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KOMUTET COLIMAJIbHOM 3ALIUTBI HACEJIEHHA
BOJI'OI'PAJCKOU OBJIACTU

IIPUKA3

29.01.2018 Ne 110
Bosrorpan

O BHeceHMH M3MEHEHHUH B IPUKA3 KOMUTETA COUMAILHOM 3allUThl HACEICHUS
Bounrorpazckoit o6nactu ot 19 despans 2015 r. Ne 345 "O6 yTBepKaeHUH Ilopsinka
NPEAOCTABIICHUS COUMATILHBIX YCIYT B POPME COLMATIBEHOTO 00CIYKUBAaHUS Ha IOMY"

IIpukasbeiBaio:

1. BHectn B npuka3 KOMHTETa CONMANBHON 3alMTHl  HACEJEHMS
Bonrorpazckoii o6nactu ot 19 deppans 2015 r. Ne 345 06 yTBepxaeHuH [lopsnka
IIPEIOCTaBICHNS COUMANBHBIX YCIIYT B (OPME COLMANBHOrO 00CITY)XUBAHUS HA IOMY"
clieiyrolee H3MeHeHHeE:

Ilopsitox TpefOCTaBNEHMs COLMANBHBIX YCIYT B (OPME COLHUATBHOTO
OOCIy)KMBaHUS Ha NOMy, yTBEPXKAEHHBIH BHIIIEHA3BAHHBIM IPHKA30M, H3JIOXKHTH
B HOBOH pe/laKLUK COrNACHO MPUIIOKEHHIO K HACTOALIEMY [PHKA3Yy.

2. Hacrosumi npuka3 BcTymaer B cuiny uepes 10 mHedf mocme HS
€ro 0GULHANBEHOTO ONYGIMKOBAHUS.
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ITPUJIOXEHHE

K IIpUKa3y KOMUTETA
COIMAIbHOM 3alLIUTHl HACETEHUS
Bonrorpaackoii obnactu

oT 29 siuBaps 2018 . Ne 110

"TIPUJIOXXEHUE

K MpHKa3y KOMHUTETa
COLIMAJIHOM 3alUTHI HaceJIeHHs
Bousrorpazackoit obiactu

ot 19 deBpans 2015 r. Ne 345

ITOPAJOK

NpeJOCTaBIEHUs COLUANBHBIX YCIYT B OpME COLUATIBHOIO 00CITyXKUBaHUS
Ha JOMYy

Paznen 1. O0mue mogoXeHus

1.1. Tlopsimok mpeaoCcTaBleHHUsS COLMAIBHBIX YCOyr B (popMe COLMAIBLHOIO
obcnyxuBaHuss Ha jgoMy (manee - Ilopsnmok) pa3paboTaH B COOTBETCTBUM
¢ TpeGoBaHusaMH cTaTeu 27 DenepanbHoro 3akoHa Poccuiickoii Penepauuu
ot 28 nexabps 2013 roma Ne 442-®3 "OO6 ocHOBax COLMAILHOIO 0OCITYXKHBaHUS
rpaxxaal B Poccuiickoit @enepanuu" u pacnpoctpansercs Ha rpaxiaad Poccuiickoii
(epepaiuy, Ha HMHOCTPAHHBIX TIpaXIaH M JuL 0e3 TIpaxIaHCTBa, NOCTOSHHO
NPOXWBAIOIIKMX Ha TeppuTOpHH Bonrorpanckoit obnactu, OexeHLeB, a TaKXke
Ha IOPUAHYECKHX JIMI HE3aBHCHUMO OT HX OPraHM3allMOHHO-NPAaBOBOH (HOpPMbI
M  UHIUBUAYAIBHBIX  NpEANPUHHUMATENEH,  OCYIIECTBIAIOIUMX  COLMAIbHOE
o0cry>)XxMBaHHE Ha TOMy I'paxaaH B Bonrorpanckoii obnactu.

1.2. Tlopsmok perymupyer NpeNoCTaBleHHe COLUANBHBIX YCIYyr B (opme
COLIMATIBHOTO OOCIY)XKMBaHUA Ha JOMY, BXOASIIMX B NEpPEYEHb COLMAIBHBIX YCIIyI
B (hopMe COLMAILHOTO OOCITY)KMBAaHUS Ha JJOMY, YCTaHOBJIEHHBIH craTheil 10 3akona
Bonrorpaackoit obsact ot 06 Hosbps 2014 r. Ne 140-OJ1 "O coumanbHOM
oOCITy>)KMBaHUU TIpaxaaH B Boirorpaackoir obnactu" (majiee COOTBETCTBEHHO -
coupanbHble ycnyrd, 3akoH Bonrorpaackoi o6nactu Ne 140-OJ1) u ycranaBnuBaer
TpeGoBaHUSA K KayecTBY M 00bEMY NpENOCTaBIICHUS COLMAIBHBIX YCIYT, a TaKke
npaBuiia NpeOCTaBIeHUs COLMAIIBHBIX YCIYT MOCTABUIMKAMH COLUAIIBHBIX YCIYT.

1.3. Ilonsartusa, wucnonslyemble B Ilopsiaxe, npuMeHSIOTCA B 3HA4YEHUsIX,
onpeneneHHelx DenepanbHbIM 3akoHOM 0T 28 nekabps 2013 roga Ne 442-03
"O0 ocHOBaX COLUANBLHOTO 00CTyXHUBaHUs rpaxaad B Poccuiickoit ®enepanuu”.

B HacTosiiem ITopsike Takke HCHOMB3YIOTCS CIIEAYIOILKE OHATHUA:

paiioH IpoXXUBaHUA MOJIY4aTels COLUMANbHBIX YCIYT - MyHULIMIIAIbHbIN palioH,
ropozackoit okpyr, s Bonrorpazaa - paiioH ropocKoro oKpyra;

MECTO XXHTENIbCTBA MOJIy4aTelsi COLUAIBHBIX YCIYT - TOPOACKOE MM CEJIbCKOC
nocesleHWe, MUKpOpalioH ropoja, 4acte paiiona Bonrorpama, pacnonoxeHHas
BOJTM3M MecTa MPOKUBAHUA MOTyYaTels COUUANbHBIX YCIIYT;

CTOUMOCTH COIIHAJIBHBIX YCIYT B MECSIl — paCCUUTaHHAas Ha OCHOBE Tapuon
Ha COLUaJbHBIE YCIYI'H CTOMMOCTh oObema (Habopa) couManbHBIX YCIYT,
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NpeayCMOTPEHHOr0 IOTOBOPOM O MPENOCTaBIEHUN COLMAIbHBIX YCIIYT;

pasMep €XEeMECSYHOM IUIaThl 3a IpPEAOCTaBIIEHUE COLMAIBHBIX YCIOyI' -
CTOMMOCTb HPENOCTaBIAEMbIX COLHMAIBHBIX YCIYI B MECHL, paccuuThIBaeMas
NOCTaBUIMKOM  COLIMAJNBHBIX YCIYr, HE TIpeBbIIIAIONIas pa3Mep  IIaThl
3a [pPEAOCTaBIC€HHUE COLHUAIBHBIX YCIYI, YTBEpPXICHHBIA IMPUKA30M KOMHUTETA
COLIMAJIbHOM 3aluThl HaceyleHHs Bonrorpanackoit obnactu ot 16 HosOps 2015 r.
Ne 1612 "O6 yTBepAEHUH pa3Mepa €XEMECSYHOM IUIaThl 3a IpeloCTaBiICHUE
COLMANBHBIX ycnyr B <¢opme colualbHOro 0OCIyXMBaHHS Ha  JOMY
U B MOJyCTallMOHApHO# ¢opMe couuanbHoro obcnmyxuBanus U Ilopsaxa B3umaHust
eXEeMeCSYHOH IUIaThl 3a MPeAOCTaBleHHe COLMANBHBIX YCIYT B (opMe COLUaNbHOIO
OOCITy>)XMBaHHs Ha JOMYy M B IIOJNYCTallHOHApHOH (opMe COLMaIBHOIO
obciyxuBaHuA" (nayee - mpuka3s komuteTa Ne 1612);

1.4. Kateropusi momydareieil COLUMANIBHBIX YCIYyr - IpaXJaHe, ITpU3HauHble
HYXXIAIOIMIMMHCSA B COIMAIBHOM OOCIY>XHBaHMUM Ha JoMy (Hajiee - IOJy4aTellu
COLIMAJIBHBIX YCJIYT) Ha OCHOBAHWM HalM4UA CJEIYIOIIUMX OOCTOSATENBCTB, KOTOPLIC
yXyILIAIOT WIA MOTYT YXYJUIUTh YCIOBHS UX XKU3HEAEATEIbHOCTH:

a) IMOJNHAA MM YacTHYHAs yTpara crnocoOHOCTH JIUOO BO3MOXXHOCTH
OCYILECTBIIATh CaMOOOCITy)KHBaHHE, CAMOCTOSATEILHO NIepeIBUraThCs, obecrneunBarh
OCHOBHbIE XM3HEHHBIE MOTPeOGHOCTH B CUIy 3ab0JeBaHMs, TPaBMBl, BO3PacTa MM
HaJIMYUsl UTHBAJTMAHOCTH;

0) HajmMyMe B CeMbe HHBAJIKMAa WIA HMHBAIMUIOB, B TOM uHucie pebeHKa-
MHBAIMIA WIM JeTeH-UHBAIUAOB, HYXXJAIOIUXCA B IIOCTOSSHHOM IIOCTOPOHHCM
yX0Jg;

B) HajJH4Hhe B CeMbe (DAKTOPOB pUCKA I POXAeHUS U Oynyluero pa3131z1m;1
pebeHKa, HAJTMYKE YIpo3bl 0TKa3a OT HOBOPOXKIEHHOTO peOeHKa;

I) Hajuyue OBYX MU 0oJiee HECOBEPILICHHOJETHUX JeTed JOLIKOJIBHOI'O
BO3pacTa B MHOTOJETHBIX CEMBSIX M CEMbBSX ONEKYyHOB (IONeYUTeNeit), y OHHOKUX
Matepeit (OTLOB);

1) OTCYTCTBHE Yy HETPYHAOCHOCOOHBIX TIpaxJaaH (UHBAJIUAOB, >KEHIIMH
B BO3pacTe CTaplie 55 JleT ¥ MyX4YHH B Bo3pacTe crapiie 60 jeT), NoJHOCTbIO WU
YaCTHYHO  YTPATHBUIMX CIOCOOHOCTP K  €aMOOOCIYXHBaHHIO, COBMECTHO
HPOKUBAIOIIUX POACTBEHHHKOB (MHBIX WIEHOB CeMbH) JHOO WHBIX JHI, KOTOpBIC
00s3aHBl B COOTBETCTBMM C 3aKoHozarenbcTBOM Poccuiickoit ®enepanyu
00ecreyuTh UX CofepKaHue u 3a00TUTHCS O HUX.

1.5. CoumanbHble YCIYrd MOJy4YaTeNsIM COLMAIBHBIX YCIyT MPEAOCTaBIISIOTCS
B COOTBETCTBHUM C TpeOOBaHUSIMH CIEAYIOUIMX HOPMATHUBHBIX IIPaBOBbIX
JOKYMEHTOB:

OepnepanbHoro 3akoHa Poccuiickoit ®@epepanuu ot 28 nmexabps 2013 r.
Ne 442-03 "OO6 ocHoBax couManbHOro oOCIyXuBaHUS rpaxzaaH B Poccuiickoi
®enepanun";

®enepanbsHOro 3akoHa ot 12 suBapsg 1995 r. Ne 5-@3 "O Berepanax";

®enepansHoro 3akona ot 24 Hos0ps 1995 ropa Ne 181-®3 "O coumanbHOH
3amuTe MHBINAOB B Poccuiickoi ®enepauuu’;

3akoHa Bonrorpaacko#t o6nactu ot 06 HosiOps 2014 r. Ne 140-O/f
"O couuansHOM 00CITy)KHBaHUM IpaxkaaH B Bonrorpaackoit obmactu".
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1.6. IlpenocraBneHue COLMAIBHBIX YCIYT MOJIyYaTeIsIM COLHANIBLHBIX YCIYI
HalpaBJIeHO Ha MaKCUMAaJIbHO BO3MOXHOE TPOJIeHHEe NPeObIBaHUS UX B MPUBBIYHON
COLMAIIbHOM  Cpele  MOCPEACTBOM  IpPEJOCTaBII€HHS  COLMANBHBIX  YCIYI,
HalpaBJICHHBIX Ha YJIOBJIIETBOPEHHWE OCHOBHBIX JKU3HEHHBIX MNOTpeOHOCTEH
noJjiyyaTesled COUUAIBHBIX YCIIYT.

1.7. Hacrosmmii Ilopsmok oOsi3aTesnieH IUisi UCHOJHEHHsS IOCTaBILIMKaMU
COLIMAJIBHBIX YCITYT.

Paznen 2. Cranaapt conyanbHbIX YCIyT

2.1. CouuanpHoe 0OCIy)XHUBaHHE IOJydaTeled  COLMAIbHBIX  YCIyr
OCYWIECTBJIAETCA € Y4YE€TOM HX HHOUBUAYAIbHBIX IOTpeOHOCTEH, YyKa3aHHBIX
B MHIMBUAYaJbHOW IporpaMMe IIpeJOCTaBI€HHs COLUAlbHBIX YCIyr (naiee -
UHJIMBUYaNbHas Iporpamma).

[Tony4arenssM COLMANBHBIX YCIYT C YYETOM HMX HWHIUBUIYaJbHbIX
noTpeOHOCTEH NPeaOCTaBIAIOTCS CIEAYIOIIMe BUIbl COLMANIBHBIX YCIYT:

COLIMAJIBHO-OBITOBBIE, HANpaBJICHHblE Ha IOAJEpP)KaHUE >XU3HEAEATEIbHOCTH
HoJIy4yaTesieil COLMaIbHBIX YCIYyT B OBITY;

COLMANBbHO-MEAMIIMHCKIE, HaIpaBlIeHHbIE Ha IOIJEpXXaHUE M COXpaHEHHE
37I0POBBS TOJTy4yaTelNieil COLUMAIBHBIX YCIYr NyTeM OpraHu3alliM YXOZa, OKa3aHWs
CONEHCTBHS B NPOBEACHHH O3JOPOBUTEIbHBIX MEPONPUITHH, CHCTEMATHYECKOIro
HaOJIOfeHHs 3a MOJy4YaTeNIIMHU COLMANBHBIX YCIYT Ui BBISBICHUS OTKIOHEHMH
B COCTOSIHUH UX 3I0POBBS;

COLIMAJIBHO-TICHXOJIOTHYECKUE, MpeJycMaTpUBaloNIe OKa3aHue I1OMOLUH
B KOPPEKILHUH ICUXOJIOIHYECKOr0 COCTOSHHUSA IMOJTydaTesieldl COMUANbHBIX yCIyT JUIS
aanTalyyi B COUUANBHOM cpenie, B TOM YHCIIe OKa3aHHe IICUXOJIOTHYECKON IIOMOILY;

COLMaNbHO-TIeJarOTH4YeCKHe, HalpaBieHHble Ha (opMHpOBaHME Yy HHX
TIO3UTHBHBIX HHTEPECOB (B TOM YHUCIIE B cdepe Aocyra), OpraHUu3aluIo UX 10Cyra;

COLIMAIbHO-TIPaBOBEIe, HAlpaBJICHHbIE Ha OKa3aHHE IOMOIIM B IIOJNy4YCHHUH
IOPUIMYECKHX YCIYr, B TOM 4Hcile OecllaTHO, B 3alllMTe IIpaB U 3aKOHHbIX
MHTEPECOB ToJyyaTelield COLMATBHBIX YCIYT;

YCIYTrd B LENAX IOBBIIICHUS KOMMYHHKAaTHBHOIO MOTEHIMasa IoJiy4yaTeseh
COLHAJIBHBIX YCIYT, UMEIONMX OrPaHUYCHHs >KU3HEAEATEIHLHOCTH, B TOM YHUCIIE
JeTeli-HHBAJIUIOB;

CPO4HBIE COLAJIbHBIE YCIIYTH.

2.2. OnucaHue COMAIBHBIX YCIYT, UX 00beM:

Ne n/n HaumenoBanue Crenenn TpeboBanus Onucanue colUaNbHbBIX
COLHAIBHBIX YCIYT | MOTPeGHOCTH B o6BeMy ycayr
COIMATTBHBIX COIHATTBHBIX
yciyrax * ycuyr
1 2 3 4 5

1. CounajibHO-OBITOBBIE YCIIYTH

1.1. IIpenocraBnenue 1,2,3 He Oonee | pasa  ycnyra npeocTaBiaseTCs




1.2.

1.2.1.

TpaHcIopTa

Y6opka XUITBIX
NOMEIICHHH:

BIaxHas yoopkamona 1wu2
YKHJIBIX IIOMEIIEeHHIA,

cyxas y6opka, UucTKa
HAaIOJIbHBIX MMOKPHITHH
TBUIECOCOM

B MecSIl, BpeMs
NpeoCTaBICHUS
yciyru He 6onee
60 MunyT

He 6ojee 1 paza
B HEJIEIO.
O6beM ybopku:
JUISL OTHOTO
HoJyyaTens -

1 xomHaTa

U KyXHS,
KOPHJIOp, BaHHa,
caHy3ell,

JUISL IBYX
COBMECTHO
IIPOXXHBAIOLINX
nonyJarenew -
2 KOMHAaThl

Y KyXHS,
KOpHJIOp, BaHHa,
caHy3el (3aKa3
YCIIyTH

10 BEIOOpPY
OCYILIECTBIIET
OJIMH U3
nojyvaresei
COLMANBHBIX

I10 3aIIpOCy MOJIyyaTelis
COLIMAJIbHBIX YCIIYT IIpH
HEOOXOIUMOCTH €ro
[IepeBO3a K MECTY JICYEHHUS,
OTIIBIXA U O3JIOPOBJICHHA,
y4acTHsi B KyJIbTYPHBIX
MEPOTIPHATHSX.

VYcnyra npeoctaBuseTcs

B IIpeJienax paioHa
TIPOXKUBaHUS NOJIyHaTesist
COLIMAIBHBIX YCIIYT.

IIpu npenocTaBaeHUH yCiyru
[OCTABILUKOM COLMAJIbHBIX
yciyr obecrieyuBaeTcs
6e3omacHoe NepelBHKCHHUC
Ha TpaHCIopTe.

ITpu HeobxoauMocCTH
HOJy4aTeslb COUMATbHbIX
YCIIYT € €T0 corlacus
obecneynBaercs
COIIPOBOXIAIOIIUM JIHLIOM
C NpeI0CTaBICHHEM
MIOCTABIIUKOM COLUAIBHBIX
yCIYT COOTBETCTBYIOIEH
yCayru

yciyra BKIIIoYaer B cefsi:
BJIAXKHYIO YOOpKYy I10J1a
KOMHATBI, KyXHH, KOPHJI0pa,
BaHHBI, CaHy3J1a;

CyXylo y60pKy (BBITHpaHHE
IIBUTH, IOMETaHUE BEHUKOM,
LIETKO#) noJia, mebenu

U APYTUX OTKPBITBIX
IIOBEPXHOCTEN B KOMHATE
(koMHaTax), Ha KyXHe,

B KOpUZOpE, BaHHE, CaHy3JI€;
YHCTKY HaIoJIbHbIX
MOKPBITUH NIBLIIECOCOM

B KOMHaTe (KOMHaTax),

Ha KyXHe, B KOpHJIOpe,
BaHHE, CaHy3JIe.

Venyra ocyniectnisercs

C IPUMEHEHHCM MOIOIIHX

U Ae3UHPUIHPYIOLIUX
CpeNCTB, HEOOXOQUMOTO
HHBEHTaps N0JTy4aresis
ycayr (mBabpsl, Beaep,
MbLIECOCa, BEHUKA, ILETKH,



1.2.2.

1.2.3.

1.2.4.

1.3.

1.3.1.

BBITPSXUBAaHUE, lu2
BBIOMBaHHE Bellei
Ha yJIune

MBIThE OBITOBOM lu2
TEXHHKH, Fa30BOT0
obopynoBaHus,

CaHTEXHHUKH

BBIHOC MYcCopa, lu2
KUAKUX OBITOBBIX
OTXOJIOB

Opranu3anus gocyra

U OTABIXa, B TOM 4YHCJIE
obecrnieyeHre KHUTAMH,
XKYpHaJIaMH, ra3eTamu,
HACTOJIbHBIMU

UTrpaMu:

obecrieueHye KHUramMu, 1 u 2
XypHaJlaMH, ra3eTaMu,
HACTOJBHBIMU UTPaMHU

yenyr)

He bonee | paza
B HEJEJIIO,
KOJIMYECTBO -
He bonee 5
€QUHHI BenicHh

He Oonee 1 pasza
B HEZIEIIO,
KOJINYECTBO -
He Gonee

3 eaunuLl
TEXHHUKH,
obopynoBanus

He 6onee 3 pa3

B HEZEJIO B
COOTBETCTBHH C
YCTaHOBJIEHHBIM
rpadukomM
MOCEIICHHS,

Bec - He 6onee 7
KT 3a IIOCEIICHUE

He Gonee 2 pa3
B HEJZIEJIIO, BEC -
He OoJtee 7 Kr
3a IOCEICHHE

He Goinee 2 pa3
B MeCsI]

TPSIIIOK, IEPUYATOK U Jp.)

yCiIyra BKJIIOYaeT B cebst
BBIHOC BEILICH Ha yauLy
M MX BBITPIXHBAHHE,
BHIOMBaHME Ha OTKPBITOM
BO3/IyXe.

K Bemam oTHOCHTCS BEpXHSIs
OJIEXXAa, MOJIOBUKH, TUIEABI,
KOBPHKH H JIpyrHe
aHAJIOTHYHBIE BEIU

yciIyra BKJIIOYaeT B ceds
MBITBE XOJIOMJIBHUKA
(6e3 pazMopaxuBaHHus),
ra3oBOM MIIM 3IEKTPOILIHTDL,
YHHTA3a, BAHHbI, PAKOBHHBI
U IpoYeH aHAJIOTHYHOH
TEXHUKHU (0060pyIOBaHH).
Y60pka oCyIIeCcTBIAETCA

C IPUMEHEHUEM MOIOLINX
A JIE3NHPUIHPYIOLIMX
CPEICTB, a TAKXKe
Heo06X0IUMOro HHBEHTAapsl
NOJIyYaTesis COUUAIbHBIX
ycayr (uBabpsl, Beep,
TPAIOK, NbUIECOCA, BEHHKA,
IIETKH, IIEPYaTOK U Jp.)

yclyra BKITIOYaeT B cebs
BBIHOC MYCOpa, XKHUJIKHX
OBITOBBIX OTXO0JIOB

B MYCOPOIIPOBOJIbI U HHbIC
CIIELIHATILHO OTBEAECHHDIC
JUISL 9TOTO MECTa

yclIyra BKJItoyaer B cebs
obecnieyeHue nonyyaTesns
COIMANILHBIX YCIIYT KHUI'aMH,



1.3.2.

1.4.

YTCHHUEC KHHT,
XYpPHAaJIOB, Ira3cT

Iloxymnka 3a cuet
CPEICTB MOJyYaTelis
COLHATIBHBIX YCIIYT
M I0CTaBKa Ha IOM
IIPOAYKTOB IUTAHMS,
IIPOMBILUIEHHBIX
TOBapOB MEPBOU
HEeOOXOIUMOCTH,
CPEACTB CaHUTAPUHU
Y TUTHEHB], CPEACTB
yX0/ia, KHUT, raser,
XYpHAJIOB

1u2

1u2

3ud

He Oosee 2 pa3

B HEJIEIIO,
IIPOIOJDKUTEIILHO
CTh UTEHHS -

He 6onee 20
MHHYT

He Oonee 3 pa3
B HEJZIEIIO,

B TOM YHCJIE:

- He Ooutee 3 pa3
B HEJIETIO NIPH
OCYILECTBIIEHUH
MOKYTIOK 10
MECTY
KHUTETHCTBA
moJIyyaTes
COLMATIBHBIX
yenyr;

- He Oonee 2 pa3
B Mecsll IpU
OCYIIECTBIICHUH
MIOKYIIOK

B mpezenax
paiioHa
IIPO>KUBaHHUS
[oJyJaTens
CONHATBHBIX
yCIIyT.

Bec - He Gonee
7 xr 3a
JIOCTaBKY

He Oosee 2 pa3 B
HEJEo,
B TOM YHUCIJIE!

- He GoJjiee 2 pa3 B

HEOCIIO IIpH
OCYHICCTBIICHUHA

XypHallaMH, ra3eTamu
u3 OUOIHOTEK,
CIIeUaTU3UPOBAHHBIX
KHOCKOB, Mara3uHoB,
penaxuuit MectHpIx CMU,
HaxOJAIIMXCS B IIpeJienax
paiioHa IpOXXUBaHUSA
MOJTy4aTesis COLUaNbHBIX

yCIyT

yCJIyra BKIIIOYaeT B cebst
YTEHHE KHHUT, XYPHAJIOB,
raseT Ioxy4areysiM
COLIMAIBHBIX YCIIYT,
HY>XIAIOIUMCS B
MOJUIEPXXKaHHU TICHXO-

OMOIHOHAJIBHOI'O COCTOAHHA,

a TaKXxe CI1abOBUISIIIM
rpaxkJanaM

yCIIyra BKJIIOYaeT B ceds:
MOKYIKY IO 3as1BKE
NIOJTyYaTelis COLMaIbHbIX
YCIIYT IPOAYKTOB IIUTAHUS
(ropsiunx 06en0B),
MPOMBIILJIEHHBIX TOBApOB
NepBOi HEOOXOANMOCTH,
CPEACTB CAaHUTApUHU

H THTHEHBI, CPEJICTB yX0/1a,
KHHT, I'a3eT, )KypHaIOB
(manee - ToBap);

JIOCTaBKy TOBapOB
[IOJIy4aTe0 COUAbHBIX
yCIIyT Ha JI0M;
pacdacoBky u pa3meleHUe
NIPOAYKTOB ITUTaHHS

B XOJIOAMIBHUKE, IPYTHX
TOBAapOB B MeCTax

UX XpaHEHHUS.
[Tpuobperaemble NPOaYKTh
TIUTAHUSA JOJDKHBI
COOTBETCTBOBATh
YCTaHOBJIEHHBIM CpPOKaM
TOJAHOCTH.

IToxynka ToBapoB
OCYIIECTBIIAETCS C YUCTOM
KOHKPETHBIX [IOXKeJIaHUH
NoJIyyaTelis COUUAIbHBIX
yCIIyT Ha MOMEHT 3aKa3a
HX IlepeyHs (B MarasuHax,
PBIHKAX U APYTUX
MIPENPUSTHSIX TOPrOBIN).



1.5.

1.5.1.

ITomowmn
B [IPUTOTOBJICHHU
J30%0000% 8

IPUTOTOBJICHHE lu2
AL

NOKYIIOK I10
MecTy
XKHUTEJIBCTBA
[OJTyYaTeis
COLIMAJIBHBIX
YCIIyT;

- He b6onee 1 paza
B Mecll IpU
OCYILECTBIICHHH
IIOKYIIOK B
[pejenax paoHa
[IPO’KUBAHUS
noJtyyarterns
COLIMATIbHBIX
yCIIyT.

Bec - He Gonee

7 Kr 3a

JIOCTaBKY

He Gonee 3 pa3

B HEJIETIO,
IPOJOJDKUTEIBHO
CTh YCIIYTH -

He 6onee 60
MHUHYT 3a
oceleHe

Ecnu takux noxenaHui ner,
TO MOKYNKa OCYILECTBIISETCS
B COOTBETCTBHH C
3asBJICHHBIM [10Jly4aTelieM
COLIMANIBHBIX YCIIYT
HalMEHOBAaHUEM TOBapoB Oe3
yyeTa HOXeIaHHi.

IIpn Ham4uu 4eka

Ha NOKYIIKY TOBapOB

OH IepeaaeTcs Moxy4yareiino
COLIMAIBHBIX YCIYT (HaJlu4ue
Yyeka pu MOKyNKe ToBapa
OrOBapUBAETCs MpPH €I0
3aKase).

[TepeueHs npuoOpeTEHHBIX
TOBapoOB, X CTOUMOCTH

¥ B3aUMOpacyeT
¢bukcupyercs B JlHeBHUKE
paboTHMKA NOCTaBIIUKA
COLMAIBHBIX YCIYT

IPUTOTOBJIEHUE ITHIIU
BKJIIOYaeT B cebs:
Npe/IBapUTEIbHYIO
MOJrOTOBKY IPOAYKTOB
MUTAHUS (MBIThE OBOILCH,
(PYKTOB U ApYyrUX
OPOAYKTOB, YUCTKY, Hape3Ky
OBOILIEH, pa3IeIKy Msca,
PBIOBI, IPUTOTOBJIEHUE
¢dapima u T.1.);
HEIOCPEIICTBEHHOE
MIPUroTOBJIEHUE 01101
(Bapka, xapka u T.11.),
XOJIOJHBIX H FOPSUUX
HAIHUTKOB, KUIISTYCHUE U
3aBapkKa 4as;

yIaKOBKY OCTaTKOB
MIPOAYKTOB [TUTAHUS

B MIAKETHI IIOCJIE 3aBEPIICHUS
npoliecca MPUroTOBIEHHS
6mron ¢ yknagkoi

UX B XOJIOJMJIBHUK JUISI
XpaHECHHUS;

yOopKy cToNa U Apyrux
pabo4ux NOBEPXHOCTEH,
YUCTKY MOCYABl U MOMKH

OT OCTaTKOB ITUILH, UX MBIThE



1.5.2.

COJICHCTBHE B
[IPUTOTOBJICHUH MHIIIH

1,2,3

He Gouee 2 pa3

B HEJIEIIO,
IPOJOJDKUTETBHO
CTh YCIIyTH -

He Gonee 30
MHHYT 32
HoceleHue

C IIPUMEHEHHEM MOIOLIUX
CPEICTB, paCCTAHOBKY
MIOCYIbl B CYILIMIIBHOM HJIM
HMHOM mKady.
[Ipurorornenue numu
OCYILIECTBJIAETCS U3
IIPOAYKTOB IIHTaHHS
[oJy4aTes CONHaIbHbIX
YCIIYT C UCIIONB30BaHHEM
HUMeIoLIeHCs y HEro nocy/ibl,
KYXOHHBIX
[IPUHAIJIEKHOCTEH

M MOIOIIMX CPEJCTB.
[TpuroroBnenue numu
OCYILIECTBIIAETCA 0 MOJIHOM
TOTOBHOCTH 3aKa3anHbIX
oron.

VYcnyra BINOIHSAETCH

C yueToM colbuofeH s
CaHMTapHO-THTMEHHYECKUX
HOPM

conencTeue

B IIPUTOTOBJICHUH THIIH
BKITIOYaeT B cebs:
IOJATOTOBKY MPOAYKTOB
MUTaHHS C LENBI0
JanpHeero obecneyeHus
IPUTOTOBJIEHUS 011011
HETIOCPEACTBEHHO CaMUM
TOJTy4YaTeNeM COLMaIbHbIX
yCIIyr (MBITHE OBOIIEH,
(GPYKTOB ¥ Ipyrux
IIPOJYKTOB, YUCTKA, HApE3Ka
OBOLLEH, pa3ziesnKa Msca,
PBIOBL, IPUTOTOBIECHHE
¢apua u T.11.);

YKJIaJIKy MOJrOTOBIEHHBIX
POAYKTOB IIUTaHUS

B mocyay (MakeTs)

¥ pacCTaHOBKY

UX B XOJNOAUIBHUKE JUIS
XpaHEHHUs WK JalbHEHIIero
HCIIOJIE30BAHHS,;

YIaKOBKY OCTaBIIMXCS

OT IIPUTOTOBJIEHHUS ITHIIH
IPOIYKTOB B IIAKCTHI,

HX YKJIAJKY B XOJIOJMIIBHUK
JUISL XpaHEHHUS;

yOOpKy cTOJIa U XpyTHX
pabouux noBepxHOCTEH,
YUCTKY ITOCYIbI U MOHKH



1.6.

1.7.

Kopmnenue

Omara 3a cuer
CPEJICTB MOJTy4YaTens
COLIMATIbHBIX YCIIYT
KHJTHIHO-
KOMMYHAJIBHBIX YCJIYT
U YCIYT CBSI3H

lu2 He Gonee 3 pa3
B HEJIEITI0

BCe KaTeropuu He Gouee 2 pa3
nony4yatenei B MecAll
COLMAJIbHBIX

yeIyr

OT OCTAaTKOB IHIIIH,
UX MBITBE, PACCTAHOBKY
NIOCY b, KyXOHHBIX
NPUHAJIEXKHOCTEN

B CYILH/ILHOM HJIM HHOM
mkagy.

Coneiictre

B [IPUTOTOBJICHUH IHILKM
OCYHIIECTBISAETCA

U3 UMEIOIIUXCS

y [oJIyyarens COLMaIbHBIX
YCJIYT IPOAYKTOB MUTAaHUS
C UCII0JIB30BaHHUEM ITOCYIbI,
KYXOHHBIX
MPUHAIJIEKHOCTEH

¥ MOIOLIUX CPEJCTB.
Yciyra BBIIONHSETCS

C Y4eToM CcOoOMIOACHUS
CaHUTApPHO-TMTHEHUYECKUX
HOpM

yciiyra BKJIIOYaeT B cebs
OKa3aHHe NIOMOLIH B IIpUEME
MUY [OJTyYaTeNio
COLIMAIBHBIX YCIIYT, KOTOPbIH
HE MOXXET IPHHUMATD I1HUILLY
CaMOCTOSATEIBHO:

pasorpes MUY, Hape3Ka
xJyieba, KUMIUYEHUE MOJIOKa,
IPUTOTOBIICHHE Yasi

U JIpyroe;

110J1a4y ITHIIM I10J1y4aTel o
COLIMAIBHBIX YCIIYT, HOMOIIb
B IIpUEME MHUILY, B TOM YHUCIIE
KOPMJICHHE JIOXKKOH;

MBITb€ NOCYIbI 1I0CTIE
KOPMJICHHS, €€ pacCTaHOBKa
B IIKapbl

ycIIyra npeaycMarpuBaet
OIUIATY KHJIbS,
KOMMYHQJIBHBIX YCIIYT
(Temno-, BogpocHabxeHuUE,
3JIEKTPO3HEPIHs, ras), yciayr
cBs3u (Tenedon, Marepuer.
panuo, aHTEHHa), yClIyr
noModoHa,
BHEBE/IOMCTBCHHOM OXpaHbl,
HaJIOTOBBIX U JIPYTUX
00s13aTENBHBIX TLIATEXKEH.
Venyra BKIIIOYaeT B ceds:
CHSITHUE MOKa3aHMi



1.8.

Cnaua 3a c4eT CpeJICTB  BCE KaTeropHH
noyyvaTenei
COLIMAIbHBIX

nonyvarens
COLMAJIbHBIX YCIIyT
BEILICH B CTUPKY,
XHUMYHUCTKY, PEMOHT,
obpaTHas UX JOCTaBKa

yCIIyr
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He Gonee 2 pa3
B Mec4Il, BEC -

He Oonee 7 Kr

3a JIOCTaBKY

¢ npubopoB yueta

¥ 3anoyiHeHue (opopmiicHue)
KBHUTAHIMI;

TIOCEIeHUe IYHKTOB IIpHEMa
IIaTeXxel A1 BHECCHHU S
IUIATHI;

BHECEHHE ILIAThI 32 XUJIbE

U KOMMYHJIbHbIE YCIIYTH,
ormiara Jpyrux
00s13aTeNbHBIX IUIATEXKEH;
HH(POpPMHUPOBaHHE
NOJIyYaTelis COLMaIbHbIX
YCIIYT O HOPSAKE ¥ YCIOBUSX
OILIaThl YCIIYT, MpaBuIIax
pacyeToB, H3MEHEHHU X
Tapudos (B ciryyae
HEOOXOMMOCTH).
[MTonyuaTtenio couuanbHbIX
YCIIYT NPEIOCTaBISIOTCS
KBUTAHIMA 00 omyare yciyr
WM ApYTHE JOKYMEHTBI,
HOTBEPKIAIOIUX (aKT
OTINIATHI

yciIyra BKJIIOYaeT B ceOsl
caady BeUIEH B IpavyeyHyIo,
XUMYHUCTKY, aTeJbe
(PEMOHTHYIO MacTEPCKYIO)

U 00paTHYIO UX JOCTABKY

Ha JIOM IIOJIy4aTetio
COLMAIBHBIX YCIIYT 110 (hakTy
OKa3zaHUs COOTBETCTBYIOIICH
YCIIyTH.

Ilepen cnauyeii Beuieii npu
HEOOXOAUMOCTH
NpeABapUTENLHO
MIPOU3BOJUTCS

UX MapKUpPOBKa, a IpA
MOJIYYEHUH BeLIEH
IIPOU3BOJIUTCS

UX BU3YaIbHBIH OCMOTP

Ha MPEIMET COOTBETCTBHUS
Ka4yecTBY OKa3aHHOH yCIIyTH.
Vcnyra okasslBaeTcsi Ipu
HaJIMYUU
CIIEIMATH3HPOBAHHBIX CI1yxK0
6pITa B paifoHe IpOXHUBAHUS
[0JIyyaTesis COlUalbHbBIX
YCIIYT.

Omnuiata oKa3aHHbIX YCIIyT
OCYIIECTBIISETCS 3a CYET
CPEACTB NOyYaTess




1.9.

1.9.1.

1.9.2.

Ob6ecneuenne BONOIM,
TOIIKa I1€4H, OKYyIKa
3a CYET CPENCTB
[IOTy4aTeis
COIMANIbHBIX YCIIYT
TOILTHBA (B JKUIIBIX
IIOMEIEHNAX

6e3 IeHTpaIbHOTO
OTOIUICHUS U (WIIK)

BOIOCHA0XEHUS):
obecrnieyeHue BOIOH lu2
BPY4YHYIO

3

4
obecrnieueHue BOIOM lu2
C UCIIONIB30BaHUEM
GnAry 4 TeNeXKH

3

4
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He 6onee 3 pa3

B HEZIENIO.
Ob6beM -

He Oonee 4 Benep
(m0 30 nuTpoB.)

He Gosee 2 pa3

B HEZIEIIO.
Obmpem -

He 6onee 4 Benep
(o 30 nutpoB)

He Gonee 1 paza
B HEJECIIO.
O0mneMm -

He Oonee 4 Bezep
(mo 30 muTpoB)

He Gosee 3 pa3

B HEZEJIIO.
Ob6neM -

He 6onee 40
nutpoB (1 ¢nsra)

He Gonee 2 pa3

B HEJIEITIO.
O6peM -

He Gonee 40
mutpoB (1 ¢sra)

He 6ostee 1 paza
B HEJIEJIO.
Obmwem -

He Oonee 40
mutpoB (1 ¢usra)

COLMAIBHEBIX YCIIYT

JIOCTaBKa MUTHEBOH BOJIBI
OCYILIECTBIISAETCS

U3 OIKaiInero HCTOYHHKA
BPYUHYIO (BEApaMH) B KHIIOE
MOMEILIEHHE HII B HHOE
MECTO, OTBEJICHHOE
[OJIyYaTeJIeM COLMATBHBIX
YCIIYT C IENBIO
[PUTOTOBJICHUS MTUILH,
yIOBJIETBOPEHUS CAHUTAPHO-
TUTHEHUYECKHX, OBITOBBLIX

M MHBIX HYXI.

Ycnyra ocymecTBiseTcs

C UCMOJIb30BaHUEM
HHBEHTAps [0JIyYaTens
CONMATIBHBIX YCIYT (Benep,
KOPOMBICIIA).

PaccrosiHue ot Gminkaidiiero
HUCTOYHHKA BOJIbI JIO MCCTA
JKUTEJILCTBA [10JTydaTeis
COIIMANILHBIX YCIYT -

He 6osiee 300 M

JIOCTaBKa MUTHEBOU BOJbI
OCYLIECTBIIAETCS U3
Gnuxxalniero UCTOYHMKA B
YKHIJIOE TIOMENIEHHE HITH B
HHOE MECTO, OTBEJICHHOC
[OJIy4daTesieM COHAIbHBIX
YCIIYT C LEJBIO
MPUTOTOBJICHUS MUY,
yIOBJIETBOPEHUS CAaHUTAPHO-
THTHEHHYECKUX, OBITOBBIX
Y MHBIX HYXI.

VYenyra ocymiecTBisercs

C UCIIOIb30BaHUEM
HMHBEHTaps MOIyvaTens
COLIMAIBHBIX YCIYT ((IIsiru
H TEJIEXKKH)



1.9.3.

1.9.4.

TOINKAa NeYH lu?
C IOCTaBKO# JpOB,

yriid A BBIHOCOM 30J1bl

(unaxa)

3u4d
HIOKYIIKa BCE KaTerOpuH
¥ OpraHu3anus noJyqarenei
JOCTaBKH TBEPAOTO COLUAIBHBIX
ToruBa (yrijid, ApoB), YCIyr

CXKMXKEHHOTO
OaUTIOHHOTO rasa

IO MECTY JXHUTEIBCTBA
IO Ty4aTelis
COLHAIBHBIX YCIIYT

TOIIKA [1€YH -
He Gonee 3 pa3

B HEJIEIIO.
O6neM nocraBku
TOILJIMBA 33 OJAHO
TIOCEILIEHHUE - HE
6onee 1 mMemika
IpoB, 1 Benmpa
yri, 2 BeAep
30J1bI (II1J1aKA).
[IponomxutensH
OCTh

NoJiep KaHus
FOPEHHUA -

He Ooiee 20
MHHYT

TOIIKA MEYH -
He 6onee 2 pa3

B HEZCIIO.
O6beM nocTaBKH
TOILIABA 33 OJTHO
MOCEIIECHUE - HE
6onee 1 memka
IipoB, 1 Bexpa
yrias, 2 Benep
30J1bI (IILJIAKA).
IIponomKuTeNbH
OCTh

IO IEPIKAHHUS
TOpEHUA -

He Oosee 20
MHHYT

MOKYIIKa TOILTHBA
- He Oonee 2 pas3
B IO, MOKYIKa
CXKIDKEHHOTO
(6amtonHOrO)
rasa - He 6osee

1 6ayona

B KBapTal

yciyra BKIJIOYaeT B cedsi:
BBIEMKY 30J1bI (IJ1aKa)

U3 II€YHU U €€ (€ro) BHIHOC
K MECTY CKJIaJILPOBaHMS;
JIOCTaBKy APOB HIIH YIJIst
M3 CKJIAJICKOr0 IIOMELLECHHUS
B XWJIOE TIOMELIECHUE;
YKJIQJIKy JPOB, 3aCbIIKY YIJIs
B II€Yb U €€ pacTolIKy;
MOLIEPXKAHUE U KOHTPOJIb
TOpEHUS.

Ycnyra ocyuiecTBiseTcs

C UCIIOJIb30BAHUEM
MHBEHTaps NOJIy4aTells
COLIMAIBHBIX YCIIYT (BeEJCp,
MEIIKOB, COBKa H 11p.),
0Ka3bIBACTCS B I1EPHO/]L
OTOITMTENILHOTO Ce30Ha

(c oxTa0ps 1O anpeb).
VYcinyra npenocTaBiaseTcs

C Y4E€TOM COOIOAECHUS HOPM
JIOIIyCTUMOM Harpysku

U TpeboBaHuiH
IIPOTHBOIIOXXAPHON
6e301acHOCTH

yciiyra BKJIFO4aeT B ce0si
MIOKYIIKY TOTUIMBA (Y WK
JIPOB), CKHKEHHOTO
(6anmoHHOrO) rasa 1o 3asBKC
ITOJIy4aTeNis COLUATBHBIX
YCIIYT ¥ 3@ CYET €ro CPeJICTB
B TOILIMBO-,
ra3oCcHa0XaroImx
IPEaNPUATUSX,
pacroNoXKeHHbIX B Ipejeliax
paiiosa NpoXUBaHUsI
[OJTydaTeisl yeayr (BbIIHCKA,
opopMIIeHHE JIOKYMEHTOB,
oIIaTa, OpraHu3alus

¥ KOHTPOJIb 32 JIOCTaBKOM
TOIUIHBA, YCTAHOBKOMH
OajtoHa ¢ razoM

B JIOMOBJIA/ICHUH [10JIy4aTelis



1.10.

1.11.

Opranu3anus noMouu
B IIPOBE/ICHUH
peMoOHTa 1 yOOpKH
YHJIBIX TTIOMELICHHH

3a CYET CPEJICTB
noJxyyaress
COLHAJIBHBIX YCIIYT

Ob6ecmeueHne
KpPaTKOBPEMEHHOT0
IPUCMOTPA 32 NETHbMHU
U IpyruMu
HETPYI0CIIOCOOHBIMH
HJIH TSDKEJIO-

Y JUIMTEIBHO
OOEIONIUMH WIEHAMH
CeMbH
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BCE Kareropun He Goiee 1 paza

noJsiyyaresnei
COLIMATIbHBIX

ycIyr

BCE€ KaTeropuu
noyiy4arenen
COLIMATIBHBIX

yciyr

B MECAL

He Oosnee 1 pasza
B HEZIETIO, BpeMs
IPEIOCTaBJICHUS
YCIIYTH - HE
6onee 60 MUHYT

COLUAIBHBIX YCIIYT).
O0BeM 3aKylIKU TOILUIMBA
onpenesseTcs nojydareiem
COIMANIBHBIX YCIIYT

ycIIyra BKJIIOYaeT B celst
MOMOIIb B 0QOpPMIICHUH
3agBOK Ha PEMOHT (3aMeHy)
U (unu) obciyxuBaHue
razoBoro

U 371eKTpoo0Opy10BaHuUsI,
CaHTEXHHKH ¥ JPYTUX
IpuOOpOB, a TaKXKe
COICHCTBHUE B TIOMCKE
HCIIONIHUTENIEH PEMOHTHBIX
pabot u pabot no ybopke
JUJIBIX TIOMEILCHUH
(opranuzanui ¥ pU3MYECKUX
JIMLL, OCYLIECTBIISIOIUX
yKa3aHHbIE paboThI), IOMOIIIb
B 0)OpMJIEHUH JIOTOBOpPa
(1pu HEOOXOTUMOCTH)

ycCIIyra IpeaocTaBisieTcs

IO 3aIlpoCy MoJIyyaTes
COLIMAJIBHBIX YCIIYT IIPH
HaJIH4YMH B CEMbE JICTEH,

B TOM 4HCJIe peOeHKa-
HHBaIK/IA (IeTei-
HHBAIMJIOB), a TAKXXE APYTUX
HETPYAOCIOCOOHBIX WU
TSDKEJO-U JUIUTEILHO
00JICIOIMX YIEHOB CEMbH
(nanee - netu/
HETPYNOCHOCOOHbIE
rpaxxiase).

VYenyra npeoctaBigercs

B CJIy4ae dKCTPEHHOU
HEOOXOIUMOCTH MOCEIIEHHS
[oJIy4aresieM COLMANIbHbIX
yCIyr OpraHusanuii
3IpaBOOXpaHEHHUs,
COLUAIbHOM 3aILUThI
HaceJleHHUs, alTeYHbIX

U UHBIX COIMAJIBHO
3HAYHUMBIX YUYpeXIeHHUH.
VYenyra npenocranisercs
Ha OCHOBaHHWH IIMCbMEHHOIO
3asBJICHUS-JI0BEPEHHOCTH
[oJlyyaTesis COMAIbHBIX
YCIYT O IPEAOCTaBICHUH
JaHHOU YCIIYIH Ha UMS



1.12.

1.12.1.

1.12.2.

1.12.3.

1.12.4.

1.12.5.

1.12.6.

1.12.7.

1.12.8.

IlpenocraBnenue
TUTHEHUYECKUX YCIYT
JIMIIAaM, HE CIIOCOOHBIM
II0 COCTOSIHUIO
37I0pOBbS
CaMOCTOSATENILHO
OCYIIECTBIIATh

3a co00#t yxon:

YMBIBAHHC JIUI[A

YHCTKA 3y0OB

TUTHEHUYECKHE
BaHHBL/TIOMEIBKA

CTPHXKa HOI'TER

IIPAYECCHIBAaHUEC

CMEHa HaTEeJIBHOr0
Oenbs

CMEHA II0CTENBHOI0
oennyg

CMEHa
abcopOupyrolero
Oenbs

1u2

lu2

lu?2

lu?

1u2

1u2

iu2

lu2
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He Gonee 3 pa3
B HEJIEIIIO

He 6onee 3 pa3
B HEJIEIIO

He 6onee 1 paza

B HCACIIO

He Gonee 2 pa3
B HEJCTIO

He Gonee 3 pa3
B HEZEJIO

He Oosee 2 pa3
B HEZEJIO

He Ooiee 2 pa3
B HEJIENIO

He 6onee 3 pas
B HEJIEJIO

PYKOBOJIMTEJISI HOCTABIIUKA
COLIMAJIBHBIX YCIIYT.

B 3asBieHUN-O0BEPEHHOCTH
YKa3bIBaeTCsl CPOK OKa3aHMsl
yCJIyTH, HAUMEHOBaHHE
MocenaeMoi opraHu3aluu,
(damMunus, UM, OTYECTBO
paboTHHKA TOCTABILUKA
COLHAIBHBIX YCIIYT,
KOTOpOMY JIOBEpSCTCS
IPUCMOTP

3a n1eTbMu/
HETPYAOCHOCOOHBIMH
rpaxK1aHaMu

ycIIyra 3aKkjio4aercs
B MHJIUBU/TyaJIBHOM
00CITy’)KHUBaHUH TIOJIyHdaTeIst
COLHAIBHBIX YCIYT,
IPeNOCTaBJIEHUU CAaHUTapHO-
THTMEeHHYEeCKOM ITIOMOIIH,
BBIIIOJIHEHUH HEOOXOAMMBIX
IpoLenyp:

yYMBbIBaHUE JIHIA;

YHUCTKA 3y0OB HIIH YXOX

3a IPOTE3aMH, MOJIOCTHIO pra
IIPH OTCYTCTBUHU 3y0OOB;
TUTHEHHYECKHE
BaHHBI/IIOMBIBKA, BJIAXKHOEC
oGTupaHue, rurueHa Tesa;
CTpMIKKa HOTI'TEH;
IPUYECHIBAHUE;

CMEHA HaTEeJIbHOTO Oebs;
CMEHa TOCTEJIBHOTO Oelbsi;
cMeHa abcopbupyromuiero
Oebs;

OKa3aHue NOMOIIH

B I10JIb30BAHHH TyaJI€TOM
(cyaHOM, YTKOIf), BBIHOC
ropuika (CyaHa, yTKH)

U ee oOpaboTka.
IIpenocrasnsercs 6e3
MPUYMHEHHUS KaKoro-nmbo
Bp€aa 3J0pOBLIO,
(GU3NYIECKUX WIH MOPAILHBIX
CTpafgaHuit 1 HeynoOCTB
MOJTyYaTei0 COLMAILHBIX

YCIIYT.



1.12.9. oxa3aupe MOMOIIH

1.13.

lu?2
B IIOJIb30BaHUH

TyaJleToM (CyJIHOM,

YTKOH), BBIHOC FOpIIKa
(cynHa, yTKH) 4 €ro
obpaboTtka

OrtmpaBka 3a cyeT
CpeJICTB MOJTyJaTes
COIMATIBHBIX YCIIYT
MOYTOBOM
KOPPECTIOHICHIINH

yciayr

BCE€ KaTerOpUu
noyiyqaresueu
COIIHAJIBHBIX
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He Gonee 3 pa3
B HEZETIO

He 6osee 1 pasa
B HEJIENIO

Ycnyra BeIIOJHAETCA

C YYETOM COOJIIOICHUS
pabOTHUKOM IOCTaBUIMKA
COLIHAJIBHBIX YCIIYT
CaHHUTAPHO-TUTHEHHYECKHUX
HOPM C IIpUMEHEHHEM
MEIUIMHCKHUX IEPYaTOK.
VYcnyru, cBsi3aHHBIE

C IPUEMOM IMTHEHHYECKHX
BaHH/TIOMBIBKO#, BIIQXKHBIM
0oOTHpaHHEM, TUTHEHOH Tella,
CTPHXKKOHM HOI'TEH
MIPEOCTABIAIOTCS IIPU
OTCYTCTBHH Y NOJy4YaTelis
COLIMANBHBIX YCIYT
caxapHoro auabera,
IIPOJIEXHEN U JIpyrux
3a00JIeBaHUH KOXH,
rpubKoBbIX 3a0051€BaHUIN
HOITEH

yciyra BKJIIOYaeT B ceOst
IIOMOILb

B HalKMCaHHH/3aMOJHEHUH
MOYTOBOH KOPPECIIOHACHIIMU
(muceMm, TenerpaMm),
OTIIPABKY/IIOyYEHHUE
[IOYTOBOH
KOPPECIOHICHLIUH, IIOCHUIOK,
Gauneponeit (no 7 xr),
odopMIIeHHE TIONUCKH

Ha MEPUOANYECKYIO 1IeUaTh,
[IpOYTEHUE IOYTOBOH
KOPPECIIOHICHLIUH.

ITuceMa JOJDKHEI UMETH
JIMYHBIA XapakTep, [o4epK
{ HalycaHUe J0JDKHbI OBITh
pa3bopUUBBIMH.
ObecneunBaercs
KOH(pHIEHIIHAIBHOCTh
HHPOpPMALIHH, TOTYIEHHOH
B XOJi€ IPE0CTaBIEHUS
YCIIYTH.

VYciyra MOXeT OKa3bIBaThCs!
B DJICKTPOHHOM BHJIE IIpU
YCIIOBUH HaJIH4Hs
3JIEKTPOHHOH CBSI3H

B YUPEXKIEHHH B CBOOO/IHOM
6€3IMMUTHOM JIOCTYIIE

(8 Bune CMC unu

0 JIEKTPOHHOMH 1oYTe)

U BKJIIOYATH B cebs Habop
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2. CouuanabHO-MEIUIMHCKUE YCIIyTH

2.1.

CopneiictBue

IIpY OKa3aHHHU
MEIUIUHCKON TOMOIIH
(nmokymka 3a cyer
CPEICTB MOJIy4aTels
COLMAJIBHBIX YCIIYT
NeKapCTBEHHBIX
CPEICTB M M3AEITUH
MEMIIMHCKOTO
Ha3HaYCHHUS

U JIOCTaBKa UX Ha JOM,
COIIPOBOXICHHE
nojyJaresnen
COLIMATIBHBIX YCIIYT

B MEAUIIUHCKHE
OpraHU3alVH,
B3aUMOJICHCTBHE

C JISYall[UM BPayoM,
B TOM 4YHCJIE

10 ITOJIy9E€HHUIO
pELENTOB, H IPYroe):

MOKYTIKa 3a CYeT lu2
CPEICTB MOTy4aTeNs
COIUANIBHBIX YCIIYT
JIEKapCTBEHHBIX 3ud
CPEICTB U H3AETUH
MEIUIMHCKOTO

Ha3sHaueHHs

He Gonee 3 pa3

He 6onee 1 pasza

TEKCTa MIEKTPOHHOIO
NUCbMa O] IUKTOBKY

U OTIIPaBKa €ro

110 3JIEKTPOHHOM I10YTE.
ITocne onnate! nosyyareso
COLMAIIBHBIX YCIIYT
IPENOCTABIIAIOTCSA
IIOJATBEPXKIAIOIIHE
JOKYMEHTHI (KBUTaHLIUH,
YEKH, PACIIUCKH U IIp.)

yciyra BKIIKOYaeT B ceOst
MIOKYTIKY 3a CYET CPEACTB
IOJTy4aTelis COLMaIbHbIX
YCIIYT HIH MTOJTy4YeHHE
OecruiaTHO (Ha JILTOTHBIX
YCJIOBHAX) HEOOXOIUMBIX
JIEKApCTBEHHBIX CPEJICTB

M U3JIeJTHH MEAUITUHCKOTO
Ha3HA4YeHHS U UX JOCTaBKY
Ha JIOM IOJIyYaTesio
COIHANILHBIX YCIIYT.
IToxynka (nmonyueHuc
OecIIaTHO, HA JIbIOTHBIX
YCIIOBHUSX) JIE€KapCTBEHHBIX
CPENCTB U U3enuit
MEIULIMHCKOrO Ha3HAYEeHHUsI



B3aUMOJICHCTBHE

C JICHalllUM Bpa4ioM,
B TOM 4YHCJIE

I10 TIOJIYYEHHUIO
PELENTOB, U IPYroe

1u2

3ud
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He Oosee 2 pa3
B HEJIEJTIO

He 6onee 1 pasza
B HEJIETIO

OCYLIECTBIIAETCA
10 Ha3HAYEHHIO Bpaya

B aNTEYHBIX OpraHU3aLlusiX,
PACIIOIOKEHHBIX B Ipejiesiax
paiioHa poXXHBaHHS
1oJyyaresis COUHaIbHbIX
YCIIYT.

Jonyckaercs mpuodpereHne
JIEKapCTBEHHBIX CPEACTB

| U3AeNnui METULIMHCKOTO
Ha3zHa4YeHHs [0 npockoe
HOJTyYaTeis COlHaIbHbBIX
YCIIYT IpH OTCYTCTBUH
Ha3Ha4YeHUs Bpaya (€ciu Julst
UX npuobpereHus

He TpebyeTcs ClelHalbHOro
perenra).

JlekapcTBEHHBIE CPECTBA

U U3JENHs METULMHCKOTO
Ha3HAYEHHS JOJDKHBL
COOTBETCTBOBATh
rapaHTUHHOMY CPOKY
XpaHEHHUS ¥ UCIIOJIE30BaHHS.
[Tpn HEOOXOAMMOCTH
OCYIIECTBIIAETCS TOAPOOHOE
pa3bIACHEHHE N0JIy4aTelto
COIHATBHBIX YCIYT criocoba
¥ J103bI IPUMEHEHHU S
JIOCTaBJICHHBIX JIEKapCTB

B CTPOI'OM COOTBETCTBUH

C MpeIIKuCcaHneM Bpayda Uin
HHCTPYKLHUIMU

110 IIpHEMY/TIPUMEHEHHUIO

ycJiyra BKIIIOYaeT B ceOs
roceneHne paboTHUKOM
[IOCTaBUINKA COLMAIBHBIX
YCIIYT MEAULIMHCKON
OpraHu3anuy,
pacrooXEHHOH B IIpejiesiax
paiioHa IpOXXUBaHUS
HoJIyyaresns COLHAIbHbIX
YCIIYyT, C LEJBIO
B3aUMOJIEUCTBUA C JedallluM
BpayoM II0 BOIIPOCY
MEUIMHCKOTO
obcmy)xuBaHUS MOTyYaTelIs
COIUAIBLHBIX YCIIYI
(coneiicTBHE B [10JIy4EHUH
pELEnTOB, 3allUCh Ha IIpUEM
K Bpayy, BEI30B y4aCTKOBOI'O
Bpada Ha JIOM, [I0JIy4eHue



2.1.3.

2.1.4.

2.2.

22.1.

COIIPOBOXKACHUE lu2
HoJIydaTesis

COIIMAJIBHBIX YCIYT

B MEJUIIMHCKHE

OpraHu3anyu

IIOCCIICHHUE B Cliydac
rocCrgrTaiv3salnuu

ycIyr

Brmonnexnne
IpPOIEAYP, CBA3aHHBIX
C COXpaHEHUEM
3I0pPOBbS MOJTy4yaTesnei
COLMAILHBIX YCIIYT
(u3MepeHue
TEMIEPATyphl TeNa,
apTepHaIbLHOTO
JIaBJICHUS, KOHTPOJIb
3a IPUEMOM JIEKapCTB
U ApYyroe):

U3MEpEeHHe lu2

TEMIIEpPATyphI Tea

18

He Oojee 3 pa3
B MeCSI]

BCe KaTeropuu He 6oiee 1 pasa
moJjtyvaTesei
COLMATBHBIX

B HEACIIIO

He Ooiee 3 pa3
B HEJETIIO

BBIITHCOK, PE3ybTaTOB
MEIULIMHCKOIO
o0ce0BaHys U Ipyroe)

ycliyra BKJIIOYaeT B ce0s
COIPOBOXCHHUE I10JIy4aTelist
COLHANIBHBIX YCIIYT

B MEJIMIIHHCKHE
OpraHu3aluy,
pacmoyioKEHHBIE B IIPEJEsIax
paiioHa IpOXKUBaHUA
II0JTyYaTelis COUUaIbHBIX
YCIYT, I IPOBENEHUs
MEIULIMHCKHX
KOHCYJIbTallUM, MOJIy4eHUs
MEIHUIMHCKON 1TOMOMUIH,
[UIaHOBOH FOCIHUTAIM3AITHH,
1ab0paTOPHBIX
HCClIEOBaHM

U Ipyro€ B COOTBETCTBUM

C Ha3HAYEHUEM Bpaya,

a TaKXe B CiIydae
TFOCIUTAIU3AIMH 10JTyqaTe)ist
COLMAJIBHBIX YCIIYT

yciiyra npegocTapisercs
110 Ipock6e monyyaresis
COLHAIBHBIX YCIIYT

M BKJIIOYAeT B cebs ero
ITOCEIICHHE B CITyYasnx
TOCITHTaIH3aIuH

B CTallMOHAPHbIC
MEJUIIMHCKIE OpraHu3alii,
PpacIIoIOKEHHBIE B IIpejiesiax
paiioHa NpoXXHBaHHS
MOJTy4aTeis COLMAIbHBIX
yCIIyT

ycIIyra BKIIOYaeT B cebs
CHCTEMaTHYECKOE
HabmoaeHue 3a NoJIydaTelieM
COLIMATIBHBIX YCIIYT U
OKa3aHUe ITOMOLIH:
H3MEpEHHUE TEMIIEPaTyphbl
Tena;

H3MEpPEHHE apTEPHAILHOIO
JlaBJICHHS;

KOHTPOJIb 3a IIPHEMOM
JIeKapcTB (3aKalbIBaHUC
Kareib);

HaJIOXKEHHE KOMIIPECCOB;
pacTHpaHue Ma3sMH,




222,

2.2.3.

224,

2.2.5.

2.2.6.

2.3.

23.1.

HU3MEpEHHE lu2
apTepHaIbLHOTO
JaBIICHHS

KOHTpOJIb 3a pueMoM 1 1 2
JIeKapcTB

HaJlokeHue kommpecca 1 u2

pactupanue MazsiMi, 1 H2
HaCTOMKaMH

3
MocTaHoOBKa 0aHOK, 1u2
TrOPYHYHUKOB

3
IIpoBenenne
03JJOPOBUTEIIBLHBIX
MEpPOIIPUSATHHN:
COTPOBOXKACHHE 1,2,3

BO BpEMsI MIPOTYJIKH

He Gosee 3 pa3s
B HEJIETIO

He Oonee 3 pa3
B HEJIENIO

He Oonee 3 pa3
B HEJIENIO

He Oonee 2 pa3
B HEJICNIO

He Gonee 3 pas
B HEJIETIO

He Oojiee 2 pa3
B HEJIETIIO

He Oostee 3 pa3
B HEETIO

He Oonee 2 pa3
B HEJIeJO

He 6onee 3 pa3
B HEJEIIO,

IIPOAOCJDKHUTE/IBHO

CTh YCIIYTH -
He Oolee

30 MUHYT B JI€Hb

MNOCCIIICHUA

HAacTOMKaMH;

IIOCTaHOBKY 0aHOK,
TOPYHYHHUKOB.

Ycnyra npenocraBiseTcs

B COOTBETCTBHHU

C Ha3HAYCHUEM
MEIMIHHCKOro paboTHHKA
WM 110 pockOe royyaress
COLMaNBHBIX ycIyr (mpockba
¢buxcupyercs B JIHeBHHKE
paboTHHKA NOCTABIIUKA
COLIMAJIBHBIX YCIIYT).
Ycnyra nperocTaBiseTcs
pabOTHHKOM IOCTABIIMKA
COLIMANIBHBIX YCIYT

C HCITOJIb30BAHUEM
HU3MEPUTENIBHOIO
o6opyoBaHus [OJIyYarTe)is
COLIHAIBHBIX YCIYT.

[Tpu npenocTaBneHuu
YCIIYTH YYHTBIBAIOTCA
PEKOMEHIAIMH
COOTBETCTBYIOIIMX
UHCTPYKLHH 110 NPUEMY
JIEKapCTBEHHBIX CPEJACTB HJIM
N0 IIPUMEHCHHIO U3JICTUH
MeIUIUHCKOr0 Ha3HA4YeHUs U
CaHUTapPHO-THTMEHUYECKOI0
yxona.

Bemonsenue npoueayp,
CBSI3aHHBIX C COXPaHEHHEM
3JI0pOBb NOJIyuatesieH
COLIMAJIBHBIX YCIIYT,
CIIOCOOCTBYET YIYHILCHHIO
COCTOSIHUSA MX 3[0POBbS

M CaMOYyBCTBHS, yCTpaHseT
HEMPHUATHBIE OLYIIEHHS
nuckoMpopra

yCiIyra BKIIIO4YaeT B ceOs
OpraHU3aIHIO IPOTYJIOK

C COMPOBOXIECHUEM 1S
MaJIOMOOUIILHBIX
noJiyyaTenel CouHallbHbIX
YCJIYT € HCII0JIb30BaHUEM
Ipyu HeoOXOIMMOCTH
HMHBIMIHBIX KOJSICOK.
VYenyra npeiocTaBiseTcs



2.3.2.

3. COHH&HLHO-HCHXOJ’IOI’H‘IGCKI/IC yCiyrua

3.1

03JI0pOBUTENIbHAS 1,2,3

r'MMHAaCTHKa

ITcuxonornyeckas

B TOM YHCJIE
rpaKiaHaM,
OCYILECTBIIAIOLINM
yXOJI Ha IOMY

3a TSKeN000IbHBIMU
HOJIyYaTe IS IMU
COL[HAJIBHBIX YCIIYT

yCIyT

4. ConnanpHO-TIeJarOrMYECKHE YCIYTH

4.1.

Opranuzanus

Y IIPOBE/ICHUE
aHMMAaIMOHHBIX
MEpPOIIPUATHH
(3KxcKypeun,
NIOCEILEHUs TeaTpoB,

20

BCE KaTeropuu
TIOMOIIb U ITOJUIEPXKKa, INOJydaTenei
COIIMAJIBHBIX

He Oostee 3 pas3

B HEJIEMO,
MIPOAOJIKUTENBHO
CTh YCIIYTH -

He 6onee

10 MuHyT

He Oonee 2 pa3

B MecHll,
IPOJOJDKUTEIBHO
CTh YCIIYTH -

He Ooiee

10 MuHyT

C y4€TOM COCTOSHUSA
310pOBBA NOJIy4YaTeis
COIMAIBHBIX YCIYT, €ro
MIOXKETAaHUH U PEKOMEHIaln i
CIIEIHAIMCTOB

yciIyra BKJIIOYAeT B ceds
OpraHu3alUIO 3aHATUH]
03/I0pOBUTEILHOMN
TUMHACTHKOH Ionyyvarese
COLMAJIBHBIX YCIIYT.
Ycnyra npenocrasigercs

C Y4ETOM COCTOSIHUA
310pOBbA I0JIy4YaTeIs
COLMAIBHBIX YCIIYT, €10
MOXKEJIAaHUM U pEKOMEH Ialtn i
CIIELIUAJIUCTOB

yCIIyra BKIIOYaeT B ceOst
IICHXOJIOTHYECKYIO
HOJIEPXKKY XKU3HEHHOTO
TOHYycCa IoJy4arejen
COLIHAIbHBIX YCIIYT,
npoBecHHEe ¢ HUMH Oecel,
OOIIEHUE U BBICITYILIUBAHUC,
noabaapuBaHue u T.1.

C LIEJIbI0 MOTHUBAIMH

HX K aKTUBHOCTH.

VYcnyra nomkHa
obecrieynBarh yKpeIieHue
HCUXHYCCKOIO 3J10POBbS
noJyyaresielt ColHalbHbIX
YCIIyT, IOBBILICHUE

HX CTPECCOyCTOHYHUBOCTH
U IICUXOJIOTHYECKOH
3alUIIEHHOCTH, YKPEIUIEHUE
BEpHI B COOCTBEHHbBIE CUJIBI,
MOBBIIIEHHE KHU3HEHHOTO
TOHYCA.

Vcenyra npeocTaBisicTes
110 pockOe monyyarens
COLIMAIBHBIX YCIIYT



BBICTABOK, KOHIIEPTHI
XYJ0XXE€CTBEHHOH
CaMOJESATENbHOCTH,
Ipa3HUKY, I00HIEH

U JIpyTUe KyIbTYPHBIC
MEPOIIPUATHS),
OpraHu3aius

M IpOBEJICHUE
KJIyOHOH H KpY>KKOBO#
paboThI Ans
(dhopMHpOBaHUS

¥ pa3BUTHS UHTEPECOB:

Oprasu3anus
3KCKYpPCHH,
MOCEILICHUS TeaTpPOB,
BBICTaBOK, KOHLIEPTOB,
TMpa3IHAUKOB H Npoyee

5. ConuanbHO-IIpaBOBBIEC YCIYTH

5.1.

OxazaHue oMoy
B 0(popMIICHHH

¥ BOCCTaHOBJIEHHH
JIOKyMEHTOB
nonayvaresneh
COLMAJIBHBIX YCIIYT
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BCE KaTErOpHHU
nosyyarenei
COLMAJIbHBIX

yciayr

BCE KaTerOpUH
nojyyaresnen
COLIMAJIbHBIX

ycayr

He Gonee 1 paza
B HEJIEIIO,
NPOOIDKUTENBHO
CTh YCIYTH -

He Oonee

60 MunyYT

He Oonee 1 paza
B MecsI]

yciIyra BKIIIOYaeT B ceOs
3aKa3 U IpHoOpeTeHHE

IO 3as1BKe I10JIydareiis
COLIMAJIBHBIX YCIIyT OHIICTOB
B TeaTpbl, Ha KOHIIEPTHI,
BBICTABKHU H [IPOYHE
MEPOTIPHUSATHUSA 3a CHET €I'0
CPEICTB, a TAKX€E JOCTABKY
OHMJIETOB HA JIOM.
[IpenocraBnenue yciyru
HaIpaBJIeHO

Ha yJIOBJIETBOPEHHE
COLIMOKYJIbTYPHBIX

U JIyXOBHBIX 3aIIpOCOB
NoJIy4yaTesied COUaIbHbIX
ycnyr,
pacuMpeHue/pa3BUTHE
00111ero U KyJIbTypHOTIO
Kpyrosopa, chepbl o0IeHums,
HOBBIIIEHAE TBOPYECKOH
AKTUBHOCTH [OJyyaTelieH
COLUAIbHBIX YCIIYT.

[Ipu npenocTaBaeHUH yCiyru
YUYUTHIBAETCS (PU3MUECKOE

U IICUXHYECKOE COCTOSIHUE
nonyyartenel ConuanbHbIX

yCIyr

ycIyra HalpaBJieHa
Ha OKa3aHHe [IOMOILH
HOJTy4aTeNMo COHAIBHBIX
YCIIYT B IIOJIy4EHUH
(BOCCTaHOBIICHUH)
JOKYMEHTOB, HMCIOIIHX
IOpPHINYECKOE 3HAYCHHUE
(macnopTa, pa3iu4HbIX
CBMJIETETLCTB,



5.2.

5.3.

OkazaHue ITOMOILH

B IOJIY4EHHUHU
IOPUAUYECKUX YCIYT,
B TOM YHCJIE
OecraTHO

ConelicTBue

B [10JIy4YCHUHU
MoJIaralonuxcs JIbroT,
MOCOOHIA,
KOMIICHCaIHi,
COLIHAJILHBIX BBIILIAT
U JIPYyTHUX
TIPEUMYILECTB,
YCTAHOBJICHHBIX
3aKOHOAATEIHCTBOM

22

BCe Kareropun He Oosee 2 pa3s

noytyyarenei
COLIMANIBHBIX

ycnyr

1,2,3

B HCACIIIO

He Gostee 1 pasza
B Mec4I]

YIOCTOBEPEHUI, JIAIOINUX
NpaBo Ha JIbIOTHI U T.J1.).
Ycnyra BKIo4yaer B ce0sl
OKa3aHHU€E IOMOIIH

B HAITUCAaHHUH 3asABJICHUH,
3amOJIHEHUH OJIaHKOB
JIOKYMEHTOB, cOope U nojaue
HEOOXOAUMBIX TOKYMEHTOR
B YITOJIHOMOYEHHBIE OpPTraHhl.
[Tpu HeobxonumocTH
(He06X0IUMOCTH
olnpeaeseTcs noxyyaresieM
COLIHAIBHBIX YCIIYT)
OCYILECTBIISACTCS 3aUCh
MOJIyYaTeisl COLMATBHBIX
YCIIYT Ha IIPHEM

K CIIeHHAIUCTaM
YIIOJIHOMOYEHHbIX OPIraHoOB U
KOHTPOJIb 32 IIPOXOXKAECHHEM
JIOKYMEHTOB

yCIIyra IpeaoCTaBIsIeTcs
0 3aIlpocy Nojy4aTesen
COLIMANBHBIX YCIYT U
3aKJIFOYAETCs B pa3bsiCHEHHH
HOPMAaTHBHOT'O IOKyMEHTa,
PErJIaMEHTUPYIOLIETO
npeaocTaBieHue OecriaTHOR
MIOMOILIY aJBOKATa.

[Tpu HEOOXOOUMOCTH
MIPENOCTABIAIOTCS
KOHTaKTHbIE JIJaHHbIE
Ommkaiiiei opranuzanuu,
OKa3bIBAOILECH JaHHBIA BUJL
IIOMOIIIY, a TAKXKe
OKa3bIBAETCsI COAEHCTBHE 110
B3aUMOJICHCTBUIO C HEH
nostyyarened COMIbHbIX
YCJIYT 110 BOIIPOCY OKa3aHHUs
IIOMOIIH

ycyra BKJIXOYaeT B cebsl
[IPEIOCTaBIIEHHE
HOJIyYaTe0 COLHATbHBIX
YCIIYT B COOTBETCTBHH C €I'0
COLHAJIEHO-IIPABOBLIM
CTaTycOM NMoaApoOHOH
uH(popMaiuy (pa3bsiCHEHUH)
0 IPEeyCMOTPEHHBIX
3aKOHOJATEIHCTBOM JIBIOTaX,
NoCcOOHIX, KOMIICHCAIUIX

U IpYTHX M€pax COLUaIbHOM
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HOJUIEPXXKH.
B cnyyae Heo6XxoqumMocTH
OCYILIECTBIISIETCS CONEHCTBUE
B IIOJIrOTOBKE ITaKeTa
JOKYMEHTOB, HallpaBIe€HUH
(nepenauu) ero B
COOTBETCTBYIOIIUE
UHCTaHIHH.

PaboTHUK mocTaBILHKa
COLIMATBHBIX YCIYT,
[IPEAOCTaBIAOILUMA YCIIYTY,
CBOEBPEMEHHO HH(POPMUPYET
IOJIyYaTeis COLUAIbHBIX
ycayr o0 U3MEHEeHUSX

B 3aKOHOJATENbCTBE,
Kacaromuxcs
TIPE/IOCTABIISEMBIX EMY
NBroT, MIPEUMYLIECTB

U COIMAJIbHBIX BBIILIAT

6. YCIyru B UENSX MOBBIIEHHS KOMMYHHKaTHBHOTO IIOTEHIHANA [IOJTydaTeNei COLHaNbHbIX YCIyT,
MMEIOLIMX OrPAHMYCHHUS KU3HEAEATENLHOCTH, B TOM YHCIE AeTeH-UHBAIMIOB

6.1.

6.2.

6.2.1.

OOydyeHre HHBAIHIOB IMOJy4aTenH

(nerei-UHBAIUIOB)

I10JIb30BAHUIO

CpeacTBaMHu yxoJa

¥ TEXHHYECKHMHU
CpelICTBaMHU
peabunuTanyu

OO6yueHune HaBbIKaM
camo00cIy)KHUBaHUS,
MIOBEACHUSA B OBITY

¥ 00IIeCTBEHHBIX

MECTax:

HHIUBUAYAJIBHOC

3aHATHE

COLIMAJIbHBIX
YCJIYT U3 4HCTa
HHBAJIUIOB
(nereit-
HHBAJIUJIOB)
BCEX KaTeropHi

BCE KaTErOpUH
nojtyyarenei
COLIMABHBIX

ycIIyr

He Oonee

2 3aHATHH

B MeCHII, BpeMs
[IPOBEACHUS
3aHATHS -

He OoJiee

25 MHHYT

He OoJtee

4 3aHATHH

B MecslIl, BpeMs
MPOBEJICHUS
3aHATHA -

He Oolnee

30 MuUHYT

yciyra npefoCTaBIseTCs
110 3aIpocy NnojydyaTenen
COLIMATIBHBIX YCIIYT

U 3aKJII0YaeTcs

B IIPEJOCTABJICHUH
HHpOpMaIIK 0 HA3HAYCHHH,
cnocobax ¥ npasmiiax
HCIOJIb30BaHUSA TEXHUUECKUX
CPEICTB, a TAKXe

B OTpaboOTKE HABBIKOB
CaMOCTOSTEIHLHOIO

M YBEPEHHOI'O

HX UCIIOJIb30BaHHS CaMUM
MOJTyYyaTeieM COLMATIbHbBIX
ycayr

yCiIyra HarpaBJicHa

Ha (GOpMHUpPOBaHKE
TIOJTy4aTelis CONUAILHBIX
YCIIYT KaK CaMOCTOSITEILHON
JIMYHOCTH, CHOCOOHOMH
MaKCHMAaJIbHO OOCITY)XUTh
cebs B OBITOBBIX YCIIOBHUSX,
KYJNBTYPHO# U BEXJIUBOH,



7. CpouHble coLHaIbHbIE YCIYTH

7.1.

[Toxymka 3a cuer
CpEJCTB IOIyqaTes
COIHAJIBHBIX YCIIyT
¥ JIOCTaBKa Ha JIOM
IPOAYKTOB ITUTAHHUS,
I POMBILIUICHHbIX
TOBapOB IIEPBOH
HeoOXO0IHMOCTH,
CPEACTB CAaHUTApUHU
Y TUTHEHBI, CPE/ICTB
yxoJa
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rpaxuase,
IIpU3HAHHbBIE
HYXJAIOIIUMHC
s B CPOYHBIX
COLMATIBHBIX
ycayrax

0o0BeM yCnyru:
Ha BpPEMEHHOH
OCHOBE

(c mocnenyommm
oopmieHrEM
Ha COLIUATIbHOE
o0cy>XKuBaHHE
Ha JIOMY H

B CTallHUOHApHOH
dopme) -

He 6oee 4 pa3 B
yCTaHaBJINBaEMBI
H mepuon
odopmnenus

Ha COIMATIbHOE
obcinyxuBaHue
Ha JIOMY WIH

B CTAllHOHApHOM
dopwme;

Ha pa30BO#
ocHoBe (6e3
HOCNIETYIOIETO
opopMIIEHUS

Ha colMajIbHOe
o0OcTyKuBaHUE
Ha JIOMY H

B CTallMOHAPHOM
dopwme) -

He 6oJtee 4 pa3
B rox (o0neM,
NIEPUOIUIHOCTD

OnaroxesarebHO’

U IIPEyCMOTPHTENLHON

B OTHONICHHUH K
OKPY’KaroIUM, BHYTPEHHC
JUACLMITMHUPOBAHHOM

U Pa3HOCTOPOHHEH,

C aKTUBHOM XHU3HEHHOHN
MO3ULHEH, MO3UTUBHBIMHU
NOTpeOHOCTIAMH.

OO6y4eHue ocylecTBIsCTC
C IpUMEHEHHEM
CIEIHATBHON TUTEpaTypPbl
(ipu HEOOXOAMMOCTH).

[Ipu npenocTaBieHUH yCIyTr
YYUTHIBAIOTCS BO3PACTHEIC,
(bU3UYeCKHe U ICUXHYECKHE
0COOEHHOCTH OJTyyaTelIcH
COLIMAJIbHBIX YCIIYT

yciyra BKJIIOYaeT B cebs
MOKYTIKY IO 3asiBJICHUIO
TIOJIyYaTesisi COMaNbHbIX
ycIyr He0OX0AUMOro ToBapa
¥ €0 JIOCTaBKY Ha JIoM
TIOJTYYaTe0 COUHAIBHBIX
YCIIYT.

[TpuoGpeTaeMble IPOAYKTHI
MUTaHUS JOJDKHBI
COOTBETCTBOBATD
YCTAaHOBJICHHBIM CPOKaM
TOIHOCTH.

[Toxymnka ToBapa
OCYILECTBIIAETCA C YUETOM
MIOJKENIAaHHH TTOJTydaTesist
COLUAIBHBIX YCIYT

Ha MOMEHT 3aKa3a NepeyHs
ToBapa (TpH MX HATUYHH).
[Ipu ranu4uu 4ekoB

Ha NpHOOPETEHHBIN TOBap
OHH [EePeNATCS
MOJTyYaTENIO0 COLUANIBHBIX
yciyr (00513aTenbHOCTh
YEKOB IIPH MOKYIIKE TOBapa
OroBapHBaeTCs MPH 3aKase).
[Mepeuens nprodpeTeHoOro
TOBapa, €ro CrTOMMOCTh

¥ B3aUMOpacyeT
¢dukcupyercs B AKTe,
COCTaBJICHHOM ITOCTaBLIMKOM
COLMAIBHBIX YCIIYT.



7.2.

7.2.1.

ConeiicTBue npu
OKa3aHHHU
MEAMLMHCKON ITOMOIIH
(mokymka 3a c4er
CPEJICTB IOJIyYaTels
COLMATBHBIX YCIYT
JIEKapCTBEHHBIX
CPELCTB U U3ACIUM
MEIHULIMHCKOTO
Ha3HaAYECHHS

U IOCTaBKa UX Ha JIOM,
COIIPOBOXICHUE
nonyvaresnen
COLIMAJIBHBIX YCIYT
B MEIMLIMHCKHE
OpraHu3aly,
B3aNMMOJICUCTBHE

C JIeYallliM BpayioM,
B TOM 4HCIIE

110 [TOJIyYEHHIO
pELENTOB, U JPYroe)

MOKYTKa 3a cYeT
CPEJCTB MOJy4arens
COILUATIBHBIX YCIIYT
JIEKApCTBEHHBIX
CpEZCTB U U3JEeIui
MeIHLIMHCKOTO
Ha3HA4YECHUSI
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rpaxaase,
NpU3HAHHEIE
HYXJIAIOIIAMHC
S B CPOYHBIX
COIHAITbHBIX
yciyrax

¥ CPOKH
ONpEACIIAIOTCS
HYX/JIa€MOCTBIO
NOJTyYaTens
COLMANIBHBIX
YCJIYT).

Bec
npuoGpeTaeMoro
TOBapa:

IIPU JIOCTAaBKE
BPYUYHYIO -

He Ooiee 7 KT}
IIPY JOCTaBKE
CIEIHATHCTAMHA
MOOUIIBEHOM
Opurasp! -

10 COTrIaCOBaHHIO

CTOpOH

o0beM ycnyru:
Ha BpEMEHHOH
OCHOBE

(c mocnexyomum
odopmieHueM
Ha COLlMaJIbHOE
obcnyxuBaHHE
Ha IOMY H

B CTallMOHAPHOH
dopme) -

He Gonee 4 pa3 B

Ycnyra npenocrabiisieTcst
pabOTHHUKOM IIOCTaBIIHKA
COLMATIBHBIX YCJIYT 110 MECTY
HUTEIBCTBA [T0JIyYaTeNsl
COIMANIBHBIX YCIYT,
CrenuanucTaMu MOOHILHON
Opurans! (IIpy €€ HATHYUU
y MOCTaBIIMKA COLMATIbHBIX
yCIIyT) B ipefeiiax paiona
[IPOXHBAHHA [10JIy4daTells
COLIMANIBHBIX YCIIYT

yciiyra BKIIto4yaer B ce0s
IOKYTIKY 3a CUET CPEACTB
MOJIyYaTesis COLHAIbHbIX
YCIIYT HJIH NIOJTyYeHHe
6ecnatHo (Ha JBIOTHBIX
YCJIOBHSIX) HEOOXOJIMMbIX
JIEKapCTBEHHBIX CPEJICTB
H U3JIeJIHI MEIHIMHCKOIO
Ha3HAYCHMS U UX JOCTaBKY
Ha JIOM MOJyYaTeno
COIMAJIBHBIX YCIIYT.



7.2.2.

B3aMMOJEHCTBHE

C JIeHalllUM BpPadoM,
B TOM YHCJIC

10 MOJIYYEHUIO
PELENTOoB, H Apyroe
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rpaxuaase,
NpU3HAHHbIE
HYXIAIOLMMHC
S B CPOYHBIX
COLMABHBIX
yciyrax

yCTaHaBJIMBaEMBbI
U nepuoxn
odopmieHus

Ha COLIHATBHOE
o6ciry)KuBaHHE
Ha JIOMy WIH

B CTallHOHApHOM
dopme;

Ha pa3oBoOi
ocHoBe (6e3
TIOCJIETYIOLIETO
odopmileHUS

Ha COLlMaIbHOE
obcmyxuBaHue
Ha JIOMY U

B CTallMOHAPHOM
thopwme) -

He bonee 4 pa3
B rof (o6neM,
NEPUOINYHOCTh U
CPOKH
OTNpeENAI0TCS
HYX/1a€MOCTBIO
noJyyarens
COLMAJIbHBIX

yCIyr)

00beM ycyru:
Ha BpEMEHHOH
OCHOBE

(c nocneaywoumMM
odopmieHreM Ha
COLIMAIBHOE

IToxymxka (rosnyyenue
OecruiaTHO, Ha JIBFOTHBIX
YCIIOBUSIX) JIEKAPCTBEHHbIX
CpEACTB Y U3ACIIUMI
MEIMIHHCKOrO Ha3HAYCHUS
OCYILIECTBIISETCA

10 Ha3HAYeHHIO Bpaua

B aN'T€YHBIX OPraHU3aLHUsAX,
pacHoNOXEHHBIX B NIpeiesiax
pafioHa NPOXXKBAHU
MOJTyYaTeisl COLUaIbHBIX
YCIIyT.

Homyckaercs npuoOpeTeHue
JIEKapCTBEHHBIX CPEJCTB U
U3JIENIUI MEUIIHHCKOI O
Ha3Ha4YeHHs [0 Npockde
HOoJIyYaTesis COUHAIbHBIX
YCIIYT IIPH OTCYTCTBUH
Ha3Ha4YeHHs Bpaya (eciu JUIs
UX IpHOOpETEHHUs He
TpebyeTcs cnenuaabHOro
perenra).

JlexapcTBEHHBIE CPEACTBA

M M3/1eJTUS METUIIMHCKOIO
Ha3HAUEHHS JODKHbI
COOTBETCTBOBATh
rapaHTHHHOMY CPOKY
XpaHEHHUS ¥ UCIIOJIb30BaHUS.
[Tpu HEOoGX0IUMOCTH
OCYIIIECTBIAETCSA NMOAPOOHOC
pa3bACHEHUE OJIyyaTelo
COIMATIBHBIX YCIIYT crioco0a
U J103bI IPUMEHEHUS
JIOCTaBJICHHBIX JIEKApCTB

B CTPOT'OM COOTBETCTBUM

C MpeANUCaHUEM Bpaya HilH
HHCTPYKLHAMH I10
pHeMy/IIpUMEHEHHIO.
Venyra npenocTaBiseTcs
pabOTHUKOM MOCTaBUIMKA
COLIUAIBHBIX YCIyr 1160
creluaIucTaMi MoOMIbHOM
Opurazp! (IpH ee HATMYUH

Yy nocTaBiluKa CoItualibHbIX

yeyr)

yciyra BKIIlo4aeT B ceOsi
IIOCEINEHUE MCIUIIMHCKON
OpraHU3alHH C LETBIO
B3aUMOJICHCTBHUA C JIeHall[UM
BpavoM II0 BOTIPOCY
MEIULIHHCKOro



7.2.3.

COIIPOBOKICHHE
HoJy4aTesis
COILIMAJIBHBIX YCIIYT
B MEJHUIIMHCKHE
OpraHmu3aliu
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rpaXJane,
IpU3HAHHbIE
HYXJIAIOIIAMHUC
s B CPOYHBIX
COLHATLHBIX
ycayrax

o0CITy)KHUBaHHE
Ha JIOMy U

B CTal(MOHApPHOU
dopwme) -

He Gonee 4 pa3 B
yCTaHaBJIMBAEMBI
¥ repuon
odopmiteHHs

Ha COLHATIBHOE
00CITy>KHBaHHE
Ha IOMY HJIH

B CTAallMOHAPHOM
¢dbopme;

Ha pa3oBOH
ocHoBe (6e3
MOCNIEAYIOMETO
oG opMIICHHS

Ha colManbHOE
o0cyXxuBaHUE
Ha IOMY U

B CTallHOHApHOM
dopwme) -

He Gonee 4 pa3

B rof (o6neM,
NIEPUOUYHOCTH
U CPOKH

OTIpe eS0T S
HYX/1a€MOCTBIO
ToJTyyaTeJs
COLHATBHBIX

yeiyr)

00BEM yCITyTH:
Ha BpEMEHHOH
OCHOBE (C
IIOCTIEIYIOLIUM
odopMIIeHUEM
Ha COIIMATILHOE
obcyXuBaHHE
Ha JIOMy U

B CTallHOHApHOM
dopwme) -

He Gosiee 4 pa3 B
yCTaHaBJIUBAEMBbI
¥ mepuon
odopmieHUSs

Ha collMalbHOE
obcyxuBaHue
Ha JIOMY UJIH

B CTallUOHApHOM
popme;

Ha pa30BO#

o6cmy)XuBaHMS TIOJTyyaresis
COLIUAIBHBIX YCIYT
(comeiicTBHE B BBITHCKE

U TIOJIyYE€HHH PELENTOB,
3aIuch Ha MPUEM K Bpauy,
BBI30B y4aCTKOBOI'O Bpaya
Ha JIoM, cOOp AOKYMEHTOB,
MIOJTyYEHHUE BBHIUCOK,
PE3yJIbTaTOB MEAULIMHCKOTO
ofcnenoBaHus U APYyroe).
VYciyra npefoctaBiseTcs
pabOTHHKOM IIOCTABIMKA
COLMAIBHBIX YCIyr JH00
cHenuaIucTaMu MOOHIBHOH
Opurazpl (Ipy ee HAIMYUU
y IOCTaBUIMKA COLHAJIbHBIX
yCIIyT) B Hpejesnax paiona
NpPOXXHBAHUS IIOJTydaTelist
COLIMAIBHBIX YCIYT

yciyra BKJIIo4aeT B ceOsl
COIIPOBOXICHUE TOJTyYaTeist
COLIMATIBHBIX YCIIYT

B MEJUIIMHCKHE OpraHu3aluu
JULSI TIPOBEICHUSA
MEIUIUHCKHX
KOHCYJIbTALMH, M0JIy4YEeHHs
MEIMIIMHCKOM I1IOMOIIH,
IJIAHOBOH FOCIUTAIIM3AlIMH,
1abopaTOPHBIX
HCCJIEIOBAHMII U JIpyroe

B COOTBETCTBUH

C Ha3Ha4YeHHEM Bpaya,

a TaKKe B CIyyae
TOCHHUTAIM3ALHMH OTyqaTelis
COIIMAJIbHBIX YCIIYT.

Ycnyra npefocTasisercs
pabOTHUKOM MOCTaBIIMKA
COLHAIBHBIX YCIyr I1b0
CHenManucTaMi MOOUILHOH
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ocHoBe (6e3 6purazs! (Ipy e¢ HATMYHU
HOCJIEAYIOUIET0 Y HMOCTABIIMKA COLUATBHBIX
odopmnenus yCIIyT) B IIpefienax paioHa

Ha COI[HAJIbHOE  TMPO’KHBAHHUSA MOIYy4aTels
o0C/Iy>)KUBaHHE  COLHAIBHBIX YCIYT

Ha JIOMy U

B CTallHOHApHOM

dopme) -

He 6onee 2 pa3

B roj (o0neM,

NEPHOANYHOCTD

U CPOKH

OIIPEACTIAIOTCA

HYXJa€MOCTBIO

IIOJIy4aTeiist

COHHAJIBHBIX

yeuyr)
ConeiicTBue rpaxkaaHe, 00BEM yCITyTH: yciyra 3aKiito4yaeTcs
B NTOJTY4YCHHUH IIPU3HAHHBIE Ha BpeMeHHOﬁ B Ip€A0CTaBJICHUH
oJIararomMxcA JbroT, HYXIAIMHAMHC OCHOBC MMONIYYaTeitio COIHAIbHBIX
nocoOmii, sl B CPOYHBIX (c mocnenyomyM yCIIyr B COOTBETCTBHH C €0
KOMHeHcaIII/Iﬁ, COHAJIBHBIX O(l)OpMHeHHCM COIMAJTIBHO-ITPABOBbIM
COIIMAJIBHBIX BBIILJIAT yciayrax Ha COIHAJIBHOC CTaTyCcoM IIOIlp06HOI7[
U JIpyTHX o0cTy)KUBaHHE nHpOpMaLuH (pa3bsCHEHUH )
IIPEUMYILECTB, Ha JOMY U 0 NIpegyCMOTPEHHBIX
YCTaAHOBJICHHBIX B CTaHHOHapHOﬁ 3aKOHOOATCIbCTBOM JIBI'OTAX,
3aKOHOOATCIECTBOM d)opme HOCOGHSIX, KOMIICHCAITUAX

COLIMAJIBHOTO H JPYTHX Mepax COLMaIbHON

00CITy>)KUBaHUA) - TOJUIEPXKKH.

He Gonee 1 pazaB B ciydae Heo6X0AHMOCTH
YCTaHaBJIUBAEMBI OCYILIECTBIISETCS COJICHCTBUC
i nepuon B TOJTOTOBKE l1aKeTa
odopmneHus JIOKyMEHTOB, HaIlpaBJICHHH
Ha conuanpHoe  (mepenadu) ero B
oOCIy)KHBaHHE  COOTBETCTBYIOIIHE

Ha JIOMy HJIH HHCTAHIUH

B CTallMOHApHOH

dopme;

Ha pa3oBoi

ocHoBe (6e3

HOCJIEAYIOUIETO

odopmieHus

Ha CONMaIbHOe

obciry>kuBaHHE

Ha JIOMy U

B CTaLlMOHApHOH

dopme) -

He 6onee 1 paza

B KBapTaJl (CpOK

omnpenensercs

HYXIIa€MOCTBIO
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[ojiy4areiis
COIIHAIBHBIX

yCIyr)

* Onpenensercs opraHusanuen COLIMAIBHOTO obciryKuBaHusl,
MIOABEIOMCTBEHHOH KOMMTETY COLIMAIBHOM 3alMTHl HacejleHus Bonarorpaiackon
00JIacTH, Ha OCHOBAaHUHU aKTa OLIEHKH YCIIOBHUH >XU3HENEATENILHOCTH T'PaXKIaHMHA,
dbopMa KOTOpOro YTBEp)KAEHAa NPUKAa30M MHUHHCTEPCTBA TpyJa M COLMAIbLHOM
3alUThI HaceeHus Bonrorpanckoit obnactu ot 15 suBapsa 2015 r. Ne 9.

2.3. Cpoku npefoCTaBlIeHHs COLMAIBHBIX YCIYT.

2.3.1. TlpenocraBieHHe COLMAIBHBIX YCIYr OCYIIECTBIAAETCS IIOCTOSHHO
¥ Ha BPEMEHHOH OCHOBE Ha CPOK, OINpEIEIeHHbI HHAUBUAYaIbHOM IPOrpaMMOH.

2.3.2. IlpemocraBiieHHE CpPOYHBIX COLMAIBHBIX YCIYyI' OCYLIECTBJISACTCSA
Ha BPEMEHHOM M pa30BOH OCHOBE B 00BbeMax, ONpENEeNICHHBIX IyHKTOM 7 TabJuIlbl
nyHkTa 2.2 Hactosuero [lopsaxa.

2.3.2.1. IIpenocraBneHne CPOYHBIX COLUATIBHBIX yCIYl Ha BPEMEHHOH OCHOBE
OCYLIECTBIISETCS B NEpUOA 0POpMIIEHHUS rpaKIaHUHA Ha COIMANbHOE 00CITy)KHBaHUC
Ha JIOMy HJIH B CTallHOHApHO! (hopMe, yCTaHABIMBAEMBIH IPOIAOJDKHTENBEHOCTHIO
He Gonee 30 KaneHAApHBIX qHEH (Hajiee - KaleHIapHBIN NEpHo 0POPMIICHHU).

Hauanom npenocTaBiieHUs CPOYHBIX COLMAIBHBIX YCIIYT Ha BpEMEHHOM OCHOBE
(HayaoM KaJleHAApHOTO Tmepuoja OGOpMIEHUS) SBIAETCA JAEHb, CIEAYIONIUN
3a THEM IPHUHATHSA FOCYAApCTBEHHBIM Ka3eHHBIM ydpexaeHueM "LIeHTp conmanbHon
3allMTHI HaceJIeHUs" peleHus: 00 OKa3aHUH CPOYHBIX COLMAJIBHBIX YCIIYT.

ITpoJOKUTENBHOCTh KaJleHAapHOro Tepuoia odgopmieHus U 0b6beM
MpEeIOCTABISEMbIX B TEYEHHE KaJIEHNApPHOTO TIepHoAa OQOpMIIEHHS CPOYHbLIX
COLIMATIBHBIX YCIYr OIpelesseTcs TOCYJapCTBEHHBIM Ka3€HHBIM YUYpeXJICHHCM
"LleHTp COLMANBHON 3alIMTBl HaceJeHHs" B 3aBUCUMOCTH OT IIOTpeOHOCTH
rpaxiaHuHa B CPOYHBIX COLUAIBHBIX YCIyrax.

2.3.2.2. CpouHble colMaJIbHBIE YCIYTd Ha pa30BOH OCHOBE IIPENOCTaBIAIOTCS
rpaxaaHam 6e3 WX IOCIEAyIOIEro oGopMIIEHHS Ha COLHAIbHOE O00CIyKHBaHMC
Ha JIOMY WIH B CTallMOHapHO# dopmMe.

CpouHble coLUalbHBIE YCIAYTM Ha pa30oBOM OCHOBE IPEAOCTaBISIOTCA
He MOo3[Hee AHA, CIEIYIOLIEro 3a AHEM IMPUHATHSA TOCYyAapCTBEHHBIM Ka3e€HHLIM
yupexaeHneM "LleHTp couManpHOH 3amlMThl HacelieHHs" pemieHUs o0 okazaHuu
CPOYHBIX COLMAIbHBIX YCIIYT.

2.4. IlogymeBoit HOpMaTUB PUHAHCHPOBaHHUS COLUAIBHBIX YCIIYT.

[ToxymeBoit HOpMaTUB (PUHAHCUPOBAHUS COLIMANIBHBIX YCIYT YCTaHABINBACTCsA
B cooTBercTBUM ¢ [llopsakoM  yTBepXXOeHHs  MNOAYIIEBBIX HOPMAaTHBOB
(GbUHAHCHPOBAaHUS  COLUMAIBHBIX  YCIYr, IPENOCTaBISEMBIX  OpraHU3aLUsAMU
COLIMAJIBHOTO OOCITY)KMBaHMUsI, I0JJBEJOMCTBEHHBIMM KOMUTETY COLMAJIbHON 3allUThI
HaceneHuss Bonrorpaackodi o06yacTd, yTBEpXXJEHHBIM IIPUKa30M MMHUCTEpPCTBA
TpyAa U COLMANBHON 3amMThl HaceneHus Bonrorpaackoil obnactu ot 31 nexabps
2014 r. Ne 2002.

2.5. Tloka3zarenu KkadecTBa UM OLIEHKa pe3yJbTaTOB IIPEOCTaBICHMS
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COLIMAJIBHBIX YCIYT.

2.5.1. OcHOBHBIMH (paKTOpaMu, BIUAIOLIMMH Ha Ka4eCTBO COLIMAIBHBIX YCIIYT,
SBIISIOTCS:

HAJIMYAE€ M COCTOSIHME JIOKyMEHTOB, B COOTBETCTBHM C KOTODPLIMHU
(GYHKIMOHUPYET NOCTABIIUK COLMAIIBHBIX YCIYT;

YCIIOBUS pa3MeIIECHHUs [TOCTaBIIUKa COLMATBHBIX YCIIYT;

YKOMITJIEKTOBAHHOCTh TIOCTaBILMKA COLMAIBHBIX YCIYr CIELHaIMCTaMy,
MMEIOIUMH COOTBETCTBYIONIEe 0Opa3oBaHue, KBaTH(UKaLMIO, TPO(ECCUHOHANLHYIO
IIOJIrOTOBKY, 3HaHHS ¥ OIBIT, HEOOXOIUMBIN [JIs1 BEIIOJTHEHHS BO3JIOXKEHHBIX Ha HHMX
00s3aHHOCTEH;

crielMaibHOe U TabeapHOe TEXHNYECKOE OCHAIIEHUE NIOCTABIIMKA COLMATIbHBIX
yciayr (o6opynoBaHue, IpubOpEL, anmnapaTypa);

COCTOSIHUE MH(POPMALMU O I[IOCTaBUIMKE COLMANBHBIX YCIyI, IOpsijIKe
Y [IpaBHJIaX MPeJOoCTaBICHUS COLMANBHBIX YCIYT MOIyYaTelsIM COLMAIbHBIX YCIIyT',

HaJIMuWe BHYTPEHHEH CHUCTEMbl KOHTPOJIA 3a AEATEIbHOCTBIO IIOCTAaBIIMKA
COLIMATIBHBIX YCIIYT.

2.5.2. PykoBoauTeNb MOCTABIIMKA COLMANIBHBIX YCIIYI HECET OTBETCTBEHHOCTD
3a IOJIMTHKY B 00JIaCTH KavecTBa, IpEeACTaBIAIONIYyI0 coOOH 3aladd, OCHOBHBIC
HaMpaBJIeHHUs M LeNId B 00J1acTi KayecTBa, obecreynBaeT pa3bsiCHEHHE U JIOBEJCHHE
3TOM MOJHMTHUKH O BCEX CTPYKTYPHBIX HOApa3fieleHud M pabOTHMKOB, ONpelescT
MX IOJHOMOYHS, OTBETCTBEHHOCTh U B3aUMOJIEHCTBHE.

2.5.3. Chneuuanucrsl, OpPraHU3yIOI[HME  COLHUAIBHOE  OOCIYXHMBAHUC
H TPEeAOCTABISIONINE COLMAaIbHBIE YCIYyTH, HECYT OTBETCTBEHHOCTb 3a KayeCTBO
oTX yciuyr. OO0sS3aHHOCTH M IEepCOHAJbHAas OTBETCTBEHHOCTh CIIELHUAIMCTOB
3a TPENOCTABIIEHHE COIMAIBHBIX YCIOYr 3aKpeIulsieTcss B HX JOJDKHOCTHBIX
WHCTPYKIUAX.

2.5.4. ConpanbHble yCIyTrH JOJKHBI OTBEYATh CIEAYIOIUM KPUTEPUIM:

a) TOJHOTA TMPEJOCTABIEHUS COLMAJILHOW YCIYTHM B  COOTBETCTBHUH
C YCTaHOBJICHHBIMH TpeOOBaHUAMY;

0) CBOEBpPEMEHHOCTD IIPEIOCTaBIEHUs COLMAIbHOM yCIyTH.

KauecTBO cOlMaNbHBIX YCIYT OLIEHMBAETCS, B TOM 4YMCIIE IIyTEM I[POBEICHUS
COLIMAJIBHBIX OIPOCOB.

2.5.5. ConmanbHble YCJIyT'H JOJDKHBI O00€CIieuUBaTh CBOEBPEMEHHOE, IOJIHOE
M B COOTBETCTBYIOLIEH (opMe KBaNIHGUIUPOBAaHHOE OKa3aHUE MOMOLIM B pelieHHH
npoGjieM ©  BOIMPOCOB, HHTEPECYIOIUX MOJy4yaTeNnsl COLUAIBHBIX  YCIYI,
YIOBJIETBOPATH €0 3allpoChl U MOTPEOHOCTH B LENSAX CO3AaHUS €My HOPMallbHbIX
YCIIOBUH XU3HEAESATEIBHOCTH.

2.5.6. CoumanpHble YCIYTrd AODKHBI IPENOCTaBIATBECSI C COOJIIOJIEHHEM
YCTaHOBJIEHHBIX CAHUTAapHO-TMTHMEHUYECKUX TpeOOBaHUN M C YYETOM COCTOSIHUSA
30pOBbS [10JIy4aTelsl COLUANbHBIX YCIIYT.

2.5.7. KoHTponb 3a AEsTeNbHOCTHIO pa0OTHUKOB ITOCTaBILKKa COLMAJIbHBIX
yClyr, KayecTBOM IIPEAOCTaBlI€HUS HMMHU COLMAIbHBIX YCIAYr MOJIy4daTello
COLMANIBHBIX YCIIYT (Hajiee - MpoBepKa) OCYHIECTBIAETCS PyKOBOACTBOM MOCTaBIIMKa
COUMAIBHBIX YCIYr W/MIM CHENHAINCTaMH, OPraHU3YIOIIUMU COLHUAILHOC
obcnyXuBaHue:
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B XOJi¢ aHaIM3a NMPEJIOXKEHUN U 3aMeYaHHUil Ioy4aTelsl COLMAIBHBIX YCIyr
M0 KayecTBY IMPENOCTaBISIEMbIX YCIYr, CBOCBPEMEHHOCTH HX IpelOCTaBJICHUS
W JpyrdM BompocaM, 3a(HUKCUPOBAHHBIX IIOMydYaTeleM COLMAIbHBIX YCIyI
B JKypHaje OT3BIBOB U TNpENJIOKEHHH, IpedoCTaBIeHHOM €My paboTHHKaMu
MOCTABIINKA COLMATIBHBIX YCIIYT 10 NIEPBOMY TpeOOBaHHUIO;

B XOlIe TIOCeleHUWH  Ioylydareiss COLUMAIBHBIX  yCIyr, KOTOpbIC
OCYIIECTBISIIOTCS He pexe 1 pasza B 4 mecsua, ¢ otMeTkoil B XKypHaie moceueHui
noJjry4yaTesiel COLMabHBIX YCIYT, MO POCIUCH NOJIydaTels COUUAIbHBIX YCIIYT.

B ciyyae HEBO3MOXHOCTH OCYLIECTBICHHUS I0 OOBEKTHUBHBIM IIPHYHHAM
YCTAaHOBJIEHHOM  BBbIII€ KPaTHOCTM IOCEUICHMM  JONyCKaeTcs B  paMKax
3aIITaHMPOBAHHOrO TpaduKka noceueHuil 3aMeHa He 6osee 1 pasa B roj nocemeHus
TMoJiydaTeNss COLMANBHBIX YCIYyr OpraHu3aliell Ha IpOBEIEeHHE ero Teae(oHHOro
orpoca B COOTBETCTBHH C PYKOBOJICTBOM IIO KayecCTBY ITOCTABIIMKA COIMANILHBIX
yCIyT.

[lepBas mpoBepka ¢ MOCEIIEHHWEM MOJIy4yaTess COLMAJbHBIX YCIYr Ha JIOMY
MPOU3BOAMTCS PYKOBOACTBOM IIOCTaBIIMKA COLMAIBHBIX YCIYI (CHELMAUCTaMH,
OpraHu3yIOIIMMH COLIManbHOEe OOCTy)XMBaHHE) He Imo3aHee 1 Mecdua co s
3a4KCIIEHHUS MOJIyYaTellss COUUAIBHBIX YCIYT Ha COLMAIbHOE 00CTyKHBaHUE.

2.6. YcnoBus NpefoCTaBlI€HHMs COLHAIBHBIX YCIyr, B TOM 4YHCIE YCJIOBHS
OOCTYITHOCTH TPENOCTABICHUS COLMAIBHBIX YCIYr IJIl MHBAIUIOB M JIPYIHX JIHII
C YYETOM OTpaHHUYECHMI1 UX HKUZHEIAEATEIILHOCTH.

2.6.1. B xozme coumansHOro oOCHy>XHUBaHHS HE JOIMYCKaeTcs pasliallieHue
nHdopMalMK, OTHECEHHON  3akoHoxarenbcTBOM  Poccuiickoit  Penepauvu
K uHGOpMAlUH KOHOHICHIHAIFHOTO XapakTepa WIM CiIyXeOHoHW uH(opMmauuy,
0 IOJydYareNiiX COLHAIbHBIX YCIYr JMUAMH, KOTOPBIM 3Ta HHGpOpMauus craja
M3BECTHA B CBA3H C MUCIIOJHEHHEM MPOQPECCUOHATBHBIX, CIyXKEeOHBIX U (MIM) MHBIX
obs3aHHOCTe#. Pasrmamenne uHPOpPMaLMM O TONYYaTeNsX COLUAIbHBIX YCIYT
BI€YET 3a CO00Oi OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATCIILCTBOM
Poccuiickoit @epepanuu.

2.6.2. C corjmacus mojydareis COLMAIBHBIX YCIYr (ero 3aKoHHOIO
NpeJCTaBUTENs) Ha 0oOpaboTKy IEpPCOHANBHBIX [AHHBIX, JAHHOIO B IHMCBMEHHOMN
bopme, pomyckaeTcs mnepenada HHGOpMalMy O NONy4yaTele COLMAIbHBIX YCIyI
OpyruM JIMIIaM, B TOM YHCIIeé AODKHOCTHBIM JIMIIaM, B HMHTepecax Mojydaress
COLMANIbHBIX YCJIYT, BKJIOYas CpeicTBa MacCOBOM HMHGOpMalUMH M OQHUIMATILHBINA
CaliT MOCTaBIIHMKAa COLMAIBHBIX YCIYr B UHGOPMAaLMOHHO-TEIEKOMMYHUKALIMOHHOM
cetu "HMutepuer" (nanee - cers "HMHTEepHET").

2.6.3. IlpenocraBnenue MHPOpPMALMKA O IOy4yaTesle COLMANBHBIX yciayr 6e3
ero cormnacus Wik 0e3 coriacHs ero 3aKOHHOrO IIpeJCTaBUTelNs JOIycKaeTcs
B Clly4asixX, yCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoii Penepanuu.

2.6.4. B xone couuajbHOro 00CIy)XHMBaHUS MOJy4YaTeslb COLUAIbHBIX YCIIYI
MMEET IpaBo Ha:

YBaXXUTEJIbHOE U T'YMaHHOE OTHOILICHHUE;

NoJlyyeHHe OecIlaTHO B JOCTyNmHOH (opme HHpOpMalHMH O CBOUX IIpaBax
U 00s3aHHOCTAX, BUJIaX COLMAIbHBIX YCIYT, CpOKaX, MOpsake U 00 YCIOBUSX UX
NPEAOCTaBIEHUA, O TapudaxX Ha 3TH YCIYI'H B 00 UX CTOMMOCTH JIA IOJydaTelis
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COLMAJIbHBIX YCAYT, O BO3MOXXHOCTH IOJYYEHHs 3TUX ycyr OecIIaTHO, a TaKxke
0 MOCTaBIUIMKaX COLMANIBHBIX YCIYT;

BEIOOP MMOCTaBIKMKA COLMAIBHBIX YCIIYT;

OTKa3 OT NPEJOCTABJICHNS COLUAIBHBIX YCIIYT;

3alIUTy CBOMX IIpaB M  3aKOHHEIX MHTEPECOB B  COOTBETCTBHUHU
¢ 3aKkoHo/1aTeNnbcTBOM Poccuiickoit denepanun;

y4acTHe B COCTABJIEHUH UHIUBUIyaJIbHON IIPOrPaMMBI;

COLIHAJIBHOE COTMPOBOXIECHHWE B COOTBETCTBHM CO CTaThed 22 denepalibHoro
3akoHa Poccuiickoit @enepanun ot 28 nexabps 2013 r. Ne 442-®3 "O6 ocHoBax
COLIMAJILHOTO 00CTyXHBaHMs rpaxxaaH B Poccuiickoit @enepanun”.

2.6.5. Tlomyyatenu COLMANBHBIX YCIYI MJIM HMX 3aKOHHBIE IIPEACTaBHTEIIH
00s13aHBI:

IPENOCTAaBIISATE B COOTBETCTBUM C HOPMAaTHUBHBIMH IPaBOBbIMHM aKTaMu
cybbekta Poccuiickoit ®enepany CBeleHUS M JOKYMEHTBI, HEOOXOIAMMBIE JUIs
IPeJOCTaBIEHUS COLMAILHBIX YCIYT;

CBOEBpEMEHHO  HMH(OPMHUpPOBAaTh  MOCTaBIIMKOB  COLMAIBHBIX  YCIYyr
00 M3MEHEHHUH 0OCTOATENLCTB, 00YCIIOBIUBAIOMIMX TOTPEOHOCTh B MPENOCTaBICHUH
COLIMAJIbHBIX YCIIYT;

coOJoaTh YCJIOBUS AOrOBOpa O NPEAOCTABIEHUH COLMANIBHBIX YCIYT, B TOM
YHhClle CBOEBPEMEHHO WM B MOJHOM 00beMe €XeMECSYHO OILIayMBaTh (PaKTHYECKH
IpEAOCTaBJICHHbIE COLMaJbHbIE YCIYrH B Ipelelax yCTaHOBJIEHHOIO I0I'0BOPOM
0 IpeJOCTaBJIEHHM COLMANBHBIX YCIyr pa3Mepa  €XEMECAYHOH  ILIAThl
3a IpeJOCTaBJI€HHe COLHUAIBHBIX YCIyr IpUd UX IPEAOCTaBIIEHUM 3a IUIATy,
YaCTUYHYIO WJIH JIIOTHYIO IUIATY;

cobroaTh 00LIeNTPH3HAHHBIE HOPMBI IOBEIECHHUS.

2.6.6. Ilpu mnpenocTaBieHUM COLMANBHBIX YCIYI IOCTAaBIIMK COLIMAJIbHBIX
ycIyr o0s3aH:

cobmroaTh IpaBa YeJloBeKa U FpaX1aHNHa;

obecrnevyrBaTh HENMPUKOCHOBEHHOCTh JIMYHOCTU U 6€30I1aCHOCTh MOJydaTesich
COLIMAJIBHBIX YCIIYT;

00ecreunuTh O3HAKOMJICHHE noJryyaresuein COLIMAJIBHBIX ycuyr
(npeacraBuTeNel) C MPaBOYCTAaHABIMBAIOUIMMHU JOKYMEHTaMHM, Ha OCHOBaHHWHU
KOTOPBIX ITOCTaBIIMK COIMMAIBHBIX YCIYT OCYLIECTBISIET CBOIO JE€ATENBHOCTh
¥ OKa3bIBaeT COLMAJIbHBIE YCIIyTH;

OCYLIECTBJIATH CBOIO JIEATEILHOCTh B COOTBETCTBUM ¢ DenepaibHbIM 3aKOHOM
or 28 pexabps 2013 r. Ne 442-®3 "OO6 ocHOBax COLMAIBHOIO OOCITYXUBaHHUS
rpaxgan B Poccuiickoit ®enepauun”, apyrumu ¢enepaibHBIMH 3aKOHAMH U
NPUHUMaeMbIMH B COOTBETCTBUH C HUM MHBIMH HOPMATUBHBIMH IPaBOBbIMHU aKTaMU
Poccuiickoit ®enepauuu, 3aKkoHaMH U MHBIMH HOPMAaTHBHBIMHM NPAaBOBBIMHU aKTamu
Bousrorpanckoil o6nactd, peryaupylolidMUd BOMNPOCHl OpPraHMU3alii COLHUAJIBHOI0
o0cCyXUBaHUs IPaKaH;

IIPEIOCTaBIATh COLMAJIbHBIE YCIYTM IOJNy4aTelsiM COLHMANbHBIX YCIYI
B COOTBETCTBMM C HHIUBHUIYAJIBHBIMH MpOrpaMMaMH M YCJIOBHSAMH JOTOBOPOB
0 NMPEeAOCTaBIEHUH COLMANIBHBIX YCIYT, 3aKJIIOUEHHBIX C MOJTYYaTesIMU COIIMATTBHBIX
YCIIYT WIM UX 3aKOHHBIMH IPeICTaBUTEIISIMHU;
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NPENOCTABIATh CPOYHbIE COLMANIbHBIE YCIYTH B COOTBETCTBHU CO CTaTheid 21
depnepansHoro 3akona ot 28 nexabdbps 2013 r. Ne 442-03 "O6 ocHOBax COLUANBLHOIO
obcyxuBaHuA rpaxaaH B Poccuiickoit ®@enepauuu";

NpeJoCTaBATh OecIUIaTHO B JOCTYNHON ¢opMe MOoMy4yaTeNsiM COLUalbHbIX
yCIyr WIM WX 3aKOHHBIM TIpe/icTaBuTeNnsiM HHbopMammio 00 uX mpaBax
U 00SI3aHHOCTAX, O BHJAX COIHMAJNBHBIX YCIYT, CpPOKax, MOpsake U 00 YCIOBHAX
MX MpeloCTaBlIeHUs, O Tapudax Ha 3TU YCIYI'H U 00 UX CTOMMOCTH Ul IOJIydarcis
COLMAJIBHBIX YCIIYT JIMOO O BO3MOXHOCTH NOJIy4aTh UX OECIUIaTHO;

UCIOJIB30BaTh  HMH(OpPMANUIO O  MOdy4aTensdX  COLMAIBHBIX  YCIYr
B COOTBETCTBHM C YCTaHOBJICHHBIMM 3aKOHOAATeIbCTBOM Poccuiickoit @enepauun
0 NEePCOHANBHBIX JAaHHBIX TPEOOBAaHUAMHU O 3aLIUTE [TEPCOHANBHBIX JaHHBIX;

OCYIIECTBJIATh COLMATIBHOE CONPOBOXAECHUE B COOTBETCTBUM CO CTaThed 22
denepansHoro 3akoHa ot 28 nexabdbps 2013 r. Ne 442-@3 "O6 ocHOBax COLHUANILHOIO
obciyxuBaHus rpaxaad B Poccuiickoil ®enepauun”;

obecreunBaTh MOIy4aressiM COLMANbHBIX YCIYT COACHCTBHE B IPOXOXKICHUH
MEANKO-COLMAIbHOM 9KCIIEPTHU3HI, IIPOBOAUMOM B YCTaHOBJIEHHOM
3aKOHOJATeNLCTBOM  Poccuiickoit  @epepauuu  mnopsake — denepanbHbIMU
YUpEXIEHUIMH MEIUKO-COLMAILHOMN 3KCIIEPTU3EI;

IPeJOCTaBIIATh MOTYYaTeNsIM COLUAIBHBIX YCIYI BO3MOXHOCTE II0JIb30BATHCS
yCIyramu CBSI3H, B TOM 4Hclle ceTH "MHTepHeT" M yciyraMu IOYTOBO# CBS3H, IIPU
T0JIyYeHUH YCIIYT B OpraHU3alUsaX COLUAIBHOTO 00CITy KMBaHHUS;

obecnieyrBaTh COXPAHHOCTh JIMYHBIX Belled H LIEHHOCTEH IojydYareliei
COLIMAJIBHBIX YCIIYT;

UHQOPMHPOBATh IMOJIydaTelleld COLHMANbHBIX YCIYyr O TpaBUIax TEXHUKH
0e30macHOCTH, ITOKapHOW  O€30MacHOCTH, OKCIUIyaTallud IPeJoCTaBisieMbIX
npubOpoB ¥ 000PYIOBaHMS,

o0ecreyuTh IOJy4yaTeNIIM COLMAIBHBIX YCIYr YCJIOBHUS IpeObIBaHMS,
COOTBETCTBYIOIINE CAHUTAPHO-TUTMEHUYECKUM TPeOOBaHMAM, a TAKXKe HaJleKalluh
yxon;

UCIIOJIHATh HHBIE 00S3aHHOCTH, CBS3aHHbIE C pealu3alldell IpaB MoJydaTeiici
COL[HAJILHBIX YCIYT Ha COLIMAJIBHBIE YCIYTH B (JOpME COLMAIBHOIO OOCITYXMBaHHUA
Ha IOMY.

2.6.7. IlocTaBIMK CONMANIBHBIX YCIYT UMEET NPaBo:

3anpaniuBaTh COOTBETCTBYIOLIUE OpraHbl MOCYJapCTBEHHOHM BJIACTH, a TaKXKC
OpraHbl MECTHOTO CaMOYINpAaBIE€HUS M TIOJIy4YaTh OT YKa3aHHBIX OpPraHoB
UH(pOpMAaLHIO, HEOOXOIUMYIO JUIsl OpraHU3aIMH COLMAIBHOTO 00CITy>XKUBaHuUS;

OTKa3aTh B NPEJOCTABIEHUU COLIMATIBHOW YCIYyr'M IOJIy4aTesl0 COLMaJIbHbIX
yCIyr B ciy4Yae HapylUIeHHs UM HWIM €ro 3aKOHHBIM IpPEJCTaBUTEIEM YCIOBMH
JIOTOBOpA O MPEAOCTaBIIEHUH COLMANIBHBIX YCIYT;

ObITh  BKIIOYEHHBIMH B peecTp IOCTaBIIMKOB  COLMANBHBIX  YCIYyI
Bonrorpanckoit o6nacru;

Nojay4yaTb B TeUEHHE JBYX pabouux AHeH HHQOpPMAIMIO O BKJIIOYEHHM €I'0
B IIepeYEHb PEKOMEHyEMbIX NMOCTABIINKOB COLMAIBHEIX YCIIYT;

IpPENOCTaBIATh IONydaTeNIIM COLMANBHBIX YCIYT 10 WX OJKEJaHHIO,
BBIPKCHHOMY B [HCbMEHHOW WJIM DJJIEKTPOHHOH (opMe, HOMONHHUTENBHbIC
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COIMAJIBHbIE YCITYTH 3a IUIaTy.

Paznen 3. IIpaBuia nipeoCTaBiIeHUs COLUATBHBIX YCIYT
OecrutaTHo 10O 3a IIATy/4acTUYHYIO IUIATy WM JIBFOTHYIO IUIATy

3.1. ToroBop 0 npenocTaBIeHUH COLIMAIBHBIX YCIYT.

3.1.1. CouuanpHble yCIyIrd IPENOCTaBIISIOTCS MIOIYy4aTe 0 COLHAIBHBIX yCIyT
Ha OCHOBAaHHMM JOTOBOpa O IIPENOCTABICHHMM COLIMANIBHBIX YCIYT, 3aK/II04YaeMOoI'o
MEXJIy TOCTaBIIMKOM COIIMAIBHBIX YCIYT M IOJIy4aTelleM COLUMalbHBIX YCIYyr HJIM
€ro 3aKOHHBIM I[pEACTaBHTENEM (Hajee - CTOPOHBI) B TEYEHHE CYTOK C JaThl
NpeNCTaBIeHUs MHAMBHUAYAIGHONW IPOrpaMMEl B COOTBETCTBMM C IIyHKTOM 5.1.2
HacTosutero Ilopsiaka.

3.1.2. Tlpu 3axkimioyeHHH C TOJy4YaTelleM COLMaJbHBIX YCIYr JOronopa
O TPENOCTaBICHUU COLMAIBHBIX YCIYyI IIOCTAaBIUMK COLMAJBHBIX YCIYr Aejlact
OTMETKY Ha MOCJEAHEeM JIUCTe HMHAMBHIYaJIbHOH IMpOrpamMMmbl C YKa3saHHEM Jarbl
1 HOMepa 3akKJIOYEeHHOro [0roBOpa, CTaBUT IIOANMCH PYKOBOIMTENIS M Ieyarh
NIOCTABIINKA COLUAIBHBIX YCIIYT.

3.1.3. CymecTBeHHbBIMH YCJIOBUAMH JOrOBOPA O NPENOCTABICHUH COLMANIbHbBIX
YCIyr SBISIOTCS IMOJIOXKEHWS, OIpeeeHHble MHAMBHUAYAbHOM IPOrpaMMON,
a TaKXe pa3Mep eXEMECSYHOM IUIaThl 3a IPENOCTaBIICHHE COLMAJBHBIX YCIYD
B Clly4ae, eCJIM OHH MIPEeJOCTaBIAIOTCS 32 IUIaTy/4aCTHYHYIO MIIH JIbIOTHYIO ILIAaTY.

B morosBope 0 mNpenoCTaBieHWH COLMAIBHBIX YCIYr TaKkKe YKa3bIBalOTCH
YCIIOBUS MPEIOCTABIIEHHUs] COLIMANIBHEIX yCIyT GecIiaTHoO, 3a MJaTy/4acTUYHYIO MJIM
JBFOTHYIO ILIATy, OIpelessieMble OCTaBLIMKOM COLUAIbHBIX YCIYI B COOTBETCTBUU
¢ myskToM 3.2 Hactosuero Ilopsaka.

3.1.4. Tlpu 3akjiO4YeHUH [JOroBopa O IPENOCTABIECHUH COLHUAIBHBIX YCIYI
BHIBI, HaUMEHOBAHHMS COIHAIBHBIX YCIyr, OOBEM, IEPUOAMYHOCT U CPOKH
UX MpeJOCTaBIeHUs] YCTaHABIUBAIOTCA B COOTBETCTBUHU C BUINAMH, HAUMEHOBaHUAMMU
COLMAIBHBIX YCIYT, 00beMaMH, MePHOAUYHOCTBIO U CPOKAMM UX IPENOCTaBJICHHMS,
NpeayCMOTPEHHBIMHA MHIUBUAYAIBHON NpOrpaMMoOi, U B COTIACOBaHHONW CTOPOHAMHU
dopMe SBJIAIOTCA NPUIOKEHUEM K JOTOBOpY (Hajnee - COIJIacOBaHHLINM IepedcHb
COLMAJIBHBIX YCIIYT).

B cornmacoBaHHOM TIiepeyHe COLMAIBHBIX YCIYyr BHIbl, HaWUMEHOBAIIUs
COLHANBHBIX YCIYr, OoOBbEMBl W INEPHOJUYHOCTh WX MpEeAOoCTaBICHUs (nanee —
IOKa3aTeNd TPEJOCTABJICHUS COLMANBHBIX YCJIYr) MO JKENaHUIO Iojydareiis
COLMAJBHBIX YCIYr WM €ro 3aKOHHOIO IIPEACTaBHUTENSA, BBIpAXECHHOMY
B IIMCBMEHHOM 3asABHTENBHON (opMe, YCTaHaBIMBAIOTCA B INpenenax (MOryT ObITh
MEHBIIE) aHAJOTHYHBIX MOKa3aTeled NpeloCTaBleHUs COIMalIbHBIX  YCIYI,
YCTaHOBJIEHHBIX B MHIUBUIyalIbHOM IporpaMMe.

dopma CcOrjacoBaHHOTO TIiepedHs COLMANBHBIX YCIyr pa3pabaTbiBacrcs
U YTBEpXAAEeTCs IOCTAaBIINKOM COIAATIBHBIX YCIIYT.

@dopma coraacoBaHHOTO MEPEYHS COLUANIBHBIX YCIYT JO/DKHA COCPXKaTh!

BUJBl COLIMANBHEIX YCIYr, WX HAaWMEHOBaHHe, O0BeEM U MNEePUOJUYHOCTH
NPENOCTaBIEHUs COIIUAIBHBIX YCIIYT;

Tapudbl Ha COLMANBHBIE YCIIyTH, YCTaHOBJICHHBIE KOMHUTETOM TapuHOIo
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perynupoBanus Boirorpaackoii o6nactu (nanee - Tapudbl Ha COLUATIBHBIE YCIIYTH);

CTOMMOCTh KaXKJOH COLIMAJIbBHOW YCIYIH U CTOUMOCTBH BCETO 3asBICHHOI'0
NOJTyyaTesieM COLMAIbHBIX YCIYT MJIM €r0 3aKOHHBIM IIPEJCTaBHTEIIEM IEPEYHSs
COLIMATIBHBIX YCIIYT C yY€TOM NEPUOANYHOCTH UX IIPEIOCTaBICHUS;

pacueT pasMmepa exXeMeCSYHOU IUIaThl 3a NPENOCTaBICHHE COLMAIILHBIX YCIyT
Ha OCHOBAaHHM pa3Mepa CpeIHEAYLIEBOI0 N0XOJAa IOJIy4aTelsi COLHMAIBHBIX YCIyr
U OpeJe/IbHON  BEJUYHMHBI CpeJHEeNyLIeBOrO J0XOoAa JUIA IperoCTaBlIeHus
COLMANIbHBIX YCIyT OecriaTHo.

3.1.5. IIucbMeHHBIH O0TKa3 OT NMPEAOCTABICHUSA OTAENBHBIX COLMAIBHEBIX YCIYT
MOXeT OBITh OGOpPMJIEH IONy4yaTeNleM COLMANbHBIX YCIYyI HJIM €ro 3aKOHHBIM
NpelCTaBUTENIeM Ha OIpeleNeHHBIl CpPOK MIM Ha BEChb CpPOK JIEHCTBUS
WHJMBH1yaJIbHOW IIPOrpaMMBl.

B cinyyae ecnm npH 3aKIIOYEHHH JOTOBOpa O IPENOCTaBIEHMHU COLMAIbHBIX
yeIyr U o(GOpMIIEHHUS COTJIaCOBAaHHOIO MEPeYHs COIUANBHBIX YCIYI MoJy4aresb
COLMATBHBIX  YCJIYr WM €ro 3aKOHHBIA  NPENCTAaBUTEIh  OTKA3bIBACTCS
OT MpPEROCTABIEHUS OTAENBHBIX COLUANBHBIX YCIYyT (COLMAIBHOHN YCIyrd) Ha BECh
CPOK JeHCTBHS HHAUBUIYAIBHON NIPOrpaMMBI TaKOH 0TKa3 0(OPMIISETCS C OTMETKOH
B MHAMBHIYaAJIbHOH mporpamMme. [Ipy 3T0M Moiiy4yaTento CONMANBHBIX YCIYT UIIH €ro
3aKOHHOMY TPEACTABUTENIO Pa3bACHAIOTCS BO3MOXHEIE IIOCIEICTBHSA NPUHATOIO
UM pelLIeHUs.

OTka3 moJiydaressi COLMANBHBIX YCIYr HJIM €ro 3aKOHHOI'O IpPEeNCTaBUTEJIs
OT NPENOCTaBIIEHHS COLMAJIBHBIX YCIYr (COLHMAJIbHOM YCIYrH) OCBOOOXIaeT
IIOCTABIMKA COLMAIIBHBIX YCIYr OT OTBETCTBEHHOCTH 3a HEIpPeJOoCTaBIICHUE
COLIMAJIBHBIX YCIIYT (COLMAIBHON YCIIyTH).

3.2.  VYcnoBus — IpemoCTaBlieHHs ~ COLMANBHBIX  yciayr  GeciulaTHo,
3a IUIaTy/4aCTUYHYIO WJIU JIBFOTHYIO IIIATy.

3.2.1. CouuajibHple YCAyrd MpPeIoCTaBIAOTCS OeCcIaTHO —CIeNyOIIUM
KaTeropusaM rojiyyarejieil COUaabHbIX yCIyT:

a) HECOBEPILIEHHOJIETHUM JIETSM;

6) JMIaM, TMOCTpajaBIIMM B pe3ylbTaTe Ype3BbIYAHHBIX CHUTyallui,
BOOPY)KEHHBIX MEXKHAI[MOHABHBIX (MEXITHUYECKUX ) KOH(IMKTOB,;

B) IOJy4YaTelisM COLMAJIBHBIX YCJIYr, ecld Ha JaTy oOpalueHus
UX CpeJHEAYLIEBOU JOXOJ HIXKE IpelelbHOM BENMYMHBI MM PaBEH IIpeleIbHOH
BEIMUHHE CpEIHENyIIeBOr0 J0XO0Ja JMJii MPEeNOCTABICHUS COLMAIBHBIX YCIYT
OecmiaTHO, yKasaHHOW B IyHKTe 3 crateu 11 3akoHa Bonrorpaackoit obnactu
Ne 140-O[1;

r) wuHBaiugaM Benukoii OrtedecTBeHHON BOMHHBI, HHBalIMJaM Oo0eBbIX
JIeNCTBUM;

n) ydacTHukam Benukod OrTeuecTBeHHOU BOIHbBI, yKa3aHHBIM B IOJITYHKTax
"a" - "x" u "u" noamynkra 1 nmyHkta 1 cratbu 2 @enepanbHOro 3aKoHa oT 12 sHBaps
1995 r. Ne 5-@3 "O Berepanax";

€) poauTeNnsiM (3aKOHHBIM IIPE/ICTaBUTENSM) I€TEH-UHBAJIU/OB;

%) MMOJIY4aTeNISIM CPOYHBIX COLUATBHBIX YCIYT.

3.2.1.1. VcnoBue nmNpenocTaBIeHHS COLMAIBHBIX YCAyr OecruiaTHO
(32 HCKJIIOYEHHEM TIOoJIydaTesieil CPOYHBIX COLMAIbHBIX YCIYr) YCTaHaBJIMBaeTCs
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TIOCTaBIIHKOM COIIHAJIBHBIX YCIYT B JOTOBOPE O MPENOCTABIEHHH COLUATIBHBIX YCIIyT
Ha OCHOBAaHHHU CIEAYIOUIMX JOKYMEHTOB, IIPEICTaBISIEMBIX B COOTBETCTBUHU C
paznenoM 5 Hactosuiero [Topsaxa:

CBUJIETENILCTBA O POXKIAEHHM pedeHKa (Ui NoJyyaTesled COLMaNbHBIX YCIyT,
yKa3aHHBIX B moAnyHkTe "a" moxmynkra 3.2.1 Hacrosimero Ilopsiaka);

JIOKYMEHTOB YITOJIHOMOYEHHBIX OPraHOB, MOJATBEPXKAAIOLIUX 0OCTOATENLCTRA,
ykazaHHele B mnoAamyHkre "6" moamyHkta 3.2.1 Hacrosmero Ilopsika
(1 moy4daTeeil COLHANbHBIX YCIYT, YKa3aHHbIX B MOANMyHKTe "6" noanmynkra 3.2.1
Hacrtosero ITopsnka);

CHpaBKH (KOMUU CHpPaBKH) O pa3Mepe CpelHEAYUIEBOro J0X0[a Ipak/aHuHa,
MPU3HAHHOTO HYXAAIOIMMCS B  COLMAJbHOM OOCITyXuBaHMH 110  (opMmc,
YTBEPXKICHHOH  NpPHUKa30M  KOMHUTETa  COLUMAJbHOM  3allMTBl  HaceJIeHHs
Boarorpaackoit obnactu ot 27 mapta 2015 r. Ne 524 (nanee - crnpaBka o pasmepe
COJ) (mns nmonydareneit COLMANbHBIX YCIYI, YKa3aHHBIX B IOANYHKTax
"B" mnoanmyHkra 3.2.1 mHactosmero Ilopsaxa, NpU3HAHHBIX HYXIAIOIMMUCS
B COLIMaTIBHOM 00ciyxuBaHuu nocie 31 suBaps 2018 r.);

JIOKYMEHTOB, COJAEPXKAllMX CBEACHUS O HaIWU4UM (OTCYTCTBHH) HOXOJOB
ToydaTeNs COLMAIbHBIX YCIYT W WIEHOB €ro ceMbH (OAMHOKOrO TIpakJaHWHa),
B TOM YHMCIIE€ IOJYYEHHBIX OT peanu3alid U (WIM) ciadd B apeHay (Hacm)
HEIABMXXMMOIO W HWHOIO MMYLIECTBAa, NpUHAJUIeKamero emy (MM) Ha Ipase
cOOCTBEHHOCTH, 3a MocHeAHue 12 KaleHIapHbIX MECALEB, IPEAIIECTBYIOUIUX MECSILY
oOpalieHuss K IIOCTaBIIMKY COLMANbHBIX YCIyr (Ui INojydareieill COlHalibHbIX
yCIYyTr, yKa3aHHbIX B mnoAnyHkre "B" mnoamyHkra 3.2.1 Hacrtosmero Ilopsjika,
NPM3HAHHBIX HYXIAIOIUAMHKCA B COLMAIBHOM o6ciyxuBanuu 1o 01 dpespais 2018 1.,
UK B ClIydae MCTEYEHHs CpoKa HeicTBUS cripaBku o pazmepe CJ);

JOKyMeHTa (JOKYMEHTOB) YCTAHOBJIEHHOTO 00pa3lia O MpaBe Ha JIbIOTbI/MepbI
COLIMANTBHOM MOJAEPXKH (I IoJyyaTenedl CoLMalbHBIX YCIYr, YKa3aHHBIX
B noanyHktax "r" u "n" moamynkra 3.2.1 Hactosimero [lopsnka);

CBHJIETEJILCTBA O POXKACHHU pebeHKa U CIpaBKU ¢elepalbHOTO yUpEeKICHHS
MEUKO-COLIMAIbHOM ~ 3KCIEePTU3bl, MOATBEpXKHaoUled  (akT  yCTaHOBICHMS
MHBAJIMIHOCTH pebeHKy (meTsaM) (18 mojydaTesied COLMabHBIX YCIYT, YKa3aHHBIX
B noanyukTe "e" noamyHnkra 3.2.1 Hacrosuero ITopsaka).

3.2.2. B cootBerctBuu c myHKToM 4 crtathu 11 3akona Bosarorpanckoi
obmactu Ne 140-O]] couuanbsHble YCIYTd NPENOCTABISAIOTCS 3a JBIOTHYIO ILIATy,
pPaBHYIO NSATHUAECATH IMPOLIEHTaM pa3Mepa IUIaThl 3a MPENOCTaBIECHUE COLUABbHbIX
yCAyT, YTBEpXKIEHHOro npuka3oM komurTera Ne 1612 (manee - nbrotHas IJiara),
CJIEYIOLIUM IOJTYYaTeNIM COLIMATIBHBIX YCIYT:

a) rpaxaaHaMm, HaXOZWBLIMMCS B HECOBEPIICHHOJETHEM BO3pacTe B IICPHO/IL
c 23 asrycra 1942 roma nmo 2 depans 1943 roma Ha TEpPUTOPUM, OXBA4YCHHOM
60eBBIMU [IEHCTBUAMHU, COOTBETCTBYIOIIEH aIMHUHUCTPATHBHO-TEPPUTOPHATBHOMY
neneHuio ropoaa CTalMHrpaja 1o COCTOSHHUIO Ha YKa3aHHBIN NepUOI;

©) nuuaM, HarpaxxaeHHbsIM 3HakoM "XKutemo 6nokanHoro JleHunrpana";

B) BOCHHOCIyXalllUM, B TOM 4HCJIeé YBOJEHHBIM B 3amac (OTCTaBKY),
IPOXOAMBIIMM BOEHHYIO CHyXOy B BOHMHCKHX 4YacTAX, YUPEKIAEHHSIX, BOEHHO-
y4eOHBIX 3aBEICHUAX, HE BXOJUBIUUX B COCTaB NCHCTBYIOWIEH apMUH, B MEPHOJL
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¢ 22 mounsa 1941 roma mo 3 centabps 1945 roma He MeHee MIECTH MECHIEB;
BOEHHOCITY)XKaIlluM, HarpaxiaeHHbM opaeHamu win Mepansimu CCCP 3a ciyxOy
B YKa3aHHBIN N1epHOL;

r) nuiaM, paboTaBIIMM Ha 00BEKTaX NMPOTHBOBO3IAYIIHON 0OOPOHBI, MECTHOM
MPOTHBOBO3AYIIHON OOOpOHBI, Ha CTPOUTENHLCTBE OOOPOHHUTEIBHBIX COOPYXECHMI,
BOEHHO-MOPCKHX 0a3, a’poApOMOB M IpyruX BOEHHBIX OOBEKTOB B IpeJeiiax
TBUIOBBIX TPaHULl JEHCTBYIOIIUX (POHTOB, ONEPAllMOHHBIX 30H JEHCTBYIOIIUX
¢10TOB, Ha MPU(GPOHTOBBIX YYacTKaxX >KEJE3HBIX M aBTOMOOMIIBHBIX JOPOT; YjleHaM
SKUMaXeH CyIOB TPaHCHIOPTHOro ¢uora, MHTEPHUPOBAaHHBIM B Haudaje Benukoi
OTteyecTBEHHOM BOMHBI B IOpTaX APYTUX roCyaapCTs;

1) OBIBIIMM HECOBEPILIEHHOJNETHUM y3HHUKaM KOHIUIarepew, rerro, Apyrux MecT
NPUHYUTENBHOTO COAEP)KaHMs, CO3JaHHbIX QalKcTaMM M HX COIO3HUKaMHM
B nnepuol BTopoii MUpOBO¥ BOWHBEI.

3.2.2.1. YcnoBue npenoCTaBlIEHUs COLMAIBHBIX YCIYr 3a JIBIOTHYIO ILIATy
yCTaHaBJIMBAETCS MOCTABIIMKOM COLMATBHBIX YyCIYI B IOTOBOPE O IPEAOCTABICHHU
COLMAIBHBIX YCIYr Ha OCHOBAaHUM CIEAYIOIIUX IOKYMEHTOB, IPEACTaBIsSEMbIX
B COOTBETCTBHUHU C paszzesioM 5 Hacrosero [Topsiaka:

JIOKyMeHTa (JIOKYMEHTOB) YCTAHOBJIEHHOTO 00pas3iia O [IpaBe Ha JIbIrOTh/MCPI
COLIMAJIBHOM NTOANEPIKKH,

cripaBkd (komuu crnpaBku) o pasmepe CJJL (misa nosay4varened CouHalbHBIX
YCIIyr, TMPHU3HAHHBIX HYXAAOMMUMUCS B COLMAIBHOM OOCIy)XHBaHHHM IIOCIE
31 siaBaps 2018 r.);

IOKYMEHTOB, COHEp)allMX CBEIEHHS O HAIMYUH (OTCYTCTBHHM) JIOXOJIOB
110J1y4areis COUUANbHBIX YCIYI U WICHOB €ero cemMbd (OIMHOKOI'O I'pax/anuia),
B TOM 4YHCIE IIOJYYEHHBIX OT peajnu3alud MU (WIM) cladd B apeHny (HacMm)
HEJBH)KHMOIO M MHOTO MMYILECTBa, NpUHAAJexauero eMmy (MM) Ha Ipase
COOCTBEHHOCTH, 3a MocjeaHue 12 KaJleHJapHbIX MECALEB, IPEALIECTBYIOIMX MECSILY
oOpameHuss K TOCTABUIMKY COLMANBHBIX YCIYr (U1 modydarenedl COLMalbHBIX
yCIIyT, MPHU3HAHHBIX HYXAAIOUAMUCS B COLMAIBHOM 00ciyxuBanuM 1o 01 ¢eBpans
2018 r., WM B ciIy4yae HCTEUEHHs CpoKa JAeicTBUs crpaBku o pa3mepe CJIJL).

3.2.3. CoupanpHple  YCIYTH  MOJy4aTessM COLMAIBHBIX  YCIyI
IPCAOCTABIISIOTCS 32 IUIaTy WIM YaCTHYHYIO IUIaTy, €ClIM CpeJHENyIIEeBOH J0XO0)|
STHMX JIMIl HAa JaTy oOpalleHus MpeBbIlaeT NpeleibHyI0 BEIMYUHY CPEIHENYIEBOI0
JI0X0Ja JUIS MPeAOCTaBICHNUs COLIMATIBHBIX YCIYT OecnIaTHO.

3.23.1. VYcnoBue mpenoCTaBlE€HUs COLMAIBHBIX YCIYyr 3a IulaTy MU
YaCTUYHYIO IJIaTy YCTaHABJIMBAETCS IMOCTABIIMKOM COLIMAJBHBIX YCIYT B JIOTOBOpE
O TMpeJOoCTaBI€HUHU COLMAIBHBIX YCJIYI Ha OCHOBAaHUHU CIENYIONIMX [IOKYMEHTOB,
Npe/CTaBIsIeMBIX B COOTBETCTBHUH C pa3ziesioM 5 Hacrosiero [Topsaka:

crpaBku (kormuu crpaBku) o pasmepe CJJI (ans momyuarened colManbHbIX
yCIyr,  I[pPHU3HAaHHBIX HYXJAIOIUMUCI B COLHUAIbHOM OOCIyXUBaHHM IIOCIIC
31 sBaps 2018 r.);

JIOKyMEHTOB, COJEpXalllUX CBEJEHHA O Haluyuu (OTCYTCTBUH) AOXOJIOB
HoJTy4aresisi COUMANBHBIX YCIyI M WIEHOB €ro ceMbU (OAWMHOKOrO IpaxKIaHUHA),
B TOM 4HCJ€ IONy4YeHHBIX OT peanu3alud U (Wid) cradud B apeHny (Hacm)
HEeJ[BUXKMMOTO M WMHOrO HWMYIIECTBa, IpUHayIexaimero emy (MM) Ha IIpasc
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coOCTBEHHOCTH, 3a IocieaHue 12 KaneHaapHbIX MECSLEB, PEAIIECTBYIOINX MECILY
oOpalieHnsi K IMOCTaBIIMKY COLMANBHBIX YCIyr (A nosydaTelned COLMaNbHBIX
YCIIyT, NPU3HAHHBIX HYKIAIOIIMMHUCS B COIMaTbHOM obciyxuBanuu a0 01 ¢eppais
2018 r., Wik B CiTydae MCTEUSHUS CpoKa JeicTBUs crpaBku o pasmepe CJJL);

3.3. Pa3mep exxemecs4HOM IUIAThI 32 IPENOCTABIIEHUE COLUAJIBHBIX YCIIYT.

3.3.1. Pa3Mep exxeMecs4HOM ILIAThHl 3a NPENOCTaBICHHE COLHANBHBIX YCIYT,
B TOM YHCJIe 3a YAaCTHYHYK) WIM JBOTHYIO IUIaTy, yKa3bIBAEMBIM B JOrOBOpE
0 TIPeNOCTaBIIEHUHU COLMAIBHBIX YCIYr, ONPEAENIeTCs IOCTaBIIMKOM COIMAIbHBIX
yCIYr B COOTBETCTBHUHU C MpuKa3oM komuteTa Ne 1612, ucxonas U3 cOrnacoBaHHOIO
NepeYHs COLUATIBHBIX YCIIYT.

3.3.2 Pa3mep exxeMecsA4YHO# IUIaThl 3a NPENOCTaBJIEHHE COLHUAIBHBIX YCIYI
OTpeENIeTCs MOCTABLUIMKOM COLMANBHBIX YCIIYyT Ha OCHOBE Tapu(OB Ha COLHAIbHbIE
YCIIYTH.

3.3.3. PasMmep exeMecsyHOM IUIaThl 3a NPEAOCTaBIEHHE COUHAIBHBIX YCIIYT
HE MOXET TMPEBbIATh TMATHAECAT MPOLEHTOB pAa3sHULBI MEXAY BEIMYHHOH
CpeIHeNyIIeBOr0 J0X0ja ToJy4yaTels COLMAJBHOM YCIYIM M IpeAesbHOH
BEJIMYUHON CpeJHEeAyIIeBOr0 J0X0Aa UId MPENOCTAaBICHUA COLMAJIBHBIX YCIyT
OecrnaTHo.

3.4. Vi3MeHeHHe YCIIOBUIH MPENOCTAaBICHUS COLMANBHBIX ycayr 6ecrarho,
3a IUIATY/JacTUYHYIO WM JIBFOTHYIO IUIaTy M pa3Mepa €XEMECAYHOH I11aThl
3a [Ipel0CTaBIeHUE COLMANIBHEIX YCIIYT.

M3MmeHeHHe YCIOBMH MPEIOCTaBIEHHS COLMANBHBIX YCIYr OecmarHo,
33 IUIATY/4aCTHYHYIO WM JIBFOTHYIO IUIaTy, a TakKe pasMepa €XEMECSUYHON 1U1aThl
3a MpeAOCTaBlIEHUe COLMANBHBIX YCIYI, ONpEAENICHHbIE I0JIy4YaTelllo COLMaIbHbIX
YCIYyT B JIOFOBOPE O IMPENOCTABICHUH COLMANBHBIX YCIYT, MOTYT OBITh M3MEHEHDI
IOCTABIIMKOM COLMAIBHBIX YCIYT B COOTBETCTBHHM C IIpHKa3oM KomuTera Ne 1612.

3.5. B3umaHnue natel 3a NpeAoCTaBIeHUE COLMATIBHBIX YCIYT.

B3uMaHue exeMecsYyHON IUIaThl 3a IPEAOCTaBICHUE COLHUAIBHBIX YCIYI
OCYyILIECTBIIAETCA B COOTBETCTBUHM ¢ [lopsaakoM, yTBEpKACHHBIM NIPUKA30M KOMHMTETA
Ne 1612.

ExkemecsyHas 1uiata 3a IMpeloCTaBICHHE COLMAIBHBIX YCIYr IMOCTaBIHMKOM
COLIMAJIBHBIX YCIYr B3UMaeTcs 3a (aKTUYECKUE IIPENOCTaBICHHBIC COLMAIbHbIC
yCIYTH B IpelleNlax YCTaHOBJIIEHHOIO JOTOBOPOM O IIPEAOCTAaBIEHUM COLMANIbHBIX
yCIIyT pa3Mepa eXeMeCSIYHOH IIaThl 3a NIPeOCTABICHHE COLMAIIBHBIX YCIIYT.

Buger, o0beM (¢akTUYecKHM IPEeJOCTaBIEHHBIX COLMAIBHBIX yciyr
NOATBEPXKAAIOTCSI aKTOM O IPEJOCTaBIECHHUM COLMAIBHBIX YCIYr, €XeMecs4Ho
COCTaBJIIEMBIM TOCTaBLIUKOM COLMANBHBIX YCIYT, KOTOPBINA MOANUCHIBaeTCs 00euMu
CTOpOHAMHU IO AOTOBOPY O MPEeNOCTaBlIeHUH COLUANIBHBIX YCIYT.

3.6. Pacuer cpegHenymeBoro 10xoia nony4arejied COuUanbHbIX YCIyT.

3.6.1. CpennenyuieBoit 1oX0 oMy4yaTesed COIUaNbHbBIX YCIYyT ONpeAeNseTCs
NIOCTaBIIMKaMH COLIMATIBHBIX YCIYT B COOTBETCTBHH C IIpaBunamu, ycTaHOBIEHHBIMU
noctanoBneHneM [IpaButenscrBa Poccuiickoit ®enepanuu ot 18 oxtabps 2014 r.
Ne 1075, 3a uCKIIOYeHHEM JIMIl, YKa3aHHBIX B 4YacTH 1 crateu 11 3akona
Bousrorpanckoit o6actu Ne 140-O/1.

CpennenyiieBoit 10X0/ nojiyyareseil COLMaNbHBIX YCIYT PacCCUUTHIBACTCS JLIsI
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ONpeleleHHss  YCIOBUN  NpENOCTaBIEHUS  COIMAIbHBIX  ycIyr  OecmiarHo,
3a IUIaTy/4acCTUYHYIO WX JBIOTHYIO IUIATy, a TaKXe pa3Mepa eXEMECHYHOH ILIATh
3a MNpeAOoCTaBlieHHe COLHMAJBHBIX YCIYr B ClIy4yae MX IPeJOCTaBICHHUs
3a TUIaTy/ YaCTMYHYIO WU JIbFOTHYIO IIJIATy.

3.6.2. Pacuer cpenHenymieBOro JI0XO0Ja IOJydyaTelIed COLMAJIBHBIX YCIIyr
IPOU3BOAUTCS IOCTABIIMKOM COLMAIBHBIX YCIYT B CJIEAYIOIUX ClyYasx:

a) MpH 3aKJIIOYEHUH JOroBOpa O MPENOCTABIEHHU COLIMAIBHBIX YCIYT, €CIIH
B PacHOPSHKEHHH IMOCTaBIIMKa COLUMANBHBIX YCIYr B COOTBETCTBMM C IYHKTOM S.l
Hactosimero Ilopsimka MMEIOTCS MOKYMEHTBI, COLEpXKAlllMe CBEJACHHUS O HAIMYHUU
(OTCYTCTBMM) [OXOJOB IOJydarens COLHAIBHBIX YCIyr M 4IEHOB €r0 CCMbHU
(0OIMHOKOIO Ipa){IaHWHA), B TOM YHCJe ITOJyYCHHBIX 0T pealu3aly U (MIM) cla4u
B apeHOy (HaeM) HEABW)KMMOIO M MHOIO MMYIIECTBa, IIPHHAIJIEKALICIO
emy (MM) Ha mpaBe COOCTBEHHOCTH, 3a MOCiIeIHUE 12 KaJeHIapHBIX MECHIEB,
NpeAIIECTBYIOIUX Mecslly oOpallleHuss K IIOCTaBIIMKY COLHAIBHBIX YCIyr

(mpencTaBIeHHbIX rpakJaHUHOM (ero 3aKOHHBIM NpeiCTaBUTENIEM )
¥ (WiIM) TOJNyYeHHBIX B paMKaxX MeEXBEJIOMCTBEHHOIO0 HMH(GOPMalMOHHOIO
B3aUMOMEHCTBHUS) (Wis moiy4arened COLMANBHBIX  YCIYT, NPU3HAHHBIX

HYXKJAIOUIMMHUCS B colManbHOM obcinyxusanuu go 01 ¢espans 2018 1,
WM B CIy4ae UCTeueHHs cpoka AedcTBUs crpaBku o pasMepe CIJI);

0) B mepuoxa AEHCTBUSA JOrOBOpa O NPENOCTABICHUH COLHUANBHBIX YCIYT IPH
M3MEHEHMH Y IIOJIydYaTeNs COIMAIBHBIX YCIYr OOCTOSATENBCTB, BIUAIOLIMX
Ha yCJIOBMs NPEIOCTABICHUS COLMAIBHBIX yCIyr OecIuiaTHO, 3a IaTy/4acTUYHYIO
WK JIBTOTHYIO IUIATYy, a TaKXKe Ha pa3Mep €XEeMECSYHOM IIIaThl 3a 1IPENOCTaBICHUC
COLIMATIBHBIX yCIyT (M3MEHEHHHM COCTaBa CEMbBH, JI0XOJI0B IOJIy4aTels COLMaIbHbIX
yCeayr ¥ (MiM) WIEHOB €ro CeMbH UM OAMHOKO IIPOXXKMBAIOLIETO IpakiaHuiia
1 [IpUHAAJIeXalleM UM (€MY) HMYILECTBE Ha IpaBe COOCTBEHHOCTH).

3.7. IlpenocraBieHne CPOYHBIX COLIUANBHBIX YCIYT.

3.7.1.CpouHble COLMANbHBIE YCIYTH, YKa3aHHbIe B MyHKTe 7 TaOIMLbl IyHKTA
2.2 Hacrosimero llopsnka, @NpenoCTaBIAIOTCS TIpaxaaHaM, HE SABIAIOLIKMMCS
NOJIyyaTeIAMH  COLMAIbHBIX YCJIYT, NPU3HAHHBIM HYXXIAIOIMMHCI B CPOYHBIX
COLIMATBHBIX YCIIyrax, B LENAX OKa3aHWs UM HEOTJIOXXHOM INOMOIIM Ha BpEMEHHOH
WIH pa30BOW OCHOBE.

IIpenocraBieHrue CPOUYHBIX COLHMAIBHBIX YCIYI TpaKIaHaMm OCYILIECTBIISAETCSH
OecrimaTHO 6€3 cocTaBleHUs MHAUBHAYAIBHON NPOrpaMMbl M 3aKIIOYEHHs J0roBopa
0 MPEAOCTABJICHUU COLUANIBHBIX YCIYT.

3.7.2. OcHoBaHWeM I MPENOCTABICHUS CPOYHBIX COLHMAIBHBIX YCIyI
(ycnyru) Ui OCTaBIUIMKA COLUANIBHBIX YCIYT SBIAETCS PELICHUE roCy1apCTBEHHOI'0
Ka3eHHOTOo yupexnaeHus "LleHTp conmansHO# 3ammThl HaceneHus' o0 oka3aHHU
CPOYHBIX COLHAIBHBIX YCIYT B COOTBETCTBMHM C HX OOBEMOM, YKa3aHHBIM
B 3aSIBJICHUH O IIPEIOCTABICHHH CPOYHBIX COLMAIIBHBIX YCIIYT.

3.7.3. Pemenue npenocTaBisieTcsl INOCTaBIIMKY COLMAIBHBIX YCIYI CaMHUM
HoJlyyaTesieM COIMaJIbHBIX ycnyr Ju6o B ciay4ae HEBO3MOXXHOCTH MOJy4YeHHs
pelIeHHs] I[OoJydaTelieM COLMAJIBHBIX YCIYyr Iiepefaercs [l HUCIOJIHEHMS
roCylapCTBEHHbIM Ka3eHHBIM YyupexaeHueMmM "LIeHTp CcoLMalbHONM  3aUluThl
HacelleHUs" B ICHb PUHATHS UM COOTBETCTBYIOLIEIO pELICHUS.
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3.7.4. TlocTaBIMK COLHMAIBHBIX YCIYT, MOJNYYMBIIUNA pelieHue 00 OKa3aHUH
CPOYHBIX COI[MATBHBIX YCIYT, OKa3bIBae€T CPOUYHYIO COLHAJBHYIO YCIyry (HauuHaer
OKa3aHHWEe) He IMO3[qHee AHS, CIEAYIOIIero 3a IHEM IPUHATHUS TOCYHapCTBEHHBIM
Ka3eHHbIM yupexzaeHueM "LleHTp conuanbHOM 3alIMTBI HACeNleHHMA" peLICHUs!
00 OKa3aHUU CPOYHBIX COLMAIBHBIX YCIIYT.

3.7.5. TloaTBepxIeHWEM TPEAOCTABIECHUSA CPOYHOM COILMANBHOM YCIIyIH
ABISETCA AKT O TPEJOCTABICHUH CPOYHBIX COLMAIBHBIX YCIYI, COAEpKaIllui
CBEIEHHS O TMoJjy4aTelie M IOCTaBUIMKE COLMANBHBIX YCIYr, MPEeNOCTaBJICHHbIX
CPOYHBIX  COUMANBHBIX  yciayrax  (ycnmyre), pJate M 00 yCIOBMIX
uX (ee) MpenocTaBIeHU.

AKT 0 TpenoCTaBI€HHMH CpPOYHBIX COLIMANBHBIX YCIYr IOATBEPXKIaeTcs
HOJNUCHIO MOJTy4aTeis.

3.8. IIpenocraBneHue JOMOIHUTEIBHEIX COLUAIBHBIX YCIIYT.

3.8.1.ConpasibHble  YCIyTH CBepX OOBEMOB, OINpENEeNEeHHBIX ITyHKTOM 2.2
Hacrosimero Ilopsnaka, @penoCTaBIAIOTCS — IOJydYarelsM COLHMANIBHBIX  YCIyr
3a TOJHYK IUIaTy Mo TapudaM, YCTAHOBICHHBIM KOMHUTETOM Tapu(HOIro
perynupoBanus Bosrorpanckoit obnacty.

CoupanbHble YCIyrd, He IpelyCMOTpEHHble IIyHKTOM 2.2 HacTOSIIEro
[lopsinka, mNpenocTaBNsAIOTCS MONy4aTelsaM CONMANbHBIX yClayr 3a Iulary
10 CTOMMOCTH, YTBEP)KIAEMOM IOCTaBIIMKaMU COLIMAJIBHBIX YCIIYT.

3.8.2. CoumanbHble YCIyr'd, yKa3aHHble B MOANYHKTe 3.8.1 Hacrosulero
nopsnka (majee - JOMOJNHHUTENbHBIE COLMAJIBHBIE YCIYTH), NPENOCTaBIIAIOTCS
Nojy4yareasiM [0 HUX OJKEeJaHWI0 B IOPAIKE, OIPEAENIsIeMOM IOCTaBIIMKaMH
COLIMAJIBHBIX YCIIYT.

[TocTaBmIMK COLMAJIBHBIX YCIYT CaMOCTOSATENIBHO OINpeAenseT BO3MOXKHOCTL
NpEeIOCTaBICHUS  JOIOJIHUTENBHBIX  COLMAIBHBIX  YCIyr B 3aBUCHMOCTH
OT MMEIOIIEHCS MaTepualbHOW 0as3bl, YHUCIEHHOTO COCTaBa M KBaJM(UKaLUH
nepcoHaa.

3.9. 3aunciieHre Ha ColMaIbHOE OOCITYKUBaHHUE.

3.9.1. 3auucieHMe Ha coUUaJbHOE OOCIY)XMBaHHE OCYILLECTBIACTCS
[IOCTABLUIMKOM COLMAIBHBIX YCIYI Ha OCHOBAHHUHM J{OKYMEHTOB, HEOOXOIUMBIX JUIsl
NpEAOCTaBIEHUs CONMANIBHBIX YCIyT Ha AOMY, YKa3aHHBIX B pasjiesie 5 HacCTOSLIErO
ITopsinka, ¢ ydYeTOM HAJWYUS/OTCYTCTBUS Y IOCTaBILIMKA COLHMAJIBHBIX YCIYI
cBOOOJTHBIX MECT Ha COLIMaIbHOE 00CITy)KUBaHUE.

3.9.2. TlocTaBIIMK COLUHANBHBIX YCIYr IPU HaJIMYUU CBOOOJHBIX MECT
Ha collMaJIbHOE O0CITyXKMBaHUE:

3alpalidBaeT B TOCYJapCTBEHHOM Ka3eHHOM  yupexnaeHuu "LleHrtp
COL[MaJbHON 3alllUThl HAaceneHus" [IOKYMEHTBI, yKa3aHHble B HoAmyHkTe 5.1.1
Hactosuero ITopsnka;

3alpalliBaeT B  paMKax  MEXBEIOMCTBEHHOTO  HMH(OPMAaIHOHHOI'0
B3aNIMOJICHCTBUS CBEICHHUS, yKazaHHble B moamyHKTe 5.1.3 Hactosuuero Ilopsnka
(npu HEOOXOIUMOCTH);

3HAKOMHT TOJIy4aTeisi COUANBHBIX YCIYT WIN €ro 3aKOHHOTO NpeCTaBUTES
C MOPSIIKOM M YCJIOBHSIMH COLIMAJIBHOTO OOCITY)KMBaHUs, MpaBaMu U 00SI3aHHOCTAMU
noJjly4aresed COLMANIbHBIX YCIYT HIIH UX 3aKOHHBIX NPEICTaBUTENEH;
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ompejenseT YCIOBUS NpPENOCTaBICHUsS COLMUAIBHBIX YCIyr M pasMep
eKeMeCSYHOM IUIaThl 3a MpeAOCTaBICHHE COUMAIBHBIX YCIYyr B Clydae
MX TPEAOCTaBICHUS 3a IJIAaTy/4aCTUYHYIO MM JIbTOTHYIO ILIATY;

COTJIaCOBBIBa€T C MOJy4aTelleM COLMAIBHBIX YCIYr MIHM €ro 3aKOHHbBIM
MpeacTaBUTENEM TIpadUK ero IMOCemeHHss Ha oMy paOOTHHKOM IOCTaBLIMKA
COLMAJIBHBIX YCIIYT U YTBEpXKAaeT rpaduk;

3aKJIIOYaeT C TMOJydaTelieM COLHUaNbHBIX YCIYr HIM €ro 3aKOHHBLIM
IpeACTaBUTENEM JOTOBOP O NIPEeJOCTaBICHUH COLIMANIBHBIX YCIIYT;

W3JIaeT MPHKa3 O 3a4KCICHUHU NOJydaTelsl COLUMAIbHBIX YCIIyI Ha COLMANILHOC
o0Cly’)XUBaHHE B Te4YeHHE CYTOK C JaThl MpPEACTaBICHUS HHIMBUIYaAJILHOM
IporpaMMbl B COOTBETCTBHHU ¢ IMyHKTOM 5.1.2 Hacrosiuero Ilopsaka Ha OCHOBaHHH
MUCBMEHHOTO 3asBJICHUS TMOJIydaTens COLHUAIBbHBIX YCIyl HIM €ro 3aKOHHOI'0
NpEeACTABUTENS O 3aUHUCIICHHH Ha COLalIbHOE 00CTyKUBaHHE;

NHUCBMEHHO YBENOMIIAET TI'OCYJapCTBEHHOE Ka3eHHoe yuypexaenue "LleHrp
COLMAJIbHOM 3alUThl HacelleHWs", BbIaBlllee MHIMBUAYAIBHYIO IIpOrpammy,
0 3aYKMCICHHH I[OJy4yaTeNsd COLMANBHBIX YCIYyr Ha COLHMaNbHOE O00CIyXMBaluc,
yKa3aB CBEJICHUS O PETHMCTPallAOHHOM HOMepe M Jare BblAa4Yd HMHIAMBUIYAJIbHOH
IporpaMMbl,  JaTe  3aKiIlO4eHHs M HOMepe  3aK/IIOYEHHOro  J0rosopa
0 MNpeNOCTaBlIeHMH COLMAIBHBIX YCIyr, B T€YEHHE ABYX DabO4MX IOHEH C JaThl
3aKJIIOYEHHUS JOTOBOPA;

3aKpeIuIseT 3a IoJiydarejieM COLHUaIbHBIX ycIyr paboTHHKa (pabGOTHUKOB)
NOCTaBUIMKA COIMANBHBIX YCIYT AJIA MPEIOCTaBICHHUS COLMANIBHBIX YCIIYT.

3.9.3. TlocTaBUIMK COLMANBHBIX YCIYr NPH OTCYTCTBUM CBOOOJHBIX MECT
Ha colManbHOe 00CTy)XKBaHUE:

HHPOopMHUpYeT 00 3TOM OOpaTHBILErocs MoJy4yaTess COLMANbHBIX YCIyI WM
€ro 3aKOHHOTO IPEICTaBUTENS;

U3JJaeT MPUKa3 O MOCTAHOBKE MOJy4aTesls COLMAIBHBIX YCIYT, B CIydae ero
coryiacus, B ouepeAb Ha COLHAIbHOE OOCIYy)XKMBaHUE B TE€YEHHUE CYTOK C JaThl
NpeACTaBlIeHUs] HWHAUBUAYalIbHOM IIpOrpaMMbl Ha OCHOBAaHHMH ITMCBMEHHOIO
3asBJIEHUS TMOJy4YaTeNsd COLMAIBHBIX YCIyr (ero 3aKOHHOTO HPEICTaBUTCIIS)
0 NOCTaHOBKE B OoYepe]b Ha COLMAlIbHOE OOCITYy)KHMBaHHE, C yKa3aHHEM B IpUKa3e
NOPAAKOBOTO HOMEpa B OYEpeNU C YYETOM BHEOUYEPEIHOIO WIIM IEPBOOYEPEIHOIO
IpaBa NnojyJaTesis COLUATBHBIX YCIYT Ha Ipel0OCTaBlIeH)e COLIMANBHBIX YCIYT;

BBIIA€T TIOJIydaTeNll0 COLMANBHBIX YCIYr YBEJOMJIEHHME O II0CTAHOBKE
B Ooyepelb Ha COIMAIbHOE OOCIy)XKHBaHHE C YKa3aHHEM €ro MopsIKOBOIr0 HOMcpa
B OUYeped Ha MOMEHT U3JaHus NpUKa3a;

MHGOPMUPYET MOJIyYaTesi COLHAIBHBIX YCIYT O TOM, YTO OH B T€YEHHE CYTOK
C JaThl MOSBJIEHHUS CBOOOIHOIO MecTa Ui COLMAJIBHOrO oOciyXuBaHus Oyjer
M3BEILEH O HeOOXOIUMOCTH 3aKJIIOYEHUSI JJIOTOBOPa;

NUCBMEHHO YBEIOMIISIET TOCyJapCTBeHHOe Ka3eHHoe Yyupexzaenue "Llentp
COLIMAJIbHOM 3alllUThl HACeJIEHWsA', BBIAABIIEE WHIWBHAYAIbHYIO [pPOrpamMmy,
O [IOCTaHOBKE [IOJIy4aTesii COLHUANbHBIX YCIYyr B OYepelb Ha COLHAIbHOC
oOClly’)XuBaHHE C YKa3aHHEM CBEIEHHH O ero MOpsSIKOBOM HOMEpE B oucpe)iu
(Ha MOMEHT U3JaHHs TMpHKa3a), PErHCTPallMOHHOM HOMEpe M JaTe BbIAayu
HHAMBUIYAJIBHON MPOrpaMMBI, B Te4YeHHE ABYX pabouux AHEH C AaThl NOCTAaHOBKH
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B O4epe/ib MT0JTydaTensi COLUAIBHBIX YCIyT.

ITonyyaTtens COLMAIBHBIX YCIYr B IIEpHOJ HAaXOXIEHUS B OYepC/H
Ha COIlHaIbHOE 00CIy)KMBaHUE UMEET NIPaBo:

Ha MOJy4YeHHe Y MOCTABIIMKA COLMANBHBIX YCIYr TeKylled MH(OopMaluu
(Ha TMYHOM IpHEMe WM 110 TeJePOHY) O CBOEM IOPSIAKOBOM HOMEPE B OYEPEIH;

OTKa3aThCs OT HAXOXKIEHUS B oOuyepeAd Ha CcolUalbHOE OOCIy)XMBaHHUe
B IaHHOM opraHu3anuy (0TKa3 oGpopMIIsSeTcs B NUCbMEHHOM BUJIE).

[TocTaBUIMK COLHAIBHBIX YCIYr NpUH HOSBIEHUHM CBOOOJHOIO MecCTa
yBEIOMIISIET I'PaXAaHUHA, KOTOPBI COCTOMT IEPBLIM B OYEpPENd Ha COLHMalbHOC
o0CnyXHBaHHE, O HEOOXOOMMOCTU 3aKIIOYEHHs J0roBopa O NPEAOCTaBICHUU
COLIMAJIbHBIX YCIYT.

3.9.4. 3asBneHwe ImoOJy4yaTesds COLMAIBHBIX YCIyr O  3a4HCJICHHHU
Ha COLMaIbHOE OOCTY)KHBaHHE WM IIOCTAHOBKE B OYepedb Ha COLMAIbHOC
o0Cly)KHBaHHE  TOATBEpPXKJIAaeT BbIOOp  IONy4yaTeNEM  COLMANBHBIX  YCIyr
KOHKPETHOTO MOCTAaBIIUKa ([IOCTABLIMKOB) COLMANBLHLIX YCIYyT U3 YKC/a yKa3aHHBIX
B HHIUBUIyaJbHOU MporpaMMe M €ro corjiacie Ha IPeAOCTaBJIEHHE COLMAaIbHbIX
yCJIYT TaHHBIM MOCTABLIMKOM ([IOCTABLUIMKAMH) COLMAILHBIX YCIIYT.

3asBiieHHe MOJy4YaTellsd COLUUAIBHBIX YCIYT NOAUIMBAETCS B €I0 JIMYHOE JIEJIO.

@opMbI 3asBIEHUS O 3aYHCIIEHUH Ha COLMAIbHOE OOCIIyXHMBAaHHE U 3aSBJICHHUS
O IIOCTaHOBKE B O4Yepeab Ha COLHMAlNbHOE OOCIYXKMBaHWE YTBEPKIAIOTCS
TIOCTAaBLIMKOM COLIMAIbHBIX YCIYT.

3.9.5. [IpaBo Ha BHeOuYEpEeAHOE 3a4MCICHHE Ha COLMAIBHOE OOCIIyXUBaHUE
Ha IOMY UMEJOT:

a) uaBayMABl Benukoit OTevecTBEHHOM BOWHBI U MHBAIUAB! O0EBBIX AEHCTBHI;

6) yuacTHukY Benukoi OredecTBEHHON BOMHBI;

B) NU1la, HarpaxaeHHble 3HakoM "JXuremo 6nokannoro Jlenunrpana";

r) nuna, paboraBiide Ha 00BEKTaX MPOTUBOBO3IAYIIHOM OOOpPOHBI, MECTHOH
IPOTHBOBO3AYIIHONH OOOPOHBI, Ha CTPOUTENIHLCTBE OOOPOHHUTENBHBIX COOPYKEHUH,
BOEHHO-MOPCKMX 0a3, a’poApOMOB U [IPYTHX BOEHHBIX OOBEKTOB B Ipeiciiax
TBIJIOBBIX TPaHHUIl JEHCTBYIOIIUX (POHTOB, OINEPAallMOHHBIX 30H JEHCTBYIONIMX
GpOHTOB, HA MPU(PPOHTOBBIX YYaCTKaX JKeJIe3HbBIX U aBTOMOOWIIBHBIX IOPOT; YIEHBI
SKUIaXeHd CYHOB TpaHCIOPTHOro (pnora, WUHTEPHUpOBaHHBIE B Hauajle Benukoh
OTtedecTBEHHON BOMHBI B IOPTaxX APYIHX IOCYAapCTB;

o) cympyra (cympyr) mnorubumero (ymepilero) HHBanujga Beiuko#
OteuecTBeHHOH BOMHBI M HWHBaIUWAa OO0eBbIX HEHCTBUM, yyacTHHKa Beiukoi
OteyecTBeHHOH BOWHBI U BeTepaHa OOEBBIX MACUCTBHM, HE BCTYIHBIIAs
(He BCTYTIUBIINI) B TOBTOPHBIN Opak;

) OBIBILIME HECOBEPIICHHOJIETHUE Y3HUKH KOHIUIarepei, rerTo u Apyrux Mecr
NPUHYAUTEIFHOTO COAEP)KaHUSA, CO3JaHHBIX (QamucTaMu W HUX COIO3HHUKAMHU
B nleproll Bropoil MUpOBO#i BOMHEI.

3.9.6. IIpaBo Ha nmepBooOYEpeHOE 3aUUCIEHUE Ha COLMaNbHOE 00CITy)KHMBaHHUE
Ha IOMy UMEIOT:

a) nuua, npopaboTaBiive B ThUly B nepuop ¢ 22 uroHsa 1941 roma no 9 mas
1945 rona He MeHee NIECTH MeCALEB, HUCKIOYas Iepuoa paboThl Ha BPEMEHHO
okkynupoBaHHo# Teppuropuu CCCP; nuna, HarpaxZA€HHbIE OPACHAMHU M MeNallAMU
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CCCP 3a camooTBep)XeHHBIH TpyA B nepuo] Benukos OTe4ecTBEHHOM BOHHEI,

6) poauTenu norubmero (ymepiiero) uHBanMia Bemukoit OreuecTBennoi
BOMHBI M HHBaNIMIa 00EBBIX JAeHCTBUM, ydyacTHUKa Benukol OrteuecTBEHHOH BOMHLI
¥ BeTepaHa 00eBbIX NeHCTBUN;

B) peaOHMIMTHPOBaHHBIE JHIa M JIMLA, [OABEPrIIMecs IOJUTHYECKUM
penpeccusiM;

I') rpaXxJaHe, MOCTpaJaBIINe B TEXHOTEHHBIX KaTacTpodax;

1) 1eTU-CUPOTHI; JIMLIA U3 YUCIIA NETEN-CUPOT.

3.10. CounansHoe 00CIyKUBaHUE.

3.10.1. CoumanpHple YCIYTH IPENOCTABISAIOTCS IOJYYaTeNlio COLHAJIbHBIX
yCIYr B COOTBETCTBHH C €ro HWHIMBUAYAIBHOH IpOTrpamMMoOi M COIJIaCOBAaHHBIM
fepevYHEM COLHMAIBHBIX YCIYT, SABIAIOIIMMCS IPHIOKEHHEM K 3aKIIOYEHHOMY
JIOTOBOPY O NPENOCTAaBIEHUN COLIMAIBHBIX YCIYT.

3.10.2. ITocemenue nosy4areis COUMANBHBIX YCIYT Ha JOMY OCYLIECTBIISETCS
B COOTBETCTBUH C YTBEPXKIEHHBIM U COTJIACOBAaHHBIM I'Pa)MKOM IOCEIIECHHI.

ITocTaBIIMK COLHAIBHBIX YCIYr BIpaBe IPOU3BOAUTH 3aMeHy paboTHHKa
(pabOTHUKOB), Ha3HAYEHHOI'0 (HA3HAUEHHBIX) IMOJIyYaTeN}0 COLMAIBHBIX YCIyT JUIs
NPEeOCTABIIEHUS COLUATIBHBIX YCIIYT.

3.10.3. IlepevyeHp cOIMANBHBIX YCIYr Ha KaX[0€ IOCEIIEHHE OINpelesscTCs
nojyJyaTelleM  COUHMAIbHBIX YCIYr [0 IpeIBapUTENbHOMY  COIJIaCOBaHHIO
¢ pabOTHHUKOM IOCTaBUIMKA COLMAIBHBIX YCJIYI B J€Hb NPEIBIAYLIErO ILIAHOBOI'O
IOCELIEHHs], O YeM JeJlaeTcsi COOTBETCTBYIOINAs 3amuch B JlHEeBHHKe paboTHHKa
MOCTaBILKKA COLMAIBHBIX YCIIYT (ajiee - 3aKa3 yCiyr).

3aka3 ycJIyr Ha KaxkJoe IMocelleHne NPOU3BOIUTCS NMOTydaTeaeM COLMalbHbIX
YCIIyT B IIpe/iefiax COIVIaCOBAaHHOIO NEPEYHs COLMAIbHBIX YCIYT.

3.10.4. daxr mnpenoCcTaBICHUS COLUAIBHBIX YCIYr M OCYIUECTBJICHHUC
C TmojydyaTelleM COLMAJIBHBIX YCIYr JIEHEeXHBIX B3aHMOpPAacueTOB OTpakaeTcs
pabOTHHKOM IIOCTaBIIMKa COLMAIBHBIX YCIYI COOTBETCTBYIOUIMMH 3alMCAMHU
B JlHeBHHMKe pabOTHHKAa IOCTaBUIMKAa COLMANBHBIX yciyr (manee - JIHeBHMK),
KOTOpbIE YIOCTOBEPSIOTCS MOANUCAMH IMOJTyYaTeNsi COLMATBHBIX YCIYT U paboTHUKA
TIOCTaBLINKA COLMANIBHBIX YCIYT.

3.10.5. ®opma JIHeBHHMKa pa3pabaThIBaeTCsI U YTBEPXKAAETCS ITOCTABILHUKOM
COLIUATIBHBIX YCIYT.

K dopme u BegeHuro JlHeBHUKA MPEnBABISAIOTCS CIELYIOUIME 00s3areiibHbIC
TpeGOBaHUS:

AUCThl JIHEBHUKA OJDKHBI OBITh MPOHYMEPOBAaHbI U MPOILUUTHL, Ha MOCJIEIHCM
nucte JIHeBHUKA yKa3biBaeTcs o0liee KOJIMYeCTBO JIMCTOB, AaTa ero GopMUpoBaHHUs
(coctaBneHnus), J[HeBHUK Ha IMOCJEIHEM JIUCTE CKpEIUIAeTCA Ie4aThio IMOCTaBIIMKa
yCIyT ¥ MOAINUCKIBAETCS PYKOBOJUTENEM (ero 3aMecTuresieM), IHOO 3aBelyIOIIUM
OTIENEHNEM COLMAIBHOTO 00CTY)XKMBaHHs Ha IOMY WM WHBIM JOJDKHOCTHBIM JIMIIOM
NOCTaBIIUKA COI[UANBHBIX YCIIYT, OPraHU3YIOIINM COLIMANIbBHOE 00CIy)KUBaHUE;

¢opma JIHeBHMKaA NOJKHA NpelycMaTpuBaTh CBEAEHUS O JllaTe MocelleHHUs
1ojiy4yaTelsst yclyr, 3aka3aXx OO0BEMOB COLMAIBHBIX YCIYT Ha KaxJoe IOCElICHUC,
UCIIOJHEHUH (HEUCIOJHEeHUH) 3aKa30B, MepeyHe M o0beMax INpefoCTaBlIEHHBIX
YyCIYr, CyMMe€ JEHEXHBIX CpEeACTB M JOKYMEHTaX, IMepelaHHbIX MojydyaTelieM
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COLHANBHBIX YCIYT Ui HCIOJHEHHS 3aKa30B, BO3BpAaTe€ OCTaBUIMXCA INEHEXKHBIX
cpencTB  (BO3BpAIIEHHBIX JOKYMEHTaX), NOANHCH IojydaTesiss M paboTHHKA
MOCTaBIIMKa COLMANIbHBIX YCIYT ¥ MHBIE CBEICHMS,

3anucl B JI[HEBHUK BHOCATCS PEryJlSpHO M CBOEBPEMEHHO IIPU KaXIOM
NOCEIIEHUH II0JIydaTelidi COLMANBHBIX YCIyr 1O  (GakTy IpHeMa 3aKa3oB
Ha TpelOCTaBJIeHUe COLMANBHBIX YCIYyr M MX HCIOJHEHHs, 3allUCH IIPOU3BOMASATCS
aKKypaTHO 0e3 MCIpaBlieHUH, He IOMyCKAaeTCsl UX JIBOMCTBEHHOE TOJIKOBAHHE;

3anucd B J[HEBHMKE SBJIAIOTCS OCHOBaHUEM i pabOTHHKOB IOCTaBIIMKA
COLHAJIBHBIX YCIIYT IJif (OPMUpPOBAHUS €XKEMECAYHBIX OTYETOB O IPENOCTABICHHU
COLMAJIBHBIX YCIYT ¥ Ka4eCTBY MX NPEAOCTABICHMUS, a TAKXKE NPOBEACHHUIO KOHTPOJIs
3a JOCTOBEPHOCTHIO MPEOCTABICHUS COLUAJIBHBIX YCIIYT.

3.10.6. Ilo pe3ynbraTaM NpeIOCTaBIECHUS COLMUAIBHBIX YCIYr MOCTaBIIMKOM
COLMATIBHBIX YCIYT €XXEMECSUHO COCTaBIAETCs aKT O IMPEJOCTaBJIIEHHH COLMAIbHbIX
YCIyT, KOTOPBIi MOJIUCHIBAETCSI CTOPOHAMH.

3.11. IlpuocTaHoBNIEHUE IPEAOCTABIEHHS COLIMAJIBHBIX YCIIYT.

3.11.1. OcHOBaHHUSIMH NPUOCTAHOBICHUS NPEAOCTABIEHUS COLUATIBHBIX YCIIYT
SIBJISIOTCS:

a) TMOJIydeHHE TOJIydaTelleM COLMANBHBIX YCIYyr CaHaTOPHO-KYpOPTHOI'O
JIeYEHUs;

6) 1nocelleHHe TOJNydYaTelleM  COLMANbHBIX  YCJIYT  POJICTBCHHHKOB,
NPOXKUBAIOUINX B JAPYTMX HACENEHHbIX ITyHKTaX, JIMOO IpHE3)| K I0Jy4arelio
POACTBEHHHKOB;

B) npeObiBaHKMe MOJydYaTelsl COLMANBHBIX YCIyI Ha JICYEHUH B MEJULUHCKMX
OpraHM3alysaX CTallMOHAPHOIO TUIIA.

OcHoBaHHEM JUIS IPHOCTAHOBIIEHUS IPEAOCTABJICHHUS COLIMAIBHBIX YCIyI
SBISAETCS JIMYHOE 3asABJIEHHE MOJydarelis COLMAIbHBIX YCIYyI MM €ro 3aKOHHOI'0
NpeACTaBUTEN O IPUOCTAHOBIEHUM INPEJOCTABJIEHUSA  COLHAIBHBIX  YCIYT
C YKa3aHHEM IepHoAa ¥ NPUYHUHBI IPHOCTAHOBIICHUS MIPEJOCTABIICHMS COLUANBHbBIX
YCIyT.

ITprocTaHOBIIEHHE TPEIOCTABICHUS COLMANBHBIX YCIYT MO MyHKTam "a" - "B"
HACTOSIIIEro MOAITyHKTa JOIycKaeTcsi CpoKoM He Oosee 90 cyTok

B ciyyae eciu CpOK IMPHOCTAHOBIIEHHUS IPEIOCTABICHUS COLHUANIBHBIX YCIIYT,
yKa3aHHBIA IOJy4aTelieM COLMANBHBIX YCIYr B 3asBIE€HMM, UCTEK, a I0JIy4arcilb
COI[MAJIBHBIX YCIYT MHUCBMEHHO HE YBENOMMJI IIOCTAaBIUIMKA COLMAIBHBIX YCIyr
0 BO30OHOBJICHHH COIMAJIBHOTO OOCIy>XUBaHUs JIMOO 00 OTKase B 11pelocTaBlICHUU
COLMAJIBHOTO OOCITY)XHBaHHUA (CHATUS C COLMATIBHOrO OOCIIyKMBaHMs), IOCTaBLIUK
COLIMAJIBHBIX YCIYT BIIpaBe€ B OQHOCTOPOHHEM MOPSAIAKE PacCTOPrHYTh C MOJIy4aTellCM
yCIYT JOTOBOP O NMPEAOCTABICHUH COLIMABHBIX YCIIYT.

3.11.2. PemeHne o0 IpUOCTAHOBIIEHUH IPEIOCTABICHUSA COLMAIBHBIX YCIyI
IPUHUMAETCS MOCTABIIMKOM COLIMATIBHBIX YCIIYT B CPOK He Oosiee 3 pabouyux nHei co
JHS PEerucTpaliy 3asBJIEHUs TOJy4yaTesss COLMaIbHBIX YCIYr UM €ro 3aKOHHOI'0
NpeacTaBuTeNsl U 0QOPMIIAETCS MPUKA30M C 00s3aTeNbHBIM YKa3aHUEM OCHOBalMsl
IIPUOCTaHOBJICHHUS IPENOCTABIEHUS COLIMANIBHBIX YCIIYT.

3.12. Ilpexpaiuenue npeaoCcTaBiICHUs COLUATIBHBIX YCIIYT.

3.12.1. OcHOBaHHAMH NPEKPAUICHUS IPEAOCTABICHUA COLMAIBHBIX YCIYT
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SBIISIOTCS:

IIHCbMEHHOE 3asBJICHUE IMOIy4aTelsi COLUAIBHBIX YCIyI HJIM €ro 3aKOHHOI'0
npencraBurenss 00 OTKaze B COLMAILHOM OOCIYy)XMBaHMHM, I[IPENOCTABIECHUU
COLMAJIBHBIX YCIYT (COLMAIBHON YCIIYTH);

OKOHYAaHHE CpOKa IHPENOCTABICHUS COLHUAIBHBIX YCIYr B COOTBETCTBHU
C MHIUBUAYaIBHOH IporpaMMoii U (WiIK) UCTeueHne cpoka aenctaus Jlorosopa,

HapylleHHe TMojJy4aTesleM COLMANBHBIX YCIAYyr MIM €ro  3aKOHHBIM
IpeICTaBUTENEM YCIOBUM, IPETyCMOTPEHHBIX JoroBOpOM;

BbIsABJIeHHE (BO3HUKHOBEHME) y TOJIydaTeisl COIHAIbHbBIX yCIyr 3aboyeBaHui,
NPECTaBJISIIONIUX OMAaCHOCTh JUIsI OKPYKAIOIIMX, IIEPEYEHb KOTOPHIX YTBEPKIAACTCS
IMpaButensctBoM Poccuiickoii ®enepanyu (B COOTBETCTBHM C  3aKIIOUEHUEM
(cripaBKOif) MEAMIMHCKOM OpraHM3allMd O COCTOSHHUM 3J0POBBS TIPaXIaHHWHA,
NpeJCcTaBisieMOil corjlacHo ab3aiy BropoMy myHKTa 5.1.1 um absaumy nessaromy
nyHkra 5.1.2 Hacrosmero ITopsnka);

CMEPTh MOJIy4aTeNs COLMAIbHBIX YCIYr WM JIMKBHAALUMA (IIPEKpallCHHUC
JIesATeIbHOCTH ) MOCTAaBIMKa COLIMANIBHBIX YCIIYT;

pellleHHe CyAa O NPU3HAHHK TMOJIy4aTellss COLMAIBHBIX YCIYr O€3BECTHO
OTCYTCTBYIOILIMM HJIM YMEPILIUM;

pelieHde cyAa O  IpPHU3HAHUM  MOJy4yareis  COLMABbHBIX  yCIyr
HeJIeeCIIOCOOHBIM;

OCYXIeHHe MOoNyYaTeisd COLHATIBHBIX YCIYr K OTOBIBAHMIO HAKa3aHUs B BHJIE
JIAIIEHUST CBOOOIEI.

3.12.2. TlonyyaTtens COLMANBHBIX YCIYyTI WM €ro 3aKOHHBIM IpeCcTaBUTE)Ib
NMEET TIpaBO OTKA3aThCAd OT COLHMAIBHOrO OOCIyXHUBaHUS, IPENOCTABJICHMUS
COLHAJIBHBIX yCIyr (COLMANBHOM YCIYrd) IO JIMYHOMY 3asBJIICHHIO Ha UMs
PYKOBOJAMTENIS MOCTABUIMKA COLIMAIIBHBIX YCIIYT.

B cinydae oTkaza OT COLMalIBHOTO OOCHyXHBaHHs, JHMOO OTKa3a
OT IPEJOCTaBJICHHS OTHAEIbHBIX COLMAIBHBIX YCIYl NPOAOJDKHUTEILHOCTHLIO
JI0 OKOHYAHHS NEHCTBUS WHAMBHUAYAJIbHOW MpOrpaMMbl, OTMETKAa O TaKMX OTKa3ax
(bUKCUPYIOTCS MOJ MOANMCH NTOTyYaTeNss B HHAUBUAYAJIBHOU IIpOrpaMMe.

[Ipy »5TOM mMOJydYaTeN0 CONWANBHBIX YCIyr MM €ro 3aKOHHOMY
NPeICTaBUTENIO PA3bICHAIOTCS BO3MOXHBIE MOCIEACTBUSA IIPUHATOrO UM pelIeHHU .

Otka3 nosiydaresis COLUHANBHBIX YCIYI HWJIM €r0 3aKOHHOIO IpeACTaBUTEIIS
OT TNPEeAOCTABJIICHHUA COLMAJIBHBIX YCIYT OCBOOOXAAaeT MOCTaBLIMKA COLMAJIBLHBIX
YCIYr OT OTBETCTBEHHOCTH 32 HEIMpPEJOCTaBJIEHHE COLMAIbHBIX YCIyI (COLUAaIbHON

YCIIYTH).
Paznen 4. TpeGoBaHHs K AESITETFHOCTH MMOCTABIIHKA COLUATIBHBIX YCIYT

4.1. VYcioBus pa3MelleHHs IIOCTaBIIMKa COLUUAIBHBIX YCIYr JOJDKHBI
obecrneunBarth ero 3¢gpGpeKkTUBHYIO paboTy.

ITocTaBUIMK COIMANIBHBIX YCIYT U €r0 CTPYKTYpHbIE MOAPa3AEICHUs JOJDKHbI
OBITh pa3MelLlEeHbl B CleLIMAIbHO NpeAHa3HAYeHHbIX MOMEIIEHUSX, JOCTYIHBIX LI
BCEX KaTeropui mnojydareiell COIMaIbHBIX yciuyr. IloMemeHHs MOJKHBI OBITH
obecrieyeHsl CpeACTBaMM KOMMYHAJIBHO-OBITOBOIO OOCIY>KHBaHHS M OCHAalCHBI
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Tene(OHHOM CBA3BIO.

[To pa3MepaM U COCTOSIHMIO ITOMEILLEHHUS IOJDKHBI OTBEYaTh YCTAHOBJIEHHBIM
TpeOOBaHUSIM CaHMTAPHO-THIMEHHYECKUX HOPM M TMpaBWi, O€30IaCHOCTH Tpyla
U OBITh 3aIlMINEHBI OT BO3JEHCTBUSA (GAaKTOPOB, OTPHLATENBHO BIMSAIOIIMX Ha
Ka4eCTBO MpENOCTaBiIsAeMBIX coLuanbHbIXx yciayr. IDioimage, 3anumacmas
NOCTaBIUIUKOM COLMAJIBHBIX YCIYT, JAOJDKHA I[I03BOJIATH pPa3MECTUTL IIEpCOHall,
ToJy4artesiei COIMabHBIX YCIYT U [IPEJOCTABIATh UM COLUANIBHBIE YCIIYTH.

4.2. YKOMIUIEKTOBAHHOCTH IOCTAaBILIMKA COLUAIBHBIX YCIYI CIELMaIMCTaMH,
noabop  CHenMaJuCTOB JOJDKHBI — OCYLIECTBISATHCS  COIJIACHO  00pa30BaHMIO,
KBaIM(pUKALMH, MPO(HECCHOHATBHOW MOATOTOBKE, CNELMAIHMCTE JOJDKHBI 00J1a1aTh
3HAaHUSAMH M OIBITOM, HEOOXOAMMBIMH Ui Ka4eCTBEHHOIO IIpefOCTaBIIEHUS
COIMANIBHBIX yCIIyr. I1oCTaBUIMK COIMANBHBIX YCIYT JOJDKEH OBITh yKOMIUIEKTOBAH
CHEHAJIUCTAMHA B COOTBETCTBUHU CO IITATHBIM paclMCaHUEM.

4.3. O6a3aHHOCTH, NpaBa U OTBETCTBEHHOCTh CIELIUAIUCTOB AOJDKHBI OBITH
YETKO pacnpeleseHbl U H3JI0KEHBl B MX JOJDKHOCTHBIX MHCTPYKIMAX, METOJUKAaX
U IpYTUX TOKyMEHTaX, perIaMEHTHPYIOIIUX UX JEATEILHOCTb.

CrienMaIuCThl IIOCTABIIMKA COLMAIBHBIX YCHYI IOJDKHBI ITOBBIIIATH CBOXO
KBAIM(UKALKIO [0  [porpamMMmaM  JOIONHHUTENBHOrO  MpO(eccCHOHAIBHOro
00pa30BaHUs WM HHBIMH CII0COOaMHu.

4.4. TTocTaBIIMKOM COLIMAIBHBIX YCIYT MPUHUMAIOTCS. MEPBI 110 HELOITYILICHHUIO
pasriameHus COTPYJHHKaMHU CBEIEHMHM JIMYHOIO XapakTepa O II0JIydaresisx
COLIMAJIBHBIX YCIYT.

4.5. TlocTaBIIMK COLMAIBHBIX YCIYyI' HOJDKEH OBITH OCHAIlEH ClELUabHBIM
u TabelnsHBEIM O00OpYIOBaHHEM, ammapaTypod H mpubopamy, OTBEYAIOLMMU
TpeOOBaHMSAM COOTBETCTBYIOLIUX CTAaHAApPTOB, TEXHMYECKUX YCIIOBUH, JApYIux
HOPMATHBHBIX JIOKYMEHTOB M oOecneduBalolIMMH  HaAJeXallee KadecTBO
IPENOCTABISIEMBIX YCIYT.

O6opynoBaHue, NMpuOOpPHl W amnmaparypa JOJDKHBI HMCIOJb30BaTbCA CTPOIO
[0 Ha3HA4YEHHI0O B COOTBETCTBHM C JOKyMeHTaLued Ha UX (GYHKLHOHHUPOBaHMC
U DKCIUTyaTalldl0, COJIEpP)KaTbCsi B TEXHUYECKH MCIIPAaBHOM COCTOSHHM, KOTOpOE
CHUCTeMaTHYECKH MPOBEPAETC.

HeucnpaBHoe o6opyaoBaHue, MpuOOpPHI U ammaparypa A0KHBI CBOEBPEMEHHO
CHUMATHCS C IKCIUTyaTallld, 3aMEHATHCS UM PEMOHTHUPOBATHC.

4.6. CocrossHie WH(pOpPMALMKU O TMOCTABILMKE COLMUAIBHBIX YCIYT, IOpSJIKE
U paBUiIaxX MpPeJOCTaBIEHUS COLUMANBHBIX YCIYI IOJYy4aTessiM COLMAJIBHBIX YCIyr
JOJDKHO OTBEYAThH CIENYIOLIMM TpeOOBaHUAM:

IIOCTABIIMK COLIMAJIBHBIX YCIYI JOBOIUT A0 IOJNy4aTesled COUHaNIbHBIX YCIyT
CBO€ HaWMMEHOBaHHE M MECTOHAXOXIEHHe JIIOObIM CIOCOOOM, MpenyCMOTPEHHBIM
3aKkoHoAarenbcTBOM Poccuiickoit ®enepauuu, nNpenocTaBiseTr N0 TpeOOBaHHUIO
nonyvaTesied COLMANbHBIX YCIYyr HEeoOXOQUMYI0 M JOCTOBEpHYIO HHGOpMaluio
00 OKa3bIBaEMBIX COLIMAIBHBIX YCIYyrax;

cocTaB HHGOpPManmUMM O COUUANBHBIX YCIyrax COOTBETCTBYET 3aKOHY
Poccuiickoii ®enepanun "O 3ammTe npas notpeduTenei”;

uHbOpMaIus, NpenocTaBiseMas IOJy4daTeNll0 COLHAIBHBIX YCIYT, SBISCTCH
JIOCTOBEPHOM U MOJIHOM.
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4.7. CoumanbHoe 00CIy)XUBaHHE OCHOBBIBA€TCS Ha COONIOJEHUH 1IpaB
YyeloBeKa W YBaK€HHWH JOCTOMHCTBA JIMYHOCTH, HOCHT TyMaHHBIH XapaKrep
Y He JIOMyCKaeT YHI)KCHHUS YECTH U JOCTOMHCTBA YEJ0BEKa.

4.8. B nensx oOecrnedyeHUs NepCOHU(PULMPOBAHHOIO YyueTa ModyvaTesch
COLIMAJIBHBIX YCIIYT MOCTABIIMKOM COLMAIBHBIX YCIYT BEAETCS PETUCTP NOJyYaTCCh
COLIMAJIBHBIX YCIIYT B MOPSAAKE, YTBEPXKIAECHHOM JE€HCTBYIOLIUM 3aKOHO/IATCIILCTBOM.

[IporpaMMmHBIE CpeAcTBa Uil BENEHHS PErMCTpa Ioy4aTelled COLMaIbHbIX
YCIIYT IOCTaBIIMKY COLMAIBHBIX YCIYT NPEAOCTABIAIOTCA KOMHUTETOM COLMAJILHOM
3aIIMTEl HaceleHWs Bomarorpajackoii o6i1acTd Ha OCHOBaHMM 3aKIIH04aeMoOI'o
corjalleHus.

Pazgnen 5. [lepeueHs TOKYMEHTOB, HEOOXOAUMBIX IS IIPEAOCTABIICHUS
COLIMAJIBHBIX YCIIYT

5.1. JoroBop © TPEAOCTaBICHUM COLHUANBHBIX YCIYr 3aKII04yacrcs
Ha OCHOBaHHUH CJIEYIOLIUX JOKYMEHTOB:

5.1.1. TocymapCTBEeHHbIM Ka3eHHBIM YyupexjaeHueM "lleHTp conManbHONA
3alIUTHl HAaCEeJIEHUs" MO 3aMpocy IMOCTaBIIMKA COLMAIBHBIX YCIYT B TE€YEHHE OJHOI0
pabouero IHS MPeNOCTaBIIAIOTCA:

KOIUS 3aKJIoYeHus (CIpaBKHU) MEAUIMHCKOM OpraHM3alu O COCTOSHHU
3[10POBBS T'PaXIaHUHA MO0 CIIpaBKa 0 HEOOXOAUMOCTH NOCTOSHHOIO IIOCTOPOHHETO
yXo/a U OOCIy>XKHBAHUS BCJIEACTBHE YAaCTUYHOW WIIM ITOJHOHN YTpaThl CIIOCOOHOCTH
K CaM00OCITy>KUBaHUIO (TIpH HAJIUYHUK);

KOIIMS CBHIAETENCTBA O pOXIEHHWH pebeHka (IIpH NpenOCTaBICHUU
COLMAIBHBIX YCIIYT HECOBEPIICHHOJIIETHIM JIETSIM );

KOIHMS JOKyMeHTa (JOKYMEHTOB) YCTaHOBJIGHHOro ofpasua o Ipase
Ha JIbFOThI/MEPHI COLUAIBHON MOAAEPKKH (IIPH HATUYIHH);

KOIHSA CIpaBKH (eepaibHOrO YUpPEKACHHUS MEIUKO-COLMAIbHOMN IKCIIEPTU3bI,
HoATBepxaaroliedl (akT yCTAHOBJIEHUS WHBAIUAHOCTH MOJIydaTell0 COLUaJIbHBIX
yenyr u (Win) pebeHky (aeTsaM) (Ipu HaIMYHKU WHBATTUIHOCTH);

KOTIHS CIIPaBKH O COCTaBe CeMbH JIMO0 NOKyMEHTa, OATBEPXKAAIOILETO COCTAB
ceMbH (IOMOBOH KHHUTH JIHOO BBIMMCKH U3 JOMOBOH (IMOXO3SWCTBEHHOM) KHUIH)
(pu HAJTUYHK);

CBEJICHUSI O pEerucTpaludd TIpaIaHHHA [0 MECTY J>KUTEIbCTBA B Cllydae
OTCYTCTBHSI OTMETKM O MeECT€ J>KUTENbCTBA B JOKYMEHTE, YJOCTOBEPSIOIIMM
JIUYHOCTH (MPH HAJTUYHH);

KOMUS PELEHUs CyJla, YCTaHABIMBAIOLIEr0 MECTO YKUTEIBCTBA Ha TEPPUTOPUU
Bonrorpanckoit obnactu (Mpu HaIU4YuK);

Korus cripaBku o pasmepe CJ1J1 (ipu Heo6xoquMocTH);

KON  CTPaxOBOI'O  CBHUAETENBCTBA TOCYHApPCTBEHHOIO  MEHCHOHHOI'0
ctpaxoBanus (CHHUJIC);

CBEIICHUS O NOJIYYaeMbIX B FOCYyapCTBEHHOM Ka3eHHOM yupexxaeHuu "lLlentp
COLMANIbHOM  3alllUThl HaceleHus" CONUAJBHBIX BBIIUIATaxX 3@ [OCJE/IHHUC
12 KxaneHOapHBIX MECAIEB, MPEAUIECTBYIOIIUX MeCAIy OOpallleHHs K TMOCTaBIIMKY
COLMANIBHBIX YCIYT (TIPH HaJIMYHHM).
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5.1.2. ITonyyaTeneM COLMANBHBIX YCIYI WIM €ro 3aKOHHBIM IIpeICTaBHTECIICM
NpeOCTABIAETCA HHANBHAYaJIbHAs IIpOrpaMma.

K HHAMBHAYAIBHOH MporpaMme NMpHIaraloTcs CaeaAyouye JOKYMEHThI:

IOKYMEHT, YAOCTOBEPSIOIINH TNYHOCTH NOJIy4aTessl COUUATIBHBIX YCIYT;

INOKYMEHT, MOATBEPXKAAIOUIMIA MTOJIHOMOYHUS 3aKOHHOTO TpEeACTaBUTENs (IIpH
oOpalleHHMH 3a TIONyYEHHEM COLMAJBHBIX YCIYr 3aKOHHOIO IIpeJICTaBUTEe)Is
HoJTy4daTesis COLUABHBIX YCIIYT);

BUA Ha JKUTENICTBO WM pa3pelieHHe Ha BpEMEHHOE IIpOXUBaHME
Ha TeppuTopuu Poccuiickoit @enepauun (111 MHOCTPAHHBIX I'paXkJaH MM JuLl 0e3
rpakKAaHCTBA);

yIocroBepeHHe OexxeHua (a1 6exeHueB);

cunpaBka o pasMepe CJIJI, BblmaHHasg TOCYJapCTBEHHBIM Ka3eHHBIM
yupexaeHneM "LleHTp conuanbHOM 3allUThl HaceleHus" (IpH HaJIM4MH);

JOKYMEHTBI, COJEp)Kallyie CBEACHHS O Halu4yuu (OTCYTCTBUHM) JOXOJIOB
mojiyyaresisi COLHAJIbHBIX YCIYr M WICHOB €ero CeMbH (OAMHOKOIO TpaAaHuHa),
B TOM YHCJI€ TMOJYYeHHbIX OT peaju3aludd ¥ (UIu) cladd B apeHny (Haem)
HEJBH)KAMOI'O Y HHOrO MMYIIECTBa, NpUHAANexamero eMmy (MM) Ha IIpase
COOCTBEHHOCTH, 3a MocyieqHue 12 kaneHJapHbIX MeCSLEB, NIPeALIeCTBYIOIIMX MECHILY
oOpallleHlss K MOCTaBIIMKY COLMANBHBIX YCJIYr (B Cilydae MpH3HAHUsS I10JIydarelis
COIMAJIBHBIX YCIYT HYXIAIOIMUMCS B COLMaIbHOM oOcmyxuBaHus 1o 01 despans
2018 r., uiK B ciIy4ae HCTEUEHHs CpoKa JAeicTBus cripaBku o pasmepe CJUI);

KOMHsA 3aKJIOYeHHs (CIIpaBKH) MEIUIIMHCKON OpraHuM3allid O COCTOSHHUH
3/0pOBbS IPaXJaHMHA JINOO CIpaBKa 0 HEOOXOAUMOCTH IIOCTOSIHHOT'O [IOCTOPOHHEI'0
yXoIa ¥ OOCIY>XHBaHHUS BCJIEACTBHE YACTUYHOM WM MOJHOH yTpaThl CIIOCOOHOCTH
K caM0o00CITy >XHMBaHHUIO (TIpH HAJIUYHH ), |

corjacde Ha 0OpaGOTKy IEepCOHANBHBIX NAHHBIX B CIydasx 4 B ¢opme,
ycraHoBIeHHBIX DenepanbHbIM 3akoHOM oT 27 wumions 2006 r. Ne 152-D3
"O nepcoHaNbHBIX JAaHHBIX" (€CM I 3aKIIOYEHHUs C IoJIydaTesleM COLMalbHBIX
YCIIYT JOroBOpa O MPeJOCTaBIeHUH COLMATBHBIX YCIYT HE0OX0AUMO MpeACTaBICHUE
JOKYMEHTOB (CBeIeHHiT) 00 MHEBIX JMIax (WIeHaX CeMbH) MOJIydyaTesIleM COLMalbHbIX
yCIyr JOIOJHHUTENIFHO TNPEACTaBIsAeTCs 3asABICHHE YKa3aHHBIX JIMI[ O COIJIaCHU
Ha 00paboTKy UX NEePCOHATBHBIX JaHHBIX).

JIOKyMeHTBl NpPEACTaBIAIOTCA B MOMJMHHUKAX WM HajjiexaluMm obpa3zom
3aBEPEHHBIX KOMUSIX.

B cnyuae npeacTaBieHus NOJIMHHUKOB JOKYMEHTOB CIIELIMATIUCT IMOCTABLIHKA
COLMAJBHBIX YCIYr, OCYLICCTBJISIOIIMI IpHEM AOKYMEHTOB, H3rOTaBIIMBACT
U 3aBepsieT KONWHM C IIOMAJMHHUKOB JOKYMEHTOB. I[IOJIMHHUKM JOKYMEHTOB
BO3BPAIIAIOTCS  TOJIyYaTeNl0  COLMAIBHBIX YCIOYr WM €ro  3aKOHHOMY
OpeACTaBUTEIO.

5.1.3. IlocTaBHIMKOM COLHaNBHBIX YCIYr B paMKaX MeXBEJOMCTBEHHOI'O
MH(QOPMAIIMOHHOI'O  B3aUMOAEWCTBUS B Cly4ae, eCld B IpPEeACTaBJICHIBIX
B COOTBETCTBHH ¢ IMyHKTamu 5.1.1 u 5.1.2 noxymeHTax (CBEAEHUSIX) HE CONEPIKUTCS
JOCTaTOYHOH MHQOpPMALMU IJIsl YCTaHOBIEHHS (DaKTHYECKHX JOXOMOB IMOJIydaTelis
COLMAJIBHBIX YCIIYT WM YWIEHOB €0 CEMBH, 3alpallliBalOTC:

CBEICHUS O [IEHCHH BBIUIAYMBAEMBIX OpraHaMH, OCYUIECTBISIONIUMU
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IEHCHOHHOEe OOeCIeueHHe TIpaXkJaH (I IEeHCHOHEPOB M WHBAIMJIOB) -
B [ocynapcTeennom yupexaenun - Otnenennu Ilencuonnoro gonma Poccuiickon
®enepannn 1o Bonrorpaackoi obnacty;

CBEJIEHUA O MepaX COLMAIBHON MOANEPIKKH, COLHAIBHBIX BHIIIATaX, CBEACHHUA
0 TNOJy4aeMbIX IEHEXHBIX CPEeJCTBAX Ha COJEpXaHWe NeTeH, HaXOMAIMXCHA 110/l
OTEeKOi WITH MOMEYUTENLCTBOM, - B OpraHax OMNeKH M MONEeUUTENbCTBA (JUIst OIICKYHOB
(noneunreneit);

cBelleHUs 0 mnocobuu mo Oe3paboruiie - B OpraHax 3aHATOCTH HaceJICHUsA
Bosnrorpasickoit o6nactu (aJ1s HepaGoOTaOMUX IPakaaH TPYAOCTIOCOOHOro Bo3pacta
MIpH YCIIOBUM PETUCTPALIMK UX B OpPraHaX CIIyXObI 3aHATOCTH);

CBEICHUS O J[OXOAAaX OT 3aHATHH MNpealNpHHUMATENIbCKON IeATeNbHOCTHIO,
BKJIIOYas JOXOHbI, IIONy4YeHHblE B pe3yJibTaTe JMACATENIBHOCTH KpECThSIHCKOIO
(bepmepckoro) xo3siicTBa (s IpaXkAaH, 3aHMMAIONIMXCA IpeIIpHHUMATEIBCKOH
HeSTeNbHOCTBIO) - B Ynpasnenud  DefepalbHOH  HANOroBod  CiyKObl
o Bonrorpaznckoii odnacry;

CBEJICHUS O NPHHANJIEKAIIEM IPAXAAHUHY U YI€HaM €ro CeMbH (OQMHOKOMY
rpaXIaHUHY) MMYyIIECTBE Ha IpaBe coGCTBeHHOCTH - B (DenepanbHOi ciyxkbe
rocyapCTBEHHOM perucTpalyy, KafacTpa i KapTorpapum;

CBEJICHHUs O Pa3Mepe aTMMEHTOB, HAXONAIIMXCS B PaClOPSKEHUH Y IPaBJICHUS
denepanbHOi ciyx0bI CyneGHBIX MPUCTaBOB N0 Bonrorpaackoit obnacty (B ciyyac
T0JIy4YEeHHUS ATUMEHTOB);

MHBIE CBEJECHMS O J0XOAaX, HaXOIAIIMXCS B PacClOpsSIKEHHH WHBIX opranon
NPENOCTABIIAIOIMX TOCYyJapCTBEHHblE M  MYHHLHMIIAJIbHBIE  YCIYrd, HHBIX
roCyJapCTBEHHBIX OpraHoB, OPraHOB MECTHOIO CaMOYIpPaBIEHHMs, OpraHu3aLHi
B COOTBETCTBMM C HOPMAaTHUBHBIMH IpaBOBBIMHM akTamu Poccuiickont ®enepaiuy,
HOPMAaTUBHBIMM IIPAaBOBBHIMH akTaMK Boirorpaickoi o061acTd, MyHUIUNANBHBIMH
MPaBOBBIMU aKTaMH.

Caeznenusi, IiepevnciieHHble B ab3alax BTOPOM, TPETHEM, YETBEPTOM, IISITOM,
CeIbMOM M BOCBMOM HACTOSIIETO IOANYHKTA, 3alpalllMBalOTCA 3a IOCJe/HHe
12 KajeHJapHBIX MECSLEB, NPEALIECTBYIOIUX MecAlly OOpalleHus K MOCTaBUIMKY
COLMANBHBIX YCIYT MOJIyYaTelisi COLUANBHBIX YCIYT (€ro 3aKOHHOIO IPeNCTaBUTENs ).

[TonyyaTens COLUMANBHBIX YCIYr BIpaBe INPEACTaBHTh  IOCTABIIMKY
COLIMANILHBIX YCJIYr JOKYMEHTHl (CBEIEHHMS), IIEPEYMCIECHHBIE B HACTOSIICM
TIOANYHKTE, 10 COOCTBEHHOW HHUIIMATUBE.

5.2. Ha mnomyuaTtens COLMANBHBIX YCIYI, IIPHHATOIO HA COLMAIIbHOE
00CIy)XHMBaHHE, IOCTABIIAKOM COLHAJIBHBIX YCIYr (QOpMHpYETCSA JIMYHOE JIElo,
B KOTOpPOE€ MOAMINBAIOTCS BCe HEOOXOAMMBIE ISl NPENOCTAaBIEHMS COLMAIBHBIX
yCIyr JOKYMEHTBl (IOroBOp, 3asfBJICHHME O 3aYMCIEHHM Ha COLMaIbHOC
00CITy)XMBaHHE WM [TOCTAHOBKE B O4Yepellb Ha COLMAIbHOE OOCIyXMBaHHE, KOIHUS
npvKa3a O 3aYMCIieHMH Ha  COLMalbHOe  OOCIy)XMBaHME, KONMS  aKra
0 NPeNOCTaBIEHHH COLMANIBHBIX YCIYT, 3asBJI€HHE 00 OTKa3e B IPEAOCTaBICHUU
OTHENBHBIX COLIMANBHBIX YCIYyT, 3asBI€HHE M KOINHMS IpHKasa Y4YpexIeHHs
0 MPUOCTAHOBJICHUH TPEIOCTABICHUA COLMAIBHBIX YCIYT, TOKYMEHTBI U CBEICHUS,
ykasanHele B myHKTe 5.1 Hactosmiero Ilopsaka), a Takke HOKYMEHTBI TCKYUICI'O
xapakTepa (YBeIOMIIEHH S, pacueT CpelHelylIeBOro J0X0/a U ApyTrue).
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6. SAKJITOUYUTEJIBHBIE ITOJIOXEHW

6.1. Hacrtosuumii Ilopsigok JOKeH OBITH NPEACTABIEH TOCTABIIMKOM
COLIMAIBHBIX YCIYT JJI O3HAKOMJICHHs JIIOOOMY JIMIY IO MECTY IMpeloCTaBlICHUs
yCIyTH He3aMeUTUTENBHO 110 IIOCTYIUIEHUH TaKOH IPOCHOEI.

6.2. Vndopmanus o Hamuuuu Ilopsaka, BO3MOXHOCTH H  crocobe
ero IOJyYeHHs [TOJDKHAa OBITh pa3MelleHa [0 MECTY NpPeIOCTaBlICHUS YCIyId
M JOMKHA OBITh 3aMeTHa JUIA MOJy4aTeneil COLMaIBHBIX YCIYr (B TOM 4YMCIIC
¥ TIOTEHLMANBHEIX). Psnom ¢ 3To#t uHbopMarueli DOIKHBI OBITh yKa3aHbl CBEICHUSI
0 HAJIMYMM KHHUTH Xajo0, a Taikke TeledoHBl M ajpeca IMOCTAaBIIHKA COLHATbHBIX
YCIYyT ¥ OpraHU3allHii, OCYLIECTBIMIOIUX KOHTPOJb 332 COOMIONCHUEM HACTOSIIErO
ITopsnka.".



