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MMPABUTEJIbCTBO KYPTAHCKOM OBJIACTH

INOCTAHOBJIEHHE

or // W@ 20/41 %NQ Zd'ﬁ
r. Kypran

O BHeceHuu naMmeHeHus B noctaHoBrneHue lNpasurenscrtBa KypraHckon obnacru
oT 10 anpens 2018 rona Ne 87 «O6 yTBepxaeHMU AAMUHUCTPATUBHOIO periaMeHTa
npeaoctaeneHusn MNpaBurenbcTBoM KypraHckoi obnactm rocyaapCTBEHHOW ycnyru no
YTBEPXASHUIO OTYETHOW AOKYMEHTaLuu 0 BbINONHEHNU PaboT NO COXpaHEeHUIo
06 BbeKTa KynbTypHOro Hacneaus, BKIMOYEHHOTO B eANHbLINA rocyAapCTBeHHbIN peecTp
00bLEeKTOB KyNbTYPHOro Hacnenms (NaMATHUKOB UCTOPUN U KyNbTYpbl) HAPOJOB
Poccuiickon Pegepauuu, unun BbISIBNIEHHOIO 00bEKTa KyJNILTYPHOro Hacrneausa»

B uensix npvBedeHVWs HOPMATWBHOIO MNPAaBOBOrO akTa BbLICLLETO WCMONMHUTENbHOIO
opraHa rocygapcteeHHon Bnactn KypraHckoin obnactn B COOTBETCTBME C AEWCTBYIOLLIUM
3akoHopaTtenbcTBoM [pasuTtenbcTBo KypraHckon obnactn MOCTAHOBNAET:

1. BHecTn B npunoxeHne K noctaxHoeneHunio lNpasutensctBa KypraHckon obnacru
ot 10 anpena 2018 ropa Ne 87 «O6 ytBepwaeHun AOMWHUCTPATUBHOIO pernameHTa
npegoctasnenunsa [MpasutensctBom KypraHckon obnactu rocyaapCTBEHHOW ycnyru no
YTBEPXKAEHNIO OTYETHOW [OKYMEHTaumMn O BbINONHEHMW paboT No coxpaHeHu obbekTa
KYNbTYPHOTO Hacneaus, BKIOMEHHOIO B €OWHbIA roCyaapCTBEHHbIA peecTp oObekToB
KyNnbTypHOro Hacnegus (NamsaTHWUKOB WUCTOPUW W KynbTypbl) Hapogos Poccuickon
®epepaumn, UNn BbISBNEHHOTO 00bEKTa KySbTYPHOro Hacnegus» cnepylowee n3MmeHenune:

pasgen V usnoxuTb B Crieaytowen peaakuuu:

«Paspen V. locyaeOHbIN (BHecyaeOHbIN) NOpAAOK 06XKanoBaHUA peleHn u
nencreun (6espnencrteun) NpasutennctBa KypraHckon o6nacTtun, ero LOMKHOCTHbIX
nuy, 'Y «MoLl», pabotHukos NBY «M®L»

Masa 31. UHhbopmauuna ansa 3asaBUTENA O ero npaBe Ha aocyaebHoe
(BHecynebOHOe) oGxanoBaHve peweHUn U agerucTeun (6esgencTeust) NpasurenbcTBa
Kypranckon ob6nactu, NrBY «Mo®Ll»

73. 3aasutens (ero npegcrasuTenb) Brnpase obkanoBaTb pewWweHus u OeNCTBUS
(6espencteue) MNpasutenoctsa KypraHckon obnactu, ero 4ormkHOCTHbIX vy, TBY «M®LL»,
pabotHnkos TBY «M®Ll», npuHaTbie (ocyuwlecTBnsemble) B XoAe nNpeaocTaBlerus
rocyaapcTBeHHON ycnyru, B nocyagebHom (BHecyaebHoM) nopagke.

MagBa 32. NpeameTt gocyaebHoro (BHecyaeb6Horo) obxanoBaHusa

74. NpeomeTtom gocyfebHoro (BHecynebHOro) o6xanoBaHua ABASIOTCS pPeLeHus
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aencreus (6espenicteue) MpasutenscTea KypraHckon obnactu, ero AOMmKHOCTHbIX nny, BY
«MO®Ll», paboTthnkoB I'BY «M®Ll», npuHaTble (OCyWecTBNAEeMble) B X0Ae npefocTaBneHns
rocy4apCTBEHHON YCNyri.

75. 3asBuTenb (ero npeacraBuTenb) MOXET obpaTuTbCA C xanobown, B TOM uucne B
crneayrLwmnx cnyyasnx:

1) HapyweHne cpoka perucrTpauun 3anpoca O MNPeAoCTaBNEeHUN rocyaapCTBEHHON
ycnyru;

2) HapyuweHve cpoka NpedoCTaBreHusa rocynapcTBeHHON yCnyru;

3) TpeboBaHue y 3assutens (ero npeacTaBUTenNa) AOKYMEHTOB, HE NPEAYCMOTPEHHbIX
HOpMaTuBHLIMK NpaBoBbiMK akTammn Poccuiickon ®egepaunn, HOPMaTUBHLIMU NPaBOBbLIMY
aktamun KypraHckon obnactu ans npefoctasneHms rocyaapCTBeHHON yenyri;

4)0oTKa3 B pueme [OOKYMEHTOB, MpeACTaBfieHNUEe KOTOPbIX MPesycMOTPEHO
HOpMaTMBHbIMW MpaBoBbiMU aktamn Poccuiickon deaepauuun, HOPMaTUBHBIMU NPaBOBLIMN
aktamn KypraHckoin obnactv ans npegocTaBneHus rocyqapCTBEHHOW yCnyru, y 3asButens
(ero npeacrtasutens),

5) oTkas B NpenocTaBneHun rocyaapCTBEHHON YCNyrn, €Cn OCHOBaHUs OTKasa He
npeaycMoTpeHbl hefepanbHbIMA 3aKOHaMU M NPUHATBIMW B COOTBETCTBUN C HUMW WHbLIMW
HOpMATMBHO npaBoOBbIMW akTamu Poccunckon epnepaumun, 3akoHamMm W NHBIMK
HOpMaTUBHbIMK NpasBoBbIMK akTamn KypraHckon obnacry;

6) saTpebosaHne ¢ 3aseuTena (ero npeacraBuTensi) nNpv  NpesocTaBneHuu
rocyAapCTBEHHOW yCnyrn nnatbl, He NPegyCMOTPEHHOW HOPMAaTNBHBLIMA NPABOBLIMW akTaMu
Poccuiickon degepaunn, HopMaTUBHBIMY NMPaBoOBbLIMKU akTamun KypraHckon obnacty;

7) OTKa3 opraHa, NpeaoCcTaBAOWEro rocygapcTBEHHYIO yCnyry, AOMKHOCTHOIO nuua
opraHa, npeaocTaBnAWEro rocyfapCTBEHHYIO YCNyry, B8 UCNpasneHnn OOMYLWEHHbIX UMK
ornevyartok 1 owmnboK B BblAaHHLIX B pesyrbrate NpeaoCcTaBnNeHns rocynapCTBEHHON YCnyru
AOKYMeHTax Nbo HapyleHne yCTaHOBNEHHOIO CpoKa Taknx UcnpasneHuni;

8) HapyweHne cpoka wnuM nopsgka  Bblgayum  AOKYMEHTOB MO pesynbratam
npeaocTaBneHnst rocyAapCTBEHHON yCnyru;

9) NpUoCcTaHOBNEHNE NpefoCTaBlEeHUsA rocyAapCTBEHHOM YCNYru, €Crnv OCHOBaHUA
NPUOCTAHOBIEHNS HE MpeaycMOoTpeHbl deaepanbHbiMU  3aKOHaMM U NPUHATBIMA - B
COOTBETCTBUN C HAMU MHBbIMWU HOPMATUBHLIMWU NpaBoBbiMKN akTamu Poccuitckon degepauum,
3aKOHaMM1 1 UHbIMW HOPMaTUBHBLIMW NPaBOBbLIMU akTamu KypraHckown obnacTu.

B cny4asx, ykasaHnHbIX B nognyHktax 2, 5, 7 n 9 HacToswero nyHKra, uocyp.e6Hoe
(sHecynebHoe) obOxanoBaHue 3asBuTenem peweHun u pencteuin (6espencreus) FbBY
«MoLl», pabotHnka BY «M®L» He ocyuwecTtBnsieTca, Tak kak Ha [BY «M®L» He
BO3MOXeHa (PYHKUMSA NO NPEeAoCTaBfEeHUI0 roCyAapCTBEHHON ycnyrn B nNonHom obveme, B
nopsake, onpeaeneHHoMm vactelo 1° ctatbn 16 depepanbHoro 3akoHa «O6 opraHuzaunm
NPEeAOCTaBNEHUS rOCYyAaPCTBEHHbBIX M MyHULMNANbHbIX YCNyr»,

Maga 33. UcuyepnbiBaowmnn nepevyeHb OCHOBaHUA A1 NPUOCTAHOBNEHUSA
paccMoTpeHus Xanobbl U CNly4aeB, B KOTOPLIX OTBET Ha Xanobdy He aaeTcs

76. OcHOBaHWiA 4N\ NPNOCTAHOBIIEHUS] PACCMOTPEHUS Xanobbl He YCTAHOBMEHO.

77. OcHoBaHWM AnNsi criydyaeB, B KOTOPbIX OTBET Ha anoby He paercs, He
YCTaHOBMNEHO AEeNCTBYIOLMM 3aKOHOO4ATENLCTBOM.

78.B cnyyae ecnu paccMoTpeHvne kanobbl He BXOAUT B KOMMETEHUMIO
Mpasutenscrtea KypraHckoun obnacTtu, MpasutensctBo KypraHckon obnactu B TeyeHue Tpex
pabounx OHEW CO OHA ee peructpauuu HanpaensieT xanoGy B YNOMHOMOYEHHbLI Ha ee
pacCcMOTpeHVWe opraH W B NUCbMEHHOW copme UMHOopMUpYyeT 3asBUTENS O
nepexanpasneHnn xanobbi.
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asa 34. OcHOBaHMA AN Havana npoueaypbl Aocyae6HOro (BHecyae6HOro)
obxanoBaHunsa

79. OcHoBaHuEM ANSA Hadvana npoueaypsb! gocyaebHoro (BHecyaebHoro) obxanosanus
agnsetca noctynnexdve B [lpasutensctso Kypranckon obnactu, I'bBY «MOU» xanobbi
3aasuTens (ero npeacraBuTens).

80. XXanoba nopaetcs B [lpaButenbctBo KypraHuckon obnactun, bBY «M®L» B
NMCbMEHHON hopMe, B TOM HUCIIE NPU NTUYHOM NpUeme 3aasuTens (ero npeacrasuTens) nnm
B 3NEKTPOHHOM BUAE.

Xanoba Ha pewenns un pencrtema (GespenctBus) [lMpaeBuTtenbctBa KypraHckon
obnactn, ero AOMKHOCTHbIX nuy, BY «M®L» nopaetcs B [pasutenbctBo KypraHnckown
obnactu.

YKanoba Ha peweHna n gencteua (bespencrene) pabotHmnka 'Y «MOL» nogaertcs
pykosogutenio 'Y «M®L».

81. Mpuem >xano® B nucbmMeHHOW dopme ocywecTBnaeTcs [lpaBnTeNsLCTBOM
Kypranckon obnactn, I'bY «M®L» B mecte npegocTaBneHuss rocygapCTBEHHOW ycnyrun (B
MecTe, Trae 3aasuTenb (ero  npeacTaBuTenb)  nojasast  3anpoc  Ha  NofyyeHwe
rocyfapCTBEHHOW YCNyrn, HapylieHwe nopsaka kotopon obxanyetcs, nubo B mecte, rae
3asiBuTerneM (ero npeacraBuTenem) nNONyYEeH pesyneTarT yKasaHHOW FoCcyAapCTBEHHOW
ycnyru). .

82. B cnyyae nopadn xanobbl Npu JNMYHOM Npueme 3asBuTenb npeacraense
OOKYMEHT, YOOCTOBEPAKLWMUA €ro NUYHOCTb B  COOTBETCTBUNM C  AEWCTBYIOWMUM
3aKoHOAATENTbCTBOM.

83.B cnydae ecnu xanoba nojaeTca 4depes npepcrtaBuTens  3asBUTENS,
NPeACTaBNSETCA AOKYMEHT, NOATBEPKAAOLWMIA NONHOMOYUSA Ha OCYLLECTBIEHNe 4ENCTBUN OT
NMEHN 3aABUTENSA.

84. YKanoba B nucbMeHHon hopme MOXET ObITb Takke HanpasneHa rno noyTe.

»Kanoba Ha peweHus u pencteua (6espgencrene) [paButenbcTBa KypraHckon
obnacTtu, ero [AOMKHOCTHOrO nunua moxeT 6Obitb nopgaHa 4epes [BY «MOL». [pwn
noctynnenmn xanobol B T'BY «M®L» nocnegHee obecneunsBaeTr ee nepepavy B
MpaButenbcTBo KypraHckon obnactn B nopsgke W CPOKW, KOTOpble YCTaHOBSEHbI
cornaleHneM O B3aMMOAENCTBUW, HO He nosgHee cnegytoulero pabodero gHA CO AHA
nOCTyNNEeHNs xanoobl.

85. B oanekTpoHHOM Buae Xanoba moxer ObiITb nogaHa  3assuTenem
(ero npeactaBuTeneM) nNoCpPEnCTBOM:

1) ocpuumansHoro canta lNpasutenbctea Kypraxnckon obnactu, 'bY «M®L» B cetu
WUHTepHeT,

2) NopTana.

Mpn nopgade xanobbl B 3NEKTPOHHOM BMAE AOKYMEHTbI, noaTsepxaaloume
NOMHOMOYMSA Ha OCYLUECTBNEHNE ASACTBUA OT UMEHU 3aABUTENSA, MOTYT DbiTh NpeacTasnieHbl
B (popme SNEKTPOHHbLIX AOKYMEHTOB, MOANUCAHHBLIX 3NIEKTPOHHON MOANMWUCHLIO, BUA KOTOPOW
npeaycMoTpeH AEWCTBYIOWUM 3aKOHOAATENLCTBOM, NPU 3TOM AOKYMEHT, YAOCTOBEPAOLWNA
NNYHOCTDb 3asaBuTeENs, He TpebyeTcs.

86. NoctynuBwasn xanoba fgomkHa cogepxarb:

1) HanmeHoBaHWe  opraHa,  NPeaoCTaBAAWEro  rOCyAAPCTBEHHYIO  YCNyry,
AOMKHOCTHOIO  Nuua  oprana, npefocTaBnAlWero rocyaapcTBeHHyo  ycnyry, nnbo
rocypapcteeHHoro cnyxauwero, FbY «M®U», ero pykoBoautens u (unn) paboTHuka
BY «MoL», peweHns n genctens (bespencteme) KOTopbix 0DXanyTCs;

2) hamnnuio, uMa, OTYECTBO (nNocrnegHee — nNpu Hanuyuu), CBEAEHUs O mecTe
XUTENbCTBa 3asBUTENs — U3NYECKoro nuuya nubo HauMeHOBaHue, CBefeHus O MmecTe
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HaxXOXOAEeHWUst 3asiBUTENS — IOPUANYECKOIO Nuua, a Takke Homep (HOMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) INEeKTPOHHOW MOYThbI (MPWM HanNW4MM) M NOYTOBLIA agpec, no
KOTOPbIM AOMKEH ObITh HANpaBneH OTBET 3asBUTENIO; ‘

3) ceepgeHnst 06 obOxanyemblx peweHusax wu gencteuax (besgenctenv) oprata,
npeaocTaBnsoWwero rOCySapCTBEHHYIO  YCnyry,  AO/MKHOCTHOrO  nvua opraHa,
NPefoCTaBnAOLWEro rocyAapCTBEHHY0  ycnyry, Jmbo rocyaapCTBEHHOro  crnyxatiero,
BY «MoL», pabotHuka NBY «M®LLy;

4) noBOObl, Ha OCHOBaAHWW KOTOPLIX 3asBUTENb HE COrMnaceH C peweHueM W
penctsnem (Oesgencrevem) opraHa, npefocTasnAlowWero rocygapCTBEHHYIO  yCnyry,
AOIMKHOCTHOrO  Nuua opraHa, nNpeaocTaBnsiowero rocygapcTBeHHyo  yenyry, nunbo
rocyaapcrBenHoro cnyxauwero, I'bY «MoLU», pabotHuka I'bBY «MO®L». 3assutenem (ero
npeacTasuTenem) MoryT ObiTb NpeacTasneHbl JOKYMEHTbI (MPpU Hanuuun), NoagTBepXaatowme
A0BOAbI 3aaBuUTens, NMbo nx Konuw.

87.XKanoba nopgnexvut perncrpauun He no3gHee creaywuwero 3a gHem ee
nocTynnexnns paboyero aHs.

Maga 35. [lpaBo 3asiBUTENA Ha nonyvyeHue uHopmaLnuu U AOKYMEHTOB,
Heo6Xxo0AUMbLIX AN 060CHOBAHUA N PACCMOTPEHUA Xanobbl

88. 3asiBuTtens (ero npeacrTaBuTesb) Ha CTaanMK pacCcMOTpEHUA xanobbl MMeeT nNpaso:

1) npeacTaBnNATb AONONHUTENbHbIE AOKYMEHTbI U MaTepuansl No paccMaTpuBaemon
Xanobe nnbo obpawiartbes ¢ npocbbont 06 ux nctpeboBaHmn, B TOM Yncne B NEKTPOHHON
tphopwme;

2) 3HAaKOMUTLCA C AOKYMEHTaMM W MaTepuanamu, KacallWMUCA pPacCMOTPEeHUs
xanobbl, ecnu 3TO He 3aTparnsaeT npasa, cBo6OAbl K 3aKOHHbIE WUHTEpPEeChl APYruX NnL u
€CNMN B yKasaHHbIX AOKYMEHTax W maTtepuariax He CoaepXatCsi CBeAEeHWs, CocTaBnsitome
rocyaapCTBEHHYIO UINN UHYIO OXpaHaemyto deaepanbHbiM 3aKOHOM TaliHy;

3) obpawjaTtbCa ¢ 3aABNEHNEM O NpeKpaLeHnn pacCMOTPEHNs Kanobbl;

4) nony4YaTtb NUCbMEHHbLIA OTBET NO CYLUECTBY NOCTABMEHHbIX B Xanobe BONpocos,
yBeAOMSeHne O nepeagpecaynm NUCbMEHHON Xanobbl B rocyaapCTBEHHbLIN OpraH, opraH
MECTHOro CamoynpaBneHuss Unu AOMKHOCTHOMY nnuy, B KOMMNETEHUMKD KOTOPOro BXOAwUT
pelleHre NOCTaBNEHHbIX B Xanobe Bonpocos.

aBa 36. Cpokn paccMoTpeHUs Xanoobi

89. XXanoba noanexwt paccMOTpeHuio B TeveHue 15 pabounx OHen co gHA ee
pernctpauum, a B cnyyae obxanosaHus OoTkasa B npueme [OKYMEHTOB Yy 3asBuTtens (ero
npeacTasnTensa) nNubo B MCNpaBneHun AONYyWEHHbIX Onevatok u owunbok wnu B crnyvae
oOanoBaHWs HapyLWeHNs YCTaHOBJIEHHOIO CPOKa TaKMX WUCMPAaBEHWA — B TEYEHUEe NATH
pabounx aHen Co OHSA ee perncrpaynn.

Mmaea 37. PesynkraTt gocynebHoro (BHecyne6HOro) o6xxanosaHus

90. Mo pesynbratam paccMoTpeHus Xanobbl MPUHUMAETCA OAHO M3 Crneaylowmx
peLueHni;

1) xanoba yaoBneTBOpsieTCA, B TOM 4Yucne B (popmMe OTMEHbl MPUHATOrO peLUeHuns,
ucnpasneHnss JoNyLEeHHbIX OnevyaTok U OWnbOK B AOKYMEHTE, SIBASIOWEMCS pesynbTaToMm
NpeaocTaBneHna rocyaapCTBEHHOW yCryru, BoO3BpaTa 3asBUTENIO OEHEXHbIX CPEeAcTs,
B3MMaHMe KOTOPbIX HE NPeayCMOTPEHO HOPMAaTUBHbIMKM MPaBOBbIMU akTamu Poccuickoin
depepalim, HOpMaTUBHbLIMKU NPaBOBbIMU akTamun KypraHckoin obnactu;
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2) B ygoeneTeBopeHun xanobbl oTkasbiBaeTcs.

91.Mpn ygosneTBOpeHUN Xanobbl MPUHAMAIOTCSH WCYEpPrbiBalOUME Mepbl  NOo
YCTPAHEHWIO BbISIBMEHHLIX HapyweHud, B TOM 4uCrne no eblgadve 3asdsuTenio (ero
NpeacTaBuTeNio) AOKYMEHTA, ABNAOLWErocs pesynbraTtoMm npeaocTaBneHus rocyaapcTseHHoN
ycrnyru, He nosgHee nsTn pabounx OHEW CO AHA NPUHATUS peLieHWusi, ecnu WUHOe He
YCTaHOBNEHO AENCTBYIOLMM 3aKOHOAaTENbCTBOM.

92. OtBET NO pesynbTatam paccMOTPEHUs xanobbl HanpaeBnAeTcs 3asBUTENIO
(ero npepcTtasuTenio) He NO3QHEE AHA, cregylowero 3a AHEM NPUHATUA pelleHus, B
NMUCbMEHHON hopMmeE.

93. Mo xenaHuio 3aseBuTena (ero npegcraBuTensl) OTBET M0 pesynbraram
paccMOTpeHns Xanobbl MOXET ObiTb NpedcTaBneH He No3gHee AHS, Cneaylwero 3a gHem
NPUHATUS peleHnsa, B (OopMe IMEeKTPOHHOTO AOKYMEHTa, NOAMUCaHHOrO 3NeKTPOHHON
NOANUCHID, BUA KOTOPOW YyCTaHOBNEH AEWCTBYIOLNM 3aKOHOAATENLCTBOM.

94. B yooBneTBopeHnu xanobbl 0Tka3blBAETCA B CrieAyloWnX Criyyasx:

1) HanNnuyue BCTYNWBLUEIO B 3aKOHHYIKO CUNy pelleHns cyaa, apbuTpaxHoro cyga no
xanobe o Tom Xe npeamMeTe 1 No TEM Xe OCHOBaHUAM;

2) nogaya Xanobbl NUUOM, NOMHOMOYMA KOTOPOro He NOATBEPXAEHbI B NOpsiake,
yCTaHOBNEHHOM AENCTBYOLMM 3aKOHO4ATENbCTBOM;

3) HanuuKe pelueHns no xanobe, NPUHATOro paHee B OTHOLWEHWW TOTO Xe 3asiBUTENS
N NO TOMY Xe npeameTy Xanobbl.».

2. Onyb6nukosaTb HacTosALWEE NOCTAHOBNEHNE B yCTAHOBNEHHOM NOPSALKE.

3. KoHTponb  3a  BbINONHEHMEM  HacCTOSALWEro - MOCTAHOBMEHUSA  BO3NOXUTH
Ha 3amectutena [ybepHatopa KypraHckon obnactm — pykoBogutens AnnapaTta
MpasutenbcTea KypraHckon obnactn.

l'yGepHaTop
KypraHckon obnactu A.l. KokopwuH

Yynaxy HO.H.
(3522) 46-23-26



