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ITpunsT obnactro [ymoit 26 mas 2016 roga

Crates 1

Brectu B 3axon Boporexckoit obnacta ot 19 mrons 2015 roma Ne 113-03
«O perynMpoBaHHY OTHAEIBHBIX OTHOINEHHMH B cepe COIMANLHOrO 00CIyKuBa-
HWs TpaXkJaH Ha TeppuTopun Bopomexckoit obnactm» (mHdopMmammonHas cuc-
teMa «llopran Bopomexckoii obmactu B cetu MHTepHeT» (WWW.gOVVITLIU),
2015, 22 wrons; undopmarmonHas cucrema «lloptan Bopouexckoi o6nacta B
cetu MiaTEepHET (WWW.govvrn.ru), 2015, 22 nexabps) ciieAyronie #3MeHEHHUS:

. o2
1) romomHUTE cTaThel 8 clenyIomero comepxKanus:

2 ..

«Cratps 8°. He3aBHcHMAas ONeHKA KAaYeCTBA OKAZAHUA YCIYTr
OpPraHU3alHsIMH CONHATLHOIO OOCIY;KHBAHUS B .
Boponexckoii obsiacTa

1. He3aBrcrMas OLIEHKA KaueCcTBa OKa3aHUs YCIIyT OpraHu3aldsIME COLY-
abHOTO OOCITYXXMBaHUS B BOPOHEXCKOH 00JIACTH NPOBOAKTCS B COOTBETCTBUH
co craTseit 23’ PDenepanpHOro 3akoHa «O0 OCHOBAaX COIHAILHOIO OOCIYXHUBa-
Hus rpaxnaaH B Poccuiickoit @eneparmm.

2. He3aBrcuMas OIleHKa KayecTBa OKa3aHMs YCIIyT OPraHu3alusMyl COLM-
albHOro O0CIYXMBaHHA ABISETCS ONHOM U3 GHOPM OOINECTBEHHOTO KOHTPOIS U
IPOBOAMTCA B LEISX INPENOCTaBICHUS INONYyYaTEIsIM COIHAILGHBIX YCIIYT HH-
dopManyy 0 Ka4ecTBe OKa3aHU YCIyT OPraHU3alMsiAMI COLMAILHOI0 00CIyKH-
BaHUA, a TAKXKE B LIENIX ITOBBIIICHUS KAa9eCTBA UX JE€ITeIEHOCTH.
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3. Ilpx npoBeIEHIH HE3aBUCHMON OLIEHKHM KadecTBa OKa3aHUs YCIyT Op-
TaHM3alMsIMH COLMANBHOr0 OOCIYyXHBAHHUS HUCIIONB3YeTCsA OOMENOCTyIHAas WH-
dopmanust 06 OpraHU3aIMSX COLHAIBHOIO OOCITYKUBAHMS, pazMemaeMa;I TaK-
e B (popMe OTKPBITHIX NAHHBIX.

4. HeszaBucrMas olleHKa Ka9ecTBa OKa3aHus YCIyT OpraHu3alisaMH COLH-
aIBHOTO OOCIYXXHBAHUSA IIPOBOJUTCS B OTHOIIEHUH OPraHM3alyil COLUaIbHOTO
00CITy ) KUBaBpHs, HaXOIIIMXCSI B BelleHHH BOpPOHEXCKOH 06JacTH, a TaKkke B
OTHOIICHHH MHBIX OPraHM3aIMH COLMAIBLHOrO 00CTy>XUBAHNUS B COOTBETCTBHH C
dbeneparbHBIM 3aKOHOAATEIBCTBOM.

5. B memax cosnanusa B BopoHexckol 00nacTd yclnoBHi IS Oprasusa-
MY TIPOBEJICHUS HE3aBHCHMOW OLIEHKHM Ka4yecTBa OKa3aHds YCIyr OpraHm3a-
OHAMHA CONMAIBHOIO OOCIYXHMBAHUSA YIIOJHOMOYEHHBIH OpPraH ¢ y4acTHEM 00-
IECTBEHHBIX OpraHu3anyui, oOIEecTBEHHBIX O0beAuHeHni moTpebuTeneil (ux
accolMalki, Cor30B) GOpPMHpPYET OOIECTBEHHBIH COBET 110 NPOBEASHIIO HE3a-
BHCHMOH OLEHKM Ka4eCTBa OKA3aHMS YCIyr OpraHM3alMsIMK COIMAIBHOTO 00-
CILy’KMBaHU, PACIIOJIOKEHHBIME Ha TEpPUTOpUN BopoHexckoi obaacTy, u yT-
BEP)KIAeT MOJIOXKECHHE O HEM.

6. Ilo pemrenuio ynmomHOMOYEHHOTIO Oprafa (PyHKIHY 0OIECTBEHHOIO CO-
BETA 110 MPOBEACHUIO HE3aBUCHMOM OIEHKM KaueCTBa OKa3aHUS YCIyr OpPTraHu-
3aMSIMH COLIHANLHOTO OBCIYXHBAaHESA B BOpOHEKCKOH oGnacTi MOTYT OBITH
BO3JIOXKEHEI Ha CYIIECTBYIOIIKE IIPH 3TOM OpraHe oOmecTBEHHbIE COBETHL. B Ta-
KUX CIIygasx OOINECTBEHHBIA COBET MO MPOBEACHMIO HE3aBUCHMOM OLEHKH Ka-
4eCTBA OKa3aHWs yCIyr OPraHU3alUsAMH COMHAIBHOIO OOCIyxuBaHus B Bopo-
HEXCKOM 0071acTH He CO31aeTCsl.

7. OOLIECTBEHHBIN COBET IO MIPOBEIEHUIO HE3aBUCHUMOM OLIEHKY KauecTBa
OKa3aHWs yCIyr OPraHM3alMsIMU COIMANBHOrO OOCITyXVBaHusI B BopoHexckoi
obnactu popmMupyeTcs M OCYIIECTBISET CBOIO JIEATENBHOCTE B MOPSKE, yCTa-
HOBJTEHHOM cTaThelt 23’ denepamproro 3akona «O6 OCHOBAX COMATBHOTO 00-
CIyXHBaHus rpakaan B Poccuiickoii @eneparurmy.

8. Mudopmalms o AedTeNbHOCTH OOLIECTBEHHOIO COBETa pa3MeInaeTcs
YIIOTHOMOYEHHBIM OPT'aHOM Ha CBOeM O(QHIHUAIFHOM caiite B ceTH «VIHTepHETY.

9. Madopmanus o pe3ynbTaTax He3aBUCHMOM OIEHKH KauecTBa OKa3aHUs
YCIIyT Oprapu3alMsIMA COLUAILHOIO 0OCITy)KUBAHUS ITOIIEKHUT 00I3aTENLHOMY
PacCMOTPEHHIO YIIOJIHOMOYEHHBIM OPraHOM B MECSYHBIH CPOK M YYHUTHIBAETCH
¥IMH IPH BBIPaOOTKE MEp IIO COBEPIIEHCTBOBAHMIO AESITEILHOCTH OPraHH3aIui
COIIMAJIBHOTO O0CITY>KHBaHHUS.

10. Madopmanus o pe3ynbTaTax He3aBUCHMOM OIEHKM KauecTBa OKasa-
HUS YCIyT OpraHH3allisMK CONMAaNbHOIO OOCIY)XMBAHUS pa3MeniaeTcs YIIol-
HOMOYEHHBIM OPraHOM Ha CBOEM OQHUUAIBHOM calTe M OQHIMATILHOM caite
JUIs pasMeITeHHs HHPOPMAITAH O FOCYAapCTBEHHBIX U MyHHIMHAIEHBIX YIPexK-
nenusx B ceTd «HTEpHETY.

11. Cocras mH(MOPMALKY O pe3yNbTaTax HE3ABHCHMOMN OICHKH Ka4ecTBa
OKa3aHWs yCIyI' OpraHH3alUsIMH COIMANBHOIO OOCIY)XKHBAHUS W MOPSIOOK €€
pasMelienns Ha OQUUIHANLHOM calfiTe Ui pasMelleHus HHGOPMAIMH O rocy-
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JApCTBEHHBIX W MYHMIHNANBHBIX yUpEeXICHHUSIX B ceTH «VIHTEpHET» yCTaHOB-
JeHs! (efepaTbHBIM 3aKOHOAATETHCTBOM. ;
. o3
2) DOIONHUTH CTaThed 8" CIIeIyIOmEro CoAepKaHus:

3
«Cratbs 8. MHpOpManNOHHAS OTKPHLITOCTH NOCTABIHKOB
coumanbHbIX yeJayr B Bopounexckoii o6acTn

1. IlocTaBIIMKY COLMANBHBIX YCIYT B BopoHexXcko#t obacta obecriedmBa-
JOT OTKPBITOCTH U TOCTYIIHOCTh UH(OpMAINY O IeSTeNHHOCTH 3THX TOCTABIIMKOB
B COOTBETCTBHH C IIOJOXEHUAMHU cTaThd 13 DenepanbHoro 3akona «O0 ocHOBax
COLMANBHOT0 00CTyXKUBaHuUs Ipaxkiad B Poccuiickoit Denepamumy.

2. YIIONTHOMOYEHHBIM OpPraH U OpraHW3aliy COIUATBLHOIO 00CITYKUBAHUS
obecrieqrBalOT Ha CBOMX OQHIHANBHBIX caiiTax B ceTH «VHTepHET» TeXxHude-
CKYI0 BO3MOXXHOCTH BBIPaXKCHHMS MHEHUU NOJYYaTENsIMH COLMAIBHBIX YCIYT H
MHBIMH I'PAXXIaHAMM O Ka4eCTBE OKA3aHUS STUX YCIYT.».

Crarba 2

Hacrosmuii 3axoH BopoHexcko# o0JacTe BCTYIAeT B CHIIY IO HCTeYe-
Huw 10 mHEH co AHS OQHIMABHOTO OIyOIMKOBAHHS.

I'y6epnarop Boposnexckoii odacTu pasosoe A.B.Topnees
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