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O 6eHecenuu u3MeHeHuil @ Hexomopbie
HOpMamueHbvle NPAGoGble AKMbl

B coorsercTBUM ¢ DexpepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-03
«0O06 opraHH3aliX NPeOCTaBIeHH FOCY AAPCTBEHHBIX ¥ MYHHUIUIATBHEIX YCIYI»,
nocraHoBiaeHuAMHU ['y6epraTtopa Brnagumupckoii obmactu ot 27.07.2011 Ne 759
«O mopsgkax paspabOTKM M YTBEPXKICHHS aIMHHHUCTPATHUBHBIX pErIAMEHTOB
NPENOCTAaBIE€HU TOCYINAPCTBEHHBIX YCIYr W HCIOJNHEHHS TOCYNapCTBEHHBIX
byuxuuiiy, ot 20.12.2005 Ne 739 «O6 ytBepxnenuu [TogoxeHus 0 AenapTaMeHTe
HMYIIECTBEHHBIX M 3€MENbHBIX OTHOLIEHUH aJMUHUCTpaUWd Biagumupckoi
obnacTu» N0 CTaH O B I A IO:

1. BHecTH B mocTaHOBIIEHHE AeNapTaMeHTa HMYIIECTBEHHBIX M 3eMeENbHBIX
OTHOLIEHWH aIMHMHHUCTpaluH Brnagumupckoil obmactu ot 20.11.2015 Nel
«O6  yTBep)XHEHHH  aAMHHHCTPaTHBHOIO  perjlaMeHTa  IIpeJOCTaBIEHHUS
AenapTaMeHTOM MMYINECTBEHHBIX M 3€MENIBHBIX OTHOLUEHMH aIMHHHUCTPALMH
BraguMupckol 061acTH roCyJapCTBEHHOH YCIYTH IO IEpeBOAy 3eMelb MU
3€MEJIBHBIX YYaCTKOB W3 OJHON KaTeropud B APYTYIO» H3MEHEHHE, H3JI0KHB
paszen V IpUIIOKEHHs K IOCTAaHOBIIEHUIO B CIEAYIOLIEH pelaKilyu:

«V. Jlocyne6GHblil (BHeCyZeOHBINM) MOpSAmOK 00XaloBaHHWsS pEIIECHHA W
neicteuii (Oe3pelictBusa) JlemapramMeHTa, MHOTO(YHKIHOHAJIBHOIO LIEHTPa, a
TaKKe UX JOJDKHOCTHBIX JIUL], TOCY AaPCTBEHHBIX CITYXKAIUX, paOOTHUKOB

5.1. 3asBuTens MMeeT ImpaBo Ha oOxajoBaHue AeiicTBuil (Oe3peiicTBus) U
peLeHHd,  OCYIUECTBIAEMBIX  (IPUHATBIX) B XOAe€  IpeloCTaBIeHHUS
rOCYyJapCTBEHHOM YCIyrd, B pocynebHoMm (BHecyneOHOM) MOpsSAKe IyTeM
obpamenus B JlemaprameHT U (WIM) agMHUHHUCTpaluio Bragumupckoid obnacty,
MHOrOQYHKIMOHAJBHBIA LEHTP, YYPEOHUTEN0 MHOTO(YHKIMOHAIBHOTO LEHTpa
(manee — opraH, yIOJTHOMOYEHHBIH Ha PaCCMOTPEHHE KaJIOO0k!).

5.2. B pocynebHom (BHeCYe6HOM) MOPANKE 3aIBUTENEH MOXET 00XXaIOBaTh
peleHns, nekictaus (GesneitcTaue): b

- cioyxamux JlenmapraMmenTta — qupektopy JlenapraMeHTa,



- nupekTopa JlemapTraMeHTa M €ro 3aMecTHTeNed — aIMHHHCTpalyu
Bnagumupckoii obnacty;

- MHOTO()YHKLMOHAJIBEHOTO IEHTPa — YUYPEOUTEN0 MHOrO(yHKIMOHAJIBHOTO
LEHTpa;

- paGOTHHUKOB MHOTOQYHKUHMOHAJIBHOTO IIEHTpa — PYKOBOIMTEIIO
MHOTr0¢)yHKIITHOHAJIBHOTO LIEHTPA.

5.3. 3agBuTenp MOXET 0OpaTUTHCS € Xajno0oH, B TOM YHCJIe B CIEIYIOLIUX
CIIyqasx:

a) HapyLIeHWe CPOKa PErucTpalldy 3ampoca 3asBHTEN O NpeNOCTaBICHUN
rocyJapCTBEHHO# yCITyry;

0) HapyllIeHUe CpoKa IPefOoCTaBICHUS TOCY JapCTBEHHOM YCITyTH;

B) TpeOoBaHMe  TpPEACTABICHUS  3asiBUTENIEM  JOKYMEHTOB, He
TNpelyCMOTPEHHBIX HOPMAaTUBHBIMM NIPaBOBBIMU aKkTaMu Poccuiickoit ®enepauu,
HOPDMATHBHEIMH  [PaBOBBIMM  aKTaMM  Bnagumupckod — obmactw 1A
IIpeIOCTaBICHHUs rOCy AapCTBEHHOM yCIIyTH;

r) OTKa3 B MpHeMe JOKyMEHTOB, IIPEACTAaBICHHE KOTOPBIX NpedyCMOTPEHO
HOpPMaTHBHBIMK TpaBOBBIMU akTamu Poccuiickoii ®Penepaiyy, HOPMATHBHBIMU
IpaBOBBIMH  aKkTaMH  Brnagumupckodl — obmacTh il IpeIOCTaBlICHHS
roCyJapCTBEHHOM yCIIyTH;

I) OTKa3 B IPEeNOCTaBIEHHM TOCYJapCTBEHHOM YCIYTH, €CIM OCHOBaHHUSA
OTKasa He TIpeayCMOTpeHBl (eAepajbHbBIMM 3aKOHaAMH M TPHHATHIMA B
COOTBETCTBHHM C HHMM HHBEIMM HOpPMaTHBHBIMH IIpaBOBBIMM akTaMH Poccuiickoif
®enepanyn, HOPMAaTHBHEIMU PaBOBBIMH aKTaMM BiiaguMupckoi 061acTw,

e) TpeboBaHMe  BHECEHUS  3asiABHTEIIEM MIPH  NPeJOCTaBIECHUM
rOCYOapCTBEHHON YCIYrM IUIaThl, He IPEeAyCMOTPEHHOW HOPMATHBHBIMH
npaBoBEIMH akTaMu Poccutickoit @enepanyy, HOpMAaTHBHEIMM IIPABOBBIMH aKTaMH
Bnagumupckoi o6nacty;

k) orka3z [lemaprameHTa, MHOrOQYHKIMOHAIBHOI'O IIEHTPA, a TaKXkKe HX
IOJDKHOCTHBIX JIMI|, FOCYJApCTBEHHBIX CIY)XaIllUX, paOOTHUKOB B HMCIPaBICHHUH
JOMYIEHHBIX ONeYaTOK M OMMOOK B BBIJAHHEIX B pe3yJbTaTe NMpPEeJOCTaBIICHUA
rOCYIapCTBEHHOM YCIIyTH JOKYMEHTax 00 HapyLIeHHE YCTaHOBIIEHHOrO Cpoka
TaKUX UCIIPaBIICHUH;

3) HapylleHWe CpoKa WM NOpsAKa BBIAAYM NOKYMEHTOB IO pe3yJibTaTaM
NpeaoCTaBlIEHUs IOCY JapCTBEHHOH YCITyTH;

M) TPHOCTAHOBJIEHHE TIIPEAOCTaBICHUS TOCYJApCTBEHHOM YCIyrd, eciu
OCHOBAaHHUA IIPHOCTAHOBIICHHUS HE IPeAyCMOTpPEHB! (elepaJbHbIMH 3aKOHAMH H
IPUHATHIMHA B COOTBETCTBUU C HUMH MHBIMH HOPMAaTHBHBIMHU NPABOBBIMH aKTaMU
Poccuiickoit ®@enepanun, 3aKkoHaMH ¥ HHBIMU HOPMaTHBHEIMH IIPAaBOBEIMHU aKTaMU
cy6nexToB Pocculickoi Penepanuu.

5.4. Xanoba momaercs B NMUCEMEHHOH ¢GopMe, B TOM YMCJIE NPH JTHYHOM
IprieMe 3asiBUTENS, WK B 3JIEKTPOHHOM BHJIE.

Xanoba nomkHa coepxaTtb:

a) HaMMEHOBaHME OpraHa, IPEAOCTaBIAIOILIEr0 roCyIapCTBEHHYIO YCIyTY,
JODKHOCTHOTO JIMIIA OPTaHa, IPeJOCTABISIOIEro rocy JapCTBeHHYIO YCIyTy, 6o



rOCy1apCTBEHHOTO  CIIyXallero, MHOroQyHKUHOHAJIBHOIO  LIEHTpa,  €ro
pykoBoxuTens u (i) paboTHUKa, pelieHus U nedcTBuA (Oe3neiicTBHE) KOTOPBIX
obxamyorcs;

0) haMuIHIO, UM, OTYECTBO (IIPH HAIMYUH), CBEACHHS O MECTE XKHTEIbLCTBA
3asBUTENd — ¢u3udecKkoro auua Jub0 HaUMEHOBaHHE, CBEINEHHMI O MeCTe
HaXOXKAEHHUSA 3afABUTENS — IOPUAMYECKOro JHLa, a Takke Homep (Homepa)
KOHTaKTHOro TejedoHa, anapec (aapeca) 3NeKTPOHHON MOYTHI (NPH HAJIWYHH) U
MIOYTOBBIi aZipec, IO KOTOPHIM JOJKEH OBITH HallpaBlieH OTBET 3asBUTEINIO;

B) cBelleHHS 00 OOXKalyeMbIX pELICHUSIX U AeHCTBHAX (Oe3neiicTBHM)
JenapraMeHTa, MHOTOQYHKLIHOHAIBHOTO LIEHTPA, a TAaKXe UX AO/DKHOCTHEIX JIHII,
roCyAapCTBEHHBIX CITy)XallluX, pabOTHUKOB,;

r) ZOBOJBI, HA OCHOBAaHUM KOTOPEIX 3asBUTENb HE COIJIACEH C PEIIEHHEM H
neiictBueM (Oe3neiicTBueM) JlemaprameHTa, MHOTOQYHKLIMOHAJIBHOIO LIEHTpPa, a
TAKKE WX [JO/KHOCTHBIX JIMI, TOCYJapCTBEHHBIX CIyXalluX, pPabOTHHUKOB.
3asBUTENEM MOrYyT OBITh INpEeACTaBIeHbl JOKYMEHTHl (IIpM  HAJH4YHH),
HOATBEP)KIAIOLIE NOBOABI 3asBUTENS, MO0 UX KOIUH.

5.5. B cmyyae ecnu xanoba nojaercs 4yepe3 IMpEeACTaBUTENSA 3asBUTENS,
TaK)Xe IIPEeaCTaBiseTcs JOKYMEHT, [OATBEP)KAAIOWIMM IOJHOMOYMS Ha
OCYIIIECTBIEHHE MOeHCTBHI OT MMeHM 3asfBUTENl. B KayecTBe IOKYMEHTa,
TIOATBEPXKAAIONIETO IIOJHOMOYMS Ha OCYIIECTBIIEHHE JACHCTBUH OT HMEHH
3asBHTEJNIs, MOXeET OBITh NpeJCTaBlIeHa:

a) oQopMJIEHHas B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickoit
Depnepali JOBEPEHHOCTD (U1 PU3UUECKHX JIHIL);

0) odopMieHHas B COOTBETCTBMM C 3aKOHOJATENLCTBOM Poccuiickoi
denepauyy IOBEPEHHOCTh, 3aBepEeHHAs NevaThlo 3asBUTENs (MpH HAIMYHM) H
NOAMHKCAHHAS PYKOBOJMTENEM 3asBUTENs] MWJIM  YIOJHOMOYEHHBIM  3THM
PYKOBOAMTENEM JIULIOM (U1 FOPHAUYECKHUX JIULL);

B) KONHUA pElIeHHs O HasHayeHuH wid o0 u3bpanuu nubo mpHkasa o
Ha3HaYyeHWH (H3MIECKOro JIMIA Ha JOJDKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKOe
dusnueckoe Juuo obnagaeT mpaBoM JAeiCTBOBaTH OT HMMEHM 3asBHTeNs Oe3
IOBEPEHHOCTHU.

5.6. Tlpwem xamo6 B NHCBMEHHOH  QOpME  OCYIUECTBISIOTCA
JlenapTaMeHTOM, MHOTOQYHKUMOHAJIBHBIM ILIEHTPOM B MECTE MpPeAOCTaBICHUS
roCyJapCTBEHHOW YCIIyTH (B MeCTe, Iie 3asBUTENb II0aBall 3allpoC Ha MOJNy4YeHHe
rocyJapCTBEHHON yCIyrd, HapylleHue MOpsaka KOTopoil obxamyercs, nubo B
MecTe, IJie 3asBUTENIEM HOJIy4€eH Pe3yNbTaT YKa3aHHOMN rocylapCTBEHHOMH yCIIyTH).

Bpems mpueMa jxajno6 JODKHO COBIALaTh CO BPEMEHEM MPENOCTaBICHUSA
rOCYJapCTBEHHBIX YCIYT.

XKanoba B muceMeHHO# PopMe MOXeT ObITh TaKXKe HallpaBIeHa I10 MoYTe.

B cinyuyae mopmaud jkanoObl NpU JHMYHOM MPHEME 3asBUTENb IPEACTaBIsAeT
JIOKYMEHT, YIOCTOBEPSIOILUI €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit @enepauui.
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IMpueM >xano6 B NHCEMEHHOW (OpMe OCYIIECTBIAETCS YUpeauTeaeM
MHOTOQYHKI[HOHAJIBHOTO LEHTpa B MecTe (aKTHYECKOTO HaXOKICHUS
y4upeauTes.

Bpemss mpuema xano6 ydpeauTeaeM MHOro¢pyHKIHOHAIBHOTO LEHTpa
IOJDKHO COBIIaJATh CO BpeMeHeM paboThl yupeAUTEN.

B onextpoHHOM BuAe kamoba MOXeT OBITh IIOJlaHa 3asABUTEIEM
HOCPEICTBOM:

- odpumimansHoro caiita JlemapraMeHTa, MHOrOGYHKIIMOHAIBHOIO LIEHTpa,
y4peauTens MHOT0()yHKIIMOHAJIEHOTO HeHTpa B HUH(OPMaLIHOHHO-
TeJIEKOMMYHHUKALIMOHHO# ceTd «VIHTepHETY;

- EnuHoro mopraja rocyJapCTBEHHBIX M MYHHLUIAIBHBIX YCIYr Ju6o
ITopTana rocyJapCTBeHHBIX U MyHHUIMIAIBHBIX Yy Bnagumupckoii obinactu (3a
UCKIIOUEeHHeM  JXaJlo6 Ha  pemesus u  gedictBus  (OesneiicTBue)
MHOTO(YHKIIMOHAJIBHOTO LIEHTPa U ero JOKHOCTHBIX JIUI] U pabOTHUKOB);

- moprtana ¢enepalsHO rocyIapCTBEHHOH HH(POPMALMOHHON CHUCTEMBI,
obecneunBaroneit mporecc nocynebHoro (BHecyneOHOro) 06xanoBaHus pelICHUI
U pgeiictBuit  (Oe3melicTBHsA),  COBEPIUCHHBIX  IIPM  MPENOCTaBICHHUH
TOCYJapCTBEHHBIX ¥ MYHHLMIIAIBHBIX YCIYr OpraHamH, MpeNOCTaBISIOIIMMHU
rOCyapCTBEHHblE W MYHHUIUNANbHBIE YCIyTH, HX MOJDKHOCTHBIMH JIHMIAMH,
rOCyIapCTBEHHBIMM ¥ MYHUIMNAIBHBIMH CIy>XalllUMH C MCHOJIb30BaHHEM
HH()OPMAaLHOHHO-TeJIEeKOMMYHUKAIIMOHHON ceTH «JHTepHeT» (32 HCKIIOUYEHHEM
Kanob Ha pelneHus u aeicTBus (Oe3nelicTBie) MHOrOQYHKIMOHAIBHOIO LIEHTPA U
€ro JOJKHOCTHBIX JIUL] U pabOTHUKOB).

IMpu momade xamoObl B NMEKTPOHHOM BHIE JOKYMEHTHI, YKa3aHHBIE B
OyHKTE 5.5 HacTOsAIIEero agMUHHCTPAaTUBHOTO perjiaMeHTa, MOIyT OBITh
IpeACTaBlIeHb B JopMe 3IEKTPOHHBIX JOKYMEHTOB, MMOANUCAHHBIX 3JIEKTPOHHOM
IOAMKCHIO, BHA KOTOPOHM IpeayCMOTpEeH 3aKOHOAATeNbcTBOM Poccuiickoit
@epepanuu, Npu 3TOM HOKYMEHT, YAOCTOBEPAIOIMH JHYHOCTH 3asBUTENA, He
TpebyeTcs.

5.7. Xanoba MOMIEXHUT perucTpaldy He IO3[Hee CIeXyIomero paboyero
IHa co qHs ee moctymuieHus. XKamob6a paccmaTrpuBaeTcs B TedeHHe 15 paboumx
ZIHEH CO JIHA ee PErrCTpaLiH, eClii Gojlee KOPOTKHUE CPOKH PACCMOTPEHHMS JKaJI00b]
HEe YCTaHOBJIEHBI OPTraHOM, YIIOJIHOMO4YEHHBIM Ha PaCCMOTPEHHE JKanoOBl.

B cinyuae obGxxanoBaHus oTkasa JlernapTraMeHTa, MHOTrOQyHKIMOHAIBHOIO
IIeHTpa, a TaKKe HX JOJDKHOCTHBIX JIMIl, IOCYAAapCTBEHHBIX CIIy>KallHX,
pabOTHHKOB B TIpHeMe JOKyMEHTOB Y 3asBHTeNs1 JHOO B HCIPaBIECHUH
HONMYIIEHHBIX OIEYaTOK M OWMOOK WM B Cilydae 0O0XaloBaHUA 3asgBUTENEM
HapyIIeHHsd  YCTAHOBIEHHOTO  CpOKa  TaKMX  HCIpaBleHu#l,  xanoba
paccMaTpuBaeTCs B TeUCHUE 5 pabouux AHEH CO JHS €€ PErHCTPallkH.

OcHOBaHMs IS IIPHOCTAHOBJICHUS paCCMOTPEHHUS JKall00BI OTCYTCTBYIOT.

B ciyyae ecnu jkanoba mojaHa 3asBUTENEM B OpraH, B KOMIIETEHLIHIO
KOTOPOTO HE BXOWT MPUHSATHE PEIleHHs I0 xanobe, B TedeHue 3 pabounx mHeH
CO JIHA ee pEerucTpalli¥ YKa3aHHBI oOpraH HampaBisieT Jkajoby B



YNOJIHOMOYEHHBIM Ha €€ pacCMOTpeHHe OpraH U B MNHCBMEHHOH ¢opMe
MHGOPMUpYET 3asiBUTEINS O NTepeHanpaBieHHH KalOOB.

5.8. 3agBUTENns MMEET MpPaBO Ha IojydyeHHe MHGPOPMAIMH M JOKYMEHTOB,
HEoOXOUMBIX 11 0OOCHOBAHHUS M paCCMOTPEHHUS KaTOOKI.

5.9. Ilo pesynprataM pacCMOTpPEHHUS XaloObl OpraH, YNOJHOMOYEHHBIH Ha
PaccCMOTPEHHME >KanoObl, MPUHUMAET OJHO U3 CIEeAYIOLUX PELIeH i

1) ynmosnerBopsier xanoby, B TOM yucie B ¢GOpMe OTMEHBI IPHHSTOrO
pelueHus, KCIpaBiI€HUSA MAOMYILEHHBIX ONEYaTOK U OIHOOK B BBIJAHHEIX B
pe3yibTaTte INpeNOCTaBIEHUSI TOCyJapCTBEHHOH YCIyTH IOKYMEHTax, BO3Bpara
3afBUTENIIO JEHEeXHBIX CpEeACTB, B3UMaHHE KOTOPHIX HeE MpeayCMOTPEHO
HOpPMAaTHUBHBIMU I[IpaBOBBIMU akTaMH Poccuiickoit ®enepanuy, HOpMaTHBHBEIMH
NpaBOBBIMH aKTaMU Biagumupckoii obnacty, a Takxe B MHBIX (hopMax;

2) OTKa3bIBaeT B yAOBJIETBOPEHHH JKaIOOHI.

IIpu ynoBieTBOpeHHH *anoObl OpraH, YIIOJIHOMOYEHHBIH Ha pacCMOTpEHHE
KanoObl, NPHUHUMAET HCYEPNEBIBAIOIIME Mepbl IO YCTPAHEHHIO BBIABIEHHEBIX
HapylleHUuH, B TOM 4MCJIe 0 BblJaye 3asBUTENIIO pe3yjIbTaTa rocCydapCTBEHHOM
yCIIyTH, He no3fHee 5 paboyux AHEH co OHS NPUHATUS pelleHHs, €ClId HHOE He
yCTaHOBJIEHO 3aKOHoaTeNbcTBoM Poccuiickoii @enepauuu.

5.10. OpraH, yIoJHOMOYEHHBI# Ha PacCMOTPEHHE XXAJOOBI, OTKA3LIBAET B
yAOBJIETBOPEHUH KajIO0bI B CIEAYIOLMX CIyqasX:

a) HalM4yHue BCTYIHBILErO B 3aKOHHYIO CHITy pelleHHUs Cyla, apOMTPaXKHOTO
cyZa 1o xajnobe 0 TOM e NpeaAMeTe U 110 TeM XK€ OCHOBaHHUAM;

6) momaya anoOBl JIMLIOM, IOJHOMOYHMS KOTOPOTO HE IMOATBEpPXKAEHHI B
TNIOpsIJIKE, YCTaHOBJIEHHOM 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepaiium;

B) HalIM4He pelleHus o xajiobe, NIPHHATOrO paHee B OTHOLIEHHH TOTO XKe
3asBHUTENS U 110 TOMY XK€ MpeaMeTy >KaJoOBl.

5.11. OpraH, ynolHOMOYEHHBIH Ha pacCMOTPEHHE >XaJ0oObl, OCTaBJSET
xanoby 6e3 oTBeTa B CJIEAYIOLIUX ClIydasx:

a) Halu4yue B jkanobe HeleH3YpHBIX JTUO0 OCKOPOUTENBHBIX BBIpaXXEHHI,
YyIpo3 XH3HH, 3J0POBBIO U UMYLIECTBY JOKHOCTHOTO JIMIIA, & TAKXKE YICHOB €ro
CEeMbH;

6) OTCYTCTBHE BO3MOXXHOCTH IMPOYUTATH KaKyIO-JIHOO YacTh TEKCTA KaJIOOBI,
damunyo, UMs, OTYECTBO (TIpU HAJMW4YMM) U (MIIH) TOYTOBBIA ajpec 3asiBUTEI,
yKa3zaHHbIe B xao0e.

5.12. B cny4ae ycTaHOBNIEHHs B XO[€ WM IO pe3ysibTaTaM pacCMOTpPEHHUs
XajoObl TNPU3HAKOB COCTaBa aAMHHHUCTPATUBHOIO IPaBOHApPYIUEHUS HIIH
NPEeCTyIUIEHUs MOJXKHOCTHOE JULO, pabOTHHK, HaJeJIEHHBIE ITOJIHOMOYUSMHU IIO
PacCMOTPEHHUIO %ajo0, He3aMeATMTEIbHO HANPaBJIAIOT UMEIOLINECS MaTepyasl B
Oprassl IPOKypaTyphl.

5.13. OtBer 1o pe3ynbTaTaM pacCMOTPEHHS >KalnoObl HaIpaBiseTcs
3aBUTENI0 HE IIO3[HEE [Hs, CICAYIOUIero 3a [OHEM IpHHATHUS pelleHus, B
NIMCEMEHHOH dopMe.

B oTBeTe no pe3yspTaTaM pacCMOTPEHUS JKaTO00BI YKa3bIBAIOTCA:
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a) HalMEHOBaHWE OpraHa, yIOJHOMOYEHHOTO Ha PacCMOTpPEHHE KaloObl,
PacCMOTPEBILETO Xanoby, NOMKHOCTb, (haMUIKs, UMS, OTYECTBO (IPH HAJIHYHH)
€ro JOJXHOCTHOTO JIMIIA, IPUHSBILIErO pelleHue 1o Xallobe;

6) HoMep, JaTa, MeECTO NPUHATHS peElIeHHs, BKIIOYAsl CBEIEHHA O
IOJDKHOCTHOM JIHLIe, pabOTHHKe, pellieHHe UK deiicTBue (6e3neiicTBHE) KOTOPOro
obxanyercs;

B) (haMUIIKsA, UM, OTYECTBO (IIpH HAIMYMH ) WM HAUMEHOBaHHE 3asBUTENIS;

I') OCHOBaHHUS JUIs IPUHATHUS PELIeHHUs 110 xanobe;

I1) MPUHSTOE TIO Xkajobe pelleHHE;

€) B cilyyae, eciid kajoba npusHaHa 000CHOBaHHOM, — CPOKH yCTpaHEeHHS
BBIABJICHHBIX HapyllleHWH, B TOM 4YMCIE€ CpPOK IIPEJOCTaBJIEHHS pe3ylnbTaTa
rOCyJapCTBEHHOM yCIIyTH;

X) CBeZIeHHs O nopsiake 06xaJoBaHUs IPUHSITOTO M0 Xajlobe pelueHus.

OtBeT 1noO pe3ynbTaTaM pacCMOTPEHHS  KaloOBl  IMOAMUCHIBAETCS
YIOJTHOMOYEHHBIM Ha pPAacCMOTPEHHUE ajloObl OJDKHOCTHBIM JIMIOM OpraHa,
YIOJTHOMOYEHHOI'O Ha paCCMOTpPEHUE JKanoOBbl.

Ilo >xenaHuiO 3asBUTENS OTBET MO pe3ylbTaTaM pPAcCCMOTPEHUS >KalloObI
MOXET OBITH INpEeACTaBI€H He MO3AHee OHS, CIeIyIOHIero 3a AHEM HpUHATHA
pelieHus, B (opMe D3JIEKTPOHHOIO IOKYMEHTa, ITOANHUCAHHOIO JIIEKTPOHHOM
HOJNMCHIO YIOJHOMOYEHHOIO Ha pacCMOTpeHHE KaloOBl JOJKHOCTHBIM JIMIIOM
opraHa, yInojHOMOYEHHOIO Ha pacCMOTpeHHE >KajloObl, BUA KOTOPOH yCTaHOBJIEH
3akoHoAaTenbcTBOM Poccuiickoit denepanumu.

5.14. PelieHue no pesysibTaTaM pPacCMOTPEHHUS >KaJlOObI 3asBUTENb BIIpaBe
06XanoBaTh B CyeOHOM NOpsIKE.

5.15. UndopmupoBaHue 3asBHTENEH O MOpsAAKEe MOAAYH M PacCMOTPEHUS
Xanobsl ocyuecTBigercs JlemapTaMeHTOM, MHOTOQYHKIMOHAJIBHBIM LEHTPOM
IIOCPEACTBOM pa3MellieHus UHGOpMalMi Ha CTEHJaX B MeCTe NpPEeAOCTaBICHUA
rOCYJlapCTBEHHOH Yycnyrd, Ha odunuansHoMm caiite B ceTd «lIHTepHeT», Ha
EnyiHoM nopTaiie rocy 1apCTBEHHBIX U MyHHLMNANBHBIX YCIYT (PYHKIIHE).».

2. BHecTU B NIOCTaHOBJIEHUE JieNapTaMEeHTa UMYIIECTBEHHBIX U 3€MEJIbHBIX
OTHOLUEHUN aAMMHHUCTpauuu Brnagumupckoit obmactu ot 07.12.2015 Ne 25
«O6  yTBepXIeHUM  aJAMHUHHUCTPATUBHOTO  periaMeHTa  INpeNoCTaBJICHHUS
JlelIapTAMEHTOM MMYILECTBEHHBIX M 3€MENbHBIX OTHOILIEHUH aJMUHUCTPAaLUH
BnaguMupckoil o005nacTd rocyJapCTBEHHOH YCIyrd IO IpeABapUTEIbHOMY
COTIaCOBAaHMIO IMIPEJOCTaBIE€HUS 3€MENBHBIX YYacTKOB, HaxOMAIIUXCSi B
rocylapcTBeHHOH cobcTBeHHOCTH BnaauMupckoil o6inacT» U3MEHEHHE, U3JI0KUB
pasznen V NpunoKeHus K IOCTAHOBJIECHHUIO B CIEeAyIOLIEH pelakLiuHu:

«V. JocyneOHblil (BHecyneOHbII) NOpANOK OOXalnoBaHUsA pELICHHN U
neiictBuil (Oe3meiicTtBus) [emaprameHTa, MHOroQyHKIHOHAJIBHOTO ILEHTpa, a
TaKXe UX JOJDKHOCTHBIX JIUL, TOCYJaPCTBEHHBIX CIIyXallUX, pabOTHUKOB

5.1. 3asBuTens MMeeT MpaBoO Ha obkanoBaHue AelicTBuil (Oe3medcTBHA) U
pelleHU,  ocyluecTBiseMbIX  (IPUHATHIX) B  XOJI€  IIPENOCTaBIICHHUS
rOCyJlapCTBEHHOH yciyru, B JocyneOHoOM (BHecyneOHOM) moOpsake IyTeM
obpawmeHus B JenaprameHT M (WIM) agMUHHCTpaluio BiaguMupckoit obnacti,
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MHOroQYHKUHOHATBHBIA LEHTP, YYPEAWTEN0 MHOroQyHKLMOHAIBHOIO ILEHTpa
(manee — opraH, yIoJIHOMOYEHHbIH Ha pacCCMOTPEHHE XKalloOBbI).

5.2. B mocynebHom (BHecyneOHOM) NOPSIKE 3asBUTEND MOXET 06)KanoBaTh
pelieHusi, nefcTBus (6e3aeiicTue):

- cnyxamux JlenaprameHTta — aqupekTopy JlenapramMeHTa;

- ngupektopa JlemapramMeHTa M €ro 3aMeCcTHTENeH — aJMHHHCTpalUH
Brnagumupckoi obacty;

- MHOro)yYHKLIMOHAJILHOTO LEHTpa — YUYPEOUTEN0 MHOTO(yHKIMOHAIBHOTO
LIEHTPA;

- paboTHUKOB MHOTrOo(QyHKUHOHANbHOIO LIEHTpa — pPYKOBOJMTEIIO
MHOro¢)yHKLIMOHaJIbHOIO LIEHTpa.

5.3. 3agBuTeNb MOXET 0OpaTUTHCA C XKanoboi, B TOM YHCIIE B CIENYIOLIMX
clIyJasx:

a) HapyllieHHe CPOKa PEerHCTpaldH 3ampoca 3asBUTENA O NPENOCTaBICHHH
rocyAapCTBEHHOH YCITyTH;

0) Hapy1ieHIie CpoKa NPeOCTaBIEHUs IOCy JapCTBEHHOM YCIIyTH;

B) TpeboBaHMe  TIpeACTaBiICHHMS  3asgBUTEIEM  JOKYMEHTOB, HeE
IpeayCMOTPEHHBIX HOPMaTHBHBIMU NpaBoBBIMHU akTaMu Poccuiickoit ®enepauuy,
HOPMAaTMBHEIMH  TIpaBOBBIMM  aKTaMd  Brnagumupckod — obmacty  [uiA
IIPeJOCTaBIEHUs [OCY JapCTBEHHON YCIYTH;

r) OTKa3 B NpueMe NOKYMEHTOB, NIPEACTaBICHHE KOTOPHIX IPeayCMOTPEHO
HOPMAaTHMBHBIMU 11paBOBBIMU akTaMH Poccuiickoit ®enepauuy, HOpMaTHBHBIMU
NpaBoOBRIMM  axtaMuH  Bnagumupckod — obnacty  ANA [peAOCTaBJIeHHs
rocyAapCTBEHHOI yCIIyTH;

I) OTKa3 B MpEeNOCTaBICHUU [OCYAApCTBEHHOM YCIYyrH, €ClIH OCHOBaHMA
OTKa3a He IMpelyCMOTpeHbl ¢elepalbHBIMH 3aKOHAMH M [PHHATBIMH B
COOTBETCTBHM C I':IMM MHBIMM HOPMAaTHBHBIMH NpaBOBBIMU akTaMH Poccuickoi
®enepanuy, HOpNATHBHBIMH NPaBOBBIMHU akTaMu Biagumupckoi o6nacty;

e) TpeGosaHHME  BHECEHUs  3asiBUTENIEM  IIPH  TNPENOCTaBICHUU
rOCyJapCTBeHHOW YyCIyrH IUIaThl, He NpeIyCMOTPEHHOH HOpPMAaTHBHBIMH
npaBoBbIMHU akTamil Poccuiickoit Penepanyiu, HOpMaTHBHBIMH [IPaBOBBIMM aKTaMH
Brnagumupckoi ¢0:1acTH;

X) OTKa3 ,/ernapraMeHTa, MHOTOQYHKLHMOHAIBHOIO IIEHTPa, a TaKkKe HX
JOJDKHOCTHBIX J11ill, TOCYJAPCTBEHHBIX CIyXalluX, paOOTHHKOB B MCIpaBJIEHUH
JONYILIEHHBIX OIICaTOK U OWMOOK B BBIAAHHBIX B PE3YJbTaTe MPEJOCTaBICHHA
rocyJapCTBEHHOH YCIyrd AOKyMEHTax JIM0o HapylleHHe yCTaHOBJIIEHHOIO CpOKa
TaKUX HUCIIpaBiel::ii;

3) Hapylleiile Cpoka WM MOpsiiKa BBIAa4YH JOKYMEHTOB I1O pe3yibTaTaM
NpeAOCTaBIEHHS | )CYJapCTBEHHOM YCIIyTH,

M) IMpHOCI.HOBJIEHUE NpEeNOCTaBlIEHHs IOCYAapCTBEHHOW YCIyTH, €CIH
OCHOBAaHMs IIPHUOCTAHOBJEHHUs He NpefyCMOTpPEeHBl (elepalbHBIMU 3aKOHaMH H
MPUHATBIMU B COOTBETCTBHH C HUMHM WHBIMM HOPMATHBHBIMH NPaBOBBIMH aKTaMH
Poccuiickoit ®ejicaluy, 3aKoHaMy 1 UHBIMA HOPMaTHBHBIMM MPaBOBBIMU aKTaMH
cyowpekToB Poccuiickont Peaepanuu.
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5.4. Xano6a nomaeTrcs B MUCHMEHHOH gopMe, B TOM HHUCIE NpPU JTUYHOM
TIpHeMe 3asiBUTENS, WK B SJIEKTPOHHOM BHJE.

Xanoba nomkHa comepXarb:

a) HaUMEHOBaHME OpraHa, MPeOCTaBIIOLIET0 IOCYyAapCTBEHHYIO YCIYIY,
JIOJXHOCTHOTO JIMIA OpraHa, IPeIOCTABISIOIEr0 rocy JapCTBEHHYIO yCIyTy, 1160
rOCyJapCTBEHHOTO  CIyXamlero, MHOrOoQyHKIMOHANBHOIO  ILIEHTpa,  €ro
pykoBoauTens U (W1H) paboTHHKA, pelleHHs U AeicTBUA (6e30eHCTBHE) KOTOPBIX
o0XaTyI0TCH;

0) haMUIKIO, UM, OTYECTBO (TIpH HAJIMYUH), CBEIEHHS O MECTE XUTEILCTBA
3asBUTeNs — (GU3MYECKOTO Jula JnOOo HaVMEHOBAaHHE, CBEJEHHA O MeCTe
HaXOXJICHUS 3asBUTENs — IOPUOWYECKOro JHila, a Takke HoMep (HoMepa)
KOHTAaKTHOro TenedoHa, aapec (afpeca) 3IEKTPOHHON MOYTHI (IPH HAIWYUH) U
TIOYTOBBIM afipec, IO KOTOPHIM JAOJDKEH OBITh HAlPaBJIEH OTBET 3asBUTEIIO;

B) cBeleHH 06 OOXalyeMbIX pelleHHsX U JedcTBusax (6e3melcTBHM)
JlenmapTameHTa, MHOTOGYHKIMOHAIBEHOTO LIEHTPa, a TAKXKE UX NO/DKHOCTHBIX JIMI,
rOCYOapCTBEHHBIX CIIyXalluX, pabOTHHUKOB;

I) IOBOJBI, HA OCHOBaHUM KOTOPBIX 3aiBUTENb HE COINIACEH C PElLICHUEM U
meiicteueM (6GesneiicTBreM) JlemaprameHTa, MHOro(yHKLIMOHAIBHOIO LIEHTpA, a
TaKke MX [OO/DKHOCTHBIX JIMIl, TOCYAApCTBEHHBIX CIyXKallUX, pabOTHHKOB.
3asBUTeNIeM MOTYT OBITb MpENCTaBIeHHl JOKYMEHTHl (P  HAIMYHK),
IIOATBEPXKJAIOLIME JOBOIB! 3aIBUTENA, THOO MX KOIMH.

5.5. B ciydyae ecmu xajnoba mojaercs 4depe3 IIPE[CTaBHTENA 3asBUTEI,
TAKXKe TpPeICTaBIseTcs MJOKYMEHT, MOATBEPXAAIOIIKHA IMOJIHOMOYHS Ha
OCYIIECTBIICHHE NEeWCTBUH OT HMEHM 3asBUTENsd. B KadyecTBe JOKYyMEHTa,
MOATBEPXKAAIOLIEr0 ITOJHOMOYMS Ha OCYLIECTBICHHME [ECWCTBHH OT HMEHH
3asBUTEJIsI, MOXKET OBITH IIPEJICTABIICHA:

a) oQopMieHHas B COOTBEICTBHM C 3aKOHOJATENbCTBOM Poccuiickon
®enepauyy JOBEPEHHOCTH (IS PU3HYECKUX JIUIL),

6) odopMIlcHHasi B COOTBETCTBHH C 3aKOHOJATENbCTBOM PoccHHCKOH
denepanuy TOBEPEHHOCTh, 3aBEpEHHas MEYaThlO 3asBMTENA (MPH HANMYUM) U
NOANMKCAHHAs PYKOBOAMUTENEM 3asiBUTEN HJIM  YINOJHOMOYEHHBIM 3THUM
PYKOBOJIUTENEM JIULIOM (NS FOPUIMYECKHX JIHIT);

B) KONMA pElIeHHs O HasHayeHHMH Wid 00 u3bpaHuu mmbo mpukasa o
HasHaYeHWH QM3MYECKOro JIUIA Ha JOJDKHOCTB, B COOTBETCTBUM C KOTOPBIM TaKoe
dusuyeckoe MU0 06NagaeT NPaBOM MNeiiCTBOBATP OT HMEHHM 3asBUTEN Oe3
JOBEPEHHOCTH.

5.6. Tlpuem xano®6 B IHCbMEHHOH QopMe  OCYLIECTBISIOTCA
JlenapTaMeHTOM, MHOTOGYHKIMOHAIBHBIM LEHTPOM B MeCTe INPEAOCTaBICHHUA
roCyJapCTBEHHOM yciyrH (B MecTe, /i€ 3asBUTENb IOJAaBall 3alpoC Ha NONYYEHUES
rocyJapCTBEHHOM YCITyTH, HapylleHWe mopsijka KoTopoit obxamyercs, 1100 B
MecTe, [JIe 3asBUTeNeM HOJydeH pe3y bTaT yKa3aHHOH rocy JapCTBEHHOH yCIIyrh).

Bpemsi mpuema xano06 NOIDKHO COBNAJAaTh CO BpPEMEHEM IPEJOCTABICHHUA
roCyJapCTBEHHBIX YCIIYT.

Xano6a B mucrMeHHOH (opMe MOXKeT OBITh TAKXK€E HallpaBjIeHa IO ToYTe.
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B cnyuae mopmadu >kanoObl MpU JMYHOM INpHEME 3asBUTENb NpPEACTaBIsSeT
IOKYMEHT, YIOCTOBEPSIOILIHI ero JIMYHOCTh B COOTBETCTBHH C 3aKOHOJATENbCTBOM
Poccuiickoit @enepanui.

[MpueM xano6 B NHCEMEHHONW G(OpMe OCYIIECTBISAETCS YYpeaAUuTeIeM
MHOTOQYHKUHOHAJILHOTO IeHTpa B MecTe (aKTHYECKOTO  HaXOXIEHHs
y4peauTess.

Bpems mnpuema xano6 ydpemureaeM MHOToQyHKIMOHABLHOTO LEHTpa
JIOJDKHO COBITAJIaTh CO BpeMeHeM paboThl yupeAUTENLs.

B oanekTpoHHOM Buue kanoba MoxeT OBITP MOJAaHA 3asBUTEJIEM
HIOCPELCTBOM:

- obunmansHoro caiita JlemapraMeHTa, MHOTOQYHKIIMOHAIBHOIO LIEHTpA,
yupenuTens MHOTO()YHKLIMOHAIBHOTO HeHTpa B HHGOPMaILMOHHO-
TeJIeKOMMYHUKallMOHHOH ceTu «MHTEepHET»;

- ExuHoro moprana rocyJapCTBEHHBIX M MYHHLUNANBHBIX YCIyr JMOO
ITopTana rocyapCTBEHHBIX ¥ MyHHLHIAIBHBIX yCIyT Bragumupckoi obnactu (3a
HCKNIOYeHHeM  >kano6 Ha  pewleHus W feiictBun  (6esneiicTsue)
MHOTo(pyHKIMOHAIBHOTO LEHTpPa U ero JONKHOCTHBIX JIMI U pabOTHHKOB);

- noprana ¢enepanbHON roCylapCTBEHHOH HH(OPMAIMOHHOM CHUCTEMBI,
obecrnieynBarolLei mpouece JocyaeoHoro (BHecyne6HOro) o6kanoBaHus pelueHHn
u  JeiictBuii  (Oe3melicTBUA),  COBEpIIEHHBIX  IIpM  IPEJOCTaBJIEHUU
roCyJapCTBEHHBIX W MYHHLUMNAIBHBIX YCIYT OpraHaMy, IpeXOCTaBIsIOLIHMU
rOCyIdapCTBEHHble W MYHHUUMNANBHBIE YCIYyTH, HX HOO/DKHOCTHBIMH JIHIaMH,
rOCYAapCTBEHHBIMH M MYHHUMINAIBHBIMH CIYXXaIlUMH C  HCIIOJB30BaHHEM
MH(OPMAaLIMOHHO-TEJIEKOMMYHUKaMOHHOH ceTH «VIHTepHET» (32 UCKIIOYEHHEM
a0 Ha pelieHus u AeiicTBus (6e3nelcTBrE) MHOrOQYHKIMOHAIBHOTO LEHTpa U
€ro JO/DKHOCTHBIX JIUI M paOOTHUKOB).

IIpyu momade >xaJobbl B 3IEKTPOHHOM BHIE IOKYMEHTbI, yKa3aHHbIE B
MyHKTE 5.5 HacTOSIero aJMUHHCTPATHBHOTO pETrJaMeHTa, MOTYT ObITh
TIpeNCTaBNeHbl B GopMe 3JEeKTPOHHBIX JOKYMEHTOB, MOANUCAHHEIX JJIEKTPOHHOH
TMOANHUCHIO, BHI KOTOPOM IpeIyCMOTPEH 3aKOHOJATeNbCTBOM Poccuiickon
depepaniy, MpU 3TOM TOKYMEHT, YAOCTOBEPSIOLIMH JUYHOCTH 3asgBHUTENS, HE
TpeOyercs.

5.7. Xanoba MONEKUT pErHCTPallMM He MO3[Hee ciefdyiouero paboyero
IHA cO OHA ee mocTymieHus. Xamoba paccmaTpuBaeTcs B TeueHHe 15 paboumx
IHell Co IHA ee PETMCTPaLKH, eciii 6oee KOPOTKHE CPOKH PACCMOTPEHHS JKAOObI
HE YCTaHOBJIEHBI OPraHOM, yIIOJTHOMOYEHHBIM Ha PAaCCMOTPEHHUE XalOo0bl.

B cnyyae obxanoBaHus oTKasa JlemapTraMeHTa, MHOroQyHKLHOHAIBHOIO
IeHTpa, a TaKXe WX JODKHOCTHBIX JIMI, TOCYJapCTBEHHBIX CIY)Kalllux,
paGOTHUKOB B MpHEMe J[OKYMEHTOB Y 3asdBUTeNs JUO0 B HCIpaBIECHUH
JOMyLIEHHBIX OMeYaToOK ¥ OWMOOK WIM B Clydae OOXanoBaHus 3asBUTENEM
HapylleHHs  YCTAHOBJEHHOTO  CpOKa  TaKkMX  HCIpaBleHud,  xajnoba
paccMaTpUBaeTCs B TeUeHHe S5 pabodux JHeH co AHA ee perucTpaluH.

OcHOBaHuUs ISl IPUOCTAHOBIIEHUS PACCMOTPEHHUS KaJlo0bl OTCY TCTBYIOT.
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B cinyyae ecnu xanoba mnojaHa 3asBHUTENEM B OpraH, B KOMIIETEHLHIO
KOTOpOro He BXOAWT IPHUHATHE pelleHus Mo xanobe, B TeueHue 3 pabouux aHei
CO MOHA ee PpEerucTpaldy YyKa3aHHBIA OpraH HampaBisfeT Xalody B
YIOJMHOMOYEHHBII Ha €e paccMOTpeHHe OopraH M B IHCbMEHHOH ¢Qopme
HHGOPMUpPYET 3asIBUTEINS O NepeHaIPaBIeHHH XaT00bI.

5.8. 3asBUTENs MMeEET MpaBO Ha NONy4YeHHe MHPOpPMaAUUH U JOKYMEHTOB,
HeoOXOAHUMBIX JUIsi 0OOOCHOBaHHUS M PacCCMOTPEHUS KaIOOBbI.

5.9. I'lo pe3ynbraraM pacCMOTPEHHUS XXaloObl OpraH, YNOJHOMOUYEHHBIH Ha
pPaccMOTpEHUE Kanobbl, NPUHUMAET OOHO U3 CIEeNYIOIIUX PELIeHHUI:

1) ynoBnerBopsieT xanoby, B TOM 4yucie B (opMe OTMEHBI NPHUHATOTO
pelleHus], HCIpaBlIeHHs MNOMYILUEHHBIX OMNEeYaTOK ¥ OWIKWOOK B BBIJAHHEIX B
pe3yJbTaTe MNpeNoCTaBleHUs] TOCYNapCTBEHHOH YCIyrH HNOKyMEHTax, BO3Bpara
3asBUTENIO [JEHEeXXHbIX CpEICTB, B3UMaHHE KOTOPBIX HE MPEAyCMOTPEHO
HOpPMAaTUBHBIMU IpaBOBBIMH akTamu Poccuiickoii ®enepanun, HOpMaTHBHBIMH
npaBoBbIMH akTamMH Brnaaumupckoii o6nacty, a Takxe B MHBIX popmax;

2) OTKa3bIBaeT B yAOBJIETBOPEHHH JKaJIOOHI.

IIpu ynoBneTBOpeHUH XaloObl OpraH, yIOJHOMOYEHHBI Ha pacCMOTpeHHe
XanoOpl, NMPUHUMAET HCUEPNBIBAIOLINUE Mephl MO YCTPAaHEHUIO BBIABICHHBIX
HapylIeHWd, B TOM YHUCJIE IO BhIAaYe 3asBUTENIO pe3yJjbTaTa rocyIapCTBEHHOH
YCIIyTH, He Mo3gHee 5 pabouux JHe# co IHSA MPUHATUSA pEelIeHMs], €CId HHOE He
YCTaHOBJIEHO 3aKOHOAATeNbCcTBOM Poccuiickoii ®enepanuu.

5.10. OpraH, yNnojgHOMOYEHHBIH Ha pacCMOTpPEHHE JXaloObl, OTKa3blBaeT B
yIOBJIETBOPEHUHU XaJOOH! B CIEAYIOUINX CIIydasX:

a) HaJIMYKMe BCTYIHBILETO B 3aKOHHYIO CUTy pelleHHs cyAa, apOUTpaXxHOro
CyJa 10 anobe 0 TOM Xe [IPeAMETE H 10 TEM XKe OCHOBAHUSAM;

6) momaya >kaymoObl JIUIOM, IOJTHOMOYHS KOTOPOTO HeE IOATBEPXIEHBI B
HopsAZIKe, yCTaHOBJIEHHOM 3aKOHOJaTeNnbecTBOM Poccuiickoi Penepanny;

B) HAJIMYHE PEHIeHUs Mo xayobe, MPUHATOro paHee B OTHOILLIEHUH TOI'O Xe
3asBUTEJIS U [10 TOMY XK€ IpeAMETY XKaJIoObl.

5.11. OpraH, yNOJHOMOYEHHBIX Ha pPacCMOTpPEHHE >XalnoObl, OCTaBJIET
xanoby 6e3 oTBeTa B CIEIYIOLIMX CIIydasX:

a) HaJIW4Yde B JkKajobe HelEeH3YpPHBIX JIUOO OCKOPOMTENBHBIX BBIPAKECHMH,
yrpo3 *H3HH, 3A0POBBI0 U UMYIIECTBY JODKHOCTHOTO JIMLA, a TAKXKE YICHOB €ro
CEMBbH;

6) OTCYTCTBHE BO3MOXXHOCTH MPOYUTATH KaKyI0-TUOO 4acTh TEKCTA XKajlobBwl,
bamMunmoo, UMs, OTYECTBO (TNpH HAIU4YUHM) U (MIH) MOYTOBBIA aZpec 3asgBHUTEN,
yKa3aHHbIE B )xajobe.

5.12. B ciy4yae yCTaHOBJIEHHS B XOAE WIM IO pe3yjbTaTaM pacCMOTpPEHHS
*anobbl IPU3HAKOB COCTaBa aAMHUHHMCTPAaTHBHOTO IIpaBOHApYIUEHHSA HIIH
TMPECTYIIEHUS. JODKHOCTHOE JIMLO, pabOTHHK, HAJENIEHHBIE IOJHOMOYHUAMM I10
PacCMOTPEHHUIO Xao0, He3aMeAIUTENIbHO HaNpaBIIOT UMEIOLIMECS MaTepHUAIIbl B

OpraHbl IPOKYypaTyphl.
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5.13. OrBeT MmO pe3yibTaTaM pacCMOTPEHHS JKaJoObl HampaBisAeTCs
3agBUTENIO He II03/Hee MOHS, Clelylollero 3a OHEM IPUHATHS pelleHHs, B
IIMCBbMEHHOH dopMe.

B oTBeTe 1o pe3ysbTaTaM pacCMOTPEHHMs Kalo0b! YKa3hIBatOTCS

a) HaMMeHOBAaHME OpraHa, YIIOJHOMOYEHHOTO Ha PacCMOTPEHHE XaloOsl,
PacCMOTPEBILErO Xanoby, AODKHOCTD, (aMUIIHUs, UMs, OTYECTBO (NPH HATMYKH)
ero JOJKHOCTHOTO JIMLIA, IPHUHABILETO pelieH e M0 JXanobe;

6) HOMep, [aTa, MeCTO IPUHATHA pEIIEHUs, BKIIOYas CBEAEHUSA O
IOJDKHOCTHOM JIMIlEe, paGOTHHKE, pelleHre K AeiicTBue (6e3neiCcTBIe) KOTOPOro
obxainyercs;

B) paMuIMs, UMS, OTUECTBO (IIPH HAIWYUM) WM HAUMEHOBaHHE 3asBUTENS;

I') OCHOBaHHs [UIs IPUHSATHS PELIEHHU 110 XXajobe;

J) IPUHATOE M0 XKanobe pelleHHE;

e) B ciyuae, ecnu xanoba npusHaHa 06OCHOBAHHOM, — CPOKHM YCTpaHEHHUS
BBISBJICHHBIX HapylleHWil, B TOM WYHCI€ CPOK IIPEJOCTaBJICHUS pe3yJbTara
roCyAapCTBEHHOH YCIyTIH;

) CBEJICHHS O MOPALKe 00XaJoBaHUS NPUHATOTO MO XKanobe pelueHus.

OTBeT 1O pesyibTaTaM pacCMOTPeHHs Xanobbl  MOAMHCHIBAETCS
YIOJHOMOYEHHBIM Ha pacCMOTpPEHME >XaloObl NOJDKHOCTHBIM JIMLIOM OpraHa,
YIOJIHOMOYEHHOTO Ha pacCMOTPEHHE XKaloOkI.

[To >xenaHWIO 3asBUTEN OTBET IO pe3yJbTaTaM PacCMOTPEHHMS Xalobbl
MOXET OBIThb NpPEACTaBIE€H He MO3[Hee OHs, CIeXyIOUero 3a JHEM MNpPHHATHA
pellenus, B (GOpPME IIEKTPOHHOrO JAOKYMEHTa, MOAINMCAHHOIO 3JIeKTPOHHOH
TMOAIMKCHIO YIOJHOMOYEHHOT0 Ha PacCMOTPEHME )KajloObl JOJKHOCTHBIM JIALIOM
oprasa, yrnoJIHOMOYEHHOTO Ha PacCMOTPEHHE XaIOOBI, BUA KOTOPOH yCTaHOBJIEH
3aKoHoAaTeNsCcTBOM Poccutickoil ®enepanum.

5.14. Pemuenue mo pe3yJbTaTaM pacCMOTPEHHMs XanoObl 3asABUTENb BIpaBe
00>XaoBaTh B CyZAeOHOM IOpPSIKE.

5.15. ViudopMupoBaHue 3asiBHTENIEH O MOpsAAKe MOJavyd M pacCMOTPEHHS
Xanobsl ocymecTeiseTcs [lenapraMeHTOM, MHOTOGYHKLIHMOHAIBHBIM LEHTPOM
MOCPECTBOM pa3MelleHHs HHGOpMalMd Ha CTEHAaX B MeCTe NpelOCTaBJIeHUSA
rocy[apCTBEHHOM ycnyrd, Ha oduuuansHoM calite B cetd «MHTepHeT», Ha
EvHOM TIOpTase TOCy AapCTBEHHBIX ¥ MyHHIMIANBHBIX YCITYT (YHKIHMIH).».

3. BHecTH B ITOCTaHOBJIEHHE JleNapTaMEHTa MMYIUECTBCHHBIX M 3€MENIbHBIX
OTHOLUEHHH aJMMHHCTpalu Bramgumupckoir obmactu or 11.12.2015 Ne26
«O6  yTBepXAeHWM  AJAMMHHUCTPAaTMBHOrO  periamMeHTa  INpeloCTaBJIeHHA
JeNapTaMEHTOM HMYIIECTBEHHBIX M 3€MEJIbHBIX OTHOLUEHHH aAMMHHUCTpalUH
BnaguMupcKoii 00nacTH rocyJapCTBEHHOW YCIYrH IO  NpPEROCTaBJICHHIO
3eMeJIBHBIX ~Y4acTKOB, HAaXONALIMXCS B TOCYJapCTBEHHOW COOCTBEHHOCTH
BnaguMupckoil 00nacTH, TIpaxJaHam Uil HMHIUBHIYaJbHOIO JKHJIHLIHOIO
CTPOMTENLCTBA, BENEHHS JIMYHOTO TMOJACOOHOrO XO3fHCTBA B  IpaHulax
HaceJICHHOTO [IyHKTa, CaJ0BOACTBA, Ja4yHOro XO3s4#MCTBa, Tpa¥JaHaM H
KpecThIHCKMM ((epMepcKkuM) XO34HMCTBaM AN OCYLIECTBICHUSA KPECTBAHCKUM
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(dbepMepckuM) XO3SUCTBOM €ro NESTeIbHOCTH» HM3MEHEHME, M3JIOXKHUB pasien V
IIPUIIOXKEHHUS K TIOCTAHOBJICHHIO B CIEAYIOLIEHN pelaKLIMU:

«V. JlocynebHblit (BHecyneOHBINH) MOPSAOK 00XanoBaHMS PpELIEHUH U
neiictBuil (6e3neiictBus) [enapraMeHTa, MHOTOQYHKLMOHAJIBHOIO ILEHTpa, a
TaKKe MX JOJKHOCTHBIX JIMLI, FOCYJapCTBEHHBIX CIIy>KallliX, pabOTHUKOB

5.1. 3asBUTENb MMeET NpaBo Ha ob)kanoBaHHe NeiicTBui (Ge3neHCcTBUA) U
pelleHui,  OCYIIeCTBIseMbIX  (MPUHATBIX) B XOH€  MPeNOCTaBICHHS
rocylapCTBEHHOM ycCIyrd, B JHocyAebHOM (BHeCyneOHOM) TMOpsAKE MyTeM
ob6pamenns B JdemaprameHt u (WIM) agMMHUCTpawuio Bragumupckod obiactw,
MHOrO(QYHKIHOHAJIBHBIA LEHTp, YYPEOUTEN0 MHOroGyHKIMOHAIBHOIO LEHTpa
(nanee — opraH, yIoJHOMOYEHHBIH Ha paCCMOTPEHUE KaloOBI).

5.2. B mocyne6HoM (BHeCyAeGHOM) MOpAAKE 3asBUTENh MOXET 00XKaoBaTh
pelueHus, AeficTBus (be3neiicTaue):

- cnyxamux JlenaprameHnra — AUpeKTopy JlenapraMeHTa;

- ngupekTopa JlemapTaMeHTa M €ro 3aMeCTHTeNed — aJMUHHUCTPalUH
Bnanumupckoit obnacTy;

- MHOTO(YHKIIMOHAJIBHOTO LIEHTPa — YYPEAUTEN0 MHOrO(YHKUHOHAIBHOIO
LIEHTPa;

- pabOTHHKOB MHOTO(QYHKUHOHAIBHOIO ILEHTpa — pPYKOBOAMTENIIO
MHOT'0()YHKLIMOHAJIBHOTO LIEHTPA.

5.3. 3asBUTEIL MOXET OOPAaTHThCA C XKanoOoH, B TOM YHUCIIE B CIEAYHOILUX
clydasx:

a) HapylIeHHe CPOKa PETHCTPallM{ 3ampoca 3asBUTENs O MpPEJOCTaBICHUH
rocyJapCTBEHHOH YCIIyTH;

6) HapyIlleHHe CpoKa NPEeROCTaBIEHHs FOCy JTapCTBEHHON YCITyTH;

B) TpeboBaHME  IPEACTAaBICHMSA  3ajiBUTENEM  JNOKYMCHTOB,  HE
IIpelyCMOTPEHHBIX HOPMAaTHBHBIMY IPaBOBBIMHU akTaMu Poccuiickoit Penepalnui,
HOPMaTHBHBIMH  MpaBOBBIMM  aKTaMM  Bramgumupckod — obnactu A
peIOCTaBJIeHNs rOCy IapCTBEHHOM yCITyTH;

r) OTKa3 B IpHeMe JIOKyMEHTOB, NPEACTaBIeHHEe KOTOPBIX NMpPeNyCMOTPEHO
HOPMATHBHBIMH [paBOBbIMHM akTaMM Poccuiickoit @enepanuy, HOPMAaTHBHBIMH
MpaBOBLIMM  akTamMd  Brnagumupckod — obmacTd Ui NPeJOCTaBIICHUA
roCyJapCTBEHHOH YCIIyTH,

I) OTKa3 B MpPeIOCTaBJI€HHH TOCYJapCTBEHHOH YCIYIH, €CllM OCHOBaHHUA
OTKa3a He TIpeNycMOTpeHbl (elepalbHbIMA 3aKOHaMH U TIPHHATHIMH B
COOTBETCTBMM C HUMH MHBIMM HODMATHBHBIMHM IPaBOBBIMHM aKTaMH PoccuiickoH
defiepalyy, HOPMATHBHBIMY [PABOBBIMU aKTaMu Briagumupckoii obiacty;

e) TpeboBaHMe  BHECEHHs  3asBUTENEM  IPH  NPEAOCTaBIECHHH
rOCyJapCTBEHHOM YCIOyrd IUIaThl, He IPeAYCMOTPEHHOH HOPMAaTHBHBIMU
npaBoBbIMH akTaMu Poccuiickoit ®enepauyu, HOpMaTHBHBIMH IIPAaBOBBIMH aKTaMHU
Bnagumupckoit obiacTy;

X) oTka3 JlemapraMeHTa, MHOrO(QYHKUMOHAIBLHOrO LEHTPa, a TaKXKe HX
IOJDKHOCTHBIX JIMI, TOCYJAPCTBEHHBIX CIyXXalllMX, PaOOTHUKOB B HCIPaBJICHUH
[OMYILEHHBIX ONEYaTOK M OMHKOOK B BBIJAHHBIX B pe3ysbTaTe NpPeNOCTaBJICHUSA
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rOCyJapCTBEHHOH YCIYrd NOKyMeHTax Ju0o HapylleHHe YCTaHOBJIEHHOIO CpOKa
TaKUX HUCIpPaBJICHUI;

3) HapylleHHe CpoKa WM MOpsAKa BbIAAYMd JIOKyMEHTOB IO pe3yJibTaTaM
IpeIOCTaBJIeHUs FOCY AApCTBEHHOM YCITyTH;

1) MPHOCTAHOBJIEHHE NPENOCTABIEHUsI TOCYJapCTBEHHOH YCIyrH, eciu
OCHOBaHMsl IPHOCTAHOBJIEHUS HE IMPEeNYCMOTpPEeHb! (elepalbHbBIMU 3aKOHAMH H
NPUHATEIMH B COOTBETCTBHHM C HUMH MHBIMU HOPMAaTUBHBIMH NPaBOBBIMHM aKTaMHU
Poccuiickoii ®enepaunu, 3aKOHAMH ¥ HHBIMH HOPMaTHBHBIMU [TPaBOBBIMH aKTaMH
cybrektoB Poccuiickon ®enepaluu.

5.4. Xanoba momaercs B NMUCbMEHHON (opMme, B TOM YHUCIE NpPH JIMYHOM
npueMe 3asiBUTEIS, WIH B JJIEKTPOHHOM BHIE.

Xanoba nomkHa coaepxarb:

a) HalMEHOBaHHWE OpraHa, MPeJOCTaBJISIOLIEr0 I'OCYJapCTBEHHYIO YCIyry,
JOJDKHOCTHOTO JIMLIA OpraHa, MpeJOCTaBIIMIOLIero rocy IapCTBEHHYIO YCIyTy, 1160
rOCyIapCTBEHHOTO  CIyXKallero, MHOTrOQYHKIHOHAJIIBHOrO  LEHTpa,  €ro
pykoBomuTess U (Miu) paboTHHKA, pelleHus U neicTBus (6e3nelicTBrE) KOTOPBIX
obxayrorces;

6) dbamMuIHI0, UM, OTYECTBO (MIPU HAJIMYKH), CBEAECHHUS O MECTE JKHUTENBCTBA
3aABUTENS — (U3UUECKOro Juina JIub0 HaMMEHOBaHHWE, CBEIEHHA O MeCTe
HaXOXJEHUsS 3aABUTENIA — HOPUAMYECKOTO JIMLA, a TaKxke HoMmep (HOMEpa)
KOHTaKTHoro tenedoHa, aapec (aapeca) 3JIeKTPOHHOM MOYTH! (IIPX HANM4MH) H
TIOYTOBBIN aJipec, MO KOTOPBIM OJDKEH OBITh HaNpaBlIEH OTBET 3asBUTEIO;

B) cBefieHus 00 oOKanyeMbIX pelleHusX U AeHcTBuiIX (6e3nedcTBHK)
JenaprameHTa, MHOrOGYHKIIMOHAIBHOTO LEHTPA, a TAKXKE UX NOJDKHOCTHBIX JIUL,
roCyJapCTBEHHBIX CIyXallluX, pabOTHHKOB;

I) JOBOJbI, HA OCHOBAaHHM KOTOPBIX 3asBUTENIb HE COIJIACEH C pElleHHEM H
neiicteueM (6esmeiictBueM) JlemapTamMeHTa, MHOTOQYHKUHOHAIBHOIO UEHTPA, a
TaKXKe WX JOKHOCTHBIX JIMIl, TOCYJApCTBEHHBIX CIYyXKalllWX, pabOTHHMKOB.
3asBUTENEM MOTYT OBITh MpeACTaBI€Hbl JOKYMEHTH (TIpH  HaIM4HK),
MOATBEPKAAIOIINE HOBOMBI 3asBUTENLA, TUOO0 UX KOMHMH.

5.5. B cimyuae ecnu xanoba MoAaeTcs 4yepe3 NpeNCTaBUTENs 3aiBUTENS,
TaKXe INpENCTaBlseTcs JOKYMEHT, MOATBEPXIAIOIIMA  IOJIHOMOYMS Ha
OCYIIECTBIIEHHE JeWCTBMH OT HMEHM 3asdBUTeNd. B KavyecTBe HOKYMEHTa,
MOATBEPKIAIOIIETO IIOJTHOMOYHS HAa OCYLIECTBIEHHE IEWCTBUH OT HMEHH
3asBUTEJIS, MOXKET ObITh NpeACTaBlIeHa:

a) odopMieHHas B COOTBETCTBHM C 3aKOHOJATENBCTBOM PocCHICKO#H
denepaiyu JOBEPEHHOCTH (I GU3HIECKHX JIMIL);

6) odopmieHHast B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon
denepanuy NOBEPEHHOCTh, 3aBEpPEHHAs IeYaThlO 3asBUTENS (NPU HAIMYUM) H
NOANMCAHHAs pPYKOBOAMUTENEM 3asiBHTEN MIM  YMOJHOMOYEHHBIM  3THUM
PYKOBOMTENIEM JIMLIOM (U1 FOPHANYECKHX JIHIT);

B) KONMA pEIIEHHMs O HasHaueHUH WM 06 u3bpanuu 1ubO mpHkasa o
Ha3HaYeHUH QU3MYECKOro JIULA Ha JOJDKHOCTB, B COOTBETCTBHM C KOTOPBIM TaKoe
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¢usnyeckoe nMUO obnamaeT NpaBOM JeHCTBOBaTE OT MMEHHM 3asBUTeNs 6e3
JIOBEPEHHOCTH.

5.6. TIlpuem xanmo6 B MHUCbMEHHOH (GoOpMe  OCYLIECTBIAIOTCA
JlemapTaMeHTOM, MHOrO(yYHKUMOHANBHBIM LIEHTPOM B MECTe MPEeNOCTaBICHU
roCyJapCTBEHHOM YCIIyTH (B MecTe, TA€ 3assBUTENb MTOJABAII 3aMPOC Ha MONTyYeHUe
rocyJapCTBEHHOH YCJIyTH, HapylleHHWe MHopsika KoTopoi obxamyercd, nu6o B
MecTe, IZie 3asgBUTEJIEM T0JTyU€eH Pe3yIbTaT yKa3aHHOM rocy JapCTBEHHOHR yCIyTH).

BpeMs mpuema jxanob AOMKHO COBMNAAaTh CO BPEMEHEM IPENOCTaBIECHHUA
rOCYJapCTBEHHBIX YCIYT.

Xano6a B mucEMeHHOH GopMe MOXKeT OBITh TAKXK€E HallpaBJIeHa I10 MOYTe.

B cnyuae momauu >xanoGbl NpH JIUYHOM MPHEME 3asBUTEND MPEACTaBIACT
JOKYMEHT, YJOCTOBEPSIIOILKH ero JIMYHOCTh B COOTBETCTBHH C 3aKOHOATENbCTBOM
Poccuiickoit @enepanuy.

ITpueM »xano6 B NUCBMEHHOH QOpMe OCYIIECTBISETCA Yy4YpeaurTeseM
MHOTOQYHKLIHOHAIBHOTO LEHTpa B MecTe (aKTUYECKOro  HaXOXAEHHUS
ydpenuTers.

Bpemss npuema Xano0 yupemuTeneM MHOTOQYHKLHOHAJIBHOTO LEHTpa
JOJDKHO COBIAHaTh CO BpeMeHeM paboTel yUpeIUuTeNs.

B osnekTpoHHOM BuAe kanoba MoxeT OBITH MOJaHA 3asBUTENEM
IIOCPENCTBOM:

- oduuuansHOro caita JlemaprameHTa, MHOTO(YHKIMOHAIBHOTO LEHTpa,
yupenuTens MHOro()yHKLIMOHAJIBHOTO LeHTpa B UH(POPMAIIOHHO-
TEJIEKOMMYHHKALMOHHOH ceTH «IHTEpHETY;

- EnuHoro moprana rocyfapcTBEHHBIX M MYyHHLMIANBHBIX YCIyr 1160
TTopTana rocy1apcTBEHHBIX ¥ MyHHUIMNAIBHBIX yCIyr BraguMupckoi obnactu (3a
JCKIIOYeHeM  JkaJo6 Ha  peweHHs u  gedictBus  (6eszeiicTBue)
MHOTO(QYHKIMOHAIIBHOTO LEHTpa 1 €0 JODKHOCTHBIX JIMLl ¥ paGOTHHUKOB);

- noprana ¢enepanrsHOM ToCyJapCTBEHHONH HHQOPMALMOHHOM CHCTEMBI,
obecrneunBarollei mpoiece nocyaebHoro (BHecyie6HOro) 06xanoBaHus peleHuH
U geiictBuii  (Oe3meHcTBHA),  COBEpLUIEHHBIX  NpPH  MPEAOCTaBICHHH
rOCYAapCTBEHHBIX ¥ MYyHHLMIANBHBIX YCIyr OpraHamy, NpeocCTaBiIAOIUMU
roCcyIapCTBEHHblE Y MYHHMLMIAIbHBIE YCIYyrH, HX JOOIDKHOCTHBIMH JIMIAMH,
rOCyIapCTBEHHBIMH M MYHHULUMOAIBHBIMH CIY)XKallUM{ C HCIOJIb30BAHHEM
MHQOPMAIMOHHO-TENEKOMMYHAKAIMOHHOH ceT «MIHTepHET» (32 HCKIIOYEHHEM
ano6 Ha pemeHus u aeiicTBus (6e3fedcTBrE) MHOTOQYHKIMOHANBHOTO LIEHTPA U
€ro JOJDKHOCTHBIX JIULl U paOOTHUKOB).

[lpu momaye >xanobsl B 3MNEKTPOHHOM BHAE NOKYMEHTBI, yKa3aHHbIE B
MyHKTE 5.5 HACTOAUIEr0 aJAMHHMCTPATUBHOTO pErJIaMeHTa, MOIYT ObITh
TIpe/CTaBNeHE! B (JOPMe DIEKTPOHHBIX JOKYMEHTOB, MOANMCAHHBIX IEKTPOHHOH
MOAMKUCHIO, BHI KOTOpOM IIPELYCMOTpEH 3aKOHOJATenbCcTBOM Poccuiickou
denepauyu, NpU 3TOM AOKYMEHT, yAOCTOBEPSIOILIUM JIUYHOCTb 3agBHUTENA, HE
TpebyeTcs.

5.7. XKanoba MOITEXHUT PerucTpalMK He TO3JHee CIeNyHolero pabouyero
IHS co qus ee mocTymulenus. JKano6a paccmaTpuBaeTcs B TeueHHe 15 paboumx
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JHEl CO [HS ee PEeruCTPalliH, ecik Golee KOPOTKHE CPOKH PacCMOTPEHUS JKalo0b!
He YCTaHOBJIEHE! OPraHOM, yIIOMTHOMOYEHHBIM Ha PACCMOTPEHHE XKaloOBI.

B ciyuae obxanoBaHusi OTKasa JlemapTaMeHTa, MHOro¢yHKIHOHATEHOrO
LEHTpa, a TakXe HX MHOKHOCTHBIX JIML, FOCYJapCTBEHHBIX —CIIyXXallyX,
pabOTHHKOB B IIpMeMe MOKYMEHTOB Yy 3asBUTeNsd JMOO B HCHpaBIeHUH
[OMYILIEHHBIX OMeYaToK M OIIMOOK WIM B Cilydae O0XaloBaHHA 3asBUTEJIEM
HApYIUEHUs  YCTAHOBIEHHOTO  CPOKAa  TaKkMX  MCIpaBlICHUH, xanoba
paccMaTpuBaeTcs B TeueHHe 5 pabounx AHei co AHA €€ perucTpalyy.

OCHOBaHMS A/ MPUOCTAHOBJIEHHS PACCMOTPEHHS XKanoObl OTCYTCTBYIOT.

B ciayuae ecnu xanoba IoJaHa 3asBHTENEM B OpraH, B KOMIIETEHLHIO
KOTOPOro He BXOJWT NpPHMHATHE PElIeHHus 1o xanobe, B TeueHue 3 pabounx aHen
CO 1HA ee pErMCTpalMH YKa3aHHbi OpraH HampaBiseT Jkaioby B
VIONHOMOYEHHBI Ha ee pacCMOTPEHME OpraH H B IHCEMEHHOH dopme
MHQOPMUpYET 3asBUTENIs O [IEPEHANPABIEHHH XKaNOObL.

5.8. 3asgBUTeNs MMeEET IPaBO Ha MONyuyeHHe MH(OpMaUMHd K AOKYMEHTOB,
Heo6GXOIUMBIX Ui 0GOCHOBAHHUS M PACCMOTPEHH KaIOOBL.

5.9. Tlo pe3ymbTaTaM paccMOTPEHHs! XKalnobkl OpraH, yINOJIHOMOYEHHEIH Ha
PacCMOTpEHHUE HXaI00bl, IPHHMMAET OJIHO U3 CIIEYIOLIHX PEIIeHHH:

1) ynosneTsopsieT Xano0y, B TOM 4HCie B (OpME OTMEHBI MPHHATOr0
pellleHus, WCIpPAaBIEHMs JOMYIUCHHbIX ONEYaTOK H OIHOOK B BBIJAHHBIX B
pesynpTaTe MpeAOCTaBleHHs T[OCYy[apCTBEHHOHM YCIyrH NOKYMEHTaX, BO3BpaTa
3a9BUTENIO JEHEXHBIX CpEeNCTB, B3MMAHHE KOTOPBIX HE MPEXYCMOTPEHO
HOPMaTHBHEIMH IIpaBOBBIMH akTamu Poccuiickoit denepauuu, HOpMAaTHBHBIMU
TIpaBOBHIMU aKTaMU BirafuMupCcko# 0671acTH, a TAKXKe B MHBIX ¢dopmax;

2) OTKa3bIBaeT B YAOBIETBOPEHUH XKalIOOBL.

IIpH yIOBNETBOPEHHH XaJI00B! OpraH, YONIHOMOYEHHBIH Ha pacCMOTpEHHUE
KanoObl, NPUHHAMAET MCYEPNBIBAIOIIKME MEphl IO YCTPaHEHHIO BBLIBJICHHBIX
HapylUeHHH, B TOM YMCJIe [0 BbIAaYe 3aiBHUTENIO pe3yibTaTa roCcyJapCTBEHHOM
yCIyrd, He mo3nHee 5 paGouux AHEH cO JHA NPUHATHA PELICHHS, SCIH MHOE HE
YCTaHOBJIEHO 3aKOHOZATeNbCcTBOM Poccuiickoit denepanuy.

5.10. OpraHn, ynoJHOMOYEHHEIM Ha pacCMOTpEHHE *aynobbl, OTKa3bIBAaET B
YIIOBJIETBOPEHHH Xajo0bl B CEYIOIHX Clly4asx:

a) HaJM4yKe BCTYIHBILIEro B 3aKOHHYIO CHIy PEIICHKS CYAa, apOUTPaXKHOTO
cyza Mo xano0e 0 TOM Xe NPeAMETe U 1O TeM XK€ OCHOBAHUAM;

6) moxaya >Xano6bl JMLOM, MMOJHOMOYHS KOTOPOTO HE TOATBEPXKCHBI B
MOpsiAKe, yCTAHOBIEHHOM 3aKOHONATENbCTBOM Poccuiickor denepanyy;

B) HaJIMYMe pelleHys Mo xanobe, NPUHATOro paHee B OTHOLICHHH TOTO XE€
3asIBUTENS U [10 TOMY XK€ TIIPeIMETY KaloOBbl.

5.11. Opran, yNOJIHOMOYEHHBI Ha pacCMOTpPEHHE XaJoObl, OCTaBIISET
xano0y 6e3 oTBeTa B CIEAYIOLIMX CIydasX:

a) HanMuHe B >kanobe HELEH3YPHBIX U0 OCKOPOUTENBHBIX BBIpa)KEHHH,
YIpO3 XM3HH, 3M0POBBIO ¥ MMYIIECTBY AODKHOCTHOTO JIMLA, @ TAKXE 1ICHOB €To
CEMBbH;
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6) OTCYTCTBHE BO3MOXKHOCTH NIPOHHTATh KaKyI0-TH60 4acTh TeKCTa XaJoOkl,
haMuIHIO, MMs, OT4eCTBO (TP HanM4uyu) M (WIK) MOYTOBBIA anpec 3asBUTEIN,
yKa3aHHbIE B Xanobe.

5.12. B cnydae ycTaHOBJIEHMs B XOJ€ HJIM IO pe3yjbTaTaM pacCMOTpEHHA
Xa1o0bl TNpPU3HAKOB COCTaBa aJMHHUCTPATHBHOrO IpPaBOHAPyLICHHS HIH
TIPECTyTUIEHUs JOJDKHOCTHOE JIMUO, PaOOTHUK, HaJENCHHBIE IMONHOMOYHAMM IO
PACCMOTPEHHUIO XaNo6, He3aMeUTNTENIbHO HaNPaBIIAIOT UMEIOIMECs MaTepHallbl B
OpraHbl MPOKypaTyphl.

5.13. OtBeT mo pe3ylbTaTaM pacCMOTPEHMs XKajJoObl HanpasiieTcd
3agBUTEIIO0 He TIO3JHee MAHA, CIeOyIoIlero 3a AHEM MPUHATHA DPELICHHS, B
NUCBMEHHOH (opMe.

B oTBeTe I10 Pe3yJILTATaM PACCMOTPEHHUS JKaNOObl YKa3bIBAIOTCS:

a) HaUMeHOBaHUe OpraHa, YIOJHOMOYEHHOIO Ha pacCMOTPEHHE XanoOsl,
PACCMOTpEBLLETO XKanoly, JOMKHOCTE, GaMUIKs, UM, OTYECTBO (Ipy  HaJIM4UK)
ero JODKHOCTHOTO JIMLA, IPHHSBLIETO PeLIeHHe 10 XKajiobe;

6) HOMep, [aTa, MECTO MpPHHATHA PpEIUCHHs, BKIFOYas CBEACHHA O
OIKHOCTHOM JIHLE, paGOTHYKe, peleHue wid aeficteue (6e3nelicTBre) KOTOPOro
obxanyercs,

B) (paMMIIHS, KMsi, OTYECTBO (IIPH HAJIMYMH) HIH HANMEHOBaHUE 3asBUTEIL;

r) OCHOBaHHS JUIS IPUHSATIS PEICHHUs 110 Kxainobe;

1) IPHHATOE 110 Xanobe pelleHne;

e) B ciIydae, ecid Xanoba Npu3HaHa OGOCHOBAHHOM, — CPOKH yCTpPaHCHUA
BBISBIIEHHBIX HapylleHuil, B TOM YHCJIE CPOK NpeJOCTaBlICHUs pe3yibTara
roCyapCTBEHHOH yCIyTH;

X) CBEJIEHHs O TopsaKe 00XKanoBaHus IPUHATOrO MO xanobe peleHus.

OTBeT 1O pe3yibTaTaM pacCMOTPEHHs KaloObl  IOANMHUCEIBAETCS
YIOJTHOMOYEHHBIM Ha DacCMOTpeHHe XanoObl NODKHOCTHBIM JIALOM OpraHa,
YIIOJHOMOYEHHOI'O Ha PACCMOTPEHUE KATOOBL.

Mo >KeJlaHUIO 3afBUTEIs OTBET IO PE3yJETAaTaM PACCMOTPEHHs HKaloGbl
MOXKeT OBITH NpPEACTaBICH He NO3[Hee IHS, CIEAYIOIIEro 3a IHEM NpPHHATHA
pelieHus, B (popMe 3NEKTPOHHOrO MOKYMEHTa, IIOANHCAHHOTO 9JIEKTPOHHOM
MO/NKCBIO YIIONTHOMOYEHHOTO Ha PacCMOTPEHHE JKaIOOBI JODKHOCTHBIM JIHLIOM
OpraHa, YIOJHOMOYEHHOIO Ha PacCMOTPEHHE XKalloObl, BHJL KOTOPO#l YCTaHOBIIEH
3aKOHOAATensCTBOM Poccuiickol denepanud.

5.14. Peluenyie o pe3yiabTaTaM PacCMOTPEHHs XaloObl 3asBHTENb BIPaBe
00XaJIoBaTh B CyIeOHOM IOPSIKE.

5.15. VudopMupoBaHre 3asBUTENEH O MOPAAKE IMOJAYM U PacCMOTpCHUA
ano65l ocyulecTBiseTcs JlemapTaMeHToM, MHOrOQYHKIHMOHAIBHEIM LEHTPOM
IIOCPENCTBOM pasMelleHHs MHGOpMalyy Ha CTEHIaX B MECTe NPEeNOCTaBICHI
rOCyJapCTBEHHOM YCIyrd, Ha OQHUMANbHOM CaHTe B CETH «HTepHETY, HA
EnuHOM MopTalie ToCy JapCTBEHHBIX U MyHULUNANBHBIX YCIIyT (pyHKIHIA).».

4. BHeCTH B IIOCTaHOBJICHME JIEMApTaMEHTa HMYIIECTBCHHBIX M 3€MENbHBIX
OTHOILIEHWH AaIMHUHHCTpalMd BiaguMupckol obnacT OT 14.12.2015 Ne 27
«O6  yTBepXHeHHM  aIMMHMCTPATMBHOTO  pEeTIaMeHTa  NpeJoCTaBlIeHUA
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JIETIapPTaAMEHTOM HMYIIECTBEHHEIX U 3€MEJbHBIX OTHOIIECHHH aJMHHUCTPALH
BnaguMmupckoit o061acTd TOCyAapCTBEHHOM YCIYyTH MO TPETOCTaBICHHIO B
6e3BO3ME3NHOE  IONB30BAaHHE  3€MENBHBIX  yYacTKOB, HAaxXOIAIMXCA B
rocyapCTBEHHO COOCTBeHHOCTH BraguMupckoi 06/1acTu» U3MEHEHHE, U30XKUB
pasznen V npuioXeHHs K IOCTaHOBJICHHUIO B CIIEAYOLIEH peqaKiiu:

«V. JocyneGubiii (BHecyIeOHBIN) NOPSAOK OOXXalOBaHUS peLICHUH u
neiicteuii (6e3medicTBus) [emapTameHTa, MHOroQyHKLHOHAIBHOIO ILEHTpa, a
TaKKe UX JOKHOCTHEIX JIMII, FOCY JaPCTBEHHBIX CIIYXKAIHX, PaOOTHUKOB

5.1. 3asBUTeNp MMEET MpaBoO Ha oOXanoBaHHe AelcTBuit (6e3melicTBusA) U
pellleHuii,  OCyIlecTBIseMbIX  (TIPHHATBIX) B XOAe  INPENOCTaBJICHHUS
rocyNapcTBEHHOM yciayrd, B JocynebHOM (BHeCyneOHOM) IMOpsAKe IyTeM
obpamenua B JlenapraMeHt u (W) aaMHHHCTpanuio Bnamumupckod obmactw,
MHOTO(QYHKIMOHANBHBIA IEHTP, YYPEIWTENI0 MHOTOQYHKLMOHAIBHOIO LEHTpa
(nanee — opraH, yIoJIHOMOYEHHbI Ha paCCMOTPEHHE XKajnoObl).

5.2. B mocyne6HoM (BHecynie6HOM) TOPSAKe 3asiBUTENb MOXET 06XaoBaTh
pewenus, neicTus (6e3neiicTeue):

- cmyxaiux JlenapraMeHTa — JUpeKTopy JlenapraMeHra;

- gupekropa /JlemapTaMeHTa M €ro 3aMeCTHTeNed — aJMUHUCTpaluH
Bnagumupckoit o6nacty;

- MHOTO(QYHKIMOHAJBHOTO LIEHTPa — YUPEAUTEN0 MHOIO(YHKIHOHATIBHOTO
LEHTPa;

- pabOTHMKOB MHOIO(QYHKUHOHAIBHOTO LEHTpa — PYKOBOAHUTENIO
MHOTO(YHKIIMOHAIBHOI'O LIEHTPA.

5.3. 3agBUTENL MOXKET OOPATUTHCS € JKaJI0O0H, B TOM YHCIIe B CIEAYIOLINX
cilydasx:

a) HapyILEHHe CpPOKa PErHCTpallMK 3alpoca 3asABUTENs O NPEAOCTaBICHHU
roCyJapCTBEeHHOH YCIIYTH;

6) HapyLlIeHKe CpOKa IIPeOCTaBIECHUs FOCY IAPCTBEHHON YCITYTH;

B) TpeboBaHme  IpPEACTABIEHUS  3asABUTENIEM  JOKYMEHTOB,  He
TIpeyCMOTPEHHBIX HOPMAaTHBHBIMH HPaBOBEIMU akTaMu Poccuiickoii ®enepanui,
HODMATHBHBIMH  [paBOBBIMM  aKTaMH  Bramgumupckod — objactd it
IIpeIOCTaBIeHNUs rOCy AapCTBEHHOM YCIyTH;

r) OTKa3 B MpHeMe AOKYMEHTOB, IPE/CTaBIeHHe KOTOPBIX IPENXYCMOTPEHO
HOPMATHBHBIMYM ITIPaBOBEIMH aKTamu Poccuiickoii @enepallid, HOPMATHBHBIMH
IpaBOBRIMM  aKTaMd  Bragumupckod — obnacté U8 NPeNOCTaBIICHMS
roCyJapCTBEHHOH YCIIyTH;

I) OTKa3 B NPEINOCTAaBICHHM TOCYJapCTBEHHOW YCIYTH, €CIM OCHOBAHM
OTKa3a He TpPeLyCMOTpeHBl GelepalbHbIMH 3aKOHaMH W NPUHATHIMH B
COOTBETCTBHM C HUMH MHBIMM HOPMATUBHBIMH IPaBOBBIMH akTamu Poccuiickod
deepalliy, HOPMATUBHEIMHE TIPABOBBIMU aKTaMH BriauMupcKoi 061acTy;

e) TpeOoBaHMEe  BHECEHHMsA  3adBMTENEM  TNpPH  NPEIOCTaBICHAN
rocyJapcTBEHHONW YCIyrd IUIaThl, He IIPeLyCMOTPeHHOH HOPMAaTHBHBIMU
npaBoBbIMu akTamu Pocculickoit Penepanuu, HOpMaTHBHBIMH NPABOBBIMU aKTaMH
Bnagumupckoit obnacty;
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%) oTka3z JlemapraMeHTa, MHOTOQYHKUHMOHAIBHOIO LIEHTPA, a TaKXe HX
IOJKHOCTHEIX JIHI[, TOCYIapCTBEHHBIX CIyXallUX, paOOTHHUKOB B HCIIPaBJIECHUH
JONYIIEHHBIX OMEYaTOK M OINMOOK B BBIAAHHBIX B PE3YJBTaTe MPENOCTaBJICHH
rocyJapCTBEHHOM YCIyrd IOKyMEHTax JH0O0 HapyllI€HHE YyCTaHOBJIEHHOIO CpokKa
TaKHX UCIIPaBIIEHUH;

3) HapylIeHHe CpoKa WM MOpsJAKa BBIJAYM JOKYMEHTOB IO pe3yJbTaraM
TIPEAOCTaBJIEHHs] TOCY AIApCTBEHHOM yCIIyTH;

M) TPHOCTAHOBJEHHE IpPENOCTaBIEeHHsS TIOCYAapCTBEHHOW YCIIYTH, ecClH
OCHOBAHHUSA INPUOCTAHOBJIEHUA He IMpPEeXyCMOTpeHbl (elepalbHBIMU 3aKOHAaMH U
NPUHATHIMH B COOTBETCTBHUYM C HUMHU MHBIMH HOPMATHUBHBIMM TPABOBBIMH aKTaM{
Poccuiickoii ®enepauuu, 3aKoHaMH ¥ HHBIMH HOPMAaTUBHBIMHU NPAaBOBBIMH aKTaMH
cy6onexToB Poccutickoi denepaumu.

5.4. Xanoba nomaercs B NMUCbMEHHOW (opme, B TOM YHUCIE NPH JIMIHOM
NpHeMe 3aIBUTENS, UIH B 3JIEKTPOHHOM BHUJIE.

Xanoba gomkHa coaepxarh:

a) HaMMEHOBAaHWE OpraHa, NpeJOCTABJIAIOLIEro IOCyAapCTBEHHYIO YCIyry,
JOJDKHOCTHOTO JIMLIA OPraHa, MPeI0CTaBIAIoIIEro rocy IapCTBEHHYIO YCIIyTy, Tub0
roCyIAapCTBEHHOTO  CIyXallero, MHOrOQYHKIHOHAIBHOIO  LEHTpa,  €ro
pyxoBomuTens u (1) paGOTHHKA, pelleHus U JeicTBrs (6e3neHcTBIE) KOTOPIX
o0xanyroTcs;

6) GpaMuuIo, UM, OTYECTBO (IIPU HATHYHH), CBEJEHUSA O MECTE KHUTENIBCTBA
3agBUTENA — (U3UYECKOro JMNa Jub0 HaMMEHOBaHWE, CBENCHUS O MECTe
HAXOXKIEHWs 3asBUTENs — IOPMAMYECKOro JHIa, a TaKke Homep (HoMepa)
KOHTaKkTHoro TenedoHa, agpec (ampeca) 3MEKTPOHHOH MOYTHl (MpH HAIMYMH) U
TIOYTOBBIH aJpec, 10 KOTOPHIM HOJDKEH OBITh HATpaBJIeH OTBET 3aSBUTENIO;

B) cBeeHHs 06 oOXamyeMblx pelleHHsX M JelcTBuaxX (GesmedcTBuM)
JlenapTaMeHTa, MHOTO(YHKIHMOHAIBHOIO LIEHTPa, @ TAKXKe UX RODKHOCTHBIX JIHLL,
rOCYAapCTBEHHBIX CITyXalllMX, pAOOTHUKOB;

I) JOBOABI, HA OCHOBAaHHU KOTOPBIX 3asBUTENIb HE COINIaCeH C PELIEHHEM H
neiicteueM (6e3neiictueM) JenapraMeHTa, MHOTOQYHKUMOHAJIBHOTO LEHTpA, a
TaK)Xe WX MODKHOCTHBIX JIMI, TOCYJapCTBEHHBIX CIyXXallMX, PabOTHHKOB.
3asBATE]IeM MOTYT OBITh TNPEACTaBICHBl JOKYMEHThl (NPH  HANMYHK),
NOATBEPXAOLIKE JOBOBI 3aIBUTENA, THOO UX KOIMH.

5.5. B cuyyae ecnu xanoba MOAAETCS 4epe3 MPEeACTaBUTEN 3asiBHUTEN,
Takke IPEACTABIsETCS  JOKYMEHT, MOATBEPXKARIOLINKA  IOJHOMOYMA  Ha
ocyliecTBleHWe JeHCTBHH OT HMEHM 3adBUTENs. B KauecTBe JOKYMEHTa,
TIOATBEPXNAIOIIETO [OJHOMOYHS Ha OCYIIECTBIEHHE NEHCTBUH OT HMEHH
3aBUTENA, MOXET OBITh IpEACTaBlIcHa:

a) odopMieHHas B COOTBETCTBMH C 3aKOHOJATeNbCTBOM Poccuiickoi
depepaliiu OBEPEHHOCTH (111 GH3NYECKUX JTUL);

6) odopmieHHas B COOTBETCTBHM C 3aKOHONATENbCTBOM Poccuiickoi
denepalliil JOBEPEHHOCTh, 3aBEPEHHAs NEYaThIO 3asBUTENs (MPU HAIHYHHK) H
MOANMCAHHAA DPYKOBOAHUTENEM 3asBUTENd MM  YNOJHOMOYEHHBIM  3THM
PYKOBOAHTENIEM JIULIOM (JUIsl FOPUANYECKHX JIHLT);
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B) KONMs peuleHus O HasHayeHHMH Wik 00 u3bpaHMM nubOO IpHKasa o
Ha3Ha4YeHHM (QU3MYECKOro JIULA Ha JOMKHOCTh, B COOTBETCTBUHU C KOTOPBIM TaKoe
¢usnueckoe nuuo obnagaerT NpaBoM JeHCTBOBaTH OT MMEHHM 3asBUTeNs 6e3
JOBEPEHHOCTH.

5.6. TIlpuem xamo6 B MHUCbMEHHOH (GoOpME  OCYLIECTBISAIOTCA
JlemapTaMeHTOM, MHOTO(QYHKLMOHAJIBHBIM LEHTPOM B MeECTE NpeJOCTaBICHUS
rocyIapCTBEHHOM yCIyTH (B MecTe, Ilie 3asBUTeNb I10aBaJl 3alpoC Ha MOy4YeHHe
rocyJapCTBEHHOM YCIIyrH, HapylleHHe MNOpsAAka KOTOpod obxamyercs, nubo B
MecCTe, T€ 3asBUTENIEM MOJIyYeH pe3yNbTaT YKa3aHHOH rocy AapCTBEHHOH yCIIyTH).

Bpemsi mpuema >xanob DOJKHO COBMNAfaTh CO BPEMEHEM IIPEINOCTaBJIEHHUS
roCyJapCTBEHHBIX YCIYT.

Xano6a B muCEMeHHO# popMe MOXeT ObITh TaKXKe HallpaBJieHa [0 MOYTe.

B cnyyae mojgayd JKaJoOBbl NPH JTUYHOM IpUEME 3asBHUTEINb NMPEACTABISET
JIOKYMEHT, yIOCTOBEPSIOIINI ero IMYHOCTh B COOTBETCTBHHU C 3aKOHOJATENECTBOM
Poccuiickoit Penepanus.

[Mpuem xa106 B NHUCBMEHHON (OpME OCYIIECTBISAETCS Yy4YpEAUTENIEM
MHOrOQYHKUHOHAJBHOIO IIeHTpa B MeCTe (DAKTHYECKOr0  HaXOXACHHs
yupeauTens.

Bpemss mpuema xano6 ydpeauTeneM MHOrO(QYHKLMOHAIBHOIO LEHTpa
IOJKHO COBIIAJATh CO BpeMeHeM paboThl yupeauTers.

B onekTpoHHOM BHze kanoba MoxeT OBITb MOJaHa 3asBUTENEM
TIOCPEACTBOM:

- obuuManbHoro caiita JlemapraMeHTa, MHOrogyHKUHOHAJIBHOIO LEHTpA,
yupenuTens MHOTro¢yHKIMOHAJIBHOTO LIEHTpa B MH(POPMALUOHHO-
TeJIEKOMMYHHUKaMOHHOM ceTn «AHTEpHET;

- EnuHOro moprana rocyAapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYyr IHMO0
IMopTana rocyJapcTBEHHBIX X MyHUIMIIANBHBIX YCIYT Bragumupckoi obnactu (3a
HCKIIOYeHHeM  xano®6 Ha  pewienus W jgeiictBus  (GesneicTue)
MHOTO(YHKIHOHAIBHOTO LIEHTPA U €ro AODKHOCTHBIX JIML ¥ pabGOTHUKOB),

- moprtana ¢enepansHO rocynapCTBEHHOH HHGOPMALMOHHON CHCTEMBI,
obecreunBaroleii npouecc gocyaedHoro (BHecyneOHOro) 06>xanoBaHus pelIeHUHA
W JeiictBuit  (Oe3meiicTBUA),  COBEpIUEHHBIX  NpHd  IPEAOCTaBICHHUU
rOCyIapCTBEHHBIX W MYHHMLUIANBHBIX YCIYyT OpraHaMy, IpeaoCTaBIsIOLMH
rocyapCTBEHHblE M MYHHIMIAJIBHBIE YCIYrH, HMX OJDKHOCTHBIMH JIMLIAMH,
roCyJapCTBEHHBIMH W MYHHIMIAIbHBIMH CIY)XalllUMM C HCIOJIb30BaHHEM
MH(POPMaLMOHHO-TEJIEKOMMY HUKAITMOHHOH ceTn «MHTepHeT» (3a HCKIIIOYeHHEM
Xayo0 Ha pelieHus U neiictus (6e3neiicTBre) MHOTOQYHKUIMOHAIBHOTO LEHTpa U
€ro JOJDKHOCTHBIX JIULl U pabOTHHUKOB).

[Ipn mopade xanobbl B 3NEKTPOHHOM BHJAE NOKYMEHTHI, yKa3aHHBIE B
MyHKTe 5.5 HACTOSIIEr0 aAMHUHUCTPaTHBHOTO perjaMeHTa, MOryT ObITh
MpeACTaBjieHbl B (opMe TEKTPOHHBIX JOKYMEHTOB, IIOAIUCAHHBIX JJIEKTPOHHOH
MOMNHUCEIO, BHJ KOTOPO#l MpeXyCMOTpEeH 3aKOHOAATeNbCTBOM Poccuiickoi
depepauyu, Mpu 3TOM JOKYMEHT, YJOCTOBEPSIOLIMH JIMYHOCTH 3asBHUTENS, He
Tpebyetcs.
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5.7. Xanoba nomjexxuT perucTpaldd He mo3gHee cleAyroulero pabodyero
IHA co OHA ee moctyrmeHus. JXXanoba paccMarpuBaeTcs B TedyeHue 15 pabounx
JIHEH CO IHS ee perucTpalyy, eclid 6oJjiee KOPOTKUE CPOKU PACCMOTPEHHUS KanoObl
He YCTaHOBJIEHBl OPraHOM, YIIOJITHOMOYEHHBIM Ha paCCMOTPEHHUE HKalOOBbL.

B cnyuae oOxanoBaHus oTkasa JlemaprameHTa, MHOTOGQYHKLHOHAJIBHOIO
LHeHTpa, a TaKkKe HX [OJDKHOCTHBIX JHL, TOCyAapCTBEHHBIX CIYXallUX,
pabOTHUKOB B IIpMeMe€ JOKYMEHTOB Yy 3asiBUTENsA JUOO B HCIpaBIEHUHU
IOMYIIEHHBIX OIeYaTOK W OIIKMOOK MM B cllydae o0)KalloBaHMs 3asBUTENIEM
HapylleHHs  YCTaHOBJIEHHOIO  Cpoka  TaKUX  HCIpaBieHu#i, xajnoba
paccMaTpUBaeTCs B TeueHue 5 paboyux JHel co JHS ee PEruCTpaltH.

OcHoBaHUs AJ1s1 IPUOCTaHOBIEHHUSI pACCMOTPEHHUS JKaIOObl OTCYTCTBYIOT.

B cinyuae ecnu xanoba nojaHa 3asBHTENEM B OpraH, B KOMIIETEHLUIO
KOTOPOTO He BXOJUT NPHHATHE PelIeHHs 10 xanobe, B TeueHue 3 pabodux qHel
CO [MOHA ee perdcTpalli¥ yKa3aHHBbIi oOpraH HampaBisieT xajody B
YIIOJHOMOYEHHBIA Ha €€ paccMOTpeHHe OpraH W B IHCBMEHHOH (QopMe
HH()OPMHUPYET 3asBUTENIS O MEepeHapaBIeHUH JKaI0ObI.

5.8. 3asBUTENL MIMEET MpaBO Ha NOIy4yeHHe MHGOPMalUU U JOKYMEHTOB,
HeOOXOAMMEIX [l OOOCHOBaHHUS M PACCMOTPEHUS JKaIOOBI.

5.9. Tlo pesynpTaTaM pacCMOTpPEHHs XaJloObl OpraH, yIOJIHOMOYEHHBIH Ha
paccMOTpeHHUE XaloObl, MPUHUMAET OJHO U3 CAEAYIOIIUX PEeLICHHH:

1) ymosnerBopsieT xajnoOy, B TOM 4Yucie B ¢oOpMe OTMEHBl NPHHATOIO
pellueHus, MCIpaBlieHWs OOMYLIEHHbIX OMNEYaTOK M OLIMOOK B BBIAAHHBIX B
pe3yJbTaTe MpefoCTaBleHUsI TOCYJapCTBEHHOM YCIyrdM NOKyMEHTaX, BO3BpaTa
3aSBUTENII0 JEHEXHBIX CPEACTB, B3MMAHHE KOTOPBIX HE IIPEAYCMOTPEHO
HOpPMAaTHMBHBIMU TIpaBOBBIMH akTamu Poccuiickoit ®enepauyy, HOpMAaTHBHBIMHU
NpaBOBEIMH aKTaMu Biagumupckoit obiacTy, a Takke B HHBIX popMax;

2) OTKa3bIBaET B YOBJIETBOPEHUH JKaIOOBbI.

[Ipu yooBiieTBOpeHUH Xkajlobbl OpraH, yNnoJIHOMOYEHHBI! Ha pacCMOTPEHHE
XaJloObl, NPUHUMAET MHCYEPIBIBAIONIME MEpPHl IO YCTPAHEHHUIO BBIIBICHHBIX
HapyIllIeHHH, B TOM 4MCJie 10 BblOaye 3asBUTENIO pe3ynbTaTa rocydapCTBEHHOH
yCIIyTH, He mo3gHee 5 pabodux AHe# cO IHS NPUHSATHS pELeHHs, eCH MHOE HE
yCTaHOBJICHO 3aKOHOoJaTenscTBOM Poccuiickoit denepanuu.

5.10. OpraH, yIOJHOMOYEHHBIH Ha pacCMOTpEHHUE >KanoObl, OTKa3bIBAaET B
YAOBJIETBOPEHUH XKaNOOkl B CIAEAYIOLMX Cllydasx:

a) HaJlM4YKe BCTYIMHUBIIEr0 B 3aKOHHYIO CHIY pellieHUs Cyla, apOUTpaXHOro
cyZa 1o xainobe o0 TOM Xe IIpeJIMeTe U 10 TEM )K€ OCHOBaHHUAM;

6) momaya >xanoObl JUIIOM, IOJTHOMOYHUS KOTOPOrO HE IOATBEPXKIEHBEI B
HOpsIKE, YCTaHOBJIEHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoi denepanuw;

B) HaJIM4YKE peLeHHs Mo xajobe, MPUHATOro paHee B OTHOLIEHHUH TOT'O XKe
3asBHTEJIA U [10 TOMY XK€ IpeaMeTy >KaJoO0bl.

5.11. Opras, ynoJlHOMOYEHHBIi Ha pacCMOTpPEHHE >XajloObl, OCTaBISET
xajoby 6e3 OTBeTa B CIEAYIOIIMX CIydasX:
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a) Haluuhe B Xanobe HEUeH3YPHBIX JHG0 OCKOPOUTENBHBIX BHIPRXEHUM,
yIpo3 )KU3HH, 3A0POBBIO U HMYLIECTBY AODKHOCTHOTO JIMIA, & TAKXKE YICHOB ero
CeMBbH;

6) OTCYTCTBHE BO3MOXHOCTH IIPOYATATH KaKyI0-THO0 4acTb TEKCTa XKalookl,
dbaMmIHIo, UMs, OT4eCTBO (NP Hanu4uy) ¥ (WIK) IMOYTOBBIH aapec 3asBUTENs,
yKa3aHHbIE B jkajobe.

5.12. B ciyyae yCTaHOBIEHHS B XOJ€ WM IO pe3yNbTaTaM PacCMOTPEHUS
Xano6bl TPU3HAKOB COCTaBa aJMHUHUCTPAaTUBHOIO IPaBOHAPYINEHHS WM
IIPEeCTyIIEHHs JODKHOCTHOE JIMIO, PabOTHHK, HaleNEHHbIE MOIHOMOYMAMH IO
PACCMOTPEHHUIO Jaob, He3aMeUIUTENbHO HalPaBIIAIOT MMEIOIIMECs MaTepHalbl B
OpraHbl IPOKYpaTyphl.

5.13. OtBeT mo pe3yibTarTaM pacCMOTPEHMs KaloObl HampapiieTcs
3agBUTENI0 HE IO3JHEe OHA, Clexyloliero 3a MHEM INPUHATHA pPEIUCHMS, B
DHUCBEMEHHOM dopMme.

B 0TBETE [0 pe3yIbTaTaM pPacCMOTPEHHS KalOObl yKa3bIBAIOTCA:

a) HaMMEHOBaHNe OpraHa, YNOJHOMOYEHHOIO Ha pacCMOTPEHUE XaJoOsl,
PacCMOTpEBILErO Xanoly, AOIKHOCTD, GaMuIus, UM, OTIECTBO (Ipu HaJIM4MK)
ero JOJDKHOCTHOTO JIMIA, NPUHABILIETO PELIeH e 110 xajobe;

6) HOMep, JAaTa, MECTO MNPHMHATHA pPEIUeHMd, BKIIOYas CBEACHHA O
JOJXHOCTHOM JIHIIe, paGOTHYKeE, pelleHne iy aeitctpue (Ge3nelcTBHE) KOTOPOTo
obxamyercs;

B) (baMHUIIKs, UMs, OTYECTBO (TPH HAJIMYUK) WK HAMMEHOBAHUE 3asBUTEILA;

r) OCHOBaHHS JyIsl IPHHATHS PEIIeHHUs 0 Xanobe;

I) IPHHATOE 110 XKanobe peleHue;

e) B clyuae, ecli Xkajoba Npu3HaHa 0GOCHOBaHHOM, — CPOKH yCTPaHEHHA
BBIABIICHHBIX HapylleHHH, B TOM 4YHCIe CPOK MPENOCTaBICHUS pe3yibpTara
rocyXapCTBEHHOM yCIyTH;

) CBEJIEHHs O TOPAKE 06XKANOBaHUA NIPUHATOrO 1O xayobe peleHus.

OrBer 1O pe3yNbTaTaM pPAacCMOTPEHHs JKaloObl  MOMIKMCHIBAETCS
YIONHOMOYEHHBIM HA pacCMOTPEHHE #ayobbl JOJDKHOCTHBIM JIMIIOM Oprasa,
YIIOJTHOMOYEHHOTO Ha PACCMOTPEHHE XKaIOObI.

Mo KeNAHHUIO 3asBUTENS OTBET IO PE3yJbTaTaM PacCMOTPEHMS HKaJloObI
MOXeT OBITH INpPEJACTaBlIeH He Mo3[Hee NHs, CIEHYIOIIEro 3a IHEM NpPHHATHA
pellleHys, B (opMe 3JNEKTPOHHOrO NOKyMEHTa, HOAMHCAHHOTO 9JIEKTPOHHOM
MOJMKCHI0 YIIONHOMOYEHHOTO Ha PAacCMOTPEHHE JKalloOBI JODKHOCTHBIM JTHLIOM
oprasa, yIOJHOMOYEHHOTO Ha pacCMOTPEHHE XanoObl, BUJ KOTOPOH yCTaHOBJIEH
3aKoHOIaTenbCTBOM Poccuiickoit denepanumn.

5.14. Pemenvie 0 pe3yibTaTaM PacCMOTPEHHMS JKaloOBI 3asBUTENb BIPABE
00>kaJIoBaTh B Cy1€0HOM ITOPAAKE.

5.15. VnpopMmupoBaHue 3asBUTENEH O MOPAAKE MOAAYH U pacCMOTPEHHS
%ano6sl ocyulecTBIseTcs JlenapTaMeHTOM, MHOTOQYHKIMOHAIBHEIM LEHTPOM
TIOCPE[ICTBOM pasMelLlleHHs MH(popMaluu Ha CTEHJaX B MECTe MNpEelOCTaBICHN
rocyJapCTBEHHOM YCIyTH, Ha OQUUUAILHOM CalTe B CETH «HHTepHET», Ha
EuHOM NOpTalie rocyJapCTBEHHBIX U MyHHIUNAIBHBIX yCIyT (byHKIHIA).».
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5. BHecTH B IOCTaHOBJIEHHE JeNapTaMEHTa UMYLIECTBEHHBIX U 3€MEJIbHBIX
OTHOIIEHWH aaMHMHUCTpauuu Bnagumupckoir obnmactu ot 16.12.2015 Ne 29
«O6  yTBepXOEHUM  aIMUHHUCTPAaTUBHOTO  perlaMeHTa  IpeJoCTaBlIECHHS
JenapTaMeHTOM HMYIUIECTBEHHBIX M 3€MEJIbHBIX OTHOLUEHHH aJMHUHHCTpaLMH
Bnagumupckoii 00n1acTH rocyJapCTBEHHOW YCIYIH IO YTBEPXKIEHHIO CXEMBI
pPacloyiOXKeHHMsI 3€MENbHBIX yYacTKOB, HaXOMAIUXCS B TOCYJapCTBEHHOH
cobcTBeHHOCTH Brnaaumupckoil o6yacTH, Ha KagacTpOBOM IUIaHE TEPPUTOPHM»
clenyrole U3MeHeHU:

5.1. B pasgene III npunoxxeHus K MOCTaHOBJIEHUIO:

5.1.1. B nynkre 3.4.1.1. cinoBa «TpuauaTh IHEW» 3aMEHUTH CJIOBaMHU
«BOCEMHAJLIaTh JHEW».

5.1.2. B mnyHkte 3.4.4.1. cnoBa «TpUALUATh IJHEW» 3aMEHHUTH CIOBaMH
«BOCEMHQJILIAaTh JAHEID.

5.2. Pazgen V npuioxeHUs K MOCTAaHOBJICHUIO U3JIOXKUTh B CIENYHOLIEH
penaKuuu:

«V. HocynebHpiii (BHecyneOHBIN) NOpANOK 00XXanoBaHUS PpELICHHH U
neiictBuii (6e3peiicTBus) JlemaprameHTa, MHOrO(QYHKUMOHAJIBHOIO LIEHTpPa, a
TaK)Xe UX JOJDKHOCTHBIX JIUL, FOCY AapCTBEHHBIX CITyXalllkX, paOOTHUKOB

5.1. 3asBUTEeNb MMEET MPaBO Ha oOXkanoBaHWe AeicTBUN (Oe3neicTBUS) H
pelleHui,  OCYyINECTBIseMbIX  (IPUHATBIXY) B  XOJE  MPENOCTaBIEHUS
rocylapCTBEHHOM YyCIyrH, B gocyneOHOM (BHecyneGHOM) moOpsiAke IyTeM
oOpamienus B JlemapraMeHT W (WiHM) agMHHHCTpauuio Brnagumupckoil obnacty,
MHOTOQYHKUHOHAJIBHBIA LEHTpP, y4YpeAUTeN0 MHOToQyHKIMOHAIBHOTO LEHTPa
(manee — opraH, YIIOJIHOMOYEHHBIH Ha PaCCMOTPEHHUE JKaJl00BI).

5.2. B nocyne6HoM (BHECYHEOHOM) MOPSAAKE 3aiBUTENh MOXET 00>KajloBaTh
peweHus, neicTBus (Oe3aeiicTBue):

- cmyxamux JlenaprameHnra — AupeKkTopy JlenapraMeHTa;

- nupekTopa /JlemapraMeHTa M €ro 3aMecTUTeNled — aIMHHHCTPaLUH
Bnanumupckoit obnacty;

- MHOTOQYHKIHOHAJIBHOIO LEHTPa — yYPETUTENI0 MHOrO(yHKIMOHAILHOTO
LEHTpa;

- pabOTHHUKOB MHOTOQYHKLHOHAJIBHOTO IEHTpa — PYKOBOJIHUTEIO
MHOro()yHKIIMOHAIBHOT'O LIEHTpA.

5.3. 3asgBUTENL MOXKET 0OpPaTUThCA C Kanoboll, B TOM 4YUCIE B CIEHYIOMIUX
ClIy4asix:

a) HapylIeHHe CpoKa PeruCTpallMy 3arpoca 3asBUTEN O MPEIOCTaBICHUH
rocyJapCTBEHHOH YCIIYyTH;

0) HapyleHHe CPOKa INPeJOCTaBICHHs rOCy JapCTBEHHOH YCIIYTH;

B) TpeOoBaHHMe  INpPEACTaBIECHUS  3asBUTEIEM  JOKYMEHTOB,  He
IpeoyCMOTPEHHEIX HOpMaTHBHBIMU NpaBoBbIMH akTaMu Poccuiickoit ®epepauuy,
HOPMAaTMBHBIMH  ITIPaBOBBIMH  aKTaMM  Bragumupckod — ofbnact  [uiA
MpeNoCTaBIeHUs TOCY IAPCTBEHHON YCIIYTH,

r) OTKa3 B IpHeMe JOKYMEHTOB, IPeCTaBICHHE KOTOPBIX IMPeNyCMOTPEHO
HOPMAaTHBHEIMU TIPaBOBBIMU akTaMH Poccuiickoit ®demepaunu, HOPMaTHBHBIMH
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NpaBOBBIMH  akTaMd  Bnagumupckod — obnacTh O NpeAOCTaBJIEHUS
rocyapCTBEHHOH YCIIyTH;

I) OTKa3 B MpPeNOCTaBJICHUU TOCYIapCTBEHHOH YCIyIrHW, €Clii OCHOBaHUS
OTKa3a He MpeAyCMOTpPeHbl (QelepalbHBIMM 3aKOHaMH U IpPUHATBIMH B
COOTBETCTBHM C HUMHM HHBIMH HOPMAaTHMBHBIMHU NpaBOBBIMU akTaMH Poccuiickoi
(epnepaliiy, HOPMATHBHBIMHU NIPABOBBIMU akTaMu Biagumupckoit obnacry;

e) TpeOoBaHHMe  BHECEHMs  3asBUTENEM  NpPH  IPeJOCTaBICHUH
rOoCyHapCTBEHHOM YCIOyrd IuiaTbl, He NpPeLyCMOTPEHHONH HOpPMAaTHBHBIMHU
npaBoBEIMH akTamu Poccuiickoit Penepanru, HOpMaTUBHBIMHU [TPABOBBIMU aKTaAMM
Brnagumupckoit o6nacty;

%) oTKa3z JlemapTaMeHTa, MHOTO(YHKUHOHANBHOTO LIEHTPa, a TaKXe MX
INOJDKHOCTHBIX JIML, TOCYyHapCTBEHHBIX CIyXallluX, paOOTHHKOB B HCIPaBIEHHH
JONYIIEHHBIX ONeYaTOK M OMKOOK B BBIAAHHBIX B PE3YJbTaTe INPEAOCTaBIIEHHUS
roCyJapCTBEHHOM YCIyrM NOKyMEHTax JHOO HapyllIeHHE YyCTaHOBJIEHHOTrO CpokKa
TaKUX UCTIPaBJICHUH;

3) HapyllleHHe CpOKa WM NOpsaKa BBIAYd JOKYMEHTOB IO pe3yJbTaram
NpeIOCTaBlIeHHs FOCY JapCTBEHHOM YCITyTH;

W) MPHOCTAHOBJEHHE MpEeNOCTaBlIeHUs IOCYAapCTBEHHOW YCIYTH, €CIH
OCHOBAHHs NPUOCTAHOBIICHHS HE MpPeAyCMOTpeHbl (efepalbHbIMH 3aKOHAaMH H
NPUHATHIMA B COOTBETCTBHH C HUMH MHBIMH HOPMATUBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit @enepanuu, 3aKOHaMH U MHBIMM HOPMaTHBHBIMH [IPaBOBBIMU aKTaMH
cy6nexToB Poccutickoit ®ejepanyi.

5.4. Xanob6a mojaeTca B MHCBMEHHOH (opme, B TOM YHUCIE NPH JTHYHOM
npyeMe 3asiBUTENs, WK B JIEKTPOHHOM BHJE.

Xanoba nomxHa cogepxars:

a) HaUMEHOBaHME OpraHa, NpefOCTABIIAIOIIEr0 rOCYIapCTBEHHYIO yCIyTy,
HOIDKHOCTHOTO JIMLIA OpTaHa, MpeJOoCTaBIsIOLIero rocy IapCTBEHHYIO yCIIyTy, 1160
roCylapCTBEHHOTO  CIy)allero, MHOTOQYHKUHOHAIBHOTO  LIEHTpa,  €ro
pykoBoauTens u (uiM) paboTHHKA, pelleHus u aeiicTeusA (Ge3nelicTBie) KOTOPBIX
obxanyrorcs;

6) hbaMunKio, UMsi, OTYECTBO (NIPH HAJIHUYUHM), CBEIAEHUSA O MECTE XKUTENbCTBA
3asgBUTEN — (U3MYECKOro JMHIa JUb0 HaMMEHOBAaHHE, CBEIECHHS O MECTe
HAXOXIEHUS 3asfBUTENs — IOPHAMYECKOTO JIMIA, a TaKxke Homep (HOMepa)
KOHTaKTHOTO TenedoHa, anpec (agpeca) 3MEKTPOHHON MOYTHI (TPU HAIMYKMH) H
TIOYTOBBIH afipec, MO KOTOPHIM JOJKEH OBITh HANPaBJICH OTBET 3asBUTEIIO;

B) cBeleHHA 006 OOGKalyeMmbIXx pelieHHAX M JeHcTBuax (6esmedicTBum)
JlenapraMenTa, MHOTO(YHKIMOHAIBHOTO 1IEHTPa, & TAKXe UX JOJDKHOCTHBIX JIHL,
roCyAapCTBEHHBIX CITYXaIHX, paOOTHHUKOB;

r) JOBOMbI, HA OCHOBAaHHM KOTOPBIX 3asBHUTEINIb HE COIVIaceH C PEICHHEM H
neiictBueM (6e3neiictBueM) JemapraMeHTa, MHOrOGYHKIHOHAJIBHOIO LIEHTPa, a
TaK)Ke WX HODKHOCTHBIX JIMIL, TOCYINapCTBEHHBIX CIYyXKallMX, PabOTHHUKOB.
3asBATENEM MOTYT OBITh MNpENCTAaBIEHBl JOKYMEHTH (IIpH  HAIU4YuH),
NOATBEPXAAOIINE JOBOAB] 3aBUTENIS, TMOO UX KOIHH.
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5.5. B cnywae ecnu xanoba mojmaercs depe3 MpPeINCTaBUTENA 3asBUTEN,
TaKXKe MPEeACTaBIgeTCS OOKYMEHT, IOATBEp)KIAIOIIUNA  ITOJIHOMOYMS Ha
OCYyILLECTB/IEHHE MNEWCTBUH OT MMEHH 3asiBUTeNd. B KkadecTBe [MOKyMeHTa,
NOATBEPXKAAIOLIET0 IMONHOMOYHS Ha OCYIIECTBIEHHE MOeHCTBHA OT WMEHH
3assBUTENS, MOXET OBITh NpeACTaBlICHA:

a) odopMIIEHHas B COOTBETCTBHM C 3aKOHOZATENLCTBOM Poccuiickoit
Denepaliuy JOBEPEHHOCTH (U1 GU3MYECKUX JIUIT);

6) odopmieHHas B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit
Qenepanuy TOBEPEHHOCTb, 3aBEpEHHAs IE€YaThIO 3asBUTENA (NpH HAIMYMH) H
NOANMCaHHas] pPYKOBOOUTENEM 3asBUTENs] WIM  YHOJHOMOYEHHBIM  3THM
PYKOBOAMTEJIEM JIULIOM (IS FOPUIUYECKHX JIULL);

B) KONHs pElIeHUs O Ha3sHa4YeHWH Wi o6 u3bpanuu 1uG0 mpukasa o
Ha3HA4Y€HUH (PU3MUYECKOro JHLa Ha JOJDKHOCTB, B COOTBETCTBHH C KOTOPEIM TaKoe
busuyeckoe JnuUO oO0NajaeT NpaBOM JeHCTBOBaTh OT HMMEHH 3asBuTeNs Oe3
JIOBEpPEHHOCTH.

5.6. Ilpuem kxano6 B NHUCEMEHHONM (opMe  OCYILECTBIAIOTCA
JenapTaMeHTOM, MHOTOQYHKIMOHAIFHBIM LIEHTPOM B MeCTe MpPeJNOCTABIECHUS
roCyapCTBEHHOMN yciayru (B MecTe, Iie 3asBUTEINb [TOAaBall 3alpoc Ha MOMy4YeHue
rocyfapCcTBEHHOH YyCIyru, HapylleHue Iopsjaka KOTopoil obxanyercd, nubo B
MECTe, TJie 3asBUTeNIeM IIOydeH pe3yJIbTaT YKa3aHHOM rocy1apCTBEHHOMN YCIyTH).

BpeMsa npuema xanob HOJKHO COBINAAaTh CO BpeMEHEM IIpeNoCTaBIeHUS
roCyJapCTBEHHBIX YCIyT.

Xanoba B nuCbMEHHOM QopMe MOXeT ObITh TaKXKe HaIllpaBlIeHa I10 IT0YTe.

B ciaydyae nozmaum >xano6bl IpH JTUYHOM IIpHEME 3asBUTENb IIpEeCTaBISIET
NOKYMEHT, yAOCTOBEPSIONIHI €ro IMYHOCTh B COOTBETCTBHM C 3aKOHOAATENHECTBOM
Poccuiickoii ®enepanum.

Ilpuem xano® B MNHCBEMEHHOH (OpMe OCYIIECTBISETCS Y4YpeOuTeneM
MHOTOQYHKIMOHAJIBHOTO IeHTpa B MecTe (PaKTUYECKOTO0 HaXOXXICHHA
ydpeauTens.

Bpems mpuema >xajo06 yupemuTelieM MHOTO(QYHKIMOHAIBHOTO LIEHTpa
JOJDKHO COBITaNaTh CO BpeMeHeM paboThl yupeAUTeNs.

B onektpoHHOM BuAe kajnoba MoxkeT OBITh IOJaHa 3asBUTENEM
IIOCPEACTBOM:

- obunuansHoOro caiirta JlemapraMeHTa, MHOTOQYHKIMOHAJIBHOIO LEHTpA,
ydpenuTens MHOTO¢yHKIHOHAIBEHOTO LIeHTpa B HHGOpPMAIOHHO-
TeJIEKOMMYHUKalMOHHOM ceTu «VIHTepHEeT;

- Eagusoro moprajia rocyJapCTBEHHBIX M MYHHLMNANBHBIX YCIYT JHOO
[TopTana rocyAapCTBEHHBIX ¥ MyHHMIMIIAIBHEIX YCIYT Biagumupckoi obnactu (3a
HCKIIOYeHHeM  xkano0 Ha  pemeHus W JeiictBusa  (GesgelicTBue)
MHOr0(YHKIHOHATBHOTO IIEHTPa U €r0 JOKHOCTHEIX JIUL] ¥ paGOTHHUKOB);

- moprana (emepanbHONH rocylapCTBEHHOW HHGOPMAIMIOHHONW CHCTEMBI,
obecneunBaroieil mpouecc gocyaeGHoro (BHecyieOHOro) 06kanoBaHus pellIeHUH
u  gedictBuit  (Oe3pmeilicTBUS),  COBEpIICHHBIX IpU  NPEAOCTaBICHHUH
roCyIapCTBEHHBIX W MYHULMITAIBHBIX YCIYTr OpraHaMmu, IIpeAOoCTaBIAIOLIAMH
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TrOCYJapCTBeHHbIE H MYHHUMIIAIBHBIE YCIYyTH, HUX JOUKHOCTHBIMM JIMLAMH,
rOCYyJJapCTBeHHBIMH H MYHHLHUIQJIBHBIMH CIOYXXallAMH C HCIIOJIb30BaHUEM
MH(QOPMaMOHHO-TeIEKOMMYHUKALMOHHOM ceTH «MHTepHET» (332 HCKIIIOYEHHEM
Kanob Ha pelueHus U neiicTBus (6e3neiicTBre) MHOTO(YHKIHMOHATHFHOTO LIEHTPa 1
€r0 JO/DKHOCTHBIX JIUIl U paOOTHHKOB).

Ilpu monave >xanoGBl B IIEKTPOHHOM BHAE INOKYMEHTBHI, yKa3aHHBIE B
IyHKTe 5.5 HacTOAINEro aIMMHHCTPAaTHBHOTO perjlaMeHTa, MOIYT OBITh
IpeACTaBIeHsl B popMe 3IE€KTPOHHBIX HOKYMEHTOB, IOAMMCAHHBIX 3JI€KTPOHHOM
NOANKCHIO, BHJ KOTOPOM IIPeIyCMOTPEH 3aKOHOJATeNhCTBOM Poccuiickoit
®enepalyy, MpH 3TOM AOKYMEHT, yXOCTOBEPSIOIIUM JMYHOCTH 3asABHUTENS, He
TpebyeTcs.

5.7. anoba moanexuT pEruCTpallMd He INO3IHee CIEAYIOLIEro pabodero
AHA co NHA ee mocTyruieHus. JKanoba paccMaTpuBaeTcs B TeueHue 15 paGoumx
IHeH COo IHA ee perucTpaluy, eciiv 6ojiee KOPOTKHE CPOKH PaCCMOTPEHHS XKano6kl
HE yCTaHOBJIEHBI OPraHOM, YIIOJJTHOMOYEHHBIM Ha PaCCMOTPEHHE JKAIOOHI.

B ciyyae oGxanoBaHus orkasa JlemaprameHTa, MHOTrO()YHKIHOHAJILHOIO
LOeHTpa, a TaKKe MX J[JO/DKHOCTHBIX JIMI, TOCYJApCTBEHHBIX CIIyXKallWX,
paboTHMKOB B I@pHeMe MOKYMEHTOB Yy 3asBHTENsd JMGO B MKCIOpaBIEHUH
JOIYIUEHHbIX OIIEYaTOK M OIIHMOOK WIH B Clydyae OOXKAOBAaHHS 3asBUTEIEM
HapylIeHHs  YCTAaHOBJIEHHOIO  CpOKa  TaKWX  HCOpaBleHHH,  xamoba
paccMaTpUBAaETCs B TE€YEHHE 5 pabounx JHEl co IHA ee peruCTpalty.

OcHOBaHUA I IPUOCTaHOBIICHHUS PACCMOTPEHU XKAIOOE! OTCYTCTBYIOT.

B cinyuyae ecnu xanoba mojaHa 3asBHUTENEM B OpraH, B KOMIIETEHIHIO
KOTOPOrO HE BXOIMT IIPUHSATHE pelleHHs Mo xkanode, B TeueHHe 3 paboduux OHei
CO [HA €€ perucTpauyy yKa3aHHBII oOpraH HampaBiser xanol0y B
YIIOJIHOMOYEHHBIM Ha €€ pacCMOTpeHHEe OpraH M B IIHCbMEHHOH ¢opme
UH(GOPMUpYET 3asBUTENS O MepeHaIlpaBIeHHH Kano0kl.

5.8. 3asBUTENs MMeeT IpaBO Ha IMOMy4YeHHe MHGOPMAUUH U JIOKYMEHTOB,
HE0OXOAUMBIX JUI1 0OOCHOBAHHS U PACCMOTPEHHS KaIOOHIL.

5.9. Ilo pesyneTaTaM pacCMOTpPeHMS XanoObl OpraH, YIIOJHOMOYEHHBIH Ha
PaccMOTpEHHE JKANI00b], IPUHAMAET OJHO U3 CIEeIYIOUINX PeIIeHHi:

1) ynosnersopser xanoby, B TOM uucie B (popMe OTMEHBI HPHHATOTO
pEllIeHHst, MCIpPaBICHUs MAONYLIEHHBIX ONEYaTOK M OLIMOOK B BBIOAHHBIX B
pesyibTaTe MPENOCTaBIEHUS TOCYAapCTBEHHOM YCIyrd IOKyMEHTaX, BO3Bpara
3aSBHUTENIO JEHEXHBIX CpEACTB, B3MMaHHE KOTOPBIX HE IPEIyCMOTPEHO
HOPMAaTUBHBIMHM NpaBOBBIMU akTamu Poccuiickoit ®epepauun, HOpMaTHBHBIMHU
NpaBOBBIMH akTaMH Brnagumupckoii o6nacty, a Taloke B UHBIX popmax;

2) OTKa3bIBaeT B yAOBIETBOPEHUH KaJIOOEI.

Ilpu ynosneTBopeHUH kanobbl OpraH, YIIOJTHOMOYEHHBIH Ha PacCMOTpEHHUE
)KanoObl, NPHUHHMAET HCYEPNBIBAIONIME MEpPBhl MO YCTPAHEHHIO BbISBIEHHBIX
HapyllIeHH#, B TOM YHWCJE [0 BbAAa4Ye 3asBUTENIO pe3yjbTaTa rocyIapCTBEHHOU
YCIyTH, He mo3gHee 5 pabouux AHEH co OHS MPUHSATHS PELUeHMs, eCIM HHOE He
YCTaHOBJIEHO 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.
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5.10. Opras, ynonHOMOYEHHBIH Ha PacCCMOTPEHHE XanoObl, OTKAa3bIBAET B
yZAOBJIETBOPEHHH JXKaJIOOBI B CIEAYIOIIUX CITydasX:

a) HaJIMY¥e BCTYNHBILIETO B 3aKOHHYIO CUJIY pELleHHs Cyaa, apOUTPaKHOro
cyZia 1o xasode 0 TOM Xe MpeIMETE U IO TeM XK€ OCHOBAHHUAM;

0) momaya >xanoObl JHMLIOM, NOJHOMOYUS KOTOPOrO He MOATBEPXKIEHHI B
NOpsZKE, YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepannu;

B) HallM4Me pelleHHus 1o xanobe, NPUHATOTO paHee B OTHOLIEHHH TOIO XKe
3asiBUTENS U 110 TOMY XK€ NIPeAMETY XKaIOoObI.

5.11. OpraH, ynoJHOMOYEHHBI# Ha pacCMOTpeHHE >anoObl, OCTaBIAET
xanoby 6e3 oTBeTa B CIIEIYIOLINX CITy4asx:

a) HaJM4Me B jkajobe HELEH3YpPHBIX JIMOO OCKOPOUTENBHBIX BBIPAXKEHHIH,
yIpo3 >)XKU3HH, 3JOPOBbI0 1 UMYILECTBY JOJKHOCTHOIO JIMLA, 4 TaKXe YIEHOB €ro
CEMBH;

6) OTCyTCTBHE BO3MOXXHOCTH POYHTAThH KaKyIO-THOO HacTh TEKCTa XKao0bl,
(baMunuio, UM, OT4ECTBO (NpU HANWYMHK) W (WUIM) TOYTOBBIN ajpec 3asBUTENS,
yKa3zaHHbIE B Xkalobe.

5.12. B ciyyae ycTaHOBJIEHUs B XOAE WIH IO pe3ylbTaTaM pacCMOTPEHUS
XKajoObl MPU3HAKOB COCTaBa aJMHHHUCTPAaTUBHOIO IIpaBOHApYIUEHHS WIH
IpeCTYIUIEHUS JOJDKHOCTHOE JIUIO, paOOTHHUK, HaJleJeHHbIe IMOJTHOMOYHUSIMHU IO
pPacCMOTPEHUIO Xajtod, He3aMeJIUTENbHO HAMIPABIAIOT UMEIOILUMECS MaTepHalIbl B
OpraHbl IpPOKYpaTrypsl.

5.13. OtBeT mno pe3ynpTaTaM pacCMOTPEHHs >KajJoObl HaIpaBisAeTCA
3agBUTENIO HE IIO3JHEE MOHS, CIEXYIOIIero 3a OHEM IPUHATUSA pELUeHUs, B
IIICBMEHHOH (opMe.

B oTBeTe Mo pe3ybTaTaM PacCMOTPEHHUS KaI0Ob!l yKa3bIBalOTCS:

a) HaUMEHOBaHHe OpraHa, YIOJHOMOYEHHOI'O Ha pacCMOTpPEHHE XajoOsl,
paccMoTpeBLLero xainody, JOKHOCTh, GaMHIIMI, UM, OTYECTBO (TIpH HAJIUYHH)
ero JOJDKHOCTHOTO JIMIa, IPUHABLIETO PeLIeHHE 110 Xaobe;

6) HoMep, IaTa, MECTO IIpUHSATUS peLIeHUs, BKIIOYas CBEACHUA O
IOJDKHOCTHOM JIMIle, paOOTHHKE, peleHre UM aedcTBue (6e3aeiicTBUe) KOTOpOro
obxanyeTrcs;

B) paMmIns, UM, OTYECTBO (TIPH HAJIMYMK) WM HaUMEHOBaHUE 3asBUTENS;

') OCHOBaHHUS IS PUHATHS pelIeHus Mo xanobe;

1) IPUHATOE IO XaJlobe pelIeHue;

e) B ciyyae, eciny xanoba mpusHaHa 000CHOBaHHOM, — CPOKM yCTpaHEHHs
BBIABJICHHBIX HApylLICHWH, B TOM 4YHCIIE CpPOK IIPEIOCTaBIECHHsA pe3ynbTara
rocyJapCTBEHHON YCIIyIy;

) CBeIEHHS O MopsKe 00’KaloBaHUs IIPUHATOTO I10 )Kanobe peleHus.

OTtBeT MO pe3yjabTaTaM pacCMOTpPEHHS JKajoOGbl  MOANHCHIBAETCA
YIOJTHOMOYEHHEIM Ha pacCMOTpeHHE XajoObl IOJKHOCTHBIM JIMLIOM Oprasa,
YIIOJTHOMOYEHHOTO Ha pacCMOTpEHHE KaJloObI.

[To xemaHHIO 3asABHUTENSA OTBET IO pe3yJbTaTaM PacCMOTPEHHUS >XaloObl
MOXKEeT OBITh IMpEeACTaBlIeH He MO3[Hee OHA, CIENYIOIIEro 3a JHEM IPHHATHS
pelieHus, B (opMe dIIEKTPOHHOIO JOKyMEHTa, IOMIHCAHHOIO 3JIEKTPOHHOM
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NOJMHUCHIO YIOJHOMOYEHHOIO Ha pacCMOTPEHHE XKJIOOBI TOMKHOCTHBIM JIMLIOM
OpraHa, yHOJHOMOYEHHOTO Ha pacCMOTPEHHE XaJo0bl, BUI KOTOPOM yCTaHOBIIEH
3aKOHOAAaTeNbCTBOM Poccutickoii ®enepanuu.

5.14. Pelienne no pe3ynbTaTaM pacCMOTPEHHMS XaloObl 3asBUTENb BIpaBe
00>xaoBaTh B CyZeOHOM MOpPSIIKE.

5.15. Mupopmuposanue 3asBuTeleil O MOpANKEe MOAAYH U PACCMOTPEHHS
Kanobbl ocywecTBiseTcss JlenapraMeHTOM, MHOTOQYHKUMOHAILHBIM LEHTPOM
MOCPENCTBOM pasMelleHHss MHGOpPMalMK Ha CTEHJaX B MECTe IpeJoCTaBIeHUS
rocylapCTBEHHOW YCIIyrd, Ha OQMLHUaNbHOM caiiTe B cetd «/uTepHer», Ha
EnvHoM nopraiie rocy JapCTBEHHBIX U MyHULUNANBHBIX YCIyT (GyHKIMN).».

6. BHecTH B NOCTaHOBJIEHHE JenapTaMeHTa UMYIIECTBEHHBIX U 3eMeIbHbIX
OTHOLIEHHH aIMUHUCTpauuM Bnamgumupckoit obmactu ot 16.12.2015 Ne 30
«O6  yTBepXAEHMH  aJMUHHUCTPATHBHOrO  perjiaMeHTa  IpeNoCTaBICHUS
AeTapTaMEeHTOM MMYIIECTBEHHBIX M 3€MEJNbHBIX OTHOIIEHHH aIMHUHHUCTpALMU
BraguMupckoi 061acTi rocyAapcTBEHHO#H yCITyTH IO NPEJOCTABIEHUIO HA TOPrax
3eMENBHBIX YYaCTKOB, HaxOMJIIUXCI B TOCYHapCTBEHHOH COOCTBEHHOCTH
BrnaguMupckoit obmacT» H3MEHEHHE, H3JIOXKUB pazfiel V NpPHIOKEHHS K
IIOCTaHOBJICHUIO B CIEAYIOLIEN peJaKIuu:

«V. JHocyneOHbli (BHecyneOHbIN) MNOPANOK OOXKAJIOBaHHMS pELIEHHH U
nedctBui (Oe3neiicteus) J[lemaprameHTa, MHOrO(QYHKIMOHAJIBHOTO LIEHTpa, a
TaK)XX€ X JO/DKHOCTHBIX JIMLI, TOCY AapCTBEHHBIX CIIYXKaIlKUX, paGOTHUKOB

5.1. 3asBUTENH MMeEET NpaBo Ha obxajoBaHHe AedcTBUil (Oe3aeicTBHA) U
pEeLIeHMH,  OCYIUECTBIAEMBIX  (NPUHATBIX) B  XOJA€  NPEdOCTaBIEHHs
roCyJJapCTBEHHOH YCIyrH, B pocylne6HoM (BHecyneOHOM) IOpsSOKE IIyTEM
obpamenns B JlemapraMeHT M (WIM) aAMHHHCTpanuio Brnagumupckoit obnact,
MHOroQyHKIHOHAIBHBIA LEHTP, YYpEAUTEN0 MHOTO(YHKUHOHAIBHOTO LEHTpPa
(manee — opraH, yIolnHOMOYEHHBIH Ha paCCMOTpPEHHE JKaIO0E!).

5.2. B nocynebHoM (BHECyneOHOM) MOpSIKE 3aSIBUTENb MOXET 00)KaloBaTh
pewenus, aeiicteus (besneiicTue):

- cnyxaiux JlenaprameHnTta — aupekTopy JlenapraMeHTa;

- nupextopa JlemapraMeHTa M €ro 3aMecTUTeNlell — aJIMHHHCTpaLUH
Bnanumupckoit obnacty;

- MHOIMOQyHKLIMOHAJIBHOIO LIEHTPa — YYPEAUTEII0 MHOrO(QYHKIIHOHATHHOTO
LIEHTPAa;

- pabOTHMKOB MHOTOQYHKUHMOHANbHOTO IIEHTpa — PYKOBOJHUTEIIO
MHOTo¢)yHKIIHOHAJIFHOT'O LIEHTpA.

5.3. 3asgBUTENs MOXET O0OPAaTUTHCA C Kao0O0#, B TOM 4YHCIIE B CIEAYIOLIHX
cilyyasx:

a) HapylleHHe CpoKa PEerMCTpallid 3ampoca 3asBUTENSA O NpeIOCTaBICHHH
roCyJapCTBEHHOH YCIyTH;

0) Hapy1lIeHUe cpoka MpeOCTaBIeH s roCy AapCTBEHHOM! YCITyTH;

B) TpeboBaHME  NpEACTaBIEHUS  3asBUTENIEM  JIOKYMEHTOB, He
NpexyCMOTPEHHBIX HOPMaTHBHBIMHM MPaBOBBIMU akTaMu Poccuiickoit ®enepanyu,
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HODMAaTUBHBIMH  TNpaBOBBIMH  aKkTaMu  Brmagumupckod — obmacth  and
IpeqoCTaBIeHMs rOCy JapCTBEHHOH YCIIyTH;

I) OTKa3 B IpueMe HOKYMEHTOB, IPEACTaBIEHUE KOTOPHIX NPENYCMOTPEHO
HOPMaTUBHBIMU IpaBOBbIMH akTamu Pocculickoi Denepauyy, HOPMaTUBHBIMH
NpaBOBHIMH  aKTaMu  Biagumupckoif  objmacTM [ IpefoCTaBlIEHMs
rocyapCTBEHHOM YCIIyTH;

) OTKa3 B MpeAOCTaBICHUHM TrOCyHapCTBEHHOHM YCIyTH, €ClId OCHOBaHHA
OTKa3a He TpexycCMOTpeHbl ¢enepalbHBIMH 3aKOHAaMM M INPUHATBIMH B
COOTBETCTBHM C HMMM HHBIMH HOPMAaTHMBHBIMHU NPaBOBBIMHM aKTamH Poccuiickoi
Mepepauni, HOPMAaTUBHBIMHU NTPABOBBIMHU aKTaMU Brnagumupckoi obnacTy;

e) TpeOGoBaHWE  BHECEHUS  3asBUTENIEM I[pPH  IPeAOCTaBIECHUH
rOCy[IapCTBEHHOW yCIyrM TIIIaThl, HE NPEAYCMOTPEHHOHM HOPMATHBHBIMH
npaBoBEIMH akTamu Poccuiickoit ®denepanuu, HOpMaTHBHBIMH IIPABOBBIMH aKTaMH
Bnagumupckoit obnacty;

X) orka3 JlemapTamMeHTa, MHOrOQYHKUMOHAJIBHOIO LIEHTPa, a TaKXKe HX
JOJ/DKHOCTHBIX JIMII, TOCYJAPCTBEHHBIX CIy)KalliX, pabOTHHKOB B HCIpaBICHHH
JIOIYIUEHHBIX OINeYaTOK M OLIMOOK B BBIAAHHBIX B PE3YJbTATE INMPENOCTaBICHUS
roCyJapCTBEHHOM YCITyrd NTOKyMeHTax JH0O0 HapyllIe€HHE YCTaHOBJIEHHOIrO Cpoka
TaKHUX UCTPABIICHUH;

3) HapyLIeHUe Cpoka WIH MOpsjAKa BBIJAYd JOKYMEHTOB IT0 pe3ylbTaTam
NpefOCTaBIeHHs I'OCy IApCTBEHHOH yCIIyTH;

M) TPHOCTAHOBJIEHHE IPEAOCTABIECHUA TIOCYNapCTBEHHOW YCIYrH, €CIH
OCHOBAHHs MPHUOCTAHOBJIEHHS HE IPEXyCMOTPEHBI (elepalbHBIMH 32KOHaMU M
MPUHATHIMA B COOTBETCTBUH C HUMH MHBIMM HOPMAaTUBHBIMHM MPaBOBBIMH aKTaMH
Poccuiickoit ®enepanuyu, 3aKOHaMH ¥ HHBIMH HOPMATHBHBIMH [TPABOBBIMH aKTaMH
cybrekToB Poccuiickoil Penepauumu.

5.4. XXanoba momaercs B MUCbMEHHOU (opMme, B TOM YHCIE NPH JIUIYHOM
IIpHeMe 3asBUTEIIs], I B 3JIEKTPOHHOM BHUJIE.

Xanoba nomkHa coaepKaTh:

a) HaMMEHOBaHUE OpraHa, MpPeAOCTaBISIOLIEr0 roCyAapCTBEHHYIO YCIyry,
JOKHOCTHOTO JIAIIA OPTaHa, MPeJOoCTaBIIOIEro rocy 1apCTBEHHYIO yCIIyry, U600
roCyJapCTBEHHOTO  CIYJXKAlllero,  MHOTOQYHKIIHOHANBHOTO  LEHTpa,  €ro
pyKoBoautens u (W) paGOTHHKA, pelleHus U JeficTus (Ge3nelicTBrE) KOTOPBIX
obxanyrores;

6) haMuITHIO, MMS, OT4eCTBO (TIPH HAJIMYKM), CBEAEHHS O MECTE XUTENBCTBA
3asgBUTENS — (QU3MYECKOro Jjuua Jubo HAaMMEHOBAaHHE, CBEACHHI O MECTe
HAXOXIEHMs 3aiBUTENs — IOPMAMYECKOTO JHLa, a TaKkke HoMep (HOMepa)
KOHTAaKTHOro TenedoHa, agpec (azpeca) 3MeKTPOHHOH MOYTH! (IIPH HAIMYMH) U
TIOYTOBBIM afipec, MO KOTOPHIM JOJDKEH OBITh HalpaBJIeH OTBET 3asBUTEIIIO;

B) cBeleHHs 06 oOXalyeMbIx pelleHusX H AeicTBuax (Ge3neicTBuM)
JlenapraMeHTa, MHOrO(yHKLHOHAIBHOIO EHTPA, & TAKKe WX JOJDKHOCTHBIX JIHII,
roCyIapCTBEHHBIX CITy>XKaIlliX, paOOTHHKOB,;

I) JOBOJBI, HA OCHOBaHUH KOTOPBIX 3asBUTENIb HE COIJIaCEeH C PEIeHHEM H
meiicteuem (6e3neiictBueM) JlenapTaMeHTa, MHOrOQyHKIMOHATIBHOTO LEHTpa, a
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TaKK€ HX JOJDKHOCTHBIX JIML, TOCYAApCTBEHHBIX CIYXalluX, pPabOTHHKOB.
3asgBUTeneM MOTYT OBITH [pPeNCTaBI€HBl JOKYMeHTH (Ipy  HAJIWYHH),
MOJTBEPXKAAIOLIME JOBOMABI 3asBUTENS, JIMOO UX KOIIHMH.

5.5. B ciyuae ecnu xanoba mojaercs 4yepe3 INpenCTaBUTENs 3asBUTEN,
TaKXKe MpeACTaBIseTCs [JOKyMEHT, MOATBEPKNAlOIIMH IOJHOMOYMS Ha
OCyIIeCTBJIeHUEe JeHCTBUH OT HMeHHM 3asBUTeN1. B KadecTBe MJOKyMEHTa,
NOATBEPXKAAIOIIETO IIOJJHOMOYMS Ha OCYLIECTBIIEHHE MOEHCTBHII OT MMEHHU
3asBUTEJIs, MOXET OBITh IpeACTaBlIeHa:

a) odopmIleHHas B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
®enepaunn JOBEPeHHOCTH (s GU3NUECKUX JIUL);

6) odopmieHHas B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi
denepaunuy HOBEPEHHOCTH, 3aBepeHHas MNeYaThlO 3asBHTENS (IIPU HAIMYUM) H
NOINNHKCaHHAs PYKOBOJAWTENEM 3asgBUTENA MJIM  YHNOJHOMOYEHHBIM  3THM
PYKOBOIMTENEM JIULOM (AN FOPUAMIECKHX JIUL);

B) KOMHs pelIeHHs O Ha3HayeHuu Wid o6 u3bpanum nubo mpukasa o
HazHaYeHHH (PU3UYECKOro Julia Ha JOJDKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKoe
(usnueckoe aMIO OONafaeT NpPaBOM MNEHCTBOBATH OT HMMEHM 3asBuTens 0e3
JIOBEPEHHOCTH.

5.6. Ilpuem xano® B NHCBMEHHOH QopMe  OCYWIECTBISIOTCS
JlenapTaMeHTOM, MHOTO(QYHKUMOHAIbHBIM LIEHTPOM B MECTE MpPENOCTaBICHH
roCcyapCTBEHHOM yclyru (B MecTe, Te 3asBUTeNb [I0JaBall 3aMpoC Ha IOJTydYeHue
rocylapCTBEHHOH YCJIyTH, HapylleHHe Topsjka KOTOpoH obxamyercd, nubo B
MecTe, TAe 3asgBHUTeJIEM NTOy4eH Pe3ybTaT yka3aHHOU rocyJapCTBEHHON yCIyTH).

Bpemsi npreMa xanob MODKHO COBMAfaTh CO BpEMEHEM IPENOCTaBICHHUS
roCyJapCTBEHHBIX YCIIyT.

Xanoba B nmuceMeHHO# HopMe MOXKET OBITh TAK)KE HAIIPaBJIEHA IO MOYTe.

B ciayyae mojaud xajgoObl NpH JUYHOM IIpHEME 3asBHUTENb NPEACTABIAET
IOKYMEHT, Y IOCTOBEPSIOLINI €ro INYHOCTh B COOTBETCTBUH C 3aKOHOJATEIECTBOM
Poccuiickoii ®enepanum.

[Ipuem >xano6 B NHUCBMEHHOH (opMe OCYILECTBISETCS YIPEAUTENEM
MHOTOGYHKLIHOHAIBHOTO  LEHTpa B MecTe  (GaKTUYeCKOro HaXOXACHHUA
y4peauTens.

Bpems mpuema >Xano® ydpemuTeneM MHOrOGYHKLHOHAIBHOTO LEHTpa
JOJKHO COBNAJAaTh CO BpeMeHeM paboThl yUpeAUTEI.

B 3ieKkTpOHHOM BuAE kalnoba MoxeT OBITh IoJaHa 3ajgBUTENEM
IIOCPEICTBOM:

- ohuuMaNbHOro caiita JlemapraMeHTa, MHOTO(YHKIHOHAIBHOTO LEHTa,
yupeauTens MHOro(yHKLIHOHAJILHOTO LEHTpa B NHGOPMAIIHOHHO-
TeJIEKOMMYHHUKAIMOHHOH ceTH «IHTEpHET;

- EnpHOro moprana rocyJapcTBEHHBIX M MYHHUMIIANBHBIX YCIyr JIuOO
[TopTana rocyJapcTBEHHBIX ¥ MyHHLUMIIAIBHBIX YCIyT Bragumupckoi obnacty (3a
UCKMIoueHMeM  kanoG Ha  pemedus d  gedictBua  (GesnmeicTBue)
MHOTOGYHKIMOHANEHOTO LEHTPA U €ro NODKHOCTHBIX JIML M pabOTHHUKOB);
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- mopTana ¢enepalbHOR rocynapcTBeHHONM HH(DOPMALMOHHON CHUCTEMEI,
obecreunBaroLiet mpolecc gocyne6Horo (BHeCyneGHOro) 06X anoBaHus pelIeHuil
M JedctBuii  (Oe3medCTBHA),  COBEpLIEHHBIX  IPH  IPENOCTABICHHH
rOCYJAapCTBeHHBIX W MYHHUMNANBHBIX YCIYr OpraHamu, IpeJOCTaBIISIOLIMMU
roCyJJlapCTBEHHbIE M MyHHIMNAIBHBIE YCIyT'M, HX JOJDKHOCTHBIMM JHMIIAMH,
rocyJapCTBEHHBIMM M MYHMUMIAJIBHBIMU CIYXKAUIUMH C HCIIOJNB30BaHHEM
MHQOPMaMOHHO-TEIEKOMMYHHUKALMOHHOM ceTn «MHTepHeT» (33 HCKIIOYEHHEM
*kanob Ha peleHus u AeiicTBUs (Oe3nelicTBUE) MHOTOGYHKUMOHAIBLHOTO [IEHTPA U
€ro JOJDKHOCTHBIX JIUI] 1 pabOTHUKOB).

Ilpn nomave >xamoGbl B 3NEKTPOHHOM BHJAE NOKYMEHTHI, YKa3aHHBIE B
IyHKTE€ 5.5 HACTOAWIETO afAMHHUCTPATHBHOTO perJlaMeHTa, MOTYT OBITh
TNpeCTaBieHbl B GOpMe 3IEKTPOHHBIX JOKYMEHTOB, ITOJIMCAHHEBIX 3JEKTPOHHON
HNOAIHKCHIO, BHJA KOTOPOM MNpPEAYyCMOTpPEH 3aKOHOAATENLCTBOM PoccHMiiCKOM
Denepanyy, NpH 3TOM JOKYMEHT, YAOCTOBEPSIOUINI JIMYHOCTH 3asBUTENS, HE
TpebyeTcs.

5.7. XKano6a moIeXXUT periucTpalii He NO3AHEe CIeAyIomero paboyero
IOHA cO AHA ee mocTymieHus. XKanoba paccmarpuBaeTcs B TeueHHe 15 paboumx
IHEH CO JHA ee PEruCTpalvH, €Ciii 6oee KOPOTKUE CPOKU PaCCMOTPEHHMS KAJIOOBI
HE YCTaHOBJIEHBI OPraHOM, YIIOJJHOMOYEHHBIM Ha pacCMOTPEHHE KaJloOkI.

B cnyyae obxanoBaHusi oTkasa JlemapraMeHTa, MHOTO(YHKLIHOHAIBHOIO
NEHTpa, a TaKX€ HX MJODKHOCTHBIX JIML, TIOCYJapCTBEHHBIX CIIYXaIIHUX,
pabOTHMKOB B IIpUeMe JOKYMEHTOB Y 3asBHUTENs JHOO B HCIPaBIEHUH
JOIYIIEHHBIX OINEYaTOK KM OMHOOK MM B Cily4ae OOXKaJIOBAaHUSA 3asBUTENIEM
HapyIIEHUs  YCTAHOBJIEHHOIO  CpOKa  TaKMX  HCHpaBleHH#, xajoba
paccMaTpUBaeTCs B Te4eHUE 5 pabounx JHEH co IHA ee perucTpaLuy.

OcHOBaHMS IJIs1 IPHOCTAHOBJIEHUS PACCMOTPEHHS JKAIOObI OTCY TCTBYIOT.

B cmydae ecnu xamoba mojaHa 3asBUTENIEM B OpraH, B KOMIIETEHLIUIO
KOTOPOI'O HE BXOIUT NPUHATHE PELICHHUs IO kanobe, B TeueHUe 3 pabouux nHei
CO [OHA €€ PpEerucrpallid YyKa3aHHbBI OpraH HaIpaBifieT Xaloby B
YIOJHOMOYEHHBII Ha €€ pacCMOTpeHHe OpraH M B IIHCBMEHHOH (opme
MH(POPMHUpPYET 3asSBUTEIS O NIEpPEeHaNPaBIeHUH KaJIO0EI.

5.8. 3adBUTENns MMeEET MpPaBO Ha MONy4YeHHE MHPOPMALMHU U JOKYMEHTOB,
HeoOXOUMBIX ISl 0OOOCHOBAHHUSA H PaCCMOTPEHHUS KaJTOOBI.

5.9. Ilo pesynpraTamMm pacCMOTpPEHHS >XalnoObl OpraH, YIOJHOMOYEHHbIH Ha
pPaccMOTpEHHUE XKannoObl, IPUHUMAET OJHO U3 CIeAYIOUIUX PeLIeHHH:

1) ymoBnerBopsieT xanoly, B TOM 4ucie B (OopMe OTMEHBI IPUHSATOTO
pelleHys, HCIPAaBJICHHUs MAOMYyIICHHBIX OINEYaTOK M OIMOOK B BBIJIAHHBIX B
pe3ynbTate INpeJOCTaBICHUs TIOCYJapCTBEHHOHW YCIyrd IOOKyMEeHTaxX, BO3BpaTa
3aBUTEIIO JEHEXHBIX CpEACTB, B3UMaHHE KOTOPBIX He IPEedyCMOTPEHO
HOPMaTUBHBIMU IpaBOBEIMH aKkTaMu Poccmiickoii ®epepanuy, HOpMaTHBHBIMU
NpaBOBBIMY akTaMu BiaguMupckoii 00acT, a TakkKe B MHBIX popMax;

2) OTKa3BIBaeT B Y OBJICTBOPEHUH XKaJOOKI.

ITpn ynoBneTBopeHun xanoObl OpraH, yIIOJIHOMOYEHHBIH Ha pacCMOTpeHHe
XanoOpl, NMpPUHUMAaeT HCUEpIBIBAIOLINE Mephl IO YCTPAaHEHHIO BBIIBICHHBIX
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HapyIeHW#H, B TOM YHCIE II0 BBJAa4e 3asBUTEINIO pe3yJbTara rocylapcTBEeHHOM
YCIIyrd, He Mo3aHee 5 paboyuX AHEH CO JHS NPUHATHS PELIEHUs, €ClIH MHOE He
YCTaHOBJIEHO 3aKOHOJaTeNsCTBOM Poccuiickoii Penepaiuu.

5.10. OpraH, ynoJTHOMOYEHHEIH Ha PacCMOTPEHHE XajloOBI, OTKAa3hIBAET B
yIOBJIETBOPEHHH XaJloObl B CIETYIOIIUX CITydasx:

a) HAIMYKME BCTYMMBIUErO B 3aKOHHYIO CHILY DEILEHHs Cyla, apOUTPaKHOTO
CyZa I1o )ajiobe O TOM e IpeAMETe U TI0 TEM Xe OCHOBAHUSIM;

6) monada xano6bl JNHLOM, IIOJHOMOYHS KOTOPOTO He MOATBEPKICHHI B
NIopsAfKe, yCTaHOBJIEHHOM 3aKOHOAaTeNsCTBOM Poccuiickoit @enepanum;

B) HaJIMYUE PELICHUs IO Xanobe, MPUHATOrO paHee B OTHOLIEHHH TOTIO Ke
3a4BUTENS U 110 TOMY XK€ MIpeaMETY JKaIOo0bI.

5.11. OpraH, ymoJHOMOYEHHBI Ha pPacCMOTPEHHE >XalOOBI, OCTaBIAET
xasnoby 6e3 oTBeTa B CIEAYIOUIMX CIIyYasx:

a) HaJM4Yhe B Xanobe HELIEH3YPHBIX JMOO OCKOPOUTENBHBIX BEIPAXKEHUIA,
YTPO3 XH3HH, 300POBBI0 H UMYILIECTBY JOXKHOCTHOTO JIHIIA, a TAKXXe YIEHOB €ro
CEMBbH;

0) OTCyTCTBHE BO3MOXXHOCTH IPOYUTATH KaKyHO-TM00 Y4acTh TEKCTA XKanoObl,
¢amunmio, uMs, oT4ecTBO (NPH HaIM4YMH) U (WIKM) MMOYTOBBIA ajJpec 3asBHUTENS,
yKa3aHHbI€ B xallo0e.

5.12. B cny4ae ycTaHOBIEHHs B XOA€ WM IO pe3yJbTaTaM pacCMOTPEHHS
KanoObl TNpPHU3HAKOB COCTaBa aJIMHHUCTPATUBHOTO [PaBOHAPYIIEHHS WM
IPECTYIUIEHUS] JOJDKHOCTHOE JIMIO, pabOTHUK, HaleJIeHHBIE MOJHOMOYMSMH II0
PacCMOTPEHHIO a0, He3aMEANUTENLHO HANPaBISIOT UMEIOLIHECS MaTepHallbl B
OpraHsbl IPOKYpaTyphl.

5.13. OtBer mno pesynpTaTaM pacCMOTPEHHS JKaloObl HAIpPaBIAETCS
3aBUTEIO HE IIO3JHEE MOHs, CIENYIOIIero 3a JHEM IPHUHATHA peLIeHus, B
IUCBbMEHHOH dopme.

B oTBeTe no pesynpTaTaM pacCMOTpPEHHS XKaJI0Ob! YKa3bIBAOTCA:

a) HaMMEHOBaHHE OpraHa, YIOJHOMOYEHHOI'O Ha pPacCMOTPEHHE XKaIoOHl,
PaccMOTPEBILETO Xanoly, NODKHOCT, haMUIUA, UMs, OTYECTBO (MPH HATHYHK)
€ro JOJDKHOCTHOTO JIMLA, IPUHABLIETO pelleHue Mo xajiobe;

6) HoMep, IHaTa, MecTO MpPUHATHA pELUeHHs, BKIIOYas CBeleHHs O
JOJDKHOCTHOM JIMLe, pabOTHHKE, pelleHne Win neicTBue (6e3nelicTBie) KOTOPOro
obxanyercs;

B) (GaMMIIHS, UMs, OTUECTBO (IIpH HATUYKM) UM HalMEHOBaHHUE 3asBUTES;

I') OCHOBaHU JUIs IIPUHATHSA pELEeHHUs 10 xaobe;

1) IPUHSATOE I10 Xajlo0e pelleHue;

€) B cilydyae, ecid xajnoba Impu3HaHa 0O00CHOBaHHOMW, — CPOKU yCTpaHEHHUs
BBIABJICHHBIX HApylEHW#H, B TOM YHCIE€ CpPOK IIPeIOCTaBIeHUS pe3yJbTaTa
rOCyIapCTBEHHOH YCITyTH;

) CBEJIEHUA O MOpsiAKe 00>KanoBaHUs NPUHSATOIO IO XaloOe peleHuUs.

OTtBeT MmO pe3yapTaTaM pacCMOTPEHHUS JKajloObl  MOANHKCHIBAETCA
YIOJTHOMOUYEHHBIM Ha pacCMOTpPEHHE >XajJoObl MOJDKHOCTHBIM JIMLIOM OpraHa,
YIIOTHOMOY€EHHOI'O Ha pacCCMOTpPEHHE JKalnoOBbl.
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[Io xenmaHUIO 3asBUTENS OTBET IO pe3yJIbTaTaM PACCMOTPEHHS XaloObI
MOXET OBITH MpPEANCTAaBIEH He INO3[Hee IHS, CIEeNYIOIUEro 3a JHEM IMPHHATHS
pewieHns, B (GOpMe 3JIEKTPOHHOIO JOKyMEHTa, IOAMUCAHHOIO 3JIEKTPOHHOM
NOJIMHUCHIO YIIOJHOMOYEHHOIO Ha pacCMOTpPEHHE >XaloOBl JOJKHOCTHBIM JIULIOM
opraHa, yoJHOMOYEHHOIO Ha pacCMOTpeHHEe >XaoObl, BUA KOTOPOI yCTaHOBJIEH
3aKOHOJaTeNnbCcTBOM Pocculickoil @enepanuu.

5.14. Pelienue no pesynsraTaM pacCMOTpPEHHUs KaloObl 3asiBUTENb BIpaBe
00>xanoBaTh B CyZeOHOM HOpSIKE.

5.15. ndpopmupoBaHue 3asBUTENEH O MOpSAAKE MOJAaYH M PacCMOTPEHHS
Xanobbl ocyuiecTBngercs JlemapTraMeHTOM, MHOrO(YHKIHMOHAIBHBIM LIEHTPOM
MIOCPENCTBOM pa3MellleHHs MHPOpMalMM Ha CTEHHaX B MECTe MpeloCTaBIICHHS
roCyJapCTBEHHOH ycCiIyrd, Ha oduuuanbHOM caiite B cetu «VHTepHeT», Ha
EnnHoM moprasie rocy 1apcTBEHHbIX U MYHUIMIAIBHBIX YCITyT (QyHKLIHA).».

7. BHecTH B [IOCTaHOBJIEHHE AeNapTaMEHTa UMYIIECTBEHHBIX U 3eMeNbHBIX
OTHOLIEHUHN aiMHHHUCTpanuu Biagumupckoit obmactu ot 17.12.2015 Ne 31
«O6  yTBepXAEHUHM  AJAMHUHUCTPATHBHOTO  perjaMeHTa  MpeNoCTaBleHHS
JEeNapTaMeHTOM HMYILECTBEHHBIX M 3€MENBHBIX OTHOUICHWHA aJMUHHCTpaLUd
BnaguMupckoil o06nacTd rocyJapcTBEHHOH YCIyrH II0 TpPEIOCTaBICHHIO B
NOCTOsIHHOEe (6eccpoyHOe) MONb30BaHHE 3€MENBHBIX YYaCTKOB, HaXOASILMXCS B
rocyapCTBEHHOM coOCTBEHHOCTH BiaguMupckoit o6nactu» u3MeHeHue, H3I0XKUB
paszen V NpuiioXeHus K IOCTaHOBJIEHUIO B CIIEAYIOLIEH peqaKiiu:

«V. JocyneOHbiit (BHecyneOHBIM) MOpPAOOK 00XanoBaHUS pelIeHUHd MU
nevictBuil (Oe3peiicTBus) [lemapTaMeHTa, MHOTO(QYHKLHMOHAJIBHOIO LIEHTpa, a
TaK)Xe UX JODKHOCTHBIX JIULL, IOCY AaPCTBEHHBIX CIIyXKaIlKX, pAOOTHUKOB

5.1. 3asBuTenp MMeeT NnpaBo Ha obxaloBaHUe JeHcTBUH (Oe3meicTBUSA) U
pelleHuid,  OCyIIecTBIseMBbIX  (NMPHHATBIX) B  XOJ€  NPEIOCTAaBICHUA
rOCYAAapCTBEHHOH yciyru, B JocyAeOHOM (BHecyleOHOM) MOpsAAKE ITyTeM
obpawenus B [lemapraMeHT W (W1M) agMUHHCTpauuio Biamumupckoil obnacty,
MHOTOYHKIHOHAJIBHBIA LEHTP, YYPEAUTENI0 MHOIrO(QYHKUMOHAIBHOIO LEHTpa
(manee — opraH, YIIOJTHOMOYEHHBI Ha pacCCMOTpPEHHE JKaJOOBbI).

5.2. B nocyne6HOM (BHeCyIeOHOM) MOpSAAKE 3asiBUTENb MOXET 00XKaloBaTh
pewieHus, nerctus (6e3neicTue):

- cimy>xamux JlenapraMmeHnTta — AUpeKTopy JlenapramMeHTa;

- npupektopa J[lemapramMeHTa W €ro 3aMecTHTeNeH — agMHUHHCTpaLUH
Bnanumupckoii obnacry;

- MHOTOYHKLHOHATBHOTO LIEHTpa — YYPEAUTEN0 MHOTO(QYHKLHOHAIBHOTO
LIEHTpa,;

- pabOTHHKOB MHOTOQYHKUHMOHAIBHOTO HEHTpa — PYKOBOJHUTENIO
MHOTO(YHKLIMOHAIBHOI'O LIEHTpA.

5.3. 3asBHUTENb MOXET 00paTUThCS C Xanoboil, B TOM 4YHUCIe B CIeAyIOIIUX
clydasx:

a) HapyllleHHEe CPOKa PEerucTpaldH 3amnpoca 3asiBUTENS O NPefOCTaBICHUU
rocyJJapCTBEHHOH YCIIyTH;

6) HapyllIeHHe CPpOKa NpenoCTaBIeHHs TOCyJapCTBEHHOM! YCIyTH;
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B) TpeboBaHMEe  IpeJCTaBIEHUSA  3asABUTENEM  JOKYMEHTOB, He
NpeayCMOTPEHHBIX HOPMAaTUBHEIMU NIPaBOBBIMU akTaMu Poccuiickoit Penepanuy,
HOPMAaTUBHBIMM  IIPaBOBBIMM  aKTaMd  Brnaagumupckoit  obmacty  mis
IpeAOCTaBIEHHS rOCy IapCTBEHHOM yCIYTH;

) OTKa3 B [pUeMe JOKyMEHTOB, NPEICTABIEHHEe KOTOPBIX MPEXYyCMOTPEHO
HOpPMaTMBHBIMH TpPaBOBEIMH akTaMu Poccuiickoit denepauyuu, HOpMaTHBHBEIMH
NpaBOBRIMM  aKTaMd  Brnaaumupckoit  obmacT  mns mpelocTaBiieHHs
roCyJapCTBEHHOH YCIIyTH;

O) OTKa3 B IIPEeJOCTaBIEHUU TOCYJAPCTBEHHON YCIYrH, €CIM OCHOBaHMs
OTKasza He TIpeIyCMOTpeHBl ¢elepalnbHBIMH 3aKOHaAaMH M TNPUHATEIMH B
COOTBETCTBMM C HMMH HMHBIMH HOpPMaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoi
®enepanyy, HOpMaTUBHBEIMU MPaBOBBIMU aKTaMU Biagumupckoii o6acty;

e) TpeboBaHHME  BHECEHHS  3asMBUTEIEM IIpH  IPEJOCTaBJICHHU
roCyJapCTBEHHOM YCIyrM IUIaThl, HE MNPEeIyCMOTPEHHOH HOpPMAaTHBHBIMU
npaBoBbIMH akTamMu Poccuiickoit ®enepaury, HOpMaTUBHBIMU [TPABOBBIMU aKTaMU
Bnagumupckoit obnacry;

k) oTkaz JlemapraMeHTa, MHOTO(QYHKIHOHAIBHOIO LIEHTpa, a TaKXe HX
IOJDKHOCTHBIX JIML, FOCYIApCTBEHHBIX CIyXXalluX, pabOTHHUKOB B HCIIPaBIEHUU
IOMYIIEHHBIX OMNEYaTOK U OMIMOOK B BBIIAHHBIX B pe3yJbTaTe NpeAoCTaBICHHS
roCyJapCTBEHHOHN YCIYrd JOKYMEHTax Ju0O0 HapylleHHEe yCTaHOBJIEHHOIO Cpoka
TAaKUX HUCIIPABIICHUH;

3) HapylleHHe CpOKa WM IOpAAKa BbIOAYM JOKYMEHTOB II0 pe3yibTaTaM
NpedOCTaBIeHUs ITOCY JapCTBEHHON YCIYTH;

¥) INPUOCTAaHOBJIEHUE IMIPEeJOCTaBieHHs] TOCYAApCTBEHHOH YCIyrH, e€cid
OCHOBaHMS NPHUOCTAHOBJIEHHS HE INPeayCMOTpeHbl (pellepaIbHBIMH 3aKOHAMH U
MPUHATHIMU B COOTBETCTBMHM ¢ HUMHM MHBIMH HOPMAaTHUBHBIMU IIPABOBBIMHM aKTaMHU
Poccuiickoit ®enepaniy, 3aKkOHaAMHA U UHBIMH HOPMaTHBHBIMU ITPaBOBBIMH aKTaMH
cyopexToB Poccuiickoit denepaumu.

5.4. Xano6a momaercs B mUCbMeHHOW (opme, B TOM 4HUCIe IIPU JHYHOM
npueMe 3asiBUTENA, UIH B 3JIEKTPOHHOM BUJIE.

Xanoba nomkHa coaepxars:

a) HalMEHOBaHHE OpraHa, IpPeJOCTaBJAIOLIETO I'OCYAapCTBEHHYIO YCIYTy,
JOKHOCTHOTO JIMILIa OpraHa, IPeJOCTaBNAIOIEro rocy JapCTBEHHYIO yCIIyTy, 60
roCyJapCTBEHHOTO  CIY)Xallero, MHOrOQYHKIMOHAIBHOrO  LEHTpa,  €ro
pykoBozuTes U (MIH) pabOTHHKa, pelreHus U nercTeus (6esneicTBrE) KOTOPBIX
obxanyrorcs;

0) dhamMuiIHIO, UMs, OTHECTBO (MIPU HAJIMYHMH), CBEIEHHS O MECTE JXUTENbCTBA
3agBUTENA — (U3NYECKOro Juma Jubo HaMMEHOBaHHME, CBEIEHHSA O MeCTe
HaxOXXOEHHMs 3asBUTENS — IOPHIMYECKOTrO JIMIa, a Takke HoMep (HOMepa)
KOHTaKTHOro TenedoHa, aapec (agpeca) JIEKTPOHHOH MOYTH! (NIPY HAIMYMH) U
HOYTOBHIH afipec, 0 KOTOPBIM JO/DKEH OBITh HANpaBJIeH OTBET 3aIBUTEIIO;

B) cBeleHHd 00 OOXKaTyeMBIX pelleHHAX M JeHcTBuAX (6esnedcTBun)
JlenapTamMeHTa, MHOTO(YHKUHOHAJIBHOTO LIEHTPA, a TaKXKe MX JOJDKHOCTHBIX JIMLL,
TOCYJapCTBEHHBIX CITyXalllUX, paOOTHHUKOB;
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I) IOBOJBI, HA OCHOBaHMH KOTOPHIX 3asABHUTENDb HE COTNIACEH C PELIEHHUEM U
neiictBueM (6e3nericteuem) JlemapTaMeHTa, MHOTO(YHKIMOHAJIBHOIO LEHTpa, a
TaKXKe HX [OO/DKHOCTHBIX JIMIl, TOCYJApCTBEHHBIX CIyXalluX, paGOTHHKOB.
3asBuTENeM MOTYT OBITh MpEJICTaBICHBl JOKYMEHTHl ([IpM  HaIM4HM),
IOATBEPKAAIOIINE TOBOAKI 3asBUTEIISA, JIMOO HX KOIIMH.

5.5. B cnyyae ecnu xanoba mopaeTcs yepe3 NpeACTABUTENS 3asBUTEN,
TaKXKe IPEACTaBIsACTCS AOKYMEHT, NOATBEP)KOAIOIIMN  ITONHOMOYMS Ha
OCYIIECTBIIEHHE JEWCTBUH OT KMEHH 3asBUTeNd. B KadecTBe MOKYMEHTa,
IIOATBEPKAAIOIETO IOJHOMOYMS Ha OCYyIIeCTBJIEHHE JAEHCTBHII OT HMEHH
3asBUTENs1, MOXET OBITh NpeACTaBIICHA:

a) odopMieHHas B COOTBETCTBHH C 3aKOHOMNATENBCTBOM PoccHiickoit
Denepalii JOBEPEHHOCTD (Ui GU3UIECKUX JIHII);

0) odopmieHHas B COOTBETCTBHM C 3aKOHOAATENBCTBOM PoccHiickoi
@enepallMid TOBEPEHHOCTD, 3aBepeHHasl IeYaThio 3asiBUTENS (IpH HAIHYNM) U
NOANKCaHHAs PYKOBOAWTENEM 3asABUTENS WM  YIOJHOMOYEHHBIM 3THM
PYKOBOAMTENIEM JIUIIOM (AJIS FOPUANYECKHX JIKIY);

B) KOMNMs pELIeHWs O HasHaueHWH Wwin o0 wu30paHMM JHOO TMpHKasa o
Ha3HAYCHUH QU3NYECKOro JIUIA Ha JODKHOCTh, B COOTBETCTBUH C KOTOPBIM TaKoe
duznyeckoe U0 OONamaeT MPaBOM JAeHCTBOBATh OT HMMEHM 3asdBHTENd 6e3
IOBEPEHHOCTH.

5.6. [Ilpuem xano6 B [NHUCBMEHHOH (QopMe  OCYILECTBIAIOTCS
JlenmapTaMeHTOM, MHOTO(QYHKIMOHQJIBHBIM ILIEHTPOM B MeCTE IPeNOCTaBIeHUS
roCyJapCTBEHHOH yCiyru (B MecTe, Tie 3asBUTENb [TOAaBall 3alIpoC Ha MONTydeHHe
roCyJapCTBEHHOM YCIIyTH, HapylleHHe MopsAfKa KOTopoit ofxaiyercs, nubo B
MECTE, Tie 3asBUTEJIEM ITONIy4€eH pe3yNbTaT yKa3aHHOU IoCy JapCTBEHHOH! YCIIyTH).

Bpems mpuema xano® JOMKHO COBMajaTh CO BPEMEHEM IpeJOCTaBJICHUS
rocyJapCTBEHHBIX YCIYT.

XKanoba B mucsMeHHOHR opMe MOXKET OBITh TaK)Ke HalpaBlIeHa II0 IOoYTe.

B ciy4ae nmomaum xano6bl IpU JIUYHOM MpHUEMe 3asBUTENb MPENCTABISIET
IOOKYMEHT, YAOCTOBEPSIONHIl €ro MTMYHOCTh B COOTBETCTBHH C 3aKOHOJATENECTBOM
Poccuiickoit Oeneparuu.

Ilpuem xano® B mNHUCEMEHHOH ¢GopMe oOcylecTBIsdeTCs YyuypeauTeneMm
MHOrOGYHKIMOHAJIBHOTO IIeHTpa B MecTe ()aKTHYeCKOro  HaxOXXKICHHS
y4peauTens.

Bpems mnpuema xano® yupemuteneM MHOTO(QYHKUHOHAJIBHOIO LIEHTpa
JOJKHO COBIIaJaTh CO BpeMeHeM paboThl yupeIUTes.

B osnektpoHHOM BHAe kanoba MoXeT OBITh IOAAaHA 3asBUTENIEM
IIOCPEACTBOM:

- odpunmanpHoro caiita JlemaprameHta, MHOTOQYHKIHOHAJIBHOIO LEHTpA,
ydpeauTenst MHOT0(YHKLHUOHATBHOTO IeHTpa B UHPOPMALUOHHO-
TEJIEKOMMYHUKALMOHHOM ceTd «VIHTEpHET;

- Egunoro moprana rocyJapCTBEHHBIX M MYHULHUNAIBHBIX YCIYr JHOO
[Toprana rocyapcTBEHHBIX U MyHHUIMIIAJIBHBIX yCIyT Biagumupckoit obnactu (3a
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HCKIIIOYeHHeM  Xano®  Ha  pemleHus W JeiictBus  (Oe3meiicTBHe)
MHOTOQYHKIMOHAJIEHOTO LIEHTPa M €r0 JOJDKHOCTHBIX JIUL U pabOTHHKOB);

- moprana (enepaibHON rocyaapcTBEeHHOW HHGOPMaIMOHHOW CHCTEMEI,
obecnieynBaroeil npouecc nocyae6Horo (BHecyaeOHOro) o0xanoBaHus pelIeHni
u  pedictBuii  (Oe3meHCTBHSA),  COBEPIIEHHBIX INPU  IPEAOCTaBIIEHUH
rOCYJIJapCTBEHHBIX M MYHUUMNAQIBHBIX YCIYI OpraHamy, NpefoCTaBISFOIIUMU
rOCY[IlapCTBEHHBIE M MYHUIMIIANbHBIE YCIyI'H, HX JOJDKHOCTHBIMH JIMIIaMH,
rOCYyJJapCTBEHHBIMH M MYHHULMNAIBHBIMH CIYXXalllUMH C HCIIOJIb30BaHUEM
UH)OPMaIMOHHO-TEIEKOMMYHUKAIMOHHOH cetu «VIHTepHeT» (32 HCKIIOYEHHEM
Xanob Ha penieHus U JelcTBUA (0e3meiicTBHe) MHOrO(pYHKIMOHAIIBHOTO LIEHTPpa U
€ro JIOJDKHOCTHBIX JIUI] M paGOTHUKOB).

IMpu nopave >xamoObl B JJIEKTPOHHOM BHAE HOKYMEHTBI, yKa3aHHBIE B
IMyHKTe 5.5 HAcTOsALIero aIMUHHCTPATHUBHOIO perjiiaMeHTa, MOTyT OBITh
IPEACTaBIEHH B (DOpME BJIEKTPOHHBIX JOKYMEHTOB, OJIIMCAHHEIX JIEKTPOHHON
NOJIUCHIO, BUJA KOTOpPOH IpefyCMOTpeH 3aKOHOJAATelnbCTBOM Poccuiickoi
®denepauun, Npd 3TOM IOKYMEHT, YJOCTOBEPSIOIIMH JIMYHOCTH 3asBUTENS, HE
Tpebyercs.

5.7. XKanoba moaNeXXUT periucTpallid He IMo3[Hee cleayiouiero pabodero
IOHS co OHA ee moctyiuieHds. JKanoba paccMmarpuBaercs B TeueHue 15 paboumx
IHe# Co IHA ee peruCTpanuy, eciii 6ojiee KOPOTKHE CPOKH pacCMOTPEHHS KanoObl
He YCTaHOBJIEHBI OPTaHOM, YIIOJIHOMOYEHHBIM Ha PaCCMOTpPEHUE JKaIOObI.

B ciy4yae oGxanoBaHHs OTKasa JlemapTameHTa, MHOro¢yHKIHOHAJIHHOTO
LIEeHTpa, a TaKXe MX JODKHOCTHBIX JIHI|, TIOCYJApCTBEHHBIX CIIyXKalluX,
pabOTHHKOB B TpHeMe IOKyMEHTOB Yy 3asgBHTeNs Jub0 B HCIpaBlIeHUH
JOMYLIEHHBIX ONEeYaTOK M OLIMOOK MM B ciydae 00XKaJoBaHUS 3asABUTENEM
HapylIeHWss  YCTAHOBJIEHHOIO  CpOKa  TaKUX  MCIpaBleHu#,  kanoba
paccMaTpUBaEeTCs B TeUeHHE 5 pabounx AHel co IHA ee peruCTpalyy.

OcHOBaHHUSA AJI IPHOCTAHOBJIEHUS PACCMOTPEHUS Kall0Obl OTCYTCTBYIOT.

B cimydae ecnm xajoba mojaHa 3asBUTENEM B OpraH, B KOMIIETEHLHMIO
KOTOPOTO HE BXOIWT MPUHATHE pelleHUs Mo xanobe, B TeueHHe 3 pabounx AHeH
CO [HOHI ee perncTpaldy YyKa3aHHBI# oOpraH HampaBiseT >Xajloby B
YIIOJHOMOYEHHBII Ha €€ pacCMOTpeHHe OpraH M B IIMCBMEHHOH Qopme
HH(POpPMHpYET 3aiBUTENS O IIepeHaNpaBIeHUH JKal00bI.

5.8. 3asBUTENb MMEET MPaBO Ha MONXy4YeHHEe HHGOpMalMU M JOKYMEHTOB,
HeOOXOMUMBIX ISl 0OOCHOBAaHHUS H PACCMOTPEHHUS XKaJIOOBI.

5.9. Ilo pe3ynpTaTaM pacCMOTpEeHHs kanoOBl OpraH, YIOJHOMOYEHHEIH Ha
paccMOTpeHHUe >kanoObl, IPUHUMAET OTHO U3 CIEAYIOIIMX PEIICHHUIA:

1) ymoBneTBOpsieT kanoby, B TOM 4uClIe B (GOpME OTMEHBI IPHUHATOTO
pelleHus, HCIpaBIeHHUSA IONYINEHHBIX ONEYaTOK M OIUMOOK B BBHIJAHHEIX B
pesyNibTaTe NpeAOoCTaBICHUS TIOCYJAapCTBEHHOH YCIYyrd IOKYMEHTaX, BO3Bpara
3aSBUTEIO J€HEXHBIX CpEACTB, B3UMaHHE KOTOPBIX HE IIPEeayCMOTPEHO
HOpPMAaTHUBHBIMU TNPaBOBBIMU akTamu Poccuiickoii ®enepanyy, HOPMATHBHBIMH
NpaBOBEIMM aKkTaMHu BliaiuMupcKkoii 061acTH, a TalkoKe B UHBIX popMax;

2) OTKa3BIBaeT B YOBIETBOPEHUH JKaIOOEI.
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IIpu ynoBneTBOpeHuH xanobsl OpraH, YIoJTHOMOYEHHbIH Ha paccMoTpeHuHe
Kajobbl, NPUHUMAET HCYEPIBIBAIOIIME MepPHl IO YCTPaHEHHIO BBISBIIEHHBIX
HapyIIEHWH, B TOM 4YKCJle MO BbIJaye 3asBUTENIO pe3ybTaTa roCy1apCTBEHHOM
YCIIYTH, He MOo3Hee 5 paboyuux AHEH CO AHSA NPUHATHS PEeLUeHHs, eCH HHOE He
YCTaHOBJICHO 3aKOHOIATeNbCTBOM Poccuiickoii ®enepanuu.

5.10. OpraH, ynonHOMOYEHHEIH Ha PacCMOTpEHHe KaNoOBI, OTKA3bIBAET B
YIOBJIETBOPEHHUH JKAJIOOKI B CIEAYIOUIMX CTyYasX:

a) HaIM4Ke BCTYMUBUIErO B 3aKOHHYIO CHITy pellleHHs CyZa, apbuTpaXKHOro
Cyna 110 xanobe 0 TOM e IpeJMETe U 10 TEM K& OCHOBAHHUSIM;

6) mogaya >XaJoGBI JHIIOM, IOJHOMOYMS KOTOPOTr0 He MOATBEPXIEHHI B
TopsiiKe, yCTaHOBIEHHOM 3aKOHOAATENsCTBOM Poccuiickoit ®epepanuu;

B) HaJIMYUEe PEIIeHHs IO XKalobe, IPUHATOrO paHee B OTHOIIEHHH TOTO XKe
3asBUTENS U 110 TOMY XK€ IIPeAMETY 3KaJIOOkI.

5.11. OpraH, ynomHOMOYEHHBII Ha PacCMOTPEHHE >KalOOBI, OCTABISET
KanoOy 6e3 0TBeTa B CIEAYIOLIMX CITy4asX:

a) HalMuyue B Xanobe HEelEH3YPHBIX JHGO OCKOPOHTENBHBIX BBIPa)XEHHUH,
YTPO3 XH3HH, 3A0POBBI0 M HMYIIECTBY AODKHOCTHOIO JIMIIA, a TAK)XE WIEHOB €ro
CEMBbH;

6) OTCYTCTBHE BO3MOXHOCTH IPOYHTATh KAKyHO-THGO0 YacTh TEKCTa JKANoOBl,
(baMuUITHIO, MMS, OT4ECTBO (P HATMYMHM) M (HIIH) IIOYTOBBIMA ajpec 3asBUTEINS,
yKa3aHHBIE B XxaJyobe.

5.12. B cmy4ae ycTaHOBNIGHHS B XOfe WIH MO pe3yNbTaTaM pPacCMOTpeHUs
KanoObl NPU3HAKOB COCTaBa aJMHHHCTPATHBHOTO IPAaBOHADYIICHHS M
IPECTYIICHUS NOJDKHOCTHOE JIMLO, pabOTHHK, HaJeJIeHHBIE IOJHOMOYMUSMHU IO
PacCMOTPEHHIO Xaiob, He3aMeUTMTENEHO HaNPaBISIOT UMEIOLIMECS MaTEpHalbl B
OpraHsl IPOKYpaTyphl.

5.13. OrBer mno pesynpTaTaM pacCMOTPEHHs >aJoOBl HampaBISeTCs
3asBUTENIO HE IIO3[HEe MHs, CIENyIOlIero 3a JHEM MpHHATHS pelIeHHs, B
IIMCBMEHHOH (dopMe.

B oTBeTe 110 pe3ynbTaTaM pacCMOTPEHHUS KaN06B! yKa3BIBAIOTCS:

a) HaMEHOBaHHE OpraHa, YIIOJHOMOYEHHOIO Ha PacCMOTpPEHHE Xalobbl,
paccMOTpeBLIero Xkanody, NOKHOCTE, haMHIKA, HMS, OTYECTBO (IIPH HATHYHK)
€r0 JOJDKHOCTHOTO JIMLIA, IPHHSABLIETO pellieHHe 10 Xalobe;

0) Homep, maTa, MECTO IPHUHATHA pELIEHHsS, BKIIOYAs CBEOEHHUS O
JOJXHOCTHOM JIHUE, paGOTHHKE, pelenue 1in feiicTBre (Ge3neiicTBUE) KOTOPOro
obxanyercs;

B) GaMuius, UMs, OTYECTBO (IIpH HAJIMYKM) UM HaUMEHOBaHHE 3asBUTEJIS,

I') OCHOBAHUS JUIS IIPUHSATHS PELIEHHS T10 5Kanobe;

J) IPUHATOE I10 Xallobe pelleHKE;

€) B cliyyae, eci xkanoba Npu3HaHa 0GOCHOBAHHOM, — CPOKH yCTpaHEeHHS
BBISABJIEHHBIX HapyIUCHHH, B TOM 4HCIe CPOK IPEIOCTaBJEHHs pe3yibTaTa
rOCY1apCTBEHHOH YCIyTH;

) CBE[IEHHS O MOPANKE 06XKaTOBaHMs IIPUHSTOTO MO XKanobe pelIeH .
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OrBeT 1O pesymbTaTaM  pacCMOTPEHHS  KaloBbl NIOAINKCHIBAETCS
YTOHOMOYCHHEIM HA pacCMOTpEeHHE >KanoObl JOMKHOCTHBIM JIMIIOM OpraHa,
YTIOJIHOMOY€HHOT'O Ha PaCCMOTPEHHUE >KaI00BI.

Ilo xenanuio 3asBHTENss OTBET MO pe3yJbTATAM PacCMOTpPEHHS KaoObl
MOXET ObITh NpENCTaBeH He MO3JHee [HA, CIEAYIOMEro 3a JHEeM OPUHATHS
peweHns, B (OpMe 3JEKTPOHHOrO JOKYMEHTA, IOAMMCAHHOIO 9JIEKTPOHHOM
TIONMHCBIO YIIOTHOMOYEHHOIO Ha PacCMOTPEHHE XKaIOGBl JOMKHOCTHBIM JIMIOM
OpraHa, yIIOJHOMOYEHHOIO Ha PacCMOTPEHHE XaNo6bl, BUA KOTOPO# yCTaHOBIEH
3aKoHOJaTenbCTBOM Poccuiickoii Mepeparuy.

5.14. Pewenne mo pesynbTaTaM pacCMOTPEHHS KANOGBI 3asBUTENb BIIpaBe
06anoBaTk B CyieOHOM TOpsIKe.

5.15. NudopmupoBanue 3asBUTENE 0 MOpSAAKE MOZAYM M paccMOTpeHus
XanoObl ocyluecTBiseTcs JlemapTaMeHTOM, MHOTO(YHKIMOHATbHBIM LIEHTPOM
MOCPEACTBOM pasMelleHNd WHQOPMALUKM Ha CTEHAaX B MeCTe NpeOCTaBJIeHHS
FOCY/apCTBEHHOH ycCilyru, Ha oduuuansHoM caiite B cetu «MHTepHeT», Ha
EnuHoM nopraine rocy 1apCTBEHHBIX ¥ MyHHLMNIATBHEIX yciyr (byHKLuiz).».

8. BHECTH B IOCTaHOBIIEHHE [eNapTaMEHTa UMYILECTBEHHBIX U 3eMeJIbHbIX
OTHOLIEHWH aAMHMHMCTpauuM Bnagumupckoit obmactu ot 17.12.2015 Ne 32
«O6  yTBepXNEHHH  aJAMHUHHUCTPAaTUBHOTO  perjiaMeHTa NpefOCTaBIeHHUs
ACIapTAMEHTOM HMMYIIECTBEHHBIX M 3€MENbHBIX OTHOLICHHN aJMHHHUCTPALUK
Brnannmupcko#t  obmacTH  rocymapcTBeHHOM yonyrm 1o IIPEAOCTABJIEHUIO
3€MENBHBIX yYaCTKOB, HaXOMAIUUMXCI B TOCYJApCTBEHHOM COGCTBEHHOCTH
Bnagumupcxoii o6nactu, 6e3 NpoBeeHKs TOPTOBY H3MEHEHHE, H3T0XKHB pasgen V
TMPUIIOXKEHHS K [IOCTAHOBJIEHHIO B ClIEAYIOIIEH pelaKIyu:

«V. [locyneOHplit (BHecyneGHBIN) NOPANOK OGKAIOBAHHMS peleHui u
nevictBuit (Gesneiictus) JlemaprameHTa, MHOTO(YHKLHOHATBHOTO LeHTpa, a
TAKOKe MX OJDKHOCTHBIX JIML, TOCY JAPCTBEHHBIX CIIYXKall[MX, PAGOTHHKOB

5.1. 3asBUTENb UMEET MpPaBO Ha 06XANOBaHUE NEHCTBHIA (6e3neiicTBus) M
PEWIEHHH,  OCYIIECTBISEMBIX  (IPHHATBHIX) B  XOAE€  INPENOCTABJICHHS
FOCYNapCTBEHHOH yCIyrd, B JocyAeOHOM (BHecyneGHOM) IIOpsOKe IIyTeM
obpamenus B JlenaprameHT u (WiaM) aAMUHHUCTpaumio Bnagumupckoii obnacry,
MHOTOGYHKUHOHABHEIH LIEHTP, y4YpEeIUTENI0 MHOTOMYHKIHOHAIBHOTO LeHTpa
(mallee — opraH, yroJHOMOYEHHbIH Ha pacCMOTPEHUE KaTo6b!).

5.2. B nocyne6HoM (BHecyneGHOM) NOpS/IKE 3aIBHTENb MOXET 00XKANOBATh
pelueHus, nerncTeus (6e3aeiicTBure):

- cnyxaiux JlemapraMeHTa — [upekTopy JlemapTraMeHTa,;

- JAupekTopa JlemapramMeHTa M €ro 3aMeCTUTENe — aJMHHMCTpALHH
Brnagumupckoii obnacty;

- MHOTOYHKIHOHALHOTO LIEHTPa — YYPEIUTENO MHOTODYHKLMOHAILHOTO
LEHTpa;

- pabOTHHKOB MHOrOGYHKLUHMOHAILHOTO MEHTPA — PYKOBOLHUTENIO
MHOr0GYHKIMOHAJIBHOTO LIEHTpA.

5.3. 3asBUTENb MOXET OOPATUTBCS C XKaoGOi, B TOM YHCIE B CIEAYIOLIMX
cllyyasix:
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a) HapylIeHHe CPOKa PerMCTpallii 3alpoca 3asBHUTENS O NMPENOCTABICHHH
roCyIapCTBEHHOH YCIyTH;

6) HapyLeHHe CpOKa MPENOCTaBNEHHUS FOCY JAPCTBEHHOM YCITyTH;

B) TpeGoBaHME  TNpeJACTaBIeHHs  3asBUTENEM  JOKYMEHTOB, He
NpeyCMOTPEHHBIX HOPMATHBHBIMH NPaBOBBIMH akTaMH Poccwuiickoit ®enepanuy,
HOPMaTUBHBIMH  MPaBOBREIMM  akTaMM  BnaguMupckoil — obmactd s
IpEeA0CTaBIeHHs] TOCY JapCTBEHHOM yCIyTH;

I) OTKa3 B NpPUEME NOKYMEHTOB, NPEACTABIEHHE KOTOPBIX MPELyCMOTPEHO
HOpMaTUBHBIMH TpaBOBbHIMH akTaMu Poccuiickoit ®enepauun, HOpMATHBHLIMH
NpaBOBBIMM  aKkTamMu  Bnagumupckodi  obmactd  mns  mpenocTaBieHUS
roCy1apCTBEHHOMU YCIIYTH;

A) OTKa3 B NPENOCTABICHHH TOCYJapCTBEHHOW YCIyrM, €CIH OCHOBaHHUS
OTKa3a He MpeayCMOTpeHBl ¢elepaNbHbBIMH 3aKOHAMH M INPUHATHIMH B
COOTBETCTBMM C HHMH HMHBIMM HOPMAaTHBHBIMH IPaBOBBIMHM aKTaMH Poccuiickoit
Denepauyi, HOPMaTHBHEIMH IPaBOBBIMU aKkTaMHu Bragumupckoit o6nacty;

e) TpeboBaHuMe  BHECEHHA  3asBUTENEM TpPH  IIpeJOCTaBICHHH
rOCyJapCTBEHHOW yCIyrd IUIaThl, He [PeIyCMOTPEHHON HOPMATUBHEIMH
NpaBOBBIMH akTamMu Poccuiickoit ®enepauyy, HOpMaTUBHBIMHU NIPaBOBLIMH aKTaMH
Bragumupckoit obnacTu;

%) oTka3 JlemapTaMeHTa, MHOTO(YHKUMOHAIBHOTO LIEHTpa, a TakkKe HX
AOJIXHOCTHBIX JIML, IOCYHApCTBEHHBIX CIIy>KallKMX, paOOTHUKOB B HCIpaBlIEHUH
JOIYILEHHBIX OMEYaTOK M OMMOOK B BBIJAHHBIX B pe3yJIbTaTe MpPENOCTaBIEHUS
rOCylapCTBEHHOW yCIIyr¥ NOKYMEHTax JMGO HapyIIeHHE YCTaHOBJIEHHOTO CpOKa
TaKUX UCIpaBIICHUH;

3) HapyIeHMe CpOKa MJIM NOpsIKa BBIAYM NOKYMEHTOB MO pe3yJbTaTaM
IIPENOCTaBIIEHHUs TOCY JapCTBEHHOM YCIIyTH;

M) IPUOCTAHOBJIEHHE MPENOCTABIEHHUS TOCYHApCTBEHHOM YCIyTM, eciu
OCHOBaHMS TNPHOCTAHOBJIEHUS HE MpPEeAyCMOTpeHBl (elepalbHBIMM 3aKOHAMHU U
NPUHATBIMU B COOTBETCTBUM C HUMHM HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMM aKTaMM
Poccuiickoii ®enepanyu, 3akoHaMU ¥ MHBIMH HOPMATHBHBIMH IIPaBOBBEIMH aKTaMH
cy6pexToB Poccuiickoit Denepauun.

5.4. Xanoba nogaercs B MUChMEHHOH (hOpMe, B TOM YHCJIE [P JIMYHOM
npueMe 3asBUTENS, WK B JIEKTPOHHOM BHJE.

Xanoba nomxHa cogepxars:

a) HaMMEHOBaHME OpraHa, NPeNOCTaBIAIOIIETO TOCYJaPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMLIA OpraHa, NpeAoCTaBIIsAIOIIero rocyapCTBEHHYIO YCIyTy, TU6o
rocyJapCTBEHHOTO  CIyXalllero, = MHOrOQYHKLMOHAIBHOIO  LIEHTpa,  €ero
pykoBoauTelis U (M1M) pabOTHHKA, pelieHUs U JelcTBus (Ge3neiicTBrUe) KOTOPBIX
obxayroTcs;

6) dpamunuio, UMs, OTYECTBO (IIPU HAIHYKH), CBEIEHUS O MECTE KHUTEIbCTBA
3a8BUTENS — (HU3UUECKOro JMIa JHOO HaUMEHOBaHHWE, CBEIEHHI O MeECTe
HaxXOXICHUSA 3asBUTENII — HOPUIMYECKOro JHMIA, a Takxke HoMmep (HOMepa)
KOHTaKTHOro TenedoHa, ajapec (agpeca) NEKTPOHHOM MOYTHI (MU HATHYMH) U
TIOYTOBEIH aJIpec, 110 KOTOPBIM JOKEH OBITh HallpaBJieH OTBET 3aIBUTEIIIO;
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B) CBeleHHA 00 OGXXalnyeMbIX pELIeHHIX M AeHCTBHAX (6e3pnelicTBrn)
JleniapTamMeHTa, MHOTOGYHKIMOHAIBHOTO LEHTPA, & TAKXKE MX JODKHOCTHBIX JIHII,
rOCYAapCTBEHHBIX CITy>KallluX, paGOTHHUKOB;

I) JOBOZBI, HA OCHOBAHMM KOTOPEIX 3asBUTENb HE COTNIACEH C PEIleHHEM W
mericteueM (GesneiicTBuem) [lenapTaMenTa, MHOTOQYHKLMOHANBHOTO LEHTpa, a
Takke WX JODKHOCTHBIX JIML, FOCYNapCTBEHHBIX CIyXallWX, pPabOTHHKOB.
3asBuTeNeM MOTYT OBITh INPEICTaBIEHbl HOKyMEHTH  (IIpH HaJIM4YUH),
NOATBEPXKAAIOLIHE AOBObI 3asABUTENA, INOO UX KOIHUH.

5.5. B cmydae ecnm xanoba momaeTcs uepe3 MpeACTaBHTENS 3asBUTENs,
TaKXe IpeACTaBIsAeTCS  JOKYMEHT, MOATBEPXKIAIOIUMNA  IOJHOMOYMS Ha
OCYLUECTBJIEHHE NEHCTBUH OT WMMEHH 3asBUTeNs. B KadecTBe MOKYMEHTa,
NOATBEPXKAAIOLIErO TMOJHOMOYUS Ha OCYIIECTBJAEHHE JeHWCTBUIA OT HWMEHH
3asBUTENIA, MOXKET OBITh MIPECTABICHA:

a) opopMileHHas B COOTBETCTBHH C 3aKOHOZATENBCTBOM PoCCHifcKoit
Denepalyu NOBEPEHHOCTD (1711 PU3MYECKHX JTHIL);

6) odopmiieHHas B COOTBETCTBHH C 3aKOHOJATEJILCTBOM PoccHiickoii
Qeliepay NOBEPEHHOCTh, 3aBEPEHHAsA NEYaThIO 3asBUTENS (IpH HANHYHH) H
NOANMUCAaHHAs  PYKOBOJOWTENEM  3asiBUTENd MIH  YIOJHOMOYEHHBIM 3THM
PYKOBOIHTENIEM JIMLIOM (UL FOPUIMYECKUX JIUL);

B) KONMA pELIeHHs O Ha3HayeHMH wid o6 u3Gpanumm 1u6O IpuKaza o
Ha3Ha4YeHUH QU3UYECKOTrO JUIA HA JOJDKHOCTB, B COOTBETCTBUM C KOTOPBIM TaKoe
(usnyeckoe nuIO 0OJajaeT NpaBOM MAEHCTBOBATH OT WMEHH 3asBUTENs 6e3
JIOBEPEHHOCTH.

5.6. Ilpuem xamo6 B IHCBMEHHOW ¢OpME  OCYIIECTBISIOTCS
JlenapTaMeHTOM, MHOTO(YHKUHMOHANBHBIM LEHTPOM B MECTe MPeNOCTABIEHHS
roCyAapCTBEHHO! yCiyru (B MECTE, I'Zle 3asBHTENb I0aBall 3alIpoC Ha IOJTyYeHHE
roCyAapCTBEeHHOH YCIyI'M, HapylllEHHE IopsaKa KOTOpoi obxkanyeTcs, n1u6o B
MECTe, T/l 3asiBUTEJIEM IIOJy4€eH pe3yJbTaT yKa3aHHOU rocyJapCTBEHHOM YCIyTH).

Bpems nprema xano6 JOMKHO COBHNAnaTh CO BpEMEHEM IPENOCTaBIEHHUS
rOCyJapCTBEHHBIX YCIYT.

Kanoba B nuceMeHHO# opMe MOXeT GBITh TaK)Ke HanpaBiieHa I10 IOYTE.

B ciyuyae nmopaum xano6el mpH JMYHOM HpHeMe 3asBUTENb MPEACTaBIAET
JOKYMEHT, Y AOCTOBEPSAIOLIUH €ro JUNYHOCTh B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoii ®enepauuu.

Ilpuem xano6 B nHCbMEHHOH (OpPME OCYLIECTBISETCS YYpeauTeneM
MHOTOQYHKIIMOHAIBHOIO ILIEHTpa B MecTe (aKTMYECKOTO  HAXOXKACHUA
y4penuTens.

Bpems mnpuema xanob6 yupemuTeneM MHOTOGYHKLHOHAILHOIO LEHTpa
JIOJDKHO COBIIaJIaTh CO BpeMeHeM paboThl yupeIuTes.

B oanextpoHHOM BHuAe kanoba MOXeT OBITH II0faHA 3asgBHUTENEM
TIOCPEICTBOM:

- oQuuuanbHoro caira JlemaprameHTa, MHOTOGYHKUHOHAJIBLHOIO LIEHTPA,
y4peauTens MHOT0¢yHKUHOHAJIBEHOTO HEeHTpa B UHGOPMAIIMOHHO-
TEJIEKOMMYHHUKALMOHHO# ceTH «IHTepHeT;
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- EpuHOro moprana rocyJapCTBEHHBIX M MyHHLMIIANBHBIX YCIYr JHOO
IlopTana rocyapCTBEHHBIX U MyHHLHMIIANBHBIX yCIyr Bragumupckoit o61acTH (3a
MCKIIOYeHHeM  kano6 Ha  pelleHMs M gedictBus  (6esmelicTBue)
MHOTO()YHKIMOHAJILHOTO LIEHTPA i €0 AODKHOCTHBIX JIAL H paGOTHHKOB);

- noprana ¢enepanbHOi rocyJapCTBEHHONM HHGOPMAIMOHHOM CHCTEMBbI,
obecreynBaroLel mpouecc 10cyae6HOro (BHeCy 1eGHOro) 06XanoBaHus peLIeHHUit
M jedctBuit  (Ge3meWCTBHA),  COBEpINCHHBIX  IIPU  IPEJOCTABIEHUH
rOCyJapCTBEHHBIX W MYHHLUMIAIBHEIX YCIYT OpraHaMH, IpeNOCTaBIAIOIUAMU
rocyapCTBEHHble M MYHHUMIIAJIBHBIE YCIYTH, HX JOJDKHOCTHBIMHM JIHIIAMH,
TOCYyAapCTBEHHBIMM H MYHUIUNAIBHBIMH CIYXalUMH C HCIIOJb30BaHUEM
MH(}OPMALIHOHHO-TENIEKOMMYHHUKALMOHHON ceTH «VIHTepHeT» (3a HCKIIIOYEHHEM
Karob Ha peweHus u neictsus (6esnelicTBre) MHOrOQYHKIMOHANBHOTO LEHTPa 1
€ro AOJDKHOCTHBIX JIML U paOOTHHKOB).

Ilpu nopaye >xanobbl B 3JIEKTPOHHOM BHIE INOKYMEHTHI, YKa3aHHBIE B
MyHKTe 5.5 HacTOSWEro aJMMHHUCTPATUBHOIO pErJIAaMEHTa, MOTYT ObITh
NPEACTaBIEHBl B QOPME SJIEKTPOHHBIX JOKYMEHTOB, NOAIMCAHHBIX 3JIE€KTPOHHOM
NOANHKCEIO, BHA KOTOPOM IpeAyCMOTPEH 3aKOHOJATENIBCTBOM Poccuiickoii
Qenepauyy, NpHU 3TOM JOKYMEHT, YAOCTOBEPSIOLIMH JHYHOCTH 3asSBUTENS, He
TpebyeTcs.

5.7. XKanoba noanexur perucTpaluuyu He MO3JHEE CIEAYIOMIEro pabouero
AHA co nHA ee mocTyruieHus. Xamoba paccmaTpuBaercs B TeueHde 15 pabounx
AHEH CO IHS ee PErMCTPalkHt, ecli 60Jiee KOPOTKHE CPOKH PACCMOTPEHMS XKa06bI
HE YCTaHOBJIEHBI OPTaHOM, YIIOJIHOMOYEHHBIM Ha PaCCMOTpPEHHE XKaJIOObL.

B ciayuyae obxanoBaHus oTkasa [lemaprameHTa, MHOrO()YHKLHOHAIBHOTO
OEHTpa, a TaKKe HX MAO/DKHOCTHBIX JIML, TOCYAapCTBEHHBIX CIIYXalUMX,
pa0OTHHKOB B IIpUeMe JOKYMEHTOB Yy 3asBUTENs JHMG0 B HCIPABIEHHUU
OOIYIUEHHBIX OINEYaTOK X OIIMOOK WM B Cllyyae OOXKajJoBaHMs 3asBUTENIEM
HapyUWIeHHs  YCTaHOBJICHHOIO  CpOoKa  TaKUX  MCIOpaBleHuii, xauoba
paccMaTpuBaeTCs B TeUeHHE 5 pabouux AHeH co IHA ee peruCTpaluH.

OcHoBaHus 11 MPHOCTAHOBJIEHUS PACCMOTPEHUS KOOI OTCYTCTBYIOT.

B cmyyae ecnu xanoba mojgaHa 3asBUTENIEM B OpPraH, B KOMIIETEHIHIO
KOTOPOro He BXOAHWT MPHUHATHE PELICHHUS M0 Xajobe, B TeuyeHHe 3 pabouux AHeH
CO JHf ee perucTpall¥ YKa3aHHBIi OpraH HalpaBisfeT xaioby B
YTIONHOMOYEHHBI Ha €€ pacCMOTPEHHE OpraH M B IIMCbMEHHOH Qopme
MHGOPMHPYET 3asiBUTENS O NepeHanpaBIeHuH XKalo05l.

5.8. 3asBUTENP HMEET NpaBO Ha MOJyueHHe WH(OPMAUMU ¥ JOKYMEHTOB,
HEOOXONMMBIX 111 OOOCHOBAHHS ¥ PACCMOTPEHMS HKATOOBL.

5.9. Ilo pe3ynsTaTaM pacCMOTpEHHs XaJOObI OpraH, yIOJHOMOYEHHBIH Ha
paccMoTpeHue Kano0sl, IPUHUMAET OAHO U3 CIEAYIOLIUX PEIICHHA:

1) ynosnerBopsieT xanoby, B TOM 4ucie B (OpME OTMEHBHI IPUHATOTO
PELICHHs, HCIpPABJICHMsS MOOMYLIEHHBIX OMNEYaTOK M OIIHOOK B BBIJAHHEIX B
pe3ysibTaTe NpeROCTaBIeHHs TrOCYNapCTBEHHOH YCIyTH IOKyMEHTaX, BO3Bpara
3asBUTENI0 [JEHEXHBIX CPEICTB, B3MMaHHE KOTOPHIX He IPEeIyCMOTPEHO
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HOPMaTUBHBIMH TNpPaBOBEIMH akTaMu Poccuiickoil ®epepanuy, HOpMaTHBHBIMH
NpaBOBEIMHU akTaMu BrnagumMupckoii o6nacty, a Takxe B MHBIX GpopMax;

2) OTKa3bIBaeT B YIOBJIETBOPEHUH JKAJIOOBI.

IIpy ynoBieTBOpEeHUH >Xajlobbl OpraH, yHOJHOMOYEHHBIH Ha pacCMOTPEHHE
Kajnobbl, NpPUHUMAeT MCUYEpNbIBAIOIINE Mephl M0 YCTPaHEHMIO BBIIBICHHBIX
HapyIIEHHWH, B TOM 4YMCJIE IO BBIJjaue 3asBUTENIO pe3yJbTaTa rocyaapCTBEHHOM
YCIYTH, He mno3faHee 5 pabo4ux AHER cO IHSA NMPUHATHS pEIIeHHUs, €CIH HHOE He
yCTaHOBJIEHO 3aKOHOJaTeNIbcTBOM Poccuiickoii Penepanuu.

5.10. OpraH, ynoJlHOMOYEHHBIH Ha pPacCMOTpEeHHE XaoObl, OTKAa3bIBAE€T B
Y IOBJIETBOPEHHH KaJIOOHI B CIEAYIOLIMX CIyqasx:

a) HaJlM4YKMe BCTYIHMBILETO B 3aKOHHYIO CHIIy PELIeHHUs Cyna, apOUTpa)XHOro
cyZa 1o xajuobe 0 TOM Xe IpeIMETe U 110 TEM K& OCHOBaHHIM;

©) mojaya >ajoObl JHIOM, IOJHOMOYHS KOTOPOrO HE MOATBEPKAEHHI B
NopsJIKe, YCTaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoii denepartumy;

B) HaJIMYMe peLeHMs M0 xajobe, MIPHHATOTO paHee B OTHOLIEHHWH TOTO XKe
3assBUTENS U 110 TOMY e IpeAMETY XKaloObl.

5.11. OpraH, ynOJIHOMOYEHHBI# Ha pacCMOTpPEHHE >XaloObl, OCTaBIAET
Xanoby 6e3 oTBeTa B CIEAYIOIIUX CIydasx:

a) Halnu4ue B jkanobe HeleH3ypHBIX TU60 OCKOPOUTENBHBIX BhIpa’keHUH,
YIpo3 XHU3HHU, 300POBBI0 M UMYLIECTBY JOJDKHOCTHOTO JIULA, @ TAKXKE WIEHOB €ro
CEeMbH;

0) oTCyTCTBHE BO3MOXXHOCTH IIPOYUTATH KAKyIO-TMOO 4acTh TEKCTa XKaJo0kl,
damMmIno, UMs, OT4eCTBO (IIpU HaJIMYWHM) U (WNM) IMOYTOBEIN aJpec 3asBUTENS,
yKa3aHHBIE B XKajobe.

5.12. B ciry4ae ycCTaHOBJIEHHsS B XOJ€ WJIM IIO pe3yJibTaTaM pacCMOTPEHHUs
KajobBl IPU3HAKOB COCTaBa aJMUHHUCTPATUBHOTO IIPAaBOHApYIIEHUS WIH
NPECTYIUIEHUS. MOJDKHOCTHOE JIMLO, PabOTHHK, HaJeNeHHbIE MOJHOMOYUSAMH IO
PacCMOTPEHHUIO Kao0, He3aMeUIUTENbHO HaMpaBJISIOT UMEIOIINECS MaTepUallbl B
OpraHsbl IPOKYpaTyphl.

5.13. OtBer mo pe3ynbTaTaM pacCMOTPEHHs XajloObl HaIpaBJIAETCS
3asBUTEI0 HE I[IO3[HEe MHs, CIeXyIOIlero 3a OHEM IPUHATUS peLIEHHs, B
NHCbMEHHOH popMe.

B oTBeTe 1o pe3yJbTaTaM pacCMOTPEHHUS JKaloObl yKa3bIBAIOTCS:

a) HaUMEHOBaHHE OpraHa, YIOJHOMOYEHHOIO Ha pacCMOTPEHHE >XKaloObl,
PacCMOTpEBIIEro Xanoly, JODKHOCTb, (GaMIINsi, UM, OTYECTBO (NP HAIMYMK)
€ro JOJDKHOCTHOTO JIMLA, IPHHSBIIETO peLleHH e M0 xKanobe;

6) HoMep, JHaTa, MECTO IPHUHATHSA pELIEHHs, BKIIOYas CBEIECHUS O
JODKHOCTHOM JIHIE, pabOTHHKE, pelleHre WK aefictBue (be3neiicTBue) KOTOPOro
obxamyeTcs;

B) dhaMuIus, UMs, OTIECTBO (TIpH HAIMYMH) UM HAaMMEHOBaHHUE 3asiBUTE]IA,

T') OCHOBaHUS Ul NPUHATHS pellleHus 1o Xxanobe;

) IPUHATOE I10 Xajlobe pelleHue;
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€) B cllydae, eclid kxajoba npu3HaHa 00OCHOBaHHOM, — CPOKH yCTpaHeHHS
BBISIBJICHHBIX HapylLUeHUM, B TOM UYHCJIE€ CpPOK IpeNOoCTaBl€eHUsS pe3yJibTaTa
roCcyapCTBEHHOM yCIIyTH;

X) CBeJIeHHUs O NMopsiike 00XKaIoBaHUs IPUHATOrO MO XKajaobe pelIeHus.

OTBeT MmO pe3yinbTaTaM pPAacCMOTPEHUS JKaJoObl  IOAIMCHIBAETCS
YIOJIHOMOYEHHBIM Ha pPacCMOTpeHHe XajoObl NOJKHOCTHBIM JIMIIOM Oprasa,
YTNOJIHOMOUYEHHOT'O Ha pacCMOTpPEHUE XKaJlOOEI.

[To >XenaHWIO 3asgBUTENS OTBET IO pe3ylbTaTaM pacCMOTPEHHS XaloObl
MOXeT OBITh MpENCTaBJIEH He MO3[JHee IHS, CICAYIOLIEro 3a JHEM IPUHATHA
peuieHusi, B (opMe 3JIEKTPOHHOro JOKYMEHTa, IOANKMCAHHOIO 3JIEKTPOHHOM
HOJIHUCHIO YIOJHOMOYEHHOTO0 Ha PacCMOTpPEHHE XaloOBbl JOJKHOCTHBIM JIMIIOM
opraHa, ynoJHOMOYEHHOIO Ha pacCMOTpPEHHE KanoObl, BUA KOTOPOH yCTaHOBJIEH
3aKOHOJaTeNnsCTBOM Poccuiickoit ®enepauuu.

5.14. PemeHue mo pesyJjbTaraM pPacCMOTPEHHsS )KajoObl 3asBUTEIb BIIpaBe
00xaJioBaTh B Cy1e0HOM IOPSIKE.

5.15. NUadopmupoBaHue 3asgBUTENed O MOpPAAKE NOJA4YUd U PaCCMOTPEHHSA
XajoObl OcCyulecTBNseTcs JlenmapTaMeHTOM, MHOTrO(GYHKUHMOHAIBHBIM LEHTPOM
NIOCPEJCTBOM pa3MellleHHss HHGOpMalUU Ha CTEHAAX B MECTe NpelOoCTaBIIEHHS
rOCyJapCTBEHHOH YCIyrd, Ha oduiMansHOM caiite B cetu «lMHTepHET», Ha
EnuHOM mopTaine rocy1apCTBEHHBIX U MyHUIMNATBHBIX YCIyT (QyHKIMH).».

9. BHeCTH B NOCTaHOBJIEHHE AelapTaMeHTa UMYILIECTBEHHBIX U 3€MEbHBIX
OTHOILIEHWH agMUHHCTpanuu Brnagumupckoit obmactu ot 21.12.2015 Ne33
«O6  yTBepXImeHMM  AJIMUHHUCTPAaTHBHOIO  periaMeHTa  IpefoCTaBIICHMS
JeNapTaMeHTOM HMYIIECTBEHHBIX M 3€MENbHBIX OTHOLICHMH aJMHHHCTPalHH
BraguMupckoit 061acTd rocyJapCTBEHHOM YCIyTM MO NMPOAAXKE HaXOIAIMXCS B
rocyIapCTBeHHOM coOCTBeHHOCTH BraguMupckoii o61acTy 3eMebHBIX y4acTKOB,
Ha KOTOPBIX PAacCIOJIOXEHBI 3/1aHHs, COOPYXKEHHs, COOCTBEHHMKAM TaKHMX 3aHHM,
coopyxeHuid MO0 mNOMeIleHMH B HHUX» H3MEHEHHE, H3JIOKHUB pasfen 3
TIPUIIOXKEHHUS K IIOCTAHOBNIEHHIO B CIIEAYIOIIEH pelaKIiu:

«5. JocyneOHblit (BHecyneOHBIN) NOpANOK O0OKaloOBaHMs pEIUEHHA U
neiicteuit (Oe3neiicTBua) [emaprameHTa, MHOroQyHKLMOHAJIBHOIO ILEHTPA, a
TaKKe UX JODKHOCTHBIX JIHII, TOCY JAPCTBEHHBIX CITy XKalliX, pabOTHUKOB

5.1. 3asgBuTenb MMeEET MpaBO Ha obkajloBaHUe neicTBuil (6e3neicTBUA) KU
pelleHuii,  OCYIIECTBIAEMBbIX  (NPHUHATBIX) B XOJ€  IPEAOCTaBlIECHHA
rOCylapCTBEHHOM ycnyrd, B pgocynebHoM (BHecyne6HOM) MOpSAKE IyTeM
obpaitenus B JenaprameHT ¥ (WIH) aAMHHHCTpaluio Bramgumupckoi obnactw,
MHOTOGYHKUHOHANBHBIA IEHTp, YYpeAUTEN0 MHOrOQYyHKIMOHAIBHOIO UEHTpa
(manee — opraH, yIIOJIHOMOYEHHBIH Ha pacCMOTpEHHE JKalo0BI).

5.2. B nocyne6HoM (BHeCyneOHOM) MOpsAKE 3asiBUTENL MOXKET 00)KaloBaTh
pelenus, neficteus (6e3neiicTBue):

- cnyxaiux JlemapramenTa — iupekTopy JlenapramMeHTa;

- nupektopa JlemapramMeHTa W €ro 3aMecTHTeNeH — aJMMHHCTpalUH
Bnagumupckoit obnacty;
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- MHOTO()YHKIIMOHAIIBHOTO IEHTpa — YYPEOUTEII0 MHOTO(YHKLIMOHAIEHOTO
LIeHTpa;

- pabOTHUKOB MHOTrOQYHKIIMOHAJIBHOTO LIEHTpa — PYKOBOAUTEIO
MHOT0(YHKIIMOHAJILHOTO LIEHTPA.

5.3. 3agBuTens MOXET 0OpaTUTHCS C XKajno0oH, B TOM YHCIIe B CIEAYIOIIHUX
Cllydasx:

a) HapyllleHHEe CpOKa PEerucTpalldy 3alpoca 3asBUTENS O IpeNoCTaBIeHUH
rocyJJapCTBEHHOH YCIyTH;

0) HapylIeHHE CpoKa NpeoCTaBlIeHHs rocy AapCTBEHHOH YCIIyri;

B) TpeboBaHHME  MpeACTaBIeHHS  3asABUTENEM  JOKyMEHTOB, He
IpenyCMOTPEHHBIX HOPMAaTUBHBIMU NPaBOBbIMU akTamu Poccuiickoit ®enepanuy,
HOpMAaTUBHBIMH  IIpaBOBBIMM  akTamMu  Bnagumupckodt  obmactn  mid
IIPEOCTaBIIEHUS I'OCY JapCTBEHHON yCIyTH;

I) OTKa3 B IIpHeMe JOKYMEHTOB, IpeicTaBleHHe KOTOPHIX IIPeIyCMOTPEHO
HOpMaTUBHBIMH INpaBOBHIMH akTamu Poccuiickoit ®enepaunu, HOpMaTUBHBIMU
NpaBOBEIMH  akTaMH  Brnamgumupckoit  obmactu I IpeloCTaBlICHUS
rOCyJJapCTBEeHHOH YCIyTH;

Jl) OTKa3 B INpeNOoCTaBI€HUU rOCyAapCTBEHHOM YCIYrH, €Cild OCHOBaHHS
OTKa3a He TIpeoyCMOTpeHbl ¢enepalbHBIMH 3aKOHAMM U NPUHATEIMH B
COOTBETCTBHM C HUMH UHBIMM HOPMAaTHUBHBIMU NpaBOBBIMU akTamH Poccuiickoit
®enepanyy, HOpMaTUBHBIMH NIPaBOBBHIMU akTamMu Bragumupckoit obnacry;

e) TpeboBaHHE  BHECEHHs  3ajgBUTENIEM INpPU  IPeJOCTaBICHUU
rOCYyJIapCTBEHHOH YCIyrm IUIaThl, He IpPeAyCMOTPEHHOH HOpMaTHBHBIMH
IpaBOBBIMH akTamu Poccuiickoii Penepanuy, HOPMATUBHBIMH NTPaBOBBIMH aKTaMU
Bnagumupckoit obnactu;

X) otka3 JlemaprameHTa, MHOrOQyHKIHMOHAIBHOIO LEHTPa, a TaKXe HX
JOJDKHOCTHBIX JIML, TOCYJAapCTBEHHBIX CIy)KallluX, pabOTHUKOB B HCIPaBICHHU
JOMYIIEHHBIX OMNEYaTOK M OIIMOOK B BBIAAHHEIX B pe3yJIbTaTe IIPEeIOCTaBICHHS
rOCYIapCTBEHHOH YCJIyTH NOKyMeHTax 160 HapylleHHWe YCTaHOBIEHHOro CpoKa
TaKUX UCIIpaBIeHUH;

3) HapylleHHe CpoKa WJIHM NMOpAAKa BBIAAYM NOKYMEHTOB IO pe3ylbTaTaM
NpeAOCTaBIEHNUs TOCY JapCTBEHHOH yCITyTH;

M) IPUOCTAHOBJIEHHE IPENOCTaBICHUS TIOCYNAapCTBEHHOM YCIYTH, €cCld
OCHOBaHHUS IIPUOCTAHOBJIEHUS He MPEAYyCMOTPEHBI (elepalbHBIMU 3aKOHaMH H
IPUHATHIMH B COOTBETCTBUHM ¢ HUMH MHBIMM HOPMaTHBHBIMU IPAaBOBBIMH aKTaMM
Poccuiickoit ®enepaiyu, 3aKkOHaMH U HHBIMH HOPMaTHUBHBIMH IIPaBOBBIMH aKTaMH
cyonekToB Poccuiickoit @enepanuu.

5.4. Xanoba mopaeTcss B MUCBMEHHOH (Qopme, B TOM YHUCIE IPH JIMYHOM
NpUeMe 3agBUTENS, UIH B IEKTPOHHOM BHJE.

XKanoba nomxHa cogepxKaTth:

a) HauMeHOBaHHE OpraHa, MPeXOCTABIAIOLIEIO0 rOCYJapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, peI0CTaBISIONIEr0 rocy 1apCTBEHHYIO YCIyry, 1ubo
rOCYJapCTBEHHOTO  CIIyXallero, MHOroQyHKIMOHAIBHOIO  LEHTpa,  €ro
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pykoBonuTens u (Win) paboTHUKa, peleHus 1 aeicTus (6e3neiCTBIE) KOTOPBIX
obxanyrorcs;

6) daMuITHIO, UM, OTYECTBO (IIPX HAIWYMH), CBEJIEHUSA O MECTE XKUTEIbCTBA
3agBUTENd — (QHU3UYECKOro iuna Jub0 HauMEHOBaHME, CBEINEHHA O MECTe
HaxOXXAEHHsA 3asBUTENs — HIOPHOMYECKOro JHIA, a TaKke Homep (HOMepa)
KOHTaKTHoro TenedoHa, agpec (agpeca) 3J1eKTPOHHOH MOYTHl (MpH HAIKUYMM) U
TMIOYTOBBIMN apec, M0 KOTOPBIM J0JDKEH OBITh HallpaBJIeH OTBET 3asBUTEIIO;

B) cBeleHHS 06 ofxalyeMblx peLleHHsX H nAeficTBuax (GesneicTBum)
JenapraMenTa, MHOrO(YHKIHOHAJIIBHOIO LIEHTPA, a TaKKe UX AOJDKHOCTHBIX JIHLI,
rOCyIapCTBEHHBIX CIyXallluX, pabOTHHUKOB,;

r) JI0BOIbI, HA OCHOBaHUH KOTOPHIX 3asABHTENIb HE COIJIaCeH C pellleHHeM H
neiictBuem (6e3neiicTBueM) JlemapTaMeHTa, MHOTO(QYHKIMOHAJIBLHOTO LEHTpa, a
Tak)Ke WX JODKHOCTHBIX JIMI[, [OCYJApCTBEHHBIX CIy)XalluX, pPabOTHHUKOB.
3asBUTENIEM MOTYT OBITh IpPEACTABICHBl JOKYMEHTHl (NpH  HalIM4uM),
TOATBEPXKAAIOLUHE JOBOJBI 3aIBUTEINS, THOO UX KOMUH.

5.5. B cnyuae ecnu xanoba mnopaercs 4epe3 MpelCTaBUTENs 3asiBUTEN,
TaK)Xe TPENCTaBIAeTCS MOKYMEHT, MOATBEPXIAIOIUHM  IOJIHOMOYMA Ha
OCYIUECTBIEHHE HENUCTBHM OT MMEHH 3asBHTENs. B KauecTBe IOKYMEHTa,
MOATBEPXK/JAIOUIEr0 IOJTHOMOYMS Ha OCYIIECTBIEHHE NEHACTBUH OT HMEHH
3asBUTEJIS, MOXET OBITh MpeACTaBlIeHa:

a) oQOpMJIEHHas B COOTBETCTBHH C 3aKOHOZAATENBCTBOM Poccuiickoi
denepanuy JOBEPEHHOCTD (U1 PU3MYECKUX JIUIL);

6) odopmieHHas B COOTBETCTBHM C 3aKOHOJATeNbcTBOM Poccuiickoi
denepaly TOBEPEHHOCTh, 3aBEpEHHAs MEYaThio 3asBUTENA (IpY HAIMYHHA) U
MOANMCAHHAS pPYKOBOJHUTENEM 3agBUTENs MM  YIOJTHOMOYEHHBIM  3THM
PYKOBOZIMTEJNEM JIULIOM (IJI1 FOPUANUECKHX JIUIL);

B) KONMS pellleHHs O HasHaueHWH Wi o6 u3bpaHuu JubO npukasa o
Ha3HAYeHHMH (U3MIECKOTO JINLIA Ha JODKHOCTD, B COOTBETCTBHH C KOTOPBIM TaKoe
dusHueckoe NUIO o6NagaeT IpaBOM JeHCTBOBaTh OT MMEHHM 3asBUTENs Oe3
JIOBEPEHHOCTH.

5.6. Tlpuem xamo6 B IHCbMEHHOW (opMe  OCYIIECTBIAIOTCA
JenapraMeHTOM, MHOTOQYHKIMOHAIBHBIM LEHTPOM B MECTE IpEIOCTaBICHHS
rocyZapCTBEHHOH YCIyTH (B MeCTe, I/le 3aABUTENb [IOAaBall 3aIpOC Ha MOJyYeHue
roCy4apCcTBEHHOM YCIyTH, HapylleHHe IOopsaKa KOTopo# obxaiyercs, nubo B
MecTe, I7ie 3asBHTEJIEM MOJTyUeH pe3yJbTaT yKa3aHHOH rocyJapCTBEHHOH yCIyrH).

BpeMs npuema xano® AOMKHO COBNANATh CO BPEMEHEM NPEAOCTABIICHUS
roCyIapCTBEHHBIX YCIYT.

Xano6a B muCbMEHHO# opMe MOXeT OBITh TaKXKe HallpaBJieHa 10 MOYTE.

B cnyuae mopayu xanoObl MpH JMYHOM IpUeMe 3asiBUTENb MPEACTABIACT
JIOKYMEHT, YAIOCTOBEPSIOIIHH ero IMIHOCTb B COOTBETCTBHHU C 3aKOHOJATENBCTBOM
Poccuiickoit @enepauum.

[lpuem >xano® B MHCbMEHHOH (OpMe OCYIIECTBIAETCA YUPEAUTEIEM
MHOTOGYHKIIHOHAILHOrO ~ IeHTpa B MecTe  (aKTHYeCKOro  HaXOXIEHHS
y4penuTens.
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Bpemsa mnpuema xaio6 yupemureneM MHOroQyHKIIHOHAIBHOTO UEHTpa
JIOJDKHO COBIAAATh CO BpeMeHeM paboThl yUpeauTes.

B oanexkTpoHHOM Buae xanoba MOXeT OBITE IIOJaHa 3asiBUTEJIEM
TIOCPEACTBOM:

- opunmansHoro caiita JlemapramMeHTa, MHOro(Q)yHKIIMOHAJIBHOTO LEHTPA,
yupeauTens MHOro¢)y HKLIMUOHAJIBHOI'O LIEeHTpa B HHGOPMAIIIOHHO-
TeJeKOMMYHHUKaLIMOHHOM ceTu «MIHTepHeT»;

- Epusoro moprana rocyHapCTBEHHBIX M MYHHLHMNAIBHBIX YCIyr JH60
IToprana rocy JapCTBEHHBIX M MYHHULMIIANBHBIX YCIyT Bnagumupckoi obnacty (3a
UCKIIOYeHHeM  kano6 Ha  pewiennms W gedictBus  (6esnelcTBue)
MHOTOQYHKIMOHAIBHOTO [IEHTPa ¥ ero JOKHOCTHBIX JIML B pabOTHUKOB);

- moprana ¢enepalbHOM rocynapcTBeHHOH HHGOPMALMOHHOM CHCTEMBI,
obecreunBalolei npouecc ocyAebHoro (BHecyie6HOro) o0XxanoBaHus pelieHuH
U pgedictBuii  (Oe3nmeiicTBUA),  COBEPIUCHHBIX  NpPH  MPEeJOCTaBICHUH
roCyJapCTBEHHBIX W MYyHHLUNAIBHBIX YCIyr OpraHami, IIpeXOCTaBISIOLIUMH
rocyJapCTBeHHble M MYHHUIIMIIANBHBIE YCIYyTH, MX JOJDKHOCTHBIMH JIMLAMH,
rOCyIapCTBEHHBIMH M MYHHUIMNAIBHBIMH CIYXallUMH C HCIOJIb30BAHHEM
¥H(OPMaLIOHHO-TEIEKOMMY HHKaLIMOHHOH ceTH «VIHTepHeT» (32 HCKIIOYeHHEM
Xano6 Ha peleHus u aeiictBus (6esnericTBre) MHOTOGYHKIMOHATIFHOTO LIEHTpa U
€ro JOJKHOCTHBIX JIUL] U paOOTHUKOB).

[lpn mopadye >xamobbpl B 3JEKTPOHHOM BHIE INOKYMEHTHI, yKa3aHHBIC B
MyHKTe 5.5 HAcTOSINEro aAMHUHHCTPaTHBHOIO perjaMeHTa, MOryT ObITh
TpeAcCTaBleHsl B (JOpMe ANIEKTPOHHBIX TOKYMEHTOB, MOAMMCAHHBIX 3JIEKTPOHHOMH
TMONMUChIO, BHJ KOTOpOM TpeIyCMOTPEH 3aKOHOJATeNbCTBOM Poccuiickoi
Denepauuy, NpU 3TOM JOKYMEHT, YAOCTOBEPSIOIIMH JIMYHOCTD 3aiBHTENA, HE
TpebyeTcs.

5.7. Xanoba MOAJEXHUT PErMCTpaliiM He IO3[HEe CIeAyIoIEero paboyuero
IHS co AHA ee mocTyIuleHus. XKamoba paccMatpuBaeTcs B TedeHue 15 paboumx
JIHe# co IHA ee PerMCTPaLuH, eclii 6olee KOPOTKHE CPOKH PaCCMOTPEHHMS Kalobbl
HE YCTaHOBIIEHBI OPraHOM, yIOTHOMOYEHHBIM Ha PACCMOTPEHHE XKaloObI.

B cnyuae ofxanoBaHus OTKasa JlemapraMeHTa, MHOTO(QYHKLHOHAIBHOTO
LeHTpa, a TaKKe UX MJODKHOCTHBIX JIMIl, TOCYAApCTBEHHBIX CIIyXalluX,
pabOTHMKOB B TNpHeMe JOKYMEHTOB Y 3asBUTeNs 1ubO B HCIPaBICHHH
JIOMYINEHHBIX OI€YaTOK W OIIMOOK WIHM B cCilydae 00XanoBaHWA 3asABUTENEM
HapyllleHHs  YCTAHOBIEHHOTO  CpOKa  TaKMX  MCTIpaBleHW#,  kanoba
paccMaTtpuBaeTcs B TeueHHe 5 pabounx JHe# co THS ee PeruCTpalyy.

OCHOBaHHs /ISl MPHOCTAHOBJIEHHS PAaCCMOTPEHHS JaJl00kI OTCY TCTBYIOT.

5.8. B ciyuae, ecnu xayno0a rmojaHa 3asgBUTENIEM B OpraH, B KOMIIETEHIIUIO
KOTOPOTO He BXOJMT IPUHATHE PelleHHs 1o xanobe, B TeueHue 3 paboumx JHEH
CO MOHA ee pEeruCTpallid YKa3aHHBIH OpraH HampaBiseT kanoby B
YIOTHOMOYEHHBI! Ha ee pacCMOTpeHHe OpraH M B IHCbMEHHOH ¢opme
MHGOPMHUPYET 3asBUTENS O [IepeHaNPaBICHIHU XKaIO00BbL.

5.9. 3asBuTENb UMEET NpPaBO Ha MONydeHHe MHGPOPMalMKd M HOKYMEHTOB,
HeOOXOIUMBIX I 0GOCHOBAHHS U PACCMOTPEHHS XKaJIOObI.
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5.10. Ilo pe3ynbTaTaM pacCMOTPEHHUS JKaloOkl OpraH, yIOJIHOMOYECHHBIH Ha
paccMoTpeHHMe Kao0bl, IPHHUMAET OTHO U3 CIEAYIOIIUX PelleHHH:

1) ynosneTBopsieT *ano0y, B TOM 4ucie B (opMe OTMEHBI NPUHATOrO
pellleHHs, HCTIPABIEHWs NONMYLIEHHBIX OIEYaTOK M OWHGOK B BEIJAHHBIX B
pesylbTaTe MNpEeJOCTAaBICHMs TOCyJapCTBEHHOM YCIyrH IOKYMEHTax, BO3BpaTa
3aJBUTENIO JEHEeXHBIX CPEICTB, B3MMAHHE KOTODBIX HE MpPEeayCMOTPEHO
HOPMATHBHBIMH I[IPaBOBBIMM akTamu Poccuiickoii Peneparuy, HOPMAaTHBHBIMU
IpaBOBBIMH aKTaMH Brnagumupckoii o6nacTy, a Takke B HHBIX HopMax;

2) OTKa3bIBAET B YJOBJIETBOPEHUH XKaIOOBL.

I[Ipu ynoBJIETBOPEHUH XKaN0GB! OpraH, yNOJHOMOYEHHBIH Ha pacCMOTPEHUE
XanoOpl, NpUHAMAET WCUEPNBIBAIOIIME MEPBI II0 YCTPAHCHHUIO BBIIBJIEHHBIX
HapylIeHHH, B TOM YHCJE NO BblAaye 3asBUTENIO PE3yJbTaTa IOCYAapCTBEHHOH
yCIyTH, He MO3AHee 5 paboyux JHEH CO IHSA NMPUHATHS PEIeHHd, €ClIM MHOE He
YCTaHOBJIEHO 3aKOHOAaTenbcTBoM Poccuiickoii defepanuy.

5.11. OpraH, yNONMHOMOYEHHBIH Ha PacCMOTPEHHE XaNoObl, OTKA3bIBACT B
yIOBJIETBOPEHHH JKaJIOOBI B CIEAYIOLIMX CIy4dasx:

a) HaquuKe BCTYTMBILIETO B 3aKOHHYIO CHJIy pelleHHs! CyZa, apOHTPaKHOTo
cy/ia 1o )ajiobe 0 TOM Xe MPeJMETE U [0 TeM K& OCHOBAHHSM;

6) mojaya XajuoObl JMIOM, NOJHOMOYKS KOTOPOIO HE IOATBEPKIACHBI B
Topsi/JIKe, YCTaHOBIIEHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit denepanny;

B) HAIMYME PELIEHHUs IO Xanobe, NPUHATOrO paHee B OTHOIIEHHH TOTO Xe
3asBUTEJIS U TI0 TOMY JKe IpeaMETY anoOsl.

5.12. OpraH, YIOJHOMOYEHHEI## Ha pPacCMOTPEHHE XanoObl, OCTaBIAET
ajno0y 6e3 oTBeTa B CIEAYIOIIHX CITy4asxX:

a) HanuuMe B Xanobe HElEeH3yPHBIX MO0 OCKOPOUTENBHBIX BBIpa)KEHUH,
YIpo3 XH3HHM, 3A0OPOBBI0 U MMYIIECTBY AOJDKHOCTHOTO JIMLA, & TaKXe “4ICHOB €ro
CEMBY;

6) OTCYTCTBME BO3MOXXHOCTH [IPOYHTATH KaKylo-1u00 4acTh TEKCTa *XanoOsl,
haMuUIKIO, UMsl, OT4ECTBO (NpH HANMYMK) U (MM) NOYTOBBIA apec 3asBUTENS,
yKa3aHHBIE B )Xanobe.

5.13. B ciyyae yCTaHOBNEHHs B XOJe WIH IO pe3ylbTaTaM pacCMOTPEHHA
XanoObl TPHM3HAKOB COCTaBa aJMHUHMCTPATHBHOrO NPaBOHApYLICHHS WM
NMpecTyIUIeHUs JODKHOCTHOE JHIO, PabOTHHK, HaJelNeHHBIE MOIHOMOYHMAMH MO
PAacCMOTPEHHIO JKaI00, He3aMEJTUTENbHO HANpPABIAIOT UMEIOIIUECsS MaTepHalIbl B
OpraHbl IPOKYPaTyPHI.

5.14. OrBeT mO pe3yiabTaTaM pacCMOTPEHHs HKaJoOBI HaNpaBAeTCS
3agBUTENIO He TMo3gHee IHA, CIeAyIOIlero 3a [MHEM MpUHATHA DPELICHHS, B
NKCEMEHHOH dopMe.

B oTBeTe 110 pe3yNbTaTaM PacCMOTPEHHS JXalo0bl YKa3bIBAIOTCA:

a) HaMMEHOBaHWe OpraHa, YIOJHOMOYEHHOro0 Ha pacCMOTpeHHE XaJo0Bl,
pacCMOTPEBILETo XKanoby, AOIKHOCTb, GaMUNKs, UM, OTYECTBO (p4  HANTMYMH)
ero JOMKHOCTHOTO JIMIA, IPUHSBILETO PELIeHHe 110 Xajobe;
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0) HoMmep, JaTa, MeCTO IPHUHATHA pelUeHMs, BKJIOYAs CBEIEHHA O
JIOJDKHOCTHOM JIMIE, pabOTHHKe, pellieHHe Win AeficTBue (6e3neiicTBHE) KOTOPOro
obxanyercs;

B) amMumus, UM, OTYECTBO (IPU HAJIMYKH) U HAUMEHOBAHUE 3asBUTEJIS;

I') OCHOBaHM JUIS IPHHATHUS pellIeHus 1o xanobe;

1) IPUHSATOE M0 Xanobe peleHue;

€) B Cly4ae, eClIM ajnoba Ipu3HaHa 0OOCHOBAHHOM, - CPOKH YCTpaHEHUS
BBIABJIEHHBIX HapyLIeHHH, B TOM 4YHCJIE€ CpPOK IIPeJOCTaBJIEHHS pe3yJbTaTa
roCyJlJapCTBEHHOH YCIyTH;

) CBEJIEHHs O MopAAKe 00XKaToOBaHUS IPHUHATOTO I10 XKaJI00e pelleHus.

OtBeTr 1nNO pe3ynbTaTaM pacCMOTPEHHSA O KAIOOBI  MOAMUCHIBAETCA
YTIOJHOMOYEHHBIM Ha pacCMOTpEHHE Xajlo0bl JOKHOCTHBIM JIMIIOM OpraHa,
YIOJHOMOYEHHOTO Ha paCCMOTPEHUE JKaIOO0BI.

Ilo xenaHuIO 3asBUTENSA OTBET IO pe3yJibTaTaM PacCMOTPEHHUS KalloObI
MOXeET OBITh NpEACTAaBIEH HE IO3[Hee OHs, CIeOYIOIIero 3a JHeM IPUHSATHS
pelieHusi, B (QopMe 3JIEKTPOHHOrO JOKYMEHTa, ITOANMUCAHHOIO JJIEKTPOHHOM
NOJNHCHIO YIIOJHOMOYEHHOIO Ha PacCMOTpPEHHE XKaJloObl JOMKHOCTHBIM JIMLIOM
OpraHa, yIoJHOMOYEHHOTO Ha pacCMOTPEHHE KaioObl, BUA KOTOPOH yCTaHOBIIEH
3akoHozarenscTBOM Poccutickoit @eneparum.

5.15. PemieHue no pe3ynbTraTaM pacCMOTPEHHS kajloOBl 3asBUTENb BIpaBe
o6xanoBaTh B CyJIeOHOM MOpSIKe.

5.16. lHpopMupoBaHue 3asiBUTENIEd O MOpPSAKE IMOAAYUd U PaCCMOTPEHHUs
XajoObl ocyluecTBiseTcs JlemapTaMeHTOM, MHOTOQYHKLMOHAJIBHBIM LIEHTPOM
IIOCPEACTBOM pa3MellleHus HH(OpMalMy Ha CTEHJaX B MECTe NpPEeAOCTaBICHHUS
rocyJapCTBeHHOH yciyrd, Ha oduuuansHoM caiite B ceTd «MHTepHeT», Ha
EnuHOM mopTajie rocy IapCTBEHHBIX U MYHULMIIATBHBIX YCIyT (GYHKIMIA).».

10. BHecTd B ocTaHOBJIEHUE AeNapTaMEeHTa UMYIIECTBEHHBIX U 3€MeNIbHBIX
OTHOILUEHUH aAMHMHHCTpanuu Brnagumupckodt obmactm ot 21.12.2015 Ne 34
«O6  yTBepXXHOEHWH  aJAMHHUCTPATHBHOTO  pErIaMEHTa  NPENOCTaBJIECHUA
OenapTaMeHTOM HMYIIECTBEHHBIX M 3€MENbHBIX OTHOLICHHMH aJIMUHHCTPAlliH
Bnagumupcko#t 06acTi rocyJapCTBEHHOM YCITyIW IO BbIJaye KONMM apXHBHBIX
NOKYMEHTOB, MOATBEPXAAIOLIMX IPaBO HAa BIAfcHHWE 3eMEIbHBIMH Y4YacTKaMH,
HaxXOMAIIMMHCS B TOCYAapCTBEHHOM cobcTBeHHOCTH Bnagumupckoit obiactu»
U3MEHEHHE, U3JIOKUB pa3fiel 5 NPUIOKEHHs K IOCTAHOBJIEHHIO B CIENYIOLIEH
pelaKLuu:

«5. JlocyneOHblii (BHecyneOHBIH) MOPSAOK OOXaJNOBaHUSA pEIIEHUH U
neiictBuit (Oe3neiictBus) JlenapraMeHTa, MHOrOQYHKLUHOHANBbHOIO LIEHTpPa, a
TaK)X€ UX JOJDKHOCTHBIX JIHLI, TOCY IapCTBEHHBIX CIIy>XKallMX, pabOTHHKOB

5.1. 3asBuTenp UMeET MpaBo Ha oOxayoBaHWe AeHCTBHH (Oe3neicTBHS) U
pellleHuii,  OCYyIIECTBISAEMBbIX  (NPHHATBIX) B XOAE  IIPENOCTaBIICHHA
rOCyJapCTBEHHOM yCIyrd, B JocylneOHOM (BHecyAeOHOM) TMOpsjKe IyTeM
obpawenus B JdenapraMeHT W (WiM) agMHHUCTpauuio Bragumupckoi obnacty,
MHOTO(YHKIHOHANBHBIA LEHTP, YYPEOUTEN0 MHOrOoQyHKIMOHAJIBHOIO LEHTpa
(manee — opraH, yIoJHOMOYEHHBII Ha pacCCMOTPEHHE XalloObl).



48

5.2. B nocyne6uoM (BHecyneGHOM) MOpsKe 3asBUTENh MOXET 06KajoBaTh
peweHusi, nelcTBus (6e3neiicTBue):

- ciyxawmux JlemaprameHTa — nupekTopy JlenapraMeHTa;

- gupektopa [lemapramMeHTa U €ro 3aMecTUTeNed — aJAMHHHCTpaUuH
Bnagumupckoit obnacTy;

- MHOTO()YHKIIMOHAJIBHOTO LEHTpa — YYPEAUTEII0 MHOTO(YHKIMOHAIEHOIO
LIEHTpa;

- pabOTHHKOB MHOrO()YHKIMOHAJBHOrO LEHTpPa — PYyKOBOJMTEIO
MHOro(QYHKIIMOHAJIBHOTO LIEHTpa.

5.3. 3asBUTENH MOXKET OOPAaTUTHCS C Kanoboii, B TOM 4YHCie B CIEAYIOLIUX
clIyqasix:

a) HapyIlIEHHEe CpOKa PEerucTpalliy 3ampoca 3asBHUTEN O IPeNOCTaBIeHUH
roCyAapCTBEHHOM yCIIyTH;

0) HapyIlleHHe CpOKa NMpeI0CTaBlIeHUs roCy JapCTBEHHOM YCIYTH,

B) TpeGoBaHHME  NpPEACTAaBICHMS  3asABUTENEM  JIOKYMEHTOB, He
NpenyCMOTPEHHBIX HOPMaTHBHBIMU NTPaBOBBIMHU akTaMu Poccuiickoit @enepauui,
HOpPMATMBHBIMH  [pPABOBBIMH  akTaMH  Bragumupckodr — obnactd s
TIpeOCTaBIIEHHUs TOCY AApCTBEHHON yCIyTH;

I) OTKa3 B IpHeMe JOKYMEHTOB, IPEJCTaBJIEHHE KOTOPHIX MPEXyCMOTPEHO
HOpPMATHBHBIMU TIpaBOBBIMH akTaMu Poccuiickodi ®enepauuyn, HOPMaTHBHBIMH
MpaBOBEIMM ~ akTaMd  Buamgumupckod — ofbnacTy A [peAOCTaBlIeHHs
rocyJapCTBEHHOM YCIIyTH;

J) OTKa3 B INpPEAOCTABIEHHH OCYJAapCTBEHHOM YCIIyTd, €CIH OCHOBaHMS
OTKa3a He TIpeqyCMOTpeHbl G¢enepajbHbIMH 3aKOHAMM M IPHHATEIMH B
COOTBETCTBMH C HWUMH WHEIMH HOPMAaTUBHBIMH IPaBOBBIMHM akTamM Poccuickon
deepanyi, HOPMAaTUBHEIMY NIPaBOBBIMH akTaMu BiaguMupckoii o6nact;

e) TpeOoBaHHME  BHECCHHSA  3asgBHTENIEM  IpH  IPEIOCTaBJICHUU
rocyJapCTBEHHOM YyCIyrd TIJIaThl, HE MpPeZyCMOTPEHHOH HOPMAaTHBHBIMH
npaBoBBIMHU akTaMu Poccuiickoit ®enepauyy, HOpMaTHBHBIMH IIPaBOBBIMU aKTaMH
Bnanumupckoit obnacty;

X) oTka3 JlemapraMeHTa, MHOTOQYHKLHMOHAIBHOIO IEHTpa, a TaKkKe HX
JOJDKHOCTHBIX JIML, TOCYJApCTBEHHBIX CIY)alluX, paOOTHHKOB B MCIpPaBJIEHUH
JOMYIIEHHBIX OIEeYaTOK M OMIMOOK B BBINAHHBIX B pe3yJibTaTe INPeAOCTaBICHUS
rocyIapCTBEHHOM yCIyrH NOKyMeHTax MO0 HapylIeHHE YCTaHOBJIEHHOTO CpOKa
TaKUX UCIIpaBIeHU;

3) HapylleHHe CpoKa WM NOpsAAKa BBIAYM NOKYMEHTOB IO pe3ysbTaTaM
IpeIOCTaBlIeHNs rOCy IapCTBEHHOM YCITyTH,

¥) MPHOCTAHOBJICHHE IIPeJOCTABIEHUs TOCYINApCTBEHHOM YCIyTH, €CIH
OCHOBaHMS IPUOCTAHOBJIEHHSA He HpeNyCMOTpeHbl (elepaNbHbIMM 3aKOHaMU U
IPUHATHIMA B COOTBETCTBUM C HUMHM MHBIMM HOPMATHBHBEIMH NPaBOBBIMH aKTaMH
Poccuiickoit @enepanun, 3aKkoHaMi Y1 HHBIMH HOPMATHUBHEIMH ITPAaBOBBIMH aKTaMH
cy6rektoB Poccuiickoit Penepaniuu.

5.4. Xano6a mojaeTcs B MUCBMEHHOH (opMme, B TOM YHCIIE€ IPH JIHYHOM
IpueMe 3asiBUTENS, UM B 3JIEKTPOHHOM BHUJE.
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Xanoba nomxHa cogepxars:

a) HaMMEHOBAaHME OpraHa, IPeNOCTaBIISIOLIET0 I'OCYNapCTBEHHYIO YCIyTY,
JOJDKHOCTHOTO JIMIIA OpraHa, peJoCTaBIsOLEro rocyJapCTBEHHYIO YCIyTy, 1160
rocyJapCTBEHHOTO  CIIyXalllero, MHOrOQYHKUHOHAIBHOTO  LEHTpa,  €ro
pykoBoauTens U (Mnu) paboTHHKa, pellleHus U AercTBus (be3meiicTBHE) KOTOPHIX
obxanyroTcs;

0) pamunuro, UMsi, 0OTIECTBO (IPH HAIUYHH ), CBEIEHUS O MECTE )KUTEIBCTBA
3asBUTENsT — (U3NMUECKOro JHuua Jubo HaUMEHOBaHHE, CBEJEeHHS O MecCTe
HaxoXXJeHUsl 3asBUTENs] — IOPHUAMYECKOro JIMIAa, a Takxke HoMmep (HoMepa)
KOHTaKTHOro TenedoHa, aapec (axpeca) SJIEKTPOHHOH NOYTHl (MPH HATHYUH) U
IIOYTOBEIH aJipec, 110 KOTOPBIM JOJDKEH OBITh HanpaBileH OTBET 3asiBUTEIIO;

B) cBefeHUs 00 OOXamyeMbIX peleHHsIX U aeicTBuiax (Oe3medcTBUM)
JlenapraMeHTa, MHOro()yYHKIIHOHAIBHOTO LIEHTPA, a TaK)Ke WX JODKHOCTHBIX JIMIL,
roCcyJapCTBEHHBIX CITyXallluX, pabOTHUKOB;

I') ZIOBOJbI, HA OCHOBaHMM KOTODBIX 3asBUTENb HE COIJIACEH C PEIIeHHEM U
neiictBueM (Oe3pneiictBuem) llemaprameHnra, MHOrOQyHKIIMOHAJIBHOTO LIEHTpa, a
TaKXe KX JOJDKHOCTHBIX JIML, TIOCYJApCTBEHHBIX CIy)XKallluX, pabOTHHKOB.
3asBuTeNeM MOryT OBITh NpEACTaBICHBH JOKYMEHTH (IIpY  HaJlH4YuH),
MOATBepXKJaloIIe JOBOABI 3asBUTEN, MO0 UX KOMUH.

5.5. B cnyuae ecnum xanoba momaercs uyepe3 IpeACTaBUTENs 3asBUTENS,
TaKXe TNpeACTaBiIsgeTcs JOKyMEHT, MOATBEP)KJAIOIIUN IIOJIHOMOYHMS  Ha
OCYIIECTBJIEHHE JeACTBUH OT HMEHH 3asBUTeNd. B KkauecTBe JOKYyMEHTa,
IOJATBEPXKIAIOIIETO IIONIHOMOYUS Ha OCYLIECTBIIEHME JEHCTBUH OT HMEHH
3asiBUTENIS, MOXET OBITh NpeJCTaB/IeHa:

a) o¢opMIIeHHass B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoii
deneparyy JOBEpeHHOCTH (U1 PU3MIECKUX JTULL);

6) odopMieHHas B COOTBETCTBMM C 3aKOHOHAATeNbCTBOM Poccuiickoi
(epepalvd JTOBEpEHHOCTb, 3aBEPEHHAs IEeYaThlO 3asBUTENs (IIpU HAIWYKH) H
NOJNKMCAaHHAsd pPYKOBOIWTENEM 3asfBUTEN MIM  YIOJHOMOYEHHBIM 3THUM
PYKOBOAHUTENEM JULIOM (AJI1 IOPUIHIECKHX JIHIT);

B) KONMs pElIeHNs O Ha3HayeHMH Wi o6 u3bpaHMu nubo ImpHKasa o
HasHauyeHHH (U3UIECKOro JIUIa Ha JOJKHOCTh, B COOTBETCTBHM C KOTOPBIM TaKO€
¢usuyeckoe MU0 OONajaeT NpaBOM MAeHCTBOBaTh OT HMMEHHM 3asgBUTeNs 0e3
IOBEPEHHOCTH.

5.6. IlpueM kano6 B mNHUCbMEHHOH ¢opMe  OCYLIECTBIAIOTCA
JlenapTaMeHTOM, MHOTrOQYHKUHOHAJIBHBIM LEHTPOM B MECTE IPEOCTaBIECHHS
roCyJapCTBEHHOH yclyrd (B MecTe, Iie 3asiBUTENb 110/1aBajl 3alIpoC Ha IOIy4eHHe
rocyJapCTBEHHOM yCNyrd, HapylleHHe MNopsaxka KoTopod obxamyercs, aubo B
MECTe, TJie 3aABUTENIEM MOJY4YeH pe3yNbTaT yKa3aHHO! rocy1apCTBEHHOM yCIyTH).

BpeMms mpueMa jxano6 NODKHO COBIAJaTh CO BPEMEHEM IIPEIOCTaBJIEHUS
roCyJapCTBEHHBIX YCIYT.

Xanoba B muceMeHHO# GopMe MOXKeT OBITH TaKKe HalpaBJIeHa 110 II0YTe.
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B cnyvae nmomauu xajo6Gpl NpU JIMYHOM IpHEME 3asBHUTENb MPECTaBIiIeT
JOKYMEHT, YIOCTOBEPSIOLIHI1 ero JMYHOCTh B COOTBETCTBHH C 3aKOHOATEIHCTBOM
Poccuiicxoit ®enepauuu.

Ilppem >kaio6 B NHUCBMEHHOH (OpME OCYIIECTBISETCS Y4peauTeneM
MHOrO(YHKIIMOHAJIBHOTO IeHTpa B MecTe (aKTHYeCKOro HaXOXIECHUS
yupeauTens.

Bpemss mnpuema xano6 yupemuTeneM MHOrOQYHKLHOHAJNBHOIO LEHTpa
JOJDKHO COBITaJIaTh CO BpeMeHeM paboThl yupeAUTeNsl.

B oanexkTpoHHOM Buue kanoba MoxeT OBITh NOJaHa 3asBUTENEM
HOCPEICTBOM:

- odpuumansHoro caiita JlenapramMeHta, MHOrOGYHKIIHOHAJIBHOIO LEHTpA,
yupenuTens MHOro¢y HKIHOHaJIBHOTO LIeHTpa B HHGOPMALHOHHO-
TeJIEKOMMYHUKALIMOHHOH ceTd «VIHTepHET»;

- EaouHoro moprajia rocyJapCTBEHHBIX W MYHHIMIIAIBHBIX yCIyr J1u00
[NopTasna rocyapCTBEHHBIX ¥ MyHHIMIANBHBIX YCIyT BraguMupckoi obnactu (3a
HCKIIOYEHHEM  xano0 Ha  pemeHus U JgeiictBus  (OGesneiicTBue)
MHOTO(YHKI[MOHAJIBHOTO LEHTPa H €ro JOMKHOCTHBIX JIUI U pabOTHHUKOB);

- mopTaja (enepajbHON TIOCYJapCTBEHHOH HH(MOPMALIMOHHOM CHCTEMBI,
obecrieunBaroleii mpoiecc nocyaebHoro (BHecyne6Horo) o6xanroBaHus pelleHHH
U geictBuit  (Ge3meiicTBHA),  COBEpIIEHHBIX  NpH  IPEJOCTaBJIEHUU
rOCyIapCTBEHHBIX M MYHHUIHUNAIBHBIX YCIyr OpraHaMH, NpeAOoCTaBISIOIMMH
rOCyapCTBEHHbIE ¥ MYHHUIIMIIANbHBIE YCIYyTH, WX MOJDKHOCTHBIMHM JIMIIAMH,
rOCyJapCTBEHHBIMH W MYHHUIMIAIBHBIMH CIYXallMMH C HCIOJb30BaHHEM
MH(pOPMALIHOHHO-TEIEKOMMYHUKALOHHOH ceTH «VIHTepHeT» (32 HCKIIOYEHHEM
*ayob Ha peuenus u AeiictBus (6e3nelcTBIE) MHOTOQYHKIIMOHATIBHOIO LIEHTPa U
€ro JOJDKHOCTHBIX JIUL H paOOTHHUKOB).

IMpu nogadye >xanoObl B DIEKTPOHHOM BHJAE AOKYMEHTBI, yKa3aHHBIE B
NMyHKTe 5.5 HACTOAIIEr0 aAMHHHCTPaTHBHOIO periaMeHTa, MOryT OBITh
npeacTaBieHbl B GOpMe JJIEKTPOHHBIX AOKYMEHTOB, IOANUCAHHBIX 3JIEKTPOHHON
NONNKCEIO, BHA KOTOPOH TpeXyCMOTpEH 3aKOHOAaTeNnbCTBOM Poccuickoi
depepanyy, MpH 3TOM HOKYMEHT, YJOCTOBEPSIOLIMH JMYHOCTH 3asABUTENS, HE
TpeOyeTcs.

5.7. Xanob6a MOMIEKUT PETHCTpAlMK He IMO3IHee cileayrouero paboyero
IHd co gHA ee noctymienus. Xanoba paccmatpuBaercs B TedeHMe 15 paboumx
IHei co [IHA ee PerucTpalMu, ecii Gosiee KOPOTKYE CPOKU PAaCCMOTPEHHS aobbl
HE YCTaHOBJIEHBI OPTaHOM, YIIOTHOMOYEHHBIM Ha paCCMOTPEHME XKaOOEI.

B cnyuae oGxanoBaHHA OTKasa JlemapTaMeHTa, MHOTO(QYHKLHOHAIBHOIO
LIEHTpa, a TaKXe HX JOJDKHOCTHBIX JIMI[, TOCYJAapCTBEHHBIX CIyXXalluX,
pabOTHMKOB B MpHeMe [IOKYMEHTOB Yy 3asBUTENd JHMOO B HCHPaBICHUU
NONYIIEHHBIX OMEeYaTOK M OmMOOK WIM B Cilydae O0XaloBaHUS 3asiBUTENIEM
HapylleHUs  yCTaHOBJIEHHOIO  CpoKa  TaKkMX  MCIpaBleHMi,  xanoba
paccMaTpPUBAETCS B TeueHUe 5 pabouux AHeH co JHs €€ pEeruCTpaLyiH.

OcHOBaHUs 1Isl IPMOCTAHOBJIEHUS PaCCMOTPEHHUS JKaNoOBl OTCY TCTBYIOT.
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5.8. B cnyuae, ecnu xanoba rnoxaHa 3asgBUTENIEM B Oprad, B KOMIETEHLUIO
KOTOPOTO He BXOAMT MpPHUHSTHE DELleHHus Mo xanobe, B TeueHue 3 paboumx JHeH
CO [OHA ee pETrMCTpalM¥ yKasaHHBIH OpraH HampaBiseT jkanody B
YIIONHOMOYEHHBI! Ha ee pacCMOTpeHME OpraH W B IMCBMEHHOH (opMe
MHOOPMUpYET 3asBUTEIS O NePEHANPaBIEHUH XKAIOOBL.

5.9. 3asBUTENb MMEET MPaBO Ha NONydeHHe MHPOpPMAaLMM M IOKYMEHTOB,
HeOOXOMMUMBIX [T 0GOCHOBAHHUSA U PACCMOTPEHHS JKalo0kL.

5.10. TTo pe3ysnpTaTaM pacCMOTPEHHS XKaNoOEl OpraH, YIIOJHOMOYEHHBIH Ha
pacCMOTpeHHeE XKalo0bl, IPHHAMAET OJJHO M3 CJIEAYIOIIMX PelICHUH!

1) ynosnetBopsieT *kajoby, B TOM 4uCl€ B (OpME OTMEHBI MPHHATOrO
pellleHHs, MCTPABJEHUs MOMYyLIEHHBIX ONEYaTOK M OMOOK B BBIIAHHBIX B
pesyJbTaTe MpeNOCTaBIEHHs IOCYJapCTBEHHON YCIyrH NOKyMEHTax, BO3Bpara
3agBUTENIO JEHEeXHBIX CpEICTB, B3UMAaHME KOTOPHIX He MNpelyCMOTPEHO
HOPMATHBHBIMH TIPaBOBBIMH akTamu Poccuiickoit Pexnepalyyi, HOPMAaTHBHBIMH
IIpaBOBBIMH aKTaMH Bnanumupckoii 061acTH, a Takke B HHBIX (opMax;

2) OTKa3BIBAET B yJOBJIETBOPEHHH XKaJIOOBI.

IIpy yIOBJIETBOPEHUH K06kl OpraH, yNOJHOMOYEHHBIH Ha PaCCMOTPEHHE
XaIoObl, NPUHHAMAeT HCYEPNbIBAIOIIME MEphl 1O YCTPAHEHMIO BBIABICHHBIX
HapyIllIeHHi, B TOM YHCIIE 1O BbIHaye 3asBUTENI0 Pe3yNbTaTa rocyfapCTBEHHON
yCIyTH, He Mo3[Hee 5 pabouux AHEeH CO AHs NPUHATHSA PeLIeHHMs, €CU HHOe HE
YCTaHOBJIEHO 3aKOHOaTeabcTBOM Poccuiickoi Oenepanny.

5.11. Opras, ynoJHOMOYEHHBI Ha PacCCMOTPEHHE JKaloOBI, OTKA3bIBACT B
yIOBJIETBOPEHHH XaT00b] B CIEAYIOIINX CIy4asX:

a) HaJIMYMe BCTYNMBILIETO B 32KOHHYIO CHJTy PeIIeHHUs Cyna, apOUTpaKHOro
cyJa 110 Xajobe 0 TOM XKe IpeJMETE U M0 TeM )K€ OCHOBAHHSAM,

6) mojaya >XaJoOBl JMIOM, TIOJTHOMOYHs KOTOPOTO HE INOATBEPXKACHBHI B
Tops/IKe, yCTAHOBIEHHOM 3aKOHO/aTeNsCTBOM Poccuiickoit denepanun;

B) HaJMYWe pelleHUs Mo xanobe, IPUHATOrO paHee B OTHOIICHMH TOrO Xe
3asBUTENIS U 110 TOMY JKe MpeMeTy JKaobbl.

5.12. OpraH, YNOJHOMOYEHHBI# Ha PacCMOTPEHHE JXaloObl, OCTaBIAET
xano0y 6e3 oTBeTa B CJAEAYIOUIMX CITydasX:

a) HaJlH4he B XXalobe HELEH3YPHBIX JHG0 OCKOPOUTENbHBIX BBIPaXEHHH,
yIrpo3 XH3HH, 3M0POBBI0 U MMYLIECTBY HO/DKHOCTHOTO JIMLA, & TAKXKE WICHOB €ro
CEMBH;

6) OTCYTCTBHE BO3MOXHOCTH IPOYUTATD KaKyI0-THO0 4acTh TEKCTa JKaloosl,
haMmIIHIOo, MM, OT4eCTBO (IPH HANM4MK) ¥ (WIM) [OYTOBBIH aipec 3asBUTEN,
yKa3aHHbIE B Xxanobe.

5.13. B ciydae yCTaHOBJIEHHS B XOJ€ WIIM IO pe3ynbTaTaM pacCMOTPCHUA
kanobpl TpPHU3HAKOB COCTaBa aJAMHMHMCTPaTHBHOIO MPaBOHAPYIICHUS MM
TIPEeCTYIIEHUs] NOJDKHOCTHOE JIMIIO, pabOTHHK, HAENCHHBIE MOIHOMOYHIMU IO
PACCMOTPEHHIO JXanob, He3aMeUTUTENBHO HANPaBILIOT MMEIOIHECS MaTepHabl B

opraHsl NpPOKYpaTyphl.
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5.14. OtBer mnoO pe3ynbTaTaM pacCMOTPEHMs >KajoObl HalpaBlsgeTCs
3agBUTENIO He IIO3JHee OHA, CJENYIOLero 3a JHEM IMpPUHATHUS pelleHus, B
IMUCEMEHHOH (opMe.

B oTBeTe o pe3ysibTaTaM pacCMOTPEHHUS Xano0bl yKa3bIBalOTCA:

a) HaMMEHOBaHHe OpraHa, YINOJHOMOYEHHOIO0 Ha PacCMOTpPEHHE KaJloOBl,
paccCMOTpEBILIEro Xanoby, JOKHOCTh, (aMMIKs, UMA, OTYECTBO (TIpH HaJIM4HH)
€ro JO/DKHOCTHOTO JIMIIA, MPUHSBLIETO pellieHue 1o xanobe;

6) HoMmep, JHaTa, MeCTO IpPHHATUSA pELUeHHs, BKIIOYas CBEJEHHI O
IOJDKHOCTHOM JIHIE, pabOTHHKE, pelleHue Uiy aeiictue (6e3aeiicTBrie) KOToporo
obxarmyercs;

B) haMuUNIKs, UM, OTUECTBO (IIPH HAJIMYKHI) WM HAUMEHOBAHUE 3asBUTEN;

I') OCHOBaHHS IS IPHHATHSA PELICHHUS O XXalo0e;

1) IPUHSTOE M0 JXajlobe peLleHNE;

€) B cllyyae, eciii jxanoba npu3HaHa 0OOCHOBAaHHOM, - CPOKH YCTpaHEHHs
BBISIBJICHHBIX HapyIlleHWH, B TOM YHCIE€ CpPOK IIPEJOCTAaBICHHUS pe3yJbTaTa
rocyJapCTBEHHOH YCIyTH;

) CBeICHHS O MOps ke 00XaToBaHUA IPUHITOIO 110 Xajiobe peleHus.

OtrBer MmO pe3ynbTaTaM pacCMOTPEHUS KajnoObl  MOJNHCBIBAETCS
YIIOJIHOMOYEHHBIM Ha pacCMOTpeHHEe XajloOBl MOKHOCTHBIM JIMIOM OpraHa,
YIOJHOMOYEHHOTO Ha PACCMOTPEHHE XKanoOHlI.

[To XenaHUIO 3asABHMTENA OTBET IO pe3yJbTaTaM PAaCCMOTPEHHSA XKaloObl
MOXXET OBITH NpEICTaBIeH He MNO3JHEE NHs, CIENYIOIEro 3a JHEM NPUHATHA
peureHus, B (opMe 3JIEKTPOHHOTO JOKYMEHTa, IMOJNMCAaHHOIO 3JEKTPOHHOMN
TIOAMKCEI0 YIIOJHOMOYEHHOTO Ha pacCMOTpeHHe XaloObl JOMKHOCTHEIM JIMIOM
opraHa, YIIOJJHOMOYEHHOTO Ha paCCMOTPEHHE KaJloOBl, BUA KOTOPOH yCTaHOBJIEH
3aKoHOJaTeNsCTBOM Poccuiickoit denepaluy.

5.15. PelleHne Mo pe3yJibTaTaM PacCMOTPEHHUS alloObl 3asgBUTENb BIPaBe
o6xayoBath B Cy1eOHOM IOpSIKE.

5.16. UndopMupoBaHue 3asiBUTENIEH O IMOPAAKE IMOJAYH M PACCMOTPEHHUA
XaynoObl ocywecTBisercss JlenapTaMeHTOM, MHOrOGYHKIMOHAIBHEIM LEHTPOM
TIOCPEICTBOM pa3MellleHHss MHQOpMalMU Ha CTEHJaX B MeECTe NpPeNOCTaBJICHUS
roCyIapCTBEHHOM YCIyrd, Ha oduuuanbHoM caiitTe B ceTd «MHTepHeT», Ha
EnuHOM MopTalie rocyapCTBEHHBIX U MyHHULUNIANBHBIX YCITyT (QyHKIMIA).».

11. KoHTposp 32 UCIONHEHHEM HACTOSIUETO IOCTAHOBJIEHHS OCTaBJIAIO 32
co0o0ii.

12. Hacrosinee NOCTaHOBJEHHE BCTYIAeT B CHIY CO IHS OGUIMAIBHOIO
OnyOIMKOBaHHUS.
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