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O6 ytBepxIeHru PernamenTa paccMoTpeHUs
oOpamieHWif  rpaxpmaH B  yIOpaBIECHUH
BETEpUHApUU bpsHCKOM obactu

B cootBercTBUM ¢ PenepanbHbIM 3akoHOM oT 2 Masg 2006 roga Ne 59-D3
«O mopsnake paccMoTpeHusi obpameHuil rpaxnan Poccuiickoit ®Demepauuu»,
3akoHoM bpsnckoit ob6mactu ot 11 Hos6ps 2008 roma Ne 90-3
«O [ONONHWTENBHBIX TapaHTUAX pead3allii IpaBa IpaXXJaH Ha oOpalleHue
B bpsHCKOM 06nacTu»
[TPUKAS3BIBAIO:

1. YTBepauTh IpujaraeMelii PermameHT paccMoTpeHus oOOpalleHuit
Ipak[jaH B yIIpaBJICeHUH BeTepruHapuu bpsHckoi obmacT.

2. IlpusHaTe yTpaTWBIIMM CHUIy IpUKa3 YIpaBiIeHUS BeTepHHAPHH
bpsHckolt obnactu oT 29 mekabps 2017 roma Ne 400 «OG yTBepKIEHUU
PernamenTta paccmoTpeHus obpallleHuil rpaxk/laH B YIpaBlIeHUM BeTepUHAPHUH
BpsHcko#t obmacTuy.

3. Ony0OnrKoBaTh HACTOSIIINK NpHKa3 Ha OQUIMATBEHOM caiiTe yrnpaBleHHs
BerepuHapuu DbpsHckodl obmactu u Ha «OQUUIMATBPHOM HHTEPHET-IIOPTAIIE
IIPaBOBOY MHopManumu» (pravo.gov.ru).

4. KoHTponb 3a HCIOJHEHHEM HACTOSIIEr0 IIpHKa3a BO3JIOXKHUTD
Ha 3aMeCTUTeNell HaudalbHUKa YIpaBleHUs BeTEpUHApHHM DpsHCKO# 0o6aacTh
Komnuuna B.B., SIxymesa A.B.

HavanpHUK yIpaBieHus @ A.A. EMenbsHeHKO



YTBepxaeH
NMPpUKa3zOM ynipaBjJCHUA BETCPUHAPUH
bpsinckoit obnactu

24.06.2024 Ne 153

PETJIAMEHT
paccMOTpeHHs 0OpalleHuid IpaXKIaH B YIIPaBJICHUH BETEPHHAPHU
BpsHckoit obnactu

1. O6mue nonoxeHus

1.1. Hacrosmmii PermameHT paccMOTpeHUs OOpalleHudl rpaxmaH
B yIpaBJeHUH BeTepHHapuu bpsHckoil obnactu (manee - PermamenT) onpenensaer
NOPALOK PErUCTpalid U PacCMOTPEHHUs OOpallieHUHd IpaXkJaH, KOHTPOJIb 33 €ro
MCIIOJIHCHUEM, OPraHU3aLMI0 JTMYHOTO MPHUEMA IPaXK/IaH.

1.1.1.  [HeuctBue Pernamenta pacrnpocTpaHseIcss B TOM  YHCJE
Ha NPABOOTHOUIEHHS, CBSI3aHHBIE C PACCMOTPEHUEM YMIPaBJICHUEM BETEPHHAPHU
bpsaHckoit obnactu (mamee — ympaBl€HHEM), JAODKHOCTHBIMH JIHIAMH
ynpaBlieHUs OOpameHuit 00beIMHEHUN TIpakJaH, B TOM YHCIE IOPUIUIECKHUX
JUL, a TaKXKe Ha NPaBOOTHONIEHHMS, CBS3aHHBIE C PACCMOTPEHHEM OOpalleHHUi
rpaxaad, oOObEAMHEHUH TpaxJaH, B TOM UYHCJAE HOPUAUMYECKUX JIHII,
OCYWIECTBIAOIIMMHA MyOJMYHO 3HayuMble (QYHKIUM TOCYAapCTBEHHBIMHU
M MYyHULMIAIBHBIMHA  YUYPEXKJICHMSMM, HWHBIMH OpraHM3allMsiMH UM  HX
JNOJDKHOCTHEIMU JIMLAMU.

1.2. Hacrosmuii periiaMeHT  paspaboTaH B COOTBETCTBUHU
c TpeboBanmsmu DenepanpHoro 3akona ot 2 Masg 2006 roma Ne 59-03
«O mnopsaake paccMOTpeHusi oOpamieHuid rpaxaaH Poccuiickoit ®epepanum»
(nanee — ®DenpepanbHblii 3akoH Ne 59-03), 3akona bBpsaHckoii obmacTu
oT 11 Hosa0ps 2008 roma Ne 90-3 «O [ONMOJHUTENBHBIX TapaHTHUAX peaTH3aluu
IpaBa rpaxjaH Ha oOpauieHue B bpsaHckoil obmactuy (nasee — 3akoH bpsHckoit
obmactu Ne 90-3).

1.3. HopMaTHBHBIE TNpaBOBbIE aKTHl, PETJAMCHTHPYIOIIHNE IOPSIOK
paccMOTpeHus OOpalleHui rpaxaan;

Konctutyuus Poccuiickon denepanmy;

®denepanbHbiil 3akoH Ne 59-D3;

ITocranoBnenue IlpaButensctBa Poccuiickont ®@enepaunu ot 27 aekabps
2023 roma Ne 2334 «O06 yrtBepxaenun IlpaBun ucnonb3oBaHus (enepaibHOM
rOCyJIapCTBEHHOMN MH(QOPMALIMOHHOM CHUCTEMBI «Enunb1i nopTai
TOCYJapCTBEHHBIX M MYHWUMIIANBHBIX YCIyr ((QyHKOUR)» I HalpaBICHUS
rpaxxgaHamu  Poccuiickolt @enepauyvy, WHOCTPAHHBIMU TpaxaaHaMH, JTHIAMHU
0e3 rpaxaaHcTBa, OOBEAMHEHHSMH TpaXIaH, B TOM YHCJIEC IOPUANYECKUMHU
JULIaMH, oOpamlieHuid ¥ CcooOleHWH B TOCYJAapCTBEHHBIC OpTaHbl, OpPraHbl
MECTHOTO CAMOYIPABJIEHHs, TOCYJapCTBEHHBIE U MYHHUIMIAIbHBIE YUPEKICHUS,
UHBIE OPTraHM3allMH, OCYIIECTBIAIONIME HOYOMUYHO 3HAYMMBbIE (QYHKIIUH,



U HMX JOJDKHOCTHBEIM JIMIIaM, a Takke A TOdydeHUSA U oO0pabOTKM TaKUMHU
OpraHamMyd H  OpraHU3alMsAMH  YKa3aHHBIX OOpamieHMid ¥ COOOLICHHMIH
M  HampaBJICHWs  OTBETOB Ha  Takue OOpalleHHs H  COOOIICHU)
(nanee — mocranosnenune IIpaBurenscra Poccniickoit @enepannu Ne 2334);

3axoH bpsHckoit o0nactu Ne 90-3;

Vxa3z I'ybepuaropa bpsHckoli obnactu ot 29 supaps 2013 roga Ne 63
«O6 ytBepxaenuu IlonoxxeHuss o0 yIpaBleHHHM BeTEepHUHApUU bpsHcKoH
00JacTm».

1.4. OCHOBHBIE TEPMHUHBI, UCIIONb3YEMBIE B PeriiaMenre:

1.4.1. OOpameHue rpaxjaHuHa (najee - oOpalleHHEe) - HalpaBJIeHHBIE
B TOCY/IapCTBEHHBIN OpraH WU JODKHOCTHOMY JIMLY B IMCBMEHHON QopMe min
B QopMe DJJIEKTPOHHOTO [OKYMEHTa, B TOM YHCJIE€ C WCIOIb30BaHUEM
benepanbHOl rocygapCcTBEHHOW WHGOpMAaNHOHHON cHucTeMbl «EAMHBIN moprtan
rOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX yCIyr (QyHkuwmii)» (manee — EnuHbi
HopTai), UpeUIoKeHUe, 3asgBJIICHHE WU xajloda, a TakKe YCTHOe oOpallneHue
T'paXk/IaHVHA B TOCYAAPCTBEHHBIA OpraH.

1.4.2. IIpenyioxkenue - pPEKOMEH 1Al rpaxJaHuHA
[0 COBEPIICHCTBOBAHHWIO 3aKOHOB M HWHBIX HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
ACATCIIBHOCTH  TOCYJapCTBEHHBIX  OpPraHOB W OpPraHOB  MECTHOIO
CaMOYIPaBJICHUS, PAa3BUTHI0  OOMIECTBEHHBIX  OTHOIUECHUM,  YIYyYIICHUIO
COLIMAaTbHO-3KOHOMHMYECKOM W HMHBIX cdep AEsATENBHOCTH TOCyAapcTBa
1 o0IIEeCTBA.

1.4.3. 3asBnedue - npochb0a TpakJaHUHA O COACHCTBUM B pealu3aliuu
€ro KOHCTUTYLHMOHHBIX INpaB W CBOOOJ WM KOHCTHUTYLHMOHHBIX IIPaB U CBOOOJX
OpYTUX JIAL JU00 COOOLIEHHME O HApyUIEHUM 3aKOHOB W MHBIX HOPMATHBHBIX
IIPaBOBBIX 2KTOB, HEJOCTAaTKaX B paboTe rocyJapCTBEHHBIX OpPraHOB, OPTaHOB
MECTHOI'O0 CAMOYIPABICHUS U JOJDKHOCTHBIX JIUL, TU0OO0 KPUTHKA AEATEIHHOCTU
YKa3aHHbIX OPTaHOB U JOJKHOCTHBIX JIHLI.

1.4.4. XKanoba - mpocbba rpaxxgaHuHa O BOCCTAHOBJICHHUH WIIK 3allUTe
€ro HapYIICHHBIX MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JIUOO mpaB, cBOOOS
W 3aKOHHBIX HHTEPECOB JAPYTHUX JIUILI.

1.4.5. [JomxHOoCTHOe  JMUO -  JIAIO, IIOCTOAHHO, BPEMEHHO
WM 10  CHEHUATbHOMY  TOJIHOMOYHI)  OCYIIECTBIAOmEe  QYHKIUH
IIPEeACTABUATEIIA BJACTH b 15(s]0) BBLIMTOJHSIONIEE OpraHU3allMOHHO-
pacopsAAUTEIIbHBIC, aJIMIHUCTPATHBHO-XO35MCTBCHHbBIC byHKIUN

B I'OCYJApCTBEHHOM OpraHe.

1.5. VYmopaenernue B mpeaenax CBOCH KOMIETEHUMM O0ECIEeYHUBAET
OpraHu3allMil0 JIMYHOIO IIpUeMa TCpaxKJaH, pPacCMOTPEHUE HHIAUBUAYAJIbHBIX
WIN KOJUIEKTUBHBIX OOpalleHHil rpaxkaaH, 00bEQUHEHUN TpaxJdaH, B TOM YHCIIE
IOpUJIMUECKMX JUI[, TOCTYIMUBIIUX B yIpaBjieHUWE B MNUCbMEHHOU ¢dopme,
TeIerpaMMoi, B ¢GopMe DIEKTPOHHOIO [AOKYMEHTa HIU B (opMe YCTHOIO
oOpamieHus K JOJDKHOCTHOMY JMIly BO BpeMs JIMYHOTO IIpHeMa TIpa)kJaH,
MPUHATHE TI0 HUM PEIIEHUM M HAIPaBJICHHE OTBETA B YCTAHOBJICHHBIM 3aKOHOM
CPOK.



Mecto HaxoxaeHus ynpasienus: 241007, r. bpsaack, yn. Bamu
Cadponosoii, 1. 89.

I'paduk paboTel: MOHENENBHUK - deTBepr - ¢ 8.30 mo 17.45; nmarHuua -
¢ 8.30 mo 16.30; o6eneHnbIi nepepris - ¢ 13.00 no 14.00.

B npeanpasauuyHBIE JHH  OPOJOKUTEIBHOCTH BPEMEHHM pPaboThI
yIpaBJICHUs COKpaniaeTcsa Ha | vac.

[Ipuemuas ynpasnenus: 8 (4832) 66-64-10.

Anpec 3IeKTpOHHOM MOYTHL: uprveter32@yandex.ru.

HUudopmanusa o nopsake opraHu3anuy JMYHOTO NMpHeMa U PacCMOTPEHUS
oOpamieHuldi rpaxxaaH MpeaoCTaBjsfercs Ha HMHQOPMAIUOHHBIX CTEHAAX
YIpaBJIEHUS, a Takke [0 TelepoHy U IOCPEACTBOM €€ pa3MEIeHHUs Ha
ouuansHOM caifte ynpasneHus http:// www.uprveter32.ru/.

1.6. 'paxxnane MOT'yT HallpaBUTh B YIPaBJICHUE:

IIUCEMEHHOe oOpaleHue 1o mouroBoMmy anpecy: 241007, r. DBpsHck,
yi1. Banu Cadponosoii, a. 89;

oOpameHue B (hopMe 3JIEKTPOHHOTO JOKYMEHTA IO aIpeCy JJIEKTPOHHOM
[IOUTHI yNpasieHus: uprveter32@yandex.ru;

oOpamiennie B (GoOpMe DIJIEKTPOHHOrO JOKYMEHTa C HCIIOIh30BaHUEM
Enunoro noprana;

oOpamieHne B (QOpMe IJIEKTPOHHOIO MAOKyMeHTa depe3 «MHTepHET-
IpUEMHYIO» Ha o(QUIUAILHOM CcaiTe yIpaBiieHHs B pazjaene «OOpamieHus
rpaXkgany»;

oOpanieHHe B X0/1¢ TUYHOTO IPUEMa IPak/IaH.

[TucbMeHHBIE 00palleHust TakXKe MPUHUMAIOTCA B MPUEMHOM YIIpaBIICHMS,
B TOM 4YHCJE INOJYYEHHBIE B XOJ€ JHUYHOIO IIpHMeMa YIOJXHOMOYEHHBIMU
JNOJIKHOCTHEIMHU JIMLIAMH yIIPaBJICHUS.

1.7. YcTtHBIe OOpallleHUs TpaxkJaH IIPUHUMAKTCS YIOJHOMOYEHHBIMH
JAUUAMH B IPUEMHON YIIPABIEHHUS.

2. Tlopsinok paboTel ¢ OOpalICHUSIMH TPAXKIAH

2.1. Ilopsimox peructpauny o0pallieHHH.

2.1.1. JIoKkyMeHTOBel yIIpaBIEHUS IPU MPUEME JOKYMEHTOB:

IIPOBEPsAET NPABUJIBHOCTh yKa3aHHs aJpecaTa M IEJOCTHOCTh YIIaKOBKH
KOPPECHOH/ICHIIMY, BO3BpalllaéT Ha  II0YTY  HEBCKPBITHIMH  OHMIMOOYHO
NOCTYNIUBIINE (HE MO aZIpecy) MUChMa;

IOPOBOJUT CBEPKY PpEECTPOB Ha KOPPECIOHACHIUIO, IOCTYMHBIIYIO
(denbpaverepckoi CBA3bIO;

BCKPLIBA€T KOHBEPTHI, IpPOBEpPAET HAJIUYUE B HHUX JOKYMEHTOB
(pa3opBaHHBIE HOKYMEHTHI MOJKJIEHBAIOTCA), KOTOPHIC B JANbHEHIIEM BMECTE
C KOHBEPTOM IIPUJIAraroTcs K TEKCTY IMHCHMa;

IIpY NpUeME MUCbMEHHOr0 OOpalleHHs] HEMOCPEACTBEHHO OT IpakJAaHHUHA
B IPHEMHOH yIpaBi€HUA NO ero TpeOOBaHHI0 Ha BTOPOM DK3EMIULIPE
oOpaleHuss JAenaercs OTMETKAa C YyKa3aHMeM JaThl MOpHeMa OOpallieHus



M cooO0IIaeTcsi KOHTaKTHBIN TeiedoH (TeneoH Mg CHpAaBOK IO OOpameHUAM
rpax/aH).

2.1.3. Bce nmnocrynawmomuge B yOpaBlieHHE OOpallcHUA TpakaaH
(32 uckIrOUYeHHEM OOpauleHWH, TMocCTymaromux B (OpMe 3JEKTPOHHOTO
NOKyMEHTa C HCIOJIb30BaHMEeM EauHOro mnoprana) mnojjexar o00s3aTelbHOH
pErucTpaly B IEKTPOHHOM BHUIE B CUCTEME 3JIEKTPOHHOr0 JOKyMEHTO0O0pOoTa
«Hdeno» (nanee - COJI «/leno») B TeueHHE TpeX THEH C MOMEHTA NIOCTYIUICHHS.

OOpauieHusi, NOCTyMHalolMe B YyIpaBleHUEe B (OpME 3JIEKTPOHHOTO
JOKYMEHTa ¢  HCHojJb30BaHMeM EauHOro  moprana, perucTpUpyroTCs
aBTOMATUYECKM B MOMEHT MX [MOJayd MOCPeACTBOM EauHOro mopTana.
Peructpauuss  moaTBep)kAaeTcsl  NMpPUCBauBaeMbiM  EAWHBIM — MOpTaiioM
PErUCTPAIIMOHHBIM HOMEPOM.

2.2. TTopsipok pa®oThI ¢ 3apErUCTPUPOBAHHBIMU OOpaILLICHUSIMH.

2.2.1. O6pamenue, MOCTyNUBIIEEe B yNpaBieHHWE B MHUCHMEHHOH ¢opme
WIM B (JOpMe 3JIEKTPOHHOI'O JOKYMEHTA, MOMJIEHKUT PACCMOTPEHHIO B IOPSIKE,
yctaHoBIIeHHOM DenepanbHbiM 3aKOHOM Ne 59-D3; 3akonom bpsiHcko# 06nacTu
Ne 90-3 u HacToswnM PeriameHTOM.

['paxknannH B CBOEM OOpallleHWH B MUCBMEHHOW (QopMe B 00SA3aTeILHOM
NOPAAKE YyKa3blBaeT JMOO HAMMEHOBAHWE YIPaBJICHUSA, OO (aMUITHIO, HMH,
OTYECTBO  COOTBETCTBYIOLUEIO  JOJDKHOCTHOTO — JIMIA, JIUOO  JIOJDKHOCTH
COOTBETCTBYIOILIETO JIMIA, @ TAKXKE CBOM (HaMUIIMIO, UMs, OTUYECTBO (MOCIEIHEE -
NpH HaJM4YUHM), IOYTOBBIM aapec, 0 KOTOPOMY JOKHEBI ObITh HAIIPaBJIEHBI OTBET,
YBEIOMJIEHHE O Iepeajapecauud oOpalieHus, U3JIaraeT CyTh MNPEIIONKEHUS,
3asIBJICHUs1 U/IH >Kas100bl, CTABUT JIMUHYIO IIOJANKCH U JIaTYy.

B cimydae HE0OXOAMMOCTH B MOATBEP)KIEHHUE CBOMX MOBOAOB TpaXKIaHHMH
npuiIaraeT K oOpalieHUI0 B MUCbMEHHOW QOopMe JTOKYMEHTBI M MaTepHANbl JIMOO
UX KOIIUH.,

OOpaiienue, MOCTYIMBIIEE B YIPABICHHE WIH AODKHOCTHOMY JIHILY
B (pOpMe DIIEKTPOHHOTO AOKYMEHTa, B 0053aTEIBHOM HOPSIKE JOJDKHO COAEPKaTh
GamMuaMI0, UM, OTYECTBO (MOCIEAHEE - NPU HAIMYMU) TPAKIAHWHA, 2 TAKXKE
azipec 3JIEKTPOHHOM MOYTH! JMO0 ajapec (YHUKaIbHBIH HICHTU(GUKATOP) JTUIHOTO
kabuHeTta Ha EanHOM moprane, Mo KOTOPBIM AOJDKHBEI OBITh HAlpaBJEHHI OTBET,
YBEIOMJICHHE O TIepeafipecalud oOpauleHus. ['pakgaHuH BrpaBe NPHIOKHUTE
K TakoMy OOpallleHHI0 HEOOXOIMMBIE JOKYMEHTHI M MAaTepHallbl B 3JEKTPOHHOM
dopme.

Ilpounenypa paccMoTpeHHs OOpallleHH#, NOCTYNMBIIMX B yINpaBJIeHHE
B (opMe 3JEKTPOHHOIO J[OKYMEHTa C HCIOJIb30BaHHeM EauHOro moprana,
omnpezaeiieHa nocrtanosiaenueM IlpasurensctBa Poccuiickoit deaepamuu Ne 2334,

2.2.2. Cpox paccMmoTpeHusi oOpanieHWi rpaxkaad - B TedeHue 30 muei
CO JIHS PETUCTpallUH.,

OOpanieHus TpaxnaH, CoAepXallie BOIMPOCH 3allUThl IpaB peOeHKa,
NPEIOKEHUS 110 IPEAOTBPALICHUIO BO3MOXKHbIX aBapHUi M MHBIX Ype3BBIYAHHBIX
CUTYallui, peTUCTPUPYIOTCS B I€Hb UX NMOCTYIUICHHS U PACCMATPUBAIOTCS B CPOK
HE MO3/HEE TPEX AHEH CO JTHS PErUCTPALMH.



2.2.3. B cooTBeTcTBHH ¢ HacThio 2 cratbu 12 depepalbHOro 3aKoHa
Ne 59-®3 B uCKIIOUHTENBHBIX Cllyuyasx, a TAKXKE B ClIy4ae HalpapJICHHUs 3aMpoca,
IpeNyCMOTpPEHHOro 4acTblo 2 crarbu 10 ykasaHHOoro ®enepaJbHOIO 3aKOHA,
HayaJIbHUK, AOJDKHOCTHOE JIMIO JHMOO YINOJHOMOYEHHOE Ha TO JIMLO BIIpaBe
IOPOJUIUTh CPOK paccMOTpeHusa oOpaiieHus He Oonee yeM Ha 30 qHel, yBeIOMUB
0 MPOICHUH CPOKA €ro pacCMOTPEHUS I'pakJaHUHa, HAlpaBUBLICTO oOpanieHue.

2.2.4. IluceMeHHOE OOpaleHue, cojepKallee BOIPOCH], pelIeHHe KOTOPBIX
HE BXOAUT B KOMIIETCHUHUIO YIIPABJICHUS WM JIODKHOCTHOTO JIMIA, HATIPABIAETCS
B TE€YEHHE CEMH JHEW CO JHS PETrUCTpalMyd B COOTBETCTBYIOUIWM OpPraH WIHU
COOTBETCTBYIOLIEMY JAOJDKHOCTHOMY JHLY, B KOMIIETEHUUIO KOTOPBIX BXOJUT
pEIIeHNE MTOCTAaBIEHHBIX B 00paIllEHUH BOIIPOCOB, C YBEIOMIIEHHEM I'PaKJaHUHA,
HaIpaBHBIIETO oOpalieHue, O Inepeagpecanu OOpalleHHUs, 3a HCKIIYEHHEM
ciy4dasi, ykasaHHoro B 4acTu 4 ctatbeu 11 ®enepanbHoro 3akona Ne 59-D3.

2.2.5. Ecnu B NMCEMEHHOM OOpalleHuH He YKa3aHbl (paMUius rpakJaHuHa,
HAaIpaBUBIIETO OOpalleHUe, UM IOYTOBBIH ajpec, IO KOTOPOMY JOJDKEH OBITh
HAaIIpaBJIeH OTBET, OTBET Ha oOpaweHue He pgaercd. Ecinu B ykazaHHOM
oOpallleHuH CcoAepXKaTcs CBEAEHUS O MOATOTAaBIMBAEMOM, COBEPLIAEMOM WJIH
COBCPIIEHHOM  TIPOTHUBONPAaBHOM  JEAHMM, a TakKXe€ O JHIEe, €ero
[IOATOTaBIUBAIOLIEM, COBEPLIAIOIIEM MJIM COBEPIICHHOM IPOTHMBOIIPABHOM
JCSIHUY, a TakXke O JIMIEe, €ro IOArOTaBIMBAIONIEM, COBEPINAIOIIEM HIH
COBEPILHMBILIEM, 0OpallleHHe NMOJJICKUT HAlPaBiISeHUIO B TOCYJapCTBEHHBIH OpraH
B COOTBETCTBHH C €70 KOMIIETEHLHEH.

Obpatuenue, B KOTOpoMm obxanyercs cyneOHOoe peuieHUue, B TCUCHUE CEMHU
OHEH CO JHA pPErucTpaudy BO3BpallaeTcs TIpa)XAaHuHy, HaIlpaBUBIIEMY
oOpamieHue, ¢ pa3bsACHEHHEM TIOpsAAKa OO0XalloBaHUS HaHHOTO CyneOHOro
pemeHus.

IInceMeHHOE oOOpallleHHe, B KOTOPOM COJEpXKaTcsl HElEeH3ypHbIE JH00
OCKOpOUTENbHbIE BBIPAXCHHSA, YIPO3bl JKH3HH, 3J0POBBIO H HMYIIECTBY
JOJDKHOCTHOTO JIMIIA, @ TAKXKE YWICHOB €ro CEMbH, YNPaBJIEHUE WIH I0DKHOCTHOE
JMLIO BIPaBe OCTaBUTh oOOpalleHHe 0e3 OTBeTa M0 CYHIECTBY IIOCTABJICHHBIX
B HEM BOIIPOCOB U COOOLIUTh TIpaKAaHUHY, HampaBUBLIEMY oOOpaleHue,
O HEJOIYCTUMOCTH 3JI0YTIOTPEOIEHUS IPAaBOM.

Ecnu TEKCT IMUChMEHHOTO O0palleHusi HE MOANAeTCs NMPOYTEHHIO, OTBET
Ha oOpallesue He JAeTCsl U OHO He IOIJICKUT HAIpaBJICHUIO Ha pacCMOTPEHHE
B TOCYJApCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYINPABICHHUS  WIIH
JOJDKHOCTHOMY JIMLY B COOTBETCTBHH C HUX KOMIIETCHIIMEH, O YeM B TEUCHHUE
CEMM JHEH CO JHs peructpauuu oOpauieHds cooOmaercs TIpakKIaHUHY,
HallpaBUBLIEMY OOpalleHue, eciay ero ¢GaMuIus U HOYTOBBIN aapec MOAAAITCS
IIPOYTEHHUIO.

Eciu B mnucbMeHHOM O0O0pallleHHM TpaXAaHMHA COIEPXKHUTCS BOIPOC,
Ha KOTOPBIM €My HEOAHOKpaTHO (ABa pa3a U Oojee) NaBalUCh NHCHbMEHHEIE
OTBETBI 110 CYLIECTBY B CBSI3U C paHee HAIpaBIsSsEMbIMU OOpanieHHUSMH, U TIPU
3TOM B OOpalleHMM HE TPHUBOAATCA HOBBIE JOBOJBI WJIH OOCTOSTEILCTBA,
HAYAJIBHUK YIIPABJICHHUS, JOJDPKHOCTHOE JIMIIO JIMO0 YIOJHOMOYEHHOE Ha TO JIMIIO
BIIpABE€ IPUHATH peEIIeHUE O O€30CHOBATEIBHOCTU OUYEPEAHOTO ofpaleHus



U NIPEKPAISHUH IIEPETHCKU C TPAXIaHMHOM TI0 JAHHOMY BOTIPOCY NPH YCIOBHH,
4YTO yKa3aHHOE OOpallleHHe M paHee HalpapB/isieMble OOpallleHUs] HAPAaBIIsIIUCH
B yIpaBjlCHHE HIM OJHOMY M TOMY K€ IOJDKHOCTHOMY JIMIy YIpaBICHHS.
O DaHHOM pEIICHUH YBEJOMIIAETCS IpakJaHUH, HaIlpaBUBIIUH oOpalieHue.

B cnydae mocTymieHHs B yHNpaBlIeHHE HWIM JOJDKHOCTHOMY  JIMILY
INHCHbMECHHOTO OOpalleHUs, CONEPXKAIIero BOMPOC, OTBET HAa KOTOPBIA pa3MelleH
B COOTBeTCTBUU ¢ dacTbio 4 crtarbu 10 @egepampHoro 3akoHa Ne 59-03
Ha oQULMAIBHOM CaiiTe ynpaBiieHUd, IPAXIAHUHY, HapPaBUBILIEMY OOpallIeHHE,
B TEYEHHE CEMU JTHEW CO JHsI perucTpauuy o0pameHus coo0IaeTcs 3IeKTPOHHBIN
azxpec oUIMAIBHOIO caliTa yIpaBJICHUs, Ha KOTOPOM pa3MeIleH OTBET Ha BOIIPOC,
IOCTaBJCHHLIN B O0OpallleHUuH, IpH 3TOM OoOpamieHue, cojepkaniee 00XaJIoBaHHe
Cy/1Ie0HOTrO pelIeHus, HC BO3BPAILIACTCA.

Ecnu 0TBET 0 CylIecTBY MOCTaBJIEHHOTO B OOPAIICHUH BOMPOCA HE MOXCT
ObITb [JaH 0e3 pasrjameHdus CBEOEHUH, COCTABIIAIOMIMUX TOCYAapCTBEHHYIO
WIH HHYI0O OXpaHsAeMylo (QenepalbHBIM 3aKOHOM TallHy, TIpaXIaHUHY,
HampaBUBIIEMY oOOpamieHue, CcooOMIaeTcsl O HEBO3MOXXHOCTH JaTh OTBET
0O CYHIECTBY IIOCTaBJICHHOTO B HEM BOIPOCA B CBA3U C HEAOMYCTHMOCTHIO
pasriameHus yKa3aHHBIX CBEICHUH.

B ciydae eciiv NpUYMHEL, MO KOTOPBHIM OTBET IO CYLUECTBY IMOCTABIICHHBIX
B OOpaIeHHH BONPOCOB HE MOT OBITH AaH, B MOCIEAYIOUIEM OBUTH YCTPaHEHBI,
rpaKJaHUH  BIpaB€ BHOBb  HAIpaBUTh  oOpalllcHHE B  yIpaBJIeHHUE
WIM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIUILY.

2.2.6. Ecnu B o0pameHusX TpaxaaH Hapsay ¢ BONPOCAMH, OTHOCATITUMUCH
K KOMIETEHLMH YIpPaBJEHUs, COAEP)KATCA BOMPOCHl, pa3pelleHHe KOTOPBIX
HaXOOUTCA B KOMIIETCHIIMM HECKOJIBKUX OpPraHOB TOCYJAapCTBEHHOH BIIACTH,
OpraHoOB MECTHOI'0 CaMOYIIPABIICHUS WJIA AOJKHOCTHBIX JIUL, KOMUKM 00pameHuit
HaIpaBJsAIOTCA B TEYEHHUE CEMHU JTHEH CO JIHS PETHCTPAMU B COOTBETCTBYIOIUC
roCcyJapCTBCHHBIC OpraHsl, OpraHsl MECTHOI'0 CaMOyIpaBIeHUs
WJIM COOTBETCTBYIOIIUM JOJIKHOCTHBIM JIHLIAM.

2.2.7. Ecnu rpaxxJaHuH MPUIOKHI K CBOEMY OOpaleHUIO WJIH Iepeaan
IpU PAacCMOTPEHUM OOpallieHHs AOKYMEHThl M MaTepHhaibl JHOO0 HX KOIHH,
KOTOpBIE MMEIOT JJI1 HEro LEHHOCTb WJIM HEOOXOIHWMBI €My IS JaibHeHIIeH
3aIIUTHl CBOMX NpaB, M HAaCTauBAcT HA BO3BPAIICHUH €MY 3THX JIOKYMEHTOB,
MaTepuajoB JU00 WX KOMMH, TO OHHM JOJDKHBI OBITH BO3BpPAUICHBI I'PaXXJTaHHUHY.
ITpu sTOM yIpaBJICHHE BIPABE U3FOTOBUTH U OCTABUTH B CBOEM PACIIOPSIKECHUU
KOIMHY BO3BPAIJAEMBIX JOKYMEHTOB U MAaTEPHAJIOB.

2.3. [loaroroBka OTBETOB Ha OOpaIllEHUs TPaXKiaH.

2.3.1. OOpamenne rpaxgaHuHa (C MaTepHalaMU K OOpaIICHHIO)
HaIpaBIseTCs HayaJbHUKY  YIpaBJICHUs 60 COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMITY B JICHB PETUCTPALIUH.

2.3.2. llocne paccMOTpeHUs HayaJIbHUKOM YIIPaBJIEHUS IIOCTYIUBIINX
oOpallleHHId TpaxxgaH OHM IMCPEeNalOTCI Ha HCIOJHEHHWE B CTPYKTYpPHOE
[10/Ipa3/IeNICHUE YIPABIEHHUS COMIACHO PE30JIIOLMH,

2.3.3. JIOM>XKHOCTHBIE JIMIIa, OTBETCTBEHHBIE 33 PACCMOTPEHUE OOpalleHHH,
B COOTBETCTBYIOILEM CTPYKTYPHOM IIOAPA3ACICHUH YIIPABJICHHUS:



o0ecrieunBalOT  OOBEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccMoTpeHue oOpalleHus, B cllydyae HeOOXOOQUMOCTH - C y4aCTHEM IpakJAaHHUHA,
HamnpaBUBILIETO 00paleHue;

3alpaniuBarT, B TOM YHUCIE B 3JIEKTPOHHOH ¢opMe, HEOOXOAMMBIEC IS
paccMOTpeHuss  ofpalleHHs  JOKYMCHTBI W MaTepuanbl B JPYrux
rOCyAApCTBEHHBIX OpraHax, OpraHax MECTHOIO CaMOYIIPaBJICHHS W Y MHBIX
IOJDKHOCTHEIX JIMI, 3a HCKJIIOYEHHEM CYAOB, OpPraHOB IO3HAaHHUA U OPraHOB
[IpEeIBaPUTETLHOTO CIIEACTBUS,;

NMPUHKMMAKOT MEPBl, HANpPABJIICHHBIE HAa BOCCTAHOBICHHE WM 3alIUTY
HapyIIEHHBIX IIPaB, CBOOO U 3aKOHHBIX HHTEPECOB I'paXkAaHNHA,;

JAOT IUCBMEHHBIA OTBET II0 CYIIECTBY IIOCTaBJIEHHBEIX B OOpamlicHUU
BOIIPOCOB, 3a UCKIIOYEHHMEM CJIy4yaeB, yKa3aHHbIX B cTatbe 11 PenepanbHOro
3akoHa Ne 59-D3;

YBEAOMIIIOT TpaXJaHWHA O HanpaBJIeHHM ero oOpalleHdUAs Ha
pacCMOTpEHHME B  JpPYyrodl TIOCyJapCTBEHHBI oOpraH, oOpraH MECTHOTO
CaMOYIPABJICHUS WIM HHOMY JOJDKHOCTHOMY JIMIY B COOTBETCTBHUM C HX
KOMIIETEHUUEH.

2.3.4. JI0OJDXHOCTHBIE JIMIIa, OTBETCTBEHHBIE 33 pacCMOTPEHUE OOpaIleHHI
rpaxiaH, IOArOTAaBIMBAKT IPOCKT OTBETa TpaKJaHWHY HE TMO3JHEE YeM
3a 3 pabouux [JHA [0 HACTYIUICHUS KOHTPOJBHOTO CpOKa HCIOJIHEHHS
oOpanieHus, B TOM YHUCJIE ¢ MOTUBUPOBAHHOW MpPOCHOOH O MPOMJICHHH CPOKa,
1 COIVIACOBBIBAIOT €TO B YCTAHOBJIICHHOM TOPSAIKE.

OTtBer Ha oOpauieHne opopmisieTcss Ha 0GUIMANBEHOM OJIAaHKE YIIPaBIICHUS
UCIIOJIHUTEISAMU COOTBETCTBYHOIIHX CTPYKTYPHBIX No/ipa3ie/IeHHi
U IOANMCBHIBAETCS  HAYAIBHUKOM  JIMOO  3aMECTUTEISIMH  HavyajJbHHUKA,
KYPUPYIOIMMH COOTBETCTBYIOILME HAMPABJICHMS.

2.3.5. Ilpy DocTymieHMHM Ha pPACCMOTPEHHE MNHCHBMEHHOrO OOpallleHHS
IPaXXJaHWHA, [IEPEHANPABICHHOrO ¢ COMMPOBOAUTEIbHBIM JOKYMEHTOM U3 IPYTHX
OpPraHoOB TOCYJapCTBEHHOH BIACTH, IO 3aIpoCy COOTBETCTBYIOIIETO OpraHa
rOCYJapCTBEHHOM BJIACTH B €r0 aApec TOTOBUTCS OTBET ¢ HHpopManuend 00
UTOrax pacCMOTPEHUS MHUCbMEHHOro 00palieHus.

2.3.6. JokyMeHTOBE yIpaBJICHUS T0CTIe MOAMNKMCAHUA HAaYaIbHUKOM JIHOO
3aMECTUTENISIMN HAYaJIbHUKA, KYpUPYIOIIMMH COOTBETCTBYIOIIUEC HANPaBJICHUS,
OTBETa Ha oOpallleHHe IpakAaHMHAa B Te4eHHE pabodero IHsS NMPHCBAUBACT eMY
UCXOJAIIMH PETUCTPAUOHHBIN HOMEp U OTHpAaBIseT rpaxjaHuny. OTnpaBrieHHe
OTBETOB 0€3 pEruCTpally HE AOMYCKAETCA.

2.3.77. OtBer Ha oOpaumieHue HampapiasieTcs B (GOpME DJIEKTPOHHOTO
JOKYMEHTa [0 aapecy JJICKTPOHHOM IIOYThI, YKa3aHHOMY B OOpalllcHHH,
NOCTYNUBIIEM B YIIPABJICHUE WU JOHDKHOCTHOMY JIMIY B (POpME DJIEKTPOHHOTO
JNOKYMEHTa, WIH Mo ajpecy (YHUKaTbHOMY HJICHTHU(HHUKATOPY) JIMUYHOTO KaOHHETa
rpakJlaHWHA Ha EMWHOM moprane npu ero UCMnojab30BaHUM U B MTUCBMEHHON PopMme
10 TIOYTOBOMY aJpeCy, YKa3aHHOMY B OOpall€HUH, ITOCTYIUBLIEM B YIPABICHUE
WIH JOJDKHOCTHOMY JIMIY B MHCBMEHHOHN ¢opme. Kpome Toro, Ha mMOCTyNHBIIEE
B YIPABJICHME WJIM JOJKHOCTHOMY JIMIY O0pamieHne, coaepkaee npeaioxkeHue,
3aBJICHAE WM JKajlo0y, KOTOpbIE 3aTParMBalOT MHTEPECHl HEONPEACIIEHHOIO



Kpyra Jdi, B YacTHOCTH Ha oOpamieHue, B KOTOpOM oOxajlyeTcs cyneOHoe
peuieHre, BEIHECEHHOE B OTHOIIEHHH HEOMpPEeeICHHOTO Kpyra JIML, OTBET, B TOM
4HCJIe C Pa3bACHEHUEM IOpsAKa 00KaJoBaHUA CyeOHOTO PeLICHUs, MOXKET OBITh
pasMeleH ¢ coboaeHneM TpeboBaHUN yacTH 2 crtathu 6 DeaepanbHOro 3aKoHa
Ne 59-@3 Ha odunHanbHOM caifTe yrnpaBieHHUs.

[TuceMeHHEIN OTBET Ha KOJUIEKTUBHOE OOpalleHHE TpaXKaaH HaNpaBiIsaeTCs
OJIHOMY U3 aBTOpOB oOpallleHHs, yKa3aHHOMY B OOpalleHHH B KadecTBe
OJydaTedass OTBeTa WIM IPEACTABUTENS BCEX aBTOPOB OOpAIICHHS IPH €ro
paccmorpenuu. Ecam Takoe JMLO B KOJIEKTMBHOM OOpalleHMH HE YKa3aHo,
OTBET HANPABJIAETCS OJHOMY M3 CIHCKa [paxaaH, MOANHUCABIIMX oOpalleHue,
JUI1  AOBEACHMS COIEp)KaHUs OTBETa [0 CBEOCHUS OCTAIBHBEIX aBTOPOB
obpareHus.

2.4. Ilopsagok XpaHEHUs paCCMOTPEHHBIX 00palICHUM.

2.4.1. [lena no obOpalleHusM rpaxzaad GopMupyroTcs U xpaHsarcs B COJ1
«[leno» coriacHo HOMEHKJIAType AeJl YIIpaBIeHUs.

3. Opranusanys JUYHOTO MpUeMa rpaxaaH

3.1. JIn4HBli pUeM rpakJaH M0 BOMPOCaM, OTHECEHHBIM K KOMIIETCHIIHU
yIpaBJIeHUs], IPOBOIUTCSA B LENAX MOAAEPIKAHUS HENOCPEACTBEHHBIX KOHTAKTOB
yOpaBIE€HHUs C HAcEJICHUEM U ONEpaTHBHOIO PEUIEHUs aKTyaJbHBIX BOIIPOCOB
Ha OCHOBE KAaYECTBEHHOIO U CBOCBPEMEHHOIO pPAcCMOTpEHHs oOpanieHui
I'PAX/IaH.

[Tomemenne s OCYWECTBICHUS IpUeMa TpaxaaH [OJKHO ObITh
000pyZIOBaHO B COOTBETCTBMH C CAHUTAPHBIMM HOPMaMH U IIPaBHJIaAMH
¢ cobmromenneM  Mep  OesomacHocTH. JIns  HamucaHus — oOpamieHus
HEIIOCPEACTBEHHO B YIPABJICHUU IpaklaHaM OTBOJSITCA MeCTa, 000pyaOBaHHEIC
CTYJIbSIMH, CTOJIAMH, KAaHLEJSIPCKUMH NPUHAMJIEKHOCTAMH H Oymaroi ¢dopmara
A4 nna cocTaBiieHUs TUCBMEHHBIX 00OpaIeHui.

3.2. JIn4HBIA npHEM TpaxJaH NPOBOAUTCS HAYAJIBHUKOM YIPaBICHUS
HIM B €ro OTCYTCTBUE 3aMECTUTENSIMU HAYAJIbHUKA, KypUPYIOIIUMU
COOTBETCTBYIOILUE HATPABJICHUs, BO BTOPHUK B pabouyue OHH B COOTBETCTBUHU
C YTBEepKIeHHBIM rpadukom ¢ 9.00 go 11.00.

HMudopmanus o TUYHOM MpUEMe TpakJaH pa3MelacTcs Ha OGHUIUaIbHOM
CalTe ynpaBJICHHUs, a TAK)KE Ha HHPOPMAILIMOHHOM CTEHIE B YIIPABJICHHH.

3.3. 3anuch Ha JUYHBIN NpPUEM TpakJaH HAYMHAETCS C MEPBOTO padodero
IHS TEKYIIEro Mecslla M OCYWIECTBISETCA €XEIHEBHO B paboune mum ¢ 9.00
no 16.00. 3anuce Ha NUYHBIN NpUEM TpaXAaH OCYIIECTBIACTCS B JKypHaie
PETUCTPALMH JTUYHOTO IIpUEMa IrpakiaH YIpaBJICHHUS.

3.4. IlpaBoM Ha BHEOYepeJHOW JUYHBIH TpHEeM B JHA U 4YaCHI,
yCTaHOBIEHHbIE PernaMedToM, 061afatoT:

BeTepaHbl Benukoit OTeduecTBeHHON BOHHBI, BETEpaHbl O0EBBIX NCHCTBUI;

Y4YaCTHUKHM CIELHAILHOW BOEHHOM ONEpallMd H WICHBI WX CEMEW;

uHBanuabl I u Il rpynn u MX 3akOHHbIE OpPEACTABUTENU (OJUH U3
POLUTENEH, YCBIHOBUTENEH, ONIEKYH UJIH NMONEUYUTEND);



AUIa A3 4Yucia JeTeW-CUpOT W JeTel, ocTaBIIUXCS 0e3 momedeHHs
pOJAUTENEH.

3.5. B cnydae HEOOXOOUMOCTH HAYaJbHUK YIPaBICHUA HAET MOPYUCHHUA
JODKHOCTHEIM  JIMII@M  COOTBETCTBYIOIIMX  CTPYKTYPHBIX  HOIpa3ACiCHHI
yOPaBJIE€HUS O MOATOTOBKE HEOOXOOMMEIX MAaTCPHAIOB IO PAacCMaTPUBAEMOMY
BOIIPOCY K J1aT€ MpHUeMa UJIM YYaCTHH B MIPUEME.

3.6. Ilppu nWYHOM TpUEMe TpPAKLAHUH I[PEIBABIACT JOKYMEHT,
YOOCTOBEPAIOIMN €ro JINYHOCTb, a TaKXXe [JOKYMEHTBI, OOOCHOBBIBAIOIIHE
U TOSCHSIOILME CYTh OOpauieHus (nmpu HeoOxoaumoctu). Ha ocHoBanmu sTmx
JOKYMEHTOB 0(hOpMJIISETCS KapTOUYKa JJUYHOTO MPpHEeMa TPaKJaHHHA.

3.7. Bo BpeMs JNMYHOIO INpHEMa TpaXAAHHH MOXKET CIejaTb YCTHOE
3agBJIEHHE MO0 OCTABUTH NMUCHMEHHOE 00pallleHUe 0 CYIIESCTBY MOCTABICHHEIX
HM BOIIPOCOB, B TOM YHCJI€ B LENAX MPUHATHS MEpP II0 BOCCTAHOBJICHHIO HIIH
3alllUTE €ro HapYIIEHHBIX IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB.

CouepxaHue ycTHOro oOpamieHus TpaxxaaHWHA 3aHOCHTCA B KapTOUYKY
JUMYHOTO TMpHeMa TrpaxjaHuHa. B ciywyae, ecliu HU3JI0OKEHHBIE B YCTHOM
obOpameHun (akThl M OOCTOATENBCTBA SIBJSAIOTCA OUYEBUAHBIMH U HE TpeOYIOT
JOTIOIHATENLHON IPOBEPKH, OTBET Ha OOpallleHHe C COINIAacHs TpaxkJaHWHA
MOXET OBITh JaH YCTHO B XOJ€ JIMYHOTO MPUEMa, O YEM JCIIAeTCA 3aIlHCh
B KapTOYKE JIMYHOIO IIpUeMa TpakJaHMHA. B OCTambHBIX CAydasx [dacTcs
IINCEMEHHBIN OTBET II0 CYIIECTBY IOCTABIEHHBIX B 0OpallICHUH BOIIPOCOB.

IlmcemenHBlE  OOpamieHus TpaxkIaH, TMNPUHATBIE B XOAE  JUYHOTO
npuemMa,  MOMJIEKAT  PErucTpauMd HM  PAacCMOTPEHHK B MOPSIKE,
ycTtanoBieHHOM DeaepanbHbiM 3aKOHOM Ne 59-@3 u PernamenTomM.

3.8. Ecaum mocraBieHHbIE TpaXXAaHWHOM  BOINPOCHL HE  BXOJAT
B KOMIICTEHIINIO YIIPABIECHUS, TPAXAAHUHY JJA€TCA Pa3biACHEHUE, KyJa U B KAKOM
MOPAAKE €My ClIeAyeT 00paTUTHCS.

B Xome Jw4yHOrO mnpHemMa TpaxKIaHUHY MOXET OBITh OTKa3aHO
B JalbHEHIIEM pacCMOTPEHHHM OOpallleHUsA, €CIH €My paHee ObUT JaH OTBET
10 CYLIECTBY NTOCTABJIEHHBIX B O0OPaIIeHHU BOIIPOCOB.

3.9. B caygasx eciu Ha JMYHOM TpHEMe BO3HMKAIOT HOBBIE BOIIPOCEHI
M oOpalienusi, KOTOpble HE MOTYT OBITh PENIeHbl HEIOCPEACTBEHHO BO BpEMS
IIpUEMA, TPAKJAHUHY NpeIaraeTcsa OCTaBUThH 3asgBJICHHE B MMUCBMEHHOHN ¢opmMme,
KOTOpOE€ B YCTAHOBIEHHOM PernmamMeHToM mopsiiKe IOANEKHUT PpPErUCTpaliu
H IOCHeAYyIOLEMY HaIlpaBJICHHI0 Ha pacCMOTPEHHE U IIOATOTOBKY OTBETa
[0 CYILIECTRY CTPYKTYpPHBIMHM IOJIpA3/ICNICHUSIMU YIIPaBIIEHUS B COOTBETCTBHHU
C UX KOMITETECHIIUEH.

3.10. Kaptouka IMYHOTO NpHeMa TrpaxiaH (B TOM YHCIE ITHCLMEHHOE
oOpameHne npu HaTUYUM) C MPIIOKEHUEM HMEIOIIUXCS MAaTepHaioB 110
paccMaTpuBacMOMy BOIPOCY IIEPENACTCs HAa HUCIOIHEHHE B CTPYKTYPHOE
ITOAPA3ICIICHUE YIIPABIEHHUS COTJIACHO PE30JIIOIHUH.



4. Konutpons u 0000meHne pe3yabTaToB paboThl IO PaCCMOTPEHHUIO
oOpalleHu rpaxxaaH

4.1. Konpoato mojajiexar Bce 3aperucTpUpOBaHHbIE 0OpalleHUs IpaxaaH.
KonTposis 32 nocTynuBLIMM OOpallleHWEM HA4YyMHAETCsl C MOMEHTa €ro
PETUCTpaLlliil U 3aKaHYUBACTCA IIPU PETHUCTPALUU OTBETA €TI0 aBTOPY.

4.2. KoHTpollb 3a CcOOJNIOJNEHHEM CpPOKOB pPAacCMOTpPEHHUs OOpamieHUi
IpaXJaH OCYLIECTBIAETCS HadaJbHUKAMH  CTPYKTYPHBIX IOJpa3felICHHM
yIpaBJeHHsl, OTBETCTBEHHBIX 32 PACCMOTPEHHE OOpAIICHHS.

4.3. KoHTposp 3a COOJIOAEHHUEM CPOKOB pPacCMOTPEHMS oOpalieHui
rpaxkIaH OCYUIECTBJISIETCS Ha OCHOBAaHHUM CBelNeHMH, comepxamuxcs B COJ]
«enow.

Hauanom cpoka paccMoOTpeHUsi oOpallleHWil rpaxaaH CYHTaeTCA ACHb
UX perHCcTpallii, OKOHYaHUEM - IeHb PETUCTpallui THCEMEHHOTO OTBETa.

4.4. KoHTponb 3a pEeNIEHWEM BOIMPOCOB, COAEPKAIMUXCA B OOpaIeHUAX
rpaXkaaH, OCYLIECTBJISIETCS  HAYaJIbHUKOM  CTPYKTYPHOTO  MOAPA3ACICHHSA
yIpaBJICHUs, OTBETCTBEHHOIO 32 paCCMOTPEHHE OOpaLICHHUS.

4.5. CHartue oOpalleHUsi C KOHTPOJIS, HEMOCPEACTBEHHO MOCTYITHBIIETO
B yIpaBielue, OCyIIEeCTBIACT HAUYalbHUK ynpasiicHus. [I[pOMEXYTOUHBIA OTBET
Ha oOpaulcHHE WU [EePENopyYeHHEe HCIOJHEHHUs OOpalleHHs JIpYyroMy
NOJDKHOCTHOMY JIMIY UM CTPYKTYPHOMY TOJApAa3AelIeHUut0  yIpaBiCHUS
HE SIBJISICTCS1 OCHOBAHUEM JUIS CHATHSI OOpallleHUsl ¢ KOHTPOJISL.

5. O6xanonaHue peleHni, feicTBui (0e3aeicTBU) YIIpaBJICHUs, TOKHOCTHBIX
JTU11 YIIPABJICHHs B CBA3H C pACCMOTPEHHMEM OOpalLleHH rpakaan

5.1. Tlpm paccMoTpeHHH OOpalleHus YIpaBJICHUEM, JOJDKHOCTHBIM JIUI[OM
yIpaBleHUsl TpaXJaHWH HMMeEEeT NIpaBo oOpamaThCsi ¢ >kKajJoO0H Ha NPUHATOE
no oOpaneHUI0 pelieHne WIM Ha JedcTBUe (O€3ACHCTBUE) B CBA3H
C pacCMOTpeHHEM OOpallleHUs B aIMUHUCTPATUBHOM H (MJH) CyJIeOHOM MOpAIKE
B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickon Dexnepainu.

5.2. B aAMUHUCTpAaTUBHOM (BHECYA€OHOM) MOPSJKE YKa3aHHBIC pEIICHUE,
nericteue (Oe3feiicTBre) 00XKayloTCs B BBIILIECTOSIIUI TOCYJapCTBEHHEBIN OpraH
VI BBIIIECTOSIIEMY JOJKHOCTHOMY JIMILY.

5.3. B cyneOHOM mopsiike yka3aHHBIE pellieHHe, AcicTBHe (Oe3aeiicTBue)
OCIIAapUBAIOTCA B CyAe OOIIed MPUCAUMKUMM IO NpaBWiaM TJaBel 22
«IIpoM3BOACTBO MO aAMHHHUCTPAaTHBHBIM JejlaM 00 OCIapuBaHUU peEIICHUH,
aevicTBuil (0€34eMCTBUSA) OPraHOB rOCY/AapCTBEHHOW BIIACTH, OPraHOB MECTHOTO
CaMOYINPABNEHUs, HHBIX OpPraHoB, OpraHU3alu¥, HAAEICHHBIX OTJICIbLHBIMU
TOCYIapCTBCHHBIMA HJIM WHBIMH NYOJIMYHBIMU TIOJTHOMOYHUSAMH, JOJKHOCTHEIX
JML,  TOCYNAapCTBEHHBIX M  MYHMIOMNAIBHBIX  cnyxkamux»  Kojekca
aJMUHUCTPATUBHOTO CyIOIIPOU3BOICTBA Poccutickoi denepaunu
WIM B apHUTpaXHOM cyAe no mnpaBunaMm riaBel 24 «PaccMmorpenue gen
00 ocmapliBaHHKM HEHOPMAaTHBHBIX MPABOBBEIX aKTOB, pEIIeHWH M OeHCTBHH
(6e3meficTRII) rOCyIapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIPaBICHUS,



MHBIX OPraHoOB, OpraHU3alMi, HAACICHHBIX (eepaabHbBIM 3aKOHOM OTACIbHBIMH
rOCYyIapCTBEHHBIMA HIIM WHBIMH NYOJIMUYHLIMU MOJIHOMOYMSMH, JOHKHOCTHBIX
M ApOuTpaXKHOTO NpoLecCyalbHOTO Koiekca Poccuiickoit deneparmy.



