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Boporenekoit ehruet
JAPETWCTPUPOBAHO
PO, af 0
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28 aBrycra 2018 . Ne 71-01-07/174
Boponex

O BHeceHHH H3MEHEHHI B MPHKA3 YIPABJEHUS 10 0XpaHe 00bEKTOB
Ky/AbTypHOTo HacJeqns Boponexckoii o6macrn ot 25.10.2016 Ne 71-01-07/237

B cootBercTBuE ¢ PenmepanbHeiM 3akoHOM OT 29.12.2017 Ne 479-03 «O
BHeceHUH m3MeHeHuill B ®enepaibHblil 3akoH «O0 opraHu3alyy NPeaoCTaBICHIU
roCyIapCTBEHHBIX U MyHHULUIIANIBHEIX YCIYyD» B YaCTH 3aKPEIICHHUs BO3MOXHOCTH
NpENOCTaBIeHHsT B  MHOrOQYHKIMOHANBHBIX  LIEHTPaX  IPENOCTaBICHHA
rOCYyJApCTBEHHBIX ¥ MYHHIMIIANBHBIX YCIYI HECKOJIBKUX IOCYyJapCTBEHHBIX
(MyHMIUIIANBHBIX) YCIYT TIOCPECTBOM IO auH 3as BUTENIEM €IUHOTO 3asBJICHUD?,
IIOCTaHOBJEHNMEM IIpaBHUTENLCTBA BopoHexckoi obmactu ot 29.10.2010 Ne 916
«O6 yrBepxnenun [lopsnka pa3spabOTKM W YTBEPXKICHHMS aIMHUHHCTPaTHBHBIX
PErJIaMEHTOB IO IPEeJOCTABICHHIO TOCYJaPCTBEHHBIX YCIYT HCIIOIHHTEIbHBIMH
opraHamy TOCYJapCTBEHHOH BIIaCTH BOpOHEXCKOH 00macTu», [OCTAHOBICHHEM
TpaBUTENLCTBa BopoHexckoit obimactu ot 13.04.2015 Ne 275 «O6 yTBep)IeHUH
[MonoxxeHuss 00 YIOpaBleHHH II0 OXpaHe OOBEKTOB KYJIBTYPHOIO HacieIus
Boponexckoii o6acTi» B LeNSX NPUBEJCHUS HOPMATHBHOIO NPAaBOBOIO aKTa B
COOTBETCTBHE C ASHCTBYIOIUM 3aKOHOAATENBECTBOM I P H K a3 BI B 2 10!

1. BHectd B AIMHHUCTPAaTHBHBIA pErIAMEHT YNPABJICHHA MO OXpaHE
00BEKTOB KYJIBTYPHOrO Haciuenus BopoHexckoil o6nacTv 10 NpeAoCTaBICHUIO
rocygapcTBenHoi yciuyrn «OdopmieHue ¥ BBIIaYa I1acIOpTa Ha OOBEKT
KyJIbTypHOro  Haciuenws  (QemepanpHOro, pPErHOHAIBHOrO W MECTHOIO
(MyHHIUIIATEHOTO) 3HAUEHU», YTBEPKIESHHBIH IPUKa30M YIIPaBJICHHS 110 OXpaHe

06BeKTOB KyJIbTypHOro Haciequs BopoHexckoit o6mactu ot 25.10.2016 Ne 71-01-



07/237 (B penakumy NPHKa30B YIpPaBIEeHWs [0 OXpaHe OOBEKTOB KyJBLTYPHOIO
Hacnenus BopoHnexckoit o6macta ot 15.05.2017 Ne 71-01-07/133, ot 07.09.2017
Ne 71-01-07/204) cnenyroniye A3MEHEHU:

1.1. B nysxre 1.2.3 cnoBa «IlopTan rocyaapcTBEHHBIX ¥ MyHHAITUIAIBHBIX
yciayr Boponexckoit obmacti» 3ameHuTh cioBamu «llopran Boporexckoi
obnactu B cetu MHTEpHETY.

1.2. B a63aune TtperseM myHkTa 1.3.3 cioBa «# B HHQOPMALMOHHOM
cucreMe Boponexckoit ob6mactu «llopran rocylapCTBEHHBIX W MYHHIMIIATbHBIX
ycnyr BopoHexxckoit 061acTi» HCKIFOUHTE.

1.3. IIyHKT 2.8 U30XKHUTH B CIEAYIOIIEH peNaKINH:

«2.8. HWcuepnplBarommuii INepe4eHb OCHOBAaHMM JUIS IPHOCTAHOBIICHUS
[PEAOCTABIICHUST TOCYNApCTBEHHOM YCIYrM MM OTKa3a B IPeJOCTaBICHUU
rocyAapCTBEHHOH YCIIyTH

2.8.1. OcHoBaHuA JUISL IIPHOCTAHOBIICHUS IIpeIOCTaBICHUS
roCyIapCTBEHHOM YCIyTH OTCYTCTBYIOT.

2.8.2. OcHOBaHUA AJI OTKAa3a B IIPEIOCTaBICHUH IOCYJapCTBEHHOM YCIIyTH:

- OTCYTCTBME y 00BEKTa, 10 KOTOPOMY ITOZAHO 3asBIICHUE, CTaTyca 00beKTa
KyJbTYPHOI'O HACIIEIHs;

- 3asIBUTEJD HE SIBJIAETCA COOCTBEHHUKOM WJIM MHBIM 3aKOHHBIM BIIAHEIbIEM
YKa3aHHOTO O0BEKTa KyJIBTYpPHOIO HACNEAMs, 3€MEJIbHOr0 y4dacTKa B I'paHMLaX
TEpPPUTOPHH OOBEKTAa KyJBTYPHOTO HACIHEAWs, BKIIOYEHHOrO B DEECTp, JHOO
3eMENPHOTO  y4acTKa, B TPaHUIAX KOTOPOrO  pacmojaraercss OOBEKT
apXeoJIOTUYECKOr0o HaCIe s,

- OTCYTCTBHE Y 3asBHUTENS JOKYMEHTOB, MOATBEPXIAIOIUX €r0 IIOJTHOMOYHSA
BEICTYHIaTh OT UMEHU TPETBHX JIUIL;

- B 3a4BJEHHH OTCYTCTBYIOT HeoOxoaumble mis odopmuenus Ilacmopra
cBemeHus 00 anpece o00BeKTa KyIbTYPHOIO HACleAWs WJIH OIMCAaHHE €ro

MECTOIIOJIOXCHUA (I[JUI O6’BCKTOB, PacmoJIOXKEHHBIX BHE TpaHHUIl HaCCJICHHBIX



IIYHKTOB WM He HMEIOLIUX afipeca);

- ecJM 3asBJIEHUE He ITOAaeTCsd IPOYTEHUIO, OTBET Ha 3asBJICHHE HE JacTCH,
¥ OHO HE MOJIEXUT HAIIPABJICHHIO Ha PACCMOTPEHHE PYKOBOAUTENIO Y IPaBJIEHHS
WM YINOJHOMOYEHHOMY Ha TO JIMIy, O 4YeM COOOIaeTcs TIpaxJaHuHY,
HAIlpaBUBILIEMY 3asBIEHUE, €ClIH ero (amMmIvd M IOYTOBBIA afpec IOJAAIOTCA
IIPOYTEHHUIO. ».

1.4. B nyukre 3.3.1 cnoBa «Ha cTpaHHle YIpaBlIeHHA B pasjerne
«JlesTenbHOCTEY / «"0Cy1apCTBEHHBIE YCIIyTH»» UCKIIIOUHUTD.

1.5. B a63aue nepoM mynkra 3.3.2 cioBa «B HHQOPMaIMOHHOHA CHCTEME
Bopouexckoit obmactu «IlopTall rocyJapCTBEHHBIX W MYHHIHIAIBHBIX YCIYT
Bopomnexckoit o6nactiy / «Karanor yerayr» / «Kynerypa 1 CMW» / «KynbrypHsie
IIEHHOCTH» 3aMeHMTh cloBaMd «B wuHdopmanmonHo# cucteme «llopran
Boponesxckoii o6nactu B cetr IHTEpHETY.

1.6. B nyukre 3.3.3 cioBa «B pazfenax «DHUIMYECKHM JTHIIAM mbo
«IOpupmyeckum nuuam» / «Ilo BegoMcram» / «PerHoHaNbHbIE OpPraHbl BIACT) /
«YOpaBleHHe [0 OXxpaHe OOBEKTOB KyJbTypHOro Haciuexus BopoHexckon
00J1aCTH» COOTBETCTBEHHO)» HCKIIOYUTE.

1.7. TIlIyHKT 3.4 U3710>XXUTH B CIEAYIOLIEH PEIaKIUU:

«3.4. Ilomaga 3assBUTENIEM 3apoca U MHBIX JOKYMEHTOB, HEOOXOIUMBIX IJIS
IpEeIOCTaBIeHNs TOCYAAPCTBEHHOHW YCIyrH, H TMPHEM TaKhX 3alpocoB H
JIOKYMEHTOB B DJIEKTPOHHOH (opme

[Mopaua 3asBHUTENEM 3adBICHHS M WHBIX JOKYMEHTOB, HEOOXOIUMBIX I
IpefOCTaBIEHHs  TOCYJapCTBEHHOM  YCIyrH B DIEKTPOHHOH  Qopme,
IpeNyCMOTpEHa IIyTeM 3alloIHeHHs pa3MelmeHHod ¢opmel Ha Ilopramax
roCyAapCTBEHHBIX U MyHHUIMNIAIBHBIX YCIIYT.

Jlna mopmaum  3ampoca O IPEeNOoCTaBIeHHMH TI'OCYJapCTBEHHOM —YCIyTH

3aABUTEIIO HCO6X0)II/IMOZ



- 3aperucTpupoBaThcs Ha IlopTanax rocyJapCTBEHHBIX U MYHHIMIIAIBHBIX
yciyr (IIpy IIepBOM MTOCEHIeHNH II0OPTAIoB), B pe3yJbTaTe PErUCTPallii CO3AaeTCs
«JInuHBIH KaOWHET) NOJIB30BaATEIL;

- 3aIIONHATH JIEKTPOHHYIO (GOpMy 3asBICHHS M INPHKPENUTH K HEMY
Heo6X0AUMBIE JJOKYMEHTEI B 3JIEKTPOHHOH dhopMme.

OTIpaBKa 3a1Ipoca IPOU3BOIMTCS ITyTEM HaXaTHs KHOIKH «OTIPaBHTh.

[Ipy mnpenocTaBieHMH YCIyrd B dIeKTpoHHOM ¢opme Ha Ilopramax
rOCyJJapCTBEHHBIX M MYHMIMIATBHBIX YCIYr 3asBHTENIO 00eCIednBaeTCs
BO3MOXHOCTb:

- (hOpPMHpPOBAHUS 3a1Ipoca O MPEeJOCTABICHAH IOCYapCTBEHHON YCIyTH NPH
nofade 3asBICHUA M JOKYMEHTOB, IIPEAYCMOTPEHHBIX ITyHKTOM 2.6. HACTOSIIETO
AIMHHMCTPATUBHOIO perjiaMeHTa, JUIl IIPEJOCTAaBIECHHS TOCYIapCTBEHHOH
yCIIyTH;

- monydeHus wWHQOpMAIMH O TIOpAAKE M CPOKaxX IIPEeAOCTaBIICHHUA
roCyJapCTBEHHON yCIIyTH;

- 3alUCH Ha MpueM Jis NojadM 3ampoca O  IIPeNOCTABICHUH
roCyIapCTBEHHOM yCIIyTH;

- Ip¥ieMa U PErMCTPAllX 3alpoca ¥ UHBIX JOKYMEHTOB, HEOOXOAMMBIX s
IPENOCTaBICHUS YCIYTH;

- moNydeHHs 3as{BUTENleM B JIMYHOM KabWHeTe CBeJeHUH O XoJe
BBIIIOJIHEHUS T'OCYJapCTBEHHON YCIIyTH;

- noNydeHHs 3asBUTEleM B JIMYHOM KaOuWHeTe yBEeOMICHHS O
NpefOCTABIIEHIH TOCYJapCTBEHHOH YCIIyTH TMO0 MOTUBUPOBAaHHOTO YBEAOMIICHHS
06 oTKase B MpPENOCTAaBICHNH TIOCYJapCTBEHHOM  yCIyrd, a TaKke
MOTHBHUPOBAaHHOI'0 OTKa3a B IIpHeMe 3alpoca U KOMILIEKTa JOKYMEHTOB;

- gocynebHoro (BHeCyneGHOro) o0XaloBaHUA PpEIIEHMHA U IeHCTBHH
(6e3meiicTBrs) YTpaBleHHs, ero JOIDKHOCTHBIX JIAI[ JU0O TIOCyAapCTBEHHBIX

ClIyXKalllux.



Ilpy opraHu3aliyd 3alucH Ha TIpUeM B VopapieHyue 3aABUTEIIO
obOecrieanBacTCs:

- O3HAKOMJICHHE C pacmucaHdeM paboTel VYmpapieHus, a Takke C
JOCTYIIHEIMHE JUIsl 3aIIMCH Ha IIPHEM JaTaMi ¥ MHTEpBaJlaMi BPEMEHHU [IPUEMa,

- 3amuCh 3agBHTENs B JIOOble CBOOOAHBIE IJIA IpueMa JaTy U BpeM:d B
IpefieNiax yCTaHOBIEHHOTO B Y IPaBICHUH rpaduKa npreMa 3asgBUTeNeH.

IIpu ¢GopMHUpOBaHMM 3alpoca B DJIEKTPOHHOM BHIAC Ha [TopTanax
rOCYHapCTBEHHBIX ¥ MYBHIMIAILHBIX YCIYT 3asiBUTENIO IPENOCTABIACTCA
BO3MOXHOCTb:

- KOITMPOBAHHMS M COXPAHEHHU 3aIIpoca U MPUIIAraeMelX K HeMy JOKyMEHTOB,

- mevaty Ha GyMa)kHOM HOCHTeNe KOIHMH 3JIEKTPOHHOH (OpMBI 3aIIpoca;

- COXpaHEeHHs paHee BBEJEHHBIX B JJICKTPOHHYIO dopMy 3ampoca 3HAYECHUH
B M0G0 MOMEHT IO KEJIaHHMIO II0JIb30BaTelNsd, B TOM YUCIE IIPY BO3HUKHOBCHHU
omu6oK BBOAA ¥ BO3BpATE s IIOBTOPHOrO BBOJA 3HAYCHHH B SJEKTPOHHYIO
dbopmy 3a1poca;

- 3amojHeHus ToJiell »IeKTpoHHOM (OpPMEI 3ampoca 0 Hadana BBOAA
CBEJCHUI 3ajgBUTENEM ¢ WCIOIB30BAHMEM CBEJCHHH, pPasMEIICHHBIX B
denepaibHO roCyapCTBEHHON naopManuonHoit cucteme «EauHas cuctema
WECeHTHGUKAIMA ¥ ayTeHTHQUKalWH B uHMpacTpyKType, o0becnednBarolle
MHQOPMAIIHOHHO-TEXHOJIOTHIECKOE B3aUMOJIEHCTBHE AH(QOPMAIMOHHEIX CHCTEM,
WMCIIONB3YEMBIX JUIs NIPEOCTABIEHHs! TOCYAapCTBEHHBIX ¥ MyHUIUIIATBHBIX yCIyT
B OJCKTPOHHOM (opMe» U CBEIEHHH, onmybnukoBaHHeix Ha [lopranmax
rOCYJapCTBEHHBIX M MyHHLHIIANBHBIX YCIIYT;

- BO3Bpara Ha JIFOOOH K3 JTAlOB 3aII0IHCHUA 3NIEKTpOHHON (GOpMBI 3ampoca
6e3 moTepH paHee BBEJCHHOH MH(OpMAaIN;

- pocrynma Ha [lopranax TocyAapCTBEHHBIX M MYHHUHMIANBHBIX yCIYT K
paHee IIOJ@HHBIM MM 3alpocaM B TeYeHHe HE MeHee OIHOro Trola, a TaroKe

YaCcTHYHO C(I)OpMI/IpOBaHHBIX 3a1poCoOB - B TEYCHUC HE MeHee 3 MeCSLEB.».



1.8. Pazpen V U3M0XUTH B CIEAYIOIMEN PeIaKIIUH:

«V. JlocyneOusiii (BHecyneOHBIN) MOpSNOK O0XXajllOBaHUSA pEIICHHUH U
neiicTBuit (6e3meiicTBYUS) opraHa, IpeJOCTaBISIOIIEro roCy1apCTBEHHYIO yCIyTy,
MHOTO(YHKITHOHAIBHOTO IIeHTpa, OpraHu3aliii, ykasaHHbBIX B 4acTu 1.1 ctateu 16
depepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O0 opraHuzanuu
NPEeJOCTABICHU TOCYHAPCTBEHHBIX ¥ MYHHUIIMIANBHBIX YCIyI», a TaKKe HX
IO/DKHOCTHBIX JIMII, TOCYIapCTBEHHBIX CIIyXKaIlUX, paOOTHUKOB

5.1. Wudopmaums s 3asBuTeied 00 uxX mpaBe Ha jgocydebHoe
(BHecyneOHOe)  oOxanoBaHWe  AeiictBuii  (0Oe3nedCTBHUS) W pelISHMI,
OCYIIECTBIIIEMBIX U NPUHATHIX B X0J€ PEAOCTABICHIS IrOCY1apCTBEHHON yCIIYTH:

3asBUTENH UMEIOT IPABO:

- Ha oOxaimoBaHue AeicTBuid (Oe3meiicTBUS) M pelIeHU YIpaBleHHs, €ro
JOJDKHOCTHBIX JIMI[, OCYIIECTBJISIEMBIX H MPUHATHIX B XOJAE IPEAOCTABICHHSI
rOCyJIapCTBEHHOH YCIYTH B JOCY/IeOHOM IOPSIKE;

- Ha TONydeHHe HWHPOpPMaMK U JOKYMEHTOB, HEOOXOOMMBIX JJIA
000CHOBaHHS M PaCCMOTPEHUA oOpameHus (kajto0b1) B TOCY1e0HOM MOPSIKE.

5.2. IIpeameT mocynebHoro (BHECYIeOHOr0) 00xanoBaHusl.

3agBHUTENF MOXET OOpaTHUTBCA C XKaIoOOi, B TOM YHCIE B CIEXYIOLIUX
Cllydasix:

- HapylIeHHe CpPOKa PerucTpaldd 3ampoca 3asBUTENS O NpeJoCTaBICHUH
roCyJlapCTBEHHO#M YCIyTH, 3ampoca, ykazaHHoro B cratbe 15.1 ®epepannpHOro
3akoHa ot 27.07.2010 Ne 210-®3 «OO6 opranuzamuu TpPeAOCTABICHUS
rOCY/IapCTBEHHBIX U MYHHUIIUNIATIEHBIX YCIIYT;

- HapylleHHe CpoKa IIpeJOCTaBlIeHUs TIOCYJapCTBeHHON yciyru. B
yKa3zaHHOM ciydae jocyneOHoe (BHecyAeOHoe) oOxaloBaHUE 3assBUTEIIEM
pelreHuid u qeficTBuil (6e3aecTBIs) MHOTO(QYHKIIMOHAIBHOTO IIeHTpa, paboTHHUKA
MHOTO(YHKIIMOHATBFHOTO  ILIEHTpa  BO3MOXHO B  Cllydae, €cld Ha

MHOro(yHKIIMOHAIBHEIA LEHTp, pelieHus M Jedcteus (OespeifcTBHe) KOTOPOro



00OXKanmyroTcs, BO3JMOXEHa (YHKUUSA IO HPEHOCTaBICHHIO COOTBETCTBYIOIIUX
rOCYIapCTBEHHBIX YCIIYT B ITOJHOM 00beMe B IOPSIKE, ONpeIeIEHHOM 4acThio 1.3
crateu 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranusanuu
IIPeIOCTaBIeHHs TOCYJapPCTBEHHBIX U MyHHIUIIAIBHBIX YCIIyD»;

- TpeGoBaHHMEe Yy 3adBUTENsI JOKYMEHTOB, HE IpPeXyCMOTPEHHBIX
HOPMATUBHEIMH IpaBOBBIMU akTaMu Poccuiickoyn ®epepanuy, HOPMATHUBHBIMU
PaBOBBIMM  aKTaMM  BopoHexckoit  obmacTu  And  NpefoCTaBICHUs
FOCYZAapCTBEHHOU YCIIYTH;

- OTKa3 B NpueMe JOKYMEHTOB, IPEICTaBJI€HHE KOTOPBIX IIPEXyCMOTPEHO
HOPMaTHBHBIMH IIpaBOBBIMH akTamHu Poccuiickoil ®enepanuu, HOPMAaTHBHBIMU
IPaBOBEIMM  aKTaMH  BopoHexckoil  obiacTH Uil IpPeAOCTaBICHHS
rocyJapCTBEHHOH yCIyTH, y 3asBUTEIS;

- OTKa3 B IpPEeAOCTaBICHUH TIOCYJapCTBEHHON YCIyI'H, €CId OCHOBaHUS
OTKa3a He IpeAyCMOTpeHH (efepanbHbIMA 3aKOHAMH ¥ IIPUHATBIMH B
COOTBETCTBUU C HUMH MHBIMH HOPMAaTHMBHBIMH IPaBOBBIMH akTaMu Poccuiickoin
denepanyy, 3aKOHAMH W HWHBIMH HOPMATUBHBIMHM IIPABOBBIMHM  aKTaMH
Bopouexckoif obmactu. B ykazaHHOM ciydae pnocyneGHoe (BHecyaeOHOE)
obkamoBaHMe  3asgBUTENeM  pellleHWd ®w  geiictBuit  (GespmelicTBus)
MHOTO(YHKIIMOHAJIIBHOTO ILIeHTpa, paboTHHKa MHOTO(YHKIMOHAJIBHOIO IE€HTpa
BO3MOXKHO B Cllydae, €CIH Ha MHOTO(QYHKIHOHAIBHBIA HEHTp, pEIIeHHS H
neiicteus  (GesnmeiicTBHE) KOTOpOro OOXKalyroTCs, BO3JIOKE€Ha OQYHKIHUS IO
IIPEOCTABIIEHUIO COOTBETCTBYIOIIMX MOCYAaPCTBEHHBIX YCIIYT B IIOJTHOM 00beME B
MOpsIJIKE, ONpelelleHHOM dacThio 1.3 cratem 16 @DepepanbHOro 3aKOHAa OT
27.07.2010 Ne 210-03 «O6 opraHusalliy NPEeAOCTaBICHUS I'OCYJapCTBEHHBIX U
MYHMUIIMIAIBHBIX YCIyI»;

- 3aTpeGOBaHUE C 3asBUTEIS [IPU NIPEAOCTABICHHH I'OCY1apCTBEHHON yCIIyTH
IUIaThl, HE MPEAYCMOTPEHHON HOPMAaTUBHBIMH IIPaBOBBIMH aKkTaMu Poccuiickoi

denepaunn, HOPMATHUBHBIMH [TPAaBOBBIMY aKTaMU BopoHexxckoil obnacTy;



- OTKa3 VYnpasneHus, JOJDKHOCTHOTO aaia  YnpaBieHus,
MHOTOQYHKIMOHAIBHOTO IEHTpa, PabOTHHKA MHOTOQYHKIMOHAIBHOTO LEHTPA,
OpraHu3alyii, IpeycMOTpeHHBIX 4acToio 1.1 crarteu 16 DepepalbHOrO 3aKOHA OT
27.07.2010 Ne 210-®3 «OO6 opraHuzauuy NPEeAOCTABIEHUS TrOCYJapCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIyT», WIX UX PaOOTHHKOB B MCIPABICHUH NOIYIICHHBIX UMK
omeyaTok ¥ OmMMOOK B  BBIJAHHBIX B  pe3ylnbTaTe  IIPeIOCTaBlICHUS
roCyJapCTBEHHOM YCIyTH JOKyMeHTaX TMO0 HapylleHHE YCTaHOBIEHHOI'O CPOKa
TaKMX WHCIOpaBleHWi. B ykasanHoM ciydae JocynebHoe (BHeCyneOHOE)
ofxaroBaHWe  3afBUTeNeM  pelleHdid u  gefictBuit  (GesmeicTBuA)
MHOrOQYHKI[MOHAJIBHOTO ILEHTpa, PabOTHHKAa MHOTO(QYHKIMOHAIBHOIO IEHTpa
BO3MOXHO B CIydYae, €CIM Ha MHOTOGYHKIMOHAJILHBEIA LEHTP, PpEIICHUS H
meiictBus  (Ge3nelicTBME) KOTOPOrO OOXATYIOTCSA, BO3NOXKEHA (QYHKIHUS 110
TIPEIOCTABIEHHUIO COOTBETCTBYIOIMX TOCYAapCTBEHHEIX YCIYT B MIOIHOM 00beMe B
NopsA/Ke, ONIpeleNeHHOM dYacThio 1.3 cratenm 16  @epepanpHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opranuzanuu NPENOCTABIECHHsA FOCYJapCTBEHHBIX H
MYHHIHTIANBHBIX YCIYT»;

- HapyLIEHHe CpPOKa WIH IIOpAAKA BBIAA4YM JOKYMEHTOB II0 pe3yibTaTaM
MPeIOCTaBIeHUs rOCy1apCTBEHHOH yCIIyTHy,

- [PHOCTaHOBJIEHHE IIPENOCTaBICHMs TIOCYJapCTBEHHOW YCIYrH, eciu
OCHOBaHHs IPHOCTAHOBIECHUS HE IPETyCMOTpeHBI (elepalbHbIMA 3aKOHAMHU U
IPUHATHIMA B COOTBETCTBHM C HUMH HHBIMH HOPMATUBHHEIMU [IPaBOBBIMH aKTaMU
Poccuiickoit ®enepaiiny, 3aKOHAMU ¥ MHBIMHA HOPMaTUBHBIMH IIPAaBOBBIMH aKTaMU
Boporexckoit obmacta. B ykasamHOM ciywae jgocyne6Hoe (BHecymeGHOE)
obxaloBaHWe  3asBUTeNeM  pemeHmit m  fedictBuii  (GesneiicTeus)
MHOrO(GYHKIMOHAIBHOTO LEHTpa, pabOTHHKAa MHOTrO(YHKIMOHAIBHOIO IEHTpa
BO3MOXHO B CIIy4ae, €CJId Ha MHOTO(QYHKUMOHAJIBHBIM ILIEHTP, pPEIICHUS H
neiictBug (Oe3melicTBHE) KOTOPOTO OOXAIyIOTCs, BO3JIOXeHa (QYHKIMSA I10

IIPE/IOCTABJIEHHIO COOTBETCTBYIOIIHX TOCYapPCTBEHHBIX YCIYT B IOJHOM 00beMe B



HopsifiKe, ONpelejieHHOM dacTblo 1.3 crateu 16 @enepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3anyy NpeaoCTaBIeHHs IOCYJapCTBCHHBIX H
MYHMIUIANBHBIX YCIIyI».

5.3. VicuepnsIBalOIInil ITepeueHh OCHOBAHWM JJIA OTKa3a B PacCMOTPEHUH
XKaoOBbI:

OcHoBaHHUi! I OTKa3a B PACCMOTPEHUH KaJIOOHI HET.

5.4. OcHoBaHHA UL Hayala MpoLEeAyphl mocyleGHoro (BHecyaeGHOrO)
o6xanoBaHus.

5.4.1. OcHoBaHHEM AJII Hadaia IpoLEeLyphl HocyaeOHoOro (BHecyneGHOrO)
o0>xaioBaHHUs SIBIISIETCS HOCTYIIJICHHE XKasoObl B VYupasieHue,
MHOrOQYHKIMOHAIBHEIH LEHTp MO0 B JEeNapTaMeHT CBS3M U MacCOBBIX
KOMMYyHMKanmii  BopoHexckoit  obnacTH, a Takxe B  OpraHU3alyy,
npeaycMOTpeHHbIe 9acThio 1.1 cTaTeu 16 PenepanbHOro 3aKoHa OT 27.07.2010 Ne
210-®3 «O06 opranu3anuy NpeoCTaBICHU IOCYyIapCTBEHHBIX ¥ MYHUIMIIAIBHBIX
YCILyI».

5.4.2. ¥anoba nogaercs B nUChkMeHHOH ¢opMe Ha OyMa>KHOM HOCHUTEIE, B
3NEeKTpOHHOM (opMe B VYmnpasieHHe, MHOTOGYHKIHMOHANBHBIH HEHTp Jmbo B
IelapTaMeHT CBA3M M MacCOBBIX KOMMyHHKaIui BopoHexcKkod 06J1acTH, a Takxke
B OpraHM3alldM, IpeIycMOTpeHHsIe JacThio 1.1 cTaTeu 16 QenepanpHOro 3aKoHa
o1 27.07.2010 Ne 210-®3 «O06 opraHu3anyu IpeaoCTaBICHUA rOCyJapCTBCHHBIX U
MYHULATIATBHBIX YCIyT».

XKamo6s1 Ha pemedus u JeidictBua  (OesmeiicTBHE) PYKOBOAUTEINS
VYrpaBieHus ITOAAIOTCA NPaBUTENBCTBO Boporexckoit obmacth. JKanobs Ha
pellenus u neiicTeus (Ge3neiicTBie) pabOTHIKA MHOrOQYHKIMOHAIBHOTO LEHTpa
[I0JaIOTCS PYKOBOAUTENIO 3TOr0 MHOrOGYHKIHOHAIBHOTO IeHTpa. JKanoObl Ha
penenus u feiicteus (Ge3neiicTBie) MHOrOGYHKIIMOHAIBHOIO [IEHTPa IOJAI0TCA B
JeNapTaMeHT CBSA3M M MAacCOBBIX KOMMyHHKanuii Bopomexckodl o0nactd MM

JOJDKHOCTHOMY JIHIY, YIOJHOMOYEHHOMY HOPMAaTHBHBIM [IpaBOBbBIM AKTOM
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Boponexckoii obnmactu. JKano6bl Ha peureHus u JeHcrsusa (GesnedicTue)
pabOTHHKOB OpraHW3aiMii, MNpPEeSyCMOTPEHHBIX dwacThio 1.1 cratem 16
®enepansoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opranusanuu
NpPEeJOCTABIIEHHsT T[OCYHapCTBEHHBIX M MYHHMLIMNAIBHBEIX YCIyr», IIOAAIOTCA
PYKOBOJUTENSM 3TUX OpPTaHU3ALHM.

5.4.3. Xanoba mHa pemeuns u neiictBus (Oe3neiicTBue) YIIpaBleHHUS,
JOJDKHOCTHOT'O JHIa YTIpaBIeHHs, TOCYAapCTBEHHOTO CIIYXKallero, pyKOBOAUTEIIS
VpasneHus, MOXeT ObITh HalpaBleHa II0 II0YTe, Yepe3 MHOrO(YHKIMOHAIbHbIN
LEHTP, C WCIONb30BaHHEM HH()OPMAMOHHO-TEICKOMMYHUKAIIMOHHON —CETH
«nTepHeT», IlopTaioB rocyAapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT, a8 TaKxe
MO3KeT OBITh IIPHHATA [P JINYHOM IIPUEME 3asIBUTEIIA.

XKanoba Ha pemreHus u nedcteus (OesgelicTBre) MHOTOGYHKIMOHATBHOTO
eHTpa, pPabOTHIKA MHOrO()YHKIMOHATFHOTO IIEHTPa MOXET OBITh HAIpaBJIeHa 110
Ho4Te, € HCIOJL30BAaHHEM WH(DOPMAIIMOHHO-TENEKOMMYHHKAlHOHHON CETH
«IHTEpHET», OQUIMATFHOTO caiitTa MHOroQyHKIMOHAIBLHOIO HeHTpa, Ilopranos
rOCyIapCTBEHHBIX ¥ MYHHIHIATEHBIX YCIYT, @ TaKkKe MOXET OBITh NPHHSATA [PH
nuuHOM npueMe 3assuTens. JKanoba Ha pemeHns M faefictBus (GespmedicTBHE)
Oprasu3anuii, IpexycMOTpeHHbIX JacTeio 1.1 crateyn 16 denepanpHOro 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opranuzauuu NpeAOCTABICHUA IOCYIapCTBEHHBIX W
MyHHIMIAIGHEIX YCIyr», & TakkKe UX PabOTHHKOB MOXET OBITh HalpaBjieHa IT0
HoYTe, C HCIOJIL30BaHHEM HMH(POPMAIIMOHHO-TENCKOMMYHHKAMOHHON CETH
«HTepHET»,  OQUIMANBHBIX  caToB  3TUX  opraHusauuii, Ilopranos
roCyOapCTBEHHBIX U MYHHIIUIANBHBIX YCIYT, @ TAKXKe MOXKET OBITh MPUHATA [PU
JTMYHOM IIpUEMe 3asiBUTEIIS.

5.4.4. XKanoba noinKHa coaepxkKaTh:

- HaMMEHOBAaHWE OpraHa, IMPeJOCTaBISAIOMIEr0 TOCYJAapCTBEHHYIO YCIIyTy
(YrpasneHue), IODKHOCTHOrO JMn@ YIpaBleHHs JH00 TroCyIapCTBEHHOTO

CITYXamero, MHOrOQYHKUMOHAIBHOTO LEHTpa, ero pyKOBOAUTENS M (W)
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pabOTHUKA, OpraHuM3alMii, MpeIyCMOTpPeHHBIX dJacTeio 1.1 cTratem 16
®enepansHoro 3akoma ot 27.07.2010 Ne 210-®3 «0O6 opranusauuu
[pEeNOCTaBNIeHHsT  IOCYAApCTBEHHBIX M MYHMIMOAQIBHBIX  YCIOyI»,  HX
pykoBozuTened ¥ (wnM) pabOTHHKOB, pemleHHs H JeHcTeua (GesmedcTBHE)
KOTOPBIX 00XKaIYIOTCS;

- (pamMuIHIO, UMSL, OTYECTBO (TIOCNEHEE - IPH HAIUYHH), CBEIEHHUS O MECTe
XHUTEILCTBA 3asBUTENA - (Pu3MYecKkoro nuna aud0 HavMEHOBaHWE, CBEACHHS O
MecTe HaXOXIEHHs 3asBHUTENS - IOPHUIAYECKOro JIMIA, a TakKe Homep (HoMepa)
KOHTakTHOro TenedoHa, aapec (aapeca) SIEKTPOHHOH IOYTH (IPH HAIHYHH) H
IIOYTOBEII aJIpec, 10 KOTOPHIM JIOJKEH OBITh HAIIPaBJIEH OTBET 3aABUTEIIIO;

- cBefieHHA 00 o0OXalyeMBIX pelieHusXx u JAedcTBuax (OesnedcTBun)
VipaBieHus, [JODKHOCTHOTO JMIa YIpaBleHHs Jub0 TroCyIapCTBEHHOrO
CIIyXalIIero, MHOTO(YHKIIHOHAJIEHOTO LEHTpa, paboTHUKa
MHOTO(YHKI[MOHAIBHOTO IIEHTpa, OpraHU3alii, NPeayCMOTPEHHBIX 4acThio 1.1
crateu 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-03 «O6 opranusanuu
IPENOCTABIIEHHS TOCYIAPCTBEHHBIX U MyHUIIMIATBHEIX YCIYT», MX paOOTHHKOB;

- IOBOJBI, HA OCHOBAaHHU KOTOPBIX 3asBUTENb HE COIVIACEH C pElICHHEM U
neiictBueM (6e3meiicTBreM) YpaBieHus, JOJDKHOCTHOTO JIMNa YIIpaBleHus JIu0o
rOCyZapCTBEHHOI0 CIIYXKAIero, MHOTO(QYHKIMOHAJBHOIO IIEHTpa, paboTHHKa
MHOro(QyHKIIMOHAILHOTO [EHTpa, OpPraHW3alliii, NpelyCMOTPEHHBIX 9acThio 1.1
cratbu 16 @exmepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranusaivu
IIPeOCTaBIEHHS FOCYIapPCTBEHHbBIX K MyHHIUITATEHBIX YCIYT», HX PaOOTHUKOB.
3agBuTeNleM MOrYT OBITh [pEJCTaBIEHH JOKyMEHThl (IpH  HAIM4YMK),
IOATBEP K JAIOIIHE JOBOBI 3asiBUTEIIS, THO0 MX KOIMH.

5.5. IlpaBa 3asBuTeNsd Ha IIOMy4YeHHe MHGOOpPMAlMH M JOKYMEHTOB,
HeoOXOAMMEIX 111 000CHOBAHHS M PaCCMOTPEHUSI KaIOOBL:

5.5.1. 3asBUTENL MMEET MPABO Ha MONy4YeHUe MHGOpMAaIH U JOKYMEHTOB,

HeOOXOMUMEIX JJIs1 000CHOBAHMS M PACCMOTPEHUS KaJIOOBI.
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5.5.2. I'pakaaHuH BIpaBe MOIYYHTH JIIOOYI0O HHOOPMALMIO U CBEINCHUA O

X04€ paCCMOTpPCHUA JKaJIO00BI.

5.6. HcrnonHuTensHEIE OpraHbl TOCYJapcTBEHHON BlacTH BopoHExXCKoM
o6NacTd M JOJDKHOCTHEIE JIMI[A, KOTOPBIM MOXeT OBITh ajpecoBaHa xailoba
3asBUTENS B JocyaeOHOM (BHecyneOHOM) NOpsIAKe.

B nocyneGHOM HOpsaKe 3asBUTEIN MOTYT 00XalloBaTh pellIeHHe, ACHCTBHE
(Ge3neiicTBre) YIpaBieHUs, €ro AODKHOCTHBIX JIHIL:

- Y pyKoBoAHTENs YIIpaBJICHNUS,

- B IpaBHUTEIbCTBE BopoHexckodl o007acTH Ha pelleHHe, IEHCTBUE
(be3meiicTBHE) pyKOBOAUTENS Y TIpaBICHHUS.

5.7. Cpoxu paccMOTpEeHHMS JKaJI00BbI:

XKanmo6a, mocrynuBmas B YipaBieHHe, MHOrOQYHKIHOHAIBHEIM LEHTD,
JlelIapTaMeHT CBS3H M MAacCOBBIX KOMMYHHKaluii Boponexckoit obmactd, B
OpraHH3alyy, peaycMOoTpeHHbIe 4acThio 1.1 cratbu 16 PenepanbHOro 3aK0HA OT
27.07.2010 Ne 210-®3 «O6 opraHusanuy IpefOCTaBICHU IOCYAAapCTBEHHEBIX U
MYHHIHUINAIBHEIX YyCIyr», JIMO0 B IPaBUTENHCTBO BopoHexckod obnacty,
HOJIEXXUT PACCMOTPEHMIO B TeueHHe ISATHAALATH paboumx AHEH cOo JHA ee
perucTpandd, a B cioydae  o0xaloBaHHS ~— OTKaza  YIIpaBJICHHS,
MHOTO(QYHKIMOHAJIEHOrO IIEHTpa, OpraHM3alldii, IpelyCMOTPEHHBIX 4acThio 1.1
cratbu 16 @Denpepanbroro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraxuzanuu
IpPENOCTaBICHHAs TOCYHapCTBEHHBIX U MYHHOMIAIBHBIX YCIYyI», B IpPHEME
JOKYMEHTOB Y 3asBUTENIS THOO B UCIPABIICHUH JOIYINEHHBIX OIIeYaTOK M OIIHOO0K
HIM B CiIydae OOXaTOBaHMS HAapyIIeHWs YCTAHOBJIIEHHOTO CpOKa TaKuX
WCIIpaBJIeHUH - B T€UEHHE IIITH pabodmx JHEH CO IHS ee PErHCTPalyH.

5.8. Pesynerar  gocymebHoro  (BHecymeOHOro) — oOkaloBaHHs
IPUMEHHUTENIRHO K KaX 10 mporierype 160 HHCTaHIIMK 00XaloBaHus.

5.8.1. Ilo pesynbprataMm paccMOTpeHHS >Xajao0bl IPHHUMAETCd OHO M3

CIEeAYIOIIUX PEIICHUMN:
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1) xanoba yqoBIETBOPAETCS, B TOM 4YHClIEe B (OPME OTMEHBEI IPUHATOrO
pellleHus, MCIOPABIEHUs MAOMYIIEHHBIX OINEYaTOK ¥ OIIMOOK B BBINAHHEIX B
pesysbTaTe TPeJOCTaBICHUS [OCYJapCTBEHHOM YCIyrM AOKYMEHTaX, BO3Bpara
3aABUTEIIO JEHEXKHBIX CpPEICTB, B3UMaHHE KOTOPbIX HE IpelyCMOTPEHO
HOPMATHUBHBIMH IpaBOBBIMHM akTaMu Poccuiickoii denepanun, HOpMaTHBHBIMH
IpaBOBEIMH aKTaMK BopoHexckoii obmacTw;

2) B YIOBJIETBOPEHUH KaI0OBI OTKA3BIBACTCS.

5.8.2. He mnosmHee nAHA, CIEAYIOHIEro 3a JHEM IPUHATHS peELICHHs,
yKazagHoro B myHKTe 5.8.1. Hacrosimero AJMHHUCTPAaTHBHOIO pErJlaMeHTa,
3a4BUTENI0 B IMCHMEHHOW (OopMe M IO JKETAHHIO 3asiBHTENS B IJIEKTPOHHOM
dbopMe HampaBisAeTCs MOTHUBUPOBaHHBIM OTBET O pe3ynbTaTax pPacCMOTPEHMS
KamoOBbl.

5.8.3. B ciydae ycTaHOBJIEHHS B XOJ€ WIH IO pe3yJIbTaTaM PacCMOTPEHMs
XamoObl MPH3HAKOB COCTaBa aJMHHUCTPATUBHOTO IIPaBOHApYIIEHWsS WM
IPECTYIUIEHHsS HOJDKHOCTHOE JIMILIO, PaOOTHUK, HajelIeHHble IIOJTHOMOYHSIMH II0
PacCMOTPEHHIO KaJlo0 B COOTBETCTBHUM C MNONIyHKTOM 5.4.2. myHkta 35.4.
HACTOAIIEro AJMHHUCTPATABHOTO pEriaMeHTa, HEe3aMEMJIUTENbHO HAalpaBiIgioT
HMEIOIHECA MAaTEePHUAIIbl B OPraHbl IPOKYPaTypPHlI.

5.8.4. Pemenye, OPUHATOE IO PE3YJILTATAM PACCMOTPEHHUS KATOOBI, MOXKET
OBITH 00’KAJOBAaHO B BBIMIECTOSINUNA OpraH (IOJDKHOCTHOMY JHILy). 3asBHUTEIb
BIIpaBe 00XKaloBaTh pelleHue Io kajobe B Cy/1IeOHOM MOPAAKE B COOTBETCTBUU C
IeHCTBYIOIHMM 3aKOHOIATEIBCTBOM. ».

2. Hacrosmmii mpuka3s BCTYNAeT B CHIIy IO MCTEYEHHUH JECATH JHEH CO JHA
ero oQUIMAILHOTO OITyOJIUKOBAHUS.

3. KOHTpOJ'IB 34 UCIIOJTHCHHEM HACTOAILCTO IIpUKa3a OCTaBJIAIO 33 co00i.

3amMecTUTENb PYKOBOAUTEIA M.M. NBkoBuY




