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NPABUTEJBCTBO KYPTAHCKO¥ OBJACTH

IHOCTAHOBJIEHUE

or J_/Mf%t_é%;?%; N 256
rn/Kyprau

O BHeceHuu nameHeHuA B noctaHoBneHue MNpasurensctea KypraHckou obnactu
oT 26 uioHA 2017 ropa Ne 221 «O6 yTBepxaeHUU AGMUHUCTPATUBHOIO perfnaMmeHTa
npepocTaBneHun lNpasutenbcTBoM KypraHckon obnactv rocyaapCTBeHHOW ycnyru no
COrNlacoBaHUIO B CIy4YasX U NopsapKe, yCTaAaHOBIEHHbIX ACUCTBYOWUM
3aKOHOAAaTEeNbLCTBOM, YCTAHOBKM Ha 00 BbEKTax KyNbTYpHOro Hacneams (NaMsATHUKaXx
MCTOPUMU U KYNbLTYpbl) HapoaoB Poccuinckon depepauum
MHOpPMaLMOHHbIX HAANMUCEN N 00O03HAYEHU N

B uenax npuBegeHUs HOPMaTUBHOIO NPaBOBOrO aKTa BbICLLIEr0 WCMNONMHUTENbHOIO
opraHa rocyaapcTeeHHon Bnactu Kyprawckon obrnactn B COOTBETCTBME C AENCTBYHOLMM
3akoHogartenocTeom lNMpasutenscteo Kypranckon obnactn NMOCTAHOBNAET:

1. BHectn B npuroxeHune K noctaHosneHwuto [Mpasutensctea KypraHnckon obnactu
oT 26 wmoHa 2017 roga Ne 221 «O6 yteBepxaeHun AOMUHUCTPATUBHOIO pernameHTa
npepocrtasnenns [lpasutensctBoMm KypraHckon obnactu rocyaapCTBEHHOW YCnyru no
COrNacoBaHVIO B Criyvasix N nopsifike, YCTAHOBMEHHbIX OENCTBYIOWUM 3aKOHOAATENLCTBOM,
YCTaHOBK/ Ha obbekTax KynbTYpHOro Hacneaus (NnamaTHUKaxX UCTOPUK U KynbTypbl) HAPOAOB
Poccuiickon ®enepaunm WHAOPMaUMOHHBIX Hagnucen wu obosHauyeHuni» cnepytollee
N3MeHeHue:

pasgen V usnoxuTb B Cnegyowen pegakuum.

«Paspen V. JocynebHbIN (BHeCcyAeOHbIN) NOPAAOK 06XKanoBaHWUA PelleHnA n
AevcTteui (6espencTtenn) NpasuTenncTea KypraHckon o6nactu, ero AOMKHOCTHLIX
nuy, 'Y «Mo®L», pabotHukos I'BY «VIPLL»

Maea 32. UHcpopmauma ans 3asBUTENA O ero rnpaBe Ha gocyaebHoe
(BHecyneOHOe) oGxanoBaHue pelieHn u aencTeun (6esgecteun) NpaBurenncrea
Kypranckon obnactu, 'Y «M®L|»

79. 3asisutenb (ero npeacTtaBuTenb) BnpaBe ob6xanoBaTb peleHus n OeUCTBUS
(bespewncraue) lNpasutensctea Kypranckon obnactun, ero f4OmKHOCTHbIX nuy, NBY «M®L»,
pabotHukoB [BY «M®L», npuHATbIE (OCYLIECTBNSEMbIE) B XO4e NpenocTaBneHus
rocygapcTBeHHOW ycnyru, B aocyaedbHom (BHecyaeGHOM) nopagke.

Masa 33. MNpepmeTt pocyaebHoro (BHecyaebHoro) obxanoBaHus

80. Mpeametom pocynebHoro (BHecyaebHoro) obxanoBaHWs SBNAIOTCA PELUEHUst U
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pevicteuna (6espencteune) MNpasutensctea KypraHnckoi obnactu, ero AOMKHOCTHLIX nuu, I'bY
«MoUy», pabotHnko I'BY «M®L», npuHaTble (OCyllecTBNAEMbIE) B XOAE MPeaocTaBneHns
rocy4apCTBEHHOWN yCryri.

81. 3asBuTenb (ero npeacraBuTeENb) MOXET obpaTuTbCs ¢ Xanoboi, B TOM 4ucne B
cneaylowux cnyyasx:

1) HapylleHWe cpoka perucTpauuu sanpoca O NpefocTaBneHun rocyaapCTBeHHOM
ycnyru;

2) HapylleHre cpoka NpefocTaBneHuns rocyapcTBeHHoON yenyru,

3) TpeboBanue y 3asBuTens (ero NnpeactaBUTENs) JOKYMEHTOB, HE NMPeayCMOTPEHHbIX
HOpPMaTMBHLIMX NpaBoBbiMK akTamu Poccuitickon depepaunn, HOPMaTUBHLIMK NPaABOBLIMU
aktamu Kypranckow obnactv ona npeocTaBrneHust rocyfapcTBEHHON YCNyru;

4) oTkKa3 B MNpuMeMe [OKYMEHTOB, nNpeAcTaBnNeHne KOTopbiX NpegycMOTpeHo
HopMaTMBHLIMWA NpPaBoOBbiMKN aktamun Poccuiickon degepaunn, HOpMaTUBHLIMW NPaABOBbLIMY
akTamu KypraHckon obnactun ons npenocTaBrneHust rocyfapCTBEHHON yCnyru, y 3assBuTtens
(ero npeacrtasuTens);

5) oTkas B npefocTaBfieHun rocyaapCTBEHHOW YCnyrn, €Crni OCHOBaHWS OTKasa He
npegycMOTpeHbl heaeparnbHbiMU 3aKOHaMU U NPUHATLIMA B COOTBETCTBUN C HUMWU WHbIMK
HOPMaTMBHO MpaBOBbIMW akTamu Poccuickon OPegepaumn, 3aKOHAMU U UHBIMK
HOpPMaTUBHbLIMU NPaBoOBbIMU akTamu KypraHckoi obnacTu;

6) saTpeboBaHne C 3asBuTENA (€r0 MNpEeAcTaBuUTENA) Mpu  nNpeaocTaBneHuu
rocyapCTBEHHON YCNyrn nnatbl, He NPEAYCMOTPEHHON HOPMAaTUBHLIMW NPABOBLIMW aKTaMu
Poccuiickon Pepgepaunn, HopmaTuBHbIMKU NpaBoBbIMKU akTamu KypraHckon obnactw; '

7) oTKa3 opraHa, NpegoCTaBNAWEro rocyqapCTBEHHYIO YCryry, AOMKHOCTHOroO nuua
opraHa, npegocTaBnsAoWeEro rocy4apCTBEHHYIO YCAyry, B MCMpPaBieHnn AONYLUEHHbIX UMK
oneyaTtok n owmnboK B BblAaHHbIX B pe3yribTare npeaocTaBneHns rocyfapCTBEHHOW yCnyru
AOKymeHTax nubo HapylueHne yCTaHOBNEHHOTO CPpOKa TakuxX UCNpaBrieHui;

8) HapyweHue cpoka WM nopsaka Bbli4aun  [OKYMEHTOB MO  pesynbratam
NpPeaoCTaBneHns rocyaapCTBEHHON yCnyru;

9) NpuocTaHOBNEHNe NpegocTaBneHns rocygapCTBEHHON YCNyrn, €Cnn OCHOBAHMS
NMPVOCTaAHOBIEHNA He npedycMOTpeHbl dedepanbHbiMU  3aKOHaMW W MPUHATBIMKU - B
COOTBETCTBMM C HUMU UHbIMW HOPMATUBHLIMU NPaBoBbiMK akTamun Poccuiickon ®eaepauuu,
3aKOHaMM 1 UHBIMW HOPMaTKUBHLIMW NpaBoBbIMKU akTamn KypraHckon obnacrtu.

B cnydvasx, ykasaHHbix B nognyHktax 2, 5, 7 n 9 nacroawero nyHkrta, gocyaebHoe
(BHecynebHoe) obxanoBaHve 3asButenem peweHuin u genctsmin (besgenctens) BY
«MoL», pabotHuka BY «M®Ll» He ocyuwjecTsnserc, Tak kak Ha [BY «M®L» He
BO3NOXEHa (PYHKUMS MO NpefoCTaseHnio rocyaapCTBEHHOW YCnyrn B nonHom obveme, B
nopsaake, onpeneneHHom yactbio 1° ctaten 16 depepanbHoro 3akoHa «O6 opraHuzaumm
NpeaoCcTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCIYr.

Maga 34. cuepnbiBalowuin nepeyeHb OCHOBAHUI ANl NPUOCTAaHOBIIEHUS
paccMOTpeHuUs Xanobbl U criyyaeB, B KOTOPbIX OTBET Ha Xanoby He paaeTcs

82. OcHOBaHUI s NPUOCTAHOBNEHNS PaCCMOTPEHUS Xanobbl HE YCTAaHOBIEHO.

83. OcHoBaHu Ana cnyyYaes, B KOTOpPbIX OTBET Ha Xanoby He paercs, He
YCTaHOBMEHO AEWCTBYIOWMM 3aKOHOAATENBCTBOM.

84. B cnyyae ecnu paccmoTpeHue xanobbl He BXOOUT B KOMMNETEHLWIO
MpasuTtenscTBa KypraHckon obnactu, MNpasutenbcteo KypraHckon obnactn B TedyeHue Tpex
paboynx gHen co OHA ee perncrtpauun HanpasnseT Xanoby B YNONMHOMOYEHHLIVI Ha ee
paccMmoTpeHne opraH W B MUCbMEHHOW dopMe UHpoOpMnpyeT 3aseutens o
nepeHanpasneHnn >xanodbi.
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Maga 35. OcHoBaHuWA ANA Havana npoueAypb! gocyaebHoro (BHecyaebHOro)
obxanoBaHus

85. OcHoBaHWeM AN Hadana npoueaypb! aocyaebHoro (BHecyaebHoro) obxanoBaHus
saensetca noctynnenne B [MpaeButensctBo KypraHnckon obnactn, 'BY «M®L» xanobsl
3asiBUTENSs (€ro NpeacTaBuTens).

86. >XXanoba nopaetcs B [paButenbctBo Kyprawckoit obnactu, I'bY «MoOL» B
MUCbMEHHON hopme, B TOM YnCNE NpU NIMYHOM Npueme 3asiBUTens (ero npeacrasuTens) unu
B 3/IEKTPOHHOM Bupe.

Xanoba Ha peweHnns u pekicteus (besgenicteus) [Npasutensctea KypraHckon
obnactn, ero gomkHocTHbix nuy, 'BY «M®Ll» nogaetca B [lNpasutensctBo KypraHckon
obnactu.

Xanoba Ha pelwenus n gencteus (6esgencrene) pabotHuka NBY «MOL» nogaetcs
pykosoagutenio BY «M®L».

87.Mpuem xanob B nucbMeHHON dopme ocyulecTsnseTcs [lpaBuTenbCTBOM
KypraHnckon obnactu, 'BY «M®L» B mecte npegoctasneHns rocyfapCTBeHHON ycnyrm (B
MecTe, rae 3asBuTenb (ero npeactasuTens) nogasan  3anpoc  Ha - NornyyYeHune
rocy4apCTBEHHOW yCnyry, HapylleHue nopsigka KoTopon obxanyetcs, nubo B8 mecrte, rae
3asBuTENEM (ero npeacraBuTeneM) nOMyvYeH pesynbTaT YKasaHHOW [OoCyAapCTBEHHOM
ycnyrn).

88. B cnyyae nogauyn xanoblbl npun nNuYHOM npueme 3asBuTenb npeacTaBnser
AOKYMEHT, YAOCTOBEPSAIOWWA ero  JfINYHOCTb B COOTBETCTBMM C  OENCTBYHOLUUM
3aKoHOAATENbCTBOM.

89.B cnyyae ecnu xanoba nogaeTca uepes npeacTasvTens  3asBUTENS,
npeacTaBnsaeTcs JOKYMEHT, NOATBEPXAAOLLMNA NONMHOMOYNA Ha OCYLLECTBNEHWE AENCTBUI OT
NMEHN 3anBUTENS.

90. >Kanoba B nucbMeHHON hopme MOXET BbITb Takke HanpasneHa nNo nouTe.

Xanoba Ha pewenuss n pencteus (6espevicteve) [pasutenbcTBa KypraHckoi
obnactu, ero [OO/MKHOCTHOTO nuua MoxXeT ObiTb nogaHa 4epes BY «MoU». [Mpw
noctynnednn xanodbwr B BY «MOU» nocnegHee obecneumBaeT ee nepepady B
MNpaButenbcTeo KypraHckon obnactu B nopsigke W CPOKW, KOTOPbIE YCTaHOBNEHbI
cornalleHnemM O B3avMOAEWCTBUWA, HO He no3gHee cneayowero paboyero gHS CO OHSA
noCTynreHnst Xanobsbl.

91.B onekTpoHHOM Buae xanoba moxer OblTb nogaHa  3asBUTENEM
(ero npeacrasuTenem) NocpencTsOM:

1) odmumansHoro canta lNpasutensctea Kypranckon obnactu, I'BY «MOL» B cetu
UHTepHer;

2) lNMoptana.

Mpn nopgade xanobbl B 3NEKTPOHHOM BuAE [OOKYMEHThbI, MOATBEPXAAtoLme
NOITHOMOYMA Ha OCYLWECTBNEHNE AENCTBUIA OT UMEHU 3asiBUTENS, MOTYT ObiTb NpeacTaBneHbl
B (pOpME 3NEKTPOHHbLIX AOKYMEHTOB, NOAMUCAHHLIX 3MEKTPOHHOW NOAMNUCHLIO, BNL KOTOPOMN
npeaycMoTpeH OEeACTBYIOWUM 3aKoHOAATENbCTBOM, NMPU 3TOM AOKYMEHT, yAOCTOBEpPSOLWNiA
NNYHOCTb 3asBuUTENS, He TpebyeTcs.

92. NocTtynuBwasn xanoba [omkHa coaepaTb: :

1) HaumeHoBaHWe  opraHa, nNpPeAoCTaBNAWEro  roCYJapCTBEHHYKD  YChyry,
[AOIDKHOCTHOTO  nvua opraHa, npefocTaBnsaowero rocyfapcTBeHHy  ycnyry, nvbo
rocygapcTeeHHoro cnyxawero, bY «MoLU», ero pykosogutens u (unu) paboTHuka
BY «MdL», peweHuns n gencteus (besgeiicTeme) KOTOpbIX 0bXanyrTcs;

2) hamunuio, nmsA, OT4ECTBO (NOcCnegHee — nNpuU Hanuuuu), CBEAEHWs O MecTe
XvTenbcTea 3assBuTens — uanyeckoro nuuya nubo HaumeHoBaHWE, CBEAEHWA O MecCTe
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HaxoXaeHus 3asiBUTENA — OPUANYECKOrO Nvua, a Takke Homep (Homepa) KOHTAKTHOro
TenecdoHa, agpec (agpeca) SNEeKTPOHHOW nouThl (MPXU HaNMMYWW) U NOYTOBLIA agpec, no
KOTOPbIM JormkeH BbiTb HanpasneH OTBET 3asBUTEN!IO;

3) ceepeHns 06 obxanyembix pelleHusix n  aencTeusx (Gespencrtsun) opraHa,
NpeaoCTaBnSIoOLWEro rocyfapCTBEHHYI0  ycnyry,  [AO/MKHOCTHOroO  nvuya  oprasa,
NPefoCTaBNAWEro roCyfapcTBeHHylo  ycnyry, nubo rocyfapCTBEHHOrO  CrnyXallero,
reY «MoU», pabotHuka BY «M®Li»; :

4) poBoAbl, Ha OCHOBAHWM KOTOPLIX 3afABUTENb HE COrflaceH C pelleHnem wu
penctenem (bespgenctenem) opraHa, nNpeaocTaBNAOLWEro roCyAapCTBEHHYIO  YCAyry,
OOIHKHOCTHOTO Nuua opraHa, nNpeaoCTaBnsAOWEro rocygapcTBeHHylo ycnyry, nubo
rocyaapcTeeHHoro cnyxauwero, Y «MoLl», paborHuka FBY «MOLly». 3assutenem (ero
npeacraBuTenem) MoryT ObiTb NpeacTaBneHbl AOKYMEHTbI (MPY HanuM4nn), nogreepxgaroLme
A0BOAbI 3aaBUTENS, NTMOO NX KOMUK.

93. XXanoba noanexvt perucTpauum He nos3gHee Ccreayrwero 3a gHem ee
noctynneHns pabovero aHsA.

naBa 36. lNpaBo 3asaBuTeNns Ha nony4vyeHue HPOPMaLIUKA U OKYMEHTOB,
HeobxoAUMbIX ANA 000CHOBaHUA U PaCCMOTPEHUSA XKanoobl

94. 3asaBuTenb (€ro npegcraBvTeNb) Ha CTaAMKN PAaCCMOTPEHNS Xanobbl MMeeT Npaso:

1) npeacTaenaTe AONONHUTENbHBIE AOKYMEHTbI U MaTtepuarnbl Mo paccMaTpuBaemoi
xanobe nnbo obpawarbcsi ¢ npocbboin 06 nx ncTpeboBaHUn, B TOM YUCNE B 3NEKTPOHHON
opwme;

2) 3HAaKOMUTBCA C AOOKYMEHTaMuM W MaTtepuanamu, KacarloLMMWUCA pacCMOTPEHUs
xanobbl, ecnn 3To He 3aTparnsaeT npasa, cBoboAbl U 3aKOHHbIE WHTEPECH! APYIruX nui v
€CNN B yKa3aHHbIX AOKYMEHTax M marepuanax He COAEpXaTCs CBEAEHUS, COCTaBnsolme
rocy4apCTBEHHYIO UNWN NHYIO OXpaHsieMyto dbedepanbHbiM 3aKOHOM TalHy;

3) obpawiarbcs ¢ 3asBNEHNEM O NPEKPALLEHMN PACCMOTPEHNS Xanobbi;

4) nony4yatb NMUCbMEHHbIA OTBET NO CYLLUECTBY NOCTaBMEHHbLIX B »anobe BONpoCos,
yBeaoOMIIeHne O nepeagpecaunn NUCbMEHHON Xanobbl B rocyaapCTBEHHbLIA opraH, opraH
MECTHOIO CaMOYMpPaBNeHNA VNN LOMMKHOCTHOMY IMLY, B KOMNETEHUMIO KOTOPOro BXOAWT
peLleHne NocTaBeHHbIX B Xanobe BONpocos.

Masa 37. Cpokn paccMOTpeHUsA Xxanobbi

95. XXanoba nognexuT paccMOTpeHuio B TedeHne 15 pabounx OHen coO OHA ee
peructpauumn, a B cnyyae obxanosaHuWs oTkasa B fMpueMe [JOKYMEHTOB Yy 3asiBUTENS (ero
npeacrasntens) nubo B UCnNpasneHun OONYLUEHHbIX ONeYaTok W owunbok unu B criyvae
06xxanoBaHMA HapyweHWs YCTaHOBIIEHHOTO CPOKa TakUX WCMPAaBMEHUA — B TeYeHWe NATH
pabounx gHen co AHS ee perncrTpauumu.

Masa 38. PesynkTaTt aocynebHoro (BHecynebHOro) ooxxanoBaHus

96. Mo pesynbratam paccMOTPeHUs Xanobbl NPUHUMAETCA OAHO U3 CRemyoWwmx
peLleHni:

1) )xanoba ypoBneTBoOpsieTCs, B TOM 4Yucne B (PopmMe OTMEHbI NPUHATOMO peLueHus,
ucnpaeneHns AOoNyLEHHbIX OMNeYyaTok v OWNOOK B [OKYMEHTE, SBNAIOWEMCA pesynbraTtom
npefocTaBneHns rocyfapCTBEHHON YyCryrn, BO3Bpata 3asBUTENIO [AEHEXHbIX CpPeacTs,
B3MMaHNE KOTOPbIX HE NPeayCMOTPEHO HOPMAaTUBHBLIMU NPaBOBbIMW akTamn Poccuiickoin
depepaumn, HOpMaTUBHBIMK NPABOBLIMK akTamun KypraHckon obnactu; \
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2) B yOOBNETBOPEHUU Xanobbl oTKasbIBaeTCs.

97.Mpv yooBNETBOPEHMM Xanobbl NPUHUMAIOTCA WCYEpnbiBaloWnUe Mepbl  No
YCTPAHEHWUIO BbISIBMIEHHbIX HapyweHWi, B TOM 4uCre N0 Bblgaye 3assutenio (ero
npeacTaBuUTENIO) AOKYMEHTA, ABNSAIOLWErocs pe3ynsTaTtoM nNpeaocTaBneHns rocynapCTBEHHOM
ycnyru, He nosgHee naTH pabounx [HEN CO AHA NPUHATUSA pPELWeHUsi, ecnv UHOEe He
YCTaHOBIIEHO AEVCTBYIOLLUM 3aKOHOAATENbCTBOM.

98. OTBET nNO pesynbTaTam pPaccMOTPEHUs Xanobbl HaNpaBnAETCA 3anaBUTENIO
(ero npeactaBuTento) He NO3gHeEe [HSA, Creaylouwero 3a AHEM NPUHATUA peLleHus, B
NMCbMEHHON hopme. .

99.Mo xenaHuio 3aseuTena (ero npeacTaBvTens) OTBET NO  pesynbraram
paccmoTpeHus xanobbl MOXeET ObITb NPEeACTaBNEeH HE No3gHee AHS, cneaylolwero 3a AHem
NPUHATUS peleHnsa, B opMe 3MEeKTPOHHOrO AOKyMeHTa, NOANUCAHHOIO 3NEKTPOHHOW
noanuChLIO, BUA KOTOPOI YCTaHOBNEH AENCTBYIOLMM 3aKOHOAATENbCTBOM.

100. B ygosneTsopeHun xanobbt 0TKa3biBaeTCA B Ceayowmx cnyyasx:

1) HanNn4Yne BCTYMMBLLETO B 3aKOHHYIO CUNY pelleHusa cyaa, apbutpaxHoro cyaa no
Xanobe o Tom Xe npegmMeTe U No TeM e OCHOBaHUAM;

2) nogada xanobbl NMUOM, NOMTHOMOYWS KOTOPOIFO HEe MOATBEPKAEHbI B NOpsAAke,
YyCTaHOBSIEHHOM AENCTBYIOWNM 3aKOHO4ATENLCTBOM;

3) Hannuve peleHus no xanobe, NPUHATOrO paHee B OTHOLLEHWUW TOTO Xe 3asBUTENs
1 NO TOMY e npeameTy Xanobbl.».

2. OnybnukoBsaTb HacTosLulee NOCTaHOBIEHUE B YCTAHOBMEHHOM MOPSAKE.

3. KoHTponb 32  BbINOSIHEHWEM  HACTOSALWErO0  MOCTAHOBNEHUS  BO3NOXWUTb
Ha 3amectutens [ybepHatopa KypraHckonm obnactm — pykoBoaguTens Annapara
MpasutenbcTBa KypraHckon obnacrtu.

l'y6epHatop
KypraHckon obnactu A.l. KokopuH

Yynaxy HO.H.
(3522) 46-23-26



