NMPABUTEJIbCTBO KYPTAHCKOM OBJIACTH

IJIABHOE VIIPABJIEHME 11O TPYAY ¥ 3AHSITOCTH HACEJIEHHUSI
KYPTAHCKOM OBJIACTH

ITPUKA3
oT ;{ ﬂ/ L Ne //Z 5

r. Kyprau

06 yTBepXaeHMn AAMUHUCTPATUBHOIO pernameHTa
npeaocTaBsieHusi FNaBHbLIM ynpaBneHUeM No TPyAY U 3aHATOCTU HaCemneHus
KypraHckomn o6nacTi rocyaapcTBEHHOW YCNyru Mo oLeHKe KayecTBa OKka3aHus
couManbHO OPUEHTUPOBAHHOM HEKOMMEPYECKOW OpraHn3aLumen
o6uecTBeHHO None3HbIX yenyr B ccgepe 3aHATOCTH HacesneHus

B cooTtBetctBUM ¢ DepepanbHbiM 3akoHOM OT 27 wuons 2010 ropa Ne 210-93
«O6 opraHvu3auMnM npefocTaBneHua rocyaapCTBEHHbIX U MyHULUNAanbHbIX — yCnyr»,
noctaHosneHnem lNpasutenbcrea Poccuitickon ®epepauun ot 26 aHsapsa 2017 roga Ne 89
«O peecTpe HEKOMMEpPYECKUX OpraHusauuini — wucrnonHuTener obLIeCTBEHHO MOSfe3HbIX
ycnyr», noctaHoeneHuem [paeutensctea KypraHckoin obnactu ot 12 wmons 2011 ropa
Ne 344 «O paspaboTke u yTBEepX¥AEHUU aAMUHUCTPATUBHLIX pernamMeHToB UCNONHeHus
rocyaapCTBEHHbIX  (OYHKUMW U afjMUHUCTPATUBHBLIX pernameHToB npenocTaBrneHus
rocy4apCTBEHHbIX YCINYr MCNONHUTENbHBIMK OpraHamu rocyaapcTeeHHon Brnactu KypraHckon
obnactu» MPUKA3bLIBALIO:

1.  YTBepauTb AOMUHACTPaATUBHBIA  pernaMeHT fpepocTasneHua [nasHbiM
yripaBneHMeM no Tpyay U 3aHATOCTM HaceneHus KypraHckol obnacTu rocynapCTBEHHOW
yCrnyru Mo OLEHKEe KayecTBa OKa3aHWA CouManbHO OPUEHTUPOBAHHOW HEKOMMEpPYECKOH
opraHusauvein obLecTBeHHO nonesHbix ycnyr B cdepe 3aHATOCTU HaceneHus cornacHo
NPUNOXEHUIO K HACTOALLIEMY NpuKa3y.

2. Hacrosawumit npukas BCTynaeT B cuny yepes AecATb AHEN nocne ero opuunansHoro
onybnvkoBaHns.

3. KoHTponb 3a UCROMHEHWEM HaCcTOALLEro Npukasa ocTaBnsio 3a cobon.

BpemeHHo ncnonHsaoLWwmuin 06a3aHHOCTH

HavyanbHuKa NaBHOro yrnpasneHus

no TPYAY U 3aHSATOCTU HacerneHus

KypraHckon obnactu W.H. KceHodoHTOB

YebokcapoBa H.A.
(3522) 45-33-69



MpunoxeHue K npukasy

"maBHOro ynpasneHus no Tpyay U 3aHATOCTK
HaceneHus KypraHckomn obnactu

ot« Z» §2272 275 2019 roga NQ&'
«O6 yTBEpPXAESHUN AOMWUHUCTPATUBHOTO
pernameHTa npepocTtaBneHus MasHbIM
ynpasneHuem no Tpyay U 3aHATOCTU
HaceneHus KypraHckon obnactu
rocyaapCTBEHHOMN YCNyru rno oueHke
KayecTBa okasaHusa coumnanbHo
OpPVEHTUPOBAHHOW HEKOMMEpPYECKON
opraHusauumen obLecTBEHHO NonesHbIX
ycnyr B cbepe 3aHATOCTU HaceneHusi»

AAMUHUCTPATUBHLIA pernameHT
npegocraBneHus NaBHbIM yNpaBneHUWEM No TpyAy U 3aHATOCTU HaceneHus
Kypranckou o6nacrtu rocyaapCTBeHHOMW YCAYru no oueHKe KayecTBa oka3aHuA
coLuManbHO OPUEHTUPOBAHHOW HEKOMMEpPYECKOW OpraHu3sauunen
o61ecTBEHHO NoNe3HbIX yenyr B cdepe 3aHATOCTU HaceneHus

Paspgen |. O6wue nonoxeHus

FnaBa 1. NMpepMeT perynuposBalus AAMUHUCTPATUBHONO pernameHrta
npepocTtaBrieHUA (NaBHLIM ynpaBneHnMeM no TpyAay U 3aHATOCTU HaceneHus
Kypranckon o6nactu rocyaapcTBeHHOW yCnyru no oueHKe KayecTBa oKa3aHus
counanbHO OPUEHTUPOBAHHOU HEKOMMEpPYECKOW opraHusauuen
obuecTBEeHHO NONe3HbIX yenyr B cepe 3aHATOCTU HaceneHus

1. Hactoawmin  AQMUHUCTPATUBHLIA  pernamMeHT  npegocraBneHust [ naBHbIM
ynpaBrieHneM Nno TPyaAy W 3aHATOCTU HaceneHua KypraHckoi obnactu rocyfaapCTBEHHON
YCNyru NO OLEHKE KavyecTBa OKasaHWA CouuanbHO OPUEHTUPOBAHHOW HEKOMMEepYECKOM
opraHuzauvein obLIeCTBEHHO NOnNe3HbIX ycnyr B cdepe 3aHATOCTM Hacenenus (ganee
COOTBETCTBEHHO — AOMUHUCTPATUBHLIW PErnamMeHT, rocyaapcTBeHHasn ycnyra) paspabotaH B
Lenax MOBbILLEHUA KayecTea MpenocTaBneHMs U AOCTYNHOCTU rOCy[apCTBEHHOW ycnyru u
onpenensieT CPoKM U NOCNeAoBaTeslbHOCTb aAMUHUCTPATUBHLIX Npoueayp (AercTBUiA) npu
npeaocTaBneHuy rocyfapcTBEHHON yCnyru.

FnaBa 2. Kpyr 3asBuTtenen

2. 3asBATENAMU Ha NpeaocTaBneHne rocyaapCTBEHHOW YCNyrn ABASIOTCA CoOUManbHO
OPVEHTUPOBaHHbIE HEKOMMEpPYECKUE OpraHu3auuu (panee — 3asiBUTENb, OpraHW3aums),
okasblBaolme Ha Tepputopun KypraHckoi obnactu cnegyiowme obWwecTBEHHO nonesHble
ycnyru B chepe 3aHATOCTU HacerneHus Ha npotsxeHun 1 rona u Honee, npegwecTsyowme
BblJade 3aKMoYeHUs, 3a MWCKIMIOYeHMEM OpraHuM3auuit, OLEHKa KayecTBa oOKasaHus
0BLECTBEHHO NOMIE3HbIX YCMYr KOTOPbIX OTHECEHa K KOMReTeHuun deaepanbHoro opraHa
WCNONHUTENLHOW BNACTM B COOTBETCTBMU C NyHKTOM 6 [paBun NPUHATUS pelleHns o
NPU3HaHUN counanbHO OPUEHTUPOBAHHOW HEKOMMEPYECKOW OopraHusauuu WUCNONHUTENEM
o6LLECTBEHHO MONE3HbIX YCMyr, YTBEPXAEHHbIX noctaHoBnexHuem [lpaButenbcrea



Poccuiickoin ®epepaummn ot 26 sHBapa 2017 ropa Ne 89 «O peecTpe HeKOMMepYecKux
opraHusauuin — ucnonHuTenemn obLecTBeHHO NONE3HbIX YCyr»:

1) okasaHue copeicTBMA MOMOAEXN B BONpocax TPyAOYCTPOWCTBA, COLUanbHOM
peabunutauvm, TPyaoyCTPOCTBO HECOBEPLLEHHONMETHUX rpaxaaH;

2) coagelcTBuMe TPYAOYCTPOMCTBY rpaxaaH, OCBODOXAEHHbIX W3 yypexaeHun,
UCMOMHAIOWMNX HaKasaHue B Buae nuieHns csoboasl;

3) opraHusauusa npodeccMoHanbLHOW opueHTauuu rpaxaaH B uensx sblbopa cdepsi
geatenbHocTM  (npodbeccun), TPyAOYCTPOMCTBA, NPOXOXAEHUA  NpodecCUOHaNbHOro
obyueHus 1 nonyyeHnss 4ONONHUTENLHOro npod)eccuoHansLHoOro obpasoBaHms;

4) opraHu3auus ApMapoK BakaHcuUi U yyebHbix pabounx mecr;

5) ncuxonornyeckas nopaepxka 6e3paboTHbIX rpaxaaH;

6) counanbHas agantauua 6e3paboTHbIX rpaxaaH Ha pbliHKe TPYAA;

7) okasaHve copewcTsusa B TpyAOyCTponcTse Ha oOopynoBaHHble (OCHALUEHHLIE)
pabouue mecTa;

8) opraHu3auuss COMPOBOXAEHUA MpU COAEUCTBUM 3AHATOCTU WHBANUAOB U
CaM03aHATOCTU UHBANWAOB.;

9) copelictBue B HanpasneHun Ha npodeccuoHanbHoe obyvyeHue B UEHTpe
BPEMEHHOIo pa3MeLLeHns Unu B TpyaoyCTPOUCTBE;

10) copgeicTBue rpaxgaHam B noucke noaxopaswien pabotsl, a pabotogatensam - B
noabope HeobxoAnMbIX pabOTHUKOB.

3. Mpu npepocTaBneHU rocynapCTBEHHOW yCNyru OT WUMEHU 3anBUTENs Brnpase
BbICTYNaTb Nuua, MMeoWne npaso B COOTBETCTBUM C 3aKOHOAATENbLCTBOM POCCUNACKOIA
depgepaumn nnbo B cuny HageneHua ux 3asBUTEneM B MNopsake, YCTaHOBNEHHOM
3aKkoHoaaTenbLcTBOM Poccuitickon deaepauun, cnedmanbHbIMU NOMHOMOYUMAMU BbICTYNaTb OT
UMEHU 3asBuTens.

nmaBa 3. Tpe6oBaHus K nopsaKy uHhopMupoBaHus
O nNpenocTaBNEeHUN rocyaapCTBEHHON yCnyru

4. [ina nonydYeHus uHGOpMauun no BONpocam NpenocTaBneHus rocyaapCTBEHHOW
ycnyru, O Xope NPeAoCcTaBneHus rocyAapCTBEHHOW ycnyru 3assuTenb obpallaercs B
naBHOe ynpaeneHue no Tpyay W 3aHATocTM HaceneHus Kypranckon obnactu (panee —
maBHOe ynpaBneHue).

5. MasHOe ynpasneHve HaxogutTcsa no agpecy: ropof Kyprad, ynuua Makcuma
lopbkoro, aom 190.

MoyToBLIM appec ANA HanpaBNeHWA AOKYMEHTOB: ynuua Makcuma [opbkoro, AOM
190, ropoa KypraH, KypraHckas obnactb, 640022.

Mpachuk paboTbl: NoHeAenbHUK, BTOPHUK, cpeaa, yeTsepr, natHuua ¢ 9-00 ao 18-00,
obeneHHbI nepepbiB ¢ 13-00 ao 14-00. BeixogHble AW - cy66oTa, BOCKpeceHbe.

6. TenedoHbI CTPYKTYpPHbIX NoapasaeneHnii [ naBHoOro ynpasneHus:

npuemHasn HadanbHuka MmaeHoro ynpasnexus: 8 (3522) 45-82-59;

OTAEN aKTUBHOW NONUTUKM 3AHATOCTWU YNpaBNEeHWs 3aHATOCTU HaceneHust [nasHoro
ynpasnenus: 8 (3522) 24-16-02, 41-59-44, 41-55-62;

otaen npodobyyeHns u npodopueHTauun ynpaBneHWA 3aHATOCTU HaceneHus
'naBHoro ynpasnenus: 8 (3522) 24-16-93, 45-46-21.

pachuk paboTbi: NoHeAeNbHUK, BTOPHUK, cpeaa, Yetsepr, natHuua ¢ 9-00 go 18-00,
obepgeHHbit nepepbiB ¢ 13-00 go 14-00. BeixogHbie aHY - cy660Ta, BOCKpeceHbe.

7) OdwmumanbHbit  cant  [nasHoro  ynpasneHns B UHGOPMAUUOHHO-
TENEeKOMMYHUKALIMOHHOW ceTu «WHTepHeT»: www.czn.kurganobl.ru, agpec 3neKTpoHHOM’
noyTbl: gutzn@kurganobl.ru.

8) WHdbopmuposaHme 3assuTenei no Bonpocam NpefocTaBfeHus rocyAapcTBeHHON



ycnyru, B TOM 4YUCne O XoAe NPeoCcTaBfeHns rocyAapcTBEHHON yCryru, OCyLIeCTBNAETCs B
cnepyowmx popmax:

YCTHOW (Npu Nn4HOM obpatlieHnn 3ansutens n/unu no tenedoHy),

nMcbMeHHoN (Mpu obpalleHun 3asBuTENs NO NOYTE, ANEKTPOHHON noyTe, dakcy);

nocpeacTBOM nyGnukauun B CpeacTsax Maccosomn UHoopmauuu,

B opMe MHGPOPMAUNOHHLIX (MyNbTUMEAWUNHBbIX) maTtepuanoB B MHGPOPMAaLUUOHHO-
TEeNeKOMMYHUKaLMOHHON ceTn «HTepHeT»: Ha ocuumanbHOM caiite [naBHOro ynpaeneHus,
B (enepanbHOl rocygapcTBeHHOW wHdboOpmauuoHHon cucteme «Epavubil  nopran
rOCYAapCTBEHHbIX W MyHULMNanbHbIX ycnyr (yHkumid)» (nanee — EauHbiii noptan)
(www.gosuslugi.ru);

NOCPEACTBOM M3AaHuA MHGOpMaLMOHHbIX MaTepuanos (GpoLuiop, namaTok, byknetos
nT.a.);

B hopMe UHPOPMALMOHHBIX (TEKCTOBLIX) MaTepuanos Ha UHHOPMALUMOHHbLIX CTEHAAX
B MecTax npefocTaBneHuns rocyaapcTseHHom yenyri B [nasHoOM ynpasneHuny;

NOCPEeACTBOM pasMeLLEHNs B rocyaapcTBEHHOM BlofkeTHOM yupexaeHun KypraHckoin
obnactm «MHOroyHKUMOHANbHLIA UEHTP NO NPeaoCTaBNEHUIO rOCYAAPCTBEHHbIX W
MyHULMNanbHbIX yenyr» (panee — FBY «MoL») n ero orgenax. OduumnaneHeii cant 'Y
«MoU» B cetu «UHTepHeT» www.mfc45.ru. PasmelwjenHne uHdopmaumn no Bonpocam
npefocTaBneHns rocyaapcteeHHon yenyru B Y «M®L» ocywectsnaerca Ha oCHOBaHWK
cornalleHus O B3auMoZeWCTBUK, 3aknioyeHHoro mexagy [BY «MOLU» u [nasHbim
ynpaeneHueMm, Cc ydyeTom TpeboBaHWA K  UHPOPMUPOBAHUIO,  YCTAHOBNEHHbIX
AOMUHUCTPATUBHLIM PErfnaMmeHToM,;

npy nuyHom obpawyeHuu sassuteneit B ['BY «MOLI».

9. Pa3melieHuio Ha ocduumnansHoM canTe TnaBHoro ynpasneHus u EguHom noptane
NoANEXUT cnepyowlas nHopmaLus:

1) MecTo HaxoxgaeHus, rpacduk paboTbi, agpeca 3MEeKTPOHHON MOUTL!, CNPaBOYHbIE
TenegoHbl nMaBHOro ynpasneHus;

2) HoMepa KkabuHeToB, B KOTOpbIX NPEAOCTABASETCA rOCYyAapCTBEHHaA ycnyra,
damunun, uMeHa, oTyecTsa (nocnepHee - NPy Hanuuuu) U AOMKHOCTA COOTBETCTBYIOLLMX
AOMMKHOCTHBIX NUL;

3) ©Onok-cxema nocnepoBatenbHOCTM  aAMUHUCTPATUMBHBIX  Mpoueayp  npu
npenocTaBneHnn rocyaapCTBEHHOR YCnyru;

4) nepeyeHb JOKYMEHTOB, HanNpaBNAeMbIX 3asBUTENEM, U TpeboBaHUA K AOKYMEHTaM,
HeoOXoAuMbIM ANSA NpefoCcTaBeHnsl rocyaapcTBEeHHOW yenyru;

5) rpacmk npuvema rpaxgaH no SANYHBIM BONPOCaM HadanbHUKOM [nasBHOro
ynpaBneHusi, NepBbiM 3amMecTUTerneM HavanbHuka [(naBHOro ynpasnexus,

6) GnaHKkM 3asBNEHUA O NPefOCTaBlIEHUU roCyAapCTBEHHOW ycnyry, Heobxogumble
AN 3anonHeHUs 3asBUTENsM;

7) nopsgok obxanosaHus pgencteui (6es3nencTevsa) W peLleHWUn, NPUHATBIX
(ocywlecTBnsieMbIX) B XOA€ NpefocTaBneHus rocyapcTBEHHON yCnyru;

8) nopsaoK paccMmoTpeHus obpalleHnii 3aaBuTenei;

9) ABMUHUCTPATUBHbIN pernameHT.

10. PasmelyeHnio Ha WHGMOPMALMOHHBLIX CTeHAax B nomeuwieHusx [naBHOro
ynpasneHus NoAnNeXuT cneaytouwan niopmauus:

1) rpachuk paboTbl [NaBHOro ynpasneHus;

2) nepeyYeHb AOKYMEHTOB, HanpaBnsembix 3anaBuTenem, u TpebosaHus K JOKYMEHTaM,
HeobXoanMMbIM Ans NpefoCcTaBneHns rocyfapCTBEHHON yCnyru;

4) pekomeHayemble oOpasubl 3asBneHus o6 oOueHKe KavecTBa OKasaHusA
opraHusauuein obLecTBEHHO NONE3HbIX ycnyr (panee — 3asBneHue) no gopMe CornacHo
npunoxexuto 1 kK HacToAweMy AAMUHUCTPATUBHOMY pernameHTy;

5) 6nok-cxema noCNenoBaTenbHOCTY  aAMUHUCTPATUBHLIX  npouedyp  npu



NpegoCTaBNeHUn rocyaapcTBEHHOW ycnyrk no ¢opme COornacHo npunoxeHuo 2 K
HacTosileMy AGMUHUCTPATUBHOMY PernameHTy;,

6) ADMUHUCTPATUBHbIA pernamMeHT.

11. B cnyyae ycTtHoro obpalyeHus 3assutens paboTHuku [masBHOro ynpasneHus
noapobHO W B BEXIMBOW (KOppeKTHOW) chopMe KOHCYNbTUpYIT obpaTtuslieroca no
WHTEpecyloWUM Bonpocam. YCTHoe uHdopmupoBaHue ocyLlecTensieTcs He 6onee 15 MUHYT.

OTBeT Ha TenedOoHHbIN 3BOHOK AOMKEH HAYUMHATLCA C MHGOPMaUUN O HAUMEHOBaHWUU
otaena [naBHOro ynpaeneHusi, B KOTOpbl obpaTtunca 3assutenb, amunuu, UMeHwu,
oTYyecTBe (Npu HanUuUW MocregHero) u AOMKHoCTH paboTHUKa, NpUHABLLEro TenedgoHHbIR
3BOHOK.

YcTHoe WHGOpMUpOBaHME O NOpsAKe MNpefoCTaBneHUs rocCyAapCTBEHHON ycnyru
[IOJKHO NPOBOAUTLCH C UCTIOMb30BaHWEM O0PULNANBHO-AEOBOMO CTUMA PeYM.

Mpu HeBoamoXHOCTM paboTHuka [NaBHOro ynpasBneHWs, NPUHABLLErO 3BOHOK,
CaMOCTOSITENIbHO  OTBETUTb HA  MOCTaBMEHHbIE  BOMNPOCHbI, Tene(OHHbIA  3BOHOK
nepeagpecoBbiBaeTCA (NepeBoauTcs) Ha paboTHuka [NasBHOro ynpasrieHusi, B YbeW
KOMNETEHUUN HaxOAUTCA pelueHue Bonpoca, unu xe obpatuswemycs coobuwaetcs
TenedoHHbI HoMep, MO KOTOPOMY MOXHO MONy4YnTb Heobxoaumyio nHdopMaLmio.

B cny4yae, ecnu gnsa oreeTa Tpebyetcsa 6onee npogomxkuTensHoe Bpemsi, paboTHUK
MaBHOro yrnpasneHWs, OCYLLECTBNRAIOWMWIA YCTHOE UH(OPMUPOBAHUE, MOXET NpearnoXutb
3asBuUTENo HanpaBuTb B [MaBHoe ynpasneHue obpalleHve o npegocTasneHUu NUCbMEeHHOM
KOHCYNbTauuMyu No npouegype nNpeaocTaBneHus rocyfapcTBEHHOW ycnyrv nubo HasHauuTb
apyroe yaobHoe Ansa 3anaBuTensa BpeMs Ans YCTHOro UHOpMUpOBaHUA.

12. Tlpy KOHCYNMbTUPOBAHWM NO MUCbMEHHbIM oObOpauieHnsM, B TOM u4ucne
NOCTYNUBLLMM MO 3MEKTPOHHOW royTe, OTBET Ha obpalyeHue HanpasnsieTCcs 3anBUTENIO Ha
MOYTOBLIN agpec, ykasaHHbl B obpalleHun, unun agpec 3INEKTPOHHOW NOYTbl B CPOK, He
npesbiwatowmit 30 kaneHaapHLIX AHENW C MOMEHTa perucTpauun NUCbMeHHoro obpatleHus.

Pazgen Il. CtaHaapT npeanocraBriieHUs rocyAapCcTBEHHOM yenyru
Maga 4. HaumeHoBaHue rocyfapCcTBEHHOWU YCNyru

13. HaunmeHoBaHWe rocyfapCTBEHHOW YCnyrM — OuUEeHKa KayectBa OKasaHuA
COUManNbHO OPUEHTUMPOBAHHOW HEKOMMEpYECKOW opraHusauuner OO6LWEeCTBEHHO MOMe3HbIX
ycnyr B cchepe 3aHATOCTU HaceneHus.

Masa 5. HaumeHoBaHMe MCNONMHUTENBHOIO OpraHa rocyaapcTBeHHOW BMacTu
KypraHcko# o6nacTtu, npeaocraBnaowero rocyaapcTBeHHyIo yCnyry, ero
CTPYKTYPHOrO nozijpasgaeneHus, y4acTeylowero B npeaocrasneHuu
rocyaapcTBEeHHOM ycnyru

14. locypapcTBeHHan ycnyra Ha Tepputopun KypraHckoin obnactu npegocrasnaeTtcs
MmaBHbIM ynpaeneHnem n HenocpeacTBEHHO crnefylowmnmm CTPYKTYPHbLIMU
noapasgeneHusiMyM ynpaBneHus 3aHATOCTM HaceneHus [nasHoOro ynpasneHus (fanee —
otaen).

OTAENOM aKTUBHOW NOSNIMTUKNA 3aHATOCTY;

oTaenom npocodbyyeHus n npogopueHTauun.

15. MnasHoe ynpaBneHve He BnpaBe TpeboBaTb OT 3asBUTENS OCYLECTBNEHUA
OEWCTBUIA, B TOM 4UCne cornacoBaHur, HeOBXOAUMbLIX AfS MNOSYYEHUs rocyaapCTBEeHHOM
YCnyru u CcBsi3aHHbl X C obpalleHneM B UHble rocyAapCTBEHHbIE OpraHbl U opraHusauuu, 3a
UCKIMIOYEHUEM TNOSYYEHUst YCHyr, BK/IIOYEHHbIX B NEepeyvYeHb YCMyr, KoTopble ABMAITCA
HeoOxoaumbiMu U1 obssaTenbHbIMM AN NPefoCTaBfeHUss rocyAapCTBEHHbIX  yChnyr,



yTBEpXaeHHbI Mpasutenscteom KypraHckoit obnacTu.
MaBa 6. Pe3ynbrat npepocraBrieHns rocyaapcTBeHHOMU yCnyru

16. PesynbTaTtamu npeaocTasneHns rocyaapCcTBeHHON yCrnyri SiBNSAIOTCS:

Bbljaya 3aKMIOYEHUMS O COOTBETCTBUM KayecTBa OKasblBaeMblX COUUAnbHO
OPWEHTUPOBAHHOMW HEKOMMEpPYECKOWn opranWusauuenn oOLWEeCTBEHHO MOnesHbIX ycnyr
YCTaHOBSEHHLIM KpUTEPUSIM (fanee — 3aknoyeHue) no opme COrnacHo NpUNoXeHuio 2 K
HacTosALeMy AOMUHUCTPaTUBHOMY pernameHTy;

HarnpaBneHue MOTUBMPOBAHHOIO yBeAomneHusa o6 OTkase B Bbigave 3aKmio4eHUs
(nanee — yBeaomneHve o6 oTkase B BblAaye 3aknioveHuns) No popme cornacHo NPUNoXeHUo
3 k HacTosALEMY AAMUHUCTPATUBHOMY pernameHTy.

FnaBsa 7. CpoK npeaocTaBneHusa rocyapcTBEHHOMU ycnyru

17. CpoKk npuHATMA pelleHns O Bblgade 3aknodeHus nubo HanpaeneHuu
yBegomneHua o6 oTkase B Bbifadve 3aknioyeHus He fomkeH npesblwaTbh 30 kaneHgapHbIX
JHEeN co OHS perucTpauuu 3asBrieHUs, B TOM Yucne ¢ yy4eTom obpalleHus B opraHusauuu,
yyacTeylome B NpeaocTaBneHn rocyqapcTBEHHOW YCNyru.

CpOK NpyHATUSA peLleHus O Bblaade 3aknioveHns nubo HanpasneHuu ysegomMneHusa ob
OTKa3e B BblAaye 3aKmoveHus MoXeT ObiTb NpoaneH, Ho He Bonee 4yem Ha 30 kaneHaapHbIX
[HEW, B cny4yae HanpasrieHUs 3anpocoB B NOPsAAKE MeXBEAOMCTBEHHOro MH(OPMaLUOHHOIO
B3aMMOAenCTBUA, C yBEeLOMNIeHMEM opraHusauum O npoaneHun cpoka npeaocTaBNeHUs
rocynapCcTBEHHOW yCnyri.

O npoaneHun cpoka nNpeaocTaBfieHus rocygqapcTseHHon yenyri 'nasHoe ynpaeneHve
nHpopmupyeT opraHusauuio B TeueHne 30 kaneHAapHbIX AHERd CO AHA MOCTYNMEHWs B
"maBHOe ynpasneHne 3asaBneHust.

18. Cpok Bblgaum (HanpaeneHus) [OOKYMEHTOB, SABMAIOWMUXCA pe3ynbTaToM
NPEAOCTaBNEHUA FOCYAApCTBEHHOW YCNYr, He AOSDKEH npesbillaTb 3 pabounx AHSA CO AHSA
NPVHATUASA peLLeHMs O Bbigaye 3akmodYeHus nMnbo oTkase B BblAade 3akmoveHus.

19. B cnyyae ecnu opraHusauus BKNIOYEHa B peecTp NOCTaBWUKOB coluanbHbiX yenyr
no cooTBeTCTBylOLWEed OOLWEeCTBEHHO NONes3Hon ycnyre, npoANeHWe Cpoka MPUHATUA
peleHus o Belgade 3akntoueHus nmbo o6 oTkase B Bbigadye 3akmioHeHUs He fonyckaeTcs.

20. Cpok npuOCTaHOBMNEHWA  NPefoCTaBnNEeHUs  rocyfaapCTBEHHOW  ycnyru
3akoHogaTtenbcTBoM Poccuiickoit Pepepaummn u KypraHckon obnactu He npeyCMOTPEH.

21. B cny4yae noctynneHus B [nasHoe ynpasneHue 3asBrneHus no obLEeCTBEHHO
nonesHon ycnyre, OUEHKa KavectBa OKasaHWA No KOTOPOW HE OTHOCUTCA K KOMMETEHUUU
fnaBHoro ynpaeneHus, [nasHoe ynpaeBneHue B TeyeHne 5 pabouumx JHeRd coO AHA
NOCTYNNEeRNUA 3asABNEHUA HanpasnAET ero No NPUMHaANEeXHOCTU B OpraH, OCYLLEeCTBNAIOWMA
OLIeHKY Ka4ecTBa OKa3aHus 3Toi obLiecTBeHHO nonesHoi ycnyrm B KypraHckoi obnactu, ¢
yBeAOMIEHUEM OpraHusaunn o nepeagpecauuy LOKYMEHTOB.

naBa 8. MepeyeHb HOPMATUBHbLIX NPAaBOBbIX aKTOB, PEryNUpYOLWMX OTHOLWEHUSA,
BO3HUKalOLLMe B CBA3M C NpeaoCTaBsieHUeM rocyjapCTBEHHOW yCnyru

22. NpepocTaBneHue rocyfapcTBEHHOW yCnyrn OCyLLEeCTBNAETCHA B COOTBETCTBUMN C:

1) KoHctutyumen Poccuitckoin Pepepauun 12 aekabpa 1993 ropga («Poccuitckas
rasetar, 25 nekabps 1993 roga, Ne 237);

2) depgeparnbHbiM 3akoHOM OT 12 aHBapsa 1996 ropa Ne 7-©3 «O HekomMmepyeckux
opraHusauusx» («CobpaHue sakoHogatenbcTBa PO», 15 auBaps 1996 ropa, Ne 3, ct. 145,
«Poccuiickas raseta», Ne 14, 24 sueaps 1996 ropa);



3) denepanbHbiM 3akoHoM oT 27 uionsa 2006 roga Ne 152-03 «O nepcoHanbHbIX
paHHbix» («Cobpanue 3akoHogatenbcTBa Poccuitickoin ®degepauuun» ot 31  wions
2006 roga Ne 31 (4.1), cT. 3451);

4) depepanbHelm 3akoHom ot 27 wona 2010 ropa Ne 210-03 «O6 opraHusaumu
npepocTasneHuns rocyaapCTBEHHbIX n MYyHULMNANbHbIX ycnyr» (Cobpatue
3akoHogartensctsa Poccuiickoin ®egepaunn, 2010, Ne 31, cr. 4179; 2017, Ne 1, cT.12)
(nanee - denepanbHbii 3akoH «O6 opraHusauun nNpPeAoCTaBNEHUs FOCYAApPCTBEHHbLIX W
MYHULMUNANbHbBIX YCAYr»);

5) depepancHbiM 3akoHom oT 6 anpensa 2011 roga N2 63-®3 «O6 anekTpoHHOW
noanucu» (Poccuiickasi raseta, 2011, Ne75) (ganee — ®epepanbHblii 3akoH «O6
3N1EeKTPOHHON NOANUCUY);

6) depepasnbHbiM 3akoHOM oT 5 anpenst 2013 roga Ne 44-®3 «O KoHTpakTHOW
cucteme B cdhepe 3akynok topapos, paboT, ycnyr ana obecneyeHua rocyaapCTBEHHbIX U
MyHULMNAnbHbIX  HYXA»  (ohuumanbHbll  UHTEPHET-MopTan npasoBoW  UHOPMaUuUm
http:/mwww.pravo.gov.ru, 8 anpens 2013 ropa, «CobpaHue 3akoHopartensctea Py,
8 anpens 2013 rona, Ne 14, ct. 1652, «Poccuirckan raseta», Ne 80, 12 anpens 2013 ropa);

7) Yxasom [MpesunpeHta Poccuiickon ®epepaummn ot 8 asrycta 2016 ropa Ne 398
«O0 yTBEPXAEHUM MPUOPUTETHLIX HanMpasBNeHud [AeaTenbHoCTU B cdepe oKasaHuA
obuecTBeHHO nosesHbix yenyr» («Cobpaxue sakoHogatensctea Poccuitckonn degepauun»,
15.08.2016, Ne 33, cT. 5164);

8) noctaHosneHvem [lpasutensctBa Poccuiickon depepauum ot 25 Hoabpsa
2013 ropa Ne 1062 «O nopspgke BeaeHWa peectpa HeAobpOCOBECTHLIX NOCTaBLUUKOB
(nogpapuunkoB, ucnonHutenen)» (oduunanbHbli MHTEpPHeT-NnopTan npasoBoy UHOPMALIUK
http://www.pravo.gov.ru, 27 Hos6psa 2013 roga, «CobpaHue sakoHopaTenscTea Poccuitckon
depepaummn», 2 pekabpa 2013 roga, Ne 48, crt. 6265, «Poccuiickaa raseta»,
Ne 273, 4 pexabps 2013 rona);

9) noctaHoBnenvem [pasutenbctea Poccuiickon ®epepauunm ot 27 okTAbpA
2016 rona Ne 1096 «O6 yTBepxaeHun nepeyHs obLecTBEHHO NMoMesHbIX yCnyr u kputepues
OLEHKN KayecTBa UX OKasaHus» (othulmnanbHbIi UHTEPHET-NopTan npaBoBOiA MHOpMauun
http://www.pravo.gov.ru, 1 Hosbpsa 2016 roga, «Cobpanue 3akoHopatenbcTBa Poccuinckoi
depepaunmny, 7 Hoabps 2016 ropa, Ne 45 (vactb 1), cT. 6261, «Poccuitickas rasetay,
Ne 251, 7 Hosbps 2016 roaa);

10) nocraHoenexue [lpasutenbctBa Poccuiickoin ®epepauun ot 26 sHBapA
2017 roga Ne 89 «O peecTpe HEKOMMEpPUYECKUX OpraHu3auui — ucnonHutTenein obwecrseHHo
nonesHblx  ycnyr»  (oduumanbHbIi  UHTEpHeT-MopTan  npaBoBOW  UHdoOpMaLUK
http://www.pravo.gov.ru, 30 sHBapsa 2017 ropga, «CobpaHue 3akoHofaTtenscTsa Poccuitckon
depepauun», 6 despana 2017 ropa, Ne 6, cT. 937);

11) noctaHoBneHnnem lNpasutensctea KypraHckoi obnactu ot 24 gekabps 2008 rona
Ne 603 «O6 yrBepxaeHuu [lonoxeHus o MaBHOM ynpaBneHUW nNo TPyAy WU 3aHATOCTH
HaceneHus KypraHckon obnactu» («Hobil Mup - [lokymeHTbi», 2009, Ne 39).

Mnasa 9. UcyepnbiBalouini nepevyeHb JOKYMEHTOB, He0O6X0AUMbLIX B COOTBETCTBUM C
HOPMaTUMBHbLIMU NPABOBLIMY aKTaMK AN NPeAOoCTaBIeHUA FOCyAapCTBEHHOMU YCNnyru

23. JokymeHTamMK, HeoOXoauMMbiMW ANS NPefoCTaBnNeHUs rocyfapCTBEHHOW yCnyru
ABNSAIOTCA:

1) s3asenedMe no copme cornacHo npunoxeHutro 1 K Hactosallemy
AIMWHUCTPATUBHOMY pErnaMeHTy;

2) KONWM OOKYMEHTOB, MOATBEPXKAAIOLWMUX NOFIHOMOYMA PYKOBOAWUTENSA OpUANYECKOro
nuua (ans sassuTenew 1PUANYEcKUxX nuu);



3) AOKyMEHT, NOATBEPXAAOWMA  MNOMHOMOYMA  NUua, He  ABNAIOWErocs
PYKOBOAMTENEM OpraHvu3auun - B criyyae noanvucaHdus U nofayun 3asiBNeHua U npunaraembix
K HEMY JOKYMEHTOB TakUM NLIOM,;

4) Konuu yupeauTenbHbIX JOKYMEHTOB OpraHusauuu.

24. 3asBneHne noanucbiBaeTCA PyKoBOAUTENEM OpraHusauMyM Unu MHbIM UMEIOLUM
npaBo AeWcTBOBaTb OT WMEHW 3TOro 3asiBUTENA NUUOM, B TOM YUCNE INEKTPOHHOWN
noAnuceio B cooTBeTcTBuM ¢ PefepanbHbiM 3akoHOM «O6 3neKTPOHHOR nognucu».

25.B 3asBneHun [OomkHO OblTb 0OOCHOBAHO COOTBETCTBUE OKasblBaEMbIX
opraHusaumen obLecTBEHHO NONE3HbIX YCNYr YCTAHOBMEHHbIM KPUTEPUSAM OLIEHKU KayecTsa
obLWECTBEHHO MONE3HbIX YCNyr, YTBEPXAEHHbIM nocTaHoBneHuwem [lpaButenbcTBa
Poccuiickon ®egnepaumu oT 27 oktabps 2016 roga Ne 1096 (no kaxpoi obuiecTBeHHO
nonesHoun ycnyre, ykasaHHOW B 3aABneHUK 0 NpeaocTaBneHn rocyaapcTBEeHHON yenyru):

cooTBeTCTBUE OOLLUECTBEHHO MOME3HOW YCAYrh YCTAHOBNEHHBIM HOPMAaTUBHLIMU
npaBoBbiMW akTamu Poccuiickon degepauun TpeboBaHUsAM K ee cogepxaHuio (obnbem,
CPOKU, KAYeCTBO NPefocTaBsieHus);

Hanuuve y nuy, HenocpeAcTBEHHO 3aAEeWCTBOBAHHbLIX B UCNOMHEHUU OOLUECTBEHHO
nonesHow ycnyru (B ToM yucne paboTHMKOB opraHusaumn u paboTHUKOB, NpUBMEYEHHbIX MO
[OroBopam rpaxgaHCcKo-npasoBOro xapakrepa), Heobxoaumoi keanudukauum (8 ToM Yucne
npocheccmoHanbHoro obpasoBaHus, onbiTa paboTbl B COOTBETCTBYIOWENR chepe),
JOCTaTOYHOCTb KONMMYECTBA Takux nuu;

YOOBNETBOPEHHOCTL Nofy4yaTteneil OOLWECTBEHHO MOMe3HbiX YCNyr KayeCcTBOM WX
okasaHus (oTcyTcTBue xanob Ha pevcteusa (6espeicTene) u (MNK) pelieHns opraHu3aLuu,
CBSi3aHHbIE C OKa3aHueM el O6LEeCTBEHHO NONe3HbIX YCnyr, NpU3HaHHbIX 060CHOBAHHBLIMU
CyZlOM, OpraHamu roCyfapCTBEHHOrO KOHTPOMsA (Hagsopa) U MyHUUMNanbHOro Haasopa,
WHbIMW OpraHamu B COOTBETCTBUM C UX KOMMETEHUMEN B TedeHue 2 neT, npealecTByowmx
BblAade 3aKni4veHus);

COOTBETCTBUE YPOBHSA OTKPLITOCTU U AOCTYNMHOCTU WHOpmauun 06 opraHusauum
YCTaHOBAEHHbIM HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuitickon deaepavuu TpeboBaHUsaM
(npu vx Hanu4um);

OTCYTCTBME oOpraHusauun B peecTtpe HenobpoCOBECTHbIX NOCTABLIMKOB MO
pesynbTataM OKasaHus YCMYrn B pamKax WCMNOMHEHWUA KOHTPAKTOB, 3aKMIOYEHHbIX B
cooTBeTCcTBUU ¢ PepepanbHbiM 3akoHOM OT 5 anpens 2013 rona Ne 44-03 «O KOHTpPaKTHOW
cucteMe B cdepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHus rocyqapCTBEHHbIX U
MYHULIMNANbHBIX HYXA» B Te4eHue 2 neT, NpeALecTBYIoLWNUX Bblaaye 3aknioHeHus.

26. TpeboBaHusa K AOKYMEHTaM:

1) 3asABneHMe cocrtaBnseTcs no ¢opme, yCTaHOBNEHHOW npunoxeHvem 1 K
HacTosweMy AZMUWHUCTPATUBHOMY perflaMeHTy B ABYX 9K3eMNnApax-NoANUHHUKAX |
NOANUCLIBAETCS 3asBUTENEM,;

2) 3asBneHne odopMNAETCA Ha pPYCCKOM s3blke, Ha UpMeHHOM 6naHke (npwu
Hanuuuu) Nnbo B 3asiBNIEHUN yKa3blBAeTCA HAUMEHOBaHUE opraHu3auum, ee pUanHeckuin n
MOYTOBLIN aapec, KOHTAKTHLIA TeNnegOoH N aapec ANEKTPOHHOW NOYThI;

3) npy cocTaBneHWUM 3aABREHNUA HE OOMYCKAETCA UCMONb30BaHWE COKpaLLeHU CNos v
abbpesuaTtyp;

4) B [OKYMEHTaxX He [OSMKHbl COAepXaTbCA HeleH3ypHble nubo ockopbutenbHble
BbIPAXXEHUS!, YIPO3bl XWU3HU, 300POBLI0 U UMYLLIECTBY AOMMKHOCTHBIX UL, @ TaKKe YMeHOoB Ux
cemen;

5) TeKCT 3anABNEeHUs 1 NpunaraeMbiXx K HEMY JOKYMEHTOB He AOMmKeH ObiTb MCNOMHEH
KapaH[aLoM, fomkeH ObiTb HanucaH pa3bopyuneo;

6) TeKCT 3asiBNEeHWs U npunaraeMbix K HEMy [OOKYMEHTOB He [OOJMKEH coaepXaTtb
NOAYNCTOK, NPUMUCOK, 3a4EPKHYTbIX CNOB U WHbIX HE OFOBOPEHHbLIX UCNPaBNEHUNA, a Taioke



UMETb NOBPEXAEHWA, Hanu4ne KOTOpbIX HE MO3BONSET OQHO3HAYHO WCTONKOBaTb WX
coaepxaHue;

7) HaumeHoBaHue OOLECTBEHHO NONEe3HOW YCNyrn yKasbiBaeTCA B 3asBfieHUUM B
COOTBETCTBUU C NEPEYHEM OOLLECTBEHHO NONE3HbIX YCNYT, YTBEPXKAEHHLIM NOCTAHOBNEHNEM
MNpaButenbctBa Poccuitickon ®epepauvm oT 27 oktabps 2016 roga Ne 1096
«O6 yTBEepxaeHnn nepeuHs obLEeCTBEHHO NOME3HbIX YCNYr U KpUTEPUEB OLEHKW KayecTsa
UX OKa3aHuA».

27. 3a npedocTaBneHne HefoCTOBEPHbIX U (MNK) UCKaKEHHbIX CBEAEHUA, NOBNEKLLNX
3a coboii HenpaBOMepHbie AEWCTBUS UM UHbIE OPUAUYECKME NMOCNEACTBUA, 3asBUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOoA4aTenbCcTBOM Poccuickon ®epgepauun.

28. Cnocobbl nogavm AOKYMEHTOB:

HanpaeneHbl MOYTOBLIM OTMPAaBMEHUEM C ONUCHIO BOXEHUS,

NpeAcTaBneHbl HEMOCPEACTBEHHO 3asiBUTENIEM WNU uepe3 npeAcraBuTens - B
maBHOe ynpaBsneHue,

B (DOPMe 3NEKTPOHHbIX AOKYMEHTOB B COOTBETCTBUWN C TpebGoBaHuamu GegepanbHOro
sakoHa «O6 anekTpoHHOW noanucu» w depgepanbHoro 3akoHa «O6 opranHusauun
NPeaoCTaBnNeHs FOCY[APCTBEHHbIX W MyHULMNANbHbIX  YCnyr» € UCNONb30BaHUEM
3NEKTPOHHbIX HocUTenen n (MHPOPMALMOHHBLIX TEreKOMMYHUKAUWUOHHBLIX ceTeln obulero
nonb3oBaHusA, B Tom uucne cetn «UHTepHeT», unu WHbIM cnocoBGoM, NO3BONAIOWMM
nepeaaTb UX B 3NEKTPOHHOM BUe.

[Hem obpalieHus 3a npeaocTaBfeHNeM rocyfapCTBEHHOW yCrnyrm cuutaeTca aara
nonyyeHua pokymeHtoB [naBHbiM ynpasneHueMm. O6si3aHHOCTL noaTeBepxaeHua daxra
OTNpPaBKK AOKYMEHTOB JIEXUT Ha 3aasuTene.

29. 3asBneHue o npenocTaBneHUN rocyaapCTBEHHOW ycnyru MOXeT ObiTb NofaHo
yepes BY «MOL».

30.B cnyuyasix, npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM, KOMUWU  [OKYMEHTOB,
HanpaBnAeMbIX NOYTOBbLIM OTNPaBNeHneM, fOMKHbI ObiTb HOTapUanbHO 3aBepeHbl.

31. MNpwu obpalieHnn 3a NpeaocTaBneHMeM rocylapCTBEHHON YCNyru K 3asiBNeHuto no
Xenaxuio 3assuTens MoryT 6biTb NPUNOXEHbI cneayoLwme JOKYMEHTbI:

1) Konuu AOKYMEHTOB, ODOCHOBbIBAKOLME COOTBETCTBUE KA4yecTBa OKa3blBAEMbIX
opraHusauvein obLECTBEHHO TMOME3HbIX YCNyr B cdepe 3aHATOCTU HaceneHws
YCTAHOBNEHHbIM KPUTEPUAM OLIEHKU KayecTBa OKa3aHUA OOWECTBEHHO NOnesHbiX ycnyr
(cnpaBku, XxapaKTepUCTUKK, IKCNEPTHBIE 3aKNIOYEHNS);

2) xonun gunnomos, 6narogapcTBeHHbIX MUCEM; cepTUdUKaTOB, rPaMOT, 3aKMIOYEHWIA
00LLECTBEHHbIX COBETOB NPU 3aMHTEPECOBaHHbIX OpraHax ;

3) nHble HeobxoauMbIE OOKYMEHTbI.

32. Ecnu wvHthopmauua U AOKYMEHTbI, NpeacTtasneHHble B [naBHoe ynpaeneHue,
coepXar nepcoHarbHble AaHHbIe, B COCTaB AOKYMEHTOB AOMKHbI GbiTh BKIMIOYEHB! COrnacus
CcyObEKTOB 3TUX AaHHbIX Ha ux obpaboTky.

B npoTMBHOM cnyuyae BKNIOYEHUE B COCTaB AOKYMEHTOB UHdOpMauun, coaepxaliei
nepcoHanbHble AaHHble, He AonycKaeTcs.

Konun [OOKYMEHTOB NpefbaBnsiloTcs C MOANMUHHUKAMU WU 3aBEpeHHble MNOAMNUCHI0
PYKOBOAUTENS OpPraHM3aLvm 1 NevaTblo opraHu3auum.

33. B cnyyae ecnuv opraHu3auus BKIIlOMEHA B peecTp NOCTaBLLUMKOB COLManbHbIX yCnyr
No COOTBETCTBYIOLUENW OOLECTBEHHO MOME3HON ycnyre, nNpeAcTaBneHue AONONHUTENbHbIX
[OKYMEHTOB, OOOCHOBLIBAIOWMX COOTBETCTBUE OKA3blBa€MbIX OpraHusauuen ycnyr,
YCTaHOBMEHHbLIM KPUTEPUAM OLEHKU KayecTBa OKasdaHusi oBLLEeCTBEHHO NMONE3HLIX YCNyr, He
TpebyeTcs.

34. 3asBneHne W npunaraemble K HEMy COMPOBOAUTESNbHbIE [AOKYMEHTbI
NpeaAcTaBnAlTCA HENOCPEeACTBEHHO 3assutenem B MaBHoOe ynpaeneHwe, HanpaenAlTCH
MOYTOBbIM OTMNPaBMIEHNEM C OMUCbIO BMAOXEHWA UMW NpeacTaBnalTcA B dopMe
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3NeKTPOHHOro  AOKyMeHTa  (3anpoca), NOAMUCAHHOMO  31eKTPOHHONW  NOANUCHIO,
HanpaBnNEHHOIrO0 C WCMONb30BaHWEM UHMOPMALUMOHHO-TENEKOMMYHUKALMOHHLIX CeTen
obwero nonb3oBaHUs, B TOM 4ucne cetn «WHTepHeT», BKMovas EauHbIA noptan, Ha
PYCCKOM fi3bike NO YCTaHOBNEHHOW hopme.

FnaBa 10. UcuepnbiBalowWwmi nepeveHb JOKYMEHTOB, HEOOXOAUMBIX B
COOTBETCTBUM C HOPMATUBHbLIMU NMPaBOBbLIMU aKTaMK ANA NPeAOCTaBIIEHUA
rocyAapCTBEHHOM YCIYru, KOTOpble HAXOAATCA B PacnopsKeHUU rocyAapcTBeHHbIX
OpraHoB, OpraHoB MeCTHOro cCaMOoyfnpaBfieHUA U UHbLIX OPraHoB, Y4acTBYOWUX
B NpeAoCTaBleHUM rocyAapCTBEHHbIX YCAYT, U KOTOpble 3asiBUTeNbL BNpaBe
npepcTaBuUTb N0 CO6GCTBEHHON MHMUMaTUBe

35. [lokymeHTamu, HeoBXOAMMbIMU B COOTBETCTBUM C HOPMAaTUBHLIMW NPABOBbLIMU
aktTamu AOns  NpenocTaBrieéHUs  rocyfapCTBEHHOW  yCnyr, KOTOpble HaxogAaTcA B
pacrnopsXeHUN ToCy[apPCTBEHHbIX OpraHoB, OpPraHOB MECTHOIO CaMOyNpaBneHUs U MHbIX
OpraHoB, y4acTByOWUX B NPeAOCTaBNeHnn rocyfapCTBEHHBIX YCNYr, U KOTOpbIe 3aaBUTENb
WK ero npepcTaBuTesb Bripase NpeAcTaBuTb NO COBCTBEHHOW MHULMATUBE, ABMAIOTCA:

1) cBMAETENBLCTBO O rOCYAAPCTBEHHON perucTpaLm HEKOMMEPYECKON opraHusaLuu;

2) Bbinucka ua EAMHOro rocyfapCTBeHHOro peectpa lopuanyeckux nul, BblgaHHas He
nosaHee Yem 3a OfUH MecsL, 4O AaTbl NOAAYM 3aABNEHUA Ha Bbija4vy 3aKNOUEHUS;

3) RoKymeHTbl, noATBepXxgalrome OTCYTCTBUE 33aJ0S/HKEeHHOCTEW NO Hanoram U
cbopaMm, WHbIM nNpeaycCMOTPEHHbIM  3akoHopaTenscTsoM  Poccuitickoin  depepauum
obasaTenbHbIM NNaTeXxam Ha TEeKyLLYIO AaTty,

4) wuHdopmaums 06 OTCyTCTBMM OpraHusauum B peectpe HeaobpocoBECTHbIX
NOCTaBLUUKOB (NOAPSAYMKOB, UCNONHUTENEN);

5) uHble HeobxoAUMbIE BOKYMEHTbI.

36. 3anpewaetca TpeboBaTb OT 3aABUTENSA:

1) npeactaBnATb AOKYMEHTbl K WUHGMOPMALUIO WU  OCYLLUECTBMATL AEUCTBUSR,
NPeAcTaBNeHNne WNM  OCYWECTBNEHWE KOTOPbIX He MNpeaycMOTPEeHO HOPMAaTUBHBLIMU
NPaBOBbLIMW  aKTamW, perynupylowyMn  OTHOLLEHMS, BO3HUKaOWMEe B CBA3W C
npeaocTaBneHneM rocyfapcTBEHHON yenyri;

2) npeacTaBnAaTb AOKYMEHTb! W WHMOPMaUuio, KOTOpble B COOTBETCTBUUA C
HOpMaTuBHbIMW MpaBoBbIMK akTamu Poccuiickon denepauuu, HopMaTUBHLIMK NPaBOBLIMU
aktamn cybvektoB Poccuiickon depepaumn ¥ MyHULMNANbHLIMW NPaBOBbIMU aKTamMu
HaxoOATCA B PacCrOpsKEHWM  TFOCYAApCTBEHHbIX  OPraHoB,  NpeaoCcTaBnSOLUX
rocyaapCTBEHHYIO  YCNyry, WHbIX TOCYAapCTBEHHbIX OpraHoB, OpraHoB MeCTHOro
camoynpaeneHma U (MnNu) NOABEAOMCTBEHHbLIX rOCYAapCTBEHHbIM oOpraHam W opraHam
MECTHOrO  CaMOyfpaBfEeHUs  opraHusauui,  y4yacTByiOWMX B  MpefocTaBneHun
rocynapCTBEHHOW YCnyru, 3a WUCKNIOYEHUEM AOKYMEHTOB, yKasaHHbIX B dactu 6 ctatbu 7
depepancHoro 3akoHa «O6 opraHusauum npepocTaBNEeHUs  roCyfapCTBEHHbIX ¢
MyHULMNANbHbIX YCAyr».

37. B cnyyae HenpeacTaBNeHUs 3asBUTENEM UMY ero 3aKOHHLIM NpeAcTaBuTeNneM no
COOCTBEHHOW UHAUMATMBE OOKYMEHTOB, YyKasaHHbiX B nNyHkTe 35 Hacrosuwero
AZMWHUCTPATUBHOrO pernamedTa, [nasBHoe ynpasneHwe 3anpaluMBaeT uX B NOpsake
MEXBEAOMCTBEHHOIO WUHMOPMAUNOHHOTO B3aUMOAEWCTBUS C UCMONbL30BaHWEM eauHoun
CUCTEMbI MEXXBEAOMCTBEHHOIO 3NEKTPOHHOIO B3aMMOAENCTBUA B Nopsake, yCTAHOBMEHHOM B
Kyprancko obnactu B coortBetcTBuM C PepepanbHblM 3akoHoM «O6 opraHusauuu
npeaocTaBneHns rocyAapCTBEHHbIX U MyHUUMNANbHLIX YCYr.

38. HenpeacTtaeneHne 3asButeneMm AOKYMEHTOB U MHOpMALMKN, KOTOpbIE OH Bnpase
npeacTaBuTb No cobGCTBEHHOW MHUUMATUBE, He ABNAETCHA OCHOBaHMEM ANs OTKasa eMy B
npeaocTaBNEHUN roCyJapCTBEHHON YCNYTN.
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Mnasa 11. MepeueHb 3anpeToB Npu NpeAOCTaBNeHUN roCyaapcTBEHHON YCyru

39. naBHoe ynpasneHuWe, AOMKHOCTHble nuua [nasHoro ynpasneHus, He Bnpase
TpebosaTth OT 3aABUTENA:

1) npeacTaBnNeHUs AOKYMEHTOB W MHdopMauum unu OCyLECTBEHUs [AeWCTBUA,
npeacTaBneHue unNu OCyWEeCTBMEHNEe KOTOPbIX HEe MpefyCcMOTPEeHO HOpMaTUBHbLIMU
NpaBOBLIMU  aKTaMy, pPEerynupylowmmyu  OTHOLUeHWS, BO3HMKaloWme B CBAW C
npeaocTaBeHneM rocyfapCTBEHHON yCnyri;

2) npenacTaBneHUs OOKYMEHTOB W WHGOpMauuu, B TOM 4ucne NOATBEPXAAoLnX
BHECEHWEe 3asiBuTeneM nnatbl 3a MNpefocTaBNeHUe rOCy[apCTBEHHOM ycnyru, KOTopble
HaxoOsATCA B pacnopsiXeHun [NaBHOro ynpabneHwusi, WHbIX roCyfAapCTBEHHbIX OpraHos,
OpraHoB MECTHOro camoynpasnenus MMbo NoABEAOMCTBEHHbIX roCyAapCTBEHHLIM OpraHam
UNuU opraHaM MEeCTHOF0 camoynpaBfieHUs OpraHu3auuvi, y4yacTByIOLWUX B NpeaocTasneHum
npeaycMOTpeHHbIX uvactelo 1 cratbm 1 ®depepanbHoro 3akoHa «O6 opraHusauuu
NPeaoCTaBNEeHUA TOCYAApPCTBEHHbIX W MyHWLUMMAnNbHbIX YCRyr», B COOTBETCTBUU C
HOpMaTUBHbIMK NpaBoBbiMu akTamu Poccuiickon depepauun, HOpMaTUBHLIMA NPABOBLIMU
aktamu KypraHckoit obnactu, 3a UCKIIOYEHMEM QOKYMEHTOB, BKIMIOYEHHLIX B OnpeaeneHHbIn
yactblo 6 cratbu 7 OepgepanpcHoro 3akoHa «OO6 opraHuMsauuu npenocTaBneHus
rOCy4apCTBEHHbIX W MyHWLMNAnNbHbIX YCRyr» nepeyeHb AOKYMEHTOB. 3afBUTENb Bnpase
NPeaAcTaBUTL YKasaHHble [AOKYMeHThbl ¥ uHdopmauuio B [nasHoe ynpasneHue nMo
coBCTBEHHOM MHULMaTUBE;

3) ocyuwecTBneHus AEWCTBUMA, B TOM 4uUCNe COrnacosaHvii, HeobxoAuMmbix ANs
MoMyYeHus rTocyAapCTBEHHON YCNYrn U CBA3aHHbIX ¢ obpalleHuem B UHbIe rocyAapCTBEeHHble
opraHbl, OpraHbl MECTHOro cCamoyrnpasfeHus, opraHusauun, 3a WUCKMIoYeHEM nonyyeHus
yCnyr M nonyyYyeHuss AOKYMEHTOB W WHGMOpMauuu, npeaocTaBnsiemblx B pesynbTaTe
NPEeAOCTaBNEHNUA TaKUX YCNYr, BKMIOYEHHbIX B NEPeYyHu, ykasaHHble B Yactum 1 crtaTtbun 9
depepanbHoro 3akoHa «O6 opraHusauuu nNpeaocTaBneHns  rocyfapCTBEHHbIX U
MYHULUMUMNANbHLIX YCNYry;

4) npeacTaBneHns JOKYMEHTOB U nHdopMauun, oTCyTcTeue U (Unu) HeAOCTOBEPHOCTb
KOTOpPbIX HE YyKasbiBanmuCb Npu nepBoHa4yanbHOM OTKase B fpUeMe [OOKYMEHTOB,
HeobxoauMbIX ANA NpefoCTaBfeHUs rocyAapcTBeHHoi ycnyru, nubo B npepocrasneHun
rocyAapCTBEHHOW YCnyri, 3a UCKIIOYEHNEM CnefyoLuX crnyvaes:

n3meHeHne  TpeboBaHWA  HOPMATUBHLIX  MPaABOBbLIX  aKTOB,  KacaloLmxcs
npeaoCTaBNEHNA roCyAapCTBEHHON yCnyru, Nocne nepsoHavasnbHoOn Nnogayv 3assnexus;

Hanuune ownbok B 3asBNEHUN O NpPefoCTaBNEHUN TOCYRAPCTBEHHOW YCNyryv U
OOKYMeHTax, MOAAHHbIX 3asiBUTeneM nocne nepBoHa4YanbHOro oOTkasa B npueme
AOKYMEHTOB, Heobxoaumblx ONA NPefoCTaBneHUs roCyAapCTBEHHOW ycnyru, nubo B
NpefocTaBneHn TOCyAAapCTBEHHOW YCMyrv U He BKITIOYEHHbIX B MpeacTaBneHHblit paHee
KOMMNNEKT JOKYMEHTOB;

UCTEeYEHMEe CpoKa [AENCTBUA [OOKYMEHTOB W U3MeHeHue uHdopmauuum nocne
nepBoHaYanbHOrO OTKasza B MpUeMe [OKYMEHTOB, HeobxoaumblX ANA npefocTaBneHus
rocyaapcTBeHHoi ycnyr, nubo B npesocTasneHn rocyAapCTBEHHON YCNyru;

BbISABNEHUE AOKYMEHTanbHO NOoATBEpXAEHHOro drakta (Npu3HaKkoB) OWMOOYHOro UK
npoTuBonpaBHoro nencteusA (6e3gencTBus) AOMKHOCTHOrO nuua, pabotHuka [nasHoro
ynpaBfieHuss Npu nepBOHa4anbLHOM oOTkase B MpuUemMe OOKYMEHTOB, HeobxoAuMbiX Ans
NpenocTaBneHns rocyfapCTBEHHOM ycnyrM, nubo B npefocTaBneHMn rocyaapcTBEHHON
ycnyr, 0 4Yem B MUCbMEHHOM BuAe 3a NOAMUCLI0 HayanbHuka nasHoOro ynpasneHus npu
nepBoHa4vanbHOM OTKase B MpUeme [AOKYMEHTOB, HeobxoAumbix ANA NpepfocTasrieHus
rOCyAapCTBEHHOI ycnyry, yBeAOMNAETCA 3anaBUTENb, a Taloke NPUHOCATCA U3BUHEHUA 3a
JocTaBneHHble HeynobeTea.
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Mnaea 12. UcuepnbiBaowmin nepeyeHb OCHOBaHUN ANA OTKa3a B npueme
AOKYMEHTOB, Heo6Xx0AUMBIX ONA NpeAoCTaBNeHUsA rocynaapcTBEHHOU YCRyru

40. OcHoBaHuA QOns oTkasa B NpuMeMe [OKYMEHTOB, Heobxogumbix Aans
NpefoCcTaBneHUs rocyaapCcTBEHHOMN yCnyru, OTCYTCTBYIOT.

Fnasa 13. UcuepnbiBalowmmn nepeyeHb OCHOBaHUM 151 NPUOCTAHOBMNEHUA
1 (unu) oTKasa B NpegoCTaBNeHUN rocyAapCTBEHHOW YCAyru

41. OcHoBaHuUA ANSA NPUOCTAHOBMEHWUA NpPeAoCTaBNEHUA FOCyAapCTBEHHOW YCnyru
OTCYTCTBYIOT.

42. OcHoBaHuAMM AN OTKa3a B BbiJaye OpraHu3auvu 3akiioyYeHus ABnsoTCs:

1) HecooTBETCTBME OOWECTBEHHO MONE3HbIX YCNyr YCTAHOBMEHHbIM HOPMAaTUBHbLIMU
npaBoBbiMu aktamu Poccuiickoit Pepepaunn TpebosaHusM K ee copepxaHuio (obvem,
CPOKW, KQYeCTBO NpeaoCcTaBneHuns);

2) oTcyTCcTBME Y MU, HenocpeACTBEHHO 3afl€ACTBOBaHHbIX B MWCNOMHEHWUK
obLLecTBEHHO nonesHow ycnyrn (B TOM 4ucne paboTHUKOB OpraHus3aumm U paboTHUKOB,
NPWBMEYEHHBIX NO [AOroBOpaM [PaXAaHCKO-NMPaBOBOro  xapakrepa), Heobxoaumoi
Keanudmkauum (B ToM uucne npodeccuoHanbHoro obpasoBaHusi, onbiTa paboThl B
cooTBeTCcTBYlOLWlEn cdepe), HeAoCTaTOMHOCTb KOMWYecTBa nNuu, Yy KOTOpbIX €CTb
Heobxoaumas ksanudukauums,

3) Hanuuve B TeueHwe 2 neT, NPEALUEeCTBYIOWMX BbiAade 3aknioyveHus, xanob Ha
peiicteua (Desgeitcteue) u (MnU) pelweHns opraHusaumn, CBA3AHHbLIX C OKa3aHMeM elo
06LLIEeCTBEHHO MOME3HLIX YCNyr, MNpU3HaHHbLIX OBOOCHOBaHHLIMA CyAOM, OpraHamu
rocy4apCTBEHHOrO  KOHTpOMs  (Hafgsopa) W MyHUMLMNANbHOrO  HaAsopa, WHbIMK
roCyAapCTBEHHbIMU OpraHamu B COOTBETCTBUM C UX KOMNETEHLMEN;

4) HECOOTBETCTBUE YPOBHS OTKPLITOCTU U AOCTYNHOCTU uHdopmMayum o6 opraHusaumm
YCTaHOBMEHHLIM HOPMaTUBHLIMU NPaBOBbLIMK akTamu Poccuiickoin deaepaumu tpeboBaHnsaM
(npu ux Hanu4un);

5) Hanuune B TeyeHue 2 feT, NpeawecTBYIOWUX Bbigade 3aKmoYeHus, nHdopmaumnm
06 opraHusauuu B peecTpe HefoOPOCOBECTHbIX NMOCTABLUMKOB NO pesynbTaTaM OKasaHus
YCNyrn B pamkax UCNONHEHUA KOHTPAKTOB, 3aKMIOYEHHbIX B COOTBETCTBUM C PeaepanbHbiM
3akoHoM «QO KOHTpakTHOM cucteme B cdepe 3akynok ToBapoB, pabor, ycnyr ans
obecneyeHust rocyaapCTBEHHbIX U MYHULIMNANbHBIX HYXAY,

6) Hanuuve 3afnormKeHHOCTEW No Hanoram u cbopam, WHbIM TPEeayCMOTPEHHbLIM
3aKoHopaTenbcTBOM Poccuiickon ®epepauum ob6asaTenbHbIM nnaTexam;

7) npeacTtaBrneHue [AOKYMEHTOB, COAEpXaluMxX HepoCTOBEpHble cBeaeHus, nubo
LOKYMEHTOB, 0(hOPMIIEHHbIX B HEHAANEXALLEM NOPAAKeE;

8) HenpeacTaBneHne AoKymeHToB nnbo npegocTtaBneHne ux He B NonHoMm obbeme,
HeobXoOUMbIX B COOTBETCTBUM C 3aKOHOOATESNbCTBOM M HACTOAWMM AAMWHUCTPATUBHBLIM
pernameHTOM gna NpeaocTaBneHns rocyfapcTBEHHON yCNyri.

He wMoXeT $BRATbCA OCHOBAHMEM ANs  OTKasa OTCYTCTBME  HOPMAaTUBHO
yperynupoBaHHblx TpeboBaHWiA Kk OOLLECTBEHHO NONE3HOR ycnyre, 3a OLEHKOW KayecTBa
oKa3aHUsA KOTOPOoi obpaTuncs sasBuTeNb.

FnaBa 14. MepeyeHb ycnyr, KOTOpbie ABAAIOTCA HEOOXOAUMBIMU
u 06sA3aTeNnbHbLIMU ANA NpefoCTaBNeHUA rocyaapcTBeHHON yCnyru

43. Ycnyrn, KoTopble SIBNAOTCA HeobGXoaumbiMu K obs3aTenbHbiMM  AnA
npefocTaBneHns FoCyaapCTBEHHOW YCIyru, OTCYTCTBYIOT.
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FnaBa 15. Mopsaok, pa3mep U OCHOBaHUA B3UMaHUA rocyfapCTBEHHON NOLWNKUHbI
WUN¥ MHOW NNaThbl, B3AUMaeMOM 3a rnpeaocTaBneHne rocyfapcTBeHHOM YCnyru

44. FocypapcTBeHHas ycnyra npegocraensercs 6ecnnaTtHo.

Fnasa 16. MNopapok, pa3mep U OCHOBaHUA B3UMaHUA NNaThbl 3a NpeAocTaBneHue cnyr,
KOTOpbie ABNAIOTCA HEOOXOAUMbIMU U 0OSA3aTeNnbHLIMKU ANA NpeaoCTaBNeHUA
rocyaapCcTBEHHOM YCRyru, BKIo4yas uHgpopmauuio 0 MeToauKe pacuera
pa3mMepa Takou nnarbl

45. OcHOBaHUA B3UMaHWs NNaTtbl 3a NpPefoCTaBneHWe YCNyr, KoTopbie SBNAKTCH
HeoOxoaumbiMn K obsi3aTenbHbIMA  ANsi NPeAOoCTaBiEHUA rOCYAAPCTBEHHOW YCIyr,
OTCYTCTBYIOT.

FnaBa 17. MakcumanbHbIR CPOK OXMAAHUA B oyepeam Npu nogave 3assneHns
0 NpeaocTaBreHUM rocyJapCTBEHHOMW yCNyru U Npy NonyYyeHuu pesynbrarta
npeAocTaBfeHUA rocyAapCTBeHHOMW yCcnyru

46. MNpn nvyHOM obpallieHnn 3asiBUTENNA rocyfapcTBEHHas ycnyra npefocTaBnseTcs B
nopsiake ovepeam.

MakcumansHOe BpeMsa OXuAaHWs B odepeau npu nogadve 3asBfieHUA U JOKYMEHTOB,
HeobXoauMbIX AN NpefoCTaBNeHUs rocyaapCTBEHHOW ycnyrn, a Takke Mpu MNOnyyYeHuu
pesynbtata nNpefocTaBfieHUsi rocyAapCTBEHHOW YCnyrn Ha NUYHOM NpUeMe He [OSHKHO
npesbiWwaTh 15 MUHYT.

47. MNpu HanpaBneHwWu 3asBneHuss B [NaBHoe ynpaBneHWe NOYTOBOWA CBA3bLIO, C
NCcnonb3oBaHWEM CPeAcTB PaKCUMUNBbHOW CBSI3N UMW B 3MEKTPOHHON bopme, B TOM yucne ¢
nucnonb3oBaHvem EauHoro noprtana, depes 'bBY «MoLl» obecneunmBaetrca BO3MOXHOCTb
npeaBapuTENbHON 3anucn ANs NpeAoCTaBNeHna rocyaapCTBEHHOW YCnyru.

CornacoBaHue ¢ 3asiBATENeM AaTbl U BpeMeHu obpalleHns B [NaBHoe ynpaBneHue
OCYLLECTBAIAETCS C WCNONb3OBaHMEM CPeACTB TenedOoHHON WNU 3NEeKTPOHHON CBA3MW,
BKNovas ceTb «VIHTEpHET», NMOYTOBOW CBA3bIO HE NosfaHee cnegytowero paboyero gHA co
AHA perucTpauvu 3assneHus.

BpemMs oxupgaHus npefocTaBfneHWs  rocyfapCTBEHHOW  ycnyru B cnydvae
npeaBapuTENbHOrO COrnacoBaHWA daTbl U BpeMeHW obpalleHus 3asButens He [OMKHO
npesbiaTh 5 MUHYT.

'naBa 18. Cpok 1 nopsaoK perucTpauum sanpoca sasiBuTens o npegocTaBneHum
rocyaapcTBeHHOM yCcrnyru, B TOM YUchie NOCTYNUBILEro B 3NIeKTPOHHOW ¢ opme

48. 3asBneHne U NPUNOXEHHble K HEMY [OKyMEHTbl, noctynuewue B [nasHoe
ynpaenexue, noanexar obsi3aTenbHoid perucTpauuum AOMKHOCTHLIM nuuom  naeHoro
ynpaeneHusi, OTBETCTBEHHbIM 33 perucTpauuio Bxogswieid KoppecnoHaeHuwn B [MnaBHOM
ynpaeneHuu.

49. Pernctpauus 3asBneHns U nNpUnoXeHHbIX K HEMY [OKYMEHTOB, OCyLecTBrseTcA
B TeueHue ogHoro paboyero aHs.

B cnyyae nocTtynneHus 3asBfieHUS U MPUIIOXKEHHbIX K HEMY [OKYMEHTOB B [EHb,
npepLwecTBylowWmii  HepaboyeMy npasgHUYHOMY UNW  BbIXOAHOMY [AHIO, perucrpauus
npowssoauTca B pabounii AeHb, criedylowmin 3a Hepabounum NpasaHUYHBLIM KW BbIXOAHLIM
AHEM.
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nasa 19. Tpe6oBaHUsA K NOMELWEHUAM, B KOTOPbIX NPeAOCTaBNAETCA
rocyfapcTBEeHHas ycnyra, K MeCcTy OXMAaHUsA U NpueMa 3asiBUTenei, B TOM Yucne K
obecneyeHnIo AOCTYNHOCTU ANA UHBASNNAOB YKa3aHHbIX O6HLEKTOB B COOTBETCTBUM C
3aKoHogaTenLcTBOM Poccuiickon ®eaepaumm o counanbHOW 3aLiuTe UHBANIMAOB, a
TaKxke K pa3MeLieHnIo U ohOpMIEeHUIO BU3YanbHOMW, TEKCTOBOW U MyNbTUMEAUHHON
uH¢popMaumM o nopsaKe NpeaoCcTaBNeHUA rocyAapcTBeHHON ycnyru

50. 3paHve, B KOTOPOM pacnonoxeHo [nasHoe ynpaBneHue, AOMKHO ObiTb
obopyaoBaHo Bxoaom, obecneymsaowmm cBoboAHbIA 4OCTYN 3aABUTEnNeN.

LleHTpanbHbili BXoA B 34aHue p[omkeH Obite obopynosaH  vHMOPMALMOHHON
Tabnuukolt  (BblBECKOW), copepxawe UuHpopmaumilo O HavMMEHOBaHWM  opraHa
UCMOMHUTENbHOW BnacTy, npeaocTaBnALero rocygapcTBeHHylo ycnyry: [nasHoe
ynpaBrieHue no TpyAy U 3aHATOCTU HaceneHus KypraHckow obnactw.

Bxoa v Bbixog u3 3aaHus [naBHOro ynpasBneHUMs AOMKHbI BbiTb 06OpyaoBaHbI
naHgycamu, pacluMpeHHbIMA NPpOXoAamMu, nossonawmmmn obecneunTtb GecnpensTCTBEHHbIR
JOCTYNn ANs  WHBanNuAoB, BKMOYas WHBaNWAOB, WUCMOMbL3YIOWMKX  Kpecna-Kosnscky,
COOTBETCTBYIOLLUMMN yKa3aTENAMU C aBTOHOMHLIMU UCTOYHUKamMKU GecrnepeboirHoro nuTaHus.

51. B mectax oOXxupaHus npuema, NpefoCcTaBneHus rocyaapCTBEHHOW Yycnyrn B
poctynHom ans obuwlero ob6o3peHua mMecte pacnonaraloTc CXeMbl pasMeLLeHUss CpPeacTs
MOXapoTyLUEHUs U NyTel 3Bakyauuu 3assButeneil n paboTHWKOB [NaBHOro ynpasneHus,
npepycMmatpueaeTcs obopynoBaHvue [OCTYNHbIX MeCT obuwero nonb3oBaHus (Tyanetos) M
XpaHeHUs BepxXHeW oaexabl 3aasutenei

52. lMpuem 3asBUTENE U NpeAoCTaBNEHUe rocyAapCTBEHHOW ycnyrm B [nasBHOM
ynpaeneHun OCYLIeCTBNAETCA B OTAEMbHbIX MOMELIEeHUAX UNU OTBEAEHHbIX AN 3Toro
kabuHeTax, obecneunBatowmx 6ecnpensiTCTBEHHbIN AOCTYN 3aaBUTENEN.

MomewleHna Ana npuema 3asBUTENEN U NpenoCTaBnNeHUs rocyfapCcTBEHHOW yCnyru
AOMKHbI COOTBETCTBOBATL KOMMOPTHBIM ANA rpaXaaH ycnoBusam.

53. Mecta oXxugaHus nNpenocTaBleHUs rocyAapCTBEHHOW ycnyr, 3anofHeHus
3asBneHu, NoOMELLEHU ANA NpeaoCTaBEHUs rOCYAapCTBEHHON ycnyru obecneunsaloTcs
cTonamu, CTynbsiMu (KpecenbHbIMU CEKLIMAMU U CKaMbsIMMU).

Mecta Ans 3anonHeHus 3asiBneHuin obecneuusarTca OGnaHkamum HeobxoauMoro
[JOKyMeHTa, obOpasuamu Ans  ux 3anonHeHwsl, pasfaTouyHbIMU - MHDOPMaLUUOHHLIMW
marepuanamu, KaHUenspCKUMu npuHaanexXHoCcTAMU.

54. WHdbopmauuoHHble cTeHabl ¢ obpasuamu 3anonHeHUss AOKYMEHTOB, nepevHem
JOKYMEHTOB, HeobXxoAuMbIX [Ans npeaocTaBfeHnss rocyAapCTBEHHOW YCnyrv, WUHbLIMK
WHcopMaLMOHHBIMKM MaTepuanamu (Gpoluiopamu, ByknetTamu M T.n.) pasmMeLyaloTca B
MOMELLEHUSAX, NpeAHasHa4YeHHbIX [ANA  MNpefocTaBneHus  rocyfapcTBEHHOW  yCnyru,
MHOpMALMOHHBIX  3anax, 3anax obCcnyXvuBaHUs, WHbIX MecTax npeaocTaBneHuns
rocyapCTBEHHON YCMyrn OPraHoB W oOpraHu3auui, ydvacTBYIOLUUX B NpeaocTaBrieHnn
rocyfapCTBEHHOWN yCnyru.

55. MomelleHne AnA NPenocTaBNERUst TOCYAApCTBEHHOW ycnyru obecneuusaeTca
HeoOXOOUMbIM  ANS  NPeAoCTaBNEHUs  TOCYAAPCTBEHHOW  ycnyru  obopynosaHueEM
(xoMnblOTEPAMK, CPEACTBAMU 3NMEKTPOHHO-BbIYUCIIMTENBHON TEXHWKW, CPeacTBamu CBA3M,
OPrTEXHUKOW, ayauo- W BUOEOTEXHUKOW),  KAHLUEeNAPCKUMWU  NPUHAANEXHOCTAMMU,
UHOPMALMOHHBIMU U METOAUYECKMMMU MaTepuanamu, HarnagHon uHdopmavmen, CTynbaMin
U cTonamu, a TaKkke CpEeACTBaMM MOXaPOTYLEHUS W ONOBELLUEHUA O BO3HUKHOBEHUU
ypesBblyatHOM cUTyaLuu.

56. Paboune mecta paboTHuMKOB [NaBHOro ynpasfeHWsi, OTBETCTBEHHbLIX 3a
npepocTaBneHue rocyaapCcTBeHHON ycnyru:

AOMKHLI  ObiTb  06OpyaoBaHbl MepCcoHarbHbIM  KOMMNbLIOTEPOM C  AOCTYNOM K
HeobxoanmbIM MHPOPMAaLMOHHBIM pecypcam;
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OCHallleHbl HACTEHHbIMA BbIBECKAMU WKW HACTONbHbLIMM Tabnuykamu C ykasaHuem
damunuu, MMeHM, oTyecTBa (OTHECTBO YyKasblBaeTCA NpU ero Hanuyuu) U 3aHMMaemou
AOIKHOCTN.

57. Npwu opraHnsauum pabounx mect paboTHUkoB MNaBHOro ynpasneHus aomkHa obiTb
npeaycMoTpeHa BO3MOXHOCTb cBoH6OAHOro BXxoAa v Bbixofa CrneuuanucTos U3 NomeLleHus
npu HeobBxoaMMOCT!.

58. OcdhuumanbHbiil nopTan NaBHOro ynpasneHUs AOMKEH:

cogepxatb CNUCOK  pernaMeHTUpOBaHHbIX FOCYAAPCTBEHHbLIX  YCNyr, TeKCTbl
afAMUHUCTPATUBHBIX PErnaMeHTOB, NPUMOXEHUA K aAMUHUCTPATUBHLIM pernaMeHTam,
obpasubl 3anonHeHUss 3anpocoB M 6naHKW 3anpocoB UMM WUMETb CCbIKU Ha CcawTbl,
coaepxaiue aTn ceeaeHus;

npefocTaBnsATb NOMb30BATENAM BO3MOXHOCTb pacrnevyaTku 6naHkoB 3anpocos, obmeH
MHEHMAMU NO BONpOCaM nNpPeaocTaBNEeHUs rocyAapCTBEHHbLIX YCAyr, HanpasneHue
obpalleHus 1 NoNy4yeHUs oTBETA B ANEKTPOHHOM BUAE.

59. HBanugam, UMMeELWUM  CTOWKMEe  pacCcTporcTBa  yHKUMM  3peHuss U
CaMOCTOATENbHOrO nepeasuxeHus, paboTHUkom [MNaBHOro ynpaBneHUA OKa3blBaeTCcA
nMoMoOLLb NPU MNepeaBwKeHUW No TeppuTopumn [NaBHOrO ynpasneHWsi, CONpPOBOXAEHUE W
nomoLlb B Npeogonexdun 6apbepos, MeLLaloWwmx NOAYyYEHUI0 UMKU YCNyr HapaBHe C Apyrumu
nmuamu.

WHBanupgam no cnyxy, npu HeobxoauMMOCTH, nNpPenoCTaBnATCA yCcnyru ¢
UCMOSIb3OBAHMEM PYCCKOrO XKECTOBOrO fi3bika, BKMoYas obecneveHne ponycka Ha o6bekT
cypaonepesog4uka, Tudnocypaonepesogyuka.

60. ObecneumBaeTtca gonyck B [naBHoe ynpaBneHue cobaku-npoBogHWUKA MNpU
HanuuuM OOKYMEeHTa, MOATBEpXAaloLwero ee cneyvanbHoe obyyeHue W BblaBaeMoro no
¢opmMe u B nopsiake, yTBepXAeHHOM npukasom MuHuctepcTsa Tpyaa 1 coumanbHOR 3aluThbl
Poccuiickoin degepaummn ot 22 uioHa 2015 roga Ne 386H «O6 yrtBepxaeHun opmbl
[OKyYMEHTa, noATeepxaatoLero cneumansHoe obyyesne cobakn-npoBogHUKa v nopsaka ero
BblAauny.

nasa 20. MNoka3saTenu 4OCTYNHOCTU U KaYeCTBa rocyAapCTBEHHOM! yCnyru

61. MokasaTenssMu AOCTYNHOCTW rocyapCTBEHHOW yCNyru ABAIOTCA:

1) moctynHoCTb wHdoOpMauuu Ona 3assutenen B ¢opMe uHAUBUAYanbHOro Wnu
nybnuyHoro (YCTHOrO WMM  MUCbMEHHOro) WH(OPMUPOBAHMA O MOPSAKE W Cpokax
npefocTaBneHns rocyfapcTBeHHoM ycnyrh, o6 obpasuax odOopMNeHuss [AOKYMEHTOB,
HeoOXxoauMbIX AN NpefocTaBfieHUs rocyAapCTBEHHOW ycnyru (Mpu nU4YHOM npueme, C
UCMONb30BaHMEM CpeaAcTB TenedOoHHOM CBA3W, 3NEKTPOHHOW MOYThbl, MOCPEACTBOM
nyGnukauui B cpeacTsax MaccoBon MHopMaLu, nsaadna MHOPMaLMOHHLIX MaTepuanos
(6powop, namaTok, OykneroB U T.4.), NOCPEACTBOM pasMelleHus B WHEGOpMaLMOHHO-
TeNIeKOMMYHUKaLMOHHON ceTn «WHTepHeT»: B EauHOM noptane, Ha oduumanbHOM caite
naBsHoro ynpasnexus;

2) obecneveHne pgoctyna 3asBuTenen K copmam 3asBMEHUA U UHBIM [OKYMEHTaM,
HeobxoQuMbIM AN NONyYeHUs rocyaapCTBEHHOW ycnyru, pasmMelleHHbiM EquHom nopTane,
B TOM YMCIe C BO3MOXHOCTbLIO UX KONUPOBAaHWUA K 3anOfHEHUNA B 3NIEKTPOHHOM BUAE;

3) BO3MOXHOCTb 3asBuTens obpawjateca B [MasHoe ynpaBneHue MNUYHO Unu nytem
HanpasneHusa HeobXoAVMOro KOMNNEKTa AOKYMEHTOB MOYTOBOW CBSI3bIO, C UCMOMNb30BaAHUEM
CcpeacTs hakCUMUILHON CBA3W, B 3NEKTPOHHOW hopme, B TOM 4ucne C UCnofb3oBaHUEM
EnvHoro noprtana, Yepes NbBY «M®Ll»;

4) 6ecnnaTHOCTb NpefoCcTaBNeHWs rocyaapCTBEHHON ycnyru;

5) GecnnaTtHOCTb npepocTasneHus uHdopmauum O npouenype npenocTaBneHus
rocyAapCTBEHHO yCnyru;
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6) Hanuuue B MNaBHOM ynpaBneHUn UHOOPMaLUOHHbLIX CTEHAOB W KOHCYNbTaUUMiA Ans
3asiBUTEnNS;

7) BO3MOXHOCTb NoAaYV 3asfBMEHNA HA TMOMyyYeHUe rocyAapCTBEHHOW ycnyrn w
LNOKYMEHTOB, He0BX0AWMBIX ANSA NPefoCcTaBeHus rocyaapcTBeHHom yenyry, B FIBY «MoLI»;

8) BO3MOXHOCTb NonyYeHus1 nHchopmaLum 0 xoie npeaocTasneHus rocy4apcrseHHoun
ycnyru, B TOM 4ucrie C UCnonb3oBaHMeM TenedoHHOW CBA3W, 3NEKTPOHHOW MouThI,
nocpeactsoM EavHoro noptan, a Taioke ouumansHoro cata [nasHoro ynpasnexus.

62. MokasaTensiMu Ka4ecTBa rocyapCTBEHHON yCnyru ABMAIOTCA:

1) cobniogeHne cpoKkoB NpeAoCcTaBneHusa rocyfapcTBEHHOR yenyru;

2) cootBeTCTBME TPpebBOBaHUAM HacToAWero AAMUHUCTPAaTUBHOIO pernameHTa;

3) cobniofeHme CpoKOB OXvpaHwsa B oyepeav Npu  nojade 3asBNeHUa o
NPeAoCTaBNEHNUM FOCYAaPCTBEHHOW YCNyrn U Npu nonyyYeHnn pesynbTarta npefocrasneHus
rocyapCTBEHHON yCnyru,

4) otcytcTBue obocHOBaHHbIX Xanob Ha peincteusa (Gespericteus) paboTHuka
maeHOro ynpaeneHus u Ha ero HEKOpPEKTHOE (HEBHUMATENbHOE) OTHOWEHWE K 3aaBUTENI0
B X0/le NpeaoCcTaBneHns rocyaapCTBEHHOW yCcnyru,

5) KoNU4YecTBO B3aAVMOAEWCTBUI 3asBUTENst C AOMKHOCTHBIMA nuuamu nasHoro
ynpaeneHns npu nu4HOoM obpalleHun 3assuTens 3a npefocTaBfieHneM rocynapCcTBeHHON
ycnyru:

npy nopaye 3asaBneHUA W OOKYMEHTOB, HEOOXOoAUMbIX ANA npefocTaBrieHus
rocyaapcTtBeHHoM ycnyru - He Oonee  oOHOro  B3auUMOAENCTBUA,  cpepHed
NPOACIKUTENLHOCTBLIO 15 MUHYT.

npu nomnyyYeHun 3aknw4deHuss - He 6onee opHoro B3aMMogencTBuA, cpepHent
NPOAOIKUTENBHOCTBIO 15 MUHYT.

63. WHdopmauns o0 xope  nNpenocTaBneHWs  rocyfapcTBEHHOW — ycnyru
NpefocTaBNAeTCA 3aABUTENI0O NO 3anpocaMm, B TOM 4YuCne C UCNOoNb3oBaHWEM
UHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX TEXHONOMMIA, Ha afpec 3NEKTPOHHOMN NOYThI.

FnaBa 21. UHble TpeGoBaHuA, B TOM YMCIie YyYnTbiBalowme oCO6eHHOCTH
npepocTaBneHma rocygapcreeHHon yenyru B 'lBY «M®dLl», u ocob6eHHocTH
npegocTaBlieHUs rOCyAapCcTBEHHOU yCNyru B 3/1IeKTPOHHOU hopMme

64. 3aaButenio obecrieunBaeTcsi BO3MOXHOCTb NOMy4YyeHUss MHdopmauum o nopsiake
NpenocTaBNeHNA FOCYAAPCTBEHHOW YCNYrW, a TakKe KoNupoBaHWs (POpMbl 3asBREHUs U
MHbIX OOKYMEHTOB, HeOoOXOAMMbIX ANA MNONyYeHWss roCyAapCTBEHHOW Yycnyru, B ceTh
«WHTepHeT», Ha EanHom noptane, Ha caiite [naBHOro ynpasneHus.

65. MNpenocTaBneHne rocygapCTBEHHOW YCNyru nNo 3KCTeppUTOpUansHOMY NpuHUUNY
He OCYLLECTBNAETCS.

66. MpepocTaBneHune rocygapcreerHon ycnyrn B FbBY «MOLU» He ocyuecTanseTcs.

67. MNopgaya u nNpuveM 3asBnNEeHUS O NPenoCTaBNEeHUN rocyfapCTBEHHOW YCMyru,
JIOKYMEHTOB, HEObXoaAUMbIX ANA NpefocTaBNeHus rocyiapCTBEHHON yCnyru B aNeKTPOHHOM
chopme ocyllecTBNsSIETCA NOoCpeAcTBOM EanHOro noprana.

lFocypapctBeHHas ycnyra npefocTaBNsAeTCA Ha  OCHOBaHWM  3aABNEHUA O
NpeaoCcTaBNeHn roCyAapCTBEHHOW YCnyry, 3aBepeHHoro fnpocTol 3NeKTPOHHOW MoAMUCHIo
3asBuTEns B cooTBETCTBUMN C PepepanbHbiM 3akoHOM «O0 3MEKTPOHHOWU noanNucHu».

[octyn Kk copme 3anBNeHUA B IINEKTPOHHOW (popme OocyuwlecTBnAeTca nocne
pervctpauuu 3assutensa Ha EgquHom noprane.

CBepneHns 0 cTaausax NPOXOXKAEHUA 3aABNEHUA O NPefOoCTaBNeHnn rocynapcTseHHoON
ycrnyru B 3nNeKTpoHHoN copme nybnukyiotca Ha EauHoOM noprtane Ha nepcoHanbHbIX
CTpaHuLax 3asiBUTENS U HanNpasnsIOTCs Ha afpec ANEKTPOHHOW MOYThl 3afABUTENS, KOTOPbINA
Obin ykazaH npy 3anosiHeHUU 3asBfieHUA O NpeAoCTaBfieHUM roCcyAapCTBEHHOW ycnyru B
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3NEKTPOHHOU hopMe.

(masHoe ynpasneHue He nosgHee cnegylowero paboyero gHA €O AHA perucTpauuu
3aABMeHUs O NPEeAOCTaBMEHUM FrOCyAapCTBEHHOW YCNyru COrnacoBbiBaeT C 3asBUTENEM C
ucnonb3oBaHUeM  CcCpeacTtB  TenedoHHOW  WUNU  3NEKTPOHHOW  CBA3W,  BKMovas
UHPOPMALMOHHO-TENEKOMMYHUKAUMUOHHYIO ceTb «IHTEepHET», MOYTOBOI CBA3N JaTy U BpeEMS
ero obpalyeHus B (naBHoe ynpasreHue.

Paspen lll. CocraB, nocnenoBatenbHOCTL U CPOKU BbINOSIHEHUA aAMUHUCTPATUBHbIX
npoueayp (aencreun), TpeboBaHUA K NOPAAKY UX BLINONMHEHUS!, B TOM YUCIIE
0COGEHHOCTH BbINONMHEHUA aAMUHUCTPATUBHLIX Npoueayp (AeUCcTBUMA) B INIeKTPOHHOK
dopme, a Takke 0COOEHHOCTU BbINONHEHUSI AAMUHUCTPATUBHLIX NpoLueayp B
MHOro(pyHKUUOHANbHbIX LIEHTpax

MnaBa 22. UcyepnbiBarowmn nepeveHb aAMUHUCTPATUBHbIX Npoueayp (AeUCTBUN)
Npy NnpeaoCcTaBIeHUM roCyAapPCTBEHHON YCAYIU

68. lMpepocTaBneHue rocyfapCTBEHHOW ycnyru Bknovaet B cebs cnegyowme
agMVHUCTPATUBHbIE NpoLeaypbl:

1) npuem n peructpauus 3asBfeHus 0 NpeaocTaBeHnn rocyaapCTBEHHOMU yenyr u
[IOKYMEHTOB, HEOOXOAMMBIX ANA NPeAoCTaBNEeHNst FocyAapCTBEHHOW YCnyry,;

2) nposepka NOMHOTHI U AOCTOBEPHOCTU CBEAEHWUW, CoAepXaluUXCA B AOKYMeHTax,
npeacTaBneHHbIX 3asBUTENeM,;

3) dopmupoBaHMe W HanpaBneHue MeXBEeAOMCTBEHHbIX 3anpocoB B OpraHbl
(opraHuzauuu), yyacTeyloLme B NpeaoCcTaBnNeHUN rocyaapCTBEHHON yCnyru,

4) paccMoTpeHne NpeACcTaBNEHHOro 3asaBfiEHUA O NpeaoCTaBNeHUU rocyAapCTBEHHON
YCNyrv U NPUNOXeHHbIX K HEMY AOKYMEHTOB;

5) npuHATHE peLLeHns o Bbigaye 3akniodeHns nubo o6 oTkase B Bblaaye 3aKNOYeHUs;

6) Bbiaaya (HanpaeneHue) 3asBUTENIO 3aKNIOYEHUA C CONPOBOAUTENBHBLIM NUCHMOM,
nubo yeegomneHus o6 oTkase B Bblgaye 3akio4eHNUs.

69. [JoMKHOCTHLIMK NMLAMKU, OTBETCTBEHHLIMW 3a BbINOMIHEHWE aAMUHUCTPATUBHbIX
npoueayp, NPeayCMOTPEHHbIX HACTOAWUM AAMUWHUCTPATUBHLIM PErnameHToM, ABNSAIOTCA
paboTHVKKM TNaBHOrO ynpasfieHUs, OTBETCTBEHHbIE 3a MpefocTaBfeHne rocyfapCTrBeHHON
ycnyru.

70. bBnok-cxema nocnenoBaTenbHOCTU  aAMWHUCTPATMBHbLIX npoueayp npu
npenocTaBneHun rocyaapCTBEHHON ycnyrn npusegeHa B npunoxeHun 5 k Hacrtoswemy
AZMUHUCTPATUBHOMY pernameHTy.

naBa 23. MNpuem 1 perucTpayus 3asaBreHUN O NpeaoCTaBleHUn rocyaapcTBEHHON
yCNnyru u AOKYMeHTOB, HeOo6X0AUMBIX ANA NPeAOCTaBIIEHUA rocyAapCTBEHHOW YCIYru

71. OcHoBaHMeM AOnNa Havyanma agMUHUCTPATUBHOW npoueaypbl No npuemy W
perucTpauma  3asBMneHUs U OOKYMEHTOB, Heobxoaumbix ANA  npefocTaBneHust
rocyAapCTBEHHOW ycnyru, ABNS€TCA noctynneHve B [nNaBHoe ynpasneHwe 3asiBneHus u
NPUNOXEHHbLIX K HEMY [OKYMEHTOB, yKasaHHbIX B nyHKTax 23, 24, 25, 33 Hacroswero
ALMVWHUCTPATMBHOrO pernameHTa, B TOM 4ucfie C MOMOLbO MOYTOBOW CBS3U, C
UCNonb3oBaHWEM CpeacTB (hakCUMUNBHOW CBA3W UMW B 3NEKTPOHHON chopMe, B TOM yucne ¢
ucnonb3oBaHwem EguHoro noprana unu Npu NUY4HOM NPUCYTCTBUM.

72. lNpwn OTCYTCTBUM Y 3aABUTENSA 3aNONHEHHOrO 3asBAEHUS U HENPaBUMBHOM €0
3anofniHeHun (B cnyYae nWMYHOrO NPUCYTCTBUS 3aaBuTenss B [naBHOM ynpasneHuwu),
AOMKHOCTHOE NULUO, OTBETCTBEHHOE 3a perucrpauuio AOKYMEHTOB, nubo [OMKHOCTHOE
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nMUO, OTBETCTBEHHOE 3a NpefocTaBneHne rocyfapCTBeHHON ycnyr, nomoraeTt 3asBuTenio
3anonHUTL 3asBneHne.

73. JOMKHOCTHOE NULI0, OTBETCTBEHHOE 3a perncTpauuio AOKyMEHTOB:

1) NnpUHUMAaET 3asBnNeHUe U NPUNOXEHHbIE K HEMY LOKYMEHTDI;

2) cTaBvT BXOAALUMIA HOMED:

Ha 3asBAEeHUN, MOCTYMUBLLUEM MO NoYTE;

Ha ABYX 3K3eMnnspax 3asiBfeHwWs, NOJaHHOro npu nuuHoMm obpatleHun, oavH 13
KOTOpbIX OTAAET 3asBUTENIO;

3) BHOCMT B KHWIY ydyeTa BXOAALMX OOKYMEHTOB 3anucb O npueme AOKYMEHTOB:
NOpPAAKOBbLIN HOMEp 3anucy; AaTy npuema; AaHHble O 3aaBuTene,

4) nepepaeT 3asiBfeHWE U NPUNOXEHHbIE K HeMy AOKYMEHTbl (Npu Hanu4uu), B
nopsake [AenonpouWsBOACTBA HavanbHUKY [naBHOro ynpasneHusa nuvbo nuuy, ero
3amelLaloLLeMy, B AeHb ero perucTpauumn ansa NPUHATUA peLleHuns.

74. HauanbhHuk 'masHOro ynpasnenus nubo nuuyo, ero sameilaioujee, B TeyeHue
1 paboyero AHS C MOMEHTa TOCTYNNEeHUA onpeaenseT CTPYKTYpHoe noapasfaeneHue,
OTBETCTBEHHOE 3a MpoBeAEeHVEe OLEHKM KayeCcTBa OKasaHuA couuanbHO OpUEeHTUpOBaHHOW
HEKOMMEPYECKOI opraHusaLmen obLecTseHHO nonesHblX yenyr (B hopme pesoniouunu).

75. Pe3ynbtaTOM BbINOMIHEHWA aAMWHUCTPATUBHOW npoueaypbl MO Npuemy wu
perucTpauust  3asiBfieHUs U [JOKYMEHToB, HeobxoAMMbIX Ans  NpepocTaBneHvs
rocyAapCTBEHHOW YCNyru, ABNAIOTCA:

1) pernctpauusa B XXypHane y4yeta U B CUCTEME 3INEKTPOHHOro AoKyMeHToobopoTa
3aABNEHUA Y NPUNOXKEHHBIX K HEMY JOKYMEHTOB,

2) Bblgava (HanpaBneHue) 3asBUTenio AOKyMeHTa, NoATBepXaatowero dakr npuema
3anBIIEHUSA U NPUTTOXKEHHBIX K HEMY AOKYMEHTOB;

3) HanpaBneHve 3asBNEHUs U NPUIOXEHHBLIX K HEMY AOKYMEHTOB C (hOpMYMMPOBKOW
pelleHun B CTPYKTypHOe nogpasaeneHne, OTBETCTBEHHOE 3a NpoBeAeHne OLEHKN KavecTsa
OKasaHUs couuanbHO OPUMEHTUPOBAHHOW HEKOMMEpPYEeCKOW opraHusauuen obuiecTBeHHO
nonesHbIX yCnyr (aanee — 0TBETCTBEHHOE CTPYKTYpHOE nogpasaeneHue).

76. B cnyyae noctynnexus B [naBHoe ynpasneHve 3assneHus o Bbiaade 3aknioveHus
00 oOueHKe KauyecTBa OKa3aHUsi KOHKPETHOW oOOWeCTBEHHO MONE3HOW YCnyru oOueHKa
KayecTsa OKa3aHWsl KOTOPO He OTHOCUTCA B koMneTeHuun nasHoro ynpasenenus, [nasHoe
ynpaeneHue B TeyeHme 5 pabounx aHern co AHSA NOCTYNNEHUN 3asBNeHUA HanpasIseT ero no
NPUHAANEXHOCTU B 3aUHTEPECOBaHHbLIA OpraH, OCYLECTBRASIOWMA OLUEHKY Ka4yecTsa
oKa3aHUa 3TOW OOLIECTBEHHO MOME3HON ycnyrn, npeaycMOTpeHHbI npunoxexvem Ne 3 k
MpasunaM NPUHATUSE  peleHnMss O  NpU3HaHUMM  couManbHO  OPUEHTUPOBaHHOWN
HEKOMMEpYECKOW  opraHusauuM  ucnonHutenem  obWecTBEHHO  NOSMEe3HbIX  YCNyr,
yTBEPXAEHHBIM nocTaHoBreHvem [MpaButensctea Poccuiickon depepaunmn oT 26 saHeaps
2017 rona Ne 89 «O peecTtpe HEKOMMEPUYECKUX OpraHu3auuin — UCNonHUTENen obLecTseHHo
NONe3HbIX YCyr», ¢ yBeAOMNEHUEM 3asiBUTENA O nepeagpecaunn JOKYMEHTOB.

77. [JOMKHOCTHOE NULO, OTBETCTBEHHOE 3a pernucTpauunio AOKYMeHToB, nepegaeT
[OKYMEHTbI B Nnopsgke AenonpousBOACTBa B OTBETCTBEHHOE CTPYKTYpHOE nopapasgerneHue
naBHOro ynpasneHus.

78. PykoBoguTenb OTBETCTBEHHOTO CTPYKTYPHOro noapasgenexus [rnaBHOro
ynpaeneHus nubo nuuo, ero 3amewjaiowiee, B Teyewne 1 paboyero AgHsA C MOMEHTa
NOCTYNNEHUs AOKYMEHTOB, onpeaensieT AOMKHOCTHbLIX NUL, OTBETCTBEHHLIX 3a NposefeHue
OLEHKW KayecTBa OKa3aHUA COLUManbHO OPUEHTUPOBAHHOW HEKOMMEpPYECKOW opraHusauuen
obLlecTBeHHO nonesHbix ycnyr (8 bopme pesonouum).

79. dukcauusa pesynbrarta BbiNOMHEHUS agMUHUCTPaTUBHOM Npoueaypbl No npuemMy u
peructpauus 3asiBNeHuss O NpefocTaBfeHMU FOCYAApPCTBEHHOW YCnyrM U [OKYMEHTOB,
HeoOXoauMbIX  AnA  NPeAoCTaBnNeHUs  rocyAapCTBEHHOW  ycnyru,  OCyLecTBNseTcs
AOJDKHOCTHBIM JIMLIOM, OTBETCTBEHHbLIM 32 pPerucTpauuio JOKYMEHTOB, MyTeM peructpauvun B
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XypHane ydyeta BXOAsilliell  KOPpPEeCnoHAEHUMM W B CUCTEME  3MEeKTPOHHOro
[OKyMeHTOOOOopoTa 3asBMEHUA O MPEefoCcTaBfeHun rocyfapcTBEHHOM ycnyrm w
NPUNOXEHHbIX K HEMY [JIOKYMEHTOB.

80. MakcumanbHas aonycrtumasi NPOAOIKNTENBHOCTb BbINONHEHUSA
aAMUHUCTPATUBHOW npouenypbl NO NpUeMy 1 perucTpauus 3assBneHus o npeaocTtasneHuu
rocyaapCTBEHHOW ycryrh w  [OKYMEHTOB, Heobxoaumbix AnA  npefocTaBrneHus
rocyaapCTBEHHOW Yycnyru, nepegade wx B OTAEN, KypUpylowuvA npeaocTasreHue
rocyfapCTBEHHON ycnyru, coctasnseT 5 pabounx axHen.

Mnaea 24. NMpoBepkKa NOJIHOTbI U AOCTOBEPHOCTU CBEAGHUN, ColepXaLnuXca B
OOKYMEHTax, NpeAcTaBfieHHbIX 3aaBUTeneM

81. OcHoBaHMeM Onsa OCyLLEeCTBIIEHUA aAMUHUCTPATMBHOW npoueaypb! MO nposepke
NOMHOTHl U AOCTOBEPHOCTU CBEAEHWUIA, coAepXalwuxcst B AOKYMEHTaX, npefAcTaBneHHbIX
3asBUTENEM, SIBNSIETCA NonydYeHne AOMKHOCTHLIM NULOM, OTBETCTBEHHLIM 3a NpoBeAeHue
OLEHKU KayecTBa OKasaHuUs CouManbHO OPUEHTUPOBAHHON HEKOMMEPYECKON opraHu3auven
obLLeCTBEHHO NOME3HbLIX YCNyr, 3asBfIEHUS U KOMNMeKTa AOKYMEHTOB, NPeACTaBMEHHbIX
3asBUTENEeM [NA NPOBEOEHUs] OUEHKM KayecTBa OKasaHUA counanbHO OpUEHTUPOBAHHOW
HEeKOMMepYeCcKoin opraHusauyuneit 06LEeCcTBEHHO NONe3HbIX YCNyr.

82. JomKHOCTHOE NULO, OTBETCTBEHHOE 3a NPOBEAEHUE OLEHKU KayecTBa OKasaHWs
couynanbHO OpPUEeHTUPOBAHHOW HEKOMMEPYEecKon opraHusaumein obuecTBEHHO rone3HbIX
YyCRyr nNpoBepsieT Hanuuve BCeX AOKYMEHTOB, HeobxoAumblX AN OKasaHus
rocyAapCTBEHHOW YCNyr, WCXOAs U3 COOTBETCTBYIOWEro MepeyHs, YCTaHOBIIEHHOrO
nyHkTamu 23, 24, 25 HacToAwlero AQMUHUCTPaTUBHOIO pernameHTa.

83. Mpw ycTaHoBNeHUN hakToB OTCYTCTBUA AOKYMEHTOB, HEOOXOAUMBIX AN OKa3aHUs
rocyaapCTBEHHOW YCnyru, OOSMKHOCTHOE fMLUO, OTBETCTBEHHOEe 3a npoBeAeHue OueHKU
KayecTBa OKasaHWs CcouManbHO OpPWUEHTUPOBAHHOW HEKOMMEpPYECKONW opraHusaLluen
obUecTBEHHO MOMEe3HbIX YCyr, NMCbMEHHO yBegoMmnaeT o6 3TOM 3asBuTens, ¢ ykasaHueM
cpoka NpeacTaBrieHUss HeQOoCTaloWMX [OOKYMEHTOB, KOTOpbIA HE MOXeT npesbiwaTtbh 3
pabounx gHSA CO AHA NONYYEHUA YKa3aHHOro YBEAOMIeHuUs.

84. PesynbTaTOM afMUMHUCTPATUBHOW Mpoueaypbl MO NPOBEpKe MONHOTHI WU
[OCTOBEPHOCTU CBEAEHUN, COAEPXKALLUMXCA B AOKYMEHTaX, NpeAcTaBNeHHbIX 3asBUTENEM,
ABNAETCA ycTaHoBneHue ¢hakToB OTCYTCTBUA AOKYMEHTOB, HEobXoauMbIX ANA oKasaHus
rocyAapCTBEHHON yCnyru.

85. [lomkxHOCTHOE NUUO, OTBETCTBEHHOE 3a NPOBEAEHNEe OLEHKW KadecTBa OKasaHus
couuanbHO OPUEHTUPOBAHHOW HEKOMMEPYECKOW opraHusauuein obWwecTBeHHO MNonesHbIX
ycnyr, cpopMupyeT U HanpaensieT MeXsBeAOMCTBEHHbIE 3anpochl B OpraHbl (opraHusauuwm),
yyacTayiolwue B NpeaocTaBneHn rocyaapcTseHHoON yenyru.

86. MakcumanbHas aonycrumas NPOACIKUTENLHOCTD BbINONHEHUSR
aAMVWHUCTPATUBHOM npoueaypbl MO MNpoOBEpPKe MNOMHOTHI U [OCTOBEPHOCTU CBEAEHWUHN,
cofepXalwmxcsl B AOKYMEHTax, NpeAcTaBfeHHbIX 3asBuTeneM, coctasnset He Gonee 1
pabouyero gHs.

naBsa 25. ®opmupoBaHUe U HanNpaBfieHMEe MEXBEAOMCTBEHHbIX 3aNpOCOB B OpraHbi
(opranusauum), yyacTeyrowue B npegocTaBrieHMn rocyfapcTBeHHON ycnyru

87. OcHoBaHMEM Afs Havana agMUHUCTpPaTUBHOW npoueaypbl No GOpMUPOBAHUIO U
HanpaBNEeHNI0 MEXBEOOMCTBEHHbIX 3anpocoB B oOpraHbl (opraHusauuvu), yyacTeylowme B
nNpefoCcTaBnNeHMn rocyAapCTBEHHOR YCNyru, ABNAETCA HEMpeacTaBneHue unu He NosnHoe
npeacTasneHne 3asBuTefieM AOKYMEHTOB, HeobXoauMbIX ANsi oKasaHus rocyaapCTBeHHON
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ycnyru, nepeuncneHHolx B nyHkte 35 HacToswero AAMUHUCTPATUBHOIO perfiaMeHTa,
KOTOpble 3asBUTENb BNpaBe NpPeacTaBuTb N0 COBCTBEHHOW MHULMATUBE.

88. B uensax nonyyvyeHus [OOKYMEHTOB, YyKa3daHHbIX B nNyHkre 35 HacToswero
aAMUHUCTPATUBHOTO pernamMeHTa, a takke cBefieHU!, HeoBXoaAuMbIX ANA OLEHKU Ka4yecTea,
OOMKHOCTHOE NULO, OTBETCTBEHHOE 3a NPOBEAEHUE OLEHKU KauecTBa OKasaHUs counarnbHo
OPVEHTUPOBAHHOW HEKOMMep4eckow opraHusauuent obLWEeCcTBEHHO NONEesHbIX YCNyr, B
TeYeHue ABYX pabouux AHei co AHA nonyvyeHus 3asiBneHus popMupyeT W HanpasnseT
MEXBEJOMCTBEHHbIE  3amnpocbl B OpraHbl W  opraHuMsauuu, npegocTasnawowme
rocyfapCTBeHHble  YCNyrM, WHble roCyAapCTBEHHblE OpraHbl, OpraHbl MECTHOro
caMoynpaBrieHusl U NOABEAOMCTBEHHbIE roCY1apCTBEHHLIM OpraHaM unu opraHam MECTHOTO
camMoynpaBneHusi opraHusauun, ecnv ykasaHHble OKYMEHTAUUA U MmaTepuanbl HAXO4AaTCs B
pacrnopsXXeHun Takux opraHos, nMboO B opraHusauusx B COOTBETCTBUM C HOPMATUBHLIMU
npasoBbiMW aktamu Poccuiickon dPeaepauun, HOPMATUBHLIMU MPaBOBLIMU  aKTaMu
cy6bekToB Poccuiickoin ®efepaumn, MyHULMNaNbHLIMU NPABOBLIMU akTamu.

89. MexBepomcTBEHHbIE 3anpockbl ochopmMnsaoTca Ha bnaHke NaBHOro ynpaenexus B
BUE NMUCbMa U HanpasnAlOTCA HEeNOCPEACTBEHHO B opraHbl (opraHusauvu) Ha ByMakHbIX
HocuTensix, NMbo B hopme 3NEKTPOHHOIrO AOKYMEHTA, HanpaBnsieMoro ¢ Ucnosb3oBaHUEM
€OVHON CUCTEMblI MEXBEOOMCTBEHHOrO 3NEKTPOHHOro B3aMMOAENCTBUAA B COOTBETCTBUU C
depepanbHbiM  3akoHOM «O6 opraHusauMum npenoCTaBNEHUsI rOCYAAPCTBEHHbLIX U
MYHULMNANbHbLIX YCIyr».

90. NMpu Heo6XxO0AUMOCTN OCYLLIECTBNEHUS HECKOMNbKUX MEXBEAOMCTBEHHbIX 3aNpoOCcOB
ANA NpenoCTaBNeHUA YCNyrn, OHW HanpaBnsloTCA OAHOBPEMEHHO, 3a WCKMIYEHUEM
cnyyaes, Korga 3anpochl ABASIOTCA B3aUMOCBSI3aHHbIMK (TO €CTb ASIA HanpaBleHUst O4HOro
3anpoca Tpebyetca npeasaputenbHoe nonyvyeHne uHdoOpMauMm C NOMOLBI APYroro
3anpoca).

HanpaBneHune MeXBEeAOMCTBEHHbIX 3anpocoB [AONYCKAaeTCA TONMbKO B  Lensx,
CBA3aHHLIX C MpefoCTaBneHUWeM roCyfapCTBEHHOM yCNyru, Ansi NONMyYeHWs CBEAEHWM
(vHcbopMaumMM) nM3  OOKYMEHTOB, HeobxoauMbIX B COOTBETCTBUM C  HOPMAaTUBHBLIMU
NpaBOBbLIMW aKTaMu ANA NpefoCTaBNeHUs rocyfapCTBEHHOW YCiyry, YKadaHHbIX B NyHkTe 35
HacTosilero AAMUHUCTPATUBHOrO pernameHTa.

91. Pe3ynbTaToM BbINOMHEHUS aAMUHUCTPATUBHOW NpoLeaypbl N0 (hPOPMUPOBAHMIO U
HanpasneHUlo MeXBEeAOMCTBEHHbIX 3anpocoB B OpraHbl (OpraHusauuu), yvacTsylowue B
npeaocTaBneHu rocyaapCTBEHHOW YCNyru, SIBNAETCS HanpasneHne MeXBEeAOMCTBEHHbIX
3anpocoB B OpraHbl W OopraHusauuv, NpeaocTasnsloWwmne rocyAapCTBEeHHbIE YCNyru, MHble
rocy4apCTBeHHble OpraHbl, OpraHbl MECTHOFO CaMmoOyrnpaBneHUWs W NOABEAOMCTBEHHbIE
rocyAapCTBEHHbIM OpraHaM WNu opraHaMm MecTHOro camoynpaBfieHUs opraHu3aunu.

92. dukcauus pesynbTata BbIMOMHEHWA aAMUHUCTPATUMBHOM npouedypbl  No
dopMMpOBaHUIO U HaMpaBfieHUI0 MEXBEAOMCTBEHHbIX 3arMpoCcOB B OpraHbl (opraHusauum),
yJacTByoWME B NpeaoCTaBneHumn rocyaapCTBEHHON yCNyru, OCYLLIECTBIISETCA AOMKHOCTHLIM
NMLUOM, OTBETCTBEHHbIM 32 perncTpauuio OKYMEHTOB, NyTEM perucTpauum B XypHasne y4eta
ucxogsiLen KoppecnoHaeHUun.

93. MakcumanbHas aonyctumas NPoOACMKUTENBHOCTb BbINOJTHEHNUSA
aAMWHUCTPATUBHON Npoueaypbl No OPMUPOBAHUIO U HANPABMEHUIO MEXBEAOMCTBEHHbLIX
3anpocoB B opraHbl (opraHusauun), yyacTsyluwlMue B NpeaoCcTaBieHUW rocyaapCTBEHHOM
ycnyru, coctaensieT He 6onee 1 paboyero gHs.

MnaBa 26. PaccMoTpeHue npeacTaBNeHHOro 3asiBNIeHUA 0 NpeaoCcTaBieHUU
rocyaapCTBEHHOW YCNYru U NPUIIOKEHHbLIX K HeMy AOKYMEHTOB

94. OcHoBaHMeM ANS Havana agMMHUCTPATUBHON npoueaypbl MO PaACCMOTPEHWUIO
NPEACTABNEHHOIO 3asiBNIEHNs O NPEAOCTaBNeHUN roCyAapCTBEHHOMN YCAYTA N NPUNOXKEHHbIX
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K HEeMy [OKYMEHTOB, ABNAETCA MNOMyYyeHWe [OMKHOCTHbIM NWULUOM, OTBETCTBEHHbIM 3a
NpoBeAEeHNE OLEHKU KavecTBa OKa3aHMA COoLuanbHO OPUEHTUMPOBAHHOW HEKOMMepYecKoi
opraHusauven obLecTBEHHO NOoNesHbiX YCNyr, 3asBNeHns U JOKYMEHTOB, NpeAcTaBeHHbIX
3aABUTENEM, a TaKKe AOKYMEHTOB, NpedyCMOTPeHHbIX nyHkTamu 23-25 u 35 Hacrosiwero
ALMVWHUCTPATUBHOIO pernamMeHTa.

95. B xode pacCMOTPEHUA YyKasaHHbIX [OKYMEHTOB [OSDKHOCTHbIM  fIULIOM,
OTBETCTBEHHbIM 32 NPOBEAEHME OLEHKU KayecTBa OKa3aHUs couuanbHO OpUEeHTUPOBAHHOM
HEKOMMeEpYECKOM opraHusaumein obWeCcTBEHHO NONe3HbIX YCNyr oCyLLeCTBNAETCA:

1) npoBepka NnpaBUNbHOCTU OPOPMANEHUA JOKYMEHTOB, B TOM YUCHEe HAa COOTBETCTBME
TpeboBaHUAM;

2) oueHKa COOTBETCTBUS KayecTBa OKa3blBaeMbIX COLUManbHO OPUEHTUPOBAHHOW
HEKOMMEpUYECKOW opraHusauuei obLecTBEHHO NOMNE3HbIX YCNYr, YKasaHHbIX B 3aABNEHUN,
KpUTEpUsAM, YCTaHOBMNEHHBLIM B NyHKTE 25 HacTosAwero AIMUHUCTPATUBHOTO pernameHTa.

96. MakcumanbHas 4onycTuMas npo4oMKUTENBHOCTb aAMUHUCTPATUBHON Npoueaypbl
Mo pacCMOTPEHUIO MNPEACTaBfEHHOrO 3asBNEeHUs O npefoCTaBNEeHWUM rocynapcTBEHHOW
yCnyru n npunoXeHHblX K Hemy gokymeHTtos - 10 pabounx gHeihd co gHA nocTynneHus B
MaBHOEe  ynpaBneHWe  3aperucTpupoBaHHOINO  3asiBNEHUA O  MpepocTaBieHun
rocyqapCTBeHHOW YCRyru W OTBETOB Ha MEXBEAOMCTBEHHblEe 3anpochbl B crniyyae wux
HanpasneHus.

nasa 27. NpuHsaTHe pelleHUA O BblAaaye 3aknoyeHua nubo o6 otkase
B Bbljaye 3aKI04YeHUs

97. OcHoBaHuAMM AnA Havana agMUHUCTPATUBHOW npouenypbl MO  NPUHATUIO
pelleHuss O Bblgade 3aknoveHua nubo 06 oTkase B BblAade 3aKNIOYEHUS SABNAETCH
OKOHYaHWe PacCMOTPEHUSA OOSMKHOCTHLbIM MULIOM, OTBETCTBEHHbLIM 32 NpoOBEAEHWEe OLIEHKU
KayecTBa OKasaHUA CcouvanbHO OPUEHTUPOBaHHON HEKOMMEPYECKON opraHusauuen
obLecTBEHHO MOMe3HbIX Yycnyr, NpeacTaBneHHOro 3asBfeHUMA O MpefocTaBneHuu
rOCy4apCTBEHHOW yCNyr U NPUNOXeHHbIX K HEMY JOKYMEHTOB.

98. Mo nToram paccMOTpeHUs AOKYMEHTOB AOMKHOCTHOE NULO, OTBETCTBEHHOE 3a
NPoOBEAEHNE OLIEHKW KayecTBa OKasaHus couuanbHO OPUEHTMPOBAHHON HEKOMMEpPYECKON
opraHusauuei obLLeCcTBEHHO NONE3HbIX YCNYr:

1) roToBUT M NpPeACcTaBnseT Ha NoANUCb HavanbHWKY [naBHOro ynpasneHus nubo
nvuy, ero 3ameHALEeMY NPOEKT COrflacoBaHHOro 3akmoyeHuss no dopme cornacHo
NPUNOXEHUIO 2 K HacTosALWeMy AQMUHUCTPATUBHOMY PErfaMeHTy, 3a UCKIIOYEHUEM Cry4aEes,
yKasaHHbIX B NyHKTe 42 HacToswero AQMUHUCTPATUBHOrO perflaMeHTa;

2) B cny4vasix, ykasaHHbiX B nyHKTe 42 HacToswero AQMUHUCTPATUMBHOIO pernameHTa
AOMMKHOCTHOE NULIO, OTBETCTBEHHOE 3a NPOBEAEHUE OLEHKU KavyecTBa OKasaHuA couuanbHoO
OpPMEHTUPOBaHHOW HEKOMMEPYECKON OpraHv3auvein obLwecTBeHHO NOME3HbIX YCNyr, roToBUT
N NpeactaBnsieT Ha MNoANWCb HavanbHUKY [nasHoro ynpasneHua nubo nuuy, ero
3aMeHSALLEMY, NPOEKT cornacoBaHHOro ysegomMmneHua o6 otkase B Bbigaye 3aknyeHus no
cdopme cornacHo NpUMOXEHUIo 3 K HacToAweMy AAMUHUCTPATUBHOMY pernamMeHTy.

MakcumManbHbI CPOK BbINONHEHUA AeNCTBUA cocTaBnseT He Bonee 2 pabouux gHewn.

99. 3aknioyeHne unu ysegomneHune ob otkase B Bbiaaye 3aknioveHUs ohopMnsioTes
Ha 6naHke (MaBHOro ynpasneHus.

100. HavanbHuk [naBHoro ynpaeneHua nubo nuUUO, ero 3amMeHsioulee,
paccmaTpuBaeT NPOEeKT 3aknioyeHusa nubo npoexkT ysepomneHuss o6 oTKase B Bblgave
3aKnoYeHns U noanucbiBaeT ero, nuMbo nNpu  HanNMuUMKM  3aMedaHuii  Bo3BpallaeT
OOMKHOCTHOMY NUUy, OTBETCTBEHHOMY 3a NpPOBEAEHWE OUEHKAW KavyecTBa OKasaHus
CoOLUManbHO OPUEHTUPOBAHHOM HEKOMMepYecKoW opraHusauymen obLEeCTBEHHO NONEe3HbIX
ycnyr, ¢ ykazaHueM 3amevaHuii.
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MakcumanbHbiil CPOK BbINONHEHUS AeicTBMA cocTaBnsaeT He Gonee 2 pabounx AHEN.

101. JJomKHOCTHOE NULO, OTBETCTBEHHOE 3a NPOBEJEHNE OLIeHKWU KayecTBa OKasaHuA
counanbHO OPWEHTUPOBAHHOW HEKOMMEpPYECKOW opraHusauveil obLEeCTBEHHO NOoNnesHbIX
ycnyr, aopabaTbiBaeT npoekT 3aknioveHus nubo npoekT peweHus o6 oTkase B Bblgaye
3aKIIOYEHMA C YYETOM 3aMeyaHunil 1 NOBTOPHO NPEeACTaBnsAeT Ha NoAnuch.

MakcumanbHbIil CPOK BbINONMHEHNS) AEACTBUA cocTaBnseT He Bonee 1 pabouero gHa.

102. MakcumanbHas  AONycTMMas  NPOAOSPKUTENLHOCTb  afAMUHUCTPATUBHOM
npoueaypbl NO MPUHATUIO peLleHus O Bbigaye 3akniodeHua nubo ob oTkase B Bblgade
3aknoyeHns cocTaenseT He bonee 5 pabouux gHen.

MnaBa 28. Bbigaya (HanpaBneHue) 3aaBUTENIO 3aKnioYeHUsa Nn6o yBegomneHus ob
OTKa3e B Bbiaue 3aKfiovYeHus

103. OcHoBaHMeM Ans Havana agMUHUCTPATUBHOW npoueaypbl MO  Bbjgade
(HanpaBneHuio) 3asBATENIO 3aknioyeHns nubo ysedoMneHna o6 oOTkase B Bbljave
3aKI0MEeHUs, ABNAETCA NOCTyNNere AOMKHOCTHOMY nuLly, OTBETCTBEHHOMY 3a npoBeaeHue
OLIEHKM KayecTBa OKasaHMsA couuanbHO OPUEHTUPOBAHHOW HEKOMMEpPYECKOR opraHusauuen
obLlecTBeHHO NonesHbIX YCnyr, NOANMCaHHOrO HavanbHUKOM [naBHOro ynpasrieHus nubo
NULOM, €ero 3ameHsloWuM, 3akniodeHns nubo yesegoMneHus o6 oTkase B Bblgade
3aKNIoYEHUA.

104. [JomXHOCTHOE NULIO, OTBETCTBEHHOE 3a NPOBEAEHUE OLEHKU KayecTBa OKasaHuA
counanbHO OPUEHTUPOBAHHON HEKOMMEPYECKON opraHusauuein obLLeCTBEHHO Nosie3HbIX
ycnyr, B TedyeHue 1 paboyero AHA co AHA NofyyYeHUs AOKYMEHTOB, yka3aHHbIX B nyHkTte 103
HacTosALero AQMUHUCTPaATUBHOIO pernameHTa, UHpopMupyeT 3asisutens no TenedoHy unu
B 3N1EKTPOHHOM BUAE O rOTOBHOCTU AOKYMEHTOB.

105. 3asButenb Bnpase NONy4YUThL pe3ynbTaT MPEefoCTaBiEHUA ToCyRapCTBEHHOW
ycnyru B ¢popme SMEKTPOHHOrO AOKYMEHTa WNU AOKYMeHTa Ha GyMaxHOMm Hocutene B
TeUYeHue cpoka AeNCTBUS pesynbTaTta NpefocTaBneHna rocyapCTBEHHON yCnyru.

106. B cny4ae nuyHoro obpalleHus 3anaBuTenss AOMKHOCTHOE UL, OTBETCTBEHHOE
3a NpoBeAeHMe OLEHKN KayecTBa OKasaHua counanbHO OPUEHTUPOBAHHON HEKOMMEPYECKON
opraHu3aumen obwecTBEHHO NofiesHblX yCnyr, yCTaHaBnMBaeT MMYHOCTL 3aABUTENS, B TOM
4UCnEe NpoBepsIET AOKYMEHT, yAOCTOBEPAIOLWMIA IMYHOCTb.

107. [lomXkHOCTHOE NULIO, OTBETCTBEHHOE 3a NPOBEAEHNE OLIEHKU KayecTBa OKasaHUA
counanbHO OPUEHTUPOBAHHOW HEKOMMEpYECKOW opraHusaumein obLeCTBEHHO NOMe3HbIX
YCIyr, OCYLLECTBNSAET MOUCK COOTBETCTBYIOLWIEro SOKYMEHTA.

108. Ha BTOpOM 3Kk3eMnnspe AOKyMEHTa 3asiBUTENb CTABWUT OTMETKY O NOJydeHuu
(®.1.0., ponmkHOCTb, AaTa, C YKasaHueM «JoKyMEHT fony4un»).

109. [lomKHOCTHOE NMUO, OTBETCTBEHHOE 3a NPOBELEHNE OLEHKN KayecTBa OKasaHus
coumanbHO OPUEHTUPOBAHHON HEKOMMEPYECKOW opraHusauunen obLUeCcTBEHHO NOMe3HbIX
ycnyr, BblaaeT 3asBUTEN0 AOKYMEHTbI.

Bropoi aksemnnsp AOKyMeHTa ocTaeTcs B [NaBHOM ynpaBneHuy.

110. B cny4ae nony4eHus OT 3assuTens coobuieHus 06 OTCYTCTBUM BO3MOXHOCTH
MoNyYeHust COOTBETCTBYIOLNX [OOKYMEHTOB [O/DKHOCTHOE nuvuo, OTBETCTBEHHOE 3a
npoBeAEeHNe OLEHKU KayecTBa OKa3aHUA COUuuanbHO OPUEHTUPOBAHHOW HEKOMMEpPYECKOn
opraHusauuein obLlecTBEHHO NONesHbIX YCryr, FOTOBUT NakeT AOKYMEHTOB ANS OTNpaBku
NOYTOM B TEYEHUE 2 pabounx AHEN.

111. Pesynbtatom BbINOAHEHUA agMUHUCTPATUBHOW npoueaypbl MO Bblgaye
(HanpaBneHuo) 3asBUTENIO 3aknodeHus nubo ysegomneHua 06 oOTkase B Bbigaye
3aKNIOYEHUs! ABMSIETCA Bbi4aya fMYHO 3asiBUTENIO AOKYMEHTOB, ABMSAOWWUXCA pe3ynbTaToM
npeaocTaBieHUs rocyfapcTBEHHON ycnyrn, nubo HanpasneHne LOKYMEHTOB, SBNAOLLUXCSH
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pesynbTaToM NpefoCTaBneHun rocyaapcTBeHHOW ycnyru, no appecy, YyKkasaHHOMy B
3asaBneHnun.

B kauecTBe pesynbTaTta npefocTaBneHUn rocyaapcTBEHHON ycnyr 3asasutenb no ero
BbIOOPY BMpaBe NOMy4YATb [OKYMEHTHI, SBAAIOWMECA pe3ynbTaToM nNpeaocTaBneHus
rocyfapCTBEeHHON ycnyru, B ¢opMe INEeKTPOHHOro AOKYMEeHTa, noAnucaHHoro
YNOSIHOMOYEHHbBIM JOSMKHOCTHbBIM nvuyom c UCrnonb30BaHUEM yCUNEeHHOMN
kBanuuLUMpoBaHHON 3NEKTPOHHOW NoaANUCH.

112. ®ukcauus pesynbTata aAMUHUCTPaATMBHOW npoueaypbl MO BblAaye
(HanpaBneHuvio) 3asBWUTENIO 3aknioveHus nubo yeefoMneHuns o6 oOTkase B Bblaade
3aKMIoYeHns SABMSAIOWUXCA pe3ynbTaToM nNpefocTaBfeHUs TocyAapCTBEHHOW ycnyru
OCYLLECTBNAETCA AOMKHOCTHLIM NNLIOM, OTBETCTBEHHbLIM 3a NpOBeAeHWe OUEHKW KayecTsa
oKasaHuA couuanbHO OPUEHTUPOBAHHOW HEKOMMEPYECKOW opraHusauvein obLiecTBEHHO
MoNesHbIX YCIyr, B XypHane pernctpauuu nocTynuBLLMX 3aABNEHUIA Ha Bblaavy 3aKknio4eHUN
O COOTBETCTBUM KayecTBa OKasbiBaeMblX coUManbHO OPUEHTUPOBAHHOW HEKOMMeEpPYecKon
opraHusauvein obuwecTBeHHO nonesHblX ycnyr no c¢opme cornacHo npunoxexHuio 4 K
HacTosileMy AAMUHUCTPATUBHOMY pernamMmeHTy.

113. MakcumanbHaa pgonyctumas  NPOAOSHKUTENbHOCTb  aAMUHUCTPATUBHOW
npoueaypbl No Bbigaye (HanpaBneHWlo) 3asBUTENIO 3aknioveHus nubo yesepoMneHnn o6
oTKa3e B Bblgade 3aKknodeHus coctasnsieT He Bonee 3 pabouux gHen co AHA noanucaHus
HayanbHWKOM [naBHOro ynpasneHus nubo nNUUOM, ero 3amMewarlyM [OKYMEHTOB,
ABMAIOLWMXCA pe3ynbTaToM NpeaocTaBneHus rocyaapcTBeHHON yecnyr.

Pasaen IV. DopMsl KOHTpPONA 3a NpefoCTaBIeHUEM FrOCyAapCTBEHHOW YCNyru

naBa 28. Mopsaaok ocywecTBAEHNA TeKylLero KOHTPONs 3a cobnoaeHueM K
MCNOMTHEHUEM OTBETCTBEHHbIMMU JOMKHOCTHLIMU fIULIAMU NOMOXEHUM
AAMMHUCTPATUBHOIO perfnaMeHTa U UHbIX HOPMaTUBHbLIX NPaBOBLIX aKTOB,
yCTaHaBnuBalowmux TpeGoBaHnA K NpeAoCTaBNIeHUIO rOCYAapCTBEHHOM yCnyru,
a TaKKe NPUHATMEM UMM pelUueHUA

114. TeKkywMiA KOHTPONb 3@ nNpefocTaBrneHWEM [OCyAapCTBEHHOW  ycnyru
OCYLLECTBIAETCA [OOMKHOCTHbIMU fnuuamu [naBHOro ynpasneHusi, OTBETCTBEHHbLIMW 3a
opraHusauuio paboTbl NO NpeaocTaBNEHUIO rocyAapCTBEHHON YCnyru.

115. Tekywmh KOHTPOMb 33 NpPenoCTaBfMEHWEM [OCyAapCTBEHHOW  ycnyru
OCYyLLIECTBAAAETCS NyTEM NPOBEAEHUA NPOBEPOK COONIOAEHMSA U UCNIONHEHUS CrieunannucTamm
OTAENOB, OTBETCTBEHHbIMW 3a NpPefoCTaBfEHWE rOCYAApCTBEHHON YCNyrn, NOSIOXKEHUA
HacTosiero ADMUHUCTPaTUBHOIO perfnameHTa, yTBepXAEeHHOro B yCTaHOBMEHHOM Nopsgke B
cootBercTBMM ¢ depepanbHbiM  3akoHOM  «O6  opraHuszauum  npegocTaBneHus
rOCYAapCTBEHHbIX W  MyHUUUNAnNbHbIX YCAYr», WHbIX HOPMAaTUBHLIX MPaBOBLIX aKTOB
Poccuiickoin depepauunmn n Kypranckon obnacru.

116. B cnyyae BbiiBNEHUS HapyleHW B XO4€e OCYWECTBNEHNUA TEKyW|ero KOHTpOns
NPUHUMAIOTCA MEpbI, HaNpaBlieHHble Ha YCTpaHEeHUE BbiSABNEHHbIX HAPYLLUEHUA U UX NPUYKH,
cobniogeHne 3akOHHOCTU NpU peanusauum agMUHUCTPATUBHbLIX Npoueayp.

117. TeKyLLMin KOHTPOb OCYLIECTBNAETCA HE peXxe OAHOro pasa B nonyroaue.

118. T[lonHOMOYMA MO OCYLWECTBIEHUID TEKyLlero KOHTPOMA BKMIOYAOTCA B
[AOMKHOCTHbIE perfiaMeHTbl.
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Maga 29. [TopAAOK U NeprUoAUYHOCTL OCYLLECTBNEHUA NNaHOBLIX N BHENNaHOBbIX
NpoBepOK NOSIHOTLI U Ka4ecTBa NpPeAoCTaBNEHNA rocyAapcTBEHHOW YCNyru, B TOM
yucne NopaAok U chopMbl KOHTPOSIA 3a MOSTHOTOU U Ka4eCTBOM NpeaoCcTaBNeHUA
rocygapcTBeHHOMU yCnyru

119. KoHTponb 3a NOMHOTOW M Ka4eCTBOM NpeaocTaBneHnsa rocyaapcTBeHHON ycnyru
BKkNlouaeT B cebs nposBedeHMe NpPOBEpOK, BbIABMEHWE U YCTpaHEeHWe HapylieHWA npas
3anBuTENEN, pacCMOTPEHUE, NPUHATUE PELUEHWA U NOArOTOBKY OTBETOB Ha obpalieHus
3afsBuTEneil, coaepxawme xanobbl Ha peweHus, aeinctevsa (6esgencrene) AOMKHOCTHbBIX
nuy FnaBHOro ynpasnexus.

120. MpoBepku NOMHOTBI W KavyecTBa NPefoCTaBneHUs rocyAapCTBEHHOW ycnyru
OCYLLECTBNATCA AOJHDKHOCTHbIMU NULaMu [NaBHOro ynpaeneHus, OTBETCTBEHHbLIMM 3a
opraHusauuio paboTbl NO NPefOCTaBNEeHWI0 ToCyAapCTBEHHOM YCNYru, Ha OCHOBaHWUM
NpaBoBbIX aKkTOB [MaBHOro ynpasneHus.

MpoBepkn MoryT GbiTb NNAaHOBLIMK (OCYLLECTBATLCA HA OCHOBAHUW rOA4OBbLIX MIIAHOB
paboTbl FNaBHOro ynpasnexus) 1 BHeNNaHoBbIMU (N0 KOHKPEeTHOMY obpalleHmnio 3assuTens).

Mpu npoBepke MOryT paccmaTpuBaTbCA BCE  BOMPOCHl, CBA3aHHble C
npeaoCTaBNeHNEM TrOCYAAapPCTBEHHOW YCnyrn (KOMMMEKCHble MpOBEPKW), WUNU NOPAAOK
BbINOMHEHUA OTAENbHbIX aAMUHUCTPATUBHbLIX Npoueayp (TeMaTuieckue NpoBepku).

121. BHennaHoBble NPOBEPKN NPOBOAATCA B CBSI3U C NPOBEPKOW YCTpaHEHUs1 paHee
BbISIBNNIEHHbIX HapylleHun AAMUHUCTPATUBHOMO perfaMeHTa, B Cry4dasx MocTynfeHus
obpalleHuit n 3a8BNEHUA rpaxaaH O HapyLUeHWW NpasB WU 3aKOHHLIX UHTEpPEecoB, NOMyvyeHus
KOHKpeTHOW xarnobbl 3asButensa Ha pencteua (Oesgeicteme) paboTHuKOB OTAENOB,
OTBETCTBEHHbIX 3a NpeAoCTaBfeHuMe roCyAapCTBEHHOW YCnyr, a Taioke npu Hanuduu
MHpOpMaLMKN O HApPYLEHUSX HOPM AAMUHUCTPaTUBHOIO pernameHTa, NOCTYNUBLUEA U3 UHbIX
UCTOYHUKOB.

122. Pe3ynbTaTbl NNaHOBLIX (BHENNAHOBLIX) NPOBEPOK NoAnexaT aHanusy B Lensx
BbIAIBNEHNSA NPUYMH HapyLEeHUA 1 NPUHATUSA Mep MO UX YCTPaAHEHUIO U HeJONYLLEHMIO.

123. Mo pesynbTrataM npoBepkW, NpoBeAeHHOW no obpalleHuIo 3asBUTENs, emy
HanpaenseTcsa MHpOpMaUua O pesynbTatax NPOBEPKU U Mepax, NPUHATBLIX B OTHOLUEHWUW
AOMKHOCTHBIX NLY.

Fnasa 30. OTBeTCTBEHHOCTb AOMKHOCTHLIX NUL FNaBHOro ynpasneHus 3a
pewieHus u aencTeun (6esaencreme), NnpMHMMaeMble (ocywecTBnsaeMble)
MMM B XoAe NpeaocTaBneHus rocyaapcTBEeHHOM yCnyru

124. [JomXHOCTHbIE nuua [naBHOro ynpasneHnsi, OTBETCTBEHHbIE 3a OCYLLECTBIEHUNE
aAMUHUCTPATUBHLIX Mpoueayp npu NpeaocTaBneHun roCyfapCTBEHHOW YCnyru, HecyT
NEepPCoHanbHyl0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHopaTenbcTBOM Poccuitckon
depgepaumn 3a pelleHus U gencteua (6esgencTens), NpUHUMaeMble (OCyLLEeCTBNSIEMblE)
UMK B XOA€e NpefocTaBneHnsa rocyaapCTBEHHON yCyru.

lMepcoHanbHaa OTBETCTBEHHOCTb 3aKpennsieTca B COOTBETCTBYIOLMNX [OMKHOCTHbIX
pernamMeHTax B COOTBETCTBUM C TpeboBaHMAMU 3aKkoHodaTtenbcTBa Poccuiickon Pegepauum
u KypraHckoin obnactu.

125. Mo pesynbTatam NpPoBEAEHHbLIX NNAHOBLIX U BHEMNAHOBLIX NPOBEPOK B cnyyae
BbIIBIEHVUA  HapylleHWW nNpaB 3asiBUTENEd BUHOBHbIE nNuUa NpuBMeEKaloTcs K
OTBETCTBEHHOCTU B NOPAAKE, YCTAHOBNEHHOM 3aKoHoAaTenbCTBOM Poccuiickon degepauuu.
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Fnasa 31. MonoxeHun, xapakrepu3syuiue TpedboBaH1A K nopaaky u copmam
KOHTPOJIA 3a NpeAoCTaBfIeHUEM rocyaapcTBeHHOU yCnyru, B TOM Yucne
CO CTOPOHbI rpaXaaH, ux o6bLeANHEeHUA U OpraHu3aLun

126. KoHTponb 3a npeaocTaBneHWeM rocyfapCTBEHHON YCnyrn CO CTOPOHbI FpaXaaH,
ux obbveauHeHn’ W opraHuM3auuMin  3a MOMHOTOW WU KayeCTBOM NpeAocTaBneHus
rocyaapCTBEHHOW YCNyrn OCYLLECTBNSAETCA NyTEM 3anpoca cooTBeTCTBYoLWeEW nHopmauum
B [NaBHOe ynpaBneHue, Npu ycrioBuu, YTO OHa He SIBNAETCA KOHUuAeHUManbHOW, a TaKke
nyTem obxanosaHua peicteuit (6e3nencTBua) AOMKHOCTHOrO Nuua, NPUHUMAEMOro
(ocyLLeCTBNSAEMOro) UM peLLeHUs Npu NpeaocTasneHun rocyaapcTBEHHON yCnyru.

Paspen V. [locyae6Hbin (BHecyAeOHbIN) NOPAAOK 06)XXanoBaHUA pelleHni
n peincTBuin (6e3pnencTBus) paboTHMKoB MMaBHOrO ynpaBneHus, NpeaocTaBnsAoWMUX
rocyfapCcTBeHHYI0 YCNnyry, a TaKkke UX AOIMKHOCTHbLIX NUL

MnaBa 32. UndpopMauua ansa 3asaBUTENA O ero npase Ha AocyaebHoe
(BHecynebHoe) obxanoBanue aencTBun (0e3gencTBUS) N pelleHnn, NPUHATBIX
(ocyuwecTBnsieMbiX) B xoAe npeaocTaBneHUsi rocyapcTBEHHOW yCNyru

127. 3assuTens UMeeT npaso Ha obxanosaHue peLUeHuii n aevcTeui (bespeicTens),
ocywlecTBnAeMbIX (NpUHUMaeMblx) B xofe NPefoCTaBfeHUA rOCYAapCTBEHHOW ycnyru, B
pocyaebHom nopsake nytem obpalleHus B nasHoe ynpasneHue.

128. XXanoba, HanpaBneHHas 3asBUTENEM, AOMKHA COOTBETCTBOBATL TpebGoBaHUAM,
npegycMoTpeHHbiM  defepanbHbiM - 3akoHOM  «O6  opraHusauuuM  npegocTaBneHust
rocyAapCTBEHHbLIX U MYHULMMNASTBHBIX YCAYr».

129. Xanoba nopaetca B nucbMeHHoW dopme Ha OyMaxHOM HocuTene, B
anekTpoHHou chopme B [NaBHoe ynpasneHve.

Xanoba Ha pewenns u pgencteus (6espencteue) pykosoauTens [naBHOroO
ynpasneHus nogaetca B lNpasutensctso KypraHckon obnacTu.

Xanoba moxeTt 6bITb HanpasneHa no fnovre, Yepes NBY «M®L», ¢ ucnonssosaHuem
WH(POPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn  «MHTepHeT», oduumanbHoro caiTa
nmaBHoro ynpaenexusi, EguHoro noprana, a Tawke MoOXeT ObiTb NpUHATA NpU NIUYHOM
npueme 3aaBuTeNs.

130. MNpuem xanob B nucbMeHHoW popme ocylecTensaeTca [naBHbIM ynpaBneHuem,
NnpPeaocTaBnAOLWLMM rocyapCTBEHHYIO YCNyry, B MecTe NpefoCTaBneHus rocyaapCcTBEHHOM
ycnyru (B mecTe, rae 3asBuTeNb Nopasan 3anpoc Ha NoNyyYeHWe rocyfapCTBEHHON YChyru,
HapyweHue nopsigka koTopoit obxanyetcs, nubo B MecTe, rae 3asBUTENeM NOMyYeH
pesynbTaT yKa3aHHOW rocyfapCTBEHHOR YCNyrn).

B cnyyae noaaun xanobbl Nnpy NMYHOM NpuemMe 3asBuTenNb NpeacTaBnseT JOKYMEHT,
yOOCTOBEPAOWMIA €ro fWYHOCTL B COOTBETCTBMM C 3akoHogaTenbCTBoM Poccuiickoit
denepaunn.

B cnyyae ecnu xanoba nopaetrcs uyepes nNpeAcTaBUTENS 3aaBUTENs, Taioke
NpeAcTaBnaAeTca AOKYMEHT, NoATBepXAalowmnii NONHOMOUUA Ha OCYLUECTBNEHNE AelCTBUNA
OT UMEHU 3aABUTENSA.

131. lNpn nopave xanobbl B 3NEeKTPOHHOM BMAE OOKYMEHTbI, NoaTeepxaalollue
MOMHOMOYMSA Ha OCyLLleCTBNEHNe AEUCTBUA OT UMEHU 3asiBUTENs, MOryT BbiTb NpeacTaBneHsl
B (hopMe 3MEeKTPOHHbLIX JOKYMEHTOB, NOANWCAHHbLIX ANIEKTPOHHOW MOAMUCHIO, BUL KOTOPOA
npeaycMoTpeH 3akoHopaTenbcTsoMm Poccuiickon ®epepauuu, npu  3TOM  OOKYMEHT,
YAOCTOBEPSAIOLLUIA IMYHOCTb 3a8BUTENs, He TpebyeTcs.

132. Xanoba paccmatpuBaetca [faBHLIM yrnpasBneHUEM, nNpenocTaBAAIOLUM
rocyfapCTBEHHYIO0 YCnyry, nopsiaoK NpefoCTaBneHust KOTOpon 6bin HapylleH BCneacTsue
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peLueHuit u aeiicteuid (6espeicteus) MNaBHoro ynpaesneHus, AOMKHOCTHOrO nuua nasHoro
ynpaBneHus, nubo cneunanucTa, NpefocTaBnAloWero rocyaapcTeeHHyto ycnyry. B cnyyae
ecnu obxanyioTca pewenus u  pAeinctsua (Bespeiicteue) pykosoautensa [nasHoro
ynpaBneHus, NpefocTaBnsAOWero rocyfapcTBeHHylo ycnyry, xanoba nopgaetca B
MpaButenbcTBo KypraHckoi obnactu.

133. B cny4yae ecnu paccMoTpeHvie Xanobbl He BXOAUT B KoMneTeHuuio [nasHoro
ynpaeneHus, To [maBHoe ynpaeneHve B TeyeHue 3 pabounx AHEn co QHA ee perucrTpauuu
HanpaensieT xanoby B ynonHOMOYEHHbIW Ha ee pacCMOTpeHue opraH U B NUCbMEHHOW
dopme UHpopMUpyeET 3asBUTENSA O NEpEHanpasneHum Xanoobsbl.

134. Mpu noctynneHun xanobbl B TBY «M®Ll» nocneaHuin obecneunsaer ee
nepegayy B [NaBHoe ynpasneHue B NOPAAKE U CPOKU, KOTOPbIE YCTAHOBSEHL! CornalleHnem
o B3aumogelictBum mexgy BY «MOL» u [maBHbIM ynpaBneHueM, HO He nosgHee
cnegyoLiero paboyero gHs Co AHA NOCTYNIIEeHUs Xanobbl.

>Kanoba Ha HapylweHue nopsaka npefocTaBneHust rocypapcTeBeHHon yenyru BY
«MoLl» nopaaeTcs U paccmaTpuBaeTcsa B NOpsake, yCTaHOBRNEHHOM defepanbHbiM 3aKOHOM
«O6 opraHusauMum npefocTaBnNEHUs TOCYAAPCTBEHHbIX W MYHULUMNANbHBLIX  yCnyr»,
noctaHoBneHuem [paButensctBa KypraHckonm obnactu «O6 ocobeHHOCTAX nojauyn u
paccMoTpeHus xanob Ha pelleHus u aevcteus (6espencrsne) opraHoB rocynapcTBEHHON
Bnactu KypraHckon obnactm v uX [OSMKHOCTHLIX fUL, roCyAapCTBEHHbIX rpaXaaHCKnx
CnyXallyux opraHoBs rocyfapcreeHHoi snactu KypraHckon obnacrtuy.

135. XKanoba gomikHa coaepxaTtb:

1) HanmeHoBaHue MMaBHOro ynpasneHus, [OMKHOCTHOroO nuua [nasHoro ynpasneHus
nwbo cneunanucTa, pelleHus un genctens (besnencTane) KoTopbix 0GXKanyTes,;

2) cdamunuio, MMs, OTYECTBO (nocnegHee - MNpU HanuMuuu), CBEAEHUs O MecTe
XUTENbCTBa 3asBuTENns — usndeckoro nuya nubo HauMmeHoBaHWEe, CBEAEeHUs O MecTe
HaxoXaeHust 3asBUTENA — PUANYECKOro nuua, a Talkke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) SNEKTPOHHOR noyTbl (MPU HanNUyYuW) U MOYTOBLIA appec, no
KOTOPbIM AOSMKEH ObITb HanpasneH OTBET 3aABUTENIO;

3) ceepeHnss 06 obGxanyembix peweHusx v pencreuax (6espevicteun) MMasHoro
ynpaBsneHus, BOMMKHOCTHOro nuua MnasHoro ynpaenexus, nubo cneunanucra;

4) poBoAbl, HA OCHOBaHWW KOTOPbIX 3asiBUTENb HE COMfaceH C pelleHueM W
pevicteuem (6espencteueM) [naBHOro ynpasneHus, A[OMKHOCTHOrO nuua [nasHoOro
ynpasreHnusi, nubo cneunanucra. 3assutenem moryT 6biTb NpeacTaBneHbl JOKYMEHTbI (Npu
Hanuuuw), noaTBepXAaLWmne 4OBOAbI 3aaBuTens, NM6o nx konuu.

136. )XKanoba, HanpasneHHas B [lpasutenbctBo  KypraHckoit  obnactu,
paccMmaTpyMBaeTca B Nopsiake, YCTaAHOBMEHHOM  noctaHoenewvem [lpaBuTesibCcTBa
KypraHckov obnactu «O6 ocobeHHOCTAX nopavuM M paccMOTpeHus xanob Ha peweHus u
nevicteust (Gesgenctene) opraHoB rocygapcTBeHHow Bnactu KypraHckoi obnactu u ux
AOMKHOCTHBIX NUL, rOCYAApCTBEHHbIX MPa)XAaHCKUX CRyXalux opraHoB rocyfapCTBEHHOW
Bnactu KypraHckon obnactu».

Mnasa 33. Npeagmet aocyaebHoro (BHecyae6GHoOro) o6xanoBaHus

137. 3assurenb MoxeT 00paTUTLCA € Xanobow B TOM YACHE B CREAYIOLUNX ClyvanX:

1) HapylLleHve cpoOKa perucrpauvm sanpoca O NpefoCTaBfEeHUU rocyAapCTBEHHOW
ycnyru;

2) HapyleHue cpoka npefocTasneHus rocyaapCTBEHHON yCnyru;

3) TpeboBaHue y 3asBUTENS OOKYMEHTOB uUnu uHdopmauun nubo ocyllecTBneHus
AEUCTBUWA, npeacTaBneHMe WUnW  OCYLLeCTBNEHWE  KOTOPbIX He  npefycMOTPEHO
HOpMaTUBHbLIMK NpaBoOBbiMU akTamwu Poccuitickon defepauun, HOPMATUBHLIMU NPaBOBLIMU
aktamu KypraHckoit o6nactv gns npegocTaBneHns rocyapCTBeHHON yenyru;
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4) oTKa3 B Mnpueme [OOKYMEHTOB, nNpeaocTaBfieHUe KOTOPbIX MNPEeRyCMOTPEHO
HOpMaTUBHbIMK NpaBoBbIMU akTamu Poccuitckor degepaumun, HOpMaTUBHBIMUA NPaBOBLIMA
aktamu KypraHckoi obnactv gns npeaoctaBneHns rocyfapcTBEHHON yCnyry, y 3anaBuTens;

5) oTkas B npefoctaBneHuu rocyaapCTBEHHOW YCnyru, €CriM OCHOBaHUA OTKasa He
npeaycMmoTpeHbl defepansHbiMU 3aKOHaMU U NPUHATHIMA B COOTBETCTBUM C HUMWU WHBIMMK
HOpMaTUBHBIMA NpaBoBbiMA aktamum Poccuiickon ®denepaunn, 3akoHamu U UHbIMU
HOpPMaTUBHbIMK NPaBOBbIMK akTaMu KypraHckon obnacru,;

6) saTtpeboBaHue ¢ 3asBUTENA NpU NpegocTaBNeHN rocyfapCTBEHHOW YCNyru nnatbl,
HEe nNpeagyCMOTPEHHOW HOpMaTUBHbIMA NpasoBbiMU aktamu Poccuidickon depgepaunn,
HOpMaTUBHbIMW NPaBOBbLIMKU akTamu KypraHckoi obnacru;

7) otkas MnmaBHOro ynpasneHus, AOMKHOCTHOro nuua nasHoro ynpasnexus, nubo
cneyvanucra B WCMpaBneHUU OONyWEHHbIX MMKM ONeYaToK U OWWBOK B BbiAAHHbLIX B
pesynbTate npeaocTaBnNeHWA rocyAapCTBEHHOW YCAyrn AokyMeHTax nubo HapylueHue
YCTaHOBINEHHOIo cpoKa TakuxX UcnpaBneHuii;

8) HapyweHue cpoka WNM nopsAka BbiAauu [OOKYMEHTOB NO pesynbTatam
NpeaocTaBneHns rocyaapCTBEHHON yCnyru;

9) mpuocraHoBNEHUE NPEeAOoCTaBNEHUA rOCYAapCTBEHHOW YCNyru, €Cnv OCHOBAaHUS
NMPUOCTAHOBNEHUA HEe npeaycMoTpeHbl deaepanbHbIMU  3aKOHAMU W NPUHATBIMUA - B
COOTBETCTBUN C HUMW UHBIMW HOPMaTUBHBIMU NPABOBLIMK akTamu Poccuiickoit Gepepauuy,
3aKOHaM1 1 UHbIMWM HOPMaTUBHbLIMUY NPaBOBbLIMU akTaMu KypraHckon obnacTu.

10) TpeboBaHue y 3afBUTENs npuM NPefoCTaBNEHUU [OCYAAPCTBEHHON YCnyru
[OKYMEHTOB unu uHdopmauum, oTcyrcteBue v (MNU) HEOOCTOBEPHOCTb KOTOPbLIX He
yKasbiBanMCb Npu nepsoHayaribHOM OTKa3e B npueMe [OKYMEHTOB, Heobxogumbix Ans
npefocTaBneHns rocyfAapcTBeHHoOn ycnyru, nubo B NpepocTaBNEHUWU rOCyAapCTBEHHOA
ycnyr, 3a WCKMIOYeHWeM cny4vaes, NpefyCMOTPEHHbIX NyHKTOM 4 yactu 1 crateu 7
®epepanbHoro 3akoHa «OO6 opraHusauvm nNpeaocTaBfiEHUst TFOCYAAPCTBEHHBIX U
MyHULMNANbHbIX YCAyr».

Fnaea 34. UcyepnbiBalowum nepedeHb OCHOBaHUN 1S NPUOCTAHOBNEHUNA
paccMoTpeHuUs XKanobbl (NpeTeH3nuu) u criyyaes, B KOTOPbIX OTBET Ha xkanoby
(npeTeH3uK0) He paaerca

138. OcHoBaHW OnNA NPUOCTAHOBNEHUS PaCCMOTPEHUS Xanobbl (NpeTeH3uu) u
criy4yaes, B KOTOPbIX OTBET Ha xanoby (npeTeH3uio) He AaeTcs, He UMeeTCS.

Mnasa 35. OcHoBaHuA Ana Havana npouegypbl AocyAe6HOro
(BHecynebHoro) o6xxanoBaHuna

139. OcHoBaHvem p[ns Hayana npoueaypbl gocypaebHoro (BHecyaebHOro)
obxanosaHua pelieHns wunu  aewcteus  (GespeiictBuA) naBHOro  ynpaBneHus,
npenocTaBnALLIEro rocyaapcTBeHHy0 ycnyry, AO/MKHOCTHOrO nuvua naBHOro ynpaBneHus,
nnbo cneunanucra, ABAAETCH NOCTyNNeHue Xanobbl 3anBuTens.

Fnasa 36. NpaBo 3aaBuTenA Ha nony4YyeHne MHGOPMaLUU U LOKYMEHTOB,
Heo6xoAMMbIX ANA 060CHOBaHUA U PAaCCMOTPEHUA XKanobbl (NpeTeH3uu)

140. B uensx obocHOBaHWA U paccMOTPeHUs xanobbl 3asBuTens BnpaBe o6paTUTbCA
B [ NaBHoe ynpasneHue 3a nonyyeHnem HeobXoauMbIX JOKYMEHTOB M UHpOpMaLIK.
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Fnasa 37. OpraHbl rocyfaapcTBEHHOW BNacTy U AONMKHOCTHbLIe NuLa,
KOTOpPbLIM MOXeT ObITb HanpasneHa xanoba (npeTeH3ua) 3anBuTens
B Aocyae6Hom (BHecyaeOHOM) nopsiake

141. 3aaBuTenb MOXeT HanpaBuTb Xxanoby B gocyaebHom (BHecyaebHOM) nopsiake B
nmaBHOE ynpaBnexue.

142. >Kanoba Ha pelweHue, npuHATOE pykoBoauTenem [nasHoOro ynpasneHus,
nopaetcs B MpaBuTenbcTBo KypraHckon obnactu.

FnaBa 38. Cpoku paccMoOTpeHUA Xanobb! (NpeTeH3un)

143. Xanoba, nocrtynuswasn B [nNaBHoe ynpaBneHwe, NOANEXWUT perucTpauum He
nosgHee criepytowero paboyero gHA co AHA ee nocTtynnenusa. XXanoba nopnexut
paccMmoTpeHnuto B TedeHue 15 pabounx gHen co AHA ee perncrpauyuu.

B cnyyae o6xanosaHusi oTkasa [naBHOro ynpaeneHus, nNpefoCTaBASIOWEro
rocyfapCTBEHHYIO yCnyry, B npueme [AOKYMEHTOB y 3assuTtena nubo B ucnpasrieHUn
JONyLLEHHbIX ONeYaTok 1 owmbok unu B criyyae ob6xanosaHUA HapyLUEHWS YCTAHOBNEHHOTO
CpOKa TaKuxX UCnpaBrfieHui - xxanoba paccMaTpuBaeTcs B TeyeHue 5 pabounx gHen co AHA
ee perucrpauuu.

CnaBa 39. Pe3ynwbTaT focyae6Horo (BHecyae6Horo) o6xxanoBaHnus

144. Mo pesynbraTtamMm paccMoTpeHust xanobbl MaBHbIM ynpaBneHUEM NpUHMMAaETCA
OQHO U3 CnefylLmX peLeHnn:

1) xxanoba yaoBneTBopsAeTcs, B TOM 4Yucrne B hopMe OTMEHbI NMPUHATOrO peLueHus,
ucnpasneHusa AonyLeHHbIX onevYaTok U owMboK B BbiAAHHbIX B pe3ynbTaTe NpeaocTaBneHus
rocylapCTBEHHON yCnyrn AOKyMeHTax, BO3BpaTa 3asaBUTENIO AEHEXHbIX CPEeACTB, B3MaHue
KOTOpbIX HE NMPeaycCMOTPEeHO HOpMaTUBHLIMU NPaBOBbLIMU akTamu Poccuiickoi denepaunu,
HOpMaTUBHbLIMY NpaBoBbIMK akTamu KypraHckon obnacTu;

2) B yooBNeTBOPEHUU Xanobbl 0TkasbiBaeTCs.

145. He nospgHee AHA, crefylollero 3a AHEM MNPUHATUS peLleHus, yKasaHHoOro B
nyHkte 144 AQMUHUCTPATUBHOrO pernameHTa, 3asBUTENIO B NUCbLMEHHOW ¢opme U no
XenaHuio 3asBUTENS B 3NEKTPOHHOW (POpMEe HanpasnAeTcsi MOTUBMPOBAHHLIA OTBET O
pesynbTtatax paccMoTpeHus xanobbi.

146. MmaBHoOe ynpaBneHWe OTKa3biBaeT B YAOBNETBOPEHUU Xanobbl B cneaylolmx
cnyyasx:

1) Hanu4Me BCTYNUBLLErO B 3aKOHHYIO CUIY peLleHus cyaa, apbutpaxHoro cyga no
Xanobe o TOM e npegMeTe N No TEM e OCHOBAHUSIM;

2) nopaya xanobbl NMULOM, NONHOMOYMA KOTOPOrO HEe NOATBEPXKAEHbI B MOpAAKe,
yCTaHOBNEHHOM 3aKkoHoaaTenbCcTBoM Poccuiickon degepauumu;

3) Hanuune peleHus no xanobe, NPUHATOro paHee B COOTBETCTBUM ¢ DeaepanbHbIM
3akoHoMm «O6 opraHusauuu NpefoCTaBnEeHUA rocyAapCTBEHHbIX U MYHULMNANbLHLIX YCRyr»,
nocraHoeneHnem [lpasutenbctea KypraHckoit obnactm «O6 ocobeHHoOCTAX nogaun wu
paccmoTpeHus xanob Ha pelueHus u aeicteua (besnencTene) opraHoB rocyaapCTBEHHOM
Bnactn KypraHckon obnactv M WX [OMKHOCTHbIX MWL, TFOCYAAPCTBEHHLIX rpaMaaHCKUX
CriyXaLumx opraHoB rocygapcTeseHHon Bnactu KypraHckoi obnactu» B OTHOLUEHUM TOTO Xe
3as8BUTENSA K NO TOMY Xe npeameTy anobbl. '

147. B cnyyae npusHaHusa >xanobbl nognexawlen yaoBNETBOPEHWUID B OTBETe
3anBuTenio, YykasaHHoOM B nyHkTe 145 AAMUHUCTpATMBHOIO pernameHTa, Jaercs
nHdopmauma o0 [erUCTBUAX, OcyllecTBNsieMbiX [NaBHbIM ynpaBneHuem B  Lensx
He3aMeAnNUTeNbLHOro YCTpaHEHUs BbIABIEHHbIX HAPYLLEHWA NPW OKa3aHWMW rocyAapCTBEHHOM
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ycrnyrm, a TakKe NPUHOCATCS W3BUHEHWS! 3a [OCTaBMeHHble HeyaobctBa W ykasblBaeTcs
nHgopmaumsa O ganbHerWwnx AEWCTBUAX, KOTOpble HEODXOAMMO COBEpLUUTL 3afBUTENIO B
Lensx nony4yeHns rocygapcTBEeHHON ycnyri.

148. B cnyyae npusHaHus xanobbl He nognexawlen yAOBNETBOPEHWUIO B OTBETE
3a8BUTENIO, YKasaHHOM B nyHkTe 145 ApOMuHUCTpaTUBHONO pernaMmeHTa, [AaloTes
apryMeHTMpOBaHHbIe Pa3bACHEHUA O NPUYUHAX NPUHATOrO peleHus, a Takke UHgopmauus
0 nopsigke 06xanoBaHUA NPUHATOrO PELLEHUS.

149. B cnyyae ycraHOBNEHWUs B X04€ WUNU NO pesynbTatam paccMOTPeHUs Xanobbl
NpusHakoB cocTaBa agMUHWUCTPATUBHOTO  NPaBOHAPYLEHUS WA NPEeCcTynneHus
AOMKHOCTHOE NUUO, HageneHHoe MNOMIHOMOYUSAMU MO PacCMOTPeHUto Xanob B [naBHOM
ynpaeneHuy, HesameanuTenbHO HanpaBnsieT uMelueca wmatepuanbsl B OpraHbl
NpoKypaTypbl

150. B cnyyae yctaHoBfeHus B xoAe unu no pesynbTaTam pPacCMOTPEHUst Xanobbl
NMPU3HaKoB COCTaBa aAMUHUCTPATUBHOINO MpaBOHAPYLIEHUS, NPEeAyCMOTPEHHOro craTbew
25.17 3akoHa KypraHckoit obnactu ot 20 Hosbpsa 1995 ropa Ne 25 «O6 agMUHUCTPATUBHbIX
npaBoHapyLUEHUsIX Ha TeppuTopun KypraHckon obnactuy», 4OMKHOCTHOE NULO, HageneHHoe
NONHOMOUYMAMU MO PaACCMOTpeHUo Xanob B8 [MasHOM ynpaBneHuwn, HeszameanuTenbHo
HanpaenseT WMelowMecs martepvanst AOMMKHOCTHOMY nuuy [haBHOro ynpasneHus,
YNOnNHOMOYEHHOMY Ha cocTaBneHue npoTokona 06 aAMUHUCTPaTUBHOM NPaBOHaPYLLEHUN.
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MpunoxeHwue 1

K ADMUHUCTPaTUBHOMY perfnameHTy
npepocTaeneHus nasHbiM ynpasneHuem
no TpyAy U 3aHATOCTU HaceneHus
KypraHckoi obnacTtu rocypapcTBeHHOM
yCcrnyru no oueHke KayecTsa okasaHus
couuanbHO OpUEeHTUPOBAHHOM
HEKOMMepPYECKO opraHusaunen
obLecTBEeHHO NoNesHbIX YCnyr B ciepe

3aHATOCTU HaceneHus
dopma

HavyanbHuky NasHOro ynpasnexHust no Tpyay
3aHATOCTU HaceneHus KypraHckoi obnactu

(N.0. damunusn)
oT

(nonHoe HaumeHoBaHWe 3anBUTENA (ANA IPUANHECKUX NUL)
®.1.0. (ans dusudecknx nuy)

OrrH
[lOKYMEHT, yA0CTOBEPAIOWMNIA NUYHOCTE 3asBUTENSs

(BUA AOKYMEHTa, CEepUA U HOMep AOKYMeHTa, KeM BbiaH, AaTa ero Bbigadu)

(appec MecToHaxoxgeHus, TenedoH (thakc), aapec aNeKTPOHHOM
MoYTLI U UHbIE PEKBU3UTEL, NO3BONSAIOLME OCYLUECTBAATL
B3aMMOAEACTBUE C 3aRBUTENEM)

3AABJIEHUE
06 oLleHKe KayecTBa OKa3aHus oprauu3auueﬁ 0o6LecTBEHHO NONe3HbIX ycnyr

Mpowy Bac BblaaTh 3aKnNioYeHUe O COOTBETCTBUM KAUECTBA OKa3blBaeMbiX COUMaNbHO OPUEHTUPOBAHHOM
HEKOMMEPYECKOIA opraHu3aLue

(nonHoe HauMeHOBaHUEe W OCHOBHOW FOCYAaPCTBEHHBIA PErnCTPALMOHHDIA HOMED
COUNanbHO OPUEHTUPOBAHHON HEKOMMEPUECKOHA OpraHusaumm)

06LUeCTBEHHO NoNesHbIX YCIyr B chepe 3aHATOCTU HaceneHus
(HaMMeHOBaHVIﬂ OﬁmeCTBeHHO nonesHblX yCnyr ykasblBaloTCA B COOTBETCTBUK C NepevHeM 06LLleCTBeHHO NoONe3HbIX yCnyr,

yTBEepXAEeHHLIM nocTaHoBneHvem MpaeutenscrBa Poccuitckon degepauun ot 27 okTA6pA 2016 r. Ne 1096 «O6 yTepxaeHuu
nepeyHs obLEeCTBEHHO NONE3HLIX YCNYr U KPUTEPNEB OLEHKN KayecTBa MX OKa3aHUs»)

YCTaHOBNEHHbIM KPpUTEPUAM, PACCMOTPEB NPeLCTaBEHHbIE AOKYMEHTHI.
MoaTeEpKAAEM, UTO OpPraHv3auusi He SBNAETCA HEKOMMEpYEecKOW OpraHusauvel, BbiNONHSOWEN

YHKUUN UHOCTPAHHOrO areHTa, 1 Ha NpPoTSHKEHUN OAHOO roaa U Bonee okasbiBAaeT Ha3BaHHbIE OBGLUECTBEHHO
nonesHsble YCNyru, COOTBETCTBYIOLUE KPUTEPUSAM OLEHKU KauecTBa OkasaHusi OOLECTBEHHO NONEesHbIX ycnyr,
yTBEpPXAEHHbIM nocTtaHoBneHvem lMpasutenscrea Poccuiickoil denepauun ot 27 oktsabpa 2016 roga Ne 1096
«O06 yTBEpPHKAEHMN NepeyHs OBLUECTBEHHO NONE3HbIX YCNYr U KPUTEPUEB OLIEHKM Ka4yecTBa UX OKa3aHUsI»:
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(NOATBEPKAEHNE COOTBETCTBNA OBLLECTBEHHO NONE3HOM YCNYrv YCTAHOBNEHHBIM HOPMATUBHLIMU NPABOBLIMYU akTaMy Poccuiickoi
depepaumnmn TpeboBaHNAM K ee Coaep)aHUio (06EM, CPOKM, KaYEeCTBO NPEAOCTABNEHUA);

(NOATBEPXAEHWE HANUYMA Y NUL, HENOCPEACTBEHHO 3aAEACTBOBAHHbIX B UCNONHEHUN O06LIECTBEHHO NONE3HON yenyru (B TOM Yucne
paboTHUKOB OpraHu3auun ¥ paGoTHUKOB, NPUBNEYEHHBIX NO A0TOBOPAM rPaXAAHCKO-NPABOBOro xapakTepa), HeobxoauMoik
ksanudvkauum (8 ToM uncne npoceccmonanbHoro o6pasosanus, onsita paboTbl B COOTBETCTBYIOLLEH Cchepe),
ROCTaTOMHOCTb KONMMYECTBA TakuxX nuLy)

(noaTBEPXAEHUE YA,0BNETBOPEHHOCTHU Nonyuyareneil o6LLEeCTBEHHO NONE3HbIX YCNYr KAYECTBOM MX OKa3aHUs (OTCYTCTBME Xanob Ha
aeiictenn (Bespenctane) u (WNK) pelueHus OpraHn3aLui, CBA3aHHbLIe C OKa3aHWeM elo 06LLEeCTBEHHO RONE3HBIX YCNYT, NPU3HAHHBIX
0BOCHOBaHHBLIMU CY,0M, OPFaHamMu roCYAapCTBEHHOTO KOHTPONSA (HaA30pa) 1 MyHUUMNANbHOrO HaA30pa, MHbIMU OPraHaMu B COOTBETCTBUM
C WX KOMNETEHUMEN B TeUeHne 2 neT, NPeAWEeCTBYIOWMX Bbigayue 3aKnioHeHus!)

(NoATBEPXKAEHNE OTKPLITOCTYU ¥ AOCTYMHOCTM UHEPOPMALMN O HEKOMMEPUECKOW OpraHn3aLum)

(NOATBEPXKAEHNE OTCYTCTBUA OpPraHu3auum B peecTpe Hea06poCcCOBECTHBIX NOCTABLLKKOB RO Pe3yNbTatam OKa3aHus yCrnyru B pamkax
MCNONHEHWUA KOHTPAKTOB, 3aKNIOYEHHbIX B COOTBETCTBUM C deaepanbHbiM 3akoHOM oT 05 anpens 2013 roga Ne 44-03
«O KOHTPaKTHOIA cucteMe B cpepe 3aKynok ToBapoB, paboT, ycnyr aAna o6ecneyeHuns rocysapCrBeHHbIX
M MyHULMNANBHBIX HYXA» B TEYEHNE 2 NET, NPEALLECTBYIOMX Bbidade 3aKTIONEHUR)

MoaTeepxaarLue AOKYMEHTbI Ha NUCTax NpunaralTca<*>:

1
2
3.
4,
5
6.
W TaK ganee.

B cesisn ¢ moum ofpauieHvem B MNaBHoe ynpaBneHue no TPyAy U 3aHRTOCTW HaceneHus KypraHckoi
obnacTn aalo cornacue Ha oGpaboTKy MOMX NEpCcoHanbHbIX AaHHLIX B Lensx u obbeme, HeOBXOAUMBIX ANS

Bbl4auy 3aKNIOYEHNA O COOTBETCTBUM KAUECTBa OKa3blBaEMbIX COLMANbHO OPUEHTUPOBAHHON HEKOMMEPYECKOM
opraHusauuen o6LEeCTBEHHO NoMne3HbIX YCnyr B cchepe 3aHATOCTU HaceNneHnsl YCTaHOBIIEHHbIM KpUTEPUSIM.

(JonxHocTb) (Noanwmcy) (®.1.0)

« » 20 r.

M.IT. (npn vanuuun) T

<*> [IpunaraloTcA AokyMeHTbl, 0G0CHOBLIBAOLLME COOTBETCTBME OKA3bIBAEMbIX OpraHu3aumned yenyr yCraHOBNEHHbIM KPUTEPURM OUEHKN
KauyecTBa oKa3aHus o6LUEeCTBEHHO NOME3HbIX YCNYr (CNPaBKU, XapakTePUCTUKKU, IKCNEPTHbIE 3aKNIOUEHUR, 3aKNIOHEHUN 06LWEeCTBeHHbIX
COBETOB NP 3aNHTEPECOBAHHbLIX OpPraHax v Apyrue), a Takke AOKYMEHTbI, NOATBEPXAAIOLMUE OTCYTCTBUE 3a40/MKEHHOCTEI No Hanoram u
c6opam, UHbIM NPEAYCMOTPEHHBLIM 3akoHOAaTeNbLCTBOM Poccuniickoih Pegepauun o6s3aTenbHbIM nnaTexam.

3asBneHue n npunaraemble K HemMy AOKYMEHTEI 3aperncTpupoBaHbl « » 20___ r. Ne

(RomxHOCTb Cneunanncra, 3aperucTpupoBasLLero (Nognuce) (©.1.0)
3aABNEHUE U NpUNaraeMble K Hemy AOKYMEHTBI)
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MpunoxeHwe 2

K AAMUHUCTPATUBHOMY perfnameHTy
npepocTasneHus [MMaBHbIM ynpasneHuem
no Tpyay U 3aHATOCTU HaceneHus
KypraHckorn obnactu rocyaapCTBeHHOM
yCnyrv no oueHKe kavyecTsa okasaHus
coumanbHO OPUEHTUPOBAHHON
HEKOMMEpPYECKON opraHn3auven
obLiecTBEHHO NONE3HbIX ycnyr B ccepe
3aHATOCTW HaceneHus

dopma

SAKNIOYEHUE

O COOTBETCTBUMU KauyecTBa OKa3biBaeMbIX COLUANbLHO
OPMEHTUPOBAHHON HEKOMMEPUYECKOW OpraHu3aumen obwecTseHHO
NONE3HbIX YCAYr YCTAHOBNEHHbIM KpUTEpUAM*

(Hammenoaaﬂue opraHa, Bbl\aasLlero 3aKmoquV|e)

noaTeepxaaert, 4TO coynanbHoO opueHTupoBaHHas HEeKOMMep4ecKan opraHu3awus

(nonHoe HaMMeHOBaHWe U OCHOBHOW FOCYAaPCTBEHHbIN PerMCTPaLUOHHbIA Homep
coLManbHO OPUEHTUPOBAHHOW HEKOMMEPYECKON OpraHn3aumn)

Ha NPOTAXEHUN OKasblBaeT cnepyowjmne obuecTBeHHO nonesHbie ycnyru,

COOTBETCTBYIOLLIME KPUTEPUSAM OLIEHKN KayecTBa oOKasaHus OOLWEeCTBEHHO MNOME3HbIX YCRyr,
yTBEpX)AEHHbIM nocTaHoBneHuem lMpasutenbctea Poccuiickon ®enepauumn ot 27 oktabps 2016 roga
Ne 1096 «O6 yTBepxaeHUKn nepeyHs obLecTBEHHO NOnesHbIX YCIyr U KpUTepyeB OLIEHKM KadecTsa
NX OKa3aHUA»:

(HaMMeHOBaHMA OBLWECTBEHHO NONE3HbIX YCNYr)

HauanbHuk MmaeHoro ynpasnexus
Mo TPyay U 3aHATOCTU HaceneHus

KypraHckoi obnactu / /
(noanwucek) (pacwucpoBka nognucu)

M.T.

*3aknioueHue BbINOMHsETCs B Gnamke MMaBHOro ynpasneHus



33

Mpunoxexue 3

K AAMWHUCTPATUBHOMY perflameHTy
npepocTasneHus MNasHbIM ynpaeneHvem
No TPyAy U 3aHATOCTU HaceneHus
KypraHckoi ob6nactu rocyaapCTBeHHOM
yCcrnyru no oueHKe KayecTsa okasaHus
couvansHo OpueHTUPOBaHHOW
HEKOMMEPYECKON opraHn3sayuven
obLecTBEHHO NoMes3HbiX ycnyr B cepe
3aHATOCTU HaceneHus

dopma

(chbamunus, uma, OTHYECTBO 3a8BUTENS)

(appec 3assutens)

YBeaomneHue o6 oTkase B Bblaauye 3akmnoueHusa*

Bawe 3asaBneHune o) npenocrtaBneHun rocyaapCTBEHHOWM ycnymm oT

« » 20__r Ne paccMoTpeHO.
[maBHbIM ynpaBneHWeM MO TpyAy M 3aHATOCTU HaceneHus KypraHckon obnactu
MPUHATO pelleHue OT « » 20 r Ne o6 oTkase B npegocTaBneHUM

FOCynapCTBeHHOﬁ ycnyru y Bbloade 3aKnioveHus

(npuunHa oTKaza Co CCbINKON Ha AeiicTBYIOWEE 3aKOHOAATENbCTBO)

PeweHve [naBHOro ynpaeneHus Mo TPpyAy W 3aHATOCTU HaceneHuss KypraHckom
obnactn o6 oTkase B NpPenoCTaBNEHUW rOCYAapCTBEHHOW YCNYrM M Bblaaye 3aknioyveHus
MOXeT ObITb 06xanosaHo B gocyaebHOM n B cynebHoM nopsake.

Xanoba, HanpaBneHHasa  du3nveckuM  NULUOM, AOMKHA  COOTBETCTBOBaTb
TpebosaHUsIM, NnpeaycMoTpeHHbIM defepanbHbiM 3akoHOM oT 27 uions 2010 roga Ne 210-03
«O6 opraHnsauuy npefoCTaBNEHUSA roCyAapPCTBEHHbIX U MYHULMNASbHbIX YCNYr».

MepeyeHb BO3BpaLLAEMbIX JOKYMEHTOB:

1.
2.
3.

HauanbHuk MaBHoro ynpaeneHus
Mo TPyAy W 3aHATOCTW HaceneHus

KypraHckon obnactu / /
(noanuce) (pacwumdbpoBka nognucu)

Hara « » 20 T

MCNONHUTEND
TeneoH

*YBeioMneHue BLINONMHsAETCA B 6naHke MMasHOro ynpasnexus
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Mpunoxenuve 4

K AOMUHUCTPATUBHOMY pernameHTy
npenocTasneHus (naBHbIM ynpaBneHuem
no Tpyay 1 3aHATOCTU HaceneHus
KypraHckoi obnacTtu rocyaapCTBeHHOM
YCIyru no oueHKe KavyecTsa oKasaHuA
coumanbHO OpUEHTUPOBAHHOW
HEKOMMepYecKon opraHusaumen
o6LecTBEHHO NonesHbIX ycnyr B cepe
3aHATOCTU HaceneHns

XKypHan
perucTpauuu NOCTYNUBLINX 3asBSIEHUA Ha BblAavy 3aKfOYEHUS O COOTBETCTBUM
KayecTBa OKa3bliBaeéMbiX COLUaNbLHO OPUEHTUPOBAHHOW HEKOMMEpPUYEeCKON
opraHm3auuven ob6uecTBEHHO NOMNE3HbIX yenyr

UCXOoAALLMIA HoMep U JaTa,

~

Bxogsawuin Homep u garta

Bua pokymeHTa,

copepXaHue 3anBneHus
JomkHoe nuuo,

haTa nepegayvm Ha UCNOJTHEHMWE
[ononHuTenbHLIR 3anpoc:
NcxoanaLWnin Homep, aarta
coaepxaHue

UTorosbiii OKYMEHT: BUA,

Aara permctpauum

OTmeTKa O Bbigade unu oTnpaske

Ne n/n

~| HaumeHoBaHve opraHusauum
ol TTPUNOXEHNA K 3aABNeHuto

o| OCYLLUECTBMAIOLEE OLEHKY ,

~| peructpaumu, agpecar, KpaTkoe

o| NCXOASALLNK HOMED,
©o| 3aKnveHns uwnu yseaomMmneHus
06 oTKase B Bblaave 3aKNOUEHUA

™| peructpauuu 3assneHus
@ 3asBUTENb, KpaTkoe

-—

N =
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Mpunoxexune 5

K AAMUHUCTPATUBHOMY perfiameHTy
npegocrasneHus [MnaBHbLIM YNpaBneHnem
no Tpyay W 3aHATOCTU HaceneHus
Kypranckoi o6nacTtu rocyaapcTBeHHOW
ycnyru no oueHKe Ka4ecTBa OKasaHus
couuansHO OPUEHTUPOBAHHON
HEKOMMepYECKOn opraHusauuen
obLiecTBeHHO nonesHbix ycnyr B ccepe
3aHATOCTU HaceneHus

Bnok-cxema

npegocTaBneHuna MaBHbIM ynpa

BIIeHWEM rocyapcTBEeHHOM ycnyru

Mo OoLleHKe KaYecTBa OKa3aHuA couunanbHoO OpMeHTMpOBaHHOﬁ HEeKOMMEpP4YeCKOMH
opraHusauueﬁ o0LecCTBEHHO NOJIe3HbIX ycnyrB c(bepe 3aHATOCTU HaceneHunn

Mpuem 1 perucTpaums 3asBNeHUs O NPeAOCTaBNEeHUN TOCYAAPCTBEHHOMR YCIYr U NPUAIOKEHHBIX K

A

dopMUpoBaHWe U HanpaBneHne MeXBeA0MCTBEHHbIX 3aMpOCOB B opraHbl (opraHuaaumm),
yyacTeyloLue B NpefoCcTaBneHnu rocy4apCTBEHHON ycnyri

A

PaccMoTpeHne NpeacTaBNEHHOrO 3asBNEHUS O NPEAOCTaBNEHUU FOCYAaPCTBEHHON YCAYrv U
NPUAOKEHHBIX K HEMY AOKYMEHTOB, MPUHATUE PELLEHUSA O COOTBETCTBUM NGO HECOOTBETCTBUN
KayecTsa O6LUECTBEHHO NONE3HON YCIYr4 YCTAHOBMEHHBIM KPUTEPUSIM N OPOPMINEHNE AOKYMEHTOB,
SBASIOWMNXCS Pe3ynbTaToM NpefoCTaBnNeHus rocyAapCTBeHHOR YCryr

y

4

O6LlecTBEHHO NONE3Has ycnyra CooTBETCTBYET
KpUTEPUAM OLIEHKN Ka4yecTBa OKa3aHus
06LLECTBEHHO NONE3HbIX YCNYr U OTCYTCTBYIOT
OCHOBaHWs AnA oTKasa B NPeAoCTaBNeHuu
rocynapcTeeHHon yenyru

» OB6LWecTBEHHO NonesHas ycnyra He
COOTBETCTBYET KpUTEPUSIM OL|EHKM KayecTsa
OKasaHus oBLEeCTBERHO NONe3HbIX YCRyr U
(nnn) NnpucyTCTBYIOT OCHOBaHUA ANA OTKasa
B NpeAoCcTaBneHun rocyaapcTBeHHoR yenyrm

y

TpuHATHWE peLleHun o npefocTaBneHnm
rocyfapCTBEHHON ycnyru

MpunsTHe peweHusa ob oTkase B
npeaocTaBneHnn rocyaapcTBEHHON yenyru

4

Odpopmnenne 3aKnoueHns O COOTBETCTBUN
KayecTsa 0KasblBaeMbIX COLManbHO
OPVEHTNPOBAHHOW HEKOMMEPYECKOH

opraHusauueit obLeCTBEHHO NOMEe3HbIX YCryr
YCTaHOBMNEHHbLIM KPUTEPWSAM B Cthepe 3aHATOCTU
HaceneHus

4

MogroToBka MOTUBUPOBAHHOIMO
yBegomsneHus o6 oTkase B Bbigaye
3aKnYeHun

y

Bbipava (HanpasneHue) MOTUBMPOBaHHOTO
yBefomMneHuns o6 orkase B Bblgave

Bbigava (HanpasneHue) 3aknoveHns o
COOTBETCTBMU Ka4eCTBa OKasblBaEMbIX
counanbHO OPUEHTUPOBAHHOW HEKOMMEPYECKOH
opraHusayuei o6LWecTBEHHO NONE3HbIX YCNyr
YCTaHOBMEHHLIM KPUTEPUAM

3aKnoyeHus




