JIETIAPTAMEHT
KYJbTYPbI U TYPU3MA BOJOTOJACKOH OBJACTH

ITPUKA3
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r.Bonorpa

O BHeceHun u3meHeHuii B npuka3 [lenapramMcHTa KyJAbTYpPbI H TYPpH3Ma
Boaoroackoii oonactu ot 19 suBaps 2018 roga Ne 20

IIPUKA3BIBAIO:

1. BHectu B AIMHHMCTPaTUBHBIH  perjlaMeHT  MpefOCTaBlIeHHs
rOCYAApCTBEHHOH yClyr no opraHu3aluu HH(pOpMalMOHHOro obecrneyeHus rpaxiaH,
opraHusauuii U o0ILECTBEHHbIX 00beAMHEHHIT HA OCHOBE JOKYMEHTOB ApXHBHOro (hoHAa
Bonoroackoit oOnacty M ApyrMX apXMBHbIX  JOKYMEHTOB, XpaHJALUUXCS B
TOCYJapCTBEHHbIX apXHUBHbIX YyupexaeHusx Bonoroackoit obnactv, yTBepXAEHHBIH
npukaszom JlenapraMeHTa KyJbTypbl H TypH3Ma Bonoroznckoit o6nactu ot 19 sHsaps 2018
roga Ne 20, cneayrolyde H3MEHEHHU:
pasgen V M3N0XUTh B Clenyloleil peAaKiu:

«V. JocynebHubiii (BHecyneOHbIH) nopsanok obxanoBanus pelleHHi n 1eicTBUHA
(6e3neficTBus) JenapramenTa, ero NOMHKHOCTHBIX JIHL JIHOO rocy1apCTBEHHbIX
rpaxJaHCKuX cnyxawux Jenapramenra

5.1. Tlonaya u paccmorpeHue ano® Ha pelweHus v jpeiictBug (6espeiicTBue)
HenaprameHTa, JOMKHOCTHbIX Jiul JlemapramMeHTa M rocyaapCTBEHHBIX Ipa)XJaHCKUX
CHYXall¥X I@pH NpPEeAOoCTaBleHHH TrOCYJAapPCTBEHHbIX YCJIYr OCYLIECTBISIIOTCS B
coorBeTcTBMM ¢ DenepainbHbiM 3akoHOM oT 27 mions 2010 roma Ne 210-d3 «O6
opraHu3alMi NpeJoCTaBAEHUs TOCYAapCTBEHHbIX M MYHULMMNANBHBIX YCIyr» U
noctaHosieHuem [lpaBurenscrBa obnacth or 24 nekabps 2012 roma Ne 1539 «O
JocynebHoM (BHecyueOHOM) o0O0anoBaHUM 3asiBUTENEM pelUeHUH U JeHCTBUH
(bespmeiicTBMs) OpraHoB  MCMNOJHUTENbHOM  rocyJapcTBEHHOM  BnacTy  obnacty,
NPEOCTaBASIOUX [OCYIapCTBEHHbIE YCAYIY, PYKOBOAUTENEH, HHBIX HOMKHOCTHBIX JIUL
nub0 rocynapCTBEHHBIX FPa)KAAHCKUX CHy>Kall¥X, a TaKXe MHOro(yHKLHOHAJNBHBIX
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LEHTPOB MPEAOCTABIEHHs rOCYapCTBEHHbIX H MYHHLIMNIANBHBIX YCAYr H HX PabOTHHKOB
NpH NPeAOCTaBEHUU IOCYJApCTBEHHbIX YCJIyr» W HacTOALIMM aAMHHHMCTPAaTHBHBIM
pernaMeHToM.

5.2. 3asButenp uMeeT MNpaBo Ha pocyAebHoe (BHecynebHoe) o0xanoBaHue,
ocriapuBaHue pelueHuii, neiictuii (6e3peiicTBUS), MPUHATBIX (OCYILIECTBIEHHBIX) B XOIE
NpeaoCTaBIEHUs rOCYAapCTBEHHON yCIyTH.

O6xanoBaHve 3asABUTENISIMU  pelleHUH, JeHCcTBMI (Oe3neHcTBHs), TNPHHATBIX
(ocyllecTBNEHHbIX) B XOI€ NPEAOCTaBAEHHUS FOCYAapCTBEHHOH YCIyrd, B A0OCyAeOHOM
(BHecyieOHOM) nopsiake He NUUIAET UX MpaBa Ha o0XalOBaHME YKA3aHHBIX PELUEHHH,
aericrBui (6e3neiicTBus) B Cy1eOHOM Nopsaake.

5.3. 3asgBuUTeNns HMeeT TMPaBO Ha IojyvyeHHe UHGOpPMaUUH U JOKYMEHTOB,
HEOOXOANMBIX AJi 0OOCHOBaHUS U pacCCMOTPEHUS kanobbl, B TeueHHe 3 pabouux JiHedH, a
TaK)Xe Ha MpeACTaB/leHHE JOMNOJIHUTENbHBIX MATEPHATIOB.

5.4. Tlpeametrom pocyae6GHoro (BHecynebHoro) obxanoBaHusi MOryT ObITh pEILICHHS
(meiictBus, Oe3neiicTBUe), nNpuHsTbie (OCYWIECTBIEHHbIE) B XOAE IIPEAOCTaBIEHUS
rocyaapcTBEHHOM yCIyrH.

3asiBUTENb MOXKET 00paTUTLCA C Kanoboi, B TOM YKCIE B CIECAYIOLIMX CIIydasX:

1) HapylleHHe CpOKa pErucTpalMd 3anpoca 3asBUTENs O MpeNoCTaBIeHHU
rocyapcTBeHHOM yCayry;

2) HapylleHHe CPoKa NpenoCTaBAeHUs FOCYIapCTBEHHON yCIIyry;

3) TpeboBaHHEe MNpeACTABIACHHS 3asABHUTENEM JAOKYMEHTOB, HE INpPelyCMOTPEHHBIX
HOPMaTHBHLIMM TNpaBoBbIMH akTaMu Poccuiickoit ®epepauuun u obnactyu A1d
NpenoCTaBleHHs rOCYAapCTBEHHOM ycnyry;

4) oTkaz3 B MNpUEME [OKYMEHTOB, MNpEACTaBICHUE KOTOPLIX MPEeayCMOTPEHO
HOpMaTUBHbIMH TpaBoBbIMM akTamu Poccuiickoit depepauun u obnacth ans
NpeoCTaBIICHHsI rOCY 1apCTBEHHOMN YCNyru;

5) oTka3 B npenocTaBAeHUU FOCYJapCTBEHHON YCIYrH, eClii OCHOBaHMS OTKasa He
npeaycMoTpeHbl (eaepajibHbIMM 3aKOHAMH W TPUHATBIMU B COOTBETCTBHH C HYMH
MHBIMM HOPMATUBHBIMH npaBOBbIMH akTamu Poccuiickoit Denepauuu, 3aKOHAMU H
MHBIMH HOPMAaTHBHBIMH [IpaBOBBIMH aKTaMHu 00J1acTH;

6) tpeboBaHHEe BHECEHHs 3afBUTENEM TNPH TNPEAOCTABIEHUU TOCYAapCTBEHHOH
YCIYrH Miathbl, He MpelyCMOTPEHHOH HOPMAaTHBHLIMH MpaBOBbIMH akTaMu Poccuiickoii
®epnepauuu U obaacrty;

7) oTxa3 opraHa, Npe/IOCTaBAIOUIEr0 rOCYAaPCTBEHHYIO YCHYTry, AOMKHOCTHOTO
Jyuua opraHa, MpelOCTaBJSIIOEr0 TOCYNapCTBEHHYIO YCIYry, B HCIpaBlIEHUU
JONMyIIEHHbIX OMeyaToKk M owWOOK B BbIJAHHBIX B pe3yJlbTaTe MPEAOCTaBICHUSA
rocyJapCTBEHHOH YyCayrd HOKyMeHTaxX jaubo HapylleHHE YCTaHOBJIEHHOIO CpOKa TaKuX
UCIMpPABNECHUH.

8) HapylleHME cpoKa WIM TMOpsAAKa BbAAYM JOKYMEHTOB IO pe3yjibTaram
NpenoCTaBAEHHS FOCYAPCTBEHHON YCNYTH;

9) npuocTtaHOBAEHHE MPCAOCTABIEHUS rOCYAAapCTBEHHON YCIHYTH, €ClIM OCHOBaHHs
NPUOCTAHOBJIEHUS! HE [IpeJyCMOTpEHbl (QelepanbHbIMUM 3aKOHAaMU M NPUHATHIMH B
COOTBETCTBUM € HHMH HHBIMH HOPMAaTHUBHBIMM NpaBOBbIMU aKkTamu Poccuiickoit
Qenepauny, 3aKOHaMH U1 HHbIMH HOPMaTUBHBIMH NPAaBOBbIMHM aKTaMu 00J1aCcTH.



5.5. OcHOBaHMeM [ Hauaia mpouexypbl ZocyaeGHoro (BHecyneGHoro)
00XanoBaHKsa ABASETCS [1OCTYIIEHHE XKaNoObl 3asBUTENA.

YWanoba nonaercs B TNHCbMEHHOM ¢opme Ha OYMaXHOM HOCHUTENE HIH B
3JIEKTPOHHOM BHUJE.

Kanoba Mmoxker ObiThb TaKXe HamnpaBieHa MO IMOYTe, C HCMONL30BAHHEM
MH(OPMALMOHHO-TEJIEKOMMYHHKALIMOHHOH ceTH «VIHTEpHET», C HCMOJB30BAHHEM
MHPOPMALMOHHO-TENEKOMMYHHKALIMOHHbIX ceTel OOLIEro Mob30BaHus, o(UIHANBHOTO
nHTepHer-caiita [lpaBurenncrsa obnactu, Enunoro noprana nnbo PeruvonanbHOro
noprana, opuuManbHOro caiita JlenapraMeHTa, a TaKKe MOXeT ObThb NMPHHATA MPH
JIUYHOM INpUEME 3asiBUTEIISL.

ano6a, mocTyn#MBLIasA B NUCbMEHHOH opMe WM B NIEKTPOHHOM BUJIE, MOIIEXKHT
pervcTpauMi B JKypHaie yueTa xajnob Ha pelueHds M JeHCTBHSA (6e3neiicTBUE)
JenapraMeHTa, ero AODKHOCTHBIX JIMI M FOCYAApCTBEHHBIX PaXKAaHCKUX CIY)KaLMX HE
nosaHee cieayowero paboyuero HA CO AHA €€ MOCTYIUICHUS.

5.6. B nocyne6Hom nopsake moryT OblTh obxanoBaHbl AeHCTBUS (6e3neiicTBue) U
pelleHus:

HOMDKHOCTHBIX JML, OCYAapCTBEHHBIX rpaXcIaHCKHX cayxawux [enapraMeHra -
HauanbHUKY JlenapraMeHTa;

HauanbHUKa JlenapramenTa, Jlenapramenta - [IpaButenscTBy obnacTu.

5.7. XKanoba nonxHa conepxarn:

HauMeHoBaHue J[lenaprameHTta, (paMMIHIO, MMs, OTHECTBO JOJDKHOCTHOrO JIHUA
Jlenapramenta nuGO rocylapctBeHHOro cnyxailero JlemaprameHnTta, peweHus MU
JelcTBus (Oe3nefcTBre) KoToporo o6xanylorcs;

damunuio, uMs, OTyecTBO (ToOcnefHee - NpPH HAIMYUH), CBEAEHUS O MeCTe
XUTENbCTBA 3asABUTENA - (pusnueckoro nvua aubo HaMMEHOBAaHME, CBEJEHHUA O MeCTe
HaXOXXAEHHUS 3asABUTENS - IOPUIMUYECKOro JIMLE, a Takxke HoMep (HOMEpa) KOHTaKTHOIO
tenedoHa, aapec (agpeca) 31eKTPOHHON MOYTHI (NPH HANMYHHK) M MOYTOBLIM ajipec, No
KOTOPbIM J10/K€H ObITh HarpaBiieH OTBET 3aiBUTEIIO;

ceenenus o0 oGxajlyeMblX pelleHusx W geictBusix (Gespedctrun) JlenapraMeHTa,
JOKHOCTHOTrO auua JlenaprameHnTta 160 rocyaapcTBEHHOro ciyxaiuero JAenapraMenra
NP NPENOCTABJIEHUH IOCYJapCTBEHHOM YCIIyTH;

JIOBOJibl, HA OCHOBaHMHU KOTOPBIX 3aABUTENIb HE COIJIACEH C PELICHUEM U AEHCTBHEM
(6e3nmeiictBuem)  JlemaprameHTa, [AO/MKHOCTHOro  Jauua  Jemapramentra  snbo
rocynapcTBeHHoro cnyxauero [demaprameHTa. 3asButenem MoryT ObITh NpeACTaBIEHbI
JOKYMEHTbI {NpH HaJIUYKMK), TOATBEPXKAAIOLIKE TOBOILI 3a9BUTENS, TUOO UX KOMUH.

5.8. XKanoba paccmaTpuBaeTca B TedeHHe 15 pabouux AHEH co AHA ee perHCTpaLyH,
a B cayuyae ofxanoBaHus orkasza [enaprameHTta, no/KHOCTHOro Juua HenaprameHra
b0 rocynapcTBeHHOro ciyxatiero JlenapraMeHTa B IpUeMe NOKYMEHTOB Y 3asiBUTENS
nu00 B MCMpaBIEHUM JONYILUEHHBIX ONEYATOK W OWKMOOK MM B ciy4yae oOxanoBaHHA
HapYLLEHNs] YCTAHOBNICHHOrO CPOKA TAKKX UCMPABICHHI - B TEUEHHE 5 pabouux gHei co
JIHS €€ perucTpaLHu.

5.9. Tlo pe3syabrataM paccMOTPEHHA XKanobbl NMPUHUMAETCS OAHO M3 CIEAYIOLIMX
peLUeHHH:

06 ynoBneTBOpEeHUH xanobbl;



06 OTKa3e B YAOBJIETBOPEHHH JKanodbl.

5.10. Tlpu ynosneTBopeHuH xanobul [emapraMeNT NPUHMMAET UCHEPIIBIBAIOLIHE
Mepbl 10 YCTPAHEHHIO BbISIBNEHHBIX HApyLWIEHHH, B TOM 4YMC/E MO BbIAA4e 3aABHTEIIO
pe3yNbTaTa FOCYJapCTBEHHOH YCIYTH, B CPOK HE NO3AHEE S paboynx AHEH €O AHA
NPUHATHS peLIeHus, €CTN MHOH CPOK He YCTAaHOBIICH 3aKOHOAATENLCTBOM.

5.11. Cnyuan ocraBieHHs xanobbl 6€3 OTBeTA:

a) HaiMuMe B xanobe HeueH3ypHbIX 160 OCKOPOUTENBLHBIX BBIPAXKEHHH, yrpos
JKH3HH, 3A0POBbIO ¥ MMYLLECTBY LOMKHOCTHOTO JIMLIA, & TAKXKE UJIEHOB €ro CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH MPOUMTATh KaKylO-THOO 4YacTb TEKCTa XanoObl,
GaMUIMIO, UMd, OTUeCTBO (NpH Hanuuuu) U (AIM) NOYTOBbLIH aJpec 3asBHTEIN,
yKa3aHHbl€ B Xasnooe.

B BbillleyKa3aHHbIX Cllydasx 3asBUTENIO He NO3[Hee Tpex pabouux AHel co IHs
PETHCTPaLKH an006bl HanpasseTcs MHChbMEHHOE yBEAOMIIEHHE 00 OCTaBIEHHHU Kanobnl
Ge3 oTBETA C YKa3aHMEM OCHOBaHWH NPUHATOrO pelieHHs, 32 UCKITIOUCHHEM Cllyyas, eclu
B Jkanobe He ykasagHbl (amuius 3asBUTENs M (MJIM) MOUYTOBLIM ajpec, Mo KOTOpOMY
JOJKEH OBITh OTIIPABJIEH OTBET.

5.12. He nosaxee AHs, cleayloullero 3a JHEM MPHHATHA PELICHHA, YKa3aHHOTO B
NMyHKTE 5.9 HACTOSALIErC aAMHUHHUCTPATHBHOIO DPErIaMEHTa, 3aABHTEIO B NHCbMEHHOH
opMe ¥ 11O KeNaHHIO 3asBUTENs B IEKTPOHHOH (hopMe HanpaBiseTcs MOTHBHPOBAHHBIH
OTBET O pe3yNbTaTaX PaCCMOTPEHUS Kanobbl. )

2. Hacrosawuii npukas BerynaeT B cuiy 0o ucreuenuu 10 el co mHs ero
opuuMansHOro ony6Gn1KoBaHH.

Havanbauk JlenapramenTa ~ B.A. Ocunosckuii



