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IPABUTEJLCTBO KYPTAHCKOH OBJIACTH

TJIABHOE YIIPABJIEHHE COII[/IA.EBHOFI SAIIUTEL HACEJTEHUA
KYPTAHCKOH OBJIACTH

ITIPUKA3
o Janpiin W 10ps2 4

" r.Kypran

O BHECEeHWM M3MEHEeHUs B NPUKa3 [naBHOro ynpaBneHua counansHon
3awuThl HaceneHua KypraHvckoi obnactu oT 1 Mmapra 2018 ropna Ne 119
«06 yTBepXAeH!N AOQMUHUCTPATUBHOIO pernameHTa npepocTaBneHnA
rocynachBeHHou yCNyry Mo Ha3Ha4YeHuIo W Bbinnare KoMNeHcalun 3a spen,
HaHeCeHHbI 300POEBbI0 BCNeACTBUE PaiHaLMOHHOTO BO3AENCTBHA,
KOMMNeHcaLMu Ha 0300pOBIeHNe, a Takke eiUHOBPEMEHHON KOMMeHcalun
CeMbfiM, NMOTEPABLIMM KOPMUIbLa»

B uensix NPUBEAEHNS HOPMAaTUBHOIO NPaBOBOrO akta [MaBHOro ynpaeneHus
counanbHOW  3alMThl  HaceneHus KypraHckoit ofnactu B COOTBETCTBUE C
AeACTBYIOLWUM 3aKOHOAATENIbCTBOM NMPUKA3bIBAIO:

1. BHecTM B Npukas [MaBHOrO yNpaeBneHUs coumanbHOM 3aliuTbi HaceneHus
KypraHckoit oBnacty ot 1 wmapra 2018 roaa Ne 119 «O06 yTBEpPXASHWH
AIMUHUCTPATUBHOTO perflaMeHTa npeaocTaBneHns rocyaapcTBeHHOR ycnyru no
Ha3Ha4YEeHWIO U BbINAaTe KOMneHcaluvn 3a Bpef, HaHeCeHHbIN 300poBbIO BCNEACTBUE
paguWaLMOHHOTO BO3AEWCTBUA, KOMMNEHcauMn Ha  O3A0pOBMEHMe, a Takke
eANHOBPEMEHHONW KOMMNEHCALMW CeMbsiM, MOTEpABLUMM KOpMUnbLa» cnepyluiee
nU3MeHeHue:

Pasnen V npMnoxeHUs M3noXuTb B crneaylowen penakunn:

«Pa3gen V. ,U,ocyneﬁubm (BHecynebHbIf) NOPAAOK oGXanoBaHUA peleHu#
u geicTBuit (be3neicTBUA) YupexaeHus, npeaocTaBnaowero
rocyfapcTBEHHYH YCNyry, a Talke ero AOMXHOCTHBIX vy

86. 3asBUTENbL WUMeeT npaso Ha obxanoeaHue peweHud W OeAcTBUA
(beapeiicTBUS)  yYpeXOdeHWA, NpeAoCTaBnsioLErc rocy4apcTBEHHYIO  YCnyry,
[OMKHOCTHOTO NWLIA YYPEXAEHUs, NPefOCTaBNAIOWEro rocyAapcTBEHHYIO YCIYTY, B
nocyaebHom (BHecypeGHOM) nopsake (panee - pocypebHoe (BHecynebHoe)
obxanosaHue).

87. OcHOBaHMeM Ans Hauana pocyaebHoro (BHecyaebHoro) oGxanosaHWA
ABNSETCA NOCTYNNEHNEe B yupexaeHne, NpeaocTasnsiollee rocyAapCTBeHHYI0 yenyry,
Xanobbl 3aasuTenA.

88. YXanoba porkHa coaepxarb!




1) HaUMEHOBaHWE  yYpexaeHusi,  AOMKHOCTHOro  nuua  yupexneHus,
NPeLOCTABNAIOLEro rocyAapCTBEHHYIO YCNyry, pelleHus Jelicteuna (besgencreune)
KoTopbix 0BXKanyloTCs;

2) hamunnio, UM, OTYECTBO (nNocrieaHee - Npu Hanuuun), ceeeHna o0 MecTe
UTENBLCTBA 3aABATENA - (PM3UUECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenecdoHa, agpec (aapeca) INEKTPOHHOW NouThl (npu HanuM4uu) U NOYTOBLIA aapec,
NO KOTOPbIM A0IDKEH ObiTb HaNpaBneH OTBET 3aABUTEN!O;

3) ceepeHna 06 obxanyemblx peLleHusX W AedcTBUAX (GespeicTeum)
yupexzaeHusi, ero AOMKHOCTHOTO Nuua;

4) [oBOAbI, HA OCHOBAHWM KOTOPbLIX 3asBUTENb He COrfaceH C pelléHueMm U
penctenem {(GesgeicTBuemM) yupexzaeHusi, ero AO0/MKHOCTHOrC nuua. 3anBuTenem
MOryT 6biTb NpeacTaBneHbl AOKYMEHTbI (Mpu Harmmunv), noaTeepkAaaloline AoBOAbI
3aasuTenst, Nubo nx Konuw.

89. B cnyuae ecnu xanoba nojaetca 4epes3 NpeACTaBUTENs 3anBuTend,
NpeacTaBnAETC AOKYMEHT, MOATBEPXAAOLMA NOMHOMOUMA Ha  OCYLLECTBNEHWUE
AeUCcTBMA  OT UMEHW 3anBUTENS.

90. YKanoba nogaetcs B yuypexzaeHue, npeaocrasnsioliee rocyaapCreeHHyIo
yCNyry, B MMCbMeHHON chopme Ha BymaxkHoM HocuTene, B aneKTPoOHHOK chopme.

MNpuem ano6 B NUCbMEHHOW opMe OCYLLECTBNAETCA YYPEXASHUEM,
NpefoCTABNAIOWMM  FOCYAAPCTBEHHYIO  yCnyry, B MecTé  NpefoCTaBneHvA
rocysapcTBeHHON ycnyru (B MecTe, rae 3asBuTenb Nojasan 3anpoc Ha nony4enue
roCyf,apCTBEHHOI YCNyrv, HapyLUeHue nopsaka KoTopoi obxanyercs, nubo B MecTe,
[ae 3asBUTENeM NosyyeH pesynbTar ykasaHHON rocyaapcTBEeHHOM ycnyru).

Mpu nogaye xanobbl B 3NEKTPOHHOM BuAe [AOKYMEHTHI, NoATBEpXAaoLine
ONHOMOYMS HA OCYLLECTBRIEHNE AEWCTBUA OT MMEHM 3anBuTens, MoryT ObiTb
npeacTaBneHbl B OpMe 3INEKTPOHHbIX AOKYMEHTOB, NOANMCAHHBIX 3NEeKTPOHHON
noanucbio, BWA  KOTOpPOW MPEeAycMOTPEeH  3aKoHOAATeNbCTBOM Poccuiackon
degepauun, NpyM STOM LOKYMEHT, YAOCTOBEPSIOWMA INMYHOCTL 3asBUTENs, He
Tpebyetca.

91. XXanoba Ha peweHus u aeiictans (6esnencTene) pupekTopa yupexaeHus,
NpeAoCTaBNSIOILEro ToCyAapCTBEHHY0 YCnyry, noaaetcs B [nasHoe ynpaeneHue W
paccMaTpuBaetcs MM B NoOpagke  NpPeAyCMOTPEHHOM  NOCTAHOBAEHWEM
MpasutenbctBa KypraHckoit obnactu ot 10 ceHtabps 2013 ropa Ne 408
«OB6 0COBEHHOCTAX MOJaYM W PpaccMOTpeHus xanob Ha pelleHns u AeicTBWsA
(bespeiicTBuUE) OpraHoB rOCYAAPCTBEHHOW BNacTu KypraHckon obnactm w  ux
[OMKHOCTHbIX ~ NWU,  TOCYAAPCTBEHHbIX  FPaXAaHCKUX  cnyxawwx  OpraHoB
rocygapcTeeHHol Bnacti Kypranckoii obnactu».

92.)KanoBa Ha peweHusi, Jeiicteun  (CesnedicTBue)  yupexaeHus,
JOMKXHOCTHOTO NMLA YYPEXAEHUS, PYKOBOAUTENS yupexaeHus, NpefocTaBnAlolero
rocyaapcTBeHHylo ycryry MoxeT ObiTb HanpaeneHa no novre, 4epes BY «M®Lly
(otpen MBY «MoLUp»), ¢ ucnonssosaHem cetn «/HTepHeT», ochuLmanbHOro canta
MmaBHoro ynpasnexus, Moprana, a Takke MOXeT ObiTb NPUHATA NPU NUHHOM npueme
3aABUTENS.

93. Mpw nocTynneHun xanobsl B [BY «MdU» (otaen TBY «MoL») nocneaHni
obecneunsaeT ee nepeaayy B yNnonHOMOYEHHOE Ha ee paccMoTperune ydpexaeHue B
nopsake W CPOku, KOTOpble YCTAHOBMEHbL! COrnalleHnem o 83aUMOAENCTBUN MEXAY
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BY «M®L» v MMasBHLIM ynpaeneH1em, Ho He nosgHee cneaywLero paboyero AHs co
[HA NOCTYNNEHNs Xanobbl.

Yanoba Ha HapylweHue nopsaka NpeaocTaeneHus rocyaapCcTBEHHOW YCnyru
rBY «MoL» (otaenom TIBY «M®Li») paccmatpuBaeTca B COOTBETCTBMA C
depepantHbiM 3akoHoM «O6 opraHusaumn NPEAOCTaBIEHUA TFOCYAAPCTBEHHLIX U
MYyHULMNAnbHbIX YCnyr», noctasoenenuem lNpasutenscTBa KypraHckod oBnactu ot
10 ceHTR6ps 2013 roga Ne 408 «O6 0cobeHHOCTSX NoAaYM M paccMoTpeHus xanob
Ha peweHna W peicTBus (GespeiicTene) OpraHoB rOCYAAPCTBEHHOW BracTu
KypraHckoiA oBnacth v ux AOMKHOCTHBLIX UL, FOCYAAPCTBEHHBIX IPaXaaHCKUX
CAYXaLUMX OpraHoB rocyaapcTeeHHon Bnact Kypradnckon o€nactu» [naeHbIM
ynpasneHueM.

MNMpn 3TOM CPOK pPacCMOTPEHUA Xanobbl MCUMCNSAETCR CO AHSA perMCTpau,nn
»anoOb! B [NaBHOM ynpasneHuu.

94. Mpu nopade xanobbl NpU JNIMHHOM MNpueme 3aaBuTENb NpeacTaBnAeT
JAOKYMEHT, YAOCTOBEPSIOWUA ero JIMYHOCTb B COOTBETCTBUM C 3aKOHO[ATENbCTBOM
Poccuiickoin ®egepauuu.

95.B cnyyae ecnuM pacCMOTpeHMe xanobbl He BXOAUT B KOMNETEeHUMIO
yupeXAEHUA, NPEeaOoCTABNALLETO rocyAapCTBEHHYIO YCNyry, B TedeHue 3-X pabouqmx
OHEW CO AHA ee perucTpauuMu yupexaeHue, npefocTasnsiollee rocyaapCTBeHHYHo
YCNyry, HanpasnsieT »anoby B yNONHOMOYEHHLI Ha €€ pacCMOTPeHWe opradH u B
nUcbMeHHo% hopme UHOPMUPYET 3asiBUTENs 0 Nepeagpecaumnn Xanobbl.

96. XKanoba, nocTynuBLLAs B yYpexgeHue, nognexvur peructpauun He nosgHee
cnegywllero paboyero gHa co AHA ee NOCTYNNeHus.

97. 3asBuTenb MoXeT obpatuibcs € Xanobolh B TOM uyucne B cCnegsyowmx
cnyJasx:

1) HapylleHMe  CpoKa  perucTpauun  3anpoca ©  NpeAocTaBneHuu
rocyaapCTBEHHOW YCIyry;

2) HapyLUeHWe CpoKa npefocTaBneHUA rocyapcTBEHHON yenyruw;

3) TpeboBaHne Yy  3asBUTENsA  OOKYMEHTOB, He  NpeayCMOTPeHHbIX
HOPMaTUBHEIMA NpaBoBbiMM akTamMu Poccuiickon  defepauny, HOPMATUBHbLIMK
npasoBbiMW aktamu KypraHckoit ofnact ans npefocTasneHws rocyaapcTBeHHOW
ycnyru;

4) oTKa3 B npueMe AOKYMEHTOB, Npe/ACTaBneHwWe KOTOPbIX NpeaycMOTpeHo
HOPMaTUBHbIMM NpaBoBbiMu akramn Poccuiickoid deaepauun, HopMaTUBHBIMK
npaBoBbIMA akTamu KypraHckoi obnactn AnA npeaoccTaBneHvsl rocyAapcTBEHHON
YCNyru, y saaBuTens,

5) oTka3 B NpeaocTaBneHUy rocyaapCTBEHHOW yCnyri, eC/ii OCHOBaHUA OTKa3a
He NpeaycMOTpeHbl heaepanbHLIMK 3aKOHaMWN Y NPUHATEIMW B COOTBETCTBUN C HUMK
MHLIMA HOPMaTUBHLIMW NpaBoBbiMK akTamn Poccuiickon defepauuu, 3akoHamu u
WHBIMW HOPMAaTUBHBIMW RPABOBLIMU akTamm cyObexToB KypraHckow obnacrtu;

6) saTpebGoBaHue C 3asBUTENs Npu NPEOCTaBNeHUN rocyaapcTBEHHON yCryrv
NnaTel, He NPEeAyCMOTPEHHOW HOPMATMBHBLIMM NpPaBOBbIMKW aKTamu PoccuiAckon
denepauun, HOPMaTUBHBIMM NPABOBbLIMK akTamMu KypraHckoin obnactu;

7) OTKas YUYpEeXAEHUS, ero OOMKHOCTHOroO nuua B ucnpasneHuu ,qonymeHHblx
MMM oneyaTok W owwbok B BbliAaHHbIX B pesynbrare npegocTaBneHna
rocyAapCTBEHHOW YCAYTY AOKYMEHTaxX G0 HapylleHne YCTaHOBNEHHOro CpoKa Takux




ucnpaeneHuin;

8) HapylleHne cpoka wWnu nopsiaka Bbi4avyn [JOKYMEHTOB NO pesynbiartam
NpeaocTaBneHns rocyAapCTBEeHHOW yCnyTy;

9) NPUOCTAHOBSIEHUE NPEfOCTaBneHus  rocyAapCTBEHHOW — YCIyrv, ecrnu
OCHOBaHNA MPUOCTAHOBINEHMA He MPEeAycMOTPeHbl  hefiepanbHLIMN 3aKoHaMK Y
MPUHATLIMU B COOTBETCTBMU C HUMW WHBIMU HOPMAaTMBHLIMU fIPABOBLIMU aKTamu
Poccuiickon denepaunm, 3aKOHAMW M MHBIMW HOPMaTUBHBLIMA NPaBOBLIMU aKTaMM
cybvektos KypraHckoi obnacTu.

98. »anoba, nocTtynueBliaa B YyJypexaeHue, NOANeXWT PacCMOTPEHWIO B
TeveHne 15 paBounx gHel co AHS ee peructpauuu, a B cnyvae obxanoeaHua oTkasa
yYpEXAeHUs, AOMMKHOCTHOTO NULa yuYpexaeHus B NpuemMe LOKYMEHTOB Y 3asABUTENA
nubo B UcnpasneHuy AoNYLIEHHBIX ONevaTok N ownbok un B cnyvyae oGxanoBaHns
HapyLUeH!A YCTAaHOBMNEHHOIO CPoKa TakuX UCTPaBneHnii - B TedeHne 5 pabounx aHe
CO QHA ee perucTpauum.

99. Mo pesynbTataMm paccMOTPEHMUA Xanobbl NPUHUMAETCHA OAHO U3 Criegyowmnx
peweHni:

1) kanoba ydoBNeTBOPAETCR, B TOM uucne B OpMe OTMEHbI MNPUHATOrO
pElUeHNs, WCMPaBNeHns [LONYLIEHHbIX YYPEXOEHWEM oOnevaTok u  ownbok B
BblA@HHbIX B pesynbraTe nNpefoCTaBNeHUs rocyAapcTBEHHON YCNyru AOKYMEHTaXx,
BO3BpaTa 3asBUTENIO AEHEXHbIX CPEACTB, B3NMaHWe KOTOPbiIX HEe NpesyCcMOTpEHO
HOPMAaTUBHBIMM MpaBoBbiMu  akTamu Poccuiickon degepaumn, HOPMaTUBHBIMM
npaBoBbIMK akTamu KypraHcko# obnacty;

2) B yAOBNETBOPEHUM Xanobbl oTKasblBaeTCA.

100. MNpu yaosneTsopeHun xanobel yupexaeHue npuHUMaeT ucyepneisaoyue
Mepbl N0 YCTPAHEHWIO BbISIBNEHHbLIX HapyLLEeHUA, B TOM YMCNE NO Bblaaye 3assuTento
pesynsTara rocyaapCcTBeHHOR ycnyru, He nosaHee 5 pabounx gHel co AHA NPUHATUA
pelieHns, eciM MHOe He YCTaHOBNEeHO 3akoHogaTtenbcTeom Poccuiickoi depepaumi.

101. He noagHee AHSK, cneayiowero sa AHeM NPUHATUA peLUeHs, YKasaHHOro B
nyHkTe 99 AOMWHUCTPATUBHOTO pernameHTa, 3asBUTeNio B NUCBMEHHON ¢opme U
MOXENaHWI0 3aABUTENs1 B ANEKTPOHHOW opme HanpasfsfeTcs MOTUBUPOBAHHLIN
OTBET O pe3ysibTaTax pacCMOTPEHUs Xanobb!.

102. B oTBeTe No pesynsrataM pacCMOTPEeHUs Xanobbl YKa3blBalOTCA:

1) HaUMeHOBaHWe Y4YpexXaeHus, NPeAoCTaBNAIOLLIErO roCYAAapPCTBEHHYIO YCNyry,
paccMoTpeBLUero xanoby, JOMKHOCTb, haMunus, UMA, OTYECTBO (nocneaHee - Npu
HanM4KUKn) ero AOMKHOCTHOIO NKLA, NPUHSBLUEro peLlueHne no xanobe,

2) Homep, AaTa, MeCcTO [PUHATUA pelleHus, BKNYas CcBeaeHua o
NOSMKHOCTHOM FULe, pelLeHve unu aeincteve (GesaencTane) kotoporo obxanyercs;

3) hamunusi, Msi, OTYECTBO (NOCNeaHee - Npy HanuMyuu) UnNu HavmeHosaHWue
3aaBuTENS,

4) ocHOBaHUA ANSA NPUHATUA peLleHus no xanobe,

5) npuHsAToe no xanobe pelleHue,

6)B cnydyae ecnu xanofa npusHaHa OOOCHOBAHHOM - CPOKWU YCTPaHEHWA
BLIABMEHHBLIX Hapylwenud, B TOM Yucre CcpoK MnpedocTasneHns pesynbrata
rocyaapCTBEHHOW YCyTy,;

7) cBefieHus O nopagke 00KanoBaHUA NPUHATOTO NO Xanobe peweHus.

103. OTBET nO pesynbTataM paccMOTpeHus xanobbl  NoAnWUChIBAETCA
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YNONHOMOUEHHBLIM Ha PaccMOoTpeHune xanobbl AOMKHOCTHBIM NTULIOM YUpPEXOEHMs.

Mo xenaHuio 3adBUTENA OTBET NO pesynbraTtam pacCMOTPEeHUA Xanobbl MoXeT
BbiTb NPEeACTaBNER HEe MO3fQHee OHA, creadylowero 3a AHEeM NPUHATUA PeELUeHus, B
dopme  3NEKTPOHHOrO  AOKYMEHTAa, MOAMUCAHHOIO  3NEKTPOHHOW  MOANMWCHIO
YNONMHOMOYEHHOTO Ha paccMOTpeHue Xanobbli [OMKHOCTHOrO nuua W (unwu)
yupexaeHus, BUA, KOTOPoW YCTaHOBMEH 3akoHoAaTenbcTBoM Poccuiickon deaepauum.

104. YupexxgeHne o0TKasblBaeT B YAOBNETBOPEHWM Xanobbl B crneaylowmx
cnyvasx:

1) HanMuMe BCTYNMBLUErO B 3aKOHHYI0 CUMY pelleHust cyaa, apbuTtpaxHoro cyga
no »xanobe o0 TOM Xe nNpegMeTe U No TEM e OCHOBaHUAM;

2) nogaya Xanobbl nNUUOM, ROMHOMOYWS KOTOPOro He NoATBePXAEeHbl B
nopsgke, yCTaHOBNEHHOM 3akoHogaTenscTeoM Poccuickoin depepaumm,

3) Hanuuve peweHna no xanobe, NPUHATONO paHee B COOTBETCTBUU C
TpebosaHusmn degepancHoro 3akoHa «OO6 opraHusauMu npefocTaBneHuns
rOCyQapCTBEHHbLIX W  MYHMUMNANbHbIX ycnyr», noctaHoenesusa [lpaBuTenbcTBa
KypraHckot obnactn ot 10 centabpsa 2013 roga Ne 408 «O6 ocobeHHOCTAX nogadn v
paccMoTpeHua xano® Ha peweHus W Aencteusa  (GesgeiicTeue) opraHos
rocynapcreeHHon BnactM  KypraHckon ofnacty W UX  GOMKHOCTHBIX  Avy,
roCyAapcTBEHHBLIX rpaXAaHCKUX CnyXalwux OpraHoB rocyAapCTBEHHOW BnacTtu
KypraHckoi obnactn» 8 OTHOLUSHUW TOro Xe& 3aRBUTENA WM MO TOMY Xe npeamerty
XanoObl.

105. B cnyvyae ycTaHOBMNEHWA B X0o4e WNW MO pesynbrataMm pacCMOTPEHUs
Xanobbl NpU3HAKOB  COCTaBa  aAMUHUCTPATUBHOIO  NpaBOHAPYLUEHUA  wnu
npecTynneHns AOMMKHOCTHOE NULO, YNONHOMOYEHHOe Ha paccMOoTpeHue Xanob B
yupexaeHuu, HesaMeanuTenbHo HanpaenAeT COOTBETCTBYWOLWIWE Martepuanbl B
opraHbl ApPoKypaTypbl.». ‘

2. OnybnukoBaTb HACTOALUMA NpUKas B YCTAHOBNEHHOM nopsagke.

3. KoHTponb 3a BbINONHEHWEM AaHHOrO NMpuKasa BO3NOXWTb Ha 3amMecTUTens
HayanbHUKa [NaBHOrO YyNpaBNeHWN - HavanbHWUKA YNpaefeHus counanbHOW
NnoAAepXKN HaceneHus.

HavanbHuk MNaBHOro ynpaeneHun
counanbHoM 3alMThl HaceneHus
KypraHckoi obnactu R B.A. JemunHa

Bunumoeud T.I.
(3522) 45-90-96




