JIPABUTEJILCTBO BPSIHCKOM OBJACTHA

HOCTAHOBJIEHUE

or 21 masg 20I8 r. Ne 250-n
r. bpsanck

006 yTBep)KIEHUH perdOHaIbHON
nporpamMMel «ObecrieueHre 3aluTh]
npaB motpebuteneit B bpsHcKoi

obmacti» (2019 — 2024 ronsr)

Bo ucrnonnenne 1myHKTa 7 mepedHs nopydeHuil Ilpesuwnenra Poccuiickoi
®enepamuu ot 25 mast 2017 ropa Ne Ilp-1004I'C, B cooTseTcTBUM ¢ PenepalbHBIM
3aKOHOM 0T 6 OkTsa6ps 1999 roma Ne 184-03 «OO6 ob6mux nDpuUHUHNAX
OpraHA3aIlMM 3aKOHOJATENbHBIX (IPEINCTaBUTEIBHBIX) U HCIOJIHUTEIBHBIX
OpraHOB roCyJapCTBEHHOU BIacTU cyOrekToB Poccuiickoit @enepanum», 3aKOHOM
Poccuiickoit ®enepauuu or 7 despans 1992 roga Ne 2300-1 «O 3amure npas
notpedureneit», 3akoHoM bpsHckol obnmactu ot 5 aBrycta 2011 roma Ne 76-3
«O TOJTHOMOYHSX OPraHOB rocyAapCTBeHHOM BilacTu bpsHCKoO#t obnactu B chepe
TOCYIapCTBEHHOI'O PEeryJMpOBaHUS TOPrOBOM AesATENBHOCTH B bpsHCKo# obna-
cti», yka3zoMm I'ybepraropa bpsiHckoit obnactu oT 29 suBaps 2013 roga Ne 62
«O6 ytBepxzmenun IlonoxeHus o0 ymupaBlIeHMM NOTPEOUTENHCKOTO PHIHKA
U YCIYT, KOHTpPOJIA B cdepe NPOU3BOJACTBA H OOOpOTa STUIIOBOIO CIIHPTA,
aJIKOTOJIFHOM M cmupToconepXkamieli  mpoaykuudu — bpsHckod  obmacTm»,
PYKOBOJICTBYSICH METOAMYECKHMMH PEKOMEHIAMAME 0 pa3paboTke U peanu3aluu
PETHOHAJBHBIX IpOrpaMM M0 obecledeHHI0 IpaB HOTpeOWTeNned, NOATOTOB-
nennsiMu  @DenepanbHOM ciyx6oif TO Hagzopy B cdepe 3aumThl IpaB
norpebureneit © Omaromomy4uss dYeJOBeKa, B IENIX pa3BUTHUA CUCTEMBI
obecrieueHus TpaB norpedureneit B bpsauckoi obnactu [IpaBurensctBo bpsinckoit
obnacTu
IIOCTAHOBJIIET:

1. YTBepauTe npuiaraemMylo permoHanbHyro Iporpammy «Ob6ecrnieuenue
3alIUTHI IIpaB noTpeduteneil B bpauckoit oomactuy (2019 — 2024 rogsr).
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2. COHUCITOIHUTENSIM ¥ y4aCTHAKaM IPOrpaMMBl, OTBETCTBEHHBIM 3a pealiu-
3al[{I0 MEPOMPHUATHHA ¥ TMPUHATHE MEpP IO NOCTHKEHMIO LENEBHIX IOKa3aTeleH
IIPOTPaMMBL:

2.1. OpraumuzoBars paboTy IO CBOEBPEMEHHOMY BBIIOIHEHHIO MEPOINpPHS-
THI{ IPOTPAaMMBI B COOTBETCTBHHU C YCTAaHOBIEHHBIMU CPOKaMH.

2.2. TlpencraBisaTh €XerogHo, B cpok 10 10 sHBapsA rona, CIeXyroLIEro
3a OTYETHBIM, B YHpaBlieHHWE IOTPEOUTENHbCKOTO pPBIHKA M YCIYT, KOHTPOJIA
B cdepe Mpou3BOACTBa U 000pOTa STHIOBOTO CIHPTA, AJKOTOJBHOH M CIMPTO-
comepxkamieii MpoAyKIMU bpsHCKOM 00JacTH OTYEeT O XOAE BBINONHEHHA MeEpo-
OpAATHN U GaKTUIEeCKH JOCTUTHYTHIX LENeBBIX II0KA3aTeNSIX IPOrPaMME].

3. Omy6nukoBaTh INocTaHOBIEHHEe Ha «OQUIMaIbHOM HHTEpHET-TIOpTale
npasoBoii uHpopMmanun» (pravo.gov.ru) U odunmansHoM caiite IlpaBurenncrsa
Bpsuckoit obnacTu.

4. KOHTpONb 3a HCIONHEHWEM HACTOSINEro ITOCTAHOBICHHUA BO3IOXHTh
Ha BuIe-ryOepHaTopa bpsrckoit o6nactu Pesyrnosa AT

A.B. Boromas




Y1BepxacHa
rocTaHoBiIeHneM [IpaBuTenbcTBa
BpsHckoit obnactu

or 2T masg 20I8 T. Ne 250-11

PEITMMOHAJIbHAA ITPOIPAMMA
«O6ecnedyeHue 3alIMTHI paB moTpebuteneit B bpsackoi obnactu»
(2019 — 2024 ronsr)

ITACITIOPT

pervoHansHoOM mporpammel «O6ecriedeHre 3aUTHI IpaB oTpeduTenei
B bpsanckoit obnactuy» (2019 — 2024 roner)

HaumenoBanue -
pErMOHAIBHON MPOTPaMMBI

OTBETCTBEHHBIH —
HCIIOJHUTENH IPOTPaMMBI

CoHucnoTHUTENH -
IPOrpaMMEI

Y49acTHHKHM OpOrpaMMBbl

«ObecrieyeHue 3aIUThH paB HoTpeduTenei
B bpsackoit obnacti» (2019 — 2024 roasr)

ynpaBJeHue MOTPeOUTENbCKOrO PhIHKA U YCIIYT,
KOHTpOJIS B cepe MPOU3BOJCTBA U 000poTa 3TH-
JIOBOTO CITMPTA, AIKOTOJIBHOMN U CIUPTOCOAEPXKa-
e npoaykuuu bpsHckoit obnactu

ynpasienre OenepanbHON CITy>XOBI IO HAA30pY

B cdepe 3amUTH NpaB IoTpebureneit u Omaro-
NOTy4HUs YenoBeka no bpsHcko obnacru

(110 coryiacoBaHHIO)

yIpaBjeHue BeTepuHapuu bpsHckoil obnacTy;
roCyZapCTBEHHAS JKUIUIIHAS HHCIIEKIIUS
bpsHckoil obnacty;
JenapTaMeHT CeMBH, COLHaIbHON M aeMorpadu-
YyeCKOU MOJMUTUKH bpsiHCKOH obnacTy;
IenapTaMeHT CTpoUuTeNbecTBa bpsHCcKo# obnactu;
JenapTaMeHT o0pa3oBaHWs M HayKH bBpsHCKOH
obnacty;
IenapTaMeHT BHYTpeHHeH MONUTHKYA bpsHCkou
obnacty;
®ObY3 «lleHTp rurueHsl 1 SMUIEMHOIOTHHI

‘B Bpsinckoit o6nacTi» (110 COrTacoBaHHUIO);

ynpasienue Poccensxo3nanzopa no bpsHckoit
1 CMoneHCKO# 00macTsaM (110 COTIaCOBaHHIO);
ynpasienne DerepallbHOH HANIOTOBOH CIYXOBI
no bpstHcko# 061acTh (10 COTIACOBaHMIO);
ynpasieHue PenepanbHoil aHTUMOHONOJBHOM
cryx0p1 1o BpsiHCcKO# o6nacty (o coriacosa-
HHIO);



Ilepeuens nmoaIporpaMm

Iens nporpamMmsl

3amaqy mporpaMMEbl

Ilenessie mokazarenu
IIPOrPAMMEI
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OBY «bpsuckuil LICM» (1o coriiacoBaHuio);

oTnenenue 1o bpsHckoit obnactu InmaBHOrO
yrpasnenuss 1lenrpansroro 6Ganka Poccuiickoii
Menepaupu 10 lleHTpansHOMY (enepaibHOMY
OKpYTYy (TI0 COrIaCOBaHHIO);

Opradbl MECTHOI'O CaMOYIpaBleHUs (110 corna-
COBaHHIO)

OTCYTCTBYIOT

pa3BUTHE CHCTEMBI oOecriedeH s IIpaB oTpeOu-
Teseit B bpsHckoi obnacti

1. IloBeImenue ypoBHs IpaBOBOH I'PaMOTHOCTH H
¢dbopMHUpOBaHUE Y HaceleHHUs HaBBIKOB PallHo-
HAaJIBHOT'O IOTPEOUTENHCKOTO TOBEICHMUS.

2. ObecnieueHnie 3a0UTHI IIPaB U MOBHIIEHUE
JOCTYITHOCTH IIPaBOBOM M 3KCIIEPTHOH ITOMOIIH
IUIs ToTpebuTeneil, B NEPBYIO odepens Uil UX
HayboJIee YSA3BUMBIX KaTEIrOpHiA.

3. Coznanue 3 PeKTUBHON CUCTEMBI ONIEPaTUB-
Horo obMeHa nHGoOpManueil B cepe 3aluThl
npaB moTpeburenel, BKIro4as HHPOPMUPOBaHHUE
oTpeOHTENeH 0 KauecTBe IpeIIaraéMaixX TOBa-
poB, paboT u yciyr.

4. CucreMaTiyeckas OIleHKa COCTOSIHUS ITOTpe-
OMTENHCKOTO PhIHKA U CHCTEMBI 3aIlUTHI IIPaB I10-
Tpeburenen

1. KonmyecTBO MyHHIIUNIATIBHBIX pailoHOB

Y TOPOJCKUX OKPYTOB, B KOTOPHIX OKa3bIBAKOTCS
6ecruraTHbIe KOHCYJIBTALMOHHBIE YCIYTH

B cdepe 3alIUTH IpaB noTpeduTeNnei.

2. Konn4ecTBO KOHCYNbTALlMM, OKa3aHHBIX HA
JIMYHOM TIpHEME, [0 TeledoHy, SIEeKTPOHHON
IIOYTE C PA3bSICHEHUEM IIPUHIHUIIOB CaMO3aIIHUTE
oTpeduTeNe.

3. KonnyecTBO KOHCYIbTAIIMM, OKa3aHHBIX
MOTPEOUTENSIM C COCTaBIEHUEM JOKYMEHTOB,
CIOCOOCTBYIOMIMX 3alllTe MX NpaB (IIpEeTeH3Ns,
HCKOBOE 3asiBJICHUE, IPOEKTH 0OpaIieHuit
B OpraHbl Haa30pa).

4. KonudecTBO IPOCBETUTENBHBIX MEPOIIPHA-
THHA 1 HHGOpMAIH B cdepe 3auTH [IpaBs 110-
TpeOuTeNel AN HaceNeHus, B TOM 9ucie IIyomnu-
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Kal{il B cpeicTBaX MaccoBOi HH(oOpMalny,
HaIpaBJIeHHBIX Ha MTOBBIIIEHNUE TOTPEOUTENh-
CKO# rpaMoTHOCTH (OyKNneToB, HaMsaToK, Opo-
HIFOP, IUTAKATOB U AP.).

5. Konmr4yecTBo OpraHM30BaHHBIX ¥ IIPOBE/ICH-
HBIX TEMaTHYeCKUX MEPOIIPUATHH 110 BOIIpOCaM
3aIIMTHI NPaB NOTpeOuTeNelt (KKpyTrable CTONBLY,
JIHHU OTKPBITHIX JBEpeH, JeKIKHY ! T.11.), B TOM
YHclle IPUypPOYEeHHBIX K BceMupHOMy AHIO 3a-
IIUTHI IPaB NOTpebUTENeH.

6. KoiaecTBO HaJ30pHBIX MEPOIIPUATHH,
MPOBOIMMBIX B OTHOUIEHUH FOPHIUYECKUX JIMLL,
HHIVUBHAOYaBHEIX MIpeNpUHUMATENEH, 0Cy-
IIECTRITIOUINX NOJKOHTPOJIBHYIO TOCy 1ap-
CTBEHHOMY BETEPHMHAPHOMY HAA30py HeATelNb-
HOCTBb.

7. Hons opraHu3aiuil 1 HHIVBALYaJIbHBIX
IpeAlpyUHAMaTeNel, HCIIOMHUBIIUX 00SI3aHHOCTD
II0 MTPeNOCTABIEHHUIO AeKIapaluii 06 o0peMax
PO3HUYHOU NIPOJAXKH AJIKOTONBHOM IIPOIYKIIHH.

8. Jons pewenuii, mpeaIucalui, IOCTaHOBIIE-
HUHP ¥ APYTUX UCIIONHUTEIBHBIX JOKyMEHTOB,
BBIITYIIEHHBIX 0 pe3yJIbTaTaM NPOBeICHHBIX
KOHTPOJIEHO-HA30PHBIX MEPOIIPUATHHA, HCHOT-
HEHHEBIX B OTYETHOM IEepHoJe, OT 0OmIero yrcia
JOKYMEHTOB, KOTOPBIE JOJIKHBI OBITh HCIIONHEHBI
B OTYETHOM IIEPUOJIE.

9. omnst miomany o6cae10BaHHBIX XKHIBIX
JIOMOB B pe3yJibTaTe NPOBENCHUA IIaHOBBIX,
BHEIIJIAaHOBEIX MIPOBEPOK K OOIIei momanu
KUIHIIHOTO $oHAA.

10. Jlong HCHIONHEHHBIX B CPOK NpeaIIUCaHHNA
00 ycTpaHeHUH HapylleHuH oT 0OIero Kouuyie-
CTBa IIPEeNHUCAHAN, KOTOPBIE JOJDKHBI OBITH HC-
IIOJIHEHB! B OTYETHOM HEPHO/IE

Cpok peanuzanuu — 2019 —2024 rons!

IPOTPaMMBI

PecypcHoe obecniedenue — (¢$uHaHCUpOBaHVE MEPOIPHUATUNA IPOrPaMMBbI
IpOTpaMMBI IJIaHHPYETCS OCYIIECTBIATH 3a CUET U B peJie-

Jax CpeJICTB COOTBETCTBYIOMHUX OO KETOB,
IIPEIYCMOTPEHHEIX Ha COJIep)XaHHUe OTBETCTBEH-
HOT'O UCITOJIHUTESA, COMCITOJIHUTENS U YIYACTHH-
KOB IIPOTPaMMBI



OxwuaeMble pe3yIbTaThl
IIPOTPaMMBI
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— Pa3sBUTHEC CCTU O6II.I€CTBCHHBIX IIPHUEMHBIX

TI0 BOTIPOCAM 3allUTHI IIpaB NoTpebuTenen
B pEerHOHe JJIs OKa3aHWUs HacelleHUIo OecruiaTHoi
KOHCYNIBTaTUBHOM IMOMOIIM (B TOM YHCJIE 32 CYET
OpraHH3allMy KOHCYJIbTUPOBaHUS Ha Oaze
MHOTO(YHKIIMOHAJILHBIX IEHTPOB IIPeI0CTaBIe-
HUS FOCYJAapCTBEHHBIX U MyHHIIUIIATBHEIX YCIYT);
obecnieuenue 3¢phekTUBHOTO PYHKIIMOHUPOBA-
HUS PEeTHOHAIBHOH CHCTEMBI 3aIllUTHI TIPaB
norpebureneit 3a cyeT B3aMMOAEHCTBUS OPTraHOB
roCyJapCTBEHHOH BJIACTH BCeX YPOBHEH, OpraHoB
MECTHOT'O CaMOYIIPaBJICHUS ¥ 00IIeCTBEHHBIX
OpraHu3aluil s 00ecredeHNs KOMIUIEKCHOTO
MOJIX0/1a K 3alllUTe IIpaB NoTpeOuTeNeit;
IIOBHIIIIEHUE YPOBHS HOCTYIHOCTH HHGOpMauu
0 IpaBax MOTPeOUTeNs ¥ MEXaHU3MaX UX 3allUThl;
TIOBEIIIIEHHE TIPaBOBOM IPaMOTHOCTH HaceleHUs
3a CYET YBeJTMYCHH KOJMIeCTBa MEPOIIPUATHH
HH(bOPMAITMOHHO-TIPOCBETUTENHCKOTO XapaKTepa;
CHIDKEHHE KOJIMYeCTBa HapyllIeHNH 3aKOHO/1a~
TEJILCTBA B cepe NOTPeOUTENECKOrO PhIHKA,
HOBHIIIEHIE YPOBHS 3allIHIIEHHOCTH ITOTpeOuTe-
el oT AeHCTBHM He10OPOCOBECTHBIX NPOJABIIOB,
IIPOW3BOAUTENIEH TOBAPOB, UCIIOIHUTENEH YCIyT
(paboT) mocpencTBOM KOMILIEKCa Mep, Hallpas-
JIEHHBIX Ha IpedynpeXxIeHre HapyleHni IpaB
HOTpeOUTENeH;
TIOBBIIIEHHE aKTUBHOCTH ¥ 3G EKTUBHOCTH
JEeATENIbHOCTH 00IIeCTBEHHBIX OpraHu3aliui
M OPraHOB MECTHOI'0 CaMOYTNpaBIeHUs 10 3alUTe
npaB notpeduTeneit;
noJiep)kaHuie OajlaHca HHTepecoB IoTpebuTe-
Jeil ¥ X03IUCTBYIOIIUX CYOBEKTOB 3a CUET CO3/1a-
HHUA YCTOWIHBOM CHCTEMBI Pa3BUTHS CaMOPETyITH-
pyeMoro (nobpocoBecTHOr0) Ou3HECa, IPOU3BO-
Osero (peaiusyroliero) KOHKypeHTOCTIOCOOHEIE,
KadeCTBEeHHEIE TOBaphl (paboThl, YCIyTH);
yBeIuYeHHe KojaudecTBa (HakToB 10OpocoBecT-
HOTO yIOBJIETBOPEHMS 3aKOHHBIX TpeOOBaHUMN
notpebureneil mpogaBIaMH (MCTIOIHUTEISMU );
obecrieyeHue 3alIUTHI [IpaB Hauboiee COLUAIB-
HO YSI3BUMBIX KaTeropui norpebuteneit
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1. XapakTeprCTHKa TEKYIIETO COCTOSHUSA
cdepsl 3aIUTHI IpaB notpedbureneit B bpsuckoit obnactu

Omuoii M3 OCHOBHBIX 33/1ad COLHATHHO-3KOHOMHYECKOro pa3BUTHS bpsH-
CKO#i 00JIacTH SBNISETCA MOBBHIIIEHUE KadecTBa JKU3HU HACENEHMs U CO3NaHHe
ycnoBui [uis o0ecrmeueHHMs W 3allUThl IpaB INOTpeduTened, ycTaHOBIEHHBIX
3aKoHOMaTeIbcTBOM Poccuiickoit ®enepaniny. BaxHBIM (QakTopoM yIiydyHIeHUS
Ka4eCTBa XXH3HHU ABIAETCS OOCTIXKEHUE OanaHca OTHOIEHHH MEXAY IIPOU3BOIHU-
TeJIeEM, TIPOAABIOM (HUCIIONIHUTENEM) U OTpeduTeneM, cnocobCTBYIOIEro pa3BU-
THIO CBOOOJHON KOHKYPEHIMH, 00eCIIeYeHHIO HOPMAJILHOTO QYHKIIMOHUPOBaHUS
PHIHKA TOBAapOB U YCIYT.

Ut pelIeHdsT YKa3aHHBIX 3ajiad MTOCTAHOBJIEHHEM aJMUHHUCTpauud bpsH-
ckoit obmact ot 8 ampens 2010 roma Ne 353 Opuia yTBepxKAeHa IporpaMmma
«3amura npaB moTpeduteneid B bpsaHckoit ob6nactu» (2010 — 2012 romsr).
B nmanpHeimeM pacmopsbxenneM [IpaBurenbctBa bpsiHcko# o6mactu oT 28 okTa6-
ps 2013 roma Ne 253-pn ObIIM yTBEpKACHBI MEPONPHUATHS IO 3allMTe IPaB
notpebutenel B bpsucko#t obnactu (2013 — 2018 roasr).

B cootBercTBHH ¢ myHKTOM 7 mepeuHs nopydenus Ilpesunenta Poccuii-
ckoit @enmepanuu ot 25 mas 2017 roxa Ne IIp-1004I'C, B nensgx KoopAuHalUU
paboTHl U obecriedeHus] B3aMMOJEHCTBUS OPraHOB, PEANU3YIOMMUX MEpPONPUATHUS
0 3aluTe IpaB MoTpedurele#, ykasoM ['ybepHatopa bpsHcko#l obnactu
ot 27 mapta 2018 roga Ne 56 cozmaH MeXBEIOMCTBEHHBI KOOPAMHALMOHHBIN
COBET I10 3al[UTe MpaB noTpeduTeneil Ha Teppuropuu bpsHCcKo# obacTy.

B bBpsHCcko#t o0nacTi NpOBOAMTCS MOCTOSHHAs paboTa IO CO3LaHMIO
YCIIOBHH 111 oOecriedeHus ¥ 3aIlWThl MpaB MoTpeOuTened, KoTopas MO3BOJIMIA
c(OPMHPOBATH JOCTATOYHO TI'MOKYI0 M pa3BETBIEHHYIO CHCTEMY 3aIHUTHI IIpaB
notrpebuTenei.

3a mocienHHe ToAbl B 00JIACTH yIAlOCh HE TOJBKO CO3[aTh pPerHOHalb-
HYIO CHCTEMY 3allliTHl IpaB notpebureneil, HO U 00eCIEeUYUTh B3aUMOJEUCTBHE
OTIIENBHEIX €€ 3JIEMEHTOB B COOTBETCTBUHU C BO3NM0XKEHHBIMU Ha HUX IOJHOMOYH-
sMH. 3aIUTy NpaB NoTpeduteneil obecreunBaroT (defepaibHble OpraHsl MCION-
HUTENFHOW BJIACTH, UCIIONTHUTEIBHBIE OpraHbl roCyAapCTBEHHON BIACTH, OpPTaHbl
MECTHOI'O CaMOYTIPaBIICHHs, OOIIeCTBEHHBIC OPraHU3aIIHH.

Pa6ota ¢ morpebuTensIMU HalpaBiieHa B [EPBYIO O4Yepeasb Ha UX IpOCBelle-
HHe, 03HAKOMJICHHE C MPeNOCTABIEHHEIMHI 3aKOHOM IIpaBaMy, TAPAHTHAMH M CIIO-
cobamu 3amutel. [Ipexxme Bcero oHa BKIIOHaeT B ceOs MpOBeAEHHE OTKPBITHIX
YPOKOB B HIKOJIaX, CEMUHAPOB B OpraHW3alUsiX, paclpoCTpaHEeHHe pa3bICHUTEIb-
HeIx Opomrop, odopmiieHre HHPOPMAIMOHHBIX CTEHIOB B MeCTaX pealu3alyy
TOBapoB (paboT, yciryr), HHGOpMUpOBaHHe MOTpeOUTENEH Uepe3 cpencTBa Macco-
Boi mHpOpMalUK U T.1. JIpyroil BayKHOHM COCTaBIISIFONIE# Takoil paboThl sSIBIseTCS
uHbopMupoBaHKe MoTpeduteneit 06 UMeEOIMXCcs Ha pPhIHKE KaueCTBEHHBIX TOBa-
pax (paborax, yciyrax). 9to xacaercs peOpMHUPYEMBIX CEKTOPOB IOTPEOHUTENh-
CKOT'0 PBIHKA — HUJIHIIHO-KOMMYHAJIBHOTO X03IHCTBa, chephl 00pa3oBaHus U Ipy-
T'UX, IIOCKOJIbKY X0JI peopMHUpOBaHUS BO MHOTOM 3aBHUCHUT OT IOJHON U OOBEK-
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TABHOU HH(POPMUPOBAHHOCTH I'PaXXJaH-NOTpeOUTENEH U U3MEHEHUS CIIOKHUBILHX-
Csl y HUX CTEPEOTHIIOB.

Pabora ¢ mpennpuHUMaTensiMU (M3TOTOBUTENSIMM, HUCIIONHUTENIMH pabor,
yCIIyr) HanpaBieHa Ha MHGOpPMHMpOBaHHME O HOpMax 3aKoHoAarenbcTBa Poccuii-
ckoit Oenepanmu 1 bpsHckoit 061acTH, a TaKke CaHKIUAX 32 UX HapyIIeHHE; CO-
3[laHKe YCIOBHH, OJIarOTPUATCTBYIONMX COONMIOIEHUIO TpeOOBaHMHA AeHCTBYIOIIE-
ro 3aKOHOHATENbCTBA. '

B mensx mpenynpexaeHHs, BBIABICHUA U MPECEHCHHUS HapyLIIeHUH MIpaB
HOTpeOuTeNell Ha TEPPUTOPUHM OONaCTH KOMIIETEHTHBIE OPIaHbl PEryJISIpHO OCY-
IIECTBISIIOT KOHTPOJIBHO-HAJ30pHBIE MEPONPUATHS B Hambonee NpoOIeMHBIX
CeKTOpax MoTpeOUTEeNbCKOro phIHKa, paccMaTpUBalOT oOpanieHust noTpedburenei
¥ XO3gHCTBYIOIMX CyOBEKTOB, KOHCYIBTUPYIOT 10 BOIIPOCAM 3aKOHOAATENbCTBA,
IIPUMEHSIIOT MEephl aMUHUCTPAaTUBHOIO BO3/IEHCTBHS K HapyUIUTEISM 3aKOHOMAa-
TEJNIbCTBA, 3AIIHMINAIOT IIpaBa NoTpebuTeneil B cyJeOHOM HOpsiKe, HPHHUMAIOT
MepHl K JTOOPOBOJIBHOMY YPETYIHPOBAaHUIO CIIOPOB, HHPOPMUPYIOT U 00ydaroT
HaceJleHHe OCHOBaM IOTPEOUTENbCKON IPaMOTHOCTH.

HemanmoBaxHyto poiis B Jiejie 3allUTHl MMpaB motpebureneil urparor odme-
CTBEHHEIE OpraHu3anuu, Kotopsle 3akoHoM Poccuiickoit @enepannu ot 7 dpeBpant
1992 roga Ne 2300-1 «O 3auure npaB MoTpeOUTENED» HaJeIEeHbl BECOMBIMH IIpa-
BaMM:

OCYIIECTBIIEHHE 0OIIECTBEHHOTO KOHTPOJIA 3a COOIIONEHHEM TIpaB NOTPeOH-
TeNeu;

HaIpaBlieHHE B OpraHbl IOCYJapCTBEHHOTO HAI30pa U OpraHbl MECTHOTO
caMOynpaBJieHHs HHQPOpMallMKd O (akTax HapylleHW#l IpaB noTpeOuTeneid s
NPOBEJICHUS IIPOBEPKH 3TUX (aKTOB;

IIOJrOTOBKAa M BHECEHHWE B OpraHbl NPOKYpaTypsl, ¢eaepalbHble Oprasbl
UCIIOJIHATENHHON BIIACTH MAaTEpHAlOB O IIPUBJIEYEHUM K OTBETCTBECHHOCTH JIMIL,
OCYIIECTBISIOIINX IPOU3BOJCTBO U pealn3alliio HeKaueCTBEHHbBIX TOBAPOB;

oOpateHue B CyJbl C 3asBICHUAMH O 3allUTe IIpaB NoTpeOuTenel.

B Hacrosimee BpeMs Ha TeppUTOpUH bpsHCKoOH o061acTé JesTenbHOCTH
IO 3aIllMTe MpaB MoTpeduTesneid OCyImecTBISIOT YeThIpe OOMeCTBEHHBIE OpraHu3a-
1vn: bpsiHckast o6acTHass oOlecTBeHHast OpraHM3alus «3aluTa Mpas MoTpedu-
teneit», bpsHckas obmnacTHas oOINecTBEHHas OpraHu3anysd O 3aIluTe IpaB
norpebureneit «HapoxHslii KOHTpOJE», 0OIIeCTBEHHas opranmsamud «bpsHckoe
perHoHaibHOe 0OMIECTBO 3aUIUTHI NpaB NOTpebuTeNely», MeXKperioHaibHas obime-
CTBEHHAs opraHu3alys noTpebureneil «3amura KadecTBa KU3HHM M IIpaB JeJloBe-
Kay.

Opnaxo AelcTBYIONMX OpraHM3allMi HENOCTATOYHO I OKa3aHUs HMHGOp-
MAaI[OHHO-IIPaBOBOM [TOMOILIM IPAKIaHAM.

B cBf3u ¢ Tem, 4YTO mIpelnynpexAeHHe HapylleHUs NpaB NOTpeOuTenei
He MOXeT OBITh JOCTUTHYTO TOJIBKO Yepe3 peayli3alvio KOHTPOJIBHO-HAJ30PHbIX
GbyHKIMMA, Ba)KHEHITUM HalpaBJiIeHHEM JeSITeNbHOCTU SBIAETCS PUMEHEHHe Mep,
HanpaBJICHHBIX Ha IOBBINIEHHE INPAaBOBOH IPaMOTHOCTH M COLIMAIBHONW OTBET-
CTBEHHOCTH XO3AMCTBYIOIIUMX CYOBEKTOB, HHGOPMHUpPOBAHHOCTH NOTpebOuTeNnei
00 UX IpaBax ¥ MeXaHU3Max UX 3allUTHL.
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C pacmmmpeHHeM CIEKTpa BOIIPOCOB, BO3HMKAIOUIMX B Pa3JIMYHBIX cdepax
NOTPeOUTENHCKOTO PpBIHKA, aKTyalbHBIM CTAHOBUTCSA BOIpPOC 00 OpraHu3aluH
00y4eHHs ¥ NOBEIIIEHU KBaTM(PUKAINY CIIELHUAIACTOB I10 3aIlUTe IpaB MOTpeOu-
Telleli OpraHoB MECTHOTO CaMOYIpaBIeHHS, OpraHU3aldd OOHMIECTBEHHBIX 00B-
enuHeHuii. TpeOyroTCsA HOBEIE MOAXOABI K IPOCBEIICHUIO IpaKIaH U 0OyYeHUIO
MOJIOJIEXKH. BaXXHYIO PONB UIParOT IPOBOAMMEIE €XErOJHO  MEPOIPHATHUA B
pamkax BceMupHOTO [Hs 3aIIUTH IPAB NOTPEOUTENEH.

VYpasnenueM Pocrorpebnanzopa no bpsirckoit obnactu (nanee — ympasiie-
HHe) aKTUBHO IPUMEHSIOTCS IIPEBEHTHUBHBIE MeEpbl, HaIpaBleHHbIE Ha Ipeny-
npeXIeHne HapylleHWHd IpaB mnoTpeduresnedl NpoAaBLUAMU K HCIOIHUTEISIMU
ycayr (paboT) ¥ MOBBILIEHHE NMOTPEOUTENECKOM IPaMOTHOCTH HacelleHHus, B TOM
yyciie MPOBOAMTCA pa3bACHHUTENbHAA paboTa, crocobcTByOmas HHQOPMUPOBaH-
HOCTH ToTpeOuTeNneil U pacIIMpEeHHI0 3HAHUM JEeHCTBYIOMEro 3aKOHOAATEIbCTBA
B cpepe 3alMTHI IpaB MoTpeduTenei.

JlaHHOe HampaBlieHHe BKJIIOHaeT B ceDsi IpoBeleHHEe CEeMMHapoB, KOHpe-
PEHLIUH, IeJOBBIX BCTPEU AJIS IIPOU3BOAMTENECH M NMPONABLIOB TOBApOB, UCIIOIHU-
Teliei paboT W YCIIYT MO COOMIONEHUIO 003aTeNbHBIX TPeOOBaHUH 3aKOHOJATENb-
cTBa B c(epe 3amMTHI IpaB MOTpeOuTeNel, a Takke IPOBEICHUE ITyOIHYHbBIX Me-
PONIPHATHI B CpelCcTBaX MaccoBOM HMHGOpMalMU: «TOPSYHX JHHUN», «KPYTIBIX
CTOJIOBY», BEICTYIIJIEHHH 110 Pafilio M TENeBUACHUIO, ITyOnuKalmii ctatelf no Haubo-
Jiee aKTyalbHBIM BOIIpocaM B 00JacTHOM M palloHHOM IIpecce, pa3MeLIeHHE
UH(pOpMaN¥K Ha HHTEPHET-CaliTe yIpaBIeHHUs.

B ympaBieHuu Ha MOCTOSHHONH OCHOBE opraHM3oBaHa paboTa oOHIECTBEH-
HOH NMpPHUEMHON M eXeIHeBHas «ropsdas JHUHUSI», Kyaa B 2017 rooy moctyiuio
2426 ycTHBIX 00pamenuii rpaxaal (2016 rog — 2001, 2015 rox — 994). B pamkax
paboTH OOIIECTBEHHBIX MPHUEMHBIX Ha JIMYHOM IpHEMe OKa3bIBaJlaCh KOHCYJIbTA-
THUBHAS IIOMOING JXUTENsIM DBpsHCKOM 0o0sacTé, B TOM 4YHCIEe 1O OQOPMIICHHUIO
NpeTeH3uH ¥ NPOEeKTOB 0OpalleHuii B OpraHbl Ha/[30pa.

B To e BpeMs ocTaeTcs HEMalo HEpEeUIeHHBIX BONPOCOB IIPaBOBOIO,
HSKOHOMUYECKOI'0, OpPraHHM3alMOHHOIO ¥ COLMAJIBHOTO XapakTepa. PhIHOYHBIE
MeXaHHU3MBI HE 00eCIeYnBal0T MOTPEOUTENSIM paBHbIE BO3MOXXHOCTY BO B3aUMO-
OTHOIIEHUSX C XO3SUCTBYOIIMMH cyOBekTamu. [losiBleHHEe HOBBIX METOIOB
TOBApOABMKEHHUS, pPa3BUTHE JHCTaHLIMOHHOro crnocoba mpojax, I0JIEBOTrO
yYacTUs B CTPOUTENBCTIBE, OTPEOUTENHCKOrO KPeAUTOBAaHUs, pedOopMUpOBaHHE
XUIHIIHO-KOMMYHaJIBHOU cdephl U Apyrue TpaHcopMmalvy He BCEraa MOJI0XHU-
TEJBHO CKa3bIBAIOTCS Ha NOTPEOUTENIBCKUX OTHOLICHUSX, UMEIOIUX 3HAUYUTEIh-
HOE BIIMSIHUE Ha COIHMAIBHO-3KOHOMHYECKOE [TOJI0OKEHHE IOTpeOuTeNeH.

Taxum o6pazom, 3amuTa npaB HoTpeduTeneif W yCWIEHHE COIHANBHBIX
rapaHTUM, rocyJapCTBEHHOr0 KOHTPOJSA B 00JIaCTH 3alIUTHI IMpaB MoTpeOuTemneit
SBJISIOTCS Ba)XHOH HEJBIO CTPAaTEerHyecKoro pa3Butus Poccun m peanusanuy KOH-
CTUTYHHMOHHBIX NpaB rpakKaaH.

B pannHoit cutyanuu Haunbonee >QGheKTMBHBIM MOAXOAOM K pealH3aluu
MeponpusTUii 1o obOecnedeHMIO 3alIUThl NpaB MOTpeduTeneit sBiIsercs
IIPOTPaMMHO-1IEJIEBOM ITOAXOI.
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Peanu3ans MeEpONpUATHIA peruoHanbHOM mnporpammer  «OGecnedeHue
3aIUTHl TIpaB moTpebuteneit B bpsuckoit obmact» (2019 — 2024 roxsr) no3soiaut
IIOBBICHTH CONMATBHYIO 3al[MIIEHHOCTH IpakaaH, obecrednT cOanaHCUpPOBaHHYIO
3aMUTY MHTEPECOB NOTpeOUTeNeH 1 MOBBICUT KaueCcTBO XU3HU XKuTenel obaacTu.

2. Llens 1 3agauu MporpamMMel

C y4eToM OCHOBHBIX MPHUOPUTETOB T'OCYJapCTBEHHOHN ITOJIMTUKH CPOpMyIIH-
poBaHa Iieb IIPOrpaMMbl — Pa3BUTHE CHCTEMBI oOecriedeHus IpaB noTpebutenei
B bpsiHCKO# 00nacTy.

Jns DOCTHXKEHHs 3TOM ILieM HeoOXOIMMO pellleHHe KOMILIEKCca B3ahMo-
CBSI3aHHBIX MEXIy cOOOM 3ajau:

TIOBEIILIEHHE YPOBHS MPaBOBOI IPaMOTHOCTH U (POPMUPOBAHUE y HaCEICHUA
HABBIKOB PallMOHAIBHOTO MTOTPEOUTETHCKOTO TOBEACHUS;

obecrieyeHHe 3alIMTHl NpaB M IMOBBIIIEHWE JOCTYIHOCTH IIpaBOBOM
U 9KCIIEPTHOH MOMOIIH Ui TOTpebuTeNneif, B NepByro odepelsb Haubojee yI3BH-
MBIX KaTeroOpuii;

coznande 3((QeKTUBHOH CHCTEMBI OIEpaTUBHOrO OOMEHa MH(popManuen
B cepe 3amIUTHI IpaB MOTpeOHUTENeH, BKIIFOYas MHGOPMHPOBAaHUE NOTpeOUTENeH
0 Ka4yecTBe IpenjiaraéMbIX TOBapoB, paboT U yCIIyT;

cUcCTeMaTHyeckast OLIEHKa COCTOSIHUS MOTPEOUTETBCKOTO PhIHKA ¥ CHUCTEMBI
3aIIUTHI IpaB MOTpeOuTeNe.

3. Cpok peannsaunﬁ IIPOTPaMMBI

PernoHanpHasi mporpaMMa paccuudTaHa Ha cpegHecpodHslit nepuoxn: 2019 —
2024 ronasl.

4. PecypcHoe obecrieyeHre pearn3aliy pernoOHalIbHON IPOTrpaMMBI

dunaHCHpOBaHHE MEPONPHUATUN NPOrpaMMBbl IUTAHUPYETCS OCYIIECTBIATH
3a CHET U B MpeJeNax CPelCTB COOTBETCTBYIONUX OI0MIKETOB, IPEAYCMOTPEHHBIX
Ha COJiepXKaHHe OTBETCTBEHHOI'O HCIIOJNHUTES, COMCIOJNHUTENS U YYaCTHHUKOB
IPOrpaMMBEL.

Peanm3anus MepoNpHUsATHA MPOrpaMMBbl, UCIIOJHUTEISIMH KOTOPBIX SBISIOT-
Cs TEepPUTOpPHAILHEIE OpraHbl (elepanbHBIX OPraHOB HCHOIHHTEIBHOH BIIACTH
¥ OpraHbpl MECTHOrO CaMOYyIpaBIeHUs, HE NpedyCMaTpPHBAeT IOMOJHUTEIHHOIO
IpUBJeYeHNs cpeACcTB (enepaIbHOr0 M MECTHBIX OIOJKETOB, ITOCKONBKY WX BBI-
IIOJTHEHHE BXOIUT B IPSMBIE TIOJTHOMOYHS 3THX OPTaHOB.
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5. OcHOBHBIE MepHI IIPABOBOI0 PEryIHpPOBaHUs, HallpaBIeHHBIE
Ha TOCTIOKEHUeE LieJiel U (Wii) KOHEYHBIX pe3yNbTaTOB perHOHaIBHOR
IIPOrpaMMBbI

[TpaBoBOE perynupoBaHue B chepe 3aIUTHI IIpaB MOTpeOUTENEH OCyIIecTB-
JaseTci B COOTBETCTBHM ¢ I'paxmanckuM komekcoMm Poccuiickoit Pepnepauuu,
3akonoMm Poccuiickoit ®enepannn ot 7 pepans 1992 roxa Ne 2300-1 «O 3amure
npaB noTpeduTtenei» (najee — 3aKoH O 3allUTe NpaB NoTpebuteneil), henepans-
HBIMH 3aKOHAaMH{ M IIPUHUMAaeMBIMU B COOTBETCTBUYM C HUIMH MHBIMH HOPMaTUBHBI-
MH NpaBOBBIMU akTaMmH Poccuiickoi @enepanuu.

3aKOHOATENILCTBO O 3alllUTe IMpaB IOTpeduTeneil perymupyeT OTHONICHUS
MeXIy moTpebuTeiieM (TpaXJaHMHOM), UMEIOIIUM HaMepeHHe 3aKa3aThb WIH IIpu-
obpectr 1O 3aKa3pIBaIOUINM, INPUOOPETAIONINM WM HCIIONB3YIOIIMM TOBapEI
(paboThI, YCIYTH) UCKIFOYUTENBHO IS JIMYHEIX (OBITOBBIX) HYX, HE CBA3aHHBIX
C U3BJICYCHUEM TIPUOBLTH, C OXHOM CTOPOHBI, H OpraHM3anuell (MHAUBHAYaIbHBIM
NpeAlpUuHAMaTesieM), NPOU3BOASAIIEH TOBaphl IS pean3aiiil MOTpeOHTENIM
(M3roTOBUTENEM), peATH3YyIONIeH TOBaphl MOTPeOUTENSIM IO JOTOBOpPY KYIUIH-
IpoAaXH (IPOJABIIOM), BBINOJHAIOMIEH pabOThl U OKa3bIBAIOLIEH YCIYIH IIOTpe-
OUTENSIM IO BO3ME3THOMY JA0TOBOPY (MCIIOTHUTENEM), C IPYTOf CTOPOHBI.

IIpuHATHA HOPMATHUBHBIX IPABOBHIX aKTOB IS JOCTIMDKEHHUA LIENed peanu-
3allMM PEerUOHaIFHON NIpOrpaMMBl He Tpedyercs.

6. CocTaB peruoHaIbHOW IPOrpaMMBbI
B cocTaB peruoHalbHOM NMpPOrpamMMbl BKIIIOYEHBI OCHOBHBIE MEPONPHATHSA,
KOTOpBIE OTPa)KEHBI B IJTaHE MEPOIPHUATUN PErMOHAIBFHOH MporpaMMBl (IIpUIoKe-
HUe 2).

7. Oxupaemple pe3yIbTaThl peau3allii PeTHOHAIBHON IPOrPaMMBI

Ceenenus o 1mokazaTensgx (HHOUKATOpPaxX) PETMOHAIBHOM NpPOrpaMMel
U UX 3HAYeHHUAX, METOUKA UX pacyeTa NPUBEICHbI B IPUI0KEHUH 1.




[Ipunoxenue 1
K permoHaipHON mporpamme «OOecneveHue

3allUTHl IpaB moTpebuteneit B BpsHckon
obmactu» (2019 — 2024 roxsn)

CeeneHus o nokasaressix (MHIUKATOPax) peruoOHaIBHON MpOTrpaMMBl
«ObecnieueHne 3anuTHI IpaB notpeduTeneit B bpsaHcko# obmacT
(2019 — 2024 ronpl) ¥ KX 3HAYCHUSX

Ne HawumeHoBaHue Envnnua IlenieBble 3HAUEHHA NOKa3aTeNnel (MHANKaTOPOR)
n ToKasarens m3mepeHns | 2018t OT4eTHBIH NEpHOA peaHu3alvy PErMOHANBHON
(uHRUKaTOpa) MIPOTPaMMEI
i 2019 | 2020r. | 2021 r | 202271 | 2023 T 2024 r.
(uenesoe
3Ha4YCHHE K
OKOHY2HHIO
peanuzauny
perHoHaNbLHOM
MpOrpaMMal)

Ifenb pernoHaIBHOM MPOrpaMMBbl: pasBHTHE CHCTEMBI obecriedenus npas notpeGuresneii B BpaHckoil obnactu

3apaga Ne 1: NOBBIIUGHHE YPOBHA NIPABOBOI IPaAMOTHOCTH ¥ (POPMHUpOBaHNe Y HaceleHUs HaBbIKOB PaLlMOHAJIBHOTO
HOTPEOHTENECKOrO NIOBENECHUS

1. KonnyecTtBo MyHU- en. 33 33 33 33 33 33 33
LIMAJIBHBIX pa-
OHOB U FOPOACKHX
OKpYTOB, B KOTO-
PBIX OKa3bIBAIOTCS
6ecrnnatHble
KOHCYJIbTallMOHHKIE
yciyru B chepe
3aIATHE IPAB
noTpebureneit

2. Komnmuectso mpocse- e 200 250 300 350 400 450 500
THTENBHBIX MEPO-
npusTuit 1 uHpOp-
Mauuu B chepe
3aIUTHI paB
norpebuTeneit s
HACEJICHHA, B TOM
gycne mybnukanuit B
CpeACTBaxX MaccoBOH
HHbOpMaLIHHY,
HaIpaBJieHHBIX Ha
TIOBLILIEHHE NOTpE-
6uTeNbCKOM TpaMoT-
HocTH (6yKieToB,
IaMAToK, Gporunop,

IIaKaToB M Op.)
3agaya Ne 2: obecneueHMe 3alIMTHI NpaB ¥ INOBBHINIEHHE NOCTYMHOCTH IPABOBOM M IKCIEPTHOM NOMOWIM A
noTpeduTenei, B NepByIO o4depens 7M1 MX HaubGomee yI3BUMbIX KaTeropuil

3. KonmuectBo KOHCYNB- el. 3200 | 3400 | 3600 | 3800 | 4000 | 4200 4400
Talui, 0ka3aHHBIX Ha
JIMYHOM IIpHeMe, o
Tene(oHy, NeKTPOH-
HOM roYTe ¢ pa3bsic-
HEHHEM NPHHLMIOB




CaMO3alIUTHI ITOTpe-
6ureneit

4. KonugectBo koHCYNEB-
TalHH, OKa3aHHbIX
noTpe6HTENAM C
COCTaBJICHHEM
JIOKYMEHTa, criocob-
CTBYIOILETO 3aIHTE
WX mpaB (ApeTeH3Ms,
HCKOBOE 3aiBJICHHE,
IpOeKTHI 0OpaneHuit
B OpraHbl HaJ30pa)

ell.

180

200

230 260 290

320 350

3amaya Ne 3: co3ganue 3¢ ek THBHOMN CHCTEMBI

norpeduteneil, Biroyas HHPO

OTIepaTUBHOrO 0OMeEHa HH
MHpoBaHHe norpeburenel o xau

€CTBC IMIpeaaracMuIX TOBA]

dopmanueii B chepe 3alUTHI IpaB

DOB, paboT U YCIIyT

5. KommecTBo opranu-
30BaHHBIX U IIPOBE-~
JEHHBIX TeMaTHye-
CKHX MEpONpHATHH
TI0 BONIPOCAM 3allNTHI
npas norpebureneit
(«xpyribie CTOMbI»,
JHU OTKPBITHIX
IBepeH, ekl 1
T.IL.), B TOM 4HCHE
IPUYPOYEHHBIX K
BcemupHOMY IHIO
3alUTHI MpaB
norpebureneit

(18

75

80

85 90 100

110 120

3agaua Ne 4: cucteMaTHYecKas
norpebuTteneit

OLI€HKa COCTOAHHA NOTP

eOUTENBCKOTO PbIHKA H CUCTEMBI 3aIUUTEI NIpaB

6. KonuuecTBo Haj-
30PHBIX MEPOTIPHS-
TH, MPOBOJUMBIX B
OTHOILIEHUH FOPUIHU-
YeCKHX JIAL, Mpel-
NpUHHAMATEeH,
OCYIHECTBIIAIOHIMX
TNOIKOHTPOJIBHYIO
rocyIapCTBEHHOMY
BETEPHHAPHOMY
Ha/I30pYy AeATeNb-
HOCTh

HIT.

200

200

200 200 200

200 200

7. Jons oprasm3auui u
HHIUBHIYaNbHBIX
TpeanpUHUMaTeIeH,
WCHONHHMBIINX
0043aHHOCTH 110
MPEACTaBIIEHHAIO
Jexnapamuit o6
obbeMax po3HHYHOI
HPOJaXKH AJNKOTOJb~
HOH NMpOAYKLHMH

%

HE
MeHee
98

HE
MeHee
98

He
MEHee
98

He
MEHee
98

He
MeHee
98

He He MeHee 98
MeHee

98

8. Jons pemenut,
npenucaHuii, ocra-
HOBJICHUM M APYTHUX
HCTIONHHUTENBHBIX
JOKYMEHTOB, BBIILY-
HMIEHHBIX I10 PE3YJb-
TaTaM IPOBEIEHHEIX

%

He
MeHee
98

HE
MeHee
98

He
MeHee
98

He
MeHee
98

HE
MeHee
98

He He meHee 98

MeHee
98




KOHTPOJIBHO-HaI30p-
HEIX MEPONPHATHI,
HCTIOJTHEHHBIX B
OTYETHOM NIEPHOJE,
ot obmiero gucna
JOKYMEHTOB, KOTO-
phi€ KOJKHEL OBITH
VICIIOJIHEHB! B
OTYETHOM IepHoe

Jons nnommagn
00CcNe0BaHHBIX
XWIBIX JOMOB B
pe3yabTaTe npoBexe-
HUS TUIAaHOBEIX, BHE-
IUIAHOBBIX MPOBEPOK
K 00l romanu
KIWTHMILHOro hoHzAa

%

54,0

54,1

544

54,5

54,6

54,7

54,8

10.

JloJ14 HCTIOJIHEHHBIX B
CPOK IipeAnucanuii o6
yCTpaHEeHWH Hapyllie-
HUH OT 001Iero Komu-
9eCTBa NPEANUCaHuH,
KOTOPBI€ JOJKHEI
OBITH UCIIOJHEHE! B
OTYETHOM MEpHOAE

%

95,5

95,7

95,8

95,9

96,0

96,1

96,2
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METOVKA
pacyeTa LeJIeBbIX Ioka3artenell (MHIUKAaTOpOB) peanu3aliyl pernoHaIbHON

nporpamMMbl «ObecrieueHre 3alUThI IpaB notpeduteneit B bpsuckoit obmactuy»
(2019 — 2024 roagn)

Unnukarops! 1, 2, 3, 4, 5, 6 moarsepxaatoTcs PakTUUECKUMHU aHHBIMHA
MOHHUTOPHHTA pealn3alliid MEPONIPUATUI MPOTrPaAMMBL.
Wnnukarop 7 ompenensercs mmo Gopmye:

Fd = Fk x 100% / Ok, rne:

Fd — mons opraHuW3anuif ¥ MHIMBUAYATLHBIX HpeIIpPUHEMATENEH, UCTION-
HHUBIIKNX 00f3aHHOCTH II0 NPEJCTaBIeHHUIO ekiapaiuii 00 o0beMax pO3HHYHOMN
IpOAaXH aJKOTOJIFHOM IPOAYKIIUH;

Fk — dakTayeckoe KOJNIMYECTBO OpraHU3auii 1 HHIUBUAYANbHBIX IpeaIpH-
HUMartesell, WCIOJHUBIIMX OOSI3aHHOCT, MO IIPEJICTaBICHHIO JeKiIapauui
00 00beMax pO3HHYHOM IIPOAaXKU ANKOTOJIbHON IPOAYKIIHH;

Ok — o0lInee KOJHMYECTBO OpraHM3aIMi U WHIMBUAYaIbHBIX IpPEANPHHU-
Marejiel, 005S3aHHBIX MPEACTABIATh AeKiapauud 006 odseMax po3HUYHON IpoJaXu
AJIKOTOJIGHOM NPOTYKIIMH Ha MOTPEOUTENHCKOM PhIHKE 00J1acTH.

Unnuxarop 8 onpenensercs o gopmyne:
Dp =Fp x 100% / Od, rze:

Dp — nons pemenuit, npeqnvcaHuii, MOCTAHOBICHUN M APYTHX HCIIOJ-
HUTEJNBHBIX JOKYMEHTOB, BBIIYIIEHHBIX [0 pe3ylbTaTaM IPOBEIEHHBIX
KOHTPOJIBHO-HA30PHBIX MEPOIPUSATHH, HCIOIHEHHBIX B OTYETHOM IIEpHOZE,
OT 0o0IIero Yucia JOKYMEHTOB, KOTOPbIe JOKHBI OBITH MCIOIHEHBI B OTYETHOM
IIEPUOZE;

Fp — oIonsa pemenudi, npennucaHui, IIOCTAHOBIECHUH H JpYIrux
HCIIOJIHUTENBHBIX JIOKYMEHTOB, BBIIYIIEHHBIX IO pe3yJjibTaTaM IIpOBEJEHHBIX
KOHTPOJIBHO-HAA30PHBIX MEPOIIPUATUMN, UCIIOIIHEHHBIX B OTYETHOM IIEPHOJE;

Od — obmee 4KCIO NOKYMEHTOB, KOTOpPBIE IOJDKHBI OBITH HCIIONHEHBI
B OTYETHOM IIEPHOJIE.

Hunukatop 9 onpenensercs mo ¢opMmye:
Ds = S¢S, x 100, rae:

Ds; — poms mmomany oOCIEZOBaHHBIX JKMIBIX JIOMOB B Ppe3yJbTaTe
TPOBEICHUS IJIAHOBBIX, BHEIUIAHOBBIX IIPOBEPOK K 00IIel Miolany >KMIUITHOTO
doHpa obnacty, %o;



St — dakTHueckas IIomans oOCIeOBaHHBIX XHUIIBIX JOMOB B pe3yJbTare
IPOBeIEHHUS ILUIAHOBBIX, BHEIUIAHOBEIX MPOBEPOK 32 OTUETHBIN IIEPUO, THIC. KB. M
(maHHBIE TOCYJapPCTBEHHON XWIHMNIHOM HMHCIEKIMU bpsHCKO# obnactu o popme
Ne 1-rocKMIHHCITEKITHA);

S, — ofmas miom@anp XUWIKUIHOTO QoHAa 00JACTH, ThHIC. KB. M (ZaHHBIE
Poccrara).

Hunaukatop 10 onpenensercs no popmye:
D, = P¢/P,x 100, rue:

D, — 0JIs UCHOJNIHEHHS B OTYETHOM IIEpHOJIe IIPEANHCaHuil 06 yCTpaHeHUH
HapymeHu# oT oOLlero KOJWYecTBa MpPEANHCAaHWH, KOTOphle MOJDKHBI OBITH
HCIIOJIHEHBI B OTYETHOM Ileproe, %o;

P; — (akTuveckoe KOJNMYECTBO WCIIONHEHHBIX B OTYETHOM IIEpHOIE
OpeAlUCaHud W3 YHCHAa TeX, KOTOphle MOJDKHBI OBIIM OBITH HMCIOJIHEHBI
B OTYETHOM TMepHojie, el. (HaHHBIE TOCYHAapCTBEHHON >XWIMIIHOM HHCIIECKIUH
Bpssckoit obnactu o ¢popme Ne 1-roCKUTHHCIIEKIHU);

P, — oOmee KOMWYECTBO MpEANMCAHUN IO BBIABICHHBIM HapyIUIECHUM,
KOTOPbI€ JOJDKHBI OBUTM OBITH HWCIONHEHH B OTYETHOM IIepHOne, el. (JaHHBIE
rOCYyapCTBEHHOH IKWIMINHON MHCIeKnuu bpsHckoit obrmacté 1o ¢opme
Ne 1-roc)KuIHHCIIEKLINS).




[Ipunoxxenue 2
K perHoHajIsHOM nporpamme «ObecnieuyeHne 3aliuTEl IIpaB
notpebureneii B bpsuckoit o6mactu» (2019 — 2024 roasr)

IIJIAH

peanu3aliiy peruoHanbHoM mporpammer «ObecreueHne 3aiuThI pas noTpebureneii B Bpsuckoit obmactu» (2019 — 2024 roxsr)

Ne
5011

HaumenoBanue MeporpusTHs

Cpok
pean3alun

OTBETCTBCHHBIH HCIIOJIHATEIID

OxunaeMsle pe3yibTaThl

3agaua Ne 1: IOBBIINIEHHE YPOBHSI IPABOBOM IPaMOTHOCTH U (OPMHUPOBAHUE y HAaCEJIECHUs HaBBIKOB paIllHOHAIBHOIO

HOTpC6I/ITeJII>CKOFO MOBCACHHA

1.1.

IIpoBeneHue coBemanuii, npecc-KoHpepeH-
1uH, 3acefaHuil pabodux Irpymi, «KpyTibIX
CTOJIOBY, «TOPSYMX JIMHUH» B MHBIX
MEPOIIPUSTHIA, HalIpaBJIICHHBIX Ha BEIpabOTKY
COTIJIaCOBAaHHBIX KOMILIEKCHBIX ITOAXOH0B K
PELICHMIO 3a/1a4, CBA3aHHAIX C 3allMTOM IIpaB
notpebureneit obnactu

2019 — 2024 rr.

ynpasnenue Pocniorpebransopa o
BpsHckoii 061acTH (110 cOrIacoBaHMIO),
@BV 3 «lleHTp TUTHEHE] U SIUAEMHO-
norun B bpsuckoi o6nactu» (o coria-
copanuo), ynpasiernue ®HC Poccuu
o bpsirckoit obnactu (o cornacosa-
Hu10), ®BY «bpauckuiit ICM» (o
COIJIACOBAHUIO), lenapTaMeHT 0bpa3o-
BaHUA U Hayku bpsHckoit obnacty,
otnenerue 1o bpsHckoi# obnactu
I'maB”oOTO yripaBneHus LieHTpanbsHOro
6anka Poccuiickoit @enepanuu 1o
LentpanpHoMy eneparbHOMY OKPYTY
(o coryiacoBaHUIO), YIPaBICHHUE
Poccenpxo3Hanzopa no bpsaHckoi U
CMmonencko#t obmacTaM (o cornacoBa-
HHIO), yIIpaBleHHE BeTepUHApUH
Bpsanckoit obnacTu, ynpasiesne
noTpeOUTENHCKOTO PHIHKA U YCIIYT,
KOHTPOJIA B cpepe MPOU3BOJICTBA U
060pOTa ITHIOBOIO CIHPTA, AJIKOTOJIb-

IIOBBIIICHUE YPOBHS [IPaBOBOM
TPaMOTHOCTH B c(epe 3aIIuTh! IpaB
notpebutesnel y HaceIeHHs




HOH U CIUPTOCOAEpKAIIEH HPOAYKIIUH
Bpsauckoii 061acTi, Oprassl MECTHOTO
camoynpasyieHus (10 COTJIaCOBaHHUIO)

1.2.

Oxazanue conedcTBUS OpraHaM MECTHOTO
CaMOYIIpaBJIEHHUS, OOIIECTBEHHBIM OpraHHU3a-
UM, CYOBEKTaM X03IHCTBEHHOH JeATelNb-
HOCTH B PEIIECHUH 337134 IO 3allUTE IIpas
notpebureneit. Opranusanus U IpoBeIeHUE
CEMHHAPOB, KOHCYJIbTalUH, CTAXKUPOBOK
CIEUHATIMCTOB OpPraHOB MECTHOTO CaMOyIIpaB-
JieHus B yupasieHun PocriorpeOHam3opa mo
Bpsuckoit o6actu, 00IIeCTBEHHBIX OpraHu3a-
nugx norpebureneit, KOHCYNbTAlHOHHBIX
LEHTpax

2019 -2024 rr.

ynpasienue PocriorpebHaazopa o
BpsHcko 001acTH (IO COTIIACOBAHUIO),
OBV 3 «lleHTp rUTUEHBI ¥ MUAEMHUO-
norum B Bpsarckoit obmactu» (1o
cornacoBanuio), ®PBY «bpsrckuit
LICM» (o cornacoBaHHIO),
o61iecTBeHHbIE OpraHU3aluH 110
3alUTe IpaB nmoTpedureneit (1o
COIJIACOBAaHMIO)

IIOBBINICHKE IPaBOBOM TPaMoT-
HOCTH CIIELIHAICTOB B cepe
3aIMUTHI IIpaB HOTpedHuTENneH

1.3.

IIpoBeneHre COMONOrHYECKHX OIPOCOB
cpenu norpebureneit, npeacraBuTench
oprasu3anui noTpeGUTeIHCKOro perIHKa
bpstHckoi 061acTu Mo BOIpocaM 3alllMTHI IIpaB
noTpeduTenell B pa3IM4HbIX chepax AesTeb-
HOCTH, pazMelieHie HHPOpMaRMOHHBIX
MaTepHAIIOB 10 UX pe3yIbTaTaM B CPEACTBAX
MaccoBO# HH(OpMauU

2019 - 2024 rr.

ynpasienue Pocriotpebuagzopa no
BpsiHCcKO# 061acTu (110 COracOBaHUIO),
OBbV3 «llenTp rUrBeHsl H MUIEMUO-
noruu B BpsHcko#t obmactu» (110
COIJIACOBAHMUIO), OPTaHbl MECTHOIO
caMOyHIpaBJIeHHUs (IO COrJIaCOBAaHHIO),
o0IIeCTBEHHBIC OPraHU3aIUy 110
3aluTe IpaB notTpebuTeneH (Iro
COIJIACOBaHMIO)

HOBEIIIEHUE YPOBHS IIPABOBOH
IpaMOTHOCTH B cdepe 3aIIUThI IIpaB
notpebuteneit y HaceIeHU

1.4.

Obecneuenue AesATENBHOCTH B rOpoJax U pai-
oHax 00JIaCTH KOHCYJIFTRHHOHHBIX LIEHTPOB
JUIA oTpeOuTene, co3naHHpIX Ha 6ase
benepanpHOro O10HKETHOrO yUPEIKIEHHS
3paBooxpaHeHus «L{eHTp Turuess! 1
9MHIEMHOJIOTHU B BpsaHCcKo# obnacTi»

2019 — 2024 rr.

ynpasiienue Pocriorpebuanzopa no
BpsHckoit obmactu (110 COIJIaCOBAHHUIO),
OBV 3 «lleHTp rUIHEHBI H 3MHIEMUO-
norun B bpsaHckoit obaactu» (1o corna-
COBaHUIO)

co/ieliCTBHE NOBBIIEHUIO IPAaBOBOM
IpaMOTHOCTH ¥ UHGOPMHPOBaH-
HOCTH HACeJICHU B BOIIPOCax
3aIUTHl OpaB HoTpebutene

1.5.

WudopMupoBaHue UCIIOIHUTENEH (FOpHan-
YeCKUX JIUI, HHIUBHIYAIbHBIX IPEIITPHHH-

2019 —2024 rr.

yIpaBlieHHE BeTepUHapUU bpsHCcKOM
obnacta

[IOBBINICHUE YPOBHS IIPAaBOBOMA
rpPaMOTHOCTH IOPHANYECKHX JIUI,




Mateeit) o BorpocaM cobmoneHus oos3a-
TeJIbHBIX TpeOORaHMit B 061acTH BETepHHAPUU
IyTeM pa3MelneHus uHdopManuy Ha odunu-
aJIbHOM CaifTe, IPOBEACHHE CEMHHAPOB U
COBELIaHHA, IPOBEECHHE PA3bICHUTENBHOMH
paboThl B cpeZicTBax MaccoBO# nH(popMaImu ¢
pEKOMEHJaUAMH B OTHOIIEHMHU MEp, KOTOpBIE
JIOJDKHBI IPHHAMATHCS UCTIONHHUTEIIMU B
IeJsX HeTOMyIIeHHs HapyIIeHuH

HHIMBUYAILHBIX IpEeAIPUHIMA-
TeneHn

1.6. | MHpopManmoHHO-TPOCBETUTENbHAS paboTa 2019 — 2024 rr. | ynpaBneHue Pociorpebuazopa o IOBHIIICHUE YPOBHS IIPaBOBOH,
¢ notpeburensimu. PazpaboTka, THpaXupo- BpsHckoit ob6mactu (1o cornacoBaHuio), | GuHaAHCOBOH rPaMOTHOCTH
BaHHE U PaclpOCTpaHEHUE METOIUYECKHUX, ®ObY3 «lleHTp rUrueHs! 1 STUAEMHUO- HaceJIeHHs 3a CUET yBEeTUUYEHUsA
WH(GOPMAITUOHHBIX II€YaTHBIX U3AEIHi noruu B bpsHCKO# o6mactu» (110 . JIOJTH MEPOIIPHATANR HHPOpMAanH-
(bykneroB, naMaTOK, OpOIIIOp, [IJIaKaTOB COIJIaCOBAaHMIO), YIIPABJICHHE BETEPH- OHHO-IIPOCBETUTEIEHOTO
U p.), HaIpaBJIeHHbIX Ha IOBBIEHUE NTOTPE- Hapuu bpsHckoi obnactu, nenapra- xapaxkrepa. [IpegoTepanienue
OuTeNBCKO# rpaMOTHOCTH I'paXkaaH (B TOM MEHT BHYTPEHHE MONMUTHKA BpsiHCKON | HapyleHu# npaB notpebutenei
qHCIIe IS YJalmxcsl y4eOHbIX 3aBeIeHu), obnacru, oTaeneHue 1o bpsaHckoit
yepe3 OpraHbl ¥ OpraHU3alliy, BXOAAIIUE B obnactu I'maBHOTO ynpaBieHHus
CHCTEMY 3aUlUTHI IIpaB moTpebuTeneit, MEOro- LentpansHoro 6anka Poccuiickoii
({yHKIMOHATBHbIE EHTPBI, MOJIOJC)KHBIE ®eneparuu 1o LienTpansHoMy
opraHu3anuy, OuOINOTEUHYIO CETh benepanbHOMY OKpYTy (IO coraco-
BaHUIO), IeNapTaMeHT 00pa3oBaHUs U
Hayku bpsHcko#l obnactu, oprassl
MECTHOI'O CaMOyIIpaBiIeHus (110
COTJIACOBAHMIO ), OOIIIECTBEHHbIE
OpTraHM3allHH IO 3alIHTe IIpaB
notpebureneit (o cOrnacoBaHuIO)
1.7. | Ilposenenue uupopmanuonno-npocserutens- | 2019 — 2024 rr. | ynpasnenue PocnoTpebuanzopa 1o MOBBIIIIEHUE HHGOPMUPOBAHHOCTH

HBIX MEPOIPUATHH, aKIUH, IPHYPOUEHHBIX K
BceMmupHOMY IHIO 3alUTEI IIpaB HoTpeOHTe-
Jie#, B TOM 4HCJie paclIpOCTPAaHEHUE B MECTaX
MacCOBOr0 CKOILIEHHs [PaX</1aH JIMCTOBOK,

Bpsuckoii 0651acTy (10 COrNIaCOBaHHUIO),
ObY3 «lleHTp rUrueHs! 1 JIUIEMHUO-
noruu B bpsucko# obnactu» (o coria-
COBAHHMIO), OpraHbl MECTHOT'O CaMo-

rpaxaaH B cepe 3alIUTHI IpaB
notpebureneit




6powntop, CIIpaBOYHBIX MaTepHaIOB 110 3alHTE
mpaB noTpebuteneit

ynpasiteHus (10 COracoBaHHUIO),
OOIIeCTBEHHBIE OPraHU3alUH 110
3amuTe 1pas notpeburenei (mo

COTJIACOBAHMIO)

1.8.

IIpomarania OCHOB 3aIMUTHI [IPaB IOTpebuTe-
JIe# yepes cpelcTBa MaccoBOM MHQOpPMALIUY U
ceTb «MHTepHeT» (BKIIIOYAs peCypChl OPraHoOB
¥ OpraHM3alui, BXOAAIIMX B CHCTEMY
3alHTHI IpaB OTpeOuTenel, U perHOHaAIBHBIX
CIIC «I"apant», «KoncynsranT», «Komekc»)
IIOCPEICTBOM BEJCHHUA CIIEIHATBHBIX
IIPOCBETHUTENIBHBIX IIepeayd M MOCTOAHHBIX
pyOpHK, TeMaTHIeCKuX MyOnukanuii o nmpasax
nOTpebUTeNs, MEXaHU3MaX UX 3alIUTEL,
THUIOHYHBIX HAPYIIEHHIX Ha IOTPEOUTEIBCKOM
pBIHKE, BKIIOYas MHGOpMUpOBaHUE
noTpebuTenei 0 KagecTBe MpelaraeMbIX
TOBapOB, paboT U ycnyr, 06 N3MEHEHHUsX B
HaJIOTOBOM 3aKOHOJATENbCTBE U 3aKOHO/a-
TEJLCTBE O IIPUMEHEHUH KOHTPOJIBHO-
KacCOBOM TeXHHKH, IPHOCTAaHOBJICHHH
IIPOU3BOJCTBA U peaH3alluy IPOAYKIHH, He
COOTBETCTBYIOIIEH TpeOOBaHHUAM TEXHUYECKHX
PEriaMeHTOB

2019 - 2024 rr.

ynpasienue PocnorpebHanzopa mo
BpsHckoi# o61acTi (10 COTIacOBaHHUIO),
®BY3 «lleHTp rUrueHs! U SNHAECMHUO-
noruu B bpsHckoit obmactuy (1o coria-
coBaHu0), ynpapieane ®HC Poccuu
o bpsiHckoit o6acti (o cornacosa-
Hui0), ®BY «bpauckuit LICM» (o
COTJIACOBAHHMIO), IeapTaMEHT
obpazoBaHus ¥ Hayku bpsaHCKOH
obnacrtu, oTaeneHue no bpauckoi
obnactu ' maBHOTO yIIpaBieHHS
LlenTpansuoro 6anxa Poccuiickoit
Oenepanuu no lienTpansHoMy
¢beneparbHOMY OKpYTY (II0 cOracoBa-
HUIO), ylipaBieHue Poccenpxo3Haazopa
o bpsiHckoi#t 1 CMosieHCKO# 061acTsIM
(1o cornacoBaHHIO), YIIpaBIIeHUE
BeTepuHapuu bpsHcKoit o6nacTu,
yIpapieHue NoTpeOUTeNbCKOIO PHIHKA
U YCIIYT, KOHTPOIIA B cdepe Ipous3-
BOJCTBa ¥ 060pOTa 3THJIOBOTO CIIUPTA,
JIKOTOJILHOH U CHIUPTOCOAepKalei
npoaykiuu bpsuckoit obnacty,
OpraHbl MECTHOTO caMOyIIpaBieHus (110

COTJIACOBAHHIO)

MOBBIIIEHHE HHPOPMHPOBAHHOCTH
HaceleHHUs B cepe 3aiuThl Ipas
norpedbureneit. ConeiicTBue B
TIOBEHIIICHUU IPABOBOM IpaMOTHO-
CTH ¥ HH(OPMUPOBAaHHOCTH
HaceJIeHUA B BOIPOCaX HAJIOTOBOTO
3aKOHOJATeNbCTBA O IPEMEHEHUH
KOHTPOJIbHO-KaCCOBOH TEXHUKH

1.9.

Opranu3anys | NpoBeIeHUE IPOCBETHTENb-
HBIX MEPOIPUATHIL Cpeiu 00ydaromuxcs
o0pa3oBaTeNpHBIX OpraHu3auui bpsHckoi

2019 - 2024 rT.

JernapTaMeHT 00pa3oBaHUs U HAyKH
Bpsuckoi obmacti

(dhopMUpOBaHHE HABBLIKOB SKOHOMHU-
YECKOT'O MBIILICHUS H TOTpeOH-
TENHCKOU KYJIBTYPBI 00y4aromuxcs




obyacty U ux poauTtesneil (3aKOHHBIX
IIpeACTaBUTENCH) 110 BOIPOCaM 3aIUThI IIpaB
notpebuTesnei H 0CHOBaM NOTPEOUTENBCKUX
3HAHUHU

3agaua Ne 2: obecrieueHne 3aMMTHl IPaB U MOBBIIIEHHE JOCTYIIHOCTH IIPaBOBOM H SKCHEPTHON IOMOIIH JUli oTpebHTeNneH, B IEPBYIO 0Yepelb LA UX

Haubosee ys3BHMBIX KaTeropui

2.1.

[TpueM comuanbHO ysI3BUMBIX I'PYIIN Hacele-
HHS 111 KOHCYIbTUPOBAHUS 110 Pa3IHMYHBIM
HanpasJIeHUAM c(epbl 3alKThI IpaB OTpedu-
TelNel, B TOM YKCie IpH 3aKITIOYCHHH JOTOBO-
POB Ha OKa3aHKe Pa3IHYHOIo BHIA YCIYT

2019 —-2024 rr.

ynpasienue PocriotpebHanzopa no
Bpsnckoit 061acTH (110 COracoBaHMIO),
OBV 3 «l{eHTp rUrueHsl H 3NUAEMHUO-
noruy B bpsHckoit o6nactuy (1o corya-
COBaHHIO), OOINECTBEHHEIE OpraHH-
3alldH 10 3aUluTe IpaB norpedurenei
(1o cornacoBaHHUIO)

[IOBBILICHAE YPOBHSI IPAaBOBOK
IPaMOTHOCTH JJAHHOH! KaTeropuu
notpebureneit

2.2.

Opranu3zanus paboTs! «(aKyIbTeTOB TPETHETO
BO3pacTa» Ha 6a3e opraHu3aliid COLHUAaIbHOro
00CITyKHBaHUsI HACEICHU 11O MOBBIILIEHHIO
MpaBOBOIH IPaMOTHOCTH IPakJaH MOMKHIIOTO
BO3pacTa ¥ MHBAJIK/IOB B YACTH 3aINUTHI IIpaB
notpeburenei

2019 —-2024 rr.

JierlapTaMeHT CeMbH, COLUAIBHON U
nmemorpadudeckoit NOMUTHKY bpsaHcKoH
obnactu

IOBBIIICHUE YPOBHS IPAaBOBOH
IrPaMOTHOCTH I'PaXXIaH IIOXUIOr0
BO3pacTa ¥ MHBAIUI0B

2.3.

PaccMoTpenue yCTHBIX B MHCBMEHHBIX 00pa-
IIIEHUH rpaXiad B COOTBETCTBMH C KOMIIETEH-~
nuei

2019 - 2024 rr.

ynpasieHue PocrorpebHanzopa no
BpsHckoii 06macTu (o corjiacoBaHMIo),
OBV 3 «lleHTp rUrHeHs! 1 IMUAEMHUO-
jorud B bpsaHcko#t obmactu» (1o
COIJIACOBAHMUIO), OPraHbl MECTHOTO
caMOyIpaBJIeHHs (110 COTIaCOBaHMIO),
ofuiecTBeHHbIE OPraHU3alluH 110
3anuTe mpaB norpedureneit (mo
COTJIACOBAHHIO)

3alyTa mpas morpedureneit B
COOTBETCTBHH C ACHCTBYIOIIUM
3aKOHOATEeILCTBOM




3azaya Ne 3: cosmanue > eKTUBHON CHCTEMBI OIlepaTHBHOrO o6MeHa uH(popManuei B cepe 3alMTH paB noTpedureneH, BKroyas HHGOPMHPOBAHHUE
HOTpeduTeNe! 0 KayecTBe MpeUlaracMbIX TOBapoB, paboT u yCiIyr

3.1

Opranuzanus B3auMoAecTBUSA ¢ 00IECTBEH-
HBIMHM OPraHU3aiysIMH 10 3allUTe [1paB
notpeduTeneil, B TOM 4UCIIe TOCPENCTBOM
3aKJIIOYEHHS COTJIAIICHUH O COTPYIHUYECTBE,
obMeHa uHbOpMaLei, TPOBEICHHS COBMECT-
HBIX MEPOIPHATHH M aKIHi

2019 —2024 rr.

ynipaBieHue PocrorpebHanzopa 1o
BpsHckoit 06nacTH (110 COTIacoBaHuIo),
OBV 3 «lleHTp rUTHEHb! ¥ S3OUAEMUO-
norum B BpsHckoit o6nactuy (110 coria-
COBaHMIO); 0OIIECTBEHHBIC OpraHU3a-
I[KH 10 3alldTe Ipas moTpedbureneit (o
COLJIACOBAHHUIO)

yCUIIEHHE B3aUMOJEHCTBUA
TepPUTOPHATHHBIX defepalTbHbIX
OpraHoB HCIIOJHUTEIBHOR BIACTH ¥
001IECTBEHHBIX OpraHu3anui

3.2.

O6001meHne IpakTHKU OCYIIECTRICHHS
roCyIapCTBEHHOTO BETEPHHAPHOIO Ha30pa H
pa3MelneHue Ha opuIpaIbHOM caifTe yIpas-
neuus BetepuHapuu bpsHcko#t obnacti
HHGOpPMAIIMK ¢ YKa3aHHEM HauboJiee 9acTo
BCTPEYAIOIIMXCS HAapyIeHU 00s3aTeNbHbIX
TpeboBaHUi ¢ peKOMEHAAHMAMH B OTHOIICHHH
Mep, KOTOpbIE AOJDKHBI IPUHIUMATECS IOpHIHU-
YECKHMH JIMIAMH, HHUBUIYIILHBIMHU
[IpeNpUHIMATEIIMH B LEIIX HEAOMYIIEHUS
TaKuX HapyIICHHUH

2019 - 2024 rr.

ylIpaBJIeHHE BeTepHHapuu bpsHCcKoi
obOiactun

[IOBHIIIEHHUE YPOBHS [IPaBOBOH
IPaMOTHOCTH IOPUIUYECKHUX JHUIL,
HHAUBANYATBHBIX OPEAIIPUHH-
Mareiaen

Oprasu3anus ¥ IpoBeICHHE COBMECTHBIX
JIeXYPCTB B 00IIECTBEHHOM IPHEMHOM
ynpagnenus Pocnotpebnanzopa no bpsasckoi
06J1aCTH ¢ IpeACTaBUTENIME OOIIIECTBEHHBIX
o0neMHEeHHH oTpebuTeneil, crienuaaIncTaMu
KOHCYJIBTAallHOHHOTI'O IIEHTpa

2019 - 2024 rr.

ynpasnerue PocrnorpebHanzopa o
BpstHCKO# 001acTH (IO COTTIACOBAHUIO),
OBV 3 «lleBTp rUruessl 1 IUAEMHO-
noruu B bpsHckoit obnactu» (o corna-
COBAHMIO)

OKaszaHHue KOHCYIIBTaTI/IBHOfI IIOMO-
U4 rpaxxaaHam

3.4.

Benenue peectpa opraHusanui, obecneydn-
BaOUIMX 3aIIUTy IpaB notpebuteneit B bpsau-
CKoii 00J1acTH, pasMeleHre HHbopMaLHu B
cetu «MHTEpHET»

2019 —-2024 rr.

ynpasienue PocnorpebHanzopa no
BpsiHckoii o6macTu (110 COTIacOBaHUIO),
OBVY3 «lleHTp rurueHsl U [UAEMUO-
noruu B bpsuckoit obxactu» (1o corna-
COBAHHIO)

uH(OPMHUPOBaHUE HAcEIEHUs 00
OpraHU3alHaX, 3aHUMAIOIINXCH
3aIUTOM Mpas rmoTpeduTenet




3.5.

Co3znanue 6a3bl OpraHA3allHil, JOMYCTHBLIAX
MIPOU3BOJCTBO TOBAapOB (OKa3aHUE YCIYT) B
BbpsHCcko# 061acTH, HE COOTBETCTBYIOLIUX
TpeOOBAaHUAM KauecTBa H 6€30NMacCHOCTH, H
pa3MelIcHHE e¢ B BUJE peecTpa Ha caite

2019 — 2024 rr.

ynpasyeHue Pocrorpebuanzopa 1no
Bpsauckoit 06macTu (110 cOrIacoBaHHUIO),
ObY3 «lleHTp TUrHEHE! ¥ AIUIEMHUO-
noruu B bpsarckoit obmactu» (1o corna-
COBaHHIO)

MTOBHIIIIEHUE HHPOPMHPOBAHHOCTH
HaceJeH!s 0 KaueCTBE peain3ye-
MBIX TOBApPOB (OKa3bIBaEMBIX yCIIYT)

3anmaua Ne 4: cucTeMaTHyecKas OIEHKA COCTOSHUS HOTpC6I/ITeJIBCKOFO PBEIHKA 1 CHCTEMBI 3allIMTHI ITpaB HOTPCGHTCHefI

4.1.

[IpoBeneHue IPOBEPOK XO3IUCTBYIOIIIX
CyYOBEKTOB 110 BOIIPOCY COOJIIOIEHN 3aKOHO-
narenscrBa o npumenenud KKT va monsenom-
CTBEHHBIX TEPPUTOPUSX 11O [THCHBMEHHBIM
obpaueHusM ¥ xanobam norpedburenci

2019 - 2024 rr.

ynpasnenne @HC Pocenu no bpsuckoit
obtacTH (110 COrNacoBaHHUIO)

NpeaoTBpallleHle HapyIeHu} IpaB
noTpebuTenei

4.2.

IIpoBeneHue KOHTPOIBHO-HAA30PHBIX MEPO-
HpUATUH IO COOIIOACHHIO XO3SIHCTBYIOIMMHU
cyObekTaMu 00s13aTeNbHBIX TpeOoBaHUM
JeHCTBYIOIIEro 3aKoHOAaTenbcTBa Poccuii-
ckoit Qenepanuu npu 060poTe TOBAPOB,
BBIIIOHEHUH paboT, OKa3aHUHU YCIIYT B 3aKpell-
JICHHBIX 3a yIpaBieHueM Poccenpxo3Haasopa
o Bpsuckoit 1 CMonenckoi obnactsam
cepaM ResTeNBHOCTH

2019 — 2024 rr.

yrnpasieHue Poccensxo3Hanzopa 1o
Bpsackoit u CMmoneHcKo#t o6iacTam
(o cormacoBaHMIO)

CHIDKEHUE ITpaBOHAPYIICHHUH Ha
HOTPeOUTEIBCKOM PBIHKE

4.3.

Yyactue B MEpONIPUATHAX 110 KOHTPOIIIO 3a
co0roleH)EeM JEUCTBYIOIIETO 3aKOHOAATe b~
ctBa Poccutickoil denepanuy 0 Ka4ecTBE U
6€30I1acCHOCTH MUIIEBOM MPOAYKLMH YUPEKIE-
HUSAMH 00pa30BaHysl, 30PaBOOXPAHEHHUS U
COLIMANIbHOM 3alIUThl HACEIEHUS B PaMKax
COTJIAIIEHHS O B3aUMOAECHCTBUY MEXIY
[TpaBurenscTBOM bpsHCcKoit o61acTu u
ynpasiearem Poccenbxo3nanzopa no bpss-
ckoit u CMoneHcKkoit obgacTaM

2019 - 2024 rr.

yrnpasseHue Poccenbxo3Hangzopa o
Bpsarckoit u CMoneHckoit o6nacTsam
(110 COTJIaCOBAHUIO), UCIIOHUTEIBHEIE
Opradbl FOCYApCTBEHHON BJIACTH
Bpsiacko#t obactu

CHIDKEHHE MMpaBOHAPYIICHUH Ha
OTPeOUTENBCKOM PHIHKE




4.4,

OueHka cocTOAHUS 3a00N€BaEMOCTH CEJILCKO-
X03SHCTBEHHBIX )KMBOTHBIX, a TaKXKe KauecTBa
¥ 6€30MIaCHOCTH MPOIYKITHH KHUBOTHOLO H
PacTHTENFHOTO IPOHCXOXKIEHHS TOCPEACTBOM
IpoBeJeHUs JTJabopaTOPHBIX HCCIEAOBaHHH B
paMKax rocyAapCTBEHHOTO 3MIU300THYECKOTO
MOHHUTOPUHIa ¥ MOHUTOPHHIA MTHIIEBOA

HPOOYKIIMHA

2019 -2024 rr.

ynpasnenne Poccensxo3Hanzopa no
Bpsauckoit 1 CmoneHckoi o6ractiaM
(io cornacopanuo), ®PI'bY «bpsHckas
Mexo0siacTHas BeTepHHapHas
sabopatopua» (110 COrIaCOBaHHUIO)

HOBLIILICHUE YPOBHS OHOJIOTH-
YecKoif 6e30macHoCTH

4.5.

Heponymenue B 060pOT HEKaueCTBEHHON U
He6e30IacHOM MPOLYKIINH XHUBOTHOTO U
PacTUTENBHOTO IIPOUCXOKACHUS, IIPOU3BO-
nuMoii Ha Tepputopus bpsHckoit obnacty,
a TaK)ke BBO3MMOM U3 APYTUX PETHOHOB H
rOCyZapcTB

2019 - 2024 rr.

ynpasnenue Poccenpxo3Hanzopa 1o
Bbpauckoit u CMoneHcko# obnacTaM
(o cornacoBasMIo)

yIydIIeHue KagecTBa u obecneye-
HUe 6€30IacCHOCTH IIPOU3BOIUMOM
U pean3yeMoi moTpeSuTesiM
IIPOIOBOJILCTBEHHOMN IIPOTYKITHH

4.6.

OCYI_[ICCTBJIEHHC KOHTPOJIA 3a HEJICBBIM
HCIIOJIB30BAHHEM NCHCXKHBIX CPEACTB
YYaCTHHUKOB I0JICBOI'O CTPOUTEIILCTBA

2019 - 2024 rr.

JlerapTaMeHT CTPOUTENLCTBa bpsaHCKoi
obnactu

HECAONYUICHHUE U IPECCHYCHUEC HCIIC-
JICBOT'O HCIIOJIB30BaHUA ACHCXKHBIX
CPEACTB YYACTHHUKOB JOJICBOTO
CTPOUTEILCTBA

4.7.

[TpoBezeHne MPOBEPOK BHITOJIHEHHS PabOT
HaUTeXAIETo KadecTBa JIHIAMHU, OCYIIECTB-
JISTFOIIIMMY YIIPaBJIEHHE MHOTOKBAPTHPHBIMH
JIOMaMH, 110 COJepKaHHUIO ¥ PEMOHTY OOLIEro
MMYILECTBa B MHOTOKBAPTUPHBIX IOMax

2019 — 2024 rr.

rocyJapCTBeHHAs XIJIHUTHA
uHcnekius bpsauckoit obnactu

[Ipe1OTBpallieHue HapylICHUH IIpaB
notpebuTesnell B XIWIHINHOHN cdepe

4.8.

OcyuiecTBIICHHE PETHOHATIBHOIO rocyaap-
CTBEHHOT'O KOHTpoJIA (HaJa3opa) B obiaacTu
PO3HUYHOMN NPOAAXH AJIKOTOJIBHOHN U CIIUPTO-
coepxalne# mpoayKuuu

2019 — 2024 rr.

yIpaBiieHHe IOTPeOUTENBCKOrO PhIHKA
U YCJIYT, KOHTPOJIS B cpepe Npou3BoI-
CTBa ¥ 0060pOTa 3TUJIOBOTO CIIUPTA,
ATKOTOJIbHOM ¥ CIIHPTOCOAEpIKaIleH
npoaykuud bpsHcko#t obnactu

IpexynpexXaeHHe, BbIIBICHHE
W IpeceyeHue HapyIIeHUuH
00s13aTeNbHBIX TPEOOBAHUH,
IIpeceueHue 1 (WIH) yCTpaHEHUe
IOCTIEICTBUH BBISBICHHBIX
HapyUICHUH, CUCTEMAaTHYECKOE
HabJ1r0/IeHre 32 UCIIOIHEHHEM
00s13aTeNbHBIX TpeOoBaHUH, aHATH3
U [IPOTHO3HPOBAHHE COCTOSHHUSA




HUCIIOJHEHUS 0013aTeIbHEIX
TpeboBaHMIA

4.9. | IlpoBeneHue MOHUTOpPUHTA IIeH HA HedTe- 2019 - 2024 rr. | ynparnenue ®AC Poccun no BpsiHcko#t | HeponymeHue HeOGOCHOBAHHOTO
HOPOYKTH! Ha TeppuTopuu BpsHckoit obnactu 061acTH (110 COTJIaCOBaHHIO) pocTa IIeH Ha He(TEenpOTyKThI
4.10. | KonTpous 3a pekaMoii Ha TEpPUTOPHH 2019 — 2024 rr. | ynpaBnerue ®AC Poccuu o BpsHcko#t | HegomyleHne HapyIIeHHH
BpsaHckoit obnactu obnactu (110 corjIacoBaHHUIO) JIeACTBYIOINETO 3aKOHOIAaTEeNbCTBA
- 0 peKyiame
4.11. | Oxa3aHue CONeHCTBUA MOKYATENIsM, pel- 2019 -2024 rr. | ®BY «bpsuckuit [ICM» (1o cornaco- IIOBBILIEHUE Ka4eCTBA MPOIYKIIHH,
IPUHAMATEIISIM, H3TOTOBATENSAM JUTA obecIie- BaHUIO) IIPOM3BOAUMOI! peAIPUATHIMHA
YEeHUS KaYECTBEHHOTO NPE/ICTaBIEHUS TOBAPOB Bpsuckoii obnactn
U YCIIYT IIyTeM BHeApeHus B bpsruckoi
obnactu HanmoHanbHOM CHCTEMBI
CEpTH(UKALUHU
4.12. | IToaroroBKa npeaaoXeHuii Mo BOMPocam 2019 - 2024 rr. | ynpasnenue PocriorpebHanzopa no IIpeIOTBpallleHHe peaT3aliy Ha
IPeOTBPAIICHUS IPOU3BOACTBA, BBO3a U Bpsnckoit ob1acT (110 COracoBaHMIO), | TeppUTOpHH BpsiHckol obacTu
peanu3anuy Ha TeppuTOopUu bpsHCKO#H OBY3 «lleHTp rUTHEHH! ¥ SIHIEMHUO- OTIaCHOM ¥ HEKaueCTBEHHOM
obnactu xoHTpadakTHOMH, GabCHPUIIMPOBAH- noruu B bpsiHCKO# 06nactuy (110 MPOJTyKIIUH
HOMH, CyppOraTHON, HEKa4eCTBEHHOMN COTJIACOBAHMIO), YIIPABIICHUE NIOTpE-
IIPOTYKLHUH, B TOM YKCIIe ATKOTONBHOM OUTENBCKOr0 PHIHKA U YCIIYT, KOHTPOJIS
B chepe IIpou3BOACTBA U 060pOTa
STHJIOBOTO CITMPTA, ATIKOTOJIBHOH U
CIHPTOCOEPKAIEH IPOAYKIIHU
bpsHcko# obnactu
4.13. | I[IpoBeneHue MOHHTOPUHIA IEH Ha colainbio | 2019 — 2024 rr. | ynpaBiaeHue mOTpeOUTENBCKOTO PhIHKA | HEJOMYIHEeHHe HEOOOCHOBAHHOTO

3HAYMMBbIe [TPOIOBOJILCTBEHHBIE TOBAPHI Ha
oTpebuTENLCKOM phIHKe bpsanckoit obnactu

U YCIIYT, KOHTPOJIS B chepe Mpou3Bo-
cTBa 1 060pOTa STHIIOBOTO CITUPTA,
AJKOTOJIBHOR U CIIMPTOCOAEpKaLeH
npoaykuuu bpsucko# obnactu,
Opra’bl MECTHOI'O CaMOYIIpaBJIeHUS
(1o coryracoBaHHiO)

pocTa II€H Ha COIHAJIbHO 3HAYUMEIC
IIPOJAOBOJIECTBCHHEIC TOBAPEI

Q*oq\ (11}

%




