AJENTAPTAMEHT COI.II/IAJI}:HO}?I 3AIIUTDBI HACEJIEHUA
B IAJUMHUPCKOMH OBJACTHA

NMNOCTAHOBJ/IEHUE

74 7O ACALD Ny

O 8sHecenuu U3MeHeRul 8 ROCMAaHOBAEHUE
denapmamerma CoYuansioni 3auumo:

Hacenexus adMurucmpayuy Baradumupcroi
obracmu om 26.03.2019 Ne 4

B cootBercTBHE ¢ mocTaHOBIeEMeM ['y6epratopa Bnamumupcxo#t obiacta
ot 27.07.2011 Ne 759 «O mopsinkax pa3spaboTK# H yTBEPXIEHHS aIMUHHACTPATHBHEIX
periaMeHTOB NpPeNOCTAaBICHHMA TOCYNapCTBEHHBIX YCIYT H  CCYIIECTBICHHA
roCySapCTBEHHOIO KOHTpPO:1A (Hax30pa)» 1 0 C Ta H O B JI A 10

1. Brectr B mocTAHOBNEHHE IeNapTaMeETa CONUAIbHOM 3aImMTEl HaceleHHs
agMuHMCTpaIMA Brrammmupcko# obmactm ot 26.03.2019 Ne 4 «O6 yTBepxneHHH
AIMHHWCTPaTHBHOIO perJlaMeHTa IpenocTaBlieHds JenapraMeHTOM CONHaIbHOM
3aIIMTH HaceneHus Branmummpckod o6NacT# rocynapcTBEHHOR YCIYTH IO OUEHKE
KagecTBa  OKa3aHAA  CONUAILHO  OpPHEHTHPOBAHHBIMH  HEKOMMEDPYECKHMH
OpraHy3anUsMHK 06IMEeCTBEHHO IIOJIE3HBIX YCIYT» CICXYIOMEe H3MEeHeHH:

1.1. ITpeaM6yiry U3N0XETE B ClNEAYIOMmEH peaKiind:

«B coorBerctBEE ¢ PepepambHEIM 3akoHOM or 27.07.2010 Ne 210-03
«O6 oprammsanmmm NpegOCTAaBJIEHHA TOCYNAPCTBEHHBIX B MYyHHUMIATHHBIX YCITYI»,
nocrasosinerneM I'yGepHaropa Bnammvupcxo¥ obnacte or 27.07.2011 Ne 759
«O nmnopsmkax pa3paboTKH H YTBEPXKICHMA aIMHHWCTPAaTUBHEIX PpEraMeHTOB
IpeNOCTaBIEHNsA TOCYAapCTBEHHBIX YCIYr H OCYINECTBICHHA IOCYAapCTBEHHOIO
KOHTPOJA (Ha30pa)» OCTaHOBILAIO:N.

1.2. Ilpwioxeswe X IIOCTAHOBJIEHHMIO U3JIOXKHTh B pENAKIHHM COIVIACHO
TIPUJIOIKEHHIO.

1.3. TIprnoxesue Ne 3 K NPHATOXEHHIO HCKIFOTHTE.

2. KonTpons 3a HCNONHEHMEM HACTOAINEr0 NOCTAHOBJICHHS BO3JIOXHTEH
Ha 3aMecTuTenelf mapexropa denapramerTa O.B. Aprembeny, H.B. I'onyGesy.

3. Hacrosmee NOCTAHOBICEREE BOTYIRS
oIy GIIHKOBaHHS.

HOwupextop JemapraMenTa



[Ipunoxenre K NOCTAHOBIECHHIO
JenapraMeHTa COHANLHONK 3a0IUTH
HacelleHAs Bramumupceko#t obnacta
OT J4 rZ kN F%

«[IpHnOXeRre K MOCTAHOBIEHHIO

JlenapramerTa condansHOH 3aATH

HaceneHusa Bnaamvmpekoit o6nacra
or 26.03.2019 Ne 4

AAMHHUCTPATUBHBIA PEIJIAMEHT IIPEAOCTABJIEHM S
JEOAPTAMEHTOM COLHMAJIbHOM 3AIIIUTHI HACEJIEHHAS
BJAJVUMHPCKOMN OBJIACTH N'OCYJAPCTBEHHOM YCJIYTH IIO
OLEHKE KAYECTBA OKA3AHUS COIIHAJILHO
OPHUEHTUPOBAHHLBIMH HEKOMMEPYECKHMM OPT ABM3ALIMSIMH
OBILECTBEHHO NOJIE3HBIX YCJIVT

I. O6mne noaoxeHUunA

1.1. AJIMHHHCTPaTHBHBIM  perjlaMeHT mNpeAocTaBleHus JlernapraMeHToM
COLIHAJILHOM 3alOMTH! HaceNneHUs BaaguMupckoi o61acT rocyAapCTBEHHON YCIYTH IO
OlleHKE Ka4decTBa OKa3aHUSi COLMAIbHO OpPHUEHTHPOBAHHBIMU HEKOMMEPYECKHMHU
OpraHuzalMsMH  OOMECTBEHHO II0JIe3HBIX YCIYyr (Jalee — aJMHHHCTPAaTHBHBINA
periiaMeHT) paspaboTaH B UEJIAX IIOBBINEHMA KadyecTBa M  AOCTYIIHOCTH
NPenoCTaBleHHss TOCYNapCTBEHHOM YCIyrd, OmNpeaenseT CTaHAapT, YCTaHaBIMBAeT
CPOKH H TIOCJIeNOBaTeIbHOCTh aAMHHHCTPAaTUBHEIX NpoueAyp (AsHcTBHM) npH
NpeIOCTaBIEHHH TOCYyIapCTBEHHOH YCIyTH.

1.2. IlpenMeToM peryaupoBaHHA aIMHHHCTPATHBHOIO pErjlaMeHTa sBJLIETCH
npenocTaBneHue JlenapraMeHTOM COLMATLHON 3aiuThl HaceleHus Bnaaumupckoi
obnactu (manee - JenaprameHT, JlemapTaMeHT COUHANbHOM 3aIIUTHI HaceeHH)
COLIHAIBHO OPUEHTHPOBAaHHBIMH HEKOMMEpDYECKHM OpraHM3allisM TIOCYAapCTBEHHOH
YCITYTH IO OLIEHKE KayecTBa OKa3bIBaeMbIX HMH 06I0ECTBEHHO NOJIE3HBIX YCIYT B chepe
COLIHAIBHOTO 00CTyXKUBaHKA HAaCeEHNU.

1.3. 3afBUTENAMH BBICTYNIAIOT COLMAIBHO OPHEHTHPOBAHHBIC HEKOMMEPUYECKHE
OpraHu3alMK, OKa3blBAIOIHEe HA TeppuTOpHH Braaumupckod obnacTu oOMECTBEHHO
TNOJIe3HbIe YCIYTH B cdepe coluanbHOro obcy>XUBaHUA HaceleHHA U BKIIOYEHHBIE B
PeecTp NocTaBMUKOB COLMANBHBIX YCIYT (Oaliee - 3asgBUTEND).

OT uMeHM 3asBHTenelf BMpaBe BBICTYNATh MX 3aKOHHBIE NPENCTaBHTENH,
YIOJTHOMOYEHHBIE B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccutickoit Denepaluy.

1.4. TpeboBanus K TOpPSOKy HHPOPMHPOBAHUS O IPEAOCTABICHHH
roCyIapCTBEHHOH YCIIYTH.

1.4.1. ndopmalims 0 rocy1apCTBEHHOH YCIyre MOXeT ObITh [TOTy4YeHa:

- HeMOCPeACTBEHHO B IOMemMeHHH JlenmapramMeHTa COLManbHOH 3allMThI
HaceJIeHUs Ha JIMIHOM NpHeMe, Ha HH(POPMaIMOHHBIX CTEHAAX;



- Ha oduuMaibHOM caiTe JlemapTaMeHTa COUHATbHOH 3alUMTbl HacelleHHA B
MHGOPMALIHOHHO-TENEKOMMYHHKALIMOHHOM ceTH «HTepHET»,;

- C HCTOb30BaHHEM CPEACTB TENCPOHHOM CBA3H, IEKTPOHHOH MOYThI;

- C HCMONB30BaHHEM (QenepalbHOH rOCyJapCTBEHHOH HH(POPMALMOHHOM
cucteMbl «EAWHBIN NOPTan roCyAapCTBEHHBIX W MyHHUMNalbHbIX YCayr (GyHKUMA)»
(www.gosuslugi.ru) (nanee - EII'Y) u rocynapctBeHHONH HHYOPMALMCHHOH CHCTEME
«PeecTp rocyapcTBEHHBIX M MyHHLMNANbHBIX yeayr BnaauMupcekoit obnactu» (aanee
- perHOHAIbHBIN peecTp).

1.4.2. MecTo HaxoxaeHHs, rpaduKk paboTbl, CnpaBoYHble TENEPOHBI, a TaKXKe
anpeca opHUHMAILHOIO caiiTa, 3MeKTPOHHOH MouThl H (U1H) GopMbl OOPaTHOM CBA3M
JlenapTaMeHTa COLMAIbHON 3alLMThl HaceleHUs pa3sMellaroTcs B ceTH «MHTepHeT», Ha
EINI'Y u B perHoOHaILHOM peecTpe.

1.4.3. Ha uHdopMalHOHHBIX CTeHAaX M oduuManbHOM caiite [lemapTaMeHTa
COLMANbHON 3aLUMThl HaceNeHHS B HH(POPMALHOHHO-TEIEKOMMYHHKAUHOHHOH CeETH
«HTepHeT» pa3sMellaloTcs CleayoUne MaTepHalbl:

— KOHTakTHas HWHQopmauus JlemaprameHTa (MOYTOBBIA  azpec, aapec
odpuumnanpHoro caiira [enapramenta B ceTH «MHTepHeT», HOMep TenedoHa A
CINPaBOK, agpec dJIEKTPOHHOM MOYThHI);

— rpaduk paboThl JlenapTaMeHTa C 3afBHTE/IAMH B LENAX OKa3aHHsS COACHCTBHA
NpH nojaye 3anpocoB 3asBuTeNei B aNeKTPOHHOH popme;

— HOpMaTHBHbIE MPaBOBbl€ aKThbl, PEryMPYIOLLHE OTHOLIEHHS, BO3HHKalOWHE B
CBA3M C NPEAOCTaBJIEHHEM roCy AapCTBEHHOM YCIIyTH;

— uHbopmauus o mopsake o0XKaToBaHHA pelleHud U geicTBUH (Ge3neHcTBHA)
HAcnapraMeHTa;

— HaCTOAMMH AAMHHHCTPAaTUBHBIN PErIaMeHT.

IMpy u3MeHEHWH HHPOPMALHMH MO MPENOCTABICHHIO roCyAapCTBEHHOH YCNYyTrH
OCYLIECTBIAETCA ¢ NepHoaHyeckoe 0OHOBNEHHE.

1.4.4. Tlpn orBeTax Ha TenedoHHble 3BOHKH H YCTHble OOpallleHHs 3asiBHUTENS
cneurandct denapraMeHTa, OTBETCTBEHHbIH 3a MpPEAOCTaBACHHE TOCYNapCTBEHHOM
YCAYrH, JO/DKEH MPEeJOCTaBUTh TMONHYIO W AOCTOBEPHYIO HHGOPMALMIO 3asBUTENIO MO
BCEM HUHTEPECYIOLIHM BONPOCAM.

OtBer Ha TeledoHHBIH 3BOHOK HOJDKEH HAYMHAThCA C HHQOpMAaUMH O
HaMMEeHOBaHHH OpPraHa, B KOTOPbIi MO3BOHUI 3asABUTENb, PAMUIHH, UMEHH, OTUYECTBE H
OONXHOCTH cneunanucra JlenapramMenTa, NpUHABLLETO TeaeQOHHbIA 3BOHOK.

[Ipy HEBO3MOXXHOCTH CaMOCTOATENBHO OTBETHTb Ha MOCTABJIECHHbIE BONPOCH
cneuranuct  JlemapTameHTra, NpHHABUIMKA  TeleOHHBLIH  3BOHOK,  JOJIKEH
nepeagpecoBaTth €ro Ha Apyroe AODKHOCTHOE JIMLO MM Xe obpaTuBlieMYcs
3aABUTENIO JOMKEeH ObiTh coobuieH TeledOHHbIH HOMeEp, MO KOTOPOMY MOXHO
MONY4YUTb HEOOXORUMYIO HHPOPMALIMIO.

1.45. KoHcynbTauuu  (crpaBKM) MO  BOIpocaM  MpEeAOCTaBJIEHHS
roCyJapCTBEHHOH YCIYrM OCYLUECTBISIOTCS CMELHUAJUCTOM Ha JHUYHOM INpHEME H 10
TenedoHy.



1.4.6. Undopmauus mo Bompocam NpeaocTaBlI€HHS roCyJapCTBEHHOH YCNYTH,
CBEJEHHA O XOJ€ €€ TMpelOCTaBleHHs MOryT OblTb [MOJYUEHb! 3asAiBHTENEM C
ucnons3zoBaHueM EIN'Y u pernoHasibHoOro peectpa.

II. Crangapr npeiocTaB.I1eHHA rocy1apcTBEHHOH YCIYrH

2.1. HauMeHoBaHHe rocyaapcTBeHHOH yciyru «locylapCTBeHHas yciyra no
OLEHKE KayecTBa OKa3aHHA COLHAIbHO OpPHEHTHPOBAHHBIMH HEKOMMEPYECKHMH
OpraHH3aLHsAMH OOLIECTBEHHO MOJE3HbIX YCIYT.».

2.2. [Ipenocrasnenue rocyaapcTBeHHOM yclyru OCYHIECTBNIAETCS
HenapTaMeHTOM COLHaNbHOM 3aLMTHI HaCENEeHHUS.

2.3. JlenapTaMeHT He BripaBe TpeGOBaTh OT 3aABUTEA OCYLUECTBICHHSA IEHCTBHH,
B TOM YHCJI€ COrNacoBaHH, HEOOXOAUMBIX AJIA NMOJYYEHUS roCyJapCTBEHHOMN YCIYTH H
CBA3aHHbIX ¢ oOpalieHHeM B HHble TrOCyJapcTBEHHble OpraHbl W OpraHM3aluH, 3a
MCK/IIOYEHHEM MOJTyYEHHUS YCNYT, BKIIOYEHHBIX B MepeyeHb YCIYr, KOTOpble SABNSAIOTCA
HeoOXOaMMBIMH H 00s3aTeNIbHBIMH A MPELOCTAaBIEeHHUA TOCYJAapCTBEHHBIX YCIAYT,
yTBepKIeHHbIH noctaHoBneHueM [lpaButenbctBa Poccuiickoit ®enepauun ot 6 Mas
2011 r. Ne 352 «O06 yTBepXaeHUH NepeyHs yCNyT, KOTOpbIE ABJAIOTCA HEOOXOAUMBIMH
1 o0g3aTeNbHbIMHU I8 NPEJOCTaBleHUA (enepalbHbIMH OpraHaMH HCTMOJHHUTENbHOM
BJIaCTH rOCyJapCTBEHHbIX YCJAYr U NPEROCTABIAIOTCA OPraHH3auHAMH, Y4aCTBYIOLLMMH
B NPEJOCTaBIE€HUH TOCYAAPCTBEHHBIX YCIYr, U OMNpEAENeHUHM pa3Mepa MiaThl 3a MX
OKa3aHHe».

2.4. [Ilpu npenocraBleHWHM TroOCYNapcTBEHHOH  ycnyrd  JlemapTameHT
Baaumoneﬁcrnye'r C.

— OpraHamH UCMOJIHUTENbHOM BJIacTH 00nacTH;

— OpraHaMH MEeCTHOr0 CaMOYIpaBleHU MYHHULUNA/IbHbIX pAaHOHOB H FOPOJCKHX
oKpyroB obnacTH (zasiee - opraHbl MECTHOIO CaMOYMNpPaBieHH).

2.5. Pe3yabTaTOM NpenocTaBieHUs IrOCy 1apCTBEHHON YCIYTH SBJSETCA:

1) BblIaya 3aKIOYEHUS O COOTBETCTBHH KayecTBA OKa3blBAaeMbIX OpraHH3auHeir
OOLUECTBEHHO TMOJNE3HBIX YCIYr KPUTEPHAM, YCTAHOBJICHHBIM [10CTAHOBJIEHHE
[IpaButenbctBa PO ot 27.10.2016 Ne 1096 «O6 yTBEepXaeHHH nepeyHs oOwIeCTBEHHO
NOJIE3HBIX YCNIYT ¥ KpUTEPHEB OLIEHKH KauyeCTBa UX OKa3aHUA» (Zaliee — 3aK/I0o4YeHHe).

2) HampaB/lieHHE MOTHBHPOBAHHOIO YyBeJOMJIeHHA 00 OTkase B Bblaaye
3aK/IIOYEHHA O COOTBETCTBUM KayecTBa OKa3blBa€MbIX OpraHH3auueii o6liecTBEHHO
NoJe3HbIX YCAYT B cdepe counanbHOro o6ciyXMBaH1s YCTAaHOBIEHHBIM KPHTEPHAM.

2.6. Cpok npeaocTaBieHUs rOCYJapCTBEHHON YCIYTH.

Cpok TNpHHATHS pelleHHs O BblAAye 3aKiIioYeHHs Jubo HampaBleHMH
MOTHBMPOBAHHOIo yBeZOMJIEHHA 00 oOTKase B Bbldaye 3aK/IIOYEHHS HEe JOJDKEH
npeBbliaTh 30 AHeH O AHA perHcTpauuy 3asBleHHUS.

Cpok TmNpHHATHA pellleHWs O Bbijade 3aKiloYeHHs JubGo HanpaBleHUH
MOTHBHPOBAaHHOIO YBEAOMJEHHs 00 oOTKase B Bbloaye 3aKIIOYEHHS MOXET ObITh
npoasieH, Ho He Gonee yeM Ha 30 gHeM, B clyyae HanpaBlIeHUS 3allpoCOB B MOpPALKe
MEXBEJAOMCTBEHHOr0  WHGOOPMALHMOHHOIO  B3aUMOJEHCTBHA, ¢  YBEIOMIIEHHEM
OpraH13aLKly O MPOAJIEHUH CpoKa NpeaoCTaBIeHUs roCyaapCTBEHHOMR YCayru.



Cpok Bblgaud (HanpaBIE€HWA) NOKYMEHTOB, SBJAIOLUMXCA  Pe3yIbTaTOM
NpeaoCTaBIeHUs roCy1apCTBEHHOM ycayry, He JOKEH NpeBbilaTh 5 pabouux AHEH CO
IHA MPUHATHA pellieHHs O Bbljaye 3aKUTIoueH s 60 006 oTKase B BhlaaUe 3aK.THOUEHHS.

2.7. llpenoctaBieHMe  rocylapCTBEHHOH  YCIYyrH  OCYILUECTBNAETCA B
COOTBETCTBHH ¢ HOPMAaTHBHBIMH MPaBOBbIMH aKTaMH, NepevyeHb KOTOPLIX pa3MeilleH Ha
odpuumnansHom caiite Jlenapramenta B cetd «MHTepHe», B EII'Y M B pernoHaibHOM
peecTpe.

HenapramMeHT ofecnieudBaeT pasMelIeHHE H  aKTYaIM3alHI0  [EpEeYHs
HOPMAaTUBHbIX NPaBOBbIX aKTOB, PEryIUpYIOWHX MMPENOCTaBIEHHE TOCYAapCTBEHHOH
yCayru, Ha opuLuaiIbHOM caiite JlenapraMeHTa, B perioxansHoM peectpe U ETITY.

2.8. TlepeueHs  OOKYMEHTOB,  HEOOXOAMMBIX Ui  MNpPEAOCTaBJIEHHA
rocy1apcTBEHHOHR YCIYrH:

1) 3asBneHue 0 Bblaaye 3aK/MIOUEHHUS MO (OopMe cornacHo nmpuioxkeHuio Ne 1 k
HacTofleMY  aJAMHUHHUCTPAaTHBHOMY  periaMeHTy, colepKalee oOOCHOBaHHUE
COOTBETCTBHS OKa3blBaeMbIX OpraHu3aliMedl YCIyr yCTaHOBNICHHBIM KPUTEPHUAM OLEHKH
KayeCcTBa OKa3aHHA 0OLLECTBEHHO NOJIE3HBIX YCAYT:

COOTBETCTBUE OOLLECTBEHHO MOJE3HOH YCAYrd YCTaHOBJIEHHBIM HOPMATHBHBIMH
npaBoBbIMH akTaMH Poccuiickoit Penepaunn tpeboBaHUAM K ee copepxaHulo (06beM,
CPOKH, KauecTBO MpeJoCTaBlEeHH);

HalM4yHe y JHl, HENOCPeACTBEHHO 3aJeHCTBOBAHHBIX B  MCIIOJIHEHHH
OOLUECTBEHHO mnone3HoH ycayrd (B ToM 4Mciae pabOTHHKOB OpraHu3audd H
pabOTHMKOB, NPHBJEYEHHBIX MO OOrOBOpaM TPaXXIaHCKO-MPAaBOBOro XapakTepa),
HeoOX0auMoii KBaTMPHUKaLMK (B TOM YHCie NPpodecCHOHAIbHOro 00pa3oBaHus, OMNbITa
paboThl B cooTBeTcTBYIOLIE} chepe), AOCTATOUHOCTE KONUUYECTBA TAKUX JIHIL;

YAOBJIETBOPEHHOCTb NosTyyaTtesiel o61ecCTBEHHO MOME3HBIX YCIYT KaYeCTBOM MX
okazaHua (OTCyTcTBHe Xanob6 Ha geicTBusa (6esgeiicTBue) U (KAM) pelleHUA
OpraHH3ailii, CBA3aHHble C OKa3aHHEM €l OOLIeCTBEHHO IIOJIe3HBIX YCIYT,
NPU3HaHHBIX OOOCHOBaHHBLIMH CYAOM, OpraHaMH TIOCYJapCTBEHHOr0 KOHTpOJA
(Hag3opa) ¥ MYHMUMNANBHOrO HAaA30pa, MHBIMM OpraHaMH B COOTEETCTBHH C MX
KOMIETEHUHEH B TeueHHeE 2 JIeT, NpeALIeCTBYIOWMX Bblaaye 3aK/IIOUYEHHA);

OTKPBITOCTb U JOCTYMHOCTb HHPOPMALIMH O HEKOMMEPUYECKOI OpraHH3aLKH;

OTCYTCTBME OpPraHHM3alMH B peecTpe HeA0OpOCOBECTHLIX MMOCTABLIMKOB MO
pe3ynbTaTaM OKa3aHHS YCAYTH B paMKaxX HCIOJHEHHS KOHTPAKTOB, 3aKIHOYEHHbIX B
COOTBETCTBUH ¢ PeiepanbHbIM 3akoHOM oT 05 anpensa 2013 roma Ne 44-d3 «O
KOHTPaKTHON cucTeMe B cdepe 3aKynok ToBapoB, pabort, ycnyr ans obecrneueHus
rocynapCTBEHHbBIX M MYHHUMNANbHBIX HYXI» B Te4YE€HHe 2 JieT, NpeauleCTBYIOUIHX
BblAaye 3aK/IOUYEHHS;

2) KOMHUH yupeaHTEeNbHbIX JOKYMEHTOB OpraHU3aliuHy;

3) KOMHH [OKYMEHTOB, TOATBEPXKIAIOWIHX TMOJHOMOUYHS PYKOBOIHMTENA
IOPHUAHYECKOro JIMLa (1is 3asBUTENeH IOpHAHYECKUX JIHLL);

4) HOKYMEHT, NMOATBEPXAAIOWIHI MMOJHOMOYHS 3aKOHHOIO IpENCTaBHUTENA Ha
OCyLIEeCTB/IEHHE [AEHCTBHI OT HMEHHM 3aaBHTeNs (B clyyae MNOJa4Yd 3aABJICHUA
3aKOHHBIM NPEACTaBUTENEM).

2.9. TokyMeHTbl, Heo6X0auMble B COOTBETCTBHH C HOPMAaTHBHBIMH IPaBOBbIMH
aKTaMH J/18 TNpEeNOCTaB/IEHUS TIOCYJapCTBEHHOW YCNyrH, KOTOpble HaxOOATCA B



pacnopseHWH TroCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOTrO CaMOYNpPaBIEHHA H
MHBIX OpPraHoB JIMOO MOABENIOMCTBEHHbI OCYNApCTBEHHBIM OpraHaM HWJIM OpraHam
MECTHOTO CaMOYMpaBl€HHWs OpraHW3alMii, Y4aCTBYIOIWIHX B MpPeAOCTaBJIECHHH
roCylapCTBEHHOM YCIYTH, H KOTOpblE 3asBUTENIb BIpaBe MPeACTaBUThb M0 COOCTBEHHOH
MHULHATHBE!

1) CcBHOETENBLCTBO O TOCYAApCTBEHHOM perucTpauMH  HEKOMMEPUYECKOH
OpraHM3aLuH;

2) BbINMCKAa M3 EIHHOro rocylapCTBEHHOro peecTpa HOPHAHYECKHX JIML,
BbiJaHHAs He NO3JHee YeM 3a OJWH MecsAll A0 AaThl I10JayM 3asABJI€HUSA Ha BblAauy
3aKJII0YEHHS;

3) IOKYMeHTbI, MOATBEPXAAIOLIHE OTCYTCTBHE 3aJ0KEHHOCTEH MO Haloram M
cbopaM, HHBIM TMpPeAYCMOTPEHHbIM 3akoHoaaTeslbcTBOM Poccuiickoir ®enepauunu
00s3aTenbHbIM MJIaTeXaM Ha TEKYLLYIO JaTy;

4) nokyMeHTbl, 0OOCHOBBIBAIOIHE COOTBETCTBHE OKa3blBa€MbIX OpraHH3alHUeH
YCIYr YCTAHOBJIEHHbIM KpDHUTEPHUSM OLIEHKH KayecTBa OKa3aHHA OOuIeCTBEHHO
NOJE3HbIX YCIYT (CIIPaBKH, XapaKTEPUCTUKH, IKCIMEPTHbIE 3aK/IIOHEHHSA, 3aKJIIOUEHHUE
obuecTBeHHOro coseta npu Jlenapramente);

5) uHdopMauus o6 OTCYTCTBUHM OpraHH3alUMH B peecTpe HenaoOpoCcOBECTHbIX
NOCTaBILHKOB {MOAPSIUHKOB, HCTIOJTHHTENEH);

6) aunioMet H 651aro1apcTBEHHbIE MHCbMA.

2.10. lenaptaMeHT B cOOTBETCTBUH ¢ PeaepanbHbIM 3aKOHOM oT 27 utona 2010
roga Ne 210-®3 «O6 opraHM3aldd NpeNOCTaBIE€HHs [OCYIJapCTBEHHBIX H
MYHHLMMANbHBIX YCJIYr» B paMKax MeXBEIOMCTBEHHOro HHGOPMaUHOHHOIO
B3auMOJAeNCTBUS 3anpaliiBaeT B FOCYAapCTBEHHBIX OpPraHax, Opra{ax MecCTHOro
CaMOYIpaBl€HUS W MOABEAOMCTBEHHBIX TOCYAApCTBEHHbIM OpraHaM WM OpraHaM
MECTHOrO CaMOYMpaBJieHHUsA OpPraHU3alMAX CBEACHHA, colepxaillvecs B AOKYMEHTax,
NpeayCMOTPEHHbIX MYHKTOM 2.9 HacTosilero adiMHHHUCTPAaTHBHOIO pernaMeHTa, €CiH
3a8BHUTENb He NPeACTaBH/ YKa3aHHble JOKYMEHTh! N0 cOOCTBeHHONH HHULIMATHBE.

2.11. IlepeueHb aOKyMeHTOB, HEOOXOOUMBIX AJIA MOJyYEHHA TOCyAapCTBEHHOM
YCIIYTH, SBJIAETCA UCUEPIILIBAIOLINM.

2.12. lokyMeHTbl MOryT ObITh MpejOCTaBi€Hbl 3asBUTENEM JIHYHO, @ TaKXke
HamnpaBJieHbl 10 MOYTE U 3EKTPOHHOMH MouTe.

[Ipy HanpaBleHWH NO IIIEKTPOHHOH MOYTE JOKYMEHTbI MOANHCBLIBAIOTCA
3/IEKTPOHHOH MOAMUCHIO B COOTBETCTBHH C ACHCTBYIOLMM 3aKOHOAATEILCTBOM.

2.13. OcHoBaHH4 A4 OTKa3a B NpHeMe JOKYMEHTOB OTCYTCTBYIOT.

2.14. OcHoOBaHMA AN NPUOCTAHOBJIEHHA [PEAOCTABIEHUA TOCydapCTBEHHOMN
YCIYTrH OTCYTCTBYIOT.

2.15. TlepeyeHr OCHOBaHHH AN OTKa3a B MPENOCTaBJI€HHH roOCyAapCTBEHHOM
yCIyru:

1) HenpencraBneHnWe AOKyMEHTOB MO0 MpenocTaBlieHHE HX HE B [OJHOM
o0beMe, HeOOXOAHMBIX B COOTBETCTBUM C 3aKOHOJATEIbCTBOM H HACTOSLIUM
aIMHHUCTPATHBHBIM PErIaMEHTOM JUIA NPENOCTABIEHHS FOCYJapCTBEHHON YCITYTH;

2) HecoOTBETCTBHE OOUIECTBEHHO MOJE3HOH YCIAYrH  YCTaHOBIEHHBIM
HOpPMaTHBHBIMH NpaBOBbIMU akTamu Poccuiickoit ®enepauuu TpeGoBaHHAM K ee
coaepkaHHIo (00beM, CPOKH, Ka4eCcTBO NPeAOCTaBIEHHUA);



3) OTCyTCTBHE Yy JHI, HEMOCPEACTBEHHO 3aeliCTBOBAHHBIX B HCIOJHEHHH
O6lIECTBEHHO TI0/Ie3HOM ycayrd (B TOM 4Mciae pabOTHHKOB OpraHM3auMd H
paGOTHHKOB, MPHBIEYEHHBIX [0 [OTOBOPaM TIPaXAaHCKO-NPABOBOIrO XapakTepa),
Heo6XoaMMO# KBaaupHKaLUMK (B TOM yHcie npodeccHoHanbHOro o6paszoBaHus, OMbiTa
paGoTsl B COOTBETCTBYIOLIEH cdepe), HEROCTATOYHOCTb KOJMYECTBA JIML, Yy KOTOPBIX
ecTb HeoOxoauMas KBanHPUKaLUs;

4) HanuyKe B TeYeHHe 2 JIEeT, NPeALIeCTBYIOIMX Bbiaye 3aKJII04eHH s, XKanob Ha
nekictBus (OesneiicTBue) U (M:IM) pellieHUs OpraHM3aUMH, CBA3AHHBIX C OKa3aHHEM €I0
OOLIECTBEHHO TMOJIE3HBIX YCNYr, MPU3HAHHBIX OOOCHOBAaHHBIMH CYIOM, OpraHaMH
roCylapCTBEHHOr0 KOHTpoad (Haa3opa) M MYHHUMNAAbHOrO Haa3opa, HMHBIMH
rocyaapcTBEHHbIMH OpFraHaMH B COOTBETCTBHH C UX KOMIETEHLHEN;

5) HecOoOTBETCTBHE YPOBHA OTKPBITOCTH M [OCTYMHOCTH HHpopmauuu o6
OpraHM3aldK YCTAHOBJIEHHBIM HOPMATUBHbBIMH TpaBOBBIMU akTaMM PoccHiickon
®denepauuy TpeGOBaHUAM (MPH UX HATHUYHUU);

6) HanuuMe B TeyeHWe 2 JIeT, NpPEeAUIECTBYIOLIMX BblAaue 3aKIIOUYEHHS,
HHpopMauuy 06 opraHusauMH B peecTpe HeA0OpOCOBECTHBIX [OCTABLIMKOB M0
pe3yibTataM OKa3aHHs YCJYrd B paMKax WCIOJHEHWS KOHTPAKTOB, 3aKTIOYEHHBIX B
cooTBeTCTBHU ¢ DegepaibHbiM 3akoHOM OT 05.04.2013 Ne 44-®3 «O KOHTpakTHOM
CHUCTeME B cepe 3aKyrnoK TOBapoB, paboT, ycnyr and obecnedeHus rocyaapcTBEHHbIX
¥ MYHHUHUNANBHBIX HYXI»;

7) HanuuyMe 3a40/KEHHOCTeH no Hanoram M cbopaM, UHBIM MPELYCMOTPEHHBIM
3aKoHoAaTeNnsCTBOM Poccuiickoil Menepauinu 0043aTeNbHBIM M1aTeXaM;

8) npexncraBneHHe NOKYMEHTOB, COOEPXKALLUMX HEIOCTOBEPHble CBEAEHHUSA, JUOO
JOKYMEHTOB, 0(pOpPMAEHHDBIX B HEHAIEeXKAleM Nopsiake.

2.16. YkazaHye Ha 3anpeT TpeG0OBaTh OT 3adABUTENA:

- NpeacTaBAE€HHA NOKYMEHTOB M MHPOpMaLMK WIM OCYLUECTBIEHHUsS AeHCTBUIA,
npeacTaBlIeHHEe WIM OCYLUECTBICHHE KOTOPbIX HE MpeaAyCMOTPEHO HOPMATHBHBIMH
NpaBOBbIMH aKTaMH, peEry;IMpPYIOIUIHMH OTHOLUEHHs, BO3HHKAIOUIME B CBS3H C
NpeaOCTaBNEHHEM FOCYAAPCTBEHHOM yCNyrH;

- MpeacTaBl€HUss OOKYMEHTOB M HWHQOPMALMH, KOTOpble B COOTBETCTBHH C
HOpMaTHUBHBbIMH MpaBOBbIMM akTamMH Poccuiickoli Peaepauun, HOPMATHBHBIMH
NpaBOBbIMHM aKTaMK 00J1aCTH HAXOHATCS B PaCNOPSKEHHUH roCyIapCTBEHHBIX OpPraHoB,
NpeaoCTaBIAIOIWUX TOCYJapCTBEHHYIO YCIYTy, HHBIX TOCYAapCTBEHHbIX OPraHOB,
OpraHOB MECTHOrO caMoynpaBjieHHs U (MJIM) MOABEJOMCTBEHHBIX rOCYJapCTBEHHBIM
opraHaM M opraHamM MeCTHOTrO CaMOYIpaBIIeHUS OpraHW3alMid, YYacTBYIOIUHX B
NPeaOoCTaBICHUH FOCYAApPCTBEHHBIX HIH MYHUUMNAIBHBIX YCIYr, 3a HCKIIOYEHHEM
DOKYMEHTOB, YKa3aHHbIX B 4acTH 6 cTaTbi 7 deaepanbHOro 3aKoHa;

- MpeacTaBJeHHs [JOKYMEHTOB H HWHMOpMaLMM, OTCYTCTBHE W  (MJH)
HEJOCTOBEPHOCTb KOTOPbIX HE YKa3blBAJIMHCh MPH NEPBOHAYAILHOM OTXasle B MpHeMe
AOKYMEHTOB, HEOOXOOMMBIX INs MpPEeAOCTaB/IeHHs roCyaapCTBEHHOM ycayru, s1u6o B
NpeaoCTaBI€HUH  TOCYNApCTBEHHOH  yCJIyrH, 3a  MCKIIOYEHWEM  Clydaes,
NpeayCMOTPEHHBIX MYHKTOM 4 yacTi | crarbu 7 @eaepanbHOro 3aKoHa.

2.17. TocynapcTBeHHas ycnyra npeaocrapnseTcs OecnaaTHo.



2.18. MaxkcumanbHbii CpOK OXHAAHHA B Ouepeldd MNpH Mnojaye 3ampoca o
NpeflOCTaBIEHHH TOCYAAPCTBEHHOH YCIYrH W NpH  TNONYyHYeHHH pe3yJbTara
TpeaoCTaB/IEHHs FOCY1apCTBEHHON YCIYTH He JNODKEH MpeBbIaTh |5 MEHYT.

2.19. TpebGoBaHWs K MOMEIUEHUAM, B  KOTOpbIX MpPEAOCTaBJIAECTCS
rocynapcTBeHHas yciyra, K 3aly OXHIaHHMA, MeCTaM Ul 3aro;IHEHHA 3anpocoB O
NpeaoCTaBleHHH FOCYIAPCTBEHHOM YCIyrH, HHQOPMALIMOHHBIM CTEHOaM ¢ ofpa3uaMu
MX 3aMojHEHUS M MepevyHeM JOKYMEHTOB, HEOOXOOMMBIX MJif MpeNOCTaBICHHUA
roCyfapCTBEHHON YCJIYrH, pa3MELICHHIO H O(OPMIIEHHIO BH3YalbHOH, TEKCTOBOH H
MYJbTUMEANHHON HHGOpPMALIMK O NOpAAKE NPeNOCTABIEHHA TAKOH yCIyry

2.19.1. Bxoabl B mnOMEIUEHHA OOOpYAYIOTCS RAHAYCaMH, [acLIMPEHHBIMH
NMpOXoJaMH, NO3BOJIAIOILIMMH obecneynTh OecnpensaTcTBEHHbIH AOCTYM
MaJIOMOOHIBHBIX KJIIHEHTOB, BKJIKOYAX HHBATHIOB, HCNONb3YIOLMX Kpeca-KONSICKH.

2.19.2. llenTpanbHblii BXOA B 34aHHEe 00OpyJOBaH BBIBECKOH, coaepikallei
HaMMEHOBaHHE TOCYJapCTBEHHOr0 OpraHa, MpeAOCTABAAIOWEr0 rOCYAAPCTBEHHYIO
ycuyry.

2.19.3. MuBasinaam obecneynBaroTCA:

- BO3MOXXHOCTb CaMOCTOSITE/ILHOIO MEPEABUXEHHA MO TEPPUTOPKHU YUPEXKICHUA
B LEJIAX AOCTYMNA K MECTY NMPEAOCTaB/IEHHUA roCy1apCTBEHHOH YCITyTH;

- JomycK co0aKH-MpOBOAHHKA IPH HATHYHMH JOKYMEHTa, MOATBEDKAAIOLLETO €e
cneuuanbHoe o0yyeHHe;

- CONPOBOXICHUE UMEIOLLNM CTOMKHE HapyLIeHHs QYHKUMH 3pEeHNS;

- coeiicTBHE TIPH BXOJ€E U BbIXOAE U3 YUPEXKIAEHUS;

- OKa3aHWe MOMOLUM AJIS MOJIyYeHUs IOCYAApCTBEHHOH YCIYrH, B TOM YHCIe ¢
BO3MO>KHOCTBIO NPEA0CTaBIeHU CypAONepeBOAUNKA H/HIH THIOCYpaAoepeBOIYHKA;

- TMpenocTaBleHHE HHOM HEOOXOMMMOH MOMOLIM B MpeodosieinH Oapbepos,
MELUAIOLHX MOTYy4YEHHIO HMH YCTIYT HapaBHe ¢ ApYTHMH JHUAMH.

2.19.4. Pabouue MecTa AOMKHOCTHBIX JIHL, OCYLIECTBISIOLINX MPENOCTaBlIEHHE
rocyAapcTBEHHO# ycayru, o6opyaytoTcs:

pabouHMMH CTONAMH U CTYNbAMH (He MeHee | KOMIIeKTa Ha OQHO JOJIKHOCTHOE
JHLO);

KoMnbloTepaMH (1 pabounii KOMNBIOTEP Ha OAHO AOTKHOCTHOE JIKLIO);

OprTEXHHKOH, MO3BOJAIOLLEH CBOEBPEMEHHO H B MOJIHOM 00beMe OCYLIECTBIATD
NpenoCTaBIC€HHE rOCYAapCTBEHHOH YCYTH.

2.19.5. Mecta ans npuema 3asBUTeNed U MeCTa OXMAAHHWA Ha MOAAYy WIH
NnoJydyeHHe OOKYMEHTOB 00opyayloTcs cTyabaMH. KoauuecTBO MeCT OXKHIaHHS
onpenenseTcs UCXosd U3 PaKTHUYECKOl Harpy3KH W BO3MOXHOCTEH A8 HX pa3MelleHHs
B MOMEILIEHUH.

2.19.6. UndopMauroHHblil CTEHO C NepeyHeM NOKYMEHTOB, HEOOXOAMMBIX NS
NpeAOCTaBICHUS TOCYJapCTBEHHOM YCAyrd, MakeToM MW o0pa3uoM 3asBjieHHs O
ApedoCTaBlieHHH TrOCyJapcTBEHHOH yciyrH (3ampoca) pa3MellaeTcs B MeCTax,
obecneyrBaoOIMX CBOOOAHBIA AOCTYN K HHUM JIMUAM, HMEIOLIUM OrpaHHYEHHS K
nepeaBHKEHHUIO, B TOM YHC/IE HHBATHAAM-KOJIACOYHHUKaAM.

2.19.7. TTomelueHus ans npueMa 3asBHUTEIEH O0OpYyAYIOTCS MPOTHBOMNOXApHOM
CHUCTEMOI U CpelCTBaMH MOXapOTYLIEHHA, CUCTEMOH OMOBELLUEHHUS O BOZHUKHOBEHHH
ype3Bbl4ailHOH cUTyauMd. Bxox # Beixom M3 noMmeweHUd obopyayroTcs



COOTBETCTBYIOLIMMH yKazaTeJAaMH. Bxol M mnepeaBHXKEHHE MO INOMELICHHAM, B
KOTOPbIX OCYIIECTBASETCS NpPUEM M BblJaya HJOKYMEHTOB, HEOOXOAMMBIX A/
NpeROCTaBIEHUS FOCYAapCTBEHHOM YCIYrH, HE JO/KHBI CO3laBaTh 3aTPYAHEHHH A
JIUL C OFPaHHYEHHBIMH BO3MOXHOCTAMH.

2.20. IToka3zaTenu JOCTYNMHOCTH U Ka4eCcTBa rocyJapCTBEHHOM YCIIYTH.

2.20.1. TlokasaTeneM JOOCTYNMHOCTH TOCYAApPCTBEHHOH YCIyrd ABAAETCA
MHPOPMHUPOBAHHOCTE O MpaBHUJAX H TOpAAKE NPEeAOCTABIEHHS TOCYyNapCTBEHHOM
ycnyry (TpeboBaHMs K COCTaBy, MECTY H NMEPUOAMYHOCTH pa3MeLleHUs AHPOpMaLHH o
npeocTaBAseMOil rocyJapcTBEHHOMN yCayre).

2.20.2. Tloka3zaTe:lb KauecTBa rOCYAAapCTBEHHOH YCAyrd BKAK4aeT B cebs
CNeayIOLHE COCTABAIOLLME:

— COOTBETCTBHE TPeOOBaHMAM HACTOSALLEr0 aAMHHHUCTPAaTHBHOTO PErNaMeHTa;

— cobnroaeHHe CPOKOB NMPEROCTABIEHUS rOCYAaPCTBEHHON YCIYIH;

— cobmoaeHne CpPOKOB OXHIAHMSA B O4epeaAM NpH mnojaye 3asBIEHUA O
NPeaOCTaBlIEHHH T[OCYJapCTBEHHOH yCayrH M MNpH  MOJYyYEHHH  pe3ynabTara
NpeaoCTaBAeHUA MOCYAAPCTBEHHON YCIyTH;

— OTCYTCTBHE 0DOCHOBAHHBIX ajl00 3agBUTENEH HAa Ka4eCTBO MPeaOCTaBIEHHS
rocyaapcTBeHHOH ycnyru, aeiicTBus (Oe3neficTBHE) JOMKHOCTHBIX JIML M peLIeHH,
NpHHUMAEMbIX (OCYLIECTBISAEMbIX) B X01€ NPEAOCTABIEHUSA FOCY1apPCTBEHHON yCayTH.

2.21. OcobeHHOCTH MpeROCTaB/IEHUS roCydapcTBEHHOH YCIYrH B 3J€KTPOHHOM
dopme.

2.21.1. Undopmauus o rocy1apcTBEHHOH ycayre pasMellaeTcs Ha OQUILHATLHOM
caiite JlenapraMeHTa B HH)OPMALHOHHO-TENEKOMMYHHKAUHOHHOMA ceTh «HHTepHeT»,
Ha CIIY, a Taloke B permoHajibHOM peecTpe.

2.21.2. 3asBUTENM BApaBe OCYLUECTBIATb MOHMTOPHHI XO4a IMpPeAOCTABJIEHHA
rocynapcTBEHHOM ycayry ¢ ucnonb3opaideM EINY, a Takxe perHoHanbHOro peecrpa.

2.22. TlpepocTaBneHHe rocynapCTBEHHOH YCIYyrH B MHOrOQYHKLHOHAIbHBIX
LIEHTpaX MpedOCTaBJICHHA TrOCYJapCTBEHHBIX M  MYHHUUMNAIBHBIX YCAYr He
OCYLIECTBIAETCS.

111, CocTaB, noc.1€308aTE.1bHOCTL H CPOKH BbiNO.THEHHS
aAMHHHUCTPATHBHBIX Npoueayp (AefcTBHIl), Tpe6OBaAHUA K MOPAIAKY HX
BbIMO/JHEHHH, B TOM YHCJ1€ 0COOEHHOCTH BbINOJIHEHUS AAMHHHCTPATHBHbIX
npoueayp (aefcrBuii) B 3 1eKTPpOHHOH popme

3.1. IlpenoctaBneHne rocyaapcTBEHHOH yciayru BKJIOYaeT B ceba clenyroLiue
aJMUHHUCTPATHBHbIE NMPOLEYPHI:

— NPHEM W PErUCTpalLlks 3asBJICHHS O NMPEeROCTaBIeHHU roCyJapCTBEHHON YCaYTH
Y MPHUJIOKEHHBIX K HEMY 1OKYMEHTOB;

— pacCMOTpPEHME  MNpEaCTaBAEHHOro  3asABl€HHA O NpeNOCTaBIEHHH
rocyapCTBEHHOHR YCilyTH W NPUIOXKEHHBIX K HEMY J1OKYMEHTOB, IPHHATHE PELUEHHUS O
COOTBETCTBMH JIHOO HE COOTBETCTBMM KadecTBa OOLIECTBEHHO TMOJIE3HOH YCIYrH



YCTAQHOBJIEHHBIM KPUTEPUAM U OQOPMIICHHE NOKYMEHTOB, SABJAIOLUMXCHA Pe3yJibTaTOM
NpeaoCTaBNeHUA rocy1apCTBEHHON YCIYrH;

— Bblgaua (HampasjieHHe) 3ajABHTENIO [OOKYMEHTOB, ABIIAIOIIMXCS KOHEYHbIM
pe3yNbTaTOM MPeJOCTaBlIeHHS roCyAapCTBEHHOH YCIyTH.

3.2. AaMuHuUCTpaTHBHasa npoueaypa «llpueM M peructpauds 3asBjIeHHA O
NpeAoCTaBNIEHNH FOCYAAPCTBEHHOMN YCIYrH H NPHIOKEHHBIX K HEMY JOKYMEHTOBY.

OcHoBaHHeM A Hayana aJMHUHMCTPAaTHBHOMN MpPOLEAYpPHl ABIAETCSA 3aABICHHE O
NpeAO0CTaBNEHHH TOCYJapCTBEHHOH YCJIYIH, B TOM YHCJE MOCPEACTBOM MOYTOBOMH
cBa3y, Ha ETII'Y (npunoxenne Ne 1 k HacTOAIEeMY aIMHHHCTPaTUBHOMY PETNIAMEHTY).

Crneunanuct JlenmaptaMeHTa, OTBETCTBEHHbIH 3a pPErvcTpPalMIO TOKYMEHTOB, B
TeueHHe 3 AHeH C MOMEHTA MOCTYMIECHHA J0KYMEHTOB (HKCHUPYET B PErHCTPaLLHOHHOM
XypHase yueTa BXOIALLIHX JOKYMEHTOB:

a) MOpPAIKOBbI HOMEp 3aMHUCH;

6) nata perucrpauuy;

B) Lesb OOpalleHHs 3asaBUTENS;

) JaHHBIE O 3asABHUTeEJIE.

Pe3ynbTaTOM HMCNONHEHHs AIMUHHCTPATHBHON NpPOUENYPbl SABIAETCA YuyeTHas
3aMHUCh B PETHCTPALIMOHHOM XypHaJle O MOCTYIJICHHH JOKYMEHTOB OT 3aABUTE.

3.3. AnmusucTpaTMBHas npoueaypa «PaccMoTpeHHe npeacTaBieHHOro
3asB/ICHUS O NPEAOCTABICHUH TOCYAAPCTBECHHOH YCIYIH W TNPUIOKEHHBIX K HEMY
JOKYMEHTOB, NMPUHATHE PELUEHHs O COOTBETCTBMHM MO0 He COOTBETCTBHM KayecTBa
OOLIECTBEHHO TMONE3HONH YCAYrH YCTAaHOBJIEHHBIM KPHUTEpHAM H odopmieHne
JOKYMEHTOB, ABJAIOLIUXCS pe3yIbTaTOM MPeJOCTaBICHHA rOCYyapCTBEHHON YCIyTH».

OcHoBaHHC AJA nadana MMHHHCTP&THDHO}V{ npouenypeL: NnocTyIrJieHue
3aperMCTPHPOBAHHBIX 3afABNE€HHMs O TNPENOCTaBJ€HUH TrOCYAapCTBEHHOH YCHyrH,
MPHJIOKEHHBIX K HEMY HOKYMEHTOB, a TaKXe OTBETOB Ha MEXBEIOMCTBEHHbIE 3aNpOChl
cneunanucty JlenapraMeHTa, OTBETCTBEHHOMY 3a NPEAOCTaBIEHHE roCylapCTBEHHOM
yCayrHu.

CBedeHMs O [IOOMKHOCTHBIX JIMLUAX, OTBETCTBEHHBIX 33  BbLIMOJHEHHE
aAMHUHHUCTPAaTHBHOIO AEHCTBHUSA, BXOAALIETr0 B COCTAaB aAMHHHCTPAaTUBHON NpoLEaypbl:

3a pacCMOTpEHHE 3asABJICHHUS U JOKYMEHTOB, HeOOXOAHUMBIX A8 NpeAOCTaBIEHHUA
rocyJapcTBEHHOH YCIyrd, OCYLUECTBICHHUE OLEHKHM KayeCcTBa OKa3aHHA OpraHu3auueit
OOLLECTBEHHO TMOJNE3HOW YycayrH U odopMieHHe JOKYMEHTOB, ABISIOLIMXCA
pe3yAbTaTOM NpPEeAOCTABICHHS FOCyAapCTBEHHON YCYTH, - cnendanucTt JlenapTaMeHTa,
OTBETCTBEHHBIHN 3a NPEJOCTaBJIEHHE roCy1apCTBEHHOH yCIyry;

338 MOANHCAHHE JOKYMEHTOB, SBIAIOLUHUXCA pe3yNbTaTOM [IPeaOCTaBICHUA
rocyJapcTBEHHOH YCIyrd, - 3amecTuTesnb [ybepHatopa o0nacTH no couHaNbHOM
NoAUTHKE TH60 NHUO, ero 3aMellarollee;

33 DPErucTpalMlio JOKYMEHTOB, SABJAIOLUMXCA pe3yNbTaTOM [pPEAOCTaBIeHHA
rocylapcTBEHHOH YyCayrd, - CHEUHalIUCT CeKTopa nmpaBoBoro ofecneyeHus
HenaprameHTa.

ConepxaHue  aAMHHUCTPAaTHBHBIX  ACHCTBMH, BXOAAWIMX B  COCTaB
aJAMHUHHCTPaTHBHONM NpoLEaypbI:

1) paccMoTpeHHe 3asBNeHUA W JOKYMEHTOB U NPOBeACHHE NPOBEPKH:

— HQIHYHA BCeX HEOOXOOMUMBIX JOKYMEHTOB,;
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— NpaBWILHOCTH  O(pOpPMIEHHS  HOKYMEHTOB  (NpoBEepKa  COOTBETCTBHA
MpeACTaBNEHHbIX JOKYMEHTOB YCTaHOBJEHHBIM 3aKOHOJAATENbCTBOM TpeGOBaHMAM NO
dopMe U CONEpPKAHHIO, HATMYMA B AOKYMEHTaX BCeX HEODXONHMBIX MNOAIMHUCEH,
rneyaTei, peKBU3UTOB, NPOBEpPKa Ha OTCYTCTBUE MOAUHCTOK, HCIIPABIIEHHI),

— COOTBETCTBUf  OOLIECTBEHHO NONE3HON  ychyrH YCTAHOBJIEHHbBIM
HOPMaTHBHBLIMH NpaBoBbIMM akTaMH Poccuiickoii ®enepaunn TpeGoBaHHAM K ee
conepxanHio (06beM, CPOKH, Ka4eCTBO NPEAOCTABIIEHHA ),

— Haluyua Yy JHL, HEMOCPeACTBEHHO 3a1eHCTBOBAHHBIX B HCIOJHEHHH
oblecTBEHHO ToJe3HO# ycnayrn (B TOM 4ucie pabOTHHKOB OpraHM3auvH H
pabOTHHKOB, NpPHUBJIEYEHHBIX MO [OroBOpaM TIPAKIAHCKO-MPABOBOIO XapakKTepa),
HeoOxoauMoit kBaMdHKaLKK (B TOM YKclie NpodeccHOHaNbHOro o6pa3oBaHHs, ONbiTa
paboThl B COOTBETCTBY!OLICH Cepe), J0CTaTOUHOCTH KOJIHYECTBA JHL, Y KOTOPBIX €CTh
HeoOxoaumas xBanHdUKaLus;

— OTCYTCTBHS B Te4Y€HHE 2 J5leT, NpeIlleCTBYIOLIMX BblOaye 3aKHOYEHHS,
uHbopmauMH 06 opraHu3auMd B peecTpe HeZoOpOCOBECTHBIX TMOCTABLUUKOB [0
pe3ynbTaTaM OKa3aHMA YCJIYrM B paMKax HCIOJIHEHHA KOHTPAKTOB, 3aKTIOYEHHLIX B
cooTBeTCTBHH ¢ DegepanbHbiM 3axkoHOM oT 05.04.2013 Ne 44-03 «O KOHTpakTHOM
CHCTEME B C(pepe 3aKyroK TOBapoB, paboT, yciayr ans obecrnedyeHUs rocyaapcTBEHHBIX
M MYHHLUNAIbHbIX HYXI»;

— OTCYTCTBHS 3a0JKEHHOCTH MO HajioraM U cbopaM, HHbIM MpPeTyCMOTPEHHBIM
3akoHozaTenbcTBOM Poccuiickoi denepaunm obsa3aTenbHbIM MaTeXaMm;

2) MpUHATHE PpELIEHHA O BblJa4ue 3aKIOYeHHs MM 00 oTkasze B Bblgaue
3aKJIIOYEHHUS O COOTBETCTBHH KayecTBa OOLIECTBEHHO MOJE3HbIX YCIYT YCTaHOBIEHHBIM
KPUTEPHSIM.

B cnyyae cooTBeTCTBHMA MpPEACTAaBIEHHBIX JOKYMEHTOB YCTaHOBJIEHHBIM
TpeGoBaHHAM, COOTBETCTBHA KayecTBa OOLECTBEHHO MONE3HbIX YCIYT YCTAHOBIIEHHBIM
KPUTEPHAM OLEHKH Ka4yeCcTBa OKa3aHHA OOLIECTBEHHO MOJE3HbIX YCIAYT W OTCYTCTBMSA
OCHOBaHMH 118 OTKa3a B Bblaaue 3aKJIIOYEHHA, cneuuandcToM JlenapraMexra,
OTBETCTBEHHBIM 32 NPEOCTaBNIE€HHE rOCYJAapCTBEHHOW YCNYrd, rOTOBUTCSA pelleHHe O
BO3MOXHOCTH BblJAaYM 3aKJIIOYEHHS O COOTBETCTBHMHM KayecTBa OKa3biBaeMbIX
COLHANIbHO OpPHEHTHPOBAaHHOW HEKOMMEpHYeCKOH opraHu3auueit obluecTBEHHO
MOJIE3HbIX YCIYr YCTAHOBJICHHBIM KpHUTepHAM (npuioxeHHe Ne 2 K HacTOALIEMY
aIMUHUCTPAaTUBHOMY perjlaMeHTy).

B cny4ae HecOOTBETCTBHS TNpPEACTaBI€HHbIX AOKYMEHTOB YCTAHOBIIEHHBIM
TpeOOBaHHAM, HECOOTBETCTBMA  KayecTBa  OOLUECTBEHHO  MOJE3HbIX  YCIAYT
YCT2HOBNIEHHBIM KPHTEpPHAM OLICHKH KadecTBa OKa3aHHWA OOLIECTBEHHO MOJE3HBIX
yCIIyr, a TaKXXe HaJluuMs OCHOBAaHMIA ANf 0TKa3a B BblAaue 3aKIIOUEHHSA, CHELIHATHCTOM
HenapTaMeHTa, OTBETCTBEHHbIM 3a MPENOCTAaBIEHHE TIOCYAapCTBEHHOH YCIYrH,
FrOTOBUTCA MPOEKT MOTHBHPOBAHHOIO YBENOMJICHMA 3asBHTEMO 00 OTKase B Bbluaye
3aK/IIOYEHHS O COOTBETCTBHM KayeCTBAa OKa3biBa€MbIX COLHAIBHO OPHEHTHPOBaHHOM
HEeKOMMepuecKorW opraHu3alueit oOlIeCTBEHHO TMONe3HbIX YCIAYT YCTaHOBJIEHHBIM
KPHTEPHAM;

3) odopMneHHe HOOKYMEHTOB, SABNAIOLIMXCA pe3yNbTaTOM MNpPENOCTaBICHHS
rOCYAapCTBEHHOM YCNYrH W HanpaB/ieHHE UX Ha MOIMNKCh:



— B C/yyae T[pPHHATHA peUleHHs O BO3MOXHOCTH BblJAYH 3aKJIKOYCHHS,
cneunaiicTom JlenapraMeHnTa, OTBETCTBEHHBIM 3a TIPENOCTaBIEHHE IOCYAapCTBEHHOH
yCIyTH, TOTOBHTCA MPOEKT 3aK/IIOUYEHHS, KOTOPbIH HanpapiseTcs Ha MOANHCH
3amecTuTemo ['yGepHatopa 067acTH MO COLMAILHOH MONMTHKE JMOO JIHLY, €ro
3aMellaoLeMy;

— B C/ly4ae MPHUHATHSA pelueHHs 06 0Tka3se B BbLiaye 3aKNOUYCHHS, CIICLHANHCTOM
JlenapTamMeHTa, OTBETCTBEHHbIM 3a MNpPEJOCTaBlI€HHE TOCYJapCTBEHHOH YCIYrH,
FOTOBHTCA MPOEKT MOTHBHPOBAHHOIO yBeAOMJEHHA 00 OTKa3e B BblAaue 3aKIIOUEHHUSA,
KOTOpOE HaMpaB/seTcs Ha MNoAnuch 3aMecTuTeno [ybepHatopa o6GmactH o
COLHaNbHONM NONUTHKE NHOO LY, €ro 3aMeLlaoLIeMy.

Cpok HampaBfi€eHHs Ha [MOAMHUCh AOKYMEHTOB, ABIAIOUIMXCA pe3yIbTaToOM
NpeA0CTaBNeHNs TOCYAapCTBEHHON YCIYrH, - He no3aHee 5 pabouux AHEH ¢ narhl
NPHHATHA pelleHHs O BblAaye 3aKJIIOUEHUS WM 00 OTKa3se B BblAaye 3aKIIOUCHHS,

4) 3amectuTe1b ['yGepHaTOpa 06,1aCTH Mo cOUManbHON MOMHTHKE THOO0 JHLO, €r0
3aMelIaollee, pacCMaTpHBaeT M TMOIMHCLIBAET 3aKMIOYEHHE HWIH MOTHBHPOBAHHOE
yBeaOMIIeHHe 00 OTKa3e B BblJaye 3aKTI0YEHHA.

MakcuManbHbii CPOK BBIMOJHEHHS AaAMHHHCTPATHBHOH MpoOUENypbl HE MOXET
TpeBbILWATh 55 AHeN co AHS perucTpauuu B JlenapTaMeHTe NOCTYNUBLIEro 3asAB/IEHHS O
MpeaoCTaBlIeHHH rOCYJapCTBEHHOM YCIYTH H OTBETa Ha MeXBEAOMCTBEHHbIH 3ampoc B
ciTy4ae ero HarpasJIeHHA.

Pe3ynbTaT  BBINMOAHEHHS  AJIMMHUCTPATHBHON  NpouUEeAyphbl:  MNOAMHCAHHE
3amectuteniem ['yGepHaTopa o6GnacTH MO COUMAIBHON MONMMTHKE NHOO NIHLIOM, €ro
3aMellalOUINM, 3aKITIOYEHHS WK MOTHBHPOBaHHOIO yBeAOMIIEHHS 00 OTka3se B Bblaaue
3aKJIIOYCHHA.

3.4. AaMUHHCTpaTHBHas npoueaypa «Bblaaya (HampaBlieHHE) 3asABHMTENIO
JOKYMEHTOB, SBJIAIOLIMXCA KOHEYHBIM pe3y/ibTaToM NpeloCTaBNeHHs FOCyAapCTBEHHOM
yCIyru».

OcHoBaHHe A/ Havaila aIMHHHCTPaTHBHONM MPOLEAYpPH!: 3aperHCTPHPOBAHHbIE
OOKYMEHTBI, ABJIAIOLINECS pe3ybTaTOM NPEAOCTaB/IeHHs TOCYAapCTBEHHOHR YCIIYTH.

CBefleHHs O JOMKHOCTHBIX JHUAX, OTBETCTBEHHBIX 33  BBLIMOJIHEHHE
aAMHHHCTPATUBHOIO JAeHCTBHA, BXOAALLET0 B COCTaB aAMHHHCTPATHBHOH MPOLEAYPbI:

3a Bblaauy (HampaBieHHe) 3aiBUTEI0 NOKYMEHTOB, ABISIOLUUXCA pe3yJbTaTOM
NpeaoCTaBieHHUs rOCyJapCTBEHHOW YCIyrd, MoOYTOi - cneuvanuct J[enaprameHTa
COUMaJbHOM  3alIMTBl  HaceJlieHHWs,  OTBETCTBEHHbLIH  3a  TNpeNOoCTaBlIeHHE
rOCYRapCTBEHHOM YCITYrH.

ConepxaHue  aIMHHUCTPAaTHBHbIX  ACHCTBMH,  BXOAALUMX B  COCTaB
aAMMHMCTPATHBHOH MNpoUeaypbl: Bblgaua (HanpaBleHHE) NOKYMEHTOB, ABJAIOLUIMXCA
pe3ybTaToOM MpPEeAOCTaBIEHHUS rocy JapCTBEHHOR YCIYTH.

MaxkcHUManbHbIi CPOK BBLIMOJHEHHS aIMHHHCTPATHBHOW NpPOLEAYDbl - B TEUEHHE
5 pabouux aHeH cO AHA MOANHUCAHHA NOKYMEHTOB, SABJAIOLUMXCA pPe3YJbTaTOM
NpesOCTaB/IEHUs NOCYAapCTBEHHON YCIIyrH.

Kputepuii npuHATHA pelleHUs: oQOpM.IEHHbIE AOKYMEHTbl, ABJIAIOLLHECS
pe3yNbTaTOM MpPEAOCTABIEHHS rOCYapCTBEHHON YCIIYyTH.
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PeayabTaT BLINOJIHEHHS AAMWHHUCTPAaTHBHOM MNpoueaypbl: BblAaHHBIE AHYHO
3a9BUTENIO JOKYMEHTBI, ABAIOIMECS Pe3yIbTaTOM NpPEIOCTaBNEHHS roCy1apCTBEHHOH
yCayry, mu60 HanpasiieHHbIE N0 AQPeECy, YKa3aHHOMY B 3asiBJIEHHH.

Cnoco6 ¢ukcauuy pesyabTaTa aAMHHHCTPAaTHBHOW MpPOLENYpPbI: BbIAAHA JIWHHO
3aABUTEIO JOKYMEHTOB, ABJIAIOLUXCS pe3yabTaToM npexoCTaBICHUA
rocynapCTBEHHOM ycmyry, nubo HanmpaBjieHHE N0 alpecy, YKa3aHHOMY B 3aABJIEHUH, C
3aHeCeHHeM 3anucH O Bblaaye JaUOO0 HanpaBleHHHM pe3yJbTaTa NPEAOCTaBIECHHS
rocynapcTBEHHOM YCIYTH B XypHal.

3.5. Obwue TpeboBaHus K MCIOJIb30BAHHIO HHbOPMALIHOHHO-
TEeIEKOMMYHHKALIHOHHBIX TEXHOJIOTHIi NPHU NPef0CTaBIEHHH rOCy1apCTBEHHOH YCITYTH.

3.5.1. TlpesocTaBjieHHe TroOCYAAapCTBEHHOH yCIyrH B 3JEKTPOHHOH Qopme
ocyulecTBiseTcs Ha 6aze MHGOPMALIHOHHBIX CUCTEM, COCTABAAIOLIMX HHPOPMALIMOHHO-
TE€XHOJIOTHYECKYIO U KOMMYHHKaLHOHHYIO HHPPACTPYKTYpY.

3.5.2. Tlp¥ npeaocTaBleHHWH rocynapcTBEHHOM YCIyTrH B 3JIEKTPOHHOH ¢opme
OCYLUECTBIAIOTCS:

- MpeaocTaBlleHWe B YCTAaHOBJIEHHOM TNoOpsaKe HHQOpMALHK 3afBHTENO H
obecrneueHHe OCTYMNa 3asABUTENA K CBEAEHHAM O rOCYNapCTBEHHOM ycayre,;

- moJaya 3asBHTEJIEM 3ampoca M MNpHeM 3ampocoB ¢ Hcnonb3oBaHWeM Eaunoro
nopTana rocyAapcTBeHHbIX H MYHHLMITAIbHBIX YCAYT.

3.6. Ilopsaaok ucnpaBiaeHHs NOMYLUEHHBIX OMEYaTOK WM OWMOOK B BbIIAHHBIX B
pe3yJibTaTe MpeoCTaB1eHHs rocy 1apcTBEHHOM YCIIyrH JOKYMEHTaX.

3.6.1. B cinyuyae obHapyxxeHHs OnMe4yaTok W (M) OLIMOOK, NOMYLUCHHBIX B
BbIJAaHHBIX B pe3yibTaTe MpPeNOCTABICHUS T[OCYJapCTBEHHONH YCIYrH INOKYMEHTaXx,
3a4BUTENL MNpeaocTaBnseT (Hanpasnser) B JlenapTaMeHT 3asdBJieHUE B NPOU3BOJBLHOM
¢dopMe 06 UX HcrpaBIeHHH.

3.6.2. Cneunanuct [lemapraMeHTa, OTBETCTBEHHBbI 3a npeNoCTaBlieHHE
roCcyAapCTBEHHOH  yCIyrd, paccMaTpyMBaeT IpeAOCTaBleHHOe (HanmpaBJieHHOE)
3asiBJIeHHe M NPOBOJAMT NMPOBEPKY YKa3aHHbIX UM CBEAEHHH B CPOK, He MPEeBbILIAIOLKIA
2 pabouux qHel ¢ aThl perucTpalulH COOTBETCTBYIOLLErO 3asgBIEHHS.

3.6.3. B ciyuae BbIfiBleHUs JOMYLIEHHBIX ome4aTok W (WiM) owubok B
BbIAAHHbIX B pe3yJibTaTe NPEAOCTABJIECHUS TOCYAApCTBEHHOM yCayrd NOKyMeHTax
cneuranuct JlenaprameHTa, OTBETCTBEHHbIH 3a NpesocTaBieHHE [OCyAapCTBEHHOM
YCNyTrH, OCYLUECTBiAeT MCMpaBleHHe M 3aMEHy YKAa3aHHOro AOKYMEHTa B CpOK, He
npeBbllIalOMii 5 paboynx AHeH C MOMEHTa perucTpauMd COOTBETCTBYIOLLETO
3agBiieHns. HMHpopmanMs o 3aMeHe OOKYMEHTa, SABIAIOLIETOCS Ppe3ysIbTaToM
NpeAOoCTaB/IEHHS [OCYAAPCTBEHHOM YyCIyrH, (QUKCHpyeTcs CMEeLHaTMCTOM CEKTOPOM
npaBoBoro obecneueHus JlenapraMeHTa B XypHaie.

3.64. B cayuyae oTcyTcTBHA oneyaTok M (MJIH) OWIMOOK B BBbINAHHBIX B
pe3yabTate MNpPeAOCTaBICHHS T[OCYAAapCTBEHHOW YCIYrH JOKyMEHTax CHeLHallucT
HenaptameHTa, OTBETCTBEHHBIH 32 NMpeA0CTaBlieHHE rOCyAapCTBEHHON YCIYTH, TOTOBUT
M HanpaBjiseT yBeJOMJIEHHe, NMOANHcaHHoe 3amecTuteneM ['ybepHatopa obnactH mno
COLIMA/IbHOM NOJIMTHKE WM JIHLIOM, €ro 3aMellalollUM, 06 OTCYTCTBHH TaKHX OIEYaToK
U (HM) oWHOOK B CPOK, HE MpPEBBILAIOIMA 5 pabounx AHEN ¢ MOMEHTAa perucTpaurdt
COOTBETCTBYIOLIErO 3asB/ICHHS.
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1V. ®opMbl KOHTPOJISA 32 HCNO/IHEHHEM AAMHHHCTPATHBHOIO PerjlaMeHTa

4.1. Texyuiuii KOHTPOJIb 3a COOMIOIEHHEM MOJIHOTH! M Ka4yecTBa NpeAoCTaB/ICHHS
roCyAapCTBEHHOM YCIyrd, [OC/IeNOBaTeIbHOCTH ACHCTBMH, NPERYCMOTPEHHbIX
HACTOSLIMM  AAMHMHHUCTDAaTHBHbIM  perfiaMeHTOM, W MNpPHHATHEM  pELICHHH
OCYIIECTBIAETCA AMpeKTOopoM J[lemapTameHTa COLUMANbHOW 3alMTLI HACeNEHHUS H
BK/IIOYaeT B ce0s MpoBeAeHHE MIAHOBbIX H BHENJAHOBLIX [POBEPOK, BbIABIECHHE H
yCTpaHeHHe HapylUeHHH Npas 3aABHUTENA.

4.2. TlepHoOMYHOCTb TUIAHOBBIX TMPOBEPOK YCTAHABJIMBAETCA OHPEKTOPOM
JlenapramMeHTa, KOTOpbleé NPOBOAATCS B  YCTAHOBJIEHHOM 3aKOHOJATEJIbCTBOM
Poccuiickoit ®epepaunn nopsazake. Ilpy nposepke MOryT pacCMaTpvBaTbcs BCe
BONPOCHI, CBA3aHHbIE C UCMONHEHHEM aAMHHHCTPATHBHOIO periaMeHTa (KOMIIeKCHas
NpoBepKa), HIIH OTAENbHbIE BOMPOCH (TEMaTH4eCKas MPOBEPKaA).

BHennaHoBas mnpoBepka MNPOBOAMTCA MO  KOHKPEeTHOMY  oOpallleHHIo
3aMHTEPEeCOBAHHOrO JIMLA (B YCTHOH M NHCbMeHHOH dopme).

Pe3ynbTaThl npoBepkH 0GopMIAIOTCA B BUAE CMPABKH, B KOTOPOH YKa3bIBAKOTCS
BLIAB/ICHHbIE HapyIUEHWs HWIM HemocTaTkH (nMubo WX OTCYTCTBHE), a TaKxke
NpeAJIOKEHHUS N0 UX YCTPAHEHHUIO.

4.3. JlomkHocTHble nuua [lenaprameHTa, OTBETCTBEHHBIE 32 MNpPENOCTaBIIEHHE
roCyIapcTBEHHOM yCNyrH, HecyT HepCOHaNbHYIO OTBETCTBEHHOCTb 32 COGnIOAeHHE
CPOKOB MpPEAOCTaB/IeHHA rOCYAapCTBEHHON YCIYrH, MOPAAKa PaCCMOTPEHHA 3anpoOCOB O
npefoCTaBleHWH  roCyaapcTBeHHOH  ycnyrH. IlepcoHanbHas  OTBETCTBEHHOCTD
roCyNapCTBEHHBIX CIIYXaLUX 3aKpensfeTcss B HX AODKHOCTHLIX perjaMeHTax B
COOTBETCTBHU ¢ TpeGOBaHUAMH 3aKOoHOAaTensCcTBA Pocculickoi Menepauuu.

4.4, KoHTponb CO CTOpPOHBI TFpaxiaH, UX oObeAMHEHHWH M OpraHu3auui 3a
npeaoCTaBiIeHHeM roCyAapCcTBEHHOM YCIyrH MoxeT ObITh OCYLIECTBIIEH ITyTEM 3anpoca
COOTBETCTBYIOUIEH  HHpOpPMAaLMKM TNpd  YCIOBHH, UYTO OHa HE  ABJIAETCA
KOH(}HAEHLHATIBHOM.

V. JocynebHblii (BHecyaeOHbIH) NOPAIOK 005Ka10BAaHHA pellleHH i H
neiicTBuii (6e3aericrBud) JlenapramMeHTa COUHAJILHON 3aIMHThI HaCe eHHS, 2
TaKs/ke ero 10/1KHOCTHbBIX JIHL

5.1. 3asBHTenr MMeeT MpaBO Ha oGxanoBaHue AeiicTBUH (Oe3meiicTBHA) M
pelLleHuit, ocyllecTBAseMbIX (MPHHATHIX) B XOAE NMPEAOCTaBACHHUSA TOCYAapCTBEHHOH
ycinyru, B gocyae6Hom (BHecyneGHOM) nopsake nyteM oOpaiueHus B JlenapraMeHT
COLMANbHOM 3alIMTHI HaceneHus W (MH) B aIMUHHCTpaLuio BraguMupcekoit obnactu.

5.2. B nocynebHoMm (BHecyneGHOM) rnopsiake 3asBHTENb MoxeT 0O ajnoBaTb
pelueHHus, AeHcTBHA (Oe3neiicTBHe):

- cneuyuanucra JlemapraMeHTa COLMalbHOM 3alUMThl HaceleHHUA - OUPEKTOopY
HenaprameHTa colManbHO# 3alUHThI HACE/IEHHS;

- nupektopa [lemaprameHTa COLManbHOH 3allMTbl HACENEHHS - 3aMECTUTEINO
I'y6epHaTopa o6nacT Mo couHanbHOM NONUTHKE NHOO0 KLY, €ro 3aMellaloLeMy.

5.3. 3asBuTenb MOXeT OOpaTHTLCA C *kanoboi, B TOM YHKC/E B CICAYIOLIMX
cy4asx:
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a) HapyllleHHe CpoKa perdcTpalluM 3asBleHHs 3asBUTENd O MpeaOoCTaBACHHH
rocyaapCTBEHHOH YCNYyTH;

0) HapylIeHHe CpOKa Npe10CTaBIECHHA FOCYy JapCTBEHHOH YCIYTH;

B) TpeGoBaHHe NPEACTAB/ICHHS 3asiBUTENEM JOKYMEHTOB HIH HHGOpMAaLHH THO0
OCYILECTBJEHUS HAEHCTBUH, NPEAOCTaBJICHHE WIH OCYLIECTBJEHHE KOTOPLIX He
NpeayCMOTPEHO HOPMAaTHBHBIMM MNpaBOBbIMH akTamu Poccuiickon  Qenepauu,
HOPMATHBHBLIMH TIpaBOBbIMHM akTamyu BraauMupckoit obnacTH ans npeaocTaBlieHHA
rocyaapCTBEHHOM yCNyrH;

r) oTkaz B npHeMe OOKYMEHTOB, IpeACTaBJI€HHE KOTOPbIX MNpelyCcMOTpeHO
HOpPMaTHBHLIMM NpaBOBbIMH aKkTamu Poccuiickofi ®denepauuu, HOPMaTHBHBIMH
NpaBOBBIMH akTaMW Bragumupckoit o6sacTH 418 MpeRoCTaBAE€HHS rOCYAapCTBEHHOH
ycnyru;

J) OTKa3 B NpedoCTaBleHHH TOCyAApCTBEHHOHN YCNYyrd, €ClM OCHOBAHHA OTKa3a
He MpeaycMOTpeHbl (eaepajbHbIMU 3aKOHAMH M MPHHATBIMH B COOTBETCTBHH € HHMH
UHBIMH HOPMATHBHBIMH NpaBOBBIMH akTaMM Poccuiickoit Peaepaunu, EOpMaTUBHBIMH
npaBoBbIMH akTaMH Bnagumupckoii obnactu;

e) TpeboBaHHe BHECEHHS 3asBHTEJEM IMPH NPEAOCTaBICHHH TOCYNapCTBEHHOH
YCNYTH IJ1aThl, HE APEeAyCMOTPEHHOH HOPMATHUBHBIMHU NPaBOBbIMH akTaMu PoccHiickoi
®enepauny, HOpMaTHBHBIMH MPaBOBbIMK akTaMH Bnaaumupckoit obnactu;

%) oTka3z J[lemapraMeHTa, €ro HOO/KHOCTHOrO JHua Wi paboTHHKa B
MCIIpaBlI€HUH JOMYILUEHHbIX OMeYaTok M owWwHOOK B BBIJAHHBIX B pe3yabTaTe
NpeaoCTaBleHHUA  rOCYJapCTBEHHOM  yclyrH  JOKyMeHTax Jub0  HapylieHue
YCTAHOBJICHHOT'O CPOKa TaKUX UCIIpaBICHUH;

3) HapyYeHHe CpoOKa HJIHM T[opsAiKa BbliaadH JOOKYMEHTOB II0 pe3yibTaTaM
NpenoCTaBIeHHs FOCYAAPCTBEHHOMR YCIYTH;

M) T[PHOCTAHOBJEHHE TMPENOCTaBNE€HHUS TIOCYAApPCTBEHHON YCNYrH, €CJid
OCHOBaHHsA [IPHOCTAHOBAEHHS HE MpPeIyCMOTpPeHbl (QenepalbHbIMM 3aKOHAaMH H
NMPHUHATLIMH B COOTBETCTBHH C HMMH HHBIMH HOPMAaTHBHBIMH [PAaBOBLIMH aKTaMH
Poccuiickoii denepailni, 3akoHaMH M HHBIMH HOPMAaTHBHBIMH IPaBOBbIMH aKTaMH
Bnaaumupckoii obnactu.

5.4. Xanoba nonaercs B nucbMEeHHON (QopMe, B TOM YUCHE NPH JIMYHOM NpHEME
3asABUTEIA, WIH B 37IEKTPOHHOM BHUIE.

XKanoba gomkHa cogepxath:

a) HauMEHOBAaHWE OpraHa, MpPEeAOCTaB/IAIOWIEr0 TrOCYIAPCTBEHHYIO YCAYry,
XONMXHOCTHOTO JIML@ OpraHa, npeA0CTaBfIoLIero rocyaapcTBEHHYIO YCIyry;

6) damwunuio, UM, oT4eCTBO (IIPH HAJIMYMUHM), CBEACHHA O MECTE KHTENbCTBA
3afBHTENA - (PU3MYECKOro 1ML, a Takxke HoMep (HOMepa) KOHTAaKTHOro TenedoHa,
azpec (azpeca) 371€KTPOHHOH MOYTHI (NPH HATHYWH) M MOYTOBBIH aapec, Mo KOTOPbIM
J0JKeH ObITh Harpas/ieH OTBET 3asBUTEIO;

B) cBeleHHs 00 oOXanyeMbix pelleHHSX W JeHcTBUAX (6e3xeicTBHM)
JenapTaMeHTa, €ro JOJDKHOCTHOTO JIHLa;

r) N0BOAbl, HA OCHOBAaHHH KOTOPBIX 3asiBUTENb HE COIMIAaCeH ¢ pelueHHEM H
aericteueM (6esneiictBueM) [lemapraMeHTa, €ro AO/MKHOCTHOrO JHUA. 3asfBHUTEEM
MOryT ObITh MpeacTaBiAeHbl NOKYMEHTHI (MpPH HAIHYHH), MOATBEPXKAAOLIHE IOBOJbI
3asgBUTENS, JIHOO UX KOIHUH;
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r) AOBOIBI, HA OCHOBAaHHHM KOTOPBIX 3aABMTE/Ib HE COrJiaceH C pellleHHeM H
gefictBueM (6esnmeiicTeueM) JlenapTaMeHTa, €ro OODKHOCTHOrO JIMLA. 3asBHTENEM
MoryT ObITh NpeAcTaBiAeHbl JAOKYMeHTb! (MpH HalM4HH), NOATBEPXKAAIOLINE AOBOAbI
3aABUTENA, THOO UX KOMHHU.

5.5. B cnyuae ecnau xanoba nopaercs vepe3 NPEACTABHTENA 3asBUTENsA, TaKXKe
NpelCTaBIAETCS JOKYMEHT, MNOATBEPXKAAIOLWHNHA IOJTHOMOYHA Ha OCYLIECTBIIEHHE
OefCTBUH OT HMeHM 3asBuUTeNs. B kayecTBe HOKYMEHTa, MOATBEPXKNAIOLLErO
MOJTHOMOYHA Ha OCYLUECTBIEHHE HeHCTBUH OT HMMEHH 3adBHUTens, MOXeT ObITh
npeACTaBJeHa:

a) ohopMeHHas B COOTBETCTBHH € 3aKOHOZATeNbCTBOM Poccuiickoi Penepaunu
JIOBEPEHHOCTD (AN GU3HUECKHUX JIHLL);

0) odopMiieHHas B COOTBETCTBHH C 3aKkoHoAaTenbcTBOM Poccuiickoit Denepauun
IOBEPEHHOCTh, 3aBEpeHHas MevyaTbio 3aABHTENA W MOAMHCAHHAA PYKOBOAMTENEM
3agBUTEIA WM YNOJHOMOYEHHBIM 3THM PYKOBOAMTENEM JIHLUOM (ON18 IOPHIHYECKHX
nun);

B) KOMNHA pelleHus 0 HazHauyeHHWH unu 06 u3bpaHuu 160 npHkasa 0 Ha3HaYEeHUH
bu3uIecKoro nuia Ha A0KHOCTb, B COOTBETCTBHHU C KOTOPbIM Takoe (pU3HHECKoe JTULO
obnangaeT npaBoM JeiCcTBOBATbL OT HMEHH 3asABUTENA 6€3 NOBEPEHHOCTH.

5.6. Ilpuem xano6 B mucbMeHHOH (opme ocywecTsasercs JlenapraMeHTOM B
MecTe MpefoCTaBleHHUA rocydapCTBEHHON YCIYyrd (B MecTe, e 3asgBHTENb Mojasal
3aMpoc Ha MNONy4YeHHEe TrOCYAApCTBEHHOW YCIyrH, HapylleHHe TopsiKa KOTOpOH
obGxanyerca, aub0 B MecCTe, A€ 3asABUTEIEM [IOMyUeH pe3ynbTaT YKa3aHHOH
rocyaapCTBEHHOH YCIIYTH).

Bpems npueMa xano6 npomxkHO coBnazaTb CO BpeMeHeM MpeRAOCTaBJIEHHA
rocyaapCTBEHHbIX YCIYT.

Xanoba B nuceMeHHON PopMe MOXKeT GbITh TaKXKe HaMpaslieHa 10 MOYTe.

B cayuyae noaayd xanobbl npM JUYHOM TMpUeMe 3asfBHUTENNb MNPEACTaBIAET
OOKYMEHT, YAOCTOBEPSIOWHIA €ro JHYHOCTb B COOTBETCTBMH C 3aKOHOJATENbCTBOM
Poccuiickoit ®enepaunu.

[1pu nogaye %anobb! B 3EKTPOHHOM BHIE OOKYMEHTBI, yKka3aHHbe B NYHKTE 5.5
HacTOALEro aIMHUHUCTPAaTUBHOIO perjlaMeHTa, MOryT ObiThb NpeacTaBleHbl B QopMe
3JIEKTPOHHBIX HOKYMEHTOB, MOAMHUCAHHLIX JJIEKTPOHHOH MOAMHMCHIO, BHUI KOTOPO¥
npenycMOTpPEH 3aKOHOAATeIbCTBOM Poccuiickoil Peaepaunu, MpH 3TOM AOKYMEHT,
yAOCTOBEPSAIOLIMIH JIHYHOCTb 3aABUTENSA, HE Tpedyercs.

5.7. XXanoba noanexuT perucTpauMu He Mo3jgHee ciexyouero paboyero aHs co
IOHs ee noctymnieHus. Xanoba paccmatpuBaeTcs B TeueHHe 15 pabouux xHed co aHA ee
perucTpaumH, ecii 6osnee KOPOTKHE CPOKH PacCMOTPEHHA XanoObl He YCTAHOBJEHBI
JenapraMeHTOM.

B caydae oGxanoBaHusa orkasza [enapraMeHTa, €ro IOMKHOCTHOTO JNHUa B
npueMe NOKYMEHTOB Y 3asfBMUTENA JHMOO B MCIPABIECHHMH OONYLIEHHBIX OMNEYaTOK M
owHbOK MK B ciydae o0XkanoBaHHUs 3asgBUTENIEM HapylLIeHHS YCTaHOBIEHHOTO CpokKa
TaKHX MCIpaBlIEHUH, xanoba paccMaTpHBaeTcs B TeyeHHe 5 pabouux IHel co OHA ee
PErUCTpaUMH.

OcHoBaHH3 111 NPHOCTAHOBIEHHS PACCMOTPEHHS Xan00bl OTCYTCTBYIOT.
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5.8. 3asBMTenb MMeeT MpaBO Ha MO.Ty4yeHHe HH(OPMAUMH M AOKYMEHTOB,
HEO6XOAMMBIX 111 0G0CHOBaHHUA U PacCMOTPEHHS Xanobbl.

5.9. INo pe3ynasTaTaM paccMOTpeHHA kanobbl JlenmapTaMeHT NPUHUMAET OJHO M3
ClIeyOUIHX PELIEHHH:

1) ynosneTBopseT xanoby, B TOM 4yHC:1e B popMe OTMEHb! MPHUHATOTO pelleHHs,
HCNIpaBleHUs IOMYIUEHHbIX OMNeYaTok H OWMOOK B BbIOAHHBIX B pe3ynbTare
MpeaoCTaBNEHHs roCy1apCTBEHHOM YCIyrH JOKYMEHTaX, a TaKkxKe B HHbIX popmax;

2) OTKa3bIBaeT B YAOBJIETBOPEHHH XKalo0O6bl.

[Tpu ynoBneTBopennu xanobbl JlenapTaMeHT NPUHUMAET HCUEPNLIBAIOLLIHE Mepbl
MO YCTPaHEHHIO BbIABAEHHbIX HapylUECHUH.

5.10. [lenapTaMeHT OTKa3biBaeT B YIOBJIETBOPEHHH Xal00bl 3 CIIEAYIOLIMX
cy4dasx:

a) HaJIMYMe BCTYMHUBILETO B 3aKOHHYIO CHIY pellieHUs Cyaa, apOUTpaXKHoro cyna
o xanobe 0 TOM e NpeAMeTe U MO TEM e OCHOBAHHAM;

0) nmozaya xanoObl JTULOM, MOJHOMOYHA KOTOPOro He AOATBEPXKIEHbI B MOPSIKE,
YCTaHOBJICHHOM 3aKoHoaaTenscTBOM Poccuiickoit ®eaepauny,

B) HaIM4YHe pelleHUs Mo xkanobe, NPUHATOIO paHee B OTHOIUCHHH TOTO Xe
3aABUTEJIA U N0 TOMY e NpeaMeTy aoObl.

5.11. B cnydae ycTaHOBJICHHS B XOAe WIM MO pe3yabTaTaM pacCMOTPEHHS
*kanoObl MPU3HAKOB COCTaBa aAMHHHCTPATHBHOIO NpaBOHAPYIUEHHSA WIH APECTYIIEHHA
OOMKHOCTHOE JIHLO, HaJeleHHOe T[OJHOMOUYHSAMH MO pacCMOTPEHHIO Kanob,
He3aMeQUIMTeIbHO HanpaBiseT HMEKOLLIHEeCs MaTepHallbl B OpraHbl NPOKYpaTypal.

5.12. OTBeT NO pe3yabTaTaM pacCMOTPEHHA KanoObl HaTpaB/sAeTCs 3aABUTENIO
1€ no3Aatiee Aiif, CACAYIOLIETO 34 AHEM NIPUHATHA pellIeHHd, B NMUCbMEHHOH’ ¢opMe.

B otBeTte no pesynbTaTaM paccMOTpPeHHS anolbl yKa3bIBaIOTCA:

a) HauMeHoBaHHe JlenapTaMeHTa, HOJDKHOCTh, GaMHIIUA, UMSA, OTYECTBO (MpH
HAJTHYHH) NOKHOCTHOIO JIMLIA, NPHHABLIEro pellieH e Mo xanobe;

6) HoMep, naTa, MECTO NPUHATHA peUleHHs, BKIIOYas CBEAEHHSA O JOKHOCTHOM
nvue Unu paboTHHKe, pelueHre i aeiicTBue (6e3neHCcTBHE) KOTOPOro 0DXanyeTcs;

B) paMung, UMS, 0TYECTBO (NPH HAJIMYMK) HITH HAWMEHOBaHHe 3aiBUTENS;

') OCHOBAHHA I/ NPUHATHSA pelleHHs Mo XKanobe;

1) NPUHATOE No Xanobe peleHue;

€) B c1yvae MpU3HAHUA Xasobbl noasnexauleid yqoBleTBOPEHHIO - HHQOpMaLHA O
NeHCTBUAX, OCYylIeCTBAseMbIX J[lemapTaMeHTOM, B LEMAX He3aMeANHUTeIbHOro
YCTpaHEHHS BBLIABJICHHBIX HApYLIEHHH MPH OKa3aHWM TIOCYNApCTBEHHOM YCIYyrH, a
TaKX€ TNPHHOCATCA H3BMHEHHMS 3a [0CTaBjieHHble HeynobcTBa M MHQoOpMaUUA O
NanbHeHWNX HOeHCTBHAX, KOTOpble HeOOXOAWMO COBEpUIMTh 3aABHUTENI0 B LEIAX
Nnosy4eHUs rocyAapcTBEHHOMH yCayr;

K) B cloy4ae MNpu3HaHUA kai1o0bl He mnoanexauieil YOAOBIETBOPEHHUIO -
apryMEHTHPOBaHHble pPa3bACHEHHA O TMPUYMHAX MPUHATOrO peLUEHHs, a TaKKe
HHdopMalLHg 0 nopanke 06XXaoBaHUA NPUHATOrO pellieHHS.

OtBeT no  pe3ynpTaTaM  pacCMOTpeHHs  kal1o06bl  NOAMHCBHIBAETCH
YNOJTHOMOYEHHbIM Ha pacCMOTpeHHe %kallobbl 10KHOCTHBIM MHLUOM JlerapTaMeHTa.

[To xenaHuio 3a1BUTENS OTBET MO pe3yNbTaTaM PaCCMOTPEHHA XanoObl MOXET
ObITb NpEeACTaBNEH He MO3AHEE AHSA, CJIeAYIOUlero 3a AHEM MPUHATHA pELICHUS, B
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¢opMe  3NEKTPOHHOrO  AOKYMEHTa, MOAMNHCAHHOTO  3MIEKTPOHHOH  MOAMMCHIO
YTMOJHOMOYEHHOTO Ha pacCMOTPEHHE Ka100bl JOMKHOCTHOrO LA JlenapraMenTa, BHA
KOTOPO# yCTaHOBJIEH 3aKOHOAaTeNnbCTBOM Poccuiickoi Penepauus.

5.13. Pelwende no pesynbTaTaM PpacCMOTPEHHMS »anoObl 3asABATENb BIpaBe
o6xanoBaTh B CyZie6HOM Nopsake.

5.14. UndopMupoBaHue 3asBUTeNeH 0 NOpaaKe NOAa4YH H paCCMOTPEHHSA ano6bl
ocyluecTBnsercs JenapraMeHTOM NMOCPEACTBOM pa3MelleHHst HHPOPMALIAH Ha CTeHaax
B MeCTE€ MpefOCTaBleHUs roCylapCTBEHHON YCHyrd, Ha OQHLUHANbHOM CaiTe B CETH
«UHTepHer», Ha EauHoM noprane rocyaapCTBEHHBIX M MYHHUMNAIBHBIX YCIyr
(dyHKUMiA).

5.15. XKanobbl M oOOpalieHHs 3aHHTEPECOBAHHBIX JIMU PacCMAaTpUBAIOTCA B
COOTBETCTBHH ¢ TpeboBaHuAMH DeaepanbHoro 3akoHa ot 02.05.2006 Ne 59-03 «O
nopsAKe pacCMOTpeHHs obpaleHuit rpaxaad Poccuiickoit deaepaunu».




