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CJYXBA IIO IMITEH3UPOBAHHMIO U HAJI3OPY
OTAEJIbHBIX BUNOB AESITEJIBHOCTH PECITYBJIUKH THIBA
(CJIYXKBA I1O JIMIIEH3MPOBAHUIO PECITYBJIMKU ThIBA)

IIPAUKA3

oT« 77 » mMag 2024 r. Ne 744°

r. Kem3sli

O6 yrBepxacunn [Topsinka opranuzanuu pa6oThl
IO pacCMOTPEHHIO oGpamennii rpaxaad B CiayxGe Mo JIMIEH3HPOBAHHIO H
HAJX30pYy OTACHbHBIX BHIOB JeATe1bHOCTH PecnyGanku ThiBa

B cootetrcTBHH ¢ PenepansHBIM 3akoHOM OT 2 Mast 2006 r. Ne 59-03 «O nopsiake
paccMmoTpeHus obpaienuit rpaxxaan Poccutickoit ®enepanun» [TIPUKA3BIBAIO:

1. VrBepaute npunaraemsiit [Topsaok opranmsanuu paboThl 0 pacCCMOTPEHHIO
obpamenuii rpaxaaHn B Ciayx6e Mo JHMUEH3UPOBAaHHIO M HAJ30py OTHEIBHBIX BHAOB
nesrenbHOCTH Pecrybimku TriBa.

2. OTBETCTBEHHOCTh 3a OOBEKTHBHOE, BCECTOPDOHHEE UK CBOEBPEMEHHOE
paccMOTpeHHe OOpallleHHH TIpaxJaH BO3JIOXKHTh Ha 3aMECTHTENI PYKOBOAMTENS H
HaYaJIbHUKOB CTPYKTYpHbIX nozpaszaeiieHud CiayObl MO JIMLEH3UPOBAaHUIO U HAA30pY
OTJENBHBIX BUAOB JeATellbHOCTH PecryOimku TriBa.

3. Bemymemy »skcmepTy oOTHella IpaBOBOIO, KaJpOBOTO M OpraHH3alMOHHO-
skoHoMHYeckoro obecnedenus CiyxObl 0 JMLIEH3HPOBAaHHUIO U HAJA30pYy OTIENBHBEIX
BUAOB JesrenbHOCTH PecrmyGnukm TriBa obecreudTs oOpraHu3anuio paboTel C .
oOpaleHHsIMH TpaX<aaH.

4. TIlpu3HaTh yTpaTHBIIMM CHTy npuka3 Ciy 065l 10 JIMIEH3UPOBAaHUIO H HAA30PY
OTIENBHBIX BHAOB AeaTenbHOCTH Pecrybimuku TriBa ot 28 mapra 2013 r. Ne 64 «O6
YTBEP)KICHUH aAMHHHCTPAaTHBHOIO perjlaMeHTa IO NPEAOCTaBICHHIO rOCyAapCTBEHHOM
YCIYTd IO OpraHW3alMy NpHeMa rpaxjaH, obecniedeHHI0O CBOEBPEMEHHOIO H IOJHOIO
PaccCMOTPEHHS YCTHRIX H TUCBMEHHBIX 00pallieHUui rpaXKiaH, IPUHATHIO 10 HUM peLIeHHIH




M HallpaBIIEHHIO OTBETOB 3aBUTEISIM B YCTAHOBIIEHHBIN 3aKOHOAATEIECTBOM Poccuiickoi
®denepaiii CpOK».

5. Pa3mectuTh HacToAmMK mnpHKa3 Ha «OQHIHAIPHOM HHTEPHET-TIOPTAJIE
npaBoBOoM HHQpopMamum» (Www.pravo.gov.ru) U odunuanbHoM caiite CiayxObel Mo
JMLIEH3UPOBAHUIO W HAJ30py OTAENBbHBIX BHUAOB JeATeNbHOCTH Pecrmybmuku ThiBa B
HHGOPMAaLlMOHHO-TENEKOMMYHHUKAIIMOHHOH ceTH « AHTepHETY.

6. HacTosmuii mprKa3 BCTYNMaeT B CHILy CO AHS ero OQHUIIHAIBHOTO OITyOIMKOBaHHUS.

7. KoHTpOJIB 32 HCIIOJTHEHUEM HACTOSAILETO IPHKa3a OCTABIISIO 3a COOOM.

PykoBoauTens % g % 2.J0. Hamaau




YTBepxKIeH

[IPUKa30M Ciyx 651 1o
JMWLOEH3UPOBAHUIO H  HAA30py
OTAENBHBIX BUIOB JEATENLHOCTH
Pecry6muxu TriBa

oT « /% » Mas 2024 1. Ne /ff

IMopsagok
OpranH3anyu paboTbl MO PacCMOTPEHHIO O0paLIEHHH IPpaxKIan
B Ciyx0e 10 JIHIEH3HPOBAaHHIO H HAA30PY OTAEJbLHLIX BHIOB
aesateabHOCcTH Pecniy6snku TohiBa

1. O6mHe nonoKEHHNA

1. Hactosmwmii ITopsnok ycTaHaBIMBaeT OCHOBHBIE TPeOOBaHHA K OpraHHM3alMHU
pabotrel ¢ ofpallleHHsAMH TIpaXAaH, MocTymaolmMH B agpec Cuoyx6el 10
JIMLIEH3UPOBAaHUIO M HA30Py OTAENbHBIX BUAOB AeATeNbHOCTH Pecy6nuxu TriBa (manee
— Cmyx6a) B coorBercTBUH ¢ DenepanbHbIM 3akoHOM OT 2 Mas 2006 r. Ne 59-®3 «O
HopsaaKe paccMOTpeHHs ofpameHuit rpaxaaH Poccuiickoit ®enepanmm» (manee -
®enepanbHblil 3aK0H Ne 59-03).

2. [NleiictBue Ilopsakxa pacnpoctpaHseTcs Ha oOpamieHds rpaxzaaH Poccuiickoit
®enepauuy, NHOCTPAHHBIX IpaKAaH U JMI 0e3 rpaKAaHCTBa, a TAKKe MX 3aKOHHBIX
npeacraBurenei, nocrynatouue ['naBe Pecrry6nuxu TriBa, B [IpaButenscTBo Pecmybmnku
TriBa, opransl ucioNnHUTENbHOM BIacTu Pecy6inuku TriBa.

3. OO6pawmenne, mnoctynuBmee B CiayxOy, mnomiexur o6s3aTenbHOMY
PacCMOTPEHHIO.

4, B ciny4yae HEOOXOOMMOCTH NpH paccMoTpeHHH obpamenus Ciyx6a MOXeET
00ecneYuTh €ro pacCCMOTPEHHUE C BbIE3I0OM Ha MECTO.

2. Tpe6oBanusi K THCbMEHHOMY OOpamICHHIO

2.1. T'paxpaHuH B CBOeM OOpallleHHH B MUCbMEHHO#H (popMe B 00s3aTeNbHOM
MOpAAKE YKa3bIBaeT IMojiHoe HauMeHoBaHWe CiryxObl, mu00 (paMuIIHIO, UMs, OTYECTBO
COOTBETCTBYIOILETO JOJDKHOCTHOIO JIMIA, TUOO0 JODKHOCTh COOTBETCTBYIOILETO JIHIA, &
TAKXX€ CBOH (PaMHJIHIO, UMS, OTYECTBO (TIoCleIHee — IPU HAJTMYUH), HOYTOBBIA aJIpec, 1o
KOTOPOMY JOJDKHEI OBITH HallpaBiieHbI OTBET, yBEJOMIIEHHE O Iiepeajipecaliiy OOpalleHus,
H3JIaraeT CyTh MpeAJIOKEHHS, 3asSBJICHIUS WIH )XaJlo0bl, CTAaBUT JIMYHYIO NOAMHCH H JaTy.

2.2. B ciryyae HeOOXOAMMOCTH B MOATBEPXACHHE CBOMX IOBOAOB I'DaXKIaHHH
IpHUIaraeT K o0palieH IO B MUCEMEHHOH popMe JOKyMEHTHI M MaTepHaIbl INO0 HX KOIHH.

2.3. O6pamenne, nocrynusiree B Cryx6y WIH HODKHOCTHOMY JHIy B Qopme
3JIEKTPOHHOTO JOKYMEHTa, B TOM WHCI€ C HCIONb30BaHHEM (enepanbHoil
roCyIapCTBeHHOH HHGOPManUOHHOK cucTeMbl «ENWHBIA MOPTaI roCylJapCTBEHHBIX H
MYHHIUNAIBHBIX yCIyT (QyHKLuiH )» (ganee — Equnbli nopran) NOAIEXKUT paCCMOTPEHHIO




B MOpsAAKe, YCTaHOBIEHHOM HactoAmwuM IlopsakoM. B of6pamenun rpaxnaHdd B
0653aTeNLHOM TIOPSAAKE yKa3biBa€T CBOH (DaMUIMIO, MMs, OTIECTBO (IIOCIIETHEE — [IPH -
HAJIMYKMH), a TAKKe YKa3bIBaeT aJpec SJEKTPOHHOM MOYTH HIH afipec (yHHKAIbHBIH
HIeHTHUKATOp) THIHOTO KabuHeTa Ha EauHOM moprane, Mo KOTOPBIM IOMDKHEI GBITH
HallpaBIICHbl OTBET, YBEAOMJIEHHE O Iepeajpecaldd obpaineHus. I'pakIaHuH BIpase
NPUIOXKUTh K TakoMy oOpalleHHI0O HeOGXOAMMbIE HOKYMEHTH H MaTepdansl B
3NEKTPOHHOH (opMe.

3. HanpasJieHKe H perucTpauus NTHCLMEHHOTO OGpaIMeHHs

3.1. I'paX1aHKH HaNpaBJIfeT MHCEMEHHOE 00palleHre HermocpeACTBEHHO B Cityk6y
UIA TOMY JOIDKHOCTHOMY JIMI[y, B KOMIICTEHLMIO KOTODBIX BXOHHUT pEIIEHHE
MIOCTaBJIEHHBIX B OOpaIlleHHH BOMPOCOB. '

3.2. IlnceMeHHOe OGpalleHHe MOMIEXHUT 00A3aTENbHOM PErHCTPAllMd B TEYCHHE
TPEX JHeH ¢ MOMEHTa NOCTyIuleHuA B Ciryx6y WM JOKHOCTHOMY JIHITY.

3.3. IIucemeHHOe ofbpalleHHe, coAeplKaliee BOMPOCH], pEIIEHHE KOTOPHIX HE
BXoAMT B KomIereHUuIO CioyxObl, HampaBiseTCs B TeYeHHE CEMH OHEW CoO JHA
PETHUCTPAIlMH B COOTBETCTBYIOIIMI OPraH UK COOTBETCTBYIOLIEMY AODKHOCTHOMY JIHITY,
B KOMIIETEHIIMIO KOTOPBIX BXOIHUT PELICHUE MMOCTABICHHBIX B OOpalleHHH BOIIPOCOB, C
yBEIOMIIEHHEM I'paKJaHMHa, HallpaBUBILIEro obpaileHue, o nepeaapecaliy obpaleHus,
3a MCKIIIOYEHHUEM ClIydas, yKa3aHHOro B MyHKTe 5.5 Hactosmero [Topsaxa.

3.4. ITuceMeHHOe obpalieHHe, NOCTYMHBIIEEe B OPTraHbl HCIIOJHUTENLHOM BIaCTH H
cojepxaiiee HHGoOpMalMIO O (akTaXx BO3MOXHBIX HapyIIeHHH 3aKOHOJAATENHLCTBA
Poccuiickoii ®epepauud B cdepe MUTpAMM, HaMpaBisgeTcs OTBETCTBEHHBIM
JIOJDKHOCTHBIM JIMIIOM B TeYE€HME S5 THEH cO AHA PETUCTpalliy B Y IIpaBJI€HHE [0 BOIpOCaM
MHUTpandd MunHHcTepcTBa BHYTpeHHHMX nen Poccuiickoit ®@enepanuu no Pecmybmuke
TeiBa m I'maBe Pecnybnmuku ThiBa ¢ yBeJOMIIEHHEM Tpax[aHWHA, HaIMPABHUBILIETO
obpalieHHe, 0 nepeagpecaliy ero obpalieHns, 3a HCKIIOYEHHEM CiIydasl, yKa3aHHOTO B
nyHkre 5.5 Hacrosimero Ilopsaka.

3.5. B ciy4ae ecii pellleHHe MOCTABIIEHHBIX B MUCBMEHHOM OOpaleHUH BOIIPOCOB
OTHOCHTCA K KOMITIETEHLIMH HECKOJBKHX IrOCyJIlapCTBEHHBIX OPraHOB, OpTaHOB MECTHOIO
CaMOyIIpaBJIEHHS WIIH JOJDKHOCTHBIX JIMII, KOMHUSA 00pallleHus B TECYCHUE CEMH JHEH CO THA
PETUCTpALlMH HAIpaBIII€TCS B COOTBETCTBYIOLIWE TIOCYAapCTBEHHBIE OpPraHbl, OPraHbI
MECTHOTO CaMOYMpPAaBICHHA MM COOTBETCTBYIOIUEMY JAODKHOCTHOMY JIHIy, B
KOMIIETEHLIHIO KOTOPBIX BXOAHUT peEI€HHE IOCTAaBICHHBIX B OOpallleHMHM BOIPOCOB, C
yBEIOMJIEHMEM IPaXkIaHKHA, HaMpaBUBLIEr0 obpallleHre, 0 epeaapecany obpalleHus,
3a HCKJIIOYEHHEM CIIy4as, yKa3aHHOro B 4yacTH 4 crateu 11 ®enepanpHoro 3akoHa Ne 59-
3.

3.6. 3ampelnaeTcs HampaBlATh Xajoby Ha pacCMOTpEHHE B TI'OCYIapCTBEHHBIN
OpraH, OpraH MECTHOIO CaMOYNpAaBIEHUS HIH JODKHOCTHOMY JIMIY, PEIICHHE HIIH
neiicTBue (6e3meiicTBHE) KOTOPEIX obxXaryeTcs.

3.7. B ciayuae, eClM B COOTBETCTBHH C 3alIPETOM, MPELYCMOTPEHHBIM ITyHKTOM 3.6
Hacrosmero Ilopsaka, HEBO3MOXXHO HaNpaBIE€HHE XaJoOBl Ha pPacCMOTPEHHE B
rOCYIapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYTIpaBII€HUA UITH AOJDKHOCTHOMY JIHMITY, B
KOMIIETEHLIMIO KOTOPHIX BXONHUT pELIEHHEe IIOCTaBICHHBIX B OOpalleHWH BOIPOCOB,
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kaoba BO3BpallaeTcs TpaXHaHHHY C Da3bsICHEHHEM €ro MpaBa O0GXaloBaTh
COOTBETCTBYIOLIME pellleHHe WK AeicTBHe (be3nelicTBHE) B YCTAHOBIEHHOM HOPSAJKE B

CyA.
4. Opranunsanusi paGoThl IO pacCMOTPEHHIO O6paleHHii

4.1. OcHoBanveM [y Hayana pabGoTel ¢ obpalleHHeM SBISAETCS PErdCTpalHsa
obpaiteHusI.

Ipu perucTpaiuu o6palieHHs B SIEKTPOHHYIO Y4eTHYI0 KapTOYKy BHOCSTCH
ClIeAyIOLINe CBeICHH:

1) mata moctymieHus obpaleHus;

2) perucTpalliOHHEIH HOMep O0pallleHuS;

3) baMunHsA, UM, OTYECTBO 3asiBUTENA (TIOCIeIHEE — IIPH HATMYKH);

4) MOYTOBEIH ajpec U (UIH) aJpeC MEKTPOHHOM IIOYTEI;

5) ampec (yHHUKanbHBIH HAEHTH(UKATOp) IHYHOrO KabuHeTa Ha ExMHoM nopraie
IIPY €ro HCIIOJIb30BaHUHY;

6) kpaTkoe coJiep)kaHHe ITOCTaBJIEHHBIX B 06paIlieHHH BOIPOCOB (aHHOTALMA);

7) mubpsl BOIPOCOB, CONEPXKALIUXCA B OOpallleHHH, HA OCHOBE TEMaTHYECKOIO
KimaccudHkaTopa oOpallleHHil rpaXxIaH;

8) Tun obpaiienus (3ajdBleHUe, Kanoba, MpeasokKeHHe, a TakkKe OGIaroapHOCTS;
HHAWBUYaTbHOE HIIH KOJUIEKTHBHOE),

9) xaHan mocTymieHus oOpalleHus (HENOCpeACTBEHHAs Iepejaya, 1modra, ¢axc,
HHTEpHET-NIPHEMHas], DJIEKTPOHHAsA 1104Ta, JIMYHbIH IIpHUEM);

10) popma o6pamenns (IMCbMEHHas HIH YCTHaA (opMa, 3JIEKTPOHHEI JOKyMEHT);

11) xpaTHOCTB OOpaleHus (IepBUYHOE, IOBTOPHOE, MHOT'OKPATHOE);

12) agpecat obpameHus (OpraH UCIIOJHHTEILHON BIACTH, JOJIKHOCTHOE JIUIIO);

13) opra HCIIOMTHUTEILHOH BJIACTH HIIH JOJDKHOCTHOE JIULIO, KOTOpOMY oOpallieHHe
HAaIpaBJIeHO Ha pAacCMOTpPEHHE B COOTBETCTBHH C KOMIIETCHLMEH II0 peIlleHHIo
ITOCTaBJIEHHBIX BOIIPOCOB;

14) conpanbHOE MOJOKEHHE 3aIBUTEIA;

15) KONMMYECTBO JIUCTOB B OOpallieHHH U NPUIIOKEHUH K HEMY;

16) cpok paccMOTpeHHs OOpalleHHs.

4.2. Tlocne pericTpaiiy B TOT e AeHb oOpallleHHe HalpaBIseTCs PyKOBOJUTEIIO
Ciryx6EI 10 JIMI[EH3MPOBAHHIO U HA30PY OTAENBHBIX BHIOB NeATeIbHOCTH Pecirybnuku
TeiBa (mamee — PykoBoautens) nubOO JHIYy, ero 3aMellalolleMy, AJIi HalOXEHHs
PE30IIOLIHH.

Pesomonua JomkHA coaepkaTh (aMIIMIO M WHHLMANBI JIKI, KOTOPBIM [JaeTcs
HIOpy4YeHHe, HOANUCH PykoBoaMTEN MK JIMLIA, €70 3aMellalolIEero.

IMopy4eHHe MOXeET COCTOATh U3 HECKOIIBKUX 4acTeH, MPEeIIIMCHIBAIOIINX KXKIOMY
HCIIOIHUTEIIO CAaMOCTOSATENIbHbIE IEHCTBUA, HOPSIOK U CPOK UCIIOTHEHHA.

4.3. Obpaiuenns ¢ pesomornueii PykoBoaurens 160 1dlla, €ro 3aMeINaoLIero, B -
TOT e JeHb HaNpaBiIfioTCi MOAYMHEHHBIM €My JOJDKHOCTHBIM JIMIAaM, COTpYyAHHKaM
Cryx6bl B COOTBETCTBHH C HX KoMIleTeHuuel (cdepoit Benenns) (nanee —Hcnonnurenn).
B ciaydae ecilM IIOCTaBIE€HHbIE B OOpallleHHM BOIPOCH 3aTparuBaioT cepy BeACHHs
JNOJDKHOCTHBIX JIMI, OpPraHOB HCIIOJIHUTEIBHOH BIACTH MJIH HX CTPYKTYPHBIX
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NoZpasAeNeHNH, He IMOAYMHEHHBIX PYKOBOIMTEIIO, KOMHMA OOpaIlleHHs HANpaBIgeTcs
COOTBETCTBYIOLIEMY JOKHOCTHOMY JIMILY, B COOTBETCTBYIOLIHI OPraH HCIIOJIHHTENHHOM |
BIaCTH MJIM €ro CIPYKTYpHOEe MNoApa3ielieHHe, IMpH HEeoOXOAMMOCTH — C
COIPOBOAUTENHHEIM ITHCEMOM.

4.4. Ucnionuuteny:

1) obecnieynBaioT 06BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PAaCCMOTPEHHE
obpallleHusi, B Ciyuae HEOOXOAHMOCTH — C Y4aCTMEM TIpaXIaHHHa, HAIpaBHBIIETO
obpaieHue;

2) 3ampallMBalOT, B TOM YHCJI€ B 3JIEKTPOHHOM (opMe, HEOOXOAMMEBIE IS
paccMOTpeHHs: OOpalleHHs INOKyMEHTBI W MarepHaibl B APYTHMX TOCYAapCTBEHHBIX
OpraHax, OpraHax MECTHOIO CaMOyNpaBlieHHWs W y MHBIX JO/KHOCTHBIX JIMI, 3a
HCKIIIOYEHHEM CYJIOB, OPraHOB JIO3HAHUS U OPraHOB IIpeIBAPUTENLHOIO CIIEACTBHUS;

3) TNpHHMMAIOT Mephl, HalpaBlIECHHblE HA BOCCTAHOBJIEHHE MM 3alIUTY -
HapyIIEHHBIX ITPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXKIaHHHA;

4) roTOBAT NPOEKT MMCHMEHHOT'O OTBETA IO CYLIECTBY MOCTABIEHHAIX B OOpaIlleHHH
BOIIPOCOB, 33 MCKJIIOYEHHEM CITy4aeB, yKa3aHHEIX B pa3jielie 5 HacTosuero ITopska;

5) yBeIOMIIOT IrpakAaHWHA O HalpaBIeHHH €ro oOpallleHHs Ha pacCMOTPEHHE B
ApYro Trocy/lapCTBEHHBIH oOpraH, OpraH MECTHOTO CaMOYINpPAaBIE€HHS HIH HHOMY
JOJDKHOCTHOMY JIMITy B COOTBETCTBHH C MX KOMITETEHLIHEH.

4.5.T'ocy napcTBEeHHEIH OpraH, OpraH MECTHOTO CaMOYTIPABJICHHA HITH JOJDKHOCTHOE
JMIIO II0 HalpaBIIEHHOMY B YCTaHOBJIEHHOM mopsjake 3anpocy CiyxOwl 0oO6s3aHBEI B
TeueHHe 15 [HeH mNpeNoCTaBIATh AOKYMEHTHI M MaTepHallbl, HEOOXOAMMBIE JIs
paccMOTpeHHus obpauieHHs, 3a UCKIIIOYEHHEM JOKYMEHTOB H MaTEepHAJIOB, B KOTOPBIX
cojiepaTrcs CBeIEHHS, COCTABIAIOLIHME TI'OCYJApCTBEHHYIO HIIH HHYIO OXPaHAEMYIO -
benepasbHBIM 3aKOHOM TaiHy, M JJ4 KOTOPBIX YCTaHOBIEH OCOOBIH IOPSIOK
IIPeIOCTaBICHHUS.

4.6. OrtBer Ha obpaileHHe moOAMMCEIBaeTca PykoBoauteneM 60
YIIOJIHOMOYEHHEIM Ha TO JIHIIOM.

4.7. OtBet Ha obOpamieHHe HampaBisgeTca B (opMe SJIEKTPOHHOIO JOKYMEHTa IIOo
aJlpecy 3JeKTpOHHOHM IOYTHI, yKa3aHHOMy B oOpaieHMH, mocTymusieM B Ciyx6y B
¢dopMe 3IIEKTPOHHOIO JOKyMEHTa, HIH Mo ajpecy (YHHKaIbHOMY HICHTH(HUKATOPY)
JIMYHOro kabuHeTa rpakJaHMHa Ha EJWHOM moprajle IpH €ro MCIONb30BaHHH H B
IMMCHMEHHOM (hopMe TI0 TIOYTOBOMY aJpecy, yKa3aHHOMY B oOpallleHHH, TIOCTYyIIMBIIEM B
Cyx6y B MHCEMEHHO# (opme.

Ha moctynuBiee B Ciryx6y obpaieHue, coaepxailee IMpeAIoKeHHe, 3asdBICHHE °
HITH Kajio0y, KOTOPhIE 3aTParnBalOT HHTEPECH] HEOIPEIEIEHHOTO KpYTa JIMII, B YaCTHOCTH
Ha obpalieHHe, B KOTOpOM 00xairyeTcs Cy/iebHOe peleHHe, BEIHECEHHOE B OTHOIIEHHH
HeonpeJIelIEHHOro Kpyra JIHII, OTBET, B TOM YHCJIE C Pa3biACHEHHEM MOpAAKa 00KallOBaHHsA
CYAeOHOTO pelLlIeHHs, MOXET OBITh pa3MellieH ¢ CobmoieHHeM TpeboBaHU M 9aCTH 2 CTaTbH
6 ®enepanpHoro 3akoHa Ne 59-®3 Ha opuuuansHOM caiite Ciry 651 B HHOOPMAIIHOHHO-
TeJIEKOMMYHHKalIHOHHOH ceTH « AHTepHET».

5. Oprannzanus paGoThl 10 paCCMOTPEHHIO OTACJABHLIX 00pamcHHH

5.1. B cmydae eCiid B IMCbMEHHOM OOpallleHHH He yKa3aHbl GaMUNIKA IpaXJaHHHa,
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HanpaBHBILIETO OOpaIEHKE, WM IIOYTOBEIH afipec, 10 KOTOPOMY JOJKEH OBITH HAllpaBileH
OTBET, OTBET Ha oOpaleHHe He gaeTcs. EcaM B ykasaHHOM oOpaleHHMM COmepiKaTcs
CBEJICHUA O IOJIOTaBIMBAEMOM, COBEDINAEMOM HIH COBEPINEHHOM ITPOTHBOIPABHOM
AEsIHUM, a TalKe O JIMIIE, ero MOJAroTaBIMBaOLIEM, COBEPIIAIONIEM HIM COBEPIIMBIIEM,
obpalieHle MOIIEKHUT HanpaBneHmo B TOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €TI0
KOMIIETEHIIHE .

5.2. O6painenue, B KOTOpoM obkalyeTcs CyIeObHOe pelieHHe, B TEUEHHE CEMHU THEH
CO JHA PpErncTpalliM BO3BpalllaeTCs TIpaXKJaHWHY, HallpaBHBIIEMY OOpallleHHe, C
Pa3bsACHEHHEM MOPsAAKa 00KaJlOBaHUS JaHHOTO CyAeGHOrO penIeH . :

5.3. Ciyx6a IpHu NOJy4eHHH MUCEMEHHOro OOpaIlleHHs, B KOTOPOM COIepKaTCs
HELCH3ypHBIE JIH60 OCKOPOHMTENbHBIE BHIDOKEHHS, YIpO3bl JKM3HH, 3IO0POBHI0 H
HMYIIECTBY NOJDKHOCTHOIO JIMIA, @ TaKKe YJIEHOB €ro CeMbM, BIIpaBe OCTaBHTh
obpaieHne 6e3 OTBeTa MO CYINECTBY IIOCTaBJIEHHHIX B HEM BOIPOCOB M COOBIIHTH
rpaxJlaHHHY, HallpaBHUBINEeMY obpallleHHe, O HeIOIyCTHMOCTH 3JI0YIIOTpeOIEH S IPaBOM.

5.4. B cimy4ae ecinu TeKCT MUCHMEHHOro OOpalIeHHs He MOAAAETCH MPOYTEHHIO,
OTBET Ha obpallleHHe He aeTcs, H OHO He MOMJIEXHT PacCCMOTPEHMIO, O YEM B TEYEHHE
CEMHM JHEeH co IHA perucTpaunuu obpalleHus cooblmaeTcs rpaxJaHUHY, HallpaBUBIIEMY
obparieHue, eCiii ero paMUIHS U IOYTOBBIH aJipec MOAAAIOTCH MPOYTEHHIO.

5.5. B city4ae eciid TEKCT MUCHMEHHOT'O 00pallleHHs He IT03BOJISET ONPEHeNIUTh CYyTh
IIPEJIOKEHHUSA, 3asABJIICHUS HWIH JXKaloObl, OTBET Ha obpallleHHMe He JaeTcd, H OHO He'
MOJIE)KUT HaNpaBJIeHHIO Ha paCCMOTPEHHE B rOCYAapCTBEHHBIH OpraH, opraH MECTHOI'O
CaMOYIIpaBJICHHs HWIIH JOJKHOCTHOMY JIMI[y B COOTBETCTBHH C HX KOMITETEHIHEH, O YeM B
TEYeHHe CEeMH IHEeH CO [HA perucrpaludd obpalneHuss coollmaeTcs TpaXAaHUHY,
HanpaBUBIIeMy obpallleHue.

5.6. B ciry4ae eciii B MHCbMEHHOM OOpallleHHH rpaXKJaHHHa COAEPKHUTCS BOIPOC,
Ha KOTOpBIA eMy HEOZHOKPAaTHO AaBaJHCh MHCHbMEHHBIE OTBETHI II0 CYLIECTBY B CBSA3H C
paHee HallpaBJIAEMBIMH OOpaIleHUsAMH, U TIPH STOM B 0OpallleHuH He IPUBOAATCS HOBBIE
JOBOABI MIH OOCTOATENBCTBA, PyKOBOAWTENh BOpaBe MPUHATH pEIIEHHE O
0e30CHOBATEIBLHOCTH OdYepeAHoro ofpaileHus M TNpEeKpalleHUM IIEPENHMCKH ¢
rpaXkJIaHKHOM I10 JaHHOMY BOIIPOCY IPH YCIIOBHH, YTO yKa3zaHHOe oOpallleHHE H paHee
HarnpaBJiseMble 00palIeHHs HANpaBisIuCh B OfHY U Ty e Ciyx6y. O JTaHHOM PEILICHHH -
YBEIOMIIETCSA TPaXIaHHH, HANpaBUBIINHA obpalleHye.

5.7. B ciiydae eciid OTBET IO CYIIECTBY ITOCTABICHHOTO B 0OpallleHHH BOIpOca HE
MOJeT OBITh HaH 0e3 pa3MiallleHHsl CBeAEHHH, COCTaBIAIOIIMX IOCYJapCTBEHHYIO HIIH
HHYIO OXpaHseMylo (enepaibHbEIM 3aKOHOM TaiiHy, rpaxJaHHHY, HalpaBHBIIEMY
obpatieHre, Coo0IIaeTCs 0 HEBO3MOXKHOCTH AaTh OTBET IO CYLIECTBY IOCTABJIEHHOrO B
HEM BOIIpOCa B CBA3H C HEJOIYCTUMOCTHIO pa3IilalieHus YKa3aHHbBIX CBEICHHUH.

5.8. B ciay4ae ecly MPHYHHEI, 110 KOTOPBIM OTBET MO CYIIECTBY IIOCTABJICHHEIX B
o6pallleHHH BOIPOCOB He MOT OBITH AaH, B MocieayloleM ObUIH yCTpaHEHE!, TPaXIaHHH
BIIpaBe BHOBb HarpaBUTh oOpamenue B CiyxOy.

6. CpoxH paccMOTpeHHsl THCbMEHHOIO OOpameHus

6.1. IluceMeHnHoe obpameHue, moctynuBinee B Ciryx6y, paccMarpHBacTCs B
tedeHHe 30 qHeH co AHA perucTpanuy obpalIeHus.
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6.2. IluceMeHHoe o6pameHHe, nocrynupmee InaBe Pecrmy6muxu ThiBa M
cogepxamee HMHQOpMalMIO O (aKTaX BO3MOXHBIX HapyIIEHHHl 3aKOHOZATENIbCTBA -
Poccuiickoit @enepaliuy B chepe MUIpaLldH, pacCMaTpUBaeTcs B TedeHHe 20 AHel co IHS
perucTpanyy NUCbMEHHOT0 06 paleHus.

6.3. B HMCKIIOYHMTENBHBIX ClydasdX, a TaKkKe B CIyuyae HalpaBleHHs 3alpoca,
IpeycMOTpeHHOro moamyHkToM 4.5 Hacrosimero Ilopsaka, PykxoBomutens Bmpase
IpOJUTMTh CPOK DacCMOTpeHMsi obpalieHHss He Gonee uem Ha 30 maHell, yBeJOMHMB O
NPOAJICHHH CPOKa €r0 paCCMOTPEHHs IpaXkAaHHWHA, HallpaBUBIIIEro obpalleHue.

7. JIn4HbINA NPHEM rpakIaH

7.1. JIuynbiii npuem rpaxzad B Cmyx6e mpoBoautcs PykoBomutenem M ero
3amectHTeneM. IHbopManys o MecTe npHeMa, a Takxke 00 yCTaHOBJIEHHBIX IIA IpHeMa -
IOHAX M Yacax JOBOIAHMTCA N0 CBEAEHHMA I'pakiaH, MyTeM pa3MelleHHs Ha OQULHATEHOM
caiitre Ciryx051 B cetd «VIHTepHeT» M Ha MHPOPMAILMOHHOM CTEHJE, Pa3MELIEHHOM B
3naHud CiryKObI.

7.2. Peructpaums moceTuTeled OCYIIECTBIAETCS B NpHeMHOH PykoBoauTesns B
XKypHane yyeta mu4HOro pueMa rpaxiaH o yCTaHOBJIEHHOH (opme.

7.3. IIpu n1M9HOM NIpHEeMe I'pakJaHHH IPeIbSBIAET JOKYMEHT, yAOCTOBEPSIOIIMI
€ro JUIHOCTb.

7.4. CogepxaHue ycTHOro obpalleHHs 3aHOCHTCS B KapTOYKY JHMYHOIO IpHeMa
rpaxiaHiMHa. B cioydyae, ecliM U3JOXEHHble B YCTHOM oOpamneHuH ¢akTel H
00CTOATENBCTBA ABIAIOTCS OYEBUAHBIMU U He TPEOYIOT AOMOIHUTENBHON MPOBEPKH, OTBET
Ha obpallleHHe ¢ COrTacHs rpaKaaHMHa MOXeT OBITh JaH YCTHO B XOJie IMYHOTO ITpHEMA, |
0 YeM JIeJIaeTCs 3aIllUCh B KapTO4Ke IMYHOTO NMpHeMa rpaxiaHuHa. B ocTanpHBIX Cilydasx
JlaeTcs MUCbMEHHBIM OTBET 110 CYLIECTBY ITOCTABJIEHHBIX B 0OpalieHUH BOIPOCOB.

7.5. ITucekMeHHOe oOpalneHHe, MPHHATOE B XOJA€ JHMYHOIO IIpHEMA, IOIJIEKHUT
pPErHCTPalid M PAaCCMOTPEHHUIO B NOPSIKE, YCTaHOBIEHHOM HacTosluM Ilopsnxkom u
®enepanbHBEIM 3aKOHOM Ne 59-D3.

7.6. B cimyuae, ecn B oOpallleHHH cOJEepXaTcs BOIPOCHI, PEIIEHHE KOTOPBIX HE
BXOJHT B KomreTeHUuI0 Ciyx6bl, rpaKgaHHHy JaeTcs pa3bsCHEHHE, KyJa H B KaKoM
HopsAZiKe eMy clleXyeT oOpaTUThCA.

7.7. B xome THYHOrO MpHeMa IrpaKJaHWHY MOXeT OBITh OTKa3aHO B JaJlbHEHIIEM
PacCMOTpEeHHH OOpallleHHs, eClTH eMy paHee OBl JaH OTBET I10 CYIIECTBY IIOCTaBIEHHBIX
B 0OpallleHHH BOIIPOCOB. ‘

7.8. OrtnenbHele KaTerOpUM TIpaxJaH B Cly4YasX, IIpeayCMOTPEHHBIX
3aKOHOAATelbCcTBOM PoccHiickoit demepaliv, MoNb3yIOTCS IPAaBOM Ha JITHYHEIA ITPHEM B

INEpBOOYEPEAHOM ITOPAIKE.

8. KoHTpOJIb 32 cOO/II0AeHHEM MOPAAKA PAacCMOTPEHHA OOpaleHUH
H OTBETCTBEHHOCTH 3a Hapymenue [Topsanka

8.1. Cuoyx0a ocymiecTBisieT B IIpelelax CBOeld KOMIIETEHIMHM KOHTpOJb 3a
coomomenueM Ilopsgka paccMoTpeHust oOpallleHHH, aHalH3HpyeT CoJepiKaHHe
MOCTYMAIIUX oOpallleHHii, NMPHHUMAeT Mephl 10 CBOEBPEMEHHOMY BBIABICHHIO H




YCTPaHEHHIO IPUYHH HapyLIeHHUs IIPaB, CBO6O/ H 3aKOHHBIX HHTEPECOB I'PaXK/IaH.

8.2. KoHTposb 3a pacCMOTpPEHHEM OOpalleH i rpaXkaaH OCYIIECTBIAETC B X
obecrieYeHHs CBOEBPEMEHHOTO M KaueCTBEHHOrO HCMONHEHHS IIOpydeHHH IO
OGpaIeHHAM IPakaH, IPHHATHA OIIEPATHBHAIX MEP 110 CBOEBPEMEHHOMY BEIABICHHIO
YCTpaHEHHMIO IIPHYMH HapyLIEHH IPaB, CBOOO U 3aKOHHEIX MHTEPECOB Ipak/iaH, aHaIN3a
COZiepKaHMsl TOCTYMAOIIUX oOpallleHuH, Xoa U pe3yNbTaToB paboThl ¢ 06palneHHAMM
rpaxkaaH.

8.3. KoHTpouns 3a HcHoNHEHHEM OOpallleH i IrpaXkiaH BKIIIOYAET:

- MOCTaHOBKY MOpPYY€HHH [0 UCIIOTHEHUIO OOpallieHHi rpaXkiaH Ha KOHTPOJIb;

- c6op u 06paboTKy HH(MOPMALIUK O XOJIe PACCMOTPEHHsI OOpalCHHIA;

- MOATOTOBKY OIIEPAaTHBHEIX 3alpOCOB HCIOMHHUTENSAM O XOIE€ MU COCTOSHUH
HCIIONHEHHUA OpY4YeHHH 10 0OpalIeHUsIM;

- MOATOTOBKYy M 000O0IIeHHEe HaHHRIX O COAEPXaHHH M CPOKaxX HMCIOTHEHHS
NOpy4Y€eHHH Mo 0OpalleHUsIM rpaxaaH;

- CHATHUE OOpaIleHu# ¢ KOHTPOJIA.

8.4. KoHTpomp 3a CBOEBpeMEHHHIM pacCMOTPEHHEM OOpalleHui rpaxaaH
OCYILIECTBIIAETCA MOCNE PACCMOTpeHHs obpaleHus PykoBoaureneM, ero 3aMeCTHTENEM.

8.5. KoHTpomo mojiexar Bce IMOCTYMUBIINE OOpallleHHs rpakJaH, MOoJyIexamye
PaccCMOTpEHHIO.

8.6. ITocTaHOBKa Ha KOHTPOJIb OCYINECTBIAETCA MOCNE PaCCMOTPeHHs 0OpaleHus -
PykoBoauTeneM, ero 3aMECTUTEIIEM.

8.7. ObpainieHus CHUMAIOTCA ¢ KOHTPOJISA, €CIIU paCCMOTPEHEI BCE ITOCTABIIEHHBIE B
HHUX BOIPOCHI, MPHUHATHEI HEOOXOIMMbIE MEPHI H JJaHbI TMCbMEHHBIE OTBETHI.

8.8. Jluna, BHUHOBHEIE B HapylieHuH HacTosmero I[lopsaka u @enepaipHOro 3akoHa
Ne 59-®3, HeCcyT OTBETCTBEHHOCTD, IIPeAyCMOTPEHHYIO 3aKOHOAAaTeNbCTBOM Poccuiickoi
®enepanun.

8.9. I'paxmaHMH HMeeT NpPaBO Ha BO3MeELIEHHE YOBITKOB M KOMIICHCALHIO
MOpaJbHOTO Bpela, [pPMYMHEHHBIX HE3aKOHHBIM geiictBueM  (6esneicTBHEM)
rOCyapCTBEHHOI'O OpraHa, opraHa MECTHOI'O CaMOyTIpaBJI€HHs WK JOJDKHOCTHOTO JIMIA
IIpU paCCMOTPEHUH OOpallieHus, 10 PELIEHHUIO Cya.

8.10. B cmy4ae, ecnM TpaXJaHMH YKazal B OOpalllcHHH 3aBEJOMO JIOXHBIE -
CBeJIcHMA, pacXojbl, IIOHECEHHblE B CBA3M C PpAacCMOTpEHHMEM OOpalleHHUs
roCyJapCTBEHHRIM OpraHOM, OpPraHOM MECTHOIO CaMOYMpAaBJICHHS WM JOJDKHOCTHBIM
JIMIIOM, MOTYT GBITH B3BICKaHhI C JAHHOT'O IpakAaHKHA 10 PEIICHHUIO Cy/ia.




