AEINAPTAMEHT CO[II'IAJIBHQﬁ SAINUTHI HACEJIEHHUA
BOJIOI'OACKOH OBJIACTH

IIPUKA3

r. Bosnorna

Ot A8 OF . AL No VA7

O BHECEHMM MH3MEHEHHH B OTHAENbHBIE
npukasel JlenmapraMeHTa COLMalbHON
3aLIHUTBI HaceJIEHHA Bonoroackoit
obnactu

INMPHKA3BIBAIO:

1. Buectn B npukas JlenapTaMeHTa COLUMaIbHOMH 3alMThl Hacenenus: Bosoroackoi
obnactd or 27 HosOps 2012 roma Ne 519 «O6 yTBEpXAECHHWH AaAMHHHCTPAaTHBHOIO
perjaMeHta MNpeJOCTaBJIEHHA FOCYJAapCTBEHHOH YCAYrM 1O  YCTAHOBJIEHHIO H
IPEKPAILEHNIO ONEKU Haj COBEPIUCHHONETHUMH TpaXKIaHamMH, TNPH3HAHHBIMH B
YCTaHOBJICHHOM 3aKOHOM MOPAIKE HEAEEeCIOCOOHBIMUY CIICAYIOLINE H3MEHEHHSI!

1.1 a63au TpeTui nyHKTa | NpU3HaTh YTPATUBLUHUM CHITY;

1.2 B aAMMHMCTPATHBHOM perjaMeHTe NPEeAOCTABICHUS rOCYIapCTBEHHON yciyru
MO0 YCTAHOBJEHMIO W TNPEKPALIEHHI0 OMNEKM Hal COBEPLICHHOJNCTHHMHM rpaXJaHaMM,
NPU3HAHHBIMH B YCTAHOBJIEHHOM 3aKOHOM MOPAAKE HeAeecnocoGHbIMuU (npuioxerue 1),
YTBEPXIECHHOM YKa3aHHBIM [IPHKa30M:

ab3all TpeTui NyHKTa 2.2 NpU3HATh YTPATHBILHM CHITY;

pasgen V «Jlocyne6Huili (BHecyneGHbI) NOpANOK 00XanoBaHWs pELICHHH H
aehicTeuii (6e3aeiicTBHA) opraHa, MPEAOCTABJIAIOIIErO [OCYAAPCTBEHHYIO YCHYry, €ro
JOJDKHOCTHBIX JIML M CIYXALMX» H3JI0XUTh B HOBOH PEAAKLHMH COTJIACHO NMPHIIOKEHHIO
K HacTOs1UEMY NPHKa3y;

1.3 nepeyeHs AOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 32 MPEAOCTABICHUE
roCyJapCTBEHHOM yCIYrH TI0 YCTaHOBJIEHHIO M  NPEKPALICHHIO ONEKH  Hal
COBEPILIEHHOJICTHUMH TpaXcIaHaMM, MPHU3HAHHBIMM B YCTAQHOBJICHHOM 3aKOHOM MNOpsAKE
HeJEeeCrocoOHbIMU (MPHIIOKEHHE 2), YTBEPKIAEHHbIH YKa3aHHbIM IPHKa3oM, MpPH3HATbH
YTPATHBLUHUM CHITY.

2. BHectu B npukas JlenapraMenTa cOUMaIBHOM 3alUMTHI HaceneHus Bonoroackoit
obnactu ot 24 nexabps 2012 roma Ne 585 «O6 yrBEpXneHWH aaMHUHHMCTPATHBHOrO
periaMeHTa MpeAOCTaBJCHHA TrOCYAApCTBEHHOHW YCJIyrd 10 YCTaHOBJCHHIO H
NPEKPALLEHHIO MOMEUNTENBCTBA HaJl COBEPILEHHONIETHUMH IpaXkaHaMH, MPU3HAHHBIMH B
YCTAHOBJIEHHOM 3aKOHOM [OpSAKE OrpaHHYEHHO JAEECTOCOOHBIMH»  CIEAYIOLIHE
M3MEHEHUS:

1.1 ab3au TpeTHi NyHKTa 1 NpU3HATL YTPATHBIIHM CHITY;
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1.2 B asAMMHHCTPAaTHBHOM PEraMEHTE NPEAOCTaBICHHs FOCYNAapCTBEHHOM YCIYru
M0 YCTAHOBJICHHUIO M [MpEKPAILUeHUIO TIONEYUTENbCTBA Hald COBEPIUCHHOJETHHMH
rpaXcaaHamMy, MNpHU3HAHHbIMM B YCTAaHOBJICHHOM 3aKOHOM [IOPAAKE OrpPaHHYEHHO
aeecnocoOHbIMH (MpHUIOXKEHHE 1), yTBEpKAEHHOM YKa3aHHBIM MPHKA30M:

a63au TpeTHil NyHKTa 2.2 NpU3HaTh YTPATHBILUKM CHJTY,

pazgen V «JocyneOHblit (BHecyneOHbIH) MOpANOK o00XanoBaHUA pEIIEHUH H
neicTBui (6e3AeiicTBHA) opraHa BjIacTH 00acTH, OPraHOB MECTHOIO CaMOYIIPABJICHH,
NpeAoCTaB/SIIOMX TOCYJAapCTBEHHYIO  YCIAyry, HX  JO/DKHOCTHBIX JHL MO0
roCyAapCTBEHHBIX CITY>KaLHMX» U3JIOXKHTb B HOBOH pelaKUUH COIJIaCHO IMPHJIOKEHHUIO | K
HacTOsALLEMY TIPHKa3y;

1.3 NepeyeHb JOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 32 TMPEAOCTaBIEHHUE
rOCyJJapCTBEHHOH YCJIYI'M MO YCTaHOBJEHHUIO W TMPEKPAWECHUIO IONEUUTENbCTBA Hal
COBEPLUECHHOJIETHUMH TpaXkJaHaMH, MPHU3HAHHBIMH B YCTAHOBJIEHHOM 3aKOHOM MOpsAKe
OrpaHHYEHHO ACeCNOCOOHBIMH (MIPHUIIOKEHHE 2), YTBEPKACHHBIH YKa3aHHBIM NPHKa30M,
NpHU3HATbh YTPATHBIUUM CHITY.

3. BHectr B npuka3 JlenapraMeHTa COLUMaNbHOM 3alIMThl HacelneHusa Bonoroackoi
obnactn ot 4 wutoHa 2012 rogma Ne 250 «O06 yrBepxacHHMM AAMHHUCTPATHBHOI'O
perinamMeHTa npeioCTaBjCHUS TOCYJApPCTBEHHOM YCIAYyrH MO Ha3HA4YeHUIO IOMOLIHHMKA
COBEPLIEHHOJIETHEMY AEECOCOOHOMY Ipa)XIaHUHY, KOTOPBIH 110 COCTOSIHHIO 3J0POBbs HE
cnocobeH caMOCTOSTENBHO OCYLIECTBIATh M 3alLUMLIATh CBOH NpaBa W HCIOJHATb CBOM
00513aHHOCTH» CIEAYIOLIHE U3MEHEHUS:

1.1 ab3an TpeTHit myHkTa | MpH3HaTbL YTPaTUBLUKUM CHUITY;

1.2 B agMHMHHCTPATHBHOM peErlIaMEHTE NpPEAOCTaBICHUs IOCYAapCTBEHHOH ycayru
M0 Ha3HA4YE€HHUIO T[IOMOIIHMKA COBEPIICHHOJETHEMY [€eClOCOOHOMY TpaXKOaHHHY,
KOTOPLI MO COCTOSIHMIO 3J0pOBbS HE CHOCODEH CaMOCTOATENLHO OCYIIECTBJATh H
3alIMIIATh CBOM NpaBa W UCIOJNHATbL CBOM 0043aHHOCTH (npHioxkeHue 1), yTBepKIeHHOM
yKa3aHHBIM [IPHKA30M:

ab3au TpeTuii nyHkTa 2.2 NpU3HaTh yTPaTUBLIMM CHILY;

pazaen V «JocyneOHbiii (BHecyneOHbIH) MOpAAOK 00KaJOBaHUA PpELICHHH WU
JeicTBUi (OEe30EHCTBUA) OpraHa, NpeAOCTAaBJIAIOLIErO IOCYAapCTBEHHYIO YCIYTy, €ro
JNOMKHOCTHBIX JIULL M CITYXaLMX» M3NI0XKHTh B HOBOI peaakLH COTIaCHO NMPHIIOKEHHIO |
K HaCTOALUEMY IPHKa3Y;

1.3 nepeyeHb AOKHOCTHBIX JIML, OTBETCTBEHHbIX 3a [PEAOCTABJICHUE
rocyJjapCcTBEHHOHM yYCIyrM [0 Ha3Ha4eHUI0 [TOMOIIHMKA  COBEPIIEHHOJETHEMY
aeecnocobHOMY rpaxKJaHHHY, KOTOpbIH MO COCTOAHMIO 370pOBbS HE CrOCOOEH
CaMOCTOSITEIbHO OCYLIECTBJIAThH M 3alMILATE CBOH MPaBa U UCMOJIHATL CBOH 0083aHHOCTH
(npunoxxenue 2), yTBEPXKAECHHbIH YKa3aHHbIM NPUKA30M, NPU3HATE YTPATHBIIHM CHJITY.

4. Baectu B mpuka3s JlenaprameHTa COLMaNbHOM 3allMThl HaceneHus Bonoroackoi
obnactu or 19 Hoa6ps 2015 roma Ne 674 «OO6 yTBEpKAEHHUM AAMHUHHCTPATHBHOIO
pernamMeHTa NpeAOCTaBiACHHUS  TOCYNApCTBEHHOH  YCIAYrH [0  MPEAOCTaBJICHHIO
€XEMECAYHOH AEHEXHOH KOMITEHCAllMH OIlaThl Haima (roaHaiiMa) »KUJIoro NnoMeELIeHHUs
AETAM-CHPOTaM, JETAM, OCTaBIIMMCA 63 noneyeHus poAWTeseH, TMLAaM U3 YHCTIa JETEH-
CUDOT M AeTeH, OCTaBIIKUXCA 6e3 noneueHus poauTenen» Cleayomue H3MEHEHHU:

1.1 ab3au TpeTuit nyHkTa | mpu3HaTh YTPaTUBLIKM CHUITY;
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1.2 B aAMMHHCTPATUBHOM pErjaMeHTE NPEAOCTaBICHUSA IOCYAapCTBEHHOH YCIyru
10 NPEAOCTABJIECHUIO €XEMECAUHON NEHEXKHONH KOMIIEHCALMK OMJIaThl HaiMa (nogHaiiMa)
XMJIOTO TOMELLUEHHS AETAM-CHPOTaM, JETAM, OCTaBIUMMCS Oe3 IONe4YeHUs pOAMTEINeH,
IMuaM W3 4YMciIa JOETEH-CHPOT M JeTeil, ocTaBIIMXCs 0e3 mnomne4yeHus: pOAHTENEH
(npunoxeHue 1), yTBEp)KACHHOM YKa3aHHbIM [IPUKA3OM:

ab3an TpeTHH NyHKTa 2.2 IpU3HATh YTPATHUBLUHUM CHILY;

pasaen V «Jlocyne6GHblii (BHecyneOHbIH) mnopaaok 00KalOBaHMA PELUEHUH U
neicTBuii (Oe3meiicTBuA) opraHa BnacTH 00JacTH, OpraHa ONEKH M IONEYUTENbCTBA,
NPeJOCTABNAIOUIMX  TFOCYJAAPCTBEHHYKWO  YCIYry, HX JOJDKHOCTHBIX Jauu  snbo
rOCYAApPCTBEHHBIX CIY)KAIHX)» H3JI0XKHTh B HOBOH pefaKiiMy COrJIaCHO NPHUIOXKEHHIo | K
HACTOAILEMY TIPHKa3y;

1.3 nepedeHb  AOCMKHOCTHBIX  JIML, OTBETCTBEHHBbIX 33 TPEAOCTABICHHUE
roCyJJapCTBEHHON YCJYTrH MO MNPENOCTABJICHUIO €XKEMECAYHOM NEHEXKHON KOMIEHCALHMH
OMJIaTEl HakMa (1oZHaKiMa) JKHJIOTO MOMELLECHHS JAeTIM-CUPOTaM, AETIM, OCTaBIIUMCA 6e3
NoneyeHuss poAMTesied, JMuUaM K3 4YKcaa AeTei-CHpOT M jaertedi, ocTaBLiMXcs 6e3
NoNeYeHUs poauTeNel (MpuioxeHue 2), yTBEpXKACHHbIM YKa3aHHBIM NIPHUKa30M, IPU3HATD
YTPaTHUBIUUM CHUJTY.

5. BHectu B npuka3 [enapraMeHTa COLHAIILHOH 3allMThl HaceneHus Bonoroackoi
obnactu ot 11 centabpsa 2015 roma Ne 545 «OO0 yrBepxACHMM aAMHHHCTPATHBHOIO
pernaMeHTa MNpeAOCTaBIIEHMS TOCYJAapCTBEHHON YCIYrM 1O  YCTaHOBJIEHHIO U
NPEKpalleHHI0 ONEKH HaJ MaJIOJIETHUMH M MOINEYUTENbCTBA HaJ HECOBEPLIEHHONETHHMH
B BO3pacTe OT YETHIPHAALATH A0 BOCEMHAZLATH JIET, NPOKHUBAIOILMMH Ha TEPPUTOPHH
obnacTu» cneayolue H3IMEHEHU:

1.1 ab3an TpeTuii nyHkTa 1 NpU3HaTh YTPAaTUBILLIUM CUITY;

1.2 B aAMMHHCTPATUBHOM pErJlaMEHTE MPENOCTABICHHUA IOCYJapCTBEHHOH YCIyru
M0 YCTAHOBJICHHIO M MPEKPALIEHUIO ONEKH HaJ MaJOJETHHMH M TIOMECUMTEIbCTBA Hal
HECOBEPILEHHOJIETHHMHM B BO3pacTeé OT 4eThpHafLaTH OO0 BOCEMHAjAUATH JIET,
NPOXXUBAIOWMMH Ha TEPPUTOPUH 00JacTH (NpUiOXKeHHE 1), YTBEPXKIACHHOM YKa3aHHbIM
NpUKa30OM:

ab3all TpeTHH MyHKTA 2.2 NpU3HATh YTPATUBLIKM CHILY;

pazgen V «JlocyneOHbiii (BHecyaeOHbIH) MOpAAOK O00KalOBaHUS pEIUEHHH H
neitctBuii (be3meiicTBusl) opraHa Bnactd 00JacTH, OPraHOB MECTHOI'O CaMOYIpPaBJICHHA,
NPEAOCTABJIAIOIMX  FOCYJApCTBEHHYK  YCIyry, HMX AOJDKHOCTHBIX ML JHOO
rOCYAapCTBEHHBIX CIYXALIUX» M3J0XHTh B HOBOW PEJaKLIMH COMIACHO MPUJIOKEHHIO | K
HACTOALLEMY TIPHKA3Y;

1.3 nepeyeHb HOMKHOCTHBIX JIML, OTBETCTBCHHBIX 33  INPENOCTABICHHUE
rocyJapCTBEHHOH YCJIYrH [0 YCTaHOBJIECHHIO U NPEKPALLECHHUIO ONEKH HAA MAJIOJIETHHMH H
MONEYUTE/NLCTBA HaJ HECOBEPLICHHOJETHUMH B BO3pacTe OT YEThIpHAALUATH 10
BOCEMHAJLATH JIET, MPOXMWBAIOWIMMH Ha TeppUTOpHH obsacTH (NpuIoXKEHHE 2),
YTBEPXIECHHBIA YKa3aHHBIM IIPUKA30M, IPU3HATb YTPATUBIUMM CHITY.

6. BHecTH B aMHHHMCTPAaTHUBHBIH PErIaMEHT NPEAOCTABICHUA TOCYAAPCTBECHHOH
yciiyru 1o obecrieyeHHI0 OecliaTHBIM Mpoe3AoM (KpOME TakCH) Ha TOPOACKOM,
NPHrOpOAHOM TPAHCMOPTE, B CEJBCKOH MECTHOCTHM Ha BHYTPUPAHOHHOM TPAHCMOpPTE
IOETEH-CUPOT, AeTei, ocTaBIIMXCA 0€3 MoneyeHus poauTeNeH, UL U3 Ynucia ACTEH-CUpOT
M JeTed,  ocTraBwiuxca  Oe3  moneyeHus  poauTened,  oOydaromMxcs B
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061eobpazoBaTenLHbIX OpraHu3auusax (IpUIOKeHHE), yTBEpXKAeHHbIH npuka3zoM [lpuka3s
JenapraMeHTa couManbHO# 3amuThl HaceneHus Bosoroackoi obnactu ot 6 mexabps
2017 roma Ne 2030, m3MmeHeHue, u3NoKUB pasuen V «JocyneOHblit (BHecyaeOHBINH)
NopsaAoK 00XKaJloBaHUA pelieHuil u aeicTuil (6e3neiicTBUs) opraHa, NPeAOCTaBIAOLIErO
rOCyJapCTBEHHYIO YCJYry, €ro JHOJDKHOCTHBIX JIHL» B HOBOH PpEJaKlUH COIJacHO
NPUJIOKEHUIO | K HacTOALLEMY MPUKaA3y.

7. BHecT B aJMUHUCTPATHUBHBIA pEriaMeHT MPEAOCTABJICHUS TOCYAapCTBEHHOM
ycnyru no ofecrnieueHuro OGeCIUIaTHBIM  KOMIUIEKTOM  OAEXIbl, OOYBH, MSArKUM
UHBeHTapeM, obopynoBanueM (aubo AeHEexHOH KOMIEHcauueH) U €AMHOBPEMEHHBIM
JIEHEIKHBIM NOCOOMEM BBINMYCKHUKOB 00111€00pa30BaTEIbHBIX OPraHH3alui - A€TeH-CHpOT,
JieTei, OcTaBIUMXCSA O€3 MOoneueHHs poauTenei, JUL[ U3 YHUCIa AETEH-CUPOT M JETEH,
ocraBliMxca 6e3 mnoneueHus poautenei (NPHIOKEHHE), YTBEPXKACHHbIH MNPHKA30M
JenaprameHTa couMasbHOH 3amuThl HacesieHua Bosoroackoit obnacth ot 6 aekabps
2017 ropa Ne 2032, usmeHenue, u3noxuB paszen V «JlocyaebHblil (BHecyneOHbIN)
nopsaoK obxanoBaHus pelieHu 1 aeiicTBuil (be3neHcTBHs) opraHa, MPeAOCTABIAIOLIETO
TOCYAApCTBEHHYIO YCIYTY, €ro JAOJKHOCTHBIX /HML» B HOBOH pEAaKLUHMH COIJIAaCHO
NPUIOXKEHHIO | K HACTOSIILIEMY TPUKa3Yy.

8. BHeCTH B aAMHHHCTPATHBHbLIH pErjlaMeHT MpPeNOCTaBJIEHHs TOCYAapCTBEHHOH
ycnyru no odecnedyeHUro oex0i, 00yBblO, MArKUM HHBEHTapeM M 060pydOBaHHEM M0
YTBEP)KACHHbIM HOpMaM (JIM6O B3aMeH ACHEXHOH KommeHcauuei) U eAMHOBPEMEHHBIM
JNEHEXHBIM NOocoOneM AeTel-CHPOT U JIeTeH, OCTaBLIMXCA 0e3 noneyeHust poAUTEeH, JIHL
M3 YHCNa JeTeil yKa3aHHbIX Kareropuii (NpPUIIOKEHHE), YTBEPKACHHbIH IPHKA30M
JenaprameHTa couMalibHOM 3aluThl HaceneHHs Bosoroackod obaactu oT 25 aekadps
2017 roma Ne 2175, uameHeHue, uanoxus pazgen V «JlocyneGHblit (BHecyneOHBIN)
nopsaok o0kajloBaHUs pelUCHU U aeHcTBHil (be3aeiCTBH) opraHa, NMpeaoCTaBIIAIOLIETO
rOCYNapCTBEHHYIO YCNYTY, €ro AOJ/DKHOCTHBIX JIML» B HOBOM peNaKLHH COINAacHO
TIPUIIOKEHUIO | K HACTOSALLEMY MPUKA3Y.

9. Buectun B nmpuka3 [lenaprameHTa coLManbHOM 3aluTel HaceneHus Bonoroackoi
obnactu or 6 urwona 2017 roma Ne 1143 «OO6 yTBEepKAECHHMH AAMHUHHCTPATHBHOIO
pernamMeHTa NpeaocTaB/leHUsl TOCYAApCTBEHHOM YCIYTHM M0 Bblaye MpeABapHTE/IbHOrO
pa3pelueHHus Ha OCYILECTBJICHME HAEHCTBUH, 3aTparvBaloOLIMX HMYIIECTBEHHBIE [paBa
HECOBEPILEHHONIETHUX TFPaXJaH M COBEPLIEHHOJETHHUX TIpaXKAaH, [PH3HAHHBIX B
YCTAaHOBJICHHOM 3aKOHOM TMOpSJKE HEACCCnocoOHbIMM MO0 OrpaHMYEHHbIMH B
JEECNIOCOOHOCTHY CASAYIOLINE H3MEHEHU:

1.1 ab3au TpeTni nyHkTa | NpU3HATh YTPAaTUBIUKMM CHUITY;

1.2 B aAMMHUCTPAaTUBHOM pPErJaAMEHTE NPEAOCTABICHHUS NOCYJAapCTBEHHOH YCIYrH
Mo BblAaye MPEABAPUTENBLHOrO  paspellieHHWsi Ha  OCYLUeCTBICHHE  JAEHCTBHUH,
3aTparvMBalOIMX  HMMYLUECTBEHHblE  MpaBa  HECOBEPLICHHOJETHHMX  TIpaXIaH H
COBEPILEHHONIETHUX TpaxJaH, MPH3HAHHBIX B YCTAHOBJECHHOM 3aKOHOM IIOPAIKE
HeneecniocoOOHBIMH  IMOO  OrpaHHYeHHbBIMM B JeecrnocoGHOCTH  (MpuiaoxeHue 1),
YTBEPXACHHOM YKa3aHHbIM MTPUKa30M:

ab3al TpeTHi NMyHKTa 2.2 NPU3HATh YTPATUBILUM CHITY;

pazaen V «JlocynebHblii (BHecyaeOHbII) nopsAnok o6xanoBaHUS pELICHHA H
neicteuil (Oe3nelcTBUS) opraHa, MPEAOCTABAAIOILETO TFOCYAAPCTBEHHYIO YCIYTry, €ro
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JOJKHOCTHBIX JIML M CITYKAIIMX» H3JI0KHUTh B HOBOH pefaKLiy COIJIACHO NPHIIOKEHHIO |
K HacCTOsILLEMY [pHKa3y;

1.3 nmepedeHb [JO/DKHOCTHBIX JIML, OTBETCTBEHHBIX 33 IPEJOCTaBJICHHE
rOCyJapCTBEHHOH YC/Yyry IO Bblaue NpeJBapUTEIbHOIO pa3pellEHUs Ha OCYLIECTBICHHUE
JCHCTBHH, 3aTpardMBalOLMX HMMYILECTBEHHbIE IpaBa HECOBEPLUCHHOJICTHUX TpaXkhaH M
COBEPIIEHHONETHUX Tpa)AaH, MNPU3HAHHBIX B YCTaHOBJICHHOM 3aKOHOM MOpPSAKE
HeaeecnocoOHpIMM MO0  OrpaHHYEHHBIMM B JeecnocobHocTH  (nmpuiaoxeHue 2),
YTBEPXKACHHbIH YKa3aHHBIM MPHKA30M, MPH3HATh YTPATHBIUKM CHITY.

10. BHecTH B aAMMHHCTpPATHBHBIH perfiaMeHT NpeAOoCTaBIEHUS rOCYAapCTBEHHOH
YCIYTH 10 Ha3HA4YEHHUIO U BBIIJIATE €IMHOBPEMEHHOrO Nocobus npu nepeaaye pedeHka Ha
BOCMHTAaHHE B CEMbl0 (NpHJIOKEHHE 1), YTBEpKIAEHHbI npukasom JlernaprameHTa
COLIMAILHOM 3alMThI HaceneHus Bonoroackoii o6nactu ot 19 Hoabps 2015 ropa Ne 678,
u3MeHeHue, H3NoxKUB pasaen V «Jlocynebublii (BHecyneOHBIH) MOpPAROK 00XanoBaHMs
peuwieHHi u neiictBuii (Oe3meficTBUA) opraHa BjacTH 00J1IaCTH, TNPEAOCTABIAIOLIETO
FOCYJAapCTBEHHYIO YCIYTY, €ero AOJKHOCTHBIX JIHL JTH60 roCyAapCTBEHHBIX CHYXAUIUX» B
HOBO# pelakLIHH COrJIaCHO MPHJIOKEHHIO 2 K HaCTOALLIEMY [TPHKa3Y.

11. BHecT B aAMHHMCTPATHBHBIH PErJIAMEHT NpPEAOCTaBJCHHA IOCYAapCTBEHHON
YCAYTH MO MNPEJOCTaBACHHIO HHPOpMaUUM O MOPAAKE YCbIHOBJIEHHMS, YCTAHOBJIEHHS
onieku (moneunteNnbcTBa) (Npunoxenue 1), yTBepkAcHHBbII npHkasoMm JlemaprameHTa
COLIMAJILHOM 3allKThl HaceneHus Bosoroackoit obnactu ot 6 despans 2017 rona Ne 137,
M3MEHEHHE, U3NOKHB pasaen V «JlocyaeOHblii (BHecyneOHbBIN) MOpAAOK 00XanoBaHUs
pewreHuii U aeicteuii (Ge3pelicTBUs) opraHa BiacTH 06JACTH, NPEAOCTABAIOLIETO
roCyapCTBEHHYIO YC/IYTY, €ro HO/DKHOCTHBIX JIML JINOO rocyapCTBEHHBIX CIIYKAlIUX» B
HOBO#i peAaKUHH COTJIACHO MPHUIIOKEHHUIO 2 K HACTOSALLIEMY [TPUKa3y.

12. BHeCTH B aZIMHHHCTPATHBHBIA PErjlaMEeHT APEeJOCTaBIEHHS IOCYyJapCTBEHHOM
YCAYTH 1O MPEAOCTABJICHHI0 MEp COLMaJbHOW MNOAAEPXKKH HAETAM-CHPOTaM, OCTAM,
OCTaBLIMMCHA 6€3 NMOoNeYeHHs POAMTENEH, IMLAM U3 YuCiia JETeil YKa3aHHBIX KaTeropuii no
PEMOHTY JKHJIOTO IIOMEILEHHA, TPUHAANEKAILEr0o MM Ha IpaBe COOCTBEHHOCTH
(npunoxkeune 1), yTBEp)KACHHBbIH 1npuka3oM JlenaprameHTa COLM@JIbHOH 3aLLMUTHI
HaceneHus Bonoroackoii o6nactu ot 2 HosOps 2016 roga Ne 1307, u3aMeHEHHE, H3JIOXKHB
pasgen V «JocyneOusbiii (BHecyae6Hbli) nopsaok o0xanoBaHHA PEIIECHUH M ONEHCTBHH
(be3neiicTBus) opraHa Bnactd  o0nacTd, opraHa ONEKH M TMOMEYUTENbCTBA
NPEAOCTABJAIOUIMX T[OCYAAapCTBEHHYIO  YCAYry, MX  JO/DKHOCTHBIX  Aull  JIHOO
roCYJAapCTBEHHBIX CIIYXAallMX» B HOBOM peJakuuMu COrjaCHO TPWIOKEHHI 2 K
HacTOsILLIEMY NpUKa3y.

13. BHecTH B aAMMHHCTPATHUBHBLIH PErIAaMEHT IPEAOCTABJICHUS TOCYAApCTBEHHOM
YCIYrH 10 NpPEeJOCTaBJICHHIO MEP COLHaIbHON NOAJEPXKH AETAM-CHPOTaM, JETAM,
oCTaBIUMMCH ©0e3 [MoreueHus poAauTeNied, JuuaM M3 uucna AETei-CUpOT W JAETeH,
OCTaBIIMXCA 0€3 moneueHus poAMTENEi, 10 OIJIATE XKHWJIOrO MNOMEIUEHHUS M OTOMJICHHS
(mpuoXKeHHe), YTBEpPXKACHHbI npukazom JlenmapTameHTa COLUMAIBHOW  3aLUMUTBHI
nacenenus Bosoroackoit obnactu ot 8 aBrycra 2016 rona Ne 739, u3aMeHEHuUE, U3IOKUB
pasgen V «Jlocyne6ublii (BHecyneOHbIN) NOpsaok o0anoBaHUs PELIEHHUR U NEHCTBUH
(6e3neiicTBuUA) OpraHa, NPEAOCTABIAIOLIEr0 rOCYAaPCTBEHHYIO YCIIYTY, €ro JOJKHOCTHBIX
JMIL ¥ CHY)XaIlluX, OpraHa OIeKH M IOMNEUUTENbCTBA, COTPYAHHUKOB OpraHa OMNEKH H
MONEYNTENLCTBa» B HOBO# pelaKkLMK COrIacCHO MPHIIOKEHHIO 3 K HACTOSALLEMY MTPUKa3y.
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14. YnpasieHHI0 NpaBOBOro M OpraHU3aLHOHHOro 00ecnevyeHus, IpaKaaHCKOH
cnyx0bl v kagpoB (JI.B. AHaHbeBa) obecrneunTh pasMELUEHHE HACTOAIIEro MpHKa3a Ha
ouuHaNbHOM caiiTe JlenapTaMeHTa COLHaNLHOM 3alLMTh! HaceneHus obaacTu.

15. Hacrosawui npuka3 BcTynaer B culy 1o HctedeHud 10 guedn co aMs
opuuMansHOro onyoJIMKOBaHMS, 338 UCKIIOYEHUEM ITyHKTA 14, KOTOpPBIA BCTYNAET B CUITY
CO JHA MOANHCAHMS HACTOSILEro npykKasa.

HauanbHuk aenapraMeHTa JI.B. Kamanuna



[Tpunoxenue 1

K rpHKasy JlemaprameHra
COLMAJIbHOM 3a1IUTHI HACENEHUS
Bonoroackoit obiactu

oT 027, RO/t Ne J74L

«V. JocyneOHslii (BHeCyaeOHBIH) NOpsAaOk 06>kaloBaHHA PELICHHH
u aercTBuii (0e3neicTBUs) OpraHa OrneKy U nornevuTeNbCTBa, €ro
JOJHXKHOCTHBIX JIML [IPH NPEAOCTABIEHNH rOCYAApCTBEHHOM YCIIyru

5.1. [Nopaua 1 paccmoTpeHue xkanob Ha pewieHus U gedcTBug (6e3nencTeue) opraHa
OMEeKH W MOINEYHTENIbCTBA, JOJDKHOCTHBIX JIML OpraHa ONEKU U IOMEYMTENLCTBA [pH
NpEeaOCTaBJCHUN TOCYJapCTBEHHOM YCIYrd OCYILECTBIISIIOTCS B COOTBETCTBHM C
QenepanbibiM  3akoHoM oT 27 wuwons 2010 roma Ne 210-®3 «O6 opranusauuu
NPEAOCTaBJIEHUS] TOCYNApPCTBEHHBIX H MYHHLMIAJBHBIX YCIYT», TOCTAHOBJIEHHEM
[IpaButensctBa obnmacth ot 24 gekabps 2012 roma Ne 1539 «O pmocynebHoM
(BHecyneOHOM) 00)KalloBaHMM 3assBHTEJIEM PELUCHM W AeilcTBuii (6e3aeicTBHA) OpraHoB
MCTIONIHUTENLHOM roCyAapCTBEHHOM BJIACTH obnacry, NpPEAOCTaBIIAIOLIMX
rOCyJapCTBEHHBbIC  YCJIYTH, pPYKOBOAUTENEH, MHbIX JOJKHOCTHBIX JuLl  JKbO
rOCYAApCTBEHHBIX IPAXXAAHCKUX CNYXKaIIMX, a TAaK)K€ MHOrO(YHKLUHOHANBHBIX LEHTPOB
MPefOCTaBJIEHU TOCYJapCTBEHHBIX M MYHHULUHMNAIBHBIX YCIYT M HX pabOTHHKOB IpH
MPEAOCTaBJACHUM TOCYJApCTBEHHBIX YyCHyr» M  HACTOAWMM  aAMMHHMCTPATHBHbLIM
periaMeHToM.

5.2. 3asButenabr HMeeT MNpaBo Ha JAocylaeOHoe (BHecyaeOHoe) obxanoBaHue,
OCMapuMBaHHUE pellcHUil, AehcTBUN (Oe3OCHCTBUSA) OpraHa OMEKW M [ONEYHUTELCTBA,
IOJDKHOCTHBIX JIMLI OpraHa OMeKH H IONEYUTENIbCTBA, NMPUHATHIX (OCYILECTBICHHBIX) B
XOA€ NPENOCTABICHUA rOCYAapCTBEHHOM YCIIyTH,

OO0xanoBaHUE 3ajdBUTENIAMH pELIeHHH, aeicTBuil (Ge3aeiCTBUA), TNPHHATHIX
(OCYIIECTBIIEHHBIX) B XOJ€ NPEOOCTAB/ICHHA TOCYAapCTBEHHOW YCNyrd, B pocyacOHom
(BHecyacOHOM) mopsaaKe HE JIMIIACT MX MpaBa Ha O0XKajlOBaHHE YKa3aHHBIX PELUCHHI,
nencTBui (be3aelicTBus) B CyneOHOM NOpAAKE.

5.3. Tpenmetom nocyne6Horo (BHecyneOHOro) obkasoBaHus MoOryT ObITb
HelpaBOMEpHbIE pellleHus, AeHcTBUA (Oe3aeiicTBuE), NMpUHATbIE (OCYLUECTBICHHBIE) NPH
NpejOCTaBIEHUHU rOCYAPCTBEHHON YCIIYTH.

3asiBUTENIb MOXET 00paTHTBCA C 3kanobo#, B TOM YKCIIE B CACAYIOLIUX ClIyyasx:

a) HapyLIEHHWE CpOKAa PErucTpalud 3ampoca 3asBHTENS O MPEAOCTaBIEHUU
rocyaapcTBEHHOH yClyri;

0) HapylUeHHE CpOKa NpeaoCTaBAeHHs rOCYAapCTBEHHON yCIyrHy;

B) TpeboBaHue NpenCTaBlCHHUs] 3asgBUTEIEM JOKYMEHTOB, HE IPEAYCMOTPEHHbBIX
HOPMaTHBHBIMH TIpaBOBbIMM aktamu Poccuiickoit @epepauun W obnactu  Juis
NpeAOCTaBIEHUS rOCYAapCTBEHHON YCIyTH;

r) OTKa3 B MNpHEME JOKYMEHTOB, MNPEACTABICHHUE KOTOPBIX MPEIYCMOTPEHO
HOPMATHBHBIMH TNpaBOBHIMM akTaMu Poccuiickoii ®emepauun M obnactu i
NpeaoCTaBJIEHUs TOCYAapCTBEHHOM! YCIyTH;
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1) OTKa3 B MPEAOCTABIEHHH rOCYAapCTBEHHOM YCIIYTH, €CJIM OCHOBAHHs OTKa3a HE
NnpeaycMOTpeHb! (erepajibHbIMH 3aKOHAMH H NPHUHATHIMHA B COOTBETCTBUH C HUMH HHBIMH
HOPMAaTMBHbIMH MpaBoBbiMu akTamu Poccuiickoii denepauuu, 3aKOHAMH M HMHBIMH
HOPMaTHBHBIMHU NPaBOBbIMU aKTaMH 06/1aCcTH; §

e) TpeboBaHUE Y 3aABUTENIS NIPU NPELOCTABICHUH rOCYAapCTBEHHOM YCIIYTH IJIAThI,
HE MpeLyCMOTPEHHON HOpPMATMBHBIMHM NpaBoBbIMH akTaMu Poccuiickoi Penepauun u
obJacTu;

)K) OTKa3 OpraHa OneKd U MOMeYUTENbCTBA, JO/DKHOCTHOrO JIMLA OpraHa OneKkH H
[ONEYUTENLCTBA B HCIPABIEHUH HONYLIEHHBIX OMNEYaTOK U OIIMOOK B BBIAAHHBIX B
pe3yjabTaTe NPEAOCTaBACHHUS TIOCYAApPCTBEHHOH YCAyrHM AOKyMeHTax yubo HapyuieHue
YCTaHOBJIEHHOTO CPOKa TaKUX HUCIIPaBICHUH;

3) HapylleHHE CpOKa WM MNOpAJKAa BbIJAYM [OOKYMEHTOB II0 pe3yJibTaTaM
NPEeNOCTABJIEHUS FOCYAapCTBEHHOMN YCITYTH;

M) MPUOCTAHOBJICHHE TNPENOCTABIECHHA FOCYHApPCTBEHHON YCIIYrH, €CJIM OCHOBAaHHSA
MPUOCTAHOBJIEHMS HE MPEAYCMOTPEHbl (eaepaJbHbIMH 3aKOHAMH M TPHUHATHIMH B
COOTBETCTBMM € HHMMH UHbBIMM HOPMaTHBHBIMH IIpaBOBbIMM akTaMM Poccuiickoin
®enepaluuy, 3aKkOHAMH U HHBIMH HOPMAaTHBHBIMH MPAaBOBLIMH aKTaMH 00JIaCTH.

5.4. B nocynebHom nopsake Moryt ObiTh o0xcanoBaHbl aeHcTBus (Oe3melicTBHE) U
pEIUEHHS:

JOJHKHOCTHBIX JIML OpraHa ONeKH M MONEYHUTENLCTBA - HA4aJIbHUKY OpraHa OIeKH U
MOMEYUTENbCTBA;

OpraHa ONEKH H MOMNEYUTENbCTBA, HayalbHUKa OpraHa ONeKH M MOMEYHTENbCTBA -
HadyaJbHUKY JlenapTameHTa.

5.5. OcHoBanMem i1 Hadana npoueaypsl gocynebuoro (BHecyneGHOro)
002Ka/I0BaHUA ABNACTCA NOCTYIUIEHHE XKaNo0bl 3asBUTENS.

XKanobGa nonaercs B NMCbMEHHOM opMe Ha GYMa’KHOM HOCHTEJNE, B IEKTPOHHOM
BHJE B OpraH OMEKH M roneunrtenscrsa (Jenapramenr).

JKanoba moANEHMT PErucTpalM B KypHale ydera xanob He rnosaHee pabouero
AHS, CIIEAYIOILETO 32 JHEM €€ MOCTYIUIEHHS.

Kanoba mMoxer GbITh Takke HaNpaBieHa MO MOYTE, B 3/1eKTPOHHOM BHAE xaoba
MOXCT OBbITb MOAAHA 3ajABHMTEEM MOCPEACTBOM O(PHLHMAILHOrO CaiiTa OpraHa ONEKH M
noneuntenscTBa, [enapramenrta, Exunoro noprana, PeruonanbHoro noprama B cern
«HMHTEpHET”.

B cnyyae mopauu xanobbl npu JIMUHOM MpHEME 3asABUTENh MPEACTABIACT
JAOKYMEHT, yNOCTOBEPSIOIIMH €ro JUYHOCTh B COOTBETCTBHH C 3aKOHOJATENbCTBOM
Poccuiickoit @enepanuu.

5.6. B cnyuae ecnm xanoba nopaercs yepes NpeACTABUTENS 3asBHUTENSA, TAKXKE
NpCACTaBNACTCA ROKYMCHT, IOATBEPKIAAIOLIMHA IOJHOMOYMS Ha OCYHIECTBIECHHE
NEHCTBHI OT UMEHM 3aaBUTENs. B kauecTBe HOKyMEHTa, MOATBEPIKAAIOLIETO HOTHOMOYHS
Ha OCYWIECTBJICHHE ACHCTBHH OT MMEHHM 3aABMTENSA, NPEACTABIAECTCH ODOpMICHHAS B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit deaepauun ROBEPEHHOCTD.

5.7. Tlpn noaaue xanobbl B 3/1EKTPOHHOM BUIE IOKYMEHT, YKa3aHHBIH B nyHkTe 5.6
HacTOALIEr0 aJMHHHCTPAaTHBHOIO pErjlaMeHTa, MOXET ObITb npencrasieH B (opme
SJICKTPOHHOrO JIOKYMEHTA, [OAINMCAHHOIO IEKTPOHHOH MOAIMHCHIO, BHA KOTOpOit
NpeAyCMOTPEH 3aKoHOHATeNbCTBOM Poccuiickolt Depepauun, aub0 MOXET ObITh
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HanpasjieH B BUAE NEKTPOHHOro obpa3a JOKYMEHTA, OJIYYEHHOIO MyTeM CKaHUPOBaHHA
JIOKYMEHTA, IIPY ITOM AOKYMEHT, YAOCTOBEPAIOIMI IMYHOCTD 3asABUTEA, HE TpeOyeTcA.

5.8. XXano6a nomxHa coaepxars:

a) HAMMEHOBAaHME OpPraHa ONeKH M [TONEeYNTENbCTBa, (PaMUIIHIO, UMS, OTYECTBO (IpH
HaJIHYHH) JOJKHOCTHOIO JIMLA OpraHa ONEKH W MONCUHTENbCTBA, PELICHUA U ACHCTBUA
(6e3neiicTBUE) KOTOPOro 0GXKANYIOTCS;

6) ¢amunuio, MMs, OTYeCTBO (MPU HAJNMYMM), CBEACHUSA O MECTE KHUTENbCTBA
3asBHMTENA, a TaKKe Homep (Homepa) KoHTakTHOro(bix) tenedoHa(oB), aapec (agpeca)
3/MIEKTPOHHOH NOYTH! (NpH HAJIWYMM) W TOYTOBBLIA ajpec, MO KOTOPHIM HO/DKEH ObIThb
HanpaBJIEH OTBET 3asiBUTEIO;

B) cBeAcHHs 00 obxanyeMbIx pelieHuax U JedcTBuax (6e3neicTBUM) OpraHa oneku
H NIONIEYUTENILCTBA, €r0 JOHKHOCTHOTO JIMLA;

r) IOBOAbI, Ha OCHOBaHHH KOTOPBIX 3afBHTENb HE COIJIaCeH C pEIUCHUEM U
neiicteuem (Oe3meiicTBUEM) OpraHa ONEKHM M MONEYHUTENBCTBA, €r0 JOJHKHOCTHOTO JIMIA.
3asgBuTeneM MOryT ObITh MpPEeACTaBACHBI JOKYMEHTbI, NOATBEPXKIAIOIUE [AOBOALI
3asABUTENS, THOO HX KONMUH,

5.9. 3asBuTenb MMeEET NpaBO Ha MNOJyYeHHE HWHGOpPMaUMH H JOKYMCHTOB,
HEOOXOAHMBIX AJsi 0O0CHOBAHUS M PaCCMOTPEHHS XKalloObl, B TEUEHHE 3 pabouux aHeiH co
JHS TIOCTYIMJIEHHST COOTBETCTBYIOLLErO 3ampoca, a TakXKe Ha [peACTaBlICHHE
JIOTIONIHNUTENbHBIX MAaTEPHAJIOB.

5.10. 2Kamoba paccMaTpuBaeTcsi OOMKHOCTHBIMM JIMLIAMM OpraHa OMNEKH H
noneynTenseTBa (JenapraMeHTa), HaA€NEHHbIMA MPaBOBbIM AKTOM TMOJIHOMOYMAMH TIO
paccMOTpPEHHIO Kajl00 (fajiee - NOHKHOCTHOE JIMLO, YIOJHOMOYEHHOE Ha PacCMOTPEHHE
*ajob).

5.11. Xanoba paccMaTpuBaeTcss B TeueHMe |5 pabounmx gHeil co aua ee
perucTpaumu.

B cnyuae o6xanoBaHus oOTka3a oOpraHa OHNEKM MW [ONEYUTEIBCTBA, €rO
JO/DXKHOCTHOTO JiMUa B MNpHEME JOKYMEHTOB Yy 3asBHTEns sub0 B HCIPaBJICHHH
JOMYLIEHHBIX OMNeYaToK W OoWHOOK MM B ciaydae 00)kaloBaHMs 3asiBUTENEM HapYILCHHS
YCTAHOBJIEHHOI'O CpOKa TAKHWX HCIpaBJieHHH, xamoba paccMaTpUBacTCs B TEYEHHE 5
pabouux QHEN CO OHA €€ perucTpaLyH.

5.12. Tlo pe3ynbraTaM pacCMOTpPEHHUs XkajuoObl PHHUMAETCS OAHO U3 CIEAYIOLINX
pelUeHHiA:

1) xxanoba yaoBneTBopsercs, B TOM 4Kciae B (JOPME OTMEHBI NMPUHATOrO PELIEHHU,
MCIIpaBJeHHA JOOMYUIEHHBIX OME4YaToK M OwWHOOK B BbIJAHHBIX B  pe3yJbTaTe
NpeaoCTaBIEHHs FOCYAAPCTBEHHOH yCIyru JOKYMEHTax, BO3BPaTa 3afBUTE/I0 JEHEXKHbBIX
CPEACTB, B3UMAHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMAaTHMBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoii ®denepaliii, HOpMaTHBHBIMH [TPAaBOBBLIMY aKTaMH 001acTH;

2) B yOBIETBOPEHUH 3KaJ00bl OTKA3bIBAETCHI.

5.13. Tlpu ynoBaeTBOpeHHH KajloObl oOpraH oONEKH U  IONEYHTEILCTBA
(lemapraMeHT) NpUHHUMAET MCUEPNbIBAOILME MEPhl [0 YCTPAHECHHIO BBIABJIEHHBIX
HapyLIEHHH, B TOM YKCJIe MO Bblayue 3aABUTEIIO Pe3yNIbTaTa roCyAapCTBEHHOM YCIYrH, B
CpOK He mo3aHee 5 paGouMx AHEH CO AHA NMPHHATHA PELICHHA, €CJIM HHOM CPOK He
YCTaHOBJIEH 3aKOHOAATEJILCTBOM.

5.14. B oTBeTe no pe3ynbTaTaM pacCMOTPEHHS KaJIOObl YKa3bIBAKOTCS:
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a) HAaMMEHOBAaHME OpraHa oOneku u noneuyutenscrBa ([enaprameHTta), JOMKHOCTD,
dbamunns, UMs, otdyecTBO (MPH HAJIMYHHM) AOJDKHOCTHOIO JIMLA, YMOJHOMOYEHHOro Ha
paccMOTpEHHUE K ajlo0bl;

0) naTta, MECTO NMPHUHATHSA PEIUEHHUA, BKIIOYAs CBEAEHHS O JIMLE, PELICHHE HIIH
AcicTue (6e3aeicTBHE) KOTOPOro obxaiyercs;

B) (hammiins, UM, OTYECTBO (MTPH HAJTMYMHU) 3aABUTEJIA;

I') OCHOBaHMA JUIA NPUHATHA PEeLUeHUA o xanode;

J1) NPHHATOE MO Xajiob¢e peIcHHE;

€e) B ciyyae ecnu kanoba npu3HaHa OOOCHOBAHHON - CpPOKHM YCTpaHEHHS
BbISBJICHHBIX  HApYUIEHWIl, B TOM YHCJIE€ CpPOK MNPENOCTaBJICHHA pe3yibTara
rocyaapCTBEHHOM yCayry;

%) CBelIeHHs O ropsaKe 00xanoBaHHs MPUHATOTO MO ajobe peuleHus.

5.15. OrBer no pe3ynbTaTaM pacCMOTPEHHs kaobbl  MOANMCHIBAETCA
JOJDKHOCTHBIM JIHLIOM, YTIIOJIHOMOYEHHBIM Ha PaCCMOTPEHHE Kano.

5.16. OTBer no pe3yJbTaTaM PaCCMOTPEHHS XajJoObl HanpaBJISIETCS 3asBUTENIO HE
TNI03HeE JHS, CJICAYIOLIEro 3a JHEM NPUHATHS PELIECHHUS, B MUCbMEHHOH (hopMme.

[To xenaHuio 3asgBUTENS OTBET MO pe3yJbTaTaM PAacCMOTPEHHS >Kajobbl MOXKET
OLITH HanpasJieH He MO3JHEee AHS, CIEAYIOLEro 3a AHEM IpPHUHATUS pelleHus, B (opme
3NEKTPOHHOro 00pa3a JOKYMEHTa 10 afpecy JIEKTPOHHOI NOYThl, yKa3aHHOMY B xasnobe.

5.17. Cnyvau 0TKa3a B yJJOBJIETBOPEHUH KaJIOOBI:

a) OTCYTCTBME HApPYIICHHS NOPSAKA MPEAOCTABNICHUS MOCYAAPCTBEHHOMN YCIyTH;

6) HanmMuMe BCTYIMHBILErO B CHUIy pellieHus cyaa, apbutpaxHoro cyaa no xanobe o
TOM € NPEAMETE H 10 TEM XKE OCHOBAHUAM,;

B) riojiaya >xanobbl JIMLIOM, MOJIHOMOYHUS KOTOPOro He MOATBEPMACHBI B MOPAIKE,
YCTaHOBJIEHHOM 3aKoHoAaTensCcTBOM Poccuiickoit denepauuy;

I) HaJIMYME PpELICHHs N0 Xajnobe, MPUHATOTO paHEEe B OTHOLLUEHMHM TOTrO e
3asBUTENIS U M0 TOMY XK€ NPEAMETY KaJloObl.

5.18. Cayuau ocraBneHus »xanobul 6€3 oTBeTa:

a) Hanuuue B Xanobe HELEH3YPHbIX JHO0 OCKOPOMUTENbHBIX BbIPAXECHUH, Yrpo3
YKH3HH, 3J0POBBI0O H HMYILUECTBY JOJIKHOCTHOrO JIMLA, JO/DKHOCTHOrO JIMLA, a TaKXe
4JICHOB €r0 CEMbH;

6) OTCYTCTBME BO3MOXHOCTH NPOYMTATh KaKylo-NMOO 4YacTb TEKCTa >KaaoObl,
dhaMunrio, UM, OTYECTBO (NPH HAJW4YHK) K (WJIM) [IOYTOBBIN aipec 3asgBUTES, YKa3aHHbIE
B Xkasobe.

B BbllleyKa3aHHBIX Cly4yasX 3adBUTENIO He mno3aHee 3 pabouux AHEH €O OHA
perucrpaury xanobbl HANPaBIsSETCS NUCbMEHHOE YBEXOMJIEHHE 00 OCTaBJIEHHH Xanolbl
0e3 OTBETA C YKa3aHUEM OCHOBAHHI MPHUHATOrO PELICHMA, 3a UCKITFOYEHHEM Cllyyas, €CIIH
B 'xasiofbe He yka3aHbl (haMWIKs 3asBUTEJIS WK €T0 MIOYTOBBINA apec.».
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[Ipunoxxenue 2

K npuka3sy JlenapraMeHnra
COLIMAJILHOM 3alLHTH] HACEICHHUSA
Bosoroackoi obaactu

oT 0 OF - LO/f Ne /42

«V. JlocyaeGHblii (BHECY1eOHbI) MTOPANOK 003kaNnoBaHUs PEILICHUH
u Jeticteuii (be3neiicTaus) JlenapraMeHTa, €ro JOJKHOCTHBIX ML 1100
rOCYZIapCTBEHHBIX IPaXAAHCKUX CIY>KaLUMX, OpPraHa ONEKH U MOMEYUTENBCTBA, ero
JOJKHOCTHBIX JIML TIPH MPEAOCTaBICHUH FOCYAApCTBEHHOM YCIIyTH

5.1. Tlomaua M pacCMOTpPEHHE xanob Ha pelleHus u JeiicTBua (6e3nercTsHe)
JlenaprameHnTa, €ro JO/MKHOCTHBIX JIML JIMOO roCyAapCTBEHHBIX IPAXXAAHCKHMX CIIYXALUHX,
OpraHa ONEKH W TNOMEYUTENbCTBA, €ro JO/DKHOCTHBIX JIHL NPH NPEAOCTaBICHUH
rOCYAapCTBEHHO YCJIYTH OCYLLECTBISIOTCS B COOTBETCTBHH C DeAEPAILHBIM 3aKOHOM OT
27 wiona 2010 roaa Ne 210-03 «O6 opranusanuy NpeaoCTaBJIEHUA TOCYHAPCTBECHHBIX H
MYHHIMNAIBHBIX YCIIYr», [IOCTaHOBJCHHEM [IpaBuTenbcTBa o6aactu ot 24 nekabps 2012
roga Ne 1539 «O mocyne6HOM (BHecyaeOHOM) OOKANIOBAHMM 3afBUTEJIEM PELICHHH H
aeiicteuit (Ge3neiicTBHsA) OpraHOB MCIOJHHTENBHON TOCYAapCTBEHHOH BacTH 00/1acTH,
NPEeIOCTABNAIOLIMX FOCYAAPCTBEHHBIE YCIYTH, PYKOBOAUTENEH, HHBIX AOJDKHOCTHBIX JIMLL
aub0 TrocyJapCTBEHHBIX TPAXKAAHCKHX CIYXAIUMX, a TaKkKe MHOTrO(QYHKLHOHAJIbHbIX
LEHTPOB NPEAOCTABJIEHHS FOCYJaPCTBEHHBIX U MYHULIMITANBHBIX YCIYT H WX PabOTHHUKOB
NpH MPEAOCTABICHHH TOCYJApCTBEHHbIX YCAYr» H HACTOAILUMM aAMHMHHCTPATHBHBIM
PErIaMEHTOM.

5.2. 3assuTen, HMMEET mpaBo Ha JaocyneOHoe (BHecyaeGHoe) obxanoBaHwue,
oCriapuBaHMe pelueHui, aeitcTBuii (Gesneiicteus) JlenapramenTa, €ro JOJDKHOCTHBIX JIHLL
nnG0 rocyAapCTBEHHbIX TpaXJAaHCKMX CIYXall¥X, OpraHa OIEKH H IMOIEYHTE/IbCTBA,
JIOJDKHOCTHBIX JIML, OpPraHa ONEKH W IONEeYHTEeNbCTBA, NMPUHATHIX (OCYILECTBIEHHBIX) B
XOJi€ NPEAOCTaBIEHHUS MOCYAapCTBEHHOH YCIYTH.

O6xanoBaHue 3afABUTENAMH pPELUCHHMH, neicTBUil (O€3AEHCTBHs), NPUHATHIX
(ocylIecTBIEHHBIX) B XOA€ MPEAOCTAaBJCHUS TOCYAApPCTBEHHOW YCIyrd, B AOCYAcOHOM
(BHeCcyIe6HOM) MOpsAKE HE JIMIIAET MX MpaBa Ha 00XKaJOBaHHE YKa3aHHBIX PEIIECHWH,
JeicTBui (6e3aeiicTBUA) B CyaeOHOM MOPSAKE.

5.3. Tlpeamerom paocyaeGHoro (BHecyneOHOro) oOxanoBaHMs MOryYT ObITh
HENpaBOMEPHbIE pelleHuUs, AeicTBUs (Oe3neiicTBHE), IPUHATbIE (OCYLLECTBICHHBIE) PH
NpeIOCTaBIEHUH FOCYAApCTBEHHON YCIYTH.

3asBUTENIb MOXET 0OpaTUThCA ¢ kaio60i, B TOM YHCIIE B CACAYIOIINX CIy4Yasnx:

a) HapylleHHE CpOKa pPErMCTpallMH 3ampoca 3asgBUTENS O TMPEAOCTaBIeHUH
rocyapCTBEHHOH yciyru;

6) HapylLeHHe CpOKa MPEAOCTABJICHHS rOCYAapCTBEHHON YCIYTH,

B) TpeOoBaHHWE NPEACTABIEHUS 3asABUTENEM HNOKYMEHTOB, HE MNPEAYCMOTPEHHbIX
HOPMATHBHbIMH NpaBOBRIMM akTamu Poccuiickoii ®Penepaumn u  obnactd  ans
NpeaoCTaBIeHHA rOCYJAapCTBEHHOMH yCyri;
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r) OTKa3 B INpPUEME JOKYMEHTOB, NPEIACTaBIEHHE KOTOPBIX MNPEAYCMOTPEHO
HOPMAaTMBHLIMHM TIpaBOBbIMM aKkTaMH Poccuiickoii ®enepauuu u  obnacru s
NpeJOCTaRJIEHUA roCyJapCTBEHHOM YCIYTH;

J1) OTKa3 B NPENOCTaBIEHUH FOCYAapCTBEHHOH YCIIyTH, €C/I OCHOBaHHs OTKa3a He
NpeIyCMOTPEHBI (penepaibHbIMA 3aKOHAMK Y NPHHATBIMHM B COOTBETCTBUH C HUMH WHBIMH
HOpPMaTHBHBIMK TNIpaBOBLIMM axkTamu Poccuiickoii ®eaepauuu, 3aKOHaMH H HHBIMH
HOPMAaTHBHBIMH TIPaBOBBIMHU aKTamMH 0bnacTu;

€) TpeboBaHue y 3aABUTENSA NPH MPEAOCTABICHUH roCyAapCTBEHHOM YCIYTry IJIaThI,
HE NPEAYCMOTPEHHOH HOpPMaTMBHBIMM NpaBOBbIMM akTamHu Poccuiickoi denepauun H
obnacry;

) orkaz JlemapTaMeHTa, JO/DKHOCTHOrO JMUa JHMOO roCyAapCTBEHHOrO
rpakaaHckoro ciuyxaulero JlemaprameHTa, oOpraHa oOINEKH H  THONEYHTENbCTBR,
JOJDKHOCTHOTO JIMLIa OpraHa OnekH H MONEYWTENbCTBA B HMCIPABICHHH JOMYLUCHHBIX
OMeYaToOK M OWHOOK B BBIJAHHBIX B PE3Y/bTaTe MPEJOCTABIECHHA TOCYAapCTBCHHOM
YCIYTH A0KYMEHTaX JIHOO HapyllleHHe YCTaHOBJIEHHOTO CPOKa TaKUX MCIIPABIEHMUIA,

3) HapyLleHHME CpoKa WKW TMopsAAKa BblJA4H JOKYMEHTOB [0 pe3yjbTaTam
npefoCTaRJIEHUs rOCYyAapCTBEHHON YCIIyTH;

1) MPUOCTAHOBJIICHHE NPEAOCTABICHHUA rOCYAApCTBEHHON YCIyry, €CiH OCHOBaHHS
NPHOCTAHOBJIEHHS HE MNPEAYCMOTPEHBI (eacpalbHbIMH 3aKOHaMH M MPHHATbIMM B
COOTBETCTBMM C HHMH HHBIMM HOPMATHMBHBIMH [PAaBOBBIMH akTaMH Poccuiickoi
denepaliyu, 3aKOHaMM U HHLIMH HOPMaruBHbIMH NPAaBOBBIMH aKTaMy 06J1acTH.

5.4. B pocyaeGHoM nopsaake MoryT GbiTh 06xanoBaHbl aeiicTeus (6e3neiicTue) u
peLIeHus:

JOJDKHOCTHBIX JIML, FOCYJapCTBEHHbIX TPaXAAHCKHUX Ciyxawmx JlenapraMenra -
HavyanbHHUKY JlenapraMeHTa;

HavyanbHHUKa [lernapramenTa - B [IpaBuTtenncTBo 06sacTy;

JOJIXKHOCTHBIX JIML] OpraHa ONeKH M IOMNEeYHTENbCTBA - HA4aJbHUKY OpraHa oneku 1
MONEeYUTENLCTBA,;

opraHa OMekH M IONEUYUTENbCTBA, HaYaIbHHKA OpraHa ONMEKH U MOMNEUYHTENbCTBA -
HavanbHUKY JlenapraMeHTa.

5.5. OcHoBaHMeM JUIs Hadajia npoueaypel HaocyaebHoro (BHecyaeOHOro)
06>xanoBaHus ABJSIETCSA MOCTYIUIEHHE XKanoObl 3asiBUTES.

XKanoba nopaetcs B nucbMeHHON popme Ha 6yMaXKHOM HOCHTENE, B JIEKTPOHHOM
Bule B JlenapraMeHT (OpraH OneKH W MoneuHTENbCTBRA).

Xanoba moIeXHUT pErucTpaUMH B jKypHale ydyeTa »kano® He nosanee pabouero
JUHs, CIIEAYIOLLErO 3a €€ MOCTYIUIEHHEM.

XKanoba moxer GbiTh TAKXKE HampaBjieHa 1O noure. B 371eKTPOHHOM BUAE Kajloba
MOXET ObITh MoOJaHa 3asBMTENEM MOCPEACTBOM O(pHLHANBLHOrO caiita JlenapraMeHTa,
OopraHa OneKu M MOINeYHuTeNbCcTBa, EauHOro noprana, PervonanbHoOro rnopraja B CETH
«AnTepHeT.

B cnyyae nopauu >xkanobbl npuH JIMYHOM MpHEME 3ASABUTENbL TIPCACTABIACT
JOKYMEHT, YAOCTOBEpAIOWMIA €ro JMYHOCTb B COOTBETCTBUHM C 3aKOHOJATEALCTBOM
Poccuiickoi ®enepaunn.

5.6. B cnyuae ecnu xanoba mopaeTrcd 4Yepe3 MPEACTABUTENA 3aABUTENA, TAKKE
MPEACTAaBAACTCA JOKYMCHT, [IOATBEPXKAAWOILKMHA [MOMHOMOYHs Ha OCYLUECTBICHHE
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OEACTBUM OT MMEHM 3asBUTENS. B kauecTBe JOKyMEHTA, NOATBEPKAAIOLLEIO MOTHOMOYHS
Ha OCYLIECTBJICHHE HCHCTBMI OT HMEHM 3asiBHTENs, NpeacrtaBiseTcs OQOpMIEHHas B
COOTBETCTBHHM C 3aKOHOAaTenbCcTBOM Poccuiickoit denepauuy JOBEPEHHOCTS.

5.7. llpu noaaue xanoObl B 3IEKTPOHHOM BHJAC NOKYMEHT, YKa3aHHbIH B IyHKTE 5.6
HaCTOAILEr0 AaAMMHHCTPATHBHOIO pErlaMeHTa, MOXET ObITh NpeacTaBieH B (opme
3JIEKTPOHHOTO JOKYMEHTA4, [OAMHCAHHOTO JJIEKTPOHHOI MOANKCHIO, BHA KOTOpOH
NpPEeAYCMOTPEH 3aKOHOAaTeNbCTBOM Poccuiickoii ®Denepauuu, aubo MOXET ObITh
HalpasJieH B BUJE JIEKTPOHHOr0 o0pa3a AJOKYMEHTA, [OJyYEHHOrO MyTEM CKaHHUPOBAHHS
AOKYMEHTA, [IPY 3TOM JOKYMEHT, YAOCTOBEPAIOILIHIH JIMYHOCTD 3asABHTEs, HE TpebyeTcs.

5.8. XKanoba nosxHa conepxarh:

a) HauMeHoBaHHe JlemapTaMeHTa (OpraHa OMmeKH M TOMEYHUTENbCTBA), (HaMHIHIO,
uUMs, OT4eCcTBO (MpPH HANMYMK) MAOJDKHOCTHOFO JiMLa JIH60 rocCyaapCTBEHHOrO
rpaxaaHckoro ciyxamiero JlemapraMeHTa, AOJXKHOCTHOIO JIMLIA OpraHa OINEeKH H
MOMNEYNTENBCTBA, PEIEHUA H AeicTBUA (Oe3ecTBHE) KOTOPBIX 00XKanyloTC;

0) ¢aMunuio, MM, OT4eCTBO (MPH HAIMYMM), CBEACHUS O MECTE XKUTEJIbCTBA
3aABUTENS, a TaKke HoMmep (HoMepa) KOHTakTHOro(mix) tenedona(oB), azpec (aapeca)
3MIEKTPOHHONH MOYTHl (NPH HAIHYMH) M MOYTOBBIH afpec, MO KOTOPBIM JOKEH ObITb
HanpabJICH OTBET 3asABUTEIIO;

B) cBeacHus 00 oOxanyeMblX pelieHHAX W aedctBuax (OesmedcTsun)
JenapraMeHTa, €ro JOKHOCTHOro Jjuua aubo rocyaapCTBEHHOrO TIpa’kAaHCKOro
CJYXalllero, OpraHa onekH U MoneyruTeNnbCTBa, €ro JOJMKHOCTHOTO JIMLA;

r) JOBOAbl, Ha OCHOBAHHH KOTOPBIX 3asBUTENb HE COINACEH C pPEIUCHHEM H
neiicreueM  (bespeiictBuem)  JlemapTamMeHTa, €ro  JO/DKHOCTHOrO  juua  jubo
rOCYAapCTBEHHOr0 IPaXKAAHCKOro CJY)KAllero, opraHa OINEKH M IONEeYHUTENbCTBA, €ro
NO/DKHOCTHOTO  JiMua.  3asBHTENIeM MOryT ObiTb  NpeACTaBiA€Hbl  AOKYMEHTHI,
NOATBEPXAAIOLLIME AOBOABI 3asiBUTESLA, IMOO MX KOMHHU.

5.9. 3asBuTenp HMEET NpaBO Ha MOJy4yeHHE HHGOpPMALMH M JOKYMEHTOB,
HeoOXOAMMEIX AJ11 0OOCHOBAHMSA M pacCMOTPEHMA Xanobbl, B TeueHue 3 pabouux axel co
OHSA TIOCTYIJIEHHS COOTBETCTBYIOWIETO 3ampoca, a TakXke Ha MpEeACTaBICHUE
HONOJIHUTCIBHBIX MATCPHAaJIOB.

5.10. XKano6a paccMaTpuBaeTca AO/DKHOCTHBIMM auiamu JlenaprameHTa, (opraHa
ONEKM K TMONCYHUTENbCTBA), HAACICHHBIMH TMPABOBbBIM aKTOM [OJHOMOYMAMH IO
paccMOTpEHHIO xanob (aanee - JOMKHOCTHOE JUIO, YAOJHOMOUEHHOE Ha paCCMOTPEHHE
*anob).

5.11. Xanoba paccmatpuBaercs B TeueHue 15 pabouumx aHeH co aHA ee
perucTpaumu.

B cnayuyae oOxanoBaHus oTkasza JlenaprameHTa, €ro JODKHOCTHOro Jjuua aubo
rocyJapCTBEHHOr0 TIPaXXJAAHCKOI0 CJIY)Kalllero, OpraHa ONEKH H IONEYHUTENbCTBA, €ro
JOJDKHOCTHOTO JIMLA B MpHEeMe HOKYMEHTOB Yy 3asBHUTENs JHOO B HCNPaBICHHH
JOMYLUCHHBIX OMEYaToK H OWHOOK UM B Ciay4ae 00xkajoBaHHs 3asABHUTEIEM HAPYLUEHHS
YCTaHOBJICHHOTO CpOKa TakKWX HCIPaBJICHHH, jKanoba paccMaTpyMBacTCsi B TEYEHHE 5
pabouux gHeit CO AHs €€ perucTpaLmH.

5.12. Tlo pe3yabTaTaM paccMOTPEHHs >XKajloObl MPHHUMAECTCA OJAHO U3 CIEAYIOLHX
peLueHmit:
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1) ano6a ynoBNeTBOPSETCS, B TOM 4ucie B popMe OTMEHBI NIPUHATOrO peLICHNA,
MCTIPABNIEHUs JIOMYILUEHHBIX ONEYaToK W OWHOOK B BBINAHHBIX B pE3y/IbTare
NPEAOCTABJICHUA FOCYAAPCTBEHHOH yCyrn JOKYMEHTax, BO3BpaTa 3ajABUTENI0 ACHEXKHBIX
CPEACTB, B3MMAaHHE KOTOPBIX HE MpPEJYCMOTPEHO HOPMATHBHBIMH NPAaBOBbIMH aKTaMH
Poccuiickoii denepaLun, HOPMATUBHBEIMU NPABOBLIMHU aKTaMu 00JIacTH;

2) B YJI0BJIETBOPEHUH XKaJl0Obl OTKa3bIBACTCA.

5.13. Tlpu ynosnerBopenuu xanobbl JlenaprameHt (opraH Omeku H
NONEYHUTENBCTBA) MNPHHUMACT HCUEPIbIBAIOLIHE MEPbl M0 YCTPAHEHHIO BbIABJICHHBIX
HapyLIEHUi, B TOM YMCJIE [0 BblAAYE 3asBUTENIO PE3ybTaTa roCyAapCTBEHHOH yCIIyrH, B
cpok He no3aHee 5 pabouux AHEH CO AHA NPHHATHA PEILEHHUS, €CIIM HHOH CPOK He
YCTAaHOBJIEH 3aKOHOJATENLCTBOM.

5.14. B oTBeTe no pe3yabTaTaM PacCMOTPEHUS ano0bl yKa3bIBaIOTCA:

a) HauMeHoBaHHe JlenapraMmeHTa (OpraHa OMeKM M MONEUHTENLCTBA), AODKHOCTD,
dbamMuiaus, UM, OTYECTBO (IpH HAJWYHMHM) AO/DKHOCTHOIO JIMLA, YMOJHOMOYEHHOrO Ha
paccMoTpeHue XKajnoobl;

6) mata, MECTO MPUHATHS PELUCHHUsA, BKJIIOYAs CBEACHHA O JIMLEC, PELICHHC HIIH
aeiicrue (Oe3neiicTBre) KoToporo obxanyercs;

B) haMmIns, UMS, OTYECTBO ([IPU HAIIMUHH) 3aABUTEJIS;

I') OCHOBaHHA JUIsl IPUHATHS pelleHus o xanobe;

1) IPUHATOE MO *Kano0e pellEHUE;

€) B ciayuyae ecaM kajnoba mnpu3HaHa OOOCHOBAHHOM - CPOKM YCTPaHCHMs
BbISBJICHHbIX HApylUEHWl, B TOM YHCIE€ CPOK HPENOCTaBJIECHUA pe3yJibTaTa
rocyaapCTBEHHOH YCINyIH;

%K) CBEACHMS O ropsaake 00XanoBaHUs MPUHSITONO M0 Kanobe peleHHs.

5.15. Orteer no pesynbTaTaM pacCMOTPEHHs >KanoObl  NOANHCLIBACTCA
JAOJKHOCTHBIM JIMLIOM, YTIOJITHOMOUYEHHBIM Ha PacCMOTpEHHE %anob.

5.16. OTtBeT no pe3yabTaTaM PacCMOTPEHHS KajoObl HampapBJsAeTCs 3aABUTENIO HE
MO3JHEE AHS, CICAYIOLIEro 3a AHEM NPUHATHUS PEIIeHUs, B MUCBMEHHOI hopMe.

[lo xenaHWIO 3asgBUTENI OTBET MO pe3y/bTaTaM PAacCMOTPEHHs XaaoObl MOXeET
OBITb HalpaBiCH HE MO3JHEE IHA, CIEAYIOIIEro 3a JHEM MPHHATHS pellcHHsA, B Gopme
3JIEKTPOHHOr0 06pa3a AOKYMEHTa I10 aipecy JIEKTPOHHOH NOUThI, yKa3aHHOMY B xanobe.

5.17. Cayuaun oTkasa B yAOBJIETBOPEHHH KaJI00bI:

a) OTCYTCTBHE HApPYLUEHHS MOPSAAKA NPEAOCTaBICHHS rOCYdapCTBEHHOMH YCyrH;

6) HanM4Me BCTYNMBLIETO B CHIY PELUEHHs Cyaa, apGUTpaskHOTOo cyaa 1o xaiobe o
TOM € IPEAMETE U 110 TEM KE OCHOBAHUAM;

B) nojava »xajiobbl JIHLOM, NTOJIHOMOYHA KOTOPOrO HE MOATBEPXKAEHBI B MOPSAKE,
YCTaHOBJICHHOM 3aKOHOAaTENbCTBOM Poccuiickoit @enepauuy;

r) HajlM4ue peleHHs no >kanobe, NPUHATOrO paHee B OTHOIUEGHUH TOrO XKe
3aABUTESA U [0 TOMY € NPEAMETY XKaloOkl.

5.18. Cny4an ocraBneHus xano0sl 6€3 OTBETA:

a) HanM4yue B Xajobe HELEH3YpHbIX JTHO60 OCKOpOUTENBHBIX BbIpaXKE€HHM, yrpo3
XHU3HH, 3M0POBbLI0 M HMYILECTBY AO/DKHOCTHOTO JIMLA, NOJDKHOCTHOTO JIMLA, a4 TaKXe
YJIEHOB €ro CEMbH;
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6) OTCYTCTBHE BO3MOXHOCTH [pPOUMTATh KakKyro-lIMO0O 4acThb TEKCTa *anoosl,
damunmio, uMs, OTYECTBO (NIPH HAJMYMK) U (MJIK) IOYTOBBIN aipec 3asBHTENA, YKa3aHHbIC
B Jkasobe.

B ykasaHHbIX BbIIE CJy4asx 3asBHTENIO HE MOo3AHee 3 paboumx AHed co AHs
PErHCTpALKH xanobbl HATPABIAETCA MHCHMEHHOE YBEAOMIIEHHE 00 OCTaBJIEHHH Kanobbl
0€e3 oTBeTa C YKa3aHHEM OCHOBaHHH NMPHUHATOrO PELIEHHS, 32 UCKIIIOYCHHEM Clly4as, €CJIU
B kaji06e He ykazaHbl (PaMHIIUA 3asBUTENS WK €ro MOYTOBLIH apec.».
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[Tpunoxenue 3

K npuKasy JenapTtaMmeHTa
COLMANILHOM 3alMThl HACEHCHHUS
Bonoroackoit o6nactu

OT £ pL A2/P. Ne 4%

«V. Jocynebuslii (BHecyneOHbIi) mopsaok 06xanoBaHus pelteHuH
1 JeicTBuit (0e3aeHCTBHA) OpraHa ONEKH U NONEYUTENLCTBA, €r0 JOJDKHOCTHBIX JIMLL,
Ka3eHHOr0 YUpeXKIAECHHs, ero paboTHHKOB MPH NPEAOCTABICHUN rOCYAAPCTBEHHOM YCIyTH

5.1. [Nopa4a u paccMoTpeHHE xaob Ha peleHusa U acicTBu (6e3aeiicTBHE) OpraHa
OMIEKH U MONEYHTENbCTBA, €r0 JODKHOCTHBIX JIML NIPH NPEAOCTaBICHUN IOCYAapCTBEHHOM
YCIOYTH OCYIUECTBIISIOTCA B cooTBetrcTBMM ¢ (DemepanbHbiM 3akoHOM oT 27 uwons 2010
roma Ne 210-d3 «OO6 opraHM3auMM TPEAOCTABICHHA TIOCYAAPCTBEHHBIX H
MYHHLMNAIbHBIX YCyD», [10CTaHOBNIeHHeM [IpaBurenscra obnactu ot 24 nexabps 2012
roga Ne 1539 «O pocynebHoMm (BHecyneOHOM) 00XcaJlOBaHMM 3asABHTENIEM PpEILICHHH U
aekcTeuil (6e3aeiCTBHA) OpPraHOB MCMOJHHUTENbHONM TOCYAapCTBEHHOI BnacTH 006JacTy,
NPEeAOCTABJIAIOWMX MOCYAapCTBEHHbIE YCIYTH, PYKOBOAUTENEH, UHBIX AOJIKHOCTHBIX JIML
nMb0 roCyJapCTBEHHBIX TPAXAAHCKHX CHYXALUIMX, a TaKKe MHOro()yHKLHOHAIbHBIX
LEHTPOB NPEAOCTABIEHU ITOCYAAPCTBEHHBIX H MYHHUHNAIBHBIX YCIYI H UX pabGOTHHKOB
MpH NPEAOCTABJICHUM TOCYAAPCTBEHHbIX YCIYr» M HACTOALUUM aJMHHUCTPATHBHbLIM
perjlaMeHTOM.

[Tonaya u paccMoTpenue xanob Ha peweHus u aeiictus (6e3neicTBHE) Ka3EHHOTO
YYpeKACHHS,  pabOTHMKOB  Ka3eHHOTO  YYPEXACHMA  NpH  MPEHNOCTABICHHUH
rOCyapCTBEHHOH  YCNIYrM  OCYLUECTBJIAIOTCA B  COOTBETCTBUHM C  HACTOALIMM
aJAMHHUCTPATHBHbIM PEriaMeHTOM.

5.2. 3asBWTeNb HMMEET NpaBO Ha jJocyaebHoe (BHecymebuoe) obkanosaHue,
OCMapuBaHWe pelUEHHH, aeicTBUH (Ge3nmeiicTBUs) OpraHa ONeKH W MONEYUTENLCTBA, €ro
AO/DKHOCTHBIX JIML, Ka3€HHOIO YUPEKACHHA, pabOTHUKOB Ka3eHHOTO YupexJIeHHs,
NPUHATBIX (OCYIUECTBIIEHHBIX) B XO/€ NPEAOCTABIIEHHS FOCYAaPCTBEHHOMH YCIyTH.

Ob6xanosaHue 3asABUTENAMH pelueHui, naeHcTBuil (6e3neiicTBUA), NPUHATHIX
(OCYLUECTBIICHHBIX) B XOJE MNPENOCTABIECHHs FOCYAapCTBEHHOH YClyrd, B A0Cyae6HOM
(BHECcynebHOM) nopsike He NUINACT MX MpaBa Ha OGXaNOBAHME YKA3aHHBIX PELICHMI,
AercTBuii (6e3aeiicTBi) B cyneGHOM nopsake.

5.3. Tlpeamerom pocynebHoro (BHecyaeGHOro) oOGXalOBaHMS MOTYT ObITb
HENPAaBOMEPHbIC pellieHusl, JHCTBHA (Oe3neHCTBUE), IPUHATBIE (OCYLUECTBIEHHBIE) NPH
NPEeROCTaBIEHHH FOCYAAPCTBEHHOI YCIyTH.

3asBUTENb MOXET 0OPATHTHCA € XKa060MH, B TOM YHCIIE B CIEAYIOIHX CIy4asX:

a) HapyLlEHHWE CpPOKa pEerucTpalyyd 3anpoca 3asBHTENS O NPEAOCTABICHHH
rocyapCTBEHHOH YCNyrH;

0) HapylIeHHe CpoKa MPEROCTABICHHS FOCYAapPCTBEHHOMH YCIyTH;
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B) TpeGOBaHMe MpPEACTaBACHUS 3aIBUTENEM JAOKYMEHTOB, HE NPENYyCMOTPEHHBIX
HOPMATHBHBIMM TpaBOBbIMM akTamu Poccuiickoii Peaepauun u obaactH g
NPEAOCTaBIIEHUA IrOCY/JapCTBEHHOH yCayrH;

r) oTkaz B MNpHEME JOKYMEHTOB, MpPEACTaBJICHHE KOTOPBIX NpPEayCMOTPEHO
HOPMAaTHBHLIMH [PaBOBbIMH aKkTaMu Poccuiickoit ®enepaunn u  obmacty s
NpenoCTaBJICHUS TOCYJapCTBEHHOH YCIIYIH;

1) OTKa3 B NpPEeAOCTaBJICHUH rOCyIapCTBEHHOH YCIyru, €CIM OCHOBaHMA OTKa3a HE
npeaycCMOTPEHbI (heaepaibHBIMH 3aKOHAMH U MPHHATBEIMH B COOTBETCTBHH C HUHMH HHbIMH
HOPMaTHBHBLIMKM MNpaBoBbIMH akTamu Poccuiickoit deaepauuy, 3aKOHAaMH M HMHBIMH
HOPMAaTHUBHBIMHU NPaBOBLIMHM aKTaMH 00J1aCTH;

e) TpeboBaHHE Y 3asABUTENS MPH NPEAOCTABICHHH rOCYAAPCTBEHHON YCJYTH I171aThl,
HE MpeAYCMOTPEHHOH HOpMAaTUBHBIMHM INpaBOBLIMH akTaMH Poccuiickoil dexepaunu u
obnacTu;

) OTKa3 opraHa OMEKH M MOMNEYHTENbCTBA, AOKHOCTHOIO JMLa OpraHa OMeKH M
TIOTNIEYUTENLCTBA, KAa3€HHOr0 YUpeKACHHS, paboTHMKA Ka3€HHOTO YYPEXICHUA B
UCMpPAaBACHUH JONYLIEHHBIX OMEYaTOK M OWHOOK B BbIAAHHBIX B peE3ynbTaTe
NpPeAOCTAaBJEHUA  TOCYNAapCTBEHHON  yclnyrM  OOKYMeHTax  Jubo  HapylueHue
YCTaHOBJIEHHOIO CPOKa TaKMX HMCHpPaBJICHHH;

3) HapylIEHHE CpOKa MJM MOpsAKa BblAAYM JOKYMEHTOB IO pPE3yJbTaTaM
PEAOCTaBJIEHUS rOCYAAPCTBEHHON yCIyru;

1) NPUOCTAHOBJIEHHE NPEAOCTABNCHHA FOCYJApCTBEHHOH YCIYTH, €CJIH OCHOBAHHS
MPHOCTAHOBICHHA HE TNPEAYCMOTpeHbl (efepaNbHBIMH 3aKOHAMH M MPUHATHIMM B
COOTBETCTBMM C HHMH HWHBIMM HOPMAaTMBHBIMM MpPABOBbIMM akTaMH Poccuiickoii
denepauuu, 3aKkOHaMH U MHLIMH HOPMATHBHBIMH NPABOBBEIMHM aKTaMH 001acTH.

5.4. B nocynebHom nopsaxe Moryt GbiTh 0GxkaoBaHbl aeiicTeus (6esmeiicTBHe) n
peleHus:

AOJDKHOCTHBIX JIMIL OpraHa ONeKH M NMOMNEYHTENLCTBA - Ha4aJlbHUKY OpraHa OMeKH M
NOMEYUTENLCTRA;

OpraHa ONCKH H IOMEYHUTENbCTBA, HAYAJIbHHKA OpPraHa ONEKH W INOIEYMTEIbCTRA,
Ka3CHHOTO  YUPeXICHHA, HayalbHHKAa Ka3€HHOrO YUPEXIEHHA -  HAYAIbHHKY
HenapramenTa.

PabOTHHKOB KA3EHHOrO YUPEXAEHHS - HAYANbHHKY Ka3eHHOro YUPEXICHHUS.

5.5. OcHoBaHumeM jns Hayama npouenypbl AOCYAeGHOro (BHecyneGHoro)
003Kal0BaHNA ABJSETCS MOCTYIJIEHHE Kan00bl 3asIBUTEIA.

JKanoba nonaerca B mucbMeHHON GopMe Ha GyMaXKHOM HOCHTEIIE, B 3JIEKTPOHHOM
BH/IC B OpraH ONEKH U MONEUNTENLCTBA (Ka3eHHOE YUPEXKAEHHUE).

Kanoba noanexuT perucTpauMy B KypHale yueTa xano0 He mo3jiHee pabouero
JHS, CJICAYIOILErO 3a €€ NMOCTYIJICHHEM.

/Kajioba mMoxer ObITh Talke HampasieHa no noute. B anekTpoHHOM Buze xanoba
MOXET ObITh [10JaHa 3asBUTENEM MOCPEACTBOM OGHUHMANLHONO CaiiTa OpraHa OreKu u
noneunTeNnsCTBa, llenapramenta, ExnuHoro moprana, Peruonanbuoro noprajga B CETH
«MHTepHeTY.

B cnysae mnopaun sxanobel npH JMYHOM TNpUEME 3aABHTENh IPEICTAaBNAET
AOKYMEHT, YAOCTOBEPSIOMIMH €ro JUYHOCTE B COOTBETCTBMM C 3aKOHOLATEILCTBOM
Poccuiickoii ®enepauunu.
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5.6. B cayuae ecnd »xanoba nojgaercd yepe3 NPEACTABUTENS 3asiBUTCIA, TaKKCe
MPEACTABIAETCA JOKYMEHT, TMOATBEPXKAAIOIMA MOJIHOMOYHA HA OCYLICCTBICHHE
AeicTBUI OT MMEHH 3asBUTENs. B KauecTBe JOKYMEHTA, [NOATBEPAKAAIOLIETO MOJIHOMOYHA
Ha OCYLUECTBJIEHME NEHCTBMIl OT MMEHM 3asBUTENs, NPEACTaBIAETCA OQOpMIEHHAA B
COOTBETCTBMH C 3aKOHOAATEILCTBOM Poccuiickoi Peaepaury AOBEPEHHOCTb.

5.7. Ipu nopaue »xanobsl B 3IEKTPOHHOM BHAE JOKYMEHT, YKa3aHHbIH B yHKTE 5.6
HACTOSILEr0 aAMMHUCTPATHUBHOrO perjameHTta, MoxeT ObITb NpeAcTaBieH B Qopme
IEKTPOHHOTO JIOKYMEHTa, MOANMCAHHOrO 3/1EKTPOHHO!N MOAMKMCHIO, BHA KOTOPOH
NMPeNyCMOTPEH  3aKOHOAATeNsCTBOM Poccuiickoif  (denepauun, nubo Moxer ObiTh
HamnpasJjieH B BHJAE 3JIEKTPOHHOro obpa3a AOKYMEHTa, MOJYY€HHOTO [TyTEM CKaHHPOBaHHA
JOKYMEHTA, NPH 3TOM AOKYMEHT, yAOCTOBEPAIOWU}T INYHOCTb 3asBUTENS, HE TpebyeTes.

5.8. Xanoba posnxHa cOAEPKATh:

a) HAMMEHOBAHME OpraHa ONEKH W NOINEYHTENbCTBAa (KA3€HHOTO YUPEXIACHHMS),
damunnio, WM, OTYECTBO (TNpH HaNMHMM) JOOKHOCTHOTO JIMLA OpraHa OIEKH U
NOMNEYUTENbCTBA, pabOTHUKA Ka3eHHOTO  YYPEXJEHMs, pEIIEHUs M JAEHCTBHA
(6e3neiicTBHE) KOTOPBIX 06XaNyIOTCS;

6) ¢amunvio, MM, OTUECTBO (NMPH HANHUYMH), CBEAECHUS O MECTE XKHUTENLCTBA
3afBUTEJIA, a TaKxKe HoMep (HoMepa) KOHTaKTHOro(bix) tenedosa(oB), aapec (agpeca)
3NEKTPOHHOH MOYTHI (NPH HAIMYHH) W TIOYTOBBII ajpec, N0 KOTOPbIM JOJDKEH OBITH
HanpaBJi€H OTBET 3asBUTEIIO;

B) cBeJlcHUs 00 00xallyeMbIX PELICHHAX H AeHcTBHAX (0e3aeHCTBII) OpraHa ONeKH
U MOMEYUTENBCTBA, €r0 AO/HKHOCTHOTO JIMLA, Ka3€HHOI0 YUpexXaeHus, ero paboTHuka;

r) OOBOJABI, Ha OCHOBAHHMH KOTOPBIX 3asABUTENIb HE COTJIACEH C PEIUCHHEM H
aeiicteueM (6e3nelicTBHeM) opraHa ONMEKH M MONEYHTENLCTBA, €ro AOHKHOCTHOrO JIMLA,
Ka3eHHOT0 YuYpeKIEHUs, ero paboTHUKAa. 3asBUTENEM MOTYT OBIThb MNpPEACTaBIECHbI
AOKYMEHTBI, MOATBEPXKAAIOLHE AOBOABI 3asBUTEIIA, JIHOO MX KOMHH.

5.9. 3agBuTenr MMEET MpaBO Ha NOJyYeHHE HHPOPMALMM M JOKYMEHTOB,
HEOOXOAMMBIX I 0OOOCHOBAaHUS W PACCMOTPEHHUS XKAIOOLI, B TeueHue 3 pabouux AHe# co
AHA TNOCTYIUIEHHS COOTBETCTBYIOLIErO 3anpoca, a TaKXKe Ha MpeAcTaBlIeHHE
JIOTOJIHUTEABHBIX MaTEPHAJIOB.

5.10. JKanoba paccmaTpuBaeTcs JOJKHOCTHBIMM JIMIAMHM OpraHa ONEKH H
MOPNEYUTENbCTBA, (KA3€HHOTO  YYpEeXAEHHsS), = HAJENEHHBIMM NPAaBOBbLIM  AKTOM
MOJIHOMOYMSMH 10 PACCMOTPEHHIO XKaj100 (Rasiee - OMKHOCTHOE JIHLIO, YIIOJHOMOYEHHOE
Ha pacCMOTPEHHE xkaio0d).

5.11. Xanoba paccmatpuBaercss B TedeHHe 15 paboumx Juell co gua ee
pPErucTpauuu.

B cnysae o6xanoBaHus OTKa3a oOpraHa OIEKH H [ONEYHTENBCTBA, €ro
AOJDKHOCTHOIO JIMLA, Ka3CHHOTO YYpEKAEHUs, €ro pabOTHHMKA B NpHEME NOKYMEHTOB Y
3aABHTENS. MO0 B MCMpaBieHMM JOMYLICHHBIX ONMEYAaTOK M OWHGOK MIM B Cilyyae
00XaNoBaHus 3asABHTEJICM HAPYIICHHS YCTAHOBJIEHHOTO CPOKAa TAKMX WCIIPaBICHMUIA,
xKanoba paccMaTpuBaeTCs B TeYeHHEe S paGounx AHEl CO JHS ee perucTpaLHH.

5.12. To pesynbTaTam paccMOTpEHHs *aloGbl IPUHUMAETCA OAHO M3 CIECAYIOLMX
peLLeHHI:

1) xanoba ynosneTsopseTcs, B TOM uncie B (JOPME OTMEHbI NPUHATONO PELIEHMS,
MCTIPAB/CHUS JOMYLIEHHBIX OMNEYaTOK M OWHOOK B BLIAAHHBIX B pPE3yJbTaTe
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MpeAOCTaBIEHHs FOCYJapCTBEHHOH yC/IyrH JOKYMEHTax, BO3BPATa 3aABHUTEIII0 ACHCHHBIX
CPEACTB, B3MMAaHWE KOTOPBIX HE MPENYCMOTPEHO HOPMATHBHBIMU IIPABOBBIMHM aKTaMH
Poccuiickoii ®efepanuy, HOpMAaTHBHBIMY [1PABOBBIMU aKTaMu 00671aCTH;

2) B YJI0BJIETBOPEHHH 3Xaj100bl OTKA3bIBAETCS.

5.13. Tlpy yIOBNETBOPEHHH KanoObl OpraH OMNEKH M IOMEYHTENbCTBA (Ka3eHHOE
yuypexaeHue) TPHHUMAET MCYEPNBIBAIOIIME MeEPBl M0 YCTPAHCHHIO BBIABJICHHBIX
HapYIIEHHUH, B TOM YUCJIE TI0 BblAaye 3asBHTENIO pe3yNbTaTa roCyJapCTBEHHON YCIYTH, B
CPOK He mo3saHee 5 pabGovux OHeH €O JHA NMPUHATHS PELUIEHHA, €CJIM HHOH CPOK He
YCTaHOBJIEH 3aKOHOAATEJIbCTBOM.

5.14. B oTBeTe No pe3ynbTaTaM pacCMOTPEHHsA #anoObl yKa3bIBalOTCs:

a) HaUMEHOBAaHME OpraHa OINEKH M MOMNEUHTENLCTBA (KA3€HHOTO Y4pEKACHHS),
JOJKHOCTb, GaMHIUsA, HMA, OTYECTBO (NpH HANMYHMM) JOKHOCTHOrO JIMLA,
YMOJHOMOYEHHOI0 Ha PaCCMOTPEHHUE Kao0bl;

0) nmata, MECTO MPHHATHUSA PCILUCHMA, BKJIIOYas CBEACHHS O JIMLE, PELICHHE HIH
nenctBue (6e3aeicTrue) KOTOporo obxanyercs;,

B) (pammius, uMsi, 0TYECTBO (MPH HAJTUYKMH) 3asIBUTEISA;

I') OCHOBaHHMA JUIsl IPUHSATHA PELLEHHUS O Kajnobe;

A) MPUHATOE NO kanobe peleHHe;

€) B cayuyac ecinu jxanoba mnpu3HaHa OOOCHOBAaHHOH - CpPOKH YCTpPaHEHUs
BBIABJICHHBIX HapylleHMil, B TOM 4MClI€ CpPOK TNpPEAOCTaBJIEHUA pPE3yJbTaTa
roCyJapCTBEHHOM YCIYIH;

) CBEJICHHA O NOpsaKe 00)KaloOBaHUs NPHHATOrO 110 Kalobe peleHusl.

5.15. OtBeT no pesynbraTaM pPacCMOTPEHHMS  KajloObl  MOJITMCHIBAETCS
JIOJIXXKHOCTHBIM JIKLIOM, YIIOJIHOMOUYEHHBIM Ha PACCMOTPEHHE Kanob.

5.16. OTBeT NO pe3ynbTaTaM pacCMOTPEHHs KajloObl HANPABJIAETCA 3aABUTENIO HE
no3aHee AHA, CISAYIOUIEro 3a JHEM NPHHATHS PEeIUCHHSA, B MHCbMEHHOM dopMe.

[Io xenaHHIO 3aABUTENA OTBET IO pe3YJbTaTaM PacCMOTPEHHUSA KaoObl MOXET
OLITh HanpaB/ieH HE MMO3AHEE AHA, CIEAYIOLIEro 3a JHEM MPHHATHUA pelueHus, B ¢opMe
3NEKTPOHHOro oOpa3a AOKYMEHTA 110 aipecy INCKTPOHHOH MNOYThI, YKa3aHHOMY B Xalo0€.

5.17. Cnyuau oTka3a B YAOBJIETBOPEHHH XaJIOObI:

a) OTCYTCTBHE HApYLIEHUS MOPAAKA NPEAOCTaBIEHUA TOCYAAPCTBEHHOM YCIYTH;

0) HaJMyMe BCTYNMBLIETO B CHJIY pelleHHs CyAa, apOMTpaxkKHOro cyaa mno xaiobe o
TOM € NMPEAMETE H 10 TEM XE OCHOBAHUAM,

B) rnojava xajiobbi JIMLOM, OJIHOMOYHMA KOTOPOro HE MOATBEPXK/JAECHbI B MOPAAKE,
YCTaHOBJICHHOM 3akoHoOAaTenbCcTBOM Poccuiickoit denepaumy;

) HaJHMYME pEIICHHsA MO Kanobe, MPUHATOrO paHee B OTHOLICHHH TOTO IKeE
3aBUTEIIS U 10 TOMY K€ MPEAMETY ao0bl.

5.18. Cny4aH ocraBiieHus xanobsl 6€3 oTBETA:

a) Hanvuue B >kanobe HeUeH3YPHBIX JMOO OCKOPOUTENBHBIX BbIPAXEHHH, yrpo3
XKM3HH, 310POBbLI0 M MMYLUECTBY AOJDKHOCTHOrO LA, pabOTHHKA, a TAKKE YJICHOB €ro
CEMBH;

0) OTCYTCTBHE BO3MOXKHOCTH IPOYHTATh KaKylO-JIMOO 4YacTh TEKCTa »kajolbl,
baMuinio, uMs, 0TUECTBO (NPU HAIHYKK) U (HUIIH) MOYTOBBIH afipec 3asABUTEN, YKa3aHHbIE
B XaJiobe.
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B ykasaHHbIX BbILIE CHydasx 3asBMTE/NIO HE MO3uHee 3 paboumx IOHEH co IHA
perHCTpaLMK xalo0bl HANPABNSETCS MUCbMEHHOE YBEAOMIICHHE 00 OCTaBlIEHHH #anobbl
6€3 OTBETa C yKa3aHHEM OCHOBaHHMiI MPUHATOrO PELICHHA, 338 HCKIIIOUCHHEM ClIy4asi, €ClIH
B ska106e He ykasaHbl (JaMUIIMs 3asIBUTEIS MIIH €TO MOYTOBBIH aapec.».



