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O BHeCeHHH U3MEHEHHUI B NPUKA3 yNPaBJIeHHs 10 0XpaHe 00bEKTOB
KyJbTypHOro Hacjequsi Boponexckoii o6.1actu ot 25.10.2016 Ne 71-01-07/236

B cootBercTBuM ¢ PenepansHbIM 3akoHOM OT 29.12.2017 Ne 479-03 «O
BHeCeHHNH H3MeHeHuil B DenepanbHBIN 3aKkoH «OO0 opraHu3aluy NPeAOCTaBICHUs
rOCYAapCTBEHHBIX U MyHUIUIIAIBHEIX YCIYT» B YaCTH 3aKPETUICHUs] BO3SMOXHOCTH
IpEAOCTaBIeHUss B  MHOIOQYHKIMOHANBHBIX  LEHTpax  IPeJoCTaBICHMs
rOCYyJapCTBEHHBIX M MYHUIMOAIBHBIX YCIYI HECKONBKHUX TIOCYJapCTBEHHBIX
(MyHHUHITATBHBIX) YCIYT MOCPEACTBOM IOJA4M 3asiBUTENIEM €UHOTO 3asBIICHUIY,
IIOCTAHOBJICHHEM ITpaBUTENbCTBA Boponexckoit obnactu ot 29.10.2010 Ne 916
«O6 ytBepxaenun I[lopsaka pa3paboTKM M YTBEPXKIAEHHS aIMHUHUCTPATHUBHBIX
perJaMeHTOB M0 MPEJOCTABICHUIO I'OCYapCTBEHHBIX YCIYT HCIOIHUTEIBbHBIMU
OpraHaMH TroCyJapCTBEHHO#N BiacTd BopoHexckod obnacTw», MOCTAHOBICHHEM
npaBuTeNscTBa BopoHexcko#t obmactu ot 13.04.2015 Ne 275 «O6 yTBepxacHHU
ITonoxxennss o0 ympaBleHMH IO OXpaHe OOBEKTOB KyJIbTypPHOTO Hacleaus
BopoHnexckoil ob6iacTu» B LESIX NMPUBEACHHS HOPMATHBHOI'O IIPAaBOBOIO aKTa B
COOTBETCTBHUE C IeMCTBYIOIUM 3aKOHOAATEIBCTBOM N P U K a 3 B B 4 IO:

1. Brectu B AAMHHHCTPAaTHUBHBIM perjlaMeHT YINpaBlIeHUS IO OXpaHe
00BEKTOB KYJNBTYpHOro Hacienuws Boponexckoil o0nacTH MO IIPeloCTaBIICHUIO
rocygapcTBeHHOM ycimyrn «Oprasuszanus INpPOBEACHUS TOCYyAapCTBEHHOM
HCTOPUKO-KYJIBTYPHOM SKCIIEPTH3Bl B YacTH OKCHEPTU3Bl, HEOOXOOuMON A
00OCHOBaHUS TIPUHSATHUS pemieHHs (COIJIAaCOBaHMS) OpraHa OXpaHbl OOBEKTOB

KYJIbTYPHOr0O HacjacAusd HJIH oOpraHa MECTHOI'0 CaMOYIIPAaBJICHHs, KOTOPOE



OTHECEHO K ITOJIHOMOYHSM JaHHBIX OpPraHOB B COOTBETCTBMHU ¢ PenepaibHbIM
3akoHOM oT 25.06.2002 Ne 73-®3 «O6 o0BekTax KyJIbTypPHOIO Haclenus
(maMsTHUKAaX HCTOPHM W KyJbTypel) HapoaoB Poccuiickoit Penepauum»,
YTBEPXXICHHBIA MPHKA30M YIpaBIeHUs IO OXpaHe OOBEKTOB KyJbTYPHOIO
Hacnenus Boponexckoit obmactu ot 25.10.2016 Ne 71-01-07/236 (B pemaxuuu
[PUKa30B YIIPaBJIeHUs [0 OXpaHe 00bEKTOB KyJIbTYypHOro Hacienus BopoHexckoii
obmactu ot 15.05.2017 Ne 71-01-07/133, ot 07.09.2017 Ne 71-01-07/204)
CJIeIyIOIIE N3MEHEHMUS:

1.1. B mynkre 1.2.3 cnosa «llopTan rocy1apCTBEHHBIX ¥ MyHHMIMIIAIBEHBIX
yciayr Boponexckoir obnactu» 3ameHuTh cioBamu «llopran Boporexckoin
obnactu B cetu IHTEpHETY.

1.2. B mynxkre 1.3.3 ab3a11] yeTBEpPTHI UCKIIIOYHT.

1.3. IIyHKT 2.8 H3/I0XKUTH B CIEAYIOIIEH pEeaaKIUH:

«2.8. HcuepnrelBaromuil IiepedyeHh OCHOBAHUN Uil TNPHOCTAHOBIICHHMS
IIpeIOCTaBICHUS TOCYy[apCTBEHHON YCIYyTM WM OTKa3a B IIPENOCTaBIECHUU
rOCyAapCTBEHHOMN yCIIyI'l

2.8.1. OcHoBaHuA s MIPHUOCTAHOBJICHUS [IPEAOCTaBICHUS
roCy/1IapCTBEHHOH YCIYTH OTCYTCTBYIOT.

2.8.2. OcHOBaHUS )1 OTKa3a B IPEAOCTABICHNH IOCYJapCTBEHHON yCIIYTH:

- OTCYTCTBHE Y 3aBUTEINS JIOKYMEHTOB, IOATBEPKIAIOLIUX €0 IOJTHOMOYMS
BBICTYIIaTh OT UMEHHU TPETHUX JINII;

- €CJIM 3asBJICHHE He MOANaeTCs MPOUTEHUIO, OTBET Ha 3asBIE€HUE HE JAeTCs,
¥ OHO He ITOJJICKUT HAIPaBJIEHHIO HAa pacCMOTPEHUE PYKOBOAUTEIIO Y IPaBIICHUs
WIH YIOJIHOMOYEHHOMY Ha TO JIMIy, O 4YeM cooOmaercs TIpaxIaHUHY,
HanpaBHUBIIEMY 3asBIICHHE, €CIK ero (GaMmivs M IOYTOBBIM aApec NOANAIOTCH
TIPOYTEHHUIO.).

14. B nymkre 3.3.1 cmoBa «Ha cTpaHulle YIpaBJIECHUS B pasjene

«I[CSITCJII:HOCTB» / «FOC}’)IapCTBeHHBIe yCiyru»» UCKIIOYHTD.



1.5. B a63ane nepsoM myHkra 3.3.2 cinoBa «B uH(bOpManMOHHOH CUCTEME
«ITopTan rocyqapCTBEHHBIX W MYHHLMIAIBHBIX YCIyT BopoHexckoil obmactu» /
«Karanor ycoyr» / «Kynstypa u CMW» / «KyneTypHble LEHHOCTH» 3aMEHHThL
cioBamu «B uHbopManmonHoi cucreMe «llopran BopoHnexckoil o6nacTi B ceTn
HuTtepHeT?.

1.6. B myukre 3.3.3 cimoBa «B pasgenax «DH3HYECKHM JHIAM» JHO0
«HOpuanueckum uam» / «Ilo BegomcTBam» / «PernoHaIbHbIE OpraHbl BIAacTH /
«YmpaBneHHe II0 oxpaHe OOBEKTOB KyJIbTYpHOro Hacieaus Boporexckoi
00J1acTI» COOTBETCTBEHHOY» HCKIIIOUUTb.

1.7. TlyHKT 3.4 U3710XUTH B CIEAYIOMEN peAaKIINU:

«3.4. Ilogaya 3asiBHTEJIEM 3aIIpoca U HHBIX JOKYMEHTOB, HEOOXOUMBIX AJIS
IPEeJOCTABICHUS TIOCYJapCTBEHHOW YCIYrd, ¥ IIpHEM TakKUX 3alpocoB U
JOKYMEHTOB B 3JIEKTPOHHOM (opme

[Tomaua 3asBuTeNIeM 3asABIICHUS M HHBIX JOKYMEHTOB, HEOOXOIMMBIX IS
OpEAOCTaBIeHUss  TOCYAapCTBEHHOH  YyCIyrm B DJIEKTpOHHOH  ¢opme,
NpedyCMOTpeHa IyTeM 3alojHeHus pasMmemeHHod ¢opMel Ha Ilopramax
l"OCy,I[apCTBeHHBIX Y MyHUIUIATBHEIX YCITYT.

Jns momaum 3ampoca O IIPENOCTaBICHHM TI'OCYJApCTBEHHOH YCIyru
3asBUTEII0 He0OXOJUMO:

- 3aperucTpupoBarhcs Ha IlopTanax rocyIapcTBEHHBIX U MyHHUIUIIAIBHBIX
ycIryr (IIpH IIEPBOM IMOCEIeHHH OPTANIOB), B pe3ynbTaTe pEerucTpalMy Co3acTcs
«JIuyHbIi KaOWHET) MOJIB30BATENS;

- 3aIlOJHUTH 3JIEKTPOHHYIO (OpMy 3asBI€HHS M IPUKPENHUTh K HEMY
HeoOX0ANMEIe IOKYMEHTHI B JJIEKTPOHHOI (opme.

OTtnpaBka 3amnpoca MPOU3BOAUTCS ITyTeM Ha)KaThsl KHONKU « OTIIPaBUTEHY.

Ilpu npenocraBieHWH YCIYTH B 3ieKTpoHHOH ¢opme Ha Ilopranax
TOCYJapCTBEHHBIX ¥ MYHHIHWINAIBHBIX YCIYyTI 3asBHTENIO0 oOecleduBacTCs

BO3MOXHOCTB.



- (OpMHPOBaHUA 3aIpoca O MPEJOCTaBICHUH rOCyAapCTBEHHOM yCIyTH IIpH
oJja4e 3asBJICHHS U JOKYMEHTOB, IPEAYCMOTPEHHBIX ITyHKTOM 2.6. HACTOSIIETO
AJIMAHUCTPaTHBHOTO perjiaMeHTa, M IpeJOoCTaBICHHA TIOCyNapCTBEHHOM
yCIIyTH;

- TONy4YeHHS HHPOpPMAIMH O NOpsAIKE M CpOKax IIPeAOCTABICHUA
rocyJapCTBEHHOM yCIIyTH;

- 3amiCH Ha TIpHeM i [oJa4d 3alIpoca O IPeJOCTaBICHHH
roCyJapCTBEHHOH yCIyTH;

- MPYieMa M PErHCTPalHy 3alpoca U MHBIX JOKYMEHTOB, HEOOXOAMMBIX IS
IPEIOCTABIICHUS YCIYTH;

- TONydYeHHS 3asBHTENEM B JIMYHOM KaOWHeTe CBEACHHH O Xone
BBIITOJIHEHUS TOCYIapCTBEHHON YCIyTH;

- TONyYeHWS 3agBUTENIEM B JIMYHOM KaOWHeTe YBEIOMJICHHS O
IpefIOCTaBIICHHH TOCYNAPCTBEHHOM YCIyTrl IN00 MOTHBHPOBAaHHOIO YBEIOMIICHMS
06 oOTkaze B TPENOCTABICHHH TIOCYJapCTBEHHOH yCIyrH, a TaKke
MOTHBHPOBAHHOTO OTKa3a B [IPHEME 3aIlpoca U KOMIUIEKTa JOKYMEHTOB;

- npocynebHoro (BHecyneOHOro) oOXKajloBaHUS peUIeHHH M JAeHcTBHH
(Ge3neiicTBHs) YmpaBleHHsS, €r0 MOJDKHOCTHBIX JHI JUO0 TroCynapCTBEHHBIX
CITyXKalUX.

Ilpy opraHW3auMyd 3alUCH Ha IpueM B YIIpaBlI€HHE 3agBHUTEIIO
obecrieuuBaeTCs:

- O3HaKOMIIGHHe C pacmucaHueM paboTbl VYIIpaBleHHs, a TaKkKe C
JOOCTYITHBIMM JJISl 3aIICH Ha IIPHeM JlaTaMH U MHTepBallaMU BpEMEHH IIpHEMa;

- 3amuch 3asBUTENs B IOOBIE CBOOOJAHBIE I IpHeMa JaTy M BpeMs B
npesieNiax YCTAaHOBIEHHOTO B YIIpaBlieHUHU rpadurka npuemMa 3asBUTeNeH.

IIpu ¢dopmupoBaHHM 3ampoca B DSIEKTpOHHOM Buje Ha [lopramax
rOCYAapCTBEHHBIX W MYHHUIMIANBHBIX YCIYT 3asBUTENIO IPeJOCTaBILIETCA

BO3MO>XKHOCTbB:



- KOITMPOBAHHUA U COXPAaHCHHAA 3alIpoCa U IIpUjiaraCMbeIX K HCMY JOKYMCHTOB,

- meyaTy Ha 6yMakHOM HOCHTeNle KOIUU dIEKTPOHHON (HOpMEI 3a1poca;

- COXpaHEHUs paHee BBEJECHHBIX B AJIEKTPOHHYIO (OpMy 3aIpoca 3HAYCHUM
B Mo0OOH MOMEHT IO JKEJIaHHUIO IOJIL30BaTeNsd, B TOM YHCIe NMPU BO3SHUKHOBEHUH
omu0OOK BBOAA W BO3BpaTe Ui MOBTOPHOTO BBOJA 3HAYEHHH B JJIEKTPOHHYIO
¢dopMy 3ampoca;

- 3aloJHEHWsA TMoJIed 3IeKTpoHHOH (opMbl 3ampoca A0 Hadala BBOAA
CBEJEHUH 3asfBUTENEM C HCIOJH30BaHMEM CBEJECHHWM, pa3sMENICHHBIX B
¢denepabHOM rocynapcTBeHHOM HHGpoOpMannoHHON cucteMe «EnauHas cucrema
UACHTUGUKAIMA H ayTeHTUQUKAUUU B HHQPacTpyKType, obecrnednBaromen
UH(POPMAIIOHHO-TEXHOJIOTHIECKOE B3auUMOAEUCTBHE MH(POPMAIIMOHHBIX CHCTEM,
UCIIOJIB3YEMBIX IS IPEJOCTaBIEHUS FOCYAAPCTBEHHBIX U MyHUIUIIAIBHBIX yCIyT
B DOJJIEKTPOHHOW QopMe» U CBeAeHM, omyOnukoBaHHBIX Ha IlopTamax
rOCyAapCTBEHHBIX U MYHHAIIMIIAIBHBIX YCIYT;

- BO3BpaTa Ha JI000il U3 ATAIOB 3alOJIHEHMS SJIEKTPOHHON (OpPMEI 3ampoca
6e3 moTepu paHee BBeJEHHON HHOpMaIUH;

- noctyna Ha [lopramax rocygapcTBEHHBIX M MYHHMIIMIAIBHBIX YCIYT K
paHee IOJAaHHBIM KM 3alpocaM B TE€YeHHE He MEHee OJHOIO TIoja, a TaKkKe
YaCTUYHO CHOPMHUPOBAHHBIX 3aIIPOCOB - B TeUEHUE He MeHee 3 MEeCSIIEB.».

1.8.  Pasnmen V u310XKUTH B ClIeAyIOMEN peaaKIUu:

«V. JocynebHnlii (BHecyneOHBIA) MHOPSIOK OOXalOBaHUS pEHMICHUNH U
nercTBui (0e3aeiicTBUSA) opraHa, MpeIoCTaBIIONIEro rocyqapCTBeHHYIO YCIyry,
MHOTO(YHKIIMOHAIBHOTO [[EHTpa, OpraHu3alnii, yKka3aHHbIX B yactd 1.1 crateu 16
@enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
IOPeIOCTaBJIEHUs] TOCYJapCTBEHHBIX M MYHHIMIIANBHBIX YCIyI», a TaKXe HX

JOJDKHOCTHBIX JIML, FOCYAapCTBEHHLBIX CIIYXKAIllUX, paGOTHI/IKOB



5.1. Wudopmanus mius1 3asBUTeNedd 00 wux @paBe Ha JgocyaebHOeE
(BHecyneOHoe)  oOxanmoBaHue — gedictBuil  (Oe3medcTBUS) M peElIEHHMH,

OCYIIECTBIISEMBIX ¥ IPUHATHIX B X0J€ NPEAOCTaBIEHUA FOCYJapCTBEHHON YCIIyTH:

3asBUTEI HUMEIOT MIPABO:

- Ha oO)xayoBaHue JeiicTBuid (Oe3meHCTBUA) M pelIeHui YIpaBleHus, ero
JOJDKHOCTHEIX JIMI[, OCYIIECTBJIIEMBIX M IPHUHATBIX B XOJi€ INpEeAOCTaBICHHA
roCyIapCTBEHHOH YCIYTH B 10CyXeOHOM MOPSIKE;

- Ha TOoNlyYeHHe HHGOpMAalMK M JOKYMEHTOB, HEOOXOAMMBIX IS
000CHOBaHMS U pacCMOTpeHHs oOpamnieHus (kano6sl) B 1oCcyAeOHOM MOpsIKeE.

5.2. Ilpegmer mocyaebHoro (BHecyneOHOro) 06>xanoBaHus.

3asgBATENL MOXXET OOpaTUTBCA € KaloOo#, B TOM HHCIE B CIEAYIOLIUX
CITydasx:

- HapymieHHEe CpOKa PErucTpaliyl 3ampoca 3asBUTENS O NPEeAOoCTaBICHHUH
rOCyAapCTBEHHOM YCIYyru, 3ampoca, ykasaHHOro B cratee 15.1 denepanbHOro
3akoHa ot 27.07.2010 Ne 210-®3 «OO06 opraHm3auuu MPEIOCTABICHUS
roCy1apCTBEHHBIX 1 MYHHIIUITAJIEHBIX YCIIYT;

- HapylleHHe CpOKa IIpeJIOCTaBIIeHHs TIOCyJapCTBeHHOH ycayru. B
yKa3aHHOM ciy4dae jpocynebHoe (BHecyneOHoe) 00)KalloBaHHE 3asBUTEIIEM
pemeHuit u nefcTBui (0e3neicTBrs ) MHOTO(YHKIMOHAIBHOTO LIEHTPa, pabOTHHKA
MHOroGyHKIMOHAJIBHOTO  ILIEHTpa  BO3MOXHO B CIy4yae, €ciId Ha
MHOTO(QYHKIHOHAJIBHBIA IEHTp, pelleHus U JeicTBus (Oe3pelicTBUE) KOTOPOIO
00XKalIyIoTCsI, BO3JIOXKeHa (YHKIUS IO MPEAOCTaBIECHUIO COOTBETCTBYIOIIUX
rOCyAapCTBEHHEIX YCIIYT B ITOJIHOM 00BeMe B MOPSAJIKE, ONpPEIeIEHHOM 4acThio 1.3
crateu 16 @DepepanbHoro 3axkona ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
IPeIOCTaBIICHHsI TOCYJapPCTBEHHBIX H MyHHITUIAIBHEIX YCIIYT»;

- TpeboBaHWe Yy 3asdBUTENs JAOKYMEHTOB, HE IPeJyCMOTPEHHBIX

HOpMaTHBHBIMU MpaBOBEIMH akTamu Poccuiickoii ®enepanyiv, HOpMaTHBHBIMHU



IIpaBOBEIMH  aKTamMud  Boponexckoil  obmactu  Aid  NpeocTaBICHUS
rocy1apCTBEHHOH YCITyTH;

- OTKa3 B MpUEMe JIOKYMEHTOB, NpPEACTaBJIE€HUE KOTOPBIX MPEeIyCMOTPEHO
HOPMAaTUBHBEIMH INPaBOBBIMH akTaMu Poccmiickoit Penepanyy, HOpMATUBHBIMH
OpaBOBBIMH  akTamMhl  BopoHexckoi  obmactu s IpeAOoCTaBICHUS
rOCyAapCTBEHHOM YCIIYTH, Y 3asIBUTELS;

- OTKa3 B IPeJOCTAaBICHUU T'OCYHApPCTBEHHOH YCIIyrd, €CIH OCHOBAaHUS
OTKa3a He MpeAycCMOTpeHbl ¢eaepalbHBIMH 3aKOHAMM M TPUHATBIMU B
COOTBETCTBMM C HMMM HHBIMM HOPMAaTMBHBEIMHU IIpaBOBBIMHM akTaMH Poccuiickoit
Qenepanuy, 3aKOHAaMHM MW MHBIMA HOPMATHBHBIMH IIPAaBOBBIMH  aKTaMH
Boponexckoit obmactn. B ykazaHHOM ciydae nocyneGHoe (BHecyaeOHOeE)
obxxaoBaHue 3agBUTEIEM  pelleHUud U IelcTBUI (6e3neitcTBUS)
MHOTO(QYHKIIMOHAJIIBHOI'O IIEHTpa, PabOTHMKAa MHOTO(QYHKIHOHAJIBHOTO ILEHTpa
BO3MOXHO B Cllydae, eclld Ha MHOTO(QYHKIHOHAJIGHBIN LIEHTP, pelleHus H
neiictBus  (Oe3nmeiicTBue) KOTOpOro OOXXamyrOTCS, BO3JIOXKEHA QYHKIMS I10
IIPEeJOCTaBICHHUIO COOTBETCTBYIOIINX FOCYAApPCTBEHHBIX YCIYT B IIOJIHOM 00BbeMe B
IopsiiKe, onpeneneHHoM dacTeio 1.3 crateu 16  @DenepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «OO6 opraHu3anu NpeAOCTAaBICHUS TOCYIapCTBEHHBIX U
MYHULIMTIIATBHBIX YCIIYT;

- 3aTpeboBaHue C 3aABUTEIIS IIPH NIPEIOCTABICHUH I'OCYIapCTBEHHON YCIIyTH
IUIaThl, HE NPENyCMOTPEHHON HOpPMAaTHBHBIMH ITPABOBBIMH aKTamu Poccuiickoil
®epepanyy, HOpMaTUBHEIMU NIPaBOBEIMU akTaMu Boporexckoit obnacTy;

- OTKa3 VYpasnenus, JIOJDKHOCTHOTO amna VYrpasneHus,
MHOro(yHKIIMOHAIBHOIO I[€HTpa, pabOTHHKa MHOTO(YHKIIMOHAIBHOTO IEHTpA,
OpraHu3alyii, IpeayCMOTPEHHBIX YacThio 1.1 cTtateu 16 PenepanbHOro 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opraHu3anuy IPeXOCTaBICHUS TOCYHAapCTBEHHBIX U
MYHULHANIANBHBIX YCIYT», WIM UX paOOTHUKOB B HUCIIPABIIEHUH JIOMYIIEHHBIX UMHI

OoII€vYaToK H OImHOoOK B BBITAHHBIX B pe3yibTare MpeaOoCTaABIICHNA



roCyIapCTBEHHOH YCIYrH JOKyMEHTax JIM0O HapylleHHe YCTaHOBJIEHHOTO CpOKa
TAaKUX HWCIpaBleHud. B ykazaHHOM cioy4dae JgocyaeOHoe (BHecyneOHOe)
o0xaJloBaHWe  3afdBUTENeM  pemeHHd w  geiictBuil  (Oe3meiicTBusA)
MHOTO(GYHKIHOHAIBHOTO IIEHTPa, pabOTHHKAa MHOTO(QYHKIIMOHANBHOTO LIEHTpa
BO3MOXHO B Cllydae, €ClId Ha MHOrOGQYHKIMOHAJIBHBIA IEHTp, peIleHus U
neiicrBus (De3melicTBHE) KOTOPOro OOXKAIYIOTCSA, BO3JIOXKEHA QYHKIHS IO
IPeIOCTaBISHHUIO COOTBETCTBYIOIUX FOCYAaPCTBEHHBIX YCIIYT B IIOJIHOM 00BeMeE B
MopsiaKe, ompeaeleHHOM 4YacTeio 1.3 crateu 16  DepepanbHOrO 3aKOHa OT
27.07.2010 Ne 210-03 «O6 opraHu3auuy IPeNOCTaBICHHUS T'OCYNapCTBEHHBIX U
MYHHIUITAIEHBIX YCIIYT»;

- HapylleHHe CpOKa WM INOpsJaKa BbJaud JOKYMEHTOB IO pe3yJbTaTaM
IIPEJOCTABIEHHs TOCYAapCTBEHHON YCIYTH;

- IIPUOCTAaHOBJICHHE IPEJOCTABIEHUS TOCYJAapCTBEHHOH YCIYTH, €cClIH
OCHOBaHHS IPHOCTAHOBJIEHUSI HE INPEAYCMOTpPEHHI (elepalbHbIMU 3aKOHaMH H
MIPUHATEIMA B COOTBETCTBHM C HAUMH HWHBIMH HOPMATHBHEIMH IIPaBOBBIMU aKTaMHU
Poccuitckoit @eneparum, 3akoHaMU ¥ HHBIMA HOPMAaTHUBHBIMH IPaBOBBIMH aKTaMH
Boponexckoit obmactu. B ykazaHHOM ciydae nocyneOHoe (BHecyneOHoeE)
o0xanoBaHue 3asBUTENIEM  pemeHuit u  geiictBuit  (OesmeiicTBus)
MHOTO(QYHKIIMOHAJIBHOIO IIEHTpa, pabOTHWKa MHOTO()YHKIMOHAIBHOTO IIEHTpPA
BO3MOXXHO B Cllydae, €clid Ha MHOTOGYHKIIMOHAIBHBIA IIEHTp, peIIeHUs U
neiictBus  (Oe3meiicTBHE) KOTOPOro OOXKAIYIOTCH, BO3JIOXKeHa (YHKIHSA II0
IPEIOCTABICHUIO COOTBETCTBYIOIIMX rOCYAapCTBEHHBIX YCIYT B IIOJIHOM 00BbEME B
nopsiAke, ompeAeneHHOM dacTelo 1.3 crateu 16 ®epepanbHOro 3akoHa OT
27.07.2010 Ne 210-03 «O6 opranuzauuy NpegOCTaBIEHUS T'OCY/IapCTBEHHBIX U
MYHUIUITAIBHBIX YCIIyT».

5.3. HcyepneiBaromiuii nepedeHb OCHOBAaHWM [ OTKa3a B PacCMOTPEHHUH
XKanoOsl:

OcHOBaHHUH AJIS OTKa3a B paCCMOTPEHHH XKaJloObI HeT.



5.4. OcHOBaHus I Havaja HPOLERypsl HocynebHoro (BHeCyneGHOro)
00xaIoBaHuUs.

5.4.1. OcHoBanueM [y Hadana Ipouedyphl KocyaeGHOro (BHeCYyneGHOTO)
obxanoBaHus SIBIIAETCS IIOCTYIUICHHE KaIO0OBI B YnpasneHue,
MHOTOQYHKIHMOHANBHBI LEHTp M0G0 B JENapTaMeHT CBS3H M MAacCOBBIX
KOMMYHUKamid ~ Boponexckod  obmacTH, a Takke B  OpraHU3aLuy,
npeaycMoTpeHHble YacThro 1.1 crateu 16 @enepansHoro 3axona ot 27.07.2010 Ne
210-03 «O6 opranusanuy IpeNOCTaBICHAS FOCYJAPCTBEHHBIX H MYHUIHIIAIBHBIX
yCIIyT».

5.4.2. XKanoba nogaercs B MUCBMEHHON (QopMe Ha GyMaXKHOM HOCHTEIIE, B
MEKTPOHHOM (opMe B VYmpaBieHHe, MHOrOQYHKUMOHAIBHEIH LEHTP NHOO B
ACTIapTaMEHT CBSA3H M MacCOBBIX KOMMYHHUKaui BopoHexxckoit o6acty, a Takxe
B OpraHuMsalyi, IpelyCMOTPeHHbIE YacThio 1.1 cTatbu 16 @enepanbHOro 3akoHa
oT 27.07.2010 Ne 210-@3 «O6 opraHH3aiuy IpeJOCTABIEHHS TOCYAAPCTBEHHbIX U
MYHUIIMIAIBHEIX YCIIYI».

Kanobel Ha pemeHus wu jeiictBus  (GesneifcTBHE) pPyKOBOZHTEINS
YnpaBieHus NOAAIOTCS IPaBUTENLCTBO BopoHexckoii o6mactu. YKanoGbl Ha
peiennst u fercteus (Gesnerictere) paboTHHKa MHOTO(YHKIMOHATHLHOTO IIEHTpA
TIOJIAFOTCA PYKOBOIMTENO 3TOT0 MHOTo(QYHKIMIOHAIBHOTO ILieHTpa. JKano6sl Ha
pemenys ¥ aeiicteus (6e3nericTBrE) MHOrOMYHKIMOHAIBLHOTO IEHTPA HOJAIOTCS B
ACNapTaMEeHT CBS3M M MacCOBBIX KOMMYHHUKaluii Boponexckoil obnacTu wim
AOCIDKHOCTHOMY JIULY, YIIOJIHOMOYEHHOMY HOPMATHBHBIM IIPaBOBEIM aKTOM
Boponexcko#t obnactu. XKamoGsr Ha pemeHus u gedicteus (6esneiicTBhe)
pabOTHUKOB  OpraHu3anui, OpeayCMOTpPEeHHEIX dYacThio 1.1 cratem 16
OQenepansHoro 3akoma or 27.07.2010 Ne 210-®3 «O6 opraHM3aumun
IPEOCTABICHUS TOCYAApPCTBEHHBIX M MYHHLIMIIANBHBIX YCIyD», IOHAROTCS

PYKOBOIUTENSIM 3TUX OpTaHU3AIlHIA.
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5.4.3. Xanoba Ha pemeHus u [nedctBus (Oe3neiicTBue) YIpasneHWs,
IOJKHOCTHOT'O JINLIa YTIpaBiieHNns, FOCyAapCTBEHHOTO CIIyXKalllero, pyKOBOAUTEISA
YipaBiieHus, MOXXeT OBITH HallpaBjeHa M0 I0YTe, Yepe3 MHOTO(YyHKIIMOHAIBHBIH
LUEHTP, C HCIONB30BaHHEM HHGOPMALMOHHO-TEIEKOMMYHHKAMOHHON CETH
«HTepHETY, [lopTanoB rocyJapCTBEHHBIX M MyHUUMIIAIBHBIX YCIYT, a TaKXKe
MOJKET OBITh IPHHSTA IIPU JIUIHOM IpUeMe 3asIBUTEIS.

XKanmoba Ha pemenus u neiictus (Oe3pelicTBre) MHOTO(YHKIMOHAIEHOTO
IIeHTpa, pabOTHHKA MHOTO(YHKITHOHAIBHOTO LEHTpa MOXXET OBITH HalpasiieHa I10
o4YTe, C HCIOJB30BaHMEM HHGOPMAIlMOHHO-TEJIEKOMMYHHMKAIMOHHON CETH
«MaTepHeTY, OQUIIMANBEHOrO caiiTa MHOrO(QYHKIMOHAIBHOrO LeHTpa, IlopTanos
roCyIapCTBEHHBIX M MYHHUIIUNATIBHBIX YCIIYT, a Tak)Ke MOXKET OBITh IPUHATA IIPU
nU4YHOM mpueMe 3asButensa. JKanoGa Ha pemeHus u Jeiictsus (OesnedcTBue)
OpraHu3alyi, IpelyCMOTpeHHBIX 4acThio 1.1 cratbn 16 PenepansHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuzanvy NPEeAOCTaBIEHUS IOCYAApCTBEHHBIX U
MYHUUUNAIBHBIX YCIYD», a TakkKe X pabOTHMKOB MOXET OBITh HallpaBlleHa II0
OYTe, C HCIONB30BaHUEM HH(POPMALMOHHO-TEJIEKOMMYHHUKAIMOHHON CETH
«HlHTepHET», OdUUIUaNBHBIX  calTOB  9TUX  opraHusauuii, IlopTanos
roCyAapCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIYT, a TaKXKe MO>KeT OBITh NPUHATA NIPH
JMYHOM TIpHeMe 3asBUTEN.

5.4.4. Xanob6a nomkHa coJiepxaTh:

- HaMMEHOBaHWE OpraHa, IPeJOCTaBIIONIET0 TOCYAAPCTBEHHYIO YCIYIy
(YnpaBienue), HODKHOCTHOTO JiMHa YUOpaBieHHS JHUOO TIOCYIapCTBEHHOIO
CIIy>XKallero, MHOTO(QYHKIHOHAJIBHOIO LIEHTpa, ero pykoBoauTens u (Win)
paboTHMKa, OpraHu3auuid, IIpeIyCMOTpPeHHbIX dacTteio 1.1 cratem 16
®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHu3anuu
MPENOCTaBIeHUS]  TOCYHApCTBEHHBIX WM MYHHIMIAIBHBIX  YCIyI», HX
pykoBoguTenei u (W) paOOTHHKOB, pemieHuss u JedcTBUs (Ge3nelicTBre)

KOTOPBIX 00XKaIyroTCs;
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- Gammnio, UM, OTYECTBO (TIOCIIeIHEE ~ IPH HAIMYWH), CBEIECHUA O MECTE
KUTENbCTBA 3asBUTENA - (u3mdeckoro juna Jud0 HauMEeHOBaHME, CBEACHHS O
MECTE HaXOXXJEHHUS 3asBHUTEN - IOPUANYECKOro JMIa, a Takxke HoMep (Homepa)
KOHTaKTHOro TeinedoHa, anpec (aapeca) 3JMEKTPOHHOU IMOYTH! (IIPH HAIAYUHU) U
ITOYTOBBIHA agpec, o KOTOPHIM JOJDKEeH OBITh HallpaBJIeH OTBET 3asBHUTEIIIO;

- cBefeHHs 00 oOxanyeMmblx pemeHusXx u jaedctBusix (OesmeiicTBrm)
VYopaBineHus, JOJDKHOCTHOTO JHIla YIpaBleHUs JIMOO TOCyAapCTBEHHOTO
CIIy>KaIero, MHOTO(YHKIIMOHATBEHOT'O LEHTpa, paboTHUKa
MHOro(QyHKIMOHAIBHOTO IEHTPA, OpraHU3aluii, IpeXyCMOTPeHHbIX 4acThio 1.1
cratb 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuH3anuu
IIPEeOCTaBJICHHSI TOCYAAapPCTBEHHBIX M MyHHUIMIIAIBHEBIX YCIYT, UX paOOTHUKOB;

- OBOJbI, HA OCHOBAaHHM KOTOPBIX 3asBUTEJh HE COIJIACEH C PEIIEHHEM H
neiicTBueM (Oe3neficTBEM) YIIpaBieHHs, JODKHOCTHOrO JUIa YIIpaBieHus 1u0o
rOCyapCTBEHHOT'O CIIy)XKamlero, MHOro(QyHKIHOHaJIBHOIO IIEHTpa, paboTHHKA
MHOro¢)yHKIIMOHIBHOTO I[EHTpa, OpraHU3aluid, IpeIyCMOTPEHHBIX 4YacTeio 1.1
cratbu 16 DenepansHoro zakona ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
IpeIOCTaBIeHHS FOCYIaPCTBEHHBIX ¥ MYHHUIIMITAIBHBIX YCIIYT», HX paOOTHHKOB.

3asgBUTEEM MOTIYT OBITH IpEICTaBlIeHBl ITOKYMEHTHl (IpH HaIU4YUM),
IIOJITBEPKIAFOIIIHE JOBOJIBI 3aBUTES, THOO MX KOIIHH.

5.5. TlpaBa 3asBUTENsT Ha NOXydeHHe UHHOOPMANUU H JOKyMEHTOB,
He0OXOAMMBIX Jj11 000CHOBAHUS U PACCMOTPEHHUS KAIOOBI:

5.5.1. 3agBUTENb UMEET MPABO Ha MOIy4YeHHEe HHPOPMAIUU U JOKYMEHTOB,
HEOOXOMMMEIX I 000CHOBaHMS M PaCCMOTPEHUS JKaIO0bL.

5.5.2. 'paxgaHuH BIpaBe MOIYYHTH JIFOOYI0 MHGOPMAIMIO U CBEIEHUS O
XOJIe paCCMOTPEHHUS KaJIOO0BI.

5.6. HWcnonHutenbHBlE OpraHsl I'OCYAAapCTBEHHON BiIacTH BopoHexckoil
obnacT M HOHKHOCTHBIE JIMIA, KOTOPhIM MOXXeT OBITh aJgpecoBaHa anoba

3asBUTENA B JOoCyieOHOM (BHeCyIeOHOM ) ITOpsIIKE.
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B nocyneGHOM mopsiike 3asBUTENIM MOTYT 00XKalloBaTh PELICHHUE, JAEHCTBHE
(be3peiicTBre) YHpaBleHUs, €ro JODKHOCTHBIX JIHIL:

- Y pyKOBOOUTENS YIIpaBICHUS;

- B IpaBHUTEILCTBe BopoHexckoil o60nacTM Ha pelleHue, AcUCTBHE
(6esneiicTBue) pyKoBOAUTENS YIIPaBICHMS.

5.7. Cpoku pacCMOTpEHHS KaJIOOBI:

XanoGa, mocTymuBilas B YIpaBleHHe, MHOIOQYHKIMOHAIBLHBIA ILIEHTD,
JIeTIapTAMEHT CBSI3M M MacCOBBIX KOMMyHHMKauui Boponexckoit obmactu, B
OpraHu3alluy, NpeaycMOoTpeHHbIe YacThio 1.1 craten 16 PenepansHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuszanuu NpefoOCTaBICHUs TOCYIapCTBEHHBIX U
MyHHULMNAIGHEIX  YCIyr», JIMO0 B IPaBUTENbCTBO BopoHexckod o0macty,
IOJJIEXXUT DPACCMOTPEHHIO B TEYCHHE IATHAALATH pabodmx JHEH co IHA ee
perucrpanydd, a B cioydae — oOxanoBaHMSI ~— OTKasa  YIIpaBIICHHS,
MHOrO(YHKIIMOHAILHOTO LIEHTpa, OpTraHu3alliid, MpedyCMOTPEHHBIX 4acThio 1.1
crateu 16 ®@enepanpHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opranmusanuu
IPENOCTAaBICHAS TOCY/apCTBEHHBIX M MYyHHMLHMIAIBHBIX YCIYr», B TIpHEMe
JIOKyMEHTOB y 3asBUTEJIS JIH00 B UCIIPABJIEHUH JONYIIEHHBIX OIIEYaTOK ¥ OMHUOOK
WIH B Ciydae oOO0XaJloBaHWS HapylIeHMs YCTAaHOBIIEHHOIO CpOKa TaKHX
HCIPABJICHHH - B T€UEHHE IIITH pabodMX JHEH CO JHs €€ PErUCTPaIiH.

5.8. Pesynerar  mocymebHoro  (BHecynmeOHOro)  obxanoBaHHs
IPUMEHHUTEBHO K KKI0H mpoueaype 1100 HHCTaHIH 00KaJOBaHuU.

5.8.1. Tlo pe3ynpraTaM paccMOTpPEHMs >XajJo0bl NPUHUMAETCA OJHO U3
CIEAYIOIUX PELICHUMN:

1) xamoba ymoBIeTBOpSIETCS, B TOM dYHCIEe B (hopME OTMEHBI MPHHATOIO
pellleHus, WCIpaBieHus MAOIYIIEHHBIX ONe4aToK H OMmMMOOK B BHJAHHBEIX B
pe3ylbTaTe MPeJOCTaBIeHUs] [OCYJapCTBEHHOM YCIyr'M JOKYMEHTaX, BO3BpaTa

3aBUTEIII0 JACHEXKHBIX CpPeACTB, B3MMAaHHUC KOTOPBIX HE IMPEAYCMOTPCHO
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HOPMAaTHBHBEIMU TIpaBOBbIMH akTaMu Poccuiickoit denepanuy, HOpMaTHBHBIMH
IIpaBOBBIMM aKTaMy BopoHexckoil obnacTy;

2) B yIOBJIETBOPEHUH JKaIO0BI OTKA3BIBAETCSI.

5.8.2. He mno3pHee nHs, CleQyIOmIEro 3a [JHEM IPHUHATHS pEILCHUS,
yKa3aHHoro B IIyHKTe 5.8.1. Hacrosmiero AJIMHUHHCTPaTUBHOIO perJIaMeHTa,
3asBUTEI0 B NICHMEHHOW (opMe U IO JKEeJIaHWIO 3asBUTENl B 3IEKTPOHHOMN
dopMe HampaBisSeTCs MOTHUBHPOBAaHHBIM OTBET O pe3yJbTaTax pPacCMOTPEHMS

KaJI00BL.

5.8.3. B cimy4yae ycTaHOBIEHHUS B XOZE WIHM II0 pe3ysibTaTaM PacCMOTpPEHHUS
XKajoOBl IIPU3HAKOB COCTaBa aJMHHICTPATUBHOIO IIPAaBOHApPYIIEHUS U
IPECTYIUICHHs JOJDKHOCTHOE JIMIO, PabOTHHK, HaJeIEHHBIE ITOJIHOMOYHUSMH II0
PacCMOTpEHHUIO Xajlo0 B COOTBETCTBMM C HOINIyHKTOM 5.4.2. myHkra 5.4.
HacTosAlmero AJMUHHCTPAaTUBHOTO perjlaMeHTa, He3aMeIMTENBHO HalpaBIsIOT
HMMEIOIIMECS MaTepHalbl B OPTaHbl IIPOKYpPaTypHI.

5.8.4. Pemienue, npuHATOE MO pe3yibTaTaM PACCMOTPEHHMS XaJIOObI, MOXET
OBITH 00KaJOBaHO B BBINIECTOSINHHA OpraH (HODKHOCTHOMY IHIy). 3asBHTENb
BIIpaBe 00XKaJloBaTh pelIeHue 0 xanobe B cyaeOHOM HOpsIKe B COOTBETCTBUU C
NEHCTBYIOIIAM 3aKOHONATENBCTBOM. ».

2. Hactosamuii mpuKas BCTyaeT B CUILy 10 UCTEUYEHUH ACCATH JHEU CO AHS
ero o(UIIUANBHOTO OITyOIIMKOBAHMUS.

3. KOHTpOJIB 34 HUCIIOJTHEHHUEM HAaCTOAINECTO IIpHUKasa OCTaBJIAIO 3a co00ii.

3aMecTUTENs PYKOBOAUTEIIS M.M. MBkoBUY




