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IIPUKA3
28 aBrycra 2018 r. Ne 71-01-07/172
Boponex

O BHeceHHH H3MeHeHHIi B IPUKAa3 yIIpaBJeHHs N0 OXpaHe 00LEKTOB
KyJIbTypHOro Hacjieaus Boponexckoii o61acru ot 25.10.2016 Ne 71-01-07/233

B coorBercTBUN ¢ PemepanbHBIM 3aKoHOM OT 29.12.2017 Ne 479-®3 «O
BHECeHNH H3MeHeHui B ®enepanbHblil 3akoH «O0 opraHu3alvy IIpeIoCTaBIECHAS
roCyapCTBEHHBIX U MyHULUIIATIHHBIX YCIYT» B YAaCTH 3aKPEIUICHHUS BO3MOKHOCTH
MPEeJOCTaBJIeHHsT B  MHOTOQYHKUHOHAJIBHBIX  LEHTpax  INpPeROCTaBIICHU
rOCYIapCTBEHHBIX Y MYHHIUIAIBHEIX YCIyI HECKOJIBKHUX TIOCYJapCTBEHHBIX
(MyHHIMIIATBHBIX) YCIYT IOCPEACTBOM IIOJauM 3aiBUTEIEM €QHHOIO 3asiBICHUAY,
IIOCTAaHOBJICHHEM INpaBUTENbCTBA BopoHexckoit obnactu or 29.10.2010 Ne 916
«O6 ytBepxnenun [lopsinka pa3paOoTKU U YTBEPXKIAEHHS aIMHHHUCTPAaTUBHBIX
PerJIaMeHTOB IO IIPEeJIOCTaBICHUIO I'OCYJapCTBEHHBIX YCIYI HMCIOIHUTEIBHBIMHU
OpraHaMHu TOCyJapCTBEHHOH BiIacTH BopoHexckoil o06iacTu», MOCTaHOBICHHEM
npaBuTeNbcTBa BopoHexckoi obnmactu ot 13.04.2015 Ne 275 «O06 yTBepxaeHUn
[Tonoxenuss o6 ympaBleHHH IO OXpaHe OOBEKTOB KyJIbTypPHOIO Haclequs
Boponexckoit o01acTi» B LEISIX NPHUBEACHUS HOPMAaTHUBHOTO IIPABOBOIO aKTa B
COOTBETCTBHUE C JCHCTBYIOIMM 3aKOHOAATEIECTBOM NI P M K a3 Bl B & 10:

1. BrectH B AIMUHHUCTPATHUBHBIA perjlaMeHT YIIpaBJIeHUsS II0 OXpaHe
00BEKTOB KyJbTYpHOro Hacieaus Boponexckod o0lacTé mo HpeloCTaBICHUIO
rocymapctBeHHoit ycnyrm  «[IpemoctaBnenne wHGopMmamunm 00 o0BeKTax
KyJIBTYPHOI'O HAacCJeAus, HaxXOMSIIUXCS Ha TeppUTOpuU Boponexckoil obractu u

BKIIIOYEHHBIX B €IHMHBIH TIOCyIZapCTBEHHBI peecTp OOBEKTOB KyJIbTypHOI'O



Hacjeaus (IaMATHUKOB UCTOPHUH U KyJIbTYphl) Haponos Poccuiickoit @enepanuny,
YIBEp)KIACHHBIH IIPHKa30M YIpPaBIEHHUSA 10 OXpaHe OOBEKTOB KYJIBTYPHOI'O
Hacnequs Boponexckoit obmactu ot 25.10.2016 Ne 71-01-07/233 (B penmakuuu
IIPUKA30B YIIPABJICHHS 110 OXpaHe 00BeKTOB KyJIbTypHOro Hacieaus BopoHexckoi
obmactu ot 15.05.2017 Ne 71-01-07/133, ot 07.09.2017 Ne 71-01-07/204, ot
29.01.2018 Ne 71-01-07/17) cnenyromye H3MeHEHU:

1.1. Tlynmkr 1.2.1 U3I0XUTH B CleAYIOIIEH peqaKIiu:

«1.2.1. B xadecTBe 3asBUTENIEH MOT'YT BHICTYIIaTh (PU3NYECKUE WUIIH IOPUANYECKHE
JIMIA, UX YIIOJIHOMOYECHHEIE [IPEACTaBUTENN, OOpaTUBIIKNECS B YIpaBleHue, 1100
B OpraHM3alldd, yKa3aHHble B NyHKTe 5 cratbu 2 DenepalbHOro 3aKOHa OT
27.07.2010 Ne 210-03 «OO6 opraHu3auuy NpPefOCTaBICHUS TOCYNapCTBEHHEBIX H
MYHUIUIANEHEIX YCIIYI», C 3alpoOCOM O IPEeJOCTaBICHHH TIOCYNapCTBEHHOU
YyCIyTH, B TOM YHCJIE B MOpPSAKE, YCTAaHOBICHHOM crarheil 15.1 ®egepanpHoro
3akoHa or 27.07.2010 Ne 210-®3 «OO6 opraHu3anuyd HOpeAOCTaBICHUSL
rOCyapCTBEHHBIX ¥ MYHHLHUIAIBHBIX YCIyT», BBIPaXXEHHBIM B YCTHO,
ITUCHEMEHHOM HITH 3JIEKTPOHHOU (opme.».

1.2. B a6zaue nepsoM myHkra 1.2.3 cimoBa «llopTanm rocynapCTBEHHBIX H
MYHUIHNAIBHEIX yciayr Boponexckoil obmactu» 3ameHUTh cioBamu «llopran
Boponexckoit o6mactu B cetu HTepHET?.

1.3. B mynkre 1.3.3 a03a1 ueTBEpPTHII UCKIIIOYUTD.

1.4. IIyHKT 2.8 U3/I0XHUTH B CIEAYIOLIEH pPeaaKIUN:

«2.8. HcuepnsiBaromiMii IiepeyeHb OCHOBAaHHUMA JUIS IIPHOCTAHOBJICHHS
IPEeOCTaBICHUS. TOCYJAapCTBEHHOM YCIYI'M MM OTKa3a B IIPEJOCTaBICHUM
roCyAapCTBEHHOH YCIyTH

OcHOBaHWA I TNPUOCTAHOBIEHWS IIPEAOCTABICHUS I'OCYIapCTBEHHOM
YCIIYTH OTCYTCTBYIOT.

OcHoBaHUA IS OTKa3a B [IPEIOCTaBICHUN IOCYAapCTBEHHON yCIyTH:

- OTCYTCTBHE HH(popManuu 06 06beKTe KyJIbTypHOTO HaCIIEUS;



- OTCYTCTBHE Y 00BEKTa, [10 KOTOPOMY IIOJ@HO 3asBIeHHE, CTaTyca 00beKTa
KyJIbTYPHOTO HacJeIus;

- HECOOTBETCTBHE 3alpaliyBaeMoil MHPOpMaLMH IEepevHr0 HHbOopMaIuy,
IpeaycMOTpeHHOH B ITyHKTe 2 cTaThu 20 ®eaepanpHoro 3akoHa ot 25.06.2002 Ne
73-@3 «O0 06BeKTax KyIbTYpHOro Hacienus (HaMATHUKaX UCTOPAH U KYJIBTYPHI)
HaponoB Poccuiickoit @enepanumy;

- €CIIM 3aIlpochl 3asBUTENIell He coAep)XaT HaUMEHOBAHHUS HOPHUANYECKOrO
i@ (Ui rpakJaHuHa - GaMIIH, HMs, OTYECTBO (TIOCIeqHee - IPH HAJIMYWH)),
MIOYTOBOIO aJIpeca UM JIEKTPOHHOTO aapeca 3asiBUTEII,

- €CIIM B 3aIlpoce 3asBUTENS] OTCYTCTBYIOT HEOOXOAUMBIE CBENEHUS I
IIPOBEIEHHS ITIOMCKOBON paboThI;

- OTCYTCTBHE Y 3asBUTEINS JOKYMEHTOB, MOATBEPAAIOIINX €r0 IOJTHOMOYHS
BBICTYIIaTh OT UMEHHU TPETHUX JIULL.».

1.5. Ilymxr 2.14 [pomonHWTe moAIyHKTOM 2.14.5 cnexmyromero

COJlepIKAHUS:

«2.14.5. MO®IL] npu omHOKpaTHOM OOpallleHHH 3asSBUTENI C 3alPpOCOM O
IIpeJOCTaBICHUN HECKOJBKUX TrOCyAapCTBEHHBIX  YCIYT OpraHuzyer
NPEJOCTAaBICHNE 3asBUTENO0 JByX U Oojiee rocylapCTBEHHBIX Yciyr (nmanee -
KOMIUIEKCHBIH 3ampoc). B stom cimyuae MOPIl nmias obecnedeHHs ITONydYeHHUS
3asBUTEJIEM TIOCYJApCTBEHHBIX YCIOYT, YKa3aHHBIX B KOMIUIEKCHOM 3alpoce,
IeHCTByeT B HWHTepecax 3asBUTeNs Oe3 [OOBEpeHHOCTH W HalpaBiseT B
VYnpaBneHue 3asBIECHH, NOANNCAHHBIE YIOJIHOMOYEHHBIM paboTHukoM MO u
CKpeIieHHble meuatelo ML, a Takxe cBefeHUs, IOKYMEHTHI M (WiIN)
UH(pOpMalH0, HeoOXOUMEIE IS NPENOCTaBlIeHHs YKa3aHHBIX B KOMIUIEKCHOM
3anpoce TOCYAapCTBEHHBIX YCIYr, ¢ IpuioxeHuem 3aBepeHHod MOI] xommu
KOMILIeKCHOro 3aripoca. Ilpu s3tom He TpebGyroTCs COCTaBJIIEHHE W TOJAMHUCAHUE
TaKuX 3asBJIEHUN 3asBUTEIIEM.

KommnexkcHpIi 3anpocC JOJDKCH COIACPXKATh YKazaHME€ Ha roCyadapCTBCHHBLIC



YCIIyTH, 32 IpeIOCTaBIeHHEM KOTOPBIX 0OpaTHIICS 3asABUTEINb, & TaKXKe corjacue
3agBuTeNs Ha ocymecTBieHde M®L] oT ero UMeHH NEHCTBHH, HEOOXOAUMBIX JJIS
UX MPEIOCTaBICHHUS.

[Ipy npHeMe KOMIUIEKCHOrO 3ampoca y 3asBuTens pabortHukn MOIL]
0053aHEl TIPOMH(OPMHUPOBATh €ro 000 BCeX TOCYAAPCTBEHHBIX W (WiH)
MYHUIUNAIBHEIX YCIyrax, yciyrax, KOTOpHIE SBISIOTCS HEOOXOIMMBIMH U
063aTeNBHEIMA I TIPEJOCTaBICHUs] TOCYJapCTBEHHEBIX YCIYT, IONydeHUEe
KOTOPBIX HEOOXOAMMO MJIs IONY4eHHs TIOCYAapCTBEHHBIX YCIYT, yKa3aHHbIX B
KOMIUJIEKCHOM 3aIlpoce.

OIHOBPEMEHHO C KOMIUIEKCHBIM 3allpoCcOM 3asBuUTeNb moxaeT B M®DI]
CBEJleHMs, JIOKYMEHTHI U (WIK) WHGOPMAIHUIO, IIPEAYCMOTPEHHBIE HOPMATHBHBIMU
IIPAaBOBBIMH &KTaMH{, PETyJHPYIOIIMMU OTHOLICHHS, BO3HHKAIOMIWE B CBA3U C
IPeJOCTaBIeHAeM YKa3aHHBIX B KOMIUIEKCHOM 3alpoce TOCyJapCTBEHHBIX YCIYT,
3a WMCKIIOYEHHEM JIOKYMEHTOB, Ha KOTOpble pPacIpocTpaHsieTcss TpeboBaHue
myHKTa 2 yacTu 1 crateu 7 @enepansHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6
OpraHM3aliy I[PEIOCTABICHUS TOCYJapCTBEHHEIX M MYHHIHMIIAIBHBIX YCIYI», a
TaKXe CBEJCHUH, JOKYMEHTOB W (Wid) HH(QOpPManuy, KOTOpEIE Yy 3asgBHTENS
OTCYTCTBYIOT M JOJDKHBI OBITH IIOMy4EHBl [0 pe3yJIbTaTaM MpPelNOoCTaBICHUS
3agBUTEIIO MHBIX YKa3aHHBIX B KOMIUIEKCHOM 3alpoce IOCyJapCTBEHHBIX yCIYT.
CseneHus, HOKyMeHTHI ¥ (W) wuHpOpMaLMiO, HEoOXOaUMble  [UIs
IpEIOCTaBIIeHUs TOCYJapCTBEHHBIX, YKa3aHHBIX B KOMIUIEKCHOM 3ampoce, H
NoNny4aeMble B OPraHM3alMsiX, yKa3aHHBIX B 4acTH 2 crated 1 PexepanbHOro
3akoHa o1 27.07.2010 Ne 210-®3 «O6 opraHusanuu INpPeAOCTaBICHUA
rOCYAapCTBEHHBIX W MYHHIMNAIBHBIX YCIYI», B pe3yJbTare OKa3aHUSd YCIYT,
KOTOpBIE SBJISIFOTCS HEOOXOAMMBIMH H 00s43aTeNLHEIMHM IS IIPeOCTaBIICHUS
rOCYyJapCTBEHHBIX YCIyr, 3asBuTens mnogaer B MOIl oAHOBpeMEHHO C
KOMILIEKCHBIM 3allpOCOM CaMOCTOSATENBHO.

Hanpasnenne M®L] 3asBnenuii, a Tak)ke yKa3aHHBIX B 9acTH 4 cTaThu 15.1



®enepanpaoro 3akonma ot 27.07.2010 Ne 210-®3 «O6 opraHuzauuu
MIPENOCTABIIEHUS T'OCYAapCTBEHHBIX M MYHULMNAIBHBIX YCIyTD» IOKYMEHTOB, B
YmpaBieHre OCYILIECTBISETCS HE MO3/{Hee OJHOro pabodero JIHs, CIeIyIOLIEro 3a
JTHEM TIOJIyYeHUs] KOMILIEKCHOTO 3aIpoca.

B cny4ae, ecnmm 11 moydeHHS TOCYJApCTBEHHBIX YCIYI, YKa3aHHBIX B
KOMILIEKCHOM 3aIpoce, TpeOyroTCs CBeleHus, TOKYMEeHTH U (Wwin) nHopManus,
KOTOpBIE MOTYT OBITh noixydeHbl M®I] TonbKO 10 pe3ysibTaTaM MpefOoCTaBICHHS
HHBIX YKa3aHHBIX B KOMIUIEKCHOM 3aIIpoce roCyAapCTBEHHBIX YCIIyT, HallpaBJIeHUE
3as4BJICHUH W JOKYMEHTOB B YIpaBieHHe ocymecTsisercs M®PI[ He nmo3gnee
oJIHOro padbodero JHs, ciexyromero 3a gHeM nonydeHus M®IL] takux cBeleHH,
JOKyMeHTOB ® (miau) wuHpopManmuu. B  ykazaHHOM ciydae TE4YeHHE
MpeayCMOTPEHHBIX 3aKOHOJIATEJILCTBOM CPOKOB IpeloCTaBIeHUS
rOCyJapCTBEHHBIX YCIYI, YKa3aHHBIX B KOMIUIEKCHOM 3arpoce, HauMHAEeTCs He
paHee JHs OTyYeHMs 3asBICHUA U HEOOXOIMMBIX CBEICHUM, JOKYMEHTOB U (WUIH)
“HpopMauuu Y paBlieHUEM.

Ilonygyenue MODIL] oTka3za B IpeNOCTABICHUM I'OCYAapCTBEHHEIX YCIYT,
BKIIFOYEHHBIX B KOMIUIEKCHBIA 3alpoc, HE SBISEeTCS OCHOBaHWEM LIS
IpeKpalieHuss MOJNy4YeHUsT MHBIX T[OCYJJapCTBEHHBIX YCIYI, YKa3aHHBIX B
KOMIUIEKCHOM  3alpoce, 3a HCKIIOYEHHEeM ClIy4aeB, €ClM YCiIyra, B
IPEeJOCTABICHHN KOTOPOH OTKa3zaHO, HeoOxoauma Ui TIPEeJOCTaBICHHS HHBIX
roCyapCTBEHHBIX YCIIyT, BKIIFOYEHHBIX B KOMILJIEKCHBIH 3aIIpoc.

M®I] o0s3aH BBIIATH 3aJBUTENIO BCE JOKYMEHTHI, IIOJNy4Y€HHEIE 10
pe3ysbTaTaM IIPeIoCTaBIeHUS BCEX TIOCYJAapCTBEHHBIX YCIYTl, YKa3aHHBIX B
KOMIUIEKCHOM 3alpoce, 32 HCKIIOYeHHEM JOKYMEHTOB, noixydeHHBIXx MOII[ B
paMKax KOMIUIEKCHOI'O 3alpoca B LENAX IPeJOCTaBIIEHHS 3asBHUTENI0 MHBIX
YKa3aHHBIX B KOMILUIEKCHOM 3allpoce rocyaapcTBeHHbIX yciyr. MOL] ob6s3an
IpOoMH(OPMHUPOBATH 3agBUTENI O TOTOBHOCTH IIOJIHOIO KOMILIEKTa JOKYMEHTOB,

ABIIAIOIIUXCA PE3yJIbTAaTOM IIPEAOCTABICHUA BCEX TOCYHAapCTBCHHBIX YCIYT,



YKa3aHHBIX B KOMIUIEKCHOM 3aIlpoce, a Takke 00ecledrnTh BO3MOXHOCTh BBIAAYU

yKa3aHHOTO KOMILIEKTa JOKYMEHTOB 3asiBUTENII0 He Io3qHee pabouero IHI,

clemyromero 3a gaeM nocrtymieHus B MOL] nocienxero u3 Takux JOKyMEHTOB.
3asgBuTenls HMeeT mnpaBo oOpatutbess B MOI[ B nemax mnoiy4eHus

“HGOpPMAallMK O XOJE INPENOCTaBIE€HHS KOHKPETHOH TIOCYJapCTBEHHOH YCIIyrH,

yKa3aHHOM B KOMIUIEKCHOM 3alpoce, HIA O TOTOBHOCTH JOKYMEHTOB,

SBISIONIUXCA PE3YyJIbTaTOM IIPENOCTABIEHUS KOHKPETHOW TIOCYJapCTBEHHOM

YCIYTH, YKa3aHHOM B KOMIUIEKCHOM 3ampoce. YKasaHHas HHQopMals

npexnocrasigercs MOLI:

1) B x0ie TIUYHOTO MIpUEMa 3asIBUTEIS;

2) 1o TenedoHy;

3) 1o 5JIeKTPOHHOI moYTe.

B cnywae oOpamenus 3asBurens B MOI[ ¢ 3ampocoM o xoxe
IOpPeNOCTaBICHUs KOHKPETHOW TroCylapCTBEHHOH  YCIyTH, YKa3aHHOH B
KOMILUIEKCHOM  3alpoce, HIX O TOTOBHOCTH JOKYMEHTOB, SBIIOIMXCA
pe3yIbTaTOM IPENOCTaBIeHU KOHKPETHOH rOCyAapCTBEHHOM YCIYIH, yKa3aHHOM
B KOMILTIEKCHOM 3alpoce, ITOCPEJICTBOM 3NeKTpoHHO#M mouThl, M®L] o06sa3an
HAIPaBUTh OTBET 3asABUTENIO HE INO3AHee pabodero JHs, CIECAYIOLIErO 3a THEM
HOJTy4eHHS MHOTO(YHKIIHOHAIEHBIM IIGHTPOM yYKa3aHHOTO 3aIpoca.

B cimyuae moctymnienus B M®IL] noxyMeHTOB, SBIAIOIMUXCA pe3yIbTaTOM
NPEJOCTaBICHU HHTEepeCyIomed 3asgBUTeNsl KOHKPETHOH TIOCYJapCTBEHHOM H
ycayra, M®L] o6s3aH obecnedynTs BO3MOXXHOCTH BBIJAYH TaKHX JOKYMEHTOB
3asBHTEITIO HE I03Hee pabouyero JIHS, CIEAYIOIIEro 3a JHEM IOCTYIUIEHH TaKUX
JIokymeHTOB B M®ILL.».

1.6. B mnysktre 3.3.1 cnoBa «Ha cTpaHulle YIIpaBJIEHMS B Dpaslele
«JlestenbHOCTE» / «'O0CyAapCTBEHHBIE YCIIYTH»)» UCKIIOYUTS.

1.7. B a6zaue nepsom mynkra 3.3.2 cioBa «B mH(poOpMaoHHON cUcTEME

Boponexckoit obnmactu «llopran rocymapcTBeHHBIX M MYHHUIMIIAIBHBIX YCIyD



Boponexckoii obnmactny / «Karanor yenyr» / «Kynstypa u CMW» / «KynsTypHble
LEHHOCTH» 3aMeHuTh choBaMu «B wuHbopmanuonHo#t cucteme «llopran
BopoHexckoit obnactu B cetu IHTEepHET».

1.8. B mynkre 3.3.3 cnoBa «B pazmenax «®PusuueckuM nuuam» OO
«Opunmueckum nunam» / «Ilo BenoMmcTBam» / «PernoHanbsHbIe OpraHbl BIacTH» /
«YmpaBrneHue HO oOXpaHe OOBEKTOB KyJBTypHOro Haciuenus BopoHexckoil
061acT» COOTBETCTBEHHO») UCKIIOUUTb.

1.9. IlyHKT 3.4 U3710XUTH B CIEAYIOIIECH PEIaKIUHN:

«3.4. Ilonaya 3asgBUTENEM 3aIpPOCa M UHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
IIPEAOCTABICHUS] TOCYJAapCTBEHHOM YCIYTH, M IIpUEM TaKUX 3alpocoB H
IOKYMEHTOB B 3JIEKTPOHHOH popme

INomauya 3asBUTENnEM 3asBIEHHSA M HUHBIX JOKYMEHTOB, HEOOXOIMMBIX I
IpefOoCTaBIeHUs  TOCYAapCTBEHHOH  yCIyrd B OJJEKTpOHHOH  Qopwme,
npelycMOTpeHa IIyTeM 3aloiHeHus pasMmelmeHHoH ¢opmel Ha Ilopranax
roCyAapCTBEHHBIX M MyHHULMIIAIBHBIX YCIIYT.

s mojmaym 3ampoca O IIPeNOCTaBI€HUH TOCYAApCTBEHHOH yCIyru
3asBUTENIO HEOOXOIUMO:

- 3aperucTpupoBaThcs Ha Ilopranax rocyAapCTBEHHBIX U MYHHIMIAIBHBIX
ycryr (IIpH epBOM IOCEIIEHUH IOPTAJIOB), B Pe3yIbTaTe PErUCTPAllUK CO3AAETCS
«JIiaHBI KaOUHET» MONIB30BATENS;

- 3alOJIHUTH DJJEKTPOHHYI0 GOpMy 3asBICHUS U NPUKPENHTE K HEMY
HeoO0XOAMMEBIE JOKYMEHTHI B 3JIEKTPOHHOH (opme.

Otnpagska 3anpoca NpOU3BOAUTCS ITyTEM HaXKaTUs KHONKHA « OTIPaBUTHY.

Ilpu mnpepocTaBieHUHd YCIyrd B OHIeKTpoHHOM ¢opme Ha Ilopramax
FOCYHapCTBEHHBIX W MYHHIMIIANBHBIX YCIYr 3asiBHUTEN0 obecriedynBaeTcs
BO3MOYKHOCTS:

- (hopMupoBaHUs 3alpoca O IPEeNOCTaBIEHHH IOCyJapCTBEHHOH yCIIyTH IIpH

nogaydye 3asaBJICHUA U JOKYMCHTOB, IIPEAYCMOTPEHHLIX ITYHKTOM 2.6. HaCcTOAIIEro



AJIMI/IHPICTpaTI/IBHOFO perimaMerdTa, Jid I[IpCeaoCTaBJICHUA FOCYI[apCTBeHHOfI

YCIIyTH;

- IoNydeHHS UHGOpMAalMK O TMOpSOKE U CpOKax IIPedoCTaBICHUA
rocyIapCTBEHHOM yCIIyIH;

- 3anmiCKH Ha TIpUeM [ [OoJadd 3ampoca O IIPeJOCTaBICHUU
roCyIapCTBEHHOH yCIIyTH;

- IpYieMa ¥ PerucTpally 3alpoca U MHBIX JOKYMEHTOB, HEOOXOAWMBIX IS
IpeOCTaBJIeHMs YCIYyTH;

- IONyYEeHHs 3asBUTENIEM B JHYHOM KaOWHeTe CBEJAEHUH O Xoje
BBITIIOJTHEHUS I'OCYIapCTBEHHOM YCIIyIH;

- TIOJNyYeHHS 3asBHTE]IEM B JIMYHOM KaOWHeTe YBEJOMIIEHUS O
IIPEeIOCTABICHHH T'OCYJapCTBEHHON YCIIyTH JIMOO0 MOTHBHPOBAHHOIO YBEIOMIICHHUS
00 oOTkaze B TPEAOCTaBICHHUH T[OCYJapCTBEHHOM YCIyrdH, a TaKkke
MOTHBHPOBAHHOI'O OTKa3a B IpHeMe 3aIpoca U KOMILJIEKTA JJOKyMEHTOB;

- pocynebHoro (BHecyneOHOro) oOXajlOBaHWS pEIICHHHA U JIeHCTBHM
(Oe3meiicTBus) YIpaBlleHHs, €ro JOJDKHOCTHBIX JdHI] JUOO TOCyJapCTBEHHBIX
CITyKaIlKX.

IIpr opraHW3amuy 3amEcy Ha TIpdeM B YIpaBlIeHUE 3asgBUTEIIO
obecrieunBaeTCs:

- O3HAaKOMJIEHHE C paclucaHheM paboTHl YIpaBleHHs, a TaKkKe ¢
JNOCTYITHBIMH JUJIS 3aITACH Ha IPHUEM JaTaM{ U MHTepBaJIaMHU BPEMEHH IIPUEMa;

- 3aIIACh 3asBUTENIA B JIOOBIe CBOOOMHBIEC NI IpHeMa AaTy M BpeMs B
npeenax yCTaHOBIEHHOTO B YTIpaBlIeHNH rpaguka IiprueMa 3asBuTelei.

IIpn dQopmMupoBanumn 3ampoca B 3JIEKTpOHHOM Buae Ha Ilopramax
rOCy[JapCTBEHHBIX M MYHHUUMIAIBHBIX YCIYyI 3asBUTENIO IIPEelOCTABIIAECTCA
BO3MOXXHOCTb!

- KOITUPOBAaHHUA N COXPaHCHU 3aIIpoca U IpUnara€Malx K HEMY JOKYMEHTOB,



- IevaTH Ha OyMaXXHOM HOCHTENe KOIIMH 3JIEKTPOHHOH (POpMBI 3a1poca;

- COXpaHeHHUs paHee BBEACHHBIX B DJIEKTPOHHYIO (hopMy 3ampoca 3Ha4eHUH
B JI000Hl MOMEHT 1O JXKeJIaHWIO II0JIb30BaTeNsd, B TOM YUCIE NPY BO3HUKHOBEHHMM
ommbOOK BBOJA M BO3BpaTe I MMOBTOPHOIO BBOAA 3HAYEHHMH B JJIEKTPOHHYIO
dbopmy 3ampoca;

- 3alOJIHEHHA IIoJIel SJeKTpoHHOW (opMBl 3ampoca A0 Hadajla BBOJAA
CBEJCHUN 3afBHTEIEM C MCHOJIB30BAHMEM CBEJCHMH, pa3sMEIIeHHBIX B
(enepanbHOM TrocynapcTBeHHOR MHQOpManyoHHO# cucteMe «EnMHas cucreMa
uAeHTAGUKAMA ¥ ayTeHTHQUKAlM B UHOPACTpyKType, obeclednBaroLlei
UH(OOPMAIHOHHO-TEXHOIOTHIECKOEe B3aUMOJHCTBHE MH(MOPMALIMOHHBIX CHUCTEM,
HCITOJIB3YEMEBIX IS TIPEAOCTaBICHHUS TOCYAapCTBEHHBIX U MYHULIMIIAIBHEIX YCIyT
B OJIeKTpOHHOU ¢GopMe» U cBemeHui, ony6nrkoBaHHeIXx Ha Ilopramax
roCyHIapCTBEHHBIX 1 MyHUIIMIIAIbHBIX YCIIYT;

- BO3BpaTa Ha JIr000i M3 3TAIOB 3allOJHEHHS 3JIEKTPOHHOH (OpMEI 3ampoca
0e3 noTepu paHee BBeJIEHHOU HH(pOpMaIHY;

- noctyma Ha Ilopranmax rocyAapCTBEHHBIX M MYHHLMIIAIBHBIX YCIYyI K
paHee IOJAHHBIM MM 3allpocaM B TeYeHHE HE MEHee OJHOI0 roja, a TaKxKe
YaCTHIHO C(POPMHUPOBAHHBIX 3aIIPOCOB - B TEUEHHE HE MeHee 3 MECALEB.».

1.10. Paszzmen V HU37I0XXUTH B CIEAYIOIIEH peaaKIMu:

«V. JHocynebHbi (BHecyneOHBIA) MOPSIOK 00KajlOBaHUSA PELIEHHH U
netictBui (0e31eMCTBUA) OpraHa, NpeJOCTABIAIOMEr0 roOCyJapCTBEHHYIO YCIYTY,
MHOTOQYHKIMOHAILHOTO IEHTPa, OpraHu3alui, ykasaHHbIX B yacTH 1.1 crateu 16
depepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opra#mzanuu
NPEeIOCTaBICHUs] TOCYNApCTBEHHBIX M MYyHHUIUINANBHBIX YCIYI», a TakkKe HX
JOJDKHOCTHEIX JIHII, TOCYJAapCTBEHHBIX CITyXKaIlUX, paGOTHUKOB

5.1. Hudopmaums s 3asBuTenedi o0 WX mnpaBe Ha JAocyAeOHOe

(BHecyneOHoe)  obxkamoBaHue  gelictBuid  (Oe3neHcTBUS) M pEIICHMH,
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OCYILECTBIAEMBIX U IPUHATHIX B X0JI€ IIPEIOCTABIEHUS I'OCYJaPCTBEHHON YCIIYTH:
3asgBUTEIA UMEIOT IIPaBo:

- Ha oOxxanoBaHue naeiicTBuil (Oe3neiicTBUA) U pelieHu YIIpaBIeHUs, ero
JOJDKHOCTHBIX JIMI, OCYIIECTBISEMBIX W IPHHATHIX B XOJ€ MPEIOCTaBICHHA
rocyZapCTBEHHOM yCIyTH B OCYAeOHOM MOPAAKE;

- Ha IIoNydeHHWe UWHOOpMAlMM M JOKYMEHTOB, HEOOXOOUMBIX MJIs
000CHOBaHUS U PaccCMOTPEHUs oOpaineHust (3karo0bl) B 10CYAeGHOM IOpSIKeE.

5.2. IIpenmeT nocynebHoro (BHeCyaeOHOro) 00XanoBaHu.

3asgBUTENb MOXET OOpaTUThCS C JKAIOOOH, B TOM YHCIIE B CIEIYIOIIUX
CIIyJasx:

- HapylIeHHEe CpOKa PErucTpalyy 3amnpoca 3asBHTENS O IIPeJoCTaBICHHH
rOCyapCTBEHHOM YCIyrW, 3ampoca, ykasaHHoro B cratee 15.1 ®epepansHOro
3akoHa ot 27.07.2010 Ne 210-03 «OO6 opraHuzamuu IPeAOCTABICHUS
rOCYIapCTBEHHBIX U MyHUIIMIIAIIEHBIX YCIIYT;

- HapylIeHHe CpoKa IIpPeJIOCTaBICHUS TIOCYJapcTBeHHOH yciayrn. B
YKa3aHHOM ciay4ae JocyneOHoe (BHecyneOHOe) 00XalloBaHHE 3asBHTEIEM
penieHuil ¥ neficteuii (6e3eiicTBUS) MHOTO(YHKIIMOHATEHOTO LIEHTPa, paboTHHKA
MHOTOOYHKIMOHAJIBHOTO  IIEHTpa  BO3MOXHO B  Cly4ae, €CIH Ha
MHOTOQYHKIIMOHAIBHBIA LEHTp, pelleHus U Aeictsust (Oe3meicTBHE) KOTOPOIo
00XaIlyloTCsI, BO3JIOXEHAa (YHKIHS [O IPEIOCTaBIEHHIO COOTBETCTBYIOIINX
rOCYJapCTBEHHBIX YCIYT B IIOJHOM 00beMe B IOPSAAKE, ONpeaeeHHOM YacThio 1.3
crated 16 @PenpepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHu3aiuu
IPEAOCTaBIEHUS FOCYyIapCTBEeHHBIX ¥ MYHHULMITAIBHBIX YCIYI»;

- TpeboBaHME Yy 3asBUTENl JOKYMEHTOB, HE IIPeIyCMOTPEHHBIX
HOPMAaTMBHBEIMH IIPaBOBBIMHM akTamu Poccuiickoit ®Denepanuu, HOPMaTHBHBIMU
IPaBOBBIMM  aKkTaMH  BopoHexckoit  obmacTd  [is  [pefoCTaBICHHS
roCyAapCTBEHHOH YCIyTH;

- OTKa3 B IIPHUEME NOKYMCHTOB, IIPEJCTABICHHUE KOTOPBIX IIPECAYCMOTPEHO
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HOPMaTUBHBIMH IIpaBOBbIMH akTamu Poccuiickoit Demepauuu, HOpMaTHBHBEIMHU
IPaBOBBIMH  aKTaMH  BopoHexckoi  obmactTm il IIpeIOCTaBICHHS
roCyapCTBEHHOH YCIIYTH, Y 3asBHTEJIS,;

- OTKa3 B IpEeAOCTaBIEHWH TOCYJapCTBEHHOW YCIyT'H, €CIH OCHOBaHHA
OTKa3a He I[PeAyCMOTpeHbl (¢efepalbHBIMU 3aKOHAMH W MPUHATHIMA B
COOTBETCTBUY C HUMHU MHBIMH HOpPMAaTHBHBIMH IIPaBOBBHIMH akTaMH Poccuifckoit
Qenepandy, 3aKOHAMH M WHBIMH  HOPMATHUBHBIMH  IIPaBOBEIMH  aKTaMK
Boponexckoii obnactu. B ykazanHoM cnydae pocynebHoe (BHecymeGHOe)
o0xajloBaHWe  3asiBUTENEM  pemeHui W geidctBuil  (Oe3melicTBHS)
MHOTrO(QYHKIIMOHAJIFHOTO ILEHTpa, paOOTHHKAa MHOrOGYHKIHOHAIFHOIO IEHTpa
BO3MOXHO B ClIly4ae, €Cld Ha MHOTOQYHKIMOHAJIIGHBEIA UEHTP, PEIIeHHUS |
nevictBus (Oe3nmeiicTBUE) KOTOPOro OOXKAIyIOTCS, BO3JIOXeHA QYHKIUS 110
IPEIOCTABICHUIO COOTBETCTBYIOIIMUX I'OCYIaPCTBEHHBIX YCIYT B IIOJHOM 00BEME B
NOpsiIKe, ompeAelieHHOM d4acTeio 1.3 cratem 16  ®epepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3anuy NPENOCTaBIEHHUS TOCYNapCTBEHHBIX U
MYHUIMIIATBHBIX YCITyT»;

- 3aTpeboBaHuUE C 3asABUTEN IPU IIPETOCTABICHUH IOCYJapCTBEHHON YCIyTH
IUIaThl, HE NPEAyCMOTPEHHOH HOPMAaTUBHBIMHM INPaBOBBIMH aKTaMH PoccHiicKon
®enepanyy, HOpMaTUBHBIMU NIPaBOBBIMU aKTaMK BopoHexckoif o0JacTy;

- OTKa3 VYnopapneHus, JOJKHOCTHOTO aua  YrpaBleHHS,
MHOTOGyHKIIMOHAJIBHOTO II€HTpa, pabOTHWKa MHOTO(QYHKIMOHAIBHOIO LIEHTPA,
OpraHu3aldi, IpeaycMOTpeHHBIX YacThio 1.1 cTateu 16 DenepansHOro 3aK0Ha OT
27.07.2010 Ne 210-®3 «OO6 opraHuzalluy IPeNOCTaBICHHSI T'OCYJapCTBEHHBIX H
MYHHULUIAIBHBIX YCIyD», WIA UX pabOTHUKOB B HCIIPABJIEHUH NOMYIIEHHBIX MMH
oreyaTok ¥ OmMMOOK B BBIJAHHBIX B  pe3ydbTaTe IIPeIOCTaBJICHUS
rocyJapCTBEHHOM yCIyru JOKyMeHTaX JTu00 HapylIeHHe YCTaHOBIEHHOTO CpoKa
TakuX HcopaBieHud. B ykaszamHOM cioy4dae pgocyaeOHoe (BHecyneOHOE)

obXajoBaHWe  3asBUTE]eM  pelleHWd u  gelictBuit  (GesmeiicTBHA)
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MHOTO(QYHKIMOHAIBHOIO ILIEHTpa, paboTHHKa MHOTrO(QYHKIMOHAJIBHOTO LEHTpa
BO3MOXXHO B Ciy4yae, €CId Ha MHOro¢GyHKIHOHAIBHBIA LEHTpP, peIIeHus U
neiictBus (Oe3nmeiicTBHE) KOTOPOTrO OOXKaIyIOTCS, BO3JIOXKEHAa (QYHKIHS 10
MPEeIOCTaBICHHUIO COOTBETCTBYOIINX MOCYJApCTBEHHBIX YCIYT B IIOJHOM 00beMe B
nopsiike, ompeAeleHHOM dacThio 1.3 cratem 16  @enepanbHOro 3aKkOHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3anuy NPEAOCTABICHHUA TOCYJapCTBEHHBIX U
MYHHIMIIAIBHBIX YCIIyT»;

- HapyIIeHWe CpOKa WM NOpsJiKa BBIAAYd JOKYMEHTOB IO pe3ylbTaTaM
Ipe0CTaBIIEHHS TOCYNapCTBEHHOM YCIIyTH;

- IPUOCTAHOBJEHHE IPEINOCTaBIEHUS TOCYJAapCTBEHHOHN YCIyIH, eciH
OCHOBaHHUS IPHOCTAHOBJIEHUSA HE INPEAYCMOTpPEHbI (ellepalbHbIMU 3aKOHAMHU H
MIPUHATHIMA B COOTBETCTBUM C HUMHU HHBHIMI HOPMAaTHBHBIMH NPABOBBIMM aKTaMH
Poccuiickoit ®eneparum, 3akoHaMU ¥ HTHBIMA HOPMaTUBHBIMU IIPaBOBBIMM aKTaMH
Boponexckoit obmactu. B ykazaHHOM ciydae nocyaeOHoe (BHecynebOHOE)
obxajloBaHWe  3ajgBUTE]NEM  pemreHdid um  JeiictBuit  (Oe3medcTBHA)
MHOTrOQYHKIHOHAJIEHOTO IIEHTpa, paboTHHKa MHOTOQYHKIMOHAIBHOIO IEHTpa
BO3MOXXHO B ClIly4ae, €CiId Ha MHOTOQYHKIIMOHAIBHBIA IEHTp, PEIICHUA H
neiicteus (Oe3meiicTBHe) KOTOPOro OOXAIyIOTCS, BO3JIOXKEHa QYHKIMS II0
NPEOCTABIEHHUIO COOTBETCTBYIOMIUX FOCYAaPCTBEHHBIX YCIYT B IIOJTHOM 00beMe B
IopsiIKe, omnpeneliecHHOM dacThio 1.3 crarem 16 @DenepasbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opraHm3anuy IpeLOCTaBICHUS I'OCYNapCTBEHHBIX H
MYHHIUIIAIBHBIX YCIYD».

5.3. HcuepnrpiBaromuii mepedyeHb OCHOBAaHUH ISl OTKas3a B PaCCMOTPEHHH
KaJoOHbl:

OcHoOBaHMIA I 0TKa3a B paCCMOTPEHUH XKaJloObl HET.

5.4. OcHOBaHMs JUIA Hadajga NpoUeAyphl JocyneOHoOro (BHeCyAeOHOro)
00>aJoBaHUs.

5.4.1. OcHoBaHUEM IS Havajia MPOLEAYypHl JocyaeOHoro (BHecyeOHOro)
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00>kaoBaHus ABIISIETCS NOCTYIUICHHE XKaoOsl B YnpagneHue,
MHOTOQYHKIMOHAIBHEI IIeHTp JMOO B J[elapTaMeHT CBS3M M MAaCCOBEIX
KoMMyHHUKanuid  BopoHexxckol  obmacTM, a Takke B  OpraHM3alluy,
mpexycMoTpeHHble yacThio 1.1 craten 16 ®enepansHoro 3akoHa ot 27.07.2010 Ne
210-®3 «O6 opraHu3alMu NPeJOCTABICHUI rOCYJapCTBEHHBIX U MYHHIUNIAIEHEIX
YCIIYI».

5.4.2. XKanoba nopaercs B NUCBMEHHOM (opMe Ha OyMa)KHOM HOCHTEJE, B
3JIEKTPOHHOI ¢opMe B anaBneHHe, MHOTOQYHKIMOHAIBHBIA LEeHTp Jbo B
JenapTaMeHT CBSA3M M MacCOBBIX KOMMYyHUKaluid BopoHexckoit 061acTH, a Takxke
B OpraHM3allH, IPeAyCMOTpeHHbIe 4acThio 1.1 cratem 16 DenepanbHOro 3aKoHa
ot 27.07.2010 Ne 210-®3 «O06 opranu3anuu nIpeaocTaBiIeHUs FOCYIapCTBEHHBIX U
MYHULHIIAJIBHBIX YCIIyT.

XKanobepl Ha pemeHus W JeiictBud  (Oe3melicTBHE) PYKOBOIMTENS
YnpasneHus NOJAIOTCA INPaBHUTENLCTBO Boponexckoit obGmactu. XKanobsl Ha
pewmeHus u aeicteus (OesnelicTBre) pabOTHHKa MHOTO(YHKIIMOHAIBHOTO IIEHTPa
TIOAAIOTCA PYKOBOAUTENIO 3TOr0 MHOTOQYHKIMOHANBEHOTO IeHTpa. JKamoOwl Ha
pelieHus u aencTsus (6e3neicTBre) MEHOrO(QYHKIIMOHAIBHOTO [IEHTPA ITOJAI0TCS B
ACTIapTaMEeHT CBI3M M MAacCCOBBIX KOMMYyHHKaIuii BopoHexkckoit obmactv wim
JOJDKHOCTHOMY JIMILy, YIIOJJHOMOYEHHOMY HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Boponexckoi obmactu. XKanobe Ha pemenus u geiicteus (OesneiicTBHe)
pabOTHHKOB  OpraHM3anui, IpPeNyCMOTPEHHEIX wYacTeio 1.1 cratem 16
Qenepansoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 oprasusanyu
OpPeJOCTABIEHMS TOCYNApCTBEHHBIX M MYHUIMNANBHBEIX YCIyID», IOHAIOTCS
PYKOBOIUTENSIM 3TUX OPTaHU3AIHIA.

5.4.3. Xanoba Ha pemeHus H ;eiictBus (GesneiicTBue) YIpasineHus,
JOJDKHOCTHOTO JIMIA YIIPaBIeHHs, TOCYJapCTBEHHOI'O CIIYXXaIlIero, PyKOBOAMTEIS
YmpasjieHus, MOXKET OBITh HallpaBJIeHa IO II0YTe, Yepe3 MHOrO(YHKIMOHAIbHBIH

OEHTP, C HUCIOJB30BaHUCM I/IH(i)OpMaIII/IOHHO-TeJIeKOMMyHI/IKaIII/IOHHOﬁ CCTH
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«uTepueT», [lopTamoB rocyapCTBEHHBIX W MYHUIMIIAIBHBIX YCIYT, 4 TaKkKe
MOXeT OBITH ITPUHSATA NPU JTUYHOM IIpUEME 3asBUTEIIA.

XKanoba Ha pemenns u nedctTus (6e3neficTBUE) MHOTOGYHKIMOHAIBLHOIO
[EeHTpa, pabOTHHKa MHOTO(YHKIIMOHATLHOTO IIEHTpa MOXET OBITh HalpaBJIEHA 110
IOYTE, C HCIOJB30BaHHEM HHPOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON CETH
«HTepHeT, OGHUIHAIBLHOr0 caidTa MHOrO(GYHKIHOHAIBHOIO IeHTpa, [lopranos
rOCyJapCTBEHHBIX U MYHHIIUIAIBHBIX YCIYT, a TakKe MOXET OBITh IPUHATA IIPU
augHOM IpueMe 3asBuTens. JKamoOa Ha pemieHus U JeiictBus (OesgelcTBue)
OpraHu3alri, IpeaycMOTpeHHbIX YacThio 1.1 cTateu 16 PenepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opranuzallii NOpefOCTaBICHUS rOCYJapCTBEHHBIX
MYHHUIMIIATBHEIX YCIIyT», a TakXkKe UX paOOTHUKOB MOXXET OBbITh HAIlpaBIECHA II0
IIOYTE, C HCIIOJIb30BaHHEM HH(GOPMalMOHHO-TEIEKOMMYHHUKAIMOHHON CEeTH
«uTepHeT», oduUUaNbHBIX ~ calToB  3THMX  opraHmsauui, Ilopranos
rOCYIapCTBEHHBIX M MYHHUITUIIAJIBHBIX YCIYT, a TaKKe MOXET OBITh NPHUHATA NPH
JMYHOM IIpUEMe 3asiBUTEIISL.

5.4.4. XXamoba momkHa coaepXarh:

- HauMeHOBaHWE OpraHa, IMpPeJOCTaBILIOMIEr0 IOCYNapCTBEHHYIO YCIyry
(YrpaBienue), OODKHOCTHOIO JiMIa YHpaBieHHs JHO0 TocyAapCTBEHHOrO
CIy)Kallero, MHOTO()YHKIHOHAIBGHOTO IIeHTpa, €ro pyKoBoauTens u (WIH)
paboOTHHMKa, OpraHW3alMii, IpPeAyCMOTpPeHHbIXx 4acTero 1.1 cratem 16
denepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranusanuu
OPEeIOCTABIICHHs]  TOCY[JapCTBEHHBIX Y  MYHUUMNAIBHBIX  YCIyI»,  HX
pykoBogurenei w (W) paboTHUKOB, pemeHus U JeiictBusa (OesnedcTBue)
KOTOPBIX 00XKaIyloTcs;

- (haMITHIO, UM, OTHECTBO (TIOcIeHee - pY HAIUYIHK), CBEAECHHS O MECTE
KUTENBCTBA 3asBUTENA - (Puspdeckoro numna Jud0 HaNMEHOBAaHME, CBEJCHHS O
MeCTe HAXOXKIEHHS 3asABUTE)I - IOPHIUYECKOro JIMIa, a Taioke HoMep (HoMmepa)

KOHTaKTHOro TenedoHa, agpec (ampeca) SIEKTPOHHON MOYTH (IIPU HAIUYHMM) H
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ITOYTOBBIM apec, IO KOTOPHIM JA0JDKEeH OBITh HAIIpaBJIeH OTBET 3aABUTENIO;

- cBeleHMs 00 O0OXalmyeMBIX pelIeHHIX W JAedcTBuax (Oe3medcTBHM)
YmpaBnedus, JO/DKHOCTHOIO JIMIla YIpaBieHHs JHO0 TroCyAapCTBEHHOIO
CITy>Kalllero, MHOT'O(YHKIIHOHAJIBHOT'O LIeHTpa, paboTHuKa
MHOrO(yHKIIIOHAJIFHOTO IIEHTPa, OpraHW3auyii, NPeqyCMOTPEHHBIX YacTho 1.1
crarbd 16 @enepansHoro 3akoHa ot 27.07.2010 Ne 210-03 «0O6 opranmzaumu
NpPeJOCTABICHHS FOCY ITapPCTBEHHBIX 1 MyHULMIIAIBHBIX YCIIYT», HX paOOTHHUKOB;

- JIOBOJBI, HA OCHOBaHUHU KOTODPBIX 3asBUTENb HE COINIACEH C PEIlEHHEM H
nericteueM (OeszeiicTBreM) YIpaBneHHs, TOJKHOCTHOTO JIMLa YIIpaBlIeHUs JIu6o
rOCYJapCTBEHHOIO CIIy’Kalllero, MHOTO(QYHKIHOHAIBHOIO LIEHTpa, paboTHHKa
MHOTO(QYHKIIMOHAIBHOTO LIEHTPa, OpraHM3alyii, IpeLyCMOTPEHHEIX 4acThio 1.1
crated 16 ®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuszaunuu
IPENOCTABIEHMs TOCYJapCTBEHHBIX U MYHHUUUNAIBHBIX yCIyr», UX PabOTHUKOB.
3asBUTENeM MOTYT OBITH IIPEACTaBIEHbl IOKyMEHTHl (IIpM  HaIM4HHM),
NOATBEPKAAOIIKE JOBOABI 3asBUTEIIA, JTHOO UX KOIIHH.

5.5. IlpaBa 3asgBuTens Ha moiNydyeHHe WHGOPManWK U JOKYMEHTOB,
HEOOXOMUMBIX JJIs1 000CHOBaHUS U PACCMOTPEHMS KATOOKI:

5.5.1. 3asgBuTeNs MMeET IIPaBO Ha NONydeHUe HHGOPMAIHK U JOKYMEHTOB,
HEe0O0XOJUMBIX A1 00OCHOBAHHUS U PACCMOTPEHMUS KATOOEL.

5.5.2. I'paxxmaHrH BIpaBe NOJYyYUTH JIIOOYI0O HHPOPMALMIO M CBEIAEHHS O
X0JI€ PACCMOTPEHHUS KATOOBI.

5.6. HMcnonHuTenpHBIE OpraHbl IOCYAapCTBEHHOM BIacTH BOpOHEXCKOM
obnacTH M JOIKHOCTHBIE JIMIA, KOTOPHIM MOXET OBITh ajpecoBaHa xajaoba
3asBUTENS B JocyAeOHOM (BHECYIeOHOM) IOPSJIKE.

B nocynebHoM mopsake 3asBUTENN MOTYT 00XaloBaTh pelleHHe, AeHCTBUE
(6e3nelicTBUe) YIpaBlleHHs, €ro JOJLKHOCTHEIX JIMIL:

- Y pyKoBOAUTENS YIIpaBJICHNS,

- B ImpaBurelsCcTBe DBoponexckoil ofnactu Ha pemende, JIelcTBHE
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(GesneiicTBre) pykoBoAMTENS YIIpaBiIeHHUS.

5.7. Cpoku pacCMOTpPEHHs KATOOBI:

JKamnoba, noctymuemas B VipapneHue, MHOTO(YHKIHOHATBHBIN LIEHTP,
ACTIApTAMEHT CBA3SH M MacCOBBIX KOMMyHHKammii Bopomexckoil o6macta, B
OpraHHU3alMH, NPENYCMOTPEHHbIe 4acThio 1.1 cTatey 16 DemepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «06 OpraHH3allii MPEeJOCTaBICHHUS I'OCYAapCTBEHHBIX U
MyHUIMIIAIBHBIX YCIyr», JMO0 B IIPaBUTENLCTBO BOpoHEXCKOH 06nacTw,
[IOJUICXKUT PaCCMOTPEHHIO B TEYEHHME MATHAALNATH pabouux AHEH co IHA ee
peructpanuy, a B clydae  o0XaloBaHHS ~ OTKasa  YIIpaBJIeHWs,
MHOTO(YHKIMOHATBHOTO IIEHTpa, OpraHM3alWii, IpeayCMOTPEHHBIX 4acThio 1.1
crate 16 @Denpepanbuoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 OpraHM3aIH
IpENOCTaBeHNs TOCYAapCTBEHHBIX M MYHUUMIAIBHBIX YCIyr», B IpHEMe
AOKYMEHTOB Y 3asBHUTEJIs JIMOO0 B UCIIPABICHUH JOIMYNIEHHEBIX OIIEYaTOK U OIIHOOK
WIM B cCly4ae OOXalOBaHHA HapyIIeHHs YCTaHOBIEHHOTO CpOKa Takmhx
MCTIPABIICHUH - B TeYeHHE [ATH paboumx AHEH CO HA ee perHCTpalyH.

5.8. Pesynerar Jocyie0HOTO (BHECYZEOHOTO) 00>XaOBaHuUs
IIPUMEHUTENFHO K KaXKI0M IIpoLieype IN00 MHCTAHIMY 00XXATOBAHMS.

5.8.1. Tlo pesynpTaTaM paccMOTpPeHHs XanoObl HMPHUHUMAETCS OHO W3
CIEAYIOLUX PEIIEHHH:

1) xanoba ynoBIeTBOpPSETCS, B TOM 9HCiIe B (OpME OTMEHEI IIPUHATOTO
PCIICHUA, WCIIPABJICHUS MNONYLICHHBIX ONEYaTOK W OINHOOK B BBIIAHHBIX B
pe3ynbTaTe MPEOCTABICHUA IOCY[JapCTBEHHOM YyCIyI'M JOKYMEHTaX, BO3BpaTa
3adBUTENIO JIEHEXHBIX CPEJCTB, B3MMaHHE KOTOPBIX HE MPELYCMOTPEHO
HOPMAaTHBHBIMA TIPaBOBBIMU akTamHu Poccumiickoit ®enepaunn, HOPMaTHBHBIMH
IIpaBOBLIMM aKTaMu BopoHexxckoit o6iacTy;

2) B yJIOBJICTBOPEHHH KaI0GHI OTKA3bIBAETCH.

5.8.2. He mnosguee mus, CIICAYIOINEr0 3a JHEM IIPUHATHS pelleHus,

yKkazaHHOro B myHkre 5.8.1. HacTosmero AIMHMHUCTPAaTHBHOIO periaMeHTa,
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3a5BUTENII0 B IHCBMEHHOHM ()OpMe M IO JKENAaHWIO 3asiBUTENA B 3JIEKTPOHHOM
¢opme HanpaBiseTcss MOTHBHPOBAHHEI OTBET O pe3yibTaTaX pacCMOTPEHHS
XKanoOkl.

5.8.3. B ciyyae ycTaHOBNEHMS B XOZ€ MIIM [0 Pe3yJbTaTaM PacCMOTPEHHS
KaloOBl MPH3HAKOB COCTaBa aJIMUHHCTPATMBHOIO IPAaBOHAPYIIEHHS HIH
OPECTYIJIEHH MO/DKHOCTHOE NHIIO0, pabOTHHK, HAJeICHHEIE ITOJHOMOYUSIMH IIO
PacCMOTPEHHMIO Xajlo0 B COOTBETCTBHH C IOANMYHKTOM 5.4.2. myHKTa 5.4.
HacTOAIIEro AJMHMHHUCTPATHBHOTO DErJaMeHTa, He3aMeJIMTENHHO HANpaBiIfioT
UMEIOIIMECS MAaTEPHAIIBI B OPTraHbl IPOKYpPaTYPHI.

5.8.4. PellleHue, OpHHATOE 1O pe3yIbTaTaM PacCMOTPEHHS KaloObl, MOXKET
OBITH 00Xa70OBAHO B BBHIMICCTOSALINHA OpraH (JOJUKHOCTHOMY JHMILy). 3asBHTEINb
BIIpaBe 00XaoBaTh pelIeHHe 10 Kaiole B CyAeGHOM IOpSAKE B COOTBETCTBUH C
JEHACTBYIOIINM 3aKOHOATEILECTBOM. ).

2. Hacrosmuii mprka3 BCTymaeT B CHILY 110 MCTEUYEHHMH AECATH THEH co IHA
€ro o(UIMATEHOTO Oy 0IMKOBAHH.

3. KoHTpoub 3a HCHIOIHEHHEM HACTOSIIIETO IPHKA3a OCTABIISIO 33 COOOIL.
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