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KOMUTET COLIMAJILHOM SAILIMTBI HACEJIEHWA1
BOJI'OI'PAJACKOHM OBJIACTH

IIPUKA3
24.09.2018 Ne 1578

Bonrorpan

O BHeceHHU U3MEHEHHUH B NpPHKa3
YrpasieHHs conyanbHOHN 3aLUTE HaceneHus AJIMUHUCTpauuu Bonrorpanckoii
obsactu ot 08 okTsa6pst 2009 r. Ne 506 "O6 yTBEp)KAEHUM aAMHUHUCTPATHBHBIX
periIaMeHToB NPEeNOCTaBIEHUS TOCY JAPCTBEHHEBIX YCIyr"

I[IpukassiBaio:

1. Buectu B mipuka3 VYmnpaBieHHs COLMAIBHOM 3alMTBI HAcCeIEHMs
AnmuHucTpauun Bonrorpaackoit obnactu or 08 oktabps 2009 r. Ne 506
"O0 yTBepXIeHUH aAMHHHCTPATHUBHBIX perjamMeHTOB MIpeXOCTaBIICHUS
rocyJapCTBEHHBIX YCIyr" clienyroniue U3MeHEeHHU

1.1. B aIMHHHMCTPaTHBHOM perilaMeHTe IpeNOCTaBlIeHHs TIOCYyIapCTBEHHOM
ycnyru "HasHadeHue colMaibHOro nocodus W/uinu eJUHOBPEMEHHOM MaTepHaIbHOM
NIOMOLIM Ha norpeGeHue", yTBEp>KICHHOM Ha3BaHHBIM MIPHKA30M:

1.1.1. myHKT 1.2 nononHUTE NOMIYHKTOM 1.2.3. CleAyIOIEro CoaepKaHus:

"1.2.3. Or MMeHHU 3asiBUTENA MOXET BBICTYNATh: 3aKOHHBIH MpPEACTABHUTEID
Ha OCHOBAaHHM JOKYMEHTa, TMOATBEPXKIAIOIIEr0 MOJHOMOYMS MpPEACTaBUTEINS
JIeiCTBOBATh OT UMEHM rpakAaHHHA.";

1.1.2. mynkT 2.12 M310XKUTH B ClIEAYIOIIEH peaaKIUH:

"2.12. ITopsnok, pasMep U OCHOBaHUS B3UMAaHHUS FOCYNapPCTBEHHOMN MOLUTHMHEI
WJTH MHOM IIATHI, B3UMaeMOH 3a NpeJoCTaB/IeHHEe roCy1apCTBEHHOM YCITyTH.

locymapcTBeHHas mNoOLUIMHA M WHas IUlaTa 3a  [PeNOCTaBICHHE
rocylapCTBEHHOM yCIIyT'! He B3UMaeTcs.

3anpemiaercs TpeGoBaTh OT 3asBUTeNs (NPEACTABHTENS) IUIATY B Clydae
BHECEHMs] HU3MEHEHMH B  BBIJAAHHBII 1O  pe3ysibTaTaM  IPEeNOCTaBIICHUS
rOCyIapCTBEHHOH YCIYIM [NOKYMEHT, HalpaBJICHHBIH Ha HCHpaBlIeHHE OLIMOOK,
AonyiieHHsIX Mo BuHE LleHTpa, a Takke €ro JOMMKHOCTHBIX JIMI ¥ paGOTHHKOB.";

1.1.3. 3aronoBoK pa3szena 3 U3JIOXKUTH B CIEAYIOLIEH peJaKiiiH:

"3. CocraB, nocnaenoBaTeNbHOCTh ¥ CPOKH BBINONHEHHS aIMHHHCTPATUBHBIX
npouenyp (neicTBuif), TpeGOBaHUA K HX BBHIMOJHEHHIO, B TOM 4YHCJIE OCOOEHHOCTH
BBIITOJIHEHHS aJMUHHCTPATHBHBIX TNpouenyp (AeHCTBUI) B 3JIEKTPOHHOHN (opme,
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a TaKxe ocobeHHOCTH BBIIIOJIHEHUS aJMHHUCTPATHBHBIX Ipouenyp
B MHOTOQYHKI[MOHAJIBHBIX L[EHTpax MIPeJOCTaBICHUS roCyJapCTBEHHBIX
¥ MyHHUUNAIBHBIX yCIyT";

1.1.4. Pazgen 5 "JocyneOusiii (BHecyneOHbI) NOPANOK 0O0XKaJIOBaHHUA
pemenus u aedctBua (OesneiictBus) LlenTpa, aTakke €ro JOMKHOCTHBIX JHL"
M3JI0KUTh B CIIEAYIOLIEl peaakiuu:

"5. HocyneGHbli (BHecyAeOHbIIT) Nopsanok 00kaloBaHUs PELIEHUH U 1eiicTBUM
(6e3neiicTBus) LleHTpa, MHOrOGYHKIMOHAIBHOTO LIEHTPA NPEeIOCTaBICHMS
roCyAapCTBEHHBIX U MyHULIMITANBHEIX YCIIYT, OpraHu3aiiuii, yka3aHHbIX B yacTu 1.1
crateH 16 @enepansHoro 3akona ot 27 uronsg 2010 r. Ne 210-P3 "O6 opranuzanuu
IIPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUIMIIANBHBIX YCIIyT", a TakKe X
JOJDKHOCTHBIX JIMLI, FOCYAapCTBEHHBIX CIIyXalluX, pabOTHHUKOB"

5.1. 3asBuTens (NpeAcTaBUTENb 3asABUTENA) BIpaBe TMOJATh Kajloly
Ha peuwienne W (wiM) neictBue (6e3neiictBue) LleHTpa, ero pykoBoauTesns,
JOJDKHOCTHBIX JIML U (U1d) pabOTHUKOB,

3agBuTens (NpeACTaBUTENb 3aABUTENS) MOXET OOpaTUThCH C  Kanoboi
Ha peuieHus U aercTeua (6e3neiicteue) Llentpa, ero pykosoauTens, DOKHOCTHBIX
1L ¥ (M1M) paGOTHUKOB, B TOM YHUCIIe B CJISAYIOLIUX CITyYasX:

HapyuleHHe CpOKa pEerucTpalud 3ampoca 3asBUTENs (IpeACTaBHTENS
3aABUTENA) O NPENOCTABIEHHH TOCYNAapCTBEHHOM YCIyrH, 3ampoca, yKa3aHHOro
B cratbe 15.1 ®enepansHoro 3akoHa ot 27 wmions 2010 r. Ne 210-®3
"O6 opraHu3aLyH NpeJOCTaBIEHHUS FOCYJAPCTBEHHBIX U MyHUIUANLHEIX yCIyr";

HapyIIEHHE CpoKa MPEAOCTABIEHUS IOCY IapCTBEHHOM YCIyTH;

TpeboBanMe y 3asBUTeNs (TPEACTABUTENS 3adBUTENA) JAOKYMEHTOB,
He NPeJyCMOTPEHHBIX HOPMAaTHBHBIMHU IIPaBOBEIMU akTaMu Poccuiickoit ®@enepauum,
HOpPMaTHBHBIMH TIPaBOBEIMM aKTaMM Bosrorpazackoit obnactu ans npemocTaBiieHHs
rocy1apCTBEHHOH yCITyTH;

OTKa3 B TNpUeMe Yy 3asdBUTENs (MPEACTaBUTENS 3asABUTENSA) HOKYMEHTOB,
NPEIOCTABICHUE KOTOPBIX INPEIyCMOTPEHO HOPMATHBHBIMHM IIPAaBOBBIMH aKTaMU
Poccuiickoii ®enepauny, HOPMaTHBHBIMH IIPaBOBBIMH aKTaMM Bomrorpajackoif
001acTH 715 IPEOCTaBIEHHA IOCY JaPCTBEHHOM YCITyry;

OTKa3 B MPENOCTABIEHUH I'OCYJNapCTBEHHON YCIYTH, €CllM OCHOBAHMS OTKa3a
He TIpelyCMOTPEHB! efiepalbHBIMA 3aKOHAMH M NIPHHATHIMH B COOTBETCTBUH C HHMH
MHBIMH HOPMaTHBHBIMM MpPaBOBbIMH akTaMu Poccuiickoii ®enepanyu, 3aKoHaMH
Y HHBIMHM HOPMaTMBHBIMH ITPaBOBBIMHK akTamMu Bosrorpanckoii o6nact;

TpeGoBaHWe y 3asBHTENA (IPEACTaBHTENS 3aABUTENA) NpPH NPENOCTaBICHHU
rocylapcTBEHHOM yCIIyrH IUIAThl, HE NPEXYCMOTPEHHON HOPMAaTHBHEIMH IIPABOBEIMH
akraMu  Poccmiickoii  QenepallMM, HOPMATHBHBIMH  [IPAaBOBEIMH  aKTaMu
Bosnrorpasckoii o6act; ’

orka3 llenrtpa, nomknoctHoro nuna Llentpa u (wmm) paboruuka ILlenTtpa
B MCIPAaBJICHWU MAONYUICHHBIX ONEYaTOK M OWMOGOK B BBINAHHBIX B pe3yIbLTaTe
NPEAOCTaBICHUS TOCYJapCTBEHHOM ycoyrHm JOoKyMeHTax Jmbo HapyuleHHe
YCTaHOBIIEHHOT'O CPOKA TAKHUX UCIIPABJICHHUIL;

HapylleHHe CpPOKa HIIM IIOpANKa BbIAAYH JOKYMEHTOB [0 pe3yjbTaTam
NIPENOCTABIEHHA TOCYAaPCTBEHHOHN YCIYTH;
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IPUOCTAHOBJIECHHE  MNpEINOCTaBI€HHS TIOCY/apCTBEHHOH  YCIyrH, eciu
OCHOBaHUsS IPHOCTAHOBJIEHHS He IPeIyCMOTpPEHBl (QenepabHBIMKH 3aKOHAMH
¥ NIPUHATHIMH B COOTBETCTBUH C HUMHU HHBIMH HOPMAaTHMBHBIMH IPaBOBBIMH aKTaMHU
Poccuiickoit dDenepanyy, 3aKkOHaAaMH ¥ MHBIMH HOPMaTUBHBIMH [IPaBOBBIMH aKTaMHU
Bonrorpanckoii o6iactu.

5.2. Ilpenmer xano0sl.

Xanoba nomkHa comepxaTh:

HauMeHoBaHue lleHTpa, ero ngo/bKHOcTHOoro nuua U (unu) paboOTHUKA,
peleHus u aekctus (6e3nelcTBHE) KOTOPHIX 00XKaTYIOTCS;

GbaMmWIHIO, UMs, OTYECTBO (IOC/eHEee - NMpPH HAIUYHMM), CBEACHHUS O MECTe
XKHTEJILCTBA 3asBUTENA - PU3NYECKOro JTULla TH00 HaUMEHOBaHUe, CBEJICHHUS O MECTe
HaXOXJCHHUA 3asBUTENs - IOPHAMYECKOro IIMIA, a TaKkxke HoMmep (HoMepa)
KOHTaKTHOro TeinedoHa, aapec (anpeca) 3NEKTPOHHON IOYTHI (NIpU HAJIMYHH)
M ITIOYTOBBIM ajpec, MO KOTOPHIM JOJDKeH OBITh HampaBjieH OTBET 3asABUTENIO
(mpencTaBUTENIO 3asBUTENA);

CBelleHHs 00 obXamyeMbIX pelleHMAX U neiictBusx (6esnmeiictBum) LleHTtpa,
€ro JOJDKHOCTHOTO juua | (uinm) paboTHHKa;

JOBOJABI, Ha OCHOBAaHHM KOTOPBIX 3ajABUTENb (NPEACTaBUTENb 3aABUTENSN)
He COrflacéH ¢  peuleHHeM U fAedctBuaMH  (6espeiictBueMm)  LleHTpa,
€ro pyKOBOJMTENS, JAODKHOCTHOro nauua u (win) pabGoTHHMKa. 3asgBUTENIEM
(mpencraBuTeneM — 3asBHTENS) MOryT  OBITh  NpPEACTaBIEHBI  JOKYMEHTHI
(Ipu HAMUYUM), TOATBEPXKIAIOIINE NOBOBI 3asBUTENS, 160 UX KOMUH.

3asBUTENh (NPEACTAaBUTENb 3asBUTEN) HMEET IMPaBo0 Ha MOJy4YEeHHE
MHpOpMalMH M JOKYMEHTOB, HEOOXOOUMBIX It OOOCHOBaHHS W PacCMOTPEHHMS
KaoObI.

5.3. Oprassl rocyJapCTBEHHOMH BJIaCTH U YHOJIHOMOYEHHbIE Ha PaCCMOTPEHHE
2kaj106b1 JOMMKHOCTHBIE JIMLA, KOTOPBIM MOXeT GhITh HalpaBjieHa XKanoba.

3agBuTenb (NpEACTaBHTENb 3asBUTENs) BIpaBe O00XaloBaTh pEIICHMS,
NOPUHATBEIE B XOIE IIPEJOCTaBICHUS TOCYAApCTBEHHOM yciayru (Ha moGom 3rtame),
nercTeus K 6e3aericTBre LieHTpa, JOMKHOCTHOTO Jvla U (WiH) pabOTHHKA,

XKanoba paccmarpuBaercs LleHTpoM, eciiM NOpPAAOK TPENOCTABIECHHS
rOCYyJapCTBEHHOH YCIyrd OBIT HapyllieH BCIEICTBHE pelIeHHH M JeHCTBHH
(6e3nerictaus) LleHTpa, ero JOMKHOCTHOrO JMLA U (M1K) paGOTHHKA.

B cnyuae ecnm obkamyrorcs pemieHus pykoBoauTens LlenTpa, xanoba
paccMaTpuBaeTcs npeaceaaTesieM KOMUTETA.

ITouroBeiii  (fopummueckuit) anmpec komutera: 400087, Bonrorpaz,
yi. HoBopoccuiickas, 1. 41;

tenedoH (paxc): (8442) 30-80-00; 39-12-96;

aZipec 3JIEKTPOHHOM MOYTHL: uszn@volganet.ru;

anpec Enunoro noprana: http://www.gosuslugi.ru,

agpec Iloprama rocynapcTBEHHBIX M MyHHUHUNANBHBIX yCiayr (GyHKLui)
Bomrorpanckoi  obGnactu  (manee wuMeHyercss - PervoHanbHBIM  mopran):
http://uslugi.volganet.ru.

5.4. ITopsaaok moaayy U pacCMOTPEHUS KaATOOBI.

XKanoba Ha pemenue u (wn) peiictBue (6e3neiicteue) LlenTpa, A0MKHOCTHOTO
nuua ¥ (Wid) pabGoTHHKA TIPH NPEJOCTAaBICHHU TOCYAAPCTBEHHOM YCIyrH MOXET
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ObITh  HampaBlieHa IO [I0YTe, Yepe3 MHOrOPYHKIHMOHAIBbHBIE  LEHTPHI
NpeNoCTaBIeHUS TOCYJapCTBEHHBIX U MYHHIHIIAJBHBIX YCIYT, C HCIOJIB30BaHUEM
UHQOPMaIMOHHO-TEIEKOMMYHUKALIMOHHOW ceT HMHTepHer, noprana, EaunHoro
noprajia U PernoHansHOro mopraja, a Takke MOXXeT OBITh NPUHATA MPH JIHYHOM
npueMe 3aaBUTeN (IIPEACTABUTENS 3a9BUTENA).

XKanoba nomaercs B TMNHCBMeHHOH ¢opmMe Ha OyMaXXHOM HoOcHUTeNe
WK B 3JIeKTPOHHOH dopMe.

OcHoBaHUMEM M1 Hadajga IpoLenypbl AocydeOHOro o0xayoBaHUA SIBIISETCS
NOCTYIUICHHE KanoOsl 3asBUTeNs (IpeACTaBUTENA 3asBUTeNs). Perucrpanus xanobbl
OCYIIECTBIAETCS YIOTHOMOYEHHBIM AODKHOCTHBIM JIULIOM.

5.5. Cpokn paccCMOTpeHHUs XaJo0bl.

Xanoba, mocrynuBimias B LIeHTp, NMOANEXUT pPACCMOTPEHMIO B TeUeHHE
15 pabounx nHeH co [HA ee perucTpaly, a B ciiydae obxanoBaHus otkasa LleHTpa,
B IpUEME€ JOKYMEHTOB y 3asBUTeNs TUO0 B MCIPAaBIEHWH AOMYLUEHHBIX OIMEYaToK
¥ OIUMOOK MIIM B cliyyae 00alOBaHUA HapyLIEHHs YCTAHOBJIEHHOTO CpOKa TaKUX
MCIIPaBJIEHUH - B TeYEHHE TATU pabodux HeH co HS ee perucTpalyy.

5.6. PesynbraTr paccMOTpeHuUs Kano0Bl.

Ilo pesynpTaraM paccMOTpPEeHHMS XanoObl MPUHUMAETCS OXHO U3 CIEAYIOMIUX
pellueHui:

KanoGa yIOBIETBOpAETCS, B TOM 4YHcie B (opMe OTMEHBI MPUHATOrO
pellleHHs, WCNpaBICHUS JONMYILICHHBIX ONEYaToK M OMUOOK B BBIAAHHBIX
B pe3yJbTaTe IPEAOCTABIEHUS TOCYJapCTBEHHOHW YCIyru IOKYMEHTax, BO3BpaTa
3afBUTENII0 JIEHEKHBIX CpEACTB, B3UMaHHE KOTOPHIX HE MPEAYCMOTPEHO
HOPMAaTUBHBIMHM I[IpaBOBBIMM akTamu Poccuiickoit ®enmepalid, HOPMAaTHBHBIMU
NpaBOBbIMU akTaMu Bosrorpaznckoii obnactw;

B YIOBJIETBOPEHUH KaJl0Ob! OTKa3bIBAETCH.

OCHOBaHMAMHU AJISI OTKa3a B yJIOBJIETBOPEHHHM XKal06b! SBIIAIOTCS:

NpU3HAHHE IIPABOMEPHBIMH JedcTBUN (Oe3melicTBHA) MOMKHOCTHBIX JIMIL,
YYaCTBYIOUIUX B [IPEOCTABJICHUH MOCYJapCTBEHHOHN YCIIYTH;

HIMYHE BCTYIIUBLIErO B 3aKOHHYIO CWIy pelleHHs cyla no xajnobe
0 TOM K€ TIpeAMETE U 110 TEM K€ OCHOBAHHUAM;

1nojaya ajno6bl TMLIOM, TOTHOMOYMS KOTOPOro He MOATBEP)KAEHEI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoit ®eneparyu.

B cnydae, ecnu B NMUCBMEHHOW Xanobe He ykazaHbl (GaMuiaus 3asBHTEN,
HaIpaBUBILETO Xanoby, 1 MOYTOBBIH ajpec, 0 KOTOPOMY NOJDKEH ObITh HaNpaBlieH
OTBET, OTBET Ha Xajlo0y He JaeTcs.

Ilpn nomydeHnu >xanobbl, B KOTOpOH COAEPXKATCA HEUEH3ypHbIE IHOO
OCKOPOUTENbHBIE  BBIPDKEHHWS, YIPO3Bl JKH3HH, 3H0POBBIO M  HMYLIECTBY
JAOJDKHOCTHOTO JIMIA, a TaKXe YICHOB €ro CEMbH, BIpPaBe OCTaBUTH Kailoby
0e3 OTBETa MO CYIECTBY NOCTAaBJIEHHBIX B HEM BOIMPOCOB M COOOIIMTH 3aABHUTEIIO
0 HEIOIYCTHMOCTH 3710yTIOTpeOJIeHus IPaBOM.

B cnyyae ecnM TeKCT NHMCBMEHHOH XajoObl, He MOANAETCS IPOYTEHHUIO,
OHa ocTaBisieTcss 6e3 OTBETa, O YeM B TEYEHHME CEMH IHEH CO [JHS PErucTpaluu
*anobbl coolmiaercs MLy, HanpaBMBIIeMy oOpalueHue, ecnu ero Gamuius
¥ [TOYTOBBIN a/ipeC NOANAIOTCA IPOYTEHHIO.



5

5.7. Tlopsanox uMHQOPMHpOBaHHUS 3asBUTENS O Pe3yABTaTaX pPacCMOTPEHHMS
Kajo0bL.

He mnosgHee nHsA, cnenylomero 3a JHEM NPHHATHS pEIICHMS, 3asBUTENIO
(mpescTaBUTENIO 3aABUTENSA) B NHCHMEHHOM (OpPME M TO JKEJaHHIO 3asABUTENS
B OJIEKTPOHHOH ()OpMe HamnpaBisfeTcs MOTHBHPOBAHHBIM OTBET O pPe3yNIbTAaTax
PaccMOTPEHHUS XKaJlOOBI.

B ciyuae, ycTaHOBNIEHHS B XO/l€ HIIH IO PE3yIbTATAM PACCMOTPEHHUS KAaNoOhl,
NPU3HAKOB COCTaBa aJMHWHHUCTPATUBHOIO IIPABOHAPYIUEHHS WIH TMPECTYILICHHS
AOJDKHOCTHOE JHIO, pabOTHHMK, HaleNeHHBIE IIOJHOMOYUAMH II0 PACCMOTPEHHIO
Xanob, He3aMeNIUTENPHO HANpABISIOT KMEIOIMECS MaTepHalsl B OpPTaHb
NpPOKYypaTypsl.

5.8. Ilopsagok o6xanoBaHus pelIeHHs 1o xanobe.

3asBuTeNs (TIPEACTaBUTENb 3asABUTENS) BHpaBe 00Xal0BaTh peLICHHS,
IIPUHATEIC [IPU NPENOCTaB/ICHUH FOCYAapCTBEHHOM yCIyTH, aeicTBus (6e3aeiicTue)
Llentpa, ero no/oKHOCTHOrO nHMua M (WiM) paGOTHHKA B CyneGHOM MOpsAAKe
B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit ®enepauuu.

5.9. TlpaBo 3asBuTeNs (TIpeICTABUTENS 3aBUTEINS) HA MIOyUeHUe HHOPMAIUK
M IOKyMEHTOB, HEOOXOMMBIX 711 00OCHOBaHUS U PACCMOTPEHUS KaI00bI.

3asBuTenk (NpeACTaBUTENb 3asBHTEN) HMeeT 0PaBO Ha MOJYYEHHe
UHGOPMALMM U JOKyMEHTOB, HEOOXOAMMBIX Uil OGOCHOBAHHA M PACCMOTPEHHMS
KaJioOsl, a TakxKe BIpaBe NMPEACTABIATh JOKYMEHTH! JTU60 X KOMUM (TIpU HAIUYMHK),
NOATBEPKAAIOLIHE CBOU TOBO/IBI.

5.10. Crnoco6s1 mupOpMMpOBaHHS 3asgBUTENs (NPENCTaBUTENS 3asABHTENS)
O TIOpAZIKE NMOAAYH U PACCMOTPEHHS KAITOOBI.

Uudopmanus o mopsake MOJa4d U pPaccMOTPeHHs Xanobbl pasMeliaeTcs
Ha nopraie, Equnom noprane nmu6o PervoHanbHOM nopraie, Ha MHGOPMALMOHHOM
creife llentpa, a Tarke cooblnaeTcs 3asBUTEMIO (NPENCTABHTENIO 3asABUTEIsN)
AOIDKHOCTHBIMH JiuiiaMM lleHTpa npu JNWYHOM TmpHeMe, ¢ HCMONB3OBAHUEM
HH(QOPMALIMOHHO-TEIEKOMMYHHKAIIHOHHOM ceTH VHTepHeT, MouToBo#, TenehoHHOIM
CBSI3H, NIOCPEACTBOM 3JIEKTPOHHOM MOYTHI, Yyepe3 MPIL.";

1.1.5. B npunoxeHny 1 Kk HacTOANIEMy aAMHHHCTPATHBHOMY PETIaAMEHTY:

MIO3ULIHIO "TKY "LleHTp COLIMAJIBHOM 3aIIUTEHI HaceleHus
no TpakroposaBojackomy paiioHy Bonrorpana" usnoxuts B cnenymolei perakimu:

"T’KY "Llentp counansuoit 400006, r. Bonrorpan, 8(8442) 74-39-54
3alUTH] HACETIEHHUS 10 yi. JIzepxunackoro, 2A  tud5@social.volganet.ru";
TpakropozaBoackomy

paiiony Bonrorpana"

]

1.2. B ajgMMHHCTPaTUBHOM periaMeHTe NpENOCTAaBIIEHHs TOCYAAPCTBEHHOM
yciayru "Bbiava crpaBok O CpeHEIyLUIEBOM NOXOAE CEMbH WM JOXONE OXMHOKO
MIPOXUBAIOLIETO TPaXKAaHUHA IS OKasaHHs OecIIaTHOH IOpMAMYECKOM moMmouu”,
YTBEPXKIEHHOM Ha3BaHHBIM MIPUKA30M:

1.2.1. myHKT 2.13 U370XXUTE B CIEAYIOMEH PeAAKIIUU:

"2.13. IopsimoK, pa3Mep H OCHOBaHMS B3UMAHHS TOCYJAapCTBEHHOMN IOLUTHHBI
WM WHOH IUTaTHI, B3NMaeMOH 3a MpeIoCTaB/IeHHe roCY JapCTBEHHOM yCIyTH.
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['ocynapcTBeHHas moumUIMHa W HHas IUldaTa 33 OPeJOCTaBIICHHE
roCyJJapCTBEHHOM yCIIyTH HE B3UMAETCH.

3anpeinaercss TpeGoBaTh OT 3asABHTeNs (IPEACTAaBUTENS) IIATy B ciydae
BHECCHHs M3MEHEHMH B  BbIJAHHBIA 1O  pe3ynbTaraM MpPeAOCTaBIEHHS
rOCyAapCTBEHHOM - YCIIyrd JOKyMEHT, HalpaBleHHBId Ha HCHpaBlIeHHe OIIUGOK,
AOIYIIEHHbIX 10 BUHE LIeHTpa, a Takxke ero JOMKHOCTHBIX JIML U paGOTHHKOB.";

1.2.2. 3aronoBok paszena 3 M3JI0KKUTH B CIIEAYIOLIEH PEaaKIUu:

"3. Cocras, mocnen0BaTeIbHOCTh W CPOKH BBITOJIHEHUS AJMHHUCTPATHBHBIX
npoueayp (aeWcTsuii), TpeOGOBaHUA K UX BBHIMOJHEHHIO, B TOM 4YHC/Ie OCOGEHHOCTH
BLINMONIHEHUs aJMUHHUCTPATUBHBIX Mpouenyp (ACHCTBHH) B 3NEKTPOHHOM (opMe,
a  TaKkKe  OCOOEHHOCTH  BBINOJHEHHS  aAMHHHCTDATHBHBIX  [POLEAYD
B MHOrOQYHKUMOHAIBHBIX  LEHTPaX  INpPEelOCTaBIE€HHS  roCyJapCTBEHHBIX
¥ MyHULUIANbHBIX yCIyr";

1.2.3. pasgen 5 U3N0XHUTH B CIEAYIOLIEH PENAKLIUN:

"5. Jocyne6uelii (BHeCYyneGHBII) NOPANOK 06KaNIOBaHUs PeLIEHHH 1 AeHCTBH
(Gesnedictus) LleHTpa, MHOrOGYHKIHOHAIBHOTO LIEHTPA MPEIOCTABIEHHS
TOCYAapCTBEHHBIX U MYHHIMIIAIBLHBIX YCIIYT, OpraHu3aluii, yKa3aHHbIX B yacTH 1.1
craTbi 16 @enepansHoro 3akoHa ot 27 urons 2010 r. Ne 210-®3 "O6 opranuzauuu
NpeJoCTaBIeHUs! FOCY JAPCTBEHHBIX M MyHHIMIIANBHBIX YCIIYTr", a TakkKe UX
AOJDKHOCTHBIX JIMLI, TOCYAapCTBEHHBIX CIIyKalIuX, paGOTHUKOB"

5.1. 3asButens (mpencTaBHTeNs 3asBUTENs) BOpaBe MONATh KAIOGY
Ha pemeHue W (unu) paeiicteue (GesmeiictBue) llentpa, ero pykoBoauTens,
JAOJDKHOCTHBIX JIUI U (MJIM) pabOTHHKOB.

3asBuTeNs (TPENCTABUTENb 3asABUTENI) MOXET OOpPATHTBCA € Kanoboi
Ha pereHus u aeiicteus (GespeiictBue) LleHTpa, ero pykoBoAMTENs, AODKHOCTHEIX
nul U (WI1K) pabOTHHKOB, B TOM YHCJIE B CIEAYIOMIUX CIYYasX:

HapylIeHHe CpOKa perucTpald¥ 3ampoca 3asBHUTENs  (MpeACTaBUTEN
3aABUTENSA) O MNPENOCTABICHMH TOCYNApCTBEHHOW YCIyrH, 3ampoca, yKa3aHHOro
B cratbe 15.1 @enepansHoro 3akoHa ot 27 wmoas 2010 . Ne 210-®3
"O06 opraHH3aLUK IPEOCTABIEHHA FOCYAAPCTBEHHBIX ¥ MYHHIMIIANBHBIX YCIYT";

HapyHIeHWe CpOKa MpeOCTaBIEHHs FOCYJapCTBEHHOH YCIIyTrH;

TpeGoBanMe y 3asBuTens (OPEACTAaBHTENs 3asBUTENs) JOKYMEHTOB,
HE NIPEyCMOTPEHHBIX HOPMAaTHBHBIMHU NIPaBOBBIMM aKTaMu Poccuiickoit ®enepanny,
HOPMaTUBHBIMH IPaBOBBLIMH akTamMu Bonrorpajckoii o6nactu [yis npefocTaBieHus
rocynapCTBEHHOM YCIyTH;

OTKa3 B MNpueMe Yy 3asBUTeNsd (NPEACTAaBHUTENS 3asBUTENA) IOKYMEHTOB,
NPENOCTABIICHHE KOTOPHIX MPENYCMOTPEHO HOPMATHBHBIMM IPaBOBBIMU aKTaMH
Poccuiickoit ®enepanuy, HOPMATUBHBIMM [PaBOBHIMH aKTaMH Bonrorpanckoii
06J1acTH [ peIoCTaBIeH s FOCY JapCTBEHHOM YCITyTH;

OTKa3 B MPEIOCTABJICHUM I'OCYAAPCTBEHHOM YCIYTH, €ClIM OCHOBAHUSA OTKa3a
HE NPEeAyCMOTpPEHBI (QefepanbHbBIMHU 3aKOHAMH U IPUHATHIMY B COOTBETCTBHH C HUMH
MHBIMH HOPMaTHBHBIMH IIPaBOBBIMH akTaMH Poccuiickoit ®emepanmu, 3akoHaMu
¥ MHBIMM HODMaTHBHBIMU MIPAaBOBEIMH akTaMu Bonrorpanckoi o6nacry;

TpeGoBaHue y 3asBuTeNs (NPENCTABUTENs 3aABUTENS) MpPH TIpeaOCTaBIEHUH
TFOCYZIApCTBEHHOH YCIyTH IUIATHl, HE TPENyCMOTPEHHOH HOPMATHBHEIMH [PaBOBBIMHU
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aktamu  Poccuiickoit  ®enepaiiiy, HOPMaTHBHBIMM  TPaBOBBIMH  aKTaMHU
Bonrorpanckoii obnactu;

otrka3 lleHtpa, momxHoctHoro muua Llentpa u (unu) paboruuka IleHTpa
B MCIPAaBJICHUU [ONYLIEHHBIX OINEYaTOK M OWHMOOK B BBIAAHHBIX B pes3yjibTare
NpEeNOCTaBIEeHUs TOCYJapCTBEHHOH YCIyrH JOKyMeHTax Jubo HapyuieHue
YCTaHOBIIEHHOTO CPOKa TaKUX HUCIIPaBIICHUH;

HapylleHUe CpoKa MM MOpAAKa BbIAAYM [JOKYMEHTOB IO pe3yjbTaTaM
NPeIOCTaBIICHHS TOCYAapCTBEHHOM YCIIyTH;

IIPUOCTAHOBJICHUE IIpeIOCTaBICHUS rocyiapcTBEHHOMN yCIyTH,
€CJIM OCHOBAaHHUS IPHOCTAHOBJICHHUS HE NPEAYCMOTpPEHbl (elepalbHBIMU 3aKOHAMH
U NPUHATBIMH B COOTBETCTBHU ¢ HUMH WHBIMH HOPMATHBHBIMH MPABOBBIMH aKTaMH
Poccuiickoit ®Penepauny, 3aKkoHaMH ¥ HHBIMH HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
Bonrorpanckoit o6nactu.

5.2. Ilpenmer xanobsl.

XKano6a nomxHa cogepxars:

HauMeHoBaHue lleHTpa, ero nomkHOCTHOoro muMua M (wiu) paboTHHKA,
peleHus U aAekcTBUS (Oe3aeicTBHE) KOTOPBIX OOXKATYIOTCS,

baMuiIMoo, UMs, OTYECTBO (HOCIE[HES - MPU HATMYMH), CBEAECHHS O MECTe
XKUTEJIbCTBA 3asBUTENA - QU3UYECKOro JIUIa MO0 HAaMMEHOBaHKE, CBEICHHS O MECTE
HaxOXIEHHUs 3asBUTENss - IOPMAMYECKOrO JHMLa, a Taioke HoMmep (HOMepa)
KOHTaKkTHOro TtenedoHa, aapec (azpeca) 3JEKTPOHHONW MMOYTHI (IIPY HAIUYMH)
¥ IIOYTOBBI ajpec, MO KOTOPHIM JAOJDKEH OBITh HanpaBl€H OTBET 3asSBHTEIO
(npencraBuUTENIO 3asABUTENA);

cBeficHHs 06 o6XanmyeMbIX pelleHUMsX W nelictBusx (6esmeiictBum) Llentpa,
ero JOJDKHOCTHOIO Mla M (win) paboTHUKa,

JIOBOJBI, HAa OCHOBaHMM KOTOPBIX 3aiBUTENb (NPEACTABUTENb 3aABUTENA)
He COrfJaceH ¢ peuieHHeM W JAedcTBUAMHM  (GesgeiictBuem)  LlenTpa,
€ro pYKOBOAUTENsA, HOIDKHOCTHOIO JMua u (uiu) paboTHHKA. 3asBuUTEIEM
(npencTaBuTeneM  3afgBUTEN) MOTYT OBITB  MpENCTAaBIEHHl  JHOKYMEHTHI
(TIpu HaJTUYUK), TOATBEPKIAIOIHME JOBOJIBI 3asBUTENS, TUOO X KOIHH.

3asButene (NMPENCTaBUTENb 3asABHTENA) HMEET MpPaBO Ha MNONyYeHHe
vH(GOpMaLMKM M JOKYMEHTOB, HEOOXOAMMBIX Ml OGOCHOBAaHHS H PacCMOTPEHHS
XKanoOBbl.

5.3. Opransl rocyJapCTBEHHOH BIIaCTH U YTIOTHOMOYEHHBIE Ha PACCMOTPEHHE
a0kl JOIDKHOCTHBIE JIMIIA, KOTOPBIM MOXET OBITh HaNpaBiieHa Xanoba.

3asBUTENb (TIpEACTaBUTENb 3adBUTENS) BIpaBe OGXKANOBATH pEIUEHHU,
NPUHATBICE B XOA€ MPENOCTABICHHUs IOCYNapCTBEHHOH yciyrd (Ha joGoM stame),
meiicTBus unu G6e3neiicTaue LleHTpa, JOMKHOCTHOTO MULA U (WIH) paGOTHHKA,

XKanoba paccmarpusaercs lleHTpoM, ecnM TOpPAAOK NpPeNOCTABICHUSA
rocynapCcTBEHHOM YCiyrM OBl HapylleH BCIEACTBHE pelleHuit M aeicTBuii
(GesnewicTeus) LlenTpa, ero JOKHOCTHOTO JMLA ¥ (MIK) paGOTHHKA.

B cnyyae ecnu obxamyiotcs pewleHus pykoBoautens LleHTpa, xkano6a
paccMaTpuBaeTcs IpeAceaTeIeM KOMUTETA.

Ilourobidi  (ropunuueckuit) angpec xomurera: 400087, Bonrorpag,
yi. HoBopoccuiickas, a. 41;

TenedoH (daxc): (8442) 30-80-00; 39-12-96;
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aZipec JIEKTPOHHOH MoYTHL: uszn@volganet.ru;

aapec Enunoro noprana: http://www.gosuslugi.ru;

agpec Iloprajia rocyapCTBEHHBIX W MYHULMNAIBHBIX yciayr ((yHkiuit)
Boarorpagckoit obmactu  (manee uMeHyeTcs - PervoHanbHBI  mopTan):
http://uslugi.volganet.ru.

5.4. Tlopsinok moaayu ¥ pacCMOTPEHHS KOOI,

Xanoba Ha pewenue u (win) neiicrteue (Oe3neiictue) LleHTpa, JOMKHOCTHOTO
nvua ¥ (WiM) pabOTHHMKA IIPH NPEAOCTaBIEHHM TOCYAapCTBEHHON YCIYrH MOXeT
ObITP  HaMpaBJeHa MO TI04Te, 4Yepe3 MHOrOQYHKUHOHANBHBIE  LIEHTPHI
TIPEAOCTABIEHUSI TOCYAApCTBEHHBIX U MYHHMILMIIATBHBIX YCIYT, ¢ HMCIOJH30BaHUEM
HH(OpPMaLIMOHHO-TEIeKOMMYHHUKAllMOHHOM cetd MWHTepHer, moprana, Eauxoro
noprajga ¥ PervoHaJbHOro moprana, a Takke MOXeT OBITh NPHHATA HPU JTUYHOM
npueMe 3asBUTeNd (TIpeACTaBUTENS 3asgBUTENS).

Xanoba nomaercs B NUCBMEHHON ¢opMe Ha OyMaXHOM HOCHTENE
WK B 3JIEKTPOHHOM dopme.

OcHoBaHMeM Iis1 Hayana Npouenypsl NOCyAeOHOro 00XKaaoBaHWA SABIAETCS
NOCTYIUICHHE al00kl 3asBUTENS (IIPEACTABUTENS 3asBUTENA). Peructpanus xano6sl
OCYILIECTBISAETCS YIIOTHOMOYEHHBIM AOKHOCTHBIM JIMLIOM.

5.5. Cpoku pacCMOTpPEHHA KaNno0kI.

Xano6a, nocrynusBmas B LleHTp, NOANEXUT  PacCMOTPEHHIO
B TedeHue 15 paboumx OHell co IHSA ee perucTpaudH, a B cilydae 00XKaJoBaHHUS
otkaza lleHTpa, B mnpHeMe HIOKYMEHTOB Yy 3asBUTeNs JU0OO B HCIPABICHUH
JOMYIIEHHBIX OIeYaToK M OWMOOK WIM B cCiiydae OOXKaJoBaHHA HapylIeHHs
YCTaHOBJIEHHOTO CPOKa TaKMX HCIIPABICHUH - B TeUeHHe NATU paboumx AHeH co qus
ee perucTpalum.

5.6. Pe3ynbraTt paccMOTpeHuUs KaTOOHL.

o pesynrraTaM paccMOTpPEHHS XaloObl MPUHUMAETCH OZHO W3 CIIELYIOIIUX
peLIeHHUH:

Kanoba yHOBIETBOpAETCA, B TOM 4YHClie B (OpPME OTMEHBI MPHHATOrO
pellleHusl, MCIpaBJICHUs JOMYIUEHHBIX ONEYaTOK M OWHMOOK B  BBIOAHHBIX
B pe3yiabTaTe MPENOCTaBIEHHS TOCYJapCTBEHHOH YCIyrM HOKYMEHTax, BO3Bpara
3aBUTENIO JICHEXHBIX CpPEICTB, B3MMaHHWE KOTOPHIX He MPEAyCMOTPEHO
HOpDMaTUBHBIMU TpaBOBBIMM akTamu Poccuiickoit ®enepanui, HOPMATHBHBIMH
NpaBOBLIMM akTaMUu Bonrorpaackoit o6iactu;

B YIOBJIETBOPEHHUY 5kallo0bl OTKa3bIBAETCA.

OcHOBaHUAMHU 715 OTKa3a B YIOBJIETBOPEHHHM XKATO6EI ABJIIIOTCA:

NpU3HaHHE INPaBOMEPHBIMU JeHCTBUI (Oe3mefcTBUA) MOMKHOCTHBIX JIMLL,
YYacTBYIOWIMX B NPEIOCTaBIICHUH FOCYAapCTBEHHOMN YCIYTH;

HaJIMYHe BCTYNMBILIETO B 3aKOHHYIO CHIIY peEIICHHUS cyna no xanobe
O TOM e IIPeIMETE U I10 TEM )K€ OCHOBAHHSM;

Tozaya sxano0sl TMIIOM, IOTHOMOYHS KOTOPOTO He MOATBEPXKACHEI B MOPSIKE,
YCTaHOBJIEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoit ®enepanum.

B cmy4ae, ecnu B NHMCBMEHHOM jxanobe He ykasaHsl GaMuIMs 3asBUTEINS,

HaINpaBUBILEro )Kajoby, ¥ MOYTOBLIA aJpec, MO0 KOTOPOMY AODKEH GBITH HanpaBieH
OTBET, OTBET Ha *Kanoby He Aaercs.



Ilpy nomyyeHun xamoObl, B KOTOPOH COmepXKaTcs  HELEH3YPHBIE
160 OCKOPOUTENBHBIE BBIPAXKEHHS, YIPO3bl JKU3HH, 3I0POBBI0O U HMMYILIECTBY
AOJDKHOCTHOTO JIMLIA, @ TaKKe WICHOB €ro CEMbH, BIpaBe OCTABUTH KaJloOy
0e3 oTBeTa IO CYyLIECTBY IOCTABJEHHBIX B HEM BONPOCOB M COOBIIUTH 3asABUTEIIIO
0 HEJIOMYCTUMOCTH 3MI0YNIOTPeOIeHUS IPaBOM.

B cnyuyae ecnium TeKCT NHUCBMEHHOH >aio0bl, HE TMOANAETCS MPOYTEHMIO,
OHa ocTasjseTcss 06e3 OTBeTa, 0 YeM B TeYeHHe CeMH IHeH Co AHsS perucrpaudu
XKaJloOBl cooOLIaeTcst JULy, HalpaBHBLIEMY oOpauieHue, eciu ero (aMuius
H TIOYTOBBIH a/ipec NOANAIOTCA MPOYTEHHIO.

5.7. Tlopsnox WHGOPMHMPOBAaHHMs 3asABUTENS O pe3yNbTaTaX PACCMOTPEHHS
KaJ100BbL.

He mnosgnee nHA, cienyrouiero 3a JHEM MPUHSATHSA PpELUECHHs, 3asBUTEIIO
(TpeAcTaBUTENIO 3asABUTENS) B NHCHMEHHOM (OPME M IO JKEIAHHIO 3aABUTENA
B DJIEKTPOHHOW (opMe HanpaBisieTcss MOTHBHPOBAHHBI OTBET O pE3yIbTaTax
PacCMOTpPEHHUS KaJIOOBI.

B cnyuae, ycTaHOBNIEHHs B XOJie WM 10 Pe3YJIbTaTaM PacCMOTPEHHS XKaloOHl,
NPH3HAKOB COCTaBa AJMUHHMCTPAaTHBHOIO IIPABOHAPYLIEHUS WM IMPECTYILIEHUS
AODKHOCTHOE JHUO, PabOTHHK, HaNENCHHBIC MOJHOMOYMSAMH IO PAacCMOTPEHHIO
Kanob, He3aMeIUTENBHO HANPABIAIOT MMEIOIMECS MaTepHalsl B OpPraHbl
[IPOKYpaTyphl.

5.8. Tlopsnox 06xanoBanus peleHHUs 110 XKajobe.

3asBuTeNnb (TMPEACTABUTENL 3asBUTENs) BIpaBe 06XanoBaTh peLICHHS,
NPUHATHIE NPH NPEAOCTaBIEHUH FOCYAapCTBEHHOH ycnyrH, AeiicTeus (6e3neiicTue)
Llentpa, ero pomxHOCTHOro juua M (wiu) paGOTHHKAa B CyaeGHOM THOpsIKe
B COOTBETCTBHH C 3aKOHO/ATeNbCTBOM Poccuiickoii @eneparuy.

5.9. [TlpaBo 3asBuTeNns (TNPEeACTaBUTENS 3asBHTENA) Ha MOJyYeHHe
HHGOpPMalKMKM M IOKYMEHTOB, HEOOXOMMMBIX Il OGOCHOBAHHS M PacCMOTPEHHS
XaJoOFkI.

3asBuTeNb (IPEACTAaBUTENh 3asfBHTENsA) WMEET NpaBO HA MONydeHHe
MHQOpMAllM H NOKYMEHTOB, HEOOXONMMBIX M OGOCHOBAaHMS M PACCMOTPEHHSA
KaIo0bl, a TaK)XKe BNpaBe NPEeNCTaBIATh JOKYMEHTHI JU60 UX KOonuu (IIpH HANHYHH),
NOATBEPXKIAIOLIHE CBOU J0BOJBI.

5.10. Cnocober uHGbOpMHpOBaHUS 3asBUTeNs (TIPEICTaBUTENSA 3aABHTENS)
O MOPsAIKE NOAA4YU ¥ PaCCMOTPEHHUS KaJIO0HI.

Uudopmauns o mopsnke MOaYd M PacCMOTPEHHs Xanobbl pasMemaercs
Ha nioprane, Equnom moprane nu6o PernonansHoM moprane, Ha HHGOPMAIMOHHOM
crenne llentpa, a Takke coobmaeTcs 3asBUTENO (TIPEACTABHTENIO 3aSBUTENS)
AOMKHOCTHBIMU JnuamMu lleHTpa mnpu NWYHOM TmpUeME, C HCMONB30BaHHUEM
MH(OPMALHOHHO-TENIEKOMMYHHKALMOHHO} ceTH WHTepHeT, NouToBoi, TerehoHHON
CB#A3H, MIOCPEICTBOM 3JIEKTPOHHOM MOYTHI, Yyepe3 MPIL.";

1.2.4. B npunoxennu 1 K HACTOAIEMY aAMUHICTPATUBHOMY PErTIaMEHTY

MTO3ULIUIO "TKY "Llentp COLMANIBLHOM 3alLUTHI HacelleHUs
no TpakTopo3aBozickoMy paiioHy Bosrorpaza" H3inoXuTh B cleyromeH peAaKLum:

"I'’KY "Lentp conmanshoit 400006, r. Bonrorpan,  8(8442) 74-39-54
3alLUTHI HACEJIEHHUS TI0 yi1. [IsepxxuHckoro, 2A  tud5@social.volganet.ru”;
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Tpakropo3aBoackoMy
paiiony Bonrorpana"

.

2. Hacrosumii npuka3s BCTynaer B cuily 4yepe3 10 nHeil nocie oduuuanibHOro
ony6IMKOBaHUS.

IMpencenarens koMuTeTa JLIO.3ab6oTuHa




