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JAEITAPTAMEHT UMYIIECTBA
N 3EMEJIBHBIX OTHOINEHUHU HOBOCUBUPCKOHU OBJIACTH

IHPUKA3

13.12.2024 Ne 4077-HIIA
r. HoBocubupck

06 ytBepxaenuu Ilopsiaka ananuza oOpaTHOM CBSA3M B JAeNapTaMEHTE UMYIIECTBA U
3eMelNbHbIX oTHOIeHn HoBocubupckoil o6nactu

B menax obecrieueHus WCIOJNHEHUS IpHUKa3a JenapTaMeHTa UMYIIECTBa U
3eMenbHBIX oOTHomeHui HoBocubupckoit obmactu ot 02.02.2024 Ne 435 «O6
yTBepxkaeHun Ilnana wMeponpusituii  («lopoxHOW  KapThl») JAenapTamMeHTa
UMYIIECTBA U 3€MENbHBIX OTHOIIeHUH HoBocuOupckoi o0jacTh MO BHEIPEHUIO
CTaHAApTOB KJIMEHTOLEHTPUYHOCTU» NP U K 4 3 bl B 2 10:

1. YtBepauts mpwnaraemeiii  [lopsimok  ananu3a 0oOpaTHOM  CBSI3U B
JenapTaMeHTe UMYLIECTBA U 3eMeJIbHbIX OTHOIeHni HoBocubupckoil oonactu

2. KoHTpoJIb 3a HCIOJHEHHEM HACTOSIIETO TPUKa3a BO3JOXKHUTh Ha
3aMECTUTENI PYKOBOJWTENS JE€NAPTaMEHTA — HAYAJIbHUKA FOPUAUMYECKOrO OTIesa
Kanamuukosy C.B.

Hcnonsstonuii 0043aHHOCTH
PYKOBOIMTENS ACIIapTaMEeHTa E.JI. CkopoaymoB

H.M. Mepkenb
238 75 58



YTBEPXXIEHO
[IPUKa30M JelapTaMeHTa UMyIecTBa
Y 36MEJbHBIX OTHOLIEHUN

HoBocubupckoii o6mactu
ot 13.12.2024 Ne 4077-HITA

[TOPAIOK
aHanm3a 0OpaTHOM CBS3M B JIeIApTaMEHTE UMYIIIECTBA U 3eMEIbHBIX OTHOIIICHUH
HoBocubupckoii odnactu

1. Hacrosimuit  [lopsimok  permaMeHTUpYeT aHaliu3 U HMCIHOJb30BaHHE
uH(bOpMaIK, TTOJYYEHHOM 10 pe3ysbTaraM cOopa OOpaTHOW CBSI3M OT BHEIIHUX U
BHYTPEHHUX KIIMEHTOB B [ICIAPTAMEHTE HMMYIIECTBA U 3€MEJIbHBIX OTHOIICHHI
HoBocubupckoii obnactu (nanee — 1emapTaMeHT).

2. Hacrosmuit Tlopsimox pa3paboTaH B COOTBETCTBUU C EMWHBIM MOpSIKOM
coopa ® OICHKA OOpaTHOW CBS3M B OOJIACTHBIX WCIIOJIHUTEIHHBIX OpraHax
HoBocuOupckoit  00nactu, YTBEpXKACHHBIM MPOTOKOJIOM  MEXKBEIOMCTBEHHOM
paboueil rpynmsl M0 BHEAPEHUIO KIMEHTOIEHTpUYHOCTH B HoBoCMOMpCKO# obOnactu
ot 11.04.2024 (nanee - Equnpiidi mopsgok cOopa M OLEHKM OOpaTHOM CBsI3U) U
npuka3zoMm jemnapramenta ot 10.09.2024 Ne 2910-HITA «O6 ytBepxkaenuu Ilopsaka
IIPOBEICHUS] PEMHKUHUPHUHTA MIPOLIECCOB B JIeapTaMEHTe UMYIIECTBA U 3€MENbHBIX
otHomeHnit HoBocuOupckoit obGnactu» (nanee — nmpuka3 genapramednTa Ne 2910-
HITA).

3. AHanu3 uHpopMaIu, MOJIy4YeHHOU N0 pe3ynbTaraM cOopa 0OpaTHON CBS3H
OT BHEIIHUX KJIWUEHTOB, TMPOBOJUTCA B 1IENAX BBISIBICHUA OOIIETO0 YPOBHS
yAOBJIETBOPEHHOCTH TOCYAAPCTBEHHON YCIyTOM WJIM MHBIM BUJIOM B3aHMOJIEHCTBUS,
a TaKXe OTIEIbHBIMH MapaMeTpaMH TaKOro B3aMMOJIEUCTBHS C JIEMIapTaMEHTOM,
BBEJICHUSI M3MEHEHUN HA OCHOBAHWM IOJIYYEHHOM OOpaTHON CBSI3U, B TOM YHCIIE
JOpabOTKU TOCYJIapCTBEHHBIX YCIYT AenapTaMeHTa MO pe3yibTaTaM pacCMOTPEHMS
PEJIOKEHUM BHEIIHUX KIIMEHTOB (3asBUTEIIEH).

Ananu3 uHpopmaiuu, NoJIy4eHHOU 1o pe3yiabTaTaM coopa 0OpaTHOM CBS3U OT
BHYTPEHHUX KJIHMEHTOB, MPOBOJUTCS B ILIENSAX OLEHKH YPOBHS YIOBIETBOPEHHOCTH
COTPYJIHUKOB JeTmapTaMeHTa Pa3IUYHBIMHU acCeKTaMH JEATEIbHOCTH JeTmapTaMeHTa,
BBEJICHUS U3MEHECHHUI HA OCHOBAHUHU MOJTYYEHHON 0OpaTHOM CBSI3U.

4. Ananu3 uHdopmaluu, MoxyyeHHOH 1Mo pesyibTaTam cOopa oOpaTHOU CBS3U
OT BHEIIHMX KIJIMEHTOB, MPOBOJUTCS OJMH pa3 B KBapTay He mo3aHee 10 ywucia
OTUETHOTO MecsIla KBapTana:

OTJeNaMi, OOECHEeYMBAIOIIMMU MPEJOCTABIEHUE TOCYJApPCTBEHHBIX YCIyT
JenapTaMeHTa, Mo MpeA0CTaBIsIEMbIM ITOCYIaPCTBEHHBIM YCIyTraMm;

OTJEJIOM OPraHU3alMOHHON M KaJpOBOM pabOThl B OTHOIICHUU PACCMOTPEHUS
oOpallleHuii ¥ 3ampocoB, oOecreueHus: AOCTyNna K HHPOpPMAIUH O AESITeIbHOCTH
JemapTaMeHTa.

Ananu3 uHpopMaluu, MoJTy4eHHON Mo pe3yibTaTaM cOopa 0OpaTHOM CBSI3U OT
BHYTPEHHHX KJIMEHTOB, 10 (popmam 2 - 6 [Ipunoxenus Ne 3 Enunoro nopsiaka coopa
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N OICHKHU 06paTHOI>’I CBA3U MPOBOJUTCA OJHMH pPa3 B KBAPTaAJl HC IMO3THCC 10 gyucna
OTYCTHOI'O MCCilla KBapTaja:

OTJEJIOM OpPTaHU3alMOHHON W KaJApOBOW pabOTHl MO aAMHHHCTPATHBHO-
X035IUCTBEHHOMY OJIOKY M KaJJpOBOMY OJIOKY;

oTaesnoM (UHAHCOBOrO obecredeHuss Mo HHGOPMALUOHHO-TEXHUYECKOMY
050Ky 1 OyXTanTepckoMy OJIOKY;

OTACIIOM YIIpaBJICHHUA UMYIIICCTBOM I10 6.IIOKY YIIpaBJICHUA I'OCYAapPCTBCHHBIM
HMYIICCTBOM.

OTBETCTBEHHBIMU 32 TIPOBEICHHE aHaln3a OOpPaTHOM CBS3M  SIBISIOTCS
HaYaJIbHUKU COOTBETCTBYIOIIMX OT/IEJIOB JIETIAPTAMEHTA.

5.Ha ocHOBe eXeKBapTalbHOIO aHaiu3a HH(QOpPMAlUH, MOJIYYECHHOH 110
pe3ynbraTtam cOopa oOpaTHOM CBSI3M OT BHEIIHUX U BHYTPEHHUX KIMEHTOB:

bopmupyeTcst «kapta 6omei» coriacHo [Ipumoxernio Ne 5 EnnnHoro mopsiika
cOopa 1 OLIEHKU OOpaTHOM CBSI3U;

pa3pabaThIBalOTCsI MEPONIPUATHS 110 PEMHKUHUPHUHTY BHEUTHUX M BHYTPEHHUX
IIPOLIECCOB JeNapTaMEHTa IO OCHOBAaHUSAM, B IOPSAJKE M CPOKH, YCTAaHOBJICHHBIC
npukazoM genapramenta Ne 2910-HITA;

MOATOTABIMBAIOTCS MPEMIOKEHUST 00 HM3MEHEHWH HOPMATHUBHO-IIPABOBOTO
PEryJIupoBaHUs MPOIECCOB;

TOTOBSITCSI HOBBIE MHCTPYKTHBHBIC MaTepHaiabl JJs COTPYIHUKOB W
pa3bsCHEHUS IS KITMEHTOB.

6.Ilog «xaprtoii Oonw» MOHMMAIOTCS Hauboliee OCTpble MPOOJIEMBI,
BBISIBJICHHBIE B paMKaX peajlu3aluy OTIAEIbHBIX IPOLECCOB U MPOLEAYD.

«Kapta Goseit» BKiIIO9aeT B ce0s CAEAYIONIYI0 HHPOPMAIIUIO:

1) HauMeHOBaHuUE IpolIecca;

2) BBISBIICHHBIE TIPOOJIEMBI U (WJIH) TTIOTCHITHATBHBIC TTOTPEOHOCTH KIIMEHTOB;
3) pacnpocTpaHeHHOCTb MPOOIEMBbI (BBICOKAS, CPEAHSS WIIM HU3KAA);

4) IpUOPUTETHOCTh PEIICHHUs] TPOOJEMBbl, YAOBIETBOPEHUSI MOTPEOHOCTH
(BBICOKAsI, CPETHSIS MJIU HU3Kas);

5) meporpusTrs, HEOOXOIUMbIE K peaju3alud ISl YCTPaHeHHs MpoOjeM u
YAOBJIIETBOPEHUS MOTPEOHOCTEN KIIMEHTOB;

6) OTBETCTBEHHBII;

7) CPOK peanu3aluyi MEPONPHUIITHIA.

7. 1lpu BBISBICHUU 3HAYUTEIILHOTO YKCIA HETaTUBHOW OOpaTHON CBS3U OT
BHEIIHUX KJIMEHTOB, BBICOKOTO YPOBHSI HEYJOBJIETBOPEHHOCTH BHEUIHUX KIMEHTOB,
KOHKPETHBIX «00ei» TPOBOAUTCS TOTIOJHUTEIBHBIM COOp OOpaTHOW CBSI3M OT
BHEIIIHUX KJIHEHTOB.

8. BHemHeMy KkiMeHTy mpefocTaBisieTcss uH(opManus 00 HCIOIb30BaHUU
MOJIyYEHHOM OT HEro OOpaTHOM CBSA3UM MOCPEACTBOM YBEIOMIICHUS 3asiBUTENS O
pe3yJibTaTax €€ pacCMOTPEHHUSI B IOPSIAKE U CPOKH, MPETyCMOTPEHHBIE (heepaabHbIM
3akoHOM OT 2 Mast 2006 roma Ne 59-®@3 «O mopsnke paccMOTpeHHs OOpalieHHi



rpaxnaan Poccuiickoit @enepanuny», B ciydae, €Ciau Takas oOpaTHas CBSI3b He Oblia
OCTaBJICHA aHOHUMHO U TpeOyeT pearupoBaHMUs.



