AJMAHACTPAIIAS BCKoﬁ OBJACTH
IHOCTAHOBJIEHHE

07.07.2015 N 645 -

O @Heceruu uU3MeEHeHUll 8 omoenbble
HOPMAMuGHble NPABoEble AKMbl
I'y6epnamopa obnracmu

B coorBercTBuM ¢ mocTtaHoBieHHeM [IpaButensctsa Poccuiickoli ®enepauuu ot
06.05.2015 Ne 437 «O npu3HaHW¥M YTPaTHBIUMM CUIy noctaHoBieHus [IpaBuTenbcTea
Poccuiickoit ®@enepauur or 24 Hosa6ps 2005 T Ne 698», mpukazom MuHHCTEpCTBRa
CTPOMTENLCTBA M IKWIHMIIHO-KOMMYHAIBHOTO X03siiicTBa Poccuiickoit ®enepauun ot
19.02.2015 Ne 117/mp «O6 yTBepXIeHUH (GOPMBI pa3pelleHHs Ha CTPOHUTENLCTBO M
dopMBl paspelmieHHMss Ha BBOJA - OOBEKTa B IKCILUIyaTALHMIO», IOCTAHOBIEHHEM
- T'ybepuaropa obnactu ot 27.07.2011 Ne 759 «O nopsinkax pa3paOoTKy U yTBEPKAEHHUS
aIMVHUCTPAaTUBHBIX DPENIAMEHTOB NPENOCTABIEHUS - I'OCYJapCTBEHHBIX YCIyr H
UCIOJIHEHHS rOCyAapCTBEHHBIX QYHKUHUI» NOCTAaHOBIAIO: '

1. BHecTH M3MeHeHHs B IPAWIOXEHHE K MocTaHOBIeHUIO ['yGepHaTopa 061acTy ot
09.04.2012 Ne 359 «OO0 yTBepKOE€HMM aJMHHHUCTPAaTHBHOIO  pPEMIAMEHTa
IPENOCTAB/IEHUS] JeNapTaMEeHTOM CTPOMTENbCTBA M apXHUTEKTYPbl aIMHWHHUCTpaLUH
Bnagumupckoii o0nacTé rocygapCTBEHHOH YCIYrd IO BblJaye paspelleHHs Ha
CTPOMTENLCTBO B TIpelenax IOJHOMOYMH, YCTAaHOBJEHHBIX [palocTpoHuTeNnbHBIM
kogekcoM Poccuiickoit @enepanuu»:

1.1. B mynkre 2.5.:
a) ab3a1 4 UCKIIIOYHTh;
6) ab3al] 5 U3NOXKUTH B CIEAYIOIIEH peaaKLUy:

«- 1npuka3 MuHHCTEpCTBa CTPOHUTENHCTBA ¥ KUITALHO-KOMMYHAaJIBHOIO
xo3aicTBa Poccuiickod ®@emepanuu ot 19.02.2015 Ne 117/mp «O6 yrBepxaeHHH
(GopMBI pa3pellleHHss Ha CTPOMTENBCTBO M (DOPMBI paspelleHus Ha BBoA oObexra B
skcrutyataumoo»  (OduLManbHBI — MHTEpHET-MOPTal  NpaBoOBOM  WHQOpPMauuu
http://www.pravo.gov.ru, 13.04.2015);».

1.2. Pazgen V M3n10XHTH B pefaklUy COMIACHO NpWiIoXeHuio Ne 1 k HacTosuieMy
IIOCTaHOBJIEHHIO. '
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2. BHecT! u3MeHEHHUs B IIPUJIOKEHHE K NOcTaHOBIeHMIO ['yOepHaTtopa o6nacty ot
26.04.2012 Ne 425 «OO6 yTBepxHmeHMHM aAMMHUCTPAaTUBHOIO  perjlaMeHTa
IOPEAOCTaBICHUA [ElapTaMEHTOM CTPOHMTENIbCTBA M APXUTEKTYpbl aIMUHHUCTpaLXU
Brnanumupckod o6nacTv rocyaapCTBEHHOH yCIyrd IO Bhlade paspelleHHs Ha BBOJ
obbekTa B  OKCIUTyaTalldilo B  Ipefesiax  IIOJHOMOYHH,  yCTaHOBJIEHHBIX
I'papoctpouTensusM KoxekcoM Poccuiickoii ®enepaunn»:

2.1. B mynkTte 2.5.:
a) ab63a1 4 HCKITIOYUTB,
6) ab3a11 9 U3TOXUTE B ClIeAYIOILEH pelaKLHH:

«- mnpuka3 MUHHCTEPCTBa CTPOUTENHCTBA U SKUITHILHO-KOMMYHaJbHOIO
xo3sricTBa Poccuiickod ®enmepauuu ot 19.02.2015 Ne 117/mp «O6 yTBepxaeHUH
GopMBI pa3pellieHHs Ha CTPOUTENHCTBO U (OpPMBI pa3pelHeHust Ha BBOA OOBbEKTa B
akcrryaranuoo»  (OduLuanbHBIR ~ MHTEpHET-OpTaN  NpaBOBOM  MHpopManuu
http://www.pravo.gov.ru, 13.04.2015);».

2.2. Paznen V M30XKUTh B peJaKLUU COIIACHO NPUJIOKEHUIO Ne 2 K HacToslleMy
IIOCTaHOBJIEHHIO.

3. BHecTH M3MEHEHHE B IIPUJIOKEHME K nocTaHoBIeHUIo ['ybepHaropa obnacTu oT
18.06.2013 Ne 713 = «O6 yTBepxA€HMHM aIMHUHHUCTPAaTHBHOIO  perjlaMeHTa
IPENOCTABICHUS JIENapTaMEHTOM CTPOMTENbCTBA M apXHUTEKTYPbl aAMWHHCTpaLUu
Brnagumupckod o6rmacTH rocynapCTBEHHOM YCIYrH IO Bblaye pa3pelleHHs Ha BBO.
HCKyCCTBEHHOIO 3€MEJIbHOTO Y4acTKa B JKCIUIyaTaluMio», W3NOXKHB pazgen V B
penakuuy coracHo npuiioxeHuro Ne 3 k HacTosmeMy OCTaHOBJIEHHIO.

4. BuecTy M3MEHEHMe B IIPUIIOKEHHE K NIOCTaHOBeHUIO ['yGepHaropa o6aacTu ot
09.04.2013 Ne 407 «O6 yTBepXHEHHM AIMHHHCTPATHBHOTO  perjiaMeHTa
NpPEeOCTaBIEeHUs JAeNapTaMeHTOM CTPOMTENbCTBA M apXMTEKTYpbl aAMHHUCTpalHUu
Bragumupckod 00macTH rocynapcTBEHHOM yCIyrd MO Bbldaye pa3pelleHds Ha
TpoBeeHHEe PaboT 1O CO3NaHHIO MCKYCCTBEHHOIO 3E€MEJIbHOTO Y4acTKa», H3JIOKHB
paszen V B pefakiH COINIACHO MPUIIOKEHHIO Ne 4 K HaCTOAIIEMY [TOCTaHOBIEHHUIO.

5.  KoHTponer 3a HCIONHEHHEM HACTOSIIErO0 IIOCTAHOBJIEHHS BO3JIOKHTL Ha
3amectuTess ['ybepraropa 061acTs 10 CTPOUTENBCTBY. '

6. Hacrosmee nocraHoBieHHe BCTymaeT B CHIY ¢ JaThl €ro O(QULHAILHOIO
onyOIUKOBaHHS. ‘

WN.o.I'ybepuaropa o6 A.B.Konsiien




Ipunoxenune Ne 1
K NIOCTaHOBJIEHUIO aIMUHUCTPALIUH

obnactu
or 07.07.201I5 Ne 645

V. Hocyne6ublii (BHECYREeOHEII) NOPAAOK 00XKaI0BaHUA peIICHHH 1 IeHCTBUH
(6e3neiicTBus) denapramenTa, a TAKXKE €ro JODKHOCTHBIX JIUILL

5.1. 3asgBuTeNs HMEET NMPaBO Ha 00XKalIoOBaHUe AEWCTBHUIA (Ge31eHCTBHSA) U peLleH i,
OCYLIECTBIIAEMEIX (NIPUHATEIX) B XOZ€ INPENOCTABIEHHUS [OCYIApCTBEHHON YCIYIH, B
mocyneOHoM (BHecyneGHOM) mopske myteM ofpaiueHus B JlemapraMeHT u (unu) B
aAMMHKCTpanuio Brnaaumupckoii o6aacTu.

5.2. B nocyneOGHoM (BHecyneGHOM) MOpAIKE 3asBMTENbL MOXET O00XaaoBaTh
peuenns, neicTeus (6es3aericTaue):

- ciyxammx JlenapraMenra - nupexkropy JenapramenTa;

- nupekropa JlemapramenTa u ero 3amectureneit - ['ybepuatopy obaacTu.

5.3. 3asBuUTENE MOXKET OOPATUTHCS C KAIOGOM B TOM YHCIIE B CIEAYIOMINX CIYYasX:

4) HapymIeHHe CpPOKa DEerHCTpalHH 3almpoca 3asBUTENs O NPEeNOCTaBICHHH
roCyJIlapCTBEHHOMN yCIIyTy;

0) HapywieHHe CpOKa IPEJOCTABIEHUS [OCY IAPCTBEHHOMN YCITYTH;

B) TpeGOBaHHE NPENCTABIEHHsS 3asBHTENEM HOKYMEHTOB, HE IIPELyCMOTPEHHBIX
HOPDMaTUBHEIMHM TIpaBOBBIMU akTamu Poccuiickoli ®enepauuu, HOPMATHBHBLIMH
NpaBOBBIMU akTaM¥ Brnanumupckoit o6nacTd s NpemoCTaBIeHHs rocyaapCTBEHHOMN
yCIyTH,

) OTKa3 B TNpHUEME JOKYMEHTOB, IIPEICTABJEHHE KOTOPHIX I[PelyCMOTPEHO
HOPMAaTHBHBIMM TIpaBOBLIMHM akTamu Poccuiickoii ®eaepauun, HOPMaTHBHBIMH
MPaBOBBIMM aKTaMH Braaumupckoidi obnacTu Ans NpeRoCTaBieHUs roCyaapcTBEHHON
yCIIyIH;

X) OTKa3 B IPEJOCTABICHUH rOCYAapCTBEHHON YCIyrH, ecli OCHOBAHUs OTKA3a He
NpenyCMOTpPeHb! (deNepalbHbIMU 3aKOHAMM M NPHHATHIMH B COOTBETCTBMHM C HHMMH
MHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTaMé Poccuiickoit denepauny, HopMaTHBHBIMH
NpaBOBBIMM aKTaMH Bragumupckoii obnacty;

e) TpeOOBaHHME BHECEHHs 3asBUTENEM NPH NPELOCTABIECHUH rocy1apCTBEHHOMH
YCIYyTH IUTAThl, HE MPEAYCMOTPEHHON HOPMaTHBHEIMH NMPaBOBLIMM akTaMU Poccuiickoii
Depiepany, HOpMATHBHBIMHU NIPaBOBEIMH aKTaMH BlaquMupcKoit o6nacTy;

k) oTka3 [lenapraMeHTa, ero QOJDKHOCTHOTO JIMLA B MCIIPABIEHHH JONYLIEHHBIX
ONEYaTOK ¥ OINMOOK B BBINAHHBIX B pe3y/bTaTe IPeJOCTABIEHUS OCYIapCTBEHHON
YCIyrdl NOKyMEHTaX JIM00 HapylIeHHe YCTaHOBIEHHOTO CPOKa TAKMX HCIPABICHHIA.

5.4. XKanoba nonaetcs B MACBMEHHOM (OPMe, B TOM YHCIle IPH JINYHOM IIPHEME
3asBUTEJIA, WIIH B 3JIEKTPOHHOM BHJE.

XKanoba nomxHa conepxarh:

a) HAUMEHOBaHWE OpraHa, IPeJOCTABNSIOWETO TI'OCYHAPCTBEHHYIO ycnyry,
AOTXHOCTHOI'O JIAUA OpraHa, NpPeJOCTABIAIOIIEr0 IOCYNapCTBEHHYIO YCIyry, nu6o
I'OCYyIapCTBEHHOI0 IPa)KIaHCKOr0 CIYXaIlEro, peleHus u jeiictsus (Oe3nelicTBuc)
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KOTOPBIX 00XKaIyioTcs;

0) dammmmio, UMA, OTYeCTBO (NPH HANM4MH), CBEAEHHS O MECTE XXHTEJbCTBA
3afBUTENA - QU3HYECKOTO JIUNA MO0 HaMMEHOBAaHUE, CBECHUS O MECTe HAXOXKICHHS
3ajABUTENIA - IOPHANYECKOro JIMIA, a Takke HOMep (HoMepa) KOHTakTHOro teiedoHa,
azipec (anpeca) 3JIEKTPOHHON MOYTHI (NP HAIMYMKM) U OYTOBBIA afpec, 10 KOTOPBIM
JOJKeH OBITh HalpaBlieH QTBET 3asIBUTEIIIO;

B) cBefieHMs 00 oOxaTyeMbIX pewleHHsX M JefcTBuAX (Ge3meicTBum)
JleniapTamenTa, €ro MOMKHOCTHOrO JHNA JUGO TOCYAapCTBEHHOTO IPa’KAaHCKOI0
CITy’Kallero;

r) NOBOMIBEI, HA OCHOBaHMH KOTOPHIX 3asBHTENb HE COIJIACEH C pelieHHeM |
melictBueM (GesneiictBueM) JlemapraMeHTa, ero JO/KHOCTHOrO Juua  au6o
FOCYIapCTBEHHOTO IPaXXIaHCKOTO CIYXXAUIETO. 3asBUTENeM MOIYT GbITh NPEeICTABNEHbI
AOKYMEHTbI (IIpY HAJIMYMH), TOATBEPXKAAIOIIME JOBOBI 3asBUTEIS, TGO MX KOMUY.

5.5. B cmyvae ecnu kamoba nopaeTcs dYepes NpeNCTABMTENS 3asBUTENS, TaKiKe
NPEACTAaBIACTCS INOKYMEHT, IOATBEP)KAAIOIMI IONHOMOYHS HAa OCYIIECTBJICHHE
ICHCTBMA OT uMeHM 3asBUTeNs. B  KkadecTBe HOKyMeHTa, NOATBEPKAAIOLIErO
NIOJTHOMOYHA Ha OCYIIECTBJICHHE HAEHCTBUH OT HMEHM 3asgBUTENSA, MOXKET ObITh
IpeACTaBlieHa:

a) oopMIIeHHAs B COOTBETCTBHM C 3aKOHOIATENBCTBOM PoCCHIICKOM Qenepaunu
AOBEPEHHOCTD (O GU3HYECKHUX JINLY);

6) obopmneHHas B COOTBETCTBHH C 3aKOHOATEIHCTBOM POCCHHCKON Denepanun
AOBEPEHHOCTD, 3aBEPEHHAA II€YAaTBIO 3asABUTENS M MNOAIWCAHHAS PYKOBOLUTETIEM
3aABUTENIA WM YIIONTHOMOYEHHBIM 3THM DYKOBOJHMTENEM JIMUOM (AJI8 IOPHAMYECKHX
nun);

B) KOIIMA PEIeHHs O HAa3HAYEeHHH WK 06 u30panuyn nubo NpuKasa 0 HazHAYECHHH
(U3UYECKOTO JIHIIA HA JIOJKHOCTh, B COOTBETCTBUH C KOTOPBIM Takoe QU3N4ecKoe JIMLO
obnanaeTt nMpaBoM AeHCTBOBATH OT UMEHM 3aABUTEINS Ge3 JOBEPEHHOCTH.

5.6. Ilpuem xano6 B muceMeHHOW dopme ocyliecTBasercs [enaprameHToM B
MECTE IMPENOCTaB/ICHUs] IOCYAapCTBEHHOH yciyru (B MecTe, Iie 3asBUTENh MOAABA
3allpoC Ha MOJTyYeHHe TOCYNapCTBEHHOM YCIyrW, HapylLIeHHe MOPSAKAa KOTOPOil
obxamyercs, 16O B MecTe, rne 3asBUTENEM NONYYEeH pe3yabTaT YKa3aHHOM
roCyJapCTBEHHOM yCIyry).

Bpems npuema xano6 nomKHO coBmazaTh co BPEMEHEM IPENOCTaBJICHUS
rOCYAapCTBEHHBIX YCIYT.

XKano6a B muceMeHHOM hopMe MOXKeET GBITE TaKoKe HanpasJieHa [0 MoyTe.

B ciysae momaum xanobbl npu nmdHOM npUeMe 3asBUTENb [PEACTaBASET
AOKYMEHT, yNOCTOBEPAIOIMA €ro JMYHOCTH B COOTBETCTBHH C 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaumy.

IIpu mopade anoGbl B 3JIEKTPOHHOM BHE AOKYMEHTBI, yKa3aHHble B NyHKTe 5.5.
HacTosmero PeriamenTta, Moryr 6bITh IpencTaBieHbl B dopme 3eKTPOHHBIX
AOKYMCHTOB, MOANVMCAHHBIX 3JEKTPOHHOH MOANMCHIO, BHA KOTOPOH MpeNyCMOTpEH
3aKOHONATENBCTBOM Poccniickolt Deepanuu, NPy 3TOM NOKYMEHT, YOCTOBEPSIOLIM i
JIMYHOCTh 3asBHUTENs, He TpebyeTcs.

5.7. XKanobGa NoAIeXHUT PerucTpalMy He NO3Hee creayromero paboyero gHA co
AHA ee nocTyIuieHus. XKanoba paccmarprBaeTcs B TedeHue 15 paGounx muedi co qHs ee
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PErHCTpalHH, ecli Gojiee KOPOTKHE CPOKM PacCMOTPEHHS XKanoObl HE yCTAHOBICHbI
HenapTaMeHTOM.

B ciyuae obxanoBaHus oTka3a JlenapraMeHTa, €ro 10DKHOCTHOTO JiMlia B MpHeMe
JOKYMEHTOB Y 3asBHUTeJIA MO0 B HCIpaBIE€HUU NOMYLIEHHBIX OINEYaToK U oKMOOK WK
B ciayd4ae OOXaNOBaHUs 3asABHTENIEM HapyLIEHHs YCTAHOBJICHHONO CpoKa TakKX
VCTIpaBlIeHHH, xanoba paccMarpuBaeTcs B TedeHHe 5 pabounx AHeH co JHA ee€
pEeTUCTpaLvH.

OCHOBaHHMS 71 IPUOCTAHOBIEHHUS PACCMOTPEHNMS XKAIOOk! OTCYTCTBYIOT.

5.8. 3asBUTenh MMeeT IIpaBo0 Ha IOMy4YeHHe HHGOpPMauWK H JOKYMEHTOB,
HEeOoOXOANUMEIX JIsi 0OOCHOBaHMS M PaCCMOTPEHHS XKaOOBI.

5.9. ITo pesynsTaTaM paccCMOTpeHHs kanoOwl JlemapTaMeHT NMPUHAMAET OJHO W3
CIeIYIOLLUX pEICHUA:

1) ynosneTBopsieT xanoly, B TOM 4HCle B pOpMe OTMEHBI MPUHATOrO PEIICHHUS,
HCTIpaBIEHUs [OMYIIEHHBIX OINe4YaToK W OIMOOK B BBIJAHHBIX B  PE3YNbTATe
IPENOCTaBlIE€HUsS TOCYAAapCTBEHHON YCIYr'M JOKyMEHTaX, BO3BparTa 3afBHMTENIO
INEHEeXHBIX CPEeICTB, B3MMAaHME KOTOPBIX HE TMPEAYCMOTPEHO HOPMAaTHBHBIMH
npaBoBeIMM akTamu Poccuiickoit denepauun, HOPMaTHBHBIMU TIPABOBbIMM aKTaMH
BiaguMupcKoit 06acTH, a TakxKe B HHBIX (opMax;

2) OTKa3bIBaeT B YAOBIETBOPEHUH XKaJlOObI.

Ipy yHoBIeTBOpEHHH KaloOb! JlenmapraMeHT NMPUHUMAET UCUYEPIbIBAOLINE MEDEI
II0 YCTPaHEHWIO BBIABIECHHBIX HapylIeHHH, B TOM YHCJI€ MO BbIIa4e 3asiBUTEIIO
pesyisTara roCyAapCTBEHHOM yCNIyTrH, He Io3fHee 5 pabouMx JHEd CO IHs NPUHATHS
peIleHH s, eCTM MHOE He YCTAHOBJIEHO 3akoHoAaTesbcTBoM Poccuiickoit Pdenepauun.

5.10. [lemapraMeHT OTKa3blBaeT B YAOBJIETBOPEHHH XKaJloObl B ClEXYIOLHX
ciydasx:

a) HaIMYHe BCTYNHUBILErO B 3aKOHHYIO CHIIy PeIleHHs Cyla, apOUTpaKHOro cyna
10 XXajobe 0 TOM e MPeIMETe U MO TEM XK€ OCHOBAHHSM;

0) nmonava >kano0bl JIUIOM, ITOJIHOMOYHSA KOTOPOro HE NOATBEPXKIEHBI B NOpPsIKE,
YCTaHOBJIEHHOM 3aKoHoznaTenscTBoM Poccuiickoit Menepauny,

B) HalM4He pelleHus mo xajobe, NPHHATOrO paHee B OTHOLIEHUH TOro Xe
3asBUTEJIS U 110 TOMY XK€ IPEeIMETY KaJlo0BI.

5.11. JenapTaMeHT OCTaBIseT Xanoby 6e3 oTBeTa B CIIEAYIOLUX CITydasX:

a) HalMYde B JXalobe HeUEeH3YPHBIX MO0 OCKOPOMTENBHBIX BBIPaXEHWH, yrpo3
XKH3HH, 3JOPOBBIO ¥ MIMYIIECTBY JODKHOCTHOTO JIMLA, @ TAKXKE YJIEHOB €ro CEMbH,

6) OTCYTCTBME BO3MOXHOCTH IPOYHTATh KaKy-THOO 4YacTb TEKCTa XanoObl,
¢daMmmo, ¥Ms, OT4ecTBO (NpM HamuMyuM) U (MNIM) TOYTOBEIA ajpec 3asBUTENS,
yKa3aHHEIE B Xajo0e.

5.12. B ciyvae yCcTaHOBJIEHHs B XOI€ WJIM IO pe3yJbTaTaM PacCMOTPEHHUs kanoObl
IpPU3HAKOB COCTaBa AaJMWHUCTPATUBHOIO IIPaBOHAPYIUEHUS WM IPECTYIJIEHUS
JOJDKHOCTHOE  JIMIO, HAJEJeHHOEe IOJIHOMOYMSMH [10 PacCMOTPEHHUIO Xajoo,
He3aMeTUTEIFHO HanpaBJiieT MMEIOIIHEecs MaTeprabl B Opraibl IIPOKYpPaTyphl..

5.13. OtBeT no pe3ynpTaTaM pacCMOTPEHHs XaJloObl HANPABJISETCS 3aABUTENO HE

HO31Hee QHsl, CIeIYIOIIETo 3a JHEM MPUHATHUS pelIeHus, B TUCbMEHHOH dhopme.
| B oTBeTe 1o pe3ysibTaTaM pacCMOTPEHHUS KaloObl YKa3bIBAKOTCA:
a) HauMeHOBaHue JlemapTaMeHTa, HOJDKHOCTb, (GaMHiIusA, MMs, OTYECTBO (Ipu
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HaJIM4UM) €r0 JOJDKHOCTHOTO JIMLA, IPUHSIBLIETO pelleHHe 110 Xajobe;

0) HOoMep, JaTa, MECTO HMPUHATHA PELIEHHs, BKIIOYas CBEAEHMS O JODKHOCTHOM
JMLe, pelueHne Ui aeictBre (6e3aeiicTBre) KOTOporo 06xanyeTcs;

B) paMunus, UM, 0TYEeCTBO (NMPH HATMYKMH) WM HAUMEHOBAHME 3asBUTEIS;

I') OCHOBAaHHUS JJIst IPUHATHS PEIIEHHUs 10 Xanobe;

I) IPUHSATOE- 10 XKanobe peleHue;

€) B Clydae eciu xano0a npu3HaHa OOOCHOBaHHOM, - CPOKH YCTpaHeHHs
BBIABJIEHHBIX HapylleHW#, B TOM 4YHCleé CpOK NPENOCTaBlE€HUS pe3ylsibTaTa
roCyJapCTBEHHOH YCIyTH;

%) CBeIeHUsI O MopsiiKe 00XajloBaHMs IIPUHSATOTO 110 )Kaj100e pelieHus.

OtBeT no pe3ynpTaTaM pacCMOTPEHHA XaIOOBl MOAMUCHIBAETCS YIIOJTHOMOYEHHbBIM
Ha pacCMOTpeHHeE XKanoObl JOKHOCTHEIM JHLIOM JenapraMeHTa.

Ilo xenaHWIO 3asBUTENS OTBET MO pe3yJbTaTaM pPacCMOTPEHHS KanoObl MOXET
OBITH NPENCTaBIIEH HE IIO3JHEE AHSA, CJACAYIOLIEro 3a JHEM MPHUHSATHS pPEIlEeHHs, B
dopMe  DIEKTPOHHOTO  JOKYMEHTa, MOANHCAHHOTO  3JIEKTPOHHOH  IOMIHCHIO
YIOJIHOMOYEHHOI'0 Ha pacCMOTPEHHE XXalloObl OJDKHOCTHOTO Jiuua JemnaprameHnTta u
(wnmu) JenaprameHTa, BUI KOTOPOH YCTAaHOBJEH 3aKOHONATENLCTBOM Poccuiickoii
Qenepauuu.

5.14. Pemwenue mno pesynsraTaM pacCMOTPEHMs >aloObl 3asABUTe]b BIpaBe
06xaJIoBaTh B CyZ1eOHOM MOPSIKe.

5.15. ladopMupoBaHue 3asBUTENeH O TIOPSAKE MOAAYH ¥ PACCMOTPEHHUS KajlOOkI
ocCyIecTBIAeTCs JlernapTaMeHToM MOCpPEeACTBOM pa3MeLIeHUs HHPOpMaLMY Ha CTeHaaxX
B MeCTE€ IIPEJOCTaBJIEHMs TOCYAapCTBEHHOH YCIyru, Ha O(QHLUAIbHOM caiite B ceTH
«utepHer», Ha EIWHOM noprane rocynapcTBEHHBIX W MYHHUMIIAIBHBIX YCIyT

(pynKumit),

V
'
H



[Ipunoxenue Ne 2
K IIOCTaHOBJIEHHIO aIMUHHCTPALMH

obnacru
OoT 07.07.2015 No 645

V. Hocyne6ubiii (BHeCYneGHBIi) NOPAAOK 06XAN0BaHMA PeLlIeH T U AeHCTBHI
(GesnmeticTBus) [lenapraMenTa, a Takke €ro JOKHOCTHBIX JIHII

5.1. 3asiBuTeNns MMeeT NpaBo Ha 06XkanoBaHUe NeHCTBHI (Ge3neicTBHs) U pelIeHuH,
OCYIIECTBIAEMBIX (IPUHATEIX) B XOJAE HPEXOCTABIEHHUS TOCYNAPCTBEHHOH YCIYTH, B
nocyneOHOM (BHecyneGHOM) mopsike IyTem obpamenus B JlemaprameHT M (wiu) B
aAMHUHHCTpauuio Bnagumupckoii obnacry.

5.2. B nocyne6HOM (BHecyne6HOM) MOpsAAKe 3asBHTENL MOXET 06XKajoBarh
pemeHus, neicTeus (6esnercraue):

- ciyxamux Jlenapramenra - qupextopy JlenapraMeHTa;

- IupekTopa [lenmapramenTa u ero 3amecturerneii - ['y6epHatopy o6mact.

5.3. 3asBUTENE MOXKET OOPATUTHCS C XKaI060M B TOM YHCIE B CACTYIOLIHX CITyYasX:

a) HapylleHHE CpOKAa DeruCTpalMH 3ampoca 3asBHTENs O MpesoCTaBIeHHH
rOCyJapCTBEHHOH YCITyTH; |

6) HapymeHye cpoKa NPeNOCTaBIeH s TOCY IAPCTBEHHOM YCIyTH;

B) TpeGOBaHHE NpPEICTABNEHHS 3asBATENEM IOKYMEHTOB, HE NPeXyCMOTPEHHBIX
HOpPMaTHUBHBIMH MpPaBOBBIMU akTamu Poccuiickoit ®epepanun, HOpMaTHBHBEIMH
NpaBOBBIMU aKTaMu BiaguMupckod o6IacTH IUIs NPENOCTABJIEHUS TOCYAApCTBEHHOM
yCIIyTH,

r) OTKa3 B TNpHEMe JOKYMEHTOB, NPEJCTABJIEHHE KOTOPBIX MPELYCMOTPEHO
HOpDMAaTHBHBIMH IpaBOBBIMU akTamu Poccuiickoii ®enepauun, HOPMAaTHUBHEIMH
NpaBOBbIMHU akTaMu Biagumupckodt o61acTH I0s NpenocTaBieHns rocyaapCcTBEHHOM
yCIIyTH,

) OTKa3 B IIPEAOCTaBICHHH rOCYJaPCTBEHHOM YCIYTH, €ClIM OCHOBaHMS OTKa3a He
IPeXyCMOTPEHB! (eNepabHBIMUA 3aKOHAMH M IIPUHSATEIMM B COOTBETCTBHH C HUMH
VHBEIMU HOpPMaTHBHBIMHU NPaBOBbIMH akTaMu Poccuiickoii Penepaiiny, HOpMaTUBHLIMH
NPaBOBBEIMH aKTamMu BiiaguMupckoit obnacry;

e) Tpe6OBaHME BHECEHHA 3asBHTENEM IPU NPEJOCTABIEHHH TOCYNAPCTBEHHON
YCIIYTH MJIAThI, He MPEeyCMOTPEHHOH HOPMaTUBHEIMH IIPaBOBBIMU aKTaMH Poccuiickoit
Denepanuy, HOPMATHBHBIMHU NPaBOBEIMY aKTaMH BriaauMupckoit o6nacTy;

X) otkas JlemapraMenTa, ero JOJDKHOCTHOTO JIMIA B MUCTIPABIEHHH JONYIIEHHBIX
OIe4aTOK M OWMOOK B BBEIJAHHBIX B pe3yJIbTaTe NPENOCTABJIEHHS TOCYAApCTBEHHON
YCIIyr'l TOKyMeHTaX JIM0O HapylieHHe yCTaHOBIEHHOIO CPOKa TAKHUX MCTIPABIEHHH,

5.4. XKano6a nonaercs B NHChMEHHOH (OpMe, B TOM YKCJIE NPU JUYHOM IIpHEME
3asBUTEJIS, MM B DJIEKTPOHHOM BHJIE.

XKanoba nomxHa cogepxarh:

4) HaMMEHOBaHME OpraHa, IPEeOCTABJAIONIEr0 TOCYAAPCTBEHHYIO YCIYTY,
AOJDKHOCTHOTO JIMIA OpraHa, NpeOCTaBIAIOUIEr0 TOCYAapCTBEHHYIO YCIyry, nu6o
TOCyAapCTBEHHOI'O TIPaXXAaHCKOIro CIIyXKalllero, peleHus U AeiictBus (OesnedcTBue)
KOTOPEIX 00XaTyrOTCH;
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0) ¢amumiio, UMA, oTYecTBO (IIpM HANMYMM), CBECHHUS O MECTE JKUTEJIbCTBA
3asBUTENS - (PHU3MIECKOro JIMua Nu60 HaMMEHOBAHME, CBENCHMS O MECTE HAXOXACHHS
3ajABUTENIA - IOPUAMYECKOrO JIMIA, a TaKke HoMep (HoMepa) KOHTaKTHOro TejedoHa,
ajipec (ampeca) 3IEKTPOHHOM MOYTH! (IPH HATMYMK) U NOYTOBBIH A/PEC, N0 KOTOPHIM
JOJXEH OBITh HanpaBJIeH OTBET 3aIBUTENIO;

B) cBemeHMs 06 oOXanyeMbIX pelleHHAX M fAeHctBuax  (Ge3neicTBum)
HenaprameHTa, €ro ROMKHOCTHOrO JiMLA JIMGO TOCYAAPCTBEHHOTO IPaXIaHCKOro
CIIy>Kalllero;

r) NOBOALI, HA OCHOBAHWM KOTODHIX 3asBUTENb HE COIJIACEH C PELIEHHEM M
merictBueM (GesnelicTeueM) JlemaprameHTa, ero IOJDKHOCTHOrO Jjuua Ju6o
roCyAapCTBEHHOT'0 IPaXKIAHCKOI'O CIIyXallero. 3asBUTENIEM MOTYT ObITh NpeACTaBIeHbl
IDOKYMEHTHI (IIPH HaJIMYKN), TOATBEPXKAIOIIME JOBOIEI 3aBATENS, TM60 UX KOITHH.

5.5. B cmyyae ecnm xanoba mopgaercss uepe3 NpEACTABHTENS 3asBUTENS, TaKKe
IPEACTaBNIACTCS JOKYMEHT, NOATBEPXKIAIOMUA IIOHOMOYHS Ha OCYIIECTBIECHHUE
HefCTBHM OT WMEHH 3adBHTENl. B KadecTBe HOKyMeHTa, MOATBEPKAAMOLIErO
[IOJTHOMOYHMA Ha OCYIIECTBICHHE [EHCTBHA OT HMEHH 3asABUTENsI, MOXET ObITh
IIpeJICTaB/IeHa;

a) odopMIIeHHas B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit Menepauuu
JIOBEPEHHOCTD (AN PU3NUECKUX JIHLI);

6) odopmieHHas B COOTBETCTBUH C 3aKOHOAATEJbLCTBOM Poccuiickoit Menepauunn
JOBEPEHHOCTh, 3aBEPEHHAsl IIeYaTbio 3asBUTENs] ¥ MOANMUCAHHAs PYKOBOAMTEIEM
3asBUTENIA HIIM YIOJHOMOYEHHBIM 3THM PYKOBOAMTENEM JULOM (IJI YOPUANYECKHUX
JHL);

B) KOIHA PEINECHHS O Ha3HaYeHHH WM 00 M30paHuu GO NpHKasa O Ha3HAYEHHH
(Gu3HIeCcKOro ML Ha JOJDKHOCTD, B COOTBETCTBHH C KOTOPHIM TaKoe (PU3MIECKOE JIULO
obnanaer npaBoM AeHCTBOBAaTh OT MMEHH 3asBUTENS 0€3 JOBEPEHHOCTH.

5.6. Tlpuem xano6 B mHCbMEHHOM ¢opMe ocyiuecTmisercs llenapraMeHTOM B
MECTE IPENOCTaBIECHU IOCYIapCTBEHHON yciyru (B MecTe, TIe 3asBHUTENb MOJaBajl
3alIpoC Ha MONYyYEeHHE TOCYJAapCTBEHHOM YCIyrH, HapylleHHe IopsiKa KOTOpoii
obxamyercs, subo0 B Mecre, TIAe 3asBUTENIEM IIOJyYeH pe3yJbTaT yKa3aHHOH
rocyJapCTBEHHOM yCIIyTH).

Bpemss npuema >xano6 XOMKHO COBHajaTh CO BpEMEHEM IpeaoCcTaBieHUs
rocy/IapCTBEHHBIX YCIYT.

Xanoba B nuceMeHHOI popMe MOXXeT OBITH TaK)KEe HarpasJieHa M0 MoYTe.

B cmyvae mnonmauM >kanoObl HpW JMYHOM IIpUeMe 3asBUTENb MpeCTaBiserT
OOKYMEHT, YAOCTOBEpSIOIIUN €ro JIMYHOCTh B COOTBETCTBUU C 3aKOHOJIATEJILCTBOM
Poccuiickoii ®enepanuu. , ,

[Ipu monaye anobbl B 3EKTPOHHOM BHJIE JOKYMEHTHI, YKa3aHHBIE B ITyHKTE 5.5.
HacTtosmero PerimameHta, MoryT OBITh HpeACTaBiI€HbI B (OpME 3JIEKTPOHHBIX
JIOKYMEHTOB, IIOANMCAHHBIX 3JIEKTPOHHOM HOJANHUCHIO, BHA KOTOPOH HpPEemyCMOTpPEH
3aKOHOAATEeNsCTBOM Poccuiickoit denepanuy, Mpyd 3TOM JOKYMEHT, YIOCTOBEPSIOMINH
JTVYHOCTH 3asBUTEN, He Tpebyercs.

5.7. XKanoba noaneXUT perucTpaluy He NO3JHee clieAylollero pabovero AHs cO
IHA ee mocTyruenus. JKano6a paccmarpupaeTcs B TeueHue 15 pabouux aueii co aus ee
perucrpanuu, eciu 6ojiee KOPOTKME CPOKM PacCMOTPEHUS XKajoObl HE yCTAHOBIEHbI
HenaprameHToMm. |
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B cmy4ae o6xxanoBaHus otkaza JlenapraMeHTa, €ro JOJKHOCTHOTO JIMLA B [PHEME
IOOKYMEHTOB Y 3asiBUTeNs MO0 B HCNpaBIEHUH JOMYUICHHBIX ONMEYaToK M oUOOK HiIH
B ciaydae oO)XaloBaHHMs 3asBHTENEM HapylNIeHHs YCTAHOBJIEHHOIO CpOKa TaKUX
UCIpaBlIeHNH, xanoba paccMaTpuBaeTcss B, TedeHHe 5 pabouux AHEH co AHA ee
perucTpanuy.

OcHoBaHus 111 IPHOCTAaHOBJIEHUS! PACCMOTPEHUS )Kal00bl OTCY TCTBYIOT.

5.8. 3asBHTENnb HMMEET MNpaBO Ha IOJyYEeHHE HMH(POpPMALUM U JOKYMEHTOB,
He0OXOOMMEBIX 1J11 0OO0CHOBAHUS M paCCMOTPEHHS KaJloOBl.

5.9. Ilo pe3ynpraTaM paccmoTpeHus xanoOsl JlenapraMeHT npnﬂumaer OJHO U3
CIEAYIOLIUX PEIICHUMN:

1) ynoBnerBopsier xanoly, B ToM 4ucie B ¢opMe OTMEHbI NPHHATOrO pelleHus,
WICIpaBJIeHUs JOIYIIEHHBIX ONeYaToK H OmHOOK B BBIJAHHBIX B pe3ynbTare
IpeNOCTaBlIeHNs] TOCYAApCTBEHHOM YCIyrd [OOKYMEHTax, BO3BpaTa 3asBHUTEINIO
NEHEXHBIX CPEACTB, B3MMaHHE KOTOPBIX HE MpPEeLyCMOTPEHO HOPMATHBHBIMH
NpaBoBEIMK akTaMu Poccuiickodt @enepanyy, HOPMATHBHEIMH IIPABOBBIMH aKTaMH
Bnagumupckoit odnactu, a Takxke B HHBIX (popMax;

2) oTKa3bIBaeT B YAOBIETBOPEHHH KaOOBI.

IIpn ynoBneTBOpeHHH *anobsl JlemapTraMeHT NPUHMMAET MCUEPINBIBAIOLINE MEPhI
0 YCTPaHEHWIO BBIIBICHHBIX HapylleHHWH, B TOM 4YHCJIEe 110 BBIJAY€ 3asABHUTEINO
pe3ynpTaTa roCyJapCTBEHHOH yCIyrd, He No3fHee 5 pabodux QHEH CO JHA MPUHATHUS
pelleHus, eClId MHOE He YCTaHOBJIEHO 3aKOHOAarenbCcTBOM Poccuiickoi Menepaunu.

5.10. [denmapraMeHT OTKa3blBaeT B YHOBIIETBOPEHHM KajoObl B CIELYHOLIMX
CITyJasix:

a) HaJMY¥e BCTYNHMBLIErO B 3aKOHHYIO CHJIy pelLleHHs CyJa, apOMTpaxKHOro cyna
10 Xayobe 0 TOM Xe IpeAMETe U 110 TEM XKe OCHOBAHMSM;

0) monava >xayo0Bl JIULIOM, HOJTHOMOYHSI KOTOPOrO HE MOATBEPXKAEHB! B NMOPsIKE,
YCTaHOBIIEHHOM 3aKoHozarenbcTBoM Poccutickont @enepauum,

B) HaJM4Me pelIeHHs IO >Xanobe, NMPUHATOTO paHee B OTHOLIEHHU TOTO Xe
3aABUTENA U II0 TOMY )K€ IPeIMETY XKanoObI.

5.11. JlemapTaMeHT OCTaBJsIeT xajo0y 6e3 oTBeTa B CIEAYIOMUX ClIyYasX:

a) Hanuuue B XajoOe HEelEeH3YpPHBIX JUO0 OCKOPOMTENBHBIX BLIPAXKEHMH, Yrpo3
’KM3HH, 3TOPOBHIO U UMYILIECTBY JODKHOCTHOIO JIMLIA, 8 TAKXKE YJIEHOB €r0 CEMbH;

6) OTCYTCTBHE BO3MOXKHOCTH IIPOYMTATh Kakyro-ITHOO 4acTe TEKCTa XKajoObl,
baMHIHIO, MMA, OTYECTBO (IpH HamMYMK) ¥ (WI¥) NOYTOBBIA ajpec 3asBUTeN,
yKa3aHHbIE B xanobe.

5.12. B crydae yCTaHOBIIEHHS B XO[€ WIIH [0 pe3yNbTaTaM PacCMOTPEHHUS KajloObl
IIPU3HAKOB COCTaBa aJIMHHUCTPAaTUBHOIO IPABOHApYIUEHHs WM IPeCTYIUICHHUS
IODKHOCTHOE JIMI0, HAJEleHHOEe IOJHOMOYMAMH IO PAcCMOTPEHHIO XKajol,
He3aMeJIJIMTEBHO HaIpaBiIseT MMEIoIHecss MaTepralisl B Opratsl IPOKypaTyphbl.

5.13. OtBerT 10 pe3yJIbTaTaM PacCMOTPEHHMS KOOkl HAIPaBJISETCs 3asABUTENIO He
No37Hee JH4, CJIEAYIOIEro 3a JHEM NPUHATHS peLIeHUs, B THCbMEHHON Qopme.

B oTBeTe 110 pe3ynbpTaTaM pacCMOTPEHHS Kao0bl yKa3blBarOTCA:

a) HamMeHOBaHMe JlemapTamMeHTa, MOJDKHOCTh, (DaMUIIHs, MM, OTYECTBO (npH
HaIM4YMH) €70 JOJDKHOCTHOTO JIHIa, IPHUHSBILEr0 PeNIeHNeE 110 Xanobe;

6) HOMep, JaTa, MECTO NPHUHATHUSA PEIUCHHUS, BKIIOYas CBEACHHUS O JODKHOCTHOM
nuIe, pellenne wiK AeiictBre (be3neiicTBUE) KOTOPOro obxanyercs,
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B) GaMUIIHs, UMsI, OTYECTBO (IIPK HAIMYHMK) UM HAUMEHOBAHUeE 3asBUTEIS,

I') OCHOBaHHS JUIS NPUHSATHS peLIeHHs M0 Kalobe;

) NPHHATOE IO Xanobe peneHue;

€) B ciydae ecnu xanoba Npu3HaHa OGOCHOBAHHOW, - CPOKM YCTpaHEHHs
BBIABJICHHBIX HapyUIeHWHd, B TOM 4YHCJIE€ CPOK IpEJOCTaBI€HUs pe3y/bTaTa
rOCyZJapCTBEHHOM YCIIYTH;

) CBEJIEHUS O NOPsAJIKE 00XKaI0BaHUs IIPUHATOTO I10 Xanobe pelleHHs.

OrtBeT 1o pe3ynabTaTaM pacCMOTPEeHHs XKaloGhl MOANUCHIBAETCS YIOTHOMOYEHHBIM
Ha pacCMOTpPEHHME Kan00bl JOKHOCTHEIM JIMLIOM JlenapTamMeHTa.

ITo xenanvio 3asBUTENs OTBET IO pe3yJNbTaTaM PacCMOTPEHHUS KanoObl MOXET
OBITE NIpE/ACTAaBIICH He IO3JHEee AHs, CIEAYIOIIEro 3a JHEM IPHHATHS pELICHHS, B
Gopme  3EKTPOHHOrO  NOKYMEHTa, MOANMCAHHOTO  3JIEKTPOHHOH  MOIITHCHIO
YIIOJTHOMOYEHHOTO Ha PacCMOTpeHHe xajobbl JOKHOCTHOro juua JlenapramenTa u
(unu) JlemapTamMeHTa, BHA KOTOPOM YCTAQHOBJIEH 3aKOHONATENBCTBOM Poccuitckoii
Qenepanuy.

5.14. Pemienuve mo pesynpraTaM pacCMOTPEHHS JXaloObl 3asBUTE/L BIpAaBe
o0xaioBarh B CyJIeOHOM MOPSIKE.

5.15. MndopmupoBaHHe 3asBUTENEH O MOPAIKE MMOAAYH U PACCMOTPEHHUS KanoObl
ocymecTsigercs JlenapTaMeHTOM NOCPEICTBOM pa3MellleHHsl HHGOpMalMK Ha CTeHaX
B MECTe IPENOCTAaBICHMS TOCYNapCTBEHHON YyCIyrd, Ha OoQHUIMANbHOM caliTe B ceTu
«Hnreprer», Ha EaMHOM noprane rocygapcTBEHHBIX M MYHMLMIAIBHBIX YCIYT

(bymxumit), .




ITpunoxenue Ne 3
K ITIOCTaHOBJICHUIO aJMHHUCTPALIUH

obnactu
oT 07.07.201I5 No 645

V. Hocyne6nslit (BHeCYneOHbIN) NOpANOk 06)kaJoBaHUs pEIIEeHUH U JeHCTBHA
(be3neiicTBus) [lenapraMeHTa, a TakXe €ro JOJDKHOCTHBIX JIMLL

5.1. 3asBuTENE UMEET IIPABO Ha 00XajloBaHUE AeHCTBU (6e3A€HCTBHA) U PELLEHUH,
OCYIIECTBIIEMBIX (IIPUHATBIX) B XOAe NpPEAOCTaBIEHHUs TOCYIapCTBEHHOH YCIYTH, B
nocyne6HoM (BHecyneGHOM) mopsiike myTeM obpaineHust B JlemapraMeHT U (W) B
aIMUHHCTpalUIo Bragumupckoii obnacty.

5.2. B nmocyneGuom (BHecyneOHOM) IIOpsSAKE 3asBHUTENb MOXET 00XaloBaTh
peinenus, aeiictBus (6e3neiicteue):

- cyxanx JlenaprameHTa - nupekropy JlernapraMeHTa,

- nupekTopa JlenapraMenTa U ero 3amecturenei - ['y6epraropy obnacTu.

5.3. 3asBUTENH MOXKET OOPATHTHLCS C KaJIOOOH B TOM YHCIIE B CIENYIOLIMX CIyYasX:

a) HapylleHHe CpoKa pericTpalM{ 3anpoca 3asBHTENIS O MNpeaoCTaBleHHH
rocyaapCTBEHHOM YCIIyTH,

6) HapylIeHHe CpOKa NPEeNOCTaBIECHUS rOCY JapCTBEHHOM YCIIyTH;

B) TpeOOBaHUE NpENCTaBIEHHs 3asBHUTENEM IOKYMEHTOB, He MpPeNyCMOTPEHHBIX
HOpDMAaTHBHBIMH IpaBOBEIMM akTamMH Poccuiickoit @enepauuy, HOPMAaTHBHBIMH
NpaBOBEIMHM aKTaMi Biamumupckoit obnacTH U1 NMpeaOCTaBJIEHUs [OCYAapCTBEHHOH
yCIyTH;

r) OTKa3 B IMpHeMe JOKYMEHTOB, INpPEICTaBl€HHE KOTOPBIX MNPENYCMOTPEHO
HOPMAaTHUBHEIMH IIpaBOBbIMH akTamMum Poccuiickoit @enepaiuy, HOPMaTHBHBIMH
IIpaBOBEIMH aKTaMH BraquMupckoif o6nacTé s NpefoCTaBlIeHUs [OCYAapCTBEHHOH
yCIIyTH;

I) OTKa3 B MPeIOCTAaBICHUH roCyIapCTBEHHOM YCIIYIHd, €CJIi OCHOBaHHs OTKa3a He
IIpeLyCMOTpeHb! (efieparbHBIMKM 3aKOHAMM M NPHHATHIMH B COOTBETCTBUM C HHUMH
MHBIMH HOPMAaTHUBHBIMU ITPaBOBBIMH akTaMM Poccuiickoil Denepalyy, HOpMaTHBHBIMH
npaBOBBIMH akTaMH Brnagumupckoi obiacty,

e) TpeboBaHME BHECEHHs 3asBHTENeM NPH MPEJOCTABJIEHMM TOCYIapCTBEHHOMH
YCIIyTH TLIATHI, He PeyCMOTPEHHOM HOPMATHBHBIMY TIPaBOBbIMK axTaMu Poccuiickoi
depepanyyi, HOPMaTUBHBIMY [IPaBOBBIMU aKTaMi Bnagumupcekoi obnacTy;

%K) oTka3 JlemapTaMeHTa, ero JAOKHOCTHOIO JIML@ B UCIPaBICHHH JONYIICHHBIX
ONEeYaToK ¥ OMMUOOK B BHIJAHHEIX B pe3yJbTaTe NMPENOCTaBJIEHHs rOCyIapCTBEHHOH
YCITYr¥ JOKyMeHTax Ju6o HapyIueHuHe YCTaHOBJIEHHOTO CPOKa TaKUX HCIPaBIeHNUH.

5.4. Xano6a nomaercs B MMCbMEHHOH QopMe, B TOM YHCJIe NIPH JIMYHOM NpHEME
3asBUTEJISA, WK B 3JIEKTPOHHOM BHJIE.

Xanoba qomxHa conepXars:

a) HaMMEHOBaHWE OpraHa, IpPeJOCTaBJISIOIEr0 TrOCYAapCTBEHHYIO YCIyry,
JIOJDKHOCTHOTO JIMLIA OpraHa, NpeOCTABNAIOLIEro [OCYHapCTBEHHYIO YCIyry, Jubo
FOCYHapCTBEHHOTO TPaXHAHCKOro CIyXKallero, pelleHus U Aedctsus (GesneiicTaue)
KOTOPBIX 00XKaIyIOTCS;
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0) ¢ammmio, UMS, OT4eCTBO (NP HAIMYMH), CBEAEHHUS O MECTE KUTEIbCTBA
3asBUTENS - (PU3NIECKOTro JMua 160 HAaMMEHOBAHHE, CBEJCHHS O MECTE HAaXOXACHUS
3a4BUTENA - IOPHIMYECKOr0 JIMIA, a TakKe HOMep (HOMepa) KOHTAaKTHOro TeiegoHa,
anpec (anpeca) 37M€KTPOHHOM MOYTH! (IPH HATUYKM) M TOYTOBEINA ajgpec, MO KOTOPBIM
IOJDKEH OBITh HalpaBJIeH OTBET 3asBUTEIIIO;

B) CBeneHHMs 00 oOXxamyeMbIx pelleHusX U AedMcTBHAX (GeszeicTBum)
HenapramenTa, €ro HOKHOCTHOrO JMua JuGO TOCYAapCTBEHHOTO TIPaXAAHCKOTO
CITy>KaLlero;

r) IOBOABI, HA OCHOBAaHHHM KOTOPHIX 3asABHTENIb HE COMJIACEH C pEIIEHHEM U
neiicteueM (6esnmeiictBueM) JlemaprameHTa, €ro JOJDKHOCTHOro nauua Jiubo
roCyIapCTBEHHOTO IPaXKJAHCKOro CITy)Kalero. 3asBUTENIEM MOTYT ObITh NIPEICTaBIEHbI
OOKYMEHTBI (ITPY HAaW4IHH), TOATBEPXKAAIOLIME JOBO/BI 3asiBUTEN, JIHOO UX KOIHUH,

5.5. B ciyuae. ecnm xanoba moJaeTcs uepes NpPEACTaBUTENs 3asABUTENs, TaKKe
NPEeNCTaBIAeTCs JOKYMEHT, IOATBEP)KIAIOUIMA TOJHOMOYHSA Ha OCYIIECTBJICHHE
OCWCTBHM OT HMMEHHM 3asBHUTENd. B kauecTBe MHOKYMEHTa, NOATBEPXKIAIOLIEro
MIOJTHOMOYHA Ha OCYIIECTBICHHE JAEHCTBHH OT HMEHM 3asABHTENA, MOXET ObITh
IIpecTaBleHa:

a) odbopMIIEeHHA! B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit denepauun
JNOBEPEHHOCTH (A1 GU3UYECKUX JTUL);

0) odopmiieHHas B COOTBETCTBHHU C 3aKOHOAATENILCTBOM Poccuiickoi ®enepaunu
JOBEPEHHOCTb, 3aBEPEHHAas NE4YaThi0 3asBUTENs] W MOANUCAHHAs PYKOBOIMUTENIEM
3asBUTENS WIM YHNOJHOMOYEHHBIM 3THM PYKOBOIHUTENEM JHLOM (A IOPUONYECKHX
nuI);

B) KONHS pelleHMs O Ha3Ha4eHUH WM 06 u3bpaHuu nubo IpUKasa O Ha3HAYE€HHUH
(HU3M9IECKOro JINLa Ha JODKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKoe (hH3MYECKoe JINLO
obnagaeT NpaBoM IEeHCTBOBATh OT UMEHHU 3asiBUTENs O€3 JOBEPEHHOCTH.

5.6. Tlpuem xano6 B mUCEMeHHOH ¢opMe ocyuiecTisercs [lenaprameHTOM B
MeCTe IpeNOCTaBIEeHHUs TIOCYJapCTBEHHOH yciyru (B MecTe, rle 3asBHTENb NoAaBall
3allpoCc Ha IIOJMyYeHHE TOCYyJapCTBEHHON YCIyrd, HapylleHHe IopsaKa KOTOpOH
obxamyercs, MO0 B MecTe, TAe 3ajdBUTENEM IOJy4eH pe3yJbTaT yKa3aHHOW
roCyJJapCTBEHHOH YCIIyTH).

Bpemsa mpuema >xano6 NOMKHO COBNAJaTh CO BpPEMEHEM IIpeNOCTaBIECHUS
rOCYJapCTBEHHBIX YCIYT.

XKanoba B muceMeHHOH GopMe MOXET OBITh TaKXKe HalpasJieHa 1o MoyTe,

B cimyvae momayd >kanoObl IpHM JNHYHOM MpHEeMe 3asBUTEIb INPEACTaBJseT
JOKYMEHT, YINOCTOBEPSIOILUA €ro JUYHOCTH B COOTBETCTBUH C 3aKOHOAATENHCTBOM
Poccutickoit ®enepanuu.

Ilpr nogaue >xanobsl B 3JEKTPOHHOM BHJE JOKYMEHTbI, yKa3aHHble B ITyHKTe 5.5.
HacTosulero PermaMeHTa, MOryT OBITh IpeACTaBleHbl B ¢opMe 3JEKTPOHHBIX
JOKYMEHTOB, MNOANMCAHHBIX JJIEKTPOHHOW MNOMAMHUCHIO, BHJ KOTOpPOH NpenycMoTpeH
3aKOHOAATENBCTBOM Poccuiickoii Penepaunu, Npyu 5TOM JOKYMEHT, yIOCTOBEPSIOLIM
JIMYHOCTH 3asBUTENS, HE Tpebyercs.

5.7. XKano6a nomyexuT perucTpalMy He MO3[Hee Cleayroliero pabovyero AHs €O
nus ee noctyrenus. JXKanoba paccmarprBaercs B TeueHue 15 pabounx nHel co aHs ee
perucrpauuy, ecin 6onee KOPOTKHE CPOKH PAaCCMOTPEHUS >XaloObl HE YCTAaHOBJIEHBI
JenapramMeHTOM.
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B ciyyae obxanoBaHus oTkasa JlemapraMeHTa, ero A0JKHOCTHOIO JIMLA B IIpUEMeE
IOKYMEHTOB Y 3asBHUTeNs MO0 B UCMIPaBIEHUHM IOITYILEHHBIX ONEYaToK U OlNOOK UiH
B ciy4yae OOXaJOBaHHS 3asBUTEJIEM HapyLIEHMs YCTaHOBIIEHHOIO CpOKa TaKHX
WcnpaBleHui, >xanoba paccMaTpuBaeTcsi B TedeHHE 5 pabouumx AHEH CO [HA €€
perUcTpanu.

OcHOBaHHUS AJIs1 IPUOCTAHOBJIEHUA PACCMOTPEHHs KanoObl OTCYTCTBYIOT.

5.8. 3agBuTens WMeeT NpaB0 Ha NONydeHHWE HMHGOpPMaUMH U JOKYMEHTOB,
HEeOoOXOAMMEIX I 000CHOBaHMS M PaCCMOTPEHHUS JKao0Bl.

5.9. Ilo pesynsTaTaM pacCMOTpeHHs xao0b!l JlemapTaMeHT NPUHMMAEET OJHO U3
CIEIYIOLINX PELICHUHN:

1) yooBieTBopseT anody, B TOM 4Hcie B GopMe OTMEHBI IPUHATOTO PeLIeHHs,
WCIpPaBJIeHH [JOIYLIEHHBIX ONEYaTOK M OIMOOK B BBIJAHHBIX B pe3yJybTare
NpEeNOCTaBIeHUs] TOCYJapCTBEHHON YyCIYrd HOKyMEHTaxX, BO3BpaTa 3asBUTEINIO
HOEHEXHBIX CpEeACTB, B3MMaHHE KOTOPBIX HE IpPEeIyCMOTPEHO HOPMAaTHBHBIMH
npaBOBbIMM akTaMH Poccuiickoit denepauuy, HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH
Brnagumupckoit o6nacty, a Takxke B HHBIX popMmax;

2) 0TKa3bIBaeT B YIOBJIETBOPEHHH XKaJOOBI.

[pu ymoBneTBOpeHUH xanobsl JlenmapTaMeHT MPUHUMAET HUCYEPIbIBAIOLINE MEpbI
10 YCTPaHEHWIO BBIABIEHHBIX HapylIEeHWH, B TOM YHCII€ [0 BblJauye 3asgBHUTEIO
pesynsTara rocyJapcTBEHHON YCIyrH, He mo3fiHee 5 pabouux aHed Co JHS NPUHATHS
peLIEHHs], €CIIM MHOE He YCTaHOBJIEHO 3aKoHoaTenscTBoM Poccuiickoit Genepanny.

5.10. JlemapTaMeHT OTKAa3bIBA€T B YIOBIETBOPEHHM XajoObl B CJIEAYIOLIMX
ClTy4asx:

a) HanM4YMe BCTYIMBILErO B 3aKOHHYIO CHJIy pelIeHHs CyAa, apOUTpaKHOro cyna
10 kajo0e 0 TOM Xe IIpeAMETe U I10 TEM XK€ OCHOBAHMSM;

0) noxava xano0bl JIMLIOM, ITOJTHOMOYMs KOTOPOTrO HE MOATBEPXAEHB! B MOPAIKE,
yCTaHOBJIEHHOM 3aKOHOAaTenscTBOM Poccuiickoi ®Penepauni;

B) HajJWyHe pelleHus No jxanobe, NMPUHATOTO paHee B OTHOLIEHHMH TOrO Xe
3asBUTENIA U [10 TOMY XKe IPEIMETY KanoOBbl.

5.11. JlemapTaMeHT OCTaBJseT Kaoby 6e3 0TBETa B CACAYIOILUX ClIydasX:

a) HaJIM4YHe B XaI00€ HEHEH3YPHHIX JHO0 OCKOPOHTENbHBIX BbIpaXeHHH, yrpos
)KU3HH, 30POBBIO0 H UMYILECTBY AOKHOCTHOIO JIMLA, & TAKXe YIEHOB €ro CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH IIPOYMTATh KaKylO-THOO 4YacTh TeKcTa XkaiuoOsl,
(aMuIMIo, UM, OT4eCTBO (NMpH HaNWM4MM) W (WIM) MOYTOBBIM ajfpec 3asABHMTEINS,
yKa3aHHEBIE B Xanobe.

5.12. B ciTy4ae yCTaHOBJIEHHUS B XO/€ WM [0 Pe3yNbTaTaM pacCMOTPEHHUs XkaioOb!
NPU3HAKOB COCTaBa aJMMHMCTPAaTHBHOrO [paBOHAapyLIEHHs WM IPECTYIICHUS
JOJDKHOCTHOE JIMIO, HajeleHHOe IIOJTHOMOYMAMHM [0 pPacCMOTPEHHIO ajol,
He3aMeUIMTEIBHO HalpaBisieT HMEIOIMecss MaTepHalibl B OPraHbl MPOKYpaTyphl..

5.13. OtBeT mo pe3ynbTataM PacCMOTPEHHs KaJoObl HAIpPAaBJISETCs 3asBUTEIIO HE
To3/Hee AHS, CAEAYIOIIETO 3a JHEM IPUHATHSA pElLIeHNs], B TUCBMEHHON Qopme.

B oTBeTe 1o pe3yjbTaTaM pacCMOTPEHHs XanoObl yKa3blBalOTCS:

a) HaMMeHoBaHMe JlermapTameHTa, AOJDKHOCTb, (aMWiMs, UMs, OT4eCTBO (mpw
HAJIM9HHM) €T0 JOIDKHOCTHOIO JIMLA, MPUHSBIIEro pelieHKe Mo xajooe;

6) HoMep, Jara, MECTO NPHUHATHA PEIUCHHs, BKIIOYas CBEACHHS O NOKHOCTHOM
Jale, peleHye win aevicTBue (6e3nelicTBIe) KOTOpOro obxanyercs;
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B) hamMunys, UM, OTYECTBO (PH HANWYHMHK) MM HAaUMEHOBAaHHE 3asBUTES,;

T) OCHOBaHMS JUIS NPUHSATHS pellleH s 10 XKaobe;

1) TIPHHATOE IO Xanobe peLIeHue;

€) B Ciyyae €clM XXajnoba Mpu3HaHa OGOCHOBAaHHOM, - CPOKM YCTpaHEHHS
BBIBJIICHHBIX HAapyIIEHWH, B TOM YHCIE CpPOK MPENOCTaBIEHMs pe3yjbTaTa
roCyIapCTBEHHOM YCIIyTH;

) CBEZIEHHS O MOPAIKE 00XKANOBAHUS IIPHHATOTO 110 XaNobe peLieHHs.

OtBeTr 1o pe3ynbTaTaM PacCMOTPEHHS XaIOOk! MOANUCHIBAETCS YIOJHOMOYEHHBIM
Ha pacCMOTpPEHME 3KaJlo0BI JOKHOCTHBIM JIMLIOM JlenapTamMenTa.

Ilo xenaHuro 3asBUTENs OTBET MO pe3yJbTaTaM PacCMOTPEHHS anobbl MOXKET
ObITE NpeAcTaBIeH HE IIO3JHee AHA, CIEAYIOLIEr0 3a JHEM TPMHSATHS pPELIEHHA, B
GopMe  3MEKTPOHHOTO  JOKYMEHTa, MNOAIMCAHHOrO JJEKTPOHHOH  MOAMUCHIO
YIIOJITHOMOYEHHOI0 Ha PacCMOTpeHMe Kanobbl JOJDKHOCTHOro juua JlenaprameHta u
(umm) JlenmapraMeHTa, BHJ KOTOPOH YCTaHOBJIEH 3aKOHOAATENLCTBOM POCCHHCKOM
QDenepauuu.

5.14. Pemenue 1o pe3ynbTaraM pacCMOTpEHHs JKaloObl 3asBHTeNb BHpaBe
06xanoBarh B CyieOHOM IIOpSIAKe.

5.15. MndopmupoBaHme 3asBUTENEl O NOPSAKE NOJaYH U PaCCMOTPEHHS JKajlo6bl
ocymecTisieTcs JlenapTaMeHTOM NOCPeCTBOM pa3MelleHHs] MHpOpMaLluy Ha CTeHAAX
B MECTE NMpPENOCTaBIEHHUS TOCYNApCTBEHHOH yCIyru, Ha OQUUHANBHOM caiiTe B CeTH
«Hnrepuer», Ha EaunHoM noprane rocymapcTBEHHBIX W MYHHUMNAJBHBIX YCOyr

(pyHKmi); .




[Tpunoxenue Ne 4
K TIOCTaHOBJICHHIO aJMHHUCTPaLUH

obnactu
or 07.07.201I5 No 645

‘V. locyneOHbI# (BHECYNEOHEII) MOPAXOK 00XKANIOBaHMS PELIEHHH U IEHCTBUIA
(6e3meiictBus) JlenaprameHTa, a TAKXKe €ro JOKHOCTHBIX JIUL

5.1. 3asBUTENH HMEET NIPABO Ha 0OXKANIOBaHME AeHCTBUM (Ge3neHCTBUSA) ¥ peLUeHH,
OCYLUECTBIAEMBIX (IPHHATHIX) B XOI€ IPENOCTABIEHUS TOCYJapCTBEHHOW YCIYTH, B
mocyneObHoM (BHecyne6HOM) mopsiake myreM obpawenus B JlemapraMeHT W (uau) B
aIMHUHUCTpauXo Bnagumupckoii obmacry.

5.2. B nocynebHOM (BHecyneGHOM) MOpsiaKe 3asABMTENL MOXET 00XKaloBaTh
pelueHus, neicteus (Oe3neicTaue):

- ciyxamux JlenmaprameHTa - aupextopy denapramMenra;

- nupekTopa JlenapraMeHTa U ero 3aMmectureneii - ['ybepraropy obnactu.

5.3. 3adBUTENb MOXKET OOPATUTHCH C K000 B TOM YKCIIE B CAEAYIOLIMX CIIyYasx:

a) HapylleHHe CpOKa pericTpallid 3ampoca 3asBHTENIS O MPEAOCTAaBIECHUH
rOCyIapCTBEHHOH YCIIyTH;

0) HapyIeHHe CpOKa IPeXOCTaBIeH s [OCY JIapCTBEHHOM YCIIyTH;

B) TpebOBaHME NpEACTABIICHUS 3asBUTENEM AOKYMEHTOB, HE INPENYCMOTPEHHBIX
HOPMAaTUBHBIMH TIpaBOBBIMM akTaMH Poccuiickot ®exnepauuy, HOpMaTUBHBIMH
IIpaBOBEIMH aKTaMu Brnaaumupckoil obnmactu Uit MpenoCTaBiIeHUs rOCyAapCTBEHHOMH
YCIIYTH; ‘

r) OTKa3 B IMpUEME JOKYMEHTOB, IpEJCTaBI€HHE KOTOPBIX IPeNyCMOTPEHO
HOPMAaTUBHBIMU IpaBOBBIMM aktaMu Poccuiickoii @enepauuy, HOPMaTHBHBIMU
NpaBOBEIMM aKTaMM BiaauMupckoit obnacTd A MpefocTaBleHHsl TOCYIapCTBEHHOH
yCIIyTH;

1) OTKa3 B IIPEIOCTaBICHUU I'OCYaPCTBEHHOM YCJIYTH, €CJIM OCHOBaHHUA OTKa3a He
IpeyCMOTPEHBl (enepabHBIMU 3aKOHAMH WM TPUHATHIME B COOTBETCTBHHM C HUMH
MHEIMA HOpPMAaTMBHBIMH NpaBOBBIMH akTaMu Poccuiickoit denepaiyyi, HOpMaTUBHbIMH
IpaBOBBEIMY akTaMu Brnaaumupckoii obnacry;

~ ¢) TpeGoBaHHE BHECEHHS 3asgBHTENEM IIPH IPEXOCTAaBIEHHH TIOCYAapCTBEHHOH
YCIIyTH IJIAaTHl, He NPeayCMOTPEHHON HOpMaTUBHBIMU NPaBOBBIMH akTaMu Poccuiickoi
depepanyy, HOPMaTHBHBIMH PAaBOBBIMU akTaMu BiaguMupckoit obnacty;

X) oTka3 JlenapraMeHTa, ero JOPKHOCTHOTO JHMLIAa B UCIPABICHHH NOMYLIEHHbIX
ONeYaTOK KW OWIMOOK B BBIJAHHBIX B pe3yJibTaTe NPEAOCTaBIECHUS FOCYIapCTBEHHON
YCIYI'¥ JIOKyMeHTax U060 HapylleH!e yCTaHOBJIEHHOr0 CpoKa TaKUX UCHpaBleHUH.

5.4. Xanob6a nogaercs B MUCbMEHHOH (opMe, B TOM YMCIe NPH JUYHOM IIpHemMe
3asgBHUTENIS, WIH B 3IEKTPOHHOM BHUJIE.

Xanoba nomkHa conepxarb:

a) HalMEHOBaHHE OpraHa, IPeJOCTABIIAIOIIEI0 TIOCYJApPCTBEHHYIO YCIyry,
JOJDKHOCTHOTO JIMIIAa OpraHa, INpeJOCTaBISIONIEr0 IOCYJapCTBEHHYIO YCIyry, nnbo
rOCYJJapCTBEHHOI'O0 TIPa)KJAaHCKOTO CJIYXalllero, pelueHus u nedcrBus (6esneiicTBue)
KOTOPBIX 00XaITyI0TCS;
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6) ¢amMmwinio, UM, OTYECTBO (IIpH HAIMYMH), CBENECHHS O MECTE KHUTEIbCTBA
3asgBUTENS - GU3UUECKOrO JIMLA JINOO HAaNMEHOBAHUE, CBEICHUS O MECTE HaXOXXACHHMs
3asBUTENS - IOPUOUYECKOrO JIMIA, a TaKxke HoMep (HoMmepa) KOHTakTHOro reneoHa,
aapec (azpeca) JIEKTPOHHOM MOYTHI (IPH HAJWYMHK) M MOYTOBBIA ajpec, M0 KOTOPBIM
JoJKeH OBITh HanpaBileH OTBET 3asBUTEIIO;

B) cCBeleHHs 00 oOXXalyeMbIX pemleHHsX W gaedcTBusx (OesznedcTBuy)
HenapraMeHTa, ero HNOJDKHOCTHOTO JHLA JHOO TroCylapCTBEHHOIO IPaXXJaHCKOro
CITyXallero;

r) JOBOJBI, Ha OCHOBAaHMHM KOTOPHIX 3asABUTENb HE COIJIACEH C pelIeHHeM U
neiictBuem  (GesmeifcTBueM) JlemaprameHTa, ero JOJDKHOCTHOro Jjvua Jubo
rOCyapCTBEHHOTO IPa)KIaHCKOTO CITyXKallero. 3asBUTENEM MOTYT ObITh NPEJCTaBIIEHbI
OOKYMEHTHI (IIpY HAJIMYHMH ), IOATBEPXKAAIOIIKE JOBOIBI 3asiBUTENS, INOO MX KOMUH.

5.5. B cimy4yae ecnu xanoba mojaeTcs 4epe3 NpPENCTaBHUTENs 3asBUTENS, TaKkKe
[IPE/ICTABIIIeTCS JIOKyMEHT, MOATBEPKIAAIOMMA IIOJHOMOYUS Ha OCYLIECTBICHHE
JEUCTBHI OT HWMEHH 3asBUTeNs. B KkaueécTBe [OKYMEHTa, [OATBEPXAAIOLIErO
[OJHOMOYMS Ha OCYILECTBJIE€HHE NEHACTBHHA OT HMEHM 3asBUTENs, MOXET ObITh
IIpEeICTaBIICHA:

a) o)opMIleHHast B COOTBETCTBUM C 3aKoHojaTenbcTBoM Poccuiickoit Menepaunu
OOBEPEHHOCTD (U PU3NUECKUX JIVL);

6) odopMileHHass B COOTBETCTBHM C 3aKOHOAaTelbcTBOM Poccuiickoit Penepaunu
JOBEPEHHOCTh, 3aBEpPEHHAs II€4aThlO 3asABUTENA M INOINHKCAHHAd PYKOBOAUTENEM
3aABHUTENA WM YIIOJHOMOYEHHBIM 3THM PYKOBOIUTENEM JHIOM (MUl IOPUAMYECKHX
JTAL);

B) KOIIHMs peIleHHs O Ha3HAueHMH Wi 00 u3bpaHuu IO rpHuKa3a 0 Ha3HAUCHUH
(GH3UIECKOro JINLA Ha JOIKHOCTh, B COOTBETCTBHHU C KOTOPEIM TaKoe HH3UYECKOE JIMLO
o0nafaer nmpaBoM AeiCTBOBAaTh OT UMEHHU 3asBUTEIN 6€3 JOBEPEHHOCTH.

5.6. Tlpuem xano6 B HMHCBMEHHOH (opMe oCyLUecTBiseTca JlenapraMeHTOM B
MeCTe MpeNOCTaBlIeHHs roCyAapCTBEHHON yciyrH (B MecCTe, rjie 3asBUTENb NoJaBall
3anpoc Ha TMOJlydeHHe TOCyJapCTBEHHOW YCIYrH, HapyLIeHHe IOpsiKa KOTOpOH
obxanyerca, MO0 B MecTe, IJe 3asiBUTENEM IIOJyY€H pe3yNbTaT YyKa3aHHOH
roCyapCTBEHHOH yCIIyTH).

Bpems mnpuema >xanmo0 NOMKHO COBMNAJaTh CO BpPEMEHEM IPeJOCTaBIEHHS
rocyJJapCTBEHHBIX YCIYT.

Xano6a B nrceMeHHO# PopMe MOXKET OBITh TAK)KE HAIpaBJIeHa M0 MOYTE.

B ciyyae momaus xanobsl NpH JHMYHOM IIpHEME 3asBHTENIb IPEACTaBAAET
IOKYMEHT, yJOCTOBEPSIOIIMI €ro JHMYHOCTb B COOTBETCTBMM C 3aKOHOJATelbCTBOM
Poccuiickoit ®enepauuu.

ITpu momaye xanoObl B NEKTPOHHOM BHAE NOKYMEHTBI, yKa3aHHbIE B IYHKTE 5.5.
HacTosmero PernameHra, MOryT OBITH TNpeAcTaBieHb! B (OPME 3JIEKTPOHHBIX
JIOKYMEHTOB, IOJANMCAaHHBIX JJIEKTPOHHOH IMOINKCBHIO, BHI KOTOPOH NpPeNyCMOTpPEH
3aKOHOAATENLCTBOM Poccuiickoit Penepalny, NPy 3TOM AOKYMEHT, YAOCTOBEPAIOIINK
JIMYHOCTH 3asiBUTENIS, He Tpebyercs.

5.7. Xanoba NOMIENKHUT PErHCTpaUMK He MO3IHee cieaylouero pabouero aHs co
IHs ee nocTymienus. JKanoba paccMaTpuBaeTcs B TeueHue 15 paGounx aHen co JHA ee
pErucTpalyH, ecid Gojiee KOPOTKHE CPOKM PacCCMOTPEHHUS XKajloObl HE yCTaHOBJIEHbI
JlemapTaMeHTOM.
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B cliygac 00XXanoBaHus OTKa3a ﬂenameeHTa, €ro 1O0JDKHOCTHOTrO JIMLa B IIpHEME

JOKYMEHTOB Y 3asBUTENA JHOO B MCIpaBIeHHUH AOMYIUIEHHBIX ONEYaTOK M OMIHOOK Miu
B Cioy4ae oOXXaloBaHMs 3asBUTENIEM HapylIEHHS YCTAHOBJIEHHOIO CpOKa TaKUX
HCNIpaBJIE€HUN, xajoba paccMarpuBaeTcd B TedeHHe 5 paboudx AHeH co [OHS ee
PEerUCTpaLHyy.

OcHoBaHus A7 IPUOCTAHOBJIEHHS PACCMOTPEHHS XKaj00bl OTCYTCTBYIOT.

5.8. 3asgBuTenp HMeeT mpaBo Ha NOJy4YeHHWE MHGPOPMAUMK U JIOKYMEHTOB,
HEOOXOMMMBIX 111 0OOCHOBaHHS ¥ PACCMOTPEHHS HKaNTOOkL.

5.9. I'lo pe3ynpraTaM paccMoTpeHus xanoOsl JlenapTaMeHT MPUHUMAET OIHO U3
CIEQYIOLINX PeLICHUN:

1) ynoBnetrBopseT xkanoby, B TOM 4uCie B (JOpME OTMEHBI MPUHATOrO peLIeHMUS,
HCIpaBlieHUs: JOIYIIECHHBIX OINEeYaTOK M OmMOOK B BBIJAHHBIX B pe3yJjibTare
IIPEeOCTaBICHUs] TIOCYJAapCTBEHHOM YCIYrH JOKYMEHTax, BO3BpaTa 3asBUTENIO
JCHEXHBIX CPEACTB, B3MMaHHE KOTOPBIX HE MPELyCMOTPEHO HOPMAaTHBHBIMU
IpaBOBbIMH aKTaMHu Poccuiickoil ®enepanuy, HOPMaTUBHBIMU NPAaBOBBIMH aKTaMH
Bnagumupckoit obnacty, a Takxke B MHBIX popMax;

2) oTKa3bIBaET B YAOBIETBOPEHUH JKAIOOKL.

IIpu ynoBnerBopennu xano0pl JlemapTaMeHT NPUHUMAET UCHEPIBIBAIOLIME MEpHI
II0 YCTPaHEHMIO BBIABJIECHHBIX HapyllleHHH, B TOM 4YHUCJIe IO BbLAaYE 3asABUTEIIO
pe3ysbTaTa roCyAapCTBEHHOM YCIyrH, He Io3gHee S5 pabouux AHEH co IHSA NMPUHATHUS
pelLEeHMs, €ClIM NHOE He YCTAaHOBJIEHO 3aKoHOoJaTensCcTBOM Poccuiickoit deaepanuu.

5.10. [JlemapTaMeHT OTKa3biBa€T B YJOBJETBOPEHUHM XalloObl B CIEXYyIOUIMX
cllydasx:

a) Hanu4ye BCTYIMBLIEro B 3aKOHHYIO CHUIIy peLUeHMs cyza, apOUTpa)kHOro cyna
110 )ajiobe 0 TOM XKe NpeaMETe U 10 TEM Xe OCHOBaHHSIM;

0) nonmada >xano6bl JUIIOM, IOJTHOMOYHUSA KOTOPOrO HE NMOATBEPXKAECHbI B MOPSIKE,
YCTaHOBJIIEHHOM 3aKoHoAaTenscTBOM Poccutickoit denepanuy;

B) HaJMYhe pelIeHus No >xajnobe, NMPUHATOrO paHee B OTHOLIEHHWH TOrO Xe
3asBUTEJIS U TI0 TOMY K€ ITpeAMETY Kajo0kbl.

5.11. lenapTaMeHT ocTaBiseT xanoby 6e3 oTBeTa B CIEAYIOIIUX CIIy4asX:

a) Hanu4ue B Xajjobe HeLEeH3ypHBIX MO0 OCKOPOMTENbHBIX BBIPAXEHUH, yrpos3
KM3HY, 300POBBIO ¥ UMYIIECTBY JOJKHOCTHOTO JIMIA, a TAK)KE YWIEHOB €r0 CEMbH;

6) OTCYyTCTBHE BO3MOXXHOCTH IPOYHMTaTh KakKylo-1u00 4YacTh TeKcTa KanoObl,
dbaMuauio, UMsA, OT4EeCTBO (NMpH HANM4YMK) W (WJIM) TOYTOBBIM ajapec 3asBUTEJs,
yKa3aHHBIE B Xxayio0e.

5.12. B cirydae yCTaHOBJIEHHS B XOJ€ MM O pe3yJIbTaTaM pacCMOTPEHUS KanoObl
IpPU3HAKOB COCTaBa AaAMHHHCTPAaTHBHOTO IpaBOHApYLIEHHS HJIH TIPECTYIJIEHUS
OOJDKHOCTHOE JIMLIO, HaJelleHHOe IMOJHOMOYMSMHM [0 PAacCMOTPEHMIO  Xajoo,
He3aMeJIUTENIbHO HallpaBiIsgeT UMEIONIMecss MaTepUallbl B OpraHbl IPOKYpPaTyphl.

5.13. OtBet no pe3ynbTaTaM pacCMOTpPEHH KajnoOBl HAMIPaBIAETCA 3aIBUTENO HE
HO3IHee Hs, CIeAyIOIIero 3a JHEM IPUHATUA PElIeHus, B TUCbMEHHON dopme.

B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHHS XKaJloObl YKa3bIBAIOTCSA !

a) HauMeHoBaHHe JlermapTraMeHTa, AOJDKHOCTb, (haMHNuUs, UM, OTYECTBO (NIpH
HaJIM9MH) ero JOJIKHOCTHOTO JINIa, MPUHABILETO pelleHHe 10 )Kajobe;

6) HOMep, [laTa, MECTO NPHUHATHS pElIeHHs, BKIIOYas CBEACHHUS O JOKHOCTHOM
JuLe, pelenye wiM aeiictere (6e3neiicTBre) KOTOporo ob6xanyeTcs;
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B) daMumisi, KMs, OTYE€CTBO (TPH HATHYHHN) HIH HaUMEHOBaHHe 3asBUTENS;

I') OCHOBAaHHUS IyIs IPUHSATHS pellleHUs Mo xanobe;

1) IIPUHATOE MO Xajobe pemenye;

€) B cioydae ecad xamoba mnpuzHaHa OOOCHOBAHHOH, - CPOKHM YyCTpaHEHHus
BBIBIIGHHBIX HapylIeHWd, B TOM 4YHCJIeé CpPOK MHpEeNOCTaBIEHUS pe3yJibTaTa
rocyZapCTBEHHOM YCIIYIH;

X) CBeIeHH: O Mopsiike 00xanoBaHus MPHHATOrO MO XXanobe peleHus.

OtBeT 1o pe3ynpTaTaM pacCMOTPEHHS XKaloObl MOANUCHIBAETCSA YIOJTHOMOYEHHBIM
Ha pacCMOTpeHHE XKanoObl JOJDKHOCTHBIM JHIIOM JlernapTaMeHTa.

[To xemaHUIO 3asBUTENS OTBET IO pe3yjbTaTaM pPacCMOTPEHUS XanoObl MOXET
ObIT MpeincTaBlieH He TO3[Hee OHS, CIeAYIOUIero 3a QHEM TMPUHATHS pelIeHUs, B
dopMe  INEKTPOHHOTO  JOKYMEHTa, MOAMHUCAHHOrO JJIEKTPOHHOH  MOAMKCHIO
YIIOJJTHOMOYEHHOI'0 Ha pacCMOTpeHHe xajloObl NOJMKHOCTHOro juua Jlenapramenra u
(umu) JlemaprameHTa, BHJ KOTOpOH YCTaHOBJIEH 3aKOHOJATENbCTBOM Poccuiickoi
Depepanyy.

5.14. PemeHne mno pe3ynbTaTaM pacCMOTPEHHs >XKajoObl 3asBUTE/b BIpaBe
00aIoBaTh B CyieOHOM HOpSIKE.

5.15. MudopmupoBaHue 3asBuTeNEi 0 MOPAIKE MOJaYH U PACCMOTPEHHUSA KanoObl
OCyIIECTBIIsAETCA JlenapTaMeHToM NOCPEACTBOM pa3MelieHuss MHGOpMaluY Ha CTeHAax
B MECTe IIPENOCTaBICHMs TOCyAapCTBEHHOH YCIYrHM, Ha O(QHIMAaNbHOM caiiTe B CeTH
«HutepHer», Ha EnvHOM moprane rocylapCTBEHHBIX M MYHHLMUNAIBHBIX YCIyT

(bdyskImit):,.




