickoi
Qenepand  JOBEPEHHOCTb, IOAMMCAHHAS pPYKOBOIUTENIEM 3asBUTENS HIH
YIIOJTHOMOYEHHBIM 3TUM PYKOBOIUTENEM JUIIOM (JUIS IOPUAUIECKHX JIMIY);

B) KOIUs PELICHHS O HAa3HAYSHHUH MK 06 M36GpaHuu 1M60 KOMMs NpHKasa O
Ha3Ha4YeHUH (QPU3UYECKOro JMIa Ha JOKHOCTB, B COOTBETCTBHH C KOTOPBIM TaKOe
¢usnyeckoe mHLO OONamaeT mMpaBOM MAEHCTBOBaTh OT HMEHH 3asBUTENA O3
IOBEPEHHOCTH.

5.8. 3asBHUTENs MMeEET NpaBO Ha IOJydeHHe WHGOPMALMH M JIOKyMEHTOB,
HeOOXOUMBIX 711 OOOCHOBaHHUS U PACCMOTPEHHS XKAIOOHL.

5.9. Peructpanus xano6bl OCYINECTBISETCS LEHTPOM IO MPEROCTaBICHHIO
rocyjapcTBeHHBIX yciyr, MOLl, MUH3KOHOMpa3BUTHS B JKypHaJle ydeTa jKajod
Ha pemeHus U JeiictBus (GesnelicTBHE) IIEHTpa IO IPEXOCTABICHHIO
TOCYJapCTBEHHBIX YCIYT, €0 MO/DKHOCTHBIX IJIHL, JXypHajle ydera Xanob Ha
pewenus u pedicteus (Gespeiicteue) ML, ero paGoTHHKOB, XypHane ydera
Xanob Ha pemenus u neiictus (Gespeiicteue) MuHsKOHOMpasBuTHA (Halee -
’KypHaJl) B TEYEHHE OTHOTO paboyero AHs CO IHs ee MOCTYIUIEHHS C MPUCBOCHHEM
€#l perucTpalliOHHOTO HOMEpA.

5.10. 3asgBuTeno BEIAAETCS PACTIMCKA B IIOJYYEHHM OT HETO JKaJOObl U MHEIX
IPEACTaBIECHHBIX JOKYMEHTOB B IHCBMEHHOM (hopMe Ha OYMaXHOM HOCHTENE C
yKa3aHHeM pPeruCTPalliOHHOrO HOMepa >KaloObl, JaThl M BpeMEHH €€ IpHEMa,
IepedHs NpPeJCTaBICHHBIX IOKYMEHTOB HEMOCPEICTBEHHO NPH JMYHOM IpHEME
3asBUTEIS.

B ciy4dae nonauu sxanodsl B ML (Ha Hero uiu ero paGoTHHKA) 3aBUTEITIO
BBIIACTCS PACIKCKA B MOJIyYEHUH KajoObl ¥ MHBIX MpeNCTaBIEHHBIX JOKYMEHTOB
B ITUCEMEHHOH (opme Ha GyMaXKHOM HOCHTeENE C yKa3aHHEM PETHCTPalOHHOTO
HOMepa JKanoOBl, JaTel M BPEMEHH ee IpHeMa, IepeyHsl MNpeCTaBIeHHbIX
JIOKyMEHTOB HETIOCPEACTBEHHO NIPH JIMYHOM HpUEMe 3asiBUTEI.

Pacnucka o perucTpanuy xano6sl U MOJydYeHHH NOKYMEHTOB C YKa3aHHEM
PETUCTPAaLMOHHOTO HOMeEpa XajoObl, JaThl M BpeMEHH e€ IpHeMa, IepedHs
IpeACTaBIEHHBIX JOKYMEHTOB, HalpaBlleHHBIX depe3 M®II, ¢ mcmonas3oBanueM
MH(OPMaIMOHHO-TENEKOMMYHHKALMOHHOM ceTn «HHTepHeT», Enunoro noprana
TOCYJapCTBEHHBIX W MYHHIUNAIBHBIX Yycayr (dyHKIumit), HampapiseTcs
3afBUTENI0O YE€PE3 OpPraHU3allMI0 IIOYTOBOH CBS3H, HHYI0 OpraHH3aIHIo,
OCYIIECTBJIAIOUIYIO OCTaBKY KOPPECHOHAEHINH, B TeUeHHe 3 paboumx IHEH co
IHS MX peTUCTpaluy.

Pacricka 0 perMcTpaliy >KajJo6bl ¥ HOMYYEeHHH JOKYMEHTOB C YKa3aHHEM
PErHCTPallHOHHOIO0 HOMEpa >XaloObl, AaThl M BpEeMeHH ee MpueMa, IepedHs
NpeACTaBIEeHHBIX JOKYMEHTOB, HANpaBICHHBIX Yepe3 OpPraHU3alldio ITOYTOBOM
CBSI3H, HHYIO OpPTraHW3allHI0, OCYMIECTBISIOIIYIO OCTaBKY KOPPECHOHIEHIIMH,
HalmpaBlAeTCs 3ajiBUTENI0 Yepe3 OpraHH3alMi0 IOYTOBOH CBA3H, MHYIO
OpraHM3alHIO, OCYILIECTBIAIONIYI0 AOCTaBKY KOPPECHOHIECHIHH, B TeYeHHE 3
pabounx JHel co JHS MX PETUCTPaIKH.
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XKanoba B TeueHHE OTHOTO PaboUero JHs CO AHS €€ PETHCTPALMH TOIEXKUT
nepenavye JODKHOCTHOMY JIHMILy, paOOTHUKY, HaJeIEeHHOMY MOIHOMOYMSMH IIO
PacCMOTPEHMIO XKanoo.

JKanoO#l, 32 HCKITIOUEHHEM XKaJI00 Ha peIleHus], IPUHSTEIE PYKOBOAUTEIIMU
OpraHOB, MpPEeNOCTABIAIOUIMX TOCYJApCTBEHHBIE YCIYTH, pPacCMaTPHBAIOTCS
JODKHOCTHEIM ~ JIMLIOM, pabOOTHHKOM, HAJ€NEHHBIM IHOJTHOMOYMSMH IIO
PacCMOTPEHHIO Kajtoo.

B cnydae ecnmum obxamyrorcs pemeHns u feiictBus  (6e3zeiicTBHe)
PYKOBOZIUTENS TEPPUTOPHUAIBHOIO OpraHa, CTPYKTYpHOIO IOApa3fieIeHus,
IPeIOCTaBIAIOIIET0 TOCYJApCTBEHHYIO YCIyry, Jkamoba pacCMaTpHBaeTCs
COOTBETCTBYIOIIMM OPraHOM HCHONHUTeNbHOM BiacT Pecry6mmku Komu B
nopsaake, npexycMorpeHHoM IlonoxeHueM o006 ocoGeHHOCTIX TIoAadd U
paccMOTpeHus Kajo0 Ha pemeHus U JeiictBus (Oe3neiicTBHE) OpraHoB
UCTIONIHUTENbHON BnacTH PecmyOmuxku KoMM ¥ HMX HOMKHOCTHBIX JIMII,
TrOCYJApCTBEHHBIX TIPaXXJAHCKUX CIYXalluX OPraHOB HCIOJHHUTEILHOM BIACTH
Peciybimuxu  KomM,  yTBepkIeHHHIM  HOCTaHOBIeHMEM  IIpaBHTENBCTBA
Pecy6nuxku Komu ot 25 mexabps 2012 r. Ne 592 (nmanee — IlomoxeHwue,
YTBEPXAECHHOE MMOCTaHOBIeHNEM Ne 592),

B cnydae ecnmm oOxamyloTcs pelreHus U JAeiicTBus  (Ge3meicTBue)
PYKOBOOUTENS OpraHa, MpeJOCTAaBIAIOIETO TOCYJapCTBEHHYIO YCIyry, 3a
HUCKIIIOYCHHEM Ciayd4as, HpeAyCMOTPEHHOro ab3ameM CeObMbIM HACTOSIIErO
IyHKTa, ajJo0a pacCMaTpHBAaeTCA B BHILIECTOAINEM opraHe (P €ro HAIHYHH)
mbo B cilIydyae €ro OTCYTCTBHS PpacCMaTpHBAeTCA  HENOCPEICTBEHHO
PYKOBOAMTEIEM OpraHa, IPEeJOCTABIAIOIIEr0 TIOCYHapCTBEHHYIO YCIYyIY, B
IopsiJiKe, MpeayCMOTpeHHOM [lomokeHrneM, yTBep)KIEHHBIM IOCTAaHOBIEHHEM Ne
592.

B cinydae ecnmu xamoba monana 3agBuTeNeM B opraH, MO®IL], B
MHMHHICTEPCTBO, B KOMIETEHLHMIO KOTOPOTO HE BXOMUT IPUHATHE PEIIEHHS I10
Kanobe, B TeueHHe 3 paboumx HHeH CO JHA ee PErHCTPalid YIIOJHOMOYEHHOE
JOJDKHOCTHOE JHMIO opraHa, pabotHuk MOILI, corpyanuk MuHHCTEpCTBA
HampasisteT kanoly B opraH, M®Il, MHHHCTEPCTBO, YIIOIHOMOYEHHEIE B
COOTBETCTBHM C KOMIIETEHIMEH Ha e€e pacCMOTpeHHe, U B MHUCBMEHHOH (opme
MHQOPMHpYET 3asABUTENs O IIepeHanpaBieHuH >xalo6el. IIpu 3TOM cpok
PacCMOTPEHHUs KaJoObl HCUMCISETCS CO IHS PETHCTPaldH jKamo0sl B Oprase,
M®I], MunucrepcTBe, yOJTHOMOYEHHOM B COOTBETCTBHM C KOMIIETEHIHEN Ha ee
paccMOTpeHHUe.

B cimydae ycTaHOBIEHHSA B XOJe WM II0 pe3yJbTaTaM pPacCMOTPEHHS
XanoObl  IPHU3HAKOB  COCTaBa  aJMHHHUCTPATHBHOTO  IPaBOHApyIIEHU,
IpeAyCMOTPEHHOr0  3akoHomarenscTBoM  Poccuiickoii  ®epepamun 06
aIMHHMCTPATHBHBIX IPaBOHAPYLICHUSAX, WIH MPU3HAKOB COCTaBa IMPECTYIUICHUA
JOJDKHOCTHOE JIHLO, pabOTHUK, HaJleNleHHbIH IOJTHOMOYMAMH IO PACCMOTPEHHIO
Kanob, HesaMeINIUTeNbHO (He mo3anHee 1 paGodyero AHS CO OHA YCTAHOBJIECHHS
YKa3aHHBEIX OOCTOATENBCTB) HaIpaBIseT HMEIOMINeCs MaTepHalbl B OpraHbl

IpPOKypaTyphl.
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Cpoku paccMOTpeHUs Kanob

5.11. XKanoba, IOCTyNnMBIIasg B  Opras, MPEeOCTaBIIAIOLIUN
rOCYJapCTBEHHYIO YCIyTy, JHOO B BBHIINIECTOSIIUNA opraH (IpH €ro HaJIM4YUK),
M®II, MHH3KOHOMpPa3BHUTHS, TOJIEKUT PACCMOTPEHHUIO B TeueHHe 15 paboumx
OHEH cOo JOHS ee perucTpallud, a B cilydae o0XaJloBaHMsS OTKa3a Oprasa,
IPEeOCTaBILIIOLIEr0 IOCYAapCTBEHHYIO ycuyry, M®IL] B npueMe HOKYMEHTOB y
3asBUTENS MO0 B UCIIPaBICHUM AOIYIIEHHBIX ONEYaTOK M OMMOOK WM B CIydae
o0)xajoBaHMs HapyIIEHUS YCTAaHOBJIIEHHOTO CpOKa TAaKWX MHCHpaBleHUl — B
TeueHHe S5 paboumx AHEH co JHA ee PEerucTpalliy, eciu 0ojiee KOPOTKHUE CPOKH
pacCMOTpeHHsT KalloObl HE YCTaHOBIEHBI OpPraHoOM, IpPeAOCTaBIAIOLIUM
rocyaapcTBeHHy0 yciayry, MOLl, MuH3KOHOMpa3BUTHs, YIOJIHOMOYEHHBIMM Ha
ee pacCMOTpEHHE.

ITepeveHp OCHOBaHHI IJI OTKA3a B YAOBIETBOPEHUH KaJIOOBI
U IlepedeHb OCHOBAHMI JI OCTaBIICHHUA Xallo0bI 6e3 oTBeTa

5.12. OcHOBaHMAMH AJIA OTKAa3a B YIOBJIETBOPEHUH JKaJIOOBI ABIISIOTCA:

a) HaIM4Ke BCTYIHBIIETO B 3aKOHHYIO CHIIy pelleHus cyna, apOUTpakHOTOo
CyJia 1o kajobe 0 TOM e IMpeaMeTe U IO TEM XK€ OCHOBaHUIM;

0) mojga4a >XajoOBl JIULIOM, ITOJHOMOYMS KOTOPOTO HE MOATBEPXKICHHI B
MopsiIKe, YCTaHOBIEHHOM 3aKoHoAaTeNbcTBOM Poccutickoit @enepanyu;

B) Halu4ue pelIeHHs MO XajoOe, NMPUHATOrO paHee B COOTBETCTBUU C
TpeGOBaHUAMU HACTOSAIIEr0 afMUHUCTPATUBHOIO perjaMeHTa B OTHOLIEHUU TOTO
ke 3asBUTENIA U [10 TOMY K€ IIpeIMETY KaloOBbl;

I) I@pH3HaHHe >KajJoObl HeOOOCHOBaHHOW (pelmleHHs U JAeHCTBHUA
(6e3meiicTBrE) TIPU3HAHBI 3aKOHHBIMH, OTCYTCTBYET HapyIlleHUe IIpaB 3asBUTENS).

5.13. B cimywae ecnmu B Jxanobe He ykazaHa (amMwiusg 3asBHTEINS,
HalpaBUBILETO XaT00y, WM IIOYTOBBI ajpec, MO KOTOPOMY HIOJDKEH OBITh
HampaBJieH OTBET, OTBET Ha Xanoly He JaeTcs.

LleHTp MO MPENOCTABICHUIO TOCYIAPCTBEHHBIX YCIYyT, HOLKHOCTHOE JIMLO,
MO®ILl, Mun>KOHOMpa3BUTHS, PpPaOOTHHUK, HANEJICHHBIA HOJHOMOYMAMH IIO
PacCMOTpPEHHUIO JKajo0, IpU TIOJNy4YeHHH JKaloObl, B KOTOpPOH COAEp)KaTCs
HelleH3ypHble 100 OCKOpOUTENbHbIE BBIPAXXEHHUSA, YI'PO3bl KM3HH, 34OPOBBIO U
UMYIIECTBY JOJDKHOCTHOTO JIHIIa, pabOTHHKA, @ TaK)Ke YJIEHOB MX CEMBH, BIIPaBe
OCTaBUThH Xaylo0y 0e3 OTBeTa II0 CYLIECTBY ITOCTaBJIEHHBIX B HEil BOIIPOCOB U B
TeueHHe 3 pabodymx OHEH CO OHS PEerHCTpaldy KaloObl COOOIIUTH 3asBUTEINIO,
HarpaBUBIIEMY Kalo0y, O HEAOITYCTUMOCTH 3JI0yIIOTpeOICHUS IIPaBOM.

B ciydae eciiM TEKCT Kaio0BI He MOAIAeTCsS MPOYTEHHIO, OTBET Ha )Kanoly
HE JaeTcs, M OHa HE TMOMJIEKUT HANpaBICHUIO HAa pPACCMOTPEHHE B
roCyJapCTBEHHBIN opras, opras MECTHOTO caMOyIIpaBJIeHHS,
MunskoHoMpassutusi, MOI[ unm 1OMKHOCTHOMY JHMIy B COOTBETCTBHH C HX
KOMIIETEHI[MEN, O 4YeM B TedeHHe CeMM MHeil CO JHSA PpEerucTparuul XaaoObl
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cooOIIaeTCs 3asABHUTENI0, €CIH ero (aMHiausd U ITOYTOBBIA aJpec MOANAIOTCH
IPOYTEHMIO.

PesynpTaT paccMOTpeHUs jkalo0b!

5.14. Tlo pe3ynbTaTaM pacCMOTPEHMS >XajloObl IpPHHUMAETCS OAHO U3
CIEeAYIOIIUX PELICHUI:

1) xanoba ymoBIeTBOpsETCS, B TOM 4HHcle B (opMe OTMEHBI NMPHHITOTO
pelleHus, WCIMpaBliCHUs NOMYIIEHHBIX ONEeYaTOK M OIMMOOK B BBIJaHHBIX B
pe3ynbpTaTe IPEJOCTaBICHHUS TOCYJapCTBEHHON YCIYyTH MOKYMEHTax, BO3BpaTa
3asBUTEII0O JEHEXHBIX CpPEICTB, B3MMaHHE KOTOPHIX HE MpeLyCMOTPEHO
HOPMATUBHBIMU IpaBOBbIMH akTamMu Poccuiickoit @enepanuy, HOpMATHBHBIMH
IIpaBOBBIMH aKTaMH cyObekToB Poccuiickoit @enepannu;

2) B yIOBJIETBOPEHNH Kal00b! OTKAa3bIBAETCA.

5.15. Pemenne npuHuMaeTcs B GopMe akTa LEHTpa IO NpPEeAOCTaBICHUIO
rocyJapcTBeHHBIX yciyr, M®L], MunskoHOMpa3BUTHUS.

5.16. Tlpu ynoBneTBOpeHUH KaMOOBI IIEHTp IO MPEAOCTABICHHUIO
rocy JapCTBEHHBIX yCIyT, MO®I], MuH3KOHOMpPa3BUTHUS MPUHUMAIOT
HCUYEPNBIBAIOIIAE MEPHI 0 YCTPAaHEHHWIO BEIABICHHBIX HapyLICHHWH, B TOM YHUCIE
[0 BBIJadye 3asSBUTENIO pe3yjbTaTa T'OCYAapCTBEHHOM YCIYTH, HE MO37Hee 5
pabouux JOHeH cO JAHA NPUHATHSA peEIIeHHsd, €CIM HHO€ HE YCTaHOBJICHO
3aKoHOHaTebeTBOM Poccuiickoit Deneparuy, 3akoHOIATENbCTBOM Pecmy6nuku
Komu.

ITopsmox nHGOPMHUPOBAHHS 3asBUTENS O Pe3yJIbTaTaX pacCMOTPEHUSA
KaJI00EI

5.17. He mno3gHee J1HA, CIEAYIOLIEro 3a JOHEM IIPUHATHA peELICHMUS,
YKa3aHHOTO B MyHKTe 5.14 HacTOAIIero aJIMUHHUCTPAaTUBHOIO perlaMeHTa,
3afBUTEIIO B MUCBMEHHOH ()opMe M IO ero >XEIaHWI0 B 3IEKTPOHHOH ¢opMme
HAIpPaBIIIETCI MOTUBUPOBAHHEIM OTBET 110 pe3yJIbTaTaM PacCMOTPEHMS XKaloOkL.

5.18. B MOTHBHpPOBAaHHOM OTBETE IO Pe3yJNbTaTaM PacCMOTPEHHS >KaIOOBI
YKa3bIBalOTCS:

a) HaMMEHOBaHHE OpraHa, MPEAOCTAaBISIOIIEr0 roCyJIapCTBEHHYIO YCIyIy,
M®II paccmoTpeBmiero xanoly, HODKHOCTh, GaMUIMs, HUMHA, OTYECTBO
(mocnemHee - MPH HAIMYNM) JO/DKHOCTHOTO IIHIA, PAbOTHHKA, IPHHABLIETO
peleHue 1o xanobe;

6) HoMmep, AaTa, MeECTO TMPHHATHA pelleHus, BKIIO4Yas CBEACHUA O
IOJDKHOCTHOM JIMIIE OpraHa, IpeJOCTaBIIIONIETO TOCyJapCTBEHHYIO YCIYIY,
pabotarke MO®LI, pemenue win aeiicTBus (6e3neiicTBUE) KOTOPOro 00XKamyloTCs;

B) paMuiIHs, UMs, OTHEeCTBO (IIOCIeIHee - IpH HAJIMYWH{) UM HaUMEHOBaHUE
3asBUTEILS;

T') OCHOBaHHUS IJIs IPUHATHS pelleHus o XKao0e;

) IPUHATOE MO Xaole pelieHue.
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5.19. B cnywyae mnpusHaHHS JKaJNoOBl MOIUIEXallei YHIOBIETBOPEHHIO B
OTBETE 3asdBHUTENIO, YKa3aHHOM B IOANyHKTe 1 mnyHKTa 5.14 Hacrosmero
aIMMHMCTPATHBHOI'O  perjiaMeHTa, Jaercs uWHQOpMalus O  JeHCTBHUSAX,
OCYHIECTBISIEMBIX IIEHTPOM MO MPEJOCTABICHUIO TOCYJapCTBEHHBIX YCIYT,
MHOTO(QYHKIIHOHAIBHEIM IIEHTPOM, IpeAyCMOTPEHHOM dacThio 1.1 crathu 16
@enepanbHoro 3akoHa or 27 wmioma 2010 r. Ne 210-®3 «OG opraEM3anuu
IPeJOCTaBICHUS. TOCYHApCTBEHHBIX M MYHHIUNAIBHBIX YCIYyr», B IEIAX
HEe3aMeJUIUTENIFHOTO YCTPAaHEHUS BBIABICHHBIX HapyILIeHHHd TpH OKa3aHHUHU
rOCyIapCTBEHHOM YCIYIHM, a TakXe NPUHOCHTCA H3BUHEHHS 3a JOCTABIICHHBIE
Hey[oOCTBa M yKaspIBaeTcs MHGOpMaIusd O JadbHEHIUMX AEHCTBUAX, KOTOpEHIE
HeOOXOMMMO COBEPIIUTH 3afBUTEIIO B MENSX IONYYEeHHs TIOCYapCTBEHHOI
YCIyTH. ‘

5.20. B cnywae mpu3HaHHUA KaJoObl He MOAJEXAaIleil yIOBJIETBOPEHUIO B
OTBETE 3ajIBHUTENIIO, YKa3aHHOM B IIOANYHKTe 2 mnyHKTa 5.14 HacTogmero
aIMUHUCTPATHBHOTO PpErjiaMeHTa, JAlOTCs apryMEHTHPOBAHHBIE PA3bACHEHHS O
NpUYMHAX MPUHATOTO PEIEHHs, a Takke HHGOpMAIusa O HMOPSAKe 00XKaTOBaHHUS
IIPUHSATOTO peIIeHMS.

ITopsimok o6GxanoBaHus pellIeHHUs II0 Kaao6e

5.21. 3asgBuTeENns MMeeT MPaBO 00XKAIOBATEH PEUICHHE, IPUHATOE 110 XKatobe,
B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM ITOPSIKE.

Iopsinok nomydeHus HHGOPMaLUH U JOKYMEHTOB, HEOGXOIUMBIX
111 000CHOBaHUS ¥ PaCCMOTPEHHS KAITOOEI

5.22. 3asgBuUTens BIpaBe 3ampallMBaTh M MOJNydYaTh HHGOPMALMIO H
JOKYMEHTEI, HEOOXOAMMEIE I 00OCHOBAHHS U PACCMOTPEHHMS KATOOEI.

3asgBuTens obpamaercd B LEHTP IO NPEJOCTABIEHHIO TOCYAapCTBEHHBIX
yemyr, MOLL, MMH3KOHOMpPa3BUTHS C 3asBJICHHEM Ha IOIy4YeHHe HHOOPMALMH U
AOKyMEHTOB, HEOOXOAMMBIX [ 0OOCHOBAHHUA M PacCMOTPEHHMs Xanobkl (Hanee —
3ajBJICHUE), B NUCBMEHHOH (opMe Ha OyMaKHOM HOCHTENE, B JJIEKTPOHHOMN
dopwme.

3asBIIeHHE MOXKET ObITh HalPaBIICHO 4Yepe3 OPraHM3alHIo MOYTOBOM CBA3H,
UHYI0 OpraHU3aIMio, OCYIIECTBILIIONIYIO JOCTAaBKY KOPPECIIOHACHIIUH, Yepes3
M®II, ¢ wcnone3oBaHHEM WHYOPMALMOHHO-TEJEKOMMYHUKAIIMOHHONA CETH
«HHTEpHET», a TaKXKe MOXKET OBITh IPHHATO MPU JIHYHOM [IPUEME 3aBUTE]L.

3asiBlieHHE JOJDKHO COAEPIKATE:

1) Ha¥MeHOBaHNWEe OpraHU3alMH, €r0 AOJDKHOCTHOIO JIMIA, B KOMIIETEHIIHH
KOTOpOTO  HaxoAuTCsd HHGOpMamyMs © JOKYMEHTHI, HEOOXOAuMBIE I
000CHOBaHUA U PACCMOTPEHHS KAIOOBL;

2) daMunHIo, UM, OTYECTBO (IIOCIEAHEE - IPH HATMYHH), CBEACHUI O MecTe
KUTENbCTBA 3adgBHMTENd - (GU3MYECKOro JHMIa, a Takke HoMep (HoMepa)
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KOHTAaKTHOro TenedoHa, aapec (agpeca) JIEKTPOHHOH HOUTHI (IPH HAIMYUM) H
TIOYTOBBIM aJipec, 0 KOTOPHIM JIOIDKEH OBITh HAIIPABJIEH OTBET 3asBUTEIIIO;

3) cBeneHus o6 wuHQOpMANMH W JOKYMEHTaX, HEOOXOAMMBIX Ui
06OCHOBaHHSA M PACCMOTPEHHS JKaJIO00BL.

Cpok mpepocTaBieHus HHGOPMAaLUH M JOKyMEHTOB, HEOOXONMMBIX I
00OCHOBaHMS M PacCMOTPEHMs >aloObl cocTapisdeT 5 pabouMx IHeH COo AHA
perucTpauny 3asBICHHUS.

OcHoBaHMif /IS 0TKa3a B MpHeMe 3asBIICHUS He IPELYCMOTPEHO.

Cnoco6s1 MHPOPMHUPOBaHUS 3asIBUTENLA O NOPAIKE MOAAYH
U PACCMOTPEHHUS KaJIOOBI

5.23. Wudopmaims © TOpsAKe [OJAYH W PACCMOTPEHHs KaloObI
pa3MerniaeTcs:

- Ha WHQOPMALMOHHBIX CTEHJAX, pAaCIONOXKEHHBIX B IEHTpe IIO0
IpENOCTABIEHHIO TOCY JapCTBEHHBIX yciyT, ML,

- Ha oMIHANBHBIX caiiTax MUHHCTEPCTBa, LIEHTPOB IO IPEAOCTaBICHUIO
rocyaapcTBeHHBIX yciyT, MOLI;

- Ha EjnuHOM TmopTane rocyJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYyT
(yHKUwi).

5.24. ViHGOpMaNui0 O MOPSAKE MOJAYA U PACCMOTPEHHs KalOOBI MOXKHO
TOJTy4YUTh:

- IIOCPEeACTBOM Tene(OHHOH CBI3H IO HOMEPY LIEHTPA MO NMPeAOCTABICHUIO
rocyIapcTBeHHBIX yciayr, M®ILI;

- IOCPEACTBOM (haKCHMUIIBHOTO COOOIECHHUS,;

- IIpH JIMYHOM OOpAaIlleH!H B LIEHTpe IO NPEeAOCTaBICHUIO TOCY AaPCTBECHHBIX
yearyr, MOIT;

- 110 JIEKTPOHHOM ITOYTe B LIEHTPE IO NPEAOCTABICHUIO TOCYIapCTBECHHBIX
yeIyT;

- IOpd THCBMEHHOM OOpalmeHMd B IIEHTpe MO IPEAOCTaBICHHIO
rOCyJapCTBEHHBIX YCIYT;

- IyTeM MyGIuYHOro MHGOPMHUPOBAHHUS.
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IMpunoxenue Ne 1

K AIMUHUCTPAaTUBHOMY pErIaMEHTY

MIPEIOCTaBICHUS FOCY IapCTBEHHOM YCIIyTH O BO3MEIIEHHIO
PacxXofoB, CBA3aHHBIX C NOrpebeHreM yMepIero (moruouero)
I'epost Connanuctuaeckoro Tpyaa, I'epos Tpyna Poccuiickoit
Denepanuy, MoNHOro kaBanepa opAeHa Tpynosoii Cnassl, I'epost
Cogerckoro Coro3a, I'epos Poccutickoit @epnepaninu, mMoaIHOro
KaBasiepa opzeHa CnaBbl

®opma

3aaBrneHue Ne: Opranuzanus, o6pabaTeIBaroas 3anpoc Ha
IIpeAOCTaBIIEHHE YCIYTH

I'ocynapcTBeHHOE O10[KETHOE yUpeKACHUE
Pecrry6mukun Komu «LleHTp MO npe0CTaBIEHHIO
rOCyAapCTBEHHBIX YCIYT B chepe COLUaNBHOM
3aIUThl HaceneHus

»

3ASIBJIEHUE

IIporry npenocTaBUTh FOCY AAPCTBEHHYIO YCIIYTY: BO3MEIIEHHE PACXOI0B, CBA3aHHEIX C
norpedenrem ymepulero (morubmero) I'epos Coumamuctudeckoro Tpyma, I'epos
Tpyna Poccuiickoii ®enepanun, MonHoro kasajepa opaeHa TpymoBoit Cnassi, I'epos
Cogerckoro Coro3a, I'epost Poccuiickoit ®enepariyu, moiHoro kaBanepa opaeHa CiaBbl

Caenenus 06 ymepiieM

)50

Hata poxnenus

3asgBUTENH

05(0)

Hata poxnenns

Mecto poxaeHus

AJipec MecTa XKUTeIbcTBa!

Anpec Mecta npe6bIBaHKs

JIOKyMeHT, y10CTOBEPSIOLINH
JINYHOCTH>

! VkasbiBaeTcs agpec perucTpalyy 1o J0KyMeHTY, YI0CTOBEPAIOEMY THYHOCTh

2 YKa3bIBaeTCs aJpec PErHCTPallMH O CBHJETENHCTBY O PETMCTPALUHU O MECTY
npeObIBaHus (TIPH HAJTHYIHH )

3 VkaseIBaeTcs cepus, HOMep, KeM 1 KOTJia BhIIaH
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IlpencraBurens

0)4(0

Hata poxneHus

MecTto poxxaeHus

Anpec Mecra xkuTenscTat

Anpec MecTa npeGeIBaHMs’

JIOKyMEHT, yI0CTOBEPAIOIHI
JNYHOCTES

JlokymeHT,
MIOATBEPK QA0 H
IIOJTHOMOYHS TIPEACTABUTENLS

KoHTakTHBIE
JIaHHEIE

Tenedon®

OneKTpoHHas
noyra’

Croco6 yBeJOMIICHNS O PHHATOM perieHHH '

B BenomcTBe

B M®I]

ITouToBEIM OTIIPAaBJICHUEM

ITo ampecy snexTpoHHOIT
IIOYTHI

Crnoco6 Beimiater!!

Opranusanus ¢enepanbHOI MOYTOBOM
CBs3Y (HaMEHOBAaHHE TIOYTOBOTO
OTAEIEHHUS)

Bank (HauMeHOBaHue GaHKa, OTAEICHUS U
¢unrana 1 HOMeEp PacYETHOI'O JIULIEBOTO
cyeTa)

* VkasbIBaeTCs afipec peruCTpalyy 110 JOKyMEHTY, YIOCTOBEPSIOLIEMY JINIHOCTE

> VKa3piBaeTcs afpec PErHCTPALMH MO CBUIETENHCTBY O PETMCTPAIHH [0 MECTy
npe6rIBaHuA (IIPH HATUYKH)

6 YxasbiBaeTcs cepusi, HOMep, K€M U KOT/ia BEIIaH

7 YKa3bIBaeTCS HAUMEHOBAHUE, CEpHs, HOMEp, KeM 1 KOT/a BEIAAH

8 YkasniBaroTcs TeneoHbI 3aBUTENS U IPEACTABUTENS

? YKa3BIBAIOTCS af|peca JIEKTPOHHOM TOYTHI 3aSBHTEINS U IIPENCTABUTENS

19 3anonusercs omuH U3 BApHAHTOB

' 3anonHsETCS ONHH M3 BAPHUAHTOB



Bxopsgimue noKyMeHTHI
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Ne HaumeHoBaHMe foKyMeHTa

KonuuectBo | Opurunan/xkomnus

JJUCTOB

Iomnexur
BO3BpATYy

A npemympexzien(a), 4TO TroCyAapcTBEHHas YCIyTa, IpeLOCTAaBIEHHAS
HETIPaBOMEPHO  BCICACTBUE IIPEJOCTABIEHHS MHOIO JOKYMEHTOB C 3aBEIOMO
HEBEPHBIMU CBEJCHUAMM, COKPHITHS AAHHBIX, BIHSIONINX HA HAa3HAYEHHE U BEIILIATY
TOCYyJapCTBEHHOM YCIYyTM WIM Ha WCUYHCIEHHE €€ pa3Mepa, B3bICKHBACTCS B
YCTaHOBJIEHHOM 3aKOHOZATEIECTBOM TIOPSJIKE.

Sl cornaceH (Ha) Ha IPOBEACHHUE NPOBEPKY IIPEICTABIEHHBIX MHOIO CBEICHHIA.

Hara

IMoamuce/®UO

PACITMCKA-YBEJIOMJIEHUE

3asBlIeHUE U IOKyMEHTHI Ha IPeJOCTaBIeHUe rOCy AapCTBEHHOM YCIIyTH:

BO3MEIIEHHE PacXO/IOB, CBS3aHHBIX C morpebenreM ymepuiero (morubmero) I'epos
Conunamcruyeckoro Tpyna, I'epost Tpyna Poccuiickoit ®eneparyu, moIHOro KaBajiepa
opaeHa Tpynosoit Cnassl, I'epos Cosetckoro Corosa, I'epost Poccuiickoit ®emepanun,
IIOJTHOTO Kapajiepa opjieHa CiiaBbl, MPUHAN CHEIUANIUCT:

(nozrmice) (pacmu¢poBKa MTOAIKCH)
Ilepeuens npencTaBIeHHBIX JOKYMEHTOB
Ne HaumeHoBanue foKyMeHTa KonnuectBo | Opurunan | ITommexur
/0 JIUCTOB /xorust BO3BpaTy
1
2.

Cpox NpUHATHA pelIeHus

KonTakTHEI! Tenedon

PexxuMm paGoTeI
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Peructpaunonssrii Ne

Jata npuema nokymeHTa

Ilognuce
(bamumis, MHULHAIIBT)
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Ipunoxenue Ne 2

K AIMHHHCTPATUBHOMY PETIAMEHTY

TIpeIOCTABIIEHHS TOCY TapCTBEHHON YCIIYTH I10 BO3MEIICHHIO
PacXoJi0B, CBA3aHHBIX C IIOrpeOeHHeM yMEpPIIEro (morubero)
I'epos Conmmamctideckoro Tpyna, I'epos Tpyna Poccwuiickon
denepaliiy, OJIHOrO KaBanepa opacHa Tpymnosoii Cnassl, I'epos
Cogerckoro Cotoza, I'epos Poccutickoit Penepaniyi, IOIHOTO
kapajiepa opeHa CiaBbl

PexomeHnayemas popma

BiaHK rocyAapCTBEHHOTO OIOKETHOTO YUPEXKICHUS
Pecny6nuxu Komu «LleHTp 1O MPpeAOCTABICHUIO
rOCyJapCTBEHHBIX YCIYT B chepe
COLMATTbHOM 3aIlIUTHl HaceJIeHUs

»

(Ha3BaHUe ropoja, palioHa)

(®UO 3asBUTENS)
npoxxuBaromeMy(ei) o axpecy:

VBenomMieHue
0 TIPEeOCTaBICHUH (06 oTkaze B IpenOCTaBICHHH)
roCyIapCTBEHHOM yCIyTH

YBaxkaeMblil Ip.

(baMutust, UM, OTYECTBO 3asBUTENA IIOJIHOCTHIO)

TTo pe3ynbTaTaM paccMOTpeHus Bamiero 3asBiIeHUs OT «___» 20 _r. o
NpeJoCTaBIeHs TOCYJApCTBEHHOX —yCIyrd IO  BOSMEIICHHIO pacxonoB,
CBS3aHHBEIX ¢ TorpebenHueM ymepurero (morubumero) I'epos ConmanucTu4ecKoro
Tpyna, I'epos Tpyma Poccuiickor denepauyy, IOMHOrO Kapajepa OpAcHA
Tpynosoii Cnasel, I'epos CoBerckoro Coro3a, I'epos Poccuiickoit @enepanud,
ToJTHOTO KaBajiepa opAeHa CiaBpl, IPHHATO pelIeHIC:

0 o npemocTtaBieHHH Bam rOCyIapCTBEHHOM yCIIyTH

0 06 oTkase B IIpeAoCTaBlIeHuH BaM rocy1apcTBeHHOH yCITyTH 110

CIIeAYIONINM ITpHYHNHAM
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CrpaBk# 1o TenedoHy:

JIOMXHOCTH OTBETCTBEHHOIO JIMIIA
roCyIapCTBEHHOT0 OXOIKETHOrO
yupexaenus Pecrrybmuku Komu -
I[EHTpa MO IPEIOCTABIECHHUIO
roCyJapcTBEHHBIX YCIYT B cdepe
COLMAJIBHOM 3aIlUTH] HaCeIeHU

TTOAIIHCH

(pacmmdpoBKa MOIIKCH)
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IIpunoxxenue Ne 3

K AIIMUHUCTPaTUBHOMY PETJIaMEHTY

IIPEOCTaBIeHUs [OCY IapCTBEHHOM YCIyTH 110 BO3MEIIEHHUIO
PacxooB, CBA3aHHEIX C [IorpebeHneM yMepIero (oruGIero)
I'epos Commanuctudeckoro Tpyaa, I'epos Tpyna Poccuiickoi
Denepaiuy, nomHoro Kasauepa opaeHa Tpynosoii Cnagsl, I'epos
Coserckoro Coroza, I'epost Poccuiickoit @enepaliuu, oJHOro
KaBaiepa opJeHa CiaBbl

Pexomennayemas opma

(rocymapcTBEHHOE OIOKETHOE YUpexKIeHHE
Pecniy6nuku Komu, M®LI)

OoT

(bamumms)

b
(nMs1, oTyecTBO (IPH HATUYHH))
IIPOXKUBAIOIIETO 10 a/Ipecy:

Ten., E-mail: (mpu Hamuuum)

3asgBneHue

00 HCIpaBlIeHUU ZOMYIEHHBIX OIIeYaTOK M (HIH) OIHGOK

Ilponry wcIpaBUTh [AONYINEHHBIE ONeYaTKH (MJIH) OMIMOKA B BEIAAHHBIX

MHE€ OOKYMCHTax

B CBiA3H C

Crioco6 nHGOPMHUPOBaHUS O Pe3YJIBTATE PACCMOTPEHHUS 3aABICHUSL
(Hy>XHOE MOTUEePKHYTH):

- JINYHO;

= IOYTOBBIM OTIIPABJIICHHUEM

(mata)

(moanucsk, pacmu@poBKa MOAMHCH)

'OTMeTKa O PeriCTpaLiy

(mata, Bx. No)
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IIpunoxenune Ne 4

K AZIMMHUCTPaTHBHOMY PETJIaMEHTY

IIPEAOCTABICHUA TOCY JAPCTBEHHOM YCIIYTH 10 BO3MEILIEHHIO
PacxoJioB, CBA3aHHBIX C MOrpebeHreM yMepiIero (MorubIiero)
I'epost Cormamuctuyeckoro Tpyna, Iepos Tpyaa Poccuiickoit
Dezepaimu, NOIHOTO KaBanepa opaeHa Tpynooii Ciiassl, I'epos
Coserckoro Coro3sa, I'epost Poccuiickoii ®enepauuu, MOJIHOrO
KaBainepa opzieHa CiaBbl

Pexomenayemas dpopma

bnank ['ocynapcTBEHHOro GIOMKETHOTO YUPEKICHUS
Pecry6nuku Komu «L{enTp mo npemocraBieHuto
TOCYIapCTBEHHBIX YCIYT B cpepe COLHAILHOM 3aIlUTH HaceIeHUS
»

(na3BaHHe ropoja, paiioHa)

(®UO 3asBurens)
IpOXXKBaromeMy (eif) 1o aapecy:

YBenomiieHue 06 OTKase B HCIPABIEHAH ONEYaToOK U (HIIM) OMIHGOK, JIOIIyIIEHHBIX
B IOKYMEHTAX, BEIIAHHEBIX B Pe3yJIbTaTe IPENOCTaBIeHHUS FOCY IapCTBEHHOM

YCIIyTH

YBaxxaeMbIi Ip. !
(baMunust, UM, OTIECTBO 3aSBUTENS IOTHOCTEHIO)

II0 pe3ysibTaTaM pacCMOTpPeHUs Balero 3asBieHUsI OT «  » 20 r.,
00 WCIpaBleHMH ONEYaToK M (WIM) OWHMGOK, JOMyIEHHBIX B NOKYyMEHTaX,
BBIJAHHBIX B pE3yJbTaTe NPEAOCTABIECHHUSA TOCYAAapCTBEHHOM YCIYIH, IPHHSATO
peleHye 06 OTKase B MCIpPaBIEHHH ONEYAaTOK U (WIM) OMHOOK IO CIeTYIOLIUM
IpHIHHAM

CrpaBku 1o TenedoHy:
Iloanuce OTBETCTBEHHOTO JIMIiA

OrMeTKa 0 perucTpanuu
(mara, ucx. Ne)
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ITpunoxxenue Ne 5

K AIMUHHCTPaTUBHOMY PETJIAMEHTY

IIPENOCTaBIIEHUS TOCY AAPCTBEHHOM YCITYTH 110 BO3MEIEHUIO
pacxoioB, CBA3aHHBIX C NorpebeHneM yMepliuero (Iorudmero)
I'epost Counanuctuaeckoro Tpyna, I'epos Tpyaa Poccuiickoit
®Denepanyu, MOJIHOTrO KaBayepa opaeHa Tpynosoit Ciasel, ['epost
Cogerckoro Coroza, ['epos Poccuiickoit @enepaliuu, OJIHOTO
KaBajepa opzeHa CnaBbl

Pexomennyemas ¢opma

(HaumeHOoBaHHe MuHUCTEpCTBA,
rocy1apCTBEHHOTO OO0 XeTHOTO yupexaeHus, M®OII)
oT

(bamunus)

3
(uMms1, oTuecTBO (IIpH HAIMYHH))
MIPOXKUBAIOILIETO I10 aPecy:

ten., E-mail: (mpu Hamuumm)

XAJIOBA

ITpoury paccmoTpeTs xanody Ha peuieHue, aeiictBue (be3neiicTBue)

>

(HauMeHOBaHHE LIEHTPA 10 MPEIOCTABICHHUIO rOCy AapcTBeHHOH yciyru, ML,
(dbaMums, UMs, OTYECTBO AOHKHOCTHOTO JIULIA, CIIELUAIMCTA IIEHTpa 10
[IPEOCTaBICHUAIO FT'OCYy AapCTBEHHBIX yeiyT, MO®LI, pelienus u 1eicTBU

(be3meiicTBHE) KOTOPBIX 00XKAIYIOTCSA) MPHUHATOE (OCYIIECTBIEHHOE) B X0
MPEIOCTaBIIEHHUS I'OCY JApCTBEHHOM YCIIyTH:

(Yka3aTh cBeieHUs 00 00KaTyeMbIX pelleHusX, AeicTBusax (0e3neiicTBun),
a Tak)Ke TOBOJBI, HAa OCHOBAaHHU KOTOPBIX 3asSBUTEINb HE COTIaceH
C peuieHHeM U JeiicTBHeM (Oe3aeiicTBHEM))

B moaTBepxaeHNe BHIIEH3IOXEHHOTO IIPUIaraio Cleayoniue JOKyMEHTHI:
1. ;
2. ;
3.

OtBeT mpoIIy HaIIPaBUTh MO aJIPeECy:
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(yKasaTs ajipec JeKTPOHHOI MOYTHI (Ipy HaNMMYKK), HOYTOBKII anpec,
T10 KOTOPBIM JOIKEH GBITh HalpaBJIeH OTBET)

(moxmuck, pacimudposka MOJITUCH)

Tenedon Pexxum pa6otel

Otmetka 0 perucTparuy xano6ml

(mata, Bx. Ne) ».



