MUHUCTEPCTBO KYJbTYPBI OMCKOM OBJIACTH
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r. OMck

O BHeceHuU U3MeHeHUH B npuka3z MuHHCTEpCTBa KyIbTypbl OMCKOM 00J1acTH
oT 29 nexabps 2016 roxa Ne 84

BHectu B npuka3 MunucTtepcTBa KynbTypbel OMcKo# obsacTtu ot 29 nexkabpst
2016 rona Ne 84 «O0 yTBepKI€HUU PErHOHABHBIX CTAHAAPTOB rOCY1apCTBEHHBIX
yCIyT (pabor), OKa3bIBa€MbIX (BBINIOJTHSIEMBIX ) rocy1apCTBEHHBIMHU
yupexaeHusMu OMckoil obnactu, QyHKIMH yupeauTeNisi KOTOPbIX OCYIIEeCTBIIsET
MunncTepcTBO KyabTypbl OMCKOH 00JacTH, W NPU3HAHWU YTPATUBLIUM CHITY
npukaza MuHHCTEepcTBa KynbTyphl Omckoli obsiactu ot 15 wurons 2015 roga
Ne 48y cnenyrouiue u3sMeHeHU:

1. B noyHkre 1:

- B MOANYHKTE 82 TOYKY 3aMEHHUTh TOYKOH 3aIsITOM;

- IOIIOJIHUTB NMOAIYHKTOM 83 ciienyroiero coaepKaHus:

«83) peruoHanbHBIM CTaHAAPT TOCYHAapCTBeHHOW paboThl «Oka3aHue
TYPUCTCKUX UH(GOPMALIMOHHBIX YCITYT» (B CTAIIMOHAPHBIX YCIOBUSIX).».

2. Hononuutes mnpunoxennemM Ne 83  «PervmoHalbHBIA  CTaHAapT
rocynapcTBeHHOH paboTbl «OkazaHHE TYpUCTCKUX HH(DOPMALMOHHBIX YCIIyI»
(B cCTallMOHAPHBIX YCJIOBUSIX)» COTJIACHO MPUJIOKEHHUIO K HACTOSIIEMY IIpUKa3y.

3. Hacrtosmwmii npuka3s Bctynaet B cuiy ¢ 27 centsops 2017 rona.

MUHUCTP KyABTYpPHI
Omckoit ob6nactu 1O.B. Tpodumos



Ipunoxenue
K npuka3zy MuHucrtepcTBa KyjabTypbl OMcKoi o01actu

OTI7 lA ce5zes oy AUD No jé
V4

«ITpunoxenne Ne §3
K npuka3zy MuHucTepcTBa KynbTypbl OMcKoit 06nacTu
oT 29 nexabps 2016 r. Ne 84

PETMOHAJILHBIN CTAHJIAPT
rocyapcTBeHHo paboTe! «OkazaHue TYPUCTCKHUX HHDOPMAIlMOHHBIX
ycayr» (B CTALlUOHAPHBIX YCIOBUSX)

1. Llenu BBIMOJIHEHUS FOCYIapCTBEHHON paboOThI

1) co3ganue ycrnoBui IS TIOBBLIIIEHHS Ka4ecTBa U JOCTYIMHOCTH YCIYT 110
MHGOPMHUPOBAHUIO HACEJIEHUS O TYPUCTCKUX BO3MOXKHOCTIX OMCKO# 00acTu;
2) nmonynspU3aLius Cpear HaceJeHUs BO3MOXHOCTH MOJYYEHUs TYPUCTCKHX
ycnyr B OMckoii obnactu,
3) pa3BUTUE MEXPETHOHAIbHBIX U MEXIYHAPOIHBIX CBA3€H B TYPUCTCKOH
ctepe.
2. Kareropuu notpeburteseil rocyjapcTBeHHON padoTh

dusuueckue Juna, OPpUANYCCKUE JTUIlA.

3. OcHOBHBIE MTOKA3aTeNM, XapaKTepU3yIolMe Ka4eCTBO BbIIOJHEHUS
rocyI1apCTBeHHOUN paboOThI

HaumeHnoBanue
HcTounuk
nokasaTeJis, eIUHHUIA Mertonuka pacyera
HH(pOopMaIuu
N3MEepeHUs
KonunuecTBo AOGcotoTHas BeIMYMHA Otuer o
00paTUBLINXCA BBITTOJIHEHU U
noceruTesnel yUIpexXIeHHEM
rocy/1apCTBEHHOr O
3aAaHus,
[IpEeACTaBIISIEMBIN
B MuHuUCTEPCTBO
KyJbTypbl OMCKO#
obnactu
Jlons notpeduTtenei, (0,+0,) 100, t1c: JlaHHbIe aHKETHBIX
YJOBJIETBOPEHHBIX 2x0 ONnpocCoB
Ka4eCTBOM U Oy - YUCIIO ONMPOLIEHHBIX noTpeduteseit
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JIOCTYIHOCTBIO YCIYTH, MIOCETUTEJCH, YCIIYTH
IPOLIEHTOB yIOBJIETBOPEHHBIX Ka4eCTBOM
OKa3aHHs YCIYTH YUPEKICHUEM,
4eJI0BeK;

O, - 4UCNIO OMPOLICHHBIX
MMOCETUTEIICH,
yIOBJIETBOPEHHBIX
JOCTYNHOCTBIO YCIIYTH
yUpexeHUs, 4eJIOBEK;

O - oO11iee YKCIIO ONPOUICHHBIX
MTOCETUTENIeH, YeTIOBEK

KonuuectBo npoBeAeHHbIX | AOCOIOTHAS BETHYNHA Ortuer 0
MEPONPUATUN U YUACTUH B BBINTOJIHEHUU
MEpOIPUATHUSX, yUYpexIeHUeM
COIEHUCTBYIOLMX PAa3BUTUIO roCy1apCTBEHHOT O
Y NPOJBHXEHUIO TypU3Ma 3aJlaHusl,

B OMckoil 0071aCTH, B TOM NpeACTaBIAEMbIH
uncie pecTuBanei, B MuHuCcTEpCTBO
SpMapoK, MPa3IHUKOB, KyJAbTypbl OMCKOM
BBICTAaBOK, IPe3eHTaLM i obnacTu

4. IlpaBoBBIE OCHOBEBI BHITIOJTHEHUS TOCYIApCTBEHHON pabOoTHI

1)  ®enepanbhbiii 3akoH «OO0 OCHOBaX TYPHUCTCKOM JEATENBHOCTH B
Poccuiickoit @enepaunny;

2)  @epepanbHblii  3akOH  «O BHECEHHH HM3MEHEHUH B OTHeENIbHbIE
3aKOHoJaTeNbHble aKThl Poccuiickoil denepauuu B LEssiX COBEPLLUEHCTBOBAHUS
3aKOHOJATENbCTBA, PETYIUPYIOLIETO TYPUCTCKYIO ACSTEIbHOCTD»

3) Pacnopsoxenue IpasutennctBa Poccuiickoit ®enepariuu ot 31 mas 2014
roga Ne 941-p «O6 yrBepxknenuu CTpaTerdu pa3BuUTHs Typusma B Poccuiickoit
Oenepaunu Ha nepuon ao 2020 rogar;

4) I'ocynapctBeHHbIil cTrannapt Poccuiickoit ®enepanun «Crannaptusainus
B cdepe TypUCTCKO-IKCKYPCUOHHOTO o0cHyxuBaHus. OCHOBHbBIE MOJIOKEHHUS
['OCT 28681.0-90;

5) Vkaz I'ybepHatopa Owmcko#t obGmactd oT 5 ceHTssOps 2016 ropa
Ne 154 «O6 ytBepx)neHun KoHuenuuu pasBUTHS TypUCTCKOTO cektopa OMCKOMH
oOnactu 1o 2025 romay.

5. JleficTBUs IO BBINOJHEHHUIO TOCY1apCTBEHHOH pabOThI
1. Oxazanue uHHOPMAITUOHHBIX YCITYT:

- HMHQOPMHUPOBAHHE O NPUPOIHBIX JOCTONpUMEYATENbHOCTAX OMCKOM
oOJacTu;
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- nadopmupoBanre 00 OCHOBHBIX TYPUCTHYECKUX aTTpakuusx B Omckoit
obnactu (My3esix, TeaTpaxX, KHHOTeaTpax, MPOBOAMMBIX KYJIbTYPHbIX WU
CIIOPTUBHBIX MEPOTPUSTUIX PETUOHA, SpMapKax, BbICTaBKax H T.1.);

- uHQOpMHUpOBaHUE O CpeACTBaxX pasMmeuleHus B OMcko#l obOnactu
(rocTHHHIIAX, TAHCHOHATAaX, CAHATOPUX, 0a3ax OT/bIXa);

- uH(hOpMUpOBaHUE O MyHKTax nuTaHusa B OMCKOH 00jacTd (pecTopaHax,
Kade, CTOJIOBBIX);

- uHQOpPMUpOBaHUE O TPAHCIOPTHBIX yCayrax (TakCH, OOUIECTBCHHbLIN
TPaHCIOPT, BOJHBIM TPaHCIIOPT, aBTOOYCHBIC MEPEBO3KH );

- uHpOpMUpOBaHHE O JOMNOJHUTENBHBIX YCAyrax cdepsl Typu3Ma
(cyBeHUpHasi MPOAYKIUS, TMPOKAT CHOPTUBHOTO WHBEHTaps U TYPUCTCKOrO
CHapsihKeHUsl, peKpealluoHHbIe 3aBefieH s U T.1.);

- [penoCTaBleHHE chelualbHOH HWHbopManuu (OOJNILHUIIBI, MTOJUIMS,
anTekH, KOHCYJIbCTBA, IPABUTEIbCTBEHHbBIC YUPEKACHHUS ).

2. PaspaboTka u wuzgaHue UHPOPMALMOHHON MNPOAYKUHH (TYpPUCTCKO-
MHGOPMALIMOHHBIX KapT, OYKJIETOB U T.1.).

3. TloaroroBka W mnyOaukauuss aHaIUTUUECKMX, HMHPOPMAIMOHHO-
pEeKIaMHBIX MaTepUalioB B CPEeICTBAX MacCOBOH WH(MOpMaIInH.

4. ObecrnieueHre pe3epBUPOBAHUS U 3aKa3a TYPUCTHUYECKUX YCIYT.

5. Opranuzanuss ¥ NOpoBeJeHHE BBICTABOK, paboOuMX BCTpeY, KPYIJIbIX
CTOJIOB, MPOBEAEHNE Npecc-KOHPepeHHil.

6. Co3ganue enuHoro HWHGPOPMALMOHHOrO OaHKa JAHHBIX O TYPUCTCKOM
noteHuuane OMckoii o61acTu.

6. TpeboBanus K MaTepuaJbHO-TEXHUYECKOMY 00eCIIeYeHHIO
BBINOJHEHUS] TOCYAapCTBEHHOH paboThI

[TapameTtp 3HaueHue, HHas XapaKTepUCTUKa MapameTpa
3naHue, B KOTOpOM | YupexaeHue pasMelaeTcs B CHelUaTbHO
pazmenaeTcs npeAHa3Ha4yeHHOM  JIUOO0  MPHUCMOCOOJIEHHOM  3[aHHH
yupexaeHue (moMellleHUH ), JOCTYITHOM JJIsi TOCETUTENEeH.

CocTtosiHUe  3maHMs, B  KOTOPOM  pacloJiaraercs
yUpexaeHue, He SIBJISIETCS aBapUIHBIM.

37aHue TOIKIIOYEHO K CHCTEMaM IeHTPaJM30BaHHOIO
OTOIJIEHUS.

JlecTHUIIBI IpH BXOJE B 3AaHHe 000pYAOBaHbI MMaHIyCaMu
U MOPYYHSIMH (€ClU TUIAHUPOBKA MO3BOJISIET OCYIIECTBUTh
3Ty paboTy)

CocraB nomemienuii |CocTaB MOMENIEHUH yupexaeHusl sl OCYUIECTBACHHUS
yUpexKACHUS paboT no npueMy noceTuTenell BKIOYaeT:
- KaOUHeT [ IpUeMa MnoceTuTeNei

ObopynoBaHue Kabuner oOopynoBaH UCIpaBHBIMH, HE HMEIOILIUMHU




BHEIIHUX [IOBPEXAEHUHN CTYJbIMU JUISl IOCETHTENEH,
TEXHUYECKMMH CpEeNCTBaMM M 00OpyAOBaHUEM ISl
KOHCYJIbTUPOBAHUS [TOCETUTENEN

Wudopmaruzanus u
KOMIBIOTEpU3aLUS

PabGoune Mecta  AnS  COTPYAHMKOB  YUpPEXIEHHs
000pyZI0BaHbl TEPCOHATBLHBIMH KOMIIbIOTEPAMH, B TOM
Yyclie ¢ BBIXOAOM B C€Tb MHTEPHET (B COOTBETCTBUH C
JOJDKHOCTHBIMU MHCTPYKUMSIMHU). Y YUpeXKIACHUs HMeEETCS
3JIEKTPOHHAsI 110YTa, UHTEPHET-CAlUT, MOJIEP)KMBAEMbIH B
aKTyaJbHOM pEeXUMe

7. Tpe6OBaHI/IH K 3aKOHHOCTH U 0€30IMaCHOCTH BBIITOJHEHUS

rocyaapCTBEHHOU paOOTHI

[TapameTp 3HaueHue, HHas XapaKTEPUCTHKA MmapameTpa
CanurtapHoe JlesaTenbHOCTh COOTBETCTBYET YCTAaHOBJIEHHBIM
COCTOSIHUE rOCYJapCTBEHHBIM CAaHUTAPHO-3MUAEMUOTOTHUECKUM

npaBUJIaM U HOpMaTUBaM.

Y6opka TeppuTOpUU NMPOU3BOAUTCS €KETHEBHO
OO0wecTBeHHad OpraHu3oBaHa KpyrjiocyTo4Hasi 0XpaHa
0e30MacHoOCTh
[Toxxapnas OcHalleHbl NepBUYHBIMYU CPeACTBAMU MOXKAPOTYLICHUS
0€e30MmacHOCThb

8. TpeboBanusi, obecreunBarolie JOCTYITHOCT [OCYAapCTBEHHOM

paboThI I OTpedbuTeneit

[TapameTp

3HayeHue, MHas XapaKTepUCTHKa apaMeTpa

Pexxum paboTbl

['paduk (pexxum) paboThl ycTaHABIUBAETCs B
COOTBETCTBUM ¢ TpeboBaHUsiMHU TpyaoBOro Koaekca u
paBUJiaMH BHYTPEHHErO TPYAOBOTO pacnopsiaKa
yUpexKIeHUs

Uudopmanug
paboTe yupexxaeHus

0

Nudopmanus o paboTe yupexxaeHHs pa3MellaeTcs B
COOTBETCTBUM ¢ TpeboBaHuMsMHM MMyHKTa 11 HacTosiuero
cTaHaapTa

9. Ocobble TpeOOBaHUS K OpraHU3aliy padoThl FOCYJapCTBEHHOTO
yupexaeHuss OMckoit 061acTH, OCYIECTBJIAIOLIErO BbINIOJHEHHE

rOCyIapCTBEHHON pabOThI




Ocobple  TpeboBaHWsS K oOpraHusainuu  paboThl  rOCYAapCTBEHHOrO
yupexaeHus Omckoit o0nacTy, OCYULIECTBJISIOLUETO BBINIOJIHEHUE
rocynapCTBeHHOH paGoThl, HE YCTAHOBJIEHBI.

10. TpeGoBaHus K KaApOBOMY 00eCIEeUEHHUIO BINOJHEHUE
rOCy/1apCTBEHHOU paboThI

ITapamertp 3HaueHHe, HHasl XapaKkTepUCTHUKaA ITapaMeTpa

Kanpossiii coctaB |IlltaTHass u  dakTuyeckas UUCACHHOCTb PaOOTHHKOB
yuypexaeHuss oOeclieuyuBaeT  BBIIIOJHEHHE  HACTOSUIErO
crannapta. COTpyIHUKH yUpexAeHUs, paboTaromue ¢
MHpopMauuell 11s pa3MelleHus B ceTd MHTepHeT, MMeIOT
NOATOTOBKY,  HEOOXOAMMYK M JIOCTATOYHYIO  JId
BBITIOJIHEHHSI TAaHHOTO BU1a pa0OThl

O6pazoBarenbhblii |He MeHee 90 mpoieHTOB OT OOLIETO YHCiIa CIEUANUCTOB

YpOBEHb YUPEXKIACHUSI UMEIOT BbIclllee 00pa3oBaHue.
CHEeLUaTUCTOB B yupexneHun padoTaioT COTPYIHUKH, BIAJCIOIINE YCTHBIM
AQHTIMACKMUM  SI3BIKOM ~ Ha  YPOBHE,  I0O3BOJISIOIIEM

IpPEeAOCTaBIATh YCIYT'M HWHOCTPaHHBIM TIpaxaaHaMm (B TOM
4yCJIe [0 POBEACHHUIO 3KCKYPCHIi)

IlepenoaroroBka u|He pexe onHoro pasa B 5 JeT CleUUaNUCTBl YUPEKACHUs
HOBBILIEHHE NPOXOIAT 00yUeHHe Ha KypcaxX MOBBILICHHS KBalM(pUKAI[UH
KBaJMHUKALMH
KaJIpoB

11. TpeGoBaHus Kk HUHPOPMALIMOHHOMY O0ecredeHuIo notpedureneit
rocy1apcTBeHHON paboThl

[TapameTtp 3Ha4YeHue, NHas XapaKTepUCTUKa Iapamerpa
HNudopmanus, B o01iecTBeHHBIX MeCTax pazMelliaeTcs claeayouas
pasmeniaeMas B uHdopmanus:
00111eCTBEHHBIX - HAUMEHOBAaHUE YUPEKICHUS;

MecTax - aapec, HoMepa TeleOHOB yUpexKAeHUs, UHTePHET-CalT;

- peXXuUM paboThl yUpexAeHuUs

Uudopmarnius, B cpenctrax maccoBoii uHGOpMaIUU, JOCTYIHBIX
pa3Mmelaemas B MOTEHI[HATHHBIM OTPEOUTENSAM TOCYIaPCTBEHHON PaboOThI,
cpencTBax HE peXxe YeM pa3 B Mecsll pa3Melnaercs ciaeayroimas
MacCcoBOM nHopmanus:

uHdopmanuu - HAHMEHOBAaHUE YUPEXKICHUS;




- agpec, HoMepa Tene(hOHOB, UHTEPHET-CAlT U MapipyTh
npoes3fa K yUpexKIeHUIO;
- IJIaH MEPOTNIPUATUN

Nudopmanus, VY Bxolla B yupexaeHue pa3MelaeTcs cienyromas
pasMmelaemMas y uHbopMalus:

BX0/1a B - HAaUMEHOBaHUE YUPEXKICHUS,

yupexJaeHue - peXUM paboThl yUpexKAeHUs

Nudopmanus, B noMeuieHusx yupexaeHus pa3Melaercs cieayrolas
pa3mMelaemas B uHboOpMaLUs:

MTOMEUICHUSAX - pexuM pabOThl yUPEIKIEHUS;

yupexJaeHus - HOMepa TeJIe(POHOB YUpeKAEHUS;

- UHTEPHET-CANT;

- [IEpEeYE€Hb OKA3bIBAEMBIX YUPEKIACHUEM YCIIYT, B TOM
Yyciie NJIaTHBIX (C yKa3aHHeM CTOMMOCTH YCIIYTH);

- 0 cnoco0ax JIoBe/IeHUs NOTPeOUTENAMU CBOUX OT3BIBOB,
3aMe4yaHuil U NpeJioKeHUl o padoTe yupexIeHUus

Nudopmauus, Ha unTepHeT-caiiTe yupexx1eHus pa3MellaeTcs cleayromast
pasMelliaeMasi Ha uHbOopMaLUs:

MHTEPHET-caiiTe - HAUMEHOBaHHUE YUPEKICHUS;

yupexaeHus - azipec, HoMepa TeneQOHOB yUpeKACHUS;

- pexuM paboThl yupexaeHus;

- HoMepa Tesle)OHOB yUpeKeHUS;

- TIepeYeHb OKA3bIBAEMBbIX YUPEKIECHUEM YCIIYT, B TOM
YucJe MJIaTHBIX (C yKa3aHUeM CTOMMOCTH YCJIYTH);

- 0 cnoco0ax 0BeIeHHUs OTPEOUTENIMU CBOUX OT3bIBOB,
3aMevYaHul U MPeJIOKEeHUH 0 padoTe yUpeKAeHUS

HNudbopmanus 06 PaboOTHUKMU yUpexKIeHUs, BHIMOJHSIOUIHE
aIMUHUCTPATUBHOM | aIMUHUCTPATUBHbBIC GYHKIIMK U HEMOCPEACTBEHHO
nepcoHae B3alMOJICHCTBYIOIIHNE C NOCETUTEISIMU YUPEKACHUS, UMEIOT
HarpyJHble TaOJUYKH C yKazaHueM (haMuIuu, UMCHU U
OTUecTBa

12. TpeboBaHus K OpraHu3aluy yuyeTa MHEeHUsI oTpeduTenen
0 Ka4yecTBE U AOCTYIIHOCTH BbIIOJHEHUS IOCYAapCTBEHHON pabOoThI

[TapameTp 3HauYeHUe, HHasl XapaKTepUCTHKa NapameTpa

Knaura o1361BOB M | B yupexieHuu umeercss KHUra OT3bIBOB U NPENJIOKEHHUH,
NpeIOKEHU I KOTOpast NPEAOCTABISICTCS NOCETUTENSIM 110 UX
TpeOoBaHMIO. OT3bIBBI U NIPEAJIOKEHUS TOCETUTENEH
YUPEXKIAEHHUS PETYJISIPHO pACCMATPUBAKOTCS C IPUHATUEM
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Inpu HGO6XOIII/IMOCTI/I COOTBCTCTBYKOLINX MEP

O6patenus B yupexxneHuu opranusyercst IpueM U pacCMOTpeHHEe
rpakJaH B OT3bIBOB U NPEIOKEHUN IpaxJaH, NOCTYMAOUIMX 0
3JIEKTPOHHOM JIIEKTPOHHOM I1oUTe

bopme

Onpocsl B yupex1eHuu opraHu3yroTcsi peryjsipHble aHKeTHbIE
norpeduTenen ONPOCHI MOCETUTENIEH O CTENIEHU yI0BIETBOPEHHOCTH
rOCYJlapCTBEHHON  |OCTYMHOCTBIO M Ka4€CTBOM OKa3aHus yCIYyT

yCIyTH

».



