JEMNAPTAMEHT CTPOUTEJ/IbCTBA
BOJIOI'OACKOH OBJIACTH

IIPUKA3

Ot A4 10 A0/ N s

r. Boaorna

O BHeCEeHHH U3MEHEHHH B HEKOTOPbIC AAMHUHHCTPATHBHBIC PEITIAMEHTDI }

B cooTBeTcTBHH C mocTaHoBiIeHHeM [IpaBurenscTBa obnacTu ot 5 aekabps 2016
roja Ne 1099 «O Ilopsaxax pa3paboTKM M YTBEPXKICHHMS aJXMHHHUCTPATUBHBIX
PETJIAMEHTOB  HMCIONHEHHS  TOCYJAapCTBEHHBIX  (QYyHKUMH, aAMHHHCTPATHBHBIX
PETIIAMEHTOB [IPEJOCTABIEHHS T'OCYJAPCTBEHHBIX YCIYT OpPraHaMH MCIIOJHHUTENIbHOH
roCYIapCTBEHHOM BacTH 061acTh» -

IIPUKA3BIBAIO: |

1. BHecTH B agAMHMHHMCTPATUBHBIH PErJIaMEHT IIPEAOCTABICHHSA rocynapcmemjﬂoﬁ
yCAyTH 0O NPENOCTAaBICHHIO JKHIBIX MHOMEIIECHHH >KHIMIUHOrO (oHA2 obnactu
KOMMEPYECKOTO  HCIIOJNIB30BAHUS,  YTBEPKAEHHBIH  NPHKa3oM I[enapTaMCjHTa
cTpouTenscTBa Bonoroackoit o6mactu ot 25 uions 2017 roga Ne 138 (mpunoxenue 1),
CNIEAYIOLINE U3MECHEHUA:

1.1. B pasgene Il «CtanmapT NpeaoCcTaBiIeHHs rOCY1apCTBEHHON YCITyruy:

NyHKT 2.7 DOMOAHHUTD a03allaMH CIEAYIOIIErO CONEPKAHU:

«3asBIICHHE COCTABJIACTCS B €IMHCTBEHHOM 3K3EMILIAPE - OPUTHHAIE.

Brnaux (o6Opasew) 3asBJIeHHS B OJIEKTPOHHOM QopMe pasMmelaeTcs | Ha
opuumanpHoM caiite [lemaprameHta B ceTH «HHTepuer», EmuHOM nopTaie,
PernoHansHOM NOPTajie ¢ BO3MOXKHOCTBIO €ro OECIIaTHOrO KONHUPOBaHMUSL.»,

NYHKT 2.16 U3I0XHTh B CJICAYIOLLEH pEAaKLIMH:

«2.16. OcHOBaHUAMHM I OTKa3a B MPENOCTABJICHHH IOCYAapCTBEHHOH YCJYTH
SBJISFOTCH:

a) HENpenCTaBJIeHHWE B CPOK, YCTaHOBICHHbIH yBeAoMJeHHeM J[lemaprameHTa
CTPOHTENBCTBA O0JACTH, NOKYMEHTOB, O0A3aHHOCTh MO IPEACTABJICHHIO KOTOPBIX
BO3JIO’KEHA Ha IPakAaHUHA, TPEyCMOTPEHHbIX HACTOALIMM MOAIIYHKTOM,

6) oTCyTCTBHE CBOGOAHOIO XUIIOTO TNOMELIEHHUs B JKMIHILHOM (doHae obnactu
KOMMEPUECKOr0 MCIOJIb30BaHHA. 1

3anpewieHo TpeboBaTh OT 3aABHMTENA IPEACTABJICHHA AOKYMEHTOB M
uHdopMaLKi, OTCYTCTBUE W (HJIM) HENOCTOBEPHOCTb KOTOPBIX HE YKa3hIBAJIMCH npu
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IIEPBOHAYAIILHOM OTKa3€ B MPHEME JOKYMEHTOB, HEOOXOMMMBIX IJIsi NPEAOCTaBICHHS
TOCYAapCTBEHHOH YCIyTH, 32 HCKIIOYEHHEM CIICAYIOLIHUX CIIy4aes:

a) u3McHeHWe TpeGOBaHMI HOPMAaTMBHBIX IIPABOBBIX aKTOB, KacaloLMXCA
TIPEeOCTABIEHNs TOCYAAPCTBEHHOH YCIIYTH, MOC/IE IIEPBOHAYAIbHOM NOJAa9YH 3as4BIEHH
0 IPEAOCTABIEHHUH rOCY1apCTBEHHON YCIIYTH; |

6) Hanuyue OIMOOK B 3asABJCHUH O NPEAOCTABICHUU FOCYJapCTBEHHON YCIyry U
JOKYMEHTaX, IIOJAHHBIX 3asBUTENIEM IIOCIE I€PBOHAYAJIBHOIO OTKa3a B IPHEME
JIOKYMEHTOB, HEOOXOAMMBIX AJs NPENOCTABIECHMS TOCYHAapCTBEHHOH YCIYTH, JIPI6‘ B
IIPEJOCTAaBJCHHH TOCYJApCTBEHHOH YCIyrd M HE BKIIIOYEHHBIX B IPEICTaBJICHHBIN
paHee KOMIUIEKT JOKYMEHTOB, |

B) MCTEYEHHE CPOKA AEHCTBUA AOKYMEHTOB MM M3MEHEHUE WHGOPMALMH TOCIE
NEPBOHAYAIBHOrO OTKa3a B MPUEME AOKYMEHTOB, HEOOXOAUMEBIX [UIA MPEAOCTaBICHHUA
roCyIapCTBEHHOM yCIIyry, JIMOO B MPEAOCTaBIEHNH TOCYAapCTBEHHON YCIIYTH, |

I) BBIABICHME [JOKYMEHTAIBHO MOATBEPXKAEHHOrO (akTa (NpPH3HAKOB)
OINBOYHOr0 WIM IPOTHBONPABHOTO ACHCTBUA (O€3HEHCTBUA) MOJDKHOCTHOIO nHuUa
Oprasa, NpeAOCTaBIAIOUIEro roCyAapCTBEHHYIO YCIYTY, €ro A0/KHOCTHOTO JIHLa JH00
rOCYJIapCTBEHHOIO IPaXKJAHCKOTO CIY)KAaIEro, MHOTO(YHKIMOHAIBHOTO LEHTpa, €ro
pabOTHHKA NPH IIEPBOHAYAILHOM OTKa3e B IPHEME JOKYMEHTOB, HECOOXOAWMBIX IJIs
TNPEAOCTABIEHHUS FOCYAAPCTBEHHOMN YCIyry, TG0 B NPeJOCTaBIEHNH TOCYAapCTBEHHOM
YCAYrH, O YeM B THCBMEHHOM BHIE 3a TMOAMUCBIO PYKOBOJMUTEIA oprana,
IpEeIOCTABJISIOLIErO roCyJapCTBEHHYIO YCIIyTY, PYKOBOAUTEIIS
MHOTO()YHKLMOHAJIEHOTO LIEHTpa IIpH IEPBOHAYaJbHOM OTKAa3€ B NpUEME HOKYMEHTOB,
HEOOXOAMMBIX JUIsi MPEAOCTaBICHHS TOCYAAapCTBEHHOH yciyru, Obul yBemOMIIEH
3asBUTEb.); ‘

1.2. B moanyukre 3.1.1 nmynkra 3.1 pasnena Il «Cocras, nocneJIOBaTeJleOC"r’b %4
CPOKH BBIMOJIHEHHS aIMHUHUCTPATUBHBIX NPOLEAYD (AECHCTBUI), TPEOOBAHUS K IIOPAAKY
MX BBIOJIHEHHUA» a03al] YETBEPThIA U3JI0KUTh B CIICAYIOIICH pelaKkLuu:

«Hamnpasnenue (BpydeHue) 3asBUTENIO PEIICHHS O NpPEJOCTaBIEHUM (OTKase B
IPEAOCTABJICHMH ) FOCYJAPCTBEHHOH YCIIYyTHY,

1.3. B nynxte 4.5 pasgena IV «QDopMBI KOHTPOIA 32 HCTIOJIHEHHEM
aJIMMHHCTPATUBHOTO PErJIAMEHTa» CJIOBA 10 JIMLICH3UPOBAHUIO» HCKIIFOYHTB;

1.4. pasgen V «Jlocyne6usiii (BHeCyAeOHBIH) MOPAAOK 00KATOBAHHA PELICHUHA U
neiictBuit  (GespeiicTBua)  JlemapTameHta, €ro  AOJDKHOCTHBIX — Jul  JIHOO
rOCYAapCTBEHHBIX TPAXKIAHCKUX CITYXXKaIMX» B CICAYIOMEH peAaKIHH: |

«V. JTocynebublii (BHecyneOHbII) Mopsaok 005ka0BaHUst peleH Ui

n aeiicTBuit (6e3neiicrBun) JdenapraMenTa, ero A0JKHOCTHDIX JIHL JIH60

rocyIapcTBeHHBIX CJIYKALIMX

5.1. Tlogaya u paccMOTpeHHe XkanoO Ha pelleHus u JAeHcTBHA (6e3nehcTBHE)
JenapTaMeHTa, a TAaKXXe €ro JOKHOCTHBIX JIML MO0 roCyAapCTBEHHBIX IPaXKAaHCKHX
COYXaIMX IPU [PEJOCTAaBJIEHNH TOCYJApCTBEHHBIX YCIYr OCYIIECTBIAECTCS B
cooTBeTcTBHM ¢ DeaepanbHeiM 3akoHoM oT 27 utong 2010 roma Ne 210-03 <’<O6
OPraHM3alMy MPENOCTaBIEHU TOCYAApPCTBEHHBIX M MYHHLMIANBHBIX YCIyr» H
noctaHoBineHneMm IlpasutensctBa obnacth or 24 pmexabps 2012 roma Ne 1539/«O

nocynebaom (BHecyne6HOM) 00XalnoBaHWM 3asBUTENEM pELIEHUH W JAeHCTBUiH



(6e3meHcTBMA) OpPraHOB MCIONHMUTENBHOH TIoOCYJapCTBEHHOH — BJIACTH o6naclm,
TIPEOCTABIAIOIMX TOCYAAPCTBEHHBIE YCIYTH, PYKOBOAMTENEH, MHBIX JIOJDKHOCTHBIX
nHL 6o rOCyAapCTBEHHBIX rpaXXIaHCKHX CITy’KallHX, a  TaKxe
MHOT0()YHKLIHOHANBHBIX LIEHTPOB  TPENOCTABACHHA  TOCYHapCTBEHHBIX "
MYHHULMIIAIBGHBIX YCIYT M MX PabOTHHUKOB IIPH TNPENOCTaBICHHH TOCYAAPCTBEHHBIX
YCIYT» H HACTOSIIUM aJMUHHCTPATUBHBIM PETTIAMEHTOM.

5.2. 3asBHTeNb MMEET NpaBO Ha pocyaebHoe (BHecynebHoe) obxkanoBaHMe,
ocrnapuBaHue pelieHui, naeiicTBuil (6€34eHCTBUA), MPUHATHIX (ocymeCTBneHme) B
XO0JI€ MPEAOCTABIEHNUS TOCYIapCTBEHHOM YCIyTH.

O6xanoBaHUE 3asBUTENAMU peEINeHUM, aeiicTBuil (Ge3fneHCTBUsA), NPHHATHIX
(OCYILECTRIEHHBIX) B XOA€ MPEAOCTAaBICHHUS FOCYAAPCTBEHHON YCIIYTH, B IOCYAEOHOM
(BHECYIEOHOM) MTOPAAKE HE NUINAET MX NpaBa Ha 00XKaJIOBaHHE YKa3aHHBIX pelueHuit,
neiicTeuii (6e3neHCcTBHSA) B CyAEOHOM MOPsIAKE.

5.3. 3asgBuTEns MMEET NpPaBO Ha MOJIy4YeHHWE HHOPOPMALMH U JOKYMEHTOB,
HeOoOXOAMMBIX JUIsi 0G0CHOBAHUS U PACCMOTPEHU Xalo0Bbl, B TeueHHe 3 pabounx IIHCH
a TaKXXe Ha NPEACTABICHUE JOMOJHHUTENbHBIX MATEPHAJIOB.

5.4. TlpemmeroM mocyaeGHoro (BHecyAeOHOro) oOOXKaNOBaHWS MOTYT GIlITB
pemenus  (geiictBus, GesmeiicTBHE), NpPHUHATBHIE (OCYLIECTBJICHHEBIE) B xo,ue
IPENOCTaBJICHHUS ITOCYJapCTBEHHON YCIYTH. |

3asBUTENb MOXKET OOPATUTECS C XKajl000H, B TOM YHCIIE B CIEAYIOLIMX ClIyYasaX:

1) HapyLIEHHE CpOKa PEerucTpaLly 3armpoca O NPEAOCTABIEHHH IOCYAAPCTBEHHON
yCIIyru,;

2) HapyLIeHHe CpoKa MPEAOCTAB/IEHHA IOCy JapCTBEHHOH YCIIyTH,

. 3) TpeboBaHME MpeCTABIEHHS 3asBUTEIEM JOKYMEHTOB MM MHpOpMAaIMK JHO0
OCYILECTBJIEHUS ACHUCTBUi, NPEACTARICHHUE MIH OCYLIECTBIIEHHME KOTOPBIX HE
IpPEAYCMOTPEHO HOPMATHBHBIMH TMPAaBOBbIMK axkTamu Poccuiickoir @epepauny H
o0NacTH AJis NPENOCTABIEHUS [OCYJapCTBEHHON YCIIYTH,

4) oTKka3 B IpHEMe JAOKYMEHTOB, NPEACTABJIECHHE KOTOPBIX IPENYCMOTPEHO
HOPMAaTHBHBIMH [paBOBLIMM akTtaMH Poccuiickoit ®emepaunu u obnactd Ui
IPEAOCTABIEHHS TOCYAapCTBEHHOM YCIIYTH,

5) oTKa3 B IPEAOCTABJICHUM IOCYAAPCTBEHHOH YCIYIH, €CJIM OCHOBAHHUS OTKa3a
HE TIPELYCMOTpPEHB! (heiepalbHBIME 3aKOHAMH U NPHHATEIMH B COOTBETCTBHH C HUMH
HMHLIMM HOPMATHBHBIMH NpaBoBBIMHM akTamu Poccuiickon ®eaepanvi, 3aKOHaMH K
WHBIMU HOPMATHBHBIMH MPAaBOBBIMH aKTaMH 00J1aCTH;

6) TpeGOBaHHWE BHECEHHs 3asBUTENIEM IPH NPEJOCTABJIECHHM TOCYNAPCTBEHHOH
YCJIYTH IUIAThl, HE TIPEIyCMOTPEHHON HOPMATHBHBIMH IPAaBOBBIMU akTaMu Poccuickoi
®denepauuu U 001acTH;

7) OTKa3 opraHa, NMpefOCTABIIOILETO rOCYAapCTBCHHYIO YCIyry, a TaKKe [ero
TOJDKHOCTHBIX JIMIL JINOO rOCYJapCTBEHHBIX IPRXKAAHCKHX CIYXallMX, pabOTHHKOB B
MCOPABJIEHHH JONYILEHHbIX ONEYaTOK M OWHMO0K B BHIAAHHBIX B pE3yJbTaTe
MPENOCTABIEHHS  TOCYAAPCTBEHHOH  yCIyrM  JOKyMeHTax Jjub0  HapyuneHHe
YCTAHOBJICHHOTO CPOKa TaKMX HCNpPABJICHUN;

8) HapymieHue CpoKa MM TOpAAKa BbIAAYM JOKYMEHTOB IO pe3yjbTaTam
TIPEAOCTABIIEH S FOCYAAPCTBEHHOM YCIyTH;




9) NPHOCTAHOBJEHHE TMPEJNOCTABNECHHA TOCYAApCTBEHHOM YCHYTH, €CIH
OCHOBaHMSI MPUOCTAHOBJICHHS HE IPEAYCMOTPEHBI (eJcpalbHBIMU 3aKOHAMH U
NPUHATHIMA B COOTBETCTBHM C HUMM HHBIMH HOPMATHMBHBIMH [IPaBOBBIMH aKTaMH
Poccuiickoli @epepaunu, 3akoHaMM M WHBIMH HOPDMATHBHBIMH [IPAaBOBBIMH aKTaMHU
obmnacTu;

- 10) TpeboBaHue y 3ajABUTENs INPH NPEAOCTABICHHHM IOCYIApCTBEHHOM ycn TH
JOKYMEHTOB WM HH(OpPMAUHH, OTCYTCTBHE H (MJIM) HEAOCTOBEPHOCTb KOTOPBIX | HE
YKa3bIBAJIUCH IIPH [IEPBOHAYAIEHOM OTKa3e B IpUEME AOKYMEHTOB, HEOOXOAUMBIX IS
IPENOCTABJIEHHUs IOCYAAPCTBEHHOH YCIYr JINOO B NPEJOCTaBICHHH roCyAapCTBEHHOM
YCIIyTH, 32 HCKIIIOYEHHEM CIICAYIOLUX CIyYaeB: |

a) W3MEHEeHHE TpeOOBaHMH HOPMATHUBHBIX TIIPaBOBBIX aKTOB, KaCAIOIINXCSA
IpEeNOCTaBICHHS ITOCYAaPCTBEHHOH YCIYIHd, NIOCIE EPBOHAYAIbHOHN 044y 3asABJICHH
0 TIPEIOCTABIIEHHH TOCYAaPCTBEHHOM YCIIYTH;

0) Hayin4Ke OHOOK B 3aj4BJIEHUH O MPENOCTABICHUH FOCYyJapCTBEHHON yCIYTH U
JOKYMEHTaX, NOJAHHBIX 3asABUTEJNEM IIOCIE€ IEPBOHAYAJIBHOIO OTKa3a B IMPHEME
JOKYMEHTOB, HEOOXOAHUMBIX IUIs MPEJOCTABICHUS IOCYAApCTBEHHOM YCIYTH, 60 B
IIPEJOCTaBIEHHH TOCYNAPCTBEHHON YCIYTHM M HE BKI/IIOYEHHBIX B Ilpe,)lCTaBIleHl%Hﬁ
paHee KOMIUIEKT JOKYMEHTOB; |

B) HCTEYEHHE CPOKa AEHCTBUS AOKYMEHTOB HJIH H3MEHEHHE MH(OpPMAaLUMH NoCie
IIEpBOHAYAJIFHOIO OTKa3a B IPHEME JOKYMEHTOB, HEOOXOMUMBIX Ul MPENOCTaBIECHHMS
roCyJapCTBEHHOH YCIyrH, INOO B IPEAOCTaBICHUH FOCYJapCTBEHHOMH YCIIYTH;

r) BBIABJICHHE JIOKYMEHTaJIbHO MOJATBEPXKACHHOro  (akra (HpI/ISHaIiOB)
OLIMOOYHOr0 HJIM NPOTHUBONPABHOrO JAEHCTBUS (0e31eiCTBUA) NOJIKHOCTHOIO Mua
OpraHa, NpeJoCTaBIAIOIIEr0 TOCYAAPCTBEHHYIO YCIIYTY, €ro JOJDKHOCTHOrO Jvua aubo
TOCYAApCTBEHHOIO IPa)KIaHCKOI0 CJIY>Kalllero, MHOrO(YHKIHOHAIBHOIO LEHTPA, €ro
paGOTHHKA TpH MEPBOHAYANBHOM OTKa3e B NPHEME JAOKYMEHTOB, HEOOXOMMMBIX JJis
IPEAOCTABIICHHUS TOCYJaPCTBEHHOH yCnyry, 100 B MPEJOCTABIEHHH rOCYAapCTBEHHOH
yCAYyrH, O dYeM B MNHCHBMEHHOM BHJAE 3a MOANUCBIO PYKOBOAWUTENS OpraHa,
IPENOCTaBIAIOLIETO roCyapCTBEHHYIO ycayry, PYKOBOZUTENS
MHOrODYHKLHOHATBHOrO LEHTPA TIPH NIEPBOHAYANLHOM OTKA3e B NMPUEME JIOKYMEHTOB,
HEOOXOMMMBIX U1 MpEeJIOCTABIEHHs] TOCYJAapCTBEHHOM YyCIIyrH, OBLI YBELOMJIEH
3asBUTEIb.

5.5. OcHoBaHHEM /i1 Havajga Mpoueaypbl JocyaebHoro (BHecyaeOHAro)
00>XaJIOBaHUS SABJIAETCS MOCTYIUIEHHE KaJIOOBI 3asiBUTEIIA.

XanoGa mnomaeTcs B NHCbMEHHOH (opMe HAa OYMaXHOM HOCHTENE MM B
JJICKTPOHHOM BHAE.

XKanoba Ha pewenus u aeicteus (Gespeiicteue) JlemaprameHTa MOXET ObITH
HampaBJIeHa 110 TIOYTE, ¢ HUCIMOJB30BaHHEM HH(GOPMALMOHHO-TEIEKOMMYHUKAUMOHHON
ceth «HMHTepHET», C HWCHONB30BaHKHEM HH(POPMALKMOHHO-TENEKOMMYHHUKALIMOHHBIX
ceTeil 00LIEro MOJIb30BaHuUsA, OpHIMATILHOr0 UHTEpHET-caiiTa [IpaBuTenscTra 0bsnacTy,
Enunoro noprana 6o PernonansHoro noprana, obuuMaibHOro caifta Jenapramenra,
a TAKXe MOXET OBITh NPUHATA MPH JIMYHOM IIPHEME 3asiBUTEIS.

Xanoba, mocTtynuBmas B MHCBMEHHOW (OpME HIM B IVIEKTPOHHOM BHIE,
MOANEKHUT DPETMCTPAalMM B OKypHale Yy4eTa »kanob Ha peleHHs H JeHCTBHA
(OespeiicTBue) J[enmaprameHTa, €ro JOJDKHOCTHBIX JIMLI JHOO rocyJapCTBEHHBIX



TPaXAAHCKUX CIYKalllMX He I03QHee ciefyluero pabouero AHA co JOHA €€
MOCTYIUICHUS. |

5.6. B nmocyneOHOM mopsaake MOryT ObITh 0O asioBaHbl AeHcTBUs (Oe3aeiicTBHE)
M pELICHUS: L

JIOIDKHOCTHBIX JIML, TOCYAApCTBEHHBIX I'Pa)KAAHCKUX CIY>KALUX PyKOBOLUTEIIO
Henapramenra. ‘

pykoBoautens Jenapramenta, JlenapramenTa - [lpaButensctBy obaacTy.

5.7. Kanoba nomxHa coaepxarh:

a) HauMeHoBaHue [enapTamMeHTa, (aMUIHIO, UMS, OTYECTBO (NpHU HAIUYHH)
JOIDKHOCTHOro jnuua JlemaprameHTa Jub60 TroCyJapCTBEHHOTO  Ipa)AaHCKOro
cayxamero JlemapraMeHTa, pelueHus M JAeHCTBHUS  (O€3AEHCTBHE)  KOTOPBIX
00XxanyoTCH; 1

0) dammnnio, HMs, OTYECTBO (NIPM HAJMYMH), CBEICHHA O MECTE JXHTEJILCTBA
3asgBUTENS - (PU3HYECKOro Jula MO0 HAMMEHOBAaHHUE, CBEACHUS O MECTE HAXOXACHHUS
3QABUTENA - IOPHAMHECKOTO JIMLA, & Takke HOMEp (HOMEpa) KOHTAaKTHOro TenedoHa,
agpec (ampeca) dJIeKTPOHHON noYTH! (IpH HATHMYMK) M MOYTOBBIH ajpec, MO KOTOPBIM
JOJDKEH OBITh HAIPaBJIEH OTBET 3asBUTEIIIO;

B) cBeaeHus o006 oOxalyeMblX peleHusXx W gedctBusax (Oe3meicTBHN)
JenapramenTa, €ro IO/DKHOCTHOTO JHLAa JuO0 TOCyJapCTBEHHOIO TPaKAaHCKOTO
CITY>KalleTo MpHY NPEAOCTaBICHHH MOCYAapCTBEHHON YCIyTH;

r) JOBOJbl, HA OCHOBAHHU KOTOPBLIX 3asBUTENb HE COIJIACEH C PEIICHHUEM HU
JNEUCTBUEM (besneiictBuem)  JlemapraMmeHTa, ero JOJDKHOCTHOrO  JiMua
rocyapCTBEHHOIO IPaskAaHCKOIO CIYXAIIEro. 3asBUTENEM MOTYT ObITh NPEACTABIICHBI
JOKYMEHTHI (IIPY HaJIMYMHK), IOATBEPXKAAIOIINE JOBOABI 3asIBUTENS, IMOO HX KOMHUH.

5.8. XKanoba paccmatpuBaercs B TeueHue 15 pabGouumx pgHelt co gHs | ee
pETHUCTpaLKy, a B ciiy4yae oOXajioBaHMsS OTka3a JlemapTameHTa, AO/KHOCTHOrO JIMLA
JleniapramMenTa 1160 roCyHapCTBEHHOTO IPAXIAHCKOIO CIIykalero JlenapraMeHTa B
IpHeMe AOKYMEHTOB Yy 3asABUTENs JIMOO B WCMpPAaBICHHUM IOONMYLICHHBIX OINEYATOK U
omnbok UMy B ciiyyae 00)KaJOBaHUS 3asABUTENEM HAPYIUEHHS YCTaHOBJICHHOTO cpoka
TaKHUX MCIPABJIEHUI ajoba paccMaTpHUBAeTCs B Te4yeHHE S5 pabouux QHEH co AHA ee
PErUCTpaLUH. |

5.9. ITo pe3ynbTaTaM pacCMOTPEHMS KajnoObl IPUHUMAETCA OJHO M3 CIIEAYIOLIMX
pELUEHMUIT:

Kanoba yaOBIETBOPAETCS;

- B YZIOBJIETBOPEHUH KO0l OTKa3bIBAETCH.

5.10. Ilpu ynosneTBopeHuH xanodsl JlenapraMeHT NPUHUMAET MCUEPIBIBAIOLIIHE
MEpbI M0 YCTPAHCHHUIO BLIABICHHBIX HApPYILICHUH, B TOM YKCIIE 10 BhlJaye 3aBUTENO
pe3ynpTaTa roCyAapCTBEHHON YCIYTH, B CPOK He Mmo3aHee 5 pabouux JgHed co IHA
NPUHATUA PEIUEHUS, €CIIM HHOM CPOK HE YCTAHOBJIEH 3aKOHOJATENIbCTBOM.

- 5.11. Cny4au ocrasieHus >xanoors! 63 oTBeTa!

a) HaIM4Yue B xajo0e HELEH3YPHBIX JIMOO OCKOPOUTENbHBIX BRIpAXKEHUH, Yrpo3
KH3HH, 3I0POBBIO H HMYILECTBY JOKHOCTHOTO JIMIA, & TAK)KE WICHOB €I0 CEMEBH;

0) OTCyTCTBHE BO3MOXHOCTHU IPOYHUTATh KAKYHO-THOO 4acTh TEKCTa >KaJloOBbI,
damunuio, uMs, otyecTBO (IIpPH HANM4YMH) M (MJIM) IOYTOBBIH ajpec 3aHBPlT%JIH,
yKa3aHHBIE B ajobe.
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B BbIlIEyKa3aHHBIX CIyYasX 3asBUTENIO HE MO3JHEE Tpex pabounx AHEH co AHSA
perucTpauyy >kanoObl HAIpaBISETCS IHCBMEHHOE YBEAOMJIEHHE 00 OCTaBJICHHH
*anoOpl 0e3 OTBETa C YKa3aHHEM OCHOBAHHMH MPUHATOTO PELICHM:, 32 HCKIIOYEHHEM
ciy4asi, eciid B xajiobe He ykasaHbl GpaMuius 3asBuTens U (UIM) MOYTOBBIM aapec, M0
KOTOPOMY JIOJKEH OBITh OTIIPABJICH OTBET. |

5.12. He nosgHee aHs, CAEAYIOLLETO 34 JHEM MPUHATHUA pELUCHHS, yKa3aHHOIO B
NyHKTe 5.9 HacTOAIIEro aAMHHHUCTPATUBHOTO PErjlaMEHTa, 3asBUTENI0 B NHCbMEHHOMN
dopMe M MO OKENAHUIO 3aABUTENA B 3JJEKTPOHHOH (¢opME HanpasiseTcs
MOTHBHPOBAHHEIH OTBET O PE3yJIbTaTax PaCCMOTPEHHUS KaIOObL.»; |

1.5. HaumeHOBaHME 3asBJACHHUS O MPEAOCTABICHUM IKUJIOTO IIOMELICHHS
xunumHoro ¢GoHxa o0macTH  KOMMEPUECKOrO HCIONb30OBaHMS MO  JOroBOpPY
(npunoxeHne 2 K aAMMHHMCTPAaTHBHOMY perjlaMEHTy) M3JIOXKHTh B ClieAyloleH
peaaKLHH:

«3AABJIEHHUE o npenoctaBneHMM >KMJIOrO MOMELIEHHS JKUIHIIHOrO (oHaa
00J1aCTH KOMMEPYECKOT0 HCIOJIb30BAHHY.

2. Baectn B aIMHHUCTPATHBHEIH perinaMeHT NpEAOCTaBIEHUS
rOCYJapCTBEHHOM YCIYrd 110 [pPEJOCTaBICHUIO JKUIMIUHBIX cyOcumuit  mis
NpUOOPETEHNS KIUIBIX [TIOMELUCHHI OTHENBEHBIM KaTErOpPHAM IpakOaH, YTBEPIKACHHBIH
npukasoMm [lenaprameHra ctpouTenscTBa Bosoroackoii o6nactu ot 6 uions 2017 roza
Ne 92 (npunosxenue 1), cnenyrouye H3MEHEHHS:

2.1. B pazgene II «CtanaapT npefocTaBiaeHUs roCyJapCTBEHHON yCnyTru»:

IYHKT 2.7 JOMOMHUTH ab3alaMH CIEAYIOLIEro COAepXKaHUs:

«3asBIEHUE COCTABJISETCS B €IUHCTBEHHOM 3K3EMILISAPE - OPHTHHAIE, |

Bmank (oOpaseu) 3asBieHHMss B OJIEKTpOHHOM ¢opme pasmenjaercs | Ha
opuumanbHoM caiite Jlemapramenta B cetu «MHrepHer», EmnHOM moptane,
PernoHansHOM nmopTtaiie ¢ BO3MOXKHOCTBIO €ro OECIIJIaTHOTO KOMMPOBAaHMA.»;

NYHKT 2.17 U310XXHUTh B ClIEAYIOLLEH peJaKkLUH: |

«2.17. OcHOBaHMsAMHU AJIA OTKa3a B NPEAOCTABIECHHH IOCYAapCTBEHHOH YCIYrH
ABIAIOTCS:

a) HENpEICTaBJICHHE JOKYMEHTOB, YKa3aHHbIX B HYHKTe 2.7 HACTOSIIErO
pernamMenTa, 06513aHHOCTb 10 TPEACTABIEHHIO KOTOPBIX BO3NOXKCHA Ha 3aBHTEIS,

0) 3asBUTENb HE OTHOCHUTCSA HHU K OJHOHM H3 KaTEropuil rpaxiaH, yKa3aHHBIX B
nyHkTe 1.2 HacTOsIIEero periameHTa;

B) HE HCTEK TPEXJIETHHI CpPOK, N0 HCTEYEHHM KOTOPOrO BO3HMKAET MPABO Ha
NOBTOPHOE OOpallleHHE 3a XKMITHILHOM cyOcHauei.

JanpemieHo TpeOoBaTb OT 3asABUTENS [PEACTABICHHUsA JOKYMEHTOB | H
MHGOPMaLMKY, OTCYTCTBUE M (UJH) HEJOCTOBEPHOCTh KOTOPHIX HE YKa3hIBAaNMCh IIPH
NEPBOHAYAIBHOM OTKa3€ B NMPUEME JOKYMEHTOB, HEOOXOOMMBIX AJIA IPEIOCTaBJIICHUS
roCcyJapCTBEHHOMN YCIIYTH, 38 UCKJIFOUCHHUEM CIIEAYIOLUMX CIIy4YaeB:

a) M3MEHEHHE TpeOOBaHMH HOPMATHBHBIX NPABOBLIX AKTOB, KAaCAIOLIMXCS
NPENOCTaBICHHUS TOCYJapPCTBEHHOM YCIIYTH, [IOCHE IIEPBOHAYAIBbHOM [MOJayuy 3asBICHU
O MPEeIOCTABJIEHHU FOCYIapCTBEHHOH YCIyTH;

6) Hanuuue omKOOK B 3asBJICHHH O MPEJOCTaBIEHHH FOCYJapCTBEHHOH YCIyTH U
JOKYMEHTaX, MOAAHHBIX 3asABUTEIEM II0CJIE IEpPBOHAYAIBHOrO OTKa3a B INPHEME
JOKYMEHTOB, HEOOXOAMMBIX IJIsi NPEAOCTaBIECHUS TOCYJapCTBEHHOH ycinyru, nubo B
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IpPEJOCTaBNEHNH TOCYHAPCTBEHHON YCIYTM M HE BKIIOYEHHBIX B MPEACTaBICHHBIN
paHee KOMILIEKT JOKYMEHTOB;

B) HCTEYEHHME CPOKA JeHCTBHS JOKYMEHTOB MM M3MEHEHHE UHAOPMALHH T10CTe
NEPBOHAYAJIBHOrO OTKa3a B NPHEME AOKYMEHTOB, HEOOXOAUMBIX AJIA MpPENOCTaBJICHHUA
rOCyJJapCTBEHHOH! yCIyTH, IM0O B MPEAOCTABIEHUH FOCYIAPCTBEHHOI YCIYTH;

T) BBIIBJICHME JOKYMEHTalbHO TOATBEpKACHHOro (axta (ﬂpI/I3HaK6B)
OINO0YHOrO0 WIH MNPOTHUBONPABHOIO IEHCTBUS (O€34EHCTBUS) JOJDKHOCTHOTO nﬁua
OpraHa, NpeJOCTaBJIAIOIIEr0 roCyaapCTBEHHYIO YCIYTY, €ro JNOJDKHOCTHOIO JIHNA 100
rOCyJapCTBEHHOI'O IPakAAHCKOIO CIyallero, MHOro)yHKLHOHANBHOIO LEHTPa, €ro
paOoTHMKA NpH NEPBOHAYAJIbHOM OTKa3€ B NpHEME JOKYMEHTOB, HEOOXOOHUMBIX AJIS
NpeaoCTaBAeHUs FOCYAAPCTBEHHON yCiayry, 1100 B NpeAOCTaBIEHHH rOCYIapCTBEHHOMN
yCIyTH, O 4YeM B IIMCBMEHHOM BHIE 3a I[OANKCBHIO pPYKOBOJAWTENS OpraHa,
IPENOCTaBIAIOILETO roCyJJapCTBEHHYIO yCIyTYy, PYKOBOAUTEIIA
MHOTO(YHKLIMOHAILHOI'O LEHTPA NpU NEPBOHAYAJBEHOM OTKAa3e B MpPHEME IlOK}’MeHT‘OB,
HEOOXOAMMBIX Uil IPEAOCTAaBICHHS TOCYJapCTBEHHOH YCIyrH, Obl1 yBEJOMIEH
3aABUTEND.»; |

B NNYHKTE 2.22 cnoBa «[ pa)kgaHam» 3aMEHHUTH CII0BaMU «3asABHTEISAMY;

2.2. B moanyHkre 3.1.1 nynkra 3.1 paznena III «CocraB, nocineaoBaTenbHOCTb U
CPOKM BBIINOJHEHUS aAMHHUCTPATHBHBIX Npoueayp (aelcTBuil), tpeboBaHus K nopsu}nucy
MX BBINIOJIHEHH» ab3al] UeTBEPThIH U3JIOKUTD B CIACAYIOLIEH pelaKuu: |

«HarpaBnenue (BpyueHHE) 3asBUTENIO PELICHHUS O NPEAOCTAaBICHUH (OTKa3€ B
NPEAOCTABJIECHHH ) FOCYJAPCTBEHHOH YCIYTH»,

2.3. B nyHkte 4.5 pasgena IV  «DopMBl KOHTpPOJIS 3a HCIIOJIHEHHEM
aIMHHUCTPATUBHOI'O PErJIaMEHTa» CJIOBA «I10 JIMIIEH3HPOBAHHUIOY HCKIIIOUHTB,

2.4. paznen V «Jlocynebueiit (BHecyneOHBIN) MOPAAOK 00KaIOBaHUS PEILIEHUH M
neictBuit  (OesnmeiicTBus)  [emapraMeHTa, €ro  JOJDKHOCTHBIX  JIHI] n%o
roCyJlapCTBEHHBIX MPa’KJAHCKUX CITY>KAIlMX» B CIAeAYIOUIEH peqakuuu: |

«V. Hocynednblii (BHeCYACOHBIH) NOPAROK 00KaJ0BaHUSA peLIEHMIt
U aeicTBuii (6e3neiicteun) JenapraMmenra, ero JOJKHOCTHBIX JIHL JIHOO
rocyaapcTBeHHbIX CJIYKALUX

5.1. Ilomaua ¥ paccMOTpeHHE XajloO Ha peleHUs U AEHCTBHA (6e311eﬁcrsre)
HenapramenTa, a TakKe €ro JOJDKHOCTHBIX JIKL[ JIHOO rOCYAapCTBEHHBIX IPasKIaHCKUX
CIY)KalUMX IIpH TPEAOCTABJACHHH TOCYJapCTBEHHBIX YCIYI OCYILIECTBIIAETCSA| B
cooTBeTcTBMH ¢ PepepaibHbiM 3ak0OHOM oT 27 miona 2010 roma Ne 210-®3 «O6
OpraHM3allMd NpPEJOCTABJICHUS TOCYNapCTBEHHBIX M MYHHULHIIAJBHBIX YCIyr» U
nocraHoBneHueM IIpaButenbctBa obnactu ot 24 pexabps 2012 roma Ne 1539 «O
nocyacOHoM (BHecyaeOHOM) OOXAJNIOBaHHH 3asBUTEJIEM pPELIEHUH W OeHCTBUIH
(6e3pmeficTBUS) OpraHoB HCIOJHUTENBHOW TOCYAapCTBEHHOM BlacTH obia TH,
NPENOCTaBAIONMX TOCYHAPCTBEHHBIE YCIYTH, PYKOBOJIWTENEH, HMHBIX JOJKHOCTHBIX
UL 6o roCyiapCTBEHHBIX rpaX{IaHCKUX CITY>KaLuX, a TaKXe
MHOroyHKLIHOHATBHBIX LIEHTPOB IpEeAOCTaBICHHUS rOCyHAapCTBEHHBIX H
MYHUIMOANBHBIX YCIYT M MX paGOTHMKOB MpH INPEJOCTABIEHHH IOCYJApPCTBEHHBIX
yCIIyT» H HaCTOAIIMM aAMHHHUCTPATHBHBIM PErJIAMEHTOM. ‘




5.2. 3asBHUTENL HMeET NpPaBO Ha JocyacOHoe (BHecyAeOHoe) oOXxajoBaHME,
oCIapvBaHHe peLIeHui, AeHcTBHHA (0e3nelcTBUA), MPUHATHIX (OCYILIECTBICHHBIX) B
XOJI€ MPEIOCTABICHUS TOCYAApPCTBEHHOM YCIYTH.

OOxanmoBaHue 3asdBUTENIMH peLIeHHH, aeicTBuit (Oe3neiicTBUS), NPUHATHIX
(OCYIIECTBIEHHBIX) B XOA€E NMPENOCTABICHHA TOCYAAPCTBEHHON YCIYTH, B A0CYACOHOM
(BHecymeOHOM) MOPSJIKE HE JIMIIACT MX IIpaBa Ha 00XXaJlOBaHUE YKa3aHHBIX pemeHnH
neicTeuit (6e3geicTBUs) B CyAeOHOM IOPSIIKE.

5.3. 3agBuTens HWMeEET NpaBO Ha ModyYyeHHe HHGOPMALMM M JOKYMEHTOB,
Heo0XOAMMBIX 11 0GOCHOBAaHMS M PACCMOTPEHUS XKaI00bl, B TeueHue 3 pabouux ,[[HCH
a TaKoKe Ha MPEICTaBICHNE JONIOIHUTEIBHEIX MAaTEPHAIIOB. |

5.4. TIlpeamerom pocyaebHoro (BHecynebHOro) oO0XajJloBaHUs MOTYT 6I>ITI>
pewieHus  (meiicTeusa, Oe3nciicTBUe), NpHHATHIE (OCYIIECTBICHHBIE) B xque
IIPEJOCTABJIEHHUS TOCYJAPCTBEHHON YCIIYTH. :

3asBUTENL MOXKET 00PATHTRCSA C KaN000, B TOM YUC/IE B CIEAYIOMINX CIyJasax:

1) HapymieHHe CpOKa PErMCTPALMHU 3apoca 0 NPEJOCTaBIEHUH IOCYJapCTBEHHOM
YCIIyTH,

2) HapyIlIeHHE CPOKa NPENOCTaBIEHHS rOCYAAPCTBEHHOH yCIIyry;

3) TpeGoBanue MpeACTABIEHHS 3asBUTENEM JOKYMEHTOB HIIM HH(pOpManuy JIudo
OCYIIECTBJIICHUS JCWCTBMI, TMpEeACTABIEHHE WM OCYIIECTBICHHE KOTOPBHIX HE
MpeaycMOTPEHO HOPMAaTHBHBIMK IpaBOBBIMHM akTamu Poccuiickoit @exnepaumy U
o0nacTu Ay MpeOCTaBJICHUS TOCYJAPCTBEHHON YCIIYIY;

4) oTkas B mpHeMe [OKYMCHTOB, MNpE/ICTAaBICHHE KOTOPBIX INPEAyCMOTPEHO
HOPMATHUBHBIMHM TIpaBOBRIMM axkTamu Poccuiickoii ®Pepepaurun u obnactH Jmﬂ
MIpENOCTaBIEHHUS TOCYAAPCTBEHHOMN YCIYTH;

5) OTKa3 B NpPEJOCTABIEHUA IOCYAAPCTBCHHOM YCIYrH, €CM OCHOBaHHMS OTKa3a
HE TPeAyCMOTPEHBI (eiepaIbHEIMU 3aKOHAMH Y MPHHATBIMH B COOTBETCTBHH C HHMH
WHBIMH HOPMATHBHBIMHM TNpaBOBBIMH akTaMH Poccuiickoit denepaium, SaKOHaMI/I )i
WHBIMH HOPMATUBHBIMH MPABOBBIMU aKTaMH 001acTH; ;

6) TpeGoBaHHE BHECEHHs 3asBUTEJIEM IIPH IIPENOCTaBIEHHH I‘OCYI[apCTBeHHIOI/I
YCJIYTH IUIATEI, HE IPEeIyCMOTPEHHOH HOPMAaTUBHBIMU IIPABOBbIMM aKTaMH Poccnncxon
®denepanyu 1 061aCTH; ,

7) oTka3z opraHa, NpPeAOCTABIAIOMErN0 IOCYJAPCTBEHHYIO YCIYTY, a TaKXe ero
JOJDKHOCTHBIX JIML JTHOO TOCYJapCTBEHHBIX IPaKAAHCKHX CITy)KallUX, pa6OTHI/IKOI|3 B
WCIPABJICHUH MJOMYLIEHHBIX OIEYaTOK M OMmHMOOK B BBIJAHHBIX B pe3yibTate
IPEAOCTABIICHUS  TOCYINapCTBEHHOM  yCIIyTM  AOKyMEHTax Jub0  HapylleHHe
YCTAHOBJIEHHOTO CPOKa TaKHUX UCIPABJICHUH; |

8) HapymieHHE CpoKa WM IIOpsAdKa BblAAYM JOKYMEHTOB II0 peByanamaM
IIPEAOCTABJICHHUSA TOCYAAPCTBEHHOM YCIIYTH; |

9) NPUOCTAHOBJIEHWE MPEJOCTaBICHUS TOCYHAApCTBEHHOH YCIyrH, €ClH
OCHOBaHHS IPHOCTAHOBJCHHS HE IPENYCMOTPEHb (eAepanbHbBIMH BaKOHaMI/Ii U
NPUHATEIMH B COOTBETCTBMM C HHMH HMHBIMH HOPMATHUBHBIMHM [IPABOBBIMH aKTaMH
Poccuiickoit ®depepanuu, 3akOHAaMM M MHBIMH HOPMATHBHBEIMH IIPaBOBBIMHM aKTaMH
obnacru;

10) TpeGoBaHHe y 3asBHTEN NPH NPEJOCTABICHHU TOCYAAPCTBEHHOH YCIYIH
JOKYMCHTOB WJIM HH(pOpMAIUH, OTCYTCTBUE U (WJIM) HEJOCTOBEPHOCTh KOTOPBIX HE
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YKa3bIBJIMCh [IPH NEPBOHAYANLHOM OTKa3€ B MPUEME JOKYMEHTOB, HEOOXOAMMBIX JUIS
TNIPEAOCTABIICHNS FOCYAAPCTBEHHOMN YCIYTH JIMOO B NPENOCTABICHUU rocyJapCTBEHHOI
YCIIYTH, 32 UCKIIIOYEHHEM CIICAYIOIMX CIIYYaes: ’

a) u3MeHeHMe TpeOOBaHMII HOPMATHBHBIX IIPABOBBIX aKTOB, KacaloLIMXCs
IPEAOCTABIIEHU M'OCYJAPCTBEHHON YCIIYTH, NOCIIE NEPBOHAYAIBHOM 1104a4YH 3a1BICHUS
O MPEAOCTABIIEHUH FOCYIapCTBEHHON YCIIYTIH; |

6) HanMuKe OMMOOK B 3asBJICHHUH O NPENOCTABIEHUH IOCYJapPCTBEHHON YCIyTH 1
JIOKyMEHTaX, MOJAHHBIX 32ABUTENEM IOCNE MEPBOHAYAILHOIO OTKasa B NpHEME
JOKYMEHTOB, HEOOXOAMMBIX Ui MPEeJOCTaBICHHA TOCYJapCTBEHHOM YCIyrd, Jubo B
NPEJOCTaBIEHHH TOCYAAPCTBEHHON YCIYrH M HE BKIIOYEHHBIX B IPEACTaBICHHBIH
paHee KOMIUIEKT AOKYMEHTOB;

B) HUCTEUYECHHE CPOKa ACHCTBUA JOKYMEHTOB HJIM M3MEHEHUE HHPOpPMALMH [TOCE
TIEPBOHAYAJIBHOIO OTKa3a B IPUEME JAOKYMEHTOB, HEOOXOAUMBIX AJIS [IPEAOCTAaBIECHHS
rOCYJApCTBEHHOM YCIyTH, JINGO B MPEAOCTABIEHHH FOCYAapCTBEHHOM YCIIyTH;

T) BBIABJIEHHME JOKYMEHTaAbHO TMOATBEPXKACHHOrO  (akTa (HpHSHaKPB)
OUOOYHOrO WJIM MPOTHBONPABHOrO AEHCTBHs (O€34CHCTBHUS) AOMKHOCTHOIO JIHLA
Oprasa, NpeJOCTaBIAIOILEr0 rOCYJapCTBEHHYIO YCIYTY, €ro JO/KHOCTHOrO auLa Jaubo
rOCYJapCTBEHHOIO TPa’KIAaHCKOTO CIYXAIlero, MHOTOQYHKIMOHAIBLHOTO LIEHTPa, Ero
pabOTHHKA MpPH MEPBOHAYATBLHOM OTKa3e B IpHEME JOKYMEHTOB, HCOOXOMMUMBIX MAJis
TPEJOCTaBICHUS IOCYJapCTBEHHON YCIYTrH, THOO B MPEAOCTABICHHH rocy,uapCTBeHﬁioﬁ
YCIAYrd, O 4YeM B [HMCbMEHHOM BHIAE 3a [IOANHCbI) PYKOBOAUTENS OpraHa,
NPEAOCTABIIIOLIETO rocyIapCTBEHHYIO yCIyry, PYKOBOIHUTENS
MHOTO(YHKI[MOHAJIEHOTO LIEHTPa IIPU MEPBOHAYAILHOM OTKAa3€ B IPHEME JOKYMEHTOB,
HEOOXOAUMBIX [UIS TIPEIOCTABJICHHUS TOCYAapCTBEHHOH Yyciyrd, ObLI yBe):mM?eH
3asBUTEIb. !

5.5. OcHoBaHWeM /s Hayalda MPOUEAypsl AOCYAeOHOro (BHecymeOHOro)
003aJIoBaHMA ABJIAETCA NOCTYIUIEHHE KaJIOOBI 3aABHUTENS.

Kanoba nomaerca B nucbMEHHON (opme Ha OyMaKHOM HOCHTENE MM B
3JIEKTPOHHOM BHUJE. |

XKanoba Ha pemeHus u aeiictBus (OeszpeiicTBue) enmaprameHTa MOXET ObITh
HalpaslieHa IO MOYTe, ¢ UCIOJB30BAHHEM HH(OPMALMOHHO-TEICKOMMYHHKALIOHHOMH
cetn «MHTEpHET», ¢ MHCMONB30BAHHEM HHPOPMALMOHHO-TETEKOMMYHHUKALMOHHBIX
ceTer o611ero moyib3oBaHus, OGHUIHAIBHOrO HHTEPHET-calTa [IpaBuTenscTBa 06MacTH,
Enunoro noprana nu6o PernonajibHOro nopraia, opuLIHaILHOrO caiTa HenapTamenTa,
a TaKk)k€ MOKET ObITh IPUHATA [IPH JIMYHOM NpHUEME 3asiBUTEIA.

XKanoba, moctynuBlIas B MNHUCBMEHHOW (opMe MM B 3JIEKTPOHHOM BHIE,
NOUIEXUT PErHCTpallMd B O KypHaje YydeTra xajgo0® Ha pelleHus MW JIeHCTBUA
(6besneiictBue) JlenaprameHTa, €ro JO/DKHOCTHBIX JidL JIHOO rocy,uapCTBeHme
TPaXJAHCKUX CHyXallux He Mo3dHee ciexymwoulero pabouero pmHsS co JOHA ee
MOCTYIUICHHS.

5.6. B mocynebHoM nopsake MOryT ObITh 00anioBaHbl AeicTBUA (Oe3aciCcTBHE)
M pEIICHHUS:

JIOJKHOCTHBIX JIHLL, FOCYAapCTBEHHBIX MPAXIAHCKUX CITYXKAIIMX PYKOBOAHTEIIIO
JHenaprameHra.

pykoBogutesa enapramenra, Jenapramenra - [IpaBuTensCcTBy 00IaCTH.



10

5.7. Xanoba pomKHa COAEPKATh:

a) HauMeHoBaHHWe [lenaprameHTa, (GaMWIHIO, UMS, OTYECTBO (IMpH Hannqﬂn)
JOJDKHOCTHOTO Jinua JlemaprameHTa 70O TroCyJapCTBEHHOIO TI'paXKAaHCKOIO
cnyxamero JlemapramenTta, peleHusa M JedcTBusA  (Oe3meHcTBHE)  KOTOPBIX
obxanyrores;

0) dbamunmio, MMs, oTYECTBO (MIPY HAIUYMH), CBEJCHUSA O MECTE KHUTEIbCTBA
3asBHTEINS - (PU3MUECKOro JTHLA JMG0 HAMMEHOBAHHE, CBEJECHHS O MECTE HAXOXACHUS
3aABUTENS - IOPHIUYECKOro JIMIA, a Takxe HOMep (HOMepa) KOHTaKTHOTO Tene¢oFa,
aapec (aapeca) 3JIEKTPOHHOHN MOYTHI (IIPH HAJIMYKMM) U MOYTOBBIM aApec, 110 KOTOPHIM
IOOJDKEH OBITh HallpaB/ieH OTBET 3asABUTENIO;

B) cBeAeHHd 00 oOXKanyeMblX pemleHusXx M JOeHcTBuaAx (6e3meiicTBuM)
JlemaptamMeHTa, €ro JOKHOCTHOrO JHLa JU0O TOCYJapCTBEHHOTO TI'paXkAaHCKOTO
CJIy>Kallero IpH MpeJ0oCTaBICHUY FOCYyJapCTBEHHON YCITyTH;

r) JOBOAbI, HA OCHOBAaHHMH KOTOPBIX 3asBHTEIb HE COIJIACEH C pemeHneM u
JIecTBHEM (6espeiictBuem)  JlemaprameHTa, €ro JOJDKHOCTHOTO  JIMLA
rOCYAapCTBEHHOTO IPAXIAHCKOTO CIIYKAIIEro. 3asBUTENEM MOTYT OBITh NPEACTABIICHBI
JOKYMEHTHI (IIpH HAIMYHUH), IOATBEP K AAIOLINE JOBOJABI 3asiBUTENS, 1100 UX KOMHH.

5.8. XanoGa paccmarpuBaercs B TeueHue 15 pabGoumx JHell co nHA |ee
perucTpanuy, a B ciiydae oOxkajoBaHMs OTKasza J[emapraMeHTa, HO/DKHOCTHOTO JIMLA
HenaptameHTa 10O rocyAapCTBEHHOIO IPaXKIaHCKOTO ciyxawero Jlenapramenra B
npreMe JOKYMEHTOB y 3asBUTENs JMOO B HCMOpaBICHUHU JOMYIICHHBIX OIEYAaTOK U
omKbOK UK B Cllyyae 00)KaJloBaHUs 3asBUTEJIEM HApYLUEHHUSA YCTAHOBIEHHOTO CpOKa
TaKUX HCIpaBleHUil xxajoba paccMaTpuBaeTcsa B TeueHUE 5 paboumx AHEH co aHsA| ee
perucTpanyu.

5.9. Ilo pesynbTatam paccMOTPEHHS JKad0Ob! MPUHUMAETCS OJHO U3 CIEAYIOLIUX
pELLIEHMIA:

)anoba yIoBICTBOPSETCS;

B YAOBJIETBOPEHHH KaJ100b! OTKA3bIBAETCH.

5.10. IIpu ynoBneTBopeHUH kajlo0b1 JlenapTaMeHT IPHHUMAET UCUEPIIbIBAIOILIHE
MEpBI [10 YCTPAHEHHIO BBIABICHHBIX HapyIICHHH, B TOM YHCJIE IO BHIJAYE 3asBUTENIO
pesynepTaTa roCyJapCTBEHHOM YCIYTH, B CpOK He mno3gHee 5 pabouux JAHEH co JHA
IIPUHATHUS PELIEHUs], €CIIM HHOH CPOK HE YCTAHOBJICH 3aKOHOAATEIBECTBOM.

5.11. Cnyuyau octaBneHus xanobel 6e3 oTBeTa:

a) HaJIMYHE B Kano0e HEUEH3YpHBbIX NTHOO0 OCKOPOMTENBHBIX BBIPAXXEHHUH, Yrpo3
)KM3HH, 3[10POBbIO H HMYLIECTBY JODKHOCTHOTO JIMLIA, @ TAK)KE YIEHOB €r0 CEMBH,

0) OTCYTCTBHE BO3MOXHOCTH IPOYHTATh KaKyIO-IHOO 4acTh TEKCTa »KaJloObl,
bamuiaHio, MM, OTYeCTBO (MpPH HaMMUMM) M (WJIM) MOYTOBBIM ajgpec 3a;nsme!ﬂa,
YyKa3aHHbIE B xanobe.

B BbIIEyKa3aHHBIX Clydasx 3aABUTENI0 HE MO3AHee Tpex pabouux OHel co HHA
perucrpanuu >kajaoObl HampaBisieTC THCBMEHHOE YBEIOMJICHHE OO0 OCTaBieHHU
xajobbl 6e3 oTBeTa ¢ yKa3aHMEM OCHOBAHHH IMPUHATOrQ pELICHUS, 3a HCKIIIOYEHHEM
Cllydasl, €CIIM B >kanobe He ykasaHel (aMuiKs 3assBUTENS M (MJIM) [TOYTOBBIH aapec, o
KOTOPOMY JOJIKEH OBITH OTIPABJICH OTBET.

5.12. He no3gHee OHA, CACAYIOUIETO 32 JHEM NMPHUHATHA PELICHHS, YKa3aHHOTO B
NyHKTE 5.9 HacTOsLIEro aAMHHHUCTPATHUBHOIO PETNAaMEHTa, 3asBUTENI0 B MHCHEMEHHOIM
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bopMe M mO KETaHHMIO 3agBUTENA B IJEKTPOHHOW (opMe HampabiseTcs
MOTHBHPOBAHHBIN OTBET O PE3YNbTATAX PACCMOTPEHHUS 2KaAJIOOBI.».

3. BHecTn agMHMHHCTPAaTHUBHBIN PErIaMEHT NPENOCTaBICHUS rOCYyAapCTBEHHOH
YCIYTH 110 BKIIOYEHHIO B CIHCOK TpaxKJaH, UMEILIUX MpaBo OBITh NPUHATHIMH B
YWICHB! XXHJIMIIHO-CTPOUTE/BHBIX KOOIEPATHBOB, CO3JABAEMBIX B LENIX OGecriedeHus
XHJIBEM TpaXJaH B COOTBETCTBUM C (QeaepansHbIMU 3akoHaMH «O coaeHdCTBHH
Pa3BUTHUIO XWIHMIIHOTO CTPOUTENbCTBa» M «O BBEIECHUHM B JAEHCTBHE 3EMEJILHOIO
kofekca Poccuiickoii ®enepanuu», YTBEp)KACHHBIA mpukasoMm JlemapTamMeHTa
crpoutenscTBa Bonoroackoit obnactu or 12 mas 2017 roma Ne 71 (mpunoxenwue 1),
CIIEYIOLLYE H3MEHEHHUS

3.1. B pasnene I «CraHaapT npeaocTaBieHHs roCyJapCTBEHHOM yCayruy:

IIYHKT 2.7 DONONMHUTh ab3aliaMy CIEeLyIOEero CoAepxKaHus:

«3asBJICHNE COCTABJISETCS B €IHHCTBEHHOM 3K3EMILLIPE - OPUTHHAJIE.

biank (oOpasen) 3asBneHus B 3JEKTPOHHOH (Qopme pasMeliaeTca Ha

obuuuanbHoM caiite J[lenapramenta B cetH «MHTepHer», EmumHOM noprane,
PervonansHOM nopTtaiie ¢ BO3MOXXHOCTBIO €ro 6eCIIaTHOTO KOIHPOBAHHUA.»;

MYHKT 2.17 U3710XXUTh B CICOYIOIENH peaaKIyH:

«2.17. OcHOBaHMAMHM AJi1 OTKa3a B MPEJOCTaBICHUH TOCYJAPCTBEHHOM YCIYTH
SIBJISIIOTCSL:

a) HECOOTBETCTBUE 3aiBUTEN TPEOOBaHWAM, YCTAHOBIEHHBIM B myHkTe 1.2
HAaCTOALLEr0 perjiaMeHTa;

0) HEMpeACTaBICHHE MM HETIONHOE MpPEACTAaBJIEHUE JOKYMEHTOB, yKaSaHHLIJ’( B
IIyHKTE€ 2.7 HacTOALMX perjaMeHTa, O0A3aHHOCTb IO MPEACTABIEHUIO KOTOPBIX
BO3JIOXKEHA Ha 3asBUTENS. :

BanpemieHo TpeGoBaTh OT 3aABUTENS MPEACTABIACHUS  JOKYMEHTOB | U
MHbOpMaLKK, OTCYTCTBHE U (MJIM) HEAOCTOBEPHOCTh KOTOPBIX HE YKAa3bIBAJIHCh IIPU
MEePBOHAYAIBHOM OTKa3e B [PHEME JOKYMEHTOB, HEOOXOAMMBIX A/Is MPEAOCTAaBICHHA
roCyJapCTBEHHOM YCIYTH, 32 HCKIKYEHHEM CIIEAYIOLUX CIYYaeB: |

a) u3MeHeHHe TpeGOBaHWMI HOPMATHBHBIX MPABOBBIX AKTOB, KacalOLIMXCS
NIPEAOCTaBIECHUS IrOCYAapPCTBEHHOM YCIIyTH, NOCIE NEPBOHAYANIBHON MONAYH 3a8BJICHUS
0 MIPEeJOCTAaBICHUH FOCYJAPCTBEHHOM YCIIYTH;

6) HaMuKe OIIHOOK B 3afBJIEHHU O NMPEAOCTABICHUYN FOCYIAPCTBEHHON YCIYTH U
JIOKYMEHTAX, IIOAaHHBIX 3asfBUTEJIEM IIOCJIE IIEPBOHAYAIBHOIO OTKa3za B IIpHEME
JOKYMEHTOB, HEOOXOAUMBIX IS MPENOCTABJIEHHS TOCYAApCTBEHHON ycmyru, MO0 B
IPEAOCTABJICHHH TOCYAapCTBEHHON YCIYTM M HE BKIIIOYEHHBIX B IPEACTaBIECHHBIH
paHee KOMIUIEKT JOKYMEHTOB; |

B) UCTE€YEHHE CPOKa ACHCTBHA JOKYMEHTOB MJM U3MEHEHHE UHGOpMAaLHMH I1OCTE
NepBOHAYAJILHOI'O OTKa3a B NpHeMe AOKYMEHTOB, HEOOXOIMMBIX IJIsi MPEAOCTABICHUS
rOCyAapCTBEHHOMH yCyry, MO0 B MPeAOCTaBICHUU FOCYAAPCTBEHHOMN YCIYTH;

r) BBIABICHME JOKyMEHTAIbHO TMOATBEPKIAECHHOTO (akra (MPH3HAKOB)
OMMOOYHOr0 MM TPOTHBOIPABHOrO JcicTBUA (0e3HeiicTBHsN) NOKHOCTHOIO KL
oprasa, IIpeAOCTaBJISIIONIEr0 rOCYAAPCTBEHHYIO YCIYTy, €ro JOJDKHOCTHOTO JIMLa JII/I‘GO
TOCYapCTBEHHOIO TPaXKAaHCKOIO CIYXKaIlero, MHOMO(YHKIIHOHAJIBHOIO LICHTpA, ero
pabOTHHKA MpU TNEPBOHAYAILHOM OTKa3e B MpPHEME JAOKYMEHTOB, HEOOXOOUMBIX IS
HpeNOCTaBAEHUS FOCYAapCTBEHHON YCIIyTH, MO0 B NPEeNOCTaBIEHUN rOCY1apCTBEHHOM
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YyCIAYyrd, O 4YeM B IHCbMEHHOM BHIE 3a I[IOANKMCBHIO PYKOBOAUTENS OpraHa,
NpeIOCTaBJIAIOLIErO rOCYAapCTBEHHYIO YCHYTY, PYKOBOZUTEIS
MHOTO(Q)YHKIIMOHAJILHOTO LIEHTPA NPH IIEPBOHAYAJIEHOM OTKa3e B NIpHEME JOKYMEHTOB,
HEOOXOAMMEBIX JUIA IMPEJOCTABICHUS TOCYJapCTBEHHOH yCIyru, ObL1 yBEeAOMIEH
3asiBUTEIb.);

3.2. B pasgene III «CocraB, mocnesoBaTelIbHOCTh H CPOKH BBIIIOJHCHHS
aJMUHUCTPATUBHBIX Ipoueayp (aecTeuii), TpeGoBaHKs K NOPIAKY UX BBIHOJIHGHHH)?Z

B moanyHkre 3.1.1 myHkrta 3.1 absan 4eTBEpTHIA M3JOXWUTb B CHEAYIOUICH
peaaKLUU:

«HanpaBneHnre (BpydeHue) 3asBHTENIO PELIEHHUS O IPENOCTABICHUHU (omase B
MIPEAOCTABJICHUH ) TOCYAAPCTBEHHON YCIYTHY;

B noanyHkre 3.1.2 myHkrta 3.1 cmoBo u unudpy «IpuioxeHud 4» BaMEHT[TB
CJIOBOM H LIM(PON «IIPUTIOKEHHUH 3»;

3.3. B nyHkre 4.5 pasgena IV «®opmbl KOHTpONs 3a HCIIOJHEHUEM
aIMUHHCTPATUBHOIO PErjaaMeHTay C0Ba «II0 JIMLICH3UPOBAHUIO» HCKIIIOYUTB;

3.4. paspen V «Jlocynebupii (BHECYAeOHBII) NOpsAAOK 00xanoBaHus peIHeHI/I[I/I )i
neiictBuii  (GesneiictBus)  JlemapTaMeHTa, €ro  JOJDKHOCTHBIX — JHL — Jinbo
rOCyJapCTBEHHBIX IPaXKAaHCKUX CIYXalUUX» B CICAYIOLIEH pelaKiiu: |

«V. JocyneOnblii (BHeCyAeOHbI) NOPAAOK 00)KaJIOBAHMA PeLUEeHHI
u AeiicTenii (OesneiicTBus) JlenapramenTa, ero J0DKHOCTHBIX JIHL J10a
roCyJapcTBEHHBIX CJ1YKAILMX

5.1. Tlopaua u paccMoTpeHHe )ano® Ha pelmeHHs W nercTBus (Oe3geiicTBHE)
JlenapraMenTa, a Takxe ero JO/KHOCTHBIX JIMLL TH60 roCyAapCTBEHHBIX IPAXAAHCKHX
CNyXalliuX TpPH TNPEAOCTABICHHH TOCYNAPCTBEHHBIX YCHYT OCYIIECTBIAETCA B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 wurong 2010 roma Ne 210-03 «06
OpraHu3alMK TNPEJOCTABJICHHS TOCYJApPCTBEHHBIX M MYHUIMIANBHBIX YCIYI»| H
nocraHoBieHueM IIpaBurenscra obmactu ot 24 gexabps 2012 roma Ne 1539 «O
nocynebHom (BHeCcyZe6HOM) OOXAalOBaHHM 3asBUTENIEM pEIICHHH u AeHCTBHH
(be3melicTBUs) OpPraHoB HCIOJHUTENBHOM TrOCYZApCTBEHHOH BiacTh o0nacTy,
NPEAOCTABIAIIMNX TOCYAAPCTBEHHBIE YCIYTH, PYKOBOAUTENEH, WHBIX NOJDKHOCTHBIX
JIULL 6o roCy/1apCTBEHHBIX rpaX<IaHCKUX CITy>KalllUX, a  TaKkkKe
MHOT0()YHKIHOHAIBHBIX LUEHTPOB  TPENOCTABIEHUS rocyJapCTBEHHbIX | H
MYHHLUMNANBHBIX YCIAYr MU MX pabOOTHHUKOB IpPU MpPENOCTABICHHH TOCYAapCTBEHHBIX
YCIIyr» U HaCTOSIIIUM aIMHUHUCTPATUBHBIM PETJIAMEHTOM. F

5.2. 3asBuTens MMeEET IpaBO Ha jgocyneOHoe (BHecymeOHoe) obxanoBaHHE,
OClapHBaHHE pelueHui, aercTBuil (6€3meHCTBHS), NPUHATHIX (OCYUIECTBJIEHHBIX) B
XOJI€ IPEeIOCTABICHHS FOCYJapCTBEHHON YCIyTH.

OO>xanoBaHHe 3asBUTENIAMH pelIcHWH, aciicTBuil (Oe3nedcTBUA), l'lpldHiIT:bIX
(OCYILECTBICHHBIX) B XO€ NIPENOCTABICHUs FOCYAapCTBEHHOM YCIIYTH, B HoCyAe6HOM
(BHeCYneOHOM) TOpS/IKE HE JIMILAET UX MpaBa Ha O00XKAJIOBAaHHE YKA3aHHBIX PEIUCHHH,
AeicTBuit (6e3neicTBus) B CyaeOHOM NOPAAKE. \

5.3. 3asgBuTens MMEET NpPaBO HAa MOJyuCHHE HHGOPMALHU MU ,Z[OKyMeHTOB
HEOOXOAUMBIX 11 000CHOBAHHS U PaCCMOTPEHUS Kajlo0bl, B TeueHue 3 pabouux JHEMH,
a TaKXXe Ha NPEACTaBICHHE JOTOIHUTENbHBIX MaTEpHaJIOB.
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5.4. Ilpeametrom pocyaebHoro (BHecyneGHOro) oOXXaJOBaHHMS MOTYT OBITEH
peweHus  (geiicTBus, OesneiicTBue), NpPHHATBIE (OCYWIECTBJIEHHBIE) B  XOJE
IIpeaoCTaBJIEHHUs FOCYJapCTBEHHOMR YCIIYTH.

3asBHUTENbL MOXKET 00PaTUThCA C XKajo00H, B TOM YHUCIIE B CJACAYIOWIMX CayYasx:

1) HapyIIeHHe CpoKa PErHCTPALMH 3a1poca O NPEAOCTABIEHMH FOCYAapCTBEHHOM
yclyru;

2) HapyLIeHHe CPOKa IPENOCTABICHU rOCYAaPCTBEHHON YCIIYTH;

3) TpeboBaHKE NPEACTABIEHNSA 3aABUTENEM JOKYMEHTOB MM HHpOpMaLuK 1160
OCYILECTBIECHHUA JCHCTBHMI, IpPENCTAaBICHHE WM OCYUIECTBJIEHHE KOTOPBIX |HE
NPEAYCMOTPEHO HOPMAaTHBHBIMM IIPAaBOBbIMM akTamMH Poccuiickoil d)enepaunn u
o0nacTy AJIs MPEeAOCTaBICHUS rOCYAAPCTBEHHOH YCIIYTH;

4) oTKaz B IpHEME JOKYMCHTOB, MNpPEICTABICHHE KOTOPBHIX MPEAYCMOTPEHO
HOPMATUBHBIMH [pAaBOBBIMH aKTamH Poccuiickoit ®Pemepanuu M obmactd s
IIPEAOCTABICHHUA TOCYJAPCTBEHHOM YCIIYTH;

5) OTKa3 B NPEAOCTABIEHUM TOCYIAPCTBEHHOM YCIYIH, €C/id OCHOBAaHMA OTKasa
HE IPEAYCMOTpPEeHbl heaepabHBIMH 3aKOHAMH U MPHUHSATBIMH B COOTBETCTBHH C HUMH
UHBIMM HOPMATUBHBIMH IIPaBOBBIMHM akTamu Poccuiickoit denepaluu, 3aKOHaMH H
UHBIMHA HOPMATHBHBIMH MPAaBOBBIMU aKTaMH 001acTH;

6) TpeOoBaHHe BHECEHHs 3aABUTENEM MpPHU NPEJOCTABIECHUH TOCYAApCTBEHHOM
YCIIYTH IUIATHI, HE MPEAYCMOTPEHHOM HOPMATUBHBIMY [IPABOBBIMH aKTamMy PoccHACKOM
®denepauny U obnacry;

7) OTKa3 opraHa, MpeIOCTABJAIOLIEIO IOCyJIapCTBEHHYIO YCIYIy, a TaKXe €ro
JIOJKHOCTHBIX JIML JIMOO rOCYHapCTBEHHBIX I'PAXKAAHCKHX CIYXallKUX, pabOTHHKO
MCOpPaBEHHH JOMYIUCHHBIX OIEYaTOK H omMO0K B BBIJAHHBIX B pesyaniTe
IPENOCTABJIEHUS  TOCYJApPCTBEHHOH  yclnyrd  HOKyMeHTax Jubo  HapyueHHe
YCTaHOBJICHHOTO CPOKa TaKUX HCIPaBICHU;

8) HapylleHHe CpoKa MM TOpAAKa BbIAAYH JOKYMEHTOB M0 pe3ynbTaTaM
NpPEeAOCTaBICHUS FOCYIapCTBEHHOH YCIIYIH;

9) mNPHOCTAaHOBJEHHE IPEAOCTABICHHS TOCYNAPCTBEHHOH YCIYTH, €CId
OCHOBaHHs TIPHOCTAHOBJIEHHS HE IPEAYyCMOTPEHBl (eNepalbHbIMH 3aKOHAMH U
IOPUHATEIMM B COOTBETCTBHU C HMMHM HMHBIMM HOPMATHBHBIMHM IIPaBOBbIMH aKTaMH
Poccuiickoii denepauun, 3aKkOHAaMH M MHBIMM HOPMATHBHBEIMH IIPaBOBBIMH aKTanH
00JacTH;

10) TpeGoBaHue y 3asABHTENA NPH NPEJOCTABICHHH TOCYJAapPCTBEHHOH YCIIyrH
JOKYMEHTOB WMJM WH(OpPMAaUMH, OTCYTCTBUE W (MIIH) HELOCTOBEPHOCTH KOTOPBIX He
YKa3bIBAIKUCh MIPH MEPBOHAYAILHOM OTKa3e B MpPHEME AOKYMEHTOB, HEOOXOAMMBIX IS
NPEAOCTaBIEHUS TOCYJAPCTBEHHOMH yCIyrH nubo B NMPEAOCTaBIEHHH roCyAapCTBEHHOM
YCIIYTH, 332 HCKIIIOUEHHEM CIEAYIOLIUX CITY4YaeB:

a) u3MeHeHHWEe TpeOOBaHHWH HOPMATUBHBIX [IPAaBOBBIX aKTOB, Kacaroumx‘csl
IIPEeIOCTABJIEHHSA FOCYJapCTBEHHOM YCIIYTH, 10CJIE IEPBOHAYAILHON MOJAYH 3asBJICHHA
0 [IPEeJOCTABJIEHHU MOCYXaPCTBEHHOH YCIYTH;

0) Hanu4yHe OIKOOK B 3asABJICHUHU O IIPEIOCTABICHHUH FOCYAAPCTBEHHON YCIYrH U
JIOKyMEHTaX, I[OJaHHBIX 3asBUTENEM IIOC/HE [I€PBOHAYAIILHOIO OTKa3a B IpUEME
JOKYMEHTOB, HEOOXOMMMEIX IJIsi NPENOCTaBICHHA IoCyJapCTBEHHOH ycimyrH, nubo B
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[IPEJOCTABJICHUH TOCYJAapCTBEHHOM YCIYrM M HE BK/IIOYEHHBIX B HpCL[CTaBJIeHHBII/I
paHee KOMILIEKT IOKYMEHTOB, |

B) HCTEUEHHE CpPOKa JeHCTBHS AOKYMEHTOB WM U3MEHEHHE MH(OPMALMHU [OCIIE
TICPBOHAYAJILHOIO OTKa3a B IIPUEME JXOKYMEHTOB, HEOOXOAUMBIX JUISl PEAOCTABICHUS
rOCyAapCTBEHHOH YCIyry, MO0 B IPENOCTaBICHHUH TOCYAapCTBEHHOMN YCITYTH;

I) BBIABJIEHHE JOKYMEHTalIbHO MOATBEPXKACHHOro ¢dakra (MPU3HAKOB)
OKOOYHOr0 HIJIM TPOTHBOIPABHOIrO HOCHCTBHUA (Oe3NeiCTBHA) JOJDKHOCTHOIO JIMLA
OpraHa, MPEAOCTaBIISIOWEro roCyAapCTBEHHYIO YCIYTY, €ro JO/DKHOCTHOTO Juua au6o
TOCYJIJapCTBEHHOI'O IPaXkJaHCKOTO CiyXallero, MHOro)YHKIMOHANBHOTO LIEHTPA, ero
paboTHHKA NP NEepBOHAYAILHOM OTKa3ze B MPHEME JOKYMEHTOB, HEOOXOAMMBIX ,[[[J'I}I
MPEAOCTABIACHUS FOCYAAPCTBEHHON yCiIyTH, 100 B NPeNOCTaBICHHH roCYAapCTBEHHON
yCIyrd, O 4YeM B TINHCbMEHHOM BHJAE 32 TMOANUCHI0 pPYKOBOAMUTEISA OpraHa,
IpPEAOCTaBIAIOLIETO roCyJapCTBEHHYIO YCIIYTY, PYKOBOAMTEA
MHOIO(QYHKUHOHAJIBHOTO LIEHTPA NPH MEPBOHAYAILHOM OTKA3e B IIPHEME NOKYMEHTOB,
HEOOXOAMMBIX JJIA [PEAOCTaBICHHS TOCYAApCTBEHHOH YCIyrH, ObUI . yBEAOMJICH
3asBUTENbD. |

5.5. OcHoBaHMeM JAn1 Hayalda nNpouUEnypsl JocyaebHoro (BHecyaeOHOro)
00>xanoBaHu SIBISAETCS MOCTYTUIEHHE KAJIOOB! 3asiBUTES. |

Xanoba momaercs B MHCbMEHHOM ¢opMe Ha OyMaKHOM HOCHUTENE WIH B
3NEKTPOHHOM BUJE.

XKanoba Ha pewenus u geiictus (6esgelicteue) [JlenaprameHTa MOXKET OBbITH
HaIlpaBJIEHa IO I0YTE, C MCIOJIb30BAHUEM uH(bopmaunmlHo-TeneKommyHnKauHOquﬁ
cetu «lHTepHET», C MCNOAL30BAHUEM HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHBIX
ceTeii 0OLIEro MOJB30BaHusA, OpHLMAIEHOrO HHTEpHET-caiiTa [IpaBuTenscTBa 0bnacTH,
Enuuoro noprana 6o PernoHansHOTro nopraia, opuIHaIbsHOro caira JlenapraMmeHra,
a TaKoke MOXKET OBITh [IPHHATA MPH JIMYHOM IIPUEME 3AABUTEIA.

Xanoba, nmocrynuBmias B MHUCbMEHHOH (opMe WM B 3JIEKTPOHHOM BHIE,
MOJ/UICXKUT PETUCTPallMM B KypHajle y4yera >kano0 Ha peleHus M JeHCT s
(Ge3nmeiicTBue) JlemaprameHnra, €ro MODKHOCTHBIX JIMLL JIMOO rocyaapCTBEHHBIX
TPOXKAAHCKHX CIYXAlIMX HE I[O03JHEE ClEAyIouero paboyero JAHs CO JHA |ee
HNOCTYIUIEHUS.

5.6. B nocyaeb6HoM nopsake MOFyT OBITH OOXKanmoBaHbl AekcTBUA (6e3eicTBHE)
Y pelIeHNS:

JO/DKHOCTHBIX JIML, I'OCYIapCTBEHHBIX I'Pa)AaHCKUX CIYXaIUUX PYKOBOAUTEIIO
JemnaprameHTa.

pykoBoauTens Jlenapramenra, Jlenapramenta - IIpaButenscTBy 001acTy.

5.7. XKanoba nomxHa coaeparhb:

a) HauMeHoBaHue JlemapraMmeHTa, (GaMHIMIO, UMs, OTYECTBO (MPH HaTHUHH)
JNO/DKHOCTHOro Jjinua JlemaprameHTa 1u00 TrocyapCTBEHHOIO TIpaKJaHCKOro
cnyxamero Jlemapramenra, pemeHus u  jgeictBus  (OespelicTBue) KOTopplx
0BXaNyIoTCH; ‘

6) damunuio, UM, OT4eCTBO (DM HANUYAH), CBEACHHS O MECTE JKHTENbC 52
3asBUTENA - (H3MYECKOro Jxua Ju00 HauMEHOBaHKE, CBEACHHUS O MECTE HAXOXACHMS
3afBUTENA - FOPHAMYECKOro JIMI@A, a TaKkKe HOMep (HOMEpa) KOHTaKTHOro TeiedoHa,
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aapec (anpeca) JIEKTPOHHOM MO4YTH! (IPY HAJIMYMM) M TIOYTOBBIH ajpec, 10 KOTOPBIM
JOJKEH OBITh HANPaBJIEH OTBET 3aSABUTEIIIO;

B) cBeleHHss 006 oOxanyeMblXx peuieHusx U geiictBuax (Oe3neiicTBUM)
HenapraMeHTa, €ro AOMXKHOCTHOTO JHUA JHO0 TOCYyJapCTBEHHOTO TIPaXKJaHCKOro
CJIYXKaIEro Npy NpeaOCTaBICHUH rOCYJapCTBEHHOH YCIIYTH;

I) [OBOABI, HA OCHOBAHHHM KOTODBLIX 3asABHTENbL HE COIMJIAaCEH C pELIEHHEM H
IEeNCTBUEM (be3neiicTBHEM) HenaprameHra, ero JOJDKHOCTHOTO JuLa
FOCYJapCTBEHHOIO IPaXKJaHCKOIO CIYXaIlero. 3asBUTENEM MOTYT OBbITh IPEACTABJICHbI
JOKYMEHTSI (IIpH HAIMYHKH), TOATBEPKAAIOLINE JOBOABI 3asBUTENS, THO0 MX KOITHH. ‘

5.8. Xamoba paccmarpuBacTcs B TeueHHe 15 paGoumx mHel co JHA ee
perucTpanry, a B ciay4yae oOxajoBaHUs OTKasa JlemapramMeHTa, JOJDKHOCTHOrO JIMLA
HenaprameHTa JTH60 rOCYHapCTBEHHOrO IPasKAAHCKOrO Ciyxaulero JernaprameHTa B
npueMe NOKYMEHTOB Yy 3asiBUTENs JUOO B HCIPaBIEHHH AOMYLIEHHBIX oneanoxj 7
oWMOOK MK B Clydyae 00)KallOBAHMs 3asBUTEJIEM HAPYIUCHHS YCTAHOBIEHHOTO CPOKa
TaKHX HCIpPaBJICHUH xajjoba paccMaTpHUBAcTCsA B TeUeHHE 5 pabouux mHeH co OHS €e
PErUCTPaLIMH. |

5.9. Ilo pe3ynbpTaTaM pacCMOTPEHMS XKanoObl IPHHUMAETCA OJHO U3 cne;[yrouinx
PELLCHHH: |

xanoba yaoBIETBOPSETCS;

B YAOBIIETBOPEHUH Kal00bl OTKA3bIBAETCS.

5.10. Ilpu ynosneTBopeHHH xanobbl JlenapTaMeHT NpUHMMAET UCYEPIBIBAIOIIME
MEpBI 110 YCTPAHEHHUIO BBISBJIEHHBEIX HApYIUEHUH, B TOM YHCIE IO BBIAAYE 3ABHTEIIO
pe3y/bTaTa rocyJapCTBEHHOH YCJIyrd, B CPOK He mo3gHee 5 pabouux AHEH co AHdA
TIPUHATHS PELLCHUS, €CIH HHOH CPOK HE YCTAHOBJIEH 3aKOHOJATENLCTBOM.

5.11. Cnyuan octaBneHus xaobr1 6e3 oTBeTA:

a) HAJMYKE B Kajgo0e HelEeH3YPHBIX JTUOO0 OCKOPOHTENbHBIX BBIPAXECHHH, YT 03
>KU3HH, 3JI0POBBI0 H UMYILECTBY JOJIXKHOCTHOTO JIHLA, & TAK)KE YIEHOB €0 CEMBH;

6) OTCYTCTBHE BO3MOXXHOCTH HPOYHTATH KaKyl-THOO 4acTh TEKCTa Kajowl,
daMunuio, UM, OTYECTBO (NPU HAJIMHYMM) W (MJIM) TIOYTOBHIM aipec 3asBHTENS,
yKa3aHHbIE B Kanode.

B BhIIEYKa3aHHEBIX C/yyasx 3asABUTENIO HE MO34HEE TpeX pabouux AHEH CO AHS
perucTpanuy Xanobel HampaBiseTcs NHCbMEHHOE YBEIOMIEHHE 06 OCTaBIeHHH
xanobpl 6e3 OTBETa C yKa3aHHEM OCHOBAaHMH NPUHATOrO PELUEHUS, 32 HCKITIOHEHHEM
clyyas, €C/IM B jkanoOe He ykasaHbl (aMHINs 3aaBUTENA U (MIM) TIOYTOBBIN ajpec, Fm
KOTOPOMY JOJDKEH OBbITh OTHPABIIEH OTBET.

5.12. He no3gHee AHA, CASAYIOLIETO 3a JHEM NPUHATHS PELICHUS, YKa3aHHOTO B
IIYHKTE 5.9 HACTOAILEr0 aJIMHWHHCTPATUBHOIO PEraMEHTa, 3asBHUTEIN0 B IMHCHMEHHON
GopMe W MO KEIAHMIO 3aABHTENS B IJNEKTPOHHOH (¢opMe Hamnpasiercs
MOTHBHPOBAHHBIN OTBET 0 Pe3y/bTaTaXx PaCCMOTPEHUs KaIoObL».

4. BHecTHM agMHHHCTPATHBHBINA pErjaMeHT NPEAOCTABICHHS TOCYJapCTBEHHOM
YCIAYrH 10 TMpPENOCTABJICHUIO MOJNOAbIM CeMbAM O€3BO3ME3AHBIX CyOcHaui M3
obnacTHOro OMOIKETa Ha [OramleHHe 4acTH KpeauTta (3aiima) Ha npuoOpereHue
(CTPOMTENBCTBO) XUk NPU POXKAECHMH (YCHIHOBIEHMH) peOeHKa, YTBEPXJIECHHBIN
npukasom Jlenapramenrta cTpouTenscTBa Bomoroackoit obnacth oT 4 oktabps 2017
roxa Ne 188 (mpunokenue 1), cieayomue H3MEHEHHNS:
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4.1. B pazpene Il «Ctanpapt npegocraBiaeHusi TOCyJapCTBEHHOMH YCIYTID:

B IIyHKTE 2.8:

B a03alax IIECTOM M CEABMOM CJIOBAa «(TIPEICTAaBUTEEM 3asBUTENA)» U
«(npencTaBUTENb 3asABUTEINA)» COOTBETCTBEHHO UCKIKOUHTE;

AOTIOJIHUTH a03alaMH CJIeIYIOIIEro COACPKAHMS:

«3asBJICHUE COCTABJISETCS B €IMHCTBEHHOM JK3EMIUIIPE - OPHTHHAJIE,

bnank (oOpasen) 3asBieHHMS B 3JIEKTPOHHOH Qopme pasMeliaercd | Ha
opuLHaNEHOM caliTe YIIOJHOMOYEHHOTo opraHa B ceTH «VHTepHeT», EnuHoM nopraine,
PernoHajibHOM nopTaiie ¢ BO3MOXHOCTBIO €ro O€CIIaATHOrO KOMKUPOBAHHUSL.»;

B MyHKTE 2.13 cioBa «(ero npeACcTaBUTEINIO)» UCKIIIOUUTE;

IYHKT 2.16 H370XUTh B CICLYIOILEH peJaKu:

«2.16. OcHoBaHMsAMH AJIS OTKa3a B NpEeAOCTaBJeHHH Oe3Bo3Me3qHOH cyOcuanu
SABJISAIOTCA:

- HECOOTBETICTBHE 3asiBUTENS TpeOOBaHMSM, YKa3aHHbIM B nOyHkre 1.2
HACTOAIIETr0 afAMHHUCTPATUBHOTO PETIIAMEHTA;

- HEIpEeACTaB/IEHUE JOKYMEHTOB, OINpEAENICEHHbIX MNYHKTOM 2.8 HACTOSILIEro
aJIMHHUCTPATHBHOTO PETJaMEHTAa;

- COOEp)XaHHE B INPEJACTaBICHHbIX JIOKYMEHTaX CBEJEHHH, KOTOpBIE | He
COOTBETCTBYIOT YCIOBHAM NpEJOCTABICHUS CYGCHAMH, YCTAHOBJCHHBIM HACTOSLIM
aJIMHHNCTPAaTHBHEBIM PETJIAMEHTOM;

- IPOITYCK CpOKa NpeAcTaBieHUs JOKyMeHTOB (1o 1 staBaps 2013 roaa).

3ampemieHo TpeGoBaTh OT 3asABUTENST [PEACTABIEHUS JOKYMEHTOB | U
HH(pOpMaUH, OTCYTCTBHE M (WJIM) HEAOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJHCH IIPU
NIEpBOHAYaJIBHOM OTKa3e B MNpHUEME JOKYMEHTOB, HEOOXOAUMBIX IS npenocraBne us
roCyJapCTBEHHOH YCIYTH, 33 UCKIIIOYEHUEM CIIEAYIOLHX CIy4aes:

a) u3MeHeHUe TpeOOBaHUH HOPMATHBHBIX IIPAaBOBBIX AaKTOB, Kacaromm;csl
NPENOCTABIIEHHS TOCYJAPCTBEHHOM YCyTH, NOC/e IePBOHAYAIbHON 04y 3asBICHH
O MIPENOCTABJIEHHH IOCYy1apCTBEHHOH YCIIyTH;

0) Hanuuue OmKOOK B 3asABJICHUH O MPEAOCTABICHUH rOCYJapCTBEHHOR YCIyTH U
JOKYMEHTaX, MOAAHHBIX 3asBUTENIEM IIOCJIE IIEPBOHAYAIBHOIO OTKa3a B IPHUEME
JOKYMEHTOB, HEOOXOAMMBIX Ul MPEAOCTABIEHUsS TOCYAApCTBEHHON yCIyTH, 160 B
NPEAOCTaBICHHH TOCYNApCTBEHHON YCIYTH M HE BKJIIOYEHHBIX B MPEACTaBICHHBIH
paHee KOMIUIEKT IOKYMEHTOB; |

B) MCTEYEHHE CPOKA AEHCTBHSA AOKYMEHTOB WIH H3MEHEHHE HH(OPMALHH I10CIIE
NEPBOHAYANBHOIO OTKa3a B IPHEME JOKYMEHTOB, HEOOXOMMMBIX IS NPENOCTABIEHHUS
roCyJJapCTBEHHOH yCIyTH, 100 B IPEAOCTaBIEHUH FOCYAapCTBEHHOI YCIIYTH; i

I) BBIABICHHME JOKYMEHTAJIbHO IOATBEPKAEHHOro  (akra (HpM3HaKOB)
OIMOOYHOTO WJIM TNPOTUBONPABHOrO JEHCTBUA (0e3NEHCTBHSI) AOIKHOCTHOIO JI }ua
OpraHa, NPeNOCTaBIISIOILIErO rOCYJAPCTBEHHYIO YCNYTY, €ro JOJDKHOCTHOIO JIMLA JIH00
rOCYJJapCTBEHHOI'0 IPa)kJaHCKOTO CJIYXAalIero, MHOroQyHKIHOHAJIBHOIO LICHTPA, €ro
paboTHHMKAa NIpU NMEPBOHAYANBHOM OTKa3€ B MpHEME JOKYMEHTOB, HEOOXOJIHUMBIX ,r.’um
NPEJOCTaBICHUS rOCYAapCTBEHHON yClIyry, MM60 B NpeaoCcTaBIeHUH roch:LapCTBeHH{oﬁ
yClIyrH, O 4YeM B IIHCBMEHHOM BHJE 3a TIOANUCBI0 DPYKOBOAMTENS OpraHa,
NpPENOCTABIAIOLLETO roCyZapCTBEHHYIO yCIyTy, PYKOBOAHTENSA
MHOTO()YHKIIHOHAJILHOTO LIEHTpa [IPY NEPBOHAYaIbHOM OTKa3€ B NpHEME JOKYMEHTOB,
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HEOOXOOMMBIX JUIS TpeAOCTABJIEHHS TOCYJApCTBEHHOH YyCNyrd, OBLI YBEAOMIEH
3asiBUTEND.»;

B nyHKTe 2.21 cinoBo «'paxxaaHaM» 3aMEHUTH CJIOBOM «3asBUTEISAMY; |

4.2, B pasmene III «CoctaB, mnocienoBaTeJIbHOCTE M CPOKH BBIITOJIHEHHS
aIMHHHCTPATHBHBIX MpoLeayp (IeHcTBHIl), TpeOOBaHUS K NOPAJAKY WX BBIIIOJHEHUD}:

B noanyHkTe 3.1.1 myHkta 3.1 ab3au yeTBEpTHIH HU3JIOKUTh B CIEAYIOLIEH
peaaKIUu: ’
«Harmpaenenue (BpyueHHe) 3asBHTENIO PELIEHHS O MPEJOCTAaBIeHMM (OTKA3e B
NpENOCTaBICHHH) TOCYAApPCTBEHHOM YCIIYTH»;

HalMEHOBAaHKE NMyHKTa 3.4 U310XHUTh B CIEAYIOIIEN peJaKLMu:

«HanpaeneHue (BpyueHHE) 3asABUTENI0 pELIEHHS O MpPENOCTaBlIeHHH (OTKa3e B
NpENOCTaBICHHH) TOCYAapCTBEHHOM YCIIYTHY;

43. B mnynkte 4.5 pasgena IV «QPopMmbl KOHTPOJS 32 HMCHOJHEHHEM
aJMHHHUCTPATUBHOTO PErJIAMEHTA CJIOBA IO JIMLIEH3UPOBAHUIO» HCKIIOUHTh;

4.4. pazgen V «JlocyneOusiii (BHECYAeOHBINH) NOPANOK 00XKaIOBaHUs PEILECHUH U
neiicteuit  (OesmedictBusa)  JlemapTaMeHTa, €ro  JOJDKHOCTHBIX — JMIL  JiHOO
rOCYJapCTBEHHBIX MPAXKJAHCKUX CIIY>KalIUX» B CICAYIOLIEH PENAKLIMH:

«V. locyneduplii (BHecyAeOHbIH) MOPAJOK 00:KAJI0BAHUSA PEIICHHH |
u JeiicTBuii (Ge3neiicTBust) JlenapraMenTa, ero A0 KHOCTHBIX JIMI K00
rocyAapCTBEHHbLIX CYXKAIUX

5.1. Tlopaua W paccMoTpeHHe Xajno® Ha pelwleHHUs M AelcTBus (Oe3nencTBHE)
JenaprameHTa, a TaKXKe ero JOJDKHOCTHBIX JIML JIMOO rocyAapCTBEHHBIX rpaXaaHCKHX
COy>KallMX IpH MpPeAOCTaBICHHMHM TOCY[IApCTBEHHBIX YCIYr OCYIUECTBIAECTCA B
coorBercTBMH ¢ PDepepanbHbiM 3akoHOM OT 27 wuions 2010 roma Ne 210-03 «O6
OpPraHU3alMy [PEJOCTABJIEHHUS TOCYJAapCTBEHHBIX M MYHHLHMIANBHBIX YCIYT» H
nocranoBienneM [IpaButenscTBa obmactu ot 24 nexabps 2012 roma Ne 1539 «O
nocynebHom (BHecyneOHOM) 00XKaJlOBaHMM 3asBUTEIEM PELICHUHA H JACHCTBHM
(GesmelicTBHA) OpPraHOB HCIIOJHUTENbHOW TIOCYAapCTBEHHOM BJacTHU obnacty,
MPEAOCTABIIOHUX TOCYAAPCTBEHHBIC YCIYTH, PYKOBOAMTEINEH, HHBIX JOKHOCTHBIX
U1 nubo roCy1apCTBEHHBIX rpaXcIaHCKUX CIIy>KalluX, a  TaKxKe
MHOro()YHKLIMOHAIBHBIX LIEHTPOB NpEJOCTABICHUS rOoCyapCTBEHHbIX U
MYHHUHNAIBHBIX YCJIYT MU MX paOOTHHUKOB INpPH MPEROCTABICHHHM TOCYAAapCTBEHHBIX
YCIYT» U HAaCTOSALUMM aAAMHUHUCTPATUBHBIM PETIIAMEHTOM.

5.2. 3asgBuTeNb MMEET MpaBO Ha AocyAeOHoe (BHecyneOHoE) O6KMOB&PWC,
OCIapHBaHHE pElIeHHH, NelcTBuil (6e3aehCTBUs), NMPUHATHIX (OCYLIECTBJICHHBIX) B
XO0J€ NPENOCTaBICHUS rOCYJapCTBEHHOM YCIyTH.

OO0xanoBaHue 3aABUTENSAMH peELICHUH, JeicTBUi (0e3XeHCTBUSA), NPUHATHIX
(OCYILIECTBIIEHHEBIX) B XOJie MPEAOCTaBICHUs TOCYAapCTBEHHON! ycnyry, B AocyaeOHOM
(BHecyaeOHOM) MOpsJKE HE JIMIIAET UX IpaBa Ha 00XKalNOBaHHE YKa3aHHBIX PELUCHHH,
aercTByil (6e3elcTBHA) B CyIeOHOM MOPSAIKE.

5.3. 3asBMTENr MMEET IPaBO HA TMOJYYEHHE HHPOPMAUMH U JOKYMEHTOB,
HEOOXOIUMBIX JIJ11 000CHOBAHHA H PaCCMOTPEHHS KaloObl, B TeueHHe 3 pabouux JHEH,
a TaK)Ke Ha MPEACTaBIEHHUE NOMONHHUTEIBHBIX MATEPHAIOB. 1
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5.4. Tlpenmerom pocymebHoro (BHecyaeOHoro) obxanoBaHMsi MOTYT OBITh
pemenus  (neHcTBus, Oe3neHCTBUE), NPHHATEIE (OCYWIECTBJIEHHBIE) B XOAE
NPEAOCTaBJIEHHUs TOCYJapCTBEHHON YCIYTH.

3asiBUTENb MOXET 00paTUTHCA € KaloOO0H, B TOM YHCIIE B CIEAYIOIUX CIyyasaX:

1) HapymIeHHe cpoka perucTpalMH 3arpoca O NPefOCTaBICHUU IrOCyJapCTBEHHOM
YCIIyTH;

2) HapyLIeHHEe CpOKa MPEAOCTaBIEHHS FOCYAApCTBEHHON YCIyTH;

3) TpeGoBaHHe NpeACTaBICHHUS 3asiBUTEIEM JOKYMEHTOB MJIM HHpOpMalUH JHOO
OCYIUECTBICHUS HCHCTBHI, TpPEACTaBIEHWE WIM OCYLIECTBICHHE KOTOPBIX ' HE
NpeayCMOTPEHO HOPMAaTHBHBIMH IpaBOBhIMM akTamu Poccuiickoit Dexpepauun u
obnacTH i MpeOoCTaBASHHS IOCYJapCTBEHHOH yCIIyrH;

4) oTkaz B MpueMe JOKYMEHTOB, IPEJACTaBIEHHE KOTOPBIX NPEAYCMOTPEHO
HOpMaTHBHBIMH MpaBOBbIMH axkTaMu Poccuiickoit ®Pegepauuu u obnactu ,Trum
IPEAOCTaBICHHS TOCYJapCTBEHHON YCIYTH;

5) oTka3 B mpeaOCTaBIECHUH TOCYJAApCTBEHHON YCIYTH, €CIM OCHOBAaHHS OTKa3a
HE NPENYCMOTpPEHH! (efepaIbHbIMY 3aKOHAMH H NPHUHATHIMH B COOTBETCTBHH C HUMU
HHBIMHM HOpPMAaTHBHBIMHM NpPaBOBBIMH aKkTamu Poccuiickoil ®enepaumu, 3aKkOHaMH U
MHBIMH HOPMAaTHBHBIMH NPaBOBBIMU akTaMH 001acTy;

6) TpeboBaHHE BHECEHHS 3asABHTEICM MpPH IPERAOCTaBICHHUU rocynapCTBeHHon
YCIIYTH IUIaThl, HE NPEYCMOTPEHHONH HOPMATHUBHBIMH MPAaBOBBIMU aKkTaMu PoccuiicKoH
®dexepauru u obnacty;

7) OTKa3 opraHa, NpeAOCTaBJAIOLIETO IOCYJapCTBEHHYIO YCIYTy, a TaKKe €ro
AODKHOCTHBIX JIML MO0 rOCYAapCTBEHHBIX IPAXAAHCKHUX CHYXallKWX, paGOTHHUKOB B
VCIPABJICHHH JONYMICHHBIX ONEYaTOK M OWMOOK B BBIJAHHBIX B PE3Y/ILTATE
NPEJOCTABICHHS  TOCYAAapCTBEHHOW  YCIOYrH  JOKyMeHTax Ju60  HapyuieHue
YCTaHOBJIEHHOTO CPOKa TaKHX HCIPAaBJICHHH;

8) HapylnieHde CpoKa WM NOpAAKAa BbIJAYM JOKYMEHTOB [0 peE3yJbTaTaM
NpEIOCTaBICHYS IOCYJapCTBEHHON YCIYTH;

9) npUOCTaHOBJIEHWE NPEAOCTABIEHHUS T[OCYJAPCTBEHHOH YCIYTH, €CJU
OCHOBaHMsSl IPUOCTAHOBJEHHS HE MpPEAyCMOTPEHb (enepalbHBIMH 3aKOHAMH | U
IOPUHATBIMM B COOTBETCTBUHM C HHUMH HMHBIMM HOPMATHUBHBIMM MPABOBBIMH AKTaAMH
Poccuiickont ®enepauuy, 3aKOHAaMM M MHBIMH HOPMAaTHBHBIMH IPaBOBBHIMH aKTaMHU
obmactu;

10) TpeboBaHMe y 3asBUTENs NPH NPEJOCTABIEHHH TOCYIApCTBEHHOH YCIYTH
JOKYMEHTOB WJIM WH(OPMALMH, OTCYTCTBUE M (MJIM) HEJOCTOBEPHOCTH KOTOPBIX [HE
YKa3bIBaJMCh IIPH IEPBOHAYAIBLHOM OTKa3e B NpHEME AOKYMEHTOB, HEOOXOAMMBIX s
NPEAOCTaBIACHHS TOCYJaPCTBEHHON YCIyrH MO0 B NMPENOCTaBIEHUH IOCyapCTBEHHOMN
YCIIYTH, 32 UCKIFOYEHHEM CISAYIOLMX CAYYacB:

a) M3MEcHEHHEe TpeOOBaHUH HOPMATHBHBIX IIPABOBBIX AaKTOB, KacarOIUXCH
TNIPEAOCTABJIEHHS ITOCYAAPCTBEHHOM YCIYyTH, NOCie NepBOHAYalbHOM MOJa4H 3asBICHUS
O MPEJOCTaBJIEHHUH TOCYIapCTBEHHON YCITyTH;

6) HatM4ue onOOK B 3asABICHMH O NPENOCTaBICHHUH rOCYAapCTBEHHOM! yCayrd u
JOKYMEHTax, IOJAHHBIX 3asBUTEJIEM IIOCI€ MEPBOHAYaJbHOTO OTKaza B MpHEME
JOKYMEHTOB, HEOOXOAMMBIX IJI MPEJOCTaBIECHUS IOCYJapCTBEHHOH YCIyTH, Ju00 B
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NPEAOCTABJCHHUHY TOCYNAPCTBEHHON YCNYTH M HE BKJIIOYEHHBIX B IIPEACTaBICHHBIN
paHee KOMIUIEKT JOKYMEHTOB;

B) HCTEUEHHE CPOKA NAEHCTBUA HJOKYMEHTOB WM M3MEHEHHE HHPOpPMALMH 1OCIIe
IIEPBOHAYAIILHOrO OTKas3a B IpHEME AOKYMEHTOB, HEOOXOAUMBIX AJs MPEAOCTaBICHUA
roCyJapCTBEHHOHR yCiyry, 60 B IPEIOCTaBICHUH TOCYJaPCTBEHHON YCIYTH;

r) BHIABJICHUE JOKYMEHTAIBHO [OATBEPXIEHHOro (akra (IPHU3HAKOB)
OWIHOOYHOTO WJIH IPOTHBOINPABHOIO ACHCTBHA (0O€34EHCTBHS) AOKHOCTHOTO n%lua
opraHa, NpeJoCTaBJIAIOLIEr0 TOCYJAPCTBEHHYIO YCIYTY, €ro AOMKHOCTHOTO JHIa 1160
rOCYNApCTBEHHOTO TPaX{IaHCKOT0 CIIyXaIlero, MHOro(QyHKLMOHANBHOIO LIEHTPA, €0
paboTHHKA NpH MEPBOHAYAIBFHOM OTKa3€e B NpHEME JOKYMEHTOB, HEOOXOAMMBIX IS
NpeAOCTaBJICHHA OCYAapCTBEHHON yCcnyry, 160 B PEeAOCTaBIEHUH rOCy apCTBEHHON
YyCIyrd, O 4YE€M B [HCBMEHHOM BHIE 3a I[OANHCBI0 PYKOBOAWTEN OpraHa,
NPEAOCTABISIOIETO rOCyIapCTBEHHYIO yCayry, PYKOBOJAHTES
MHOTO()YHKIIHOHAJIBHOTO [IEHTpa NpU IEPBOHAYAIEHOM OTKa3€ B MPHEME JAOKYMEHTOB,
HeOoOXOAMMBIX JJS IIPEIOCTABJICHHUS TOCYJapCTBEHHOH YCIyrH, OBl yBEIOMIIEH
3asiBUTENb.

5.5. OcHoBaHueM /is Hauana mpoueaypbl pocyaeOHoro (BHecyaeOHOro
00>aJIoBaHHS SABJSETCS MOCTYIUICHHUE >KaJI00B! 3asBUTEILS. ’

Xanoba momaercs B mNHUCbMEHHOH ¢opMe Ha OyMa>)kHOM HOCHUTENE I/IJII%I B
ANIEKTPOHHOM BUJE. ‘

Xanoba Ha pemieHus u AerctBus (OezmerictBue) JlenaprameHTa MOXET OBITH
HAIIpaBJeHa M0 TIOYTE, C HUCIOIb30BAHNEM HMHMOPMALHOHHO-TENEKOMMYHHKAIMOHHOMN
cetdh «lIHTEepHET», ¢ HCIONB30BaHHEM HH(MOPMALMOHHO-TEIEKOMMYHHUKAILIMOHHBIX
cereii o0LIEro MoJib30BaHus, opuIHanbHOro HHTepHEeT-caiiTa [IpaBuTenscrea obnacty,
Enunoro noprana nu6o PernonansHOro noprana, o¢puumansHoro cainrta JlenaprameHra,
a TaK>kKe MOXKET OBITh MPUHSTA NPH JIMYHOM NPHEME 3aBHUTENS.

Xanoba, noctynuBmias B MNHCbMEHHOW (opMe MWIM B 3SIEKTPOHHOM BHIE,
MOMJISKUT pEerucTpauuM B JKypHale ydeTra >kano0 Ha peleHMs H JeHCTBUS
(GespmeiicTBue) JlemapTameHTa, €ro JOJDKHOCTHBIX JIHML JIMOO TIoCyAapCTBEHHBIX
TPOXIAHCKUX CIY)KallMX HE TMNO30HEeE Cclenywluero pabouero AHA CO JAHA | €€
HOCTYTIEHUSI. 4 |

5.6. B mocyne6HoM mnopsake MOryT ObITh 0OxanoBaHbl AcHCTBUS (Oe3neiicTBHE)
M peLICHHUS:

JIOJKHOCTHBIX JIMI], FOCYJAaPCTBEHHBIX TPAKAAHCKHUX CIYXKALIHUX PYKOBOJUTEIIO
JemnaprameHTa.

pykoBoautes JenapramenTa, JlenaprameHTa - [IpaButenscTBy obsiactu.

5.7. XKanoba momkHa conepKaTh:

a) HauMmeHoBaHMe JlemapramMeHTa, ¢GaMIIMIO, MMS, OTYECTBO (IpH HATUYHH)
AOIDKHOCTHOrO  jul@ JlenaprameHTa JMG0  roCyAapCTBEHHONO — IPaXKAaHCKOTo
cnyxamero JlemaprameHTra, pelleHMs U AelicTBus  (0e3nelcTBHE)  KOTOPBIX
obxayroTcs; |

0) dbamunuio, UM, oTYecTBO (IIPH HAJIMYMH), CBEACHHSA O MECTE >KUTEIBCTBA
3afABUTENSA - (PU3UYECKOro JIuLa MO0 HaMMEHOBaHHE, CBEACHHS O MECTE HaXOXKICHHUS
3asBUTENIA - IOPHUAMYECKOro JIMLA, a TaKXKe HoMep (HOMepa) KOHTaKTHOro TenedoHa,




afpec (agpeca) 3NeKTPOHHON MOYTHI (TIPH HAJMYKMK) M MOYTOBBIA ajpec, M0 KOTOPHIM
A0JDKeH ObITh HanpaBJIeH OTBET 3asBUTEIIIO;

B) cCBeAcHHS 00 ofxamyeMbIX peleHusx # JaedcTBuax (GesneiicTBuM)
HenaprameHnTa, €ro JO/DKHOCTHOTO JMLa MO0 TrOCyZapCTBEHHOIO TI'PaXIaHCKOTO
CITyXalllero Npu NpegoCTaBlIEHHU rOCYJapCTBEHHON YCIIYTH;

r) JOBOAbI, HA OCHOBAHHH KOTOPBLIX 3asfBHUTEJIb HE COTIJIACEH C pELIEHHEM H
JEHCTBHEM (6be3meiictBuem)  JenaprameHTa, €ro  JOJUKHOCTHOTO  JIHILA
roCyJapCTBEHHOTO IPAXAAHCKOTO CIIY>KaILET0. 3asiBUTENEM MOTYT OBITh PEACTABIEHBI
JOKYMEHTBI (PH HAIMYMH), TTOATBEPKAAIOIME JOBOBI 3a8BUTENS, TGO UX KOMUH.

5.8, XKanoba paccMaTpuBaeTcss B TedueHHe 15 pabGoumx pgHeH co [IHA : ee
perucrpauuy, a B ciiydae o0kajoBaHHMs OTKasza JlemapraMeHTa, JO/DKHOCTHOrO ntua
JenapramenTta nu6o rocynapCTBEHHOrO IpPa’kJaHCKOrQ CIIYKallero IIenapTaMeHT B
NpyueMe JOKYMEHTOB Yy 3asBUTeNs MO0 B MCHpPABJICHUH AOMYILICHHBIX oneanox H
OWKOOK MM B ciydae 00xaJOBaHUs 3asBUTENIEM HAPYLIEHUS YCTAHOBJIEHHOI'O CpPOKa
TaKUX UCIpaBJICHUN jKanoba paccMaTpUBaeTCsa B TeUeHHE 5 pabouux AHEH co JHA ee
PErUCTpALMH.

5.9. I1o pesynbTaTamMm pacCMOTPEHHUS KajloObl IPUHUMAETCS OJHO H3 cneuyfomnx
pELICHHUH: ’

*ayoba yAoBIETBOpAETCS; |

B YJIOBJIETBOPEHUH KaJIOOBI OTKA3bIBACTCSI.

5.10. TTpu yoBiIeTBOPEHNH kanobb! JlenapTaMeHT IPHHUMAET HCUEPTIBIBAIO (e
MEPHI 110 YCTPaHEHUIO BBISBJICHHBIX HAPYIUEHWI, B TOM YMCIIE MO BbIJAY€ 3asBUTEIIO
pe3yapTaTa roCyJapCTBEHHOH YCIYTH, B CPOK HE mno3aHee 5 pabouux AHEH cO OHA
TIPUHSATHS PELIEHUS, €CJIH HHOM CPOK HE YCTAHOBJICH 3aKOHOAATENBCTBOM.

5.11. Cnyuau ocrasneHHs xanoObl O6e3 oTBeTa:

a) HaJIM4Ke B KajnoOe HEleH3YPHBIX 100 OCKOPOMTENBHBIX BBIPAXKEHHI, Yrpo3
’KU3HH, 3A0POBBIO H UMYLIECTBY JOKHOCTHOTIO JIML[A, 4 TAIOKE YICHOB €ET0 CEMbH; IT

0) OTCYTCTBME BO3MOXHOCTH IPOYUTATh KaKYH-IHOO 4acTh TEKCTa KajoOsl,
dbaMmIno, UM, OTYECTBO (MpH HAJIMYMH) M (WIM) TOYTOBBIA ajfpec 3asABHUTEN,
yKa3aHHbIE B xKajo0e. |

B BhllleyKa3aHHBIX CNy4asx 3asBUTENIO He MO3JHEE Tpex pabouux AHeH co JHs
pPETHUCTpaliMM KajJoOBl HANpaBisETCs MHCbMEHHOE YBENOMJEHHE 00 OCTaBIEHHMH
xanobbl 6e3 OTBETa C YKa3aHMEM OCHOBAHUH MPUHSATOrO PELICHMs, 32 HCKIHOUEHUEM
cliy4asi, €CJIM B )xajo0e He yka3aHbl (paMuius 3asBUTENS W (MIHM) TIOYTOBBIA aJpEC, 1O
KOTOPOMY JNOJDKEH OBITh OTIPaBJIEH OTBET. |

5.12. He no3gHee gHs, CIEAYIOWETO 334 JHEM NMPHUHATHUSA PEUICHUs, YKAa3aHHOro B
TMYHKTE 5.9 HACTOAILEro aJMHHHCTPATHBHOTO PETIaMEHTa, 3asBUTENI B MMCbMEHHOM
dopMe M MO KEJIAHUK 3aABUTENS B DJJIEKTPOHHOM (GopMe HanpasiIAETCH
MOTHBHPOBAHHEIM OTBET O pE3yJIbTaTaX PaCCMOTPEHUS KaJ00BL.»;

4.5. B ONOK-cXeme TOCJICAOBATENBHOCTH aJAMHHUCTPATHUBHBIX JEUCTBUH TIO
NPEAOCTABIIEHHID TOCYJAapCTBEHHOH YCIYTH MO MPENOCTaBICHHIO MOJIOABIM CEMBAM,
0e3B03Me3NHBIX CYOCHAuMit U3 oOnacTHOro OOJHKETa Ha MOralleHHWE YacTH KpeauTa
(3aiiMa) Ha npHOOpeTeHHe (CTPOUTENBECTBO) JKUNbS NPU POXACHUH (NPHIIOKEHHUE 3 K
aAMHHHCTPATHBHOMY PErJIaMEHTY):

HAaMMEHOBaHUE U3NOXKHUTh B CNEAYIOLIEH peaaKLMu: ‘
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«ONnoK-cxemMa  MOCJEAOBATEJILHOCTH  aJIMUHUCTPAaTUBHBIX  JEHCTBUH | IO
NpPEAOCTABJICHHIO TOCYJAPCTBEHHON YCJIYIM MO NPEJOCTABJIEHUIO MOJOIABIM CEMBIM,
Oe3Bo3Me3gHbIX cybcuauit U3 00nacTHOro OojKeTa Ha MOralleHHWE 4YacTH KpeAuTa
(3atiMa) Ha mnpuoOpeTeHHe (CTPOMTENBCTBO) XUJIbS IMPU POXKAECHHH (ycmnoaneﬂﬂm)
pebeHkay; |

ClI0Ba «YBEAOMJICHHE 3asABUTEJN O MPUHATOM PEIIEHUM» 3aMCHUTb CIIOBAMH
««HanpasneHnue (BpyueHHE) 3aABHTENIO PELICHHs O IMPeAoCTaBlIeHHHM (OTKa3e B
IPENOCTABJICHHH ) TOCYJapCTBEHHON YCIYTHY. “

5. BHeCTH agMHHMCTPATUBHBIA PErjlaMEHT MpPeJOCTaBICHHS l"OC}’,IIapCTBCH%IOI\;I
YCIIYTH 1O NPEJOCTABIEHUIO MOJIOJBIM CEMBAM, HYXKAAIOIMMCS B NONY4EHUH HKHUIIBIX
OMeILEeHHH, O0e3Bo3Me3gHbIX cybcuauid u3 objacTHOro OrmKkeTa IS OIMJIAThl
NCPBOHAYAIBHOTO B3HOCA MpPH MNPHOOPETEHHM KHIb C YYETOM KOJIMYECTBA
UMEIOLMXCS AeTel, BKIIOYEHHBIM B COCTaB MOJIy4yaTesieil 6e3B03ME3AHBIX CYOCHAMI A0
1 wurons 2008 ropa, yTBEpXKIEHHBIN npukasoM J[lemaprameHTa CTPOUTENBCTBA
Bonoroackoit obnactu ot 2 okta6psa 2017 roga Ne 186 (mpunoxenue 1), cne,uyfou!me
MU3MEHEHHUS:

5.1. B a63aue nepsoM nyHkra 1.2 paszaena I «O6mue nonoxxeHus» ciosa «, 160
MX YTIOJIHOMOUEHHBIE MMPEACTABUTENN» UCKIIIOUUTE;

5.2. B pazgene Il «CraHgapt npeAOCTaBACHUA FOCYAAPCTBEHHOMN YCIYTU»:

HalMeHOBaHUE nojpaszaena «CpoK NpeaocTaBleHHs roCyAapCTBEHHON ycnyrl/r, B
TOM 4YHCJE C Y4YeTOM HeoOXOAMMOCTH OOpallieHMsi B OpPraHM3alMM, Y4acTBYIOLIHE B
NPEAOCTABIEHHH FOCYAApCTBEHHOM YCIYTH, CPOK BblAauX (HANpaBJeHUs) JOKYMEHTOB,
SBJIAIOIIMXCA PE3YJIbTATOM IPENOCTABICHHUS FOCYAApCTBEHHON YCIYIH» HM3JO0XHTb B
CIEAYIOLLCH peAaKLIUM:

«CpoK npenocTaBieHUsi TOCYAAPCTBEHHOM YCIYrM, B TOM 4YHCIE C Y4ETOM
HEOoOXOOMMOCTH oOOpallileHuss B OpraHM3aluM, Y4YacTBYIOILUHME B npenocmaneﬂlnn
rOCYyJapCTBEHHOM YCyrH, CpOK NMPHOCTAHOBIICHHUS NMPEJOCTABIECHUS TOCYAapCTBEHHOH
YCIYTM B Cllydae, €CJIH  BO3MOXHOCTh [PHOCTAHOBJIEHHS  IIPEAYCMOTPEHA
3aKOHOAATEILCTBOM Poccuiickoil @eaepauun u Bonoroackod o6nacTtu, Cpox BRIAYH
(HampaBleHHUs)  JOKYMEHTOB,  SBISIOWIMXCS ~ PE3YJIbTATOM  IPENOCTaBJICHHS
roCyJapCTBEHHOU yCIyTHU»;

B nyHkKTe 2.8: |

B a03almax IIEeCTOM M CeIbMOM CJIoBa «(NPEICTaBHTENIEM 3asBUTENA)»| H
«(TIpeACTaBUTEb 3ASIBUTEIIS)» COOTBETCTBEHHO UCKIIOUNTH;

JONOJIHUTH ab3alamMu CIEAYIOLIErO CONEpHKaHU:

«3asBIIEHHE COCTABIAETCS B €IMHCTBEHHOM 3K3EMILIAPE - OPUTHHATIE.

Bnank (oOpaseu) 3asBieHUs B OJIEKTpOHHOH (opMe pasMelnaeTcs |Ha
oHLIHANILHOM caiiTe Y IONHOMOYeHHOT0 opraHa B cetd «Mureprer», EnnnoM noprane,
PervoHansHOM NopTalle ¢ BO3MOXHOCTBIO €ro OECINaTHOIO KOIMPOBAaHHUA.»,

B nyHKTe 2.13 cioBa «(ero npeacTaBUTEN0)» UCKIOYHTh;

NYHKT 2.16 U3105)KHUTh B CIECAYIOWIECH pEAaKLIMH:

«2.16. OcHoBaHMSMM IS OTKa3a B MPEeHOCTaBJICHUH 0e3BO3ME3AHOH CyOcuanu
ABJISAKOTCS:

- HECOOTBETCTBUE 3asABHTEIS TpeOOBaHMAM, VYKa3aHHbIM B MyHkTe 1.2
HACTOSILEro aflMUHHCTPATUBHOTO PETJIaMEHTa; |
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- HEMNpEeJCTaBICHHE JOKYMEHTOB, OIPEACIEHHBIX ITYHKTOM 2.8 Hacrosm.lero
aJMUHUCTPATHBHOIO PErjIaMEHTa,
- COIEp)KaHHE B [IPEACTABJIEHHBIX JOKYMEHTaX CBEAEHWH, KOTOpbIE HeE

COOTBETCTBYIOT YCIOBUSM IIPEJOCTABICHHS CYOCHAHMH, YCTAHOBJICHHBIM HACTOALIUM
aJAMMHHUCTPAaTUBHBIM PErIaMeHTOM;

- paHee peanM30BaHHOE IMpaBO Ha YIY4YLICHHE OJKWIMIIHBIX YCIOBHH C
HCIIONIb30BAaHHEM CyOCHAMM B paMKaX pealu3aluM OCHOBHOTO MEpONpHATHS
«O6ecrieueHue XUIBEM MOJIOABIX CEMEH» rOCYIapCTBEHHOM MporpaMMsl Poccuiickoit
Qenepaunn «ObecrneyeHre MOCTYMHBIM U KOM(OPTHBIM KHIBEM H KOMMYHAJILHBIMH
yciyramu rpaxkaaH Poccuiickoit deaepanumny».

3anpenieHo TpeboBaTh OT 3asABUTENs [PEACTABIEHUS JOKYMEHTOB U
MHGOpPMAaLMH, OTCYTCTBME M (MJIM) HENOCTOBEPHOCTb KOTOPHIX HE YKa3bIBAIKUCH IIPH
NEPBOHAYANBEHOM OTKa3€ B IPHEME AOKYMEHTOB, HEOOXOAMMBIX AJIS npe,uocmsne#ma
rOCYAApCTBEHHON YCIIYTH, 338 HCKIIOUEHHUEM CIIEAYIOILNX CITy4aeB:

a) H3MeHeHHe TpeOoBaHMH HOPMATHBHBIX [IPABOBBIX aKTOB, KacalolLMXCS
[IPEIOCTaBJICHU rOCYJapCTBEHHOMN YCIIYTH, 10CIIe [IEPBOHAYaNbHOM IToJad1 3azane1—;&m
O NpeAOCTaBJICHUH FOCYJapCTBEHHOM YCIIyTH;

6) HaJIMYKe OoUIMOOK B 3asBJICHUH O MIPEIOCTABIECHHH IOCYIapCTBEHHOM ycnyn;d u
JIOKYMEHTaX, IIOJIAaHHBIX 3asABHUTENEM IOCJIE IEpBOHA4YalbHOIO OTKa3a B [pPHEME
JOKYMEHTOB, HEOOXOIHMBIX Ui MPENOCTaBICHUsS TIOCYNAapCTBEHHOH YCIIYTH, 6o B
IIPEeJOCTaBJIEHUH TOCYJAPCTBEHHON YCIYTM U HE BKJIIOUEHHBIX B npencrasneﬂﬂilﬁ
paHee KOMIUIEKT JOKYMEHTOB; |

B) MCTEUEHHUE CPOKa JEHCTBUA AOKYMEHTOB MM M3MEHEHHE MH(OpMaLUH no%ne
IICPBOHAYAILHOTO OTKa3a B NPHEME AOKYMEHTOB, HEOOXOAUMBIX IJIS MPENOCTABICHUS
rOCYIapCTBEHHOM YCIIyry, n160 B NpeIOCTaBIEHUH FOCYAApCTBEHHON YCIIyTH;

r) BbIABJIEHHE JOKYMEHTANbHO IOATBEpXJEHHOro (akta (IIPU3HAKOB)
omMOOYHOro WIIM TNPOTHBOIPABHOTO JAEHCTBHUA (0Oe3aeicTBHMA) NOJDKHOCTHOrO JMLA
oprasa, IpeJOCTaBISIOErO NOCYJAPCTBEHHYIO YCIYry, €ro JO/DKHOCTHOrO JHua 160
rOCYapPCTBEHHOI0 TPasKAaHCKOro CIY’KAIllero, MHOrOMYHKIHOHANLHOIO LEHTPa, ero
pabOTHHMKa NpH [IEPBOHAYATEHOM OTKa3e B NPHEME JOKYMEHTOB, HEOOXOIMMBIX s
NPEAOCTABJIEHUs FOCYAApPCTBEHHOM yCIIyrH, THOO0 B NPEeAOCTaBICHUH rOCYAapCTBEHHOM
YCIAYrd, O 4YeM B TNMCbMEHHOM BHJAE 3a IMOMNMCLI0 PYKOBOAMTENS OpraHa,
NIPEIOCTABIIIOLIErO roCyJapCTBEHHYIO yCIIyry, PYKOBOZHUTEIS
MHOTO()YHKLIMOHAJIBHOTO LICHTpa MpPH NepBOHAaYalbHOM OTKa3e B IIPHEME JOKYMEHTOB,
HeOOXOAUMBIX I TIPENOCTABACHHS TOCYJapCTBEHHON YCIyrH, Obl yBeJIOMJ#eH
3asiBUTEND.»;

53. B pasgene III «CocraB, mnocnenoBaTeNbHOCTL M CPOKH  BbINOJHEHHS
aMUHUCTPATUBHBIX Npouenyp (HeHcTBHiT), TpeOGOBaHHUS K NOPAAKY HX BBINOJHEHUS:

B noanynkTe 3.1.1 nyukta 3.1 a03au 4YeTBEpTBIH M3NOXKHUTbL B CIEAYHOILEH
peaaKuuu:

«HanpaBnenue (BpydeHue) 3agBUTEIIO PEUICHMS O NPEJOCTABJICHUH (OTKase B
MPeJOCTaBJIEHHH) TOCYJAapCTBEHHON YCIYTI iy,

HAaMMEHOBAHME MYHKTA 3.4 U3JI0XKUTH B CIECAYIOLLEH PEeAaKLIUH:

«Hanpapnenue (BpyueHHe) 3asgBHTENI0 PEHICHHsS O MPENOCTaBICHHM (OTKa3e B
NPEIOCTaBJICHHUHN ) TOCY1apCTBECHHON YCIYTH»;
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54. B myHkre 4.5 pazgena IV «@®opMbl KOHTPOJIA 3@ MCIOJHEHUEM
aJIMHUHMCTPATHBHOIO PErJIAMEHTA» CJIOBA «II0 JIMLEH3UPOBAHHIO» UCKITIOYNTE; |
5.5. paspen V «JlocyneGHblii (BHECYNeOHBIIH) TOPANOK 06KaN0BAHHUA PeleHHI |
nerctBuil  (GespeiictBua)  JlemapTameHTa, €ro  JOJDKHOCTHBIX  nuy — aubo
TOCYAAapCTBEHHBIX IPaXKJaHCKHX CIIY)KalllHX» B CIEAYIOLIEH pelaKItH: |
«V. ocynebHblii (BHeCyaeOHbIH) NOPSAAOK 00:ka10BAHHA PelleHHI
u pericrBuii (0e3peiicTeun) JdenapramenTa, ero JOJKHOCTHBIX JuI| THOO
rocyJapCTBEHHBIX CJYKALIUX
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|

5.1. Ilomaya u paccMoTpeHue xano® Ha pelmieHHss U AeHcTBusa (Oe3meiicTBHE)
JlenaprameHTa, a TakKe ero JO/HKHOCTHBIX JIML JIMOO rOCYyIapCTBEHHBIX MPaXKAAHCKUX
CIy)XaluX I@pH MPEAOCTaBICHUH TOCYJapCTBEHHBIX YCIYr OCYIIECTBIAETCA B
cootBeTcTBHM ¢ DenepansHeiM 3akoHoM oT 27 wmrons 2010 roga Ne 210-®3 «O6
OpraHM3alMH{ IMIPEJOCTaBJIC€HHs TOCYJAapCTBEHHBIX M MYHHLMNANBHBIX YCIYT» H
nocraHoBieHrneM [lpaBurtensctBa obnactu oT 24 pexkabpsa 2012 roma Ne 1539 «O
nocyneOHOM (BHecyneOHOM) 00XalnOBaHHH 3asiBUTEJIEM pELICHHMH U AEHCTBHUH
(6e3nefCTBUA) OpraHOB MWCIONHMTENBHOM TOCYHApCTBEHHOH BJacTH  obnacty,
NpPEAOCTaBIIOUMX TFOCYJAPCTBEHHBIE YCIYTH, PYKOBOAMTENEH, MHBIX JO/DKHOCTHBIX
ML mbo TOCYapCTBEHHBIX IpaXXIaHCKHUX CIyXalluX, a Ta]ﬁ?}!(e
MHOTO()YHKLIUOHAJIbHBIX LIEHTPOB NpeloCTaBNEHHUS rOCyJapCTBEHHBIX n
MYHHULMOANBHBIX YCIYT M MX pabOTHMKOB IPH NpPEAOCTABICHHH rocy,uapCTBeHH}blx
YCIIYr» ¥ HACTOSILUM aJIMHUHHCTPATHBHBIM PETIAMEHTOM.

5.2. 3asBuTeNnb MMEET MNpaBo Ha jgocyneOHoe (BHecyAeOHoe) obxanosaHue,
oCniapuBaHHe pelleHui, neicTBui (0e30eHCTBHSA), NMPUHATHIX (OcymeCTBHeHHbIX}/lB
XO0Jie NPEAOCTABJICHU TOCYJapCTBEHHOM YCIIYTH.

Ob6xanoBaHNe 3asABUTENSIMM peEllEHMi, AeiicTBUi (0Oe3meiicTBUA), NPHHATBIX
(OCYILECTBIEHHBIX) B XOJi€ TIPEJOCTABICHH rOCYIapCTBEHHON YCIyrH, B JOCYAcOHOM
(BHECYNEOHOM) MOPSAKE HE JIMILACT UX NPaBa Ha 00XaJoBaHME yKa3aHHbBIX pemeﬂ#lﬁ,
neicTBuii (Oe3aeicTBrA) B CyAeOHOM NOPSIKE. |

5.3. 3asBuTenp HMEET MpPaBO Ha ModyuyeHHe HHQOpPMaUMH M JOKYMEHTOB,
He0OXOAMMBIX Il 0DOCHOBAHHS M PACCMOTpPEHHS XKaJIoObI, B TeueHue 3 pabouux JHEH,
a TaK:Ke Ha TPEICTaBICHUE JONOIHUTEIBHEIX MaTepUaIOB.

5.4. Tlpenmetom pocyaebuoro (BHecyaeOHOro) o6xaaoBaHHs MOTYT OBITH
pelenus  (meiictBus, 6esneiicTBue), nNpHHATbIE (OCYIUECTBJIEHHBIE) B XOAE
IIPEOCTaBJICHUS TOCYAapCTBEHHOH YCIYTH.

3asBUTENb MOXET 00OpPAaTUTHCA C JKaNo00H, B TOM YHCIIE B CIEAYIOIMX CIyYasX;

1) HapyllEeHHE CPOKA PErUCTPALIMH 3a11poca O NMPEeJOCTaBICHHH IOCY1apCTBEHHOH
YCIyTH;

2) HapyIlIEHHE CPOKA MPEIOCTaBICHUs FOCY/JapCTBEHHON YCIIYIH;

3) TpeGOBaHHE NpeACTAB/IEHHUs 3asBUTEIEM JOKYMEHTOB MM HHOpMalmy a1ubo
OCYIIECTBJIEHHS ACHCTBUH, MNpPEACTaBIEHUE WM OCYLIECTBICHHE KOTOpPBIX [HE
PeAyCMOTPEHO HOPMAaTMUBHBIMH IIpPaBOBBIMH akTamu Poccuiickonn ®deaepauni | H
06s1acTH ISl IPEeAOCTaBIEHHS FOCYAApCTBEHHOM YCIIYTH,
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4) OTKa3 B NpHEME JOKYMEHTOB, MPEACTABIEHHE KOTOPHIX INPELYCMOTPEHO
HOPDMATHMBHbBIMM IIpaBOBBIMH akTaMM Poccuiickor ®enepauun u obimactu A
IIPENOCTaBIECHUA TOCYAAPCTBEHHON YCIYTH;

5) O0TKa3 B NPeNOCTABJICHUH FOCYJAPCTBEHHON YCIYTH, €CIM OCHOBaHMs OTKas3a
HE NPENYCMOTpPEHB! (pefepalbHBIMU 3aKOHAMH U NMPUHATBIMH B COOTBETCTBHH C HUMH
HHBIMH HOpPMAaTHBHBIMM [paBOBbIMM akTaMM Poccuiickoi Peaepaium, 3AKOHAMH 1
HHBIMH HOPMAaTHUBHBIMH [IPABOBBIMH aKTaMHu 00nacTy; |

6) TpeGoBaHHE BHECEHHs 3asBHTEIEM IPH MPEAOCTABIECHHU rocynapCTBeHﬁoﬁ
YCIIYTM ILIAThl, HE MPEAYCMOTPEHHOH HOPMAaTHBHLIMH ITPaBOBBIMH akTaMu Poccuiickoii
®epepaninu 1 obsacTu;

7) oTKa3 opraHa, NpeJOCTaBIAIOILEIO rOCYAAPCTBEHHYIO YCIYIY, a TaKkKe €ro
JIOJDKHOCTHBIX JIML[ JIMOO TOCYJapCTBEHHBIX TPaKJAaHCKHUX CHYXXalllUX, pabOTHHUKOB B
UCHPABJICHUH JOMNYLICHHBIX ONEYaTOK M OWMOOK B BBIOAHHBIX B peaym;r‘aTe
IPEJOCTaBJIEHHs TIOCYJApCTBEHHOW  YCIyrH  JOKYMeHTax Ju00  HapyleHue
YCTaHOBJIEHHOTO CPOKa TaKUX UCIIPABJICHUH; ‘

8) HapymeHue cpoka WM IOpsAKA BbAAYH JOKYMEHTOB [0 pPE3yabTaTaM
NPEOCTaBJICHUs TOCYAApCTBEHHOH YCIIYTH, \

9) [NOpUOCTAHOBJIEHHE NpPEJOCTABIEHUS TOCYNApPCTBEHHOH YCIYTH, €CIH
OCHOBaHMSI TPHOCTAaHOBJCHMS HE IIPEAYCMOTPEHBI (elepanbHbBIME 3aKOHAMH H
NPUHATBIMH B COOTBETCTBHMM C HUMM HHBIMH HOPMAaTHBHBIMH MPABOBLIMH aKTaMU
Poccuiickoii ®egepauyy, 3aKOHaMH M HMHBIMM HOPMATMBHBIMH IIPaBOBBIMH aKTaMH
o0JacTu; r

10) TpeGoBaHue y 3asBUTENIS NPH MPEJOCTAaBIEHHH TOCYJAPCTBEHHOH YCIyrH
JOKYMEHTOB HJIM WH(pOpMalW{, OTCYTCTBHE M (M/M) HEIOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAIMCH TIPU NEPBOHAYATBHOM OTKa3e B IIPUEME JOKYMEHTOB, HEOOXOAMMBIX JUIA
NpeNOCTaBIEHUA FOCYAAPCTBEHHOM ycnyru ubo B NPeAOCTaBICHUH FOCy,HapCTBeHWOﬁ
YCIIYTH, 32 UCKITIOYEHUEM CIIEAYIOLIMX CITy4aeB:

a) H3MeHeHMe TpeOOoBaHMII HOPMAaTHMBHBIX IIPABOBBLIX AKTOB, KAaCaKIMXCS
TIPENOCTABIIEHHs TOCYJAPCTBEHHOM YCIyTH, MOCIE NEPBOHAYANBLHOH NI0aYH 3aABICHHUS
0 MIPEAOCTaBICHUHU IOCYJapCTBEHHON YCIYTH,

6) HanMuKe OWKMOOK B 3asBJICHUH O NPEJOCTABICHUH TOCYAAPCTBEHHON YCIyTH U
JNOKYMEHTaX, IOJaHHBIX 3asBUTENIEM IIOCJHEC IE€PBOHAYATBHOIO OTKa3a B IpPHEME
JOKYMEHTOB, HEOGXOMHMBIX IUIsl PEJOCTaBIeHHs TOCYJApPCTBEHHOH ycmyru, nubo B
IIPeOCTaBIEHUH TOCYAAPCTBEHHOM YCIYTH H HE BKJIIOYEHHBIX B MPEICTABIEHHBIA
paHee KOMIUIEKT JOKYMEHTOB; |

B) MCTEYEHHE CPOKA AEHCTBHS AOKYMEHTOB WJIM U3MEHEHHE HH(OPMALIUH nocfne
TIepBOHAYANLHOTO OTKA3a B NMPHEME AOKYMEHTOB, HEOOXOAMMBIX I MPEAOCTaBICHHS
rocyJapCTBEHHOM ycayry, 6o B MPeAOCTaBIEHUH IOCY1apCTBEHHOM YCIIyTH;

r) BBIABICHME JOKYMEHTAJIBHO [OATBEPKACHHOTO (akTa (IIPH3HAKOB)
OIH60YHOr0 WIM NPOTHBONPABHOTO JEHCTBHs (6E30EHCTBMS) NOJDKHOCTHOrO JIMLA
OpraHa, NpeJ0CTaBJISIOIEr0 FOCYIAPCTBEHHYIO YCIYTY, ero JO/KHOCTHOTO uua Ju6o
rOCYJApCTBEHHOrO TPaXKJaHCKOTO CIYXallero, MHOro¢yHKUMOHAIbHOTO LIEHTpa, ero
pabOTHHKA NPH IIEPBOHAYAILHOM OTKa3e B NPUEME NOKYMEHTOB, HEOOXONMMBIX st
TIpPEOCTABJIECHUA TOCYJAPCTBEHHOM yCiyry, 1Mb0 B NPEXOCTAaBIEHHH TOCY/IapCTBEHHOM
yCJIyrd, O YeM B THCBMEHHOM BHAE 3a TOANHCHIO PYKOBOAMUTENS Oprana,
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MPEAOCTABISIOLIETO rocyIapCTBEHHYIO yCIyry, PYKOBOIUTENA
MHOrO(QYHKIHOHAIBHOTO LICHTPa NpY NMEPBOHAYAILHOM OTKa3e B IpHUEME JOKYMEHTOB,
HEOOXOAMMEIX JNsi IpPeNOCTAaBIEHHS TOCYJapCTBEHHOH yciyrd, ObUT YBEAOMIIEH
3aBUTENb.

5.5. OcHoBanueM Jnnas Hauyaja MpouUeaypbl HAocyneOHoro (BHecymeOHOro)
00>KaI0BaHus ABISETCA MMOCTYIUICHHUE YKaloObI 3asiBUTEIIS. |

XKanoba momaercs B MHCBMEHHOH (opMe Ha OyMa)KHOM HOCHUTENE MJIA B
3/IEKTPOHHOM BHIE. |

Xanoba Ha pewenns u geiictBus (OespeitctBue) llenmapraMeHTa MOXXET OBITh
HaIpasJieHa MO II0YTE, C MCIO0JAb30BaHHEM HH(OPMALMOHHO-TEICKOMMYHHUKALMOHHOM
cetd «UHTEpPHET», C WHCIOAB30BAHHEM HH(POPMALHOHHO-TEICKOMMYHHKALIMOHHBIX
ceTeit oblero noJjib30Banus, OPHUIHAIBLHOrO UHTEpHET-caiiTa [IpaButenscTBa o6nao}m,
Enunoro noprana nn6o PernoHansHOro noprana, opuuuaasHoro caira JenaprameHra,
a TaKoKe MOXKET OBITh MPUHATA IIPH JINYHOM IIPHEME 3asABUTEIIS. |

XKanoba, mocTtynuBiIas B NHCBMEHHOM (pOpME HIM B DIEKTPOHHOM BH/IE,
HOJJIEXKUT pErucTpaldy B KypHaje ydyeTa ajod Ha pelleHus Hu neﬁcnjsml
(GespmeiictBue) JlemapraMeHTa, €ro JO/DKHOCTHBIX JML, JHMOO TroCyJapCTBEHHBIX
TPOKAAHCKHX CIY)KAILMX HE II03[HEE CIEAYIOLIEro paboyero JHs CO JHA e
NOCTYIUICHHUS.

5.6. B mocyneGHOM MOpsAKE MOTYT ObITh 00KaNOBaHBI JCHCTBHA (6e311eﬁcnﬂge)
U pELIEHHUS:

JOJDKHOCTHBIX JIML, IOCYJAPCTBEHHBIX IPAXKAAHCKUX CIyXallUX PYKOBOAUTEIIIO
JlenapTaMeHTa. |

pyxosoauTens denapramenTa, Jlenapramenra - [IpaButenscTBy obnacty. }

. 5.7. XKanoba pomiHa CONEPKaTh: |

a) HauMeHoBaHMe JlemaprameHTa, (paMUIMIO, HMs, OTYECTBO (IIpH H&J‘[H‘-IP&H)
JO/DKHOCTHOrO  Jimna  JlemaptameHTa Jub0 rocyJapCTBEHHOIO  TPaXKAaHCKOro
cnyxamero Jlemapramenta, pelleHMs M JeifctBus  (De3medcTBHE)  KOTOPBIX
00XKanyroTCs; |

- 6) ¢aMHIMIO, UMs, OTYECTBO (TPM HAJMYMHK), CBEJCHHS O MECTe xcn'rench'Ba
3as9BUTENS - PU3HUECKOTO JKLA 100 HAMMEHOBAHHUE, CBEACHHS O MECTC HaXOXACHMS
3asBUTENS - IOPHAMYECKOro JIMLA, & TaKk)Ke HoMep (HOMEpa) KOHTAKTHOro TenegoHa,
aapec (ampeca) MEKTPOHHOH MOYTH! (IPH HAJIMYKMH) U MOYTOBLIH aipec, Mo KOTOPEIM
JOJKEH OBITh HalpaBJIeH OTBET 3aABUTEIIIO;

B) cBeleHHi 00 oOXalyeMmblx pewleHusx u jeiicTBuax (6e3neHCTBHM)
JlenapTamMenTa, €ro JAOJDKHOCTHOrO JHUA JHGO TroCyaapCTBEHHOTO rpa;x,uaﬂcxgro
CIY’>Kaulero npu NpeAoCTaBIEHHH TOCyJapCTBEHHOM YCITyTH;

r) JOBOABI, HA OCHOBAHHH KOTODBIX 3asBHTENL HE COTNAaceH C pemeHHeM\ "
JelcTBHEM (bespeiictBuem)  JlemapramenTa, €ro  JOJDKHOCTHOrO  JMLA
rOCYZapCTBEHHOTO IPaXIAHCKOTO CIIyXKallero. 3asBUTENIEM MOTYT ObITh MPEACTABIIEHBI
JOKYMEHTHI (TIpY HAJWYKH), TOATBEPHKIAIOIIME JOBObI 3aBUTENS, MO0 HX KOMHUH.

5.8. Xanob6a paccmarpuBaeTcsi B TeueHHe 15 pabounmx jHed co OHA ‘ee
perucTpalnuy, a B ciiydae obGxanoBaHHsa OTKasa JlemaprameHra, AOJDKHOCTHOrO JiMLia
JenapramenTta JuGO rocyJapCTBEHHOTO TPaXKAAHCKOTo CilyXaulero JlemapTameHTa B
npreMe IOKYMEHTOB Y 3asBUTENs JMOO B MCNPABJICHUH NOMYLICHHBIX OMeyaTox 1
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OWHOOK WIH B Cliyyae 00aJOBaHHS 3asBUTEJIEM HapyLUEHUS YCTaHOBJIEHHOI'O cp‘oxa
TaKMX MCIpaBJIeHHH jkanoba paccMaTpUBacTCs B TEUEHHE 5 pabo4Mx IJHEH CO AHs ee
perucTpaluu.

5.9. TTo pe3yabTaTaM PaCCMOTPEHUS JKAJIOOB! IPUHUMAETCS OLHO H3 CICAYIOLIHUX
PELLCHUI: ‘

xanoba yI0BIETBOPAETCS; |

B Y/OBJIECTBOPEHHH 3KaJI00bI OTKA3BIBAETCSL. |

5.10. IIpu ynoBineTBOpeHHH xanodsl JlenapTaMeHT NPUHUMAET ncqepnbmaxomue
MEpBI M0 YCTPaHEHHIO BBISBJICHHBIX HAPYIUEHHH, B TOM YHC/E IO BbIAAYE 3aABUTENIO
pe3ysIbTaTa rocyAapCTBEHHOH YCHyrH, B CPOK He No3aHee 5 paGoumx OHeH co JIHS
NPUHATHA PELIEHHs], €CIIY HHON CPOK HE YCTAHOBJIEH 3aKOHOAATEIbCTBOM.

5.11. Cnyuaun octaBneHus xajo0Obl 0€3 0TBETA:

a) HaNMM4YKe B Kano0e HEelEeH3YpPHBIX MO0 OCKOPOMTENBHBIX BBIPAXEHHH, Yyrpo3
’KH3HH, 300POBBIO U MMYILECTBY JODKHOCTHOTO JIHLIA, A TAKKE YIEHOB ETO CEMbH;

6) OTCYICTBME BO3MOXKHOCTH MPOYHMTATh KakKyl-JIMOO 4acTb TEKCTa >XaloObl,
baMmwinio, uMs, OTYeCcTBO (NpH HANIWYMU) M (MIH) TOYTOBBIH afpec 3aSIBHTCF1H,
yKa3aHHBbIE B xanobe. ‘

B BhlllIeyKa3aHHBIX CIIyyasX 3asBHUTENI0 HE MO3AHEE TPeX pabouux AHEH COo ﬁnﬁ
PerucTpamMy KajgoObl HampaBiseTcsl MHCbMEHHOE YBEJOMJIEHHE 00 OCTaBJIEHUM
*anoOsl 6e3 OTBETa ¢ yKa3aHHEM OCHOBAHMHN MPUHATOrO PEUIEHHs, 34 MCKIKOYCHHEM
ciy4as, €Clii B xanobe He ykasaHbl haMWIHs 3asBHUTEN H (MJIM) IOYTOBLIN aapec, no
KOTOpPOMY JOJKEH OBbITh OTIIPaBJIEH OTBET. ‘

5.12. He no3gHee aus, CAEAYIOLIETO 3a AHEM NPHHATHA PELUICHHS, YKa3aHHOTO B
IyHKTE 5.9 HACTOSIIEro aJMUHHCTPATUBHOIO PETJIAMEHTA, 3asBHUTEIIO B nncsmem—ﬂof/i
dopME ¥ MO OKENAHMIO 3ajABMTENA B OIEKTPOHHOM (opme HampasiseTcs
MOTHBHPOBAHHBIM OTBET 0 PE3YJILTATAX PACCMOTPEHHUS 2Kano0BL»;

5.6. B 0OlOK-CXeMe IOCJICAOBATEIbHOCTH aJMUHUCTPATUBHBIX ACHCTBUH po
IIPENOCTABJICHUIO TOCYAAPCTBEHHON YCIYTH IO MPEAOCTABIEHHIO MOJIOABIM CEMbSM,
HY>XJAI0IUMCI B IIOJIyYEHHH JKWIIBIX TNoOMellueHuH, 6e3BO3ME3IHBIX CYOCHInH H3
o6acTHOro OroIKeTa JUIg OMIAThl IEPBOHAYAILHOTO B3HOCA NP IIpHOOpeTeHUH mnqbﬂ
C Y4Y4eTOM KOJMYECTBA HMEIOUIMXCS [JETeH, BKIIOYEHHBIM B COCTaB I0JIydaTeseH
Oe3po3Me3aHBIX cyOcumuit no 1 wmioHs 2008 roma (npunoxende 3 | K
aJMHUHHUCTPATHBHOMY pEIJIaMEHTY) CJI0Ba «YBEINOMIIEHHE 3aiBHTEIA O HpHHHT(PM
pEIUEHUK» 3aMEHUThb cnoBamu ««HanpaeneHue (Bpyu€HME) 3aiBUTENIO PELUEHHS O
npenocTaBiieHHH (OTKa3e B IIPEAOCTABIEHUH) FOCY 1apCTBEHHOH YCIIyTH». ‘

6. HacTosimiuit nmpukas BCTYNMaeT B CHIIy IO WCTCUYEHHMH JNECATH AHEH MOCie JHA
ero opUIHaNbHOro OnyOJIMKOBaHUS.
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H.o. HayanpHuKa JenaprameHTa H. OBuapyxk



