KOMUTET COLIMAJIBHOM 3AIIINTBI HACEJIEHWA
BOJII'OI'PAJZICKOU OBJIACTHU

IIPUKA3
25.09.2018 Ne 1595

Bonrorpan

O BHeceHHM M3MEHEHHUH B PHKa3 YIpaBIeHUA COLUANBHOMN 3alUThl HACEIEHUS
Anmunucrpanun Bonrorpaackoit o6nactu ot 11 sasaps 2009 r. Ne 3 "06
YTBEPXKACHUH aIMUHUCTPATHBHOIO PEITIAMEHTA IIPEOCTaBIEHHUS TOCY AapPCTBEHHOM
YCIIYTH IpaXkAaHaM, HarpaXXaeHHbIM 3HaKoM "ITouyeTHsli qoHop Poccuu" unum 3uakom
"Tlouetnsiit nonop CCCP" 1 npuKa3 MEHUCTEPCTBA COLMATBHOM 3aLIUTI HACEICHHUS
Bounrorpanckoit o6nactu ot 30 mrons 2013 r. Ne 713 "O6 yTBepxaeHuH
aIMHUHUCTPAaTHBHOTO perjiiaMeHTa IPeIOCTaBICHHUSA rOCy AapCTBEHHOM YCIIyTH
"TIpenocTabneHne Mep COLUATBHOM MOMNEPHKKH TI0 OIIATE HUIOTO HOMEILEHUS H
KOMMYHAJIBHBIX YCITYT OTAEIBHEIM KaTETOPUSAM IpaXkAaH 3a CYET CPELCTB
o6nacTHOro 6roKeTa, HCTOYHUKOM (HHAHCOBOTO 06eCredeH s KOTOPBIX ABIAIOTCA
cy6BeHUMH U3 defepansHOro Gromxera"”

IIpukassiBaiw:

1. BHectu B mnpuka3 YmopaBieHus COUMAIBHOM 3alIMTHI  HaCeNeHHS
Apnvunuctpanuu Bonrorpanckoit obmact or 11 sameaps 2009 r. Ne 3 "O6
YTBEPKACHHH aZIMHHUCTPATUBHOIO perjiaMeHTa IPeNOCTaBICHHsA rocynapcTBEHHOM
YCIIYTH rpakaHaM, HarpaxaeHHbIM 3HaKoM "[lodetHsiiit noHOp Poccuu" umy 3HakoM
"Tlouernsiit morop CCCP" u npuka3 MUHHCTEPCTBA COLMANBHOM 3aIUThl HACEICHHS
Bonrorpancko#t obmactu or 30 moma 2013 r. Ne 713 "O6 yTBepxmeHHH
aJMMHHCTPAaTUBHOIO perjiaMeHTa [MpPEeNOCTAaBICHUS TIOCYHAPCTBEHHOM YyCIyru
"IlpenocTaBnenue Mep COUMANBHON MOANEPKKH IO OIJIATE XKUIOTO MOMEILEHHS M
KOMMYHAJIBHBIX YCIYT OTHEJNBHBIM KAaT€rOpHMAM TpaXKJaH 3a CYET CpPEJICTB
obnacTHOro GroMKeTa, HCTOYHUKOM (DMHAHCOBOTO ObecIedeH s KOTOPBIX SBIAIOTCH
cyGBeHINM K3 denepanbHOro GromkeTa" clieyromue N3MEHEeHHU:

1.1. B agMHUHHMCTpPaTHBHOM periaMeHTe NpPEeNOCTABIEHUS TOCYAAPCTBEHHOM
yenyru  "[IpemoctaBneHue  €KCrofmHOM  [JEHEXHOW  BBIULIATEL  IPaKAaHAaM,
HarpaxneHHbIM 3HakoM "[loyeTHsilt gonop Poccun” unu 3Hakom "TlodeTHsli noHOp
CCCP", yTBepXOeHHOM INpHKa30M YTIpaBlieHHs COLMANBHOMN 3aIUTHI HACEICHMUS
Anmunuctpauuu Bonrorpaackoit o6mactu or 11 suBaps 2009 r. Ne 3 "O6
YTBEPXIECHUH aZIMHHUCTPATUBHOIO PETJIaMEHTa NPEeJOCTaBIEHHs rOCYIapCcTBEHHOMN
YCIYTH rpaXKaaHaM, HarpaxaeHHbIM 3HakoM "[loderHslit noHop Poccun" min saakoM
"ITouerHsiit zonop CCCP":

1) B mynkre 1.3:

a) B absaue BTOpoM cnosa "(Www.uszn.volganet.ru) B pasgene "OG oprane
VCIIONTHUTENbHOM BIACTH" 3aMEHHTH CoBaMM "(Www.uszn.volgograd.ru) B pasnene
"O6 oprane BiacTu";
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6) B absaue marom cnosa "(Www.uszn.volganet.ru) B pasnene "OG oprase
MCTIONTHUTENPHOM BlacTH" 3aMEHUTH cioBaMH "(Www.uszn.volgograd.ru) B paszene
"O6 oprane BiacTu";

2) MyHKT 2.6 U3JI0XKUTH B CIEAYIOLIEH peJaKIiu:

"2.6. QepmepanpHBIM 3akoHOM o 20 wmomsx 2012 1. Ne 125-@3
"O moHopcTBe KpoBHU U ee koMnoHeHToB" ("Poccuiickas raseta", Ne 166, 23.07.2012,
"Cobpanue 3akoHozaarensctBa PO", 23.07.2012, Ne 30, cT. 4176);

nocranosnenueM Ilpasurenscta Poccuiickoit @enepauuu ot 07 urong 2011 .
Ne 553 "O nopsinke opopMIeHHs ¥ PeNCTaBIEHNS 3asIBJICHUIA ¥ MHBIX JOKYMEHTOB,
HEOOXOIMMBIX I/ NpPEeNOCTAaBIeHHS TOCYNAPCTBEHHBIX M (M) MyHHLMMATBHBIX
ycnyr, B (opMe 3MeKTPOHHBIX HoKymeHToB" ("Cobpanme 3akoHomaTensctBa PO,
18.07.2011, Ne 29, cT. 4479);

nocranosJienueM [ Ipasutensctea Poccuiickoit ®eneparmu ot 25 mons 2012 1.
Ne 634 "O BuIaX 3NMEKTPOHHOMN MOANHCH, HCTIONB30BaHHE KOTOPBIX AOMyCKAETCs TIPH
ofpallleHMH 32 MOJYYEHHEM TOCYAapCTBEHHBIX M MYHMUMNATBHBIX  yCIyr"
("Poccuiickas rasera", Ne 148, 02.07.2012, "Co6panue 3akoHomarenbctsa PO",
02.07.2012, Ne 27, ct. 3744),

nocraHoBneHueM IIpaBurenscTra Poccutickoit @epepauuu ot 25 asrycra 2012
r. Ne 852 "O6 yrBepxnmennmu IIpaBun  MCTIONB30BaHMA  YCHIIEHHOI
KBAIM(QHUIMPOBAHHOR 3JEKTPOHHOM MOAMMCH NpH OGpAIeHMH 3a MONy4eHHEM
rOCyapCTBEHHBIX M MYHHUUMNAIBHEIX YCIYyT M O BHECEHHM M3MeHeHus B [Ipasuia
pa3paboTKM ¥ YTBEPKICHHS aJMHHUCTPATHUBHBIX DPErJaMEHTOB IPENOCTaBIEHMUS
rocynapcTBeHHbIx ycnyr" ("Poccuiickas rasera", Ne 200, 31.08.2012, "Co6panue
3akoHoxatenscTBa PO", 03.09.2012, Ne 36, ct. 4903);

noctaHoBienneM IlpasurenscTBa Poccuiickoit ®enepauuu ot 9 mapra 2013 r.
Ne 197 "O npemocraBineHun cyOBeHuMH U3 ¢emepanbHOro GromKeTa GIOKETAM
cy6sexToB Poccuiickoit Pefepanyun Ha OCyIECTBIEHHE NEPENAHHOTO MOTHOMOYHS
Poccuiickoli ®Demepauuy O OCYIIECTBIEHHIO E€XKErOJHON NEHEXHOH BBIMIATEI
JTMUaM, HarpaXICHHBIM HarpyAHelM 3HakoM ‘"[louetHweiii monop Poccuu”
(OduumansHbiil HHTEpHET-TIOPTAN NPaBOBOH HHpOpManuu http:/Www.pravo.gov.ru,
11.03.2013, "Cobpanue 3akoHonaTenscTBa PO", 18.03.2013, Ne 11, ct. 1124);

nocranoBieHneM [lpasurenscrsa Poccuiickoit ®enepanuu or 26 mapra 2016
r. Ne 236 "O 1peboBaHMfiX K NpPEeNOCTABICHHIO B 3JIEKTPOHHOH dopme
FOCYAApCTBEHHBIX M MYHHIMNANbHBIX ycuyr" (OdHUuanbHbIH HHTEpHET-IOPTAN
npaBoBoit MHGopManuu http://www.pravo.gov.ru, 05.04.2016, "Poccuiickas razera",
Ne 75, 08.04.2016, "Cobpanue 3akoHoparensctsa PO", 11.04.2016, Ne 15, cr. 2084);

npukasoM Munsznpasa Poccun ot 11 urons 2013 r. Ne 450u "O6 yTBepxneHun
ITopsinka ocyliecTBNeHHs €XETONHOM AEHEXHON BBIMNATHI JIHMIAM, HArPaKICHHBIM
HarpynHeiM 3HakoM "IlovetHwiit moHop Poccuu" ("Poccumiickas rasera", Ne 13,
28.08.2013);

noctanosyienueM I'y6epHaTopa Bonrorpaackoii o6nactu ot 27 mast 2013 r. Ne
493 "O6 opraHu3alyH JEATENBHOCTH 110 OCYIIECTBICHHIO TIEPENAHHOTO IIOJTHOMOYHUS
Poccuiickoii Penepauuy 00 NPENOCTABICHHIO €XErONHON [NEHEKHOHW BHIILIATEI
NHNaM, HarpaXIeHHBIM HarpyAHeiM 3HakoM "[lodernslit gonop Poccun,
"lMouernpit noHop CCCP", NpoXMBAaIOWMM HA TEPPUTOPUM Bounrorpaackoit
obrmactu" ("Bonrorpanckas npaszna”, Ne 99, 05.06.2013);

NoCTaHOBIEHHEM AIMUHHCTpauuu Bonrorpaackoit o6nactu ot 25 urong 2011
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r. Ne 369-n "O paspaboTke M YTBEPXIEHHH aAMHHHMCTPATHBHBIX pErIaMeHTOB
NpEeNOCTaBICHU rocyapcTBeHHBIX yciuyr" ("Bonrorpanckas mpasaa”, Ne 142, 03
asrycra 2011 r.);

nocraxosienueM IlpasurensctBa Bonrorpaackoii o6nactu ot 27 masg 2013 r.
Ne 255-m "O6 yrsepxnmennn [Ilopsigka ocywiecTieHus M yueTa pacxonos
obnacTHOro GromxeTa, HCTOYHHKOM (QUHAHCOBOrO OGECTIEYEHH S KOTOPBIX SBIAIOTCS
CyOBeHUMM M3 (QenepansHOro GIOMKETa Ha OCYIIECTBIEHHE MePeNaHHOro
TIOJIHOMOYHSL [0 IMPENOCTAaBJICHUIO €XErONHON MJEeHEXKHOM BBIIIATHl  JIMIIAM,
HarpaXxJIeHHeIM HarpyaHbIM 3HakoM "llogyernsiit noHop Poccuu" ("Bonrorpanckas
npasza”, Ne 99, 05.06.2013);

MTOCTaHOBJIEHHEM AJMMHHUCTpaLH Bousrorpaackoit obnactu
oT 24 Hoabpsa 2014 r. Ne 33-n "O6 yreepxnaeHun I[IONOXEHHS O KOMHUTETE
CoLManbHON 3alMTBl HaceleHuss Bonrorpanckoit o6nactu”" ("Boarorpazackas
npasza”, Ne 227, 03 nexa6ps 2014 r.).";

3) MyHKT 2.9 NOTMONHHUT a03alleM CIIeAYIOLIEro COAEePKAHHUS:

"3asiBreHnre M KaXIBIH TpHIaraeMblii K HeMy JOKyMEHT, KOTOphIe IOAAIOTCS B
Qopme DIEKTPOHHOTO JOKYMEHTA, IOAMMCHIBAETCS TEM BHAOM DJIEKTPOHHOM
MOIITUCH, JOIyCTUMOCTD UCTIONb30BaHUA KOTOpOro yCTaHOBIIEHa
3aKkoHoznaTenscTBOM Poccuiickoit ®enepauuu npu obpaumieHuy 3a IOdydeHHEM
rOCYAapCTBEHHBIX M MYHULUNANBHBIX YCIIyT.";

4) myHKT 2.10 U3TIOXHUTE B ClleAyIOmeN penakyu:

"2.10. OcHOBaHMS I OTKa3a B NpUEME JOKYMEHTOB, HEOOXOIMMBIX s
IpeIOCTABIECHUS TOCYAApCTBEHHON YCIIyTH, OTCYTCTBYIOT, 3a
UCKIIIOYEHHEM Clly4YaeB, NpPeAyCMOTPEHHBIX NyHKTOM 9 Ilpasun wucnonb3oBaHus
YCHICHHOH KBATMGUUMPOBAHHON OIEKTPOHHOM MOANUCH OpH oOpalieHHH 3a
MOJIyYCHHEM TOCYNapCTBEHHBIX W MYHHIMNAIBHBIX YCIYr, YTBEPKACHHBIX
nocraHopneHneM IIpasurenscTBa Poccuiickoit ®enepauyu ot 25
arycra 2012 r. Ne 852, B 4acTHOCTH, €CIH B pe3yiabTaTe IMpPOBEPKH
KBaTMGULUMPOBAHHOK ToAmUCH OyHeT BBISABIEHO HECOGMIONCHHE YCTAaHOBIEHHBIX
YCJIOBHH NPU3HAHUA ee JefiCTBUTENBHOCTH. " ;

5) yHKT 2.15 HU3/I0XKHUTH B CEAYIOIIEH PEaKIUH:

"2.15. Iopsazok, pasMep U OCHOBaHMS B3UMAHUS TOCYJAPCTBEHHOMN MOLUTHHBI
MM MHOY IUIATHI, B3UMaeMoii 3a pelocTaBIIeHN)e rOCYJapCTBEHHON YCIyTH.

l'ocynapcTsennas nomnmMHa H  MHas Uata 32 TIPENOCTaBIEHHE
rOCYJapCTBEHHON yCIyTH HE B3UMAaeTCH. :

3ampeiuaercs TpeGoBaTe OT 3asBHTeNs (TPeACTaBHTENs) IUIATYy B ClIydae
BHECCHHsS M3MCHCHMH B BBIIAHHBIH €My IO pesy]bTaraM IpeJoCTaBlIeHHUS
rOCyapCTBEHHOH yCIyrW MOKyMEHT, HalpaBleHHBI Ha HCHOpaBlieHHe OMIHGOK,
JONYIIEHHBIX 10 BUHE LleHTpa, a Takxke JOMKHOCTHBIX JIML, paGOTHHKOB.";

6) nyHKT 2.17 U3M0XUTh B ClEAYIOMIEH pefaKLuu:

"2.17. MaxkcumansHOe BpeMsi OXHAAHHS B OdYepedd s KOHCYJIbTaLlUH,
Moja4y 3asBJICHHUS O IPEJOCTABICHUH TIOCYAAapCTBEHHOM YCIYrH W MONydeHHMs
MH(OPMALKK O XOZle BHITOHEHUS rOCYAapCTBEHHOM YCIyTH He JO/DKHO HPEBBILIATE
15 munyT."

7) 3aronoBOK pa3fena 3  JONMONHATE CNOBAMHM  "NpPENOCTABIEHHS
rOCYAapCTBEHHBIX ¥ MyHULMNAIBHBIX YCIyr";

8) B myHKTe 3.2:
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a) noanyHKTs! 3.2.1 — 3.2.2 U3N0XNTE B ClleAyIOmeN pefaKuu;

"3.2.1. OcHoBaHMeM 11 Havala IpoLeAypHl ABISETCS OOpalLeHHe 3asBHTENs
(ero npexncraBuTens) ¢ JOOKyMeHTamMu B LIeHTp, NOCTYIUIeHHe 3asBIEHHS U
AOKYMEHTOB B (DOpPMe 3JIEKTPOHHBIX HOKYMEHTOB JIMGO MOCTYIUICHHE 3asABIEHHUS H
AOKYMEHTOB I10 NOYTe K creunanicty LleHTpa, ocymecTBIsOMEMY IpUEM IpaXaaH
B pexxuMe "oJHOro oKHa",

3.2.2. Coeunanuct LleHTpa, OCYIIECTBISIOMMIA IPUEM TPaXIaH B pexHMe
"OfHOro OKHA", MPMHHMAET 3asjBNEHHE W NOKYMEHTHI, PETHCTPUPYET 3asBCHHE B
AeHb OOpalleHns 3asBUTENs, IMOO B JeHb MOCTYIUIEHHUS 3aABICHHA H JOKYMEHTOB B
(GopmMe 3NEKTPOHHBIX HOKYMEHTOB, AM6O B JeHb IOCTYIUICHHS 3asBIEHUS U
AOKYMEHTOB TI0 IOYTEe M NepeiacT 3ajdBJICHUE M JOKYMEHTH! clienuanicty Llentpa,
OTBETCTBCHHOMY 32 PAacCMOTPEHME IOKYMEHTOB (Iajiee - OTBETCTBEHHOE JIIHULIO
Ilentpa).

IIpy ucrons30BaHNK 3asBUTENEM DIIEKTPOHHON MOAMCH MpH obpaIieHuH 3a
MOTyYCHNUEM YCIYTH ee NEHCTBHUTEIBHOCTE NOMIEKHUT IPOBEPKE CIELUATHCTOM
llenTpa, OCYImIECTBIAIOINMM TNpHEM TpaxdaH B peXHME "ONHOro OKHA", B
cooTBeTcTBHM ¢ DenepanbHBIM 3akoHOM OT 6 ampens 2011 r. Ne 63-®3 "O6
3JIEKTPOHHOM noanucu", IIpaBunamu UCIIOIB30BaHUS YCHIJIEHHOH
KBATM(QUUMPOBAHHON 3NEKTPOHHON MNOANMCH NpH OOpAINEHHH 3a IONy4eHHeM
roCy/lapCTBEHHBIX W MYHHUMIAIBHBIX YCHYI, YTBEPXAEHHBIMH ITOCTAHOBICHHEM
ITpaBurenscTa P@ ot 25 abrycra 2012 r. Ne 852, [paBuniamu onpeneneHHs BUAOB
3/IeKTPOHHOM MOANHKCH, HCTIONB30BAHME KOTOPHIX IOMyCKaeTcs NpH obpalleHun 3a
NONy4eHHEM TIOCYJapCTBEHHBIX M MYHHLHNANBHBIX YCIYr, YTBEPKIECHHBIMH
nocraHosnenueM Ilpasurenscrea PP ot 25 mons 2012 r. Ne 634.

B ciyyae ecnu npencTaBieHHbIe B 3JIEKTPOHHOM BHJIE 3asBIICHUE Ha OKa3aHHe
FOCyapCTBEHHOM YCIyr M JOKYMEHTBl K HEMy He 3aBEpeHBl JJIeKTPOHHOM
NOANKCEI0, crenuanucT LleHTpa, OCYIIECTBISIOMMI NpPUEM TIpaXIaH B pexuMe
"omHOro okHa" o06pabaThIBaeT TIONY4eHHBIH OJIEKTPOHHBIH JIOKYMEHT Kak
MHQOPMALMOHHOE 3aABJICHHE M COOBLIACT 3asABHUTEIIO TI0 3IEKTPOHHOMN MOYTe HaTy,
BpEMs, MECTO IpPeACTABJIE€HHS OpPUTMHAIOB JOKYMEHTOB, HEOOXOAMMBIX JUIS
OKa3aHHs roCyJapCTBEHHOH yCIyTH ¥ HASHTHOHKAIMH 3asBUTENS.

Cpox ucrionnenus nedcTuit - He Gonee 1 paGodero gHA co AHA oOpalleHus
3asBUTENs B LleHTp ¢ 3asBleHHEM M NOKYMEHTaMHM, MOCTYIIEHHS 3asBICHUS M
AOKYMEHTOB B ()opMe 3IIEKTPOHHBIX HOKYMEHTOB NHGO MOCTYIUICHWE 3asBEHHUS W
JOKYMEHTOB 110 1toute B LleHTp.";

6) ZOTONHATE HOBBIM NOMITYHKTOM 3.2.3 CIIE/IyIOIIETO COMEPKAHNUS:

"3.2.3. B ciy4ae ecnu B pe3ynbTaTe NPOBEPKM KBaTUGHUIMPOBAHHOM TOAMUCH
OyHeT BBISBIEHO HECOGMIONEHHE YCTAHOBIEHHBIX YCIOBHMHl NpPH3HAHHA ee
HEHCTBUTENILHOCTH, chenuanuct LleHTpa, OCYIECTBIAIOMMM NpHeM TIpaxaaH B
pexume "OIHOro okHa", IPHHUMAET pelileHue 06 OTKase B IIpHeMe K PacCMOTPEHHUIO
3asBJICHHS Ha IOJyYeHHE YCIYTH M HANpaBiseT 3asBUTENIO YBeIOMIeHHEe 06 ATOM B
3JIEKTPOHHOM opMe ¢ ykasaHHeM NYHKTOB crateu 11 ®enepansHoro 3axona "O6
NEKTPOHHOM MOAMHUCH", KOTOpBIE TOCHYXHIH OCHOBAHHEM MIA TPHHATHS
YKasaHHOTO  peIleHHs. YBEAOMIIEHHE IOANHCBIBACTCA  KBATH(DUIMPOBAHHOU
TIOANHCEIO M HAIPaBIIAETCH MO aApecy 3NEKTPOHHOM IOYTHI 3asgBHTENS JIHOO B €ro
MUYHBIA KaOUHET B (enepanbHOM TrOCYyNapCTBEHHOM MH(OPMALMOHHON CHCTEMe
"EfuHBIA MOpTaN rocyJapCTBEHHBIX ¥ MyHHIHIATBHBIX YCIYT (bynxuuit)".



5

Cpok ucrionHenus feficTBuil - He Goree 3 AHel co HA OBpaIIEHHs 3asBUTENS
B lleHTp ¢ 3asBneHUEeM B hopMe NEKTPOHHBIX JOKYMEHTOB.";

B) mnoanyHktel 3.2.3 - 3.2.6 cuurats mnoanyHkTtamMH 3.2.4 - 3.2.7
COOTBETCTBEHHO;

r) B ab3ane BockMOM HOANyHKTa 3.2.4 cnosa "moamyHkTamu 3.2.2 - 3.2.3"
3aME€HMTH ClloBaMH "nmoxnyHkramu 3.2.2 —3.2.5";

9) B mynkre 4.5 cnoBa "OGNacTHON LEHTP KOHTPOJIA KadecTBa COLHMATBHBIX
ycryr" 3aMeHMTh cioBaMM "OGNAcTHOM LEHTp pa3sBUTHS M KOHTPONS KayecTBa
COLHMANIBHBIX yCayr";

10) pazzen 4 nONOMHUTS MYHKTOM 4.13 ClieAYIOIIEro COfepKaHUS:

"4.13 Mudopmaius o pesy/npTaTax pacCMOTPEHHs 3aMeYaHuil ¥ NpeIoKeHUi
rpaxzad, WX OOBeIMHEHHHA ¥ OpraHu3alMii JOBOJAMTCA OO CBENEHHS JIHLL,
HaNpaBUBIIMX 3TH 3aMEYaHHUS U NPeAIOKeHUs."

11) pasgen 5 "Jlocyne6ubri (BHECYneOHBIH) MOPALOK 06XKANTOBAHUA PELICHMUS
u pevicteus (6e3nmeiictBus) Llentpa, a Takke ero HOMKHOCTHBIX JHL" W3JIOXHTHL B
CIeAYIOLIEH pegaKIuu:

"5. HocyneOubii (BHeCYneOHBIH) MOPANOK 06KATOBAHUS pelIeHuH
u neicteuii (6e3nedicTBus) Lientpa, M®LI, opranusanui,
yKa3zaHHBIX B 4acTH 1.1 crateu 16 ®enepansHoro 3akona

ot 27 mrons 2010 r. Ne 210-@3 "O6 opraHusalyy npefocTaBiIeH s

rOCyapCTBEHHBIX U MYHULIMIIANBHEIX YCIyr",
a TaKXKe UX JODKHOCTHBIX JIHLL, TOCYAapCTBEHHBIX
CIy)Xamux, pabOTHHKOB

5.1. 3asButens (npeacTaBUTeNh 3a’BMTEN) BIpaBe TNoxath xanoby Ha
pemrenne wu (unM) paedictBue (Gespmeiicteue) Llentpa, ero pykoBomMTeNd,
AOJDKHOCTHBIX JiMU W (MnM) paGoTHHMKa MPH MNPENOCTaBIEHHH TI'OCYHapCTBEHHOM
yCIyTH.

3asBUTeNs (NMPENCTABHTENb 3asBUTENS) MOXET 0OpaTHThCH ¢ KanoGoll Ha
pewenus u aercteus (6e3nericteue) LleHTpa, ero pykoBoauTENs, JOMKHOCTHBIX JTHIY
¥ (11M) pabOTHHKOB, B TOM YHCJIE B CAEAYIONIMX CIYUasX:

1) Hapymienwe cpoka perucTpanuM 3anpoca 3asBHTeNs (IpenCTaBHTeNs
3asIBUTENIS) O MPEOCTaBICHUH rOCyIapCTBEHHON YCIIyIH;

2) HapytieHHe CPOKa NPeIOCTaBICHUs TOCYAaPCTBEHHOM YCIYTH;

3) TpeGoBanme y 3adBHTeNs JOKYMEHTOB, HE NpPEIyCMOTPEHHbIX
HOPMAaTHBHBIMM TpaBOBbIMU akTaMd Poccuiickoit ®enmepanuu, HOpMaTHBHBIMU
NpaBOBBIMH ~ akTaMu  Bomrorpagckodt — obmactd  ansg  NpeAocTaBleHHs
rocyaapCTBeHHOU yCIIyTH; ‘

4) oTKas B mpueMe y 3ajdBMTENS HOKYMEHTOB, NpEACTAaBIEHHE KOTOPBIX
NpeIyCMOTPEHO HOPMaTHBHBEIMH TNpaBOBHIMM akTaMu Poccuiickoit ®enepauuy,
HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMM Boinrorpaackoii oGnacti ajis npenocTaBiIeHHUs
TFOCYJapCTBEHHOH YCIYyTH;

5) oTKa3 B IPeNOCTaBICHUH rOCYJAPCTBEHHON YCIYTH, €CIM OCHOBAHHA OTKA34
He NPelyCMOTpPeHbI defiepalbHBIMH 3aKOHAMH U IPUHATHIMH B COOTBETCTBHH C HUMH
MHBIMH HOpDMAaTMBHBIMH IIPaBOBBIMH akTamu Poccuiickoit @enepaunu, 3akoOHaMH U
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MHBIMHM HOPMaTHBHBIMH NIPAaBOBBEIMH akTaMH Bomrorpaickoit o6nacTy;

6) sarpe6oBaHMe C 3aABUTENS TIPH NIPEAOCTABICHAN FOCYAAPCTBEHHOM YCIyrH
I7atel, He NPEeAyCMOTPEHHOHM HOPMATHBHBIMH TNIPaBOBBIMM aKTaMM Poccuiickoii
Denepaniuy, HOpPMATHBHBEIMH ITPaBOBEIMH akTamMu Bonrorpajckoii o6macTi;

7) orkas llentpa, momxnoctHoro muua Llentpa u (unm) pabotauka IlenTpa B
MCIIPABICHUM JIONYIIEHHBIX OMEYaTOK W OmHOOK B BBINAHHBIX B pE3YAbTATE
NpENOCTAaBICHUA TOCYNAapCTBEHHONM YCOyrH JOKYMeHTaXx Jubo HapylleHHe
YCTaHOBJIEHHOTI'O CPOKA TaKUX UCIpaBIeHHUI;

8) HapylleHWe CpPOKa MJIM INOPSAKA BbIJAYM JOKYMEHTOB TIO pe3yJIbTaTaM
NPEeNOCTaBIEHHs rOCYAapCTBEHHOM YCIYTH;

9) nNpHOCTaHOBIEHME TNPENOCTaBIEHHS T'OCYNAPCTBEHHOM YCIyTH, eciu
OCHOBaHUS MNPHOCTAHOBJIEHHMS HE MPEAYCMOTPEHBI (eAepalbHBIMH 3aKOHAMH M
NPHHATHIMU B COOTBETCTBMU ¢ HMMH HMHBIMH HOPMAaTHBHBIMH NpPaBOBHIMH aKTaMU
Poccutickoli ®enepanum, 3aKOHaMH ¥ MHBIMH HOPMATHBHEIMM TTPABOBBIMM aKTAMHU
Bosrorpanckoit o6nacry.

5.2. IlpenmeT xanoGeLl.

XKanoba nomxHa comepxars:

HauMeHoBanue LleHTpa, ero gmomkHOcTHOro nuua u (wid) paGoOTHMKa,
peuieHus u geicTBus (6e3neHCTBHE) KOTOPHIX 00XKATYIOTCS;

Gbamunuio, UM, OTYECTBO (IIOCHEAHEE - NMpPH HANH4YMH), CBEJCHHA O MeCTe
XKUTENBCTBA 3aABHUTENA - QU3UIECKOro IUia 1160 HANMEHOBAHHE, CBEIEHUS O MECTe
HaXOXJCHUS 3asBUTENS - IOPHAMYECKOTO JIHLA, a Takke HoMmep (HoMepa)
KOHTaKTHOro TtejieoHa, aapec (agpeca) aJIeKTPOHHOM MOYTH (MpH HANHYMH) H
MOYTOBBIA aZpec, MO KOTOPHIM JOMKEH OBITh HANpaBleH OTBET 3aABHUTEIIO
(IpeacraBuTeNIO 3aABUTENS);

cBefieHus 06 obxamyeMeIX pemeHusx u nedicrusix (Gesmeitctsunm) Llentpa,
€ro JO/DKHOCTHOTO JIMLa U (Win) pabOTHHKA;

JOBOZBI, HA OCHOBaHHHM KOTOPHIX 3asABUTENb (NPENCTaBUTENb 3aABUTENS) HE
coryiaceH ¢ pemreHueM u nedcrsusmu (6esneiictBueM) Llentpa, ero pykosoauTens,
IOIKHOCTHOrO NHUa ¥ (WiK) paGoTHuka. 3asButeneM (PEACTABUTENEM 3asSBUTEN)
MOTYT OBITH NPENCTABNEHB JOKYMEHTH! (IIpY HATHYHH), NOATBEPKAIOLIHE TOBOILI
3asBUTENS, TUOO UX KOIHKH.

3asBuTens (NPeACTaBUTENh 3asBUTENsS) MMeeT MpaBO Ha IONYYEHHe
HHbOpMALMK W NOKYMEHTOB, HEOOXOAMMBIX /Ul OGOCHOBaHMS H PacCMOTPEHHS
XanoOsl.

5.3. OpraHsl rocyapcTBEHHOR BJIACTH H YNOJIHOMOYEHHBIE HA PACCMOTPEHUE
XKaJoOBI IOJDKHOCTHEIE JTHIIA, KOTOPHIM MOXET GBITh HATIpaBJIeHa XKanoba.

3asBUTeNb (IpEACTABHTENh 3asBUTENs) BIpasBe OOXKANOBATh pELICHHS,
TIPUHATEIE B XO/€ NPENOCTaBIe€HHUs TOCYAAPCTBEHHOH yCIyrH (Ha moboM 3Tame),
AercTBYA HinH GespneticTere LleHTpa, JOKHOCTHOrO TMuA U (M) paGOTHHUKA.

XKanoba paccmarpuBaercs LIeHTpOM, ecnM TNOPAAOK IPENOCTABICHHUS
rOCyNapCTBEHHOH yciayru Obl1 HapylleH BCNEJACTBHE peIleHMH M IeicTBHi
(besnetictaus) LleHTpa, €ro JOKHOCTHOTO uNa M (MM) pabOTHHKA.
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B cnydae ecnu obxanyloTcs penleHus pykosoaurens Llentpa, xanoba
paccMatpuBaercs npencenareneM Komurera.

IlouroBeiit  (ropummueckmit) anpec Kommurera: 400087, Bomrorpan,
yi1. HoBopoccuiickas, 1. 41;

tenedoH (daxc): (8442) 30-80-00; 39-12-96;

azipec 3JIeKTPOHHOM NoYThL: uszn@volganet.ru;

agpec Enunoro noprana: http://www.gosuslugi.ru;

agpec llopTana rocynapCTBEHHBIX M MYHHUMIAIBHBIX ycuyr (dyHKumii)
Bonrorpanckod obmactw  (manee wMeHyercs - PeruoHansHBIA  mopTan):
http://uslugi.volganet.ru.

5.4. Ilopsiiok moauu U pacCMOTPEHHUS KATOOHI.

JKanoba na pemenue u (unn) neicreue (6esneiictaue) LleHTpa, OMKHOCTHOTO
miua ¥ (unM) paGoTHHMKA NpPU NPENOCTABIEHHH TOCYAAPCTBEHHOM YCIYTH MOXET
ObITp HampaBleHa MO [OYTE, C  HCIIONB30BaHUEM  HHGDOPMAIMOHHO-
TEIeKOMMYHHUKallMOHHOW cetm HMHTepner, mnoprana, Epunoro mnoprama wu
PernonaneHoro moprana, a Takke MoXeT GBITh NPHHATA IpPH JMYHOM IIpHEME
3asBHTENA (IPEICTABUTENS 3asBUTENSA).

XKanoba monaercs B MUChMeHHOW (opMe Ha GyMaXKHOM HOCHTENe HMIH B
3NIEKTPOHHOH (opMe.

OcHoBaHueM Ui Havyana NpOUeNypHl AOCYHeGHOTo 06XKANOBaHUA SBIAETCS
NOCTYIUICHHE XKano0kl 3asBUTeN (PeACTaBUTeNs 3asaBUTeNs). Peructpanus »xanodsl
OCYLUECTBIIAETCS YIIOJIHOMOYEHHBIM JODKHOCTHBIM JIULIOM.

5.5. Cpoku paccMOTpeHus Kaao0bl.

Kanoba, noctynusias B LleHTp, HOMIEXHUT PacCMOTpeHHIO B TeyeHHe 15
pabounx AHel co MHA ee perHcTpauuy, a B ciydae obxanoBanus otkasa Llentpa, B
npueMe NOKYMEHTOB y 3asABHTENA MO0 B MCIPaBIEHHH IOMYUICHHBIX ONEYaToK U
omrbOK WK B CTyyae OGXKANOBaHHSA HAPYIIEHHS YCTAHOBIEHHOTO CPOKA TAKHX
MCTIPABIICHU - B TeUEHHUE NATH pabouuX AHeH CO JHs €€ perucTpalyH.

5.6. PesyneTaTr paccMOTpeHUS XKalo6kI.

Ilo pesynbTaram paccMOTpeHHsA *kanoOsl NPHHAMAETCS OLHO M3 CIEIYIONIHX
pelIeHui:

kanoba YNOBIETBOPAETCA, B TOM 4HCIe B (QOPME OTMEHB! IPHHATOrO
pCLUCHHs, UCTIPABJIEHHs] JOIMYLIEHHBIX OMNEYaTOK M OIMOOK B BBIJAHHBIX B
pesynbTaTe INpPEAOCTaBICHMS TIOCYJAPCTBEHHOH YCIYyrH HOKyMEHTaX, BO3BpaTa
3asBUTENI0O  [EHEXHBIX CPEACTB, B3UMAaHHE KOTOPBHIX HE MPeLYCMOTPEHO
HOPMATHMBHBIMM MPaBOBBIMM akraMu Poccuiickoii ®enepauuu, HOpMaTHBHBIMH
NpaBOBBIMU akTaMu Boinrorpazackoii o6nactu;

B YIOBJIETBOPEHUH Kal00bl OTKA3bIBAETCA.

OcHoBaHMAMY IS OTKAa3a B YAOBIETBOPEHHH KaI06b! ABJISIOTCS:

NpU3HAHHE MNpPABOMEPHBIMH MAEHCTBUHM (6e3mefCTBUSA) HOMKHOCTHBIX JHML,
y4acTBYIOWINX B IPENOCTABICHUH I'OCYapCTBEHHOM YCIYTH;
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HaJIn4he BCTYMUBLIETO B 3aKOHHYIO CHITy pPELICHUS CyZAa IO Xanobe 0 TOM e
IpeIMeTe U 110 TEM K€ OCHOBaHUSAM;

nojava ajnoOsl IMIIOM, IOTHOMOYHS KOTOPOTO He TIOATBEPXKAEHE! B OPSIKE,
YCTaHOBJICHHOM 3aKOHOJAATeNLCTBOM Poccuiickoil ®enepaunu.

B cnydae ecnu B muCBMeHHOH >xanobe He ykaszaHel GaMuIMsd 3asBUTEIN,
HalpaBUBLIETO Xajlo0y, ¥ MOYTOBKIH apec, 0 KOTOPOMY AOJDKEH OBITH HalpaplieH
OTBET, OTBET Ha Xanoby He naercs.

Ipu nonydenuum xanoGsl, B KOTOpOH comepkarcs HeEUEH3ypHBIE JIH6O
OCKOpOMTeNbHbIE  BBIPRXEHMS, YIPO3B JKM3HH, 3[0POBBIO M  HMMYLIECTBY
JOIDKHOCTHOIO JIMILA, @ TaKXKe WICHOB €ro CEeMbH, BIpaBe OCTaBUTh kanoby Ge3
OTBETA MO CYIUIECTBY INOCTaBJEHHBIX B HEW BONPOCOB U COOOIINTH 3aABHUTENIO O
HEIOMYCTUMOCTH 3J10yNOTpeOIEHUS IPABOM.

B cnydyae ecnu TexcT mUCEMeHHO# Kano6bl, He MOANAETCS TMPOYTEHHIO, OHA
ocTaBisieTcs 6e3 OTBETa, O YeM B TEUEHHE CeMH IHel cO IHsS PErucTpaliiy >Karto6el
cooluraercss Iy, HanpaBuBIeMy oGpalleHHe, ek ero (aMHIHSs M MOYTOBbIN
aipec NoAAAI0TCS IPOYTEHHUIO.

5.7. Tlopagox MHGOPMHPOBAaHHUS 3asBUTENS O pe3yabTaTax paccMOTpeHus
Kan00Bbl.

He nosgnee nHs, crneiylomero 3a AHEM TNPUHATHS pELICHHS, 3aSBHUTENIO
(MpesicTaBUTENIO 3ajABUTENSA) B MUCHMEHHOW (OPME M MO KENAHUIO 3afBUTENS B
ONIeKTPOHHOM ¢Qopme HampaBiseTcd MOTHBHPOBAHHBIH OTBET O pe3ynbTaTax
PaccMOTPEHHS Kao0BI.

B ciy4ae ycTaHOBICHMs B XOZie MIIH 110 PE3YJIBTATAM PACCMOTPEHHS HKATOOBI
NPU3HAKOB COCTaBa AJMHUHHUCTPDATHBHOrO IPABOHAPYIUCHHS WIH [PECTYIICHHS
RODKHOCTHOE JIMLO, PabOTHHUK, HaleNeHHBIE MOJTHOMOYMSIMH [0 PacCMOTPEHHIO
Kanob, He3aMe[IMTENBHO HAaNpaBIfiOT HMEIOUIMECS MAaTepHaikl B OpraHsl

NPOKYpPaTypHI.
5.8. ITopsnok o6xanoBanus pemesus mo xainobe.

3asButens (MpeACTAaBUTENs 3aABUTENd) BIpaBe o06XaaoBaTh pelISHHS,
NPHHATBIE TIPH IIPEOCTaBIEHUH rOCYyJapCTBEHHOMN yCITyTH, AeHcTBus (GesneiicTaue)
LleHTpa, ero HOKHOCTHOrO jMua M (MnHM) paGoTHHMKa, B CyAeGHOM mOpsaKe B
COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoii @enepanuu.

5.9. IlpaBo 3asiBUTENS (MPEACTABUTEINS 3asBUTENS) Ha TIONyIeHHE HHDOPMALIUH
H JOKYMEHTOB, HeOOXOMUMBIX /11 0GOCHOBaHHS U PACCMOTPEHHUS KaI06HL.

3asiBuTens (NpEACTaBUTENb 3asBHTENs) HWMeET NPaBO HA  IONyHEHHE
MHGOpMAlMK ¥ JOKYMEHTOB, HEOOXOAMMBIX HNsi OGOCHOBAHMS M PAcCMOTPEHHS
Kayobbl, a TAKXKe BIpaBe TPEACTABIATH JOKYMEHTHI JIM60 MX KOMMM (NpH HAIHYHK),
MOATBEPKAAIOLIHE CBOH JOBO/IBI.

5.10. Crioco6sl HHObOpMUpOBanus 3asBuTeNs (NpeICTaBHTENS 3asBUTENSA) O
NOpsLAKe MOJa4YH U PaCCMOTPEHHUS KATTO0bI.
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Nudopmanus o nopsaxe mogauy M pacCMOTPEHHs Kalno6bl pasMelaeTcs Ha
noptane, ExunoM noprane nubo PervonanbHoM moprane, Ha HHGOPMALMOHHOM
crenge LleHtpa, a Takke cooOImiaercs 3asBUTENIO (TPENCTABUTENIO 3aSBUTENA)
AOIDKHOCTHBIMH JiuliaMM LleHTpa mnpu JMYHOM IIpHeMe, ¢ HCHOJIB30BAHHEM
MH(OPMALOHHO-TEIEKOMMYHHKAIIHOHHON ceTH VIHTepHeT, Mo4ToBOH, TenedoHHOi
CBSI3H, TIOCPECTBOM DJIEKTPOHHOM 1OYTEHL";

12) B npunoxenuu Ne 1 K aIMUHHCTPaTUBHOMY PEIJIAMEHTY:

a) mnosummio "TKY "Llentp couuaneHOi 3amMTHl  HAaceleHHS TIO
J3epxunckoMy paiioHy Bonrorpana" H3noXuTh B cliegyromiel peJakiuu:

"I'KY "Llentp 400075, 8(8442) 43-53-91
COLIMAIBHOM 3aIUTHI r. Bonrorpan, .
HACENEHHUS TIO yi. ITonecckas, 3a tud0@social.volganet.ru
§3ep)KPIHCKOMy palony
onrorpana";

6) mosunmio "T'KY “"LleHTp coOUMaNbHOM 3aImIMTBI HACENEHUS IO
TpakroposasoackoMy paiiory Bonrorpaga" usnoxuts B ClIeAyIOIel pefakmum:

"TKY "Llentp B 400006, r. 8(8442) 74-39-54
COLMAIBHOM 3aLIUTHI oJirorpag, yi. :
HACEIEHHS 110 lIsepxcl;decxgro, 2A tu45@social.volganet.ru
TpaKTopo3aBozxcxomy
paitony Boarorpana'.

2.1. B agMMHHCTPaTHBHOM perjaMeHTe NpeNOCTABIEHHS IOCYHapCTBEHHOM
yenyru "llpemocTaBieHHe Mep COLMANBHOM MONUEPKKH MO OIUIATE JKMIIOrO
MOMEIUEHNS] U KOMMYHAIBHBIX YCIYr OTHAENbHBIM KaTErOpHAM TIPaXKJaH 3a CHeT
CpeACTB 06NacTHOro GrO/KETa, MCTOYHMKOM (UHAHCOBOTO OGECTIEYEHHs KOTOPBIX
ABJMIOTCS CyOBeHUMH M3 (enepansHoro O6lomkera", YTBEPXKAEHHOM IMPUKA3OM
MHUHHICTEPCTBA COLMATILHOM 3aIMThI HaceneHus Bonrorpanckoit o6nactu ot 30 urong
2013 r. Ne 713 "OG6 yTBep)KACHHH aIMHHUCTPATHBHOTO PEriaMeHTa MPEJOCTaBICHUsE
rocynapcTBeHHo# ycinyru "lIpenocrasiesue Mep conManbHOM MONIEPKKHI MO OILIaTe
XHUJIOro MOMEIIEHHU ¥ KOMMYHAJBHBIX YCIYT OTHACIbHBIM KaTeropusM rpaxiaH 3a
CYeT CPeACTB oOnacTHOro O6IOAXeTa, HCTOYHMKOM (HHAHCOBOrO ObecrieueHus
KOTOPBIX ABIAIOTCS CyOBEHLMH U3 (eaepanbHOro 6romkeTa":

1) nyHkT 1.2 1ononaHUTE ab3aneM CIeAYIOLIETO COAePKAHNU:

"OT HMeHH 3a9BUTENIS MOXET BEICTYIATh €0 NPe/CTaBUTENb. "

2) B ab3ane BropoM myHkTa 1.3 ciosa "(www.uszn.volganet.ru) B pazgene "O6
OpraHe HCIOIHHUTENIBHOW BJIAaCTH" 3aMEHHMTh cjoBaMH "(Www.uszn.volgograd.ru) B
paszene "O6 oprase BiaacTu";

3) MyHKT 2.6 U3JIOXKHUTH B CNEAYIOLIEH PeaKLUH:

"2.6. I1paBoBBle OCHOBaHM I IPEAOCTABIEHHUS FOCYAaPCTBEHHO yCIIyTH.

IIpenocraBnenue rocyaapcTBEHHOM yCIIyru OCYIIECTBIAETCA
B COOTBETCTBHH C:

3akoHoM Poccuiickoit ®epmepaunn or 15 Maz 1991 r. Ne 1244-1 "O
COLMAJIBHO} 3allliTe rpaXkKaaH, MOJABEPIIUMXCS BO3AEHCTBHIO PaJHalliM BCIEICTBHE
katacTpodsr Ha YeprobGsutsckoit ADC" ("Benomoctu CHJI u BC PCOCP", 1991, Ne
21, ct. 699);
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DenepansHeIM 3aKOHOM 0T 12 suBaps 1995 r. Ne 5-®3 "O Berepanax”
("Cobpanne 3akoHozarenscTBa PO", 16.01.1995, Ne 3, ct. 168,"Poccuiickas razera”,
Ne 19, 25.01.1995);

PenepanbHbIM 3aKOHOM OT 24 Hos0ps 1995 1. Ne 181-P3 "O
conuanbHOW 3amuTe HMHBaMMAOB B Poccmiicko#t ®epepamuu" ("CobGpanme
3akoHoJaTenscTBA P®", 27.11.1995, Ne 48, cr. 4563, "Poccmiickas rasera"”,
Ne 234, 02.12.1995);

DenepaibHBIM 3aKOHOM OT 26 HOsAOps 1998 r. Ne 175-®3 "O couunansHo#
3amuTe rpaxaad Poccuiickoit ®enepauny, MoABEpriuxcs BO3ASHCTBUIO PAIUALUK
BCJIEACTBUE aBapuM B 1957 roay Ha npoM3BOACTBEHHOM OOBeaMHEHMHM "Mask" u
cOpocOB panMOaKTUBHBIX OTX0ZOB B peky Teua" ("CobpaHue 3aKoHOIATENbCTBA
P®", 30.11.1998, Ne 48, ct. 5850, "Poccuiickas razera", Ne 229, 02.12.1998);

DepepanbHpM 3akoHOM OT 10 stHBaps 2002 r. Ne 2-03 "O coumanbHbIX
TapaHTHAX TpaXJaHaM, MOABEPrLIMMCS paAHallMOHHOMY BO3IEHCTBHIO BCIIEIACTBHE
ANEpHBIX ucnbiTaHui Ha CemunanatunckoM nomurone” ("Poccuiickas rasera”, Ne 6,
12.01.2002, "Ilapmamentckas rasera", Ne 9, 12.01.2002, "Co6panue
3akoHoaTenscTBa PO", 14.01.2002, Ne 2, cT. 128);

DenepanbHbiM 3akOHOM OT 22 asrycta 2004 r. Ne 122-®3 "O BHeceHuH
M3MEHeHH!l B 3aKkoHojaTenbHble akThl Poccuiickoit ®exepaunu M NpPH3HAHHH
YTPaTUBIUHUMU CHJIYy HEKOTOPBIX 3aKOHOIATeNbHBIX akToB Poccuiickoit ®enepanvu B
CBA3M C NMPUHATHEM (eepalbHbIX 3aKOHOB "O BHECEHMH M3MEHEHMH U NOMNOIHEHU
B QenepanbHelit 3akoH "O6 0OIMX NPHHLMIAX OPraHHM3alMM 3aKOHOAATENBHBIX
(rpeAcTaBUTENBHBIX) W HCHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BIACTH
cyObexroB Poccuiickoit ®enepauun” u "O6 o6WMX NpPUHUMIIEAX OpraHU3ALNK
MeCTHOro  camoynpaBieHus B  Poccuiickoik  ®epepauun"  ("Cobpanue
3aKoHoHarensCTBa PO", 30.08.2004, Ne 35, cr. 3607, "ITapnamenTckas raszera", Ne
159-160, 31.08.2004 (mo cr. 56 m. 7), "TlapnaMenrckas rasera”, Ne 161-162,
01.09.2004 (mo xoH1a), "Poccuiickas razera", Ne 188, 31.08.2004);

nocraHosieHueM  Bepxosnoro  Cosera  Poccwmiickoit ~ ®enepanun
ot 27 nexabps 1991 r. Ne 2123-1 "O pacnpoctpanenuu aeiictsus 3akona PCOCP "O
COLIMAILHOM 3aIlUTe IpaXk[aH, MOABEPIIINXCA BO3AEHCTBHIO pajiMallid BCIEACTBHUE
katacTpodsl Ha UepHoObutbckoli ADC" Ha rpaxiaH W3 nojpasfieleHuii oco6oro
pucka" ("Benomoctu Copesna Haponusix aenyratoB PCOCP u BepxosHoro Cosera
PCOCP",23.01.1992, Ne 4, ct. 138);

IIOCTaHOBIEHHEM ITpaBuTenscraa Poccuiickoit Denepauun
ot 07 mronst 2011 1. Ne 553 "O nopsinke opopMiIeHHs M MPeACTaBICHUS 3asBIeHHil 1
MHBIX NOKYMEHTOB, HEOOXOAUMBIX ISl TIPeJOCTAaBIEHHUs OCYNAPCTBEHHBIX U (MITH)
MyHHUMNAIBHBIX YCIyr, B (OpMe D3NEeKTPOHHBIX J0KyMeHTOB" ("Cobpauue
3akoHonarenscTBa PO", 18.07.2011, Ne 29, ct. 4479);

ITOCTaHOBJIEHUEM ITpaButenscrea Poccuiickoit Denepanuu
or 25 mioHs 2012 r. Ne 634 "O BuIax 3/€KTPOHHOM NOAMMCH, HMCMONb30BAHKE
KOTOPBIX JONyCKaeTcsi Tmpu oOpaleHMH 3a TIONydeHHeM TI'OCYAapCTBEHHBIX
¥ MyHHUUMNaneHeIX ycayr" ("Poccuiickas rasera”, Ne 148, 02.07.2012, "Co6panue
3akoHozarenscTBa PO, 02.07.2012, Ne 27, cT1. 3744);

[IOCTAHOBJICHHEM IIpaButenscTBa Poccuiickoit Denepauuu
ot 25 aBrycra 2012 r. Ne 852 "O6 yreepxnenuu [IpaBus HCIIONE30BaHHS YCHIIEHHOM
KBAIMOULUUPOBAHHOH DJIEKTPOHHOM NOANHMCH NpPH OOpAIlEHHH 33 NONyYeHHEM
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roCyAapCTBCHHBIX U MYHHUHNAIBHBIX YCIYyr M O BHECEHUH u3MeHeHus B [Ipasuna
paspaboTK¥ M YTBEPXKIAEHHA aIMHHHCTPATHBHEIX DErJIAMEHTOB MpPENOCTaBIICHHUS
rocynapcTBeHHbIX ycayr" ("Poccuiickas rasera”, Ne 200, 31.08.2012, "Co6panue
3akoHozxarenscTBa PO", 03.09.2012, Ne 36, ct. 4903);

MIOCTaHOBJICHUEM IlpaBurensctBa Poccuiickoit Denepanuu
or 26 wmapra 2016 r. Ne 236 "O 1TpeGoBamMsX K IPENOCTaBJIECHUIO
B NIEKTPOHHOH (opMe rocylapCTBEHHBIX ¥ MyHUIUNATBHEIX yeayr" (ObuuuansHerit
UHTEpHET-NIOPTaNn TNpaBoBod uHGopMaimu http://www.pravo.gov.ru, 05.04.2016,
"Poccuiickas rasera", Ne 75, 08.04.2016, "CoGpanue 3akoHOnarenbcTBa PO",
11.04.2016, Ne 15, c1. 2084);

3akoHoMm Bosnrorpaackoit o6macta or 10 wmoms 2008 r. Ne 1735-O1
"O ¢opme mpemocTaBieHHs Mep COLHMANBHOW IONAEPXKKH IO OIUIATE HIOTO
NOMELICHUsT M KOMMYHAJIBHBEIX YCIYyT OTHENBHBIM KaTeropusMm rpaxaaH”
(Bonrorpanckas npasaa", Ne 127, 18.07.2008);

MOCTaHOBJIEHHEM AnMHUHUCTpauuu Boarorpanckoit o6nactu oT
25 wronst 2011 r. Ne 369-n "O paspaGoTke W YTBEPXKAEHHH aOMHHHCTPATHBHBIX
PEer1aMeHTOB NPeRoCTaBIeH s rOCyAapCTBeHHbIX yeayr" ("Bonrorpanckas npasaa”,
Ne 142, 03.08.2011);

TIOCTaHOBJIEHHUEM AJQMHUHHCTpalUH Bonrorpanckoii obnactu
or 24 Hoabpa 2014 r. Ne 33-n "O6 yreepxneHum ITonoxeHHS O KOMHTETe
COLMAIBHON 3amMTHl HaceneHus Bonrorpaackoit o6nactu" ("Bonrorpanckas
npasaa", Ne 227, 03.12.2014),

NOCTaHOBJIEHHEM AMUHKCTpanuy Bonrorpanckoit o6nactu oT
24 aBrycra 2016 r. Ne 478-n "O npenocTaBneHUH OTAENLHBIM KATETOPHAM IPAXIaH
Mep COLMANBHOW MONNEPXKKH M0 OIIAaTe KUIOrO MOMEIUECHHS M KOMMYHANbHBIX
yCIyr 3a c4YeT CpeacTB o00nacTHOro 6lo/pkeTa, HCTOYHHKOM (UHAHCOBOTO
obecriedeHns KOTOPBIX ABJIAIOTCS CyGBEHLMH U3 (efepalbHOro 610KeTa Ha OIIaTy
KUJIMIITHO-KOMMYHAJIBHBIX YCITYT OTAENBHBIM KaTeropusm rpaxaan” (OdbunuansHelit
MHTEpHeT-NopTaj MpaBoBoil HHbopMmaimu http://www.pravo.gov.ru, 29.08.2016,
"Bonrorpazckas npasna", Ne 174, 03.09.2016)";

4) B nynkre 2.7.1:

a) B ab3ale ECTOM CJT0Ba "BBIMHCKA U3 JOMOBOM (MOX034HCTBEHHOM) KHUTH"
3aMEHHTH CJIOBaMH "I0MOBas KHUTA JIUGO BBIITHCKA U3 IOMOBOM KHUTH";

0) B abzaie AeBATOM ClOBa "NPaB HA HEABHXXKAMOE MMYILIECTBO H CHEIOK C
HUM'" 3aMEHUTH CIIOBOM "HEIBHXUMOCTH";

B) JOTIOJIHKTH ITyHKT HOBBIM a63a1ieM JBaALATHIM CIIEYIOIIEro CONePXKaHU:

"B Cly4ae BpPEMEHHOTO OTCYTCTBUS 3apErMCTPUPOBAHHBIX COBMECTHO C
TPXXAAHWHOM YJIEHOB €ro CEMbH - NOKYMEHT, NOATBEPXKAAIOUINA PETUCTPALIMIO TI0
MeCTy NpeGbIBaHUsA B APYTOM >KMIIOM NOMELIEHHH, IPOXOKIECHHE BOSHHOM CITyX6bl
1Mo NpHU3bIBY, OTObIBaHHE HaKa3aHHs B BHJE JHILIEHUs CBOOGOALI, 0OyueHHe U/ICHOB
CEMBH MM HaJM4he y 'WIEHOB CEMBHM TpPYAOBBIX OTHOLIEHWI 3a mNpeaenaMu
Bonrorpanckoit o6nactu (nipu Hamuuum);";

5) ab3all 4eTBepTHIH MyHKTA 2.7.2 U3NOXUTH B CleAyIOLIeH peaKIin:

“cBeneHus u3 ENMHOrO TOCYJapCTBEHHOTO peecTpa HEOBMKHMOCTH O
NPUHAITIEKHOCTH XHJIOrO NMOMEIUeHNs IPaXIaHKHy Ha IpaBe COOCTBEHHOCTH (mpH
HeoOXoauMOCTH).";

6) myHKT 2.8 IOMONHUTE ab3aLieM CIIEAYIOLIETO CONEePKAHMSL:
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"3asBlieHHe M KaX/bli NpUIaraeMblii K HEMy JOKYMEHT, KOTOphIe NIOZAIOTCS B
$opMe SNEKTPOHHOTO [OKYMEHTa, NOAMUCHIBAETCA TEM BHIOM JNEKTPOHHOM
HIOJITHCH, JOIyCTUMOCTD HCTIONB30BaHUA KOTOpOro YCTaHOBJICHA
3aKOHOZaTeNnbCcTBOM Poccuiickoli @enepanuu npu o0palleHWH 32 MONYYEHHEM
roCyTapCTBEHHBIX U MyHUUMNAIBHBIX yCIyr.";

7) IOTIOJIHMTE HOBBIM IyHKTOM 2.10 clienyrommero coaepXaHus:

"2.10. OcHOBaHMA 1 OTKa3a B IIpHEME JOKYMEHTOB, HEOOXOIMMBIX A
NPEAOCTaBICHN FOCy IapCTBEHHOM YCIIyTH, OTCYTCTBYIOT, 33 UCKIIIOUEHHEM CITy4aes,
MPEAyCMOTPEHHBIX  HyHKTOM 9  IlpaBuin  uUcHONB30BaHHA  YCHIIEHHOM
KBATMGULUMPOBAHHOK 3NIEKTPOHHOH MOANMCH NpH OGpAIEHMH 33 IONy4eHHEM
FOCYAapCTBEHHBIX W MYHHMLMIIAIBHBIX YCIYT, YTBEP)KIEHHBIX IIOCTAHOBICHHEM
IlpaButensctBa Poccuiickoit ®enepanuu ot 25 asrycra 2012 r. Ne 852, B uacTHOCTH,
€CIIM B pe3yjbTare MPOBEPKH KBAIU(PUIMPOBAHHOM moamucu OyOeT BhISBICHO
HeCOOJIIOICHUE YCTAHOBIICHHBIX YCIIOBHI IPH3HAHKS €€ AeHCTBUTENbHOCTH. ",

8) myHkTsl 2.10 —2.19 cunrath nmyHktamu 2.11 —2.20 cOOTBETCTBEHHO;

9) ab3an yeTBepTHIi IMyHKTA 2.14 U3NOXKUTD B CIEAYIOMIEH PeNaKIIMH:

"B) HanMYMe 3aJ0/DKEHHOCTH [0 OIUIaTe >KMIOro MNOMEIeHHs W (WiH)
KOMMYHaJIBHBIX YCIyr 3a TpM M Oonee Mecsilla U OTCYTCTBHE COIVIALIEHHS O
TIOTallICHUH 3a/I0JDKEHHOCTH MJTH HEHUCIIONIHEHHE YKa3aHHOTO COryIallieHus;";

10) myHKT 2.15 U37105XKUTE B clienyoWei peaaKuum:

"2.15. Tlopsanok, pasMep ¥ OCHOBaHHs B3MMaHHs [OCYJapPCTBEHHOH MOIITHHbI
HJIH HHOY MJIaTHI, B3UMaeMOH 3a IIPeJ0CTaBIeHHE IOCYAapCTBEHHOM YCIyTH.

locynapcteenHas momwmMHa W HMHas [UlaTa 33 [PENOCTABJICHHE
roCyapcTBEHHON YCIYTH HE B3UMAeTCs.

3anpeunaerca TpeOoBaTh OT 3asBUTENs (NPEACTAaBUTENs) IUIATy B CIydae
BHECCHMS H3MEHEHHMH B BBIAaHHBIH €My 1O pe3ylbTaTaM IpenocTaBlIeHHs
roCyaapCTBEHHOM YCIyTd MOKYMEHT, HalpaBleHHBIA Ha HCIpaBieHue OMHGOK,
JonyuieHHbIX 1o BUHe LlenTpa, a Takke HODKHOCTHBIX ML, PAGOTHUKOB.";

11) myHKT 2.16 H3T0XUTE B ClieayIOed peJaKLiHy;

"2.16. MakcumansHOe BpeMs OXHIAHUS B OYepeld i KOHCYNbTALMH,
noja4y 3asBlI€HUA O INPEAOCTaBICHHH TOCYAAapPCTBEHHOH YCIYyrM M MHONYYeHHUs
MH(OPMALIMK O XOIe BHITIONHEHHS TOCYAAPCTBEHHOM YCIyrH He A0KHO MpPeBHIIIATh
15 munyt.";

12) 3aromoBok pazmena 3  JONONHHTH  CIIOBaMH "mpenocTaBaeHus
rOCyapCTBEHHBIX U MYyHHULMIIAIBHBIX yCayr";

13) mynkr 3.1 fOMONHUTE HOBBIM a63alieM BTOPBIM CIIEAYIOIIEr0 CONCPKAHHUS:

"IpueM 3asBNEHUA U JOKYMEHTOB OT 3asButens LlenTpoM;";

14) myHKT 3.2 N3N0XKUTH B CIEAYIOWIEN PelaKIHH;

"3.2. TlpreM 3asBeHNA M JOKYMEHTOB OT 3asBuTens Ilentpom.

3.2.1. OcHoBaHMeM I Hayala HPOLEAYpHl SBIAETCA OOpalleHHe 3asBUTEIs
(ero mpexncraBuTens) ¢ JOKyMeHTamMd B LIeHTp, NOCTyIIeHHe 3asBIEHHS U
AOKYMEHTOB B ()OpMe 3JEKTPOHHBIX HOKYMEHTOB MO0 MOCTYILUICHHE 3asABICHHUS W
AOKYMEHTOB MO TOYTe K crennanucty LleHTpa, ocyIecTBIAOIWEMY IPHEM rpaXaaH
B pexHMe "oQHOTrO OKHa".

3.2.2. Crnemmanuct LleHTpa, ocymiecTBIsOmUI NpHEM TPaXKIaH B pexxume
"onHOro OkHa", MPUHHMAET 3asBJIEHHE M JOKYMEHTHI, pEeTrHCTpHUpPYET 3asgBlIieHHE B
JieHb oOpallleHus 3aABUTeNs, THGO B [EHb NOCTYIIEHHS 3asBICHHS H JOKYMEHTOB B
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(opMe 31EKTPOHHBIX HOKYMEHTOB, 1u60 B [€Hb MNOCTYIUIEHHS 3asBIEHHS U
AOKYMEHTOB II0 TIOYTe H IepefaeT 3adBICHHE U AOKyMEHTHI cneuuanucty LlenTpa,
OTBETCTBEHHOMY 3a PAacCMOTPEHHE IOKYMEHTOB (Hajiee - OTBETCTBEHHOE JIMLO
Llentpa).

Ipu ucnons3oBanuy 3adBUTENEM DJIEKTPOHHON TIOANMKCH MpPH OOpAILEHUH 3a
NOJly4YeHHeM YCIyTru €€ JeHCTBUTENBHOCTh IOUIEXHT IMPOBEPKE CHELUATHUCTOM
LlenTpa, OCYIIECTBAAIOMIMM IIpHEM TpaXAaH B pEXHME "OJHOrO OKHA", B
cooTBeTCTBHM ¢ DenepaipHBIM 3akOHOM OT 6 ampens 2011 r. Ne 63-®3 "O6
3NEKTPOHHOMH nognucu"”, [IpaBunamu HCIIOJIb30BaHHUS YCHJICHHOI!
KBATM(QUUMPOBAHHOM 3NEKTPOHHON NOANMCH Np¥ OOpAaleHHH 33 TONYYeHHeM
rOCyJapCTBEHHBIX M MYyHHLUMNANBHBIX YCIYT, YTBEPKIACHHLIMH IOCTAHOBJICHUEM
[IpaButensctea P® ot 25 aBrycra 2012 r. Ne 852, [NpaBunamu onpeneneHus BHIOB
3JIEKTPOHHON MOANKMCH, UCIOE30BaHHE KOTOPBIX NOIMYCKaeTCs NMpH OOpalleHHH 32
NOJNyYeHUeM TIOCYAapCTBEHHBIX M MYHHLUMNAIBHBIX YCIYT, YTBEPXIECHHBIMH
noctaHoByieHueM [Ipasutenscrsa PO ot 25 urons 2012 r. Ne 634,

B cny4ae ecnu npencraBieHHbIe B QIEKTPOHHOM BHJE 3asBICHME HA OKa3aHUe
TOCYapCTBEHHOM YCIyrM M JOKYMEHTBl K HEMY He 3aBEpeHbl 3IEeKTPOHHOM
noanucelo, crneunanuct LlenTpa, ocymiecTBNAIONMH NpHeM TIpaXIaH B PEXKUME
"onHoro oxHa" o6pabaThIBaeT MOMYYEHHBIH 3JIEKTPOHHBIA JOKYMEHT Kak
HHQOPMALMOHHOE 3a4BJICHHE U COOOIIAET 3asABUTENIO 110 3JEKTPOHHOM IOYTe ATy,
BpeMs, MECTO IpPEICTABICHUS OPUIHMHAJIOB JOKYMEHTOB, HEOOXOAMMBIX IUIs
OKa3aHWs roCyIapCTBEHHOM yCIIyrdl U UACHTUDUKAIMH 3asBUTEIS.

Cpok ucnionnenus neiicteuit - He Gonee 1 paGodero nHa co AHA obpalieHus
3asBUTeNs B LleHTp ¢ 3asBIeHHEM M [NOKYMEHTaMH, MOCTYIICHHS 3aiBIEHUS M
AOKYMEHTOB B (opMe 3IEKTPOHHBIX NOKYMEHTOB JMGO MOCTYIIEHHE 3aABICHHA W
JOKyMEHTOB 110 noyte B LleHTp.

3.2.3. B cnyuae eciiu B pe3ynbTaTe NPOBEPKH KBATHOHLMPOBAHHON MOAIMCH
Oymer BHIABIEHO HECOONIOACHHE YCTAHOBJIEHHBIX YCNOBMHl TNpU3HAHUA ee
ASHCTBHTENBHOCTH, creuuanucT IleHTpa, OCyLIECTBISIOMMI NpHEM TIpaxAaH B
pexume "0AHOTO OKHA", IPUHUMAET pellleHHe 00 0TKa3e B MPUEME K PacCMOTPEHMIO
3asBJIEHUS Ha MOJTyYEHHE YCIYTH ¥ HAMpaBiIseT 3asBUTENIO YBeAOMIIeHE 06 3TOM B
3NEKTPOHHOH GOpMe ¢ yKa3aHMeM IyHKTOB cTaThu 11 ®depepanbHoro 3akona "O6
3NEKTPOHHOH MOANUCH", KOTOpBIE TIOCTYXXMJIH OCHOBaHWEM I IPHHATHUSA
YKa3aHHOTO  peWIeHHA. YBEAOMIEHHWE IOANMKCHIBACTCS KBAaTM(MLUMPOBAHHOMN
TIOATNCHIO ¥ HAIPABIACTCS IO afpecy AIEKTPOHHOM MOYTHI 3asBUTENS NUOO B €ro
NUYHBIA KaOuHET B (QeepajbHON TOCYNAPCTBEHHOW HMHGMOPMAIIMOHHON CHCTEMe
"EnuHslii nopTtan rocy1apcTBEHHBIX B MyHHLUMNAIBHBIX yCIyT (GyHKumii)".

Cpok ucnonHeHus OeicTBHI - He Gonee 3 xHeit co mHs obpalleHus 3aaBUTENS
B LleHTp ¢ 3asBneHneM B QOpMe 3JIEKTPOHHEIX JOKYMEHTOB,

B cnyyae HempesncTaBneHMs TIpaKHaHWHOM CaMOCTOSITENBHO CHPaBKH O
COCTaBE CEeMBH; CBEICHHN O CTPAaXOBOM HOMEpe MHAMBUAYAJILHOIO JIMLEBOTO cyeTa
rpaXJaHNHA, CBeAeHUN K3 ENMHOrO rocynapcTBEHHOro peecTpa HEOBHXXKHMOCTH O
MPUHAJIEXHOCTH JKUJIOTO MOMEICHHS TIpaXJaHWHY Ha mnpaBe COGCTBEHHOCTH,
OTCYTCTBMA OTMETKH O MeCTe JKHTEIbCTBA B JOKYMEHTE, YIOCTOBEPSIOLIEM
TUYHOCTB, MIM JOKYMEHTa O perucTpalMd [0 MecTy InpebbiBaHMS U
HENPENCTABJICHHS [PAXIaHUHOM  COOTBETCTBYIOLIETO peuleHus cyaa it
NOATBEPXKACHUS (aKkTa NpPOXWBaHMA Ha TEppUTOpPUM Bonrorpanckoit o6nacru,
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cneuuamict LlenTpa nepemaer NoKyMeHTHI crienuanucty Llenrtpa, uMeromeMy npaso
Ha niepefavyy MeXBEAOMCTBEHHBIX 3alIpOCOB U TOTy4Y€HHE OTBETOB Ha HUX.";

15) absau Bropod mnynkra 3.4.6 3aMeHuTs ab3anaMm  ClEXYIOLIErO
CONEPXKAHUSL:

"yBenOMIISIET TpaXAaHUHA O NMPHHATOM pEIUEHHH O Ha3sHaueHWH (06 oTKase B
HasHAYCHWH) Mep COLUMANbHOM MOANEPKKH B TeYeHHe INATH pabouux mHel,
CIeAYIOIINX 3a AHEM NPHHATHS PellleHHs, IOCPeACTBOM TesiehOHHO# 1160 OYTOBO#
CBs3H, ONOBEIICHUA IO EKTPOHHON moute, CMC-onoBemenns, 0 4eM Aenaercs
COOTBETCTBYIOIAs OTMETKA B PEILEHUM O Ha3HAYeHHH (00 OTKa3e B Ha3HAUEHHMH) Mep
COLMANBHOM MTOANEPKKHY;

1O XENaHMIO IpaXKIaHHHA BPYyYaeT €My pellieHHe 06 OTKase B Ha3HAYEHUH Mep
COUHABHON MOJMEPKKHM C YKa3aHHEM IPUYMHBI OTKa3a 1104 MOAMNCL B JEHb
obpallieHus 3a peleHneM 00 OTKase B LEHTP COLMATBHOM 3alUThl HaceneHus nuGo
HanpaBIA€T NOCPENCTBOM IMOYTOBOH CBs3M B Te4YeHHE IATH paboumx [HEH,
CJIETYIOUIMX 32 JIHEM IIPUHSATHS COOTBETCTBYIOLIETO pelICHHU;";

16) B absaue Tperhem myHkTa 3.6.2, myHkte 3.6.3, aG3aue TpeTheM ITyHKTa
3.6.4, ab3auax TpeTheM M ueTBepTOM IyHKTa 3.8.2, mynkre 3.8.3, a63ane BTOpOM
nyHKTa 3.8.4 crnoBo "pacrnopshkeHHe" 3aMEHUTh CIIOBOM "pelenue";

17) B aG3anax TperbeM - NATOM IyHKTa 3.7.2 ClOBa pacHopsKeHHe-pacyer”
3aMEHMTH CJIOBOM "pelieHue";

18) B mynkre 3.11.2:

ab3a1l mecroif mocie cloBa "MPHOCTAHOBKA" MOIOJHMTH CIIOBaMM ", HO He
Goree 4eM 3a TPH roja, NPeALEeCTBYIOIMX MecAIy oOpareHus,";

B ab3a1ie BOCEMOM cJioBa "35 nHei" 3aMeHuTh cioBamu "30 nHeit";

19) B mynxre 4.5 cnosa "OGnacTHOM HeHTP" 3aMeHUTH cnoBamu "OGnacTHOM
LEHTp pa3BUTHA U";

20) pazzen 4 DONOMHUTS MYHKTOM 4.13 ClleAYIOIIEro COMEpPKaHHU:

"4.13 Madopmaius o pe3ynbTaTax paCCMOTPEHMS 3aMeYaHui H TpeIoKeHUH
rpaxiaad, WX oObeAMHEeHWH M OpraHM3alMi [OBOOWTCS O CBEIEHUS JIHII,
HanpaBUBIIMX 3TH 3aMEYaHUS U NPeNIoXKeHNs.";

21) paspmen 5 "JlocyneGHbIii (BHeCYReGHBIH) NOPAIOK 06XKANTOBAHUS pelleHHS
u perictBus (6esneiictBus) LlenTpa, a Takke €ro JOMKHOCTHBIX JIHL" H3IOXKHUTH B
claenyroued peaakiuu:

"5. Nocyne6ublit (BHeCy ne6GHBIIN) NOPANOK 06KATOBAHUS PELICHHUIA
u peiicteui (GesneiicBus) Lientpa, M®LI, oprauzanui,
yKasaHHsIX B yacty 1.1 crateu 16 @enepansuoro 3akoHa

ot 27 nrons 2010 r. Ne 210-®3 "O6 opraHu3auyy NpeaocTaBIeHus

roCy1apCTBEHHBIX ¥ MYHHLMNIATBHBIX YCIyr”,
a TaKkXe MX JO/DKHOCTHBIX JIHLI, TOCYapPCTBEHHBIX
‘CITy’KaluX, paGOTHUKOB

5.1. 3asBurens (mpemcTaBuTeNh 3asBHTENs) BHOpaBe MOAATh Xanoby Ha
pemenve M (wam) peiicteue (GesnmeiictBue) Llentpa, ero pykoBomHTENS,
AODKHOCTHBIX JIMII M (W1ix) paGOTHHKA NpH NpPEAOCTAaBIEHHH TOCYNAPCTBEHHOMN
YCIYTH.

3asBuTeNs (NMpEACTABUTENb 3aSBUTENA) MOXET OOPaTHTHCA ¢ Xanoboi Ha
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pewenus u aeiicreus (6esnericteue) LleHTpa, ero pyKoBOAMTENS, AOMKHOCTHBIX JIHI
¥ (1) pabOTHHKOB, B TOM YHCIIE B CIEAYIOLUIUX CIY4asx:

1) HapyuleHme cpoKa perucTpallMMl 3ampoca 3asBUTENs (TIpeACTABHTENs
3asBUTEJIA) O MPEAOCTABICHUH FOCY AaPCTBEHHON YCIIyTH;

2) HapylueHue CpoKa HMPEROCTaBIIeHHs TOCYJaPCTBEHHON YCIyTH;

3) TpeGoBaHWe y 3aABUTENs JOKYMEHTOB, HE IpPEIyCMOTPEHHBIX
HOPMaTHBHBEIMHM [paBOBBIMH akTamMu Poccuiickoit ®enepauuu, HOpMaTHBHBIMH
NpaBOBBIMH  akTamu  Bonrorpangckoit  obmactw  wis  mpefoCTaBIeHHUS
rocyIapCTBEHHOMN yCIyry;

4) orkas B NpuUeMe y 3asBUTENS JOKYMEHTOB, NPEJACTAaBIEHHE KOTOPBIX
NpenyCMOTPEHO HOPMAaTHBHBIMH IpaBOBBIMHM akTaMu Poccuiickoit ®enepauuu,
HOPMaTHBHBIMH IIPAaBOBBIMM aKTaMM Bojrorpaackod obiacTu ans mpenocTaBleHHUs
roCylapCTBEHHOH YCIyIH;

5) oTKa3 B NpeZloCTaBIEHHH FOCY AAPCTBEHHOMN YCITYTH, €CJIH OCHOBAHMA OTKAa3a
He MIPeAyCMOTPEHH! (eiepaNbHBIMK 3aKOHAMH M IPUHSATHIMH B COOTBETCTBHH C HUMH
HHBIMH HOPMAaTHBHBIMHU IIPaBOBHIMH akTaMu Poccuiickoit @enepanuu, 3aKkoHaMH H
HMHBIMM HOpMATHBHBIMHM IIPaBOBBIMH akTamu Bonrorpanckoit o6nacry;

6) 3atpeGoBaHue ¢ 3aIBUTENA NPH NPENOCTaBIEHAN TOCYAAPCTBEHHOM YCIIYTH
IUIaThl, He NPeIyCMOTPEHHOH HOPMATUBHBIMU IPABOBEHIMH akTamMH Poccuiickoit
Denepaliii, HOPMaTHBHBIMH TIPaBOBLIMU akTaMu Bonrorpazckoit o6macty;

7) orkas llentpa, nomksocTHoro muua Llenrtpa u (unn) paborruxa llentpa B
MCIIPaBICHHM HOMYUICHHBIX ONEYaTOK M OMMOOK B BBITAHHBIX B pPE3yJbTaTe
NPEJOCTAaBICHUA TOCYNApCTBEHHOW YCIyrH JOKYMEHTaX JH0O HapylieHHe
YCTaQHOBJIEHHOI'O CPOKa TaKUX HCIPABJICHUN;

8) HapyllleHHe CpOKa MJIM TOpSAAKAa BBIJAaYH AOKYMEHTOB IO pe3yibTaTaM
IPeJOCTaBICHHUs TOCY AapCTBEHHOM YCIyTrH;

9) TpHOCTaHOBJIEHHE IPEJOCTAaBIEHU TOCYJAPCTBEHHON YCIYTH, eciu
OCHOBaHHsS NPHOCTAHOBJICHHS HE MpPEAYCMOTpEHBl (elepalbHbIMH 3aKOHAMU U
NPUHATBIMH B COOTBETCTBHH C HMMM HHBIMM HOPMAaTHBHBIMH I[PaBOBEIMH aKTaMH
Poccuiickoit ®enepauun, 3akOHaMM ¥ WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu
Bosnrorpanckoit o61acty.

5.2. Ilpeamer xanoGsl.

Xanoba nomKxHa CoIepKaTh:

HanMeHoBaHHe lleHTpa, ero JOKHOCTHOrO nuua u (UiIH) paboTHuKa,
peireHus u neucTsus (6e3aeHCTBHE) KOTOPBIX 0GKATYIOTCS;

bamunio, UM, OoTUECTBO (TOCEnHEe - TMpH HaJIMYHH), CBEJICHUS O MecTe
KUTENIBCTBA 3aABHUTENA - GU3UYIECKOro Jula M0 HAUMEHOBAaHHE, CBEIEHUS O MeCTe
HaXOXACHHUA 3asfBUTENA - IOPDUAMYECKOrO JIMI@, a Takke HOMep (HOMepa)
KOHTaKTHOTO Tene(oHa, aapec (afpeca) DIEKTPOHHOM MOYTH (MPH HATHYMM) H
MOYTOBBIH aJpec, IO KOTOPHIM MHOKEH OBITH HampaBleH OTBET 3aABUTEIIO
(mpencTaBuTENIO 3aABUTENA);

cBezieHns 00 obGXxalyeMbIX pemeHusx u aeHcTBusix (Gesmeiictum) LlenTpa,
€ro JODKHOCTHOIO JiMLa U (1unu) paboTHuUKa;

AOBOJBI, Ha OCHOBAaHMM KOTODBIX 3asBHTENb (NPENCTaBHUTENb 3asiBUTENS) HE
COTJIaCeH C pellleHHeM M AeiicTBusmHU (GesnmelictBueM) LleHTpa, ero pykosoaurens,
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AOMKHOCTHOTO nuua U (unv) paboTHuka. 3asBuTeneM (IpeacTaBUTENEM 3asBUTEN)
MOTyT OBITh NpPEACTABEHB! NTOKYMEHTH! (IPH HAIMYUHU), TIOATBEPXKIAOIINE IOBOMbI
3a8BUTENS, TNOO HX KOIIUH.

3asBuTenb (UpeNCTaBMTENb 3asBUTENS) HMeeT MpPaBO HA IONyYEHHE
HHQOpMAIMK M HOKYMEHTOB, HEOOXOOMMBIX HJIS OOOCHOBAaHHA M paccMOTpeHHs
XKaJIOOBI.

5.3. OpraHbl rocynapCTBEHHOH BIIACTH M YIIOJHOMOYEHHBIE HA PACCMOTPEHMUE
Kaso0s! NO/DKHOCTHBIE JIMIIA, KOTOPBIM MOXET GBITH HANpaB/eHa Xanoba.

3asBUTeNnb (NpENCTaBUTENb 3ajABHTENsA) BHpaBe 06XKanoBaTh peIUCHHUS,
TIPUHATHIE B XOA€ NPEAOCTABICHHA TOCYHapCTBEHHOH ycayru (Ha moboMm 3tare),
AedcTBus WM OesneiicTere LleHTpa, JOHKHOCTHOrO NMLA U (W) paboTHHKA.

JKanoba paccmarpupaercs ILleHTpOM, eClM MOPSAOK NPENOCTABIEHHSA
rOCYAapCTBEHHOM ycinyrH Obln HapylleH BCIeJCTBHE pelleHMH M AeHCTBHil
(GesneiicTaus) LlenTpa, ero JOMHKHOCTHOTO NULA U (HiK) paGoOTHHKA.

B cnydae ecnu obxanyiotcs pemenus pykopoautens LlenTpa, xanoba
paccMaTpuBaeTcs npeacenatenem Komurera.

Iourosbléi  (ropunuueckuii) ampec Komurera: 400087, Bonrorpan,
yi1. HoBopoccuiickas, a. 41;

tenedoH (paxc): (8442) 30-80-00; 39-12-96;

aZipec 3JIEKTPOHHOM MOYTHI: uszn@volganet.ru;

anpec Enunoro noprana: http://www.gosuslugi.ru;

anpec Iloprana rocyZapcTBEHHBIX M MYHHLMIANBHBIX yCIyr (GyHKIwuit)
Bonrorpancko#i ofnactm (manee HMeHyercs - PervoHanpHEIR  mopran):
http://uslugi.volganet.ru.

5.4. Tlopamok 1mojiauu U pacCMOTPEHHUS XKano0bl.

JKanoba Ha pemienne u (uin) aeiictsue (Gesneiictaue) LleHTpa, JOTKHOCTHOTO
mina U (unu) paGoTHHKA TIPH NMPENOCTABIEHWH TOCYJAPCTBEHHOM YCIYTH MOXET
ObITh  HampaBleHa IO MOYTe, C HCIMONB30BaHMEM  HHGMOPMAIHOHHO-
TEJICKOMMYHHUKAILMOHHON ceTH HMureprer, mnoprama, EagunHoro mopraza u
PernonansHoro moprama, a Takke MOXeT ObITh NPHHATA NPH JHYHOM IIpHEME
3aABHTEINA (IPEACTABUTEINA 3aABUTENS).

XKanoba momaercs B muCbMEHHOH GopMe Ha GyMaKHOM HOCHTeNe WIH B
3JEKTPOHHOI (opme.

OcHoBanueM s Hayala NpOLEAYpPBl AOCYNEOHOro 06GKaloBaHMs SBISETCS
TIOCTYILICHHE Kano0bl 3asiBUTENs (TIpeACTABUTENS 3asABUTENs). Peructpanus xamno6s!
OCYILIECTBIIAETCS YIIOJTHOMOYEHHbBIM JOKHOCTHBIM JIULIOM.

3.5. Cpoku paccMOTpeHHs Kan00bL.

XKanoba, nmoctynusmas B LIEHTp, MOANEXHT PacCMOTPEHMIO B TeueHHe 15
pabounx nHelt co OHA ee perucTpanyy, a B Ciyyae 06XkaTOBaHHS OTKa3a Llentpa, B
npuemMe NOKYMEHTOB Yy 3asBHTENs JHOO B HCNpPAaBIeHUM AONYLICHHBIX ONEYaTOK M
OMHMOOK WM B Cily4ae OGKaloOBaHHS HAPYLICHHS YCTAHOBJIEHHOTO CPOKA TAKHX
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UCIPAaBJICHUH ~ B TEUEHHE IATH pabouux AHEH co JHS ee peruCTPaltH.
5.6. Pesynbrar paccMOTpeHUS Xano0kl.

o pesynsTaTaM pacCMOTpeHHs KanoObl NMPUHUMAETCS ONHO U3 CIEMYIOIIHX
peleHun:

xkanoba ynoBneTBOpseTcs, B TOM 4Yucle B (OpPME OTMEHBI MPHHATOTO
pelIeHusl, HCHpaBjJeHM MAOIYILIEHHBIX OMNEYaTOK H OmMHMOOK B BBIJAHHBEIX B
pe3yiabTaTe NpeAOCTaBJIeHHs TIOCYJapCTBEHHOM yClnyrH IOKyMEHTax, BO3Bpara
3ajJBUTENII0  EHEXHBIX CPEeICTB, B3MMaHHWE KOTOPBIX He HpPelyCMOTPEHO
HOpDMaTUBHBIMU IIpaBOBHIMM akTaMH Poccuiickoit ®enepanuu, HOpPMaTHBHBIMH
NpaBoBBIMM akTaMu Bourorpaackoit o6nactu;

B YJIOBJIETBOPEHUH Xano0bl OTKa3bIBAETCA.

OcHOBaHMSIMM IJIs OTKa3a B YIOBIETBOPEHUH XKaJI00E! SBJISIOTCS:

NpU3HaHWE IIPaBOMEPHBIMH JeHCTBHH (0e3neicTBUA) MOMKHOCTHBIX JIMII,
y4acTBYIOUIHX B [IP€IOCTABJICHUH TOCY JApPCTBEHHOM yCIyTH;

Halu4vpe BCTYMHBILIEro B 3aKOHHYIO CHITy peLleHUs cyAa Mo xajnobe 0 TOM xe
npeaMeTe U 110 TEM )K€ OCHOBAHUSAM;

nojayva ajnobsl TMLOM, IIOTHOMOYHS KOTOPOrO He IOATBEPXKICHE! B MOPSKE,
YCTaHOBJICHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoii @enepauun.

B cmydae ecnM B NMHCBMEHHOH anobe He ykaszaHbl (GaMuUIMs 3asABUTENA,
HalpaBUBLUEro Kanoby, ¥ MOYTOBHIN afpec, 0 KOTOPOMY HOKEH GbITh HaMpaBieH
OTBET, OTBET Ha kajoly He naeTcs.

Ilpu nonyueHumum xanoGbl, B KOTOpPOH CcomepXarcs HeELEH3ypHBle 1H60
OCKOpOMTENbHBIE  BBIPAXEHHS, YIpO3bl JKH3HH, 30O0POBBIO H  HMYILECTBY
JAOJDKHOCTHOTO JIMIIA, @ TaKXe YJIEHOB €ro CeMbH, BIIpaBe OCTaBUTh Kajtoby 6e3
OTBETa MO CYUIECTBY ITOCTABJICHHBIX B HEH BOIMPOCOB W COOOLIMTH 3asBUTENIO O
HEJIOMYCTUMOCTH 3JI0yTIOTpeOIeHNs IPaBoOM.

B cny4ae ecnu TeKCT MUCHMEHHOM KanoObl, He MOAAAETCA MPOYTEHHIO, OHA
ocraBysiercs 6e3 oTBeTa, 0 UeM B TeYEHHE CeMH AHEH CO AHS PErHCTPaLMH SKanoObl
coolluaeTcs nMIy, HanpaBHBIIEMy obpalleHue, ecid ero (GpaMHIMs U TOYTOBBI
aZipec TNOAAAI0TCs NIPOYTEHHIO.

5.7. llopsanox MHGOPMHPOBAHUA 3aABUTENEI O PE3YJIBTATAX PACCMOTPEHHS
XKano0kL.

He mosgnee nHA, crenylomiero 3a AHEM INPUHATHS DELICHUS, 3aABHTEIIO
(mpencTaBuTeNIO 3aABUTENA) B MHCHMEHHONH (OPME U 1O KENAHHIO 3aABUTENS B
3NIeKTPOHHOW (opMme HampaBnseTcd MOTHBHPOBAHHBIH OTBET O pe3yJIBTAaTaX
PacCMOTpEHHS )KaJIoOBI.

B ciydae ycTaHOBIEHMS B XOZe MIIH 1O PE3YJILTATAM PACCMOTPEHHS XKano6sl
[IPH3HAKOB COCTaBa AJAMHHUCTPATHBHOIO IPAaBOHAPYLICHUS WIM [PECTYIUIEHHS
AO/DKHOCTHOE JIHIO, PabOTHUK, HaNENCHHBIE ITOTHOMOYMAMH IO PacCMOTPEHMIO
Kalo0, He3aMEeIMTENbHO HANpPaBIAIOT HMEIOLIMECS MaTepHalbl B  OpraHb

IIPOKYPATYPBHL.

5.8. Iopsnok o6xanoBanus peniesns 1o xanobe.
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3asBuTenb (TIPEACTABUTENb 3asABHTENA) BIOpaBe o06XanoBaTh pEILEHH,
NPUHATHIE NIPU NPEIOCTaBICHUH I'OCYJAPCTBEHHOM yciyru, aeficteus (6esneiicTaue)
Ilentpa, ero nomKHOCTHOro nuua H (Mnu) paGOTHHKA, B CyAeGHOM MOpAIKE B
COOTBETCTBHH C 3aKOHOAaTeNbcTBOM Poccuiickoit Menepaiuy.

5.9. IlpaBo 3asBuTeNs (IPeACTABUTEN 3aBHTENS) HA IIOJTyYeHHE HHPOPMALIMH
U JIOKYMEHTOB, HEOOXOMMBIX /I 0O0CHOBAHHUS ¥ PACCMOTPEHHUS KATOOHI.

BasBuTenb (TNpeACTAaBUTENh 3afBUTENA) HMeeT MpaBO HAa TONyYEHHE
MHGOPMALMM M JOKYMEHTOB, HEOOXOIMMBIX AN OGOCHOBAHHS M PACCMOTPEHMS
KanoOkl, a TAKXKe BIpaBe NPEACTABIATh JOKYMEHTHI JH60 MX KONuH (MpY HATHYHK),
TIOATBEPIKAAIOLIHE CBOU HOBOHI.

5.10. Crocobsl uHGOPMHpPOBaHHS 3aABUTENS (NIPEACTABUTENS 3asBUTENSA) O
HIOpsIIKE TIOZIa4M ¥ PACCMOTPEHUS KaNOOBI.

Wudopmanus o nopsake Mofa4d U pacCMOTPEHHs Xanobhl pasMelaeTcs Ha
noprane, EnuvoM noprane nubo PervoHansHOM moprane, Ha MHGOPMALMOHHOM
crerfie llenTpa, a Takke coobmaercs 3asgBUTeNto (LPEACTABUTENIO 3asBHTENA)
JAODKHOCTHBIMM JHiiaMM LleHTpa mnpu nMYHOM InpUeMe, C HCIOJIL3OBAHHEM
HHOPMALHMOHHO-TeIEKOMMYHHKALHOHHOM ceTn HHTepHeT, 104TOBOM, TenedoHHOMH
CBS3H, NOCPEACTBOM IEKTPOHHOM MOYTHL.";

22) B mpunoxeHnn Ne 1 K aIMHHUCTPATUBHOMY PETTIaMEHTY:

a) mnosuumio '"TKY "lleHTp coumansHOi 3alMTBI  HAceJeHUS TIO
Hzepxunckomy paiiony Bonrorpana" u3noxuTs B ciienyromieit peIakimu:

"I'KY "Llentp 400075, 8(8442) 43-53-91
COLIMANIBHOM 3aIUTHI r. Bonrorpan, X
HAaCEeJICHHS TI0 yi. IMonecckas, 3a tud0@social.volganet.ru
§3€p)KHHCKOMy paiioHy
onrorpana";

6) mosuumio '"T'’KY "LleHTp couMansHOH 3amIMTHl  HAaceleHUs TI0
Tpakroposasoackomy paiioHy Bonrorpana” u3noxuts B clieayromei peaakimu;

"T'KY "Lentp 400006, . 8(8442) 74-39-54
COLIMAIBHOMH 3allIHUTHI Bounrorpan, yi. )
HaceleHHs Mo JI3epHHCKOrO, 2A tu45@social.volganet.ru
Tpgmopo:zano,ucxomy
paiony Bonrorpaga".
2. Hacrosumii npuka3 BCTymaeT B CHIy 4epe3 10 aneit mocne opuuuanbHOro
OnyOIMKOBaHUS. A
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