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Boponex

OO0 yrBep:kaennu Ilonoxenns 06 O0mecTBeHHOM cOBeTe N0 IPOBeJEHHIO
HE3aBHCHMOM OIEHKH Ka4ecTBa YCJI0BUHH OKA3aHHA yCJIYyI Oprasu3alusiMHi
COIHAJILHOTIO 00CTYKMBAHMSA IIPH eNapTaAMeHTe CONHAIbHOH 3alUTHI
Bopomne:xckoii o6acTu

B coorBerctBuM co cratbelt 23.1. DenepansHoro 3akona ot 28.12.2013
Ne 442-@3 «O6 ocHOBax comuaNbHOTO OOCTyXHBaHHA B Poccuiickoii
Qenepanum»

NpUKa3blBalo:

1. YtBepmuts npmiaraemoe Ilomoxkenwe o0 OOIIECTBEHHOM COBETE IO
IIPOBEJICHUIO HE3aBUCHUMOM OLICHKM KadyecTBa YCJIOBUM OKa3aHHA YCIyr
OpraHM3aldsIMU COLMANBLHOTO OOCIY>XWBaHUS IIPH JelapTaMeHTe COLHAIbHOM
3amuTEl BopoHexckoit o6nactu.

2. Ilpu3HaTh yTpaTUBIIUM CUILY NPHKa3 JeNapTaMeHTa COLMAbHOM 3aIlUThI
Boponexckoit o6mactu ot 07.12.2016 Ne 2697/0O[1 «O coznanuu OGILIECTBEHHOIO
COBETa IIPH JENapTaMEHTe COLMAIBHOM 3amuThl BopoHexckoit obmacTh 1Mo
IIPOBEACHMIO HE3aBHCHMOH OLICHKHM KaudecTBa OKa3aHWs YCIYT OpraHH3alMsIMH
COLIMAJIBHOTO OOCTY>KHUBaHUM».

3. KoHTponp 3a HCHONHEHHEM HACTOSINEro IpHKa3a BO3JIOXKHUTH Ha

3aMeCTUTeNs pyKOBOAMTeNs Aenapramenta [ naneimeBy I'.O.

BpemenHo ucnonssromas 06s13aHHOCTH :
PYKOBOJHUTENIS lelapTaMeHTa O.B. Cepreesa



YTBEPXAEHO

MIPUKA30M JIeIapTaMeHTa COLMAIbHOM
3amuTE! BopoHexckoii obmacTu
ot 08.06.2018 r. Ne26/u

IOJOXXEHUE
OF OBIIECTBEHHOM COBETE 10 IPOBEJEHUIO HE3ABUCHUMOM
OIIEHKH KAYECTBA YCJOBHIM OKA3AHUSA YCJIYT
OPTAHM3AIIUSIMU COIMAJIBHOT'O OBCJIY XKUBAHUA IIPH
JEIIAPTAMEHTE COIIHAJIBHOM 3AIIIATHI BOPOHEKCKOM
OBJIACTU

I. O6mme nmonoxeHus

1. Hacrosdmee mnojoxeHue omnpeaenseT 3aiadd, (QyHKUHH, IOPSIOK
IeSITeNbHOCTH OOIIECTBEHHOIO COBETA IO IPOBEIEHHIO HE3aBUCHMOM OIEHKH
KayecTBa YCJIOBHH OKa3aHHWs yCIyr OpPraHM3alsaMU COLUAIBHOIO OOCITY)KHBAHUS
(naee - 0OIMECTBEHHEIN COBET).

2. B cBoe#l gedATenbHOCTH OOIIECTBEHHBIM COBET PYKOBOICTBYETCS
Konctutymueit Poccuiickoit ®enepanuy, HOPMAaTHBHBIMH IIPABOBBHIMH aKTAMH
Poccuiickoii ®enmepamiu ¥ BopoHexckodl o001acTH, a TakXKe HaCTOAIIMM
ITonoxenuem.

3. OpraHu3anuoHHOe W HHGOpMAIMOHHOE OOecTeueHHe IeITeabHOCTH
OOIECTBEHHOIO COBETa OCYIIECTBISNET JelapTaMEHT COIHAILHOM 3alIUTHI

Boponexckoit obnactu (nanee - memapTaMeHT).

I1. 3apagu u GyHKIMH 0OLMIECTBEHHOTO COBETA
4. OcHOBHOH 3ajadell OOIIECTBEHHOTO COBETa SIBIAETCH IIPENOCTABICHHE
[OJy4aTesIssM COLMAIBHBEIX YCIYyr HH(OpPMalid O KadecTBE OKAa3aHHMS YCIyT
OpraHu3allusIMM  COLIMAJBLHOIO OOCIY)XHBaHWS, KOTOpPHIE pACIOJOXEHH Ha
TEppUTOpHH BopoHexckoid 001acTH H y4YpeOuTeNsIMH KOTOPHIX SBISETCS
Boporexckass obmacTb, a TaKKe HETOCYNApPCTBEHHBIMH OpraHHU3alMsMH

COINHAJIBHOTO 06CJ'IY)I(I/IBaHI/IH, KOTOPHIE OKa3bIBalOT COLIMAJIBHBIC YCIIYTH 34 CYCT
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OIO[KETHBIX aCCUTHOBaHMET Oromkera Bopomexckoit obmactu  (mamee —
OpraHM3alui COLUAIBHOTO 00CITy>)KHUBaHHUS).

5. OcHOBHBIMH (QYHKITHSIMH OOIIIECTBEHHOIO COBETA SIBJISIOTCS:

- OIIpeZicJICHHEe MOpsAKa IPOBEHNCHUS HE3aBHCHMOM OIIEHKH KadecTBa
YCIOBHH OKa3aHMA YCIYT OPraHM3alUsIMU COIHAIEHOIO OOCIYKHBaHHS,

- OIpeAcieHHE IIEpeYHs OpraHM3aliii COIMAIBHOrO OOCIYXHMBAaHHI B
OTHOLLIICHHH KOTOPBIX IPOBOJUTCS HE3aBUCHMas OLICHKA;

- COCTaBJICHHME Tpaduka NpOBeNeHUSI HE3aBHCHMOI OIEHKH KadecTBa
YCIOBUH OKa3aHUs yCIyT OpraHU3allisIMU COITAAIBHOTO 00CIYKUBAHHS,

- y4YacTue B PacCCMOTPEHMH IIPOEKTOB JOKyMEHTAlMH O 3aKynKax palor,
yCIyr, a TakKe IPOEeKTOB TIOCYZapCTBEHHEIX KOHTPAKTOB, 3aKIIOYAEMBIX
JeTapTaMeHTOM C OpraHM3anueli, KoTopas OcCyIecTBIieT cO6op M 0600ieHue
HMHGOpMalMH O Ka4ecTBE YCIOBHil OKa3aHMs YCIYT OPraHH3alUsIMH COIMAIBHOTO
obcyxuBaHus (ajiee - orepaTop);

- OCYIIECTBJIEHHE HE3aBUCHMOM OLICHKU KauecTBa YCIIOBHI OKa3aHUSA yCIIyT
OpraHM3alMsMH COLHAIBHOTO OOCIy)XKMBaHHA C Y4eTOM HH(POpMAIUH,
IIpeJCTaBIEHHOM OIlepaTopoM;

- (¢opMmHpoBaHME pe3yIbTATOB HE3aBHCHMOM OIIEHKH KadecTBa YCJIOBHI
OKa3aHHA YCIIyI' OPraHU3alUsAMHU COLMAIBHOIO OOCIYXUBAHHUS IIOCIE IONYICHMUS
OT4eTa oIepaTopa;

- pa3paboTKa TIpeIJIOXKEHWH 00 YIydlleHMH KadecTBa AeATENbHOCTH
OpraHM3allUi COLUANBHOIO 00CITyXHBAHMNS,

- HalpaBlieHHe B JAeNapTaMeHT MHOGOpPMalO|HM O pe3yasTaTax He3aBHCHMOM
OLICHKM Ka4yecTBa YCIOBUM OKa3aHHUs YCIYI OpPraHM3alsIMHM COILHAIBHOro

O6CJIy)KI/IBaHI/I$I, I'IpeIUIO)KeHI/Iﬁ 00 YIYYHICHHHN Ka4eCTBa UX ACATCIIBHOCTH.

III. IIpaBa oGmecTBeHHOrO CoBeTa
6. O6ImecTBEeHHEIH COBET UMEET IPAaBO:

- 3allpallliBaTh H IOJYy4YaTh B YCTAaHOBJICHHOM IIOpAOKE OT JelapTaMeHTa



AHQOpMAIMIO, MaTepHanbl, MAOKYMEHTHI, HEOOXOIMMbIe JJS BBIIOIHEHHS
BO3JIOKCHHBIX Ha Hero (yHKHUMH, B COOTBETCTBHH C JCHCTBYIOIIAM
3aKOHOJIaTENIECTBOM;

- 3HAKOMHTECA C  oOmenoctymHoid HHpOpMalMeidt, B TOM  YHCIE
HOPMATMBHBIMH IIPAaBOBBIMH aKTaMH, IyONHKalMsMH B CPEICTBaX MAacCOBOM
HHGOPMAaIMH IT0 BOIPOCaM, OTHECEHHBIM K KOMIIETEHIMH JeNapTaAMEHTA;

- CO37aBaTh K3 YHCIIa WICHOB OOIIECTBEHHOTO COBETA KOMHUCCHH U paGouue
TpyIIIBI ISl HOATOTOBKH M PEIIEHHUs BOIIPOCOB, PACCMATPHUBAEMBIX HA 3aCeIaHMUsIX
OOIIECTBEHHOI'O COBETA,

- IpUIrjamarh Ha 3acefaHus OOIIEeCTBEHHOIO COBETA NOKHOCTHBIX JIHI|
JenapTaMeHTa, IIpeJCTaBHTeNel OOIMECTBEHHBIX OOBEOUHEHHHA H  HHEBIX
HEerocyJapCTBEHHBIX HEKOMMEPYECKHUX OpraHU3allkH, rpaxkias o
paccMaTpHBaeMBIM BOIIPOCaM;

- OKa3hIBaTh ONEPaTOpy KOHCYNBTAaTUBHYIO U MHYO IIOMOIIb NIpu cOope u
006001IeHNH 1M HHGOPMAINH O Ka9eCTBe YCIOBHU OKa3aHMs YCIYT OPraHu3alusaMu

COIMMAJIBHOTO 06CJ’I}’)KI/IBaHI/I}I.

IV. ®opmupoBaHue 00IIECTBEHHOTO COBETA

7. ObmecTBeHHBIH COBET (GopMHUpPYeTCS B COOTBETCTBHM CO cTaTthei 23.1
®enepansHoro 3akoHa ot 28.12.2013 Ne 442-®3 «O06 ocHOBax COLHAIBHOIO
obcmyxuBanus B Poccmiickoit @eneparpmy.

Ob6mecTBeHHass manata BopoHexckoit ofmacty 1Mo  OOpalNEHHIO
AenapTaMeHTa HE II03JHEe 4YeM B MECSYHBIA CpOK CO J[HS IOXydYEHHS
yKa3aHHOro obpameHuss QopMupyeT OOIIECTBEHHBIM COBET H3 YHCIA
IpeICTaBUTENEH OOIECTBEHHBIX OPTaHU3aIi, CO3JaHHBIX B I[eJIAX 3aIIUTHI IIPaB
¥ MHTEPECOB I'pakJaH, oOIIeCTBEHHIX 00beINHEHUI HHBAIMIOB, OOIIECTBEHHBIX
OpraHM3allvi BETEPAHOB U YTBEPXKIAET €ro COCTaB.

O6mecTBenHas nanara Boporexckoit o6nacTu HHGOPMHUPYET AeNapTaAMEHT

0 COCTaBE€ CO3AaHHOIO IIPH HEM OﬁH.[CCTBCHHOI‘O COBCTa.
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B cocraB 001ecTBEHHOTO COBETa HE MOTYT BXOJHTh:

- IpeACTaBUTEIN OPTaHOB rOCYIapPCTBEHHOM BIAaCTH,

- IPEICTABUTENId  OOLIECTBEHHBIX OOBEOIWHEHHH, OCYIIECTBIISIONUX
IeITeIbHOCTH B cepe CONHATBHOTO 00CITyXKHBaHHUS;

- pyKoBoAXTEN! (MX 3aMECTHUTEIN) U paGOTHUKN OpraHU3aliii COLUAIBEHOrO
o0CITy)KUBaHHUS.

Yucno wieHOB OOIIECTBEHHOTO COBETA IO HE3aBHCUMOM OIlEHKE KAauyecTBa He

MOXeT OBITh MEHee 9eM IAThH YeJIOBEK.

CocraB 00IECTBEHHOT'O COBETa YTBEPXKAAETCSI CPOKOM Ha TPH T'ofa.

Ilpu ¢dopmupoBaHmH O0OImECTBEHHOrO COBETa HAa HOBBEIM  CPOK

OCYLIECTBIIACTCA U3BMEHCHHUE HE MCHCC TPCTH €ro CoCcTaBa.

V. Ilopsagok AeaTeNbHOCTH OOIMIECTBEHHOTO COBETA

8. Ilpencemarens OOIIECTBEHHOIO COBETa, 3aMECTHTENb IpelNceNaTells
OOILECTBEHHOIO COBETa M CeKpeTaph OOIIECTBEHHOTO COBETa H3OHparoTCa Ha
IIEPBOM 3ace/laHid M3 YHCIa YIEHOB OOIIECTBEHHOrO coBeTa OOJBLIIMHCTBOM
TOJIOCOB.

9. IlepBoe 3acemaHne OOMIECTBEHHOTO COBETA IPOBOAUTCS HE IO3JHEE
OZIHOTO MecsIa nocie GopMUpOBaHUs O0IIECTBEHHOI'O COBETA.

10. Ilpencemarens 0OIMECTBEHHOI'O COBETA:

- OpraHusyeT paboTy OOIIeCTBEHHOIO COBETA U IPEACeNaTeNbCTBYET Ha €ro
3acelaHUsAX, KOHTPOJIMPYET BHIIOJIHEHNE pellieHu O0OIeCTBEHHOr0 COBETA,

- YTBEepXKAAaeT IuUlaH paloThl, MOBECTKY JHSA 3acelaHMs M CIHCOK JIMII,
MIPUTNAIICHHBIX Ha 3aceJaHue O0IeCTBEHHOI'O COBETA,

- MOANKCHIBAET IIPOTOKOJIEI 3aCENaHUM 1 IPYTHe JOKYMEHTHI, HCXOAAIINE OT
00IIIeCTBEHHOI'0 COBETA;

- B3aMMOJEHCTBYET C AEMapTaMEHTOM IO BOIPOCAM peaM3alM{ pelleHHi
OOIIIECTBEHHOI'O COBETA;

- OCYIICCTBILICT HHBIC IIOJIHOMOYHUA IIO obecnedyeHuIo ACATCIIBHOCTH



OOIIeCTBEHHOr'0 COBETA.

11. 3amecTuTens npencenaTens oOIIECTBEHHOIO COBETA:

- II0 IOPYYEHHIO IpeJIceaaTess OOMEeCTBEHHOTO COBETa IpeJCeaTeIbCTBYET
Ha 3aCeJIJaHIAX B €ro OTCYTCTBHE (OTITyCK, O0JIe3Hb U T.1.);

- y4acTByeT B IIO[ITOTOBKE IUIAHOB paboOTBl OOILIECTBEHHOIO COBETa,
obecrieunBaeT KOJUIEKTUBHOE OOCYXJE€HHE  BOMPOCOB, BHECEHHBIX Ha
paccMOTpeHHe OOIIECTBEHHOI'O COBETA.

12.CexpeTtapp 0OIIIECTBEHHOI'O COBETA:

- TOTOBHUT IIPOEKTHI IIOBECTOK JJIA 3aceqaHmit 001eCTBEHHOI'O COBETa,;

- obecrnednBaeT BeleHHE IIPOTOKOIA 3acelaHus 00IIIeCTBEHHOTO COBETA,
TOTOBHT BBIITUCKH U3 IIPOTOKOJIOB;

- YBEIOMIISET YJIEHOB OOIIECTBEHHOrO COBETA O IIOBECTKE, J1aTe, BpEMEHU U
MeCTe OYepeHOro 3acefaHus OOIIECTBEHHOI'O COBETa HE IIO3[HEEe 4YeM 3a IATh
pabouux [Hei 1o JaTh MpOBeAeHUs 3aceJaHusl OOIECTBEHHOI'O COBETA;

- OCYLIECTBIIIET TEKYIIYI0 JEeSTeJbHOCTh, OOECHeYHMBaeT aHaM3 U
HOJTOTOBKY 00001eHHO# HHGOPMAaIUH 110 BOIIPOCaM, BXOASIIUM B KOMITETEHIIHIO
00IIeCTBEHHOT'O COBETA, ITPEICTABIAET €€ MpeICeAaTeNIO U WIeHaM O0IIECTBEHHOTO
COBeTa.

13. 3acemanus OOIIECTBEHHOTO COBETa IPOBOAATCS B COOTBETCTBUH C
YTBEPKCHHEBIM IITAaHOM PaboThI 00IIECTBEHHOIO COBETA, HO HE peke OJHOTO pa3a B
TPH MecsIIa.

B ciayuae HEoOXOOMMOCTH MOTYT NPOBOAMTHECS BHEOUEpeIHBIE 3aceldaHus
00IIEeCTBEHHOTO COBETA.

14.Y1eHsI 00LIECTBEHHOT'O COBETA JIMYHO IPUHAMAOT YYaCTHE B 3aCEHaHMIX
00IIIeCTBEHHOI'O COBETA.

15. 3acemanue OOIIECTBEHHOTO COBETa CUMTAETCS MPABOMOYHEBIM, €CJIM Ha
HeM IPUCYTCTBYIOT HE MEHEee II0JIOBHHBI WIEHOB O0IIECTBEHHOTO COBETA.

16. Pemenns oOIECTBEHHOTO COBeTa IO BOIIPOCaM, pacCMaTpUBaeMBIM Ha

€ro 3acCoaHuix, IIPUHHUMAKTCA OOJIBIIMHCTBOM TOJIOCOB IPUCYTCTBYIOILIUX Ha
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3acelaHuM WICHOB 00INECTBEHHOI'O COBETA.

17. Ilpm paBeHCTBE TOJIOCOB HIEHOB OOIIECTBEHHOIO  COBETa
roJIoc TIpefcesfaTeNii OOIIEeCTBEHHOrO coOBeTa (ero 3aMecTUTeNls B Clydae
OTCYTCTBHUS IIPEJICENaTelIs) SIBISETCS PEIIatOnM.

18. Pemenus, mnpuHATEIE HA 3acENaHHAX OOIIECTBEHHOrO COBETA,
0(OpMJIIIOTCS ITPOTOKOJIOM 3aceJaHUs OOIIECTBEHHOTO COBETA.

19. Ilporoxon 3acefaHus OOILIECTBEHHOI'O COBET2, HAIPABIAETCS
OTBETCTBEHHEIM CEKpeTapeM OOIIECTBEHHOI'O COBETA B TEUCHUE IIATH pabouux AHei
CO JHS €ro IOJIHUCAHUA NpeNceNaTeNbCTBYIOIUM Ha 3aceqaHud OOLIEeCTBEHHOTO

COB€Ta Ha PaCCMOTPECHUEC B ACIApTaMCHT.

VI. 3axmouynTenbHbIe TONOKEHHS
20. HHopmamms o0 pelmeHHsX IPUHATEIX OOIIECTBEHHEIM COBETOM
pasMmeliaercs B MHGopMaluoHHo# cucreme «Ilopranr BopoHexxckoit 06JacTa B ceTH
HHTepHeT» Ha TeMaTH4YecKO#l CTpaHHUIle JierapTaMeHTa He Io3jHee yeM depe3 10

JTHe 1oclie IPUHATHS YKa3aHHBIX PEeIIeHUH.



