MHUHHUCTEPCTBO KYJII)TYPBI OMCKOM OBJIACTH

IIPUKA3

oT % M%Wé/ipﬂ JM;Z:;%? No «97

r. OMck

O BHeceHHH M3MEHEHHH B MpuKa3 MuHHCTepcTBa KyNnbTypbl OMcKOH obsactu
oT 29 nexabps 2016 rona Ne 84

BrecTtu B mpuka3 MunmucTepcTBa KynbTypbl OMckoit obnactu ot 29 nexadps
2016 roga Ne 84 «O06 yTBepkAeHUU perHOHAJIbHBIX CTAaHAAPTOB FOCYJAPCTBEHHBIX
yCIIyT (pabor), OKa3bIBaeMbIX (BBITIOJIHSIEMBIX ) rocyJlapCTBEHHBIMH
yupexaeHussMu OMCKo#i o6nacTu, QyHKIUE YYPEeAUTelss KOTOPbIX OCYLIECTBISET
MunuctepcTBo KynbTypbl OMCKOW 007acTv, ¥ NMPU3HAHUU YTPATUBIUUM CHITY
npukaza MuHHUCTepcTBa KyabTypel Omckoil obOnactu ot 15 utons 2015 roga
No 48y cnenyromme U3MEHEHUS:

1. B myHkre 1:

- B MOAIIYHKTe 82 TOUYKY 3aMEHHUTh TOYKON 3alsITOM;

- NOTIOJNHUTD MOJITYHKTOM 83 CleyroIero coepx aHusi:

«83) peruoHanmbHBIA CcTaHAAPT TOCYIAApCTBEHHOW pabdoThl «OkazaHue
TYPUCTCKO-UHGOPMALIMOHHBIX YCIYT» (B CTALIMOHAPHBIX YCIIOBHUSIX ).».

2. Jononnute mnpunoxenunem Ne 83 «PeruonansHblii cTanzapt
rocygapcTBeHHOH pabdoTel «OkazaHue TYpPUCTCKO-UH(GOPMALMOHHBIX —YCIYT»
(B cTallMOHAPHBIX YCIOBUSIX)» COTJIACHO IPUJIOKEHHIO K HACTOSLIEMY IIPUKA3Y.

MMUHHCTp KYyJIbTYpbI
Owmckoit obnacTu 10.B. Tpodumon



ITpunoxenue
K npuka3zy MuHHCTepcTBa KYJIbTYpbl OMCKoO# 00s1acTi
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«IIpunoxenue Ne 83
K npukazy MuHucrepcTsa KynbTypbl OMcKoit oOnactu
oT 29 nexadps 2016 r. Ne 84

PETMOHAJIbHBIN CTAHJIAPT
rocyaapcTBeHHOM paboThl «OKa3aHue TYPUCTCKO-UHGOPMAIIMOHHBIX YCIYT»
(B CTAallMOHAPHBIX YCIIOBUSX)

1. Ilenu BRIMOMHEHUS rOCYAapCTBEHHON paboThI

1) coznanue ycinoBH AJs MOBBILIEHUS KauecTBa U JOCTYMHOCTH YCIYT MO
MHPOPMHPOBaHHIO HACENEHUS O TYPUCTCKUX BO3MOXKHOCTAX OMCKO# 00NacTy;
2) momymsipu3auus Cpeld HaceNeHUs: BOZMOXHOCTH IMOJIyYEHHS TYPUCTCKUX
yciyr B OMckoii obnacru;
3) pa3sBUTHE MEXPETHOHAIBHBIX U MEXIYHapOIHBIX CBSI3eH B TYPHCTCKOMH
chepe.
2. Kareropuu norpebureneii rocy1apcTBeHHOH paboThI

duzuyveckue Juaa, OPpHAUYCCKUEC JIUIa.

3. OcHOBHbIE IOKA3aTeJNU, XapaKTepU3yolire Ka4YeCTBO BhIMOTHEHUS
rocyJapCTBEHHOU paOOoThI

HaumeHoBaHue
HcTouHuk
rokasares, €AMHHUIIa Mertoauka pacuera
W3MEpEHUS MH(OpMaLLH
.| KonuuectBo AOGcCoJIIOTHas Ben4nHa Otuer 0
oOpatuBIIUXCS BBITIOJIHEHH U
nocetutenei, yes. yUYpexIeHUEM
roCyJapCTBEHHOTO
3aJlaHus,
NpencTaBIsieMbli
B MuHucTepcTBO
KyJbTypbl OMCKOH
obnacTH
Jlons noTpebutenei, (0,+0)) 100, r16: JlaHHbIE aHKETHBIX
YAOBJIETBOPEHHBIX 2x0 OIIPOCOB
KaueCTBOM U Oy - YUCIIO OMPOILICHHBIX notpedurene
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JOCTYMHOCTBIO PaboTHI, NOCETUTEIEH, YCIyTH
NPOLEHTOB yIOBJIETBOPEHHBIX KAUYECTBOM
paboT yupexaeHus, YeI0BEK;
O, - 4UCIIO ONPOILIEHHBIX
TMOCETUTENICH,
yIIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO paboT
YUPEXKICHUS, UETIOBEK;

O - of11ee YHUCIO ONMPOIICHHBIX
noceTuTesNel, YenoBeK

KonnuectBo npoBeaeHHbIX |AOcomoTHAs BeTUYMHA Otuer o
MEpOINPUATUNA U yUaCTUH B BBITIOJTHEHU U
MEPONPUATHUSIX, YUpEKIAECHUEM
CONEHCTBYIOLIUX PAa3BUTHIO rocy1apCTBEHHOI O
U TIPOABUKEHHIO TypHU3Ma 3aaHus,

B OMcKkoli 00nacTy, B TOM peACTaBIAEMBIN
yucie GectuBanei, B MUHHCTEpPCTBO
SApMapoK, NPa3HUKOB, KyJnbTypbl OMCKO#H
BBICTABOK, [IPE3EHTALUH, obnactu

el.

4. IIpaBoBbie OCHOBBI BBINIOJTHEHUS TOCYJaPCTBEHHON paboOThHI

1)  denepanpHpli 3akoH «OO0 OCHOBaX TYPHCTCKOH HeATEIbHOCTH B
Poccuiickoit @enepauun»;

2) QenepanbHblii  3aKOH  «(O BHECEHUM U3MCHEHHMHM B OTHEJILHBIE
3aKoHoJaresbHble aKkThl Poccuiickoil @enepanuy B UENsSX COBEPLICHCTBOBAHMUS
3aKOHO/IATe/IbCTBA, PETYJIMPYIOLIETO TYPUCTCKYIO 1S TENbHOCTh>;

3) Pacnopsokenue [lpaButenbctBa Poccuiickoit @enepanun ot 31 mas 2014
roga Ne 941-p «O6 ytBepxaenuun CtpaTteruu pasButusi Typusma B Poccuiickoit
®enepauunu Ha nepuon 10 2020 ronay;

4) T'ocynapcTtBeHHbIH cTannapt Poccuiickoit deaepanuu «Cranaaptusaius
B cdepe TYpUCTCKO-3KCKYPCUOHHOro o0OcnyxuBaHusi. OCHOBHBIE TTOJIOKCHHUS
I'OCT 28681.0-90;

5) Vka3z I'ybepnaropa Owmckoit ob6mactu oT 5 ceHtsiops 2016 roma
Ne 154 «O6 yrtBepxnenun KoHnenimu pa3BUTHS TYpUCTCKOro cekTopa OMcCKoi
obsiactu 1o 2025 rogay.

5. JlefcTBUS MO BBINOJIHEHUIO TOCYAAPCTBEHHON paboThI
1. Oka3anue nHGOPMAIMOHHBIX YCIYT:

- UHPOPMHMPOBAHHE O TMPUPOAHBIX JOCTONPUMEUATENBHOCTIX OMCKOM
obJacTu;
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- uHbOopMHUpOBaHHE 00 OCHOBHBIX TYPUCTHUYECKHMX aTTpakiusx B Omckoii
obnactu (My3esX, TeaTpax, KHHOTearpax, M[POBOAUMBIX KYJIbTYPHBIX U
CIIOPTUBHBIX MEPOINPUITHIX PETHOHA, IpMapKax, BBICTABKax U T.1.);

- uHOpMHpOBaHHE O CcpeAcTBax pasmemeHuss B OMCKoOM o0nacTu
(rocTuHHLAx, MTAaHCUOHATaX, CAHATOPHUSX, 0a3ax OTAbIXA);

- MHQOPMUPOBaHUE O MyHKTax muTaHus B OMckoit obnactu (pecropanax,
kade, CTOIOBBIX);

- MHQOPMHpPOBAaHHE O TPAHCHOPTHBIX YCayrax (TakcH, OOLUECTBEHHBIMA
TPaHCIOPT, BOAHBIA TPAHCIOPT, aBTOOYCHBIE MEPEBO3KH );

- HHGOpPMHpOBaHME O JIONOJHHUTENbHBIX ycayrax chepbl Typusma
(cyBeHupHas MpPOAYKLHs, NPOKaT CIOPTHMBHOTO WHBEHTaps U TYPHCTCKOIO
CHapsDKEHUs, peKpealluOHHbIC 3aBeJeHUS U T.11. );

- MPENOCTAaBJICHHE CNELUANbHONH uHPopMauuu (OONBHULIBI, ITOJIMLIHMS,
aIllTeKH, KOHCYJIbCTBA, IPaBUTEILCTBEHHBIE YUPEKICHUS ).

2. Pazpabotka u u3naHue UHGOPMALMOHHOW MPOAYKUUU (TYPUCTCKO-
MH(}OpMaIMOHHBIX KapT, OYKJIETOB U T.I.).

3. TloaroroBka u nybnukauusi aHAIMTUYECKUX, HHOOPMAIHOHHO-
PEKJIAMHBIX MaTepUAJIOB B CPEICTBAX MACCOBOM MHMOPMALIUH.

4. ObecneueHue pe3epBUPOBAHUS U 3aKa3a TYPUCTUUYECKHUX YCIIYT.

5. Opranuzanuss ¥ TNOpoBeJIeHUE BBICTABOK, pabOUYUX BCTPeY, KPYIJIBIX
CTOJIOB, IPOBEAECHHE Npecc-KOH(pepeHIIUid.

6. Co3naHue enuHoro MH(GOPMAIMOHHOTO OaHKa JAHHBIX O TYPHUCTCKOM
noteHuuane OMckoii o6nacTu.

6. TpeboBaHUs K MaTepUAIbHO-TEXHUUECKOMY 00€CIEUEHHIO
BBITIOJIHEHUS TOCYJaPCTBEHHOM padoThl

[TapameTtp 3HayeHue, MHas XapakTepUCTUKa napaMmeTpa
3naHue, B KOTOPOM | YUpexieHue pa3mMeruaercs B crenuanbHo
pa3meraercs npeAHa3HaYeHHOM  JM0O0  MOPUCHOCOOJIEHHOM  3JaHUU
yupexacHue (momereHuu ), JOCTYITHOM JiJisl TOCETUTEJIEH.

CocTtosiHue  31aHus, B  KOTOPOM  pacrojiaraercs
yUYpeKIeHHUEe, He SBIACTCS aBapUHBIM.

3naHue MONKIIOUEHO K CHCTeMaM IeHTPaIM30BAHHOTO
OTOILJICHUS.

JlecTHHUIBI IPH BXOJE B 3MaHHE 00OPYIOBaHBI MaHIyCaMU
¥ MOPYYHSIMH (eCJU IJIaHUPOBKA MO3BOJISIET OCYIECTBUTD
3Ty paboTy)

Cocras nmomMenenuii |CocTaB TOMEIICHUNH YUYPEXKIEHUS [JIsl OCYLLECTBJICHUSA
yUpexKIeHUS paboT o npueMy NoceTUTeNeldl BKIIOYAET:
- KaOWHEeT JJ1s TpreMa rnoceTurenei

OO6opynoBanue KabuHer o0opynoBaH HCIpPaBHbIMU, HE HMMEIOLIUMHU
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BHCUIHUX HOBpe)KI[eHI/Iﬁ CTYJIbAMHU IJis HOCCTI/ITCHCI\/'I,
TEXHUYCCKUMHN  CPEACTBaAaMU U 060pyI[OBaHI/IeM HAJIsL
KOHCYJNLTUPOBAHUA MMOCETUTEJIEH

HudopmaTtuzanus u
KOMIIbIOTEpH3aLUs

Paboune Mecta sl COTPYJHUKOB  YUYPEXJEHUS
000pyIOBaHbl MEPCOHAIBHBIMH KOMIIBIOTEPAMH, B TOM
YHCJI€ C BBIXOJOM B CE€Th MHTEPHET (B COOTBETCTBUU C
JIOJDKHOCTHBIMM HHCTPYKUUSMHU). Y yUPEXKIECHUS UMeeTCs
DJIIEKTPOHHAsl MOYTa, UHTEPHET-CalT, MOJAEPKUBaeMblii B
aKTyaJIbHOM PEXKHUME

7. TpeOoBaHHUs K 3aKOHHOCTU ¥ 6€301MaCHOCTH BBITTOTHEHUS

rocyaAapCcTBeHHON paboThl

[TapameTtp 3HaveHue, HHas XapaKTEePUCTUKA NTapaMeTpa
CanuTapHoe JlesTeTbHOCTh COOTBETCTBYET YCTAHOBJICHHBIM
COCTOSIHUE roCy/apCTBEHHBIM CAHUTAPHO-3UAEMUOIOTTYECKUM

MpaBuiaM ¥ HOPMATHUBAM.

Y6opka TeppUTOPUHU TPOU3BOIUTCS €KETHEBHO
OOwecTBeHHAS OpraHu3zoBaHa KpyriocyTodHas oXpaHa
0€e30I1aCHOCTh
[ToxxapHas OcHallleHbI TIEpBUYHBIMH CPEICTBAMMU MMOXKAPOTYIIECHHS
0e30MacHOCTh

8. TpeboBanus, obecreunBaroiiie TOCTyITHOCTh TOCYapCTBEHHOM

paboThl A noTpeduTenen

[Tapametp

3HaueHue, MHasd XapaKTepUCTUKa lapameTpa

Pexum paboTsl

I'padux (pexxum) paboThl yCTaHABIUBAETCS B
COOTBETCTBUHM C TpeOoBaHUsAMU TpyaoBoro Kojexca u
IpaBUIIaMU BHYTPEHHETO TPYAOBOTO pacnopsiaKa
YUpEKICHUS

Wndopmanus
paboTe yupexaeHus

(0]

WUndopmanus o paboTe yupexaeHHs pa3Mellaercs B
COOTBETCTBMM ¢ TpebGoBaHMsAMU INyHkTa 11 Hacrosuiero
CTaHaapTa

9. OcoOble TpeboBaHUs K OpraHu3alru padboThl FOCY1apCTBEHHOTO
yupexxaenuss OMcKoi 061acTH, OCYIIECTBISIOUIETO BBIMOJIHEHHE

rocyJ1apCTBeHHOU paboThI




OcoOble  TpeOOBaHMA K OpraHu3audd  padoThl  FOCYIapCTBEHHOTO
yUpeXIEeHUs Owmckoit o0JjacTu, OCYIIECTBISIOUIETO BBITOJTHCHUE
rocy1apCTBEHHOU paboThI, HE YCTAHOBIICHBI.

10. TpeGoBanust K KaAPOBOMY 00ECIIEUEHHIO BEITTOTHEHHE
rocyapcTBEHHON paboThI

[Tapamer 3HaueHue, HHas XapaKkTepucTUKa apaMeTpa
2

Kanposeiii cocrap |llltatHas u  daxkTuueckas YHCIEHHOCTb pPabOTHHKOB
yupexaeHus obecnedynBaeT  BBIOJIHEHHE  HACTOSIIEro
crapgapta. CoTpyaHUKH YyupexIeHus, padoTaroume cC
uHbopMaluell s pasmelneHus B cetu MHTepHeT, uMeroT
IIOATOTOBKY,  HEOOXOAMMYIO U  JOCTAaTOYHYH  JUIS
BBIIIOJIHEHHUSI IaHHOT'O BUJ1a pabOThI

ObpazoBarenbHbiil |He menee 90 mpoueHTOB OT oOIEro 4ucia CIenralncTOB

YPOBECHD YUpPCKACHHUA UMCIOT BBICIICC O6pa3OBaHI/I€.
CIIENHAJINCTOB B YUPEXKICHUHA pa60Ta}0T COTPYHAHUKH, BJIaJACIOIIUC YCTHBIM
AHTJIMHUCKUM A3BIKOM Ha YPOBHE, ITO3BOJIAIOIIEM

IpPEOCTaBNATh YCIAYT'M HHOCTPAHHBIM TpaxkJaHaMm (B TOM
YHCJIe 0 MPOBENECHHUIO SKCKYPCHUH )

[lepenoaroroska u|He pexe ogHOro paza B 5 JeT CHEUANTUCTHI yUPESIKICHUS
HOBBIIIEHUE IPOXOIAT 00yUYeHHe Ha Kypcax MOBBIICHUS KBaIU(QUKaLuK
KBaTU QUKAUH
KaJapoB

11. TpeGoBanus K MHPOPMALIMOHHOMY O0ECTIEYeHHIO TOTpeOuTE e
rocyJapCTBeHHOH paboThI

[TapameTp 3HayeHue, HHas XapakTepucTHKa napamerpa
Hudopmanus, B 001ecTBeHHBIX MeCTax pa3MeliaeTcs ClIeayomas
pa3melaemas B uHopmanms:
00111eCTBEHHBIX - HAUMEHOBaHUE YUPEXKACHUS;

MecTax - ajpec, HoMepa TesleQOHOB yUpexAeHHs, THTEPHEeT-CaiT;

- pexXuM padOThl yUpEKASHHUS

HNudopmanus, B cpeacTtBax MaccoBoii HH(OpMaIUK, JOCTYTHBIX
pasMelnaeMmas B HOTEHLUATbHBIM IOTPEOUTENSAM FOCYJAPCTBEHHOH paboThl,
cpencTBax HE PeXe 4eM pa3 B Mecsll pa3MellaeTcs ciaeayomas
MaccoBOM uHpoOpManus:

uHbopMalu - HAUMEHOBAaHUE YUPEKICHUS;




- ajipec, HoMepa TeseOHOB, UHTEPHET-CAUT U MapUIPyThl
npoe3/ia K yUpexJAeHHIo;
- ILTaH MEPONPUATUN

Uudopmanwus, VY BXx0za B yUpek/eHUe pa3MellaeTcs clielytolas
pasmergaemas y MHpoOpMaLus:

BXOZa B - HAUMEHOBAHUE YUPEXKICHUS;

yUpexJIeHue - peXuM paboThl yUpexaeHUs

Nudopmanus, B noMereHusax yupexaeHus pa3MelaeTcs ciaeayroast
pasmMeliaemMas B nHbopManus:

TIOMEIICHUAX - pexkuM paboThl yupeK ACHHUS;

yupexx1eHus - HoMepa TesIeOHOB yUpeKIeHUS;

- UHTEPHET-CauT;

- JIepeYEHb OKa3bIBAEMBIX YUPEXIEHUEM YCIYT, B TOM
YHCJIE MJIaTHBIX (C YKa3aHUEeM CTOUMOCTH YCIYTH);

- 0 cioco0ax I0BeieHUsl NOTPEOUTENSIMU CBOUX OT3bIBOB,
3aMeuaHuil U NpensioKeHui o paboTe yupexxaeHus

Nudopmanusi, Ha untepHeT-caiiTe yupexaeHus pa3mellaeTcs clieyromas
pasMelnaemas Ha | MHGbOpMaLMS:

UHTEpHEeT-caliTe - HAaUMEHOBaHWE yUpeXIeHNS;

YUpEXKACHUS - aJipec, HoMepa TesieOHOB yupex AeHUS;

- p&XHUM pabOThl yUPEKICHUS;

- HoMepa TesilepOHOB yUpexK ACHUS;

- TiepedyeHb OKa3bIBAEMbIX YUPEXIEHUEM YCIYT, B TOM
4yCJe MIATHBIX (C yKa3aHUEM CTOMMOCTH YCIYTH);

- 0 coco0ax JIoBe/IeHUs MOTPEeOUTEIIMU CBOUX OT3bIBOB,
3aMevyaHuil U IpemsIoKeHuH 0 paboTe yupexxAeHUs

Nudopmanus o6 PaOOTHUKH yUpeXA€HU S, BHITTOHSIOIIIE
aAMUHUCTPATUBHOM | aIMUHUCTPATUBHBIE (YHKIIUU U HEMTOCPEICTBEHHO
nepcoHae B3aMMOJICHCTBYIOIINE C MOCETUTENSIMHU YUPEXKICHUS, HMEIOT
Harpy/JHble TaOJUYKU C YKa3aHHeM (aMHJIMU, IMEHU U
OT4YeCTBa

12. TpeGoBaHus K OpraHu3alMy yueTa MHEHUS ToTpeduTeneit
0 Ka4ueCTBE U JOCTYMHOCTH BBIIOJHEHUS TOCyJapCTBEHHOH paboThl

ITapamer 3HayeHHe, HHas XapaKTepHuCcTHKa IIapaMeTpa
2

Knura ot3p1BOB U | B yupexaeHnu umeeTcs KHUIa OT3bIBOB U NMPEJIOKEHHH,
IPEJIOKEHUN KOTOpast NPeAOCTaBJISIETCs MOCETUTENISIM 10 UX
TpebGoBaHuto. OT3BIBbI U NMPEATIOKEHUS ITOCETUTENEH
YUpeXASHHUS PETYJISIPHO paCCMaTPUBAIOTCS C IPUHITUEM
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IIPY HEOOXOAUMOCTH COOTBETCTBYIOLIUX MEP

O6patueHus B yupexaeHuu opraHu3yercs IpueM U paccMOTpeHne
rpakaaH B OT3BIBOB U NPEUIOKEHUN I'PaXKAaH, HOCTYNAKOLIMX MO
3NEKTPOHHOM 3JIEKTPOHHOH 1oYTe

bopme

Omnpocsl B yupexxieHuu opraHu3yloTcsl peryJispHble aHKETHbIE
notpeduTenei OIIPOCHI IOCETUTENEH O CTENeHU yIOBJIETBOPEHHOCTH
rOCyJapCTBEHHOW |AOCTYNHOCTBIO M KQ4eCTBOM BBINOJIHEHHUS paboT

paboThI

».



