AMAFACTPAIHS BJIAIAMHAPCKOH OEJACTH
NOCTAHOBJIEHHE

17.08.2018 Ne 792

O @HeceHuu usMeHeHul 8 OmoenbHble
HOpMamugHble NPAagogble AKMyl
TI'y6eprnamopa obracmu

B coorsBerctBuM ¢ DenepajbHBIM 3aKOHOM OT 22.11.1995 Nel71-@3 «O
roCyJapCTBEeHHOM peryJHpOBaHUM IPOU3BOACTBA M 0060opoTa 3TUIOBOrO CHHPTA,
AIKOTONBHON ¥ CIMPTOCOZEpKAINell MPOXYKIUA U 00 OrpaHHYeHHH notpe6neHus
(pacmuTHs) AJKOTOJIBHOH NPOXYKIMK) H MOCTAHOBICHHEM I'y6epuatopa 061acTH OT
27.07.2011 Ne759 «O mopsaxax pa3paboTKH ¥ yTBEPXKACHHA 3IMHHHCTPaTHBHBIX
pErfiaMeHTOB  MPENOCTaBIeHHs — IOCYJapCTBEHHBIX yCIyr . W HCIOJIHEHHUs
rocyapCTBEHHBIX QYHKIHI» MO CTa H O B JI 4 10 "

_ 1. BHecTH W3MEHEHHs. B IIpUIOXKEHHE K ITOCTAHOBIICHHIO I'ybepratopa
o6nacti oT 05.03.2012 Ne209 «O6 yTBepXaeHMY agMHHMCTPATHBHOIO PeTIaMEHTa
NpefOCTaBeHHs JIeMapTaMeHTOM pa3BHTUs TNPEANPHHUMATEIBCTR, . TOProBIH M
cephl yCIyr aIMUHICTPALIMH BraguMupcKoit 061acTH rocy 1apCTBEHHOH YCIyry 1o
JMLEH3APOBAHHIO POSHUYHOH MPOJAXKK aJIKOTOJIBHOH IPOTyKIHM»: . :
’ 1.1. B nommyHKTe 5) IyHKTa 2.6 cnosa «B pasmepe 40000 pyOmei»
HCKJIFOYUTE.

1.2. AG63an 2 myHKTa 3.2.5 M3JIOXKHUTH B cleAyromeH pefakiuu:

«B nHIEeH3MH YKa3bIBAIOTCS HaMMEHOBAHHE JlerapTaMenTa, TOJHOE W (WIH)
COKpAIleHHOe HAMMEHOBAHWsS M OPraHM3alHOHHO-TPaBoBAi dbopma IMIECH3HUATA,
MECTO ero HaXOXIEHHS, a/[peC ero JIEeKTPOHHOH MOYThl, 10 KOTOPOMY JlenapraMeHT
OCYILIECTBICT ITIEPENMHCKY, HANpaBICHUC pelleHui, H3BELICHHH, yBEJOMJIEHHH C
JCIIOJIB30BAHMEM DJIEKTPOHHOW IOJTMCH, MECTa HAaXOXACHHA €ro 000c06IEHHBIX
noapasesenyii (He3aBUCHMO OT TOTO, OTPAXEHO" UK HE OTpa)XeHO HX CO3[aHHE B
yIpeaUTENbHEIX M HHBIX opraH'nsaunonﬂo-pachopmm‘ensnbm JNOKyMEHTax
JIAIEH3HaTa, ¥ OT HONTHOMOYHH, KOTOPHIMH HAIEIAIOTCA YKa3aHHbIC nopa3IeNeHus),
OCYLIECTBISIOIAK JIHIEH3UpyeMEle BHMbI JEATEIHHOCTH, JIMIIEH3UPYEMBIM  BHJ
JeSTEILHOCTH, CPOK JeHCTBHSA JIMLIEH3MH, €€ HOMEp U iaTa ee B9 ».

1.3. B myskTe 3.7.4 CIIOBO «OpraHHU3alUK) 3aMEHHUTH CIIOBOM «IMIIEH3UaTa.

1.4. B aGsame 3 OyHKTa 3.8 CIOBO «OpraHM3alei» 3aMEHHTL CIOBOM

(THIICH3UATOM. .

1.5. Pasgen 5 H3JIOXKHTH B PENAKUMi COIJIACHO NPHJIOKCHHIO Nel x

HACTOSALEMY [TOCTaHOBJICHHIO. '
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2. BHecTH n3MeHEHH B IIPHIIOXKEHHE K ocTaHOBNIeHUIO ['y6epHaTopa o6nactu
or 14.06.2012 Ne612 «O6 yTBepkaeHMM aJMHHHCTPATHBHOTO perIaMeHTa
NpENOCTaBIICHHs JENapTaMEHTOM pa3BUTHSA NpeANPHHUMATENbCTBA, TOPrOBIH U
ceps! yciryr aiMHHHECTpanvy Brangumupckoif 061acTi rocy 1apCcTBEHHOM YCIYTH 110
NHLEH3UPOBAHHUIO 3aTOTOBKH, XPaHEHHs, MepepaGoTKH ¥ PealH3alyy JIOMa YEPHBIX
METALIOB, LBETHBIX METALUIOB W BHECEHWM M3MEHEHHil B IIOCTAaHOBIEHHUE
I'ybeprnatopa obmactu ot 29.08.2002 Ned44y, u3NIOXKHB pasfmel 5 B pefakiuu
COTJIaCHO MPHIIOXKEHHIO No2 K HacTosIIeMy IIOCTaHOBIIEHHUIO.
3. KoHTposb 3a HCIIONHEHHEM HACTOSIIEro IIOCTaHOBJIEHHS BO3JNOXUTH Ha
nepsoro 3amectutens I'ybepHaropa obmacTh 1O  IIPOMBINUIEHHOCTH U
9KOHOMHYECKOH TOIHMTHUKE.

4. Hacrosimee MOCTaHOBJIECHHWE BCTYMAeT B CHIY CO OHA €ro oQUIMaIbHOro
oIy OJIUKOBaHMSL.

H.o0. 'ybepHaTopa oOnagw A.B. Konpimes
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-5. Jlocyne6HeI# (BHeCy AeOHbIi) NOPAIOK 00XalOBaHUA pelleHUH U
neiicTuii (Oe3pelicTBus) JlemapTaMeHTa, a TaKKe ero JOMKHOCTHBIX JIHI]

5.1. 3asBuTenp MMeeT mpaBo Ha obXxajoBaHWe AeHcTBHA (Oe3melcTBHA) H
pellieHH, OCYLIECTBIAEMBIX (IPHHATHIX) B X0/ IPEN0CTaBIEH s TOCYy JapCTBEHHOM
YCIIYTH, B JOoCyAeOHOM (BHecyneGHOM) mopsiike IyTeM obpamienus B JlenapraMeHT
¥ (W1K) B agMUHHCTpanuio Binagumupckoii obnacTu.

5.2. B mocyne6Hom (BHecymeGHOM) MOpsAKE 3adBHTENh MOXET 00XanoBaTh
pewienus, neiictBus (6esneicTsre):

- FOCYJJapPCTBEHHBIX TPaXIaHCKUX CiIyxamux JlemaprameHTa - IUPEKTOpY
HenapraMeHTa;

- nupexTopa JlemapramenTa  ero 3aMectutens - ['ybepHaropy obnacty.

5.3. 3asBuUTENb MOXET OOpaTHTHCA C XKanoOoil B TOM YHCiE B CIEHYIOIHAX
CiTyJasix:

a) HapyllleHHe CpOKa PEerucTpallii 3ampoca 3asBHUTENs O IpEeNOoCTaBJIeHHH
roCyAapCTBEHHOM YCIIyTH;

6) HapyLIEHHe CPOKa HPeOCTaBIIeHAs roCy 1apCTBEHHOH YCIYyTH;

B) TpeOGoBaHUE IpeCTaBIeHUs] 3as9BHUTEJIEM JIOKYMEHTOB, He
TIpe/lyCMOTPEHHBIX HOPMATHBHBIMA NPaBOBbIMH akTaMH Poccuiickod denepanuy,
HOPMATHBHBIMH [IPaBOBBIMH aKTaMH BiajuMupckoi 061acTi s peoCTaBIeHUS
roCyIapCTBEHHOH YCIyTH,

I) OTKa3s B IpHeMe IOKYMEHTOB, IPEJCTaBIeHHE KOTOPHIX MpexyCMOTPEHO
HOPMATHBHBLIMH [IDaBOBBIMH akTaMu Poccumiickoil ®enepaluy, HOpPMAaTHBHBIMH
NpaBOBEIMA  aKTaMM  BiaguMupckoi obmacty  JUIA  IPEeAOCTaBJICHUA
rocyaapCTBEHHOH YCIIYTH,

I) OTKa3 B MIPeJOCTaBJIEHUH IOCy JaPCTBEHHOH YCIIyTH, €CIIM OCHOBaHHMA OTKa3a
He npeaycMOTpeHsl defepalbHEIMH 3aKOHAMU U MPUHATEIMH B COOTBETCTBHHM C HMMH
MHBIMA  HOPMATMBHBIMH  [paBOBRIME  akTamu  Poccuiickol ®enepauyuy,
HOPMATHBHBIMU PaBOBBIMU aKTaMH BiiauMupcKoi obnacry;

e) TpeGoBaHMe BHECEHHs 3asBHUTENEM NPU NPEIOCTABICHUN roCyapCTBEHHOM
yCAYrH TAaTsl, HE NPEeXyCMOTPEHHONM HOPMATHBHBIMM TNpPaBOBRIMH  aKTaMH
Poccuiickoit ®enepanuy, HOPMAaTHBHBIMA IPAaBOBBIMH aKTaMU BnaguMupckoi
obnacty;

x) oTkaz [JlemapramMeHTa, €ro IO/DKHOCTHOTO JMi@ B HCIPABICHUH
JONYIEHHEIX OIEYaTOK K OMMOOK B BBIIAHHBIX B pe3ynbTaTe MPeNOCTaBICHHA
roCyJapCTBEHHOH YCIYTH JOKYMEHTax aubo HapylieHHe YCTaHOBJIEHHOro Cpoka

TAaKUX HCIPaBIICHMIA.

5.4. Kanoba mnojaercs B MUCBMEHHOH ¢opme, B TOM 4YHCIE IIPU JIHYHOM
TnpueMe 3asiBUTENIS, WIH B 3JIeKTPOHHOM BUJIE.

XKanoba A0KHA CONEPKATE!
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a) HAaMMEHOBaHHE OpraHa, MNpPeJOCTABJAIOLIETO TOCYAApCTBEHHYIO YCIHYTY,
AOJDKHOCTHOTO JIMIla OpraHa, IpeaoCTaBISIOIEero rocy JapCTBEHHYIO YCIyry, JH00
roCy IapCTBEHHOI'O I'PakJIaHCKOI'O CITy XKallero, pelleHus 1 aeiictus (6e3zeiicTaue)
KOTOPBIX 00XKaTyIOTCS;

6) ¢amunuio, Mg, OTYECTBO (IIpH HAIUYHH), CBEIEHHS O MECTE JKHTEIHCTBA
3agBUTeNs - (HU3MYECKOro jMna nub0 HauMEHOBaHWE, CBEINEHHS O MeCTe
HaXOXXACHWs 3ajABUTEI] - OPHAMYECKOro IHLa, a Takke HoMep (HOMepa)
KOHTaKkTHoro TeiedoHa, agpec (agpeca) 3IeKTPOHHOH MOYTH! (MIPH HATHYHH) H
IIOYTOBBIH afpec, 10 KOTOPHIM A0JIKeH ObITh HallpaBlieH OTBET 3ajdBHUTEINIO;

B) cBeleHHd 00 oOXalyeMbIX pelneHusx H Jgeiicteuax (OesmeiicTBuM)
JenaprameHTa, ero IOJDKHOCTHOTO Jidna JMOO rocynapCTBEHHOTO TIpaXAaHCKOTO
CITy’KallleTo;

I') IOOBOJBI, HA OCHOBaHWH KOTOPHIX 3asBUTENh HE COINIaceH C pElIeHHEM H
neiicteuem (Oe3neiictBueMm) JlemapraMeHTa, ero JOJDKHOCTHOTO JHma Jmbo
rOCy/JapCTBEHHOTO TIpaXXHaHCKOrO CIyXKallero. 3asBUTeNeM MOryT OBbITh
NpeACTaBiIeHsl JOKYMEHTH (IPY HaJM4YUK), NMOATBEP KAAOIIKE HOBOABI 3asBHUTEN,
00 UX KOIHUH.

5.5. B ciyuae, ecnu xanoba mojgaercd depe3 NpeACTaBUTENS 3asBUTEI, TaKKe
IpeACTaBIsAeTCS MOKYMEHT, HOATBEPXKIAIOIHK IIOJHOMOYMSA Ha OCYLIECTBIEHHE
IeHcTBHI OT HMMEHM 3asBuTeNs. B xauecTBe HOKYMEHTa, MOATBEPKIAIOLIEro
HIOJIHOMOYHS HAa OCYIUECTBIICHHE AEHCTBUM OT HMEHM 3ajABUTENA, MOXET OBITh
TpeAcTaBleHa:

a) ohopMiIeHHas B COOTBEICTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
®enepauyy JOBEPEHHOCTD (71 GU3MUECKUX JIHLL);

6) opopMiieHHass B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi
Menepauy JOBEPEHHOCTb, 3aBEpEHHAs MEYATHIO 3asABUTEN M IOANKCAHHAA
PYKOBOAMTENIEM 3asBUTENI MIH YNOTHOMOYEHHBIM 3THM pPYKOBOAHWTENEM JIHLOM
(s rOpUANIECKHX JINL);

B) KONMsl pElleHHs O HasHaueHWH Wi o0 u3bpanum JmbO mnpukasa o
Ha3HaYeHHWH (PU3HYECKOro JIHIa Ha NOJDKHOCTh, B COOTBETCTBHH C KOTOPBHIM TaKoe
dusmueckoe Mo o6najaeT IpPaBOM NefiCTBOBATH OT HMEHHM 3asBuTeNs 0e3
JIOBEPEHHOCTH.

5.6. TIpuem xano6 B mucsMeHHol Gopme ocyliecTBisieTcs JlenapraMeHTOM B
MecTe TpeIOCTaBIeHN ToCy JapCTBEHHOM YCITyrH (B MecTe, Iie 3asBHTENb IIONaBal
3ampoc Ha TONy4YeHHe rOCYNapCTBEHHOH yCINyTH, HapylleHWe IOpsiiKka KOTOpOH
obxanyercs, nmubo B Mecre, [he 3asBUTeNeM MNONYYeH De3ynbTaT yKa3aHHOM
rocyaapCTBEHHOH yCIIyTH).

Bpems: mpHeMa kano0 NOIKHO COBMNAJaTh CO BpEMEHEM IPEJOCTABICHHA
rOCYIapCTBEHHBIX YCIIyT.

Xano6a B mucEMeHHOI PopMe MOXKET OBITh TAK)KE HalpasJieHa 0 ToYTe.

B cioyuyae mojayd >kaloObl NpH JIMIHOM IpHEME 3asBUTENb NPECTAaBIAET
JOKYMEHT, yOCTOBEPSIOIMH ero TIMYHOCTb B COOTBETCTBUH C 3aKOHONATENBCTBOM
Poccuiickoit @eaeparuy.

IMpu nopaye xanobbl B 3NEKTPOHHOM BHAE JOKYMEHTHI, YKa3aHHbIE B ITyHKTE
5.5 HacTosimero PeriiamMeHTa, MOryT GBITh NpPEACTaBIEHbI B (OPME 3JIEKTPOHHBIX
JIOKYMEHTOB, TIOJIMCAHHBIX 3NEKTPOHHOM MOANKMCHIO, BUN KOTOPOH NpEeXyCMOTpeH
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3aKOHOJATeNnbCTBOM  Poccumiickoit  ®enepaunu, TpU  3TOM  JOKYMEHT,
yXOCTOBEPAIOLIMI JINTHOCTH 3a5BUTEISA, HE TpeOyeTcs.

5.7. Xano6a noanexuT perucTpaiMy He MO3AHEe CIERYIoWEero pabodero JHS
co nHa ee noctyreHus. Xano6a paccmatpuBaeTcs B TedeHue 15 pabounx aued co
JHA ee perucrpaiuy, eciu 0oiee KOpOTKHE CPOKH PacCMOTPEHHA XKajloObl He
yCTaHOBJIEHHI JlenapTaMeHTOM.

B ciydae obxajoBaHus OTKasa JlemaprameHTa, €ro QOJDKHOCTHOIO JIMIA B
npueMe JAOKYMEHTOB y 3asBHUTEJNA NHOO B HCIPABJIEHHH JOMYLICHHBIX ONEYaToK H
ommnbOK MM B Ciydae OO0XKajuoBaHMS 3asJBHUTEIEM HapyIIEHHSA YCTaHOBJICHHOIO
CpOKa TAKMX HCTpPaBJIEHHIA, XKanoba pacCMaTpHBaeTCs B TEYEHHE S5 pabouux JHeH co
IHS €€ perucTpalyi.

OcHoBaHuA JJ1s IPHOCTAHOBJIEHHS PACCMOTPEHHS XKal00k! OTCYTCTBYIOT.

5.8. 3asBUTENL MMEET NpPaBO Ha NONy4YeHHe HHGOpMALKMM H JOKYMEHTOB,
He0OXOMMEIX [l OG0CHOBAaHMS M PaCCMOTPEHHSI JKaJIOOKL.

5.9. Tlo pe3ynbTaTaM paccMOTpeHHs Xanobsl JlenapTaMeHT NpHHUMAET O/IHO U3
CJIeIyIOLIUX PELICHUN:

1) ynosnersopsiet xkanoby, B TOM YHClie B $opMe OTMEHBI IPHHATOTO PEIICHU,
HCTIpaBJIeHHUs IONMYIIEHHBIX ONedaTOK M OWMOOK B BBIJAHHBIX B pE3yJbTare
TIPEIOCTABJIEHUs TOCYJapCTBEHHOH YCIyrH JOKYMEHTaX, BO3BpaTa 3asBHTEIIO
IEHEXHBIX CpelCTB, B3MMaHHE KOTOPHIX He MNpeayCMOTPEHO HOPMAaTHBHBHIMU
NpaBoBEIMH akTamu Poccuiickodt ®Penepanuu, HOPMATHBHBIMU [PABOBHIMA aKTaMH
BiaguMupcKoii 061acTH, a TakoKe B HHBIX GopMax;

2) OTKa3bIBaeT B YAOBIETBOPEHUH XKalOGH!.

Ilpu ymosieTBOpeHMM XanoOkl JlemapTaMeHT NPHHAMAET HCYEPNbIBAIOIINC
Mephl 10 YCTPAHEHUIO BEIABICHHBIX HApYIIeHHH, B TOM YHCJIE TIO BbIAAYE 3a5JBUTEIO
pe3ynbTaTa rocy1apCTBEHHO} yCIIyTH, He o3aHee 5 pabouuX JHEH CO THS IPAHATHA
peleHus], ECTH MHOE He YCTaHOBJIEHO 3aKOHOATENHCTBOM Poccuiickoil @enepauus.

5.10. JlemapTaMeHT OTKa3biBaeT B YAOBIETBOPEHHHM JaloOBI B CIEYIOIHUX
ciryJasx:

a) HaJMYhe BCTYIMBILETO B 3aKOHHYIO CIJIy PEHIEHHs CYAa, apOUTpaKHOrO
cyJia 1o anobe O TOM e IpeIMeTe U [0 TEM XKE OCHOBAaHUSM;

6) nofaya >Xano0GBl JMIOM, TOJHOMOYHMS KOTOPOrO HE IONTBEPXACHE B
TOpsZIKe, YCTAHOBNEHHOM 3aKOHOATeNbCTBOM Poccuiickoii @enepaumy;

B) HaJMYME PeLleHHs Mo Kanobe, NPUHATOTO paHee B OTHOLICHHH TOro XK€
3asIBUTENS M 110 TOMY XK€ TIPeIMETY JKalo0sl.

5.11. JlenaptameHT ocTaBiieT xanoly 6e3 oTBeTa B CIEAYIOIIMX CIyHasX:

a) HaIMYHE B K00 HElleH3YPHEIX TG0 OCKOPOHTENTBHBIX BBIp@XXEHHH, yrpo3
W3HH, 3[0POBBIO H UMYIIECTBY JAOJDKHOCTHOIO JIHIIA, & TAKXKE WICHOB €ro CeMbH,

6) OTCYyTCTBHE BO3MOXXHOCTH HPOYHTATH KaKylo-1H00 4acTh TEKCTa XKajoOsl,
damunmio, UM, OTYECTBO (TpH Hanuuuy) ¥ (WIH) TOYTOBBIA ajpec 3asABHUTENS,
yKasaHHBIE B Xajobe.

5.12. B ciay4ae yCTaHOBJIEHHA B XOJe¢ WM MO pe3ysbTaTaM pacCMOTPEHMS
X065 HPHU3HAKOB COCTaBa  AJMHUHUCTPATMBHOrO  NPAaBOHAPYIICHUA MM
NIPECTYIUIEHUs TOJDKHOCTHOE JIUIO, HafielleHHOe TIOTHOMOYHSMHE 110 PACCMOTPEHHIO
Xano6, He3aMeMIMTENbHO HalpaBIsdeT HMEIOIHecs MaTepuanbl B - OpraHbl

HPOKYPaTyPhl.
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5.13. OtBert no pe3yspTaTaM pacCMOTPEHHUS XaJI0Obl HANPABIAETCS 3aSBHTEIIO
He Mo3/Hee JHs, CJIEIYIOLIEro 3a JHEM IIPUHATHS PEllIeHUs, B MUCbMEHHOM QopMe.

B oTBeTte 1o pe3ynbpTaTaM pacCMOTPEHUA JKal00Bl yKa3bIBAIOTCA:

a) HauMmeHoBaHWe JlemapTaMeHTa, JOIKHOCTb, (paMHIIAA, HMS, OTYECTBO
(ipyn HaJIM4KA) €TO NOJDKHOCTHOTO JIULA, MPUHABLIETO PEMIEHHE 10 XKalobe;

6) - HOMep, JaTa, MeCTO NPHHATHA pEIIeHWs, BKIIIOYas CBEIEHHA O
JOJDKHOCTHOM JIMIE, pellleHue Wi fefictBue (6e3neiicTBre) KOTOPOTo obxaryercs;

B)  ¢amunmi, UM, 0TYeCTBO (IPH HATMYHHU) WM HaUMEHOBaHUE 3asBUTEIIS,;

I)  OCHOBaHWS AJIS NPHHATHS PEeIleHus 1o kanobe;

J)  IPHUHATOE IO Xanobe pernieHye;

€) B ciyd4ae, ecnH xanoba mpu3HaHa 0OOCHOBaHHOM, - CPOKH yCTpaHEHHS
BBIABIIEHHBIX HapylIeHHMH, B TOM 4HCJEe CPOK IPEROCTaBIEHHUS pe3yJbTara
rocyJapCTBEHHOH yCIyTH;

) ~ CBelleHWs O MOpsaKe 00XaJoBaHMs IIPUHATOrO MO Xkajnobe pelmeHHs.

OrBer 1O  pe3ynsTaTaM  pacCMOTPEHHs  JKajoObl  MOJNMCHIBACTCA
YIIOJIHOMOYEHHBIM Ha PaCCMOTpEeHHUE Kajlo0bl JOIDKHOCTHBIM JHIOM JlenapTaMeHTa.

T16 >xenaHuio 3asBUTENS OTBET [0 Pe3yIbTaTaM PaCCMOTPEHHS XKAalNoOB MOXeET
OBITH IpEJICTABIIEH He ITO3IHee IHA, CIEAYIOLIEro 3a JHEM NPHUHATHA PEUICHHd, B
¢opMe 3NEKTPOHHOTO JOKyME€HTa, MOJANHMCAHHOTO JJIEKTPOHHOH IOIIHUCHIO
YIIOJIHOMOYEHHOTO Ha PacCMOTpPEHHE JXKaJobbl JOJDKHOCTHOrO nuna JlenapraMenTa,
BHJI KOTOPO# yCTaHOBJIEH 3aKOHOAaTeNbCcTBOM Poccuiickoit ®enepanun. '

5.14. Pemenrie mMo pe3yabTaTaM pacCMOTpEHHs XanoOBl 3asBUTENb BIIPaBe
00aJIoBaTh B CyeOHOM TMOPSIKE. :

5.15. NadopMupoBanue 3asBUTENECH O NOpSAAKE NOJAY¥M H PacCMOTpeHHUA
%ano6bl OCyIIeCTBIIAETCS JlenapTaMeHTOM MOCPECTBOM pa3MellleHus HHGOpMauu
Ha CTEHIaX B MeCTe IIPeAOCTaBlIeHHs rOCYyNapCTBEHHOH YCIYrH, Ha OQHIMaILHOM
caiite B cetd MHTEepHeT, Ha EAMHOM noprane rocyJapCTBEHHbIX M MYHHIHIAIBHBIX

yenyr (GyHKUu#).
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5. [locy neGusiii (BHeCY neGHBIIN) HOPAAOK 06XKANTOBaHKA PEIIEHHIT i
nevicreui (6esnericTeis) JlenapramMenTa, a TakKe ero JOJDKHOCTHBIX JIHI]

5.1. 3asBuTens MMeeT mnpaBo Ha obxanoBaHWe neiicTuil (6e3zeiicTBiA) H
pelLIeHHH, OCYIECTRIIEMBIX (IIPHHATHIX) B XO/€ IIPENOCTABIIEH s FOCY JaPCTBEHHOR
yciyrd, B iocyae6HoM (BHeCyneGHOM) mopsike myteM obpaimenus B Jenaprament
¥ (WIIH) B aJMHUHUCTpaLuio Biagumupckoii 061acTy.

5.2. B nocyne6HoM (BHecyneGHOM) MOpSJIKE 3aiBHTENh MOXET OGXKANOBaTh

pewenus, aercteus (be3neiicTeue):

- TOCYZIapCTBEHHBIX TPaXAAHCKHMX Cykamux Jlemapramenta - JUpeKTOpY
JlenapramenTa;

- nupekropa JlenapraMeHTa u ero 3amecTHTeNs - I yGepHaTopy 061acTu.

5.3.3adBUTEND MOXET OOpaTHTECA C Xajlo6ol B TOM dHClIE B CJIeyIOIIIX
Cllydasx:

a) HapylleHHe CPOKAa DPEerMCTpalii{l 3alpoca 3afBUTENS O IPEeJOCTABICHHH
roCcy1apCTBEHHOM yCIIyTH; ,

0) HapyImIeHHe CpPOKa MPeXOCTaBIeHUs TOCY IAPCTBEHHOM YCITyTH;

B) TpeboBaHue NIpeACTaBJICHHA 3asBHTENEM JIOKYMEHTOB, HE
HpexyCMOTPEHHBIX HOPMAaTHBHBIMH IIPaBOBBIMH aktamu Poccuiickoii ®enepanuu,
HOPMAaTHBHBIMH IIPABOBEIMH aKTaMH BiaauMmupckoil o6acT Ui HpenocTaBieHus
roCyZJapCTBEHHOM yCIyTH;

' T) OTKa3 B IpPHEME NOKYMEHTOB, NpEeJCTaBICHHE KOTOPBIX IPEXyCMOTPEHO
HOPMaTHBHBIMHM TIPaBOBBEIMH akTaMu Poccuiickoii ®enepauyu, HOpPMAaTHBHEIMH
IpaBOBBIMH  aKTamMu  Bnamgumupckodt  obmactm  mjie  npegocTaBiIeHHs
roCyAapCTBEHHOH YCIIyTH;

1) OTKa3 B MIPEJOCTABIEHHH T'OCYJaPCTBEHHOM YCIIyTH, €CIM OCHOBAaHMA OTKa3a
HE npexycMOTpeHsl deleparbHBIMH 3aKOHAMH ¥ NPUHSATBIMH B COOTBETCTBHH C HHMH
HHBIMH  HOPDMAaTHBHBIMM  IpaBOBBIMM  akTaMHM  Poccmiickoit  Penmepanuw,
HOPMAaTHBHBLIMH IIPaBOBEIMH akTaMu Biagumupckoii obnactu;

e) TpeOoBaHHE BHECEHHUS 3asBHUTENIEM IIPH NPEAOCTABICHHUH rOCYIapCTBEHHOM
YCIIyTM IUIaThl, HE IPEJyCMOTPEHHOH HOPMATHBHEIMH IIPaBOBHIMH aKTaMH
Poccuiickonn @enepanvy, HOPMaTHBHBIMHM IIPaBOBBIMH akTamMd Bmagumupckoit
obnacTtu;

X) oTkas JlemaprameHTa, e€ro [JOJDKHOCTHOIO JIMIIA B  HCIpPaBICHAH
JONYINEHHBIX OMNEYaTOK M OMMOOK B BHIJAHHBIX B pe3yJbTaTe MPeJOCTaBICHHUA
roCyJapCTBEHHOM YCIYyTrH JOKYMEHTax nu00 HapylleHHEe YCTaHOBJIEHHOIO CpoKa
TaKUX UCIPaBIICHUIA. '

5.4. Xamoba nogaercs B ImUCbMeHHOH (opme, B TOM YHCJE IPH JIHIHOM.

IpreMe 3asABUTENS, WU B DJIEKTPOHHOM BH/IE.
XKanoba momxHa cogepxars:
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) HaHMCHOBAHHE OpraHa, MNpPeOCTABISIONIET0 TOCYAPCTBEHHYIO ychyry,
AOJDKHOCTHOTO JIMLA OpraHa, MPEeAOCTaBIAIOIEro rocy JapcTBEHHYIO YCIyTy, TH60
rOCYapCTBEHHOT0 IPaXk AaHCKOTO CITy’KAILEro, PelleHnst H AecTBis (6e3neiicTBue)
KOTOPBIX 00XKaTYIOTCS;

6) ¢amunmro, M, oT4ecTBO (NP HAJIHMYHH), CBEIEHHS O MeCTe XKHTEIhCTBA
3agBHTENA - (U3NYECKOro JHua JH60 HAUMEHOBAaHWE, CBENEHHS O MeCTe
HaXOXJeHUs 3asBHTEI - KOPUIMYECKOTO JIMIA, a Takke HoMep (Homepa)
KOHTaKTHOTO TeneoHa, axpec (anapeca) SAEKTPOHHOM MOYTH (MpH HATMYHH) H
NOYTOBBIN aApeC, O KOTOPHIM JOJDKEH OBITh HalpaBIleH OTBET 3asABUTEIIO;

B) cBeleHMd 00 oOOGXamyeMbIX pelleHMSX H JeHcTBEAX (GespeicTBum)
JlenapraMenTa, €ro NOIKHOCTHOTO JHUA JHGO TOCYIapPCTBEHHOTO [PaXKHAHCKOIO
CITy’Kallero;

) JOBOIBI, HA OCHOBAHHH KOTODHIX 3asBHTENb HE COIJIACEH C PEIICHHEM H
medctBueM (6eszeiictBueM) J[lemaprameHTa, €ro JO/DKHOCTHOTO JMOa JuG0
FOCYJapCTBEHHOTO  I'PaXKNAaHCKOIO  CIY)XaIlero. 3asBUTENIEM MOIYT  OHITh
NpeJCTaBleHbl NOKYMEHTH! (TIpY HAIMYHM), TOATBEPXKAAIOUIME IOBOABI 3asBUTENS,
1160 UX KOIHH.

5.5. B ciy4ae, ecim xanoba mogaercs yepes MpeACTaBUTENs 3aIBUTENS, TaKkKe
NPEACTABIACTCS JOKyMEHT, MOATBEPXKAAIOUIMI NONHOMOYHA Ha OCYIIECTBJIEHHE
JCHCTBHA OT MMEHHM 3asBHTeN1. B KadecTBe [JOKYMEHTa, IIOATBEpPKAIOIIETO
IIOTHOMOYHS HAa OCYINECTBICHHE NEHCTBHI OT HMEHH 3adBHTEN, MOXET ObITh
npeAcTaBieHa:

a) obopMiieHHassT B COOTBETCTBHHM C 3aKOHOJATeNCTBOM Poccuiickoit
®enepanny JOBEPEHHOCTD (i PUIMIECKHX JIALL);

6) opopMneHHas B COOTBETCTBHM ¢ 3aKOHONATENLCTBOM PoccHiickoii
Qenepallud  JOBEPEHHOCTh, 3aBEPeHHAs I€YaThIO 3agBUTENT H IOANMCAHHAS
PYKOBOAMTENCM 3aiBUTENsS WM YIOITHOMOYEHHBIM 3THM PYKOBOIMTEIEM JHLOM
(U1 FOpUAMYECKHUX JIKIY);

B) KONMS pelUIeHHs O HasHa4YeHHH MWiM o0 n36panun u6O mpHKasa o
Ha3sHa4YeHWH (PH3MYECKOro JIMNa Ha JOHKHOCTb, B COOTBETCTBHM C KOTOPHIM TaKoe
¢usnyeckoe MO OOTajaeT MpPaBOM MHEHCTBOBATH OT WMEHH 3asBHTENs 6e3
JIOBEPEHHOCTH.

5.6. Ilprem xano6 B muceMeHHO# (popMe ocymiecTBisercs JlemapTaMeHTOM B
MecTe NpefoCTaBIeHHs TOCYAapCTBEHHOM yCIyrH (B MecTe, IJie 3asBHTeENb T0AaBal
3alpoC Ha ITOJy4YeHWe TroCYIapCTBEHHOH YCHYTH, HapylleHHe IMOpsSAKa KOTOpOM
obxamyercs, Ju60 B MecTe, TAe 3asBHTENEM IONy4eH pe3yJbTaT YKa3aHHOM
rocyJapCTBEHHOMH yCIIyTH).

Bpems mpuema xamo0 INODKHO COBNaJaTh CO BpPEMEHEM IIPeJOCTABIEHHUS
roCyZapCTBEHHBIX yCIIyr. '

XKanoba B muceMeHHOH hopMe MOXKeET GBITh TAK)XKE HAIIPABICHA O MOYTE.

B cnyyae mogaum >xanoObl mpH JIMYHOM IPHEME 3aABHTENh INPEACTABIAET
JOKYMEHT, YJIOCTOBEPSIOIMH €ro JIMYHOCTh B COOTBETCTBHUH C 3aKOHOAATENHCTBOM
Poccuiickoit denepanum.

IIpn nonave kanoGbl B 3NEKTPOHHOM BHJE JOKYMEHTEHI, YKa3aHHBIE B IyHKTE
5.5 Hacrosmero PernameHra, MoryT OBITh IpeJCTaBieHEl B (GopMe SIEKTPOHHBIX
JOKYMEHTOB, NMOAMUCAHHEIX 3JEKTPOHHOH MOJANHCEIO, BUA KOTOPOH IPeayCMOTpEH
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3aKkoHomaTenbcTBOM  Poccuiickoit ~ depepauun, TMNOpd  3TOM  TOKYMEHT,
YI0CTOBEPSIOLIHMI IMIHOCTE 3asBUTENI, HE TpeOyeTcs.

5.7. Yano6a TOMNEKUT PerHCTpallii He MO3KHEe Clepyomero pabosero ausa
co mHs ee mocTymienus. XKanoba paccmarpuBaeTcs B TeueHue 15 paboumx nHed co
IHA €e perucTpallud, ecnu Oojiee KOpPOTKHE CPOKH PacCMOTPEHHA KayoOsl He
yCTaHOBIIeHH! JlenapTaMeHTOM.

B cnydae o6GkanoBaHHMA OTKasa JlemapraMeHTa, €ro NOIDKHOCTHOro JHua B
TpreMe JOKyMEHTOB y 3asBUTells Ju00 B MCIpPAaBICHHH NOMYIIEHHBIX ONEYaToK M
ommOOK WIH B Ciiyyae OO)XKaJOBaHHsA 3asdBHUTEJEM HapyIICHHS YCTaHOBICHHOIO
CpoOKa TaKHX MCIPaBJIeHHH, xanoba pacCMaTpHBACTCs B TCICHHC 5 pabouux aueii co
I(HS ee perHCTpaliH.

OcHOBaHHUS IS IPHOCTAHOBJICHHS PACCMOTPEHHS XKajlo0bl OTCY TCTBYIOT.

5.8. 3agBuUTeNh MMEET NPaBO Ha IMOJydeHHe HH(pOpMAIMH U JTOKYMEHTOB,
HEOOXOMUMBIX A 060CHOBAHHS U PACCMOTPEHUS KaJIOGHL. .

5.9. Io pesynbTaTaM paccMOTpeHHs xanoOs! JlenapTaMeHT NPUHAMAeT OJIHO K3
CIEAYIOMIUX PELICHHH:

1) ymosneTBOpsieT xajnoby, B TOM 4YHCIE B ¢dopMe OTMEHBI NPHHATOIO
pelleHys], HCIPAaBIeHUs JOIMYyWIeHHEX ONEYaTok H omrOOK B BBHIAHHHIX B
pe3ynbTaTe NpPeNOCTaBICHUS rocyJapCTBEHHOH YCIyrd IOKyMEHTaX, BO3BpaTa
3a9BUTEIIO JEHEXKHBIX CpENCTB, B3UMaHHME KOTOPbIX HE TPEAyCMOTPEHO
HOPMATHBHBIMH [PaBOBBIMH aKTaMH Poccuiickoit ®epepanuy, HOPMAaTHBHBIMU
IIPaBOBBIME aKTaMy BiaquMHpCKoii 061acTH, a TKOKe B HHBIX dbopMmax;

2)  OTKa3bIBaeT B YAOBJIETBOPEHHH KaJOOBL.

IIpu ynosieTBopeHHH >anobsl JlemapTaMeHT NPHHUMACT HCYEPIBIBAIONINC
MepBI 110 YCTPAHEHHIO BEUIBICHHBIX HapyIIeHH#, B TOM YUCJIE IO BBIaYe 3aSBUTEIIO
pe3yJBTaTa rocy 1apCTBEHHOR yCITyTH, He IO3HEE 5 paGounx maHEH CO JHS MPHHATHA
pellleHusl, ECITH HHOE HEe YCTAHOBJICHO 3aKOHOAATeNECTEOM Poccuiickoit Penepanuu.

5.10. JlemapTaMeHT OTKa3biBaeT B YIOBJIETBOPEHHH KaJoOBl B CIEAYIOLIHX
ciTydasix:

a) HaTMYKe BCTYIMBILErO B 3aKOHHYIO CHIy peIleHud CyAa, apOUTPa)KHOrO
cyna Mo xanobe 0 TOM e NpeaMeTe H [0 TEM K& OCHOBZHMAM,

6) mojiaya KanobBl JIMUIOM, TOJHOMOYHS KOTOPOTO HE IIOATBEPXXAEHEl B
TOpsJIKE, yCTAHOBIEHHOM 3aKOHO/IATENBCTBOM Poccuiickoit @enepanyu;

B) HANHYHE PEIIEHHA MO anobe, MPUHATOrO paHee B OTHOUICHUH TOrO Xe€
3asBHTENS ¥ [10 TOMY XK€ IPeaIMeTy KaJoOBL.

5.11. JlenapTaMeHT OCTABIIAET Xano0y 6e3 oTBeTa B CIEAYIOIIMX CyJasaX:

a) HaJu4He B XKanoOe HeleH3yPHbIX 60 OCKOpOHTENBHBIX BRIPAXKEHUH, YTpo3
V3HH, 3J0OPOBBIO ¥ UMYIIECTBY AOJDKHOCTHOTO JIANA, a TaKKe YWIEHOB €ro CEMbH;

6) OTCYTCTBHME BO3MOXHOCTH NpPOYHTATDH KaKylo-mi60 9acTh TEeKCTa KajoOsl,
(amMuIIHIo, MMs, OTYECTBO (IIpH Hanwguy) ¥ (AIH) NOYTOBBIA ajpec 3asiBUTEN,
yKa3aHHEIE B Jkajobe.

5.12.B ciydae YCTaHOBJIEHHA B XOJe HJIM IO pe3yibTaram pacCMOTpPEHHA
Kajno0Bl NPU3HAKOB  COCTaBa  aJMHHUCTPATHBHOTO NpaBOHAPYLIEHUsS  WIH
TIpecTyIUIeHHs JODKHOCTHOE JIMLO, HafCIeHHO® HOJTHOMOYHSAMH 110 PaCCMOTPEHHUIO
Kanob, He3aMeUIMTENBHO Halpapiser HMEolyecs MaTepualsl B oprasbl

IPOKypaTypEHl.
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5.13. Ortser o pe3ysnpTaTaM pacCMOTPEHHS XaJI00bl HAIIPABIIAETCS 3asBUTEIIO

HE No3JHee JHs, CIIEAYIOIIETO 3a JHEM IPHHATHA PEIICHN, B THCBMEHHOI (opMe.

B oTBeTe Mo pe3ynpTaTaM pacCMOTPEHHS XaJlOOb! YKa3bIBAIOTCA:

a) HamMeHoBaHWe JlemapTaMeHTa, JOJDKHOCTh, (DaMHIHS, MMS, OTYECTBO
(TIp¥ HaJIMYKH) €ro JOJDKHOCTHOTO JIHLA, PHHABLIETO PeIleHHeE. [0 XKalo0e;

0) HoMep, maTa, MeCTO DNpHMHATHA pEINEHHS, BKIIOYAS CBEICHHA O
AOJDKHOCTHOM JIMLE, pellieHre Wi JieicTBre (6e3/1eiicTBIE) KOTOPOro obxanyercs;

B)  damunns, uMs, 0TIECTBO (IPH HATMYHK) WM HAHMEHOBAHHE 3aSBATEJIS,

r)  OCHOBaHWS JUIS IPHHATHA pEHIEHH 10 Kalobe;

A)  IPHHATOE IO Xanobe pelieHne;

€) B ciyyae, eciu xanoba IpH3sHAHa 0GOCHOBAHHOM, - CPOKH YCTpaHeHHs
BBISBIICHHBIX HApyIIeHHHd, B TOM 4HCIE CPOK IPEJOCTAaBIEHHS pe3ysbTara
roCyJlapCTBEHHOH yCIIyTH;

)  CBEJEHHs O MOpAMIKE 06XKANOBaHMs IPHHATOTO TI0 XaIo6e pemmeHs.

OTrBeTr 1m0  pesynpTaTaM  pacCMOTpeHHS  KalnoObl  ITOIHCHIBAETCS
YNOJIHOMOYEHHBIM Ha PaCCMOTPEHHe KaIO0k! JOKHOCTHBIM JIMLOM JlenapTaMeHTa.

ITo xenaHMIO 3asIBUTENS OTBET IO pe3yiIbTaTaM PacCMOTPEHUS XKaTOOE MOXET
ObITE MpeACTaBlIEH He IHO3AHee MAHSA, CIEAYIOWEero 3a JHeM IIPYHATUA pelleHHd, B
QopMe 3NEKTPOHHOrO JOKYMEHTa, IOMIHCAHHOIO SJIEKTPOHHOH  ITOJITHCEHIO
YIOJTHOMOYEHHOTO Ha PacCMOTpeHHeE XKanobbl JOJDKHOCTHOrO Nuua Jlenmapramenra,
BUJI KOTOPOH YCTaHOBJIEH 3aKOHOJATENLCTBOM Poccuiickoit ®enepanun.

5.14. Pemenne mo pesynpTaTaM pacCMOTPEHMs Kalnobbl 3asBHTENb BIpPaBe
00XanoBarh B CyleGHOM MOpSIIKE.

5.15. Hndopmupopanue 3asBuTelNeil 0 TOpsAKe MOKa4d M paccMOTpeHust
KanoOsl oCyIecTBisieTcs JlermapTaMeHTOM MOCPeACTBOM pasMelieHus HHbopMaLyy
Ha CT€HAaX B MECTE NPEJOCTaBIIEHHs IOCYNapCTBEHHOH YCIyrH, Ha OQHIMAIEHOM
caitite B cerd MHTepHert, Ha EquHOM mOpTalle rocyapcTBeHHBIX ¥ MYHHIIMIIATBHBIX

yeyr (GyHKIuii).




