MHUHHUCTEPCTBO OBPA30BAHUA U MOJIOJEXHOMN HOJATUKHA
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Howmep rogynapceTeeHsoi perscTpanma
s s A PY AL LI 5~00F
B coorBerctBun ¢ ®enepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-@3
«O0 opraHuzanuy NpeaoCTaBlIeHUs TOCYNapCTBEHHBIX M MYHHMIUIAIBHBIX YCIYI»,
[IOCTAaHOBJIEHHEM aIMUHHUCTparmu Bramumupckoi obmactu ot 21.12.2022 Ne 891
«O6 yreepxnenuu IIpaBun pa3pabOTKH ¥ YTBEPXKICHWA aIMUHHCTPAaTHBHBIX
PeriaMeHTOB NpeNoCTaBlIEeHNs IOCYIapCTBEHHBIX yciuyr Bragumupckoi obnactuy,
myHkToM 3.1.45. IlomoxeHus o Munucrepcrtse o0pazoBaHUsS U MOJOAEKHOH
noMMTHKY  Brnagumupckodt — obmactw, — yTBEPXKIOEHHOTO  IIOCTaHOBJIEHUEM
IIpaButenscTBa Bramumupckoi obaactu ot 15.02.2023 Ne 71, mp Mk a 3 BI B a fO:

1. BHectm wu3MeHeHHE B IIOCTaHOBJIEHHE [eIapTaMeHTa OOpa3oBaHMA
aAMUHHCTpalmy Bramumupckoit obmacta ot 11.12.2015 Ne 2 «O6 yTBepXIeHHH
aIMUHHCTPAaTUBHOIO pErjlaMeHTa IIPeOCTaBICHUS I'OCYNapCTBEHHBIMU Ka3€HHBIMH
(610 KeTHHIMY, aBTOHOMHBIMH) 06pa30BaTeNbHBIME YIPEXKISHUAMH BriaguMupckoi
061acTH rocylapCTBEHHOM YCIYrd IO IPEeAOCTaBICHWIO MHPOpPMAaIUM O TEeKyIUeH
YCIIEBAEMOCTH yHallerocs B TIOCYJapCTBEHHOM 00pa30BaTeIbHOM YYPEXKIEHHH,
BEJIEHME [HEBHHUKA U JXypHalla yCIeBAaeMOCTH», HU3JI0XKHB IPUIOXKEHUE B PEIaKIIHH
COIJIaCHO IpHIIOXKEHUIo Ne 1.

2. BHecTM wu3MeHeHHEe B IIOCTaHOBIEHME JemapTaMeHTa O00pa3oBaHui
anMuHuCcTpauun Bramumupckoit obnactu ot 11.12.2015 Ne 8 «O6 yTBEpKICHUH
aIMUHHUCTPATUBHOIO perjaMeHTa NPEeNOCTaBICHM IOCyIapCTBEHHBIMU Ka3eHHBIMU
(6romKeTHBRIMY, aBTOHOMHBIME) 00pa30BaTeIbHBIMU YIPEXKICHUIMH BiaauMupcKon
0o0NacTH  rocymapCTBEHHOM  yCIIyrM IO  NPENOCTaBIeHMIO  MHQopMaluu
00 oOpa3oBaTeNbHEIX IporpaMMax M Yy4eOHBIX IUIaHaX, pabo4ux Iporpammax
y4eOHBIX KypCOB, IpeAMeTax, NUCUHUIUIMHAX (MOIYJIX), TOHOBBIX KaJleHIAApHBIX
y4eOHBIX IrpaduKax», U3JIOXKUB IPUIIOKEHHE B PENaKUUU COTJIaCHO IIPHIIOXKCHHMIO
Ne 2.

3. BHecTM ¥u3MeHEHHE B [IOCTAHOBJIEHHE HelapTaMeHTa o00pa3oBaHUA
agMHUHHCTpauud Bragmmmupckodt o6n. ot 11.12.2015 Ne 12 «O6 yTBepxaeHUU
aJMHHUCTPATUBHOIO perjlaMeHTa IIPeIOCTaBICHUS OCYHapCTBEHHBIMH Ka3€HHBLIMHU
(GromxeTHBIME) < 00pa3OBaTENbHBIMH  YIPEXKACHUIMUA Bramumupcko#t o6nactu



2

FOCYZApCTBEHHOM YCIyTH IO TPENOCTaBIEHHIO MHPOpMallMH O pealu3aluy
00pa30BaTENBHBIX IIPOrPaMM  JOIIKOJBHOIO, HadalbHOro 0OIero, OCHOBHOIC
obmero, cpemHero ofmero 0o0pazoBaHMs, @ TaKKe  JOIOIHUTENBHBIX
06mmeo0pa3oBaTeNIbHEIX [IPOrpaMM», H3JIOKHB IIPUIOKEHHE B PEAAKIMM COITACHO
IpuIoXeHuro Ne 3.

4. IlpusHaTre yTpaTUBIIUMY CUIY:

. 4.1, TIlymxrer 2, 8, 12 1mocTraHoBieHus HemnapraMeHta oOpa3oBaHui
angMuHUCTpanuy Bragumupckoit obmactu ot 23.10.2017 Ne 23 «O BHeceHuH
U3MEHEHUH B [IOCTAHOBIICHHUS JelIapTaMeHTa 00pa3oBaHu»;

42. Tlyskter 1, 3, 4 mocranopieHus jJenapramenta 00pa3OBaHMA
aaMuHuCTparu Brnagumupcko#t obOnactu ot 15.02.2019 Ne 2 «O BHeceHwu
H3MEHEHUH B OTJENBHbIE IOCTAHOBIEHHA IerlapTaMeHTa 00pa3oBaHILI»;

43. Ilyskter 2, 8, 12 mnocranosnenus JenaprameHTta o00pa3oBaHud
Bramumupckoit o6nacte ot 21.07.2020 Ne 14 «O BHeceHUM U3MEHEHHMH B OTAEbHEIE
ITIOCTaHOBJIEHMS lellapTaMeHTa 00pa30BaHUAY;

4.4, Ilymxter 2, 8, 12 mocramosnenus JlemapramenTa 00pa3oBaHUA
Bnanumupckoit o6mact ot 09.09.2020 Ne 17 «O BHeceHHUH M3MEHEHUH B OTAEIbHEIE
IIOCTaHOBJICHHS JelapTaMeHTa 00pa3oBatusIy,;

4.5. Ilymxter 2, 7, 11 nocranosnenus Jlemapramenta oOpa3oBaHUA
Bragumupckoit obnacta ot 17.02.2021 Ne 5 «O BHeceHUM M3MEHEHWH B OTIENLHEIE
IIOCTaHOBJIEHH AeTapTaMeHTa 00pa3oBaHuIy.

5. KoHTpons 3a KMCIIONHEHMEM HACTOSIIEr0 IIPUKa3a BO3JIOXKUTH Ha IIEPBOIO
3amecTUTeNnss Munucrtpa oOpa3oBaHusS U MOJOMEKHOH IOIUTHKYM BiamuMupckoit
obnactu C.A.Apramuny.

6. Hacrogmmi npuka3 BCTymaeT B CHIy CO OHA ero OGHIHATBHOIO
OITy0THKOBaHYS,

b/ _fsri\
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| ANAHEIEsg
Munuctp | ' ) C.A.bontyHoBa




Ipunoxenue Ne 1
k mpuka3y MurucTepcTBa 00pa3oBaHus
H MOJIOJIEKHOH NOMTHKH

or 09 04 04N _FH.

AMUHHCTPAaTHBHBIH perjiaMeHT
NpeocTaBieHusl FOCYAapCTBEHHBIMH Ka3eHHbIMH (01013KeTHBIMA,
aBTOHOMHBIMH) 00pa3oBaTeJbHbLIMH yUpeXIeHHsIMA BraxumMupckoi odiactn
rocyJapCcTBEHHOH YCJIYTrH MO NPeJOoCTaABJSHNI0 HH(POPMAIHH O TeKyeH
YCHEBaeMOCTH y4aIlerocsi B rocy1apcTBeHHOM 00pa30BaTeIbHOM YUPexIeHHH,
BeJleHHE JHEBHUKA U HKypPHAJIa yCIeBaeMOCTH

1. O6mue nookeHus

1.1. ApMuHMCTpaTHBHBIN periaMeHT IpeOCTaBICHHSA TIOCyIapCTBEHHBIMU
Ka3eHHBIMU (OIODKETHHIMH, aBTOHOMHEIMH) OOpa3OBaTENbHBIME YIPEKICHUIMA
Brrangumupckoit obnactu (nanee - rocyaapcTBeHHbIE 00pa3oBaTebHEE YIPEXKISHYs),
ITOIBEIOMCTBEHHEIMM  MUHHCTEPCTBY 0OOpa3oBaHUS M MOJIOHESKHON ITONUTHKA
BrnaguMupckolt obmactu (manee - MHHHCTEPCTBO), FOCYNapCTBEHHOH YCIYTH MO
IOPENOCTABIEHUI0O MHQOpMamMu O TeKylleld YCIeBaeMOCTH ydallerocs B
roCyIapCTBEHHOM 00pa3oBaTeNBHOM YUpeXAEHHM, BelleHHe THEBHUKA M JXypHaia
yCIIEBa€MOCTH (Jlaliee - FOCYIapCTBEHHAs yClIyra) pa3pa0boTaH B LEJISX ITOBBIIICHHU
Ka4yeCTBa ¥ JOCTYIIHOCTH IIPEeIOCTABICHUS TOCY JAPCTBEHHOH YCITyTH.

1.2. IlpenMeToM perynupoBaHUsS aAMHHHUCTPATHBHOIO perylaMeHTa (Janee -
pErIaMeNT) SBISETCS PeXOCTaBICHHe rOCy IapCTBEHHOM YCIyTH.

1.3. 3asBuTensMH SBIIOTCS QU3NYECKHe, IOPHIUMYECKHe JHIa M UX
IpelCTaBUTENHN (3aKOHHEIE NIPEICTABUTENH) (Hayee - 3aIBUTENb).

1.4, Tpebopamus Kk mmopsanky WHGOPMHUPOBAHHUS O IPEIOCTABICHUH
roCyJapCTBEHHOM YCILyIH.

1.4.1. Mudopmanus o npeocTaBlIeHUH roCyIapCTBEHHOM YCIIyTH MOXET OBITh
[IOTy4YeHa:

- HEMOCPEINCTBEHHO B IIOMEIICHHH TOCYHapCTBEHHOTO 00pa30BaTEILHOIO
YUpeXIEH!s Ha JINIHOM NpueMe, Ha HH(POPMAIMOHHBIX CTEHAAX;

- C UCITOJIb30BaHMEM CPELCTB TENEPOHHOH CBA3M, NEKTPOHHOH ITOYTEHI;

- B CpeACTBax MaccoBO¥ MHPOpMALIUY;

- Ha oduumansHoM  caiiTe  MunucrepctBa B MH(OPMAIMOHHO-
TE€JIEKOMMYHHKaIMOHHON ceTH «HTepHeT;

- Ha caHTaX TOCYJapCTBEHHBIX  OOpa30BaTENBHBIX  YUYpeXIEHUH,
[IPENOCTABIIIOIIIX rOCyXapCTBEHHYIO yCIIyTY, B UHGOpMaIOHHO-
TeJICKOMMYHHKaMOHHOH cetu «VHTepHET;

- C HCIOJIB30BaHUEM (eNepalbHON TIOCyNapCTBEHHOM WHPOpPMAalMOHHON
cucTeMbl «EQWHBIN NOpTan rocy1apCTBEHHBIX ¥ MyHHIMIATBHEIX YCIyT (bOYyHKIHH)»
(manee - EIII'Y) u rocynapcTBEHHOM HHQOpPMalWOHHON cHcreMe «PeecTp
rOCyIapCTBEHHBIX M MYHHMLMNANBHBIX yciayr Buagumupckoit obnactm» (nanee -
peruoHanbHBIN peecTp).
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1.4.2. Mecto maxoxumeHus, rpadux paboTsl, clpaBoyHble TEIE(OHEI, a TaKKe
aznpeca OQUUMANTBHOrO caiiTa, 3eKTPOHHO#M NouTH U (WiK) GopMel 00paTHOH CBA3H
MuHucrepcTBa 17§ roCyJapCTBEHHBIX 00pazoBaTeNbHbIX YUPEXICHUH,
IIPEIOCTaBILIIOIIIX IOCY IaPCTBEHHYIO YCIYTY, pa3MelaoTcs B ceTu «IHTepHeT», Ha
EITTY u B pernoHAIBHOM peecTpe.

1.4.3. Ha nadopManiioHHBIX CTeHIaX ¥ OQUIMAIbHOM calite MUHHCTEPCTBA B
UHGOPMAITOHHO-TEIEKOMMYHUKAIIMOHHOH  ceTH  «VHTepHeT»  pa3MEIaloTCs
ClIe IyIOIe MaTepHabl:

- HH(GOpMaLHUs O IOPAIKE IPEIOCTABICHUS IOCy IapCTBEHHOH YCIIyTH;

- NepeYeHb NOKYMEHTOB, IPECTaBIIEMBIX 3asBUTENEM I IIPEXOCTaBICHUA
roCynapCTBEHHOM yCIyIH;

- 0Opa3upl opOpMIIEHHST JTOKYMEHTOB, HEOOXONWUMBIX IJIS IIPEeXOCTaBICHHUS
rOCYyAapCTBEHHOH YCIyTIH;

- TEKCT aIMHHUCTPATUBHOIO perjiaMeHTa ¢ IPIOKeHUAMH (TI0JIHas BEpCHd Ha
obuIManbHOM calite MuHHCTepcTBa B HH(GOPMAIMOHHO-TEIEKOMMYHHUKAIHOHHOH
cetu «MHrepHer», Ha EIII'Y W B peruoHanspHOM peecTpe, U3BICYCHHS - Ha
MH(OPMAaITMOHHBIX CTeHIaX);

- MECTO pacHONOXeHus, rpaduk paboTel, HOMepa Tele(OoHOB, anpec
opULMATBHOrO  caliTa  TOCYJapCTBEHHBIX  OOpa3OBaTENBHBEIX  YUPEKICHUH,
MiuHucTepcTBa B HHPOPMAMOHHO-TEIEKOMMYHUKAHOHHOM ceTH «IHTepHETY;

- IOPSAOK 00XalOBaHMs pelleHnH, JeHCTBUN WiK O0e31eHCTBIS CIeHaaiucTOB
¥ pyKoBonuTesedi MuBucTepCTBa.

IIpu u3MeHeHNH MHGOPMALUU 10 NPEXOCTABICHUIO rOCyAapCTBEHHON YCIyIH
OCYILECTBIIIETCA ee IepHoANIecKoe OOHOBIEHUE.

1.4.4. Ilpu oTBeTax Ha Tene(OHHBIE 3BOHKU U YCTHBIE OOpaIlleHHs 3asBUTEINA
CHEIHalKCT, OTBETCTBEHHBIH 3a [IpeoCTaBIeHNe IOCYAapCTBEHHOR YCIyTH, TOJDKEH
IPENOCTABUTh IIONHYI0O U JOCTOBEpHYIO HHGQOpMAIMio 3asgBUTENIO IO BCEM
HMHTEPECYIONINM BOIIPOCAM.

OtBer Ha TenedOHHBIH 3BOHOK JOJDKEH HAUMHATBCA C HHQOpMAaIMU O
HaVMEHOBaHUM OpraHa, B KOTOPHIH II03BOHIII 3aIBUTENH, QaMUINK, UMEHY, OTYECTBE
U JOJDKHOCTH CIIEIUATUCTA, IPUHSBIIEr0 TeJeOHHBIN 3BOHOK.

IIpy HEBO3MOXHOCTH CaMOCTOSTENHHO OTBETUTH Ha IIOCTaBJIICHHBIE BOIIPOCHI
CIEeIUaIMCT, NPHUHABIINK TeleOHHBIH 3BOHOK, JOJDKEH IlepeajpecoBaTh €ro Ha
Ipyroe JOIDKHOCTHOE JHII0 MM JXe OOpaTUBLIEMYCS 3asSBHTENIO IOJDKEH OBITH
CooOmmeH TenehOHHBIH HOMEp, MO0 KOTOPOMY MOXKHO IIONYYHTH HEOOXOIUMYIO
HHGOPMALIHIO.

1.4.5. Koxcynpranmuu  (CopaBKM) IO  BOINpOcaM  IIPEAOCTaBJICHMA
rOCYXapCTBEHHON YCIIYTH OCYIIECTBILIIOTCS CIIy>KalluMKU MUHHCTEpPCTBA Ha THYHOM
IIpueMe U 10 TenedoHaM.

OtBeTr Ha mUCEMEHHOe oOpamernue naetcs B Tevyenue 30 nHel co IHA
perucTpanuy obpamieHus B MUHUCTEPCTBE.

1.4.6. adopManus o BopocaM NMpeJOCTaBIEHus TOCYIapCTBEHHOM YCIYTH,
CBEICHHMS O XOIe €€ IIPelOCTaBIIEHUs MOryT OBITh ITOJy9EHBl 3adBUTEIEM C
ucrions3zosanueM EITTY u pernonansHOro peecrpa.



2. CraHaapT npenocraB/ieHUs] TOCYIapCTBEHHOH YCIyTrH

2.1. HaumeHoBaHue rocy1apcTBEHHON ycimyru: «l'ocymapcTBeHHas ycoyra Io
IIPEOCTABICHHIO Ka3eHHBIMM (OHOKETHBIMM, aBTOHOMHBIMK) 0Opa30BaTEeNIbHBIMU
yupexuneHusMu  Bnagumupckod — obnacTm  rocymapCTBEHHOM — YCIYyrM IO
IPEAOCTABICHUI0O MHQOpMAlMU O TeKyIled yCIeBaeMOCTH  YyYaluerocs B
roCyapCTBEHHOM 00pa3oBaTEeNbHOM YUpEXKIEHHU, BEICHUE IHEBHUKA M JKypHaia
yCIIEBAEMOCTH.

2.2. Tocynmapcreennas yciyra IpefoCTaBILIETCS  IOCYAapCTBEHHBIMU
Ka3eHHBIMY, OIOIKETHBIMU, aBTOHOMHBIMH OOpa30BAaTENbHBIMU YUPEXIECHUAMU
Brnamumupckoif  obmacte, mOABENOMCTBEHHBIMH MuHucTepcTBY. IlepedeHs
roCyJapCTBEHHBIX 00pa3oBaTeNbHBIX YUpEXIECHUH, IIPEeOCTABILAIOIINX
FOCYIapCTBEHHYIO YCIyry, pasMeliaercs Ha caite MuHuCcTepcTBa B CeTH
«HHTEpHETY.

2.3. Pe3ynpTatoM IpeAOCTaBICHUS TIOCyHapCTBEHHOW YCIYIW sBILIETCA
IIPEIOCTAaBIICHUE 3asIBUTETIO HeoOXoauMol HHPOpMaluy O TeKylleHd ycreBaeMOCTH
ydJamierocs B TIOCYyJapCTBEHHOM  00Opa3oBaTeNbHOM  yUpPEeXICHMHM  Jbo
MOTHMBHPOBAHHEIM OTKa3 B NIPEAOCTABICHUH TakOX HHPOpMaliy, BEJEHUE NHEBHUKA
Y XXypHalla yCIIeBaeMOCTH.

2.4. Cpoxu npefocTaBieHus FoCyJapCTBEHHOH YCIIyTH.

MaxcuManpHO [OITyCTUMEIE CPOKY IIPEIOCTaBIEHUS TOCYAapCTBEHHOH YCIIyTH
IIPH TMYHOM OOpaIIeHUH U 10 TejieOHYy He JOJDKHEI [IPEeBHIIIaTh 15 MUHYT.

MakcuManbsHO AOIYCTUMBIE CPOKH IIPEIOCTABICHUS IOCYIapCTBEHHOM YCIYTH
IIPU MHUCHBMEHHOM 3alpoce He NOJDKHBI IIpeBblmarh 30 qHel ¢ MOMEHTa perucTpauuy
3ampoca.

MakcHUManbHO AOILyCTUMEIE CPOKU IIPEeNOCTaBIeHUs rOCy IapCTBEHHON YCIIyTH
IIPH 3arpoce II0 3NIEKTPOHHOM IT0YTe He NOJDKHBI IIpeBbIaTh 15 qHEH ¢ MOMEHTa
PErucTpanyu IeKTPOHHOr0 3aIrpoca.

2.5. IlpemocraBieHue TIOCYJAapCTBEHHOW YCIYTH  OCYINECTBIAEICA B
COOTBETCTBUM C HOPMAaTUBHBIMU IIPABOBBIMU aKTaMHU, [lepeueHb KOTOPBIX pasMeIIeH
Ha O(QHUHaIBHOM cakiTe MUHHCTEPCTBA M IOCYIapPCTBEHHBIX 0OpA30BaTENBHBIX
yapexnaenuii B ceTy «VHTepHeT, B EIII'Y 1 B peruoHaIBHOM peecTpe.

2.6. IlepeyeHp NOKYMEHTOB, HEOOXOOMMBIX JIA  IIPEJOCTaBICHUS
roCyJapCTBEHHOH YCIIyTH:

3aIpOC 3asBUTEILL [0 PEKOMEHAYEMOH QopMe cortacHO ImpunoxeHuro Ne 1 x
aAMUHUCTPATHBHOMY PErNaMeHTy IpY NUCEMEHHOM OOpallieHuH WK 0OpaIeHuH 1o
3JIE€KTPOHHOHM IIOYTE, IOANMCAHHBIM D3IEKTPOHHOM ITONMMCBI0 B COOTBETCTBHU C
JEHCTBYIOMIUM 3aKOHOOATEIbCTBOM;

JOKYMEHT, Y IOCTOBEPSIOIUH TMYHOCTE 3aiBUTENS (P JIMIHOM IIpUEME);

JOKYMEHT, yIOCTOBEPSAIOWMH ITOJTHOMOYHA 3aKOHHOTO MPEACTaBUTENS, €CIIH C
3aI1pocoM oOpalaeTcs 3aKOHHBIH [IPeICTaBUTENb,

corinacie Ha 00paGOTKy II€pPCOHANBHBIX NaHHBIX IO (OpPMe COIJIACHO
IDpUIOKEHHIO Ne 2 K aIMUHUCTPaTUBHOMY pPerjIaMeHTy.
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3asgBUTENb B NOATBEP)KICHHE CBOMX JIOBOJIOB IO CBOEMY JKEJIAHHIO IIPHJIaract
K 3aIpocy He0OX0IUMEIE TOKYMEHTHI ¥ MaTePUAIbl HUIH HX KOIHH.

2.7. JIoOKyMeHTBl MOTyT OBITH IIPEIOCTaBIEHEI 3asBUTENIEM JIMIHO, a TAKKe
HaInpaBJIEHHI 110 JIOYTE U JIEKTPOHHOH IT0YTE.

Ilpy HampapieHUM MO NOYTE MOAMKCH Ha NOKYMEHTaX, IPEJCTaBICHHBIX B
KONHUAX, 3aBEPAETCA B YCTAHOBJICHHOM JEHCTBYIOIINM 3aKOHOAATEIECTBOM ITOPSAKE.

IIpn HampaBieHHH IO 3JIEKTPOHHOM IIOYTE€ MOKYMEHTHI IIOJIHCBIBAIOTCS
3JIEKTPOHHOM ITOANUCEHIO B COOTBETCTBUHU C AEHACTBYIOIIUM 3aKOHOATENBCTBOM.

OcHoBaHMsA nOn1 oOTKaza B IpHeMe JOKYMEHTOB, HEOOXOIHMMBIX A
IIPeOOCTaBIIEHUS TOCYJapCTBEHHOH YCIIyTH, OTCYTCTBYIOT.

2.8. 3ampemaercs TpeOOBaTh OT 3asIBUTEIIA:

- IIPEJCTaBIeHHs JOKYMEHTOB U HH(OpMaIMK WM OCYIIeCTBIeHUs AeACTBUH,
IIpEACTaBICHIE MM OCYIIECTBIEHUE KOTOPBIX HE IIPEIyCMOTPEHO HOPMAaTHBHBIMH
IIPABOBBEIMHM aKTaMM, pPErYIAPYIOIMMHU OTHOIICHUS, BO3HHUKAIOIIUE B CBI3U C
IIPENOCTABJICHUEM I'OCYJapCTBEHHOU YCIIyTH;

- TpencTaBleHUS IOKYMEHTOB M HHGOpMauuy, KOTOpBlE HaXONATCS B
PacIIOpsKEHUH  TOCYAApCTBEHHOTO  00pa3oBaTENbHOIO  YUPEXACHUS, MHBIX
rOCYJapCTBEHHBIX  OpraHOB, OpraHOB MECTHOIO  CaMOYIIpaBlIeHUs  Jubo
IIOABEJOMCTBEHHBIX  OCYNApCTBEHHBIM  OpraHaM M OpraHaM  MeCTHOIO
CaMOyIIpaBJIeHMs OpraHu3auMi, y9acTBYIOIIMX B IIPEAOCTABICHUH IOCYAapCTBEHHON
YCIYyTH, B COOTBETCTBMM C HOPMATHUBHBEIMU IIPaBOBBIMH aKTaMH PoccuiicKo#
Qepfepauny, HOPMAaTHBHBEIME IIPaBOBBIMH aKTaMi BiaguMupckodl obnacté
MYHHUUHMIIATEHBIMU [IPaBOBBIMU aKTaMH, 33 UCKITIOYEHHEM JOKYMEHTOB, BKIFOYEHHBIX
B OIpeleneHHBIH yactero 6 cratem 7 Pepepansroro 3axkona or 27.07.2010
Ne  210-®3 «OO6 opraHu3amuyd  IOpeNOCTaBICHHS  TOCYNapCTBEHHBIX U
MYHHIHUIAIBHBIX YCIyT» IepedeHb NOKYMEHTOB. 3asBUTENb BIIpaBe IIPEICTaBUTH
yKa3aHHbIe JOKYMEHTH U HH(GOPMAIIUIO 110 COOCTBEHHOH MHUIIUATUBE;

- OCYIIECTBJICHHSA NEeUCTBHI, B TOM YHCIIE COIIACOBaHHH, HEOOXOIUMBIX UL
IIOJIyYeHUsT TOCYHApCTBEHHOM YCIYTH M CBS3aHHBIX C OOpallléHWueM B HHBIE
roCyIapCTBEHHbIE OpraHbl, OpraHbl MECTHOI'O CaMOYIIPaBJICHHS, OpraHHM3alluy, 3a
UCKITFOYCHUEM IIOMyYeHUs YCIYyr M IIOJNyYeHHS IOKyMEHTOB M WHGOpMauuH,
IIPENOCTABILIEMBIX B pPE3yJIbTaTe IIPENOCTABJIEHHS TAaKHUX YCIyT, BKIIOYEHHBIX B
NEpeYHH, yKasaHHBle B 9acTH 1 crathu 9 ®DenepampHoro 3akona ot 27.07.2010
Ne  210-03 «O6 opraHuM3amye  OpENOCTaBIEHHS  TIOCYNapCTBEHHBIX U
MYHUIIUNIAIBHBIX YCIIyT;

- DNpeACTaBleHWs NOKYMEHTOB M HHQPOpPMAalMH, OTCYTCTBHE W (WIH)
HEIOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAJIUCH ITPU IIEPBOHAYATEHOM OTKa3e B IpUEME
JOKYMEHTOB, HEOOXOIUMEIX IJIsS IIPEIOCTaBIEHUs TOCYIapCTBEHHON YCIyTH, JIU0O0 B
IPEJOCTABIIEHUH  [OCYHAapCTBEHHOM  yCIyrd, 3a HCKIIYEHHUEM  CIIy4acs,
IIPEXYCMOTPEHHBIX IIyHKTOM 4 4vactd 1 crtateu 7 DenepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHu3alnuM NOPENOCTaBIEHUs] [OCYNApPCTBEHHBIX MU
MYHUIUITATEHEIX YCIIYT.



2.9. OcHOBaHMEM M OTKa3a B IIPHEME IOKYMEHTOB, HEOOXOAUMBIX LI
IIPEOCTAaBICHHU TOCYNapCTBEHHOH YCIYyIH, SBILETCS OTCYTCTBHE JOKYMEHTOB,
YKa3aHHBIX B IIYHKTE 2.6 periiaMeHTa.

2.10. OcHoBaHUA I NPUOCTAHOBJIEHUS IPeIOCTaBIEHUSI IOCYJapCTBEHHOM
YCIIyTH OTCYTCTBYIOT.

2.11. TlepeyeHs OCHOBaHMH i1 OTKa3a B NIPEIOCTaBICHUM IOCYIapCTBEHHOMH
YCIIYTHU:

OTCYTCTBHE B NHCBMEHHOM 3alpoce MM 3ampoce B (opMe 3JIEKTPOHHOIO
IDOKyMeHTa (GaMUIud, UMEHH, oT4ecTBa (TOCienHee - MpPH HAIMYNM) 3asBUTENI U
IIOYTOBOTI'O MIIM 3JIEKTPOHHOTO aapeca, Mo KOTOpOMY HOJKeH OBITh HalpaBlIeH OTBET,

HEBO3MOXXHOCTE IIPOYTEeHUS 3ampoca (00 3TOM B TeueHHe CeMU THEH COo IHA
perucTpaluy 3ampoca cooO0IaeTcs 3asBUTENIO, €CIH ero (aMuius U I[OYTOBBIH
aJpec MOAAA0TCS IIPOYTEHHUIO);

[IOCTaHOBKA B 3allpoce BOIIPOCA, Ha KOTOPHIM 3asBUTEII0 MHOIOKDATHO
JaBaJINCh IUCHMEHHBIE OTBETBHI II0 CYIIECTBY B CBA3H C paHee HalpaBILIEMBIMHU
3arpocaMy, IIpH OTCYTCTBHH B 3aIIpOCE HOBEHIX JOBOJOB HJIM OOCTOATENLCTB (B 3TOM
ClIy4ae pyKOBOJUTENHh IOCYZapCTBEHHOTO O0OpPa30BaTENLHOIO YUPEXKACHUS BIIPaBe
IPHHATE penieHre 0 0e30CHOBATENBHOCTH OYEePeOHOro 3alpoca U IIpeKpalleHHH
IIEPENUCKY 110 JaHHOMY BOIIPOCY IIPH YCIIOBHH, YTO yKa3zaHHOe oOpallleHue U paHee
HalpaBsieMble OOpalleHUs HaIpaBIIsUIACh B OJHO M TO € TOCyIapCTBEHHOE
o0pa3oBaTenpHOE YUIpeKIeHHe; O JTaHHOM PELISHHH YBEIOMIIIETCS 3asiBHTEND);

Hanu4ye HELEH3YPHBIX JTHOO OCKOPOUTENBHBIX BBIPOXKEHHN, YIpO3 >KH3HY,
30OPOBBI0 U HMYIIECTBY JODKHOCTHOIO JIMLA, & TAKKE WICHOB €ro CeMbHU (B 3TOM
CIy4ae MTOJDKHOCTHOE JIMIIO BIIpaBe OCTaBUTH 3alpoc 0e3 OTBeTa IO CYILIECTBY
IIOCTaBJICHHBIX B HEM BOIPOCOB U COOOLIUTH 3asgBUTETHO O HENOIYCTHMOCTH
3JI0YTIOTPEOIIeHIS IPABOM);

€CJIA OTBET II0 CYLIECTBY IIOCTABJIEHHOIO B 3alpoce BOIIPOCa HE MOXET OBITH
JaH 0e3 pasrjamieHus CBENCHHUI, COCTABIAIOIINX TrOCYJApPCTBEHHYIO WIM HHYIO
OXpaHsieMylo (¢emepalbHEIM 3aKOHOM TaiiHy (3asgBUTENIO coofmaercs o
HEBO3MOXXHOCTH JaTh OTBET II0 CYIIECTBY IIOCTABIIEHHOIO B 3alpoce Bolpoca B
CBSI3U C HEJOITyCTUMOCTBIO pa3rilallleHHsd YKa3aHHEBIX CBEJCHUH);

3a8BUTENb HE SBIACTCA pOAUTENEM U HMHBIM 3aKOHHBIM IIpeACTaBUTEIEM
y4alierocs B rocy 1apcTBEHHOM 00pa30BaTeIbHOM YUPEKICHUH.

B citydae eciu NpUYMHEL, O KOTOPHIM OTBET IIO CYIIECTBY 3allpoca HE MOT
OBITH aH, B MOCIENYIOIIeM OBLTH YCTPAHEHS!, 3asBUTEIb BIIPaBe BHOBb HAIIPABUTH
3aIIpoC B TOCYAapCTBEHHOE 00pa30oBaTesIbHOE YUpeKIeHHE.

2.12. IN'ocymapcTBeHHas yciIyra NpeaoCTaBiIsIeTcs 3asBUTESIM Ha OecIiiaTHOH
OCHOBE.

2.13. MaKkcUManbHBIH CpOK OXUIaHWS B Odepely IIpU IIojaye 3alpoca O
IIPEJOCTABICHUM TOCY[apCTBEHHOH YCIyIH © IpH MONYy4YeHUM pe3ysbTara
IIPEOCTABIECHUS rOCy IapCTBEHHOM yCIIyry He NOJDKeH IIpeBpIaTh 15 MHHYT.

2.14. TIuceMeHHBIH 3aIIpOC IOUIEKUT O0S3aTeIbHOM PErUCTpallii B T€4EHHE
Tpex JHeH ¢ MOMEHTa IOCTYIUIEHHs B TIOCyAapCTBEHHOe 0Opa3oBaTelbHOE
YUIpeXIEHHUE.



2.15. TpebopaHus K IIOMENIEHWSM, B KOTOPBIX IIPEINOCTaBIAETCA
rOCyINapCTBEHHAs yCIyra, K 3aIy OXHIAHUSA, MecTaM Ul 3allOJHEHHUd 3alpocoB O
IIPENOCTABICHUHM TOCYNapCTBEHHON YCIyrd, HHPOPMALMOHHBIM CTEHIaM ¢
ofpaslaMM HUX 3alONHEHHS W IepeYHeM JOKYMEHTOB, HEOOXOOMMEIX Ui
IIPEOCTABIEHUSA FOCY JTapCTBEHHOR YCIYTH.

2.15.1. NocynmapcTBeHHBEIMU 00pazoBaTeNbHBIMH YUpEKICHUIMHU
obecrieuuBarOTCs YCIOBHUS U1 GeCPenITCTBEHHOrO JOCTYTIa MHBAIUIOB B 31aHHUE, B
KOTOPOM OKa3plBaeTCsd YCOyra, M IIONYy4YeHHs YCIYyIH B COOTBETCTBUM C
TpeGOBaHUAMY, YCTaHOBICHHBIMH 3aKOHOJATEIbHBIMA M HMHBIMH HOPMATHBHBIMU
IIPaBOBEIMH aKTaMH.

2.15.2. IIpuem 3agBUTEJIEH OCYILECTBIIAETCA B IMOMEILIEHUIX
roCyIapCTBEHHOIO 00pa30BaTENbHOTO YUPEKISHHUA.

2.15.3. llenTpanbHBI BXOJ B 3JaHMe JOKeH OBITH 00OpyZOBaH
MHQOPMalMOHHOH Tabmwdko# (BBIBECKOH), IpeqHasHaYEHHOM III JOBENEHUS O
CBEICHM 3aMHTEPECOBAHHBIX UL HHPOpPMALIUU O HAUMEHOBaHUU IOCYJapCTBEHHOIO
00pa30BaTEIBHOIO YUPEK ICHHUS.

2.15.4. IlomemeHns HOMKHB! OBITH OOECII€YEHBI CPEIACTBAMU KOMMYHAJIBHO-
65ITOBOrO OOCITYKUBaHYS, OTBEYATh TPEOOBAHUAM CaHHTAPHO-THTHMEHNIECKHUX HOPM
U IIpaBHII, IIPABHI IIOXapHOH O0e30macHoCTH, 6€30IIaCHOCTH TpyAa.

2.15.5. B 3paHumm (moMemeHuH) OOOpPYIYHOTCS MecTa M IOJyYeHHs
MHQOPMAIMKE M 3allONIHEHMSA HEOOXONMMBIX JOKYMEHTOB, OXHIAHHS M IIpHEMa
IIOTy4aTesnel rocyJapCTBEHHBIX YCIIyT.

2.15.6. Mecra Ba mozady WM IIONyYeHHe IOKYMEHTOB, MeCTa IJII IIpueMa
3asBHUTENIEH OOOPYNYIOTCS CTONAaMM M CTYNbsAMH. KONMYecTBO MeCT OXKHIaHUA
ompeneidercsi MUCXond U3 (aKTHYECKOM Harpy3Kd M BO3MOXHOCTEH I HX
pa3MenIeHNs B IOMEIIEHHH.

2.15.7. B Mecrtax npenocTaBleHus] rOCYIapCTBEHHOH YCIYry Ha BUIHOM MECTe
BEIBEIIIMBAIOTCA CXEMBI pasMEILECHHS CPEACTB IOXKAPOTYIIEHHS U IyTeH 3BaKyallHH
nocetuTenell U paboTHIKOB MUHHCTEPCTBA.

2.15.8. B ynobHOM s OCMOTpa 3afBUTEIAIMH MeECTe pacrojaraercs
MHQOPMaNMOHHEIM CTEHA, Ha KOTOPOM pa3MEINAlTCs IEpevYeHsb HIOKYMEHTOB,
HEOOXOAUMMBIX VIS IIPENOCTaBJEHHS TOCYINapCTBEHHOM YCIYrM, MakeT H obpasell
3as4BJICHUA O IIPEJOCTABICHUH I'OCY JapCTBEHHOH YCIyTH (3aIIpoca).

HHudopmanmoHHbIe CTEHIBI IOJDKHEI CoZepKaTh aKTyalbHYIo,
MCYEPIBIBAKOLYIO M IOHATHYIO A IOCETHTeNe! MHPOPMAalMIO O MPpeNoCTaBIeHUN
roCcyJapCTBEHHOM YCIYTH.

2.16. IToxazaTeny JOCTYIHOCTH ¥ Ka4eCTBa rOCYJapCTBEHHOM YCIyTH.

2.16.1. TloxazaTeneM IOCTYIHOCTH TOCYIAPCTBEHHOM YCIyIH SBISETCA
WH(GOPMUPOBAaHHOCTh O MpaBHIaX M MOPANKE MPENOCTaBIeHMs IOCYIapCTBEHHOM
yciyru (TpeboBaHHSA K COCTaBy, MECTY U IIEPHOJMYHOCTH pasMelleHys HH(OopMaLyu
0 IPENOCTaBIAEMON rOCY IapCTBEHHOM YCIIyTE).

2.16.2. Tlokasarenp xadecTBa TOCYHapCTBEHHOM YCIYTH BKIIOYaeT B cebs
CIEeQYIOLINE COCTABIIAIOIINE:

- KOMQOPTHOCTD OXXUAAHUS MIPEIOCTABIIEHIS YCIYTH;
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- KOM(OPTHOCTD OTyYEHUS YCIYTH;

- OTHOLIEHHE CIEUHATHNCTOB K 3asBUTEIIO;

- TOCTYITHOCTh OKa3bIBa€MOM YCIYTH;

- BpeMd, 3aTpayeHHOE Ha I[IOJy4YeHHE KOHEYHOro pe3yjbraTa YCIyrd
(ommepaTHBHOCTE);

- Ka4eCTBO COAEP)KaHUI KOHEYHOIO pe3ybTaTa yCIyTH;

- YPOBEHb KaIpOBOIro o0ecliedeHus IIPeJOCTaBIeHUs YCIYTH, IEpUOIUIHOCTH
IPOBENCHHUS MEPONPUATHII IO TIOBBINIEHHUIO KBaNHMQHUKAIMK CIELMAIHCTOB,
Y4aCTBYIOLIUX B IIPEIOCTaBICHUH rOCY1apCTBEHHON yCIyTH;

- KOJIMYECTBO BEIABIEHHBIX HapyIUCHHUI IPY IPENOCTABIECHUH YCITyIH;

- YHCJIO IIOCTYNMBINKX Xat00 Ha NpeI0oCTaBICHUE YCIYTH.

2.17. TpeboBaHus K OpraHM3alUuy NIPeNOCTaBICHUSI rOCYJapCTBEHHOH YCIIYTH
B JJIEKTPOHHOHU hopMe. |

2.17.1. Ilpu npenocTaB/ieHId FOCY 1apCTBEHHOHR YCIIYTH B 3JIEKTPOHHON dopme
OCYIECTBILIIOTCS:

IPENOCTaBlICHHe B YCTAHOBICHHOM IIOpAAKE HH(MOpMAlMM 3agBUTEAM M
obecrievyeHne IOCTyIIa 3aBUTENEH K CBEIEHHUSIM O FOCYIapCTBEHHOM YCIIYTE;

nojaua 3asgBHTENIEM 3alpoca X HHBIX JOKyMEHTOB, HEOOXONMMEBIX MJIf
[IPe0CTaBIICHUS TOCYAapCTBEHHOM YCIIyTH;

[IOMyYeHWe 3asiBUTENIEM CBEACHHH O XOAE BHIIOJHEHMs 3alpoca o
IIPEIOCTaBICHUU IOCY IAPCTBEHHOMN YCIIyTH;

B3auMozelcTBHe MuHUCTEPCTBA ¢ OPYTMMM OpraHaMi, IPeIOCTaBILAXOLIMMHI
rOCYIapCTBEHHBIE YCIIYIH, OpraHaMH, IIpeJOCTaBILIIOIMMY MyHUIUIIaNbHEIE YCITYTH,
HHBIMM TOCYNapCTBEHHBIMU OpraHaMW, OpraHaMd MECTHOTO CaMOyIIpaBJIEHHd,
OpraHM3allUsiIMHM, Yy4YaCTBYIOIUMMH B IIPEAOCTaBICHHHM TIOCYJApCTBEHHBIX H
MYHHUITUIIANBHEBIX YCIYT;

IONly4YeHUe 3asBUTENEM pe3ynbTaTa IPefOCTaBIeHUs TIOCYIapCTBEHHON
YCIIYTH, €CIM UHOE He YCTaHOBJIEHO (heepalbHbIM 3aKOHOM.

2.17.2. B 3ampoce, HampaBiIsieMOM B TOCYIapCTBEHHOE 0Opa30BaTEIIBHOE
yapexaeHue B QopMe 3JIEKTPOHHOTO JOKYMEHTa, 3asBUTENb YKa3bIBaeT CBOH
daMmIHIo, BMs, 0T4eCTBO (IIOCIEqHEE ~ IPY HAIHYIHH), aipec SIEKTPOHHOHN MOYTH,
€CIM OTBET MOOMKEeH OBITh HampaBieH B (OpMe 3JEKTpPOHHOIO HOKYMEHTa, M
IIOYTOBBIN ajpec, €CIH OTBET NOJDKeH OBITh HalpaBlieH B ITHCBMEHHON QopMme.
3asBUTEIs BIPaBe NPIIIOXHUTH K 3aIpOCy HEOOXOIUMEIE TOKYMEHTEl X MaTepHaIbl B
JJIEKTPOHHOHN (opMme OO0 HanpaBUTH yKa3aHHBIE NOKYMEHTHI M MaTepHalbl WM HX
KOMKHK B MUCEMEHHOH Popme.

IIpy npemocraBleHHHM TOCyZapCTBEHHOM YCIYyrHM 3asBlIeHHE, a TakKe
JOKYMEHTEI, IPENOCTaBIseMble B 3JICKTPOHHOM BHIE, IOMIMCBHIBAIOTCH IPOCTOR
3JIEKTPOHHOH IIOAMMCHIO 3asABUTENS MM YCHUICHHOH HEKBaTUPUUUPOBAHHOK
3JIEKTPOHHOH MOANHKCEIO 3adBUTENA, CEPTH(HKAT KIF0Ya IIPOBEPKU KOTOPOH CO3daH
H HCHOONB3yeTCsd B HHOpacTpykType, obecneuuBaromeii uHPOPMalHOHHO-
TEXHOJIOTHYECKOE B3aUMOIEeHCTBUEe MHGOPMAIMOHHBIX CHUCTEM, HUCIIONB3YEMBIX IUIL
IIPEAOCTaBICHNU IOCYNApCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT B 3JIEKTPOHHOH

dbopMe.



2.17.3. OtBer Ha 3anpoc, NOCTYIHBIINHA B FOCYAapCTBEHHOS 00pa3oBaTeIbHOE
ydapexzpende B (OpME 3JNEKTPOHHOrO IOKYMEHTa, HampaBsieTcs B (opme
VIEKTPOHHOI0 JOKYMEHTa II0 YKa3aHHOMY anpecy 2JEKTPOHHOM NOYTHl HIX B
IIUCEMEHHOH QopMe 10 yKa3aHHOMY IIOYTOBOMY alpecy.

2.17.4. HVudopmamuss o0 TOCYZapCTBEHHOH YyCIyre pasMellaercsd Ha
opunuanpHOM cafiTe ToOCyJapCTBEHHOrO 00pa3oBaTelbHOrO YYPEXIEHHA B
HH(OpMalMOHHO-TeJIeKOMMyHUKallMoOHHON cetu «MHTepHeT», Ha EIN'Y, a Takke B
peruoHaNibHOM peecTpe.

2.17.5. Obpa3usl ¢opM 3asBICHHWA M HHBIX JOKYMEHTOB JOCTYIIHBI [UIA
KONIMpOBaHMA M 3alloJHeHus B dieKTpoHHoMm Buae Ha EIIIY, a Takke B
PErHOHAIBHOM peecTpe.

OcHoBaHueM L1 Hayalla OKa3aHUA aqMUHUCTPATUBHBIX IPOLEAYp IIpH Mmoaaye
zagBieHus yepes EINY spisgercsd 3amoHeH e 3aIBUTENIEM UHTEPAKTUBHOM QOPMEIL.

2.17.6. Ilpu npueme 3asgBneHus, mnojganHoro dvepes EIIY, crnemmanucr,
OTBETCTBEHHBIA 3a IIpMeM M PEeruCcTpalldio 3asgBIE€HUI B TIOCYIapCTBEHHOH
HUH(OPMAaIMOHHON cHCTeEME:

IIpOBEPAET KOPPEKTHOCTh 3aIlOJNHEHHs IIOJIeH WHTEPAKTUBHOM (OpMEI
3asBJICHUS,

PETHCTPUpPYET  3afBIEHAE B CPOKH, IPEAYCMOTPEHHBIE  HACTOAIIMM
aIMUHHACTPATUBHBIM peraaMeHTOM.

2.17.7. 3asBuremo cooOmMAeTcss O PpErucTpal¥My 3asdBIIEHUA M HHBIX
noxyMeHToB 4yepe3 EII'Y B cpoky, yCTaHOBJIEHHBIC HACTOSAILINIM aAMHHUCTPATHBHEIM
periaMeHTOoM.

3asgBUTENW BIpaBe OCYLIECTBISATH MOHUTOPMHI' XOZa MpPEeAOCTaBICHHA
TrOCYIapCTBEHHOM YCIyrU ¢ Ucrons3oBanueM Ha EINTY.

2.18. IlpenocraBneHue rocyiapCTBEHHOM YCIYrM B MHOroQyHKIMOHAIBHBIX
INEHTpax MpeAOoCTaBICHUS TOCYJapCTBEHHBIX M MYHHUIMIIANBHBIX YCIYyT He
OCYILIECTBIIETCS.

3. CocraB, N0C/IeI0BATEJBLHOCTH H CPOKH BHIIOJIHEHHS
aAMMHHCTPATHBHBIX npouenyp (aeicreuii), TpeGoOBaHUs K NOPAAKY
HX BBINOJIHEHHMS, B TOM YHCJIe 0COOEHHOCTH BBHINOJIHEHHS
aAMHHHCTPATHBHBIX IPOLEAYP B JIeKTPOHHOMH dopme

3.1. Ilpu DpenocTaBaeHUM TIOCYJApCTBEHHOH YCIYTH OCYHIECTBIIOTCA
CIIeAYIOIIME aIMUHUCTPAaTUBHbIE IPOLIEYPHI: N

- IIPHEM 3alpoca IIPH JIUYHOM OOpAllleHHH UM IPY NMCBMEHHOM O0palleHUH
(B TOM YHmCIIe B SIEKTPOHHOM (OPME) U €ro pACCMOTPEHHE;

- IIpeOCTaBIeHHEe IOCYJapCTBEHHON YCIYrd 00 MOTUBUPOBAHHBIA OTKa3 B
€€ IIpeJOCTaBIeHUH.

3.2. AnmusuctpatuBHas nponexypa «lIpwem 3asBiueHMsS IPH JIHIHOM
o0pallleHyy WM [IPY IUCBMEHHOM OOpPaILEHHUI.

IOpunuueckuMm dakToM i Hadaja MpeNoOCTaBIEHMsS ToCyIapCTBEHHOH
YCIIYTH ABJISETCS TUYHOE OOpallieHre 3asBUTEILA.
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CroenuanucT yTOYHSET y 3asdBHTEN XapakTep WHGOpMallWy, 3a KOTOPOH OH
o0patuiics, U IpeiaraeT MOIyYaTelo IoCyJapCTBEHHON YCIIyTH BBIOpaTh (opMy
O3HAKOMIJIEHUA ¢ MHpOpMauued O pe3ynpTaTax CIOAHHBIX 9K3aMEHOB, pe3ylbTarax
TECTUPOBAHMA M HHBIX BCTYIHUTENbHBIX HCIBITAHHUN, a TaKKe O 3a4YMCIEHHH B
roCyIapCTBEHHOE 00pa30BaTENbHOE YUPEXKICHHE:

Ha 6ymMaxxHOM Hocurene (MHPOpPMALHOHHBIE CTEHIB], OpPOIIOPEI);

B 3JIEKTPOHHOM BHIE (B TOM YHCJIEe Ha OQUIMATEHOM caiiTe rocy1apCTBEHHOTO
00pa30BaTeIbHOrO YUYPEXKICHUA B ceTH VIHTepHeT, mMelomeM HH(POpMaIrOHHO-
IIOHCKOBYIO CUCTEMY);

IIyTEM IPEAOCTaBIEHISI KOHCYIIbTAIHH.

ITomy4aTens rocyaapcTBEHHOM YCITYTH BEIOMpAET OJHY MM HECKOJBKO (OpM
O3HaKOMJIEHHs C¢ HHpopMaluell o pe3ysbTaTaX CHAaHHBIX JK3aMEHOB, pe3ysbraTax
TECTHUPOBAHMSA M MHBIX BCTYIIMTENBHBIX HCIBITAaHHH, a TalKe O 3a4MCICHUH B
rocylapCTBEHHOE 00pa3oBaTeNbHOE YUPEKICHHUE.

Conepxanue ycTHOro OOpaIlleHHs 3aHOCHUTCS B KapTOYKy JHMYHOIO IpHeMa
3agBuTeNd. B ciygae, ecnM U3NOXEHHBIE B YCTHOM OOpameHMH QaxThl H
00CTOATENBCTBA ABISIOTCS OYEBUOHBIME U HE TPeOYIOT JOIOJHUTEILHOM IPOBEPKH,
OTBET Ha OOpallleHHe C COIJIacHs 3asBUTENS MOXET OBITH JaH YCTHO B XOZE JIMYHOIO
npreMa, O 4YeM JeNaeTcs 3allliCh B KapTOYKe JHMYHOrO INpHeMa 3asBurend. B
OCTAJIBHBIX CIy4asX [aeTcs IHCBMEHHBIH OTBET IO CYINECTBY IIOCTaBJICHHBIX B
oOpaIleHUH BOIIPOCOB.

CrenyanucT yTOYHSAET y IIOIy4areldd TIOCyNapCTBEHHOH YCIYTH CTEIEHb
YIOBJIETBOPEHHOCTH ITOJIHOTOH IOIXydeHHOH HHDOpMAIIH.

IIpu orBeTax Ha TeleOHHBIE 3BOHKH CIELHANUCT IOAPOOHO M B BEXIMBOH
(xoppexTHOH) QopMe HHOOPMHpPYET OOpPATHBIIEIOCS II0 HHTEPECYIOMEMY €ro
Bompocy. OtBeT Ha TenedOHHBIH 3BOHOK NOJDKEH Ha9MHATECA C HHPOpMaLMH O
HaUMEHOBaHUM OpraHa, B KOTOpBIH IIO3BOHWI TIpaXIaHuH, (GaMUIMK, HMEHH,
OTYECTBE U NOJDKHOCTH CIIEIHANIUCTa, IIPUHSBILIETO TeJe(OHHBIH 3BOHOK.

Ilpr HeBO3ZMOXHOCTH CIIEHUATHCTa, IPUHABIIET0 3BOHOK, CaMOCTOATEIBHO
OTBETUTh Ha IIOCTaBIIEHHBIE BOIPOCH], TeIe)OHHBIH 3BOHOK JOJDKEH OBITH
nepeagpecoBaH APYroMy ZOJDKHOCTHOMY JIMITY MM XKe 00paTHBIIEMyCs rpaXIaHuHy
JoJkeH OBITh coolmeH TenedOHHBIH HOMEp, 0 KOTOPOMY MOXHO IIONYYHTb
Heo0X0oIUMYH0 HHPOPMAIHIO.

[IpenocTtaBneHne roCyZapCTBEHHOHM YCIYrH IIpH IIMCBMEHHOM 3arpoce
3asBUTEIIA.

Haganom npenocraBieHMs rOCYIapCTBEHHOHN YCIIyTH SABIAETCS IOCTYIJICHHE
IHCBMEHHOIO 3ampoca 3asBHTEN 1 B BHIE IIOYTOBOTO OTIPABICHMS, BKIOYAsd
COOOIIEHHNS 110 IIEKTPOHHOM Io9Te.

ITocne peructpanuu 3ampoc IepenaeTcsi PYKOBOLUTEIO TIOCYAapCTBEHHOIO
00pa30BaTENBHOTO YUPEXKASHUS IS AU ITOPYICHHUI.

CrieunaniCcThl, KOTOPHIM MOPYYEHO PACCMOTPEHHE 3aIIpoca:

obecrieunBaloT 00HEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHHE
3anpoca, UMEIOT TIPaBO NPUTTIACHTE 3asgBHUTENA IUIA JIMYHOM Oecensl, 3alpOCHTE B
Cllydae HEOOXOOMMOCTH B  YCT@HOBJICHHOM 3aKOHOAATENbCTBOM  IIODSAIKE
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JOTIOJTHUTENILHEIE MATEpUabl M IONYIUTh OOBSACHEHHS y 3aiBUTENI M HHBIX
FOPUIMIECKUX U QU3NIECKUX JIUL;

IPHHKMMAOT MEDH], HalpaBleHHble Ha BOCCTAaHOBICHHE MM 3allUTy
HapyLIEeHHBIX 1IpaB, CBOOO U 3aKOHHAIX HHTEPECOB IPaXKIaHHHa;

OCYIIECTBJIAIOT IIOATOTOBKY IIMCEMEHHOI'0 OTBETA I10 CYIECTBY MOCTaBIECHHBIX
B 3aIIpOCE BOIIPOCOB B CPOKH, YCTaHOBICHHBIE ACHCTBYIOIUM 3aKOHOATENLCTBOM, U
[IPEeCTaBIAIOT Ha paccMoTpeHue PYKOBOAUTEIIO roCyapCTBEHHOIO
00pa3oBaTeNFHOrO YUPEXKICHHS, KOTOPBIH IPHHAMAET COOTBETCTBYIONIEE PEIIICHHUE.

Pe3yneraToM MCIIONHEHMS aqMHHUCTPATHBHON IPOLEXYPHI ABJICTCSA NIPUEM U
paccMOTpeHHeE 3arpoca.

3.3. AnmunmcTpatuBHas npouenypa «IlpemocTaBiieHHe TIOCYOapCTBEHHOH
yCIyru 1u00 MOTHBHPOBAHHBIH OTKa3 B €€ IPeIOCTABICHUIY.

Ilpu OTCyTCTBMM OCHOBaHHE K OTKa3y B IPENOCTaBICHHH YCIYyTH
PYKOBOIHUTEND TOCYNapCTBEHHOTO 00pa30BaTENbHOTO YUPEXKOSHHS IpHHUMAeT
pelIeHHe O IPENOCTaBIEHUM HeoOxoamMmoX wuHQOpMaluy U IONIUCHIBAET
COOTBETCTBYIOIIUN OTBET 3aIBUTEIIO.

Eciu B pesynpTare pacCMOTpeHHs 3ampoca OyXyT BEIIBIEHBI OCHOBAHUS K
OTKazy B  IPENOCTaBICHMHM  TIOCYJapCTBEHHOM  yCIyTd,  pPYKOBOAUTEIb
rOCyapCTBEHHOIO 00pa30BaTEIbHOIO YUpPEXKASHMU ITOANUCHBAET OTBET 3asSBUTEINIO
006 oTKase B IpeoCTaBIeHUH HHGOPMALMH C yKa3aHueM [IPUIHH TaKOTO OTKas3a.

OTBeT ¢ pe3ynsTaTOM pacCMOTPEHUS BOIIPOCOB, COAEPIKAIIMXCS B 3alpoce,
HaIIpaBIAeTCs 3aIBUTEII0 B TEUCHHE NBYX pabouux [HeH co IHS IOATHCAHM.

Pe3ynbraToM  HCHONHEHHS  aIMUHUCTPAaTUBHOM  IIpOLEAYpHl  ABJIAETCH
IpeNoCTaBlIeHHe HMHPOpMAallMu O pe3yiabTaTaxX CHAaHHBIX 3K3aMEHOB, pe3yNbTaTax
TECTUPOBAHMA M HHBIX BCTYIHUTENBHBIX MCIBITAaHUH, a Taloke O 3a4UCICHUM B
roCyIapCTBEHHOE 00pa30BaTENbHOE YUpEKIeHHUE.

3.4. B ciry4ae BBISBJICHHUS ITOJydaTeNleM IrOCyJapCTBEHHOU YCIYTH B U3NaHHBIX
B pe3ynbTare IpefOoCTaBIeHUSI TOCYJapCTBEHHOM YCIyTM IOKyMEHTaX OIEYaTKH
(ommbku) eMy HeEOOXOOUMO OOpaTHTBCA B MHHHCTEPCTBO C IHCHMEHHBIM
3asBlIeHUeM 00 ucnpaBiIeHuy omuoOky (oreuaTky). JJaHHOE 3asBieHue 0GOpMIIETCS
B CBOOOIHOM dopMe.

Crnemumamact MunucrepctBa B TeueHue S (maru) pabodux nHeH co JHA
IIOCTYIUIEHWs 3asBIEHWS OT IIOJNydaTelsd TIOCyNapCTBEHHOM YCIyI'M BHOCHT
HU3MEHEHN U HalpaBiIIeT [I0Jy4aTer0 UCIIPaBICHHBIA JOKYMEHT.

Ilpu obHapy)XeHHH CIIELHHAIMCTOM MHHUCTEPCTBa oOnedaTok (Oomubokx) B
U3aHHBIX B pe3ysbTaTe IIPEeNOCTaBICHUS I'OCYJapCTBEHHOM YCIyTU NOKyMeHTaX
criequanyucT MuHucTepcTBa B TedeHue S5 (IsaTH) paboumx nHed CO OHA BBLIBICHHA
orneyatok (ommOOK) BHOCHT HEOOXOIMMEBIE U3MEHEHHS U HAllPaBJIIeT UCIIPaBICHHBIE
MIOKYMEHTBHI IIOIy4aTeN0 roCyJapCTBEHHON YCIyTH.

OcHoBaHus 111 0TKa3a B UCIIPABJIEHUH OIIEYaTOK M OMUOOK OTCYTCTBYOT.

3.5. Vopexnaromui (IpoaKTHBHEIN) pEXHUM HE IIpeyCMOTPEH.
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4. @opMbI KOHTPOJS 32 NPeNOCTaBJIeHHEM
rocyJapcTBEHHOH YCIyTH

4.1. Texkymu#i KOHTpONb 3a COONIOZEHHEM IIONHOTEI M  KadecTsa
NPEOOCTABICHUA TI'OCYNapCTBEHHOM YCIYTH, IIOCIEHOBATEIIBHOCTH [JEHCTBHH,
IIpeIyCMOTPEHHBIX HaCTOSLUM aJMHHHCTPATUBHBIM pPErJaMEHTOM, U IPHHATHEM
PELUECHUN OCYIIECTBISETCS pPYKOBOAMUTENIEM TOCYAapCTBEHHOIO YYPEXKICHHS H
BKJIFO4aeT B ceOs IpoBeleHNe IUIaHOBBIX U BHEIIAHOBBIX NPOBEPOK, BHIIBICHUE U
YCTpaHEeHHe HapyIIEeHUM IpaB 3asBUTEIL.

4.2. IlepnoayHOCTh IUTAHOBBIX IIPOBEPOK YCTAHABIHUBAETCS PYKOBOAUTEIEM
FOCYyIapCTBEHHOTO  YYPEXICHHUSA, KOTOpPHIE IIPOBOIATCS B  YCTaHOBICHHOM
3aKOHOIaTeNsCcTBOM Poccuiickoit ®eneparuu nopsigke. [Ipu nposepke Moryt
paccMaTpuBaThCad BCE BOIIPOCHI, CBS3aHHBIE C HCIOJHEHHEM aJMHUHUCTPATHBHOIO
pernameHnTa (KOMIIIEKCHas IIpOBepKa), WM OTHENbHBIE BOIPOCH (TeMaTuyecKas
[IPOBEPKA).

BHennmanoBas 1npoBepka INPOBOIMTCS IO KOHKPETHOMY OOpamieHHIo
3aMHTEPECOBAHHOIO JHIla B TIOCYJapCTBEHHOE YyupexneHhe (B YCTHOM WIx
IIICBEMEHHOH (opme).

Pe3yneraTel npoBepkH OQOpPMISIOTCS B BHAE CIpaBKH, B KOTOPOH
YKa3bIBarOTCs BBLIBICHHBIC HapyIICHUS WIH HEZOCTATKH (MO0 WX OTCYTCTBHE), a
TAKKE IIPEIIOXKEHHS 110 UX YCTPAaHEeHUIO.

4.3. CrneLuanucThl, OTBETCTBEHHBIE 3a IIPEINOCTaBICHUE TOCYNapCTBEHHON
YCIIYI'H, HECYT II€pCOHANbHYI0 OTBETCTBEHHOCTH 3a COONIOJEHHE CpOKOB
NPEOOCTABICHNA [OCYIapCTBEHHON YCIYIH, IOpSAAKa PAacCMOTPEHHs 3aIllpoCOB O
IPENOCTABIEHHHM TIOCYyNapCTBEHHOM ycmyru. IlepcoHanmpHas OTBETCTBEHHOCTH
CIEUMAIMCTOB 3aKpEIlIseTCs B MX MOJDKHOCTHBIX MHCTPYKIMSIX B COOTBETCTBHH C
TpeOOBaHWAMHU 3aKOHOHaTeIbCTBa Poccuiickoii ®enepanyu.

4.4, KOHTponb CO CTOPOHBI IpaXJaH, UX OOBEOUHEHHH M OpraHu3alui 3a
IIPEOCTABIICHMEM TOCYIapCTBEHHON YCIYTM MOXET OBITH OCYINECTBJICH IIyTEM
3aIIpoca COOTBETCTIBYIOUIeH WHPOpMalUUd IPH YCIOBHH, YTO OHa HE SBIIETCH
KOHQUICHIHATEHOM.

4.5. [Tomygarenu yciIyTyu U ApyTHe 3aiHTePeCOBaHHBIE JIULAa MOT'YT IPUHIMATh
y4acTHe B MOHHMTOPHHIaX, 3JIEKTPOHHBIX OIpocaxX, popyMax U aHKETUPOBAaHUM IIO
BOIIPOCaM YIOBJIETBOPEHHOCTH IIOJIHOTOM M KadeCTBOM IIpelOCTaBJICHUSA YCIYIH,
COOJIIOZEHHs MTOJIOXKEHUH HACTOSILIETO PErllaMeHTa, CPOKOB M ITOCIIeN0BATENIFHOCTH
newcTBull  (aAMUHHUCTPaTHBHBIX  IIPOLENYpP), NPEXYyCMOTPEHHBIX  HACTOSLIMM
perIaMeHTOM.

S. locyneGHbIH (BHeCYAeOHBIH) NOPAIOK 00:KajI0BaHUS pelIeHn i
H NeHcTBHil (Oe3nelcTBHS) yUpeKAeHHs, IPeJOCTaBISIONIEero
rocyJapcTBeHHYIO YCJIYIY, a TAK)Ke JOJUKHOCTHBIX JIMI,
CIEeNHAIHUCTOB YYPeKIeHHs
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5.1. 3asBurens umeer mpaBo Ha oOXanoBaHue HeHCTBuil (Oe3neHCTBMA) U
pEIIEeHUH, OCYIUECTBIIEMBIX (IPUHATHIX) B XOA€ NPEHOCTAaBIECHUA rOCY1apCTBEHHOM
yCciayrd, B pgocyneOHOM  (BHecyneOHOM) TOpsAKe IyTeM  oOpalleHud
HEITOCPEINCTBEHHO K PYKOBOIHUTENIO YYPEXICHHSI, B KOTOPOM €My OKa3hIBacTCH
yCIIyTa, a Takke B MUHHUCTEPCTBO.

5.2. B nocyne6HOM (BHEeCymeOHOM) MOPSAKE 3asBHTENh MOXET 00XKaloBaTh
pemreHus, neicTeus (Oe3neicTaue):

- CIOYXAaIWX I'OCylapCTBEHHOr0 00pa30BaTEeNbHOIO YUPEXKICHUS - IUPEKTOPY
roCyapCTBEHHOI0 00pa30BaTENFHOIO YUPEXKICHS;

- JIMPEKTOpa TIOCYyAapCTBEHHOIO 00pa3oBaTENbHOIO YUYPEKACHUA U €ero
3amecTuTened — MunICTpy 00pa3oBaHua U MOJOHEIKHOM MONUTHKH BiaguMupckoi
o0nacTu.

5.3. 3agBurens MOXeT oOpaTUTBCA C XKanoOOH, B TOM 4YHCIE B CIIEAYIOIMX
clIyJasx:

a) HapylleHHE CpOKa PEr¥MCTpallM{ 3arpoca 3agBHUTENS O NPeIOCTaBICHHH
rOCyIapCTBEHHON YCIIyTH;

6) HapyIIeHHe cpoKa IPEIOCTaBIeHHS TOCY IapCTBEHHOHN YCIYyTH;

B)  TpeboBaHME  HpeACTaBlIeHHs  3asBUTENleM  JIOKyMEHTOB,  HE
IIPElyCMOTPEHHBIX HOPMATUBHBIMU NPAaBOBBHIMU akTamu Poccuiickoit denepanuu,
HOPMAaTHUBHEIMH IIpaBOBBIMHU akTamu Biagumupckoit o6nacTé Uit IpenoCTaBlIeHUS]
roCyIapCTBEHHO! YCIyTH;

I) OTKa3 B IpHeMe JOKYMEHTOB, NpeJCTaBI€HHE KOTOPHIX IIPEXyCMOTPEHO
HOPMAaTHBHBEIMH IIPaBOBBIMH akTaMu Poccuiickoii ®enepauuy, HOpPMAaTHUBHBIMU
IpaBOBBIMM axTaMM Biagumupckoi obnacTu Uit IpenocTaBiIeHus rocyJapCTBEHHON
YCIIyTH;

J) OTKa3 B NIPEOCTABICHUN rOCY1apCTBEHHOM YCIIyTH, €CITH OCHOBAaHM OTKa3a
He IPelyCMOTPEHB! (eepalbHBIMU 3aKOHAMY U IIPUHATEIMA B COOTBETCTBHU C HUMH
HHBIMM  HOPMAaTMBHBIMH  IIPaBOBBIMM  akTaMu  Poccuiickoii =~ ®@eneparuuy,
HOPMaTHBHBIMH IIPaBOBBIMU aKTaMH Biramumupckoit o6nacTu;

e) TpeboBaHHE BHECEHUS 3asBUTEJIEM IIPH IPEIOCTABIEHUH TOCYIapCTBEHHOM
YCIyrH IUIaThl, He IPEAyCMOTPEHHON HOPMAaTHBHBIMH XIPaBOBBIMH aKTaMH
Poccuiicko¥t depepauuu, HOPMATUBHBIMH IIPaBOBEIMH aKTaMH BiaJIuMupcKoi
obnactu.

5.4, XKanoba monaercs B IMCHEMEHHOH (opMe, B TOM YWCJIe IPH JITIHOM
IpYieMe 3asBUTEIIA, WU B 9JICKTPOHHOM BHJIE.

XKanoba momxra comepKaTh:

a) Ha¥MMEHOBaHUE OpraHa, NPENOCTABJLUOINET0 OCYIAPCTBEHHYIO YCIYTY,
OOJDKHOCTHOIO JIMIlAa OpraHa, NPeXOCTaBIIIOIIEro rocyIapCTBEHHYI0 YCIYyTyY, JHOO
roCy1apCTBEHHOIO IPaXXAaHCKOr'O CIIYXKaIlero, pelleHus U aeicTsus (Oe3neficTBue)
KOTOPBIX 00XKaIyIOTCS;

6) damunuro, ¥Ms, oT4ecTBO (P HAIMYUH), CBEACHHI O MECTE JKUTEIbCTBA
3asABUTEJIA - QUIMYECKOT0 JIUIa TG0 HanMEHOBAHKE, CBEICHHS O MECTE HaXOMXKASHMS
3asIBUTEJIA - FOPHIUIECKOro JIKIa, a Takke HoMmep (HoMepa) KOHTAaKTHOro TeixedoHa,



13

anpec (azmpeca) aneKTPOHHON MOYTHI (MPH HAMYIKUHU) U TIOYTOBBIH apec, 0 KOTOPBIM
JOJKEH OBITH HAIIPaBJICH OTBET 3asiBUTEIIIO;

B) CBeleHHs 00 OOXanyeMbIX penleHusx u JgeiictBuax (6esnedcTBuE
YUPEXIEeHHs, IPEefOCTaBAIOMEr0 T[OCYHapCTBEHHYIO YCIyry, a TakKe erc
JNOJDKHOCTHBIX JIUL, CIIEIHAIUCTOB;

T) ZOBOJBI, HA OCHOBAHMM KOTODHIX 3asBUTENb HE COIVIACEH C pEIIeHHEM H
neiicreueM (Oe3neficTBHEM) YUYPEXIEHUs, MPENOCTaBILIOMEro IOCyHapCTBEHHYIO
YCIIYTY, & TakKe ero JOMKHOCTHBIX JIMII, CIIEIMAalNMCTOB. 3asiBUTENEM MOTYT OBITh
IIPECTaBIeHbl NOKYMEHTH! (IIpU HAJIMYWM), NOATBEpKAAoNIMe TOBOABI 3asBHUTEI,
100 UX KOIIUH.

5.5. B ciyuae, eciu xanoba rmofaeTcs uepe3 IpeCTaBUTEN 3asiBUTENLS, TaKKe
IPeNCTaBIAeTCs AOKYMEHT, MOATBEPKAAIOIIMM IIOTHOMOYMS Ha OCYIIECTBICHHE
JEUCTBUH OT MMEHHM 3asiBUTEIll. B KayecTBe IOOKYMEHTa, IIOATBEpPIKIAIOIUETO
IIOJJHOMOYMsI Ha OCYIIEeCTBICHHE NEHCTBHH OT HMMEHH 3asBUTENd, MOXeT OBITh
IpecTaBleHa:

a) obopMiieHHas B COOTBETCTBHM C 3aKOHONATENBCTBOM PoccHicKoH
Penepanyy JOBEPEHHOCTD (s QU3HYECKUX JIHL);

6) odopMmieHHas B COOTBETCTBHHM C 3aKOHOJATENIbCTBOM Poccuiickoit
Qenepanyy JOBEPEHHOCTb, 3aBEpPCHHAS II€YATHIO 3adBUTENS W IONIMCaHHAs
PYKOBOJMTENEM 3asBUTENI WM YIIOJHOMOYEHHBIM 3THM PYKOBOIUTENEM IHIIOM
(A7 FOPUOMYECKUX JIHII);

B) KONHUS peIUeHHs O HasHAYeHWH Wid 00 wu30panum OO IpHKasa o
Ha3Ha4YeHMH (QU3WYEeCKOro JHla Ha JOJDKHOCTh, B COOTBETCTBUU C KOTOPHIM TaKoe
busnyeckoe JMUIO oOnamaeT mNpaBoM JIEHCTBOBaTH OT KMMEHH 3asgBHUTENs 0e3
JOBEPEHHOCTH.

5.6. Ilpuem xano® B HUCBMEHHOW (QOpMe OCYLIECTBIIAETCH YUYPEKICHHEM,
IIPENOCTAB/LIIOIMM [OCYNapCTBEHHYIO YCIYTY, a TalkKe ero JOJDKHOCTHBIMH
JMUAMH, CIEUUAICTaMU B MeECTe IIPEIOCTaBICHUS TIOCYHapCTBEHHON YCIyTH (B
MeCTe, IJ€ 3afBUTENs II0JaBajl 3alpoC Ha IIOIy4YeHHE IOCYNapCTBEHHOH YCIYyTH,
HapyleHue rmopsaxa KoTopoi obxanyercs, 1100 B MecTe, I’ie 3aiBUTEEM I10JyYeH
pe3ynbTaT yKa3aHHON roCyapCTBEHHOMN YCIIyTH).

Bpemsa mpuema xano0 HOMDKHO COBIANaTh C BpeMeHeM IIpeIOCTaBICHHA
roCyIapCTBEHHBIX YCIIYT.

XKasoba B mHcEMeHHOM QopMe MOXKeT OBITh TaK)Ke HanpaBiieHa ITo [I0YTe.

B ciay4yae nomaum xamnoOpl MpH JUYHOM INpHeMe 3aSBUTENb IPEICTaBIseT
JOKYMEHT, YIOCTOBEPSIOUINM €ro JIMYHOCTh B COOTBETCTBUH C 3aKOHOIATEIBECTBOM
Poccutickoit ®enepanuu.

IIpu monmaue xano6pl B 3JIEKTPOHHOM BHJIE JOKYMEHTHI, YKa3aHHEIE B I[yHKTE
5.5 HacToAWIero perigaMeHTa, MOTYT OBITH IIPEICTaBIIEHbI B (OpME 3JIEKTPOHHBIX
TOKYMEHTOB, IOANKUCAHHBIX 3JEKTPOHHOH IIOIIMCHI0, BHA KOTOPOH IpexryCMOTpeH
3aKOHOHaTenbcTBOM * Poccuiickodt ~ Penmepammu, 1npa  3TOM  OOKYMEHT,
YHAOCTOBEPSIOUIMI INIHOCTH 3asIBUTEINS, HE TpeOyeTcs.

5.7. Xanoba MOIIEXKUT perucTpaliiy He MOo3AHee CIeqyIomero padbodero IHs
co s ee mocTyreHus. JXKanoba paccmarpuBaetcs B TedeHre 15 paboumx IHEH co
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IHS ee pPETMCTpalluM, €ClIH 0ojee KOPOTKHE CPOKH DPAacCMOTPEHHS >KajoOBl He
YCTaHOBJIEHB] FOCYJapCTBEHHBIM 00pa30BaTENbHEIM YUPEKICHHEM.

B ciuyuae o6xkajoBaHHMS OTKa3a TIOCYJapCTBEHHOIO 00pa3oBaTEeNbHOrO
YUpEeXACHUA, €ro NOJDKHOCTHOIO JHIa, CHEeNManucTa B IpHeMe IOKYMEHTOB Yy
3asBUTENA JIHOO B HCIpaBICHHM IOIYINEHHBIX OIEYaTOK ¥ OIMHMOOK MU B CIIyd4ae
00>XaJIOBaHus 3asBUTEIEM HApYINEHHS YCTaHOBJIICHHOrO CPOKA TaKUX HCIIPABICHUH,
xanoba paccCMaTpUBAETCs B TeICHUE 5 paboyux qHel co qHA ee perucTpalyy.

OcHOBaHMS IJIsl MPHOCTAHOBIIEHUS paCCMOTPEHUS KajJ0OBl OTCYTCTBYIOT.

5.8. 3asgBuTenp MMeeT NpaBO HA IONyd4eHHEe HHGOpMAlMM M JOKYMEHTOB,
HeoO0XOIUMBIX 1711 00OCHOBAHHUS H PACCMOTPEHUS XKajoObI.

59. Ilo pesympraraM  pacCMOTpPEHHS  KaloOBl  IOCyIapCTBEHHOE
o0pa3oBaTenpHOE YUpeKAeHHe IPUHIMAET OJHO U3 CIEeIYIOIINX PEIICHHH:

1) ymopnerBopsier xanoby, B TOM ducie B (opMe OTMEHBI IIPUHATOIO
pelieHys, MCIpaBIeHHs MOIYIIEHHBIX OIeYaToK X OmMOOK B BBIOAHHBIX B
pe3ynbTaTe IPEeNOCTaBICHMs TIOCYNAapCTBEHHOM YCIyrH TOKYMEHTax, BO3BpaTa
3a4BUTENIO JCHEXHBIX CPEACTB, B3UMAaHHE KOTOPBIX HE IPEeLyCMOTPEHO
HOpPMAaTUBHEIMH IIpaBOBBIMU akTaMu Poccuiickoli ®@exnepaliud, HOPMAaTHBHBIMH
IIPaBOBBIMU aKTaMK BraguMupckoi 061acty, a Takxke B HHBIX GopMax;

2) OTKa3bIBa€T B YAOBJIETBOPEHUH XKaJTOOBL.

Ilpu  ynmosnerBopeHuM  kanoObl TOCYHapCTBEHHOE  0Opa3oBaTelbHOE
yUpexXneHue INpUHHMAeT MCYEpIBIBAlOIe Mephl 10 YCTPAaHEHMIO BBIABICHHBIX
HapylleHui, B TOM YHCII€ IO BBIIAYe 3aIBUTENIO pe3yibTala IOCyXapCTBEHHOH
yCIIyrd, He nosjgHee 5 paboumx nHeH CO OHA NPUHATHS pEUICHMs, €Cld HHOE He
YCTaHOBJIEHO 3aKOHOAaTeNbCcTBOM Poccuiickoit @eneparm.

5.10. T'ocymapcTtBeHHOE 00pa3oBaTeNbHOE YUpEXKICHHE OTKa3hlBaeT B
YAOBJIETBOPEHUH JKa00H! B CIEAYVIOMIMX CIIydasX:

a) HaJlW4uhe BCTYNMBIIErO B 3aKOHHYIO CIIY pelleHdsd Cyla, apOuTpa)KHOro
CyJa 110 xajjobe 0 TOM e IpeIMeTe U IT0 TEM K€ OCHOBaHUAM;

6) momaga xanoOBl JIMIOM, IIOJHOMOYMSA KOTOPOTO HE IIOATBEPXKIEHHI B
IIOpsAKE, YCTaHOBJICHHOM 3aKOHOIaTeIbCTBOM Poccuiickoi @enepanuy;

B) HaJIMYHE peHIeHus I0 xayio0e, MPUHSATOrO paHee B OTHOLIEHHH TOIO XKe
3asBUTENIS U IO TOMY XX€ IIPeIMETY KaTOo0bI.

5.11. Paccmorpenue xano0 OCYIIECTBISETCS MODKHOCTHBIMH JIHIIAMH,
YKa3aHHBIMHU B ITyHKTE 5.2 HaCTOAILIEr0 aJMHUHICTPATUBHOIO pernaMeHTa.

5.12. B cioy4ae ycTaHOBJIEHHUS B XOJ€ HIIM IO pe3ylbTaTaM pacCMOTPEHHA
KajoObl IPU3HAKOB COCTaBa aIMHHUCTPATHMBHOrO IpaBOHAPYIUEHHS WM
IPECTYIICHN, OIDKHOCTHOE JIUIO, HAaJEeIEHHOE MTOJTHOMOYMSAMH 110 paCCMOTPEHHUIO
XKaliob, He3aMeIUTeNBHO HampaBisIeT HMEIONIHECS MaTepHadbl B  OpraHbI
IIPOKypaTypBHl.

5.13. OtBeT 1o pe3ynbTaTaM pacCMOTPEHHUS XKaJJOOb! HAITPABISIETCS 3asIBUTEIIO
He IO3JHEE JHsA, CNENYIOUIero 3a JHeM IPUHATHS pelleHus, B MUCEMEeHHON fopMme.

B oTBeTe 1o pesynsTaTaM pacCCMOTPEHHS XKATOOH! YKA3BIBAIOTC:
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a) HaFIMEHOBaHHE TOCYJapCTBEHHOTO 00pa3OBATENbHOIO  YIPSIKICHUS
IOOJDKHOCTB, (haMuids, UMs, OTIeCTBO (IPH HAIMYMH) €ro JODKHOCTHOIO JIMIL

| CHeLMaNIKCTa, IPUHIBINETO PElleH e 110 Xanobe;

6) HOMep, [naTa, MeCTO IIPUHATHS pEIIeHHd, BKIIOYas CBENCHHA ¢
JOJDKHOCTHOM JIMILE, ClIENMANNCTe, pelnenre wii neficteue (Ge3neiicTBHE) KOTOPOT
obxayercs;

B) baMuIust, UM, OTIECTBO (TIpH HaJMIKNN) WK HaMMEHOBAHYE 3aABUTEILS,

I') OCHOBaHWS VISt IIPHHATES PEIIEHNs 10 Xalobe;

I) IIPHHSTOE MO XKanobe peleHue;

e) B CIydJae, eCiM >xaroba Ipu3HaHa OOOCHOBAHHOM, - CPOKHM YCTpaHEHHS
BBLIBJICHHBIX HAapylIeHWHM, B TOM 4HCJIE CpPOK IIPEOCTaBICHHA pe3yJIbTaT:
roOCyIapCTBEHHOU YCIYTH;

) CBEJICHHUS O IIOPSKe 00XKATOBaHIS IPHHATOTO I10 XXan0o0e permesHs.

OrBer 1m0  pe3ynpTaTaM  pPacCMOTPEHMA  KaMO0Obl  IIOAMMCEIBAETCA
YIOOJHOMOYEHHBIM  Ha  pacCMOTpEHHe  XanoObl  JOJDKHOCTHBIM  JIAIIOM
rOCYAapCTBEHHOr0 06pa30BaTEIEHOTO YIPEKIEHHUA.

Ilo >xenaHuIo 3a9BUTENS OTBET 10 PE3yJIbTaTaM PAaCCMOTPEHHMS JXal0oObl MOXET
OBITH NIPENCTABIEH He IO3IHee AHs, CIEOYIONIEro 3a IHEM NPHHATAS PEIIeHHd, B
GopMe 3IMEKTPOHHOrO JOKYMEHTa, IIOAMHMCAHHOIO SJIEKTPOHHOM  IIOIHCHIO
YIIOTHOMOYEHHOT0O  Ha  pacCMOTpeHHe  JKaloOel  JOIDKHOCTHOIO  JIMIA
IrOCYyapCTBEHHOIO O00pa30BaTeNbHOI0 YUYPEXACHWS, BHI KOTOpPOH YCTaHOBIECH
3aKoHOzaTenscTBOM Poccuiickoit deneparuy.

5.14. PemeHue 1o pesynpTaTaM pPacCMOTPEHHS XanoOBI 3asBHTENb BIIPaBe
003xajioBaTh B CyIeGHOM MOPSKE.

5.15. WndopmupoBanue 3asBuTeNeif O IMOpSOKEe MONAYH U PaCCMOTPEHHA
’KaNoOBl OCYIIECTBIIETCA TI'OCYJApCTBEHHBIM 00pa30BaTeIbHBIM  YIpEXIEHUEM
IIOCPENCTBOM pasMelleHud HHGOpMaIlii Ha CTeHIaX B MeCTe MpelOoCTaBICHHST
rOCYyNapCTBEHHOHM yCIyTH, Ha OQUUMAIBHOM caiite B ceTn «HuTepHeT», Ha EnuHoM
NOpTaJe rOCYAapCTBEHHBIX ¥ MyHUIIMIIANBHEIK YCIIyT (QyHKIw).

5.16. XKamobsl u obpameHus: 3aWHTEPECOBAHHEIX JIMI PACCMaTpPUBAIOTCS B
cooTBeTCTBUM ¢ Tpeboparmsamu Denepanproro 3akodma or 27.07.2010 Ne 210-03
«O06 oprasM3alHH PENOCTABIEHHSA FOCYAAPCTBEHHBIX ¥ MYHUIUIANBHEIX YCIyT.
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Ilpunoxerue Ne |
K aIMEHUCTPATHBEOMY peraMeH)

Pexomenoyemasn Gopy

B rocymapcTBeHHOe Ka3eHHOe (OI0IKETHOE,
aBTOHOMHOE) 00pa30BaTeIbHOE YIPEKICHHU!

(naumeroganue 20¢YOaAPCMBERHO20 0OPAZ08AMENBHO20
YUpeXCOeHUR)

Pamunus, ums, omuecmso (npu HanUHUY
nocredHez0) 3aneumens

RpOCUBAIOUE20 NO AdPECy:

ro¥mosbiti adpec 3a38umensi ¢ UHOEKCOM

(yxasvieaemcs, ecnu 3aaeumens Xouem NORYYUMys omeem 6
nuceMennol popMe,

WU INEKMPOHNBIT adpec (YKazpl8aemcs, ecny 3aA6ument
XOuem noywums Omeem @ aNEeKMPOHHOY hopme)

3ampoc
Ilpomry mnpemocTaBuTH MHE HHGOPMAUMIO O TEKYINEH YCIEBAEMOCTH
(®.11.0. yuamerocs), yyeruKa (ydamerocs)

KJj1acca (I'pYHIII:I), POAHUTEIICM HIIKM HHBIM 3aKOHHBIM IPEOCTABHTEIIEM KOTOPOIo A
ABJIAIOCH.

Mudopmanpro Npoury mpeaoCTaBuTh Ha

Hocuree,

(bymadicrom unu snexmpoHHoMm)
Cornacue Ha 06paboTKy NEPCOHANBHEIX NAaHHEIX IIPHIIArako. Zorone
&« » 20 r.

(noonuce 3aseumens) el BARHSRERRA |3




IMprnoxerne Ne 2
K afIMHHUCTPATABHOMY PErTIAMEHT

Pexomendyeman popm

COI'/TIACHE
HA OBPABOTKY ITEPCOHAJBLHBIX JAHHBIX 3AKOHHOI'O IIPENCTABUTEJA 1
HECOBEPIIEHHOJIETHEI'O
A,
(D.H.0. nornocmyio)
3aperHCTpUpOBaHHasA(-bIi) 0 afpecy -
(undexc 1 adpec pezucmpayuy CoNacKo nAchopmy)
1acCIIOpPT CEpHH Ne __BBIHaH
(opzan, ésidaeuuii nacnopm, dama evidauy)
SBnsice 33aKOHHEBIM HMPERCTABHTENCM HECOBCPIICHHONCTHET(

(@.H.0O. pebenra nonrocmeio)

B COOTBETCTBMH C TpeOoBaHmiMu PDepepanproro 3akoHa Ne 152-03 «O nepCOHaNbHBIX NaHHBIX», HaC
COTNIaCHe TOCYAapCTBEHHOMY Ka3zeHHOMY (OIOIDKETHOMY, aBTOHOMHOMY) O6pPa3soBaTEe/IbHOMY YUPEXICHHMIC
(nanee — Omepatop) Ha 00pa6oTKY MOMX INEPCOHANLHBIX HAHHBIX M IEPCOHANBHBIX JaHHKBIX
HECOBEPUICHHONETHET0, BKITFOYAOIIHX:

e  Gdamummi, UM, 0TIECTBO 00YIAIOIIEroCs W €ro 3aKOHHEIX IpeICTaBaTeNeH;

®  J1aTa POXIECHHUS 00yJaromerocs;

® aJpec PEruCTPallMé ¥ NPOXHUBARUL, KOHTAKTHEIE TeNe(OHE], agpeca INEKTPOHHOH IIOYTHI,

® CBeIeHHA 0 MecTe yIeOnl 00yqaromerocs, ‘

IXens obpaGoTkm: npenocTaBiieHHe HHGOPMAIHH TeKyllel YCIIeBaeMOCTH.

Ilepeyers meHCTBHIT ¢ MEPCOHANBHBIMH NaHHBIMH: BBOX, COOp, CHCTEMaTH3allus, HAKOIUICHHE,
XpaHeHue, OOHOBJICHHE, U3MEHEHNE, YIAIeHHe, YHHYTOXKEH e, HCTIONb30BaHye, 00e3IIuBaHue, nepenaia
TI0 BHYTPEHHEH CETH, Iepelada BO BHEIIHNE OpraHusaly (JieueGHele, 06pasoBaTenbHEIE, Ap. OPraHH3alyy,
N0 NUCBPMEHHOMY 3aImpoCy B COOTBETCTBHH C HEHCTBYIOIIMM 3akoHoxarebcTBoM P®), GrnoxuposaHue,
OCYINECTBICHHUE TOOBIX HHBIX XSHCTBUM, TPEAYCMOTPEHHBIX EHCTBYIOMIM 3aKOHOAaTesCTBOM PO.

Oneparop rapaHTupyeT, 910 06paboTka NepCOHAITBHBIX NAHHBIX OCYIIECTBIIETCS B COOTBETCTBHH C
HeHCTBYIOIUM 3aKOHONaTeIsCTBOM PO.

S npowmmndopmaposad, uro Oneparop 6yner o6pabartbiBaTh IEpCOHANBHBIE NaHHBIE Kak
AaBTOMAaTH3HPOBAHHBIM TaK M HEABTOMATH3HPOBAHHBIM crlocoGoM 06padoTky.

Harroe Cornacue meitcteyeT GeccpoyHo.

Ilopsinok or3eiea Cornacus: 1o IMUCbMEHHOMY 3asBICHHMIO. B cilydae MOyYeHHs MHCBMEHHOTO
3asBJIeHUA 00 oT3BIBe Hacrosmero Corntacks Ha oOpaboTKY NEpCOHANBHBIX JaHHBIX, Onepatop 06s3yeTcs
IIPEKPATHTE 06paboTKY NePCOHANBHEIX HAHHEIX.

S mopreepiknaro, 9T0, maBas Takoe CorJyiacwe, ® AelcTBYI0 MO cOGCTBeHHOH Boje M B
HHTEpecax HecOBEpINEHHOJeTHero. ViHe pasbsiCHEHBI MOH WpaBa H 05H3aHHOCTK, CBA3aHHbIE C
06paboTKoii NepCOHATLHBIX AAHABIX.

« __ » 20 1. / /
(noonucy)




IIpunoxenue Ne 2
K Iprka3sy MuHHCTEpCTBa 00pa30BaHysl
¥ MOJIOAEKHOH IOUTUKH

or 0904 A4 4 % F-+H

AJMUHHCTPAaTHBHBIH perjamMeHT
NpeJoCTaBJeHUS rocylapcTBeHHbIMH Ka3eHHBIMH (01017KeTHBIMH,
aBTOHOMHBIMH) 00pa30BaTe/IbLHLIMH YUpekaeHussMH Baaaumupckoi odaacTu
rocyJapcTBeHHOH YCJIyrd 0O NpexocTaBjeHHI0 HHGopManHH 00
o0pa3oBaTeJbHBIX NPOrpaMMax H y4eOHbIX IJIaHaX, pao4ynx NporpamMmmax
Y4e0OHBIX KypCOB, IpeAMeTaXx, TUCHHILIHEAX (MOJYJIAX), KaJeHJapHbIX Y4eOHbIX
rpajguxax

1.001mue noJioKeHHs

1.1. AIMUHMCTPaTHBHBIA periaMeHT IIPeNOCTABICHHS IOCYAapCTBEHHBIMH
Ka3eHHbIMU (OXOJUKETHBIMYM, aBTOHOMHEIMM) OOpa3OBaTeNbHBIMU YYPEKICHIIMU
Brnangumupckoit obnacty (Danee - rocygapcTBEHHBIE 00pa3oBaTeNbHbIE YIPEKACHNA),
IIOJBENOMCTBEHHEIMU MMHHUCTEPCTBY 0OOpa30BaHUA U MOJOMAESKHOM IIOJUTHKU
Bnagumupcko#t obnmactu (manee - MHHHCTEPCTBO), OCYAapCTBEHHOH YCIYIH IIO
IpeNOCTaBICHUIO HHpOpManuu 06 00pa3oBaTeNbHBIX IporpaMmax M Yy4eOHBIX
IUIaHaX, paboYux MporpaMMax yieOHBIX [IPeMETOB, KypcoB, IUCIUIUIHH (MOTYIEH),
KaJIeHJapHbIX y4eOHbBIX rpadukax (matee - roCylapcTBEHHas yciryra) pa3spaboTaH B
UeJIAX IIOBBIIIEHHs Ka4decTBa M JOCTYIIHOCTH IIPENOCTABIECHUS IOCYAapCTBEHHOH
YCIIYTH.

1.2. TIlpemmeToM perynupoOBaHus aIMHHHUCTPATHBHOIO perjaMeHTa (naiee -
PErJIaMeHT) SIBISeTCs NIPelOCTaBIeHUE MOCy JapCTBEHHOH YCIyTH.

1.3. 3agBuTessiMU SABIAIOTCS (U3MYECKME, IOPHAMYECKHME JIMIIA H KX
IpeACTaBUTEIM (3aKOHHBIE IIPECTABUTENH) (Hajiee - 3asIBUTEIID).

1.4. TpeboBanmst K nOpAAKY MHPOPMUPOBAHUS O IPEAOCTABICHUU
roCyIapCTBEHHOM YCIIYTH.

1.4.1. iadopMarnus o npegocTaBIeHUy FOCYy IapCTBEHHOM YCITyrH MOXET OBITh
IOJyyeHa:

- HENOCPEICTBEHHO B IIOMEIIEHHWH TIOCYHapCTBEHHOIO 00pa30BaTeNIbHOIO
YYPEXAEHU Ha IMYHOM IpHueMe, Ha MH()OPMAaLMOHHBIX CTeHIax;

- C MCIIOJIE30BaHUEM CPEICTB TeNeHOHHOM CBA3H, IEKTPOHHOH IIOYTE];

- B CPEJCTBAaX MacCOBOM HHpOpMaIuHy;

- Ha obunmansHOM  calfite  MuHHCTepcTBA B HMH(POPMAaIMOHHO-
TeJIEKOMMYHHKaLMOHHON ceTH «HTepHeTY;

- Ha cadtax TOCYNapCTBEHHBIX  0Opa3oBaTENBHBIX  YYPEKICHMH,
IIPeIOCTAaBIIOMINX roCyIapCTBEHHYIO yCIyry, B MH(POPMAIIHOHHO-
TeJ'IeKOMM}’HI/IKaIIHOHHOf;I CCTH <<I/IHT€pHeT»;

- C HCIIONB30BaHMEM (enepanbHOR TIOCYyIapCTBEHHOH HHGOPMaIMOHHON
CUCTeMB! «EOWHBIN ITOpTal roCy IapCTBEHHBIX ¥ MyHHUIUITAIBHEIX YCIyT (YHKITM)»
(manee - EIIT'Y) u rocymapcrBeHHOM uH(bOpMauuoHHOM cucreme «Peectp
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rOCYJapCTBEHHBIX W MYHHIMIAIBGHBIX YCIyr Bramumupckoit obnactu» (maiee -
peruoHaIbHBIA peecTp).

1.4.2. Mecto HaxOxaeHUs, rpaduK pabOTHI, CIIPaBOYHbIE TEIS(OHEI, a TaKXKe
azipeca OQUIMANBHOrO caiiTa, 3NeKTPOHHOH ouTH U (Mau) GOpMbl 00paTHOH CBA3H
rOCyapCTBEHHBIX  00pa30BaTENBHBIX  YUpPEXKOEHHWH  pa3sMemIaloTcs B CETH
«HMnutepret», Ha EIT'Y U B pernoHaJIIEHOM peecTpe.

1.4.3. Ha uHpOpManMOHHBIX CTeHAAaX U obUIManbHOM caliTe MuHHCTEpCTBA B
HHOOPMallMOHHO-TeIEKOMMYHUKaUMOHHON  cet  «MHTepHeT»  pa3Memarorcs
ClIeIyIOILUe MaTepHaIbl:

- “’HGOpManus o MOpsAKe IPeNOCTaBIeHUSA IOCyJIapCTBEHHOH YCIIyTH;

- IIepeYeHb NOKYMEHTOB, IpEeACTaBIAeMBIX 3asBUTENEM U1 IpedOCTaBICHHUS
roCyJapCTBEHHOH YCIIyTH; |

- 00pa3usl opopMIEeHHS NOKYMEHTOB, HEOOXONUMEIX IS IIPeIOCTaBICHUA
roCyJapCTBEHHOH yCITyrH;

- TeKCT aAMHUHUCTPATUBHOTO perjlaMeHTa C IPUIOKEHIIMU (TI0JIHas BepcHs Ha
oduuManbHOM calite MUHHCTepcTBa B HHGOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOH
ceru «Murepuer», Ha EIII'Y U B perdoHalpHOM peecTpe, H3BICYEHHS - Ha
UHOOPMAaIOHHEIX CTEHIaX);

- MECTO paclojoXeHus, rpa¢uk paboTel, HOMepa Tene(OHOB, alpec
obunuambHOrO  cafita  rOCYHapCTBEHHBIX  00pa3oBaTeNbHBIX  YUPEHKACHUH,
MpunncrepcTBa B MHQOpMaUHOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «HTepHeTY;

- TIOpsLIOK O0XallOBaHUs pelIeHUH, JeUCTBUH win Ge3geicTBUS pabOTHUKOB U
PYKOBOJHUTEI FOCYAAPCTBEHHOI'0 00pa30BaTeIbHOr0 YUPEKACHHUA.

ITpy u3MeHeHnH HHGOOPMALKH 10 IPEAOCTABIEHIIO IOCy JapCTBEHHON yCIyTH
OCYIIECTBIIIETCA ee IEPUOAUIECKOe OOHOBIICHHUE.

1.4.4. ITpu oTBeTax Ha TeleOHHBIE 3BOHKH M YCTHbIe OOpalieHus 3asBUTEL]
CTIEIUANIUCT, OTBETCTBEHHBIN 3a IIpeOoCTaBlIeHNe roCy JapCTBEHHOH YCIyTH, TOIDKEH
IpelOCTaBUTh IIOJNHYXO H JOCTOBEPHYIO HH(OPMAalHMIO 3asgBHUTEIIO IO BCEM
MHTEPECYIOLINM BOIIPOCAM.

OtBer Ha TenedOHHBIH 3BOHOK [OJDKEH HAYMHATHCE C HHQOpMAIMU O
HauMEHOBAaHUM OpraHa, B KOTOPBIM [T03BOHIII 3aABUTENb, HaMHIUI, UMEHH, OTYECTBE
¥ JOJDKHOCTH CIIEUANIUCTA, IPUHSBIIETO TelehOHHBIH 3BOHOK.

IIpy HEBO3MOXHOCTH CaMOCTOSTENHHO OTBETUTH Ha MOCTaBJIEHHBIE BOIPOCH
CIIENMaJIUCT, MPUHABIIKN TeedOHHBINH 3BOHOK, NOJDKEH IepeanpecoBaTh ero Ha
Ipyroe IODKHOCTHOE JHMUO WIM )K€ OOpaTHUBIIEMYCS 3as{BHUTENIO IOJDKEH OBITh
cooOmIeH TenehOHHbIH HOMEP, MO KOTOPOMY MOXHO IONYyYHTh HEOOXOAUMYIO
HH(pOpMaLIHIO.

1.4.5. Koncymprammm  (cmpaBKHM) II0O  BOIpocaM  IIPEeHOCTaBIICHHSA
rOCy[apCTBEHHOH YCIyr'd OCYIIECTBILIIOTCA pabOTHHKaMM TOCYZapCTBEHHOIO
00pa30BaTeNbHOrO YUpexIeHHS Ha JIMUHOM IIpHEMe U 110 TestehOoHaM.

OTBeT Ha NHCEMeHHOe oOpalieHuwe naercs B TedeHne 30 gHeH co OHA
perucTpauuu obpameHust B MUHHCTEPCTBO.



1.4.6. Mupopmarus mo BOmpocaM IIpeaoCTaBiIeH s IoCy 1apCTBEHHON YCIyTH,
CBEJIEHHA O XOIe ee IpeloCTaBIeHHs MOTryT OBITh IIONY4YEHBI 3asgBUTENEM C
ucnonb3oBanreM EIII'Y u perrnoHansHOro peectpa.

2. CTanpapr npeocTaBlieHUs rocyaapCcTBeHHOH yeayru

2.1. HauMeHoOBaHMe roCy1apCcTBEHHON ycimyru: «l'ocynapcTBeHHas ycayra mo
IIPEJIOCTABIICHHIO Ka3eHHBIMHU (OIOIKETHBIMU, aBTOHOMHBIMU) 0Opa3oBaTENbHBIMH
YyYpeXIeHmsIMH  Brnagumupckoif  o06nacTM  rocyJapCTBEHHOM — yCIyrd 1o
IIPENOCTaBIEHUIO HHOPOpManuu 00 00pa30BaTeNbHBIX NpOrpaMMax M y4eOHBIX
IJIaHax, pabovux mporpamMmax y4eOHBIX IPEIMETOB, KYPCOB, NUCIUILIME (MOIyIeH),
KaJIeHIapHBIX Y4eOHBIX rpaduKax».

2.2. TocymapcTBeHHass ycCiIyra MpENOCTaBIAETCS  I'OCYAapCTBEHHBIMU
Ka3eHHBIMH, OIOIKETHHIMY, ABTOHOMHEBIMU O0Opa30BaTE€NBHBLIMHM YUYPEXKICHUIMH
Bnanumupckoir  obnactm, momsemoMcTBeHHBIMM — MunucrepcTBy. Ilepedens
roCy NapCTBEHHBIX 006pa3oBaTenbHBIX YUpEeXICHUH, IIPEIOCTABILAIOIINX
rOCyNapCTBEHHYIO YCIyry, pasMeliaercs Ha caiite MuHHCTepcTBa B CETH
«HTEepHETY.

2.3. PesynpraToM IIpeAOCTaBIEHUS TIOCYNapCTBEHHOW YCIYTH SBISAETCS
IpENOCTaBIeHUe 3agBUTeN0 Heobxomumol wuHpopmanuu 00 00pa3zoBaTElIbHBIX
mporpaMmax M Y49eOHBIX IUTaHaX, pabodumx mporpaMmax Y4eOHBIX IpPEeIMETOB,
KypCOB, IHUCUMIUIMH (Momynei), KalneHOapHeIX y4eOHbIX rpadukax 1aubo
MOTHUBUPOBAHHEIHA OTKA3 B IPEIOCTABICHUH TaKOH HHPOpPMaLUH.

2.4. Cpoxu npenocTaBieHus rocy1apCTBEHHON YCIIYTH.

MaxcuMalbHO NOIyCTUMBIE CPOKU NPEIOCTaBIeHUs [OCyJapCTBEHHOR YCIYIH
TIpH JIMYHOM OOpallleHUH U N0 Tele@OHy He TOJDKHBI IPEBBINATh 15 MUHYT.

MaxcuMarbHO JOIyCTUMBIE CPOKHM IIPEJOCTaBICHHS roCy JapCTBEHHON YCIyTH
IIpY TUCBMEHHOM 3aIIpoce He JTOJDKHBI IIpeBsmarh 30 AHEH ¢ MOMEHTa PerUCTpalyy
3ampoca.

MaxcumansHO ZOIyCTUMEBIE CPOKH IIPENOCTaBIEHUS IOCyIapCTBEHHON yCIyTH
IIPH 3aIIpoce I10 NEKTPOHHOM MoYTe He NOJDKHBI MpeBBIIAaTh 15 nHEeH ¢ MOMeHTa
PETUCTPAaLUH TEKTPOHHOT'O 3aIpoca.

2.5. TlpemocraBieHue TroCyHapCTBEHHOH YCIYTH  OCYLIECTBISETCA B
COOTBETCTBHY C HOPMaTHBHBIMU ITPABOBBIMM aKTaMH, IIEpeYeHb KOTOPHIX pa3MelleH
Ha OQHIHUaIbHOM caliTe rocylapCTBEHHBIX 00pa3oBaTeNbHBIX YUpEXIeHHH B ceTu
«Huteprer», B EIII'Y u B peroHaIbHOM peecTpe.

2.6. IlepeyeHb JOKYMEHTOB, HEOOXODMMBIX M  IPEIOCTaBIICHHA
rOCyAIapCTBEHHO! YCIyTH:

3aIIpoC 3asgBHUTEIN 10 PEKOMEHIYEMOH popMe coracHO mpriioxeHuio Ne 1 x
aIMUHUCTPATHBHOMY perllaMeHTy NPY NHCHMEHHOM OOpaIneHuy Wil o0paleHHH 10
SIIEKTPOHHON IIOYTE, MOAMNMCAHHBIK 3IEKTPOHHOM HONIUCHIO B COOTBETCTBHH C
JEACTBYIOIIM 3aKOHOAAaTEIbCTBOM;

JIOKYMEHT, YAOCTOBEPSIOLINH TUYHOCTD 3assBUTENA (IIPU JIMIHOM IIPHEME);
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IOKYMEHT, yOOCTOBEPSIOLIMH IIOJHOMOYMS IpPEACTAaBUTENd (3aKOHHOIO
IIpENCTABUTENA), NPH YCIOBHM, €CIH C 3ampocoM ofpalmaercs NpencTaBUTENb
(3aKOHHBIH IIPEICTABHTEND);

cormacue Ha O0OpaboOTKy II€pCOHANBHBIX MJaHHBIX IO (OpME COITIACHO
IpUnoXeHuro Ne 2 K afMUHICTPAaTUBHOMY pEIJIaMeHTy.

3asgBUTENIb B IOATBEPXKACHUE CBOUX JOBOJOB [0 CBOEMY XKEJIAHHIO IIpHjIaraeT
K 3allpocy HeoOXOoquMEle TOKYMEHTHI M MaTepUaIbl TN UX KOIIUH.

2.7. JloxymMeHTHl MOTryT OBITH NpPENOCTaBICHBI 3asBUTENIEM JIMYHO, a TAKKe
HaIIPABIICHEI 110 II0YTE U 3NEKTPOHHOMA I0YTe.

IIpy BanpaBneHuM IO MMOYTE MOMNUCH Ha JNOKYMEHTaX, NPEINCTaBICHHBIX B
KOIHAX, 3aBEPSIETCS B yCTAaHOBIEHHOM JEHCTBYIOIINM 3aKOHOIAaTENHCTBOM IOPSKE.

IIpu HampaBneHHW II0 JJIEKTPOHHOM IOYTE MOKYMEHTHI IIOANMCHIBAIOTCS
3JIEKTPOHHON MOAIMHUCEHIO B COOTBETCTBUHU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

2.8. 3ampermiaercs TpeGoBaTh OT 3asIBUTEILA:

- IIpEeICTaB/IEHN] JOKyMEHTOB U MH()OPMAIIMK WK OCYIECTBICHUS ACHCTBUH,
NPEACTaBICHHE MM OCYLUICCTBIEHHE KOTOPBHIX HE IIPeLyCMOTPEHO HOPMaTHBHBIMHU
IIPaBOBBIMU aKTaMH, PEryJUPYIOIIMMU OTHOIUCHHS, BO3HUKAIOWIKE B CBI3H C
IIpENOCTAaBICHUEM IOCY IapCTBEHHOH! YCIIyTH;

- IpeACTaBleHHsS NOKYMEHTOB K WH(OpMallMH, KOTOphle HaxXOAATCd B
PacIOpSDKEHUH  IOCYHAapCTBEHHOro  00pa3oBaTENbHOrO  YYpPEXKACHHA, HHBIX
TrOCYHAapCTBEHHBIX  OpraHoB, OpraHOB  MECTHOTO  CaMOYyIpaBieHHS  JHbo
IIOABEIOMCTBEHHBIX  [OCyHAapCTBEHHBHIM OpraHaM M  OpraHaM  MEeCTHOIo
CaMOYIIpaBJIeHUA OpraHU3aluii, Y9aCTBYIOIIMUX B NIPENOCTaBICHUN IOCY 1apCTBEHHOH
YCIIyId, B COOTBETCTBHM C HOPMAaTHUBHBEIMH IPaBOBEIMH akTaMHu Poccuiickoi
Qenepanyy, HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH DBiamuMupckoif obnactd H
MYHHLMIIaNEHEIME IPaBOBBIMM aKTaMH, 3@ UCKIIIOYEHHEM JOKYMEHTOB, BKIIFOUEHHEIX
B OIpeneneHHBH dacTeio 6 cratbu 7 ®epepanpHoro 3akoHa ot 27.07.2010
Ne  210-®3 «O6 opraHm3alliyd  IPEeNOCTaBICHHS  TIOCYNapCTBEHHBIX H
MYHHULMNAIBHEIX yCIyI» IEepedeHb NOKyMEHTOB. 3asBHTENb BIIpaBe NpPEACTaBHUTH
YKa3aHHbIe JOKYMEHTHI U HHGOPMAaLIHIO 110 COOCTBEHHOM HHUIIMATHBE;

- OCYIIECTBJIECHUS NEHCTBUil, B TOM YHCIE COITIacCOBaHUM, HEOOXOMUMBIX LA
IIOIy4eHHUsI TOCYNapCTBEHHOM YCIyIHM M CBS3aHHBIX ¢ oOpameHueM B HHEIE
rOCYJapCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O CaMOYIIPaBJICHHS, OpTraHU3alyH, 3a
UCKIIOYEHUEM IIONyYeHUs YCIyT X IONy4YeHHsS MNOKYMEHTOB M HH(OpMaluH,
MPENOCTABIAEMEIX B pe3yJibTare IIPEeNOCTaBICHHS TaKUX YCIyT, BKIIOYEHHEBIX B
[IEPEeYHH, yKa3zaHHbIe B 9acTd 1 crtatbm 9 PemepanpHoro 3akona ot 27.07.2010
Ne  210-®3 «O6 opraHM3alld¥d  HOpPeNOCTaBIeHHs  TOCYJapCTBEHHBIX H
MYHMIUIAIBHBIX YCIIYTY;

- IpencCTaBleHUs MJOKYMEHTOB M HH(OpMauuy, OTCYTCTBHE U (WJIH)
HEJIOCTOBEPHOCTb KOTOPHIX HE YKa3bIBAJIUCH IIPH NEPBOHAYAIBHOM OTKa3e B IIPUEME
JIOKYMEHTOB, HEOOXOAMMEBIX IS NMPEXOCTaBIEHU TOCYIAPCTBEHHOM yCIyTH, 160 B
NPEIOCTARICHUH  IOCYNapCTBEHHOM  yCIyrW, 3a HCKIIOYEHHEM  CIy4acs,
NIpeOyCMOTPEHHBIX ITyHKTOM 4 uactu 1 crtatbu 7 PenepanbHOro 3aKOHa OT



27.07.2010 Ne 210-03 «O6 opraHuzanuy HPEAOCTABICHUSA TIOCYNapCTBEHHBIX H
MYHHUIUIANBHEIX YCIyT».

2.9. OcHOBaHUS JIUI1 OTKa3a B MpHeMe NOKYMEHTOB, HEOOXONUMBIX M
IIPENOCTaBIIEHUS [OCY IapCTBEHHOM YCIIyTH, OTCYTCTBYIOT.

2.10. OcHoBanus 11 NPHOCTAHOBJIEHUS NPEIOCTaBIEHII TOCYNapCTBEHHON
YCIIYTH OTCYTCTBYIOT. \

2.11. Ilepeyens ocHOBaHUU I OTKa3a B NPENOCTABICHUU IOCYNAapCTBEHHOH
YCIIYTH: ,

OTCYTCTBHE B IIMCBMEHHOM 3aIpoce MM 3amnpoce B (QopMe 3IeKTPOHHOIO
NOKyMeHTa (aMWINK, UMEHH, OT4ecTBa (IIOCIeHHee - NPH HATWYUM) 3afBUTEII U
IIOYTOBOIO MM 3JIEKTPOHHOIO a/ipeca, 10 KOTOPOMY JOJDKEH OBITH HallpaBJIeH OTBET;
HEBO3MOXHOCTh IIPOYTEHMs 3ampoca (00 3TOM B TeueHUe CeMH JHEH co mHA
pPerucTpanyy 3amnpoca coobIIaeTcs 3asBUTENO0, €ClIM ero GamMuausd U IOYTOBBIH
azipec MOANAIOTCS IPOYTEHUIO );

IIOCTAaHOBKa B 3allpoce BOIIpoca, Ha KOTOPBIM 3agBUTEINIO MHOIOKPATHO
JaBaJINCh IHCBMEHHBIE OTBETHI IO CYIIECTBY B CBA3M C paHEe HalpaBiII€MbIMU
3aIpocaMy, [IPY OTCYTCTBHH B 3aIIpOCe HOBBIX JOBOJOB WM OOCTOSATENHCTB (B 3TOM
CiIy4ae pPYKOBOOUTENh IOCYAapCTBEHHOTO OOpa30BaTENIbHOTO YYPEXIEHHSA BIIPaBe
OPUHATE pellleHHe O 0e30CHOBATEeNbHOCTH O4YepeNHOIO 3ampoca M INpeKpalleHHH
NIEPENMCKY 110 JaHHOMY BOIIPOCY IIPU YCJIOBMHM, UTO yKa3zaHHOe oOpallleHHe U paHee
HalpaBideMple OOpalleHUs HalpaB/LUIUCh B OJHO U TO XK€ TOCYJapCTBEHHOE
o0pa3zoBaTesbHOe YIpexKICHHE; O JaHHOM PEIIeHHUH YBeIOMIIIeTCs 3asBUTEND);

HAJIMYHE HELEH3YPHBIX JUO0 OCKOPOUTENBHBIX BEIPAXECHHUH, yIpo3 XHU3HH,
30OPOBBIO0 ¥ UMYUIECTBY INOJDKHOCTHOTO JIMIA, @ TaKXKe HIEHOB ero CEMbH (B 3TOM
Cry4ae IOJDKHOCTHOE JIMUO BIpaBe OCTaBUTh 3ampoc 0e3 OoTBeTa I0 CYINECTBY
IIOCTaBJEHHBIX B HEM BOIIPOCOB ¥ COOOLIMTH 3asBUTENI0 O HEIOIyCTHMOCTH
3JI0yNIOTPeOJICHUS IIPaBOM);

€CJIA OTBET IO CYIIEeCTBY ITOCTABJIEHHOIO B 3aIpoce BOIPOCa HE MOXKET OBITh
naH 0e3 pasriamieHus CBeNEHMH, COCTaBILIIOIIUX IOCYNApCTBEHHYIO HIIM HHYIO
OXpaHsAeMyl0 (QelepalpbHBIM 3aKOHOM TalHy (3asBuremro coobmaercs o
HEBO3MOXHOCTH [aTh OTBET IO CYIIECTBY IOCTaBIEHHOIO B 3allpoce BOIpoca B
CBSI3M C HEJOIyCTUMOCTBIO pasrialleHus YKa3aHHbBIX CBEICHUM).

B ciyyae ecnu mpudMHBL, IO KOTOPEIM OTBET II0 CYINECTBY 3aIpoca HE MOT
OBITH JaH, B NOCIEOyIOIIeM OBUIH YCTpaHEHBI, 3asBHUTENb BIPaBe BHOBh HAaIPaBHTh
3alpoC B rOCYAapCTBeHHOE 00pa3oBaTeNIbHOE YUPEKACHHE.

2.12. T'ocymapcTBeHHast yCIyra IpeIoCTaBiIeTCsl 3aIBUTENSIM Ha OecIiaTHOM
OCHOBC.

2.13. MakcuManbHbI CPOK OXKHAAHHA B O4epedy IpH IoJade 3ampoca O
IpPENOCTaBICHUY TOCYyNapCTBEHHOHM YCIIyTM M IpH IOJydeHHH pe3ysibraTa
IIPENOCTaBIICHHS FOCY AapCTBEHHOH YCIIYTH HE TOJDKEH IIPEBRIIaTh 15 MUHYT.

2.14. ITncpMeHHbIH 3apoC IIOMIIEKUT 00SI3aTeNIbHON PerucTpaluy B TEUCHHE
TpeX JHEH ¢ MOMEHTa IIOCTYIJIEeHWs B TOCYIapCTBEHHOE 00pa3oBaTelbHOE
YUpexXICHHE.



2.15. TpeboBanuss K IIOMELIEHHSIM, B KOTOPBIX IPENOCTAaBIIETCH
rocyapCcTBEHHas yclyTa, K 3ally OXHIaHWA, MECTaM I 3allOJHEHHs 3alpocoB O
[IPEIOCTaBICHUN TOCYJapCTBEHHOH YCIyTH, HHQOPMALMOHHBIM CTE€HAaM C
o0pasllaMy WX 3allONHEHHSI M IIepeyHeM JOKYMEHTOB, HCEOOXOMUMBIX LA
[IPEIOCTABIICHUS rOCYJapCTBEHHON YCITYTH.

2.15.1. Ilpuem  3asBuUTeneH OCYILUECTBIAETCA B TIOMEMIEHHUAX
roCcyIapCTBEHHOr0 00pa3oBaTEIBHOIO YUPEK ICHHUS.

2.15.2. UenTpaypHbf BXOX B 3JaHHE JODKEH OBITH 00OpyIOBaH
HHQOPMaMOHHONW Tabmm4Kkoi (BBIBECKOM), NpemHa3sHAYeHHOM U1 JOBEHEHMS [0
CBEIEHY 3aUHTEPECOBAaHHbIX UL HHGOPMAHH O HAUMEHOBAHUU I'OCY 1apCTBEHHOIO
00pa30BaTENLHOTO YIPEKICHNUA.

2.15.3. IlomenieHns DOMKHBI OBITH 0OeCHEYeHBl CpPeICTBaMH KOMMYHAJIBHO-
OBITOBOTO OOCITY)XHBaH¥s, OTBEYATh TPEOOBAHUAM CaHHTAPHO-THIMEHNYIECKIX HOPM
Y IIpaBUJI, IIPaBUII ITOXKapHOM 0e301acHOCTH, 0€30MaCHOCTH TPy Aa.

2.15.4. I'ocynapcTBEeHHEIMU 006pazoBaTEIbHBIMH YUPEXIECHUIMHU
obeceunBarOTCs YCIOBHUS 11 OeCIPEIsITCTBEHHOIO JOCTYTIa HHBAHM/IOB B 3/1aHUE, B
KOTOPOM OKa3bIBaeTCsd yCiyra, M TIIOJyYeHHUS YCIYTH B COOTBETCTBHH C
TpeOOBaHMSIMY, YCTaHOBICHHBIMM 3aKOHOJATENBHBIMH M HHBIMH HOPMATUBHBIMU
[IPaBOBEIMH aKTaMH.

2.15.5. B 3pmanuu (moMeuleHHHW) OOOpYIYyIOTCA MecTa JUIsl IIONy4YEeHMs
HHbOpMallMM U 3alONHEHUS HeOOXOMUMEBIX JOKYMEHTOB, OXHIAHWSA X IpUeMa
II0JIy4aTesell rocyJapCTBEHHBIX YCIIyT.

2.15.6. Mecra Ha nojadyy WM IOJy4YeHHE IOKYMEHTOB, MeCTa i1 IpueMa
3agBUTENEed OOOPYIOYIOTCA CTOJNIaMH U CTYJIBSIMH. KOMHYeCTBO MeCT OXHMIaHHA
onpenenseTcs HCXOoNd U3 (aKTUUEeCKOW HArpy3Kd M BO3MOXHOCTEM HOnd MX
pa3sMEeIeHNUs B IOMENICHHHU.

2.15.7. B MecTtax npenocTaBlIeHHsI TOCYJapCTBEHHOM YCIYTH Ha BUHOM MECTE
BBIBEIIMBAIOTCA CXEMB! pasMEIIeHUs CPEICTB MOXApOTYIIeHHS U ITyTed 3BaKyalldu
IIOCETUTENEH U PabOTHUKOB rOCYJapCTBEHHOI'O 00Pa30BaTEIbHOTO YIPEHKICHHUA.

2.15.8. B ynoGHOM s OCMOTpa 3asBUTESIMH MeECTe pacliolaraeTcs
MH(OOPMALMOBHEIA CTEHI, Ha KOTOPOM pa3MEINaloTCs IepeveHb IOKYMEHTOB,
HEOOXOMUMBIX IS IPEeNOCTaBIICHMS TOCYIapCTBEHHOM YCIyrH, MakeT 4 oOpazen
3as4BJICHUS O IIPENOCTABIIEHUH rOCYJapCTBEHHON YCIyru (3ampoca).

Nudopmanmonnsre CTEHIBI JOJKHBI COJIEPIKATh aKTyaJIbHYIO,
HCYEPIIBIBAIONIYIO U [IOHATHYIO JUIS IOCETUTENCH MHMOpPMALMIO O NPEAOCTaBICHUH
rOCyIapCTBEHHOM YCIIYTH.

2.16. I'lokazarenu IOCTYIIHOCTH M KadeCcTBa rOCYIapCTBEHHOM YCITyTH.

2.16.1. TlokasaTeneM JOCTYIIHOCTH TOCYHApCTBEHHOW YCIYIH SBIIETCH
WH()OPMHUPOBAaHHOCTh O IpaBWIaX M IOPSAKE IPEJOCTABIEHHS TOCYIapCTBEHHOM
ycnyry (TpeboBaHUA K COCTAaBY, MECTY U IIEPHOLHYHOCTH pasMeIleH s HH(HOPMAaIiU
O IPEeNOCTaBIEMON FOCY IapCTBEHHOH yCIyTe).

2.16.2. ITokazaTenp kadecTBa IOCYHapCTBEHHOH YCIYyTH BKIIOYaeT B cebs
CJIEIYIOIINE COCTABILIOIIHE:

- KOMGOPTHOCTh OXUJaHU [TPEAOCTABIEHHS YCIYTH;
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- KOMGOPTHOCTH MOIyYEHHUs YCIYTH;

- OTHOULICHNE CIEUMATUCTOB K 3asBUTEIIO;

- IOCTYITHOCTh OKa3bIBa€MOM YCIIyTIH;

- Bpemsd, 3aTpayeHHOe Ha IIO[ydeHHe KOHEYHOrO pe3ylbTara YCIYTH
(omepaTUBHOCTS);

- Ka4eCTBO COZEp>KaHUI KOHEYHOI'O pe3ysIbTaTa yCIyTH;

- YPOBEHB KaJpOBOro obecredeHus NpeJOCTaBIeHUs yCIyTH, IEpUOAUIHOCTD
IIPOBENECHNUS MEPONpPUSATHA IT0 IIOBBIUEHHMIO KBaIH(UKALUK CIELIHAIUCTOB,
YYacTBYIOIIUX B IIPEAOCTaBICHUU FOCYAAapPCTBEHHON YCIIYTH;

- KOJIMYECTBO BEUIBICHHBIX HAPYIICHWH NIPH IPENOCTaBIECHUM YCIIYTH;

- YUCJIO NOCTYIMBIINX Xal00 Ha NpeJoCTaBIeHNUe YCIyTH.

2.17. TpeboBaHuA K OpraHu3alliy MPeIOCTaBIEHNs IOCYIapCTBEHHON YCIyTH
B 3JIEKTPOHHOU dopwme.

2.17.1. Ilpu npenocTaBiIeHHd roCy IapCTBEHHON YCIYTH B BJIEKTPOHHOM opMe
OCYILECTBILIIOTCS:

IIPeIOCTABIICHUE B YCTAHOBJIEHHOM IIOpSAAKe HHQOpPMAIMH 3asBUTEIAM H
obecriedeHre OCTyTa 3asiBUTelel K CBEIEHHIM O FOCYAapCTBEHHON YCIIYTE;

ojaya 3asBHUTENEM 3alpoca U WHBIX JOKYMEHTOB, HEOOXONUMBIX UIA
[IPEJOCTABJIEHHI FOCYy1apCTBEHHOHR YCIyTH;

[IOMy4YeHHe 3asBUTENIEM CBEIEHHH O XOAe BHIIOJNHEHUA 3ampoca o
IIPENOCTaBICHNUU TOCYJapCTBEHHOH YCIYTH;

B3aUMOJIEHCTBHE c MUHHECTEPCTBOM, C  IOpyruMu OpraHaMH,
IIPEJIOCTaBIAIOIMIMMI TOCyIapCTBEHHbBIE YCIYyTH, OpraHaMM, peloCTaBILIIOIUMHU
MYHHLMIIQUIBHEIE YCIYTH, HWHBIMH TOCYHapCTBEHHBIMH OpraHamy, OpraHaMu
MECTHOI'O CaMOYIIPaBIIEHUs, OpPraHU3alUsIMM, YYacTBYIOIIMMH B IpeNOCTaBICHHM
rOCYapCTBEHHBIX U MyHUIIUIIATBHBIX YCIIYT;

[IOJ[y4eHHe 3asBUTENEeM pe3ylbTaTra IIPefoCTaBIeHUs TIOCYyJapCTBEHHOH
YCIIYTH, €CJIM HHOE He YCTaHOBIEHO deepalbHBIM 3aKOHOM.

2.17.2. B 3ampoce, HampaBiIieMOM B TOCyIapCTBeHHOe 00pa3oBaTeIbHOE
YUPEXIEHHE B (QOpMe OJJIEKTPOHHOIO JOKYMEHTa, 3asBUTENb YKa3bIBa€T CBOU
damunuro, MM, 0T4ecTBO (IOCIeqHEe - IPH HAIUYKMHU), aipec dIEKTPOHHOM IIOYTH,
€CIIM OTBET MOJDKCH OBITh HaIpaBlieH B (GOpMe 3JeKTPOHHOIO IOKYMEHTa, H
IIOYTOBBEIM azpec, eciad OTBET MOJDKEH OBITH HampaBlIeH B MHCBMEHHOM (opMe.
3asgBuUTENb BIIPaBe NPUIOKHUTE K 3aIpOCy HeOOXOMMMBIE JOKYMEHTHI 1 MaTepHalbl B
3JIEKTPOHHOH QopMe nub0 HanpaBUTh MX ITOYTOM.

Ilpu mnpemocTaBleHMM TIOCYHapCTBEHHOM YCIyrH 3asBIIEHHE, a Takke
NOKYMEHTBI, NpENOCTaBIIeMble B JJIEKTPOHHOM BHIE, IOANMCHIBAIOTCS IIPOCTOH
SJIEKTPOHHOM IIOANKCBIO 3asBUTENI WIH YCHWICHHOHM HEKBaTUGUIIMPOBAHHOH
3JIEKTPOHHOM NOAIKCHIO 3aIBUTEIA, CEPTUPHUKAT KI04a IIPOBEPKH KOTOPOH Co3MaH
A HCIOJB3YyeTCs B HHPpPACTpyKType, obecrneudnBarome uHGOpPMAIKOHHO-
TEXHOJOTHYECKOE B3aMMOJEHCTBHE PIH(bOpMaIII/IOHHBIX CHUCTEM, HCIIOJIB3YCMbIX IJIA
IIPEAOCTABICHHS IOCYJapCTBEHHBIX U MYHULMIIANBHBIX YCIYT B 3JIEKTPOHHOH

¢dopme.



2.17.3. OtBet Ha 3ampoc, IOCTYIIUBIINI B FOCYJapCTBEHHOE 00pa30BaTENIBHOE
yapexxaeHne B QopMe IIEKTPOHHOIO JOKYMEHTa, HalpaBlieTcs B (opMe
3JIEKTPOHHOIO AOKYMEHTa II0 YKAa3aHHOMY aApecy OJJIEKTPOHHOM IIOYTEI HIIM B
IIMCBMEHHOH PopMe 10 YKa3aHHOMY IIOYTOBOMY aIpecy.

2.17.4. Hudopmanss O TOCYyIapCTBEHHOM ycIOyre pasMellaeTcs Ha
OQUIMATIBHOM caliTe TIOCyJapCTBEHHOro 00pa30oBaTeNbHOr0 YUpeXICHH B
UH(OPMAaLMOHHO-TeJIeKOMMYHUKaIMOHHOM ceTh «HTepHeT», Ha EIN'Y, a Ttakxe B
PErHOHAIBHOM peecTpe. :

2.17.5. Obpasusl ¢GopM 3asBIEHUS M HHBIX JOKYMEHTOB JOCTYIIHBI I
KOIIMPOBaHMsA WY 3alloNHeHWs B 3jekTpoHHoM Bume Ha EIIIY, a Tawke B
PErHOHATIBHOM peecTpe.

OcHoBaHMeM I Hayana OKa3aHUs aJIMAHUCTPATUBHBIX IPOLENyp IpH Iojaye
3asBienus yepes EIIY gBisercs 3amoHeHue 3aIBUTENIEM HHTEPAKTUBHOMN (QOpPMEL.

2.17.6. Tlpm npueMe 3asBieHMs, MomaHHOro uepes EINY, cmemmanucr,
OTBETCTBEHHBIH 3a IIpUEM U PETUCTPallMIO 3asBICHHS B TOCYAapCTBEHHOH
UH(OPMaIMOHHOH CHCTEME:

IIpOBEpseT KOPPEKTHOCTh 3aIlOJHEHHA IIOJIeH HHTEPaKTUBHOH  (OpMEI
3asBIICHUS,

PEruCTpUpyeT 3asBl€HHME B CpPOKH, IIpeIyCMOTpPEHHBIE  HaCTOSIIUM
aIMUHUCTPAaTUBHBIM PETrJIaMEHTOM.

2.17.7. 3agBuremo cooOmaeTcs O pErucTpaldl 3asBICHUS U HHBIX
nokymenTos depe3 EII'Y B cpoku, yCcTaHOBJIEHHBIE HACTOSIINM aIMHUHUCTPAaTUBHBIM
perlaMeHTOM.

3asBHUTENIM BIIpaBe OCYIIECTBISATE MOHHTOPHUHI XOJa IIpeNOCTaBICHHS
rOCyIapCTBEHHOH YCIyTH ¢ ucnons3oBanueM Ha EITTY.

2.18. IlpenocraBieHue rocylapCTBEHHOH YCIYIH B MHOTOQYHKLIMOHATBHBIX
IIEHTpax MpeAOoCTaBICHUs TIOCYHAapCTBEHHBIX H MYHHLMNAIBHBEIX YCIyr He
OCYIIECTBIISIETCA.

3. Cocras, nocjIe10BaTEIHLHOCTh H CPOKH BBINOJTHEHHSA
aJMHHHCTPATHBHBIX npoueayp (xedcrBuii), TpeGoBaHus K NOPAIKY
UX BBINOJIHEHHS, B TOM YHCJIe 0CO0EHHOCTH BBHINOJHEHHUS
aAMHHHCTPATHBHBIX NPOLEAYP B 3IeKTPOHHO#H (opme

3.1. IlpenocraBieHye rocyaapCTBEHHON YCIYTH BKITIOYAET B ceOs CIIeLyrOIIre
aIMUHHCTPAaTUBHBIE IPOLIETYPHI:

1) mpueMm 3ampoca npy TUIHOM OOpaLIEH K WK IIPH MHCEMEHHOM OOpalleHuH
(B TOM 4YHCIIE B SIEKTPOHHOM (OPME) U €r0 paCCMOTPEHHE;

2) npenocTaBleHHe IOCYJapPCTBEHHOM YCIYTH 100 MOTHBUPOBAHHEIM OTKa3 B
ee IpeJoCTaBICHUH. ‘

3.2. AnvmuHucTpatuBHas Impouexypa «IIlpmeM 3ampoca T@pH JIMYHOM
o6palieHUH MY TP MHCHMEHHOM OGpaIeHu».

3.2.1. FOpumuueckuM pakToM Ui Hagasa [MpefOoCTaBIICHHs I'OCyIapCTBEHHOM
YCIIyTY sIBJIIETCA IMYHOE OOpalIeHue 3asiBUTEIA.



9

CroenuanucT yTOYHSAET y 3asgBUTEN XapakTep MHPOpMAlMH, 3a KOTOPOH OH
o0paTmiicss U TpemaraeT IONyJaTelNi0 rOCYHapCTBEHHOM yCIyrd BBIOpaTh QOpMy
O3HaKOMJICHUS ¢ HHpOpMaLHeH:

Ha 6yMaxHOM HocuTese (MHGOpMalOHHBIE CTEH IbI, OPOIIIOPEI);

B JIEKTPOHHOM BHJE (B TOM YHCJI€ Ha OQUIUATIEHOM CaliTe TOCYAapCTBEHHOIO
00pa3oBaTEIBHOIO YUYpeXIeHWs1 B ceTd VIHTepHeT, uMeromeM HHPOpMaIMOHHO-
IIOMCKOBYIO CUCTEMY); '

IIyTe€M MPeAOCTaBIeHN] KOHCYIbTallIH.

[lomy4arens rocyaapcTBEHHOH YCIIyTH BHIOHpaeT OJHY MJIM HECKOJBKO (HOpM
O3HAaKOMIJIEHUS ¢ HH(pOpMaLUeH.

Cognepxanue ycTHOro obpalleHHs 3aHOCHUTCA B KapTOUKy JMYHOIO IpHeMa
3asgBuTeNsd. B cioydae eciu U3NOXKEHHBIE B YCTHOM oOpameHuM (axTel U
06CTOSATENBCTBA ABILFOTCS OYEBUIHBIMU U He TPeOYIOT JOMOIHUTENBHOM IIPOBEPKHY,
OTBET Ha o0pallleHHe ¢ COITIACKs 3asIBUTEI MOXET OBITH JaH YCTHO B XOJ€ JMIHOTO
IIpYeMa, O YeM JeNaeTcs 3allch B KapTOYKe JIMYHOIO IpHeMa 3asBuUTeNld. B
OCTJIBHBIX CIIy4asX NaeTcsi NUCBMEHHBIM OTBET II0 CYIIECTBY ITOCTABIIEHHBIX B
oOpaleH1H BOIIPOCOB.

Crenpanuct yTo4HseT Yy IIONydaTesli I'OCYAapCTBEHHOM YCIYyTH CTeIeHb
YIOBIETBOPEHHOCTH MOJTHOTON IOXy4eHHOH nHbOpMaLuy.

Ilpn oTBeTax Ha TenedOHHBIE 3BOHKM CIIELHATUCT IOAPOOHO U B BEXKIHUBOH
(xoppexTHOH) dopme wuHDOPMUpPYET OOpATHBIIETOCH IO HHTEPECYIOIIEMY €ro
Bonpocy. OTBeT Ha TeneOHHBIH 3BOHOK [OJDKEH HaYMHATHCS ¢ MHGOpMAIUH O
HAaNMEHOBAaHUM OpraHa, B KOTOPHIA IIO3BOHWI TpaXIaHWH, (aMUIUH, HMEHH,
OTYECTBE U JOJDKHOCTHU CNEUHATIUCTA, IPUHABIIETO TeJle(OHHBIH 3BOHOK.

Ilpy HEBO3MOXHOCTH CIIEIMAIMCTa, IPUHABIIEIO 3BOHOK, CaMOCTOSTENHHO
OTBETUTh Ha IIOCTaBJIIEHHBIE BOIPOCH], Tele(QOHHBIH 3BOHOK IOJDKEH OBITh
nepeanpecoBaH APyroMy HOJDKHOCTHOMY JIMILY WUIH JKe oOpaTUBIIEMYCS IPaKIaHUHy
JMOIDKEH OBITH COOOWIeH TeneGOHHBI HOMEp, IO KOTOPOMY MOXXHO IIOTy4UTh
He0OX0nUMYI0 HHPOPMAIIHIO.

IIpenocTaBnenre rocymZapCTBEHHOH YCIyTM IIpH IIMCBMEHHOM 3alpoce
3asIBUTEJIA.

Hauanom npenocTtasneHus rocynapCTBEHHOM YCIYTH SBIAETCS ITOCTYILICHHE
IHUCBMEHHOIO 3ampoca 3asgBUTENA B BHIE IIOYTOBOrO OTIPABIEHMS, BKIIOYAs
COOOIIIeHN IO ANEKTPOHHOM [oYTe.

ITocne perucTpamuu 3ampoc IepenaeTcs PYKOBOTUTENIO IOCYIapCTBEHHOI'O
00pa30BaTEeNBHOTO YUPEXKAESHUS 11 JaUu [TOPYUEHUH.

CrenuanucThl, KOTOPBIM [IOPYYEHO PACCMOTPEHHE 3aIIpoca

obecnieyrBaoT 06BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTpPEHHUE
3anpoca, UMEIOT MpaBO INPUITIACUTH 3agBUTENA UIS TU4HOH Oecennl, 3alpOCUTH B
ciyyae  HeOOXONHMMOCTH B  YCTaHOBJIEHHOM 33aKOHOJATENbCTBOM  IOpPSIKe
IOOTIONHUTENbHBIE MaTepHUaNbl W TIONYYHUTH OOBSICHEHWA Yy 3aiBHUTES M HHBIX
IOPUAMYECKMX U QUIUIECKUX JIHII;

INPHHMMAIOT MEpbl, HaMpaBleHHbIE Ha BOCCTAHOBJICHHWE WM 3alUTy
HapyIIeHHBIX NIpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPakIaHHHA;
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OCYILECTBIISIOT TOATOTOBKY IIMCBMEHHOI'O OTBETA IO CYIIECTBY ITOCTABJICHHBIX
B 3aIIpOCe BOIIPOCOB B CPOKH, YCTAaHOBJICHHBIE ACHCTBYIOIIUM 3aKOHOAATENBCTBOM, K
IIPEACTaBIIOT Ha paccMoTpeHue PYKOBOJIHUTEIIO rOCYy1apCTBEHHOIC
06pa3zoBaTEeNIFHOIO YUPEXACHYS, KOTOPEIH IPUHUMAET COOTBETCTBYIONIEE pEIICHHE.

Pe3ynpTaToM HCHIONHEHUS agfMHHUCTPATUBHON IIpOLEYPHl SABIAETCS IIPUEM U
paccMOTpeHue 3arpoca.

3.3. AnmuHucTpaTuBHas npouexypa «IlpemocraBieHue rocyIapCTBEHHOR
YCIIyTH 1160 MOTHUBUPOBaHHEIM OTKa3 B €€ NPeI0CTaBIeHUID.

Ilppy OTCYTCTBUM OCHOBaHHMH K OTKasy B IIPEJOCTaBICHHMM YCIyTH
PYKOBOIHMTENL TOCYJAPCTBEHHOTO 00pa30BATENBHOIO YUPEXACHUS IIPHHMMAET
pelleHde O TIIpeloCTaBIeHuM HeoOXomuMod wuHQopManuu U  NOANKCEIBACT
COOTBETCTBYIOIIMH OTBET 3asIBUTEIIIO.

Ecnu B pesynsrare paccMmoTpeHus 3ampoca OyIXyT BBIABIEHBI OCHOBaHMA K
OTKasy B  IpPeJOCTaBICHHH  TOCYHapCTBEHHOH  YCIYTHM  PYKOBOJHUTEID
rOCYNapCTBEHHOI0 06pa30BaTENBHOIO YUPEXKIEHUS IIOAIHCEIBAET OTBET 3aSBUTEIIO
00 0TKa3e B IPeAOCTaBIECHIH HHPOPMALUY C YKa3aHHEeM IIPHYHH TAaKOTO 0TKa3a.

OtBer ¢ pe3ynbTaToM pacCMOTPEHMS BOIPOCOB, COAEPKALMMXCS B 3aIpoce,
HaIpaBIIAETCA 3asBUTEIIO B TEYCHUE ABYX pabouux JHEH co THs TOAIMCAHMUA.

Pe3ynbTaToM HCHONHEHUS  aIMHHUCTPAaTHBHOM MpPOLEXYphl  SBIIETCS
IIpefoCTaBlIeHue HHQOpMaIIUH.

3.4. B cy4ae BBIABICHHUA II0JTy4aTelleM FOCYIapCTBEHHON YCIyTH B U3JaHHBIX
B pE3yNbTaTe IIPENOCTABICHUS TIOCYNapCTBEHHON YCIYyTH NOKYMEHTaX OICYaTKH
(ommbku) eMy HeobxomuMmo 0OpaTHTECL B MHHHUCTEPCTBO C IHCHMEHHBIM
3asBIICHUEM 00 HCIIpaBlIeHUHU OmUOKY (omedarku). JaHHoe 3asBiieHHe 0popMIIiercs
B cBOOOIIHOM dopMe.

Cnenuamuct MuHucTepcTBa B TedyeHue S5 (miaTu) paboumx IOHEH co JHA
IOCTYIUIEHHs 3asBIEHUsS OT IOJIydaTelll TOCYyNapCTBEHHOH YCIyI'H BHOCHT
H3MEHEHH U HaIIpaBisieT IOyJaTer0 UCIPaBIeHHEBIH TOKYMEHT.

Ilpu o6HapyXeHHH CHelHaucToM MuHUCTepcTBa oOe4aTok (ommboK) B
H3JaHHEIX B De3yNbTare IIPeIOCTAaBICHUs TOCYJAapCTBEHHOU YCIIyI'M JOKyMEHTaX
crendanucT MUHUCTepCTBa B TedeHue S5 (IaTH) pabouux AHed cO IHSA BBIIBICHUA
omevaTok (OmUOO0K) BHOCHT HEOOXOUMbIe H3MEHEHMS M HAIIPABIIAET HCIPaBICHHEIE
JOKYMEHTEI IIOTy4YaTesIo roCcy 1apCTBEHHOM YCITyTH.

OcHOBaHUs 171 0TKa3a B UCIIPABJICHUH OIIEYaTOK U OIHOOK OTCYTCTBYIOT.

3.5. Ypexnaroumit (IpOaKTHBHBI) PEXUM He NMPELyCMOTpPEH.

4. ®opMBI KOHTPOJIS 32 NPEAOCTABIEHHEM
rocyaapcTBEeHHOH yCJIyru

4.1. Texymuit XOHTpONb 3a COONIOZEHMEM MOJHOTHI ¥  KadyecTsa
IPENOCTABNCHHs TIOCYJapCTBEHHOM YCIYTH, IIOCIAeZOBaTeNbHOCTH HAeHCTBHI,
IPEIYCMOTPEHHEIX HACTOAIIMM aJMHHHCTPATUBHBIM pErylaMEHTOM, U IPUHATHEM
pelUeHHnH OCYIIEeCTBIAETC PYKOBOIUTEIEM TrOCYJapCTBEHHOIO 00pa3oBaTeIbHOro
YUPEXKIEHHA U BKIOYAeT B cebs MpOoBeNeHuUe [UTaHOBBIX M BHEIUIAHOBBIX IIPOBEPOK,
BELIBJICHHE ¥ YCTpaHEHHe HapyIIeHUH IIpaB 3aBUTEIA.
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4.2. TleproaaHOCTh IJIAHOBBIX IPOBEPOK YCTaHABIHUBAETCS PYKOBOIUTEIEM
rOCYyJapCTBEHHOro 00pa3oBaTeNbHOTO0 YUPEKIEHWS, KOTOpHE IIPOBOIATCA B
YCTaHOBIIEHHOM 3akoHozarenbcTBOM Poccuiickont @enepanum nopsake. Ilpu
IIPOBEPKE MOIYT pPacCMaTpHUBAaThCs BCE BOINPOCHL, CBA3AHHBIE C HCIOJIHEHHUEM
aIMHHHCTPATHBHOIO perjiiaMeHTa (KOMIUIEKCHas IIpOBEpKa), WM OTHAENbHbIE
BOIIPOCEHI (TeMaTH4IecKas IpOBEpKa).

BHennanoBas npoBepka IIPOBOAMTCA IO KOHKPETHOMY OOpalleHUIo
3aMHTEPECOBAaHHOIO JHMIA B TIOCYJapCTBEHHOE 00pa3oBaTeNbHOE yupexIaeHue (B
YCTHOM MM IIUCEMEHHOU (opme).

Pesyneratel TpoBepKH OQOPMILTIOTCS B BHAE CIPaBKM, B KOTOpOH
YKa3bIBaXOTCs BBLIBICHHbIE HapyIICHUS WIM HEHOCTATKU (MO0 MX OTCYTICTBHUE), a
TaKKe MPEeaIOXKEeHUA 110 UX YCTPaHEHHUIO.

4.3. CrenuanucTel, OTBETCTBEHHBIE 3a IIPEIOCTaBIE€HHE I'OCYIapCTBEHHOH
YCIYI'H, HECYT IEPCOHAIbHYI0O OTBETCTBEHHOCTH 3a COOIIOACHHE CPOKOB
MIPEIOCTaBICHNS I'OCYNApCTBEHHON YCIyrH, NOpsAKa pacCMOTPEHUS 3alpoCoB O
IIPEIOCTaBICHUH TIOCYyNapCTBEHHOM yciuyru. IlepcoHanbHas OTBETCTBEHHOCTH
CIELHANKNCTOB 3aKpelaeTCs] B UX AODKHOCTHBIX WHCTPYKIHUAX B COOTBETCTBHUH C
TpeOGOBaHIIMHY 3aKOHOIaTeNsCTBa Poccuiickoit ®eneparuu.

4.4. KOHTpONIE CO CTOPOHBI IpakIaH, UX OOBEIMHEHMH M OpraHM3alui 3a
IPEJOCTaBICHHEM TOCYyJIapCTBEHHOM YCIYTH MOXeT OBITH OCYIIECTBIEH IIyTeM
3ampoca COOTBETCTBYIOIIEH HHQpOpMalU IpH YCIOBHH, YTO OHa HE SBIACTCA
KOH(PUIAEHIMATBHOA.

4.5. Ilorxyyarenu yCIyru ¥ JpyTUe 3alHTEPECOBaHHEIE JIUIAa MOI'YT IIPUHUMATE
y4acThe B MOHMTOPHHIAX, EKTPOHHBIX OIpocax, (opyMax M aHKETHPOBAaHHHU IIO
BOIIpOCaM YIOBIETBOPEHHOCTU IOJHOTOM M Ka4yeCTBOM IpPENOCTaBIEHUS YCIYTH,
COOJIIONEHUA TIOJIOXKEHUH HacTOsIIero periiaMeHTa, CPOKOB U IOCIeN0BATENbHOCTH
OeHCTBUM  (aAMHHHUCTPAaTUBHBIX IpOLENyp), NIpPEeIyCMOTPEHHBIX  HACTOSIMM
periaMeHTOM.

S. JlocyneOHbIH (BHecyaeOHBIH) MOPSAXOK 00KAJI0BAaHUS PelICHHH
U aedcTBuil (Oe3nelicTBASA) yUpeKAEHHS, IPEeI0CTABISIIOIIEr0
rocyJapCcTBeHHYIO YCJIYIY, a TaK:Ke JO/CKHOCTHBIX JIHII,
CIIENHAJHCTOB YYpeKIeHHS

5.1. 3asgBuTens uMmeeT mpaBo Ha obOkamoBaHuWe meiicTBhil (Oe3nmelicTBHA) M
peIleHnH, OCYIIEeCTBIAEMbIX (IPUHATHIX) B XOJe NPEIOCTaBICHUS I'OCYXapCTBEHHOH
yciyrd, B gocyneOHoM — (BHecynmeOHOM)  mopsake IyTeM  oOpalneHusd
HEIIOCPEACTBEHHO K PYKOBOTUTENIO YYPEXKICHUS, B KOTOPOM €My OKa3bIBacTCs
yciyra, a Taxke B MUHHCTEPCTBO.

5.2. B nocyneGHoM (BHecyneGHOM) IOpsIKE 3asBUTENh MOXET 00XaloBaTh
pelenus, nqefcTeus (be3neficTBue):

- CIyXalllX I'OCyIapCTBEHHOrO 00pa30BaTeNbHOIO YUPEXAECHUS - TUPEKTOPY
rocyJapCTBEHHOro 00pa3oBaTeIbHOr0 YIPEXKIACHUS;
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- [UpeKTOpa TOCYJApCTBEHHOTO OOpa3OBaTEIBHOIO YYPEXKACHHA H  €ro
samectuTeneit — MuHUCTPY 0Opa3sOBaHUs ¥ MOJIOASKHOH HONMUTHKY BiaauMmupckon
o0nacTH.

5.3. 3asBUTETH MOKET OOpaTUTBECS C XaloOoHd, B TOM 4YHCIE B CIEXYIOIIUX
ClIyJasx:

a) HapylleHHe CpoKa PEeTUCTpaluy 3alpoca 3asBUTEN1 O IIPENOCTaBICHUH
TrOCYyIapCTBEHHOM YCIIyIH;

6) HapylIeHHe cpoKa IPeAOoCTaBIeHUS IOCY JapCTBEHHOM YCIIYTH;

B)  TpeboBaHHe  IIpeACTaBJICHMA  3aiBUTEIEM  JIOKYMEHTOB,  HE
[IpeTyCMOTPEHHBIX HOPMATUBHBIMU IIpaBOBBIMU akTamu Poccuiickor Penepaluw,
HOPMAaTHBHBIMH IPaBOBBIMU akTaMy Bragumupckoit o6macTé IUid IPenOCTaBICHUS
rOCyAapCTBEHHON YCIIyTH;

I) OTKa3 B IpHEeMe NOKYMEHTOB, IIPEICTaBICHHE KOTOPHIX INPEXyCMOTDPEHO
HOpPMAaTHBHEIMH IIpaBOBBIMH akTaMu Poccuiickori ®Penepaluvu, HOpPMATHBHBIMHA
IIPaBOBBIMH aKTaMK Bramgumupckoit obacTy At IpeqocTaBIeH s roCy 1apCTBEHHOM
YCIIyTH,;

1) OTKa3 B IIPEIOCTaBIEHUY FOCYyJapCTBEHHOM YCIIyTH, €CIIH OCHOBAHUsS OTKa3a
He [IpeTyCMOTPEHbI (henepanlbHbBIMU 3aKOHAMHU U IIPUHSATEIMU B COOTBETCTBHU C HUMHU
MHBEIMM  HODMAaTHBHBIMM  IIpaBOBRIMH  akTamu  Poccuiickoii — Denepauuy,
HOPMAaTHBHEIMH IIPAaBOBBHIMU aKTaMu BiiamuMupckoit obnacty;

e) TpeboBaHNe BHECEHHUS 3asBUTENEM IIPH NPEAOCTaBICHUH IOCYIapCTBEHHOM
YCIyr¥ IUIaTel, He MNpeayCMOTPEHHON HOpPMAaTUBHEIMM IIPaBOBBIMHU aKTaMH
Poccuiickori ®ezpepauuy, HOPMATHBHBIMH IIpaBOBBIMH aKTaMH Bragumupckon
obactu.

5.4. XKanoba momaercs B NUCBMEHHOM (opMe, B TOM dHUCIE IpU JIHMYHOM
IIpHeMe 3asBUTENIS, WIH B 3JIEKTPOHHOM BHIE.

Xanoba momxHa conepxKaTs:

a) HauMEHOBaHHE OpraHa, IPEIOCTaBJLIOLIEr0 I'OCYNapCTBEHHYIO YCIYTY,
JOJDKHOCTHOIO JIMI[a OpraHa, IpeIoCTaBISIOEro roCyJapCTBEHHYIO YCIYTY, IH00
CITy>Kallero, pelieHus 1 JedcTBus (0e3neiicTBre) KOTOPEIX 00XKaIyIOTCS;

6) dbamuio, UMs, 0T9eCTBO (TP HAIMYMH), CBENEHHA O MECTE XKUTEIbCTBA
3asBUTENA - QU3MYECKOro JIMIa THO0 HauMEHOBAHHE, CBEICHNA O MECTe HaXOXKISHHA
3asBUTEN - FOPUIUYECKOro JIMIa, a Taxoke HoMep (HoMepa) KOHTaKTHOTO TeJle(oHa,
azpec (agpeca) 3JIEKTPOHHOM MOYTH (TIPH HATWYHK) W IIOYTOBBIH agpec, 0 KOTOPHIM
IOIKeH OBITh HalpaBlieH OTBET 3asiBUTEIIIO;

B) cBeleHH1 00 oOXalyeMbIX pellleHusx Hu aeicTBusx (Oe3meicTBun)
YUPEXIEHUd, IPelOoCTaBIIIOIIer0o TOCYAapCTBEHHYIO VCIYLY, a TakXe €ro
JOJKHOCTHBIX JIML, CIIEIIHATHCTOB;

I') DOBOIbI, HA OCHOBaHHM KOTOPHIX 3aABHUTEIb HE COIMIaCEH C PElleHHeM M
neicteuem (Ge3nelicTBHEM) TIOCYIapCTBEHHOTO O00Pa30BATENLHOIO YUPEXKICHUS,
[IPEeNOCTaBIAIONIETO0 FOCYJAapCTBEHHYIO YCJIYTy, a TakXKe ero AOJDKHOCTHBIX JIMIL,
CICHHMAIUCTOB, 3aBUTENIEM MOIYT OBITH IIPEACTaBICHBl JOKYMEHTHI (TIpU HATHIMHN),
II0ITBEPXKIAIOILIE JOBOIBI 3asBUTEJIS, OO WX KOIIHH.
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5.5. B cimydae ecnu xanoba nogaercs depe3 NpeAcTaBUTENA 3assBUTENLS, TAkKe
IPEICTaBIAETCS OKYMEHT, NOATBEP)KAAIOIIUN IOTHOMOYMS Ha OCYIIECTBICHHE
JEHACTBUM OT MMEHM 3asBUTENA. B KadecTBe JOKyMEHTa, IIOJTBEPXKIAFOLIETO
IIOJJHOMOYHS Ha OCYIIECTBICHHE NEeHCTBUH OT KMEHHW 3asBUTENSI, MOXET OBITh
IIpeJICTaBlIeHa:

a) o¢opMIeHHas B COOTBETCTBHH C 3aKOHOZATENbCTBOM Poccuiickoi
Penepaniuu TOBEPEHHOCTH (11 QU3MIECKUX JIHII);

0) odopMmieHHas B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoi
Qeniepalliil  TOBEPEHHOCTh, 3aBepeHHas II€YaThIO 3asBUTEN H IIOAIMCAaHHASA
PYKOBOIMTENEM 3asBUTENI MM YIOITHOMOYEHHBIM 3THM DPYKOBOIHUTEIEM JIUIIOM
(mnA FOPUANIECKUX JIHIY);

B) KONMA pelIeHHs O Ha3sHaYeHWH Wi 00 u30paHdu JMbo IpHKasza o
HasHaYeHWH (HU3UYECKOro JIMLA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM TaKOe
duzpyeckoe nHIO o6NafaeT NpaBoM HeHCTBOBATH OT HMMEHH 3asBHTENI 0e3
JOBEPEHHOCTH.

5.6. IIpuem xanob B NHMCEMEHHOH (OpME OCYIIECTBIIIETCS TOCYJapCTBEHHBIM
06pa30BaTeNbHBIM y4YpeXxIeHUEeM, NPEeJOCTaBIISIONMM TOCYyJapCTBEHHYIO YCIyTy, a
TaKXKe €ro JOIDKHOCTHBIMH JHMLAMH, CIENUAIUCTAMH B MeECTe€ NpPeIOCTaBICHMA
rOCYIapCTBEHHOHR yCIyrH (B MecTe, Ille 3adBUTENb II0JaBall 3allpoCc Ha IIOTydYeHHE
roCyNapCTBEHHOM YCIIyTd, HapyllleHHe IIopsaKa KOTOpoi obxaryercs, 1160 B MeCTe,
Ille 3aIBHTENIEM IIOTYYEH PEe3yNIbTaT YKa3aHHOH rocyIapCTBEHHOM YCIyTH).

Bpems mpmema xanmo6 HOMKHO coBHamaTh CO BpeMEHEM IpeIOCTaBIICHHUSA
rOCyNapCTBEHHBIX YCIYT.

Kanoba B muceMeHHON hopMe MOXeT OBITH TAKKe HalpaBlieHa I10 ITOYTe.

B cimywyae momagu sxayqoOBl IIpH JIMYHOM IIpHEMe 3asiBHUTENE IIpelCTaBILIeT
JOKYMEHT, YAOCTOBEPAIOWMIA €ro JMYHOCTh B COOTBETCTBUU C 3aKOHOAATENIECTBOM
Poccuiickoit Oenepanmy.

IIpu momaye »anoGsl B 3MEKTPOHHOM BHJE NOKYMEHTHI, YKa3aHHBIE B IIyHKTE
5.5 HaCTOSINEro periaMeHTa, MOIyT OBITH IpPEeACTaBIEHbl B (OpME 3IIEKTPOHHBIX
JNOKYMEHTOB, IOANMUCAHHEIX 3IEKTPOHHOM ITOANUCHIO, BUA KOTOPOH IIpeXyCMOTpEH
3aKoHOmarenbcTBOM  Poccuiickoit ~ ®emepanuu, IOpH 3TOM  JOKYMEHT,
YIOCTOBEPSIOIIUH JTHYHOCTH 3aIBUTENH, HE TpeOyeTcs.

5.7. Xanoba NOANEXKUT pPEeruCTPallUy He IT03JHee Cleayromero paboyero JHA
co mHA ee mocTyruieHus. JKanoba paccMarpuBaeTcs B TedeHue 15 pabouux OgHEH co
IHs €€ pEerucTpaluH, ecind Ooyiee KOPOTKHE CPOKM pPacCMOTPEHUA >KaloOBl He
YCTaHOBJIEHBI FOCYJApCTBEHHBIM 00Pa30BaTENbHBIM YUPEKICHUEM.

B cmygae oOxanoBaHHA OTKasa TIOCyIapCTBEHHOro 00pa30oBaTeIbHOIO
YUPEXIEHHsI, €ro NODKHOCTHOI'O JMIa, CIeNUanucTa B IpHeMe INOKYMEHTOB Y
3agBUTENS NUO0 B HCIPaBICHUH JOIYIIEHHBIX ONEYaTOK W OMMOOK WIM B CIydae
006anoBaHKA 3asBUTENEM HapylIeHHs YCTAHOBJIEHHOIO CpOKa TaK¥X UCIIpaBIeHHUH,
xayioba paccMaTpuBaeTCs B TeueHHe S pabouux AHel cO IHS ee PETUCTPaLHH.

OcHOBaHMA 1A IPUOCTaHOBIEHMS PACCMOTPEHNMS JXal00bI OTCYTCTBYIOT.

5.3. 3agBuTens MMeeT IPaBO Ha IONy4YeHHe HHGOpPMalUH MU JOKYyMEHTOB,
He0OXOIUMBIX IJIs1 000CHOBAHUS U PACCMOTPEHHUS XKATOOKI.
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59. Ilo pesymnpraTaM  pacCMOTpPeHHs  XaloObl  TOCYJapCTBEHHOE
00pazoBarenbHOE YUpexKIeHNe IIPIHAMAET ONHO U3 CIIEAYIOIUX peleHu:

1) ynoBnerBopsieT xamo0y, B TOM 4Yucie B (opMe OTMEHBI IPUHATOTO
PelIeHUs, HCIpPaBICHUS MOOIYIICHHBIX OINeYaTOK X OmmMOOK B BBIJAHHEIX B
pesynpTaTe IPEeAOCTaBICHUS TIOCYNapCTBEHHOM YCIyrH IOKyMEHTaX, BO3BpaTa
3a4BHTENIO JCHEXHBIX CpEICTB, B3UMaHHE KOTOPBIX He IpeIyCMOTPEHO
HOPMAaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoit ®enepanuu, HOpPMaTHBHLIMH
IIpaBOBBIMHM aKkTaMu BragmMupckoit obnacty, a Takxe B MHBIX hopMax;

2) OTKa3bIBaET B yIOBIETBOPEHUH XAIOOBL.

Ilpuy  ynoBIeTBOpPEHHMH  ’XkalloOBl  TOCYAapCTBEHHOE  00pa3oBaTelbHOE
YyYpeXKIeHUe INpHHUMAaeT HCYEpIBIBAIOIIUE MeEphl IO YCTPaHEHWIO BBIIBICHHBIX
HapyIIeHUH, B TOM dYHCJIe IO BBIJade 3asABUTETIO pe3yNbTaTa roCyIapCTBEHHOW
yCIIyTH, He no3faHee 5 pabouux HHEH CO IHS NPHHATHS PElleHUs, €CIM HHOe He
YCTaHOBJIEHO 3aKOHOIaTeNbCcTBOM Poccuiickoin Qenepaunu.

5.10. TocynmapcrtBeHHOEe 0Opa30BaTENbHOE YUPEKACHHE OTKAa3bIBaeT B
YIAOBJIETBOPEHUH JKTO0BI B CIEAYIOMIMNX CIIydasX:

a) HaIWYHe BCTYNHBIIETO B 3aKOHHYIO CHUTY PEIIEHHA Cyna, apOUTPa’KHOTO
CyJa 1o xanobe 0 TOM Xe IpeaMeTe U 110 TEM K& OCHOBaHUAM;

0) momada >xanoObI JIHIIOM, IIOJIHOMOYHS KOTOPOI'O HE IIOATBEPXIEHHI B
IIOpsIIKE, YCTaHOBJIEHHOM 3aKoHoAaTenscTBOM Poccuiickolt enepannu;

B) HaJIWYHe PEIICHHUs o Xaynobe, NPHHATOrO paHee B OTHOLIEHHH TOrO XKe
3asBUTENS U IO TOMY XK€ IIPEAMETY >KaIOOEL.

5.11. PaccMmorpenue Xajo0 OCYIIECTBISETCS JOJDKHOCTHBIMH JIMLIAMH,
YKa3aHHBEIMHU B ITyHKTE 5.2 HaCTOAIIET0 aIMIHUCTPATHBHOTO periaMeHTa.

5.12. B ciydae ycTaHOBIEHMS B XOJe WM IIO pe3yibTaTaM pPacCMOTPEHU
XKajoObl INPU3HAKOB  COCTaBa  aJMHHMCTPAaTHBHOIO NPaBOHAPYINEHWS  WIH
IIPECTYIUIEHH NODKHOCTHOE JIMIIO, HaJleJIEHHOE IOJIHOMOYMAMH 10 PacCMOTPEHHMIO
Kano0, He3aMeIUTEeIbHO HalpaBiseT WMEIOIHECsT MaTepHalsl B OpPraHbl
IPOKYpaTypPHl.

5.13. OTBeT O pe3ynpTaTaM pacCMOTPEHHS JXAT00hl HAIIPaBIIETCS 3aBUTEIIO
He II03JHee QHs, CIeIYIOLEro 33 JHEM IPUHATHS pEellIeH s, B IUCEMEHHOH QopMme.

B oTBeTe 110 pe3yneTaTaM pacCMOTPEHHUS JKATOOE! YKA3BIBAIOTC:

a) HaWMEHOBaHHE TOCYNapCTBEHHOrO0 00pa3oBaTENBHOrO  yUpekIeHHs,
OOJDKHOCTE, (QaMuIMsi, MMs, OT4eCcTBO (NIPH HAIHYHM) €ro INOJUKHOCTHOTO JIMIA,
CIIENMaNNCTa, IPHHSBILEIO pelleH e 110 xKanobe;

0) HoMep, IaTa, MECTO UpPHUHSTHSA pELIEHWS, BKIOYAT CBENEHUI O
JOJDKHOCTHOM JIMILIE, CIICLIHMAIICTE, pelieHue Win fefictue (0e3nefcTBHE) KOTOPOro
obxamyercs;

B) dbaMumis, UMA, 0TYeCTBO (IPH HATWYHHN) MM HAMMEHOBaHUE 3aSBUTEIIS;

I') OCHOBaHHA IS IPUHATHS PEIIEHHUS 0 XKanobe;

1) IPHHSTOE II0 Xalobe pelieHue;

€) B ciydae, ecld xanoba Ipu3HaHa O6OCHOBaHHOH - CPOKH YCTpaHEHHUS
BBUIBJICHHBIX HApYWIECHWH, B TOM YHCIEe CpPOK IMPeNOCTABICHHUS pe3yJbTara
roCyIapCTBEHHOH YCIIyTH;
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’X) CBEICHI O IOPARKE O0XKATOBAHUS IIPUHATOrO 110 JXKajlobe peIneHH.

OTBer 1O  pe3ynpTaTaM  pPacCMOTPEHHS  KajloOBl  ITOXIKCHIBACTC:
YOOIHOMOYEHHbIM  Ha  pacCMOTpeHHe  XajloObl  JODKHOCTHBEIM  JIHIION
roCyIapCTBEHHOI0 00pa30BaTEeNbHOr0 YAPESKACHHUA.

ITo xenmaHMIO 3asBUTEIS OTBET II0 Pe3yJIbTaTaM PacCMOTPEHHM XKaI0ObI MOXKE'
OBITE NpeACTaBlIeH He MO3IHEe MHA, CIEAYIONEro 3a JHEM NpPUHATHS pelleHusd,
bopMe IIEKTPOHHOIO JOKYMEHTa, IIOANHCAHHOIO BIEKTPOHHOU  ITOIIHCHK
YIIOTHOMOYEHHOI0  Ha  pacCMOTpeHHe  XajloObl  JOJDKHOCTHOIO  JIMIE
TOCYapCTBEHHOTO 00pa3oBaTENbHOIO YUYPEXKIESHUS, BHJI - KOTOPOH YCTaHOBICE
3aKoHOHareNnbcTBOM Poccutickoit @eneparuy.

5.14. Pemenue mo pesynbTaTaM pPacCMOTPEHUs JXKaloObl 3asBHUTENb BIIPaBe
006>xanoBaTh B CyAeOHOM IOPSIKE.

5.15. MlmdopmupoBanue 3asBUTENEH O IOPsAKE - MIOa9d ¥ pPacCMOTPEHHA
*aoOBl  OCYINECTBIAETCS TIOCYNAPCTBEHHEIM 00pa3sOBaTeNbLHEIM — YUpEKIEHHEM
IIOCPENCTBOM pasMeIleHHud HMHQOpPMauyM Ha CTeHJaXx B MeECTe IpeNoCTaBlIeHHd
rOCyIapCTBEHHOH yCIyIH, Ha OQUIMaNbHOM caiite B cetd «MHTEepHETY, Ha EIMHOM
[IOpTaJie roCYAapCTBEHHEIX ¥ MyHULIMIANBHEIX YCIYT (QYyHKIIHH).

5.16. XKanober u oOpameHHs 3aMHTEPEeCOBAaHHBIX JIMIl PACCMATPHBAIOTCA B
COOTBeTCTBHM ¢ TpeboBammsiMu PenepanbHoro 3akoHa or 27.07.2010 Ne 210-@3
«OO0 opragM3alMy IPeNOCTaBIeHHA FOCYIAPCTBEHHEX M MyHHLUNAIBHEIX YCIyI».




Tprnoxenune Ne 1
K aIMAEECTPATABHOMY PETIaMEHT]

Pexomendyemasn popma

B rocyaapcteenroe KazeHHOE (GOMKETHOE,
aBTOHOMHOE) 00pa3oBaTeNlbHOe
yapexIeHue

(Ha¥IMEHOBaHYE rOCYJADPCTBEHHOIO
06pa30BaTeBHOTO YIPEXKACHHA)

¢amroIns, UM, OTYECTBO
(upH BaAdEH NOCNEXHET0) 3aMBHTENA
(W1 GU3EIECKOro ANa) KT HauMEHOBAHHE
(W14 IOPHIMYECKOTO IHLA)
_r
HPOXMBAIOIMEro [0 afpecy (Lt GU3AIECKOro
JIALA) YU MECTOHAXOXKACHNE
(s IOpUORYECKOTO JIHNE):

HOYTOBLIN aApec 3aIBUTEI C MHAEKCOM

(YxasbIBaeTcs, ECIHA 3asgBUTENE XO9ET
HOXY9UTE OTBET B ICEMEEHOR dopme) -

YUTH 3JIEKTPOHHBIN axpec

(yxaseIBaeTCs, eCIIH 3aBUTEND XOUET
TOJTY9HTh OTBET B 3NEKTPOHHOH dopme)

3aIpoc

(¥BroXeHye CYTH 3aIpoca)

HMudopmanuro mpomry npeaocTaBuTh Ha HOCHTEJIE. .
(OymaHOM WIH 3NEKTPOHHOM)

» 20 T.

(mozrmice 3asBUTEN)




IMprnoxenne Ne 2
K aMUHACTPATABHOMY PEITIaMeHT!

Pexomendyemasn gopm

COTJIACHUE
HA OBPABOTKY IIEPCOHAJIbHBIX JAHHBIX 3AKOHHOI'O IIPEACTABHUTEJS 1
HECOBEPHIEHHOJIETHEI'O
A, | ,

(D.7.0. nonnocmuio)
3aperucTpUpoBaHHadA(-bIi) 110 axpecy )
(undexc u adpec pezucmpayu CO2ZNACHO NACROPMy)
I1acopT Cepyu Ne BEIHAH _

(opzan, eurdasuiuti nacnopm, dama gvidayy)

SIBnssce 3aKOHHBIM TIIpeaCTaBUTENCM HECOBCPLICHHBOJIETHETO

(D.H.O. pebenxa nonrocmoio)

B COOTBETCTBHM ¢ Tpebosanmamu Demepamsuoro 3axona Ne 152-03 «O mepcOHIBHBIX TAHHBIXY, aX0
COTJIaCHe TOCYINapCTBEHHOMY Ka3eHHOMY (CFOILKETHOMY, aBTOHOMHOMY) 00pa3soBaTEIbHOMY YIPEXICHYO
(namee — Onmnepatop) Ha 06palOTKy MOMX NEPCOHANBHBIX MAHHEIX M IIEPCOHATBHBIX JJaHHBIX
HECOBEPUICHHOJIETHETO, BIIFOYAFOIIHX:

e  bamumMs, BM, 0TYECTBO 00YJAIOINEroCs U €ro 3aKOHHEIX HpCIICTaBHTCIICPI'

®  JlaTa POXXICHUA 00yJaroImerocs;

® aapec PerucTpalliy U IIPOXMBAHKA, KOHTAKTHBIE TeJIeQOHB), apeca NEKTPOHHOM OYTHI,

® CBeIeHm O MecTe y4ebnl 06yJaromerocs;

ens oGpaGorTke: npegocrasnerye HHbOpMamu o6 06pasoBaTENbHBIX MpOrpaMMax H y4eOHBIX
IUIaHaX, paboyux mnporpamMMmax y4eGHBIX IpPEeOMETOB, KypcoB, MWCUMIUIMH (MOIyJeH), KaneHIapHBIX
y4eOHBIX rpaduKax.

Ilepeyenr meHCTBUH C MEPCOHAIBHBIMH HAaHHBIMH: BBOH, COOp, CHCTEMaTH3alMs, HaKOIUICHHE,
XpaHeHue, OOHOBJIEHHE, H3MEHEHHE, ynaneHﬁe, YHHYTOXKEHHE, HCIOIb30BaHre, o0e3auBaHue, nepeaada
N0 BHYTPEHHEH CeTH, nepenada BO BHEMIHYE OpraHusanyy (reqeOusle, o6pasoBaresbHble, Ip. OpPraHH3auH,
[0 IMCHMEHHOMY 3allpocy B COOTBETCTBHH C JCHCTBYXOINMM 3aKOHOHATeNbcTBOM P®), GroxuposaHue,
OCYINECTBJICHHE JIHOOBIX MHBIX XeHCTBHM, TPEXyCMOTPEHHBIX XeHCTBYIOMHM 3aKOHOXaTeIscTBOM PO.

Oneparop rapanTHpyeT, 9T0 06paboTka [IepCOHAILHBIX JAHHEIX OCYIIECTBILSIETCS. B COOTBETCTBHH C
IEeHACTBYIOINM 3aKOHONATENbCTBOM P,

sl npoundopmuposan, wro Omnepatop Oyner ofpabarsiBaTh IIepCOHANBHBIE HNaHHBIE Kak
2BTOMAaTH3HPOBAHHAIM TaK H HEABTOMATH3HPOBAHHBIM CIIOCOG0M 06paboTKA.

Haxroe Cornacue meiicTeyer 6eCCpogHo.

Iopsnox orspiBa Corachs: 110 MMCHMEHHOMY 3aiBJIEHHIO. B ciTydae MOYYEHHS IMHCHMEHHOTO
3asByierys 00 oT3biBe HacTosmero Corracus Ha oGpaGOTKY NEPCOHANBHBIX HaHHBIX, Oneparop 00s3yercs
MIPEKPaTHTL 00paboTKy MePCOHANBHEIX JAHHBIX.

51 monxreepikmar, 4To, gapasg Takoe Coryiacme, s JeHCTBYI0 N0 COOCTBEHHOM BOJEe H B
HHTepecax HecOBepmeHHOJeTHero. Mmue pasbsiCHeHbHI MOH NpaBa ¥ O00S3aHBOCTH, CBA3aHBEBIE C
00paboTKOM MepCOHANLHBIX JAHHBIX.

« » 20 r.




[Tpunoxenue Ne 3
K npuxasy MunucTepcTBa 06pa3oBaHus
M MOJIOAEKHOM IO THKH

or P9 JA.AO N G-H.

AIMHHHCTPATHBHbBIH perjiaMmeHT
NpexoCTaBleHHs rocyJapcTBeHHbIMH Ka3eHHbIMH (010 KeTHRIMY,
ABTOHOMHBIMH) 00pa30BaTeJIbHbIMH YUpe:KAeHHAMH Biaqumupckoi obracru
rocy1apCTBEHHOH YCJIYTH IO NPEeJOCTABJCHHIO HH(POPMAIHH O pealu3alHH
o06pa3oBaTeJIbHBIX IPOrPaMM JOIIKOJIbHOr0, HA4aJALHOr0 001ero, 0CHOBHOIO
o6uero, cpexHero o0mero 00pa3oBaHusd, a TAK:Ke AONOJHHTEIbHbIX
001meobpa3soBaTeJbHbIX NPOrpaMM

1. O6mue noy1oxxeHus

1.1. AIMUHHCTPAaTHBHBEIM perJIaMeHT MpPeNOCTaBIeHUs TI'OCYyNapCTBEHHBIMU
Ka3eHHBIMH (OXO/DKETHBIMM, aBTOHOMHBIME) 00pAa30BATENbHEIMU YUPEKIEHUIMH
Bnanumupckoit o6nactu (manee - rocyqapcTBEHHbIE 00pa30BaTeNbHEIE YIPEKICHHS),
OABENOMCTBEHHEIMH MHMHHUCTEPCTBY OOpa3oBaHUA W MOJIOAEKHOM IIOJHTUKA
Brnagumupckoit obnactu (nanee - MUHHCTEPCTBO), rOCYIapCTBEHHON YCIYTH IIO
IPeJOCTaBICHUI0 HMHGQOpMAallUd O peajiH3ali O0pa30BaTEeNbHBIX HpOTrpaMM
JOIIKOJBHOr0, Ha4aJlbHOI'O o0OIIero, OCHOBHOIO 0OIIero, cpexHero ooIiero
o0pazoBaHys, a TakKe JOMOTHUTEIBHBIX 06IIe00pa30BaTENBHEIX IPOrpaMm (Haee -
roCyIapCTBEHHasl yciayra) pa3paboTaH B LEJIIX IOBBIMIEHHUS Ka4eCTBA M JOCTYIIHOCTH
IIpEeOCTaBICHUS TOCYAapCTBEHHOM YCITyTH.

1.2. IlpenmeToM perynupoBaHHSA aJMHHHCTPATHBHOIO periaMeHTa (maiee -
perjlaMeHT) BJIIeTCs IPeIOCTaBIeHUEe FOCy AapCTBEHHOHN YCIIYTH.

1.3. TIlomy4yaTemsiMu TrocynapCTBEHHOH YCIyIH SBILSIOTCS —(u3myeckue,
IOpUIMYecKrde JMIa U MX IIPeICTaBUTENN (3aKOHHBIE NpeNcTaBUTeNH) (nanee -
3asBUTENb).

1.4. TpeboBanus K TmOpAOKY HHGPOPMHUPOBAHUI O IPEIOCTABICHUH
rOCyAapCTBEHHON YCIIyTH.

1.4.1. IapopMaIyst 0 IpeIoCTaBICHHH TOCYNapCTBEHHOM YCIIyTH MOKET OBITh
IIOJTydeHa:

- HENOCPEICTBEHHO B IIOMEIEHHHM TI'OCYIapCTBEHHOTO 00pa30BaTEEHOIO
YUpeXNeHVs Ha JIMYHOM IpHeMe, Ha HH(DOPMAIIMOHHEIX CTEHIAX;

- C MCIIONB30BaHUEM CPEACTB TeNle(OHHOH CBA3H, SNEKTPOHHOM [T0YTEI;

- B CpeACTBax MaccoBo¥ HHPOPMAIIUH;

- Ha oQuuuampHOM calite MunuctepctBa B HHGOPMAIMOHHO-
TeJIEKOMMYHHMKAaNOHHON ceT «HTepHEeT;

- Ha caliTax TOCYHApCTBEHHBIX  OOpa30oBaTENBHBIX  YUPEKICHHH,
IPEIOCTAaBIISIOIIMX roCy1apCTBEHHYIO YCIIyTYy, B HHGOPMAaIlIMOHHO-
TeJIEKOMMYHUKAIHOHHOM ceTH «HTepHeT;

- IIyTeM HanpaBleHuI B MUHHCTEPCTBO ITHCBMEHHOTO OOpaleHHsI, B TOM
quciae B (opMe 3JIeKTPOHHOrO JOKYMEHTA C HCIIOJIb30BaHHEM HH(OPMAIHOHHO-
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TEJIEKOMMYHHKAIIMOHHEIX ceTell ofImero moib30BaHMA, BKIOYad (eAEpPallbHYIO
rocyIapCTBeHHYI0 MHGOPMAIMOHHYIO CUCTeMY «EQuHBIN nopran rocyaapCTBEHHbBIX
Y MYHHUIMIIBHBIX yCIyr (GYHKIMHA)» M TOCYOapCTBEHHYIO HHGOPMALMOHHYIO
cucreMy «PeecTp roCyZapCTBEHHBIX M MYyHHMIMIIAIBHBIX YCIyr BiaguMupckon
o0nactuy» (nanee - peruoOHAIBHBINA PeecTp).

1.4.2. MecTo HaxOXneHus, rpaduk paGoThl, CIIpaBOYHbIE TeNe(QOHEI, a TakKe
azipeca o0GHUIMANBHOrO CalTa, IEKTPOHHOM NOYTH U (Wiu) GopMBI OOpaTHOM CBA3M
MuHnucTepcTBa pasMelaloTcs B HHQOPMAIUOHHO-TENEKOMMYHUKALIMOHHON CeTH
«Hareprer», Ha EITTY ¥ B pernoHalbHOM peecTpe.

1.4.3. Ha naQOpManoHHBIX CTeHAaX ¥ odUIMATbHOM calite MUHHCTEPCTBA B
HHQOPMallMOHHO-TeIeKOMMYHHUKaMOHHOM  ceTtn  «VIHTepHeT»  pa3sMEMaroTCs
CIIEI(YIOLIME MaTepHaIbL:

- HHQOpMAaIXS 0 NOPAAKE NPEIOCTABIEHNS] IOCY1apCTBEHHON YCIIYTH;

- IepeYeHb NOKYMEHTOB, NPEACTaBIIEeMbIX 3asgBUTENEM UL NPEAOCTaBICHHUS
roCyAapCTBEHHOH YCIyTIH;

- 0oOpa3upl 0QOpMIICHHS NOKYMEHTOB, HEOOXOIMMBIX AN HpPeXOCTaBIECHMA
IOCYyZapCTBEHHOM YCIIyIH;

- TEKCT aJMUHUCTPATUBHOIO periaMeHTa ¢ IPHIOKSHUAMY (TI0THAsA BepCcus Ha
opunuarEHOM cadite MuHucTepcTBa B HH(OPMAIIMOHHO-TEIEKOMMYHHKAIIHOHHOH
cetu «MuTeprer», Ha EIII'Y u B peruoHansHOM peecTpe, H3BJIEYEHUS - Ha
MHPOPMAIIMOHHBIX CTEHIAX);

- MECTO pacnojoxeHus, rpadux paboTel, HOMepa TeledOHOB, alIpec
OQHUHaNPHOTO  caliTa roCyJapCTBEHHBIX  O0pa3oBaTeNbHBIX  YIPEKAEHHH,
MunncrepcTBa B HHGOPMaMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceT «VIHTepHeT»;

- IIOPSIAOK O0XKANOBAHUSA PEIISHMH, NeHCTBUH WK 0e3MeiCTBUS CITeLUaIUCTOB
U pyKOBOJHUTeleH MuHUCTEpCTRA.

IIpy M3MeHeHHH HHGOPMAIMH 10 MPETOCTABIEHHIO TOCYIAPCTBEHHON YCIyrH
OCYIIECTBIIIETCS ee IIepHOIeCcKoe OOHOBIIEHHE.

1.4.4. IIpu orBeTax Ha TelnedOHHBIE 3BOHKHM U YCTHBIE OOpallleHUs 3asBUTEIA
CHEIHAIMCT, OTBETCTBEHHBIN 3a IPENOCTaBICHUE ITOCYIapCTBEHHOMR yCIIyTH, TOJKEH
IPeIOCTaBUTh IIONHYXO M JOCTOBEPHYIO HHGOpMAIMIO 3asiBUTEIIO II0 BCEM
HHTEPECYIOIINM BOIIPOCAM.

OtBer Ha TeneOHHEIA 3BOHOK IOJDKEH HAa4YHHATHCA ¢ HMHQOpPMaLUU O
HaHMEHOBAaHUY OpraHa, B KOTOPBIH [T03BOHMII 3asBUTENb, (HaMILTHH, UMEHH, OTIECTBE
¥ TOJDKHOCTH CIIELUANUCTA, IIPUHABIIETO Tele(OHHbIH 3BOHOK.

ITpx HEBO3MOXXHOCTH CaMOCTOSATENHHO OTBETHTH Ha MOCTABJICHHBIE BOIPOCHI
CHCIMAINCT, NPHUHSIBIIMA TenehOHHBINH 3BOHOK, JOJDKEH IepeagpecoBaTh ero Ha
Apyroe INOJDKHOCTHOE JHMIO MM JX€ OOpaTHUBIIEMYCS 3aiBHTETIO NOJUKEH OBITH
CooOmIeH TelnehOHHBIH HOMEp, MO KOTOPOMY MOMHO IIOJYYHThH HEOOXOMUMYIO
UHGPOPMAIIHIO.

1.4.5. Koucynprammm  (cmpaBkum) DO BOOPOCaM  IIPEIOCTaBIICHHA
rOCYyIapCTBEHHON YCIYTH OCYLIECTBIISIOTCS CIYXKaIlllUMH MUHHUCTEPCTBA Ha JIMYHOM
IIpHeMe U 10 TenePOoHaM.



OtBer Ha nUcbMeHHOe oOpamieHue pmaercd B TeueHwe 30 1MHEH co AHA
perucTpanuu odpamesus B MUHUCTEPCTBO.

1.4.6. Madopmanus 1o BompocaM IpeNOCTaBIeH s IroCy JapCTBEHHON yCIyTH,
CBEIEHMs O XOJe €€ IPEINOCTaBIEeHUA MOIyT OBITh IOJy4EHBI 3asBUTEINEM C
ucrons3zosanyeM EII'Y u pernonansHOro peecrpa.

2. CTaHaapT npegocTaBJeHUs NOCYAaPCTBEHHOH YCIIyIH

2.1. HaumeHOBaHHe rocynapcTBeHHON yciryTu: «l ocynapcTBeHHas yciyra IIo
IPEJOCTABICHUIO TOCYAapCTBEHHBIMHU Ka3eHHBIMHU (OKOJKETHBIMU, aBTOHOMHBIMH)
00pa3oBaTeNBPHBIME  YUPEXICHUAMH BragaMmupckoil obnactd wHGOpPMamuy o
peanu3aiMi  00pa30oBaTENBHBIX IIPOIPaMM JOMIKOJBHOrO, HadalbHOro OfIIero,
OCHOBHOI'0 001Iero, cpegsero odmero oOpa3oBaHHs, a TaKKe JOIOJHUTEIHHBIX
06111e00pa30BaTENbHBIX IIPOrPaMM».

2.2. TocynmapcrBeHHas yciIyra IpemOCTaBIAETCS [OCYHapCTBEHHBIMU
Ka3eHHBIMH (OIO[DKETHBIMH, aBTOHOMHEIME) OOpa3oBaTEIbHBIMH YIPEIKICHIIMU
Bnagumupckoit  obmacTH, peamu3yOUIMMH  o0pasoBareibHbIE  IPOrpaMMEL
JOLIKOJIEHOTO, Ha4YaJpHOro OOIIEero, OCHOBHOTO OOINero, CpexHero OOIIEro
06pa3oBaHus, a TAKKE HOMOTHUTENBHEIE 001Ie00pa3oBaTebHbIE IIPOIPAMMEBIL.

2.3. Pe3ynpTaroM IpeNOCTaBICHHS TOCYJApCTBEHHOW YCIYTH SBIIETCH
IPENOCTaBIeHUE  3afBUTENI0O HeoOXomuMmMod  wHGoOpMarmMu O  pealu3aliiy
o0pa3oBaTelpHBIX M[pOrpaMM JOLIKOJBHOTO, HAYaJbHOrO OOINEro, OCHOBHOI'O
obmero, cpexHero ofmero o0pa3zoBaHMsi, a TakkKe IOIOJHHUTEIBHBIX
001eoOpa3oBaTeNbHEIX ~ IpOrpaMM B FOCYAApCTBEHHBIX  00pa30BaTeIbHBIX
YUPEXKICHUIX.

2.4. Cpoku NpefoCTaBIeHUs FOCyIapCTBEHHOM YCIYTH.

MakcuMaIbHO DOIYCTUMBIE CPOKH IIPEIOCTABICHUS roCy 1apCTBEHHOM YCIIyTH
IIpY JINYHOM OOpalleHHUH U 1O Telle(OHy He JOJDKHBI PEBBIIATh 15 MUHYT.

MaxcuManbHO HOIyCTHMBIE CPOKH MIPEeIOCTaBIEHNs IOCYyIapCTBEHHON YCIYTH
IIPH IIHCEMEHHOM 3allpoce He JOJDKHBI IIpeBhlmaTh 30 AHel ¢ MOMEHTa perucTpalut
3ampoca.

MakcrManpHO JOITyCTUMBIE CPOKH IPENOCTABICHIA FOCY IapCTBEHHOH YCIyTH
IIpYU 3ampoce IO IIEKTPOHHOM I10YTE HE JOJDKHBI HNpeBBINATH 15 JHEM ¢ MOMEHTa
PErHCTpalliy 3JEKTPOHHOTO 3aIIpoca.

2.5. IlpenmocraBieHue TOCYIapCTBEHHOW YCIYTH  OCYIIECTBILIETCS B
COOTBETCTBMM C HOPMAaTUBHBIMHU IIPaBOBLIMHU aKTaMH, IIEpedeHb KOTOPBIX pa3MeIleH
Ha odHUIIHaTEHOM caiite MunucrepcTpa B UH(}OpPMalMOHHO-
TeJICKOMMYHHKalMOHHON ceTn «MHTEepHEeT», Ha EIII'Y M B peruoHansHOM peecTpe.

2.6. 3anpemiaercs TpeOOBaTh OT 3aIBUTEIA:

- MpeACTaBlIEHHs] JOKYMEHTOB U HH(DOPMAIUH WK OCYIIECTBIICHHS NeHCTBUM,
IIPEACTABIIEHHE WIIM OCYNIECTBIEHHE KOTOPHIX He HPEeAyCMOTPEHO HOPMAaTHBHBIMHU
IIPaBOBBIMM aKTaMHM, DETyIUPYIOIIMMH OTHOIIEHHS, BO3HHUKAIOIIME B CBI3U C
[IPEIOCTaBICHHEM rOCyAapCTBEHHOM YCITYTH;
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- IpEeACTaBICHHA INOKYMEHTOB M HMH(QOpMalM{, B TOM uuciae o0 orare
roCyIapCTBEHHOM ITONUIMHBI, B3UMAeMON 3a IMPEAOCTaBICHUE I'OCYHApCTBEHHBLIX H
MYHHIHUIIANBHEIX YCIYT, KOTOPble HaXOOITCS B PACIOPSDKEHUU IOCYHapCTBEHHOIO
00pa3oBaTeNbHOrO YYpEXAeHUSI, WHBIX TIOCYHapCTBEHHBIX OpraHOB, OpraHOB
MECTHOI'O CaMOyIpaBlIeH:s JTU00 I0BEJOMCTBEHHBIX [OCYIapCTBEHHBIM OpraHaM U
opragaM  MECTHOIO  CaMOyIIpaBJeHMs  OpraHuM3anui,  ydacTBYIOIIMX B
NIPENOCTABICHUH TIOCYNapCTBEHHON YCIYIH, B COOTBETCTBUM C HOPMaTHUBHBIMHU
npaBoBEIMH axkTaMu Poccuiickoit ®enepauuy, HOpMAaTUBHBIMU IIPABOBBIMHM aKTaMU
Bnagymvmupckoit 061acTi 1 MyHHULIMIIQTHHBIME IIPAaBOBEIMH aKTaMH, 32 UCKIIOYCHUEM
JIOKYMEHTOB, BKIIIOYEHHBIX B OIIpeleseHHBIN 4YacTeio 6 crarbu 7 denepalbHOro
3akoHa or 27.07.2010 Ne 210-®3 «OO0 opraHmzaluu IpeROCTaBICHUS
rOCYIapCTBEHHBIX ¥ MYHHUIMIAIBHBIX YCIYT» II€PEYCHb MOKYMEHTOB. 3asBUTENb
BIIpaBe IIPEACTaBUTh YKa3aHHBIE NOKYMEHTHI U HHGOpPMaLUIO IO COOCTBEHHOH
MHUIIATUBE,

- OCYILIECTBIICHHS NEHCTBUI, B TOM YHCJIE COIJIAaCOBaHMEH, HEOOXOOUMBIX LI
ITOTyYEHUs] TOCYJAapCTBEHHOM YCIYrd M CBS3aHHBIX ¢ oOOpallleHHeM B HHEIE
rOCYIapCTBEHHBIE Opragsl, OpraHbl MECTHOIO CaMOYIpPABJICHUS, OpPraHu3alyy, 3a
HUCKIIIOYEHHUEM IIOMyYeHHs YCIYyT M IOJydYeHHS IOKYMEHTOB M HHGbOpMAaIuH,
IIPEJIOCTABIAEMBIX B pe3yNbTaTe IpeJOoCTaBlIeHUs TakUX YCIyT, BKIIOYEHHBIX B
IIepeYHH, yKasaHHble B 4yacTH 1 crateu 9 PemepanpHoro 3akona or 27.07.2010
Ne  210-03 «O6 opraHuzanmyi  IPefOCTaBIEHUS  TOCYZapCTBEHHBIX H
MYHULIUITATEHBIX YCIYT»;

- OpeACTaBleHHs JOKYMEHTOB H HH(OpMALMH, OTCYTCTBHE M (WiIM)
HEIOCTOBEPHOCTh KOTOPBIX HE YKa3BIBAIUCH IIPH IEPBOHAYAIBFHOM OTKa3e B IIpUEME
JOKYMEHTOB, HEOOXONUMBIX IJIsS IIPEeNOCTaBICHUs IOCYNapCTBEHHON YCIyTH, TUb0 B
IIPETOCTAaBICHUH  TIOCYJAapCTBEHHOW  yCIyTH, 3a HCKIIOYEHHWEM  CIIy4aes,
IIpEXYCMOTPEHHBIX IIyHKTOM 4 dactd 1 crateu 7 @enepainbHOro 3aKoOHa OT
27.07.2010 Ne 210-03 «OO6 opraHu3aldd NPeNOCTaBICHUS IOCYLapCTBEHHBIX H
MYHULIUTIAIBHBIX YCIIyT.

2.8. OcHOBaHMS I OTKa3a B IIpHeMe NOKYMEHTOB, HEOOXOIUMBIX A
IIPEIOCTABIIEHNs 'OCYJaPCTBEHHON YCIYTH, OTCYTCTBYIOT.

3amnpoc, CcomepXamiMi BOIPOCH, peIleHHe KOTOPHIX HE BXOOUT B
KOMIIETEHIIUIO IOCYIapCTBEHHOr0 00pa30BaTEeIbHOIO YUpPEKIACHUS, HAIIpaBIIeTCs B
TeYeHHE CEMHM JHEH CcO [JHsA perucTpallid B COOTBETCTBYIOIOUKW Oprad HIH
COOTBETCTBYIOIIEMY MAOJDKHOCTHOMY JIMIy, B KOMIIETEHIMIO KOTOPBIX BXOIMT
pellleHre IIOCTaBIEHHBIX B 3allpoc€ BOIIPOCOB, C YBEIOMIIGHHEM 3asBUTENI O
Iepeajpecaly obpalleHus, 3a UCKIIOYEeHUeM KOI/la TEKCT 3alpoca He IOANAeTCA
IIPOYTEHHIO. B 3TOM citydae oTBeT Ha oOpalneHue He NaeTCs.

B cimygae ecnu mpenocraBieHre 3alpalrdBaeMol HH(QOpPMAIMU OTHOCHTCH K
KOMIIETEHIIMM HECKONBKUX T[OCYJapCTBEHHBEIX OpraHoB, OpPraHOB MECTHOIO
CaMOYTIPaBJICHUS WIM TOJDKHOCTHBIX JIMI[, KOIIMA 3alpoca B TeYCHHE CeMU AHEH co
JHsS PErucTpalyy HalpaBIETCS B COOTBETCTBYIOIIHME TIOCYHapCTBEHHEBIE OpPraHbl,
OpraHbl MECTHOI'O CaMOYIIPaBIEHUS WIH COOTBETCTBYIOIIUM JOJDKHOCTHBIM JIULAM.
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2.9. OcHoBaHU] 1 TPHOCTAHOBIIEHWS INPENOCTaBIECHHUS TOCYXapCTBEHHON
YCIYTH OTCYTCTBYIOT.

2.10. Ilepeuens ocHOBaHMI AN OTKas3a B IPEAOCTaBICHUM I'OCYHApCTBEHHOH
YCITYTHU:

OTCYTCTBHE B IIHCBMEHHOM 3aIpoce M 3ampoce B (popMme 3IeKTPOHHOIO
JOKyMeHTa (GaMHIUH, MMEHH, oTYecTBa (IOCIeqHee - IPH HAIUYUU) 3asIBUTENS H
II0YTOBOIO HIIM 3JIEKTPOHHOTIO aJipeca, I10 KOTOPOMY JOJDKEH OBITH HallpaBJIeH OTBET;

HEBO3MOXKHOCTh IpOoUYTeHMs 3alpoca (00 3ToM B TEUSHHE CEeMHU JHEH co IHA
pPErHCTpalyy 3ampoca COOOIIAeTCs 3asBUTENI0, €ClIW ero (GaMmumiIusg U IIOYTOBBIH
aIpec MOAJar0TCA NIPOYTEHHUIO);

IIOCTAaHOBKa B 3alpoce BOIpPOCAa, Ha KOTOPBIM 3aiBUTEI0O MHOIOKPAaTHO
JaBaJIUCh ITUCBMEHHBIE OTBETHl IO CYWIECTBY B CBA3M C paHee HalpaBLieMBIMH
3aIpocaMH, IIPYM OTCYTCTBHH B 3aIIpPOCE HOBBIX JOBOJIOB WIH OOCTOSTENBCTB (B 3TOM
CIy4ae PyKOBOIHMTENb IOCYAApCTBEHHOTO 00pa3oBaTENbHOIO YUPEXACHUS BIPaBe
IPWHATE pelleHHe O Oe30CHOBAaTENBHOCTH OYepeJHOro 3alpoca M IIpeKpallleHud
NEPENHCKH 10 JaHHOMY BOIIPOCY IIpH YCJIOBHH, 4TO yKa3zaHHOe oOpalleHue U paHee
HanpapjsieMble OOpallleHUs HampaBLUIACh B ONHO M TO XK€ TOCYIapCTBEHHOE
00pa3oBaTeNbHOE YUpEXXACHIE; O JaHHOM PEIIEHHUH YBEIOMIISETCS 3asBUTEINb);

HaJIM4YMe HELEH3YPHBIX JIMOO OCKOPOMTENBHBIX BBIPAXKEHUM, yTpO3 KU3HH,
3HOPOBBI0 M HMYIIECTBY NOJDKHOCTHOIO IJIMIa, a TakkKe YICHOB €ro CeMBH
(IOIDKHOCTHOE JIMIIO BIpaBe OCTaBUTh 3ampoc 0e3 OTBeTa IO CYINECTBY
IIOCTaBJICHHEIX B HEM BOIIPOCOB U COOOIIUTH 3agBUTEIIO O HENOIIyCTUMOCTH
3710ynIOTpeOICHUSA IPaBOM);

€CIIM OTBET IO CYIIECTBY ITOCTABJIEHHOIO B 3alpOCe BOIIpOCa He MOXKET OBITH
naH Oe3 pasriamleHus CBeIEHHM, COCTABILIOMIMX T'OCYJApCTBEHHYIO HIIM HHYIO
OXpaHsieMyl0 (QenepaJbHBIM 3aKOHOM TaiHYy (3asgBUTENI0O cOoOIaercs o
HEBO3MOXHOCTH J1aTh OTBET IO CYWIECTBY IIOCTaBJIEHHOI'O B 3allpOCe BOIpOCa B
CBS3H C HEAOIyCTUMOCTBIO pasrilallleHus YKa3aHHbIX CBENeHUN).

B ciygae ecnu mpuduHBL, IO KOTOPBIM OTBET IIO CYLUECTBY 3allpoca He MOT
OBITH JaH, B IMOCHENyIOUeM OBUIM yCTpaHEHBI, 3asBUTENb BIpaBe BHOBb HaIlpaBHTh
3a1pocC B TOCYNapCTBEHHOE 00pa3oBaTeNbHOe yUpeKIeHUE.

2.11. I'ocymapcTBeHHas ycayra IIPeJOCTaBIAeTCS 3asBUTENIM Ha OeCIUIaTHOH
OCHOBE.

2.12. MaxcuMmanpHbIl CpOK OXHIAHMS B Odepeqd NpH Iojade 3ampoca O
IPENOCTaBICHUN TOCYNapCTBEHHOW YCIYTM M IpU I[IOJy4YEHHMH pe3yibraTa
IIpeOCTaBIECHU IOCy JapCTBEHHOHN YCIYTH HE OJDKEH IIpeBBIaTh 15 MUHYT.

2.13. ITuceMeHHBIH 3apoc MOMIEKHUT 00sI3aTeNIbHON PErUCTpaluy B T€YEHUE
TpeX IHe#l C MOMEHTa IIOCTYIUIEHHS B TIOCYHapCTBEHHOEe 00pa3oBaTeNbHOE
YIpEKICHHUE.

2.14. TpeboBaHus K TIOMEINEHUSM, B KOTOPBIX IIPENOCTaBIIETCA
rOCyIapCTBEHHAs YCIyTa, K 34y OXHMIaHHA, MeCTaM Ul 3alloJIHeHUsA 3alpoCcoB O
IIPEIOCTABICHUH TIOCYAapCTBEHHOM YCIyrH, WH(QOpPMALMOHHEIM CTE€HAaM C
of0pa3maMyd WX 3alONHEHUS ¢ [epedyHeM HOKYMEHTOB, HEOOXOAMMBIX UL
IIPEJOCTaBJICHHA FOCy 1apCTBEHHOMN YCIyIH.



2.14.1. I'ocynapcTBeHHBIMHE o0pazoBaTeIbHBIMU YUPEXKIECHUIMUA
obecrieyrBarOTCs YCIOBIA A GeCIIPEIITCTBEHHOrO HOCTYIIA HEBAIHUIOB B 31aHUE, B
KOTOpPOM OKaspIBaeTcs yciayra, X TONY4YeHHSI YCIYI'H B COOTBETCTBHU C
TpeOOBaHMAMY, YCTaHOBIEHHBIMH 3aKOHOIATENHHLIMM M HHBIMH HOPMATHUBHBIMH
[IPaBOBBIMU aKTaMH.

2.14.2. [Tpuem 3asgBUTENIEH OCYIIECTBIAETCS B TIOMEIICHUIX
roCy1apCTBEHHOI0 00pa30BaTeNbHOTO YUPEXK ICHIS.

2.143. lleHTpaybHBIA BXOX B 3JaHMe MODKeH OBITH 00OpyoOBaH
WHGOPMAIIMOHHONR TaOIIIKOM (BBIBECKOM), IPEIHAZHAYESHHOM MJIs JOBENEHUS JO
CBEIECHUS 3aMHTEPECOBAHHBIX JIUI HHPOPMALIUH O HANMEHOBAHUH rOCYIapCTBEHHOIO
. 00pa30BaTEIBHOIO YUpEK NECHHUS.

2.14.4. TlomemeHus NOIDKHBI OBITH OOECIIEYeHEl CpeACTBaMK KOMMYHAIBHO-
OBITOBOrO OOCITY)KHBAHMS, OTBEYATh TPEOOBAHUAM CAHUTAPHO-TUTHEHMIECKAX HOPM
H IIpaBWJI, IIPaBUJI NIOXKapHOH Oe30IacHOCTH, 6€30IIaCHOCTH TPy aa.

2.14.5. B 3manum (moMemeHuu) oOOpYOYIOTCA MecTa ISl IIONydeHHs
UHQOpPMallMM Y 3aIlOJIHEHHUA HEOOXOMMUMEBIX JOKYMEHTOB, OXHIAHHSI M IIpHeMa
II0JTyJaTesel rocy 1apcTBEeHHBIX YCIIyT.

2.14.6. Mecta Ha nojmadyy wiIM IOJyYeHHE NOKYMEHTOB, MeCTa IJIs IpHeMa
3asgBUTENeH OOOpYIYIOTCS CTONaMM H CTYNbsIMH. KOJHYEeCTBO MeECT OXUIaHMA
omnpenensercs Hcxons U3 (aKTHYECKOH Harpy3KM ¥ BO3MOXKHOCTEH A HX
pPa3MeIIeHUs B [IOMEIIeHHH.

2.14.7. B mecTax npeocTaBleHNs rocyIapCTBEHHOM YCIyTH Ha BUTHOM MeCTe
BEIBEIIUBAOTCS CXEMBI pa3sMELIEHUs CPEACTB MOXapOTYIICHUI M IIyTed 3BaKyalllu
noceTuTelNed 1 paboTHUKOB MUHUCTEPCTBA.

2.14.8. B ynobmoMm mns OCMOTpa 3asBHTEIMH MECTE€ pacIoiaractcs
UHGOPMAlMOHHEIN CTEHA, Ha KOTOPOM pa3MEIIaloTCs IepedeHb JOKYMEHTOB,
HEOOXOMUMBIX MU IIPeNOCTaBJICHUsS TOCYNapCTBEHHOH YCIyrH, MakeT M oOpasen
3asABJIEHIA O IIPEeNOCTaBIeHUH I'OCYy IapCTBEHHON YCIIyTH (3a1Ipoca).

Hudopmanmosnssie CTECH/IbI JTOJDKHBI COIEepKaTh aKTyaJIbHYIO,
HCYEPIIBIBAIONTYIO U [IOHATHYIO UL IIoCceTUTeNe MHQOpMaluio O IpeIoCTaBIeHUN
rOCYyXapCTBEHHOM YCIIYTH.

2.15. IloxaszaTenu [OCTYIIHOCTH M Ka4eCTBa roCyIapCTBEHHOM yCIIyTH.

2.15.1. IlokazateneM JOCTYIIHOCTH TIOCYJAapCTBEHHOM YCIYyTH SBIAETCA
HHQOPMMPOBAaHHOCTh O IIpaBHWJIaX M IIOPSAKE IPENOCTaBISHHS I'OCYHapCTBEHHOH
yCIIyru (TpedoBaHHs K COCTaBy, MECTY U IEPHOIMYHOCTH pa3MelleHus WHGOpMaLuu
0 IIPEeNOCTaBIsIEMOH rOCy IapCTBEHHON yCIIyTe).

2.15.2. Tlokasarenp KadecTBa TOCYNApCTBEHHOM YCIYyrH BKIIOYaeT B ceOs
CJIeQYIOIINe COCTaBIISIOIINE:

- KOMQOPTHOCTE OXXUAAHUS IIPEOCTABICHHS YCITYTH;

- KOMQOPTHOCTD IIOJYIEHUS YCIYTH;

- OTHOUICHHE CIICIIUATHUCTOB K 3aA4ABHTCIIO,

- IOCTYTIHOCTh OKa3bIBaeMO YCIIYTH;

- BpeMda, 3aTpadeHHOE Ha IIONydYeHHWEe KOHEYHOIO pe3ynbTara YCIyIrH
(oIIepaTHBHOCTD);



- Ka4eCTBO COJAEP KaHUsI KOHEYHOI'O pe3yibTaTa yCIyTH;

- YPOBEHb KaJpoBOro 0O0ecIedeHus NpeIOoCTaBlIeHUs YCIYTH, NEPHOIHMIHOCTE
[IPOBEIICHUA MEPONPUSATHH IO IIOBBIIEHUIO KBAIU(QUKALMK  CIELHAIHCTOB,
Y4aCTBYIOLIMX B IPENOCTABICHUY FOCYJapCTBEHHON YCIIYTH,

- KOJIMYECTBO BBIABICHHBIX HAPYIIEHHUH NPU NPEXOCTABICHUN YCIIyTH,

- YHCJIO OCTYIMBINUX X100 Ha MpeIoCcTaBIeHUe YCIYTH.

2.16. TpeboBanyst K OpraHu3alMH NPeIOCTaBIEeHU] IOCYAapCTBEHHON YCIIyTH
B 3JIEKTPOHHOH (hopMe.

2.16.1. Ilpu npenocTaBieHuH TOCy IapCTBEHHOM YCIIYTH B BJIEKTPOHHOM (opMe
OCYILECTBILIIOTCS:

IIpeZOCTaBIICHHE B YCTAaHOBJIEHHOM IIOpsfKe HH(OpMAaLMU 3aiBUTEIIM M
obecredenye JOCTyIa 3asSBUTeNeH K CBEEHUAM O FOCYJapCTBEHHON yCIIyTe;
nojaJa 3asgBUTENEM 3allpoca M HMHBIX JOKYMEHTOB, HEOOXONUMBIX I
IIPEJOCTABIEHUA [OCY IAPCTBEHHOMN YCIIYTH;

[IOJTyYeHHe 3asBUTEIEM CBENCHHUM O XOJE€ BBINOJHEHMA 3alpoca O NPeNOCTaBICHHU
roCyIapCTBEHHOM YCIIyIy;

B3auMozercTBe MUHUCTEPCTBA C OPYTMMHU OpraHaMH, IIpeloCTaBILTIONIUMU
rOCYJapCTBEHHBIE YCIYTH, OpradaMu, IIPeJoCTaBIAIOIMMI MyHALIMIIAJIBHEIE YCIIYTH,
MHBIMH TOCYJIapCTBEHHBIMH OpraHaMH, OpraHaMy MECTHOI'O CaMOYIIPaBIICHH,
OpraHM3alMAMHK, Y4YaCTBYIOIUMMH B IIPEHOCTaBICHUM TIOCYAApCTBEHHBIX M
MYHULMIIAIBHBIX YCIIYT;

IIOJ[ydeHHE 3asBUTENEM pe3ylNbTara IpefoCTaBICHUS I‘OC}’ILapCTBeHHOI/I
YCIIyTH, €CIIM MHOE HE YCTAHOBJIEHO (elepalIbHBIM 3aKOHOM.

2.16.2. B 3ampoce, HampaB/IieMOM B TIOCYJapCTBEHHOE 00pa3oBaTeNbHOE
ydpexiaenue B (opMe 3IeKTpOHHOIO IOKYMEHTa, 3asBUTENb YKa3blBa€T CBOH
aMHIHIO0, M, OTYECTBO (ITOCIefHee - IIPU HaIWIUH), aJpec IEKTPOHHOM II0YTH,
€CJIM OTBET MOO/DKeH OBITH HampaBileH B (opMe SIEKTPOHHOIO JOKyMEHTa, H
IIOYTOBBIM azpec, €ClM OTBEeT NOJDKEH OBITh HampaBleH B IIMCBMEHHOM QopMe.
3asBUTEINb BIPaBe NPUIOXUTE K 3aIIPOCY HEOOXOMMMBIE JOKYMEHTHI X1 MaTEpHaIb B
9JIEKTPOHHOM popMe mubO HaNpaBUTH YKa3aHHBIE JOKYMEHTHl U MaTepHaNbl WM WX
KOITMHY B IIUCHMEHHOH (opme.

Ilpu npemocTaBlIeHHM TOCYNapCTBEHHOM YCIyrH 3asBleHHe, a TakKe
TOKYMEHTHI, NpefoCTaBIieMble B 3NIEKTPOHHOM BHJE, IOANHCHIBAIOTCA IPOCTOH
QJNICKTPOHHOM INONNKCBIO 3asgBUTENS MIM YCHICHHOM HEKBAIUGUUUPOBAHHOM
3JIEKTPOHHOM NOAIMMUCHIO 3asBUTEN, CEPTH(PUKAT KIIF0Ya IIPOBEPKU KOTOPOH CO3laH
H HCHONB3yeTCsd B MH(PpacTpykType, obecrneuuBaromedl HHPOPMaIMOHHO-
TEXHOJIOIMYECKOE B3aUMOeHCTBHE MHPOPMALMOHHBIX CHCTEM, HCIONb3YEMBIX s
IIPEeNOCTABJIEHUs. TOCYNAapCTBEHHBIX M MYyHHIMINAIBHBIX YCIYI B 3JIEKTPOHHOH
dopwme.

2.17.3. OTBeT Ha 3anpoc, NOCTYNUBIIUH B rocyIapCTBEHHOE 00pa3oBaTebHOE
yupexaeHne B (¢GopMe D3IIEKTPOHHOIO IOKyMEHTa, HalpaBiieTci B (GopMme
3IEKTPOHHOIO JOKYMEHTa MO YKA3aHHOMY aJIpecy OJEKTPOHHOM MOYTHl HIM B
IIICBMEHHOH QopMe 10 YKa3aHHOMY IIOYTOBOMY aipecy.



2.17.4. Nudopmamus o0 TOCYZapCTBEHHOM yCIyre pa3Mellaercs Ha
oQUUUATEHOM caliTe TIOCYNapCTBEHHOro 00pa30oBaTEeNBHOrO YYPEXICHHSI B
HHOOPMaLMOHHO-TeIeKOMMYHUKAIIMOHHOH cetr «MHTepHeT», Ha EINTY, a Takke B
pEerHOHaTEHOM peecTpe.

2.17.5. Obpa3nsl ¢opM 3asBIEHUS U HHBIX JOKYMEHTOB HOCTYIHBI UL
KONIMPOBaHHWs M 3alloNIHEHUsd B 3yekTpoHHoM Buuae Ha EIIIY, a Takke B
PErHMOHAIBFHOM peecTpe.

OcHoBaHueM Ul Havaia OKa3aHus aIMAHUCTPaTHBHEIX MPOLEAYp IPH [ofade
3asgBieHus yepes EIN'Y sBigercs 3anonHeHne 3asBUTENIEM HHTEPAKTUBHON (GOPMEL

2.17.6. Ilpm mnpueme 3asBieHus, momasHoro uepe3 EIINY, chemuaiucr,
OTBETCTBEHHBIH 3a IpHEM U pEruCTpalldio 3asBlIEHHI B TI'OCYJapCTBEHHOH
HHPOPMAaLIMOHHOM cCHCTEME:

IIPOBEPSET KOPPEKTHOCTh 3allOJIHEHUS IIONE€Hd HHTEPaKTUBHON  (OpPMEI
3asBIIEHUS;

PETHCTPHUPYET 3asBICHHE B CpOKH, IPEIyCMOTPEHHBIE HAaCTOAIIUM
aJIMUHUCTPAaTUBHBIM PErJIaMEHTOM.

2.17.7. 3agBuTemo cooOmaeTCs O PpErucTpaly 3asBICHUS M HHBIX
noxymenTos yepes EINI'Y B cpoku, ycTaHOBIIEHHEIE HACTOSIIUM aIMUHUCTPATUBHEIM
perilaMeHTOM.

3asBUTENM BIIpaBe OCYMIECTBIITh MOHHTOPHHI XOAa IIPeIOCTaBICHHUA
roCyIapCTBEHHOM YCIYTH ¢ Ucriois30oBanueM Ha EITTY.

2.18. IlpemocraBieHue rocyIapCTBEHHOW YCIYTH B MHOro(QyHKIIMOHAIBHBIX
UEHTpaxX IpeAOoCTaBIeHUS TIOCYJapCTBEHHBIX M MYHHLHUIANBHBIX YCIyI HeE
OCYIIECTBISETCA.

3. CocraBg, noc/1e10BaTeJHLHOCTh H CPOKH BbINOJTHEHHSA
aJMHHHCTPAaTHBHBIX Nponeayp (neicreuii), Tpe6oBanus K NOPAAKY
UX BBINOJIHEHHSA, B TOM YHCJIe 0COOEHHOCTH BbINOJIHEHHS
aJMHMHHMCTPAaTHBHBIX IIPOUEAYP B 3JIeKTPOHHOIH opme

3.1. Ilpy ©pemocTaBleHHH TOCYNapCTBEHHOH YCIYTH OCYILECTBILSIIOTCS
clleyrollye afMHHACTPAaTUBHEIE IPOLEXYPHL:

1) mpuem 3asBlNeHHS IpU JIMYHOM OOpaIllEHHM WIM IPH IHCEMEHHOM
obparesny (B TOM YrCIie B 3JIEKTPOHHOMK (opMme);

2) IpeoCTaBIeHNe TOCY JapCTBEHHOM YCIYrH TH00 MOTHBHPOBAaHHEIH OTKa3 B
ee [IpeJoCTaBIICHUH.

3.2. AnmunHHCcTpaTuMBHas nponexypa «lIpueM 3asBleHHs IpH JIHIHOM
obpaileHMy WM NpPH IHCBMEHHOM oOOpamienuy (B TOM HYHCIE B 3JICKTPOHHON
bopme)».

3.2.1. IOpunuueckum dakToM a1 Havajia NPeROCTaBICHHS TrOCyIapCTBEHHOM
YCIIYTH SIBIISIETCS THYHOE O0palleHHe 3aIBUTEIIA.

CrnenuanucT yToO4HSeT y 3asABHUTENsS Xapakrep HH(OpManwu, 3a KOTOpOil OH
obpaTHics, M HpeiaraeT MOMy4aTelll0 rOCYAAapCTBEHHON YCIyTH BHIOpaTh (Gopmy
O3HAKOMIIEHMs C HHpOpMalued O peanusanuu o00pa3oBaTEIBHBIX IIPOrpaMM
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IOLIKOJBHOTO, HAYadbHOTO OOILIEro, OCHOBHOrO OOINEro, CcpegHero oOIIero
00pa3oBaHus, a TaKXKe JOIMOJIHATEIHHBIX 00Ie00pa3oBaTeNbHbIX IPOrpaMMm:

Ha OyMaxxHOM HocuTelle (MHGOpMaMOHHEIE CTEH B, OpOLTIOPEL);

B JIEKTPOHHOM BHJE (B TOM YHKCIIEe Ha OQUIIMAIBEHOM caliTe roCyJapCTBEHHOIO
00pa3oBaTeNFHOTO YUYpeXXAeHHs B ceTH VIHTepHeT, UMelomeM HH(OpPMAaIMOHHO-
ITIOMCKOBYIO CHCTEMY );

IIyTeM IpEIOCTaBIeHNI KOHCYIbTAIlHH. :

[Tonmy4aTensb rocyaapcTBEHHON YCIYTH BBIOMpaeT OMHY YUIM HECKOIBKO GOpM
O3HAaKOMJIEHHs ¢ HHQOpManued o pealu3andyd oOpa3oBaTENbHBIX IIPOrpaMM
IOIIKONBHOI0, HAYaIbHOrO OOINEro, OCHOBHOrO 00mIero, cpexsero obmero
00pazoBaHus, a TAKXKE TOIOJTHATEIBHEIX 00I1e00pa30BaTeIBHBIX IPOrPaMM.

Conepxanue ycTHOro oOpalleHHs 3aHOCHTCS B KapTOYKy JHYHOIO IIpHeMa
3agBuTeNd. B ciydae, ecnM U3OXKEHHbIE B YCTHOM oOpameHuH GaxTel H
00CTOSITEeNIBCTRA SIBISIOTCS OYEBUAHBIMHU U He TpeOYIOT HOIOIHUTENBHOH IIPOBEPKH,
OTBET Ha oOpalleHHe ¢ COIIachs 3asBUTENL MOXKET OBITh JJaH YCTHO B XOJ€ JHYHOIO
opyeMa, O 4YeM JeNlaeTCsl 3alkCh B KapTOYKe JIMYHOIO IIpueMa 3asiBuUTeNi. B
OCTIBHBIX CIydasX NaeTcsi NMUCHMEHHBIH OTBET II0 CYIIECTBY ITOCTAaBJICHHBIX B
oOpaleHHH BOIPOCOB.

Crnenuanuct yToYHSeT Yy DOJydarels TIOCYIapCTBEHHOM YCIYTH CTEleHb
YJXOBJIETBOPEHHOCTH ITOJIHOTOH IIOJy4YeHHOH HHPOpMaLHH.

IIpu oTBeTax Ha TenedOHHBIE 3BOHKH CIIELHAIUCT IIOAPOOHO M B BEXIMBOH
(xoppekTHOI) QopMe HHGOPMUPYET OOGPATUBILErOCS IO HHTEPECYIOUIEMY €ro
Bonpocy. OTBeT Ha TeneOHHBIA 3BOHOK JOJDKEH HAYMHATECS C HHGOpMAlUH O
HAaUMEHOBAHUM OpraHa, B KOTOPBIM II03BOHIJI TpaXIaHWH, (GaMUINH, HMEHH,
OTYECTBE U JOJDKHOCTH CIICHUANINCTA, IIPUHSBIIETO Telle)OHHBIH 3BOHOK.

IIpn HEBO3MOXKHOCTH CIICLIHAIHCTA, IPHHSABIIEr0 3BOHOK, CaMOCTOSTEIBHO
OTBETHTh Ha IIOCTaBJI€HHBIE BOIPOCH! TeleDOHHBIH 3BOHOK JODKEH OBITH
IIepeaipecoBaH JpyroMy JODKHOCTHOMY JIHILY HUIH e OOpaTHBIIEMYCS I'PaXX IaHUHY
JIO/bKeH OBITh COOOINEH Telle(OHHBIH HOMEp, IO KOTOPOMY MOJXKHO IIONY9IHTH
HE00X0AUMYIO HHPOPMAITHIO.

IIpemocraBienre TOCYyNapCTBEHHOM YCAYTH MpH IMHCBMEHHOM 3alpoce
3asIBUTEIIA.

HaganoM npenocraBieHNs rocyIapCTBEHHOH YCIYTHM SBJISETCS IOCTYILUICHUE
NIACBMEHHOIO 3alpoca 3asBUTEIS B BHAE IIOYTOBOrO OTIPAaBIEHMS, BKIIIOYAs
COOOIIEHNA 10 3JEKTPOHHOM MmoYTe.

Ilocne perucTpaiuy 3ampoc IepenaeTcs PYKOBOAUTETIO TOCYHapCTBEHHOIO
06pa3oBaTeNIFHOTO YUPEXKIEHHS 11 A9 [TOPYICHHMI.

CrenuanucThl, KOTOPBIM [TOPYYEHO PACCMOTPEHHME 3aI1poca:

obecneunBarOT 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
3aIpoca, UMEIT NpaBO NPHUITIACUTE 3asBUTEN IS JTAYHON Oecensl, 3alpOCHUTH B
clIy4yac HCO6XO,ZII/IMOCTI/I B YCTAaHOBJIICHHOM 3aKOHO4JaTCJlIECTBOM HOpﬂl{Ke
JOTIONHHUTEIbHEIE MaTepHansl M IONYYUTH OOBSICHEHWsS Yy 3asSBHTENS ¥ WHBIX
IOPUINYIECKUX U QUIHIESCKHX JIHII;
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IIPUHUMAKOT Mephl, HAalpaBlieHHBIE Ha BOCCTAHOBICHUME MM 3alUUTy
HapylICHHBIX IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPAXKIAHIHA;

OCYIIECTBILIIOT TOArOTOBKY IIMCEMEHHOIO OTBETA IO CYIIECTBY ITOCTABIECHHBIX
B 3aIIpOCe BOIPOCOB B CPOKM, YCTAHOBJICHHBIE IEHCTBYIOUIMM 3aKOHOAATENHECTBOM, 1
IIpECTaBIAIOT Ha paccMOTpeHue PYKOBOJUTEIIO rocyaapCTBEHHOI0
006pa30oBaTEILHOIO YUPEKISHHS, KOTOPBIH IIPHHUMAET COOTBETCTBYIOILEE PELICHUE.

Pe3ynbraToM HCNONHEHUS aAMHHUCTPATUBHON MPOLEIyphl SBISETCA IPUEM U
paccMOTpeHHe 3arpoca.

3.3. AnvunucTpatuBHas npouenypa «lIpemoctaBneHue rocynapcTBEHHOH
YCIYTd Ju60 MOTUBHUPOBAHHEIM OTKa3 B €€ MPEeIOCTABICHUIDS.

Ilpy OTCYTCTBMM OCHOBaHMM K OTKasy B NPEJOCTABICHUU YCIYTH
PYKOBOAMTENb I'OCYZApCTBEHHOIO OOpPa30BaTENIbHOrO YUYpPEeXIEHUS IPUHUMaeT
penieHre O INPEROCTaBI€HUMH HEOOXOAMMOK HHGOpMAIlMi K  IIOJIMCHIBAET
COOTBETCTBYIOIIUH OTBET 3asIBUTEIO.

Ecmu B pesynprate paccMmoTpeHus 3ampoca OYAyT BBISBICHEl OCHOBaHHS K
OTKa3y B  IPEeNOCTaBICHHWM  TIOCYHapCTBEHHOM  YCIYyTH  PYKOBOXHUTEND
roCyJapCTBEHHOI0 00pa30BaTENbHOIO YUPEXKACHUS MOIKCEIBAET OTBET 3asBUTEIIO
006 OTKa3e B IPENOCTaBICHIH HHPOPMALIUH C YKa3aHHEM MIPHYKH TAKOI'O OTKa3a.

OTBeT ¢ pe3ynpTaToM pacCMOTPEHUs BONPOCOB, COIEPXKAIIMXCA B 3arpoce,
HaIIpaB/I€TCs 3aBUTEIIO B TEYEHHE ABYX pabodux JHeH co IHSI MOAMCaHUA.

Pe3ynbraToM  HCHONHEHHS  aIMHHHCTPATHBHOM MPONENYpPHI  SIBIAETCS
IIpeNOoCTaBlIeHue HHQOpPMallMd O pealu3alid 00pa30BaTeNbHBIX IIPOrpaMM
HOIIKOJILHOIO, HadajlbHOro oOIlero, OCHOBHOro oOumlero, cpegHero ooOmero
00pa3oBaHus, a TAKKe JOMONHUTEIBHEIX 00IIe00pa3oBaTeNbHBIX IPOTPaMM.

3.4. B coyyae BRIABICHU IONydaTelleM rOCyOapCTBEHHOM YCIyTH B M3aHHBIX
B pe3yisTaTe IpPEeAOoCTaBICHUS TOCYNAapCTBEHHOW YCIyrH INOKYMEHTAaX OIEeYaTKH
(ommOxu) eMmy HeoOxomuMo OOpaTUTECS B MHUHHCTEPCTBO C IHCHMEHHBIM
3asBJIeHMeM 00 HcIpaBieHUH ommOKku (orevyaTku). JaHHOe 3asBiIeHHE 0QOpMIILeTCS
B CBOOOIHOH dopMme.

Crnenuamuct MuHucTepcTBa B Tedende S5 (IsTH) paboumx mHEH co JAHA
IOCTYIUICHMS 3asBICHUs OT IIOJydaTelss TIOCYJapCTBEHHOM YCIYTM BHOCUT
HU3MEHEHM M HalpaBiAeT MOJy4aTelIo UCIPaBICHHBIH JOKYMEHT.

IIpu o6HapyxeHHH crenuaiucToM MUHECTEPCTBA OIeYaToK (OImmOOK) B
U3IaHHBIX B DPE3yIbTaTe IIPEIOCTaBICHUS IOCYHApCTBEHHOM YCIYyTH AOKYMEHTaX
crienuanucT MunucTepcTBa B TedeHHe S5 (I1TH) pabodmx JHEH cO MHSI BBLIBICHUS
ore4arok (omm60K) BHOCUT HEOOXOMUMEIE H3MEHEHHI M HalpaBiieT UCIIPABICHHEIE
JOKYMEHTEI II0JIy4aTelll0 FOCyAapCTBEHHOHN YCIyTH.

OcHoBaHMA A7 OTKa3a B UCIIPaBICHUH OIIEYaTOK M OIMHOOK OTCYTCTBYIOT.

3.5. Ynpexnaromui (IIpoaKTHBHEIH) pexXrM He MPeLyCMOTPEH.

4. ®opMbI KOHTPOJISA 32 NPEeXOCTABJIEHHEM
rocyJapcrBeHHOH yCJIyru

4.1. Texkymu# KOHTpONL 3a COOMIONEHHEM IIONHOTEL M  KayecTsa
IPSOOCTaBJIEHHs T[OCYJAapCTBEHHON YyCIyTH, IOCIENOBATEIbHOCTH IeHCTBHUH,
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IpEXYyCMOTPEHHBIX HACTOAINMM aJIMUHUCTPATHBHEIM pEraMEHTOM, M INPHHATHEM
pPEIIeHUH OCYIIEeCTBIAETCS pPYKOBOOUTENEM TOCYyIapCTBEHHOIO YUpEeXICHHI o
BKJITOYaeT B ceOs [poBeJieHUe IUIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK, BBIABICHUE K
YCTpaHEeHHE HapyIIeHUN [IpaB 3asBUTENS.

4.2. IlepromUYHOCTH IIJIAHOBBIX NMPOBEPOK YCTAHABIUBACTCS PYKOBOIMTEIEM
TOCYNApCTBEHHOIO  YUPEXJIEHMWs, KOTOphle IpPOBOIATCI B  YCTaHOBIEHHOM
3aKoHoJaTenbcTBOM Poccuiickoit ®epeparuu nopsake. [lpm mposepke Moryr
paccMaTpHBaThCA BCE BOIIPOCHI, CBSI3aHHBIE C HCIIONHEHWEM aJMHHUCTPATHBHOIO
perinaMeHTa (KOMIUIEKCHas IIpOBEpKa), WM OTAENbHBEIE BOIPOCH (TeMaTHdecKas
IPOBEPKA).

BHemaHoBass IpoBepKa IPOBOIMTCS II0 KOHKPETHOMY  OOpaIleHHIO
3aMHTEPECOBAHHOIO JHMLA B TOCYJapCTBEHHOE YUpexaeHue (B YCTHOH WM
NUMCHEMEHHOH dopme).

Pe3ynpraTel mNpoBepKHM OQOPMIIIOTCS B BUIE CIOpaBKH, B KOTOPOH
YKa3BIBAIOTCS BBHISABICHHBIE HapyIICHWS WM HEJOCTaTKd (IubO MX OTCYICTBHE), a
TaKXKe [IPEITIOXKEHUA NI0 UX YCTPaHEHHUIO.

4.3. CnenuamucTsl, OTBETCTBEHHBIE 3a IIPENOCTABICHUE TIOCYNAapCTBEHHOH
YCIYTH, HECYT MEepCOHAIBHYI0 OTBETCTBEHHOCTh 3a COOMIOZEHHWE CPOKOB
IIPENOCTaBICHUS T'OCYNAPCTBEHHOM YCIYyTrH, IMOpSOKa pPacCMOTPEHMs 3alpOCOB O
IIPEJIOCTABICHUY TOCYyNapCTBEHHOM ycimyrd. IlepcoHanbHas OTBETCTBEHHOCTb
CIEIHATINCTOB 3aKPEIIAeTCs B MX AODKHOCTHBIX WHCTPYKUHUSIX B COOTBETCTBHH C
TpeOOBaHUIMHU 3aKOHOAATeNsCTBa Poccuiickoi ®enepanuu.

4.4, KoHTponb CO CTOpOHBI I'paKAaH, X OOBENUHEHWH M OpraHu3alui 3a
IIPEIOCTaBICHUEM TOCYJapCTBEHHOM YCIYyTH MOXeT OBITh OCYIIECTBIEH ITyTEM
3ampoca COOTBETCTBYIOIEH HH(OpMalMy IIp¥ YCJIOBUH, YTO OHA He SABIIETCH
KOHQUIEHIHAIBHOMA.

4.5. TlomyyaTtenu ycIyra U Ipyrue 3anHTepeCOBaHHbIe JIUIa MOTYT IIPUHUMATE
y4acTHe B MOHMTOpPHHIaX, 3JIEKTPOHHBIX OIIpocax, ¢popyMax M aHKETHPOBAaHUU IIO
BONpOCaM YAOBJIETBOPEHHOCTH IIOJHOTOM M Ka4eCTBOM NPENOCTaBICHMA YCIYTH,
COOIONEHMS MOJIOKEHUH HACTOAIErO perjiaMeHTa, CPOKOB M IIOC/IeI0BaTeIbHOCTH
NeHCTBUM  (aOMHHHCTPATUBHBIX IPOLENYp), MNPEeIyCMOTPEHHBIX HACTOSIIUM
periiaMeHTOM.

5. HocyneOublii (BHeCYyAeOHbIH) NOPAAOK 00:KaJJOBAHUS pPelIeHHH
H aelicrBuil (Oe3neficTBHUS) yUpeKAEHHS, IPEJOCTABJIAIOLIETO
rocyJapcTBEHHYIO YCJIYIY, a TaK#Ke JO/HKHOCTHBIX JIHL,
CIEeNHAJNCTOB YUPEeKIEHHS

5.1. 3asBuTens mMeeT mpaBo Ha oOXamoBaHue AeWcTBuUi (Oe3meHCTBUA) U
pelIeHHH, OCYyIIECTBIAEMBIX (IPUHATHIX) B XOM€ IIPEIOCTABIEHHI rOCyapCTBEHHOM
ycIyrd, B  nocynebuom  (BHecymeOHOM) — mopsake — ImyTeM — oOpalleHus
HEIIOCPENCTBEHHO K PYKOBOIUTENIO YUYPEXIeHHUS, B KOTOPOM €My OKa3bIBaeTICs
yClIyra, a Takxe B MUHHUCTEPCTBO.
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5.2. B mocyne6HoMm (BHecyneOHOM) MOpAAKE 3asABHTENh MOXKET O0XalloBaTE
pemenus, nedcTeus (Oe3neiicTue):

- CI[yXalllX TOCYIapCTBEHHOI0 00pa30BaTENBHOIO YUPEKACHUS ~ TUPEKTOPY
roCyIapCTBEHHOI0 00pa30BaTEeIFHOIO YIPEKICHHUS;

- - IMpEeKTOpa TIOCYHapCTBEHHOI'O 00pa30BaTEeNbHOTO YUpPeXACHUI H €ro
3amecTuTenedt — Munnctpy o6pa3oBaHusA ¥ MOJIOIEKHON MOIUTUKY BiiaguMupcKon
obnactu.

5.3. 3agBuTens MOXeT OOpaTUTHCSA C KaIo0OH, B TOM UYHCIE B CIEHYIOIIMX
CIIyJasx:

a) HapyIleHHe CpoKa PErHCTpPaldy 3alpoca 3asBUTENS O IIPeIOCTaBICHHH
rOCyapCTBEHHOU YCIIYTH;

0) HapyIlIeHHe CpPOKa IPeJOCTaBIeHU IOCYIapCTBEHHON YCIYTH;

B)  TpeOoBaHHWe  IIpeACTaBlIECHHS  3aABUTEIEM  JOKYMEHTOB,  HeE
IIpeTyCMOTPEHHEIX HOPMAaTUBHBEIMU IIPAaBOBEIMH akTaMu Poccuiickoidt Denepanuy,
HOPMAaTUBHBIMH IPaBOBBIMU aKTaM¥ Bramumupckoi obiacTu Ui MpeXoCTaBICHUL
rOCYyJapCTBEHHOH YCIYIH;

r) OTKa3 B IpHeMe JOKYMEHTOB, IIpeJCTaBlieHHE KOTOPBIX NPEXyCMOTPEHO
HOPMAaTHBHBEIMH IIpaBOBBIMH akTamu Poccuiickoit ®Deneparun, HOpMaTHUBHBIMU
IIpaBOBBIMM aKTaMu Bragumupckoi 06acTi A npeocTaBlIeHus FoCy 1apCTBEHHON
YCIIYTH;

1) OTKa3 B IPeJOCTaBICHUN FOCYAapCTBEHHON YCIYTH, €CIM OCHOBAHMA OTKa3a
He IpexyCMOTPEHE! (eepalbHEIMU 3aKOHAMHU U IPUHATEIMU B COOTBETCTBHM C HHMH
MHBIMM  HOPMAaTUBHBIMH  IIpaBOBBIMH  akTaMu  Poccuiickodi ~ Penepanuy,
HOPMAaTHBHBIMH NIPaBOBEIMM aKTaMM BriamgumMupckoi obnacty;

e) TpeboBaHue BHECEHHU 3aiBUTEJIEM IIPH NMPEIOCTABICHUH I'OCYIapCTBEHHOH
YCIYyTH IUIaTel, HE IPEeXyCMOTPEHHOH HOPMATHBHBIMH IIPAaBOBEIMH  aKTaMH
Poccuifckoit ®enmepauun, HOPMATHBHBIMH IPaBOBBIMH aKTaMu BiaguMHpCKOH
obacTu.

5.4. Xanoba momaercss B NMUCBMEHHOM (opMe, B TOM dHCIIE IIpH JIHIHOM
IIpHeMe 3asBUTEI, WTH B 3JICKTPOHHOM BHJE.

XKanoba nomxHa coepxaTs:

a) HaUMEHOBAaHUE OpraHa, IPEJOCTABJLTOLIET0 TIOCYJapCTBEHHYIO YCIYyTY,
JOJDKHOCTHOI'O JIMIa OpraHa, NpeIOoCTaBILTIONIEro rocyJapCTBEHHYIO YCIYyTY, JIHO0
rOCYJapCTBEHHOIO IPaKIaHCKOTO CITyKAllero, pelieHus u aeiicteus (6e3nelicTBue)
KOTOPBIX 00XaITyroTCs;

0) damunuro, ¥Ms, 0T9eCcTBO (IIPU HAJMIHH), CBEJEHHUI O MeCTe KUTEIbCTBA
3asBUTEN - GU3NYECKOro A 00 HauMeHOBaHUe, CBEIeHHs] O MECTE HaXOXICHU
3asBUTEIIS - FOPUIIYECKOro JIKIA, a TakKke HoMep (HoMepa) KOHTaKTHOro TesledoHa,
aznpec (agpeca) 3MEKTPOHHOM MOYTHI (TIPU HAJTUYMK) U IIOYTOBEIH axpec, 0 KOTOPhIM
JI0JIKeH OBITh HallpaBJIeH OTBET 3asBUTEIIO;

B) cCBeleHHs 00 o0XalyeMbIX pelieHHsx H AcicTBuax (Oe3meiCTBUH)
YUpEeXIeHUs, IpedOoCTaBILIIOIIero TIOCYIapCTBEHHYI0 YCIOYTY, a TakKXe €ero
JOJDKHOCTHBIX JIMI], CIIELIUAIUCTOB;
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I') JOBOJBI, HA OCHOBaHMH KOTOPBIX 3aiBUTEIH HE COIJIACEH C PEICHHEM U
nencTBueM (0e3leHCTBHEM) YYPEXIEHHS, MPEIOCTaBIIIONIEr0 roCyNapCTBEHHYIO
YCIYTy, a TalkXe ero NODKHOCTHBIX JIML, CIICLMAaJUCTOB. 3aiBHTENEM MOTYT OBITH
IPEACTABIEeHbl JOKyMEHTHl (IPU HAJIMYUH), TOATBEPKIAIOIIME JOBOIBI 3asBUTEI,
1100 UX KOIHH.

5.5. B ciyqae, ecnu xanoba moxaercs depes NpeacTaBUTeNls 3asBUTEII, TAKKE
IPENCTABIAETCS AOKYMEHT, IMOATBEPKIAIOINMI IOJTHOMOYHUS Ha OCYLIECTBICHHE
JEHCTBUHA OT MMEHHU 3asgBUTeNd. B KadecTBe MOKYMEHTa, ITOATBEPXKAAIOIIEro
IIOJJHOMOYHS Ha OCYILIECTBICHWE NEeHCTBHH OT HMEHM 3asBUTENS, MOXeT OBITh
IIpeJcTaBleHa:

a) odopMieHHas B COOTBETCTBHHM C 3aKOHOIATENLCTBOM Poccuiickoit
Denepanuy TOBEPEHHOCTH (UL QU3MYECKUK JIHLY);

0) odopMmieHHas B COOTBETCTBMYM C 3aKOHONATENHCTBOM POCCHICKOM
Denepalil IOBEPEHHOCTh, 3aBEepeHHAs IIeYaThi0 3asBUTENd W ITONIHMCaHHAs
PYKOBOJMTEJIEM 3aABUTCIA WIH YIOJIHOMOYEHHBIM 3THM PYKOBOZHUTENEM JHIIOM
(UL FOPUAMIECKUX JIHIT);

B) KONKSA peHmIeHHs O Ha3HaYeHWH Wi o0 u3bpamup JiubO IpHKaza o
HA3Ha4YeHUH (U3WYEeCKOro JHLa Ha JOJDKHOCTb, B COOTBETCTBHH C KOTOPHIM TakKoe
usmaeckoe NHIO obJiafaeT MpaBOM MAEHCTBOBATH OT HMMEHH 3asBHTENd 0Oe3
JIOBEPEHHOCTH.

5.6. Ilpuem xano6 B muCbMeHHOW (opMe OCYIIECTBISETCI YIPEXKICHUEM,
IIPENOCTABJIAIOIIUM [OCYyIapCTBEHHYIO YCIYyTy, a TakkKe €ero JOKHOCTHBIMHU
JULAMHM, CHEIUaTUCTaMU B MECTe IPEeNOCTaBIeHUS TOCYHapCTBEHHOH YCIyTH (B
MECTe, Il 3asiBUTENb I0JaBajl 3alpoC Ha IONY4YCHUE IOCYHApCTBEHHOH YCIyTH,
HapyIlueHHe MopsAaKa KOTOpoi obxairyercs, 100 B MecTe, IZie 3asBUTENIeM IIOIyYeH
Pe3ynbTaT yKa3aHHOU roCyJapCTBEHHOMN YCIyTH).

Bpems mpuema xano® IOMKHO cOBIAIAaTh CO BpeMeHeM IIpeIOCTaBIIEHMA
rOCYIapCTBEHHBIX YCIIYT.

JKanoba B nuceMeHHOM hopMe MOXKET OBITh TaKKe HaIpaBieHa 0 I0JTe.

B cnygae momaum xanoObl IpH JHYHOM IpHEMe 3asBHUTENb IIPEICTaBILIET
JOKYMEHT, YIOCTOBEPSIOLMHI €ro JUIHOCTh B COOTBETCTBHU C 3aKOHOJATENIHCTBOM
Poccuiickoit @enepartum.

Ilpu nomade anobbl B 3IEKTPOHHOM BHIE JOKYMEHTHI, YKa3aHHEBIE B ITyHKTE
5.5 HacTOSIIEro perjaMeHTa, MOryT OBITh MpeACTaBlieHbl B (OpPMe 3JIEKTPOHHBIX
OOKYMEHTOB, IOANKCAHHBIX JIEKTPOHHOM MOANMUCHIO, BHI KOTOPOH IIPEXyCMOTPEH
3aKOHOJaTeNnbCcTBOM  Poccuiickolt ~ ®Depepamuy, IHpd  3TOM  JOKYMEHT,
YAOCTOBEPSIOIIMN INYHOCTH 3asBUTEN, He TpeOyeTcs.

5.7. Xanoba nomanexuT perucTpaliuy He MO3JHEe ClIeAyIoIero pabodero JHs
co mHs ee noctymieHus. XXamoba paccMmarpuBaeTcd B TeuenHne 15 pabodmx OHEH co
JOHS €€ PErucrpalliu, eciu Oojee KOPOTKHE CPOKM PpacCMOTPEHHUs >Xajno0sl He
YCTaHOBJIEHBI rocy1apCTBE€HHBIM 06pa30BaTeJII>HI>IM YIPCHKOCHUCM.,

B cmydae oOxanoBaHus OTKasa TrOCYyIapCTBEHHOrO 00pa3oBaTeIbHOIO
YYPEXIEHHs, €ro AOKHOCTHOIO JIHMIA, CIENHaINCTa B IIpHeMe HOKyMEHTOB ¥y
3asBHTeNd MO0 B HCIpaBICHUU NOMYIIEHHBIX ONEYaTOK W OMIMOOK WM B CIydae
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00>KaJIOBaHUs 3asgBHUTENIEM HApYyLICHHs YCTAaHOBJIEHHOIO CPOKa TaKUX HCIIPaBICHHH
xanoba paccMaTpHUBaeTCs B TeUeHHE S paboyux JHEH co JHS €€ peruCTpaIyH.

OcHoBaHus OISl NPHOCTAHOBIEHHUS PACCMOTPEHMA JKaJl00B! OTCYTCTBYIOT.

5.8. 3asBuTensr MMEET IpPaBO Ha MONydeHHe HHOOpPMALUH H HOKYMEHTOB,
HE0OXOIUMBIX 11 000CHOBAaHUSA ¥ pACCMOTPEHHUS JKAIOOHL.

59. Ilo pesynpTaraM  pacCMOTpeHHSI  JKaIOOBI  IOCYJapCTBEHHOE
o0pa3oBaTeNIbHOE yUpeKACHUE IPUHUMAET OJHO U3 CICAYIOIINX PEIICHUMN:

1) ynoenerBopser kanoby, B TOM ducie B (opMe OTMEHBI HPHHATOIO
pemieHus, HCIpaBIeHus MOMYIIEHHBIX OIeYaTOK X OMMOOK B BBIJAHHBEIX B
pesynpTaTte IpeJoCTaBICHUs TIOCYJAapCTBEHHOH YCIYrM [OKyMEHTax, BO3BpaTa
3aBUTENIO JICHEeXHBIX CPEACTB, B3UMAaHHE KOTOPHIX HE IPeXyCMOTPEHO
HOpDMaTHBHBIMH IIpaBOBBIMHM akTamMu Poccuiickodl Pepepanuu, HOpMaTHBHBIMA
IIPaBOBBIMHU aKTamMu BraguMupcko#t o6acTy, a Takke B HHBIX (opMax;

2) OTKa3BIBaET B YXOBIETBOPEHHUH JKaIOOBL.

IIpy  ynoBneTBOpeHMH  KalnoOBl  IOCYHAapCTBEHHOE  00pa3oBaTENIbHOE
yUpexIeHHe IpPUHHMAeT HCYEPIBIBAIOIINE MEphl 10 YCTPAHECHUIO BBIABICHHBIX
HapylIeHUH, B TOM YHCJIEe IO BBbIJadye 3asABUTENIO pe3ylbTaTa IOCYIapCTBEHHOH
YyCIIyTH, He mo3fqHee 5 pabouux AHeH co NHS NPUHATHUA pelieHud, ecld HHOE He
YCTaHOBJIEHO 3aKOHOJATeNIbcTBOM Poccuiickoil @enepany.

5.10. TocynmapctBeHHOe 0O0pa3oBaTeNFHOE YUpEXKICHUE OTKA3hIBAaeT B
YAOBJIETBOPEHHUH JXaNl00H! B CASAYIOIIUX CIIydasx:

a) HaIW4uie BCTYIMBIIEr0 B 3aKOHHYIO CIIy pEIICHUs CyAa, apOMTpaKHOIo
CyJa 1o anobe 0 TOM Xe IpeaMeTe U 10 TEM XK€ OCHOBAHUAM;

0) momada >XayoOBl JUIOM, ITOJTHOMOYHMS KOTOpPOro HE IIONTBEPXACHHI B
IIOpsIIIKE, YCTaHOBJIEHHOM 3aKOHOaTensCcTBOM Poccuiickoit enepanuy;

B) HaJIMYME pemieHys IO XajlxoOe, IMPUHATOrO paHee B OTHOINCHHH TOr'O XKe
3asIBUTEISI U [I0 TOMY XK€ MPEAMETY >KaloOkI.

5.11. PaccMmorpeHue >Xajlo® OCYHIIECTBISETCA JOJDKHOCTHBIMU JIUIIEMH,
YKa3aHHBIMHU B ITyHKTE 5.2 HACTOAIIETO aAMUHUCTPATUBHOIO PErIaMeHTa.

5.12. B ciydae ycTaHOBJEHHS B XOJIe WIH IO pe3ysibTaTaM pacCMOTPEHHA
XajoO6Bl INPU3HAKOB COCTaBa AQMUHHCTPATHBHOIO IIPaBOHApyIIeHMs WM
IPECTYIUICHUs NOJDKHOCTHOE JIMIO, HaJleJICHHOE [TOJIHOMOUUSAMH II0 pacCMOTPEHHMIO
XKanob, He3aMeIIUTENbHO HalpaBiseT HMEIOIHecs MaTephansl B Oprasbl
IPOKYypaTypHl. '

5.13. OtBer 110 pe3yabTaTaM pacCMOTPEHUS XKaJT0Obl HAIIPABILAETCS 3aABUTENIO
He T03JHee JHH, CIICAYIOIIEro 3a JHEM IIPUHATIS pelleHns, B MUCBMEHHOH dopMe.

B oTBere no pe3ynpratam paccCMOTpPEHHS KaOOb! YKa3BIBAFOTCH:

a) HauMEHOBaHHE TIOCYJapCTBEHHOTO 00pa3oBaTelNbHOIO YUPEKICHHUI,
JOJDKHOCTD, (GaMuwius, MMs, OTY4eCTBO (NP HAIMYUM) €ro JODKHOCTHOTO JIHIA,
CIeIHalINCTa, IPUHIBIIEro PeUICHHE 110 Kalobe;

6) Homep, pdara, MeCTO UNPHHATHA pEWEeHHs, BKIIOYas CBeNeHUs O
JOJDKHOCTHOM JIMIe, CIENHUAUCTE, pellieHne Wi ferictere (Oe3xelicTBre) KOTOPOro
obxanyercs;

B) aMMINA, UM, OTIECTBO (IIpY HANWYHHN) HIIH HAUMEHOBAHUE 3asIBUTEILT;
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I') OCHOBaHHUS I IPHHATHS PEIEHH 10 XKaIo0e;

I) IPHHATOE ITO Xallobe pelleHue; |

e) B Ciyd4ae, eClIH Xajgoba INpH3HaHa O00OCHOBAaHHOHW, - CPOKH YCTPaHEHH
BEIABIICHHBIX HapyIeHWH, B TOM 49HCIE€ CpPOK MpPEeNOCTaBIEHHS pe3YJbTar
rOCYIapCTBEHHON YCIYTH;

) CBeZIeHH O IIOpsKe 00XKa0BaHKd NPHHATOTO 0 XKao0e peIeHus.

OrBer mo  pesympraTaM  pacCMOTpPEHMSA  KawoObl  IIOAIKCHIBAETC:
YIOJTHOMOYEHHBIM  HAa  PacCMOTPEHHE  JKaloOBl  JOJDKHOCTHBIM  JIHIION
rOCYAapCTBEHHOr0 00pa3oBaTeNbHOTO YIPEKISHHUS.

ITo »enarmro 3aBAUTEILI OTBET 10 PE3YIIETATAM PACCMOTPEHUS XKaI0OB! MOXE
OBITH NpelCTaBleH He MO3JHEE IHs, CIENYIOMEro 3a IHeM HPUHATHS pElleHHs, |
(OpMe  3JEKTPOHHOTO IOOKYMEHT4, IIOAIKCAHHOIO 3NEKTPOHHOM  IOIIHCHK
YIOJTHOMOYEHHOTO  Ha  pPacCMOTPEHHEe  JXKaIo0bl  JOJDKHOCTHOrO  JIMU:
rOCYIapCTBEHHOro 00pa30BaTENBHOTO YYPEXKICHUA, BHI KOTOPOH YCTaHOBIEE
3aKoHomaTeascTBOM Poccuiickoit @enepanyy.

5.14. Pemenne 1o pesynbTaTaM pacCMOTPEHHs XKanoObl 3asBUTENL BIIPaBE
00>xa10BaTh B CyeGHOM HOPSIKE.

5.15. XKanobsl u oOpamieHrs 3aMHTEPECOBAHHBIX JIHI PacCMaTpUBAIOTCH E
COOTBETCTBHU C TpeboBanumsMu PenepanpHoro 3axona ot 27.07.2010 Ne 210-03
«O0 opraHuzalyy NPeJOCTaBICHIS FOCY JaPCTBEHHBIX M MyHUIMIAIBHEIX YCIyT».




Tprnoxenne Ne 1
K aIMAHHCTPATABHOMY PEITIaMeH1

Pexomenoyemas gopm

B rocynapcrBenHoe kaseHHOE (OIOIKETHOS,
AaBTOHOMHO€) 00pa30BaTeIpHOE YIPEXKICHUE

(HamMeHOBaHME TIOCYIApCTBEHHOIO
00pa3oBaTeNBHOrO YIpeKIEHUA)

damMwIAt, M4, OTIECTBO (UPH HAIHMIAM

NOCNENHEro) 3asBuTeNt (Wi QUIAIECKOro
JYia) WTH HAaMMEHOBaHMe (Vi IOPUIHIECKOro

Jvna)
—

IPOXHBAIOMIEro mo ajgpecy (Wi QH3MIECKOTo

JWNa) WIE MeCTo HaxoxiemRus (ang

FOPHIYIECKOTO JIAIA):

TTOYTOBBIA aapec 3ATBUTEILI C HHIACKCOM

(yxazsmaercx, €CNIH 3a9BHUTEND X0YCT [IOTYIUTH

OTBET B IIUCHMEHHOH (opMe) Wiy 3MeKTPOHHEIH

appec (YKa3bIBaeTCs, €CI¥ 3asgBHTENb X09eT
TIONY9¥Th OTBET B 3JIEKTPOHHOH dopme)

3amnpoc

- (W3JIOXEHMe CYTH 3anpoca)

Mudopmanuro nponry nperocTaBuTh Ha HOCHUTEIIE.
(OyMaKHOM HTH 3EKTPORHOM)

" 1" ) 20 r'

(Torm¥cy 3asBATENLN)
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Pexomenoyemas Gopx

COI'JIACHE
HA OBPABOTKY IIEPCOHAJIBHLIX JAHHBIX 3AKOHHOT'O IIPEIICTABI/ITEJIH n
HECOBEPUIEHHOJIETHEI'O
S, ,
(D.H.0. nonnocmeio)
3aperucTpHpoBaHHasi(-blH) 1o agpecy >
(undexc u adpec pezucmpayuy CoLACHO RACROPMY)
NacropT CepHH Ne BBINaH
(opzan, evidaguuil nacrnopm, dama euloayy)
SBnsascs 3aKOHHEBIM NpeACTaBUTCIIEM HECOBCPLICHHOJICTHEI(

(D.H.0. peberxa nonrocmoio)

B COOTBEeTCTBHH ¢ TpeboBamuamu PDemepampHoro 3axoHa Ne 152-03 «O mepcoHaNBHBIX HAHHBIXY, HAK
COrjlacye rocyAapCTBEHHOMY Ka3zeHHOMY (OIOIKETHOMY, aBTOHOMHOMY) 0Opa3oBaTeIbHOMY YYPEKICHHUIO
(manee - Onmneparop) Ha 00paloTKy MOMX IEPCOHANBHBIX NaHHBIX M II€PCOHANBHBIX JaHHBIX
HECOBEPIIEHHOJIETHEr0, BKITIOYAFOIIMX:

* (Qammmig, EMA, 0TIECTBO O0YIAXOIMErOCH K €ro 3aKOHHbIX IPEACTaBUTENEH;

® JlaTa POXXOCHUS 00yJaroImerocs;

® aJpec PerHCTPAUHH U IPOXWBAHNSA, KOHTAKTHEIE Tene(OHbl, anpeca 3JIEKTPOHHOH IOTThY,

® cBeneHus 0 MecTe yaebrl obyguaromerocs;

ITene 0oOpaboTku: NpPEeROCTARICHHEe HHPOpMAI O pealusaliy oOpa3oBaTENBHBIX ITPOrpaMM
JOIIKOJIBHOrO, HayaibHoro ofimero, OCHOBHOro obmiero, cpemsero obmero oOpa3oBaHHd, a TakKe
IOTIONIHHTENBHEIX 001e00pa3oBaTeNbHbIX IporpaMM  Ilepedens NeHCTBHH ¢ NEPCOHANBHBIMH JNaHHBIMEL
BBOZ, C6Op, CHCTEMaTH3alys, HAKOIUICHHE, XpaHeH e, OOHOBJIEHHEe, H3MEHEeHHe, YIaleHHe, YHITITOXKEHHE,
UCTIONIE30BaHKe, O0e3NMYMBaHMe, Iepefada II0 BHYTPEHHEH ceTH, nepenada BO BHEUIHME OpraHW3alliy
(negebHele, oOpasoBarenbHBIE, Op. OpPraHM3alliM, I[I0 [HMCEMEHHOMY 3ampocy B COOTBETCTBHH C
HAEHCTBYIOIIMM 3aKOHONAaTeNbCTBOM P®D), ONOKHpOBaHHe, OCYMIECTBICHHE JEOOBIX HMHBIX HNEHCTBHH,
IPEIYyCMOTPEHHEIX NEHCTBYIOINNM 3aKOHONATEIECTBOM PD. '

Omnepatop rapasTHpyeT, 9To 06paboTKa MepCOHABLHAIX JaHHbBIX OCYINECTBIIIETCA B COOTBETCTBHHM C
JEeHACTBYIOMMM 3aKOHOOaTeNbCTBOM PO,

S mpommopmupoBar, uyro Omeparop Oymer o6pabaThiBaTh INEPCOHANBHBIC JaHHBIE Kak
aBTOMaTH3UPOBAaHHBIM TaK ¥ HEABTOMaTH3UPOBAHHBIM crlocoboM 0OpaboTku.

Hannoe Cornacue peiicteyer 6ecCpoyHoO.

ITopaxox or3pisa Corfacasi: [0 MUCHMEHHOMY 3asBIEHMIO. B Ciydae IONYYeHHS IHCBMEHHOIO
3asBJIeHH 00 OT3BIBe HacTosmero Cornacys Ha 00paboTKy MepCOHAIBHBIX JaHHbIX, OnepaTop obs3yercsd
IIpeKpaTHTh 06PaboTKyY MepCOHATBHBIX NAHHBIX.

51 noprTBepxxmarw, uTo, naeasi Taxkoe Coryiacwe, si JEHCTBYI0 MO COOCTBedHOH BoJe H B
HHTEpecax HEeCOBEPIIEHHOJIETHEro. Maue Pa3BbACHEHbB! MOH IXpaBa H 065[32HHOCTH, CBs32HHbIE C
06p360TKOH NepCOoOHANBHBIX X2aHHbIX.
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