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HPO,[[OBOJII)CTBEHUHI)IX PECYPCOB
BOJIOT'OJACKOH! OBJIACTH

TIIPUKA3

Ot 21 aBrycta 2018 rona Ne 340

r. Bosorpa

O  BHeCeHWM M3MCHeHMH B  NpHKa3
JlenapramenTa celbeckoro  xossiicrBa  u
NPOROBONRCTBEHHBIX pecypcos Boloroackoii
obnacty ot 4 wiong 2017 rona Ne 289

B cooTBeTCTBHM ¢ mMOcTaHOBIEHMEM IlpaBUTennCTBA 067TacTH OT 5 nexadps
2016 romra Ne 1099 «O Ilopsiaxax paspaGoTkH u YTBEPKACHHSA aXMHHHCTPATHBHBIX
PCTIIAMEHTOB  HCIIONHCHUSA  TIOCYNApCTBEHHBIX  (YHKIHH, aIMUHHCTPATHBHBIX
PETIAMEHTOB NPEAOCTARIEHH TOCY AAPCTBEHNBIX YCIYT OpraHaMy HCIONHUTEIbHOMH
roCyapCTBEHHOMN BNACTH 00IacT:

ITPUKA3BIBAIO:

1. Brectn m3meHeHHs B mnpukas JlenmapTamMeHTa cembeKOro X034iicTBa H
IPOIOBOJNBCTBEHHEIX pecypcoB obmactd or 4 wmiona 2017 roma Ne 289 «O6
YIBCPXKNCHIH aIMHHUCTPATHBHOTO PEriaMenTa NpefOCTaBIeHUs TOCYapCTBEHHOMN
YCIYIH IO BBIIAYC OKCIEPTHOIO 3aKNIOYEHHS O COOTBETCTBHU JIEATeNLHOCTH
HOPUINYECKOTO JMIa TpeOOBAHUAM, MPENBABIAEMBIM K OIIPCACNCHHOMY BHIY
OpraHM3alMy MO INIEMCHHOMY XHUBOTHOBOICTBY»:

1.1.  pasgen V «Jocyne6Gubtii (BHeCY/IeGHEII) MOPSIIOK OOXAaTOBAHMS
pemeHut u fiedcTBuit (Gesaeiicrsuii) JlenapramenTa, ero MOMKHOCTHEIX JIHIT THGO
FOCYAAPCTREHHBIX IPAXNAHCKHX CITYXAIIHX) H3TI0KUTh B CIEAYIOLIEt peaaKIHT:

5.1. T[lopaya n paccMoTpeHune xanobd Ha peueHus u neiicteus (Oe3neiicTre)
JenmapramenTa, a TaKKe €ro JOMKHOCTHBIX Tl MO0  TOCYAapCTBEHHBIX
TPAXIIAHCKHX  CIYXAIMX  IPH  NPEAOCTABICHHM  TOCYNapPCTBEHHMIX yclyr
OCYIICCTRIIACTCSA B COOTBETCTBHH ¢ DenepansueuM 3akoHoM oT 27 mons 2010 roga
Ne 210-@3 «O6 OpPTaHH3alliH  TPEAOCTABJIEHHMS  TOCYAADPCTBEHHBIX |
MYHUIUIATBHBIX YCIYT» U IIOCTaHOBIeHHeM IIpaBuTenscTaa obnacty ot 24 nexabpst
2012 roma Ne 1539 «O nocynebHoM (BHeCYAe6HOM) OBKANOBAHMH 3asBUTEIEM
pelienuli u neficteuit (Gesneiicraus) OpPTaHOB HCIOJHHUTENLHOH rOCyHapcTBeHHOM



BIacTH 00JacTH, MPeAOCTABIAOMINX TOCYAapCTBEHHBIC YCITYIH, PYyKOBOAHUTENeH,
HHBIX OJDKHOCTHBIX JIML JIHGO TOCY TAPCTBEHHBIX IPaskaaiiCKHX CIIY)KaIllNX, a TaKxKe
MHOrOQYHKIIHOHANBHBIX  IEHTPOB [IPENOCTABICHUS  TOCYAAPCTBEHHEIX U
MYHUIIMIANBHBIX YCAYT M UX PabOTHHKOB NpPH NPENOCTaBICHHM rOCY JapCTBEHHEIX
YCIYT» M HaCTOAIMM aJMUHHACTPATHBHBIM PETIIAMEHTOM,

5.2. 3asgBUTENb UMEET NPaBo Ha nocyneOHoe (BHecye6noe) obxanoBaumue,
OCTIapUBaHHE PCINCHHH, JeiicTBuil (Ge3neiicTBus), NPUHATBIX (OCYINECTBICHHBIX) B
XONE MPENOCTABNICHHUA I'OCY IAPCTBCHHOMN YCIyry.

Ob6:xanoBanue 3asBUTENAMU pelIennii, nercrBuii (6e3neiicTeus), HPHHATHIX
(ocymecTBIeHHEIX) B xoe NPCNOCTABICHNUS  IOCYNapCTBEHHOM  YCIYTH, B
NOCyeOHOM (BHECYHeOHOM) IOpSIKE He THIIAeT WX IpaBa Ha 00XanoBaHHe
YKasaHHBIX PEINEHUH, NeHCTBUHN (Ge3neHcTus) B cyneGHOM HOpSIIKeE.

5.3. 3adBuTens WMeeT mpaBo Ha NOMyYCHNE HHGOPMAIME M JOKYMEHTOB,
HEOOXOIUMBIX I OGOCHOBAHHS U PacCMOTPEHUs XKaloOBl, B TcueHHe 3 paboumx
JHEH, a TaxKe Ha IPe/ICTARICHHE JONONHHTELHbIX MAaTepHAJIOB.

5.4. IlpenmeroM nocyneGHoro (BHECYNEGHOrO) 06IKATOBAHMS MOI'YT OBITEH
peutenus  (ueicTus, GesneiicTue), OPUHATBIE  (OCYILIECTBIEHHBIE) B  Xoje
IPeNOCTaBIEHHs IOCYIAPCTBEHHOM YCIyTH.

3asBUTENs MOXeT OBpaTHTHCH ¢ KanoboH, B ToM umuciae B CIIEAYIONTHX
clIyqasx:

1) Hapymenne cpoka PETHUCTPAIHH  3ampoca O  NpPefOCTABICHHU
TOCYyIapCTBEHHOH ycnyry;

2) HapyIeHue cpoka MPCAOCTABICHAS rOCY NIaPCTBEHHON yCIyTH;

3) TpeboBanme IIPENCTaBICHUS 3aSBUTEIEM TOKYMEHTOB, He
HPEyCMOTPEHHLIX HOPMATHBHBIME IIPABOBBIMH aKTaMu POCCHICKOMN Denepanyn 1
OOJIACTH JiJIst TIpeOCTABIICHMUS TOCY TapCTBEHHOH YCIIYTH;

4) oTKa3 B Iipueme MOKYMCHTOB, NpPe/ICTARIEHHE KOTODBIX 1PEIyCMOTPEHO
HOPMAaTHUBHLIMH TIPAaBOBBIMH akTamu Poccuiickoit Qenepanuit u obmacru s
TIPENOCTABIEHHUS rOCY IapCTBEHHON YCITyTH;

5) oTka3 B mpegocTaBieHHH FOCYNapCTBEHHOW YCIYIH, €CHH OCHOBAHMSA
OTKasa He PelyCMOTPEHE! (heepabHEIMA 3aKOHAMHU | IPUHATEIMYU B COOTBETCTBHH
C HHMA VHBIMM HOPDMATHBHBIMH IIPABOBLIMH aKTAMK Poccuiickoit Deneparuuy,
3aKOHAMH U HHBIMH HOPMATHBHBIMH [IPABOBBIME AKTAMIL obnacTy;

6) TpeboBaHue BHECEHUH 3aABHTEJICM IIpu IPEeNOCTABICHHH
TOCYNapCTBEHHOM YCIIyrH IJIaTH, He PEAYCMOTPEHHOH HOPMaTHBHBIMH IPABOBBIMHE
akTamu Poccuiickoit ®enepanun 1 obnacty;

7) oTka3 oprana, TIPC/IOCTABIIAIONIEr0 roCy IapCTBEHHYO YCIIYIy, a TaKKe ero
AODXHOCTHBIX UL TUGO IOCYIApCTBEHHBIX MPAKIaHCKAX CIY>KalUX, pabOTHUKOB B
UCTIpaBICHUHA JIONYIIEHHLIX ONEYaTOK H OIMHGOK R BBIIAHHBIX B pe3ynbTare
IPCLOCTABICHUS  TOCY/(apCTBEHHOM  yeiyru AOKYMEHTax 1nub0 Hapylmenue
YCTaHOBIICHHOI'O CPOKa TAKUX HCTIPABICHMIL,

8) HapyureHue cpoka wuin HOpAZika BBINAYH LNOKYMEHTOB 110 PesyibraTram
IIPEOCTABIICHUS TOCY RAPCTBEHHOM yCyru;

9) npuocTaHoBNEHHE NPEAOCTABICHUS. TOCYapCTBEHHOM YCIIYTH, echu
OCHOBAaHHUA IIPUOCTAHOBJIEHHS He IPCAYCMOTPEHb  (beIepanbHBIME 3aKOHAMH K



TIPHHATEIMH B COOTBETCTBUM ¢ HHMH HHBIMH HOPMATHBHBIMH IIPABOBLIMU  aKTaMH
Poccniicxoit Oenepanumy, 3aKk0HAMY H HHLIME HOPMATHBHBIMY IIPAaBOBBIMHM aKTAMH
obnacTH.

5.5. OcHoBaHHeM s Hauajia TpoLeaypbl  1oCyaeOHOro (BHeCY1e6HOIO)
O0’KaNoOBaHMs ABNAETCA TOCTYIUIEHHE KAN0Gb! 3asBUTE]IA.

Kanoba nomaetca B mucbMeHHOIR (opMe Ha GyMaKHOM HOCHTENe WM B
IEKTPOHHOM BHJIE.

Kanoba Ha perenus u geificTrus (GesneiictBue) JlenapTaMenTa MoXeT GbITE
HaTIpaBlieHa 10 oure, C WCITOJIL30BAHUEM uH(popMaLHOHHO-
TCICKOMMYHUKAUMOHHONH ceTH «HHTepHeT», ¢ Wchmonn3oBaHKeM uHpopManonHo-
TCICKOMMYHHKALMOHHEBIX CeTel obmiero monp3oBanusl, O(HIIHATEHOrO MHTEPHET-
caiita IlpasurenncTsaa obnactu, Exuroro noprana mubo Peruonanenoro roprana,
OhHIMaNBHOTO caifra HenapraMenTa, a Takke MOXET GBITH IPUHATA TIPH JIMYHOM
LpHeMe 3aIBHTENS.

JKanoba, moctynusias B NUCHMEHHOM (opMe MM B ameKTpPOHHOM BUTE,
MOMVIEXHUT PETHCTPAlH B JKypHAaNe ydera 3Kajgod Ha PCIICHIT W JcHcTBUS
(Gespeficteue) [lemapramenta, ero AOIDKHOCTHBIX JIAL, JMOO ToCyAapCTBEHHBIX
TPOKAGHCKUX CyXalMX HE TO3JHEE CIeAYIOCro pabouero jgHa co aug ee
NOCTYIUTIEHHMS.

5.6. B gocyne6HOM HOPAIAKE MOTYyT OBITh OGXKANOBAaHEL HeHCTBUS
(GesjieiicTBHE) U penteHuUs:

AOIDKHOCTHEIX JIHII, TOCY TAPCTBEHHBIX IPAYKIAHCKUX CIIy>XalluX HaJalbHUKY
HenapramenTa.

HauanbHuka Jlenapramenra, lemapramenTa - IlpaBuTenseTBy 0Gnacty.

3.7. Xanoba nomxna COJlepKaTh:

4) HAaMMEHOBaHUE Henapramenta, Gammmo, HM#, OTYECTBO (IIPH HATHYHH)
AOIKHOCTHOTO nuna Jlenmapramenta nu6o FOCYAapCTBEHHOIO  IPakKIAHCKOIO
clyxamero J[lemapramMenra, pereHus u AcHcTBUs  (GesneiicTpue) KOTOPBIX
obxanyrorcs;

6) damminio, uMs1, 0TUeCTBO (Ipw HanmuMm), CBeEENUs O MecTe XKHTENbCTBA
3aABUTEIs - PU3UYECKOTO JHIa 160 HaUMCHOBAHHE, CBEJICHHS O MECTE HAXOKICHHUS
3aABUTEIIA - IOPHAHYECKOTO JIHIA, 8 TAKKe HOMep (HoMepa) KOHTaKTHOI'o TeneQoua,
anpec (azpeca) SNeKTPOHHOMN MOYTHI (IPH HATIUYMY) U TIOYTORBII axpec, 1o KOTOphIM
ROiDKeH OBITh HATIPABJIeH OTBET 3aBHUTEINO;

B) CBeleHMI 006 00JKamyeMBIX pemeHusx u JEHACTBHAX (GesneiicTeym)
HenapramenTa nu6o TOCYIAPCTBEHHOTO IPaKIAHCKOTO CIIyXKaw[ero Henapramenra
[IP1 NPEIOCTaBIEHAH TOCY AAPCTBEHHOM YCIyTH;

') AOBOIBI, HA OCHOBAHHH KOTOPBIX 3afBUTENb HE COINIACEH C PClICHHEM W
JICHCTBHEM (Gesnelictruem) Henapramenta, nomxmocTHOTO mna Jlenapramenra
MO0 rOCYNapCTBEHHOIO IPaaHCKOro cryxamero [lemapramenra. 3agsmrenem
MOT'YT OBITH IpeicTaBiIeHbI AOKYMEHTBI (IIPH HAJIUYHR), NOATBEPKMAIONINE JIOBOJIBL
3adgBUTENA, MO0 UX KOMIUM.

5.8. Xamnoba paccMaTpuBaeTCa B TedcHHe 15 pabounx nmeli co JIHT ee
PErUCTpaniy, a B cityuae oGKamoBauHs oTKaza Henapramenra, nomxHocTHOrO Tuna
Henapramenra nu6o TOCYAApCTBEHHOTO IPAXKAAHCKOTO CIYKATIEro Henapramenra B



HPUEME JIOKYMEHTOB Y 3aABUTCIIS AMOO B MCHPABICHHH JONYIIEHHBIX ONEYaTOK K
OIIHMOOK MU B CIlyuae 00KAaNORAHMS 3aSBHTEIEM HApYIICHNUS YCTaHOBIECHHOTO CPOKa
TakHX HCTIPABICHHH MKanoda paccMaTpUBaeTCs B TeYeHHe S pabouux mHedt co qHA ee
perucTpary.

5.9. Ilo pesynpratam paccMOTpeHHs KanoOb IIPUHUMAETCH OOHO U3
CIIEAYIOLINX peIeHHM:

XKanoba y/I0BIeTROpSETCS;

B YIIOBIIETBOPEHUH XalioObl OTKA3LIBAETCA.

5.10.  Ilpm  ynoemeTBOpeHUM  XanoGmI HemapraMeHnt  npuHMMAaeT
HCHEPILIBAIOIINE MEPBI TI0 YCTPAHEHHIO BRISBICHIBIX HAPYIIEHUH, B TOM YUC/e O
BBIIAYE 3ajABUTENIO pe3yNbTaTa FOCYNAapCTBEHHON YCNYTH, B CPOK He HO3iHee 5
pabounx nHeH CO AHS LPHHATHS pelIEHHS, ecild HHOM CPOK He YCTaHOBJICH
3aKOHOAATEILCTBOM.

5.11. Cny4au octasinenuns xano6ul 6e3 oTBeTA:

a) Halu4Me B )Kamo0e HENEeH3YPHBIX JMG0 OCKOPOMTENBHBIX BBIpAXEHU,
YTPO3 JKHU3HM, 3MO0POBBIO M UMYIIECTBY JIOJDKHOCTHOTO JIMIA, & TAKXKE WICHOB €ro
CeMbH;

0) OTCYTCTBHE BOIMOKHOCTH MPOYUTATE KaKyro-mu00 4acTh TEKCTA XKanoOsl,
(QaMuIIMIO, MMsl, OTYECTBO (Ipy  HaMM9uK) ¥ (MIH) TOYTOBLIH anpec 3asBUTEI,
yKazaHHEIE B xKayobe.

B BhIlIeyKa3aHHEIX ClIydasx 3asBHTCINO He MO3JHEe Tpex pabouux mueii co
JWL pErUCTPALNH KATOOb! HANPARIACTCS THCEMEHHOE YBEIOMIEHHE 06 OCTABJIEHHUH
KaToOBbI Ge3 0TBeTa ¢ yKasaHHeM OCHOBAaHHIi IIPHHATOrO PEIEHHs!, 34 UCKIIOYEHHEM
ClIytdasi, €Ci B xxalobe He yKazaHnl GpaMwms 3asBHTEIS U (wn) mouroBELi ampec,
10 KOTOPOMY JOJKEH OBITH OTIIPaBiIeH OTRET.

5.12. He mosanee aust, cnenyrotmero 3a naem TPUHATUS PEINEHUS, YKa3aHHOI'O
B OyRKTE 5.9 HACTOAIIEr0 aJMHHHCTPATHBHOIO perjiaMeHTa, 3asBHUTENI0 B
HCEMEHHOM (hopMe U IO KeTaHuio 3a9BUTeNs B BIEKTPOHHOM (popMe HampapnseTcs
MOTHBHPOBAHHDIA OTBET O PE3yJIbTATAX PACCMOTPEHHS KANOGHL Y.

2. HacTosiuwmit nprkas BCTYNACT B CHIIY 110 MCTEYEHHH NECATH ITHEH CO MHS ero
O(HIHATEHOTO ONy6IHKOBAHHSL.

W.o. Havanenuka JenapramenTa { - M.B. Encdumor

E.B. Banaryposa
8 (8172)23 01 21 (no6. 0228)



