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AJIMHHUCTPAILHSA BJIAJIAMHAPCKOM OBJIACTH

IHOCTAHOBJIEHHE

14.07.2015 : ‘N 689

O gnecenuy usMeHeHuli 6 omoenvHvle
nocmanoenenus I'y6epnamopa obracmu

B COOTBETCTBHM C 3aK0HOM BraguMupckoii 061acTu ot 10.12.2001 Ne 129-03
«O T'y6epHarope U aIMUHHCTpanuyi BiaguMupckoi 00MacTU» NOCTAaH OB AIO:

1. BHecTH u3MeHEHHMs B NpPHIOXEHHE K IocraHoBneHHio I'ybepHaropa
obnactu ot 05.11.2013 Ne 1240 «O6 yTBepXIeHHH aJMHHHUCTPATHBHOIO
pernamMeHTa [peOCTaBIEHHS TIOCYHapCTBEHHOW WHCIEKIMEH MO OxpaHe M
JFICIIONB30BAHMIO JKHBOTHOTO MMpa aJMHHHCTpalid Biamumupckod obnactu
rocyfapcTBEHHON YCIYTH IO Bbilade paspelleHHs Ha CTPOHMTENBCTBO B Clydae,
eCH CTPOMTENBCTBO, PEKOHCTPYKIMIO OOBEKTa KalUTaJIbHOIO CTPOMTENBCTBA
IUTaHUpPYETCH OCYIIECTBIAT, B TpaHUIAaX 0CO00 OXpaHseMoil MpHPOAHOH
TEpPUTOPHH  PETMOHAIBHOrO  3Ha4eHHs (33  HCKIOYeHHEM  JIedebHO-
03/I0pPOBHUTENBHBIX MECTHOCTEN H KypPOPTOB)»:

1.1. B mynkre 2.5 pasgena II:

1.1.1. AG3am 4 HCKIIOYUTh.

1.1.2. AG3a11 8 U3IOXHUTH B CIEAYIOIIEH peqaKLHH:

« - mpWKa3 MHMHHCTEPCTBA CTPOHMTENBCTBA M I KHIHMIIHO-KOMMYHAIBHOTO
xossiicTBa Poccuiickolt @enepanmu ot 19.02.2015 N 117/mp «O6 yTBEpXACHUH
(OpPMBI paspelIeHHs] Ha CTPOMTENBCTBO U (POPMBI paspellleHHs Ha BBOJ OOBEKTa B
3KCIUTyaTauuio» (OQUIHAIbHEI HHTEPHET-TIOPTAI npaBoBoii MH(OpPMAIHH
http://www.pravo.gov.ru, 13.04.2015);».

1.2. Pasgen V u30XUTh B peAaKIMH COTTIacHO MpuioxeHuto Ne 1.

2. BHecTH H3MeEHEHHs B INPUIOXKEHHE K IocTaHoBIeHHIO I'yGepHaTopa
obmactE or 22.11.2013 Ne 1322 «O6 yTBepXIEHHH AaJMHHHCTPATHBHOIO
periaMéHTa NpeNOCTaBIEHHMS TOCY[JapCTBEHHOM HHCIEKIMEH 10 OXpaHe H
MCIIONI30BAHMIO KHMBOTHOTO MHpa aJIMHUHHCTpamud Bmaaumupckod obmactu
rOCyIapcTBEHHOW YCIYrM IO Bblfade paspenieHus Ha BBOA OObeKTa B
SKCIUTyaTallAI0 B CIlydae, eCIM CTPOHMTENBCTBO, PEKOHCTPYKUHMs oObexra
KaMHTATLHOTO CTPOHMTENHCTBA OCYLIECTBILLINCH B IpaHHMIaX 0co00 oxpaHseMoi
TIIPHPOIHOM TEPPUTOPHH PETHOHAJBHOTO 3HayeHus (32 MICKIIOYEHHEeM Neue6GHo-
03/I0pPOBHTENBHEIX MECTHOCTEH M KyPOPTOB)»:

2.1. B nmyskre 2.5 pasznena II:



2.1.1. A63an 4 UCKIIOYNTE. )

2.1.2. A63a11 9 M3TI0XKHTE B ClIeAYIOMIEH pelaKIHH:

« - npuka3 MHHHCTEPCTBA CTPOMTENBCTBA M IKHIHIHO-KOMMYHAJIBHOTO
xo3siictBa Poccuiickoit Demepanmu or 19.02.2015 N 117/mp «O6 yrBepxneHnn
(OpMEBI paspelIeHHs Ha CTPOMTENIHCTBO H (OPMEL paspeleHns Ha BBOJl 00BEKTa B
3KCIUTyaTaluio»  (O(HIHAIbHEIA HMHTEPHET-TIOpTall NPaBOBOW  HMH(pOpMAIMH
http://www.pravo.gov.ru, 13.04.2015);».

2.2. Pasnen V U310XHTH B peIaKMK COIIACHO IPUIIOKEHHIO Ne 2.

3. BHecTn W3MeHeHHs B IIPWIOXKEHHE K IOCTaHOBIeHMIO ['y6epmaropa
obmactu or 05.09.2011 Ne 936 «OG6 yTBepXAEHMH aJMMHHCTPATHBHOTO
periaMeHTa TNPEeNOCTaBICHHs IOCYJapCTBEHHOH HHCIEKIMed [0 OXpaHe H
HCTIONB30BaHUIO JKHBOTHOTO MHMpa aAMMHHCTpanuu Brnagumupckoii o6mactu
rOCYIapCTBEHHOH YCIyTM IO BBIAa4Ye M AHHYJHPOBAHHMIO OXOTHHYBHMX OMIIETOB
eIMHOTO (efepalbHOTO 00pasua», W3NOXHB pasfend V B peJaKiuu COTJIACHO
npuioXxeHuro Ne 3. '

4. BHecTH H3MEHEHHS] B MNpPHIOXKEHHE K IIOCTAHOBJIEHMIO I'y6epratopa
obmactn or 14.06.2012 Ne 616 «O6 yTBepxHCHHH AIMHHHUCTPATHBHOTO
pernamMenTa MNpeoCTaBICHUS TOCyJapCTBEHHON HHCIEKIMel IO oxpaHe W
HCIIONE30BaHUIO JXHBOTHOTO MHpAa aIMMHHCTpamMd Bragumupckoif o6nactu
TOCYyNapCTBEHHOH  YCIYrH 1O  MNpeJOCTABNECHMIO  MHQOpPMamu¥ U3
FOCYapCTBEHHOIO, OXOTXO3SHCTBEHHOrO pEeecTpay, H3IOXKHB  pasmen V B
pelaKkLMU COrilacHO MPHIOKEHMIO Ne 4., "

5. BHeCTH H3MEHEHHS B MPHIOKEHHE K IOCTAHOBIECHHIO I ybepHaTopa
obmactu or 24.08.2011 Ne 890 «O6 yrBepxEEHHMH aJMUHUCTPATHBHOIO
periaMeHTa TNpPEeJOCTABIEHHMA TOCYyHapCTBEHHOH HHCIeKUMed II0 oxpaHe W
HCIIONIE30BaHHUIO JKHBOTHOTO MUpa aJMHHMCTPalH Biamumupckolf o6mactu
rOCYAapCTBEHHOH YCIYTH 110 3aKNIOUEHHIO OXOTXO3SHCTBEHHDBIX COIVIAIICHHANY,
M3IIOXHB pasfien V B peJakiiK COTIaCHO MPHIOKEHHIO Ne 5.

6. KOHTpONb 3a HCIIONHEHHeM HACTOSINErO TOCTAHOBIEHHS BORNIOXKUTD HA
3amecTHTeNs ['yGepHaropa 06acTd 10 CTpOHTENBCTBY. '

7. Hacrosmee nocTaHORNEHHe BCTyNaeT B CHIy CO IHS €ro oumansHOro
OITyOIIMKOBaHUS.

. | "C.1O. Opnosa

HipoieKomnmK
oTIeR fo




Ipunoxenune Ne 1
K ITIOCT@HOBJICHHIO
aZIMHHHCTpanyy 001acTi

or 14.07.20I5 W 689

V. Hocyne6Hpli (BHECYIeOHBII) MOPSAIOK 00KaIOBaHus PEeLIeHHH 1 NeHCTBUM
(6e3neiticTBUA) ['OCOXOTHHCIIEKIMH, @ TAKXKE €€ JIOIDKHOCTHBIX JIHI]

5.1. 3agBuTeNns MMeeT MpaBo Ha OOKaJoBaHWe AeHcTBHit (Oe3nedcTBUA) H
pelleHnii,  OCYINECTBIAEMBIX  (IPUHATBIX) B XOJAe  MpPeNOCTaBJIEeHUS
rOCyJlapCTBEHHOH YCIOyrH, B pmocyaeGHoM (BHecyneGHOM) mopsike IIyTeM
obpamenust B I'ocoxoTuHCIeKMI0 u (WIH) B aAMHHUCTPALHMIO BiagaMHpcKoi
obacTH.

5.2. B nocyne6HoM (BHecyneOHOM) MOpAKe 3aiBHUTEIh MOXET 00XKalIoBaTh
pewmeHus, neicTBus (6e3aeiicTue):

- cryxammx ['ocoxoTuHCnexmy - HavyaabHUKY ['0COXOTUHCIEKIUH;

- HadaJbHWKAa ['OCOXOTHHCHEXIMH M ero 3amectureis - IyGepHaTopy
obnacru.

5.3. 3asBUTENbh MOXET OOpaTUTHCS ¢ Xanoboi B TOM YMCIe B CJIEIYFOLIIX
cnyqasx:

a) HapyIUeHWe CPOKAa PErHCTPalyy 3alpoca 3asfBHTENA O NPEJOCTABICHUM
rOCyAapCTBEHHOM YCIIyTH;

0) HapymeHHe CpOKa NPeIOCTABICHHS TOCYJaPCTBEHHOMN YCIyTH;

B)  TpeGOBaHHMe  INpENCTAaBIEHUA  3asBUTENEM  JOKYMEHTOB,  He
NpelyCMOTPEHHBIX HOPMAaTUBHBIMH MIPAaBOBEIMU akTaMu Poccuiickoit ®enepanun,
HOpDMaTHBHBIMH  IIPaBOBBIMM  aKTaMH  Buagumupckoit  obnactu  mnd
TPEIOCTaBIEHHUs TOCY AaPCTBEHHOH YCIyTH;

r) OTKa3 B IIpHeMe NOKYyMEHTOB, NPEICTaBICHHE KOTODPHIX IIPELyCMOTPEHO
HOPMAaTHBHEIMH IIpaBOBbIMH akTamu Poccuiickoit denmepauyu, HOpMaTHBHEIME
NpaBoOBEIMM  aKTaMM  Biagumupckodt  obmacTd  mns  mpefocTaBIeHHS
TrOCyAapCTBEHHON YCIyTH,

H) OTKa3s B MNPEJOCTaBJICHHH TOCYJAPCTBEHHOR YCIYIH, €ClM OCHOBAHHMS
OTKasa HE IPEAYyCMOTPEHBI (eNepalbHEIME 3aKOHaMH M IPHHATHIMH B
COOTBETCTBHH C HMMH HHBIMH HOPMATHBHEIMH NPaBOBBIMH akTamMHM Poccuiickoit
®enepanyy, HOPMaTHBHEIME TIPaBOBBIMHA aKTaMK BiaguMupckoit o6acTu;

e) TpeboBaHHe BHECEHHU 3agBUTeNIeM IIPH IPEJOCTABIEHHH IOCYAapCTBEHHOM
YCIyrH IUIaTBl, HE TNIPEeAYCMOTPEHHONW HOPMATHUBHBIMH IIPABOBLIMH aKTaMH
Poccuiickoit Denepanuy, HOPMATHBHBIMH IPaBOBHIMH aKTaMU Bragumupckoit
o6nacry; ‘ '

k) OTKa3 I'OCOXOTHHCIIEKIMH, e NOKHOCTHOrO JHIA B MCIpaBIeHHH
JOMYIIEHHBIX ONEYaTOK W OWMOOK B BBINAHHBIX B Pe3yJIbTaTe INPeAOCTABICHUS
roCyapCTBEHHON YCIIYI' JHOKyMeHTaxX JHOO HapylleHHe YCTaHOBJIEHHOTO CpOKa
"TAKMX HCIIPaBICHHUH.

5.4. anobGa nonaercs B IUCbMEHHOH (opMe, B TOM 4Wce NpH JIHIHOM
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NpYeMe 3asBUTENIS, WK B SJIEKTPOHHOM BUJIE.

XKanoba nomkHa conepxaTh:

a) HAaVMEHOBaHWe OpraHa, IpPeJOCTABISIOIIET0 IOCYNAPCTBEHHYIO YCIYTY,
AODKHOCTHOTO JIMIA OpraHa, MPeAOCTaBIIAIOLIEr0 Iocy TapCTBEHHYIO YCIyry, TH60
rOCyNapCTBEHHOrO0  IPaXXIaHCKOrO  CHyXalllero, peleHus ©  AedcTBHA
(6e3neficTBHE) KOTOPEIX OOXKATIYIOTCS; .

0) bamunmio, UMs, O0TYECTBO (IIPH HAJIMYMH), CBENEHHS O MECTe KUTEILCTBA
3afBHTENS - (M3MYECKOrO JHUA JMGO HaMMEHOBAaHHME, CBENEHHS O MeCTe
HaXOXKICHUA 3asABUTENA - IOPUIAMYECKOTO JIMIa, & TaKkkKe HOMep (HOMepa)
KOHTAaKTHOro TenedoHa, axpec (agpeca) 3IeKTPOHHOH MOYTH (IpH HJIMYAH) H
OYTOBBIH aJpec, 10 KOTOPBIM JOJIKEH GBITh HAIPAaBIeH OTBET 3asBHTEIIO;

B) CBelleHHA 00 OOXalyeMBIX peIIeHHSX W JeHCTBHAX (6e3neiicTBrM)
I'ocoXoTHHCTIEKIIMH, €&  JOMKHOCTHOrO JmMma  JIHGo roCyJapCTBEHHOTO
I'PaXXIaHCKOTO CIIyKaIlero;

I) NOBOZBI, HA OCHOBAHMH KOTOPBIX 3aSBUTEh HE COLVIACEH C pelleHueM U
nercTBueM (GesnelicTBreM) "OCOXOTHHCHEKLMH, € NOKHOCTHOrO nvua nubo
- TOCYAapCTBEHHOTO  IpaXXAaHCKOro  CIyXallero. 3asBATENEM MOIYT OBITH
MPEACTABICHB! IOKYMEHTHI (IIPH HAJIMYHH), TIOATBEPIKAAIOIIHE TOBOIEI 3asABUTEIIA,
60 UX KOIHH.

 5.5. B cmyuae ecnm kanoba momaercs 4epe3 NpPeNCTaBUTENs 3asgBUTEIA,
TAKOKE  NPENCTABIIACTCA  NOKYMEHT, IOATBEPXKAAIOINMI  IONHOMOYMS Ha
OCYLUECTBIEHHE JIEHCTBMH OT HMeHM 3asBuTeNs. B  KauecTse JOKyMeHTa,
HONTBEPIKAAIOMIEro  MMOJHOMOYMS Ha OCYLIECTBIGHHE MAEHCTBHH OT WMMEHH
3asBUTEINS, MOXET OBITh MPECTaBIEHA: '

a) OQOpPMIIEHHAs B COOTBETCTBHH C 3aKOHOIATENHCTEOM Poccuiickoin
Dezepaluu 10BEPEHHOCTS (1A BU3HIECKHX JIML);

6) odopmneHHas B COOTBETCTBHH C 3aKOHOAATEeNLCTBOM Poccuiickoit
Qesepauiy  TOBEPEHHOCTh, 3aBepeHHAas NEYaThiO 3aiBUTENS M NOANKCaHHas
PYKOBOZMTENIEM 3aABUTENIS WTH YNOJIHOMOYEHHBIM 3TUM PYKOBOMUTENEM JIHLOM
(715 FOPUAMYECKHX ML),

B) KOMHMS pEIIEHUS O HAa3HAYECHHH HIH 06 u30panun 160 npukaza o
Ha3HA9eHNH (PU3MYECKOTO JIMLA HA [OJKHOCTE, B COOTBETCTRHH C KOTOPBIM TaKO€
¢usuueckoe MO o6namaer MpaBOM JeHCTBOBAaThL OT HMEHH 3asgBHTeNs1 Oe3
JIOBEPEHHOCTH.

5.6. Ilpuem xano6 B  mIHCHMEHHOIH dopme  ocymecTBiseTca
- Focoxoruncnekumeli B MecTe npenocTapneHmus FOCYAApCTBEHHOH ycnyru (B
MECTe, Te 3adBUTENb MOAABAJ 3alpPOC Ha MONyYEHHE TOCYNAapCTBEHHO YCIyTH,
HapyLICHUE II0pAaKa KOTOpoH obxamyercs, aubo B MecTe, Te 3asBHUTEIEM
TIOTyHeH pe3ybTaT yKa3aHHON rocyJapCTBEHHOM yCIyTH).

Bpems mpuema xano6 mOMXHO cOBMamaTe co BPEMEHEM INIPEJOCTABIICHHUS
roCyJapCTBEHHBIX YCIIYT. ,

Kanoba B nuCEMEeHHOM BopMe MOXKeT GBITh TakKe HanpabJieHa 1o [oYTe.

B cnyyae nomaunm xanoGel nmpu nudHOM NpHeMe 3asBHUTENb IPECTABISET
AOKYMEHT, Y A0CTOBEPSAIOIIMI €ro TMIHOCTh B COOTBETCTBUM C 3aKOHONATEIILCTBOM
Poccuiickoit ®enepanun.
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Ilpu nonaye xanobel B 31EKTPOHHOM BUJE JOKYMEHTEI, YKa3aHHbIE B ITYHKTE
5.5. Hacrosiiero PernamenTta, MoryT GbITh NpeACTaBleHbl B (OpME 3JIEKTPOHHBIX
AOKYMEHTOB, MOANUCAHHBIX JIEKTPOHHOM MOAMICHIO0, BUI KOTOPOU NPeayCMOTPEH
3akoHonaTenscTBOM  Poccuiickoii  ®enepauus, TNpH  3TOM  JOKYMEHT,
YAOCTOBEPSIOLINHA THYHOCTD 3asBUTENS, He TpeOyeTcs.

5.7. XKanoba noMIeXHT perucTpalyy He NO3IHee CEMYIONEro pabodero qHs
Co IHA ee nocTymieHus. Xanoba paccMaTpuBaeTcs B TedeHHe 15 pabounx mHei co
IHS ee PEervCTpaudH, €clid Goliee KOPOTKHE CPOKH PACCMOTPEHHS KATOBH He
yCTaHOBJIEHB! ["'0COXOTHHCTIEKLMEI.

B cnyyae obxanoBanus oTkasa [0COXOTHHCTIEKIMH, €8 JODKHOCTHOrO JHIa
B MPHEME NOKYMEHTOB y 3asABUTEINA JIMOO B HCIIPABICHHH JOMYLIEHHBIX ONEYaTOK
M OMHOOK MM B Cllydae 06XKalOBaHUs 3asABUTENEM HAPYLICHHS YCTaHOBJIEHHOTO
Cpoka TaKkuX MCIPaBJICHHH, xajoba paccMaTpuBaeTes B TeueHue 5 pabounx muedt
CO JIHs €€ perucTpaLuHu. ,

OcHoBaHHMs M1 NPHOCTAHOBIIEHHS PACCMOTPEHHS JKATOGEI OTCYTCTBYIOT.

5.8. 3asABUTENh MMEET NpaBo Ha MOIyYeHHe HHGOPMALMH U JI0KyMEHTOB,
HEOOXOAMMBIX /ISl OGOCHOBAHUS U PACCMOTPEHHS KATO6bL.

5.9. Ilo pesynbratam paccmotpenns xano6sr [ocoxoTuucmekms IIPUHUMAET
OJTHO M3 CJIEAYIOLIMX pELIeHHIA:

1) ynoenersopser xamoby, B TOM 4Yucie B dopme oTMeHBl npuHATOrO
PCUICHNA, HCNPaBJICHHs JIOIYINCHHBIX ONEYaTOK M OMMOOK B BBUIAHHBEIX B
PEYJIbTaTe IPEAOCTABIICHHS TrOCYIApCTBEHHOH YCIYTH MOKYMEHTaX, BO3BpaTa
SaABUTEIO  ICHEXHBIX  CPEICTB, B3MMAHME KOTOPHIX HE MpPELyCMOTPEHO
HOpPMaTHBHRIMY TIDABOBBIMU akTaMu Pocculickot ®enepauuu, HOpMaTHBHEIME
NpaBOBEIMHU aKTaMu BiianuMupckoii 061acTy, a Takke B HHBIX dopmax;

2) OTKa3bIBAET B YAOBJAETBOPEHUH KAIOGHI.

Ilpn  ynosnerBopenunm  xano6el I OCOXOTHHCIEKUMS  NpPUHUMAET
UCHCPIILIBAIOMIE MEPBI 110 yCTPAHEHHIO BBIABICHHBIX HapYINECHHMH, B TOM YMCIIe
MO BbIIA9€ 3aABUTENIO pe3yNbTaTa OCYNapCTBEHHOM YCIyrH, He nosaHee 5
pabounx JHeH CO [HS NPUHATHS peIUeHHS, ecnH HHOe He YCTaHOBIIEHO
3aKOHOJATeNbCTBOM Poccuiickoit ®enepanun.

5.10. T'ocoxOTHHCIEKUHMS OTKa3pIBaeT B YAOBIIETBOPEHHU KaJloOBl B
CIIEAYIOUINX CIyYasx:

a) HallWYhe BCTYNHBILETO B 3aKOHHYIO CHJIy pelIeHHUs Cyza, apOUTPaKHOro
CyZa IO Kanobe 0 TOM e NMPEeMETe K [0 TeM XKe OCHOBAHHUAM;

6) nomaya XayoGbl JIMIIOM, NOJHOMOYHS KOTOpOTO HE MOIATBEPXKAEHBI B
MOpANKE, yCTaHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoi ®enepammu;

B) HalMYHe PELICHHs MO kanobe, TPHHSITOro paHee B OTHOLUEHHH TOrO XKe
3aABUTEIS U IO TOMY XK€ MTPEAMETY KaNoOBbL.

5.11. T'OCOXOTHHCIMEKLMS OCTaBIsAET XKanoOy 6e3 oTBera B clexyroLUX
cllyyasix:

a) HalM4Me B Kajobe HeLEH3ypHBIX NGO OCKOPOUTENBHBIX BBIPAXKEHHH,
YTPO3 XH3HH, 3MOPOBRIO U UMYLIECTBY NOKHOCTHOIO JIMLA, & TAKXKe YJIEHOB ero
CEMbH; :

6) OTCYTCTBHE BO3MOXKHOCTH NMPOYHTATh KaKyr0-H0O 4acTh TEKCTA Kanobsl,
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damunnio, UM, OTYECTBO (NpH Hanuuuu) U (WIM) NOYTOBBI azipec 3asiBUTEN,
yKa3aHHbIE B jkajiobe.

5.12. B cny4ae ycraHOBNeHHS B XOZe WJIH IO Pe3yJbTaTaM PacCMOTPEHHUS
KaNnoObl MPHU3HAKOB COCTaBAa aJMHHHCTPATHBHOrO IIPABOHApYLICHHS WM
NpeCTynneHnus  NOJDKHOCTHOE  JIMLO, HAJENIeHHOE  IOJHOMOYHUSAMH IO
PacCcMOTPEHHIO XKao0, He3aMeITUTENLHO HANPaBIILeT UMEIOLIMEC] MaTepHabl B
OpraHbl POKypaTyphl.

5.13. OrBeT mno pesynbTaTaM paccCMOTPEHHS Xanobbl HarpasJIseTcs
3aiBUTEMIO -HC [O3[HCE NHsA, CIEAYIOUIEr0 3a [HEM MPHHATHS pEIUeHHs, B
NMUCEMEHHOH dopMe.

B orBere no pesynpratam paccMotpenys xano6s YKa3bIBaIOTCA:

a) HaMMEHOBaHME WHCIEKIMM, NOJDKHOCTD, dbaMuus, UM, OTYeCTBO (IpH
HaJlu4uu) AOJDKHOCTHOTO JINLA, IPUHSABLUETO PELISHHE T10 Kajlobe;

0) HoMep, mara, MecTo. MpUHATHA PeIeHns, BKIIOYAas CBEJEHHA O
AODKHOCTHOM NI, pelueHHe wiM peficrue  (GespeiicTue) KOTOpOTo
obxanyercs;

B) hbaMuIus, MMs, OTYECTBO (Ipy HanMMuKMK) MY HaMMEHOBaHUe 3asBUTEN;

I) OCHOBaHHs 115l IPHHATHS PeLIeHHUs 10 xano0e;

) IPHHATOE 110 XKalobe peleHue;

€) B clyuae, eciu xaioba NpU3HaHa OOOCHOBAaHHOM, - CPOKM YyCTpaHEeHHS
BBIABICHHBIX HApYLICHWH, B TOM WYHCI€ CpOK IpPeAOCTABJIEHUS pesynbTraTa
rocy1apCTBEHHOH YCIyTH;

K) CBEIEHHS O NOPsAIKe 00XKanoBaHuUs TIPUHATOrO M0 XKajnobe perieHus.

OtBer no  pesynpTaTam pacCMOTpeHUst  XajoObl  MOANMUCEIBAaeTCS
YIOIHOMOYCHHBIM ~ HAa  PacCMOTpPeHHE  aloGB  JO/DKHOCTHEIM JIMIOM
["ocoxotuHcnexnuu.

Ilo >xemanmio 3asButens orper mo Pe3yJIbTaTaM pacCMOTpeHMs KanioObl
MOXET ObITb NpEACTaBleH He Mo3gHee AHA, CICOYIOWIEro 3a AHEM I[IPMHATHA
peleHus, B (opMe 3IEKTPOHHOTO AOKYMEHTA, NOIINHKCAHHOTO 3JIeKTPOHHOM
HOAINCEIO  yIIOJTHOMOYEHHOTO HAa PACCMOTPEHHE XKAIOGH NOKHOCTHOLO amna
locoxotuncnekuuu u  (umm) I'ocoxoTuHcnekumu, Bupg KOTOPO¥ yCTaHOBJIEH
3aKOHOAATENLCTBOM Poccuiickoit denepariuu.

5.14. Pemenne no pesynbratam PacCMOTpeHus xano0bl 3asBUTENb BIpaBe
06xanoBats B Cyne6HOM nopsiake. _

5.15. Mndopmuposanue saseuteneii o MOpANKE MOJAYH M PAaCCMOTPEHHUS
KaJoObl  ocywiecTBiseTcs I OCOXOTHHCIIEKUMEH MOCPENCTBOM  pasMelleHH s
MHGOPMALIMH Ha CTEHIAX B MECTE NPENOCTABICHHS rOCY IapCTBEHHOM yCIlyry, Ha
odunmansHOM caifte B ceTn ‘Hurepuer, na Epunom moprane rOCYIapCTBEHHEBIX
M MYHHLHNANBHBIX YCIyT ((DYHKLMI).

o ,
L ot
o Tporoxosnusii | =




[Tpunoxenne Ne 2
K TIOCT2HORBJIEHHIO
aIMUHUCTpanuyu obnacTu

or 14.07.20I5 W 689

V. JlocyieOubiin (BHecyne6HbIi) nopsanok obxanoBaHus pelleHui u neicTui
(Oesieiicrsus) I 'ocOXOTUHENEKUMH, a TaKKe €€ NO/HKHOCTHBIX JIHLL

5.1. 3assuTeab nmeeT npaBo Ha oGxanoBaHue neiicTeuil (GesnelicTBus) u
PCHICHHH, OCYLLLECTBJIAEMbIX (NpUHATBIX) B xone NMpeAOCTaBICHUS
'OCYIAPCTBEHHOW  yenyru, B pocynebHoM  (BHecyneGHOM) mopsake nyTem
obpaiienus B ['0COXOTHHCIIEKIMIO W (MIH) B aJIMHHHCTPALHIO Bnagumupckoit
obnacru.

5.2. B mocynebnoM (BHecyne6HOM) MOPSAKE 3asdBHTENh MOXET 06KaloBaTh
pemenus, aeicTeus (6ezaeiicTeue):

- CITyXKaluX ['0COXOTUHCIIEKIINY - HavaIbHUKY ['0COXOTHHCHIEKIMH;

- HayajibHUKAa ['OCOXOTHHCHEKUMH H €ro 3amecturens - IyGepHaropy
ob6nacTH. _

5.3. 3agBHTENL MOXET oOpatuThes ¢ xanoboil B TOM 4ucie B CHEAYIOLLIMX
Clly4asix: ,

a) HapylWeHWe CPOKa PErdCTpalliM 3alpoca 3asBHTENd O NPeAOCTaBICHUH
rocyapcTBEHHOU YCIIyIH;

0) HapyIeHHe CPOKa NIPEIOCTABNEHHS [OCY JaPCTBEHHOM yCIyru;

B) TpebOBaHME  NpPENCTAaBICHHS  3asABUTENEM JOKYMEHTOB,  He
TIpEyCMOTPEHHBIX HOPMaTUBHEIMH IPaBOBLIMU aKkTaMK Poccuiickoii ®enepaiun,
HOpDMaTUBHBIMM ~ NPAaBOBBIMM  aKTaMH  Brnagumupckodi — obmact  mis
TPE/IOCTaBICHHUS FOCY JAPCTBEHHOM YCIIyTH; ‘

I) OTKa3 B NpUEMEe NOKYMEHTOB, Ipe/CTaBleHHe KOTOPEIX INIPENyCMOTPEHO
HOPMAaTHBHBIMH NpPaBOBEIMK aKTaMu Poccuiickoit Deaepaunn, HOpPMAaTHBHBIMH
MpaBoBBIMM  aKkTamu  Bnagummpckod  obmact  ans mpepoctaBneHus
rocyJapCTBEHHOH yCIIyTHy; : ’

J) OTKa3 B IPENOCTABIEHHH TIOCYHAPCTBEHHOM YCIYIH, €ClTM OCHOBAHHS
OTKa3a He INpPeNyCMOTPeHBl (eNepalbHEIME 3aKOHaMM M IPUHATEIME B
COOTBETCTBHH C HMMH HMHBIMH HOPMAaTHBHBIMH NpPaBOBBIMH aKkTamu Poccuiickoit
®enepauny, HOPMaTUBHBIMU [IPABOBBIMH aKTAMH Bragumupckoii o6nacty;

e) TpeboBaHue BHECCHHA 3asBUTENEM TIPH NIPEIOCTABICHHH roCyJapCTBEHHOM
YCIyrd IUIaThl, HE MPEIYyCMOTPEHHOM HOPMATHBHBLIMH IIPaBOBBIMH AKTAMH
Poccuiickoli Deaepanyy, HOPMaTUBHBIME IIPABOBHIMH AKTAMM Bnagumupckoii
o0JacTy;

K) OTKas IOCOXOTHHCHEKIMH, € NOKHOCTHOTO IMIa B UCTIpaBIICHHUM
AOMYIIEHHBIX OTEYATOK M OUIMOOK B BBIIAHHBIX B PE3yNbTaTe NPEeNOCTaBIEeHUS
TOCYNapCTBEHHOH yCIIyrH JOKYMEHTaX GO HapylIeHHe yCTAaHOBJEHHOIO CpOKa
TaKUX MCIIPaBJICHUH. :

5.4. XKanoba momaercs B MHUCEMeHHOH (opMe, B TOM umciie IIpU JINYHOM
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IIpHeMe 3asBUTENS, UM B DJIEKTPOHHOM BHJIE.

XKanoba qomxHa cCoepKaTh:

a) HaMMEHOBaHWE OpraHa, IPEeJOCTABISIOIIEr0 TOCYAAPCTBEHHYIO YCIYIy,
AOJDKHOCTHOTO JINIIA OpraHa, IpeJoCTaBIIIOIETO rOCY JapCTBEHHYIO YCIYTY, IHOO
TOCYJapCTBEHHOTO  IP@XHAHCKOTO  CIYXKAaIlero, pemeHus U  AelicTBUS
(6e3neiicTBHE) KOTOPEIX OGXKATYIOTCS;

6) bamummio, uMs, OTYECTBO (MPH HANMYHM), CBEICHHA O MECTE JKHUTEIbCTBA
3ajABUTENs - (HU3UYECKOTO JHUA JHO60 HAaMMEHOBAaHHE, CBENEHHS O MeCTe
HaxOX/ICHUS 32jABUTENA - IOPUANYECKOrO JIMIA, a TaKkKe HoMep (HOMepa)
KOHTaKTHOTrO TeneQoHa, anpec (aapeca) SNMeKTPOHHOM MOYTE! (NP HalHIuu) H
TOYTOBBIH aJ[pec, 110 KOTOPHIM HOKEeH GBITh HANPABIEH OTBET 3asBUTEIIO;

B) CBelleHHs 00 OOXalyeMbIX pEIIEHHAX M AEHCTBHAX (6e3neticTBum)
locoxotuHcnekuuyu, e€ JOMKHOCTHOrO Juua  Ju6o rocy1apCTBEHHOTO
IPaXkIaHCKOTO CIIYXKaIlEro; .

T) JOBOABI, HA OCHOBAaHHUM KOTOPHIX 3aiBHTENb HE COTNIACEH C peuieHneM H
neiictreM (GesneiicTsreM) ['OCOXOTHHCIIEKLHMH, €8 NOMKHOCTHOO juna aubo
FOCYNIApCTBCHHOrO  TPaAaHCKOro  CIyXaulero. 3asfBHTENIEM MOTYT GbITh
TIPENCTaBICHb! IOKYMEHTEI (TIPH HAINYHY), TOATBEDKAAIOIINE JOBOB! 3asBHTENIS,
1160 UX KOIHUH.

5.5. B cmydae ecnm xanoba mnomaercs 4yepe3 TPEACTAaBUTENd 3asBUTEN,
TaKKe  NPCACTABIACTCA  NOKYMEHT, MOATBEPKIAIOIIMI  IOJHOMOYHS Ha
OCYWIECTBIICHHE JIEHCTBMH OT HMEHH 3asBUTens. B  KkadecTee JIOKyMeHTa,
TIOATBEPIKAAIOIIETO IIOJHOMOYMS Ha OCYILECTBIEHHE HeHCTBUII OT HMEHHU
3asgBUTENS, MOXKET OBITh NIPECTaBICHA:

a) OQOpMIEHHAa!t B COOTBETCTBHH ¢ 3aKOHONATENIHCTBOM Poccuiickoit
Denepaunu NOBEPEHHOCTD (A1 HU3NIECKUX nun);

6) opopmieHHas B COOTBETCTBUHM ¢ 3aKOHONATEIHCTBOM Poccuiickoii
Qefiepaun  TOBEPEHHOCTh, 3aBEPEHHAS NEYAThIO 3asBUTENS K NOJIMCAaHHAs
PYKOBOZHMTE/IEM 3ajABUTE/A HIIM YIIOJHOMOYEHHBIM 3THM PYKOBOXHTEIEM IHIIOM
(11 FOPHANYECKUX JTHIL);

B) KONHUS PEUIEHHWS O Ha3HAYEHHH w06 u3bpaHum 16O npHKasa o
Ha3HAYeHUH (U3UYECKOro JIUIA Ha JOMKHOCTh, B COOTBETCTBHHM C KOTOPBIM TaKoe
¢usmdeckoe NMNO OGNAnAET NPaBoM AEHCTBOBAT OT MMEHHM 3agBuTENs Oe3
JIOBEPEHHOCTH. :

5.6. IlpuweM xamo6 B  mnHChEMEHHON dopme  ocymecTtBiseTcs
I'ocoxotuHCcneknmelf B MecTe mpeocTaBaeHus rOCyapCTBEHHOH yciyru (B
MECTe, TAC 3asBUTEIb IOAABAN 3alpOC Ha NMOJy4eHUe rOCYAapCTBEHHOMN ycayr,
HapyIICHHC MOpAAKA KOTOPO# ofxkamyeTcs, nuGo B MecTe, THe 3asgBUTElIEM
TIOTyHeH pe3yNbTaT YKa3aHHOU roCy1apCTBEHHOM yCayrH).

Bpemst mpuema xano6 HOMKHO COBNAanaTh co BPEMEHEM MpPeAOCTABICHHA
roCyapCTBEHHBIX YCJIyT.

XKano6Ga B nuCEMEHHOM opMe MOXKeT BBITH TaKKe HanpasJieHa I1o [1oYTe.

B cnyyae nonmaum xano6Gel mpu IMYHOM npreMe 3asiBUTENb MPEACTABISIET
AOKYMEHT, Y NOCTOBEPAIOLIMH €ro JUYHOCTh B COOTBETCTBHH C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanum.
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Ilpu nopadge >xanoObl B 3JIEKTPOHHOM BHJIE TOKYMEHTHI, YKa3aHHLIE B IIYHKTE
5.5. Hacrosmero PernamenTta, MoryT OBITh IIpEeJICTaBIEHB! B (POPME 3JEKTPOHHBIX
NOKYMEHTOB, IOJIIMCAaHHBIX JIEKTPOHHON NOAINCHI0, BUA KOTOPOH MpeayCMOTpeH
3aKOHOHaTeNnbCcTBOM  Poccuiickoit  ®denmepauyu, nOpd  5TOM  JOKYMEHT,
yIOCTOBEPAIOIIMH TUYHOCTD 3asBUTEJNIA, He TpeGyeTcs.

5.7. XKanoba noexuT perucTpaliiy He MO3[Hee CIEAYIOnero paboyero JHsA
co nud ee noctymineHus. JXXanoba paccmarpuBaeTcs B TedeHue 15 pabounx aHe# co
IHS ee perucTpalHH, eciud 0osee KOPOTKHE CPOKH PacCMOTPEHHUS >KaloObl He
yCTaHOBIEeHBI [ 0COXOTHHCTIEKIHEH.

B ciy4ae obxxanoBanus otkasa ['ocoXOTHHCIIEKUUH, €€ NOJDKHOCTHOTO JIMIA
B IIpHEME AOKYMEHTOB Yy 3asABHUTeNA JUO0 B UCOPABICHUU NOMYUIEHHBIX OMEYaToK
U OIIKOOK WM B Cilydae 00)KaJOBaHHS 3asBUTENEM HapyLIEHUS YCTaHOBJIEHHOI'O
CpOKa TaKUX MCIIPABJIEHUH, )Kanoba paccMaTpuBaeTcad B TE€YCHHE S5 paboduux gHei
CO JHs €e perucTpaluu.

OcHoBaHuA 11 NPUOCTAHOBJICHUS PACCMOTPEHHS KAITOOBI OTCYTCTBYIOT.

5.8. 3asBHTens MMeeT NpaBo Ha NONydeHHe HHPOpMaluu M JOKYMEHTOB,
HEeo0XOAUMEBIX AJ1s1 0O0CHOBaHHS U paCCMOTPEHHS KalTOOEL.

5.9. Ilo pesynbTaTaM pacCMOTpPEeHHUS KanoObl [ 0COXOTUHCIIEKIMA IPHHUMAET
OJIHO U3 CJIEAYIOIIHX peLIeHHH:

1) ynosnerBopsieT xano0y, B TOM 4Yucie B (GOpMe OTMEHBI PHUHATOIO
pelIeHHs, HCIpaBJIeHUs [OMYIIEHHBIX OMNeYaTOK U OmMOOK B BHIJAHHEIX B
pesynbTaTe INpenoCTaBJIeHHs TIOCYJapCTBEHHOM YCIYrHM OKYMEHTaX, BO3Bpara
3adBUTEIIO JEHEXKHBIX CPEACTB, B3MMaHUE KOTOPBIX HE MPEAyCMOTPEHO
HOPMAaTHUBHBIMH IIPaBOBEIMM akTamMH Poccuiickoit ®deneparyiv, HOpMaTHBHBIMHU
NpaBOBBIMH aKTaMu Biiaaumupckoii o65acTy, a Takxke B HHBIX (opMax;

2) OTKa3bIBaCT B yIOBIETBOPEHUH JKATOOEI.

Ilpu  ynmomnerBopeHMH  XamoObl  I'OCOXOTHHCHEKIMS  NPHUHUMAET
HCUEPIIBIBAIOLIEe MEPHI [0 YCTPAaHEHUIO BBISBJICHHBIX HAPYIIEHW, B TOM YHCIIE
0 BBIAAYE 3asBUTENIO0 pe3yibTaTa rOCYJAapCTBEHHOH ycnyru, He mnosgHee 5
pabounx pHeH cO MAHA TPUHATHS pellieHHs, eclM HHOE He YCTaHOBIEHO
3aKOHOJATeNbCcTBOM Poccuiickoit @enepariuu.

5.10. T'oCOXOTHMHCHEKLHsS OTKa3blBa€T B YJIOBJIETBOPEHHUU KaloObl B
CIIEAYIOLIMX CIIyqasiX:

a) HaJIuM4HMe BCTYMHBUIETO B 3aKOHHYIO CHIIy pelleHus CyJa, apOUTPa)KHOIo
CyJia 10 ajao0e 0 TOM e IIPeAMETE U 110 TEM JKe OCHOBAHHSM;

6) nmojaua xayoObl JIMLIOM, IOJIHOMOYHS KOTOpPOTO HE IMOATBEPXKIEHBI B
HOpAZKE, YCTAaHOBIECHHOM 3aKoHoHaTebcTBOM Poccuiickoit Peneparmy;

B) HaJM4YHE pELICHUS MO Xajole, NPUHATOrO paHee B OTHOIUEHUU TOIO XKe
3afBUTENIS U [10 TOMY K€ MIPEeIMETY JKao0bl.

5.11. TocoxoTHHCHEKLHs oOcCTaBiasieT Xajnoby 6e3 oTBeTa B ClEIYIOLUMX
ClTydasx:

a) HaNMYHe B )XajoOe HeLEH3YPHBIX MO0 OCKOPOMTENBHBIX BBIPAXKEHWH,
yrpo3 XH3HH, 3J0OPOBBIO M UMYILIECTBY AOJDKHOCTHOIO JIMLA, 8 TAKXKE YIEHOB €ro
CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH NPOYHUTATH KaKy-IHOO 4acTh TEKCTa JKanoOsbl,
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damunmio, UM, OTYECTBO (IPH HANMYKM) U (WIM) HOYTOBLIM ajpec 3asBUTEINS,
yKa3aHHBIE B Jxajiobe. _

5.12. B cimyyae ycraHOBNEHHs B XOJI€ WIH IO PE3yJbTaTaM PacCMOTPEHHMS
KaJoOBl NPU3HAKOB COCTaBa aJMHUHUCTPATHBHOIO IPABOHAPYIUEHHS MM
NPECTYIVIEHUS  AO/DKHOCTHOE  JIMIIO, HaJeNeHHOE  IOJHOMOYUAMHM MO
PacCMOTPEHMIO K00, He3aMeUTUTENIEHO HaNpaBIseT UMEIOIMECS MATEpHAlbl B
OpraHbI IPOKYPAaTyphL.

5.13. OtBer mno pe3ynpTaTaM pacCMOTPEHHS XaloObl HaIpaBlseTCs
3ajdBUTENIO HE IO3AHEE J[HA, CIEAYIOMEro 3a IHEM IpHUHATHS pEIleHHs, B
IHACBMEHHOH popMme.

B oTBeTe no pe3yapTaTaM pacCMOTPEHHS KaI00bl YKa3hIBaIOTCA:

a) HaUMEHOBaHWE HHCIEKLHH, IO/KHOCTb, (aMIUIUA, MMs, OTYECTBO (IIpH
HaJIMYHH) JOJDKHOCTHOTO JIMLIA, IPUHSABILETO PeLIeHUe 110 xKaobe;

0) HoMep, JaTa, MECTO IPHHATHSA peElUEHHs, BKIIOYas CBEJCHUSI O
AOJDKHOCTHOM JIMLle, pelueHMe unM JedictBue (Oe3seiicTBHE) KOTOPOro
obxanyercs; |

B) GaMunus, MM, OTYECTBO (IIPH HANMYHMHA) WIA HAUMEHOBAHHE 3asSBUTEIS,

T) OCHOBaHHMS UL IIPUHATHSA PEIEHHU I10 5Kanobe;

1)) IPHHATOE I10 XXajo0e peleHue;

€) B ciydyae, €C/M jkanoba Npu3HaHA OGOCHOBAaHHOM, - CPOKH yCTpaHEHHS
BBIABICHHBIX HapyIIeHWH, B TOM 4YHCIE CPOK IPENOCTaBIEHHMs pe3yJbTaTa
roCyapCTBEHHON yCIlyruy,

) CBEZIEHHU O MOPA/KE 00XKANOBaHKS IPUHATOTO 110 XajIo6e pelneHns.

Orser Mo  pesymbTaTaM  pacCMOTPEHHs  Xalo6sl  MOANHCHIBAaeTCA
YIOJIHOMOYEHHBIM Ha  PAacCMOTpPeHHE  KaJoObl  JO/DKHOCTHBIM  JIMLIOM
I'ocoxoTHHCTIEKLIMH.

ITo xemanuio 3asdBHTENs OTBET IO pE3YJbTaTaM PACCMOTPEHHS KaJoGbI
MOXET OBITh NpPEACTaBJEH He IO3JHee JHA, CIEOYIOIEro 3a JHEM MPHHATHS
peineHusa, B (OpME IIEKTPOHHOIO JOKYMEHTa, IIOAMMCAHHOIO 3JIEKTPOHHOM
IOJAMHUCEIO YIMOTHOMOYEHHOTO Ha PacCMOTPEHHE XaloObl JOJDKHOCTHOIO JIMIA
l'ocoxotuncnexuyuy u (MnM) I'OCOXOTMHCHEKIMH, BHA KOTOPOM YCTaHOBJIEH
3aKoHozaTeNnbCcTBOM Poccuiickoit @enepanuy.

5.14. PemieHne mo pesynbTaTaM pacCMOTPEHHS JXKaNOOBI 3asiBHTENb BIIpaBe
063KaJI0BaTh B Cy1€6HOM MIOPSIKE. |

5.15. MlndopmupoBaHHe 3agBUTENCH O NOpSOKE IOJAYH M PACCMOTPEHHUA
Kanmobbl  ocymecTBIfeTCd [ OCOXOTHMHCIEKIMEH MOCPEACTBOM pasMelleHus
MHGQOpPMallMK Ha CTEHJaX B MeCTe IIPeOCTaBJIECHHs rOCYAapCTBEHHON YCIyry, Ha
odurmanbHOM caiite B ceTd - VIHTepHeT; Ha EaMHOM mopTalle rocyaapcTBEHHBIX
¥ MYHUIMNAIBHBIX YCIYT (G yHKIIHIH).
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V. locyne6HeIl (BHECYAEeOHBIH) NOPAIOK 00XKANOBaHHS pelIeHHH U JeHCTBUI
(6e3neiicTBrs) 'OCOXOTHHCIIEKINH, @ TaKXKe €€ JOJDKHOCTHBIX JIHII

5.1. 3asBuTens MMeEET IMpaBO Ha oOXKanoBaHUe AeiicTBUit (Oe3melcTBUsA) H
pelleHnd,  OCYIIECTBIAEMBIX  (NPHMHATBIX) B XOAe  IPEJOCTaBICHMA
rOCYyAapCTBEHHOM yciayru, B JocyAeOHOM (BHecyleOHOM) IOpAAKE MyTeM
obpamenus B ['0OCOXOTHHCIEKIMIO U (MIM) B aJMUHHUCTpauuio Briamumupckoit
obnacTu.

5.2. B nocyne6bHOM (BHeCyneGHOM) MOpAAKE 3asBUTEIh MOXET 00)KanoBaTh
pewieHus, AeicTBus (6e3nelcTBHE):

- ciryxamux ['ocoxoTuHCcnekuuy - HayanbHUKY ['0COXOTHHCIEKIMH;

- HayaJbHUKAa ['OCOXOTHHCIEKLMM H ero 3samecturens - [y6epHaropy
obnacTh.

5.3. 3asgBuTeNb MOXET OOPATHTHCA C XKaAJTOOOH B TOM YHCIE B CIIEAYIOLIMX
CITydasx:

a) HapylleHWe CPOKa PErHCTpallMd 3ampoca 3asBUTENs O MPEeAOCTABICHUH
roCyJapCTBEHHON yCIIyry;

0) HapylleHHe CpOKa MPeJIoCTaBIeH s ITOCYAapCTBEHHOM YCIYTH;

B) TpeOOBaHME  NpPEACTABICHUSA  3asBUTEJEM  JOKYMEHTOB,  He
NpeayCMOTPEHHBIX HOPMAaTUBHBIMH NPAaBOBEIMH akTamu Poccuiickoit ®enepaunn,
HOPMaTHBHEIMM  MPaBOBBIMH  aKTaMH  BuaguMupckoit  objacta  uid
IIPEAOCTaBICHUS FOCYAApPCTBEHHOH YCIIYTH;

) OTKa3 B IIpHEME JIOKYMEHTOB, IPEJCTaBICHHE KOTOPHIX IPELYCMOTPEHO
HOPMaTHBHBIMH IIPaBOBBIMM akTamMu Poccuiickod ®epepaiyiv, HOPMAaTHBHBIMH
IpaBOBEIMM  aKTaMM  Brnagumupckod — obmacTH Uil  NpeaoCTaBieHHsA
roCyapCTBEHHOM YCIyTH;

‘) OTKa3 B NPEAOCTAaBICHUN TOCYJapCTBEHHOH YCIYTH, €CIH OCHOBaHHS
OTKa3a HE DpPEeNyCMOTPEHBl (elepalbHbIMH 3aKOHAMH W MPHHATHIMH B
COOTBETCTBHM C HUMH HHBIMM HOPMAaTHUBHBIMU IIPABOBBIMHM aKTaMH PoccHicKoi
Qenepanuy, HOpPMAaTUBHBIMY ITPaBOBBIMU akTaMu Brianumupckoit obnacty;

e) TpeGoBaHNEe BHECEHU 3asABUTENIEM NIPH IPEJOCTaBICHUH FOCYAapCTBEHHOM
yCIyrd IUIaThl, HE IIPEAYCMOTPEHHOH HOPMATUBHBIMHM TIPaBOBHIMH aKTaMH
Poccuiickoii ®enepanuy, HOpMAaTUBHBIMH IIPaBOBBIMH aKTaMH Biagumupckoit
obmnacry;

X) oTka3z I'ocoXoTHHCHEKLWH, €€ IOKHOCTHOrO JiMIa B HCIPaBIIEHHU
JOIYIIEHHBIX OIEYaTOK M OMIMOOK B BEIIAHHBIX B pe3yjbTaTe NpeAOCTaBICHUS
rOCYHAapCTBEHHOM YCIyrH NOKyMEHTax JH00 HapylleHHe YCTaHOBIEHHOTO CpOKa
TaKHUX UCIIPABJICHHAH.

5.4. Xanob6a nmomaeTcss B NUCHMEHHOH (opMe, B TOM YHCIEe TP JIUIYHOM
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IpUeMe 3asBUTENS, WU B 3JIEKTPOHHOM BHUJIE.

XKanoba 1omkHa coaepXaTh:

a) HaHMEHOBaHHME OpraHa, IpeAOCTABIAIOIIEr0 I'OCYAapCTBEHHYIO YCIYTY,
JAOJXKHOCTHOIO JINIA OpraHa, peJOCTaBIAI0IIEero rocy AapCTBEHHYIO YCIYTY, JIH00
rOCYyJapCTBEHHOIO  TPaXAAHCKOTro  CIIYXKaIero, pelueHus ©  JeHCTBHA
(6e3neiicTBHE) KOTOPBIX 00XKATYIOTCH; |

6) pamunuio, uMs, OTUECTBO (IPH HATHYHH), CBEJICHUS O MECTE JKUTEIbCTBA
3agBuTeNs - (GU3WYECKOro Juia MO0 HAWMEHOBAaHWE, CBEACHHI O MECTe
HaxOXIEHUs 3asBHUTEN - IOPUAUMYECKOrO JMLa, a Takxke HoMep (HOMepa)
KOHTaKTHOro TeiedoHa, ajapec (aapeca) IEKTPOHHON NMOYTHI (IIPH HAIMYHH) H
HOYTOBBIH afpec, 10 KOTOPHIM AOJDKEH OBITH HAlpaB/IeH OTBET 3aABUTEIIIO;

B) cBeleHHs 00 oOXxalyeMBIX pelleHUsX W AelcTBHAX (Oe3meiicTBHN)
I'ocoxotuncneknun, €€ AOMKHOCTHOIO JHLA Jub0 ToCyIapCTBEHHOIO
IpaXXJaHCKOTO CIIYXXallero;

) ZOBOABI, HA OCHOBAHMH KOTOPHIX 3asBUTEJIb HE COIJIaceH C pelIeHHeM H
neiicreueM (OesneiicTBueM) I'OCOXOTHHCIIEKUUH, €€ HOJDKHOCTHOTO JHua 6o
roCyJapCTBEHHOIO TIPaXJaHCKOT0  CIyXalllero. 3asgBUTEJIeM MOTyT OBITh
TIPEACTABIEHE] JOKYMEHTEI (IIPH HAMYUH), IOATBEPKJAI0IIHE JOBOALI 3aBUTEA,
00 UX KOIIHH. , : '

5.5. B cayuae. ecnu xamoba mojaeTcs 4depe3 MPEICTAaBUTENS 3asgBUTENA,
TaKXe TNpeACTaBIsdeTC] JOKYMEHT, MOATBEPXKJAIOMUA  IOJIHOMOYHS Ha

OCYUICCTBIICHUE JEeNUCTBUM OT HMeHU 3asBUTENA. B KkadecTBe JOKYMCHTA,

NOATBEPXKJAIOIIET0 MOJHOMOYHUSA Ha OCYIIECTBICHWE JIeHCTBHH OT HMEHH
3asIBUTENIA, MOXKET OBITH NpeICTaBlIeHa:

a) odopmiicHHas B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoit
®epepaliiy JOBEPEHHOCTD (711 PU3HIECKUX JIHLL); A

6) opopMieHHas B COOTBEICTBMHM C 3aKOHOJATeNhCTBOM Poccuitckoit

'(I)e)lepaunu AOBCPCHHOCTD, 3aBepCHHaSI IICY9aThIO 3aABUTCIIA W TIOAIIHCaHHAas

PYKOBOJUTENIEM 3asABHUTENS WK YHNOJHOMOYEHHBIM 3TUM PYKOBOJUTENIEM JTHLIOM
(I IopUIYecKUX JIUL);

B) KONMS peEUIeHHs O HazHayeHUM win 00 u3bpaHum nubo mpukasa o
Ha3HaYeHUH (PU3MUECKOro JIHIa Ha JOJKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢uspueckoe JuLO o0NanaeT NpaBOM [eicTBOBaTbH OT HMEHH 3asBuTels 0e3
JIOBEPEHHOCTH.

5.6, Ilpuem xamo®6 B  mnHCEMEHHOM  (QopMe  ocymecTBiIseTCS
I'ocoxoTHHCIIEKIIMEH B MecTe IIpeJOCTaBICHUSI TIOCyJapCTBEHHOR yciayru (B
MecTe, Iie 3asBUTENb I0JlaBal 3alpoC Ha IOJNyYEeHUE IOCYAAapCTBEHHON yCIyTH,
HapylleHHe MopsaaKa KOTopoi obOxamyercs, nu60 B MecTe, /e 3asBUTENEM
HOJTy4YeH pe3yJIbTaT YKa3aHHOH! roCyJapCTBEHHOH YCIyTH).

Bpems nprema xajio0 HOMKHO COBHIAJATh CO BpeMEHEM INpeNOCTaBlIEHUs
roCy/IapCTBEHHBIX YCIIYT.

Xano6a B mucsMeHHO# (hopMe MOXKeT ObITh TaKXKe HalpaBlIeHa 110 OYTe.

B crmydae nojaum >xanoObl MpH JIMYHOM IIpHEME 3asiBHUTENb IIPEJCTABIAET
JOKYMEHT, YIOCTOBEPSIOIIMH €ro IMYHOCTE B COOTBETCTBHMH C 3aKOHOLATEIECTBOM
Poccuiickoilt @enepanmy.
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ITpu noxave >xanoObl B JIEKTPOHHOM BHIE HOKYMEHTHI, YKa3aHHbIC B IIyHKTE
5.5. Hactosamiero PernmaMenTa, MOryT ObITH NPEJCTABIECHBl B (OPME IIEKTPOHHBIX
JIOKYMEHTOB, ITOANMUCAHHBIX IEKTPOHHON NMOANHUCEHIO, BUJ KOTOPOH MPeAyCMOTPEeH
3akoHoJaTeNbcTBOM  Poccuiickoit  PDenepauuu, NOpH  3TOM  OOKYMEHT,
yIOCTOBEPSIONIN TMYHOCTD 3asiBUTENs, He TpebyeTcd.

5.7. XKano6a mo[UIEXXHUT PETUCTPALIUY He MO3Hee CleAyouiero pabodero JHs
co nHs ee noctymieHns. Xanoba paccMaTpuBaercs B TeueHMe 15 pabounx nHeld co
IHA ee pEerucTpaldd, eciii 0ojee KOPOTKHE CPOKH PAacCMOTPEHMs XaloObl He
ycTaHOBJIEHbI [ 0COXOTHHCNEKIHEH.

B cinydae obxanoBaHus 0TKa3a ' OCOXOTHHCIIEKIMH, €€ TOKHOCTHOTO JIAIA
B [IpUeMe JOKYMEHTOB Y 3asBUTeEN IMOO B MCIPABJIEHHH AOMYIICHHBIX OeYaToK
¥ omMOOK WM B ciiydae 00XXaJlOBaHUS 3asBUTENIEM HApYyIIECHUs YCTaHOBJIEHHOT'O
CpOKa TaKuX HCIIpaBJIeHHH, xanoba paccMaTpuBaeTcs B TeueHHe 5 pabounx JHei
CO J{HS €€ PEeTUCTPaLKH.

OcHOBaHHUA IS IPUOCTAHOBJIEHUS paCCMOTPEHHS JKal00bl OTCYTCTBYIOT.

5.8. 3agBuTENs MMEET MPaBO Ha INONy4YeHHe HHQPOPMaIMM U JOKYMEHTOB,
HEeOOXOMUMBIX 11 0OOCHOBAaHUS U pacCMOTPEHUS KaIOOHI.

5.9. ITo pe3ynpTaTaM pacCMOTPEHHUS Kano0bl ' 0COXOTUHCIEKIIUA TPHHAMAET
OJTHO U3 CIIEAYIOLIMX PELICHHMI:

1) ynosmeTBOpseT >xamoby, B TOM uucie B (GopMe OTMEHBl MNPHHATOrO
pellleHHs, KCIPAaBICHUs JOIYIIEHHbIX OMNEYaTOK H OWMOOK B BBHIIAHHBIX B
pe3ysipTaTe INpeloCTaBICHUs TOCYyJapCTBEHHOM YCIOyrH JTOKYMEHTaX, BO3BpaTa
3adBUTENI0 JEHEXHBIX CpEeACTB, B3MMAHUE KOTOPHIX HE NPENyCMOTPEHO
HOPMATHBHBIMH IIpaBOBBIMM akTamu Poccuiickodt Qenepanuy, HOpMaTHBHBIMH
NpaBOBEIMH aKTaMHi Biagumupckoit o6nacTy, a Takxe B MHBIX Gopmax;

2) OTKa3bIBaeT B YOBJIETBOPEHUH XKaJlOObI.

IIpu  ynoBineTBOpeHHMHM  XKajoOBl  ['OCOXOTHHCIEKIHMS  NPUHHUMAET
MCUEPIBIBAIOIINE MEPhI N0 YCTPAaHEHHMIO BBHIABJICHHBIX HApYLICHHH, B TOM 4YHCIIe
[0 BHIJade 3asSBHUTENIO DE3yibTara TOCYIApCTBEHHOH YCIYrH, He MO3Hee 5
pabouux IHEeH cO [OHA TPHHATHS pEIICHMs, €CIM WHOe He YCTaHOBIECHO
3aKoHozaTeascTBOM Poccutickoit Penepaluu.

5.10. TOCOXOTHMHCHEKLHs OTKa3hbiBaeT B YIOBIETBOPEHHH KaloOBl B
CIeYIONUX CITy4Yasax:

a) HalTMYHe BCTYIMBIIETO B 3aKOHHYIO CHIly PELIEHMsA Cyna, apOUTpakHOro
cyza 1o xajobe 0 TOM e NpeIMeTe U MO TeM K€ OCHOBAHHSM;

6) momava >anoOBl JIMIOM, ITOJHOMOYHS KOTOPOTO He IIOATBEPXKACHEI B
TNOpsfiKe, yCTAaHOBJIEHHOM 3aKOHOJaTeNbCTBOM Poccuiickon Penepanuy;

B) HalM4ue pelIeHus 1o Kanobe, MPUHATOrO paHee B OTHOLICHHH TOTO e
3asgBUTENA U 110 TOMY XKe HpeaAMeTy XKaJoOkL.

5.11. TocoxoTHHCIEKIMs oOcTapisgeT xanoby Oe3 oTBeTa B CIEXYIOLIMX
ClIydJasx:

a) HalMuYMe B Kalo0e HeleH3YPHBIX MO0 OCKOPOMTENbHBIX BBIPAKEHHH,
yIPO3 JKM3HM, 3A0POBBIO M MMYIIECTBY AODKHOCTHOTO JIMLA, & TAKXKE YWICHOB €ro
CEMBH;

6) OTCYTCTBHE BO3MOXKHOCTH IIPOYHMTATh KaKylo-THGO 4acTb TeKCTa XKaioOsl,
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dbamMumio, UM, OTYECTBO (TIpH HATHW4MK) W (WUIH) TIOYTOBBIH ajpec 3asgBHTEN,
yKa3aHHBIE B )kano0e.

5.12. B cmy4ae ycTaHOBIEHHS B XOJ€ WM IO pe3ysibTaTaM pacCMOTpEHHs
XajoOpl IPHU3HAKOB COCTaBa aJMHUHUCTPATUBHOIO IIpaBOHApyLIEHUS WIIHN
HOpECTYIUIEHHS  JO/KHOCTHOE  JIMIO, HAJeJeHHOe  IIOJIHOMOYMSAMH IO
PaccMOTpEeHHIO Xalo0, He3aMeNIUTENIbHO HalpaBisieT UMEIoIrecs MaTepuansl B
OpraHsl IPOKypaTypel.

5.13. OtBer mo pe3yiabTaTaM pPacCMOTPEHHSA JKaloOBI HaIpaBIsAeTCA
3asBUTENI0O HE IMO3JHEeEe [IHA, CIEAYIOIero 3a OHeM IMPHHATHS peIIeHUs, B
NUCBMEHHOH (opMe.

B oTBeTe M0 pe3ysbTaTaM pacCMOTPEHMS XKaOOhl YKa3EIBAIOTCA:

a) HAUMEHOBAHHE WHCIEKLMH, NOJDKHOCTb, (aMHIIHA, MMs, OTYeCTBO (IpH
HaJM4UHM)  JOJDKHOCTHOTO JIMIA, MPHHSBILIETO PEIEHHE 10 Kajiobe;

0) Homep, JaTa, MeCTO MpPHUHATHS peEIIEeHHs, BKIIOYas CBEIEHHI O
JOIDKHOCTHOM JiMle, pellenne unu fAedctBue (Oe3nelicTBie) KOTOpOTo
obxanyercs;

B) (aMuiHsl, UMs1, OTYECTBO (HPH HAIMYKMH) WM HaUMEHOBAHHE 3aABUTENS,;

I') OCHOBaHMS JJI IPUHATHSA PELIEHHS 110 XKajlo6e;

I) IPHHATOE 110 XXanobe pelenue;

€) B ciydae, ecId xanoba NMpu3HaHa OOOCHOBAHHOMW, - CPOKH yCTpaHEHHS
BBIABJICHHBIX HapyIICHWH, B TOM 4YHCJIE€ CPOK INPEJOCTaBICHHS pe3yJbTara
roCy1apCTBEHHOM yCIyrH;

) CBE[IEHUS O MOPAZKE 00XKANOBaHuS IPUHATOTO 10 Xanobe pelieHus.

OtBer mo  pesynbraTaM  pacCMOTpPEHHs  Kalo6sl  ITOJNHCHIBaeTCS
YIOTHOMOYEHHBIM Ha  PacCMOTpPEHHE  KaloObl  JO/DKHOCTHBIM  JIMIIOM
[ 0COXOTHHCIIEKIIUH.

[lo >xenaHWio 3asBUTENs OTBET IO pE3yNBTATAM PACCMOTPEHHS HKATOOBI
MOXeT OBITh NpEeNCTaBICH He IO3JHEee IHs, CIEAYIOLIEro 3a JHEM IIPHHATHS
pemieHns, B QOpMe 3JIEKTPOHHOrO HOKYMEHTa, ITOAIMCAHHOIO 3JEKTPOHHOM
NOJAIUCHIO YITOJTHOMOYEHHOIO Ha PacCMOTPEHHE XaIOObl JOJKHOCTHOrO JIMIA
Docoxotuncnekuun ¥ (umn) I'ocOXOTHHCIEKLWH, BHJA KOTOpOH yCTaHOBIEH
3akoHOaTeNbCcTBOM Poccniickoit Penepanni.

5.14. PemieHue 1o pe3yipTaTaM pacCMOTPEHHUS JKaNOOH! 3asBHTENb BIPaBe
06xanoBath B Cyne6GHOM HopsKe.

5.15. WudopmupoBanKe 3asiBHTENEH O IOPSAKE NOAAYH M PacCMOTPEHMS
Kanobbl  OCYINECTBIAETCA [ 'OCOXOTHHCIEKLMEH MOCPEACTBOM pa3MeIleHHs
vHGOpMalK Ha CTEHJAaX B MECTe IIPEeLOCTABIEHHS FOCYJapCTBEHHOM YCIyrH, Ha
oduumansHoM calite B cetn  MHTepret, - Ha EnuHoM moprane rocyapcTBEHHBIX
Y MyHULUTIAJIBHBIX YCIYT (GYHKIHHA).
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V. locyne6Hsb1il (BHeCYneOHBIH) MOPAAOK 00XKaIOBaHHS PELIEHHH U AeHCTBHI
(6e3neticTBus) [ OCOXOTHHCIEKIIHH, & TAKXKe €€ JOIKHOCTHBIX JIHI|

5.1. 3asBuTens MMeeT NpaBO Ha OOXkayioBaHWe JeiicTBuid (OesmeiicTBus) U
pElIeHuH,  OCYLIECTBISAEMBIX  (TIpPUHATBIX) B XOJ€  MNPedOCTaBICHHA
rocyIapcTBEHHOH ycimyr#, B JocyneOHOM (BHecyZeGHOM) IOpAfKke IIyTeM
obOpaieHust B ['ocoxoTHHCIekMi0 M (WIM) B aJMHHUCTPAIMIO BiaguMupckoi
obnacTy.

5.2. B mocyne6soM (BHecyneOHOM) MOpSAKE 3aABHUTENL MOXET 00XKanoBaTh
peluleHus, neiicteus (6e3neiicTBue): ,

- cnyxamux ['oCOXOTHHCIIEKINY - HaYaIBHUKY ['0COXOTHHCTIEKIMY;

- HayanbHMKa ['OCOXOTHHCHEKUMM H ero 3aMecturens - IyGepHaTopy
obnactu. ’

5.3. 3asBUTENs MOXET OOPaTHTBCA C XKajI00OM B TOM YHCIE B CIEAYIOLIHX
clydasx:

a) HapyLleHWe CPOKa PETHCTpAllid 3alpoca 3asBUTENS O NpeNOCTaBIEHUH
roCyJapCTBEHHOH yCITyTH;

6) HapylIeHHe CpOKa IIPEAOCTaBNEeHNs TOCY JAPCTBEHHOM YCIIyTH;

B)  TpeGOBaHMe  TPEJCTAaBICHHS  3asBHUTENEM  JOKYMEHTOB,  He
NpeAyCMOTPEHHBIX HOPMATHBHBIMU [IPaBOBHIMHU akTaMu Poccuiickoit ®enepanyu,
HODMaTUBHBIMH  IIDaBOBBIMH  aKTaMM  Bnagumupckoii  obmactu  Jyis
IPeJOCTaBIeHHs TOCY AaPCTBEHHOM YCITyTH;

T) OTKa3 B IIpHEME JIOKyMEHTOB, NPEICTaBICHHE KOTODPHIX MPELyCMOTPEHO
HOPMaTMBHbIMU TIPaBOBEIMU akTamu Poccuiickoii ®enepaiyy, HOpMaTHBHBIMU
NpaBOBBIMM  aKkTaMH  Bnagummpckodt  obnmacTé  mis  mpejocTaBlIeHHA
roCy/JIapCTBEHHOH YCIIYTH;

I) OTKa3 B NPENOCTaBJIEHHM TOCYAapPCTBEHHOH YCIIyTH, €CIi OCHOBaHHA
OTKa3a HE IIPeIYyCMOTPEHB (QelepalbHBIMHA 3aKOHAMH M IPHHATEIMH B
COOTBETCTBHH C HUMH HHBIMM HOPMAaTHUBHBIMH IIPaBOBEIMH aKTaMH PoccHiicKOil
Dezrepaly, HOPMAaTUBHEIME NIPaBOBBIMK aKTaMK BaIuMHpPCKoit 06nacT;

e) TpeGoBaHye BHECEHHS 3asIBUTE/IEM IIPH IIPeJIOCTABIEHHH TOCYJapCTBEHHOMN
YCIyrd IUIaThI, HE NPETYCMOTPEHHOM HOPMATHBHBIMH IIPABOBBIMM aKTaMH
Poccuiickolt @ejepaunu, HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH BiaguMupckoit
obnacrwy;

k) oTka3 ['OCOXOTHHCHEKUM¥, €& NOKHOCTHOTO JMNA B WCIIPABICHHM
JOITYIIEHHBIX ONEYaTOK M OWHMOOK B BBLAAHHBIX B Pe3YJBTaTe NPENOCTaBIEHHS
roCyJapCTBEHHOH YCIIyrdl JOKyMEeHTaX JH060 HapyIeHWe YCTaHOBJEHHOrO CpoKa
TaKHX UCIIPAaBIEHUH.

5.4. Xanoba nopaercs B NMHUCEMEHHOH (OpMe, B TOM YHCIIE NpH JTHYHOM
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IpHEMe 3asBUTEIIS, WU B 3JIEKTPOHHOM BHIE.

XKanoba fnomkHa comepKaTh:

a) HaHMCHOBaHHe OpraHa, NPEeOCTABIAIOIIET0 TOCYIaPCTBEHHYIO yCIIyry,
AOJDKHOCTHOTO JIMIA OpraHa, PEeOCTaBIAIOIIErO IOCYAaPCTBEHHYIO YCIYTY, TH60
TOCyJapCTBEHHOI0  IPakKHaHCKOro  CHyXallero, pelleHHs M JeHCTBUS
(6e3neiicTBHE) KOTOPBIX OOKATYIOTCS;

6) dpamunmro, MM, OTIECTBO (NIpH HANIMYKK), CBENEHHS O MECTE JKUTEIbCTRA
3adBUTENS - (U3MYECKOTO JHUA OO HANMEHOBAHWE, CBEICHHS O MeCTe
HaxOXIECHUA 3adBUTEI - IOPUIMYECKOro JiMIA, a Takxke Homep (HOMepa)
KOHTaKTHOro TeieQoHa, aapec (agpeca) SMEKTPOHHOM IIOYTHL (ipy HanmMumK) U
TOYTOBLIN a/Ipec, 110 KOTOPBIM JOJIKeH OBITh HAMPABIIEH OTBET 3asSBUTEIIO;

B) cBeleHUs o6 00XaTyeMbIX pELIEHHSIX ¥ JeHCTBHSX (6e3neticTernm)
T'ocoxoTuHcneknmy, €€  JOMKHOCTHOrO JHma  Jwmbo rOCyAapCTBEHHOIO
IpaXXAaHCKOTO CIYXKAaIIero;

T) IOBOEL, HA OCHOBAHMH KOTODBIX 3aABHTENb HE COLIACEH C pelieHneM u
AeticTBUeM (GesnelicTereM) I'OCOXOTHHCIIEKUHH, €8 NOIKHOCTHOO JIuia 6o
TOCYNapCTBEHHOTO  IPaXXTAHCKOTO  CIIYXKALIEro. 3asBUTEIeM MOTYT OBITh
TIPENCTABIICHB! XOKYMEHTS! (IIPH HATHYHH), IOATBEPXKAAIOLIIE JOBObI 3asBUTENA,
160 UX KOIMH.

5.5. B cmyvae ecmu xanoba momaercs YCpe3 IPENCTaBUTEN 3asBUTEN,
TaKKe  IPEACTaBIACTCA  HNOKYMEHT, IOATBEPKJAIOIMA  MOTHOMOUYMS Ha
OCYIUECTBIICHHE NEeWCTBUM OT KMeHM 3asBUTENd. B  KauyecTe JIOKyMEHTa,
TIOATBEPXKIAIOIIETO  IOJTHOMOYHS HAa OCYINECTBIEHHEe NEHCTBHH OT MMEHH
3asBHUTEIIS], MOXET OBITh IPEICTABIICHA:

 a) OQpOpPMIIEHHas B COOTBETCTBHH C 3aKOHOZaTeNIbcTBOM Poccuiickoii
Dezepalyy JOBEPEHHOCTH (IJIs (usndecKux nun);

- 6) obopmieHHAT B COOTBETCTBHH C 3aKOHOAATENIECTBOM Poccuiickoii
Denepalil  OBEPEHHOCTb, 3aBepeHHAS MEYATHIO 3ASBUTENS H IOJIUCAaHHAs
PYKOBOZUTENEM 3asBUTENS HIIH YIOJTHOMOYEHHBIM 3THM PYKOBOAHTEJNIEM JULIOM
(7151 YopuaAMYeCKHX NIHLT);

B) KONHA DELICHH] O HAa3sHAYEHHH MM 06 n30panuM GO npuKaza o
Ha3HaYeHHH YU3NYECKOTO JIHIA HA JOJDKHOCTD, B COOTBETCTRH C KOTOPEIM Takoe
dusuaeckoe numo obnamaer IpaBOM HEHCTBOBaThH OT HMEHM 3asBUTEN Oe3
JOBEPEHHOCTH.

56. [TIlpueMm xano6 B  nuCEMeHHOI dopme  ocymecTBisercs
l'ocoxoTuncneknumelt B Mecte npemocTapmenus FOCYAapCTBEHHOH ycmyru (B
MECTe, Ile 3adBUTeNb NIONaBasl 3alpOC Ha TONY4EeHUE rocyNapCTBEHHOM YCIIyTH,
HapyIlICHHe INOpsaka KOTOpoH obkamyercs, Jubo B MecTe, Ie 3asBHTEIEM
TIOIyeH pe3ynbTaT yKa3saHHOH rOCYIapCTBEHHOM yCITyTH).

Bpems mpuema xano6 MOMKHO COBHAZaTh co BPEMEHEM IIPEeIOCTABICHUS
rOCyHapCTBEHHBIX YCIIYT.

XKanoba B mucEMeHHOI GopMe MOXKeT GBITH TaKKe HanpasJIeHa 110 I10YTe.

B ciyuae nomaum xano6el mpu IHYHOM NpUEMe 3asBHUTENb MPEACTABISET
AOKYMEHT, YOCTOBEPSIOMINH €ro JINYHOCTh B COOTBETCTBHH C 3aKOHOIATENHCTBOM
Poccuiickoii ®enepanpm.
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Ilpu mozxave xanobkl B 3MEKTPOHHOM BHJIe JOKYMEHTEI, YyKa3aHHbIe B IyHKTe
5.5. HacTosimero Pernamenta, MOryT GBITh IIPeLCTABIEHE B OPMe SIEKTPOHHBIX
AOKYMEHTOB, [IOANMCAHHEIX IEKTPOHHON MOAMMCEI0, BUI KOTOPOH peayCMOTpEH
3aKOHOZATeNbCTBOM  Poccuiickoli ~ Qenepanum, mpu  5TOM  HOKYMEHT,
YAOCTOBEPSIOLINIT INYHOCTE 3asBUTEII, HE TpebyeTcs.

5.7. XKano6a moaaexxuT perucTpaliy He O3HHEe Cleayromero paboyvero qHs
CO [HA ee MOCTynneHus. XKanoba paccmarpuBaeTcs B Tedenue 15 paGounx gHeid co
AHSI €€ DETHCTpalliH, ecii 0oJlee KOPOTKHE CPOKH PACCMOTPEHMS XaloO He
ycTaHoBiIeHbI I'ocoxoTuHCnEKIHeEi.

B cirydae o6xanoBaHus oTkasa I0COXOTHHCHEKUHH, €& NOIDKHOCTHOLO mna
B IpHEME IOKYMEHTOB Y 3asBHTEI IMOO B HCIPAaBIeHUH NOMYLIEHHbIX OIEYaTOK
1 OIMOOK WM B ClIy4ae 00XallOBaHUS 3aABHTENIEM HapylIeH!s yCTaHOBIEHHOIO
CpOKa TaKHX MCTPABIEHUH, Kanoba paccMaTpUBAeTCs B TeYeHHe 5 paGouux mHei
CO JHs €€ PEeruCTpaluy.

OcHoBaHUS 11 IPHOCTAHOBNIEHHS! PACCMOTPEHHS KANOGE OTCYTCTBYIOT.

5.8. 3ajdBUTeNnh MMeeT NpaBO Ha HOJNYYeHHeE MHQOPMAIIMH U JOKYMEHTOB,
HeOOXOOUMBIX 111 O0OOCHOBAHHS M PacCMOTpPEHUS KATOOH!.

: 5.9. Ilo pesynbTaTaM paccMOTPeHHS Kalo6E] TocoxoTuHcnexuys npuHEMaeT
OJTHO 3 CJIEAYIOIIUX peIIeHU:

1) ynonerBopsier >xanoby, B ToM uucie B ¢opme oTMeHBI mpuHSTOrO
PCIICHNS, HCNIPABICHHUS [NONYIIEHHbIX ONEYaTOK W OMMGOK B BEIIAHHBIX B
PE3yIbTaTe MpPEJOCTABNECHUA TOCYHAapCTBEHHOH YCIYTH IOKYMEHTax, BO3Bpara
SAABUTCIO  NICHEXHBIX CPEJCTB, B3MMAaHHE KOTODPBIX He IPEJyCMOTPEHO
HOPMATHBHBIMA TNIPaBOBBIMH aKTamu Poccuiickoli ®enepanuu, HOPMaTUBHBIMH
NpaBOBEIMH aKTaMH Biagumupckoit 061acTy, a Takxke B HHEIX dopmax;

2) OTKA3EIBAET B YNOBIETBOPEHHH JKATOBEI.

Ilpu  ynoBnerBopeHMH  Xamo6EI ['ocoxoTuncnexkuus  npuamMaer
HCYEPIBIBAIOIIKE MEPHI 110 YCTPAHEHHIO BBIABICHHBIX HapyIlleHUuH, B TOM YHClie
0 BbIZ@9e 3ajBHTENIO pe3yNbTaTa TOCYHAapCTBEHHOH YCIYrH, He No3mHee S
pabounx gHelf CO IHA NPHHATHS PCLICHHS, €CIIH HHOE HE YCTaHOBJIECHO
3aKOHOAATENbLCTBOM Poccuiickoii Denepauuy.

5.10. T'oCOXOTHMHCHEKIHS OTKaskBaeT B YAOBJIETBOPEHUH KaloOLl B
CIIEAYIOIIMX CIyqasX:

a) HaJlMYKe BCTYNHBIIETO B 3aKOHHYIO CUJIy peIlleHHs CyAa, apOHTPa)kHOTo
Cyla 1o Xajobe 0 TOM e IPeMETE U 110 TEM JKe OCHOBaHHSM,;

6) momaua xanoGHl JHIOM, MOJHOMOYHS KOTOpOr0 HE IIOATBEPXAEHHI B
TIOpAZKE, yCTaHOBICHHOM 3aKOHONATeNbCTBOM Poccuiickoit Deneparyy;

B) HQJIMYHE pELIeHHs Mo xanobe, IIPHHATOTO paHee B OTHOMIEHUH TOTO Xe
3ajABUTENIA U 110 TOMY K€ IIPEAMETY 3Kal00bL.

5.11. T'ocoxoTuHcnekuus ocrapaser Xanoby Ges oTBera B ClemyIOMMX
ClIydasx:

a) HalW9he B Kanobe HEeLeH3YpHEIX NHOO OCKOPOHTENbHBIX BHIPAKCHHIHA,
YIPO3 XH3HH, 3M0POBBI0 U UMYLIECTBY HOJDKHOCTHOIO JIHIA, & TAKKE WIEHOB €ro
CEMBH,

6) OTCYTCTBHE BO3MOXHOCTH IPOYHTATE KaKyr0-TH00 4acTh TEKCTa Kanobsl,
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Gamunmio, UMs, OTYECTBO (TIPU HANWYUM) U (WIHM) [TOYTOBBIH ajpec 3asBHTEN,
yKa3aHHbIE B )xaiobe.

5.12. B ciyvae yCTaHOBJEHHA B XOJE M IO Pe3yJNbTaTaM PacCMOTPEHHS
KaloObl TPH3HAKOB COCTaBa aAMHHMCTDATHBHOIO MPABOHAPYIIEHHSI HIH
IPECTYIUIEHH  HOJDKHOCTHOE  JIMIIO0, HAJEJCHHOE  IIONHOMOYMSIMH [0
paccMOTpeHHIO Xalod, He3aMeUTHTENbHO HAlpaBIIsSeT UMEIOIHMecs MaTepHalsl B
OpraHbl IPOKYpPAaTypHI.

5.13. OrBer mno pesynsTaTaM pacCMOTpeHHs JkanoGsl HalpaBiseTcs
3a4BUTEIIO HE IMO3JHEE NHSA, CIEYIOIIEro 3a JHEM IPHHATHS pEIIeHHs, B
NUCbMEHHOH dopMme.

B oTBete 110 pe3ynpTaTaM paccMOTpeHHS XanoOkl YKa3bIBAIOTCSL:

a) HaMMEHOBAHHE WHCIIKUHUH, JOJDKHOCTh, (GaMHIMA, UM, OTYECTBO (npu
HAJIMYHH) ~  IOJDKHOCTHOTO JIMLE, IPHUHSBIIETO PellleHHe 110 Kanobe;

6) HOMep, naTa, MeCTO NpPHUHATHS pEIIeHHS, BKIIOYAs CBEICHHS O
AOIDKHOCTHOM  JMLE, pelleHne win JedictBue (6esneiicTue) KoTOporo
obxairyercs;

B) hamMunsl, MM, 0TYECTBO (IIPH HATHYHK) WM HAMMEHOBAHHE 3asBUTEIS;

I') OCHOBaHWUA JUIsS IPUHSTHS PELISHHS 110 XKaJI06e;

) IPHHATOE IO XaI06e pelleHHe;

€) B Clyuae, €ClM Xano6a NpH3HAHA OGOCHOBAHHOM, - CPOKH YCTpaHEeHHS
BBIABJICHHBIX HApYIIEHHH, B TOM YHCIe CPOK MNpeIOCTaBIECHHS pesyinbraTta
rOCyaapCTBEHHOH YCIIyTIH;

) CBEICHUS O TIOpAJIKe 0GKATOBAHHS IPUHSTOTO 10 XKaI06e pelieHus.

OrBeT 1o  pesymbTaraM  paccMOTpeHHs  KamoGEl IIOIIUCHIBAETCS
YHOOJTHOMOYCHHBIM ~ Ha  pacCMOTpPEHHE  KalNoOBl  NOMKHOCTHBIM  JIALIOM
I'ocoxotunceximy.

Ilo ’XenaHWio 3asBHTeNs OTBET IIO pe3yJbTaTaM PacCMOTpEeHHUs KanoObI
MOXeT OBITh TNpEACTABIE€H He TO3LHEe [HS, CIEAYIOLIETO 3a [HEM NpPHHATHA
pemieHud, B (OpME SNEKTPOHHOTO JOKYMEHTA, IOMIHCAHHOIO 3NEKTPOHHOM
TOAIHMCBI0  YIIOMHOMOYEHHOIO Ha DPAacCMOTPEHME XalO0Bl DOKHOCTHOIO JIMIA
l'ocoxornucnexuun u (wim) [ocoxoTHHCHEeKumM, BuN KOTOpO#l yCTaHOBIIEH
3aKOHOAATeNLCTBOM Poccuiickoii Denepanyu. '

5.14. Pemenne mo pesynabraTam PacCMOTPEHHS XKaloOkl 3asBUTENb BIPAaBe
003aoBaTh B CyneGHOM HOpSKe.

5.15. HMudopmupoBanve 3asButeneii o NIOPAAKE TOAAaYM M PacCMOTPEHHUS
Kanobbl  oCylIecTBIseTcs | 0COXOTHHCIEKIHeH NIOCPEACTBOM  pa3MeEIleHHUs
MH(OpMaNKK Ha CTEHAAX B MeCTe NPeJOCTABIIEHHS rOCyIapCTBEHHOH! YCIIyTH, Ha
obHuLHaIEHOM caliTe B ceTH Unreprer, Ha EpmHOM mopraie rocyapcTBEHHBIX
Y MyHULIMNAIBHEIX yCIIyT (byHKIuMi).
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V. JlocyneGupiii (BHecyneOHBIH) NOpAAOK 06)KanoBaHMs pEIIEHHH 1 OeHCTBUM
(6e3neticTBus) ['ocoXoTHHCIIEKINH, A TAKXKE €€ NODKHOCTHBIX JIUII

5.1. 3asBuTeNs UMEET MpaBo Ha obkaloBaHue HeHcTBHi (Ge3melcTBHA) M
pEIleHHH,  OCYyLUECTBIAEMBIX  (IPHHATBIX) B XOHE  MPEHOCTaBICHUS
rOCyJapCTBeHHO! yCIyru, B JocyJeOHOM (BHecyZeOHOM) NOpAAKe IyTeM
obpamenns B ['ocoxoTuHcnekmmo ¥ (WIM) B aJMHHHMCTpalHIO BiaauMupckoit
obmnacty.

5.2. B mocyneGHoM (BHecyneGHOM) MOpSIKE 3asBUTEIb MOXET 06XKaIOBaTh
peleHus, nenucTsus (6esnelicteue):

- ciyxamux ['ocoXoTHHCIEKIMH - HaualbHUKY |'0OCOXOTHHCIIEKIIHMY;

- HavyanpHEKAa I'ocoXoTMHCneKmM M ero 3aMecturens - IyGepHaTopy
obnacrn. '

5.3. 3agBuTeNp MOXET OOpaTHThCA ¢ Kano6oif B TOM uuclie B o (13 {0)11470:4
CITydasx:

a) HapylleHWe CPOKa PErMCTPALMM 3ampoca 3asBHTENS O NpeNOCTABICHHMH
roCyapCTBEHHOM yCIIyrH;

6) HapyIeHHe CpoKa NPeNOCTABNEHH)s FOCY JapCTBEHHOM yCIIyTH,;

B)  TpebOBaHME  MPENCTABIEHWs  3aSBUTEEM  JOKYMEHTOB,  He
TIpelyCMOTPEHHBIX HOPMaTHBHBIMH [IPaBOBEIMH aKTaMu Poccuiickoit ®enepanuy,
HOpPMAaTHBHBIMK ~ NPaBOBHIMH  aKTaMM  BuaguMupckoidt  obmactw s
IPeOCTaBIeHNs TOCY IapCTBEHHOM YCIIYTH;

I) OTKa3 B NpPHEME JOKYMEHTOB, NPEICTABICHHE KOTOPBIX IIPEIYCMOTPEHO
HOPMaTHBHBIMU [PABOBRIMH akTamy Poccuiickoit ®enepauuy, HOpPMaTHBHBIMU
IpaBOBBIMM  aKkTaMH  Bragummpckoit  obnmactw s mpemocTaBneHMs
rOCyIapCTBEHHOH yCIIyTy;

K) OTKa3 B NPeAOCTABICHHH TOCYLAPCTBEHHOW YCIYTH, ecld OCHOBAHHS
OTKasa HE NPeAYyCMOTPEHbl (efepalbHBIME 3aKOHAMH M TpPHHATEIMH B
. COOTBETCTBHH C HUMH WHBIMH HOPMAaTHBHBIMU NMPABOBEIMH aKTaMH PocCHIiCKOi
Denepauuy, HOPMATHBHBIMH NIPABOBBIMK aKTaMH BiiaquMupckoil 061acTu;

e) TpeGOBaHHEe BHECEHMs 3asBATENEM TIPH NIPENOCTABICHHH rocyapCTBEHHOM
YCIIyT ILIaThl, HE HNPEXyCMOTPEHHOW HOPMATHBHBIMH IIPAaBOBBIMH aKTaMM
Poccuiickoii ®epepanyy, HOPMATUBHLIME HPAaBOBBIMH AKTAMH Bnagumupckoii
obnacru;

X) OTKa3z ['OCOXOTHHCHEKIWMM, e NODKHOCTHOTO JNHIA B WCIpABIECHHH
AOTYINEHHEIX ONEYaTOK M OWIMOOK B BEUJAHHBIX B Pe3yJbTaTe MPEAOCTaBICHHUS
TOCYNapCTBEHHOH YCIyrH NOKyMEHTaX JH0O HapylIeHHe YCTaHOBJIEHHOTO CPOKa
TaKMX UCIIPaBJICHHH.

5.4. XKanobGa nomaercs B IUCHMeHHON (OpMe, B TOM YHCIE NPH JHYHOM
IIpHeMe 3asBHUTEJI, WU B JJIEKTPOHHOM BHIIE.



Xanoba nomkHA conepxKaTh:

a) HaUMEHOBaHWE OpraHa, IPEeOCTAaBILIIOLIET0 IOCYHAPCTBEHHYIO YCIYTY,
ROJDKHOCTHOTO JIMIIA OPraHa, MpeAoCTaBIAIONIEro rocy AapCTBEHHYIO YCIYTy, TH60
rOCyJapCTBEHHOTO  I'PaXXIaHCKOTO  CIY)Kalllero, peleHds U  JAeHCTBHS
(6be3meiicTBUE) KOTOPBIX 00XKANYIOTCH;

6) damunumro, uMs, OTIECTBO (IIPU HAIHYHMH), CBEJCHHA O MECTE XHUTEILCTBA
3ajdBUTENA - (H3MYECKOro Juia Jub0 Ha¥MEHOBAaHHe, CBEJEHHS O MecTe
HaXOX/CHHUA 3aABHUTENA - IOPUAMYECKOro JMIa, a TakKe HOMep (HOoMepa)
KOHTaKTHOTO TenedoHa, ampec (ajpeca) SNEKTPOHHON MOYTH (IPH HATHIMM) H
TIOYTOBBIA aJipec, 10 KOTOPHIM JIOJDKEH GBITh HANPABIEH OTBET 3aSBUTENIO;

B) CBelleHHs 00 OOXalyeMbIX peIleHHIX H NelCTBHAX (be3nelicTrn)
locoxotMHCneknuy, e& [OOIDKHOCTHOTO Juua  Jinbo roCyJapCTBEHHOTO
IPaXXAaHCKOT'O CIIYXKaIIEro;

I) AOBOJBI, HA OCHOBAHWH KOTOPHIX 3asABHUTE]b HE COIVIACEH C pelIeHrueM u
neficrBueM (GesneficTBueM) IOCOXOTHHCHEKINH, €8 JOMKHOCTHOrO IHIA THGO
TOCYNapCTBEHHOTO  IPAXAAHCKOTO  CyXamero. 3asBUTENEM MOTYT OBITH
TPE/CTaBIEHBI IOKYMEHTEI (IIPH HAIMYHH), HOATBEPKAAIONIHE JOBOIB! 3aABUTEI,
71160 MX KONHH.

5.5. B cmydae ecnm xanoba momaercs Yepe3 NpeaCTaBUTENS 3aSBHTEN,
TalOke  MPEACTaBNIACTCS  HOKYMEHT, MOATBEPKAAIOMMI MONHOMOYHS Ha
OCYIIECTBIEHHE MNEHCTBMH OT HMEHM 3asBUTeNs. B kauecTBe JIOKyMEHTa,
IIOATBEPXKIAIOIIECTO IIOJTHOMOYHMSA Ha OCYIIECTBIEHHE NEHCTBHH OT WMeHH
3asBUTEJIS, MOXET OBITh NIpeICTaBIeHA;

a) oQopMIICHHass B COOTBETCTBHH C 3aKOHOHATENLCTBOM Poccuiickoi
Depepaliyl JOBEPEHHOCTH (A1 GH3HIECKHX T1n); ‘

6) obopmieHHas B COOTBETCTBHM C 3aKOHOJATENbCTBOM PocCHIECKO
Qenepaudu  OBEPEHHOCTh, 3aBEpeHHAs I[€YATHI0 3aSBUTENS W HOJIICaHHas
PYKOBOAUTE/IEM 3a5BUTENA MM YNOJHOMOYEHHBIM 3THM PYKOBOUTEIEM JUIIOM
(15 FOpUAMYECKUX JIHIY); ’

B) KONHUsS pelIeHHWs O HasHAauYeHWH WId 06 u3bpaHuy 6O nNpHKasa o
Ha3sHaYeHUH QU3MYECKOTO JINIA Ha JOIKHOCTb, B COOTBETCTBHH C KOTOPEBIM TaKoe
¢usnveckoe MNO 06GNaaeT MpaBoM AEHCTBOBATD OT HMEHH 3asBHTENS Ges
JNOBEPEHHOCTH.

5.6. Ilpmem xano6 B  $HUCEMeHHOl dopme  ocymecTBIseTCS
T'ocoxoTuHCnekmell B MecTe mpemocTaBIeHHs rOCYJJapCTBEHHOR yciyru (B
MECTe, Te 3ajBUTENb II0/1aBall 3aIPOC Ha IOJyYeHHE IOCYNapCTBEHHON YCIyrH,
HapyIIeHWe MopsAaKa KOTOpoi obxamyercs, nuGo B MecTe, Ie 3asBHTENIEM
OJY'IeH PE3YNbTAT YKa3aHHOW roCy1apCTBEHHON yCIyTH).

Bpemst nprema xano6 HOKHO COBNaaTh CO BpeMeHEM IIPEIOCTaBIEHHSA
TOCYAapCTBEHHBIX YCIIYT.

Kanoba B nicEMeHHOH GopMe MOXKET GHITH TakKe HANPABIEHA T10 TIOYTe.

B ciy4ae nomaum xanoGbl MpH JIMYHOM IIpHEMe 3asBUTENH IIPEICTAaBJIAET
AOKYMEHT, yTOCTOBEPSIOIINH €ro IMIHOCTh B COOTBETCTBHH C 3aKOHONATEHCTBOM
Poccuiickoit ®enepauuy.

Ilpu noxade xano6sl B 31E€KTPOHHOM BHJIE JOKYMEHTSHI, YKA3aHHEIE B IIyHKTe
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5.5. Hacrosiwero PernmamenTa, MoryT GbITh NPEICTAaBIEHb B (OPME ITEKTPOHHBIX
AOKYMEHTOB, MIOJNMHCAHHBIX JJICKTPOHHOM IOANHICEHIO, BUI KOTOPO# MPEyCMOTPEH
3aKOHOZaTeNnsCTBOM  Poccuiickoit  @exeparu, mnpum  3TOM  JIOKYMEHT,
YAOCTOBEPSIOLIMH THYHOCTD 3asIBUTENIS, He TpebyeTcs.

5.7. XKanoba noanexuT perucTpaldy He Mo3xHee CJIEYIOLEero paboyero JHs
Cco nuA ee moctymiueHus. Xanoba paccMaTpuBaeTcs B TeueHue 15 pabouux nuedt co
AHA €€ PETHCTpalliH, eciu 0ojiee KOPOTKHE CPOKH PAacCMOTPEHHS KaloOBl He
ycraHoBIeHb! ["'ocoXoTHHCIEKIMEH. ‘

B ciydae obxanosanus otkasa I'OCOXOTHHCIIEKIUH, e JOIDKHOCTHOTO JHIA
B IIpHeMe NOKYMEHTOB y 3asABHTENs MO0 B HCIPABICHUH JONYIIEHHBIX OEYaTOK
M OMHOOK MK B Cllydae 06XKaloBaHUs 3asBUTENIEM HapyILICHHS YCTaHOBJICHHOI'O
Cpoka TaKuX HCIpPaBIEHUH, ajoba paccMaTpHBaeTCs B TeueHHe 5 paGouux aHe
CO JHs €e perucTpanum.

OcHoBaHHs U1 IPHOCTAHOBIIEHHS PACCMOTPEHHS KATOBEI OTCYTCTBYIOT.

5.8. 3asBuTeNs MMeeT NpaBO Ha HONyYEeHHE MHGOpPMalMH M JOKYMEHTOB,
HEOOXOMMBIX [7isl 0GOCHOBAHHS M PACCMOTPEHHUS KATOBHI.

5.9. Ilo pesynpTaTtaM paccMoTpeHHS xano6sl I OCOXOTHHCIIEKLIUS IPHHUMAET
OZIHO M3 CJIENYIOLIUX peUICHHIA:

1) ynomnersopseT xanofy, B TOM 4YHCIE B dopMe OTMeHHI mpHHSATOrO
PCIUCHUA, HCHPABICHUS MONMYIIEHHBIX OMNEYAaTOK M OWMOGOK B BEIIAHHBIX B
PE3yNIbTaTe NPENOCTABICHHA TOCYHApCTBEHHOH YCIYIHM AOKyMEHTax, BO3BpaTa
SAABUTENIO JCHEXHBIX CPEACTB, B3MMaHME KOTOPHIX He IIPEeNyCMOTpPEHO
HOPMaTHBHEIMM NIpaBOBBIMH akTamu Poccuiickoit ®enepariuu, HOPMaTHUBHBIMH
IpaBOBBIMY aKkTaMu Biagumupckoi 06;1acTy, a Takxke B HHBIX ¢popmax;

2) OTKa3BIBAET B YOBNETBOPEHHH KATOGEL.

Ilpn  ynoBneTBOpeHMM  XaoGHI ['0COXOTHHCIIEKIMS ~ NpHHEMaeT
HCHYEPIBIBAIOIINME MEPBI 10 YCTPAHEHHIO BBIABICHHBIX HapyINeHW, B TOM YHCIIe
N0 BBINIAYE 3aABUTENIO DPE3YNbTaTa IOCYNApCTBEHHOM YCNYrd, He mnos3gHee 5
pabounx pHelt CO AHA NpPHHATAS PELICHHS, €CIH MHOE He YCTaHOBJIEHO
3aKOHOJATEIhCTBOM POoCCHICKOIH Oeneparnum.

5.10. TOCOXOTHHCHEKLHS OTKa3pIBaeT B YAOBNETBOPEHUH >KaJIOOB B
CIEAYIOLUINX CITydasx:

a) HalMYUE BCTYIHMBILIETO B 3aKOHHYIO CHIIy peIIeHHs Cyna, apOHUTPaXKHOro
CyJa Io >xajiobe 0 TOM Ke IIpeIMETe U [0 TeM XKe OCHOBaHHSIM,;

0) momaua XajuoGEl JIMIOM, MOJHOMOYHS KOTOPOTO HE TNOATBEPXKIEHHI B
TIOpAJiKe, YCTAHOBIICHHOM 3aKOHONaTeNbCTBOM Poccniickoit Menepan;

B) HaJM4Me pellleHHs 10 xKanobe, NIPUHATOTO paHee B OTHOIIEHUH TOTO Xe
385 BHUTENS U 10 TOMY K€ IIPEAMETY JKaJIOOKI.

5.11. TocoxoTHHCHEKIMA OCTaBisSeT xanofy 6e3 oTBeTa B CIEAYIOLMX
clayJasx:

a) Hanu4he B KanoGe HEUeH3ypHBIX JH60 OCKOPOHTENBHBIX BEIPaKESHHIH,
YTPO3 JKU3HH, 3M0POBBIO X UMYLIECTBY NOJDKHOCTHOTO JIMLIA, 4 TAKKE YWIECHOB €ro
CEMBH;

0) OTCYTCTBHE BO3MOXHOCTH NPOYMTATh KAKYIO-THGO YacTh TEKCTA XKanoOsl,
(amuwro, uMs, oT9ecTBO (MPH HANAYHH) U (4nM) MOYTOBBIN anpec 3asBHTENS,



yKa3aHHbIe B Xxalobe.

5.12. B ciny4yae yCTaHOBJIEHHSA B XOI€ HIH IIO pesynLTaTaM pacCMOTPEHUS
KaJoObl IMPH3HAKOB COCTaBa aJAMHHHCTPATHBHOTO IIPABOHAPYIUEHMS WM
OPEeCTYIUIEHHS  NO/DKHOCTHOE  JIMIO, HAJEJNIEHHOE  ITOJHOMOYMSAMH IO
PacCMOTPEHHMIO KaJl00, He3aMeUTUTENILHO HAaNpaBiIseT MMEIOIIHEc] MaTepuansl B
OpraHbl IPOKYpaTypsl.

5.13. OrtBeT mo pesymbTaTaM pacCMOTPEHHS JKaloObl HANpaBJIAeTCs
3a4BUTENI0 HE IIO3[HEe [HA, CIEAYIOIIEro 3a JHEM INPHHATHA peIlleHHd, B
IIICBMEHHOH ¢dopMe.

B oTBeTe 1Mo pe3ynpTaTaM pacCMOTPEHHS XKaTOGH YKa3EIBAIOTCS:

a) HaUMEHOBaHWe WHCIIEKIMH, NOJDKHOCTB, (GaMUIHs, MM, OTYeCTBO (IIpH
HaJIAY¥H)  JO/DKHOCTHOTO JIMLA, IPHHABIIETO PELIEHHUE I10 Kanobe;

0) HoMep, [aTa, MeCTO MpPUHATHA pEIIEHHs, BKIIOYas CBEJEHHT O
AO/DKHOCTHOM  JIHLIe, pelleHHe HIM Jedcreue (GesmeiicTBHe) KOTOPOro
obxanyercs;

B) haMunKs, MMsl, OTIeCTBO (IPH HAJIMYHH) MIIH HAUMEHOBaHHE 3aSBUTEIIS,

T') OCHOBaHHMs ISt IPUHATAS PEIIEHH 110 XKaoGe;

1) IPUHATOE 110 Kanobe pelleHue;

€) B cily4ae, eciu xanoba NpusHaHa 0GOCHOBAHHOM, - CPOKH YCTpPaHEHHs
BLIABJICHHBIX HAapYIICHWH, B TOM 4YHCIE CPOK IPEJOCTAaBJIEHHS PE3YJIbTATa
rocyJlapCTBEHHOH yCIIyTH;

) CBEJIeHNs O MOps/IKE 06KATOBaHMS IIPHHATOLO M0 KaI06e perleHs.

OrBer mo  pe3ympTaraM  pacCMOTPEHHMSA  JKAIOOH  IOIMCHIBAETCS
YIOTHOMOYEHHBIM  Ha  PacCMOTpPEHHE  XKaloObl  JOIDKHOCTHBIM  JIMIIOM
I'ocoxoTnHCcnekuuy.

Ilo XenaHWIO 3asBHTEN OTBET IO Pe3yJLTATAM PACCMOTPEHHS ' KANOOBI
MOXeT OBITH INPEJCTAaBJEH He MO3JHee IHS, CIEIYIOLIEro 3a JHEM HPHHATHSA
pemeHus, B (OpMe 3JEKTPOHHOrO JOKYMEHTa, MOMINKCAHHOTO 3IIeKTPOHHOM
NOANHUCEI0 YTIOTHOMOYEHHOr0 Ha PacCMOTPEHHE XanoGbl JODKHOCTHOIO JIMIA -
Focoxorurcnekiuu u (win) [ocoxoTHHCHEKIHH, BIJ KOTOpPOH yCTaHOBJIEH
3aKOHOJaTeNsCTBOM Poccuiickoit @enepanuu.

5.14. Pemienne 1o pe3ynbTaTaM pacCMOTPEHHs JXaloObI 3asBHTENs BIpaBe
o6>xaoBaTe B Cye6HOM IOpAIKE.

5.15. Mugopmuposanne 3asBuTeNell O MOpsAAKe NOAYd M PACCMOTPEHHS
KaJoOBl  OCymecTBisAeTCA ['OCOXOTHHCIEKIMEN TOCPENCTBOM —pa3sMeleHHs
MHOpMalyK Ha CTEHIaX B MECTe IIPEeIOCTaBIeHHs TOCYIapCTBEHHOMN YCIyTH, Ha
oduIManbHOM caiite B cetn . MHTepHer, Ha ExuHOM moprane rocynapcTBeHHBIX
Y MyHHIMIAIBHBIX YCIYT (bYyHKIFIH).
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