HETIAPTAMEHT 110 TPY 1Y U COL[I/I‘AJ]LHOI\/JI 3AIIATE
HACEJIEHA KOCTPOMCKOM OBJIACTH

I[TPUKA3
ot « 31 » mapta 2022 roma No 641

r. Koctpoma

O npoBeNeHHH PerHOHAJBLHOIO 3Tana Beepocceniickoro KOHKypea
npodeccHOHAILHOTO MAcTepPCTBa B chepe cONNANTLHOTO 00C/TyKHBAHHSA

B coorBercTeuu ¢ nocranosienueM lIpapurensctsa Poccutickoli deneparnyun
or 01.03.2011 Ne 121 «O BcepoccuifickoM KOHKypce IpoQecCHoHaIBHOTO
MacTepcTBa B cepe COIMaIBHOTO OOCIyXKHMBaHUS», IIpHKazoM MuHHCTEPCTBA
TpyJia ¥ coumansHoit 3aumtel Poccuiickoit @enepanuu ot 28.07.2021 Ne 520m
«O mposenenru BcepoccHHCKOro KOHKypca IpodeccHOHATIBHOTO MacTepcTBa B
chepe CONUATBEHOr0 00CTyKUBaHUI

I[TPUKA3BIBAIO:

1. YTBepauTs:

1) momokeHWe O TIPOBEJEHUM PErHOHANBHOIO 3Tana BeepoccHiiCKoro
KOHKypCa IpodhecCHOHATEHOI0 MacTepcTBa B cepe COIUANBHOrO 00CTyKUBaHNsA
(mpunoxenue Ne | K HACTOSAIIEMY TIPHKa3y);

2) cocTaB KOHKYPCHOM KOMMCCHH II0 TIPOBEICHHIO PETMOHAIBHOIO JTala
Bcepoccriickoro  KOHKypca — IpodeccHOHalmbHOTO — MacTepeTBa B chepe
colmansHoro obcnyxusanus (mprnoxerue No 2 X HaCTOAINEMY IIPHKa3y).

2. Hacrosmuil TpUKa3 BCTyHaeT B CHIy CO [HS €ro OQUIMAIBHOIO
Oy OIKOBAHUA.

Hcnonusrommii 00sI3aHHOCTH

JUpEKTOpa AcrapTaMeHTa E.A. Bacuibskosa




TTpunoxenue No 1

YTBEPX/JEHO

MIPUKa30M

IenapTaMeHTa Io Tpyay u
COIMAJIBHOM 3l THl HACEICHUS
Koctpomckoit obmactu

ot «31» mapta 2022 roga No 641

[TOJIOXEHWE
0 IIPOBEIIEHUH PETHOHAIIEHOTO 3Tarna Beepoccuiickoro KOHKypea
PO ECCHOHATBEHOI0 MACTEPCTBA B chepe COHATBEHOTO 00CIYKUBAHUS

1. Hacrosgmee monoxkeHWe O TIPOBEICHUH PECMOHAIBHOIO  3Tara
Bcepoccuiickoro  KOHKypca TpoQeccHOHadbHOTO  MacTepcTBa B cdepe
comuaneHOoro obcmyxuBanus (mamee - IlonoxeHue) ompenenser NOPAIOK
IIPOBEICHHUS PETHOHAIBHOTO JTamna Beepoccuiickoro KOHKypca
Ipo(eCCHOHATTFHOIO MacTepCTBa B chepe COUUANLHOTO 00CITy KUBaHMS.

2. B memsx crumynupoBamus — nOpodeccHOHANBHON  JeATeIbHOCTH
[IOCTABIUKOB COLHMAIBHEIX yCIyr W pabOTHHUKOB CHCTEMBI COLMalbHOTO
OOCIyKHBaHUs, pACIIPOCTPAHEHMSI MHEePeloOBEIX (GOPM W MeTOHOoB paboTH
nposoauTcs Beepoccutickuit KOHKYpPC TPOoQeccHOHANIFHOIO MacTepeTBa B cdepe
COLMATILHOTO OOCIYXMBaHUs (Ziajee - KOHKYPC), B paMKaxX KOTOPOI'O IIPOBOAMTCS
PETHOHATBHEIN 3Tan Beepoccuiickoro KOHKypea IpodeccHoHaIsHOro MacTepeTBa
B chepe COIHANBEHOTO 00CITYKMBaHUS (J1ajlee - peTHOHANBHBIN 3Tall KOHKypca).

KoHukypc mpoBomWTCS B JBa 3Tala W COCTOMT U3 DPETUOHAIBHOIO W
(hemepalbHOTO 3TAIOB, IPOBOAMMBIX IIOCIIEOBATENBHO.

DdenepanbHBIA 3Tl KOHKypCa OpPraHW3yeTCci W IIPOBOJUTCS EXKETONHO
MUHHCTEPCTBOM TPYIa U COIMaJIbHOM 3amuThl Poccriickoi Qenepaiyu.

PervoHanbHBI 3Tall KOHKYpCa OPraHU3YyeTCsS W IIPOBOAMWTCS E€3KErOIHO
IenapTaMeHTOM T10 TPyAy M COLMAIBHOM 3alluThl HaceleHus KocTpoMCKOM
obnactu (manee - femapTaMeHT).

3. OCHOBHBEIME TIPHHIIWAIIAMH TIPOBEJICHMS KOHKypca SBIIOTCA ITIACHOCTE,
OTKPBITOCTh, IIPO3PaYHOCTE OOecIeyeHrs paBHBIX BO3MOMKHOCTEH NS y4acTHs B
HEM.

4. Madopmaiust 0 IpoBeIeHUH PETHOHATIBHOTO 3Tala KOHKYpCca pasMeIaeTcs
Ha ohUITIaTEHOM calite IernapTaMenTa B WH()OPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOK ceTi «VIHTepHeT».

5. K yuactvio B KOHKypCe JOITyCKarOTCsi pPaOOTHUKM IIOCTaBIIUKOB
COLIMANIBHEIX YCIIYyT, COCTOSIIMX B PEeCTpe IOCTABIIMKOB COLHMANBHBIX YCIyT
KocTtpomckoit obmacta (naiee - pabOTHAKY MTOCTABIIMKOB COLHANbHBIX YCIYT), a
TaKKe IIOCTABIHKHA COIMATBHBIX YCIYI, COCTOSIINE B PeecTpe MHOCTABIIHUKOB
conpanbHbx yeuyr KocTpoMckod obmacté (manee - MOCTaBIIMKKA COLMANBHBIX
YCIIYT), TIO CJISIYIOIIAM HOMHAHAIUAM:

1) Jlyuimas mpakTHKa KOMIUIEKCHON TIOJAZEPXKKH CeMEeH C JeTbMH,



HAXOMALINXCS B TPYAHON KU3HEHHO! CUTYyaIlHH,

2) Jly4miast TpakTHKa [0 Pa3BUTHIO COLHANBHBIX CEPBHCOB IJIs CeMel ¢
IeTbMU;

3) Jlyummas IpakTHKa TOAJEPXKKH CceMell, BOCHHWTBHIBAIOIIMX HETeH ©
OrpaHHYE€HHBIME BO3MOXHOCTSAMH 3/[0POBbS;

4) Jlyumias OpaKTHKa pPa3BUIAS CTAl[MOHAPO3aMEINAIOIMX TEXHOOTHA
IIOMOIIHU JAETSIM-UHBATUIAM;

5) Jlyummas mpakTHKa yXoJa 3a TpaXJaHaMH IIOXKWJIOr0 BO3pacTa H
UHBATIIAMU;

6) Jlydimas mpakTHKa OpPraHU3alMM aKTHBHOIO JIOCYra IPaXKIaH CTapllIero
TIOKOJICHUS;

7) Jlydinas mpakTUKa COIPOBOXKIAEMOTO IIPOXKMBAaHUSI HHBAIHUIOB;

8) Jlyumas nmpakTUKa BHEAPEHUS COLUAIBHOTO KOHTPAKTA,

9) Jlyummii mpoeKT HoOpOBONBYECKON OpraHM3alui  (BOJIOHTEPOB),
peann30BaHHEBIN B cepe COIUaNbHOI0 00CIyKABaHHs;

10) CrenpansHas HOMUHATHS «3a CO3UAAHME U JONTOIETHE B IIPODECCHI;

11) CroeumanbHas HomuHaImsa «Ycmex roaa» (Iydmmii pPyKOBOIMTEINH
OpraHH3al{H COLHATIBHOTO 00CIy KUBAHHA);

12) Cnemuanbhass womunaius «OTKpbiTHe Troma» (JIydmmmi MOJIOTOH
CITELMAJIMCT OPTaHU3AINH COITHATIFHOTO 00CITYKUBaHU);

13) Cnermansuas HomuHaiws «CTa0HIBHOCTE U KauecTBO»  (JIydluas
OpraHU3alys, MPEIOCTABILIONAs COLHANLHEIE YCIYyrH B (OpME COLKANBHOTO
o6CITyKUBaHHUS Ha JJOMY );

14) Cnenmansuas womuHarus «CTabWIBHOCTE M KadecTBO»  (JIydIlas
OpraHm3alys, IPEIOCTABISIONAs COLIMANbHEIE YCIYTH B IIOJYCTallMHOHAPHOH
bopme);

15) Crneumanbhass HomuHaiwms «CTabUIBHOCTE M  KadecTBO» (rydias
OpraHM3alys, IPEeIOCTABIISAIONIask CONUATbHBIC YCIYTH B CTallHoOHapHOH dopme).

6. ITo HOMMHAIIMAM, YKa3aHHBIM B TIOAMMYHKTax 1 - 9 ImyHKTa 5 HacTOAINETO
[MonoXeHusl, K yYacTHIO B KOHKYypCe JOITyCKaloTCs PabOTHHKU ITOCTaBIIMKOB
COLMAIBHBIX YCIYT, AMEIOIIHEe MOJO0KUTEIBHBIA OIBIT N0 Pean3aliy IPaKTHK U
NPOEKTOB TI0 MPEIOCTABIESHIIO COLMANBHEIX YCIYT BO BeeX GopMax COMHAIBLHOTO
oOCIIy)KUBaHWs, HANpaBICHHBIX Ha IIOBBIIIEHHE KauecTBa IIPEJIOCTaBIICHUS
rpakJlaHaM COIUATBHBIX YCIYT.

7. ITo HOMPHAIIMSM, YKa3aHHEIM B moAlTyHkTax 10 - 12 myHKTa 5 HacTosImero
[MonoxxeHws, K YUYacTHIO B KOHKYpCE JIONMYCKAIOTCS Cclexylounme paboTHUKH
TTOCTABIIUKOB COLHATEHEIX YCIIYT:

1) B crenuanEHOM HOMUHAIIMY «3a CO3UIaHNe U NOJITONIETHE B IPOPeccHn -
pabOTHUKY OPTaHM3alliii COLMANBFHOr0 OOCITYXHUBaHMS, UMEIOUNe CTaX PadoThI
He MeHee 15 JeT B OpraHu3alysix COLHAIEHOTO 00CIyKUBaHUI, JOOPOCOBECTHO 1
Ha BBICOKOM MPO(ECCHOHANBHOM YPOBHE BBIIOJHAIONINEC CBOH IOKHOCTHBIC
00S3aHHOCTH, VYYACTBYIOIIME B pealu3aludd COBPEMEHHBIX  COLMATBHBIX
TEXHOJIOTHH, CITIOCOOCTBYIOIUX COBEPLUICHCTBOBAHUIO Ka4eCTBA IIPEeOCTABIIEMBIX
COLMAJIGHBIX ~ YCJIyr  HACEJNCHWIO,  OCYHIECTBIAIOIIAE  HACTaBHHYECKYIO
JesITeNFHOCTE;



2) B chenuanbHOW HOMHHAIMH «YCIeX rofa» - pyKOBOAUTEIN OpraHu3aliui
COLMANILHOTO OOCITYyKMBaHUs, IO PYKOBOACTBOM KOTOPBIX B OpraHH3alHsiX
COLMAIBHOIO OOCIyKMBaHU BHEAPEHB M YCIEIIHO PEealM3yIOTCs COBPEMEHHEIC
COLMANILHBIE TEXHOJIOTHH, CIIOCOOCTBYIOIIUE COBEPIICHCTBOBAHHUIO KadecTBa
IPEIOCTABISIEMEIX COLUAIBHBIX YCIIYT;

3) B cneuuansHoM HOMUHAIMH «OTKPHITHE TOAA» - MOJOJBIE CIIEIAAIICTEI
OpraHu3aiuif COUaTBHOr0 00CTyKUBAHHMA B BO3PACTE N0 35 JIET, IPOSBISIONINE
3aMHTEPECOBAHHOCTD ¥ WHUIMATUBY B paboTe, 00IaNaiONIue BEICOKOM CTETICHBIO
OTBETCTBEHHOCTH, MCIIOJHHUTEILCKOH  00S3aTeNbHOCTHIO, YYACTBYIOIHE B
peanu3allii COBPEMEHHBIX COLMATBHBIX TEXHOJOTHM, MMEIOIHe CTaX paboThl B
OPraHU3aIFH COHATIFHOTO 00CIy)XUBaHUS HE MEHEE 3 JIET.

8. ITo HOMHHAIMSM, YKa3aHHBIM B MOAIYHKTax 13 - 15 myHKTa 5 HACTOSIETO
[TomoxeHusi, K y4aCTHIO B KOHKypCE€ [OIyCKalOTCs IIOCTABIIHMKH COLMAIBHBIX
YCIyT, OKa3hIBAIOIIME COLWANBHBIE YCIYTH BO BCeX (OpMax COIMAIBHOTO
00CIIy)KMBaH¥sI, ONBIT KOTOPBIX Ha PBIHKE COLMANBHEIX YCIYI COCTABIACT HE
MeHee 3 €T, PpeaJH3yIoIlhe COBPEMEHHBIE COLMAIBHBIC TEXHOJOTHH,
CIIOCOOCTBYIOIINE COBEPUICHCTBOBAHUIO KA9eCTBA IIPENOCTABIISEMBIX COLIHABHBIX
YCIyT, W He HWMeolre OOOCHOBAHHBIX Xalnob6 Ha MeWCTBHS PYKOBOIHUTEIS
OpraHHM3al[ii COLMAJIBHOTO OOCIy)XMBaHMs UM COTPYJHUKOB OpraHHU3alid
COIMANBHOTO OOCITYKUBaHUS OT MOIydaTelel COLMANBHEIX YCIYT ¥ MHBIX JIMIL B
TeUEHMe T01a, IPEIIIeCTBYIONIEro roAy NPoBeJeHNs KOHKYpPCa.

9. JIokyMeHTHl IS y4acTusi B KOHKypCe IPEACTaBIAIOTCA B BIIEKTPOHHOM
BHUNIE yepe3 OQUUHANBHBIN caiiT MuHHCTEpCTBa TPYJa M COLMAIGHON 3allUThI
Poccuiickoii ®emeparuu B HHQOPMAIHOHHO-TEIEKOMMYHHKAIMOHHOW CeTH
«nTepHET (Hasiee - obuuuansHeli caiit MurTpyna Poccun).

K momave JOKYMEHTOB JOIYCKalOTCA TOJNBKO YYaCTHHKH, aBTOPH30BaHHbBIE B
nvuyHOM Kabuuere Ha oduiumansHoM calite Muntpyna Poccmu mocpenctsoMm
denmepanpHoll rocyapcTBeHHod mHbOpManuoHHOM cucTeMbl «Emupas cucrema
nneHTHGUKAMHE B ayTeHTHQUKanuu B HHOPacTPyKIype, obecmednBaromei
AH(QOPMALHOHHO-TEXHOIOTHIECKOe B3auMOJ[eHCTBHE HH(QOPMAIMOHHBIX CHCTEM,
HCIIONB3YEMBIX JUIS [IPEAOCTABICHNUS TOCYAapCTBEHHBIX M MyHULIAIIATBHbBIX yCIyT
B sjieKTponHoM dhopme» (manee - ECHA).

10. TTo HOMHHALMsM, YKa3aHHBEIM B IIyHKTe 6 Hacrosmero Ilomoxenwsd,
[PEJICTABIISIFOTCS CIISAYIOIINE JOKYMEHTEI X MaTepUalIbL:

1) 3asBKka Ha ydacTHe BO BcepoccHHCKOM KOHKypCe HpO(ecCHOHAIBHOTO
MacTepcTBa B cepe CONHAIBHOTO OOCHyXHBaHMA 10 (opMe COTJIACHO
nprtoxkernro Ne 1 k Hactosmemy llonoxenuro;

2) mpes3eHTaIHs MPAKTUKY, TOATBEPKAAIOIIas BHEAPEHHE W PacIIpOCTPaHeHNe
npakThKy (Tpe3eHTanys MOJDKHA BKIFOYAaTh HMH(POPMAIMOHHYIO 3aCTaBKy ©
baMmImel, MMeHeM M OTYeCTBOM (IIPH HAIW4YME) yJacTHUKa (YJaCTHHKOB)
KOHKypca, ero Qororpaduel, IOIHBIM HaHMEHOBAHHEM  OpraHU3allU
COIIMANBHOTO  OOCHY)KMBaHM#, HaWMeHOBaHWeM  cyObekTa  Poccuiickon
®enepanun);

3) BH/IEOMATEPHAIHI IO TEXHOJIOTHAM Peau3alli IPAKTUKHY (Y HAJTUIUK);

4) Bupeompe3eHTAlMs ¢ JOKIANOM YYacTHHKA KOHKypca O peau3aliu



NPaKTUKA ¥ (WIM) COLMAIBHOW TEXHOJOTWH, B TOM HHCIC HaMEHOBaHHE
NPAaKTHKY, €e [elW, 33/add, Ha KOTO HalpapjieHa MpPaKTHKa, TEPPUTOPHA ee
BHE[PEHYIS, THCIIO JIKLL, Ha KOTOPBIX OHA ObliIa pacpOCTpaHeHa 3a MOCIIEHUAN TOZ,
KpaTKOe ONHCAHKE Pe3yHTaTOB BHEIPEHHS, B TOM HHCIIC BIMAHNC Ha ITOBBITIICHHE
YpOBHS JKM3HK IIONydJaTeNel CONHaNbHBIX YCIyT, OICHKA BO3MOXXHOCTH
THPaKUPOBAHHUS IPAKTUKY;

5) crpaBKa-00bEKTHBKA,

6) Komwsi JIMIUIOMa O  BBICIIEM 00pazoBaHUM  HIH  CpEIHEM
poheCCUOHATBHOM o6Gpa3oBaHNH, COOTBETCTBYIOIIEM HAIIPaBJICHAIO
JleSTebHOCTH, WIH aTTecTara 00 OCHOBHOM O0IieM 00pa30BaHUy MK O CPC/HEM
(mommom) o61eM 00pa3soBaHUM;

7) KOmu¥ JUIUIOMOB, CBUIETENBCTB, cepTU(HUKATOB, YHOCTOBEPSHHH O
OBLIIIEHNY KBAIHGHKAIIH, CTICIMAIN3aI[1H, IIEPEIOATOTOBKES (Ip¥ HAJTYUH).

11. TTo HOMMHAUKSM, YKa3aHHBIM B IyHKTE / HACTOAIIETO ITomoxenus,
TIPeICTABNSIOTCS CIEYIONHE JOKYMEHTEI ¥ MAaTePHallbl:

1) zasBKa Ha y4acTHe BO BcepOCCHHCKOM KOHKypee IpOGECCHOHATEHOTO
MacrepcTBa B cbepe COLHAIBHOIO obcnyxuBanms 1o (QopMme COIJacHoO
npuaoxermo Ne 2 k HacTosmeMy 1107I0XeHHIO;

2) mpeseHTamus O NPOQECCHOHANBHBIX TOCTIKEHUAX yIaCTHUKA KOHKYpCd,
ero HACTABHHYECKOH NeATeNbLHOCTH, COIMANBHBIX TEXHOJOTIHAX, KOTOPEIC OBLTH
pa3paboTaHEY BHE PEHb/Pean30BaHb! yIACTHUKOM KOHKYpCa MM C €ro y4acTUEM
(pe3eHTaya JOJDKHA BKIIOYATH uHGOPMAIMOHHYIO 3aCTaBKy C (amuimies,
JMeHeM W oTdecTBOM (IpHM HATWYMH) y4acTHHKa KOHKYpPCa, €ro dotorpadue,
HONHLIM  HAMMCHOBAHWEM  OPraHU3alWy  COLMANBHOrO  OOCIyXHBAHWL,
HauMeHoBaHneM cyOBekTa Poccuiickol @enepanun);

3) BuIeoOMaTephasl II0 Peau3alil yYaCTHUKOM KOHKypCa COLHANLHBIX
TexHONOTHN (IpU HATNYUH);

4) BHUJEONpEe3eHTALMs C [OKJIAafOM yYacTHAKa KOHKypca O €0
npodeCCHOHATIBHBIX JTOCTIDKCHHAX, HACTABHHYECKOM NEATENbHOCTH, pealu3aliy
npakTHKE W (WIM) CONMANGHOH TEXHONOTHM, B TOM HHCIC HAMMCHOBAHHC
IPAaKTHKH, ee LelIH, 3afadd, Ha KOro HampaslleHa IPaKTHKa, TEPPUTOPHA ee
BHEIPEHIIS, YHCIIO JIHII, Ha KOTOPBIX OHA ObUIa PacIPOCTPaHeHa 3a [IOCIIEIHAN TO/1,
KPATKOE OITHCAHKE Pe3yIbTaToB BHEAPEHIL, B TOM YHCIIC BIMIHNE Ha OBBIIICHAC
YpOBHA JKM3HH IIONyYaTeNedl COLHMalbHBIX —YCIyT, OMNCHKa BO3MOXKHOCTH
THPaKUPOBAHHMS [IPAKTHKH;

5) crpaBKa-O0BEKTHUBKA,

6) Komusl JUIIOMa O  BBICIIEM o0pa3oBaHUM MM CPeIHEM
Ipo(ecCHOHAIBHOM o0pazoBaHuH, COOTBETCTBYIOILIEM HAIPaBIICHUIO
JeSTEeTLHOCTH, WIH aTTecTata 06 OCHOBHOM OOIeM 00pa3OBaHUH WK O CPeAHEM
(mosrroM) 0011eM 00pasoBaHNH;

7) KOmIuM [UIUIOMOB, CBHICTEJECTB, cepTH(HKATOB, YHOCTOBEPEHHH O
[OBBIIICHHH KBATA(QHUKAIY, CIIEIMANN3aIiY, IIePETOAroTOBKe (IIpH HAJIHYINN);

8) IOKYMEHTBI, IIOJATBEPKMAIONME YJIacTHE B  MEPONPHATHIX o
IPOECCHOHANBHOMY PA3BUTHIO 110 HATIPABJICHUIO NCATEILHOCTH (ceMMHApHL,
KpYLJIble CTONBI, TPEHWHIH) B TEUeHHE 3 JIET, MPEALICCTBYIOMMX YdacTHIO B



KOHKypce (IIpH HaTIM4YMH);

9) OKYMEHTEI, IIOATBEPIKAAIOIIHE YIaCcTHe B KOHKYpCax podecCHOHANBHOTO
MAcTepCcTBa, T'DAHTOBBIX MPOTPaMMax B TEHCHME 3 Jjer, OpemIecTBYIOIINX
Y4aCTHIO B KOHKypce (IpH HAJIAYIUN).

12. Tlo HOMHHAIMAM, YKa3aHHBIM B IyHKTe & HACTOAIIETO Tlonoxenus,
TIPEACTABIIIOTCA CIEAYIOUHe JOKYMEHTEI ¥ MaTepHalIbL:

1) agBKa Ha ydacTHe BO BeepOCCHHCKOM KOHKYpCe I1po(HeCCHOHAILHOTO
MacTepeTBa B c(epe CONHUATBHOrO 00CTyKHBAHUS TIO COOTBETCTByIOIEH (popme
cornacHo npmwioxkeHmIM Ne 3 - Ne 5 K HacTOAMEMY Ilonoxennio,

2) KOTusi LITATHOTO PACIIMCAHAS;

3) mpeseHTanEs O JEATEIBHOCTH YYaCTHHKA KOHKypca, B TOM HHCIO
KATeropyax OOCIyXKHBaeMBIX IDKIAH, HX YHCICHHOCTH B IPEIBIIYIIEM TOAY,
YHUCNIEHHOCTH  COTPYAHHMKOB  OpraHM3aliy  COLMANBHOIO 06CIyKUBaHUA,
COIMANBHBIX TEXHOJOTUSIX, KOTOPBIE OBLIH pa3paboTaHbl/BHEPEHE/ Peali30BaHb]
YYACTHHKOM KOHKypca (Tpe3eHTald MOJDKHA BKIOYATh nHGOPMAITHOHHYIO
3aCTABKy C IIONHBIM HAWMEHOBAaHWEM yYaCTHHKA KOHKypca, HAMMEHOBAaHMCM
cy6BexTa Poccmiickoit Oenepanun); ‘

4) BH/ICOTIPE3EHTALMA C JOKIAIOM O [eATelBHOCTH yJacTHHMKA KOHKYpCd, B
TOM UHWCIE O peaNM3aldd IpakTHK u  (win) COLIMANILHON  TEXHOJOIHH
(HAMMEHOBAHUE TPAKTHKH, €€ IeNd, 3a1adi, KpaTKoe OIMCAHMe pE3yJIbIatoB
BHCJPEHHsA, B TOM UHCIEe BJIMSHUE Ha IOBBIIICHHE yPOBHA KU3HU moJryuaTenei
COIMANBHBIX YCIIYT, OLIEHKA BO3MOKHOCTH THPAKUPOBAHU IIPaKTHKH);

5) BupeoMaTepHainsl ¢ JEMOHCTpanuel mpuiieraioIiell X opraHu3ally
COLMATBHOTO OGCIYXKMBAHWS TEPPHTOPHH, BXOIHOU 30HEL dacamoB OCHOBHBIX
3aHAN, OKANBIX IIOMEIEHUH, NOMEIEHUM JUIA TNPUrOTOBICHHA — MHIIHA
OTy4ATENSIMI COIUATBHBIX YCIIYT, 171 PasBUTHUS X IBATATEIEHON aKTHBHOCTH U
JHEeBHOH 3aHSATOCTH, TIPOBEICHHsS N0CYTa, a TAKKE IV OpraHu3allny 3aHATHH TI0
hOPMHpPOBAHKIO, PA3BHTHIO W TONNEPXKKE TPYJNOBBIX HABBIKOB, OpPraHM3allii
TPYIOBOY 3aHATOCTH, B TOM HHCIE NeueGHO-TIPON3BOACTBEHHBIEC (TPYAOBEIE)
MacTepCcKhe W/ Hhiu moncobHBle  Xo3dicTBa (A TOJYyCTallMOHAPHBIX U
CTAlMOHAPHBIX OPTaHU3AHHA COHATBHOIO 00CIIyKHBaHUA).

13. BumeonpeseHTalMy i BHASOMATEpUaNsl, IPEJICTABICHHbIC yIaCTHHRAMH
KOHKypca, HE [OJUKHEI COJIEp)KaTh PeKIaMHBIe MaTepHaibl, MaTepHalbl,
OCKOpOJIAIOIIAE YeCTh M JOCTOMHCTBO JHOJCH, a TakKe HE NOJDKHBI Hapymialb
aBTOPCKUE ¥ CMEYKHbIE TIpaBa.

IIpu GoTO- M BUAEOCHEMKE MOTyyaTe el COMMANbHEIX yCIyT HEOOXOIUMO KX
IHCHMEHHOE COTJIacHe Ha IIPOBEJeHNe TAKOM CheMKH M Ty OIiIHOH JEMOHCTPALy
ee pe3yJIbTaToB.

14. JIokyMeHTBI 10 ydYacTus B DPETHOHAILHOM 3Tale KOHKypca
HAIPABJIAIOTCS B SIEKTPOHHOM BHAE IOCPEICTBOM JIMYHOIO xabuHera Ha
odurmansHOM calite MunTpysa Poccuu He MO3/HEE 1 amperns roga IpOBEACHUA
KOHKYpCa B COOTBETCTBUH ¢ IproxkenneM Ne 11 K HACTOAIEMY Ionoxenuro.

15. JI1s1 Oprasm3aliy PerHOHAIBHOrO 3Tala KOHKYpCa CO3/{aeTea KORKYPCHas
KOMECCHSI [0 TPOBEJEHHIO DETHOHAIBHOTO 3Tanma BoepoccHHCKOro KOHKYpCa
Ipo(heCcCHORANFHOIO MacTepeTBa B Cepe COMMAIBHOTO obcmyxuBaHUA (faiee -



KOHKYPCHAas KOMUCCHS).

KoHKypcHas KOMHCCHS (OPMHPYETCs M3 IpeJCTaBHTesNel OOIIeCTBeHHBIX
o6penuneHnit m oprapmsamyi KoctpoMmcko# oGmactu, OOIecTBEHHOH IaJiaThl
KocTpomckoit 061acTr, 00MECTBEHHBIX COBETOB, CO3NAHHEIX IMPH ICTIApTaMEeHTe,
menyraroB Koctpomcko#t obmactHO# [lymbr, mpefcTaBuTeNed JenapTaMeHTa,
MHBIX OPTaHOB MCToNHHATeNbHON BiiacTy KoctpoMmckoii obnacty.

KoHkypcHass KOMHCCHS  COCTOMT M3  IIpeicenaTels,  3aMeCTHTENd
mpeficeiaTeNis, CeKpeTaps KOHKYPCHOH KOMHCCHM M WICHOB KOHKYPCHOM
KOMUCCHU.

[lpencematens  KOHKYPCHOM ~ KOMUCCHHM — PYKOBOIMT JESTEIHHOCTHIO
KOHKYpCHOH KkoMuCCHH. B ciyuae OTCYTCTBUS NPEACENATEN KOHKYPCHOM
KOMYCCHY ero 00S3aHHOCTH KCIOIHSET 3aMeCTHTENh IpeficeiaTellsd KOHKYPCHON
KOMHCCHH.

Cekperapb KOHKYPCHOM KOMHCCHM OpTaHM3yeT IPOBEACHHE 3aCeNaHusd
KOHKYpPCHOH KoMuccruy, GOpMUpPYET IOBECTKY 3acelaHus, HHOOPMUPYET TICHOB
KOHKYPCHOM KOMHCCHH 00 OYepelHOM 3aCelaHMH, a TaKiKe BEAeT M OQOpMILieT
TIPOTOKOI €€ 3acefantsl. B clydae OTCYTCTBHSA CEKpETapsl KOHKYPCHON KOMHCCHH
ero 00S3aHHOCTH BO3/IAralOTCA HA ONHOTO M3 WICHOB KOHKYPCHOM KOMHCCHH
pelenreM IpeaceRarens (3aMeCTUTEIS MPeICeIaTeNs) KOHKYPCHON KOMUCCHH.

16. Permcrpanus dHI€HOB KOHKyPCHOM KOMMCCHU OCYIIECTBILAETCA [0
15 ampens roja NpoBelleHHs KOHKypca B JIMYHOM KabuHeTe Ha OQUIMAIbHOM
calite Muntpyna Poccruu nocpencrsom ECHA.

17. Cucky 4IeHOB KOHKYPCHON KOMMCCHH IIPEJICTABILIIOTCS NeTIapTaMEeHTOM
B Muntpyn Poccuu o 1 anpens roja npoBeeHUs KOHKypca.

18. OcHOBHBIME QYHKITUSIMHA KOHKYPCHOM KOMHUCCHHY SBJITIOTCS:

1) mudopMupoBaHKe YUacTHMKOB KOHKypCa II0 BOIpOCaM OpraHu3alud U
IIPOBEIEHU S KOHKYPCa,;

2) paccMOTpeHHe X OLIEHKa MOJAHHBIX YYaCTHHKaMH KOHKypca JOKyMEHTOB
gepe3 QYHKITMOHAT odHIManbHOro caiira Muntpyna Pocenu;

3) npuHATHE pelleHUs 00 onpeneneHHH mobenuTesel KOHKypca B KaxHOi
HOMHHAIIMA depe3 QyHKIpHoHa obunuansHoro calita Muntpyna Poceuu.

19. Komkypcusiii orGop mobeurTenedl peruoHaNbHOTO 3Tama KOHKypca
IIPOBOAHTCS Yepe3 PpyHKIpoHaN oQHIMaNEHOTO calita MunTpyna Poceny KaxIsM
9JeHOM KOHKYPCHOM KOMMCCHMHM IIO MTOraM pacCMOTPCHHS M OLEHKH
IPEACTABICHHBIX ~ MaTepUaloB IyTeM 3aloNHEeHHs 4epe3  (yHKIHOHAT
oummansEoro caifita MunTpyZa PoccHu ONIEHOYHBEIX JIMCTOB (IO QopmaM B
npmtokeHustx Ne 6 - Ne10 x HacTosmeMy TlonoxeHuto).

20. 3acenanye KOHKYPCHOM KOMUCCHHM CYMTAETCS MPaBOMOYHBIM, €CIH B HEM
IPUESIIH YUACTHe He MeHee 2/3 YIeHOB KOHKYPCHOWM KOMUCCHH.

PemmeHre KOHKYPCHOM KOMHCCHH TIPHHHMAeTCs OOJIBIIMHCTBOM TOJIOCOB
NPHCYTCTBYIOIMX Ha 3aCeIaHNH WICHOB KOHKYPCHOM KOMHCCHU.

21. KoHKypcHas KOMUCCHS He IIo3[Hee | MIOHS roia MpoBeACHUs KOHKypCa
NpUHEMAET pelleHre 00 oIpeneneHuy NPU3ePOB PErHOHAIBHOTO 3Tana KOHKypca
B KQXIOW HOMHHAIIUH.

22. TlpusepaMH peTHOHAJIBHOTO 3Talla KOHKYpCa B K&XIOW HOMUHAIUY



CTAHOBATCA YYaCTHHKH, HOJIyYHBINHE OoJbIlee KommdecTBO OamnoB. B xaxzmon
HOMMHAIIMH OIpeNeNseTcss TpU Mpusepa - IIepBOe, BTOPOE, TPEThE MeCTa B
3aBHCHMOCTH OT KOJIM4ECTBa IOIydeHHBIX OajuioB. IIpm paBeHCTBe KONMYeCTBa
IOJIY4EHHEX 0aJUIOB B COOTBETCTBYIOLIEH HOMUHALMK Y HECKONBKHX YYaCTHUKOB
PETHOHANIFHOTO 3Talla KOHKYpPCa, MECTa PacIpeAeraIOTCs Ha OCHOBAHMHU PEIICHIUS
npefcenareNs KOHKYPCHOW KOMHUCCHM, KOTODBEIM HMEET IIPaBO pPerlarolero
roJjoca.

23. Pemenrst KOHKYPCHOM KOMHUCCHH OQOPMIISIOTCS IIPOTOKOJIOM 3aCEIaHMs
KOHKYPCHOM KoMmuccuH 10 (opme cornacHO mpuioxeHuro Ne 12 x macroginemy
IToJ0%eHuI0, KOTOPEIH MOAMHUCHIBACTCS BCEMH YIeHAaMH KOHKYPCHOM KOMHCCHH H
pazmerraeTcs Ha opHIHANBHOM caiite MuHTpyzaa Poccum.

24. JlemapTamMeHT oOecrieurBacT NIPOBEACHHE TOPIKECTBEHHOTO MEPOIPHATHSA
IO TOMABEICHUIO WTOTOB PETHOHAIBHOI'O JTalla KOHKypca, Ha KOTopoe
IPUTTIANIAIOTCS WIEHB KOHKYPCHOM KOMHCCHH, IPH3EPBI PETHOHAIBHOTO 3Talla
KOHKYpCa, a TAaKKe WHBIe JIHIIA.

25. Tlpusepam pErMOHAIBHOTO JTarla KOHKypca B KaXJOW HOMUHAIIMK
BpydarOTCA IpaMOTBL AenapraMeHTa u BBIIIAYKWBACTCA IIOOHMPEHUEC B
COOTBETCTBMH C PELICHHEeM KOHKYPCHOM KOMHCCHH. YYaCTHHMKAM, HE CTaBIIHAM
IpHU3EpaMK  PETHOHAJIBHOTO 3Talla KOHKypca, BpydaroTcs braropgapcTBeHHEIS
IMUCEMA AcTIapTaMeHTa.

26. @uuancoBoe obecredyeHHe pPacxolOB, CBSI3aHHEIX C IIPEeJOCTABIIEHHEM
IEHEXKHOTO IIOOLIPEHMUS, OCYIIECTBIIIETCS B IIpefieaX CpeicTB OONIacTHOro
OroKeTa, INPeNyCMOTPEHHEIX HAa yKa3aHHBIE Il B OONacTHOM OroIKeTe
JelapTaMeHTy Ha COOTBETCTBYIONHH (DHHAHCOBBIA IO,



[Tpunoxxenue Ne 1

K Ilonoxenuro

0 TIPOBEJECHUN

peTHOHAIBHOI'O 3Tala
Bceepoccniickoro KoHKypca
po¢eCCHOHAIBHOIO MAaCTEPCTBA

B chepe COIHaNBEHOTO 00CITyKABaHUS

dopma

3asgBKa
Ha y4yacTre Bo BcepoccuiickoM KOHKypce IpodheccrOHaIbHOr0
MacTepCTBa B chepe COIMaibHOro 00CIyKUBaHUA 110 HOMHHALIMH

HalMeHOBaHNE HOMHWHALNHN
(JIyumras mpakTuKa KOMIUIEKCHOH IOAJMEPKKH CEMEM C IEThMH,
HAXOJAIIUXCS B TPY/IHOM XU3HEHHOMN cuTyanuu/
Jlyumias mpakTHKa 10 Pa3sBUTHIO COLUATIBHBIX
CepBHCOB I ceMell ¢ neTbMu/

JIydias mpakTHKa IOANePKKH ceMel, BOCTTUTHIBAIOIIMX
JeTeil ¢ OrpaHMYEHHEIMI BO3MOXHOCTSIMH 310POBbS/
JIyudrmasi mpakTHKa Pa3BUTHS CTALMOHAPO3aMEIIAFOIIIX
TEXHOJIOTHH MOMOIIY JeTIM-HHBAIHAaM/

Jlyumas mpakTHKa yxo[a 3a TpakKIaHaMu
TIOKUIIOTO BO3pacTa ¥ MHBAIUAAMA/

Jlydimas nmpakTKa Oprasu3aliy akTHBHOIO
JOCyra TpaKaaH CTapIlero MOKOJIeHus/

Jly4iuas mpakTHKa COIPOBOKIAEMOT0 POKUBAHM HHBAIUANOB/
Jly4iuas mpakThKa BHEOPEHHUS COLMAIBHOTO KOHTpaKTa/
Jlyummwit IpoeKT J0OPOBONBYECKON OpraHKU3aIMi (BOTOHTEPOB),
peaIn30BaHHBIA B cepe COUHATIBHOTO 00CITy KIBaHM)

HammenoBanue npeacTaBisieMoi Wuadopmarus,
nH(pOpMaIun npeacTasisieMas
YUIaCTHHKOM KOHKYypca

1. O6mas nadopmarms 00 yHacTHUKE KOHKYypca

Haumenosanue cyObeKTa Poccutickou
Oenepannu

HauwmeHnoBaHre TOCTABIIHKA COIHAIBHBIX
yenyr, (GaMuius, WMs, OTYecTBO (IIpH
HAJIUTIUN) pPYKOBOJTHUTES, afipec calita




1.3

®damunus, WMs, OT4ecTBO (TIpH HAIWYNN),
3aHEMaeMas JOJKHOCTb, HOMEP MOOHIBEHOTO
TeneoHAa ¥ aIpec SIEKTPOHHOH IIOYTEI
paboTHHKA, 3allONHUBINETO  3aiBKy VIS
y4JacTHs B KOHKypce

1.4

HanmvenoBanue HOMIHAIMH KOHKYpCa

I1. O61mas waMOPMAIUA O IPAKTHKE

2.1

Hanmenosanue IIpakKTHKH

2.2

IleneBas aymutopus (Ha KOTrO HalpaBjeHa
TIPaKTHKa)

2.3

Teppuroprs BHEPEHU TIPaKTUKHU
(opranusanus, IOCENeHHe, pPaloH, CyOBEKT
Poccuiickoit @epeparium)

2.4

Yucmo JIWATI, Ha KOTODBIX OpLna
pacrnpocTpaHeHa IpaKTHKa 38 IOCIeIHUM To/

III. Omucasue IMpakTHKH

3.1

Tlenn npaxkTuku

3.2

3amaun MPaKTUKH

3.3

KpaTkoe onucaHue IpaKTUKK

3.4

Wudopmarusg o MyONuKanuax O IPaKkTHKe B
CpelcTBAX ~ MaccoBOod  HMHpoOpMAanuM  #
UHGOPMAaIIMOHHO-TEIeKOMMYHUKAIIHOHHOA
cer «uTepHeT» (CCBUIKA Ha IyOIHKALKIO)

IV. Ceenenus o0 BHEAPESHUNU IIPAKTUKHA

4.1

Jata Havaya BHEAPEHUS IPaKTUKH

4.2

OcHOBHEBIE 3Tallbl BHEAPCHUA IIPaKTHKH

4.3

Yucrno IuIl, 3aJeHCTBOBAHHBIX BO BHEIPEHUH
IPaKTUKHU

4.4

Vyactre oOIMEecTBEHHBIX OpraHW3alii, WHEIX
JIUI, B TOM YHCIIC BOJIOHTEPOB, BO BHEJPEHUHU
IIPaKTUKHU

4.5

Kparkoe ommcaHue pe3ylbTaTOB BHEAPEHUS |
IIPaKTUKA




4.6 |Onucanye BIUSHUA BHEJIPEHWS NPAaKTHKA HA
[OBBIIIEHAE YPOBHS JKM3HM TONMydaTelel
COLIMATBHBIX YCIIYT

4.7 |OneEka  BO3MOXHOCTH  THPaKMpPOBaHHA
MPaKTUKH




Ipunoxenue Ne 2

K [Tonoxenuro

0 TIPOBEACHMHA

PETHOHAIIFHOIO 3Tala
Bceepoccuiickoro KOHKypca
podecCHOHaIBHOTO MacTeEPCTBA

B c(hepe COLUANBEHOr0 00CIyKHBAHKS

Dopma

3agBKa

Ha y4JacTie Bo BeepoccuiickoM KOHKypce Tpo(ecCHOHaIBHOI0
MacTepcTBa B cepe COMUATLHOTO 00CIIyKUBaHNS 110 HOMUHALIN

HaNMEHOBaHWE HOMUHALMU
(CrerpasisHas HOMUHAIS «3a CO3UIaHHE
U J[oJIrojieTne B mpodeccum»/

CrienmasibHast HOMAHALKA «Y crex rofga» (JIydIuil pyKOBOIUTENb
OpraHU3al[|N COLMAIBEHOT0 00CTyKIBaH:A )/
Crennansaas HoMuuaims «OTKpeITHE TOaY (JIy4IIHH MOJION0H
CIIEMAIIICT OPTaHU3aIlMY COLHATBHOTO 00CIy KUBaHNU))

HanMenoBaHue IpeACTaBIieMON
HHQOpMaIIu

HNudopmanus,
IpejicTaBisAeMas
YHaCTHAKOM KOHKypca

I. OGimas uadopManus 00 y9acTHUKE KOHKypca

1.1

HanMeHnoBanue cybrekra  Poccuiickoi
Qeneparyu

1.2

HauMeHnoBaHue TIOCTaBIIMKa COLMANBHBIX
yenyr, Gammims, WM, OT4ecTBo (TIpH
HAJIUYNH ) PYKOBOAUTEIIS, apec caiTa

1.3

damunus, uMs, OTYeCTBO (IPH HATUUUU)
yUaCTHWKa KOHKypca, [aTa  POXICHUS,
3aHpEMaeMas JOJDKHOCTh, HOMEpP MOOHIBHOIO
TereOHA U aJipec SIeKTPOHHOM IIOYTHI

1.4

Ceemenuss 00 ypoBHe oOpa3oBaHud, C
yKasaHueM HauMeHOBaHUSA 00pa3oBaTeNbHON
OpraHu3alldl ¥ JaTOM OKOHYAHWSA O0y4eHHs B
IAHHOM OpraHU3aIlAH

1.5

CBe,U;eHI/IH o HaJIWn9HHu JHIIIOMOB,




CBUJIETENBCTB, IPEMIl U IPYTUX Harpax

1.6

O6mmit craxx paboTs, cTaxX paboTHl B
OpraHU3alHy COLUATBHOTO 00CIy KUBaHHSA

1.7

HawmmMmenoBanrne HOMUHALIMHA KOHKYpCa

II. OcHOBHBIE TIOKa3aTeNH AeATENbHOCTH YIaCTHIKa KOHKypca

2.1

Yuactue B MEPOTIPHUSTUIX 10
npodeccCHOHAIBEHOMY Pa3BUTHIO o
HaIlpaBICHUIO  JEATENBHOCTH  (CEeMHHApHI,
KpYTJIBIE CTOJIbI, TPEHUHTH) B T€4eHHE 3 JIET,
MPEANISCTBYIOMIUX YUYaCTHIO B KOHKYPCe

2.2

VYuacTHe B KOHKypcax IIpodecCHOHATBHOTO
MacTepCcTBa, TPAHTOBRIX IIpoTpamMmax B
TeUYeHHE 3 JIeT, IPEeIIIeCTBYIOIUX YIaCTHIO B
KOHKypce

2.3

VYyacte B peayM3alii  COBPEMEHHBIX
COIMANbHBIX TEXHOJOTHH, CIIOCOOCTBYIOIIUX
COBEPIIIEHCTBOBAHUIO KadgecTBa
MPEIOCTABIAEMBIX COLMaJIbHBIX YCIyT
HaceJIEHHIO

2.4

OcyimecTBieHHE HACTaBHUYECKOH
IEeATeIbHOCTH

2.5

Wudopmarmust 0 myOauKaIiusX O COUUAIBHBIX
TEXHOJIOTHIX, KOTOpPEIE ObLIH
pazpaboTaHbl/BHEAPEHBL/ peali30BaHbl
YHaCTHHUKOM KOHKypCa HIIH C €r0 y4acTHEM, B
CpelicTBax  MaccOBOM  HHpOpMauuu |
HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «MHTEepHET» (CCBHUIKA Ha IyOIUKAIHIO)




IIpunoxenue Ne 3

k ITonoxenuto

O IPOBEJICHUA
PETHOHANBLHOTO 3Tafa
Bceepoccuiickoro koHKypca

1Ipo¢eCCHOHATTLHOTO MacTepCTBa
B chepe CONMANBHOr0 00CITyKUBaHWUS

3asBKa

dopma

Ha y4acTre Bo BcepoccriickoM KOHKypce MpodheCcCHOHAIBHOTO
MacTepcTBa B chepe COMaTEHOTO OOCIYKUBaHUS 1O CIIEIIUATBFHON
HOMUHANKK «CTabUIBEHOCTE U Ka4eCcTBOY (JIydIas OpraHrA3allns,
IIPEAOCTABIAOIIAA COI[ANIBHbBIE YCIYTH B hopMe
COLIMAJILHOTO 00CITYKHBaHMS Ha IOMY)

HanMenoBanue npeacTapisieMoi HHOOPMAITUH

Nndopmarnms,
pescTaBisgeMast
y4acTHHUKOM KOHKYpca

I. Oburas urdopManust 06 yIacTHHKe KOHKypca

1.1

Hawnmenosanue cyOBexTa Poccniickoit
Qenepanuu

1.2

HapmeHoBaBHHe  [OCTaBIWIKA  COLHATBHBIX
YCIIYT, (haMIIINs, UMs1, OTYECTBO (IIPH HAIWIHH )
PYKOBOAUTENS, HOMEP MOOMIBHOTO TeleoHa U
azipec DJIEKTPOHHOM IIOYTHI, HalMUMe aKKayHTa
B COIMATBHEIX CETAX, aJipec caiTa

1.3

Kareropuu o0ciry>xiBaeMBIX rpakaan

1.4

UncneHHOCThs Tpak[aH, KOTOPBIM OKa3aHBI
COLIMAJIBHBIE YCIIyTH MOCTABIIUKOM
COLMAJIBHBIX YCIYT B MIPEABIAYIIEM TOLY

1.5

YUncIeHHOCTh COTPYIHAKOB

1.6

YucieHHOCTD COTPYIHHUKOB, HaIPSIMYIO
CBS3aHHBIX c OKazaHueM HaJIOMHBIX
COLIMAIBHBIX yCIyr (conMAaIBHBIX H
MEUITNHCKIX PaOOTHHUKOB)

1.7

HarpySKa Ha 0AHOT'O COHAJIEHOTO pa6OTHI’IKa




1.8

YycieHHOCTh BOJIOHTEPOB, IPHUBIEYEHHBIX K
paboTe yJacTHHKaA KOHKypca

1.9

OtcyTcTBHe 000CHOBAaHHEIX KaI00 Ha JIEUCTBUS
DPYKOBOIMTENS OpTaHU3alliM ¥ COTPYINHHKOB
OpraHW3aliy OT ToNydaTeNedl COIHAIBHBIX
yCOyr ¥ HHBIX JIMII B TeYeHHe TIOJa,
HpeIIecTBYIONEro roly IPOBeIeHNs KOHKypca

II. OcHOBHBIE IIOKA3aTENH JAeATEILHOCTH YIACTHUKA KOHKYpCa

2.1

[TonHOTA H AaKTyajbHOCTH WHQOpMALUK O
TIOCTABIIMKE COITHANBHBIX YCIYT, pa3sMeleHHOMR
Ha  oduIMaIBHOM  caliTe  IOCTaBIIMKa
COIMANBHBIX  yCIyr B  HHGOPMAIMOHHO-
TeJeKOMMYHHUKaIMoHHOH cetd «HHTepHeT», B
TOM YHCIIE O TIepedHe, MOpPAJKe U YCIOBHAX
IIPEeNOCTABNEH)S CONUAIBHBIX YCIyT, Tapudax
Ha COLMANBHEIE YCIYTH, B TOM YHCIE HATN4NE
JIVCTAHIIMOHHBIX CIOCOOOB  B3aMMOJEHCTBUSA
[IOCTABIIMKA COLMANLHBIX YCITYT U HONMyvaresei
COLMANBHEIX YCIYT MOCPEACTBOM 3IEKTPOHHBIX
CEPBUCOB Ha OGUIMAILHOM CaiiTe IOCTaBIINKA
COLHMANBHBIX YCIIyT, Yepe3 JIMIHbIA KaOuHeT Ha
eNMHOM IIOpTaJie TOCYJapCTBEHHBIX YCIYyT
(cchlIKa Ha CaiiT)

22

IlepeueHb peau3yeMBIX [IOCTABIIUKOM
COLMANIBHBIX YCIYT COBPEMEHHBIX COLMAIBHBIX
TEXHOJIOTHH B bopme COLIMATILHOTO
0OCITyKHUBAHHUS Ha JIOMY, X KPaTKOe OIUCaHNe

2.3

Hamuuue OpoOrpaMMHOTO MPOAYKTa IO y4eTy
COIUAIBHLIX YCIYT W (OPMHUPOBAHHIO OTYETOB
B BIIEKTPOHHOM BHIE

24

Hamuane TPaHCIIOPTHBIX CpeICTB,
3aeMCTBOBAHHEIX TIPM OKa3aHWUM HAJOMHBIX
COLUATBHBIX YCIIyT

2.5

Hanuane CUCTEM OILICHKH KadyecTBa
OKA3LIBAEMBIX COLHANBHBIX YCIyr (KpaTkKoe
ONVCAaHHMe TEXHONOTHHA IPOBEINEHHI TaKoM
OLICHKH )




Ipunoxernne Ne 4

k [lonoxenuro

O TIPOBEAECHUH
pETHOHATIBHOTO 3Talla
Bcepoccuiickoro KOHKypca

npoheCcCHOHANIFHOTO MAaCTepCTRA
B chepe CONUaNbHOr0O 00CIYKUBAHYS

3asBKa

®opma

Ha yuacTre Bo BeepoccuiickoM KOHKYpee IpoGeCCHOHaNBHOTO
MacTepcTBa B chepe COLMaTbHOro 00CIy KHBAaHM T10 CIIeIHaIBHON
poMuzaImy «CTabMIBHOCTE ¥ KauecTBOY (JIydllias OpraHu3anwsl,
TIpeOCTABIISIOIIAst COLUAIbHBIE YCIyTH B OJy CTAlOHAPHOM dopme)

Ne HaunMenosamue npeacTapIsIeMom Nudopmarus,
uHbOpMalUL IpecTaBiseMas
YUACTHUKOM KOHKypCa
I. O6uas uadopmarys 06 yaacTHHKE KOHKypca
1.1 |HammenoBaH#e cy0BeKTa Poccuiickoit
Penepanuin
1.2 |HauMenoBaHne TOCTABINHKA  COIHATBHBIX

yeinyr, Gammims, uMA, OT4ecTBO (IpH
HaJIM9UH) PYKOBOLUTEISI, HOMEP MOOHIBHOTO
TenedoHa W aApec DIEKTPOHHOH IIOYTEI,
HAJIMYME AaKKAyHTa B COIMANBHBIX CETHX,
azipec cauTa

1.3 |Kareropuu o0CIIy>KHBaeMBIX TPaXAaH

1.4 |YnciIeHHOCTh TpaXXOaH, KOTOPBIM OKa3aHbl
COTAIBHBIE YCIIYTH TIOCTaBILUKOM
COLIHAIBHBIX YCIYT B IPEALIAYIIEM IOy

1.5 |YncneHHOCTh COTPYJHUKOB

1.6 |OtcyTcTBHe  O0OCHOBaHHBIX — Xanmob  Ha

IeHcTBHS DPYKOBOAMTENSI OpraHU3alud U
COTPYIHHMKOB OpraHW3aIlid OT HOJydaTeled
COLMANIBHEIX YCIYT W WHBIX JUI[ B TeUYEHHE
roja, IPeIIIecTBYIOMIEro Tofy IPOBENCHUA
KOHKypca




1.7

UHCIeHHOCTh BOJIOHTEPOB, MPUBIEYEHHBIX K
paboTe MOCTaBIIMKA COUANBHEIX YCIYT

II. OcHOBHBIE TIOKa3aTelIN ASITEILHOCTH YIaCTHIHKA KOHKYpCa

2.1

ITonHOTa ¥ aKTyalbHOCTh HMHGQOpMaIUu o

TIOCTABIIVKE COIHATBHEIX YCIIyT,
pasMellieHHOW Ha  oQuUIUaIbHOM  calte
OpraHu3aIliy B nHGOPMAIIOHHO-

TEIeKOMMYHHKalKOHHOU ceTn «MHTepHET», B
TOM YHCIIC O IepedHe, IOPAAKEe M YCIOBHAX
HpEOCTABIEHHS COL{HAIIBHEIX YCIYT, Tapudax
H4 COLMANbHBIE YCIyTH, a TaKxKe HalAduu
IUCTAHIIMOHHEIX CIIOCOO0B B3aUMOLCHCTBHA
ITOCTABIINKA COLMAITBHBIX yCITyT "
moyydaTenei COMABHBIX YCIIyT
IIOCPE/ICTBOM  DJIEKTPOHHBIX CEpBHCOB Ha
oQUIMAIFHOM caiiTe OpraHu3aluy, Yepes
JUYHBEIA KaOWHET Ha eIUHOM IIopTale
TOCYIapCTBEHHEIX YCIYT (CCHUIKA Ha CaliT)

2.2

Ilepeuens pa3pabOTaHHBIX H peANU3yeMEIX
IIOCTABIIHAKOM COITHAIBHEIX YCIYT IIPOEKTOB
10 BHEIPEHHIO COBPEMEHHBIX COLHMANIBHBIX
TEXHOJIOI'VH 10 OKA3aHHIO CONMATIBHBIX yCIyT
B ONHOM WIM  HECKONBKHX  (opmax
COIIMANBHOTO OOCIYXMBaHUS, HX KpaTKoe
OTIHCaHNE

2.3

Y CoBHS IPEIOCTaBICHUS CONUANBHBIX YCIYT
(kpaTkoe ~ omMCcaHWe  IpHieralomed K
OpraHW3aIlMd COIMAJBHOTO O0O0CIyKUBaHHA
TEPPUTOPHM, BXOHHOW  30HB,,  (acanos
OCHOBHBIX 3JaHHW, XWIBIX IIOMEILEHHUH,
[IOMEIIEHUH Uil TPUTOTOBICHUS  IIHINU
HOJIy4aTeNsIMA  COITMANBHBIX  YCIyr,  JJIs
DasBUTHSI WX [BUTATEIBHOM aKTUBHOCTH M
JTHEBHOM 3aHATOCTH, IMPOBEACHUS JOCyra, a
TaKKe JUI1 OpraHM3alud 3aHATHH IO
(OpPMHPOBAHHIO, PA3BUTUIO U IOMNEPIKKE
TPYJOBBIX HABBIKOB, OPTaHM3alWU TPYAOBOH
33HATOCTH, B TOM  uUHcie  JedebHO-
IIPOM3BOJICTBEHHEIE (TPYIOBBIE) MAaCTEpPCKUE
1/UITH TIOICOOHBIE X03HCTBA)

24

HNudopmanust 00 yCUemHOH IeATeIbHOCTH




MOCTaBIINKA COLMANBHBIX YCIYT B CpecTBax
MaccoBol HMHMOpPMAMA W UHOOPMAIHOHHO- |
TeIeKOMMYHUKaINOHHON cetn «HTepHET»
(ccrInka Ha ITyOIUKAIHIO)

2.5

Hanpume  cucTeM — OIGHKH — KadecTBa
OKa3bIBaEMBIX COIHMANBHEIX YCIyr (KpaTkoe
OTIMCAaHUE TEXHOJOTUH OLIEHKH)




IIpunoxerne Ne 5

K [Tonoxenuro

O TIPOBEJICHUH
PEruoHaJIbHOI0 3Tanad
Beepoccuiickoro KOHKypca

podecCHOHANIEHOTO MacTepCTBa

B cepe

3asBKa

COHAJIBHOTO O6CJ'Iy}KI/IBaHI/IH

®opma

Ha y4acTHe BO BcepoccuiickoM KOHKYpce MpodhecCHOHaIbHOTO
MacTepCTBa B chepe COIMMaEHOTO 00CTYKUBaHUA IO CIIEIAAIbHON
HoMuHanuy «CTabuIBHOCTE ¥ KaduecTBO» (JIydInas OpraHu3alus,
IPEIOCTABIISIONIAS COIUABHEIE YCIYTH B CTAllIOHAPHOH GopMme)

HanmenoBanwue mpezcTapiseMod HHPOpMaLH

Nuadopmanus,
IpecTaBisieMas
YYaCTHHKOM KOHKypca

I. O61mas nadopmanus o0 yJacTHHKE

KOHKYpCa

1.1

Hammenosanue cyOBeKTa Poccuiickon
Oenepanuu

1.2

HamMmeHOBaHMe  IOCTaBIIMKA  COLHAJIBHBIX
yeiyT, haMuITus, UMS, OTIeCTBO (TIPH HATHYIIN)
PYKOBOIHUTEIs, HOMep MOOMIEHOTO TenedoHa U
anpec 3IEKTPOHHOM MOYTHI, HAIWYHE aKKayHTa
B COIIMANBHBIX CETIX, apec calTa

1.3

Kareropum obcimyxuBaeMBbIX rpakiaH

1.4

YKCIeHHOCTh TPaXIaH, KOTOPHIM OKa3aHBI
COLIMAJILHEIE YCIIYTH IIOCTaBIIHUKOM
COIHATBHBIX YCIIYT, B MPEIbLIyIIeM I'OLy

1.5

YuCIEeHHOCTE COTPY/IHUKOB

1.6

OtcyTcTBHE OOOCHOBaHHBIX anob Ha nefcTBus
PYKOBOJWTENST OPTaHM3allMd ¥ COTPYMAHUKOB
OpraHW3ali OT IIoJIydaresield COIMallbHBIX
VCIyI ¥ MHBIX JIMI] B TEUEHHE TO/a,
IIPEIIeCTBYIOMIETO TOMY IPOBENCHUS KOHKYpCca

II. OcHOBHBIE ITOKA3aTENH ACSITEIBHOCTH YJ9aCTHHKA KOHKypCa




2.1

IlojgHOT2 M AaKTyaJBHOCTH MHGOPMAIMH O
HOCTABIIUKE COLMANBHBIX YCIYT, Pa3sMeIeHHON
Ha opHUIHATEHOM caiite TIOCTaBIINAKA
COLMANBHEIX yCIyr B  HHOOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHON ceT «MHTepHeT», B
TOM YHCIIE O TepedHe, TOPSIKEe M YCIOBHSX
IIPeIOCTABIIEHNS COLMANBHBIX YCIIyT, Tapudax
Ha COLMANBHEIE YCIyIHW, a TakKe HauIAu
JTVCTAHIMOHHEIX ~ CIIOCOOOB  B3aHMOJEMCTBHS
[IOCTABIINKA COLAANBHEIX YCIYT U IONydaTelei
COITMATBHEIX YCIYyT TOCPEJCTBOM 3JIEKTPOHHBIX
CepBHCOB Ha oHUIHEATEHOM caiite
OprapM3allid, 4depe3d JHYHBIH Kaburer Ha
eIMHOM IIOpTajleé TIOCYAapCTBEHHBIX  yCIYT
(ccpuIKa Ha CaiiT)

2.2

VeinoBas [peIOCTaBICHHAS COIMAIBHBIX YCIYyT
(kpaTkoe OIIMICaHNe Ipusieraronen K
OpraHu3alyy CONMAIBHOTO  OOCITYKUBAHUS
TEpPUTOPHH,  BXONHOHM  30HE,  ()acajoB
OCHOBHEIX  3IaHHMM, JKHIBIX IIOMEIICHUH,
[IOMEIIeHuH i1  TOPUTOTOBICHHSA  ITALIH
HOJNydarelssMy  COIMANBHEIX  yCIyr, — IJIA
PasBUTHSI WX [BHIATEIbHOH AaKTHBHOCTH U
THEBHOM 3aHATOCTH, TPOBEIEHUA JOCyra, a
TakKe Ui OpPTaHM3alud  3aHATHM 110
(GOPMHpPOBAHUIO, PA3BHTHIO M  IIOJICPXKKE
TPYNOBBIX HABBIKOB, OPTaHU3AIMH TPYIOBOH
3aHATOCTH, B TOM  4mcie  JedeOHO-
IIPOM3BOJACTBEHHBIE (TPYAOBEIE) MAacTepCKHe
W/YUTH TTOZICOOHEIE X035 CTBa)

2.3

ITepeueHs peayn3yeMbIX TOCTaBLIAKOM
COLIAAIBHBIX YCIIYT TIPOEKTOB II0 BHEAPCHHIO
COBPEMEHHBIX COIMANBHBIX TEXHOIOTHH IO
OKa3aHMIO COIMANIbHBEIX YCIyT B OJHOM HIIH
HECKOJIBKUX dhopmax COLIAAJIEHOTO
00CIyKHBaHUs, UX KPaTKOE OIHCAaHHE

24

UNCIeHHOCTh BOJIOHTEPOB, NPUBIEYEHHBIX K
paboTe MOCTaBIIMKA CONUAIBHBIX YCIyT

2.5

Hanuuwne CHCTCM OLCHKH Ka4gyecTBa
OKa3BIBacMBIX COLHANIBHBIX YCIYT




[prnoxenue Ne 6

K ITonoxeHuIo

O TIPOBEACHUH

PETHOHANBEHOTO 3Tara
Bcepoccuiickoro KOHKypea
npodecCHOHANEHOI0 MacTepCTBa

B chepe COIMUATBEHOTO 00CIYKHBAHIA

®opma

OneHoYHEIN JINCT
Bcepoccuiickoro KOHKypca Ipo¢eCCUOHAIBHOTO MacTePCTBa
B c(hepe COLUANBHOIO o0CIy>XWBaHUS 110 HOMHHALIAN

HaMEHOBaHNE HOMHUHAIIHH
(JIydimas mpakTHKa KOMIUIEKCHOH IOIIEPIKKY ceMel ¢ NeTEMH,
HAXOJISIIAXCS B TPYIHON KU3HEHHON cHTyarun/
Jlydiias MpaKTHKA II0 Pa3BUTHIO CONMANBHBIX
CepBUCOB s ceMeii ¢ AeTbMu/

JIyumias TpaKTHKa HOIEPXKKU CeMel, BOCTIUTHIBAIOIINX
JeTeit ¢ OrpaHHYEHHEIMA BO3MOKHOCTSMHU 3/10POBbsY/
JIyumas npaKTHKa Pa3sBUTHs CTAIOHAPO3aMEIIA0mX
TEXHOJIOTH IIOMOILH JAETIM-HHBaTAaM/

JIyuimast pakTUKa yXo/a 3a TpaxKIaHaMu
TIOYKHIIOTO BO3pAcTa ¥ MHBAIUIAMHE/

JIyumnas mpakTHKa OpraHu3aluyl akTHBHOTO
IOCYTa Tpa/aH CTapIIero IOKONeHHUs/

JIydmas pakTHUKa COMPOBOXKIAEMOro IIPOKUBAHIA HHBAJIULOB/
JIyumias mpakTUKa BHEAPEHHS COIUAIBHOTO KOHTpaKTa/
JIyummi mpoeKT JoGPOBONBIECKON OpraHKu3alin (BOJIOHTEPOB),
peal30BaHHbIN B cepe COLHanbHOTO 0BCIyKABAHH)

Mamuns, UMSI, OTYeCTBO (IIpY HAJIMYKHN) WieHa KOMHCCHU:

HauMenoBaHie HOMUHALINH:

HammenoBaHue ydacTHHKA:




Ne Kputepuu ouenku PaxTrudeck | Makcumain
re Oab BHBIC
OaynTsl
1 |AxtyanpHOCTB (BmuwstHME  Ha  pa3zBUTHE 10
COLAATBHOMN Chepsl)
2 |Hopwu3Ha (YHUKQJIBHOCTH, HAINYKAE COLIMAILHBIX 10
MHHOBaLIUH)
3 |OddexTHBHOCTE (3HAYUMOCTH  ITOCTHTHYTOI'O 10
pe3yibpTara B IIOBHILIEHHHM KadecTBa JKH3HH
rpaKIaH)
4 |MacmTabupyeMocThb (BO3MOXHOCTD 10
THPAKAPOBAHUS MPAaKTHUKH B APYIUX CyOBEKTax
Poccuiickoii @eneparum)
5 |IIybmuusocTs  (Hammuue  MHQOpPMAaH O 5

IPaKkTHKE B CPEeJCTBaX MaccoBOX WH(MOpMAaIHH,
HHOOPMAIIHOHHO-TEICKOMMYHUKAIIMOHHON CeTH
«HaTepueT» (CChLIKA Ha 1Ty GIHKaNmIo)

Hrorosas orieHka




O11eHOYHEIH JIUCT

[Tpunoxenne Ne 7

k Ilomoxxernio
O HpOBeI{eHI/II/I

pPErHOHANBHOIO 3Tala
Bceepoccuiickoro KoHKypca

po(ecCUOHANBHOIO MacTeEPCTBA
B cepe COUaNBLHOT0 00CTyKUBAHMS

®opma

Bceepoccuiickoro KOHKypca po(eccrOHaIBHOIO MacTepCTBa
B chepe COIUANTBEHOTO OOCIYKUBAaHHUS 110 HOMUHAIVH

HauMeHOBaHHe HOMHHAIIUHN
(CrienranbHas HOMUHALNL «3a CO3HAAHUE
¥ JIOJTOJIETHE B podeccum»/
CrienranbHas HOMUHANMA «Y CIeX rojay (JIydImit pyKoBOJUTENb
OPTaHM3AIMH COLUATBHOTO 00CIIyKUBaHUA )/
Crenmansaas HoMuHanust «OTKpbITHE Toay (TydiIui MOIoIoH
CHIENHANIICT OPTaHN3alUK COLHATFHOTO 00CIY KMBaHN))

@amids, ©Ms, 0T4eCTBO (1P HAJTMUHUK) WIEHA KOMUCCHH:

HanmMeHoRaHNE HOMHAHAIAM:

HaumeHoBanHe Y4acTHHKA:

No Kputepun onenku

QaxTHyeckK
ne 0anel

Maxkcuman
bHBIE
OaJIEl

1 |Vuactue B MEPONPUATUAX 110
podeccCuoOHaTbEHOMY DPa3BUTHIO o
HAIpPaBICHUIO  JESTEIbHOCTH  (CEMHHApEL,
KpyIJIBle CTOJNIBI, TPEHWHIW) B TeUeHUe 3 JIeT,
MPEIIECTBYIOMMAX YIACTHIO B KOHKYPCE

10

2 |VyactHe B KOHKypcax Ipod)eCCHOHATBEHOIO
MAaCTEPCTBA, I'PAHTOBBIX IIpOrpaMMax B TEYEHHE

10




3 JeT, IpeInecTBYIONUX YIaCTHIO B KOHKYpCe

3 |YyacTHe B  peaiu3alid = COBPEMEHHBIX
COILMAIBHBIX ~ TEXHOJIOTHH, CII0COOCTBYIOIIMX
COBEPIICHCTBOBAHUIO Ka4gecTBa
IPEIOCTABIIIEMBIX COLIMATBHBIX yCIyT
HAaCelleHHIO, OCOOLIEHHIO W PAacIpPOCTPaHEHUIO
[epeioBOTO OMBITA JIeSTeNFHOCTH OpraHu3anuit
COLIMANIEHOTO O0CITy KUBAHUS

10

4 |HacTtaBHuueckas NedTelIEHOCTE

5 |Audopmanus o nyONUKaIusX O COIUATBHBIX
TEXHOJIOTHAX, KOTOpEIe OBLTH
pa3paboTaHsl/BHEIPEHEI/ peaTi30BaHbl

YYACTHUKOM KOHKypCa WM C €ero y4acTHEM, B
cpencTBax MacCOBOH “HQOPMAITIH,
HHGOPMAITHOHHO-TEIEKOMMYHUKAITHOHHON CeTH
«aTepHeT» (CCBIIKA HA IMyOIHKAIIHIO)

Hrorosag onenka




[Mpmnoxenue Ne 8

K TTomoxeHuIo

0 TIPOBENEeHUHU

PETHOHAJIBHOIO 3Tana
BcepoccriicKoro KOHKypca
npoecCUOHANLHOT0 MacTepCTBa

B chepe COLUAIBHOTO O0CITyKUBAHHA

Qopma

O11eHOYHBIH JTHACT
Beepoccuiickoro KOHKypca TpoecCHOHANBHOT0 MacTepeTBa B ccbepe
COLAILHOTO 0OCIYXKHBAHMS TI0 CIIENHaIbHOH HOMUHALINY
«CTabMIsHOCTh M KadecTBO» (JIydllias OpraHu3anud,
NpEIOCTABIIONIAs COLUANBHBIEC YCIyTH B dbopme
COLUAIBHOTO 00CTyKUBaHIL Ha JIOMY)

DaMuust, ML, OTICTBO (TP HANKWIMH) WICHA KOMUCCHH!

HanMmeHoBaHue y4aCTHHKA.

Ne Kputepuu oleHKA daxrrueck | Makcuman
re Oasbl BHEIC
Oamsl
1 |Tlommora ¥ aKTYalbHOCTH HHQpOpMAIMK O 10

IOCTABIIHAKE COLMANBLHEIX YCIYT, Pa3sMENIeHHOH
Ha oUITHAIEHOM calite TIOCTaBILMKA
COIMANBHEIX ~ YCAyr B HMH(QOPMAaIMOHHO-
TeNeKOMMYHHUKAIMOHHOH cetn «MHTepHET», B
TOM YHCIE O IIEpeYHe, MOPAAKE U YCIOBHUAX
IpeNOCTaBICHNs COLMANBHBIX YCIIYT, Tapugax
Ha CONMANBHBIE YCIYTH, B TOM YHCJE HAIHIHC
[WCTAHI[MOHHBIX  CIIOCOGOB  B3aMMONEHCTBHA
TOCTABINMKA COLMANBHBIX YCIYT ¥ MOMydarenel
COIMANBHBIX YCIYT IIOCPEICTBOM BIIEKTPOHHBIX
cepBHCOB Ha OGHIHATEHOM CalTe IIOCTaBIIHKA
COIMATBHEIX YCIYT, Yepe3 NUYHBIN KaOuHeT Ha
emqMHOM IIOpTajie TOCYAapCTBEHHBIX — YCIyT
(cchlKa Ha CalT)




2 |PeammsyemMble MOCTaBIIMKOM COIMAIBHBIX YCIyT 10
COBpEMEHHEIE COLUalIbHBIE TeXHOIOTHI

3 |IIporpaMMHBIH MPOAYKT MO yHETy COLMAIBHBIX 5
ycnyr  ®  (OpDMHMPOBAaHHIO  OTYETOB B
SJIEKTPOHHOM BHJIE

4 | TpaHCIOPTHEIE CPEICTBa, 3aeHCTBOBAHHBIC IIPU 10
OKa3aHWH HaJIOMHBIX COLUAIBHEIX YCIYT

5 |CucteMBl OIIEHKH Ka4yecTBa  OKasblBa€MBIX 10

COLMATBHBIX YCIIyT

Wrorosasg omieHKa




[Tpunoxenue Ne 9

k TTomoxeHuro

0 IPOBEIEHUYU

PETrHOHAJIBHOTO 3Tara
Bcepoccuiickoro KOHKypca
Mpo¢eCCHOHANIBHOIO MacTEPCTBA

B chepe COUATBEHOTO OOCTY)KHBaHHUS

®opma

OLIeHOYHBI JIUCT
BcepoccHiicKoro KOHKypcea Mpo(eccHOHaIBHOIO MacTepCTBa B chepe
COLAIBEHOTO O0CITYKMBaHM IO CIEUATIEHON HOMMHALIMH
«CTabuasHOCTh M KauecTBOY (JIydlias OpraHu3aliusd,
TIPEeOCTABIISAIONIAs COLUATBHEIE YCIyTH B IOIyCTAIOHAPHOH dhopme)

QamMuds, UMs, OTIECTBO (IIPH HATMYHIH) WieHa KOMHCCHH:

HaumenoBanue yJdacTHHKA.

Ne Kpurepun oneHku daxrudeck | Makcuman
re Oauib BHEIC
Oamel
1 |IlomHora ¥ akTyajgbHOCTh WHGOpMamuu o6 10
yYacTHHKE  KOHKypca,  pasMelIeHHOH  Ha
obHUIHIATEHOM calite OpraHu3aIin B

AHOOPMALIMOHHO-TEIEKOMMYHUKAI[HOHHON CETH
«MHTEepHET», B TOM YHCIE O IIepedHe, MOPAIKE U
YCIIOBHAX TPENOCTABICHUS COLUAIIBHEIX YCIYT,
tapudax Ha COIMAIBHBEIE YCIYrH, 4 TaKkxKe
HaJTHYUN JIACTAHIIMOHHBIX crioco0oB
B3aMMOIEHCTBUS  yYacTHHKA KOHKypca H
moJydaTenell CONMANBHBIX YCIYr IMOCPEICTBOM
3JIEKTPOHHEBIX CEPBUCOB Ha O(QHUIMAIBHOM CalTe
OpraHM3alliy, depe3 JHYHBIA KabuHEeT Ha
eIMHOM TIOpTaJie TOCYJapCTBEHHBIX YCIyD

2 |PaspaboTanHble W pealu3yeMble IIOCTaBIIUKOM 10
COLMANIBHEIX YCIYT IPOEKTHl IO BHEIPSHUIO
COBPEMEHHBIX COI[MABHBIX TEXHOJOTMH IIO




OKa3aHHUIO COIMAIBHBEIX YCIyT B ONHOM WIH
HECKOIBKUX dopmax COLIMAIEHOTO
00CITyKUBaHHUS

VcnoBus NpefocTaBlIeHHs] COIUAIBHBIX YCIYT
(mpureraromas K OpraHM3allid TEPPHTOPHS,
BXOfHAas 30HA, Qacaasl OCHOBHBIX 3IaHHMH,
KUIBle  TIOMENIEHWS,  HOMEIeHHd  JUIs
TIPUTOTOBJIEHHUS 11200001 IOy 9aTeISIMU
COLMANBHBIX  YCIOYT, TS  pPa3BUTHI  HX
IBUTATEIFHOM  AQKTHBHOCTH U JHEBHOH
3aHSATOCTH, IPOBENCHHUS IOCyra, a TaKKe I
OpraHu3allii 3aHATHH 10 GOPMHUPOBAHUIO,
PasBUTUIO U TIONJEPKKE TPY/IOBBIX HABBHIKOB,
OpraHU3alli¥ TPYAOBOH 3aHATOCTH, B TOM UHCIIE
1e1e0HO-TIPON3BOICTBEHHEIE (TpynoBbIe)
MacTepCKAe W/  ToACOOHBIE  CelIbCKHE
X03s1iicTBa)

10

Undopmanmss 006 ycmemrHod esTelbHOCTH
[IOCTABIIMKA COLMAIBHBIX YCIYI B CpPEACTBax
MaccoBoi nHpopMaluu, cetu «MHTepHET

CucTeMsl OI€HKH KayeCTBa  OKa3bIBacMbIX
COLIHAJIBHBIX YCIIYT

10

Hrorosas oreska




O11eHOYHBIHN JIHCT

ITpunoxenne Nel0

K I'lonoxenuro
0 TIPOBEIEHUU

PETHOHAJIBHOTO JTalla
Bceepoccuiickoro KoHKypcea

Ipo¢eCcCUOHANBHOI0 MaCTEPCTBa
B cepe CONMANBEHOTO 00CIy K ABAHMU

®opma

Bceepoccuiickoro KOHKypca npodhecCHOHaIFHOI0 MacTepeTsa B cdepe
COITMAIEHOT0 OOCIYKUBAHUS TI0 CIIeITUaIbHON HOMUHAIIIH

«CTabUIBHOCTD ¥ Ka4ecTBOY (JTydllias OpraHH3alus,

IPEIOCTABIISIONIAS COIAATBHbIE YCIYTH B CTAIIMOHAPHON dbopme)

®@amuus, ©Ms, OTIECTBO (TIPY HATTMUHN) WIeHa KOMHCCHH:

Hanmvenosanune YUacCTHHKA.

Kpurepyu oneHkH

PaxTryecK
ue 0ainl

Maxkcuman
BHEIE
Oanisl

[TonmHOTa W AaKTYyaJbHOCTH HH(OpMAIMH O
MOCTABIUKE COLMAIBHBIX YCIYT, pasMeleHHON
Ha oQuIIHaIEHOM caiTte IOCTaBIIAKA
COLMANLHEIX  YCIyr B  HMH()OPMAIHOHHO-
TeJIEKOMMYHHUKAIIMOHHON ceTi «MHTepHET», B
TOM 9HCIIE O MepeuHe, MOPAOKE H YCIOBHIX
IpeOCTABIEHNsT COMMANBHBIX YCIyT, TapHdax
Ha COIMAIBHBIE YCIYyIH, a4 TakKKe HaIndIun
MACTAHLMOHHBIX  CrIoco00B  B3aMMOJAECUCTBHSA
[IOCTABIIMKA COIMANIBHEIX YCIYT U IIOIydaTesiel
COLMANIBHEIX YCIIYT IOCPEACTBOM 3JJIEKTPOHHBIX
CEpBHCOB Ha OQUIHAIPHOM CalTe MOCTAaBIIHKA
COIMANBHEIX YCIYT, Yepe3 JIMYHbI kabuHeT Ha
eIUHOM TIOpTajie roCyAapCTBEHHEIX YCIYT

10

VYcinoBus TpemoCcTaBleHUs COLMAIBHBEIX YCIyT
(npuieraromias K OpPraHM3alMU TEPPUTOPHS,

10




BXonHas 30HA, Gacagbl OCHOBHBIX 3JaHUM,
KUIIBIE [IOMEILIEHNS, TIOMEIEHHS IS
IIPUTOTOBIICHS TIHIIH TIOJIyIaTeN MU
COLMANBHBIX  YCIyr, IS  pa3BUTHI  UX
IBUIaTeIbHONM  AKTHBHOCTH WM JHEBHOU
33aHATOCTH, IPOBENEHUS IOCyra, a TaKxke L
OpraHu3alliyl 3aHATHH 10 (QOPMHUPOBAHHIO,
Pa3BUTHIO W MOJAEPKKE TPYINOBBIX HABLIKOB,
OpTaHH3AIMH TPYIOBOK 3aHATOCTH, B TOM YHCIIE
Je4e0HO-TIPON3BOICTBEHHEIS (TpymoBBIC)
MacTepCKHe W /WM TONCOOHBIE CENbCKHE
XO3SHMCTBA)

3 |Peanu3yeMple TOCTABUIMKOM COLMAIBHBIX YCIyT
IpOEKThl  TI0  BHEAPEHWIO  COBPEMEHHBIX
COIMANIBHEIX ~ TEXHOJNOTHMH 10  OKa3aHHIO
COIMAJIbHEIX YCIyT B OJHOM HIM HECKOIBKHX
GopMax COLHAIEHOTO 00CITyKABaHHA

10

4 |YnciaeHHOCTh BOJOHTEPOB, IIPHUBICUEHHBIX K
paboTe opraHu3anuu

5 |CucteMBl OLIGHKHM Ka4decTBa  OKa3bIBAeMBIX
COIIHAJIBHEIX YCIIYT

10

Wrorosas onieHKa




IMpunoxenve Ne 11

k [Tonmoxenuro

O IIPOBEJICHUN

PErrOHAaEHOTO dTana
Bceepoccuiickoro KOHKypca
mpodecCHOHANLHOI0 MacTepPCTBA

B chepe CONUANBHOrO 00CITyKIBAHNA

TpeGoBanus K MaTepuaiaM, 3arpyKaeMbIM Ha o(hHIIHATIBHBIA CalT
MuHECTEPCTBA YIACTHHKAMY PETHOHAILHOTO dTalla Bceepoccuiickoro
KOHKypca Ipo(ecCHOHABHOTO MacTePCTRA B chepe COLHANBHOIO
o0CITyXKUBaHIA

1. Basexa zamonasiercs B Qopmare DOC-daiin. Texer momkeH OBITD
pameyaran mpudroM Times New Roman 14, BeIpOBHEH II0 IIHPHHE, C
OIMHAPHEIM MEKCTPOYHBEIM HHTEPBAJIOM.

2. TIpesenTalys IPaKkTHKA IPEOCTABIAETCS B dopmare pdf-daiina, 06beMOM
He Gonee 14 cTpaHuIlL.

3. [IpeseHTAIMs MOXET COlepKarh (HOTOMATEpPUAIILl XOPOIIEro KauecTsa B
dopmare JPEG, TIFF min PNG-gaiinos, pasMepoM He MeHee 1024x768 mukcenen
¢ paspewrerrem 300 dpi.

4. Obwias CTPyKTypa Ipe3eHTaluu:

- OIECaHWe: HA3BAHME IPAKTHKM, ayIuTOpHs (B T.4. YHCIEHHOCTH JIMI, HA
KOTOPHIX GBITA PacIIpOCTPaHEHA MPAKTHKA), HA3BAHWE OpraHu3alliy, HaceJeHHBIN
IIyHKT, paiiol, cyOsekT Poccutickoi Penepanuu (2 cnaiima);

- ey | 331a9n/IpoGIeMsl, TIpeiaracMoe perlieHne, Kax OblI0 peanu30BaHo,
KaKUMH pecypcamd (Jomu, Bpems, (UHAHCOBBIC Cpe/icTBa) pPEe3yNBTaThl B
CpaBHEHHH C MNpPEABIIYLIME HEPHOJAMH JO BHENPEHMS MPaKTHUKH, OIHCAHUC
BIFSTHUS YIy4IIeHHH IS 0Ty daTenedl yCiIyr (mo 6 - 8 craiinos);

- BBLIBOJIBI, OLIEHKA BO3MOKHOCTEH THPaKAPOBAHHUS IIPAKTHKH (2 - 3 cnaiina).

5. BuneomarepHansl H BHEONPE3CHTAIMN JIOIDKHBL OBITh TPEJCTABICHEI B
dopmare, MOANEPIKUBAIOLIEM MPEG-4: Bumeoxomex: H.264 wmm H.265,
aymaokomex: AAC, Ourpeiit aymmo: 128 K6ur/c wiau BHINIE, pa3sMep
BUIEOMATEPHUATIOB HE JOIDKCH IIPEBBINIATH 300 merabaiit, JIMTEIILHOCTBIO HE
oosee 5 MUHYT.

6. Ilpm wMoHTaXe u CBEMKE BUJCONpE3eHTAlMM M BUICOMATEPHAIOB
JIOIIyCKAeTCs MCTIONB30BAHME JFOOBIX CHEIUAIBHBIX POrPaMM.

7. Burmeompe3eHTalul ¥ BUAEOMAaTepHaIbl MODKHBI MMETh KadCCTBCHHOC
3ByYaHUe U H300paKeHHe.

Ilpy cBEMKE BHIEOMATEPUANOB HeoOXOoMMMO HYEeTKO JIEMOHCTPHPOBATh
06BEKTEL, YTOOHI Y WICHOB KOMUCCHH OBIIO OJJHO3HAYHOE IMOHNMAHHE CHTYallHH.



ITpunoxenune Ne 12

k [Tonoxenuto

O IIPOBEACHUHU

PETHOHAIBHOTO 3TAITA
Bceepoccuiickoro KOHKypca
mpodecCHOHANEHOTO MacTepCTBa

B cdepe coIuanbHOro 00CITyKUBaHNA

MMPOTOKOJI
KOHKYPCHOM KOMHCCHH IT0 TTPOBEISHUIO PErMOHAIBHOIO 3Tana Beepoccuiickoro
KOHKYpca MpodeCcCHOHATBHOTO MacTePCTBa B chepe COLUAIBHOr0 00CIy KUBAHMS]

Ne
(maTa)
IIpencenarenscTBOBAN N.O.®amunusa
IIpucyrcTBOBaNA:
UneHBI KOHKYPCHOU KOMHUCCHH: N.0.Oamunus
N.O.Qamumnusd
N.O.Qamunus
Corymanu:

O6 ompeneneHyr TPHU3EPOB PETUOHATHHOTO 3Tana BcepocCHHCKOro KOHKypCa
npodeCCHOHATIBHOIO MacTepcTBa B cepe CONMaIbHOIO OOCIy)XHBaHHA B
HOMMHAIUH

(yKa3bIBaeTCsl HOMUHAIINSA)

Pe3ynbTaThl TOJIOCOBaHMS: (IPHBOAATCSA Pe3yIbTaThl [OJOCOBAHMA II0 KaXkKIOH
KaHAUIaType).

IlocTanoBuinu:

Ilo pe3ynbpTaTam TOJIOCOBAHUSA

(®.1.0., 10IKHOCTE, HANMEHOBaHKE MOCTABIIHMKA COLMANBHBIX YCIIYT)
TpU3HaH IIpU3epOM KOHKYypca B HOMHHAIIAH

(YKa3sIBaeTCs HOMUHAIINS)

Ilpencenarens KOHKYPCHOM KOMUACCHH

(mopnucs) (pacimudposka)



YUneHbl KOHKYPCHONM KOMUCCHH:

(mommuch) (pacmmdpoBKa MOMITHCH)

(mommuce) (pacundpoBKa IMOLIIICH)

(mommucs) (pacumudpoBKa MOAIHICH)
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VTBEPXJIEH

IIpUKa30M JeNapTaMeHTa 1o TPyay U
COLIMAIFHOM 3aIlIUTE HACCICHUS
Koctpomckoii obiactu

oT «31» mapta 2022 roma Ne 641

COCTAB

KOHKYPCHOM KOMWCCHH TI0 ITPOBEASHHUIO PETHOHAIBHOTO 3Tana Beepoccuiickoro
KOHKypca NnpoheccHoHaIbHOTO MacTepCTBa B chepe COMnanbHOro 00CIyKUBaHUA

BacuneskoBa - HCTIOJIHSIOIIUN 00s13aHHOCTH IPEKTOpa
Exarepuna JlenapTaMeHTa II0 TPYAy ¥ COLUAIBHOM 3aIluTe
ArexcaHpoBHA HaceneHus Koctpomcko# obnactu, mpeicenaTeib

KOHKYPCHOY KOMUCCHH;

JlazyTHa AnlekcaHapa - 3aMEeCTUTENb NUPEeKTopa JenapTaMeHTa Mo TpyAy U

AnekcaHapoBHA COLMANBHON 3amuTe HacelneHus KocTpoMCKOn
o0J1acTH, 3aMeCTUTEeNb NpeaceaaTeIss KOHKYPCHOM
KOMUCCH,

Baneibepnuna OxkcaHa - 3aMecTUTENh HadallbHWKa OT/AENa COLUaBHOTO

BragumupoBHa obcmyXuBaHMs 51 B3aUMOJIEUCTBUA c

BETEPAHCKHUMH ¥ OOMIECTBCHHBIMY OpPTaHH3aAI[HIMHA
IemapTaMeHTa 10 TPYAy M COIMaNbHOM 3alluTe
HaceleHnss KocTpoMmckol o06macTw, CeKpeTapsb
KOHKYPCHOH! KOMICCHU;

baraesa Hatanss - HAYATBHWK OT[eNa JeMorpaduyeckol U ceMeitHoN
CepreesHa TIOJUTHKY, PO MITAKTAKA COLIUAIIBHOTO
HeOlaromony4ust JAemnapTaMeHTa II0 Tpydy X
conuayibHOM 3amuTe HaceneHus KocTpomckoit

obactn
Bepuaera Onsra - mpexcemarens OOMmMIECTBEHHOrO  COBeTa  IIpH
HwukonaeBna JenapTaMeHTe II0 TPyAy X COLMAJBHOM 3aIiuTe

HaceneHus KocTpoMckoit 061acTi 1Mo MpoBEHeHHUIO
HE3aBUCHMOU OI[eHKM KadecTBa YCIIOBUM OKa3aHWs
YCIyT OpraHu3aIusIMu COITHATEHOTO
0OCIy>XUBaHMS, PACIIOJOKEHHEIMY Ha TEPPUTOPUN
Koctpomckoit ofnactu, yupeawTeleM KOTOPBIX
SBISETCS JEemapTaMeHT 10 TPYAy M COLMAIBHON
zanure HaceneHus Koctpomcko#r obmactu, a
TakXKe  HETOCYIapCTBEHHBIMH  OpTraHU3alUsIMU
COIMANIBHOTO 00CITyKUBaHUs, KOTOPBIE OKa3bIBAIOT



3amymona 'anuna -
BacunpeBHa

IInrocHuH -
AnekcaHIp

HuxomaeBu4

Posym Enena JIsBoBHA -

CrenpMadeHKo -
TaresaHa
BraguvmupoBHa

Tonka Hatanes -
Bbopucosra

Xomxabaepa CpeTnaga -
Huxomnaesna

accurHoBaHui Oromxera Koctpomckoil obmacTa
(TT0 COTJIaCOBaHMIO)

IpesiceNaTellb KOMUCCHU 10 TPYZRY, COUUAIBHBIM
BOIpOCAaM H JiellaM BETEPaHOB OO611ecTBEHHOU
nanatsr Koctpomekoit o6nacTta (110 COIIACOBAHMIO)

npeficeaTellb KOMHTET2 IO 3/IpaBOOXPaHCHHUIO,
COLMANBHON HOJMUTHKE W 3aHATOCTH HACEICHUA
KoctpoMmckoii o0macTHON JyMmBbl (mo
COTJIACOBAHUIO)

HAYANBEHUK ~ OT[eNla 10  peajm3aliid  IIpaB
HECOBEPIICHHOIETHHX u HeJ[eeCTIOCOOHBIX
rpaXkIaH JenapTaMeHTa II0 TPYAy ¥ COLMAIbHOU
samure Hacenenus Kocrpomckoii obiactu

HAYaTBHUK OPraHU3alFIOHHON M KaJpOBOH paboTHI
JemapTaMenTa [0 TPyJAy ¥ COLMAIbHOHM 3alluTe
nacenenns KoctpoMckoii o6nacTa

KAHIUIAT [eJaroTHYecKyuX HaykK, JOUEHT Kaderpsl
coupayipHoi paborsl MHCTHTyTa NENAroruky U
ncuxonornn  PefepalbHOrO  TOCYNApCTBEHHOIO
GrOMKeTHOro  00pa3oBaTENILHOTO  YUPEKICHHA

BEICIIIETO 00pa3oBaHus «Koctpomckon
TOCYyIapCTBEHHBIN YHHBEPCUTET» (mo
COTIaCOBaHUIO)

mapekrop OIKY  «KoopavHAUMOHHBIM — HEHTP
CHICTEMBI JOJITOBPEMEHHOIO yXO0/a 33 TpaKAaHaMU
MTOXKHIIOTO BO3pacTa ¥ HHBATUIAME




