MUHUCTEPCTBO KYJbTYPBI OMCKOM OBJACTH
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r. OMck

O06 yTBepxaeHuN AIMUHUACTPATUBHOTO perjaMeHTa peaoCTaBIeHHs
rocynapcTBeHHoH yciayru «IIpenocraBnenne qoctymna K old(ppoBaHHBIM
U3JaHUsAM, XpaHsamuMcs B Onbnuorekax OMCKoi 061acTu, B TOM YHCIe

K GOHAY peNKUX KHUT, C yUeTOM COOIIOACHUS 3aKOHOATEeNIbCTBA
Poccuiickoit ®degepanyu 00 aBTOPCKUX U CMEXHBIX IIpaBax»

B cooteerctBuM ¢ mnocTtaHoBieHWeM IlpaButensctBa OMckodt  obnactu
or 24 Hos6ps 2010 roma Ne 229-m «O paspaborke, YyTBEepX)ICHHH (IIPUHSTHHU)
aJIMHHUCTPATUBHBIX PErilaMeHTOBY MPHKa3bIBAIO:

1. YTBepauTs AJMHHUCTPATUBHBIH perjiiaMeHT penoCTaBIeHUs
rocyaapctBeHHOi ycnyru «llpenoctaBieHue gocrtyna K OmH(QPOBAaHHBIM H3TAHUSM,
XpaHsamumcs B 6ubnanorekax OMCKOH o0nacTd, B TOM 4Hciie K GOHAY PEIKHX KHHT, C
yueToM coOMo/leH sl 3akoHonarenbcTBa Poccuiickolt denepanuu 00 aBTOPCKUX |
CMEXHBIX ITpaBax» COIVIACHO NPHUJIOKEHHUIO K HACTOSIEeMY IPHUKa3y.

2. KoHTponb 3a MCIONHEHWEM HACTOSINEro NpHKa3a BO3JOXKUTh Ha MEPBOro
3amecTUTeNss MuHKMCTpa KyabTypbl Omckoii oonactu U.@. [lleuna.

MUHUCTpP KyNbTYpPBI
OmMmckol obnacTu 10.B. Tpodumos



[Ipunoxenue
K IpHuKazy MuHucTepCcTBa KyIbTypbl OMCKOH 001acTu
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AJIMUHUCTPATUBHBIN PETJIAMEHT
npeaoCcTaBleHUs rocyaapcTBeHHol yenyru «lIpenocraBnenne qocryna
K OLM(POBAHHBIM U3IaHUSIM, XpaHsuIMcs B Onbnuorexax OMckoi obnacty,
B TOM YHCJIe K QOHAY PEIKUX KHUT, C yUETOM COOIIIO/IeHUs TpeOOBaHUIA
3akoHoAaTeIbCcTBa Poccuiickoit denepanint 06 aBTOPCKUX
U CMEXHBIX IIpaBax»

Paznen 1. OBILIME ITOJIOXEHUA

ITonpaznen 1. [IpenmeT perynupoBaHus
aIMHUHUCTPATUBHOTO perjiamMeHTa

1. AIMUHUCTPaTHBHBIA perjamMeHT NpefocTaBleHuss MUHUCTEPCTBOM KYyJIbTYpbl
Omckori  obmactn  (manee —  MUHHUCTEPCTBO)  TOCYJapCTBEHHOM  YCIIYyTH
«[TpenocraBieHre 10CTyNna K OLMU(PPOBAHHBIM HU31aHUSIM, XPaHILIUMCS B OUOIHOTEKaxX
Omckoil obmactd, B TOM 4YHcie K (OHIY peAKHX KHHUT, C y4eTOM COOJIIOAeHHS
TpeboBaHuil 3aKoHomaTenbcTBa Poccmiickoilt ®Penepanun 00 aBTOPCKUX U CMEXHBIX
npaBax» (majiee — AJMHUHUCTPAaTUBHBIN perjlaMeHT, IOCyJapCTBEHHas YCIyra)
pa3paboTaH B LeJIIX MOBBILICHUS KayecTBa M JOCTYNHOCTH IIPEJOCTaBJICHUS
TrOCYJApCTBEHHON YCIYyrd, OIpeAeseHUs CPOKOB MU IIOCIEAOBATEIBLHOCTH [AEHCTBUM
(mamee — aaIMHUHHUCTpPATHBHBIE Mpoleaypbl) MHHHCTEpCTBA, NpPU NPEIOCTABICHUU
JOCTyIma K onu(POBAaHHBIM H3IaHUSIM, XpaHsmuMcs B 6ubaorekax OMCKo# o0iacTH,
B TOM 4Yuciie K (OHAY pEeAKMX KHHUT, C YYETOM COOJIIOAEHHUS 3aKOHOJIATENbCTBA
Poccuiickoit @enepannu 06 aBTOPCKUX U CMEXHBIX IIPaBax.

[Toapaznen 2. Kpyr 3asButeneil npegocTaBIeHs
rocyJapCTBEHHOM yciayru

2.3asBHTENSIMA TIPU TNPEJOCTABICHUN TOCYIapCTBEHHOM YCIYTH SBISAIOTCA
Iopuanueckie U Gusndeckue nuna (nanee — 3asBUTENN) Oe3 OrpaHUYEHUMN, UMEIOIIHE
HaMepeHHue TMOJY4YHTh JOCTYIl K OLM(POBAHHBIM H3JAHUAM, XpaHAIUMCSA B
oubnuorekax OMCKoOW 0o0nacTH, B TOM HHCIe K (GOHAY pPEAKUX KHUT, C YIETOM
cobmoieHns 3akoHoaatenbcTBa Poccuiickoit Denepanuu 00 aBTOPCKUX U CMEXHBIX
npaBax.

[Tonpasnen 3. TpeGoBaHuUs K TOPAAKY UHGOPMUPOBAHUS
O MPeIOCTaBICHNH TOCYAAPCTBEHHON YCIIyTH

3. IlpenocTaBienne rocy1apCTBEHHON YCIYTH OCYHIECTBIAETCS MUHHCTEPCTBOM,
a WMEHHO CTPYKTYPHBIM TMOJpa3ieiecHueM — OTIEeJIOM KYyJbTYPHO-AOCYTOBOM
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JeSTEeNbHOCTY W OMOMMOTEeK YIpaBleHUs KYJIbTYphl M HMCKyccTBa MHUHHUCTEPCTBA,
pPacnoyIoKeHHBIM 1o azapecy: T. OMck, yia. I'arapuna, 1. 22.

Oprasusanuei, HENOCPEACTBEHHO  Y4YacTBYIOUIEH B IpeloCTaBICHHH
rOCYyJapCTBEHHOW YCIYTH, SBISIETCS OIO/DKETHOE yupexaeHHe KynbTypbl OMCKOMH
obnactu «Owmckasi rocylapcTBeHHasi oOjacTHas HayyHas OuWOJIHOTeKa WMEHH
A.C.Ilymkuna» (nmanee — bubnmoreka), pacmolokeHHOe 10 aapecy: I. OMCK,
yi. KpacHslil yTs, 11.

4. KonTtaktHpie TenedhoHsl MunucrepctBa W buHOMHOTEKW 1O BoOImpocaM,
CBSI3aHHBIM C IIPEIOCTABICHHUEM MOCY 1apCTBEHHOMN YCIIyTH:

- npuemHas Munucrepctsa: (3812) 20-06-27;

- OTZAEJ KyJIbTYpHO-IOCYTOBOH /€STeNbHOCTU OUOIUOTEK ynpaBlieHUs KyJIbTYPbI
u uckycctBa Munucrepcrtsa: (3812) 20-09-65;

- OTHEeN bubnmmoTtexu «Omckuii PETHOHANTBHBIM LEHTp JOCTyma
K MHpopManMoHHbIM pecypcam Ilpesugentckoit 6udbnuorexku umenu b.H. Enbumuna u
HallMOHAJBHOU 3JIeKTpOHHOU OubImoTeku»: (3812) 24-57-77.

5. Anpec  odpunmansHOoro cailta MuHHcTepcTBA B MHPOPMAUMOHHO-
TeleKkoMMyHUKallMoHHOH  cetn  «MHTepHer»  (manee — cetb  UHTepHeT):
www.mkt.omskportal.ru.

Anpec odunmaneHoro caiita buGmmorexku: http:/omsklib.ru  (nanee —
odunmanbHeli caT bubnuortexn).

Anpec 3nekTpoHHOH nouTel MuHHCTepeTBa: mail@mincult.omskportal.ru.

Anpec anekTpoHHOM noyTsl bubnnorexku: omsk.lib@yandex.ru.

Nubopmanus 0 NpeloCTaBICHUU TOCYJapCTBEHHON YCIyrd pa3MellaeTcs B CETH
HUntepHer:

-B ¢denepalbHOH ToCydapCcTBEHHOM HHPOPMALMOHHONH cucteMe «EIUHBIH
noprain rocyJlapCTBEHHBIX U MYHHUIMIATbHBIX yclyr (byHKIHH )»
http://www.gosuslugi.ru  (manee — EaguHbplli  mopTan  rocyJapCTBEHHBIX H
MYHHUIUTIATIBHBIX YCIYT);

-B peruoHallbHOW rocynapcTBeHHOH HHpopmaimoHHol cucreme «llopran
rocyzapCcTBeHHbIX " MYHULUNATbHBIX yCIyr OmMckon 00JacTU»
http://pgu.omskportal.ru (nanee — Iloptan rocy1apcTBEHHbIX U MYHUIIUNAIBHBIX YCIYT
OMckoi obnacTn);

- Ha caiite Munncrepctsa www.mkt.omskportal.ru;

- Ha caiiTe OIO/DKETHOTO YuUpexaeHHs KyJIbTypbl OMckoil oGnactu «Omckas
rocynapcTBeHHas oOnacTHas HaywyHas  Oubnuoreka umeHd A.C. Ilymikuna»
http://omsklib.ru.

6. lestenbHocT MunucTepcTBa W buONIMOTEKM OCYIIECTBISETCS COTJIACHO
CJIeYIOIUM rpadukam:

- rpa¢uk paboTel MuHUCTEpCTBA:!

Jlenb Henenu Bpemst paboTbl IIepepniB

1 2 3

IlonenenpHuK- |8 yacoB 30 MUHYT — 17 yacoB 45 MUHYT 12 yacoB 30 MUHYT —




1 2 3
YETBEPT (B mpennpasgHuyHble JHM OO0 16 4gacoB|13 gyacoB 30 MUHYT
45 MUHYT)
[laTHHIA 8 yacos 30 munyT — 16 yacoB 30 MUHYT 12 qacoB 30 MuUHYT —
(B mpeanmpa3gHu4Hble JHM A0 15 dacos|13 gacos 30 MHUHYT
30 MUHYT)

- rpaduk padoTsl bubnunortekn:

Hens HEnenu Bpewms paboTsl IIepepniB
[Tonenensuuk- | 10 yacoB 00 munyT — 20 9acoB 00 MUHYT be3s nepepbiBoB
YeTBepT, (B nmpenmpasgHuysele IOHH A0 19 4acos
cy066oTa 00 MUHYT)

Bockpecenre |10 yacoB 00 munyT — 18 wacos 00 MunyT be3 nepeprioB
(B mpeampasgHuuHble IHM A0 17 4acos
00 MuHYyT)

[locnennuit CaHuTapHBIif -

JAC€Hb McCsla

PexxyuM paboThl B IeTHUH epro (¢ 26 UIOHS 0 3 CEHTAOps)

ITonenenbruk- | 10 gacoB 00 MunyT — 18 yacos 00 MUHYT be3s nepepbiBoB
cybboTta (B8 mpenmpa3gHU4yHble OHH A0 17 4acos

00 MuHYT)
[Tocnenuuit CanuTapHblii -

JACHb MCCsIla

7. Uadopmanuio 1o BOMpocaM NpeAoCTaBlI€HUS T'OCYJapCTBEHHON YCIYTH,
CBEJIEHMS O XOJIC €€ MPENOCTABIEHUS 3asiBUTENHN MOIYYAlOT B CIEAYIOLIEM IIOPsIKE:

-Opd JIUYHOM oOpamennu 3asBuTens B MunucTepcTBo unu bubnuorexy
(1o TenedOHY UM IPH YCTHBIX OOpallIeHusIX );

- 10 MUCBMEHHBIM 3aIlpOCcaM;

- ¢ ucnoJib3oBaHueM cetu MHTepHeT.

8. Uudopmanus o mecre HaxoxiaeHus u rpapuke padbotsl MuHHCTEPCTBA H
BubauoTexkn MOXeT OBITh NOTy4eHa 3asBUTETIEM IO TeledOoHy, 10 JIEKTPOHHOH 1104YTe,
Ha OQHIMATBEHOM caiiTe, a TAKXKe U3 CPEACTB MACCOBOH HHPOpMALUH.

9. ITpn uHpopMupoBanuu 3asButerneit mo TeaedoHy U NpH YCTHBIX OOpalleHnsIX
JOJDKHOCTHBIE JIMIA OTAeNa KyJbTYPHO-JAOCYrOBOW JESITeTbHOCTH M OMOIMOTEK
yIpaBieHUs KyJIbTYphl U HCKyccTBa MuHHCTEepCTBa U oTAeNa «OMCKUN pErHOHAIbHBINA
HEHTp IOCTyIma K HHGOPMAalMOHHBIM pecypcam llpesuneHTckoil OMOIMOTEKH MMEHU
B.H. EnpliiHa ¥ HAIMOHANILHON 3JIEKTpOHHOH OmOnuotekm» bubOmmoreku (nanee —
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JOJDKHOCTHBIE JTMIA) MOAPOOHO, B BEXJIMBOM M KOPPEKTHOH (dopMe HHPOPMUPYIOT
oOpaTuBLINXCS 3asBUTENEH [0 MHTEpECYIOUMM HX BompocaMm. OTBET Ha BOMNPOC IO
Tene@oHy MODKeH HauyMHAThCS C HHGOpMAllUd O HAaUMEHOBAHMM YYPEXKICHHS, B
KOTOpbI 1NO3BOHWN 3asBUTENb, (aMUJIMHU, HMEHHM, OTYECTBE U JOJDKHOCTU
CHenuanicTa, NPUHSABIIEro TeledOHHBIM 3BOHOK. BpeMs pasroBopa He JTOJKHO
npespliiaTh 10 muHyT. [Ipy HEBO3MOXHOCTM JOKHOCTHOIO JIMLA, HPHUHSIBLIETO
3BOHOK, CaMOCTOSITEJIbHO OTBETHTh Ha IIOCTABJIEHHBIE BOIPOCH], OOpaTHBLIEMYCS
3asgBUTENIO OJDKEH OBITh COOOlIeH HoMep TeledoHa, IO KOTOPOMY MOXKHO IOJIyYUTH
HE00X0AUMYI0 HHGOpMALIHIO.

10. OTBeT Ha NUCbMeHHbIE O0OpaleHns 3asBUTENS HallpaBlsieTCs MOYTOH B ajgpec
3asBUTENS] B CPOK, He MpeBbliatoninit 30 nHeil co OHS NMOCTYMJIEHUsS NUCBMEHHOTO
oOpalleHus.

11. B cinyyae HE0OXOAMMOCTH NOJIyYeHHs! JONOJHUTENbHONH HHPOpMAIUU OIS
MOJITOTOBKKA OTBETa CPOK PAacCMOTpPEHHUs OOpalleHdUs MOXXeT ObITh MPOJJICH, HO HE
oonee yeM Ha 30 gHEH, 0 UeM yBe1OMIISIETCS 3asBUTEb.

12.Tlpy KOHCYJILTHPOBaHMM MO 3JIEKTPOHHOHW TMOYTE OTBET Ha oOpalleHue
3asBUTEN HANPABJIAECTCA HA DJIEKTPOHHBIHA afipec 3asBUTENS B CPOK, HE IPEBBIIAIOLINIA
7 pabouux AHel co AHS TOCTYIJIEHUs OOpaleHusl.

13. Jlo/oKHOCTHBIE  JIMLA [OPedOoCTaBISIOT HMHGOpPMAIUI0O MO  CIeAYIOLUM
BOIIpOCaM:

- 0 HOPMATUBHBIX MPaBOBBIX aKTax, HA OCHOBAaHUU KOTOPbIX MHUHUCTEPCTBO U
bubnuoreka NMpenocTaBiIsiOT rOCyAapCTBEHHYIO YCIyry (HauMeHOBaHHE, HOMeEp, JAara
NPUHATUS HOPMATUBHOIO NPABOBOIO aKTa);

- 0 CpOKaX MpeOCTaBIEHUS TOCYJaPCTBEHHON yCIyTH;

- o rpaduke nmpueMa 3asiBUTENEH;

-0 MecTe pa3MmelieHuss Ha oGUUMATBHOM HWHTepHeT-caiiTe bubnuoreku
CIPAaBOYHBIX MaTEPHAJIOB IO BOIIPOCAaM IPeA0CTaBICHUS FOCY1apCTBEHHOR YCIyTH;

- 0 opsAKe oOamoBaHUs 3asBUTENAMM JedcTBUH (Oe30eHCTBHS) TOKHOCTHBIX
T, a TaKXXe MPUHUMAEMOro UM peIIeHUs MpHU NPEJOCTABICHUH TOCYyAapCTBEHHOM
YCIIYTH.

14. udopmaiius o nopsiake U MecTe IpeloCTaBleHusl roCy1apCTBEHHON YCIyTH
pasMmelnaercs Ha HHGOpPMALMOHHBIX CcTeHAaX MuHucTepcTBa U bubnmorteku,
obunHaibHOM caiite bubnuoreku, Ha EauHoM mnoprajie rocylapcTBEHHBIX W

MYHHLIMNAIBHLIX YCIyr U Ha IlopTane rocyaapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT
OMCKoOM 00J1aCTH.

Pasnen 2. CTAHAAPT HPEJOCTABJIEHMAA
I'OCYAAPCTBEHHOU YCIIYI'U

ITogpazgen 1. HaumeHoBaHue rocy1apCTBEHHON yCIyTH

15. HauMeHoBaHWE TOCYJapCTBEHHOW YyCIYyrd — IPEAOCTaBlIeHUEe [OOCTyIa
K OouM(pOBaHHLIM H3JAHMSM, XpaHsmHUMcs B Oubmmorekax OMckoil 00JlacTH, B TOM
yhcie K GOHAY peIKUX KHUT, ¢ YUeTOM COONIOJEHUS 3aKoHoAaTeNbcTBa Poccuiickoi
®denepanny 00 aBTOPCKUX U CMEXKHBIX MpaBax.



[Tonpaznen 2. HaumeHoBaHuUe opraHa, NpeaoCTaBIAIOLIErO
rOCyTapCTBEHHYIO YCIIYTy

16. 'ocynapcTBeHHYIO YCIyTy npenocraBisieT MUHUCTEPCTBO.

17. HenmocpeacTBeHHOE ydacTre B paboTe IO MPeJOCTaBICHUIO IOCY1apCTBEHHON
yernyra MuHHCTEpCcTBOM npuHuMaeT bubnuoreka.

18.Ilp mpemocTaBlieHUH TOCYAApPCTBEHHOM YCIYrd [OJDKHOCTHBIE JIHMLA HE
BIIpaBe TpeOoBaTh OT 3asBUTENed OCYIIECTBICHUS JCHCTBUHA, B TOM 4YHCIIE
corjacoBaHui, HEOOXOMUMBIX JIJIS TOIY4YEHUs FOCYJapCTBEHHOM YCIYTH U CBSI3aHHBIX C
oOpalieHleM B HMHBIE TOCYJApCTBEHHBIE OpraHbl M OpPraHU3aLWH, 332 HUCKIIOYCHHEM
NOJIYYeHHUSI  YCIyr, BKIIOYEHHBIX B IIepeueHb YyCIyr, KOTOpbI€ SBIIOTCA
HEOOXOUMBIMH M 00s3aTEIIbHBIMU [IJIsl IPEIOCTABIICHUS TOCYAAPCTBEHHOM YCIIYTH.

ITonpazaen 3. PesynbTar npegocTaBieHus rOCy1apCTBEHHON YCIIyTH

19. PesynpTaToM  mpemocTaBieHWS ~ TOCYJAapCTBEHHOM  yCIyrMm  sIBIsieTcs
nonydyeHne 3asBUTENIEM JOCTyHna K OIMUQPPOBAHHBIM HM3IAHUSAM, XpaHAIUMCSA B
OoubanoTekax, B TOM 4Kcie K GOHAY PeAKUX KHHT, C YIETOM COONIOIeHUs TpeOOBaHUN
3aKkoHoJaTeabcTBa Poccuiickoil @enepanyi 00 aBTOPCKUX M CMEXHBIX IIPaBax.

ITonpaznen 4. Cpox npenocTaBieHUs TOCYJAPCTBEHHON YCIyTH

20. Cpox mpenocTaBlIeHUs TOCYAApPCTBEHHONW YCIIyI'M ONpeAelseTcs ¢ MOMEHTA
dbopMupoBaHUs 3arpoca 3asgBUTeNeM (KPyriIoCyTOUHO) B ceTH MIHTEpHET U COCTaBIsAET
He Oojiee 5 MHHYT (IpU OTCYTCTBHHM TEXHHYECKHX COOEB B 3JIEKTPOHHBIX CETHX,
BHEIJIAHOBBIX OTKJIIOYEHUH 3JIEKTPOIHEPTHH, HHBIX (OPC-MaXKOPHBIX 0OCTOATENBCTB).

IToxpaszmen 5. [IpaBoBble OCHOBaHMSA AJ1 [IPEJOCTABICHUS
roCyJapCTBEHHOH yCIyru

21. TlpenocraBiieHNe TOCYIapCTBEHHON YCIYT'H OCYIIECTBIISIETCA B COOTBETCTBUH
CO CIIEAYIOIIUMHI HOPMATUBHBIMU [TPABOBBIMU aKTAMH:

1) Konctutyuus Pocculickoit @enepanuu;

2) I'paxnanckuii kogekc Poccuiickoit Menepanuy;

3) OcHoBbI 3aK0oHOaTeNbCTBA Poccuiickoit Penepaliviy o KyJabType;

4) @enepanbHblil 3aK0oH «O OHOIMOTEUHOM HENey;

5) ®enepanbublii 3akoH «O MOpsAKE pPacCMOTPEHHUs OOpAUICHHH TIpaKaaH
Poccuiickoii @enepanuny;

6) @enepanbhblii 3akoH «O0 uHGOpMaUK, UHGOPMALIMOHHBIX TEXHOJIOTUIX U O
3amuTe uHGopMauny; '

7) @enepanbHbiil 3aKk0H «O0 opraHU3auy MPeAOCTaBICHUS FOCY 1apCTBEHHBIX U
MYHUUMIATBHBIX YCIYT»;

8) 3akon Omckoit oonactu «O 6ubnamorednom nene B Omckoit obractuy;

9) Ykaz I'ybepnatopa Owmckxoil obmactu ot 2 mapra 2004 roma Ne 48
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«O Munucrepctse KyapTypbl OMckol 00macTuy;

10) mocranoBnenunem [IpaButenbctBa OMckoit obnactu ot 24 Hoa6ps 2010 roga
No  229-m «O paspaboTke, yTBepxkAE€HUH (OPUHATUHM) aAIMUHUCTPATUBHBIX
pernamMeHToBY.

IMonpasnen 6. Vcuepnrbiaromuii mepedeHb T0KyMEHTOB, HEOOXOTUMBIX
B COOTBETCTBUU C HOPMATUBHBIMU [IPABOBBIMH aKTaMu IS
NIpe10CTaBieHUs FOCYAapCTBEHHOM YCIYrd, B TOM YKCIIe
B 3JIEKTPOHHOH (opMe, NOPSAAOK UX MPEACTaBICHUS

22. Ot 3asButeneil He TpeOyeTcs MPEAOCTABIICHUS KAKUX-TUOO TOKYMEHTOB ISl
HOJIyYeHHUS TOCYIapCTBEHHON yCIyTH.

[Toapaznen 7. McuepnbiBaroiuii nepeyeHb TOKyMEHTOB, HEOOXOIUMBIX
IUIsl TIPEIOCTaBJICHHS TOCYIapCTBEHHOU YCIIYTH, KOTOPBIE
HaxoJIATCS B paclopsDKEHUM UHBIX OPraHoB,
YYaCTBYIOIINX B MPEIOCTABICHHH
roCcyAapCTBEHHOM YCIyTH

23. JlIokyMeHTBI, HeOOXOOUMbIe JJI MPEJOCTaBICHHS TOCYIapCTBEHHON YCIIyTH,
KOTOPbIEC HAXOIATCS B PACIOPSKEHNH UHBIX OPraHOB, YYaCTBYIOIIUX B NPEOCTaBICHUU
roCyAapCTBEHHOM YCIyrH, OTCYTCTBYIOT.

IToapaznen §. 3anpert TpeboBaHUS Ha MPEAOCTaBICHUE JOKYMEHTOB
¥ WHGbOpMAIMHU WM OCYIIECTBICHUS 1eHCTBHM

24. 3anpemaercs TpeboBaTh OT 3asBUTENs NpeACTaBIeHUS KaKUX-JIHOO
JOKYMEHTOB M MH(pOpPMaLIUH.

[logpasznen 9. McuepnpiBarolmivii nepeyeHs OCHOBaHUMN
IUTSl OTKa3a B IprueMe JOKYMEHTOB, He00X0IUMBIX
JUISl IpeAOCTaBIEHUs TOCYAPCTBEHHON YCIyTH

25. TlpueM NTOKYMEHTOB JIJIsl OKa3aHUs YCIYyTU HE OCYLIECTBISAETCS.

[Tonpazgen 10. Ucuepneiaroiiuii nepeyeHb OCHOBaHU N
IUTSl IPUOCTAaHOBJIEHUS MJIM OTKa3a B IPEAOCTABICHUU
roCcydapCTBEHHOH YCIyTH

26. OcHoBaHUsl i1 IPUOCTAHOBJICHUS [PENOCTABJICEHUsS T[OCYNapCTBEHHOU
yCIyTU OTCYTCTBYIOT.

27. OcHOBaHUSIMU U1l OTKa3za [MPENOCTABICHUS TOCYIAPCTBEHHON YCIYTH
SIBJISIFOTCSL:

- OTCYTCTBHE 3alpalIuBaeMoro u3anus B Goune bubmuoreku B onudpoBaHHOM
BUJIE;



7

- 3ampoc 3asBUTENs NPOTHUBOPEUUT HOpPMaM 3aKoHoAaTenbCcTBa Poccuiickoit
Oenepauuu.

[Tonpaznen 11. Ilepeuens ycayr, KOTOpBIE ABISIOTCSA HEOOXOTUMBIMU
1 00s3aTeNbHBIMU [JI TPEIOCTABIEHUS TOCYJaPCTBEHHOM YCIIyTH,
B TOM 4YHCIIe CBEIEHUS O JOKYMEHTe (JOKyMEeHTaX ), BbIAaBAaEMOM
(BpIIaBa€MbIX ) OpraHU3aIUsIMH, YYACTBYIOIIMMHU
B MPEJIOCTaBICHUH TOCYJaPCTBEHHOM YCIyTH

28. Vnple yCiIyTd, KOTOpBIE SBISIOTCS HEOOXOOUMBIMHA M 00A3aTENbHBIMH JIJIS
MIPEIOCTaBIICHUSI TOCYapCTBEHHONH YCIYTH, B TOM YHCJE€ CBEIEHUS O JOKYMEHTe
(IOKyMeHTax), BbIJaBacMOM (BBIIaBaEMBIX) OpraHU3alUsMH, Y4YacTBYIOIIUMU B
MPeJ0CTaBIIEHUN TOCYJapCTBEHHOH YCIyrd, OTCYTCTBYIOT.

[Tonmpaznen 12. Iopsnok, pasMep 1 cocod B3UMaHUS ILIATHI
3a MPeAOCTaBICHUE TOCYIapCTBEHHOH ycnyru

29. I'ocynapcTBeHHas yciayra IpeaoCcTaBseTcs OecnIaTHo.

ITogpasnen 13. Ilopsnox, pazMep U OCHOBaHUS JJisl B3UMaHHU I1JIATI
3a MPEIOCTABJICHUE YCIYT, KOTOPBIE SIBJIAIOTCS HEOOXOAUMBIMU U
00s513aTeIbHBIMU J1JISl IPEI0CTaBICHUS FTOCYJaPCTBEHHOM YCIIyTIH,

BKJIIOYass UHGOPMAIIHIO O METOJIUKE pacyera
pasMepa Takou IJIaThl

30. Ycnyrd, KOTOpblE SIBIASIOTCS HEOOXOMMMBIMH M 00S3aTeNbHBIMH IS
TIpeIoCTaB/eHUs FOCYAapCTBEHHON YCIyTH, OTCYTCTBYIOT.

Ilonpaznen 14. MakcuManbHBIA CPOK 0KUIAHUS B OUEpEeH IIPU I10Jade 3amnpoca
0 IPEOOCTaBJICHUU IOCYJapPCTBEHHON YCIIYTH U MOJIYYEHU U
pe3yJpTara ee npeoCTaBIeHusA

31. MakcuMallbHOE BpeMs OXHJIAHWS B Ouepeld IpU HOoJaue 3JIEKTPOHHOIO
3anpoca, HeoOxoauMoe i ero o0paboTKu, He MPEeBBIAET 5 MUHYT (IIPU OTCYTCTBUU

TEXHUYECKUX COOEB, BHEIJIAHOBBLIX OTKIIOYEHHUH 3JIEKTPOIHEPTUH U (HOPC-MAKOPHBIX
00CTOSITENIbCTB).

[Tonpaznen 15. Cpok perucrpauuu 3anpoca, J0KyMEeHTOB
0 MPEAOCTABICHUH I'OCYIaPCTBEHHOMN YCIIyTH,
B TOM YHCJIC B JICKTPOHHOU (opme

32. Peructpanus 3ampoca He OCYLIEeCTBIIAETCS.

ITonpaznen 16. TpeboBaHUs K MHOMEUIEHUSIM, B KOTOPBIX
pefocTaBisieTcsl FocyAapCTBEHHAas yciuyra



33. lN'ocynapcTtBeHHas yciyra MnpefocTaBisieTcss 3asBUTeNsIM B ceTd MHTepHeT B
pekuMe yNaleHHOTO NOCTYNa M He TpeOyeT clelrallbHO O0OpYJOBaHHBIX MECT IS
IIpeNOCTaBIEHUS TOCYIaPCTBEHHON YCIIYTH.

34.TocynapcTBeHHass yciyra B  MHOTOQYHKIHOHAJBHBIX  ILIEHTpax He
NpENOCTaBISAETCS.

ITonpaznen 17. IlokazaTenyu JOCTYITHOCTH H
Ka4eCcTBA rOCYIapCTBEHHOM yCIyI!

35. IlokazaTenu TOCTYIHOCTU FOCYAapCTBEHHOM YCIYTH:

1) cTeneHp OTKPBHITOCTH MHGOPMaLMY O FOCYJapCTBEHHOHN yciiyre, oOeclieueHue
MOJHOTBEI M JIOCTOBEPHOCTH HHGOpMalvu, AOBOAMMON A0 3asBUTENs IIyTeM
pa3MellleHHs] WHPOpPMALMU O TOCYJApPCTBEHHOW ycinyre Ha O¢UIMaTIbHOM caiite
Munucrepctea: www.mkt.omslportal.ru, Ha odunuanssom caiite bubnuoreku:
http://omsklib.ru, Ha EnvHOoM noprane rocynapCTBEHHBIX U MYHHULIMIAIBHBIX YCIYT:
http://www.gosuslugi.ru u Ha lloprame rocynapCTBEHHBIX U MYyHHLHUIAIBHBIX YCIYT
Owmckoit obnactu: http://pgu.omskportal.ru.

2) pa3MelleHue aIMUHUCTPATUBHOTO periamMeHTa u nHbOpMaLUU
0 NPEAOCTaBJIEHUH TOCYAAPCTBEHHOU yCIyrd Ha odULIMANIBHBIX caiiTax MUHUCTEpCTBA
u bubianoTeky;

3) pasmenieHre UHGOpPMALMM O MPEIOCTABICHUH [OCYJapCTBEHHOH yCIyr'H Ha
uHhOpMaITMOHHBIX cTeHAaX MuHucTepcTBa U bubnuotexy;

4) mokazaTeNs MM JOCTYNHOCTH IIPEIOCTaBICHHA TIOCYHAPCTBEHHOM YCIyru
ABISIIOTCS ~ CHIDKEHHWE  KOJHMYECTBa  OSTaloB  B3auMOACHCTBHS  3asiBUTENs  C
JOJDKHOCTHBIMH JIMIIaMH, OTBETCTBEHHBIMU 3a IIPENOCTaBIEHUE TOCYIapCTBEHHON
YCIyI'H, TpH TPENOCTABICHUM TOCYJapCTBEHHON YyCIyrM M yMEHbUIEHHE UX
IPOOJKUTENBHOCTH;

5) obecneueHre BO3MOXKHOCTH MOJy4eHUs HH(GOPMAIHK O XOJ€ IPEAOCTaBIECHUS
rOCyIapCTBEHHOUW YCIYrd, B TOM YHCIE C HCIOJIb30BaHMEM HHQOPMAIHOHHO-
KOMMYHHUKALMOHHBIX TEXHOJIOTUH;

6) HONs ClIy4aeB NMpEedOCTaBIEHHS I'OCYJapCTBEHHOH YCIYId B yCTaHOBJIEHHBIH
CpOK (ITOKa3aTesb ONpeenseTcsl Kak OTHOIIEHNE KOJIMYECTBA CIy4YaeB IIPENOCTaBIECHUS
roCyJapCTBEHHON YCIYTH B YCTAHOBJICHHBIH CPOK K 0OILIEMY KOJIMYECTBY 3asBUTEIIEH,
KOTOPBIM MPEAOCTABIISAIACE TOCYJaPCTBEHHAS yCIlyra);

7) nonss 0OOCHOBAHHBIX JKajloO B 0OLIEM KONHMYEeCTBe 3asBUTENCH, KOTOPBIM
IPEeNOCTaBJISIIACh TOCYIapCTBEHHAs yclyra ([I0KazaTesb ONpeAeNseTcs KaK OTHOUIEHHE
KOJHYecTBa OOOCHOBAaHHBIX XaloO K oOOIeMy KOJIMYeCTBY 3asiBUTEJIEH, KOTOPBIM
IPeIOCTaBIISIACE TOCYJaPCTBEHHAs YCIIyra);

8) co3maHue KOMQOPTHBIX YCIOBUH Ui 3asBUTENIed NOpU IPENOCTABJICHUH
roCyJ1apCTBEHHOM YCIIYTH.

36. IToka3zaTenu kayecTBa rocy1apCTBEHHOMN yCIyIHU:

1) mpenocraBinenne rocy1apcTBEHHOW YCIYrHM B COOTBETCTBUU C TpeOOBaHUSIMU
HACTOSIIEro ATMUHUCTPATHBHOTO PETJIaMEHTa;
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2) nons oOOCHOBaHHBIX »ajnob 3asButeneil Ha neiictBus (OesgeiicTBue) U
pelleHusi,  OCYLIEeCTBJsieMble  (IpUHUMaeMble) B XOAe  IPEAOCTaBICHUSA
rOCYJAapCTBEHHON YCIyru, — He 0Oojiee 5 MPOIEHTOB OT OOIIEro KOJIMYecTBa Xanod
3asBUTENCH Ha AelcTBUS (Oe3/1elicTBUE) U PeLlIeHHUs], OCYLIECTBIISIEMBIE (IPMHUMAEMBbIC)
B XOJIe PEAOCTaBIeHHS TOCYJapCTBEHHOMN YCIyTH.

37. Auple  TpeboBaHuWs, B TOM UHCJIE YYUATHIBAIOUIME OCOOEHHOCTH
NPeIOCTaBJICHUs TOCYITapCTBEHHON YCIYTU B 3JIEKTPOHHOH (hopMe, He NIPeAbsIBISIOTCS.

Pasnen 3. COCTAB, [TOCJIEJIOBATEJILHOCTD M CPOKY BBITIOJTHEHUS
AJIMUHUCTPATHUBHBIX ITPOLIEAYP, TPEBOBAHUS K TIOPSIIKY
WX BBITIOJIHEHM S, B TOM YUCJIE OCOBEHHOCTY BBITIOJTHEHMS
AJIMUHUCTPATHUBHBIX ITPOLIEJYP B DJIEKTPOHHOU ®OPME,
A TAKXE OCOBEHHOCTH BBITIOJIHEHUS AJIMUHUCTPATUBHBIX
TMPOLIEJTYP B MHOT'O®YHKLIMOHAJILHBIX [IEHTPAX

[Tonpasnen 1. OcHOBHBIE TONOXKEHUS

38. [IpengocraBneHue ToCyJapCTBEHHON YCIYrd BKIIOYAeT B cebs Clenyrolue
aIMHUHUCTPATUBHBIE NPOLEIYPHI:

1) obpamenne 3asBUTENs C 3aIPOCOM Ha OQHIMAIbHBIE calWThl MHUHHCTEPCTBA
KynbTypsi, bubnuorexku, Equnblil nopTan rocy1apCTBEHHBIX U MyHULUNAIBHBIX YCIIYT
min [TopTras rocygapcTBeHHBIX 1 MyHULIUNIATIBHBIX YCIyr OMCKO 0051acTy;

2) npenocTaBleHHe N0CTYIa K OM(PPOBAaHHBIM U3/1aHUSM.

30. briok-cxeMa  NOCNEAOBATENLHOCTU  AJAMHUHUCTPATUBHBIX IpoLEeAyp IO

NPEOCTABICHUIO TOCYJaPCTBEHHOMN YCIIYTM NPUBE/ICHA B IMPUIOKEHUU K HACTOSLIEMY
AIMUHUCTPAaTUBHOMY periameHTy.

[Toapazpen 2. O6panienue 3asBUTENS C 3alIPOCOM Ha OQHUIIMATBHBINA CaliThI
Munucrepcrsa, bubnuorexku, Enunblil nopran rocy1apcTBEHHBIX
¥ MYHUIUNATBHBIX yCIIyT Ui [lopTan rocynapcTBEHHBIX
¥ MYHHULUTANbHBIX yciIyr OMcKkoil o61acTu

40. OcHoBaHMeM JUIsS Haudala I[pefocTaBleHUs T[OCYJapCTBEHHOW YCIyru
SIBJISIETCS 3alpoC 3asBUTENs, MOCTYNMBIINI NpH yAATIEHHOM MOJAKJIIOUYEHUH 3asiBUTENS
K odunuanbHoMy caiity MuHucrepctBa, bubnuorexku, Enunomy nopraiy
TOCYJAapCTBEHHbIX M MYHHUUNAJIBHBIX yciayr uid [lopTally rocylapCTBEHHBIX H
MYHULMIATBHBIX yeIyr OMCKOW 00J1acTH U epexo K OKHY IOUCKOBOH (OpMBI.

41. 3agBuTeNb MOCIE Nepexona K MOUCKOBOMY OKHY (OpMyIUpYyeT MOKUCKOBBIM
3aMpocC U 3aMoJIHSIET MOUCKOBYIO GOPMY 3JIEKTPOHHOTO KaTajora.

42. 3anonHuB GopMy 3JIEKTPOHHOIO TOMCKA 3asiBUTENlb HaIpaBiIsIeT 3allpoc,
KOTOPBIA paccMaTpUBaeTCs B aBTOMaTU3UPOBAHHOM pPEeXXUMe He Oosiee 5 MUHYT.

43. PegynbTatoM  QAMHMHUCTPATUBHOW  TpoUenyphl  sABJISETCs  lepelava
IIOMCKOBOTO 3aIpoca aBTOMATU3UPOBAHHON OUOIHOTEeYHOM HHGOPMALIMOHHOW CHCTEeME.

IToppaznen 3. [IpenoctaBnenne gocryna k onuppOBaHHBIM U3JaHUIM
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44, OcHoBaHUeM JJId Hadajla aJIMUHUCTPATUBHOH TMpOLENYphl  SIBISETCS
noJiydeHre WHGoOpMaly O HATHYMM WIH OTCYTCTBUHU OuOIuorpaduveckux 3ammcei,
COOTBETCTBYIOIIMX ITOMCKOBOMY 3anpocy 3asBUTEIIA.

45. 3asBUTEND BIpaBe:

- IPOCMOTPETh PE3yIbTUPYIOLIee MHOXKECTBO OLIU(DPOBAHHBIX U3AAHUM;

- BBIOpaTh OuONMorpaduyeckyro 3amuch H3 pe3yIbTHUPYIOIIEro MHOXeCcTBa
oM bpPOBAHHBIX U3IAHUN;

- 3aIIPOCUTh OLIM(PPOBAHHOE M3J@HUE MOCPENCTBOM IepexoAa MO T'MIEepPCChUIKE
«MPOCMOTP JOKYMEHTA» B MEepEeUHE Pe3ybTUPYIOLIEr0 MHOKECTBA.

46. PesynbraToM  aAMHHUCTPATHBHONM  MNPOUEAYPHl  SABIAETCA  IOJYHYEHHE
3asBUTENIEM JOCTyNA K ONU(PPOBaHHBIM H3JAHHUAM, XpaHIIIUMCS B OUOIMOTEKax, B TOM
yucie K GoHAY peAKUX KHUT.

47. ®Gukcanus pe3ynbTara BBINOJHEHUS AAMHUHUCTPATUBHON  MpoLeaypsl
OCYIIECTBJISAETCA  IMOCPEACTBOM  CHCTEMBI  BIIEKTPOHHOIO  ydeTra  oOpalieHui
K OLM()POBAHHBIM H3JaHUSM.

Paznen 4. ©OPMbI KOHTPOJIA HAJ UCITIOJIHEHWEM
AMHUHUCTPATUBHOI'O PEI'JTAMEHTA

IToxpasnen 1. Ilopsaok ocyinecTBICHUS TEKYILETO KOHTPOJS Hall COOI0OAeHNEeM
Y UCIIOJTHEHHEM OTBETCTBEHHBIMH JODKHOCTHBIMH JIMIIAMH T1OJIOKECHUH
AJIMUHUCTPATUBHOI'O PErilaMEeHTa U MHBIX HOPMATHBHBIX IIPABOBBIX
aKTOB, YCTAHABIMBAIOLIUX TPeOOBaHUS K IPEAOCTABIIEHHUIO
rOoCyJapCTBEHHOM YCIYTH, a TaKXKe MPUHITUEM UMU PELIeHHUH

48. Tekymuit KOHTpONb HaJa COOJIONEHHEM IOCIEAOBATEIBHOCTH JEHCTBUM,
OMpeNeNIeHHbIX  aJAMUHUCTPATUBHBIMU  IIpOLEAypaMHU 1O  IPEJOCTaBIEHUIO
rOCYJapCTBEHHOM YCIyrH, W [PUHSITUEM pELIEHUH OCYLIECTBIAETCS IIEPBBIM
3aMecTUTeleM MuHHCTpa KylabTypsl OMCKoOM 00nacTu (Jajnee — IEpBbI 3aMECTUTEIND
MunucTpa) myTem:

1) mpoBefeHHUsT  NPOBEPOK  COOMIONEHHST M HUCIONHEHHS  IOJIOKEHHH
AJIMHHUCTPATUBHOIO perjiaMeHTa, TpeOOBaHU HOPMATHBHBIX IIPABOBBIX aKTOB
Poccutickon ®enepanuy;

2) MOHUTOPUHIAa OCHOBHBIX IIOKa3aTeJIeH HOeATEILHOCTH 3a OINpeNeNIEHHBIN
MIEpUOL;

3) ananusza oOpamieHuii M kajgo0 TIpaxAaH IO BOIPOCY MPENOCTABICHUS
rocyIapCTBEHHOMN yCIyTH, MPOBEACHHUS 110 (paKkTaM oOpalleHu i IpoBepoK.

B pesynbrate oOCyHIECTBIIEHHS TEKYLIEro KOHTPOIS INPUHUMAIOTCA MEDEI,
HarpaBJIeHHble Ha YCTPAaHEHUE BBISBJIEHHBIX HapyIIeHHH U MX NPUYMH, COOIIOACHHUE
3aKOHHOCTH MPU peau3alui aAMUHUCTPATUBHBIX IIPOLERYD.

IMonpasnen 2. ITopsiaok ¥ NEpUOAMYHOCTE OCYIIECTBIECHHUS IIPOBEPOK IOJHOTHI U
KadyecTBa MPEAOCTaBJIEHUs TOCYITApCTBEHHOMN yCIyTH
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49. KoHTponb Hal MOJHOTOM M Ka4eCTBOM IpeNOCTaBICHUS TOCYAAPCTBEHHOMN
YCIyT'H BKJIIOYaeT B ceOsl MPOBECHNUE TPOBEPOK, BRISIBIICHUE U YCTPAaHEHHUE HAPyIICHUH
npaB 3asBUTENEH, pacCMOTpeHHe, IMPHUHATHE pEUICHWH M MOATOTOBKY OTBETOB Ha
obpallleHus, cojAep)KalMe >KajoObl Ha  pelleHus, JelictBus  (Oe3nedcTBHE)
JOJDKHOCTHBIX JIMLL MUHUCTEpPCTBA.

IIpoBepkn MOryT OBITH IUTQHOBBIE (OCYIIECTBISATHCS Ha OCHOBAaHHHM TOMOBBIX
I1aHoB paboTbl MUHHUCTEpCTBA HE peXe OJHOro pa3a B TOJI) M BHEIJIAHOBBIE
(ocylIECTBISAIOTCS 10 KOHKPETHOMY OOpalleHn o 3asBUTENA ).

IIpy mnpoBepke MOIyT paccMaTpUBaTbCS BCE BONPOCHI, CBSI3aHHBIE C
NPENOCTABIIEHUEM TOCYJAapCTBEHHOW yciayrd (KOMIUIEKCHBIE IPOBEPKH), HIH
OTJIEJIbHBIE BONPOCH! (TeMAaTUYECKUE MIPOBEPKH ).

Pe3ynbraToM npoBepkd sBiseTCS OQOpMIIEHHE aKTa, B KOTOPOM YKa3blBaeTCS
OCHOBaHHe, LieNb, NIporpaMMa MPOBEPKHU, NMPOBEPSAEMBIA MEPUOI NEATENBHOCTH, JaTa
Hayaja ¥ OKOHYAHUSA HPOBEPKHU, JODKHOCTHBIE JIMIA, OCYUISCTBISAIOLUINE MPOBEPKY,
MHpopMaIus 0 AeATENBHOCTH YUPEKACHHS B YaCTH IPEIOCTaBICHUS TOCYAapCTBEHHON
ycioyrd, (akTel HapylleHHs IIOJOXXEHUH  HacTosmero  AJIMHHHCTPATHBHOTO
perinaMeHTa, UHbIX HOPMATUBHBIX IPAaBOBBIX aKTOB, YCTaHABJIMBAIOUINX TpeOOBaHUS K
IPEeNOCTABIECHUIO TOCYJapCTBEHHON YCIYTH, YCTAaHABJIMBAIOTCS CPOKH YCTpaHEHUs
HapyIIEeHUH.

[Toapazaen 3. OTBETCTBEHHOCTH AODKHOCTHBIX U MUHHCTEPCTBA 32 pellIeHHs 1
nercTBus (Oe3nelicTBre), MpUuHUMaeMble (OCYIIECTBIIsIEMbIE) UMU B XOJ€
Ipe1oCTaBIeHUs I'OCYJapCTBEHHOH yCIyru

50. JomxHocTHBIe mnuna MuHUCTEPCTBA B Ipeaesiax CBOUX JIOJDKHOCTHBIX
00sI3aHHOCTEN HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM
Poccuiickoii ®enepauuu 3a pelleHUs U OedcTBUsS (Oe3neiicTBHe), NpUHUMAaeMble
(ocyuiecTBIisieMbI€) MU B XOA€ NPEAOCTABIEHUS TOCY1apCTBEHHON YCIIYTH.

[Tonpaznen 4. Tpeboranus Kk GopmMaM KOHTPOJIS HAX
peAOCTaBIECHUEM I'OCyJapCTBEHHON YCIyTH

51. KoHTposib 3a pacCMOTPEHMEM CBOMX 3a4BJICHHH MOTYT OCYLIECTBIISATh
3asgBUTENIM HA OCHOBAHHMH MOJTy4YeHHOH B MUHHCTEpCTBE NUH(POpPMALUY.

3asBUTENH HMMEIOT MPAaBO Ha JIIOObIE, MPEAyCMOTpPEHHbIE 3aKOHOAATEIbCTBOM
Poccuiickoit ®@enepanueii, GopMbI KOHTPOJS HAll NeATeNbHOCTEI0O MUHHCTEPCTBA MpU
NpeACTaBICHUH TOCYAApCTBEHHON YCITYTH.

52. ]I OCyUIeCTBJICHUS KOHTPOJS 3a IMPEeAOCTaBI€HUEM TOCYyAapCTBEHHOH
YyCAYyrd 3asBUTENM HMEIOT MpaBO HalpaBiIsTh B MMHHCTEPCTBO OOpalleHUs ¢
MPEeNIOKEHUSIMU, PEKOMEHIAUsMU [0 COBEpPLICHCTBOBAHUIO KadecTBa U IOPsIKa
NpeJoCTaBJIeHHs] TOCYJAapCTBEHHON YCIYrW, a TakXe 3asBJIeHUs U KaloObl ¢
COOOIIEHNEM O HaApYILIEHHWH [O/DKHOCTHBIMHU JIMIIaMH MUHHCTEpPCTBA, IOJOXKECHUN
HACTOSIIEro AJJMUHUCTPATUBHOIO perjlaMeHTa U UHBIX HOPMATHUBHBIX IIPaBOBBIX AKTOB,
YCTaHABJIMBAIOMIKUX TPeOOBaHUS K IIPENOCTABIEHUIO TOCYJapCTBEHHOMN YCIyTH.
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53. Koutpons 3a mpenocTaBlIeHUEM TOCYIapPCTBEHHBIX YCIYT CO CTOPOHBI
3asgBUTENI OCYIIECTBIAETCS B Cllydae INpPEACTAaBICHUS WHGOPMALMKM O HAJIUYUU B
NEUCTBUAX MOJUKHOCTHBIX JIMI MUHHCTepCTBa HapyIIEHUH IOJIOKEHUH HACTOSLIETO
AIMMHUCTPATUBHOTO perjaMeHTa U HHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
YyCTaHaBJIMBAIOLUX TPEOOBAHHUS K IPEIOCTABICHHIO TOCYAPCTBEHHOM YCIYTH.

Pasnen 5. JIOCYJIEBHBIN (BHECY JEBHBIN) ITOPSJIOK OBXAJIOBAHUS
PEILIEHUN U JEMCTBUHN (BE3JEMCTBYS) OPTAHA, [TPEJICTABJISIOUIETO
IFOCYJJAPCTBEHHVYIO VCIIVIY, A TAKXE EI'O JIOJDKHOCTHBIX JIAL],
T'OCYJIAPCTBEHHBIX I'PAXIAHCKUX CJIYXKALUX
OMCKOH OBJIACTU

ITonpasgnen 1. IlpaBo 3asBuTeneit Ha nocynedHoe (BHeCyaeOHOE)
o0>KanoBaHue pelleHuit U neicTBui (0e30elCcTBUS), MPHHSTHIX
(ocylIecTBIsSEMBIX) B X0O/I€ IPEIOCTABICHHUS TOCYIAPCTBEHHON YCIIyTH

54.3asBuTenu BrnpaBe o0OXanoBaTh AeiicTBusl (0Oe3NeMCTBUSI) M pElICHUS
JNOJDKHOCTHBIX JULL  MuUHHCTEpCTBa, NpPHUHATBIE (OCYLIESCTBISEMbIE) B  XOJe

NpeNoCTaBlIE€HUs TOCYJapCTBEHHOH yciyru, B JnocyneOHOM (BHecyaeOHOM) MopsaKe
nyTeM oOpaiileHuss B MUHUCTEPCTBO.

[loapaznen 2. [Ipeamet nocynebHoro (BHecyaeOHOr0) 00XxanoBaHus

55. TlpeameTtom nocynebHoro (BHeCyaeOHOr0) 00KaIOBaHUS SIBNSIOTCS AeHCTBUS
(O6e3neficTBUE) W pellleHHs, MPUHSATbIE (OCYLIECTBISIEMbIE) TOHKHOCTHBIMU JIMLIAMHU
MuHucTepcTBa B X0/1€ IPEA0CTaBJIEHUsI TOCYJapCTBEHHOHN YCITyTH.

56. 3agBUTEIbL MOXET OOpPATHTHCA C KaloOOW, B TOM HHClIe B CleAyolleM
clyyae:

1) Hapy1eHHe cpoka IpeIoCTaBIeHUs FOCy JapCTBEHHON YCIIYTH;

2) 0TKa3 B IPEIOCTAaBJIEHUHU IOCY1apCTBEHHON YCIIYyTH;

3) TpeboBanue C 3asBUTENs NpPH INPENOCTABICHUM TOCYJAapCTBEHHON YCIYIH
nJaTtel, He NPEIyCMOTPEHHOH HOPMAaTHBHBIMU IpaBOBBIMU axKTaMu Poccuiickon
denepanyy U HOPMAaTUBHBIMH NPABOBBIMH akTaMu OMCKOH 00nacTH.

ITonpasnen 3. O6mume TpeOGoBaHUS K MOPAAKY TOJAYH KATOOBI

57. Xanoba nomaercss B MUHUCTEPCTBO B MUCBMEHHOW (opMe Ha OyMaxKHOM
HOCHUTENIE WU B DJIEKTpOoHHOH ¢opme. B cooTBercTBUM ¢ 4yacThto 3.2 craTeu 11.2
OenepanbHoro 3akoHa «(OO0 opraHu3allMd NOPENIOCTaBIEHUsS TOCYNAPCTBEHHBIX H
MYHUUMIANBHBIX YCIyr» jxanoba Ha peunleHus W (uim) OedctBus (OesnelicTBue)
JIOJDKHOCTHBIX JIMI MUHHCTEpPCTBa, MNOMYIIEHHBIX B XOJ€ MpeJoCTaBICHUS
rOCydapCTBEHHOM YCIyrd, MOXeT ObITh mogaHa B YmnpasineHue DepepanbHol
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AQHTUMOHOIOJIBHOMN CIyx0bl 10 OMCKOH 001aCTH B MOpPs/KE, YCTAHOBIEHHOM CTaThe
11.2 ®enepanbuoro 3akoHa «O6 opraHM3alMU MPEAOCTABIEHHS TOCYIAPCTBEHHBIX M
MYHULIMNANBHBIX yCIyr», JUO0 B NOpSIKE, YCTAHOBIEHHOM AaHTUMOHOINOJbHBIM
3akoHozarenscTBoM Poccuiickoit denepanmy.

JKanoba moxer OBITH HampaBleHa IO [O4YTe, [0 apPeCy, YKa3aHHOMY
B IYHKTax 3, 5 HacTosguiero AJMMHUCTPATHBHOIO perjiaMeHTa, Ml Ha JJIEKTPOHHYIO
TIOYTY IOCpencTBoM ceth MHTepHer, a Takke MOXeT OBITh MPHHATA NP JIMYHOM
npueMe 3asgBUTENS, B COOTBETCTBHHU € IpadukoM paboTel MUHHUCTEPCTBA, YKA3aHHBIM B
IIyHKTe 6 AIMUHUCTPATUBHOTO perjaMeHTa.

58. Kanoba nomxHa coaepx aTh:

1) HanmeHOBaHHe  MUHHCTEPCTBA, MPEAOCTABISIOUIETO  OCYIAPCTBEHHYIO
ycnyry, GaMuIIMio, UMs, OTYECTBO AOJDKHOCTHOTO JIMIa MUHHUCTEPCTBA, PELIEHUs WK
nedcTBUs (Oe3necTBIE) KOTOPOro 00XKaIyeTCs;

2) damunuio, uMs, oT4ecTBO (IOCTENHEE - MPHU HAIUYHHU), CBEAECHUS O MeCTe
XKHUTENbCTBA 3asiBUTENS — (PU3UYECKOro JIMla THO0 HauMEHOBAHHE, CBEJIEHUS O MECTE
HaxXOXAeHUs 3asBUTENS — IOPUANYECKOTO JIHIla, a TaKXKe HoMep (HoMepa) KOHTAKTHOTO
TenedoHa, anpec (agpeca) 3NEKTPOHHOM MOUTHI (MIPH HANMYHMK) M [OYTOBBIM ajipec, 1Mo
KOTOPBIM JOJIKEH OBbITh HallpaBJIeH OTBET 3asBUTEIIIO;

3)cBeneHuss 00 oOxalyeMbIX pelleHHsX W JedcTBusx (Oe3aeicTBUH)
JOJDKHOCTHBIX UL MUHUCTEPCTBA, IPEAOCTABIISIIOLINX F'OCYIAPCTBEHHYIO YCIIYTY;

4) 1oBO/BI, HA OCHOBAaHMM KOTOPBIX 3asBUTENb HE COTJIACEH C pEIleHUeM |
neiicTereM (0e3aeiicTBIEM ) JOMKHOCTHBIX UL MUHUCTEPCTBA.

3asBUTENEM MOTYT OBITh IpEACTaBJICHbl JOKYMEHTbl (IpU  HaJIM4YUH),
NOATBEPXKAAIOLIKE JOBOAbI 3asiBUTENSL, TMOO UX KOIUHU.

[Monpaznen 4. [1paBa 3asBuTesns Ha NOTy4YeHE HHPOPMALIH
U JJOKYMEHTOB, HEOOXOUMBIX JJIs 000OCHOBaHUS
M PAaCCMOTPEHUS KaJIOObI

59. 3agBUTENM HMMEIOT MPaBO 3HAKOMUTLCA C JOKYMEHTaMHM U MaTepuallaMy,
KacarolMMHUCS pacCCMOTPEHUs oOpalleHus, eci 3TO He 3aTparuBaer IpaBa, CBOOOIbI U
3aKOHHbIE MHTEPECH! IPYTUX JIMI, U €CIIM B YKa3aHHBIX NOKYMEHTax U MaTepuajiax He
COJAEPXKATCs CBEIACHMS, COCTAB/IIOLIME [OCYNAPCTBEHHYIO WM HHYIO OXpaHSeMYHO
3aKOHOM TaWHYy.

IMoapasnen 5. Opraubl rocyJ1apCTBEHHOM BIACTH U JNOJDKHOCTHBIE IMIA, KOTOPBIM
MOJXET ObITh HampaByieHa xanoba 3asBUTENS
B J0CyieOHOM (BHECy1eOHOM) NOpsAaKe

60. 3agBUTENM MOI'YT HAIPABUTH XaJI00Y B JOCyIeOHOM (BHECYAEOHOM) IMOPAKE
B MununcrepcrBo. JKanoba Hampamisercs Ha UM MuHucTpa KynbTypel OMCKOH

obnactu (nanee — MUHHCTP) WM NepBOro 3amecturens Munuctpa.

[Moapasnen 6. Cpoku pacCMOTpeHHS Xano0bl
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61. Xanoba nmoanexur obs3atenbHOM pericTpaluy B TedeHre | pabouero mHS ¢
MOMEHTA MOCTYIIEHUS! B MUHUCTEPCTBO.

62. )Kanoba, moctynuBiias B MMHHCTEPCTBO, B TOM 4YHCJE INPUHATAs MpHU
JMYHOM mpueme 3asBUTENs, NONIEXKUT PACCMOTPEHHUIO [OHKHOCTHBIM JIUIIOM
MunucrepcTsa, HaJENEeHHBIM MOJHOMOYHMSIMH IO PACCMOTPEHHIO XKajloO, B TEUCHHE
15 pabouux pHel co HOHS ee perucTpaildd, a B cilydae o00)KaJoBaHUS OTKaza
MununcrepcTBa,  JOMKHOCTHOIO  JMia  MUHHCTEPCTBA,  IIPEJOCTABISIOLIETO
TOCYAapCTBEHHYIO YCIYry, B IIpMEME JOKYMEHTOB y 3asiBUTeNs JUOO B UCIpaBlIEHHH
JOMYIIEHHBIX OINEYaTOK W OWMOOK HMIM B Cilydae OOXalOBaHWsS HapylIeHHs
YCTaHOBJIEHHOI'O CpOKa TaKMX HUCIpaBieHWH B TedeHWe S5 pabouux JHEH CO IHsA ee
perucTpanuu, ecjii MHOE He HPeLyCMOTPEeHO (enepaibHbIM 3aKOHOIATEIbCTBOM.

[logpasnen 7. Pesynbrat nocynebHoro (BHecyneOHOro) o0xanoBanus

63. Ilo pe3ynbprataM paccMOTpeHUs Kaao0bl MUHHUCTEPCTBO NPUHUMAET OJHO K3
CEeYIOLIUX PELIEeHUM]:

1) ynosnetBopsier xxanoly, B ToM 4uclie B GopMe OTMEHBI IPUHSATOrO PelleHus,
WCIIpaBJICHUs JONYINEHHBIX MUHHUCTEPCTBOM MpPHU NpPEAOCTaBIEHUM TOCYAApCTBEHHOM
YCIYyTH ONE4YaTOK K OWMOOK B BBIJAHHBIX B pe3ylbTaTe IPeAOCTaBICHUS
roCy/1apCTBEHHOM yCIIyr'd JOKYMEHTaX, a TaKXKe B UHBIX (popmax;

2) OTKa3bIBaeT B YAOBJIETBOPEHUHM KaJIOOLI.

64. IlucbMeHHBIH OTBET, COJAEpXalluil pe3yslbTaT pPacCMOTPEHUS KaJloOBbl,
HarpapJisieTCs 3asBUTENIO HE MO3JHEE [HS, CIEeYIOIIEero 3a JHEM NPUHATUS pelleHus,
YKa3aHHOTO B NyHKTe 61 HacTosiiero AIMHUHUCTPATUBHOIO perjiaMeHTa. 1o xenanuro
3asgBuTENISE MOTUBUPOBAHHBIA OTBET O pe3yNbTaTax pacCMOTPEHHS )KaloObl MOXET OBbITh
HarpasJjieH B 3JIeKTPOHHOH (opme.

65. XKanoba cunTaeTcs pa3pellieHHON, ec PacCMOTPEHB! BCE MOCTABIEHHLIE B
Heil BOIPOCHI, MPHHATHI HEOOXOAMMBIE Mephl, U 1aH MUCbMEHHBIM OTBET (B Npenenax
KOMITETEHIIMKM) 10 CYIIECTBY ITOCTABJEHHBIX BOIPOCOB, KOTOPBIA IOAIMHCHIBAETCS
Munuctpom.

66. Ectu  3asBuTEns HE YAOBJICTBOPEH pELIEHUEM, IIPHHATBIM B XOJe
pacCMOTpEHHs XaloObl, OH BIIpaBe 0OpaTuThcd B cyad. JKajmoba moaaercs B Cyd IO
NOJACYAHOCTH B COOTBETCTBHH C 3aKOHOJaTeIsCTBOM Poccuiickol Menepauuu.

Ioapasnen 8. OcoOeHHOCTH MOJau U PACCMOTPEHUS KaJIOObI

67. OcoOEHHOCTH TOIaYH W PACCMOTPEHHUSI KaJlo0bl HOPMATUBHBIMU NTPABOBLIMH
akTaMud OMCKO# 00J1aCTH HE YCTAaHOBJICHBI.

Ioapasaen 9. [opsiok 06xanoBaHUs pelIeHUs 10 Xanode

68. 3asBUTENL HMeEET TIpaBO 00XKajaoBaTh pelIeHHe, MNPUHATOE B  XOJe
pacCMOTpPeHHUs KaIo0bl, B 1OCYIeOHOM (BHECYI€OHOM ) IOPAKE.

O6xanoBaHue pelleHus], MPUHITOr0 B XOJA€ pacCMOTPEHus xkajlobbl (nanee —
obxanoBaHue), nojaaetcss MUHUCTPY JUO0 [IEpBOMY 3aMeCTUTENI0 MUHHCTpA.



15

Ilogaya u paccMoTpeHHe 00XaNoOBaHUS OCYIIECTBISIIOTCSA B ITOPSAIKE M CPOKH,
IpeNyCMOTPEHHbIE HACTOSIIUM pa3feioM IpH I0Ja4e U PacCMOTPEHUHU XKalIoObl, IpU
3TOM 00’KaJIOBaHHE DPAacCMaTPHUBAETCS HEMOCPEACTBEHHO MHHHCTPOM JIMOO IEpPBBIM
3aMmecTtUTesneM MHHUCTpA.

Ilo pesynpraTaM paccMoTpeHust oOxanoBaHus MUHHCTP JiHOO HepBbII/I
3aMecTUuTeNns MUHUCTPA IPHHUMAET OJHO U3 CIEAYIOMIMUX PelICHH:

1) ynoBieTBopsieT xkano0y;

2) OTKa3bIBACT B YAOBIECTBOPECHUH KaJIOOHI.

69. Pelenne no xanobe, npuasitoe MuHuctpoM nMu0OO TMEPBBIM 3aMECTHTEJIEM
MunucTpa, MOXeT ObITh 00’KaIOBaHO B Cy/1IeOHOM MOPSIKE.




Ilpunoxenune

K AIMMHUCTPATHBHOMY PerjlaMeHTy MPEAOCTaBIEHHUS

rocynapcrseHHon yeinyru «lIpenocraBnenue noctymna K ouupoBaHHbIM
U3JaHUAM, XpaHsAUMcs B Oubanorekax OMCKOH 061acTH, B TOM YHCIIe
K GOHIY peKHX KHHT, C y4eTOM cOOIOIeH s TpebGoBaHuit
3aKoHozdaTeNbcTBa Poccuiickoit @enepauvn

00 aBTOPCKHX ¥ CMEXHBIX IIPaBax»

BJIOK-CXEMA
roCyJapCTBEHHOM YCIIYyTH 110 IIPEAOCTABJICHHUIO JOCTYIIA K OLU(DPOBAHHBIM
U3IaHUsIM, XpaHsIUMCcS B 0ubnoTekax OMCKOH 00/1aCTH, B TOM 4HCJIe
K GOHIy peIKUX KHUT, C yU€TOM COOJIIOIeHUs TpeOOBAaHMI 3aKOHO1aTENbCTBA
Poccuiickoit @enepanuu 00 aBTOPCKUX M CMEXKHBIX ITPpaBax

[lepexon 3asBuTena k nouckosoi Gopme uepes obuumanbHble caitTel EAMHOrO noprasia rocy 1apCTBEHHBIX M

MyHULHMNANbHBIX yeuyT (pyHkuuit), [TopTana rocy1apcTBEHHbIX U MYHAUMOANBHBIX YCIYT OMCKO# 06nacTu,

MuHHCTEPCTRA KybTypbl OMCKOH 0071aCTH, OI0IXETHOTO YUpEXICHUA KYNbTyphl OMckoi o6nact «OMckan
rocynapcTeeHHas obnacTHas HayuHas Oubnuoreka nmenu A.C.ITyumikunay

v

DopMynpoBKa NOMCKOBOTO 3aMpoca 3aABUTEEM U 3aOJIHEHHE NOUCKOBOM HOpMBI
3JIEKTPOHHOr'O KaTajora

L 2
[Tepenaya NOMCKOBOro 3ampoca aBTOMATU3UPOBAHHOM OMOIMOTEUHON MH(POPMALIMOHHON cHCTEME
v
HE HAUJEHO
HH OJHOH 3AITUCHU

[Nepenaua 3asBUTeN0 HHPOPMALMY O KOMYECTBE 3aMuCel,
COOTBETCTBYIOIUX TMOMCKOBOMY 3aIPOCy

HAMJIEHBI OHA WUJIM HECKOJIBKO

v 3ATTUCEN
qDOpMPIpOBaH[/le PE3YNABTHPYIOUICTO MHO)KGCTI?a, COOTBETCTBYHOUIETO MOUCKOBOMY 3aMIpOCy
v
- Sl PaGoTa 3asBUTENS C PE3YILTHPYIOLINAM MHOXECTBOM

v

Bbi60p 3anHCH 13 pe3yNIbTUPYIOLEr0 MHOKECTBA

v

HA HET

3anpoc ouH(ppPOBaHHOTO

v

¢ U31aHuA

Hudopmuporanue 3asaputens -
00 OTCYTCTBHH BO3MOXHOCTH

PaboTa ¢ oLudpoBaHHbBIM H3JAaHUEM
unbp A NpenocTaBiTh OLU(POBAHHOE U3IaHKe

HET

3agBUTENb JKENAET NPOJOIKUTH padoTy
¢ TEKYLUHM pe3yNbTUPYIOLIUM MHOXECTBOM

[ocynapcTBeHHas ycnyra okazaHa
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