. 11pRBCRDA YIDABNEHNS NHABKTOILCTBA
I BOPOHGKCKDR 0l1aCTh

JAPEMCTPUPOBAHO
% %ﬁx pop 20__({_!’
Eian

Paractnauionnbit somep Ne.

YupasieHnne no oxpase 00beKTOB KyJ1bTYPHOI'0 HacJjieAus
Boponesxkckoil o61acTu

IMIPUKA3
28 aBrycra 2018 r. Ne 71-01-07/170
Boponex

O BHeceHHMH W3MEHEHHH B MPHKA3 YIPaBJIeHHsA N0 0XpaHe 00bEeKTOB
KyJbTypHOro Hacienaus Boponexckoii o6;1actu ot 25.10.2016 Ne 71-01-07/231

B cootBercTBun ¢ ®emepanbHbiM 3akoHOM OT 29.12.2017 Ne 479-®3 «O
BHECeHHMH H3MeHeHu# B PenepaibHblil 3aKk0H «O0 opraHu3alliy NPEIOCTaBICHNUS
rocyJapCTBEHHBIX U MyHUIIUIIANBHBIX yCIYT» B YaCTH 3aKPEILICHUSA BO3MOXHOCTH
OpefoCTaBIeHHss B MHOIOQYHKIMOHAIBHBIX — LEHTPaX  IPelOCTaBICHUS
rOCYIapCTBEHHBIX M MYHHULMIIAIBHBIX YCIYI HECKOJBKHX TIOCyIapCTBEHHBIX
(MyHHIUIIAIBHEIX) YCIYT OCPEACTBOM IIOJa4y 3asBUTENIEM €IUHOTO 3asBICHUY,
IIOCTAaHOBJICHHEM IIPaBUTENLCTBA BopoHexckoit obmacta ot 29.10.2010 Ne 916
«06 yteepxnenuu [lopsinka pa3paboTKu U yTBEPXKACHHS aIMHUHHCTPATHBHBIX
perjiaMeHTOB IO MPEOCTABICHUIO TOCYJapCTBEHHBIX YCIIYT HCIOIHUTEIbHBIMU
OpraHaMH ToCyIapCTBeHHOM BnacTd BopoHexckoil o6iacTu», MOCTaHOBICHUEM
npasuTenbcTBa Boporexckoit o6macta ot 13.04.2015 Ne 275 «O6 yTBepx)aeHH
ITonoxenns o6 YyIpaBIeHWH IO OXpaHe OOBEKTOB KyNbTypHOI'O HACIEOHs
Boponexxckoit obsacti» B LeNIX NPUBEACHUAS HOPMATHBHOIO MPABOBOIO aKTa B
COOTBETCTBHUE C AEHCTBYIOIMM 3aKOHOAATEIHLCTBOM II P MK a3 Bl B 4 IO:

1. BHecTn B AJIMWHHCTPAaTUBHBIN perilaMEHT YNPAaBJIECHHA II0 OXpaHe
00BEKTOB KYJIBTYPHOTO Hacienus BopoHexckoidl o01acTH MmO IIPEeNOCTaBICHHUIO
rocygapcTBeHHo# ycryru «CoriacoBaHue B Clydasx U NOPAOKE, YCTaHOBICHHBIX

gacTelo 3 crathu 36 @enmepanbHoro 3akoHa oT 25.06.2002 Ne 73-®03 «0O6



o0BeKTax KyIbTYPHOTO Haciiequs (MaMsITHHUKAX UCTOPUH U KYJBTYPBI) HapOJOB
Poccuiickoit ®Pepepanum», NPOEKTHOM TOKyMEHTAaIMM, HEOOXOOUMOH s
IIpOBeIeHUsT paboT MO0 COXpaHeHWI0 OO0BeKTa KyJIbTYPHOIO HacIeous»,
YTBEPXKACHHBIM IIpUKAa30M YyIpaBI€HUSA II0 OXpaHe OOBEKTOB KYJIBTYPHOTO
Hacnenus Boponexckoit obmactu ot 25.10.2016 Ne 71-01-07/231 (B pemakuuu
IPHUKA30B YIIPAaBJIEHMs 10 OXpaHe 00BEKTOB KyJIbTYpHOro Hacneaus BopoHexckoi
obmactu ot 15.05.2017 Ne 71-01-07/133, ot 04.09.2017 Ne 71-01-07/202, ot
07.09.2017 Ne 71-01-07/204) cnenyromue W3MeHEHNUS

1.1. B mysnkre 1.2.3 cnoBa «llopTan rocy1apcTBEeHHBIX X MyHHLHUIIATbHBIX
ycyr Boponexckoit obmacti» 3ameHuTh cinoBamu «llopran Boponexckoi
obiactu B cetu MHTEpHETY.

1.2. B a63aue Bropom myHnkrta 1.3.2 cnoBa «llopTan rocyjapcTBEeHHBIX U

MYHHIIUIATBHBIX yeiayT Boponexckoit o6mactuy (http://pgu.govvrn.ru)» 3aMeHUTh

cioBaMu «Ilopran Boponexckoit obnactu B cetd UHTEpHET) (WWW.ZOVVIN.Iu».

1.3. B mynxkre 1.3.3 a63a11 4eTBEPTHII HCKIFOYUTH.

1.4. TlyHKT 2.8 U3J0XHUTH B CIEAYIONIEN PEJAKIUN:

«2.8. HcuepneiBaromuii MepedyeHb OCHOBAaHHUM i IIPUOCTAaHOBIIECHUS
MIPEOCTABICHUS TOCYJAapCTBEHHOW YCIYyrd MJIM OTKa3a B IPEJOCTaBICHHUH
roCyAapCTBEHHOHN yCIIyI'H

2.8.1. OcHoBanus TS MPUOCTAaHOBJICHUS MIPeJIOCTaBICHUS
roCcy/1apCTBEHHOMN yCIyTH OTCYTCTBYIOT.

2.8.2. OcHoBaHHUA )i OTKa3a B IIPEAOCTaBIECHUHN IrOCYJapCTBEHHOM yCIIyIHU:

Ortka3 B BblZIa4€ COTIIACOBAHUS MPOCKTHON JOKYMEHTAIMU OCYILECTBIISETCS
B CIEAYIOIIMX CIy4asxX:

1) mpencraBiieHre HENIOJIHOTO KOMIUIEKTa JOKYMEHTOB, NEPEYHCIIEHHBIX B
nyHKTe 2.6.1. AAMUHUCTPaTUBHOI'O pPErjlaMeHTa;

2) HaJIMIrue HEAOCTOBEPHBIX CBEJIEHHI B JOKYMEHTaX, YKa3aHHbBIX B ITyHKTE

2.6.1. AIMIHHICTPAaTHBHOIO perjlaMeHTa;



3) oTcyTcTBHE Yy 3afBUTENS JOKYMEHTOB, IOATBEPXKIAIONINX €ro
IIOJIHOMOYHMS BBICTYTIaTh OT UMEHH TPETHUX JINII;

4) 3aKiIOYeHHE TOCYHapCTBEHHON HMCTOPUKO-KYJIBTYPHOW OKCIIEPTU3EI
COJIEPXKHUT OTPHLIATENIbHEIE BEIBOBI ITO IPEICTABIICHHOM JOKYMEHTAallHY;

5) Hecornacue YmpaBieHHS C 3aKJIIOYEHHEM I'OCYJIapCTBEHHOM HCTOPUKO-
KyJIbTYPHOHN SKCIIEPTUBEL.

2.8.3. Orkaz3 B BbJIaY€ COIVIACOBAHMS TPOEKTHOM JOKyMEHTAllUU
oopmiseTcss B MUCBMEHHON (opMe M BBIHAETCS 3asBHTEII0 OTBETCTBEHHBIM
UCIIOJIHUTEINIEM HIIY JOJDKHOCTHBIM JIHIIOM, OTBETCTBEHHBIM 32 JIEJIONPOU3BOICTBO,
C NPAJIaraéMbIMU K 3asBJICHUIO TOKYMEHTaMH.

2.8.4. OTka3 B COrfacOBaHUU IIPOEKTHOM JOKYMEHTAIIMX HE SBIAETCS
IpendaTCTBHEM 1 IOBTOPHOro ofpamieHuss 3a TIONy4YeHHEeM JaHHOM
roCyJapCTBEHHOU YCIIYTH.

OTtka3 B cOIIacOBaHUU IMPOEKTHOM JOKYMEHTAIlMH MOXeT OBITh OCIIOpEH B
cyneOHOM MOpsIKe.».

1.5. B mnynkre 3.3.1 cnoBa «Ha cTpaHuIle YIpaBlIeHHsS B pa3zjele
«JestensHOCTEY / «l"OCyHapCTBEHHBIE YCIyTH» UCKIIOUYHTD.

1.6. B a63ane nepsoM nyHkra 3.3.2 cnoBa «B mHpopManmoHHOH crcTeMe
Boponexckoit obmactu «l[lopran rocymapcTBeHHBIX W MYHHUIMIAIBHBIX YCIyT
Boponesxckoit obnactu / «Katanor yenyr» / «Kynsrypa u CMIW» / «KyneTypHble
LHEHHOCTH» 3aMeHHTh cnoBamMu «B wunpopmanmonHoir cucreme «Ilopran
Boponesxckoit o6actu B cetu MIHTEpHETY.

1.7. B mynkte 3.3.3 crmoBa «B pazgenax «DH3HIECKHM JHLIAM» JHOO
«lOpunumyeckum muuam» / «Ilo BegomcTBam» / «PernoHabHBIE OpraHsl BIacTH /
«YmpaBieHue II0 oOxpaHe OOBEKTOB KyJIBTYpHOro Hacienus BopoHexckoin
001acTI» COOTBETCTBEHHO»» UCKIIFOUUTE.

1.8. IlyHKT 3.4 U3NMOXUTH B CIEAYIOIIEH peaaKIInT:



«3.4. Ilogaya 3asiBUTENEM 3aIIpoca ¥ UHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
IIPEIOCTaBICHUs TOCYJAapCTBEHHON YCIyrHM, M TQpPHEM TaKUX 3alpocoB U
JOKYMEHTOB B 3JIEKTPOHHO# GopMme

ITogaya 3asiBUTENEeM 3asBIEHUS M HWHBIX JOKYMEHTOB, HEOOXOIHMMEBIX JIJIS
IIPEIOCTABIICHUs]  TOCYJApCTBEHHOM  yCIYTM B DJEKTPOHHOH  dopme,
IpeqyCMOTpeHa IIyTeM 3aloJHeHHs pa3MelleHHoi ¢opmer Ha [lopramax
roCyapCTBEHHBIX 1 MyHULIIMNAIBHBIX YCIYT.

[Ana nopmadm 3ampoca O IIPeNOCTaBIEHWU TOCYAApCTBEHHOM yCIyru
3asIBUTENI0 HEOOXOANMO:

- 3aperucTpupoBaThca Ha [lopTanax rocyiapcTBEHHBIX M MYHHIMITAIBHBIX
yclyr (IIpU NepBOM IOCEUIEHUH ITOPTAJIOB), B Pe3yJIbTaTe PETUCTPALAU CO3AETCS
«JIMuHEBIH KaOMHET» MOJIb30BATEIIS;

- 3aIOJIHUTh 3JIEKTPOHHYIO (OpMYy 3asBJICHUS M HPUKPENUTH K HEMY
HeoOXOoIMMbIe JOKYMEHTHI B 3JIEKTPOHHOM (opMe.

OtnpaBka 3anpoca NpOU3BOAUTCS ITyTEM Ha)KaThs KHONKU « OTIPaBUTHY.

Ilpu npemocraBneHuM yciyrn B 2ieKTpoHHOM ¢opme Ha Ilopramax
FOCYJApCTBEHHbIX U MYHHIMIIANBHBIX YCIYyr 3asBHTENI0 00ecIeunBaeTCs
BO3MO>XHOCTb:

- (hopMHpPOBaHUS 3aIpoca O NPEOCTABICHUH MOCYIaPCTBEHHOMN YCIyTH IpH
[oJlaye 3asBJICHUS U JOKYMEHTOB, IPEyCMOTPEHHBIX MYHKTOM 2.6. HACTOSILIETrO
AJIMVHHCTPaTUBHOTO periaMeHTa, [Uis MpeJoCTaBleHHS ToCyIapCTBEHHOM
YCIIyTH;

- Hoimy4yeHHUS UWHOGOPMamMK O TMOPSIKE M CPOKaxX IIPENOCTABICHHUSA
rocyAapCTBEHHOH! yCIyTH;

- 3a0MCH Ha TIpUeM JUIsd I0Ja4M 3ampoca O IPefoCTaBICHHUH
rocyAapCTBEHHOM YCIIyTH;

- IIpUE€Ma U PEeTUCTPAIMH 3alpoca U WHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIS

IIPEAOCTABICHUS yCIYTH;



- TIOJy4eHHMs 3asBUTENIEM B JHMYHOM KaOuHeTe CBeAEHWH O Xone
BBITNIOJIHEHUS TOCY1apCTBEHHOM yCIIyIH;

- TMONlyYeHWS 3asBUTENIEM B JIMYHOM KaOuHeTe YBEJOMIEHHUS O
IIPeIOCTaBICHHH I'OCYIapPCTBEHHON YCIIyTH JINOO MOTHBUPOBAHHOTO YBEJOMIICHHUS
00 oOTkaze B MPEAOCTaBICHHM TOCYJapCTBEHHON  yCIyru, a Takke
MOTHBHPOBAaHHOI'O OTKa3a B IIpHEMe 3arpoca U KOMIIJIEKTa JOKyMEHTOB;

- nocynebHoro (BHecyleOHOro) oOXXaJlOBaHUsSI pEUIEHUH U JOeWCTBUI
(GesnmeticTBUs) YUpaBlieHWs, €ro JOJDKHOCTHBIX JIMII JMOO rocynapCTBEHHBIX
CITyXKalllUX.

Ilpu opraHuM3anmuy 3amucd Ha @pHeM B YIIpaBICHHE 3asBUTEIIO
ofecrieynBaeTCs:

- O3HAaKOMJIEHHE C pacnucaHueM paboTel VYIpaBleHUsA, a TakKkKe C
OOCTYIHBIMH JUISI 3aIIMCH Ha [IPHEM JlaTaMU U HHTepBajaMU BpeMeHH IIpUeMa;

- 3aIUCh 3asABUTENA B JI00OBle CBOOOMHBIE Ui NpUeMa JaTy U BpeMs B
npeeriax yCTAHOBIEHHOTO B YIIpaBieHUH rpaduka IprueMa 3asBUTeNIeH.

Ilpu d¢opmupoBanum 3ampoca B AJeKTpoHHOM Buae Ha Ilopramax
rOCyJJapCTBEHHBIX M MYHHULHUIAIBHBIX YCIYyr 3asBUTENIO IIPelOCTABIAETCA
BO3MOXXHOCTbB:

- KOIIUPOBAHUS U COXpaHEHMs 3alpoca U NIpHIaraéMbIX K HEMy JOKyMEHTOB;

- meyaTy Ha 6YMa)KHOM HOCHTEJIe KOITUH 3JIEKTPOHHOM (GOpMEI 3arpoca;

- COXpaHeHHs paHee BBEJCHHBIX B JIEKTPOHHYIO GopMy 3ampoca 3HaAYE€HUH
B JIFOOOW MOMEHT IO >KEJIaHHIO IOJIH30BaTelNs, B TOM YHUCIE IPH BOSHHUKHOBEHUU
omnOOK BBOJA M BO3Bpare IJis IOBTOPHOIO BBOAA 3HAYEHHI B 3JIEKTPOHHYIO
¢bopMy 3ampoca;

- 3aloJTHEHHWS IMoJiell BIIEKTPOHHOW (OpMBI 3ampoca 10 Hadaja BBOJa
CBEJIEHWA 3asfBUTEJEM C HCIOJB30BaHHEM CBEJICHUN, pa3MEIIeHHbIX B
benepanbHOI rocynapcTBeHHOH HH(popManmoHHOM cucreme «ExmHas cucrema

HACHTH(GHUKAIIMA H ayTeHTUGHKanWuH B HHOPacTpyKType, obecnednBaromen



HHPOPMAIMOHHO-TEXHOJIIOTHIECKOe B3aUMOJICHCTBHE MH(MOPMAIMOHHBIX CHCTEM,
UCIIONB3YEMBIX IS NPEAOCTABICHUSA rOCYIapCTBEHHBIX U MYHULMITAJIBHBIX YCIyT
B JJIEKTpOHHOH ¢Qopme» © CBeleHWi, OMyOJMKOBaHHBIX Ha IlopTanax
rOCYJJapCTBEHHBIX ¥ MYHHUIHITATBHBIX YCIIYT;

- BO3BpaTa Ha JIt000H U3 3TanoB 3allOJHEHHs AJIEKTPOHHON (GopMEI 3arpoca
0e3 norepu paHee BBEIEHHOW HHPOPMAIHH;

- gocryna Ha Ilopramax rocyJapcTBEHHBIX W MYHHIMIAIBHBEIX YCIYT K
paHee IOJAaHHBIM MM 3allpocaM B TeUeHHE He MeHee OJHOIO rojia, a TaKKe
4aCTUYHO CHOPMHUPOBAHHEBIX 3aIIPOCOB - B TEUECHUE HE MeHee 3 MECSIIEB.».

1.9. Paznen V u3noxuts B clueayionieil peaakium:

«V. [HocynebHblil (BHecyneOHEBI) IOPSIIOK OOXAJIOBAaHUSA PEIISHHH H
nericTBui (Oe3fefcTBHS) OpraHa, NPeJOCTaBISIONIEro rocyJapCTBEHHYIO YCIYTY,
MHOT0¢)yHKIIMOHATIFHOTO IIEHTpa, OPraHu3alldif, yKa3aHHEIX B yacTd 1.1 crateu 16
QepepanpHoro 3akoHa ot  27.07.2010 Ne 210-®3 «O6 opraHm3aiuu
IPEJOCTABICHNS TOCY[apCTBEHHBIX M MYHHIMIIANBHEIX YCIyI», a Takke HX
JOJDKHOCTHBIX JTHILI, TOCY/JAPCTBEHHBIX CIIYXKAIIHUX, PpA0OTHUKOB

5.1. Hudopmanusa mus 3asBuUTeNedl 00 WX ImpaBe Ha JOCyneOHOE
(BHecynebHOE) o0 anoBanume — gmeidictBuii  (OesmeifcTBHA) M pElIEHHIA,
OCYIIECTBIIIEMEIX M IIPUHATHIX B X0/I€ IPENOCTaBIEHNUS rOCYAapCTBEHHON YCIIyTH:

3asBUTENN UMEIOT IIPABO:

- Ha obXainoBaHue AeHCTBU (Oe3meiicTBHs) U pemieHui YIIpaBieHus, ero
JOJDKHOCTHBEIX JIML, OCYIUECTBISIEMBIX M IPUHATBIX B XOJA€ MNpPeXOCTABICHHS
rOCYJJapCTBEHHOM yCIIyTH B TOCYIeOHOM IOPSAIKE;

- Ha IONlydeHHEe HHPOpMAIlMd H JOKYMEHTOB, HEOOXOAMMEIX IS
060CHOBAaHUSA U pacCMOTpeHus oOpaleHus (3kano0bl) B 10CYAe0HOM IOPSAKE.

5.2. Ilpenmer nocynebHoro (BHeCy1eOHOT0) 00)KaTOBAHHA.

3asABHATENIbF MOXET 0OpaTUTBCS ¢ XKalo0oH, B TOM 4YHCIIE B CIEAYIOIIUX

clIydasax.



- HapylleHHe CpOKa PErHCTpaliHl 3alpoca 3asBUTENS O IpeIOoCTaBICHHUU
roCyAapCTBEHHON YCIYyTrHW, 3ampoca, yKa3aHHOro B cratbe 15.1 ®enepanbHOro
3akoHa oT 27.07.2010 Ne 210-®3 «O0 opraHuzanuu IpefOCTABICHUS
rOCyJIJapCTBEHHBIX U MyHUIIUIIATBHBIX YCIIYT;

- HapyHmIeHHe CpoKa IIPelOCTaBJI€HHsS TIOCyNapCTBEHHOH yciyru. B
yKa3aHHOM ciy4ae JocynebOHoe (BHecyneOHOe) o0OXajlOBaHHWE 3aABUTENIEM
pemeHui U neicTui (6e3neiicTBIA) MHOrO(QYHKIIMOHAIBHOTO I[EHTpa, pabOTHHKA
MHOroQyHKIMOHIBHOIO  IIEHTpa  BO3MOXXHO B  Clydae, €CIH Ha
MHOTo¢YHKIIMOHAJILHBIN LIEHTP, pPelIeHHs H JedcTBUs (Oe3meicTBHE) KOTOPOro
00XalIyroTCs, BO3JIO)KEHa (YHKIWSA IO IPENOCTaBICHUIO COOTBETCTBYIONIUX
roCyJapCTBEHHBIX YCIYT B IOJHOM 0ObeMe B NOPAAKE, ONPENEICHHOM 4acThio 1.3
crareu 16 @enepansroro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opranuzanuu
IIpeOCTaBIEHUS rOCYJapCTBEHHBIX H MyHHIMITAIBHEIX YCIIYT;

- TpeboBaHWE Yy 3asgBUTENSd JOKYMEHTOB, He IIPEAyCMOTPEHHBIX
HOPMAaTHBHBIMHU IIpaBOBBIMU akTamu Poccuiickoit ®Pemepanny, HOPMaTHBHBIMU
IPaBOBHIMH  akTaMd  BopoHexckoil  obmactm  JJsl  IIPEeIOCTaBJICHHUS
rOCyJapCTBEHHOM yCIIyTH;

- 0TKa3 B IpHeMe JOKYMEHTOB, IPEJCTaBICHHE KOTOPBIX IPeIyCMOTPEHO
HOPMAaTUBHBIMU INpaBoBeIMH akTamu Poccuiickoit ®denepannu, HOpMaTUBHBIMU
IpaBOBBIMH  akTaMH  Boponexckoit — obmacTd  Jiss  [peloCTaBICHHUS
rOCyJJapCTBEHHOM YCIIyTH, y 3asBHTEIIS;

- OTKa3 B MpEeJOCTaBICHHH TI'OCYJapCTBEHHOM YCIIYI'H, €CIId OCHOBaHHS
OTKa3za He I[pPeAyCMOTPEHH G¢eAepalbHBIMA 3aKOHAMH W IPHHATEIMH B
COOTBETCTBHH C HHUMH HHBIMH HOPMATHUBHBIMH IPAaBOBHIMH aKTaMH PoccHifckoif
Qepepanuy, 3aKkOHaMH M UHBIMHA  HOPMATHBHBIMH TIPAaBOBBIMH  aKTaMHU
Boponexckoit obmactu. B ykazamHOM ciydae pocyaeOHoe (BHecyaeOHOe)
o0xajoBaHWe  3asBUTENEeM  pemeHHd  u  geiictBuit  (Oe3meiicTBHA)

MHOro()yHKIIMOHANBHOIO LIEHTpa, PabOTHHKA MHOTO(YHKIIMOHAIEHOTO ILIEHTpPa



BO3MOXKHO B Ciy4ae, €CId Ha MHOropyHKIHOHAJbHBIA LEHTpP, pEHICHUS U
nericteus (OesneilicTBue) KOTOPOro OOXKAIYIOTCS, BO3JIOXKEHa (QYHKIHSA IIO
IIPEIOCTABICHUIO COOTBETCTBYIOIIUX I'OCYIapCTBEHHBIX YCIIYT B IIOJTHOM 00BEME B
IOpsiIKe, OIpeAeneHHOM d4acTelo 1.3 cratem 16 @enepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opranuszany IpeJOCTABICHUS TOCYAApPCTBEHHBIX U
MYHHULUITAIBHBIX YCITYT»;

- 3aTpeboBaHue C 3asABUTEIIS NIPH MPEIOCTABICHUH I'OCYIaAPCTBEHHOM YCIIyTH
IJIaThl, HE NPELyCMOTPEHHOH HOPMAaTHWBHBIMHM IPABOBBHIMH aKTaMH PoccHiCKoiM
Q®epepanyy, HOpMaTHBHBIMM IPABOBBIMU akTaMu BopoHekckoii obiacTtu;

- OTKa3 VYrpasnenus, JIOJDKHOCTHOTO nuna Ynpasnenus,
MHOIO(YHKIIMOHAIBHOTO LEHTpa, pabOTHMKAa MHOTOQYHKIMOHAIBHOTO IEHTpA,
OpraHM3alMi, IIpeayCMOTPEHHBIX YacThio 1.1 ctaten 16 PenepanbHOro 3aKkoHa OT
27.07.2010 Ne 210-®03 «O6 opranusanuy IpeJOCTaBIEHUs] I'OCYINapCTBEHHBIX U
MYHUIMIAIBHBIX YCIYT», WIX UX paOOTHHUKOB B HCIIPABJICHUH JOIMYIEHHBIX UMK
ome4yaTok M ommOOK B BBIJAHHBIX B  pe3ysibTare IPeJOCTaBIICHUS
roCyZlapCTBEHHOH YCIYI'W AOKyMeHTax 0o HapylleHHe YCTaHOBJIEHHOTO CPOKa
TaKuX HcOpaBieHud. B  ykazaHHoM cimydae jocyaeOHoe (BHecyme6GHOE)
o0xajloBaHUE  3asBUTENeM  pelleHud ©u  geiictBuii  (Oe3meiicTBHA)
MHOTO(QYHKIIMOHAIEHOIO IIeHTpa, pPabOTHHKAa MHOTO(YHKIIMOHAIHLHOTO [EHTpa
BO3MOXHO B Cly4ae, €CId Ha MHOTOQYHKIMOHAJNBHBIH IIEHTP, pEIICHUA U
neiictBus (Oe3eHCTBHE) KOTOPOrO OOXKATYIOTCH, BO3JIOKEHA (YHKIMA 10
IIPEOCTABIIEHUIO COOTBETCTBYIOIUX I'OCYIapCTBEHHBIX YCIIYT B IMIOJHOM 00BheME B
IopsiiKe, ompeneyneHHOM d4acTtbio 1.3 cratem 16  ®epepanbHOro 3akoHa OT
27.07.2010 Ne 2]10-®3 «O6 opranuszanuil NpeqoCTaBIIEHHs TOCYHapCTBEHHBIX U
MYHHUIUITATIBHBIX YCITYT»;

- HapylIEeHHEe CpOKa HIM IOpsJKa BBAAYM JOKYMEHTOB IO pe3yJibTaTaM
[IPEI0CTABIIEHHS] TOCYIapCTBEHHOM YCIIYTH;

- IIpDHOCTAHOBJICHUE IPCOOCTABICHHUA T OC}’)IElpCTB@HHOfI yCiIyru, ccCin



OCHOBaHHS IIPHOCTAHOBJICHMs HeE INpeAyCMOTpeHBl (enepalbHBIMH 3aKOHAMH H
IIPUHATEIMH B COOTBETCTBHU C HUMHM MHBIMH HOPMaTHBHBIMH IIPABOBBIMH aKTaMU
Poccniickoit Penepannu, 3aKOHAMH X HHBIMHA HOPMaTHBHBIMH IIPAaBOBBIMH aKTaMH
Boponexckoii obnactu. B ykasanHoM cioydae mpocyaebGHoe (BHecymeOHOE)
oOxanoBaHHe  3agBUTeNleM  pemeHud u  geiictBudi  (GesmeiicTBusA)
MHOTOQYHKIIMOHAIBHOTO IeHTpa, pabOTHHKA MHOTO(QYHKIIMOHAILHOIO ILEHTPa
BO3MOXHO B CJly4ae, €CId Ha MHOTOQYHKIHMOHAIBGHBIM LIEHTP, pEIleHHS M
nefictBusa  (Oe3nedicTBHE) KOTOPOro OOXKAIYIOTCS, BO3JOXeHAa QYHKIMSA 10
IIPEJOCTABICHUIO COOTBETCTBYIOIUX FOCYIapCTBEHHBIX YCIYT B IIOJTHOM 00BeME B
IIOpsIIKE, ONpeaesleHHOM u4acThio 1.3 cratem 16 @epepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «OO6 opraHu3alMy NpPeXOCTAaBICHHUS I'OCYHAPCTBEHHBIX U
MYHHUUHMIIAIBHBIX YCITYT».

5.3. HcuepnpiBaromuii nepedeHh OCHOBAaHUM /I OTKa3a B PacCMOTPEHHMH
XKaIOoOBI:

OcHoBaHwui A5 0TKa3a B paCCMOTPEHUH KaJTOOBI HET.

5.4. OcHoBaHMs AN Hadaja Npoueypsl JocyneGHoro (BHeCymeOHOIo)
o0>anoBaHus.

5.4.1. OcHoBaHMeM i1 Hadajla HpOLEeAypPsl AocyneOHoro (BHeCyneGHOro)
ob>xanoBaHus SBIAETCS MOCTYIUICHHE XKanoOb1 B VYnpasneHnue,
MHOTOQYHKUHMOHANBHBIH IeHTp JHU00 B J[eNapTaMeHT CBS3H M MAaCCOBBIX
KOMMyHuKalui  Boposexkckoil obmact, a TakkKe B  OpraHd3alluy,
IIpenycMOTpeHHbIe 9acThio 1.1 crateu 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne
210-®3 «O6 opraHM3anuy NPeIOCTABICHUS TOCY1aPCTBEHHBIX ¥ MYHHUIUIATLHEIX
yCIIyD».

5.4.2. Kanoba nogaercs B NACEMEHHON (opMe Ha OyMaXHOM HOCHTENE, B
JIIEKTPOHHOH QopMe B VYmpaBieHHe, MHOroQyHKIHOHAJBHBIH HEHTp OO B
JernapTaMeHT CBSI3U U MacCOBBIX KOMMYyHHKaMi BopoHexckoii 001acTh, a Takke

B OpraHM3alliy, NpeAyCMOTpeHHbIe JacThio 1.1 ctathu 16 DenepanbHOro 3akoHa
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ot 27.07.2010 Ne 210-®3 «O06 opranuzanuu npeaocTaBleHus rocyAapCTBEHHbIX U
MYHHIIITAIBHEIX YCITyT».

XKano6sr Ha pemenus u JedictBus  (OesneiicTBHe) PYKOBOIUTENS
VYnpaBlieHHs IIOJAIOTCS INpaBUTENbCTBO BopoHexckoit obmactu. JKamoObr Ha
pemeHus U aeictBus (Oe3nelicTBue) pabOTHUKAa MHOrO(QYHKIIMOHAIBHOIO LIEHTPa
NOJAIOTCS PYKOBOAMTEIIO 3TOr0 MHOTO(QYHKIMOHAIBHOrO IeHTpa. KamnoObl Ha
pemenys u neicTBus (6e3eiicTBre) MHOrOQYHKIMOHAILHOTO EHTpa HOJAI0TCH B
JienapTaMeHT CBSi3M M MacCOBBIX KOMMyHHKanuid Boponexckoit obnmactu wim
OOJDKHOCTHOMY JIMILY, YIIOJJHOMOYEHHOMY HOpPMATHBHBIM IIPAaBOBBIM aKTOM
Boponexckoit obGmactu. JKamoOst Ha pemenus u aeidictBus (Oe3meicTBHE)
pabOTHUKOB OpraHu3ali, MpPeayCMOTPEHHBIX 4dYacThio 1.1 cratem 16
QenepanpHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opranuzanuu
IPENOCTABICHNAS TOCYJAapCTBEHHBIX M MYHHIMNAIBHBIX YCIyr», TOHAIOTCS
PYKOBOJIUTENSIM 3TUX OpraHU3aIIMIA.

5.4.3. XanobGa Ha pemeHus U JeiicTBuA (Oe3melicTBHe) YmpaBleHHS,
JOJKHOCTHOT'O JINIa YTIpaBieHHs, FOCYAapCTBEHHOTO CITy)Kalero, PyKOBOIUTES
VYnpasnenus, MoxeT ObITh HallpaBjeHa 10 IIOYTe, Yepe3 MHOTOQYHKIIMOHAIBHBIH
LEHTp, C HCIOJB30BaHHEM HHGOPMAIMOHHO-TEJIEKOMMYHHKAIIIOHHON CeTH
«HHTepHET”, IlopTanoB rocyJapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, & TaKke
MOXeT OBITh IIPUHATA IIPU JIUYHOM IIPHUEME 3aBUTEIIS.

XKanoba Ha pemenus u neiictBus (Oe3neficTBHE) MHOTOQYHKIHOHAIBHOTO
IIeHTpa, padOTHHKA MHOTO(MYHKIIHOHAIEHOTO LEHTPa MOXKET OBITH HalpaBjIeHa 1o
[OYTEe, C HCIOJNE30BAaHAEM HMHPOPMAIIHOHHO-TEIEKOMMYHHUKAIIMOHHOH CeTH
«HTEepHETY, OdUIHATBHOrO caiiTa MHOrOQYHKIMOHAIRHOrO IeHTpa, Ilopranos
rOCyJapCTBEHHBIX U MYyHUIIMIAIBHBIX YCIIYT, a TaKXe MOXET OBITh NMPHHSATA IpU
JUYHOM mpueMe 3asBurens. JKanoba Ha pemeHus W AeicTBus (Oe3meicTBHe)
OpraHM3allNi, TpeayCMOTPEHHBIX 4acThio 1.1 craten 16 @enepalibHOro 3aKOHAa OT

27.07.2010 Ne 210-®3 «O6 opraHu3aiuy NpeRoCTaBIEHUS TOCYJApCTBEHHBIX H
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MYHULMIIANIBHBIX YCIIyI», a TakXe MX paboTHHMKOB MOXXeT OBITH HaIlpaBIIEHA IIO
[IouTe, C HCIIONB30BaHUEM WH()OPMAIlMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«HTEepHeT», OQUUUMANBHBIX  CalTOB  3THX  opraHu3anuii, [lopranos
TrOCyAapCTBEHHBIX ¥ MYHHUIUIATIBHBIX YCIYT, @ TaK)XKe MOXKET OBITh IPUHATA IIPH
JTUYHOM IpUEMe 3asIBUTEIISL.

5.4.4. Xanoba momkHa COepKaTh:

- HaUMEHOBaHUE OpraHa, NPEeJOCTABISIOIIEr0 TOCYJApPCTBEHHYIO YCIYTY
(YmopaBnenue), INOJDKHOCTHOIO JMIla YIpaBleHUs JOO TrocyJapCTBEHHOIO
CIIy’Kaliero, MHOrOGYHKIMOHAJIBHOTO IIEHTpa, €ro pyKOBOAUTENsS U (HJIH)
paboTHWKa, oOpraHu3alui, NOPeqyCMOTPEeHHbIX 4YacTeio 1.1 cratem 16
QenepanpHoro 3akoHa oT 27.07.2010 No 210-®3 «O06 opraHuzanuu
IpEeNOCTaBIIeHUs]  FOCYJAapCTBEHHBIX W MYHHIUMIAIBHBIX  yCIyr», HX
pykoBoguTened u (W) pabOTHUKOB, pelleHHs W JehcTBus (Oe3neicTBHE)
KOTOPBIX 00XKaIyroTcs;

- (pamunmio, MMs, OTYECTBO (MOCTIEAHEE - PU HAUYUH), CBEICHHUS O MECTE
XUTENbCTBA 3asBUTENA - (DPU3NYECKOro JiMna Jud0 HaWMEHOBaHHE, CBEIEHHS O
MECTe HaxOXXIEHHUs 3asBHUTENS - IOPUAMYECKOrO JIMIA, a TaKke HoMmep (HoMepa)
KOHTaKTHoro TtenedoHa, agpec (agpeca) dJIEKTPOHHOH MOYTH (IPH HAIHYHAH) H
IOYTOBBIH ajpec, IT0 KOTOPHIM JO/DKEH OBITh HAaIPaBJIEH OTBET 3asBHUTEIIIO;

- cBefeHuss 00 OOXKaTyeMbIX pelmIeHUsX H JOeHCTBUAX (Oe3neircTBUH)
VYopaBneHus, JOJDKHOCTHOTO JiMIla YIpaBleHHs Ju00 TroCyIapCTBEHHOIO
CIIy>XaIllero, MHOT0GYHKIMOHAILHOTO LIEHTpAa, paboTHuKa
MHOro(yHKIIMOHAFHOTO IIeHTpa, OpraHu3aliii, NpeayCMOTPEeHHBIX YacThio 1.1
cratbl 16 ®enepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHmzauuu
IPeOCTaBIIEHUS IOCYIapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT», HX PaOOTHHUKOB;

- JIOBOJbI, HA OCHOBAaHMM KOTOPBIX 3asABUTENh HE COIVIACEH C pelIeHHEeM U
neiicrBueM (6e3neiicTBueM) YIpaBieHHs, JOJDKHOCTHOTO JIMIa YIIpaBiIeHUs JIHOO

rOCyJJapCTBEHHOI0 CIy’Kallero, MHOTOQYHKIHOHAIBHOrO IEHTpa, paboTHHKa
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MHOTOQYHKIMOHAJILHOTO LEHTPa, OpraHW3alliii, IIPeXyCMOTPEHHBIX 4YacTeio 1.1
crateu 16 ®enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHM3auuu
IpENOCTABIIEHHS TOCYAaPCTBEHHBIX 1 MyHUIMIIAJIBHBIX YCIyT», HX PaOOTHHKOB.

3asBUTEEM MOIYT OBITH INPEICTaBICHB JOKYMEHTH (IpH HAJIHYUH),
TIOATBEPKAAIOIIHE JOBOAKI 3asiBUTEINS, TNOO0 UX KOIIHH.

5.5. TlpaBa 3asgBuTeNs1 Ha IONydeHWe HHGOpMalMd M JOKyMEHTOB,
HeOOXOIUMEIX I 000CHOBAHMS M PACCMOTPEHUS JKaJIOObI:

5.5.1. 3agBuTeNb UMEET MPABO Ha MOIYy4YEHHE MH(OpPMalUH U JOKYMEHTOB,
HEOOXOUMEIX JIJI1 0O0CHOBAHHS U PaCCMOTPEHHUS KaJ0ObL.

5.5.2. T'paxxnaHuH BIpaBe MOJNYYUTH JIOOYI0 MHGOPMAIMIO U CBEICHHS O
XOJIe PacCMOTPEHUS JKaIO0BI.

5.6. HcronHuTeNbHBIE OpraHbl rOCYyIapCTBEHHOH BiacTH BopoHexckon
0611aCTH ¥ IOJDKHOCTHBIE JIMIA, KOTOPHIM MOXeT OBITh aJpecoBaHa xXanoba
3agBUTEN B JOoCcyAeOHOM (BHECYeOHOM) IOPSIAKE.

B nocyne6GuoM mopsiike 3agBUTENH MOTYT 00KaJIoBaTh pEIICHHE, NEHCTBHE
(Ge3neiicTBre) YIpaBileHHUs, €r0 JOIDKHOCTHBIX JIMIL:

- Y pyKOBOJUTENS YTIpaBICHUS,

- B TMpaBUTEILCTBE BopoHexckol o0nacTH Ha pelleHHe, IEHCTBHE
(6e3nelicTBUE) pYKOBOAUTENS Y IIPABICHUS.

5.7. Cpoku paccMOTpeHHs KaIo0bI:

JXamoba, mocTynwBmas B YIpaBlIeHHE, MHOTO(QYHKIHOHAIBHEIA LIEHTD,
JENapTaMeHT CBA3M M MAacCOBBIX KOMMYHHKauuii Boponexckodl obmactu, B
OpraHu3alluy, IpexyCMOTpEHHbIEe 4acThio 1.1 cTtaTeu 16 PenepalbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opraHuzanuy NpeAOCTABIECHUS TOCYAApPCTBEHHBIX U
MyHHIMNANBHEIX YCIyr», 1ub0 B IPaBUTENCTBO BopoHexckod obnacty,
NOJJIEKUT PACCMOTPEHUIO B TeUEHHE IATHAAUATH paboumx IHEW CO IHs ee
perucrpanyu, a B Ccioydae  oOXKaloBaHMs ~ OTKasza  YIIpaBJIeHUs,

MHOrO()YHKIIMOHAIGHOTO LEHTpa, OpTraHM3allui, IMpeAyCMOTpeHHBIX 4acTebio 1.1
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cratbu 16 @enepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzauuu
IIPEJOCTABICHUS TOCYAApPCTBEHHBIX ¥ MYHULUINAIBHBIX YCIYI», B IpUEME
IOKYMEHTOB Y 3asBUTENS JIMOO B MCIIPABICHUH AOIYIEHHBIX ONEYaTOK U OIUOOK
WK B ciydae oOXanoBaHHMS HapyIIEeHUs YCTAHOBJIEHHOIO CpOKa TaKHX
HCIPaBIIEHUH - B TEUEHHUE IISATH paboyuux JHER CO AHs €€ perucTpalyy.

5.8. Pesynprar JoCyne6HOTo (BHECY1EOHOTO) 00KaI0BaHUsA
[IPUMEHUTEIHHO K KaXAOH npouenype MO0 HHCTaHIINY 00KaI0BaHuUs.

5.8.1. Tlo pesynsTaTaM paccMOTpeHHMs >XajloObl NPUHMUMAETCS OOHO U3
CIEAYIOIUX PEIUCHUMA:

1) xxamoba ynoBieTBopsieTcs, B TOM 4ucCiie B (OpMe OTMEHBI IPUHATOTO
pEelIeHUs, HWCIIpaBIeHHUs [IOMYIIEHHBIX ONEYaTOK M OMmMOOK B BBIJAaHHBIX B
pe3ynbTare IPeJOCTaBICHHUS TOCYJapCTBEHHOM YCIYyTH JOKyMeHTaX, BO3BpaTa
3asIBUTENIO JECHEXKHBIX CpPEJICTB, B3MMaHHE KOTOPHIX HE IMPEAyCMOTPEHO
HOpPMAaTUBHBIMU NpaBOBBIMM akTamu Poccuiickoit ®enepanuu, HOPMATHBHBIMH
IpaBOBBIMU akTamu Boponexckoit obnacTy;

2) B yAOBIIETBOPEHUHU XKAIOOBI OTKA3bIBAETCHL.

5.8.2. He mnosgHee nHS, CleqyIOIIero 3a JHEM IPHHATHS pelleHUs,
yKa3aHHOro B ImyHKTe 5.8.1. Hacrosmero AJMHHUCTPaTHBHOIO perjlaMeHTa,
3asABUTENI0 B IHMCHMEHHOM (opMe M MO JKENaHUIO 3asBHUTENS B JIEKTPOHHOU
dopMe HampaBisieTcss MOTHBHPOBAHHBIH OTBET O pe3yJIbTaTaX PacCMOTpPEHUS
KanoOsl.

5.8.3. B ciiy4ae ycTaHOBIEHHS B XOJl€ WM IO pe3yibTaTaM pacCMOTpPEHUS
XKamoObl IPU3HAKOB COCTaBa aJMHHHCTPATHBHOTO IPaBOHApPYIICHHS WM
IPECTYIUIEHUs] JOJDKHOCTHOE JHI0, pabOTHHK, HaJEJICHHbIE IMOJTHOMOYHUSIMH IIO
pPacCMOTPEHMIO JXajlo0 B COOTBETCTBUH C NOJIYHKTOM 5.4.2. myHKTa 5.4.
HACTOSIIEro AIMPHUCTPAaTHBHOIO pPErjlaMeHTa, He3aMeJIUTENIbHO HaIlpaBIsioT
UMEIOIUECS MaTEPHAIIBl B OpraHbl IPOKYpPaTypHL.

5.8.4. Pemienue, IpUHATOE N0 pe3yJbTaTaM pacCMOTPEHHS KaJIOOBI, MOXKET
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OBITH 00KaJOBaHO B BBIIECTOSINANA OpraH (JODKHOCTHOMY JHUILY). 3asBUTEINb
BIIpaBe 00XXaJIOBATh pellleHHe 10 xajtobe B Cy1eOHOM MOPSAKE B COOTBETCTBUH C
JIeHACTBYIOIIHUM 3aKOHOIATENHCTBOM. ».

2. HacTosmumif mpruKa3 BCTyMaeT B CHITY 10 UCTEUYEHUHU JECATH JHEeH co THA
ero oQUIHAIEHOTO OITyOJIMKOBAHMUS.

3. KoHTpous 32 HCIIOMTHEHHEM HACTOSIIErO MPUKA3a OCTABIISIO 32 COOOM.

3aMecTHUTENh PYKOBOAUTENS M.M. VMBkoBu4




