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O6 yTBepxacHUN TUTIOBOr0O aIMUHUCTPATUBHOTO perjlaMeHTa NpeI0CTaBICHHUs
MOJIBEIOMCTBEHHBIMU yUpexaeHUussMU JlenapramenTa KyibTypsl OpiioBCKOH
obnmactu rocyaapcTBeHHoi yenyru «llpenoctapnenue nocrymna
K Ol POBAHHBIM U3TAHUAM, XPAHSIIIUMCS B OHOTHOTEKAX, B TOM YUCie K (OHIY
pelKuX KHUT, ¢ yueToM cobOoieHust TpeboBaHuit 3aKoHonaTenbcTBa Poccuiickoi
®denepauuy 06 aBTOPCKUX U CMEXKHBIX NIPaBaAX)»

B cootBercTBHU ¢ DenepanbHbIM 3akoHoM oT 27 utons 2010 roxga Ne 210-03
«O0 opraHM3anuu Mpe0CTABICHUS TOCYIaPCTBEHHBIX U MYHULIMNIAJIbHBIX YCIYD»,
nocta”oBiiendueM [lpaButenscTtBa OpsoBckoil obnactu orT & urons 2019 roma
No 388 «O pa3paboTke W YTBEPXIACHUH aJIMUHHUCTPATUBHBIX pPErJIaMEHTOB
IPEJOCTARNICHUsI  FOCYJApPCTBEHHBIX  YCIYr  OpraHaMH  HCHOJIHUTEJIBHOM
rocypapctBeHHoi Biactu OpnoBckoit obnactuy», nocraHosieHueM lIpaBurtenscrsa
Opnosckoii obmactu oT 18 urons 2016 roma Ne 289 «O06 ytBepxknenunu Peectpa
rocyAapCTBeHHBIX yciuyr OpioBckoit oOnacTuy, moctaHoBieHueM [lpaBurtenscTsa
Opiniosekoit obnactu ot 2 HosiOpst 2022 toma Ne 667 «OO0 yTBEepXAEHUU
Ionoxenus o lenapramente KyabTypbl OpioBcKoi 001acTuy» NprKa3biBato:

1. VYTBepaurh rnpunaraeMbli TUNOBOW aAMUHMCTPATUBHBIA perjlaMeHT
npejocraBneHuss  OrO/KETHBIMU  yupexaeHusiMmu  OpiioBckodt  obumacru,
NoABEAOMCTBeHHbIMU  [lemapTtameHTy  KynbTypbl  Opnosckoit  obriactw,
rocynapcteeHHo  ycnyru «lIpemoctaBieHue gmocTtyna Ko OHHM(POBAHHBIM
U3JaHUSIM, XpaHSIUMCS B OMOnnoTeKax, B TOM 4HClIe K (OHAY PENKHX KHUT, C
yueToM coOmoIeHns TpedoBaHuil 3akoHoaaTenbcTBa Poccuiickoit @enepanuu oo
aBTOPCKUX U CMEXKHBIX IIpaBax».

2. Ilpu3HaTh yTpaTUBLIUMHU CHUITY:

npYKa3 YTpaBjieHus KyJIbTypbl W apxuBHOro jesa OpiioBckod obsactu or
22 nexabpst 2016 roma Ne 381 «O06 yTtBepkaeHur THUIIOBOTO aAMUHUCTPATUBHOIO



-

peryiaMeHTa TPEeAOCTARTICHNS MTOIBEIOMCTBEHHBIMH YUPEXKACHUAMU Y IIPaBIICHUS
KyJBTYPBl ¥ apxuBHoro nena OpnoBckoil obnacTu rocyAapCTBEHHOMN yCIYr Ito
NPEIOCTABICHUIO JOCTYNa K OLM(POBAHHBIM U3JAHMAM, XPaHAIMMCH B
OoubiauoTeKax, B TOM 4YHCIEe K (GOHIY peOKUX KHUL, C y4eTOoM COOIIOAcHUS
TpeGoBanuii 3aKoHOMATeqhCTBA Poccuiickot ®Penepanun o0 aBTOPCKHX U
CMEXHBIX ITpaBax»;

nprKa3 YTpaBleHUs KyJbTYphl U apXUBHOTO Aena OpioBCcKod o0macTu OT
30 wosiopst 2017 roma Ne 241 «O BHeceHHM U3MEHEHWH B IIpUKa3 YIpaBileHUs
KyJNBTYpbl W apxuBHoro mena OpioBckoi obnactu oT 22 nekadpst 2016 roxa
Ne 381 «OO6 ytBepxaeHud - TUNOBOrO aJIMHHUCTPATHBHOIO periaMeHTa
IPEIOCTABICHUS 110JIBEIOMCTBEHHBIMU YUPEXICHUSIMUA Y IPABJIEHUS KyJNbTYphl U
apxpBHOTO  nenma  OpiioBckolt  00nacTM  TOCYNapCTBEHHOHW — yCIyrd  I1O
MPEJOCTABICHMIO JIOCTyNa K OUM(POBaHHLIM M3JAHMUIM, XpaHAIIUMCS B
Oubnuotexkax, B TOM uHcie K (OHAY PpEAKUX KHUT, € Y4YETOM COOIIONSHMs
TpeboBaHWi 3akoHomarenbcTBa Poccwiickol @Penepanm 00 aBTOPCKUX |
CMEXXHBIX TpaBax»;

MyHKT 2 TpuKaiza YIpaBieHUs KyJbTypbl M apxuBHOro jena OploBCKOH
obnactu ot 1 Mapra 2018 roma Ne 28 «O BHeECEHHH U3MEHEHUH B HEKOTOPbIE
pUKa3bl YTIpaBlIeHUs KyJIbTyphl U apXUBHOTO Nesa OpnoBcKoH obaacTy.

3. PekOMeHI0BaTh PYKOBOJMUTENSIM OIOJDKETHBIX YUYPEXKACHUH KyIbTYphI
OpnoBckoii odnactu «OproBckas obaacTHas HaydHas YHUBEpcalbHas MyOJuyHas
oubnuoteka uMm. M.A. byHuHay, GI0IKETHOIO YUPEKIAEHUS KyIbTypbl OpioBCcKoOil
obnactu «OpmnoBckass aeTckas O6ubnmorexa mM. M.M. IlpumBsuHa», Ka3eHHOTO
yupexaeHus: KynbTypbl OpnoBckod oOnactu  «OpnoBckas — cneluasibHast
oubnuoreka nans cienbix uM. A, AOalukuHa» YTBEpAUTb MNPUKA3aAMHU IIO
YUPEIKICHUSIM aIMUHUCTPaTUBHBIC pPETIAMEHTBI TIpe0CTaRICHHUS
rocyaapctBenHoit  ycnyru  «llpemocraBieHne noctyna K - OHM(POBaHHBIM
U3JaHMSIM, XpaHIUMcs B OuOnuoTeKkax, B TOM 4Hciie K (DOHAY peIKux KHUTI, C
yuyeToM coOitoieHusl TpeOoBaHUi 3aKoHoAaTeNbCcTBa Poccuiickoit denepannu 06
ABTOPCKUX W CMEXKHBIX [TPaBax».

4. KoHTpOJIb 32 UCMIOJIHEHMEM [IpUKa3a BO3JIOXKUTh Ha HadallbHUKA yIIPaBJIEHHUS
pEeruoHaNbHON KyNbTypHOU monuTUkK JlemaprameHnTa KyJabTypbl OplioBCKoi odnactu
Bakapenneny 10. B.

PykoBogurens [lenapramenra

KyJ6Typbl OprioBckoit obnactu H. I'l. I'eopruesa
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ITpunoxxeHue K NpuKasy
JlenapraMeHTa KyJIbTyDBI

Opnosckoii obnactu
or &, Mmfé(/r it 2023 . Ne QZJ
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TUITOBOM AJIMUHUCTPATHBHBIN PETJIAMEHT
pefoCTaBIeHUs OIOMKETHEIMU YIpesxkaeHnIMH OpIoBcKoil o0nacTy,
1oaBeoMCTBEHHBIMU JlemapraMeHTy KyabTyphl OpioBckoii obiacTy,

rocypapcTBeHHoi yenyru «IIpegocrapinenue JoCTyna XK OUU(pPOBaHHBIM
M3AHHAM, XPaHAIIMMCS B OMOIMOTEKAX, B TOM YHCIE K (GOHIY PEIKUX KHHT,
¢ yuetoM cobironenus TpeboBanuii 3akoHonarenbcTBa Poccutickoit enepanyn
00 aBTOPCKHX M CMEXHBIX TIpaBax»

I. O0uwe nojgoXxeHus
[Tpenmer perynupoBaHus aMUHUCTPATHBHOTO PErIaMEHTa

1. TunoBoU aMUHUCTPATHBHBIN pPEeriaMeHT NMPeIoCTaBIeHUs 010/ PKeTHbIMU
yupexaeHusMu  KyabTypel  OprnoBckoil  o0nacTv,  NOABEJOMCTBEHHBIMH
Henapramenty kynbTypbl OproBckoél o0nactd, TOCYJAapCTBEHHON YCIyIH
«IlIpenocraBnenue AOCTyNna K OUMWGPPOBAHHBIM W3JaHHUAM, XpaHAMUMCH B
OubIHOTEKaX, B TOM 4YHCIEe K (OHIY PEIKUX KHHUT, C y4eToM CoOJIofeHHs
TpeboBaHUHM 3akoHonarenbcTBa Poccuiickod Oepepauuu 00 aBTOPCKUX W
CMEXHBIX IpaBax» (Ialee — pPEerjaMeHT) ONpeAesseT NOpANOK IPedOCTaBIeHNS
OIOI’KeTHBIMU YUPEXKICHASIMU KyJbTYPBbI OpiioBckoi obJsacTy,
nonBeoMCTBeHHBIMU  JlemapTameHTy KyjasTypbl OprioBckoil obnactu (nasee
TaK)Ke — Y4pexAeHue), rocynapctseHHoi ycnyru «lIpemocraBnenue pocrtyna k
OU(PPOBAHHBIM H3IAHUAM, XpaHAIMKAMCS B OMOIHMOTEKAax, B TOM 4ucie K (pOHIY
PEAKUX KHUT, C YUETOM coONtoAeHus TpeOoBaHui 3aKkoHoaaTelbeTBa Poccuiickon
denepanuu 00 aBTOPCKUX M CMEXKHBIX IIpaBax» (ajnee Takke — rocyiapcTBeHHast
yCIIyTa) ¥ CTaHIapT MPeoCTaBICHUsI TOCYAaPCTBEHHON YCIYTH.

Hacrosuuit  persiameHT — ycTaHaBiuBaeT  NOPSAfOK W CTaHAAPT
NIpeI0CTaBIeHUs FOCYIaPCTBEHHOM YCIYTH, @ TaKXe COCTaB, MOCIeI0BaTEILHOCTD
Y CPOKH BBIIIOJHEHUSI aAMUHUCTPATUBHBIX IPOLENYP [IPY €€ IIPELOCTABICHUH.

Kpyr 3asBurenei

2. TlocynmapcTBeHHass yciiyra MNpeHOCTaBISICTCS  IOPUAWYECKUM  H
busrueckuM nuaM (manee — 3asBUTENIH), OOPATUBIIUMCS 3a MPEHOCTABJIEHHEM
JOCTYyTa K OLU(PPOBAHHBIM HU3JaHUsIM, XpaHsIMMcs B OHOIMOTEeKax, B TOM 4UCIIe
K (OHAY peAKUMX KHHUI, C ydeToM coOmofeHusi TpeOoBaHUH 3aKOHOAATEIbCTBA
Poccuiickoif @emepannu 06 aBTOPCKAX U CMEKHBIX IIPaBax.

TpebGoBaHue npeaoCTaBICHUA 3aABUTENIO TOCYAAPCTBEHHOM YCIyrH
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B COOTBETCTBUY C BAPUAHTOM INPENOCTABIICHUS FOCYIapCTBEHHOM YCIIYTH,
COOTBETCTBYIOIIUM ITPU3HAKAM 32SBUTEIIS, ONPENCIIEHHBIM B pE3yJibTaTte  *
aHKETHPOBAHMS, [IPOBOJUMOTO YUPEXKICHHEM, IPEJOCTABIISAFOINM YCIYyTy
(manee — npodunupoBaHue), a TAKKe pPe3yIbTaTa, 3a NPELOCTAaBIEHUEM KOTOPOTO
oOpartuics 3asBUTEIb

3. MudopMaruio no BompocaMm MpefOCTaBICHUs I'OCYIapCTBEHHON YCIyIru
N0, oOpaTMBIIEECS 3a IMMOJNYyYeHHEM TOCyIapCTBEHHOM yciyru (mamee —
3asIBUTEIb, TOJIYIaTeNb YCIYTH ), MOXKET MOJIYUHTh:

HETIOCPEJICTBEHHO B YYPEXJAEHWH, NPEJOCTABISIOIEM TIOCYJapCTBEHHYIO
YCIyTy:

1) Ha caliTe yupexacHUS;

2) ¢ HCINONb30BaHHEM CpEACTB Teie(OHHOH CBSA3HM M BJIEKTPOHHOIO
UH()OPMUPOBAHMUS;

3) B ceru UWutepHer B TroCyJapCTBEHHOM CIELMAIN3UPOBAHHON
wndopmanuonnoit cucreme «llopram OpioBckoit obmacT — NyOJUYHBIN
WH(POPMALIMOHHBIH UeHTp» 1o axpecy: http://www.orel-region.ru (nanee takxe —
[Topran);

4) B demepallbHOM rocygapcTBeHHON HH(POPMAIHOHHON chcTeMe «EIMHBIN
nopTajl TOCYNAPCTBEHHBIX M MYHULMNAIBHBIX YCIYyr ((QYHKUHH)» T10 agpecy:
http://www.gosuslugi.ru (nanee — EIII'Y);

5) M0 MEeCTY HaXO0XACHUS yUPEXKICHU:

4. I'papyik paboThI yUpeKIeHHUSI:

[loHenenbHUK — NATHULA: . -

Cy660Ta, BocKpeceHbe: . - : .

Bpewms nepepsiBa yupexxieHus yCTaHaBaMBaeTcsac . — . .

HepaGoune ripa3mHuM4HblE MW  BBIXOJHBIE JHM YCTAHABJIUBAIOTCS B
cooTBeTcTBUM C TpynosBeIM KojexcoMm Pocculickont Penepanuu.

CupaBoyHsle Te/1e(OHBI:

Anpec 37IeKTPOHHOHN TOYTHIL:

Anpec calita B cetu MlHTepHer: ;

B Jlemapramenre KymnbTypel OpioBckoil obnactd (nanee Takke —
JenapramenT) no Tenedony: +7 (4862) 590-006.

5. HomxHoctHOe nuno /lenaprameHTa, OCyIECTBISIONIEE IPEAOCTABIEHNE
WHpOpMalKHY, JOMKHO MPUHITh BCE HEOOXOMMMbIE MEphbl MO MPENOCTaBIIEHUIO
3asBUTENIO MCYepnbIBaoule HHpOopMaluy 10 BOIPOCY OOpalieHus, B TOM 4UCIIe
C IPUBJICUCHUEM JPYTUX NOJLKHOCTHBIX UL JlermapraMenTa.

6. JlomxHocTHBIE Jmua JlemaprameHTa NpefoOCTaBISIIOT MH(POPMAIUIO 10
CIENYIOLIUM BOIIPOCaM:

1) o J[emapramenrte, BKJIIO4Yass HWHQOPMALMIO O MECTE€ HAXOXIACHUA
Jenapramenta, rpaduke pabOThl, KOHTAKTHBIX TeleoHax;

2) O TIOpsiiKe TPEeAOCTaBI€HUS TIOCYAAPCTBEHHOM YCIyrd M  XOJe
IPENOCTaBIICHUS TOCYJAPCTBEHHON YCIYTH;

3) o TmepeyHe [OOKYMCHTOB, HEOOXONUMBIX [UI IIPEAOCTABIICHUS
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rOCYJIapCTBEHHOM YCIYIH;

4) o BpeMeHHW Mpuema JOKYMEHTOB, HEOOXOMUMBIX IJis NPEeJAOCTaBJIeHMs
roCyJIapCTBEHHON YCIyI'H;

5) 0 cpoxe MpeAOCTaBIeHNS FOCy IapCTBEHHOM yCIIyTH;

6) 06 OCHOBaHWSAX OTKa3a B TIpHEMe JOKYMEHTOB, HEOOXOMMMEIX IS
IIPEI0CTaBIIEHHUS TOCYIaPCTBEHHON yCIIyTIH;

7) 06 OCHOBaHHUAX OTKAa3a B [IPEAOCTABICHUU FOCY 1IaPCTBEHHON YCIIyIH,

8) o mopsmke oOXamoBaHUS pelieHud U aedcTBUM  (Oe3meicTBUA)
JlemmapTaMenTa, a Takke JOMKHOCTHRIX Jull [lenmapramenTa.

7. OCHOBHBIMU TpPeGOBaHUAMM TIPU [PENOCTABIEHUM HHPOPMALUU
SIBJISIOTCSL:

1) aKTyanbHOCTS;

2) CBOEBPEMEHHOCTB;

3) 4eTKOCTb H TOCTYNNHOCTD B H3N0XEHUH HH(OPMALIUH;

4) momnoTta nHGOPMAIIUK;

5) cooTBeTCTBUE MHPOpPMAUK TPeOOBAHUSAM 3aKOHONATEILCTBA.

8. [lpemocrasnenue undopmaru 10 TenedoHY OCYLIECTBIAETCA MMYTEM
HENOCPEJCTBEHHOT'0 OOILEHUS 110 Tele(oHy.

ITpu oTBeTax Ha TeledOHHBIC 3BOHKM AOKHOCTHBIE JMLa JlenapraMeHTa
noaApoGHO W B BEXJIHBOUM (KOppekTHOH) ¢dopme MHODOPMHUPYIOT 3asiBUTEINIEH M0
UHTEpeCYIomKUM uX BompocaM. OTBeT Ha Tene(OHHBI 3BOHOK HAYMHAETCs C
UH(pOPMAlMH 0 HAUMEHOBAHUU JlermapTaMeHTa, B KOTOPBIH MO3BOHMI 3asBUTEIb,
baMuIuy, UMEHH U (€CIIM UMEETCS]) OTUECTBE M JOJDKHOCTH JIMLQ, NPUHABLIETO
TeneOoHHbIN 3BOHOK.

IIpu HEBO3MOXHOCTH HOJDKHOCTHOro nuua JlemapraMenTa, NPHUHSABLIETO
3BOHOK, CaMOCTOSATEIBHO OTBETHTh Ha TIIOCTaBJICHHBIC BOIIPOCH TeJle(OHHBIH
3BOHOK TMepeajpecoBbIBACTCA (MEPEeBOJATCSA) Ha JPyroe JOKHOCTHOE JIHALO
JlemapraMeHTa MM Xe 0OpaTUBIUEMYCS 3asBUTENIO COODMIaeTcs Tene(OHHBIN
HOMeEp, 10 KOTOPOMY MO>KHO MOJIy4UTh HEOOXOIUMYI0 HH(POPMaLUIO.

9. OOpawenus 3asBuTened (B TOM 4YHCJIEe IepeAaHHble TPU TOMOIIH
bakCUMUIBHOW ©  JJIEKTPOHHOM CBSI3M) O IIPe/lOCTABJICHUH HMHQPOPMAIHU
paccMaTpHBAIOTCS AODKHOCTHBIMU NuuaMu Jlenapramenta B TeueHue 30 gHel co
JHSI perUCTpaliui 00palleHusl.

Peructpanusi oOpallleHHdl OCyIllecTBiAseTcs B JeHb IIOCTYIJICHMS B
JlemapraMeHT B >KypHa/Ie perucTpanum JI0KyMEHTOB.

OtBeT Ha oOpallleHUe HanpasisieTcs B (popMe IJEKTPOHHOIO TOKYMEHTA MO
aZpecy OJIGKTPOHHOW TMOYTHl, yKa3aHHOMY B OOpamieHWH, NOCTYNHUBIIEM B
JlemapramMeHT B (popMe 3NIEKTPOHHOIO JIOKyMeHTa, U B ITUCbMEHHOU (dopme 110
MIOYTOBOMY aJIpecy, yKa3aHHOMY B oOpaileHuy, NocTynusmeM B JlenapramMeHT B
nmuchMeHHON dopme.

10. Cenenust 0 MeCTe MPEIOCTABICHIS TOCY IapCTBEHHOM yCiyry, rpadurke
(pexxume) paboTbl, KOHTAKTHBIX TeyepoHaX, ajgpecax 3JIEKTPOHHOH I10YThI
yUpeXIeHUs, HHpOopMalUs O MPEeAOoCTaBIeHUU FOCYJapCTBEHHON YCIyrd, TEKCT
aAMUHHUCTPATUBHOTO pEriaMeHTa NPEeNOCTaBIEHHs TIOCYIapCTBEHHOW yCIyri,
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obpasell 3aMOMHEHUs 3aSBJICHUS M IIePEUCHb JOKYMEHTOB, HEOOXONUMBIX st
IIPe/IOCTABJIEHUs] TOCYHAapCTBEHHOM yCIyrd, pasMeIlaroTcst Ha CTEeHAax :B
NOMELIEHUH [0 MeCTy TMpedOCTaBleHust T[OCYAapCTBEHHOH  yCIyr¥, B
rocyfapcTBeHHOM crienuanusupoBanHoi cucreMe «Ilopran Opnosckoit odnacTu —
nyoauyHLIH MHGOPMALIMOHHBIN LEHTPY, a Takxke Ha EIITY.

11. B momeuieHusx ydpexaeHWH, MPeAoCTaBIAOIMX TIOCYNapCTBEHHYIO
yeayry, obopyayrorcss uMHGOPMALMOHHBIE  CTEHJBL. TEKCTBl  MaTepuajoB
meyatalorcs yaobHBIM s uteHus mpudToMm, 0e3 HCIpaBieHui, Haubonee
BaYKHBIE MECTA BBIAEIAIOTCS MONIYKUPHBIM HauepTaHHeM JU00 MoTUepKUBAHUEM.

Ha uH(OpMaIMOHHBIX CTeHIaX NOMUMO MH(QOPMALHH, YKa3aHHOMH B IIyHKTE
10 wHacTosImEero agMUHHCTPATUBHOI'O perjaMeHTa, pasMellacTcs Cclenyromas
uHDOpMALINS:

1)  wucyepnbiBarouias — HHGOpMALMA O  TOpSAKE  IIPEJOCTaBIIEHUS
roCyIapCTBEHHON yCiayrn (B TEKCTOBOM BHJE U B BHUJIE OJOK-CXE€Mbl, HArIANHO
0TOOpaXkarolIel arOPUTM MPOXOKACHUS AIMUHUCTPATUBHBIX NIPOLENYP);

2) cxeMa pa3MeleHUs U PeKUM MpHUeMa 3asiBUTENEH;

3) HOMepa KaOWHETOB, B KOTOPBIX TNPEAOCTaBJIAETCS TOCYHAPCTBEHHAs
ycayra, ¢paMuiIvy, UMeHa, OTUecTBa (HocneqHee — NPU HANIW4YMM) U JOJDKHOCTH
COOTBETCTBYIOIIMX NOJKHOCTHBIX JIHLL;

4) BbIIEPKKK M3 HOPMATUBHBIX TIPABOBBIX AKTOB MO Haubosee 4acrTo
3aaBaeMbIM BOIIPOCAM;

5) mepeueHr ITOKYMEHTOB, HAIpaBJisieMbIX 3asBUTENeM, U TpeboBaHuA,
npelbaBseMble K 3TUM JOKYMEHTaM;

6) ¢QopMbl JIOKYMEHTOB JUIl  3allojiHEHHUs, 00pa3upl 3aroJHEeHUs
JIOKYMEHTOB;

7) mepeueHb OCHOBAHHUM MUl OTKa3a B MPEAOCTaBICHUH TOCYAApCTBEHHOH
yCIIyTH;

8) mopsgoxk oOanoBaHWs penieHW#, JAelcTBMA  unu OespelicTBus
COTPYOHHUKOB YUpPEeXKICHUH (Oanee — COEUMATUCTbl YUPEXKIEHUs, MOJIKHOCTHBIE
TMOa  YIPEXKACHUsI), OTBETCTBEHHBIX 3@ IIPEAOCTABICHHE TOCYAapCTBEHHOM
YCITyTH.

12. TexcTbl MH(MOPMALMOHHBIX MaTePUANOB Ii€4aTAIOTCS YNOOHBIM JUISt
grenus mpudToM (pazmep He MeHee 14), 6e3 ucmpasieHuil, Hanbosiee BaXKHbIE
MeCTa BBIISISAIOTCS MOJIY)KUPHBIM IPHPTOM.

13. B rocymapcTBeHHOM cneuyaid3MpOBaHHON WHPOPMAIIMOHHON cUCTEME
«Ilopran OpnoBckoit obGnactTy — myOnUUHBIA WHGOPMALUOHHBIA UEHTP» IO
anpecy: http://orel-region.ru pazmeiaeTcs cienyoinas cripaBouHas MHPOpManus:

MeCcTO HaxoxaeHus ¥ rpadux paborb! JlemapraMmeHTa, ero CTPYKTYPHBIX
N0/Ipa3/IeNIeHUH, IPEeIOCTABIAIOLIMNX TOCY AAPCTBEHHYIO YCIYTY;

cupaBodHsie Tenedonsl [emapramedTa, MO KOTOPBIM  OCYIIECTBISAETCS
UHPOPMUPOBAHUE O TIOPSAKE MPelOoCTaBIEHH TOCYJapCTBEHHON YCIIYTH.

I1. Cranpapt npenocTaBleHus TOCY IapCTBEHHOM yCIyTru
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HanmenoBanue rocy1apcTBEHHOMN YCIIyTH
14. Haumenosanue rocyaapcTBeHHoit ycnmyru: «IIpenocrasienne 1ocTylia K
OLM(pPOBAHHBIM H3JaHHSIM, XpaHAIUMcs B OUOIMOTEKax, B TOM 4HCIE K (POHIY
PEIKUX KHUT, C yUETOM COOQJIIO/IeHUs TpeOOBaHMH 3aKOHOAATeNbCcTBa Poccuiickoin
Denepanyn 06 aBTOPCKUX U CMEXHBIX NpaBax».

HauMmeHoBaHMEe yUpeKACHUS, TIPESIOCTABISIONIET0 FOCYIapCTBEHHYIO YCIIYyTY

15. TocymapcTBeHHY) YCIYry TIPEIOCTaBisieT OIOKETHOE YUpexIeHHe
KyJIbTypbl OproBckoil o0macTu: :

JlemapTaMeHT OCyIIECTBISICT (PUHAHCOBOE OOECIIEUECHUE TOCYAApCTBEHHOM
YCIIYTH, a TAKKe METOMUecKoe ofecrneyeHne AeqTeNbHOCTH 110 [PeJOCTaRICHUIO
rOCyJJapCTBEHHOU YCIyTIHd.

Yupexnenue, MpelocTaBisioliee TOCYAapCTBEHHYIO YCIYry, HeE BIIpaBe
TpeOOBaTh OT 3asBUTENIS OCYILIECTBICHUSA NEHWCTBUM, B TOM YHUCJIE COTNIACOBAaHUH,
HEOOXOMMMBIX JUIS TOJIYHeHUS] TOCYJNAapCTBEHHOW YCIYIM M CBSI3aHHBIX C
oOpameHueM B  UWHble T[OCYJApPCTBEHHBbIE OpraHbl, OpraHbl MECTHOIO
CaMOyINpaBICHUs, OpTAaHU3ANM, 34 UCKIIIOYEHHEM II0JIy4eHUs TOCYIapCTBEHHBIX
yCcIyr, a TakKe IONyYeHUs JOKYMEHTOB M HMHQOpMaIy, NPeAoCTaBIsIEeMbIX B
pe3yabpTare NpeaoCTaBIeHUs TOCYJapCTBEHHBIX YCIYT.

Pe3yanaT MpEaOCTABJICHUA FOCYHapCTBeHHOﬁ yCIyTu

16. Pe3ynpTaToM MpeAoCTaBi€HUs] TIOCYJApCTBEHHOW YCIyru sBjseTcs
MOJIyYECHHE 3asBUTENICM JOCTYIIa K U3JaHUAM, NIEPEBEACHHBIM B 3JIEKTPOHHLIN BUJ,
XPaHSAILIUMCS B YUPEXKASHHH, B TOM YHCie K (POHIY peAKHUX KHUT, 1100 OTBET 00
OTCYTCTBHUH B CHCTEME 3allpalluBaeMo HH(POPMaLUH.

WU3panus, mnepeBeleHHbE B  3JIEKTPOHHBI  BHUI, IPEAOCTaBISIOTCA
3aSBUTEITIO B BHUIC 3JIEKTPOHHBIX KOMHH B rpaduieckom popmare.

Cpox npenocTaBiieHUs roCyJapCTBEHHOH yCayru

17. TocynmapctBeHHas yciyra npenocrasisiercss B ceTd HWHrepHner
nocpenacTsoM caidta yupexxaeHus wmau EINIY B pexume onnaifH. Cpoxk
MPEAOCTAaBAEHUS [OCYIapCTBEHHON YCJIYI'M 3aBUCHAT OT CKOPOCTHU KaHana JOCTyna
K ceTu MHTepHET.

[TpaBoBbIe OCHOBAHUS MJISI IPEIOCTABISHUSI FOCYIAPCTBEHHON yCIyru

18. IlpenocraBnenre rocy4apCTBEHHOW YCIYTH PETYNUPYETCH:

Koncrurynueii Poccuiickoit @enepauuy;

DenepanpibiM  3aKoHoM oT 29  gexabps 1994 roma Ne  78-03
«O OnbnmoTeuHoOM Jele;



MepepanpueiM - 3akoHoM  oT 27  wmrons 2010 roma Ne  210-03
«O0 opraHu3aIyy MpeIoCTaBICHNs FOCY1apCTBEHHBIX M MyHULMIIAJILHEIX YCIIyTY,

pacnopsbkerueM [lpaBurensctBa Poccuiickoit @enepanun oT 25 anpens
2011 roma Ne 729-p;

nocranosienreM [IpaButensctBa Opnosckoit obactu oT 8 urons 2019 rona
Ne 388 «O paszpaboTke M YTBEPXKICHUM aIMHUHUCTPATUBHBLIX PETJIAMEHTOB
IPENOCTaBNIEHNs]  TOCYJApPCTBEHHBIX ~ YCIYr  OpraHamMu  HCIIOJIHUTEbHOU
rocyaapcTBeHHoM Biractn OpoBCKON 00nMacTu;

nocranoBienreM IlpaButenberBa OpnoBckol ob6sacté oT 2 HOAOpA
2022 roma Ne 667 «O6 yrBepxneHun Ilonoxenus o [denaprameHTe KyJIBTYpbI
OpnioBcko#t obyiacTuy.

19. TlepeveHb BRIIEW3IOKEHHBIX TPABOBLIX aKTOB, a TaKXke WH(pOpMaLHs O
nopsiike  jlocyebHoro (BHecyAeOHOro) o0aloBaHMs peLIeHHH U JeHCTBUH
(Oe3nmeiicTBUSA) OpraHa HCIOJHUTENBbHON rocylapcTBEHHOM BJIACTH CIIELMATIbHOU
KomrieTeHIIMK  OpJIOBCKOM  00JIacTH, TIPEJOCTaBISIOLETO T'OCYAapCTBEHHYIO
YCIyTy, a TaKXke WX [JODKHOCTHBIX JIML, TOCYJ8PCTBEHHBIX CIYXallUX,
pabOTHHUKOB MOUIEKUT pa3MelleHHI0 Ha I ocylapCTBeHHON CNeLMaIu3upOBaHHOM
unpopMarmonHoit cucreme «Ilopran OpnoBckodl obGnacth — MyOJIMYHBIN
WHGOPMALMOHHBIA LEHTp» Mo anpecy: http://www.orel-region.ru u Ha EIII'Y 1o
anpecy: http://www.gosuslugi.ru.

HcuepnpiBaroliuii nepeveHsb JOKYMEHTOB, HEOOXOAUMBIX AJIs IIPEAOCTaBIEHUA
roCyIapCTBEHHON yCIyTh

20. Ilpu nonyyeHun rocy1apCTBEHHOM YCIYTU MPEACTABICHUE NOKYMEHTOB
3asgBUTENIEM HE TpeOyeTcs.

21. JlokymentoB (CBeneHHUI), HEOOXOAMMBIX B COOTBETCTBHM C
3aKoHO/aTeNIbcTBOM Poccuiickont Dejepanu M 3aKOHOAATENBLCTBOM (PIOBCKOU
obacTv AJsl NPeAOCTaBJIEHUS [OCYHAPCTBEHHOU YCIIYrd, KOTOPbIE HaXxOASATCS B
pacnopsHKEHNH F'OCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIIPABJICHUS U
WHBIX OPraHOB, YUYacTBYIOLIMX B IPENIOCTABIEHUU TOCYAapCTBEHHBIX YCIYI, HE
IPeyCMOTPEHO.

22. Tlpu npenocTaBieHUN rOCyapCTBEHHON YyCIyTrH yUpeXKAeH|e He BIIpaBe
TpeOOoBaTh OT 3aIBUTEINS:

1) mpencraBieHUst JOKYMEHTOB M HH(OpPMAMU WM OCYIIECTBICHHS
JIEUCTBUM, TNPEACTABICHUE HJIM OCYILIECTBJIEHHE KOTOPBIX HE MpeayCMOTPEHO
HOPMATHBHBIMM  TIPaBOBBIMH  aKTaMH{,  PeTYJHUPYIOIIUMH  OTHOUICHMS,
BO3HUKAIOIIKE B CBSI3U C NIPEAOCTABIEHUEM I'OCY/1apCTBEHHOMN yCIIYTH;

2) mpeacTaBieHUs] JOKYMEHTOB U HH(OpMalMH, KOTOPble B COOTBETCTBUH C
HOPMATUBHBIMHU TpPaBOBBIMU aKTamu Poccuiickont Penepauny, HOPMATHBHBIMH
MpaBOBBIMH akTaMH CyOBeKTOB Poccuiickoil dDepepaliud ¥ MyHUUIHIAIbHBIMK
MPAaBOBBIMU aKTaMU HAaXOJATCS B pPAaCHOPSXEHWHA TOCYAapCTBEHHBIX OpIraHoB,
MPEJOCTABISIIOIIUX OCY/IAPCTBEHHYIO YCJIYTy, MHBIX I'OCYJapCTBEHHBIX OPraHoOB,
OpraHOB ~ MECTHOTO  caMOylpaBiieHuss W (WIH)  TOABEIOMCTBEHHBIX
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TOCYIapCTBEHHBIM OpraHaM M OpraHaM MEeCTHOTO CaMOyIIpaBJIEHHs OpraHM3allni,
YUaCTBYIOIIMX B IIPEIOCTaBICHUN I'OCYIAPCTBEHHBIX WIIM MYHULUNAIBHBIX YCIYT,
38 UCKJIIOYEHMEM JOKYMEHTOB, yKa3aHHBIX B udacTh 6 craTthu 7 DejiepaibHOTO
sakoHa ot 27 wmrong 2010 roma Ne 210-®3 «O6 opraHu3aluy IIpeaOCTaBICHUS
TOCYNapCTBEHHBIX W MYHUIMNAIBHBIX ycnuyr» (nanee — DenepalbHbIA 3aKOH
ot 27 mogsa 2010 ropa Ne 210-D3);

3) ocyliecTBieHHs OEHCTBUI, B TOM 4YMCIE COIVIACOBAHUH, HEOOXOAUMBIX
JUISL TIONyYeHWs TOCYHApPCTBEHHBIX W MYHMUHINAIBHBIX YCIYT W CBA3AHHBIX C
oOpanieHeM B MUHBIE TOCYAapCTBEHHBIC  OpraHbl, OpPraHbl  MECTHOIO
caMoyIpaBJieHUs, OPraHU3alUY, 32 UCKJIFOUeHNEM TOJTYUEHUs YCIIYT U 10JIyYeHUs
JOKYMEHTOB M HHGpOpPMaUUU, NPEeIOCTaBISIEMbIX B pE3YyJbTaTe NPEeAOCTaBICHH
TaKMX YCIyr, BKIIIOYEHHBIX B TICpeYHM, YyKa3aHHble B wacTu | craten 9
®enepansHoro 3akona oT 27 utons 2010 roxa Ne 210-D3;

4) mnpeacTaBleHHs OOKYMEHTOB W WHQOpMAIUK, OTCYTCTBHE M (MJIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBaJIUCh TpPU TIEPBOHAYAILHOM OTKa3e B
npueMe JOKYMEHTOB, HEOOXOAMMBIX JUIS TNPeNOCTaBICHUS TIOCYyIapCTBEHHOU
yciyrd, mubo B MpeoCcTaBlI€HUHd TOCYNAapCTBEHHOW YCIYrH, 3a HCKIIOUYEHHEM
Clly4aeB, IpeayCMOTPEeHHbIX MyHKTOM 4 dacTh 1 cratbu 7 PenepanbHOro 3aKoHa
ot 27 urons 2010 roma Ne 210-D3.

I/IC‘-IeprIBa}OIL[I/Iﬁ NEPEYCHD OCHOBAHHWH 1715 OTKa3a B NnpueMe NOKYMCHTOB,
H€O6XO,HI/IMI)IX JUIA IpEJOoCTaBIICHUA FOC}’H&pCTBCHHOﬁ YCIIYT'H

23. OcHOBaHHM JJIs OTKa3a B TpUEME JOKYMEHTOB, HEOOXOAMMBIX AJisl
NIPeJ0CTaBIEHHUS FOCYJaPCTBEHHON YCIYTH, HE IIPELyCMOTPEHO.

HcuepnsiBarotyil nepedyeHb OCHOBAaHUM J1 IPUOCTAHOBJICHUS NIPEIOCTABIIEHUS]
rocynapCTBEHHOM yCIIYTI'M HJIM OTKa3a B IIPeJIOCTaBIEHUH
rOCy/IapCTBEHHON yCIyru

24. OcHoBaHU{ AJisI IPUOCTAHOBJIEHHS NMPEAOCTABICHNUS T'OCYIapCTBEHHON
YCIIyTH HE UMEeTCsl.

25. OcHOBaHMM s OTKa3a B IPEAOCTaBICHUH TOCYJapCTBEHHON yCIIyTH He
UMEeTCS.

26. pyrux yciyr, KOTOpble SBJSIFOTCS HEOOXOIMMBIMHU M 00s3aTelbHBIMU
JUISL IPEOCTAaBIIEHUS TOCY AapCTBEHHON yCIIyI'H, HE IPELyCMOTPEHO.

Pa3zmep nnatel, B3MMaeMOM C 3asiBUTEJIs [IPU NIPEeIOCTaBICHUH
rOCyAapCTBEHHOM YCIIYTH, ¥ CIIOCOOBI €€ B3MMaHNUs

27. 3a mnpenocTaBieHME TOCYAAapCTBEHHOW YCIYyTH TOCYJapCTBEHHAs
NOLIUIMHA U UHAas IUlaTa He B3UMAIOTCS.
28. TocynapcTBeHHas ycilyra peoCTaBiIseTcs Ha OecIuiaTHOM OCHOBe.



MaxkcruManbHBIH CPOK 0KUIAHUS B OYEPEH TIPU T01a4e 3aIBUTENIeM 3a1poca
0 IPEIOCTABICHUH FOCY/IAPCTBEHHON YCIIyTH U IIPHU IOJyYEHUH pe3ysipTara ™
MIPeJIOCTaBJIEHHUS TOCYJAPCTBEHHOM YCIIyTd

29. l'ocymapcTBeHHAsl yclyra NMPEefoCTaBIsAeTCS B PEXUME OHJIalH B CETH
WurepHeT. Okuganve B ouepenu He TpedyeTcs.

Cpok peructpaliny 3anpoca 3asaBUTesS
O TIPEOCTaBICHUH I'OCYIapCTBEHHOM YCIYTH

30. 3ampoc 3asgBUTEeNS O MPENOCTABICHMU TOCYJAPCTBEHHOH YCIyru
perucTpupyeTcs B pexkxume oHnaitH B cetdt MHTepHeT. Cpok perucrpaiuy 3arnpoca
3asBUTENSl 3aBUCUT OT CKOPOCTH KaHaja JocTyna k ceTu MHTepHer.

TpeboBanus K TOMEICHUSIM, B KOTOPBIX IIPEXOCTABIISIOTCS
roCyIapCTBEHHBIC YCIYTH

31. B cnyyae nuyHOro oOpallieHUs 3asgBUTENs B YUPEXKACHUE NOMELIEHHUs
JOJKHBI WMMETh TIUIOIIANU, TIPpeAyCMOTPEHHBIE CaHWUTApHBIMA HOPMaMH U
TpeGoBaHUAMHU K padounM (OpUCHBIM) NOMEIEHHMAM, TJe 000pynoBaHbl pabouue
MECTa C UCIHOJh30BAHMEM I[I€PCOHANBHBIX KOMIBIOTEPOB U KOIMUPOBANIbHOH
TEXHUKH U MECTa JUIA pUeMa [OCeTUTelIeH, a TakKe JOKHB! ObITh 000py10BaHbI
CTYJBSMHU U CTOJIAMU, UMETh MTMCbMEHHBIC MPUHAJIEKHOCTH (aBTOPYYIKH, Oymary)
UL  TOAAa4M  3ampoca O  [PEe/IOCTaBlI€HWH  YCIyrM W IPOM3BOJACTBA
BCIIOMOI'aTeNbHBIX 3amuceii (maMmsToK, MOSICHEHWH), CTEHIaMH, Ha KOTODbIX
IOJDKHa OBITH pa3MelieHa HHPOpPMaIUs O MeCcTe HaXOXKICHUs, rpaduke paOoThl,
CIPaBOYHBIX TeNleOHAX, ajipecax IEKTPOHHOMH NMOUTHI YUPeKAeHHsI, UHPOPMAaLIHS
0 MpeloCTaBlEHHUH rOCY/IapCTBEHHOM YCIJIyTH, TEKCT HAaCTOALLETO PErJIAaMEHTA.

32. B yupexneHuu obecneyuBaeTcsl CO3JaHUE WHBAIMAAM U JPYTUM
MaJOMOOMNBHBIM TPYIIIIaM HACEJICHUs YCJOBMI AOCTYHNHOCTH B COOTBETCTRHUM C
TpeOGOBaHUSIMHU, YCTAHOBJIEHHbIMM 3aKOHOAATENbHBIMH Y MHBIMU HOPMATHUBHBIMH
IIPAaBOBBIMU AKTAMMU:

BO3MOYKHOCTE OCCIIPEIIITCTBEHHOT0 BX0Aa B YUPEXACHHUE U BBIXOA U3 HETO;

BO3MOXHOCTh  CAMOCTOSITEILHOTO  IePe/BMIKEHUS 10  TEPPUTOPHHU
YUpEXKJIeHUs] B ULeIX JIOCTyHna K MecTy HPEeJOCTaBlIeHHs TOCyJlapCTBEHHOMN
YyCIYTH, ACCUCTUBHBIX M BCIOMOTATENbHBIX TEXHOJOIMH, a TaKKe CMEHHOTO
KpeCJIa-KOIIICKH;

BO3MOKHOCTb MOCA/JIKH B TPAHCIIOPTHOE CPEJICTBO M BbICAJIKU U3 HErO IIEpe]]
BXOJIOM B YUYPEXICHHUE, B TOM YUCIIE C UCIOJIb30BAHUEM KPECa-KOJSACKU H, NIPU
HEO0OXOITUMOCTH, C TIOMOIIBIO CIIEHUATACTOB YUPEKICHHUS;

COTIPOBOXKACHHE WHBAJHIOB, HMMEIONIMX CTOWKHE HapymleHus OQyHKIMH
3peHMS. ¥ BO3MOXHOCTH CaMOCTOSITEJILHOIO TIEPEABUXKEHMS, 110 TEPPUTOPUU
YUPEeKIeHUS;

COIEWCTBUE WHBAJIMIAY TPH BXOAE B YUPEKIEHHE W BBIXOJC W3 HErO,



MHQOPMUPOBAHHE HWHBANMAa O JOCTYNHBIX MAapIupyTax OOLIECTBEHHOIO
TPaHCIIOPTA;

obeclieuenre N0MyCcka B y4YpexaeHue coOaku-IpOBOJHUKA NPU HAIWYMU
NOKyMEHTa, OATBEPIKAAIOIIEro ee CrelManbHoe 00y4eHue;

OKa3aHue MHBAIUIAM ITOMOIIM, HEOOXOAUMOM NJIS TTONYyYE€HNs B JOCTYITHOU
s HuxX (opme nHbOPMAIMKM O TNpaBWilax IPENOCTaBIECHUS TOCYNapCTBEHHOM
yciayrd, B ToM ducie 00 odopMiIeHHH HEOOXOAUMBIX M IOJIydeHMs
rOCYIapCTBEHHOM YCIYTH JOKYMEHTOB, O COBEPIICHUH UMM JPYTHX HEOOXOOUMBIX
JUTSL TIONYYEHUS TOCYIapCTBEHHOU YCIyry AeCTBU;

OKa3aHue CIENMATMCTAMU YYPeXXACHUS HHOH HeoOXOAMMOW WHBajiulaM
IIOMOIIH B IPEOAOJIEHHH 0apbepoB, MEILAIOIUX NOIYYeHUIO UMU YCIIYTH HapaBHE
C IPYTUMU JTULIAMU;

ornpeseeHue CIELIUAIUCTOB yUpexeHus, MPeOCTABISIOIUX
rOCYJIapCTBeHHYIO YCIYry, MPOIIeNIIUX OOyYeHUE HIIM UHCTPYKTHUPOBAHUE JJIs
paboTBl ¢ MHBANMIAMH 10 BOIIPOCAM, CBA3aHHBIM C OOecIeueHUEM IOCTYIIHOCTH
IUTSE HUX OOBEKTOB M YCIYT, Ha KOTOPBIX aJIMHHHCTPATHBHO-PACTIOPSAIATEIBHBIM
aKTOM  BO3JIOEHO OKazaHhe HeoOXOOuMON  HMHBaIuJaM IOMOIIU  [pHU
IPeIOCTaBIEHUY M'OCYAapCTBEHHOU YCIYTH.

[Tpu NpPeNOCTaBICHUU rocyJlapcTBeHHOHN yCIyTH WHBAJIHIaM
obecrieuuBaeTCs:

000pyI0BaHUE HA MPUIIETAOIINX K YUPEXKIAECHUIO TEPPUTOPUSAX MECT I
MaPKOBKU aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB,;

MpPeIOCTaBIeHUEe OECIUIaTHO B JOCTyIHOH QopMe € ydeToM CTOMKHX
paccrpoiicTB YHKUHK OpraHu3Ma HHBAIUI0B UHQOpMauuy o0 ux mpaBax H
00513aHHOCTSIX, CPOKaX, MOPSAIKE M YCJIOBUSIX NMPENOCTaBlEHUsl OCyAapCTBEHHOM
YCIIyTH.

ITokasaTesid JOCTYIMHOCTH U Ka4eCTBa IroCy 1apCTBEHHOMN YCIIYyTH

33. IlokazaTensiMu JOCTYIIHOCTH TIPEAOCTABIEHNS TOCYIapCTBECHHON YCIyTH
SIBJISIFOTCSL:

OKa3aHWe [OCYJAapCTBEHHON YCIYyrM B COOTBETCTBUM C TpeOOBAHUAMH,
YCTaHOBJICHHBIMU 3aKOHOAaTeNbCcTBOM Poccuiickoi denepanuy;

HaJlMyhe IIOJIHOM, aKTyajdbHOM W  JIOCTOBepHOM uHopmauuu o
rocy1apCTBEHHOM yCIyre;

BO3MOXXHOCTH JOCyneOHOro (BHeCyneOHOro) paccMOTpeHus kamo0 B
IIpolecce MPeAOCTaBIICHNS TOCYAAPCTBEHHON YCIYTH.

34. Tloka3zartensiMM Ka4decTBa NPEAOCTABIEHHS TOCYAAPCTBEHHOM YCIyru
ABJISIOTCSL:

NPENOCTABIICEHAE TOCYIAPCTBEHHON YCIYTH B YCTAHOBJIEHHBIE HACTOSAIINM
PETIIAMEHTOM CPOKH;

OTCYTCTBHE 0OOCHOBAHHBIX JKajlo0 CO CTOPOHBI 3asBUTEINEH 10 pe3ybTaram
Npe0CTaBIEHUS I'OCY IapCTBEHHON YCIIYTH;

OTCYTCTBHE  >Kallo0  3asBUTENed Ha  JOCTYMHOCTL M K4aueCTBO
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rOCYMapCTBEHHOW YCIyrH W HapylleHH TpeOoBaHuli CTaHIapTa KadecTsa
roCyJapCTBEHHOM YCIIYTH;

OTKpPBITOCTH JEeATeNbHOCTH yUpeXKACHUS, MPENOCTABIAIOIIETO
rocyapCTBEHHYIO YCIIYTY;

yIOBNETBOPEHHE TOTPeOHOCTH  3agBUTENs  (MMEIOIIEro  MpaBo  Ha
IpeNOoCTaB/IEHHE TOCYJApPCTBEHHON YCIyr) B TOIY4YEHHWH TOCYAapCTBEHHOM
VCIIYIH.

35. TocymapctBennas yciayra npenocravisercs depes EIII'Y wu cair
YUPEKIAEHUS B pEXKUME OHJIalH.

36. ['ocyrapcTBeHHas yciyra HE [IPEOCTABIIAETCS B
MHOTO(DYHKIIMOHAJIBHOM  LEHTpPE  MPEeJOCTAaBICHUA  [OCYJAPCTBEHHBIX U
MYHHMIUNATBHBIX YCIIYT.

Hubie TpeOGOBaHUS K MIPeJOCTABIECHMIO FOCYAapCTBEHHON YCIyTH, B TOM
YICIIE YUUTHIBAIOIIHE 0COOEHHOCTH NPelOCTaBIEHHs [OCYapCTBEHHBIX
U MYHHIUIATBHBIX YCIYT B MHOTOGYHKIIMOHATBHBIX LIEHTpaxX U 0COOCHHOCTH
NPEROCTAaBJICHUS TOCYAAPCTBEHHBIX M MyHHLUNIANBLHBIX YCIIYD
B 2JIEKTPOHHOM (popMe.

37. TocynapcTBeHHas ycayra TpeiocTaBiseTcsi B 3JEKTPOHHON (opme ¢
HCIIOIb30BaHUEM UH(MOPMAIMOHHO-TENEKOMMYHUKALIMOHHBIX TEXHOJOIUN, B TOM
yycne ¢ ucnonb3zoBaHueM EIII'Y u cailita yupexneHUs, NPeNOCTaBJSIOLIETO
TOCYIapCTBEHHYIO yCuyry. st moflydeHusl rocy1apCTBEHHOM YCIYyTH 3agBUTENIO
Heo0X0MMO UMETE!

1) mporpaMMHO-TEXHHYECKYIO BO3MOXXHOCTh A0CTYNa K ceTu VIHTepHeT;

2) HaBBIKH HCIOJIL30BaHUA CeTH VIHTEepHeT;

3) ans obecrieyeHHss BO3MOMKHOCTH T10JIa4M 3a1poca B dJIEKTPOHHOHN (popme
yepe3 EII'Y 3asBurens JomkeH OBITH 3aperMcTpUpOBaH B cucrteMe EnuHOro
noprania.

III. Cocras, 110cie10BaTeIbHOCTh M CPOKM BBITIOJIHEHHS aJIMUHACTPATUBHEIX
npoueayp, TpeOOBaHUs K NOPAAKY UX BbIIOJIHEHMS

38. [IlpemocrtaBieHue TOCYIAapCTBEHHOHM YCIyr'MW BKIOYaeT B cedf
ClIeNlyIoIxe aIMUHUCTPATHBHBIE [IPOLIEYPBI:

1) mpueMm 3anpoca 3asBUTENS;

2) odbpaboTka 3anpoca 3asgBUTEIS;

3) BeIiaya pe3ysbTaTa 00paboTKM 3anpoca 3asBUTENIs.

brok-cxeMa mpenocTaBiI€HUS TOCYJApCTBEHHOW YCIYyTM IIPUBOAUICI B
MIPUIIOKEHUH K HACTOAIEMY aAMUHUCTPATHBHOMY PErIaMeHTy.

Perucrparnus 3arnpocoB 3asBUTENEH U nepefada ux Ha UCIIOJIHEHHE

39. 3asgBurenp oOpamaetrcs deped EIIY wunm calT yupexACHHS,
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TPENOCTABMAIOUIETO TOCYAApCTBEHHYIO  YCIyry, (GopMyauMpys 3ampoc 110
UMEIOIIIUMCS [IOUCKOBBIM IIOJISIM. >

40. Jlns OpemocTaBIeHUs T[OCYNAPCTBEHHOM  yCIyrd IIMCbMEHHOIO
3asBJIEHUS He TpeOyeTcs.

41. 3anpoc obpabareiBaercs cucteMoit EIIY nnu caiToM y4upexaeHus.

42. PesynbTaTOM MPEAOCTABICHUSI TOCYHAPCTBEHHON YCIYrd SBJISIETCS
[OJIyY€eHHUE 3asBUTEJIEM JOCTYIIA K M3JaHUSIM, IepEeBEJCHHBIM B DJIEKTPOHHBIN BU],
XPaHSIIIMMCS B YIPSKACHUH, B TOM Ydche K GOHAY PeAKUX KHMT, MO0 OTBET 00
OTCYTCTBHMHM B CHCTEME 3aIpamrnBaeMoi HHOpMayHy.

B ciyuae orBera cucteMbl 06 OTCYTCTBMM 3anpalivBaeMod HHQOpMaLUH
3asBUTEJIb MOXKET MOBTOPUTH MOUCK, UBMEHUB CBOM IIOMCKOBBIN 3a11poc.

B ciydyac oTBeTa CHCTEMBl O HAJIWYWHM 3alpallliBaeMo WH(OpManuu
3asBUTENIb MOXET O3HAKOMHTHCS CO CHHUCKOM H IIOJHBIM TEKCTOM HaMJI€HHBIX
oLM(POBAHHBIX U3JaHUM, XpaHALIMXCSI B OUOMMOTEKax, B TOM uucie K (oHmy
PEeIKUX KHHUT, C YIeTOM COOMMoieHUs TpeOoBaHnH 3akoHonaTenbCcTBa Poccuiickoit
Genepaurt 00 aBTOPCKUX U CMEXKHBIX MPaBax B JIEKTPOHHOM BHIE.

IV. (DOpMLI KOHTPOJIA 34 UCITOJTHEHUEM aAMUHUCTPATUBHOTI'O PEerjlaMeHTa

[Topsinok ocylllecTBIEHUS TEKYLIEro KOHTPOJIs 3a COOJIIO/IEHUEM M UCTIOJIHEHHEM
OTBETCTBEHHBIMU JOHKHOCTHBIMU JIMLIAMU TIOJIOXKEHUH pernaMenTa u UMHbIX
HOPMATUBHBIX NIPABOBBIX aKTOB, YCTaHABIMBAIOLMX TpeOOBaHUL
K MPEIOCTaBJICHUIO NOCYJapCTBEHHOH YCIYTH, a TAKXKe 32 IPUHATHEM
UMM peLIeHNH

43, Texyuui KOHTPOJIb 3a COONIONEHHEM W HCIOJHEHUeM I0J0XKCHUN
aAMUHUCTPATUBHOI'O PErIaMeHTa OCYIIECTBIISIETCS] PYKOBOUTENIEM YUPEKACHHUS.

44.  Texkywuid  KOHTPOJIb  OCYIIECTBJSETCA  IyT€M  IIPOBEIAESHUS
PYKOBOJUTEJIEM YUPEKIECHUS KOHTPOJBbHBIX MEpPONPHUATUH 10 COOJIIONEHHIO
aIMUHHUCTPATUBHOIO pENIAMEHTa W WHBIX HOPMAaTHUBHBIX IIPaBOBBLIX aKTOB,
yCTaHaBIMBAIOLIKX TpeOOBaHMUS K IPEIOCTABICHNIO FOCYAapCTBEHHOM yCIIyTH.

[Topsaok ¥ MepUoANYIHOCTE OCYIIECTBIICHHS JIAHOBBIX M BHEIUIAHOBBIX
IPOBEPOK MOJTHOTHI U Ka4eCcTBa IpeA0CTaBIeHUs IT'OCY JapCTBEHHOM
YCIIyTH, B TOM YHCJIE TTOPSIOK 1 (POPMBI KOHTPOJIS 38 OTHOTON
¥ Ka4ecTBOM IIpe/l0CTaBIeHUsl [OCY 1apCTBEHHOM yCIlyTH

45. KoHTpOJIb 3a MOJIHOTOM U Ka4yeCTBOM NMPeI0CTaBIeHUs TOCYIapCTBEHHOH
YCJIYTH OCYIIECTBIIseTCS B (hopMax:

IPOBEICHUS TIPOBEPOK;

paccMmoTpenust  obparmenu#t  (kano0) Ha  Aedicteus  (OesneiicTBue)
JOJDKHOCTHBIX JIMI[ YIIOJHOMOYEHHOTO Oprasa.

46. TlpoBepku MOryT OBbITH IIAHOBBIMM M BHEIUIAHOBbIMHU. llopsmox H
TIEPUOIUIHOCTD OCYIICCTBIICHUS TUIAHOBLIX TPOBEPOK YCTAHABIMBAIOTCS TLIAHOM



paboThl yUpeKACHHUS.

47. BHeIUIaHOBBIE MTPOBEPKHU IMPOBOJSITCSA B CBSI3U C NPOBEPKOH YCTPaHEHMS
paHee BBISIBJIEHHBbIX HApyUICHUH aJAMMUHHUCTPATUBHOIO DErjilaMeHTa, a TaKXke B
clyyae mojyueHus obpamienuit (kano) 3asButeneil Ha meiicteus (OesmelicTBue)
JOJKHOCTHBIX JIUL YUPEIKIACHUS.

48. B ciydae mocTyIUIEHHS KanoObl Ha pellesHs, JelcTBud (Oe3neiicTare)
JNOJDKHOCTHBIX  JIMI[ YUPEXKAEHUS PYKOBOJUTENEM YUPEXIEHUs] B  LElix
OpraHM3alii ¥  IIPOBEACHWS  BHEIUIAHOBOM  MPOBEPKHM 33  TOPAAKOM
TIPEIOCTABIICHUS TOCYAapPCTBEHHOM yCIIyry IIPHHUMAETCS pellleHrne O Ha3HAYeHUH
npoBepku B TeueHre 20 KaTeHIapHbIX JHEH CO JTHS MOCTYIUIEHUS Kajlo0bl.

49, Tlo pesynbraraM IPOBEAEHHBIX NIPOBEPOK, B Cydac BbIABIEHUS (AKTOB
HapymIeHWs] TpaB U 3aKOHHBIX HHTEPECOB 3asBUTENIEH, OCYLIECTBIIACTCS
[pUBJICUEHWE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B  COOTBETCTBUM C
3aKoHomaTenscTBoM Poccutickoit ®enepanuu.

OTBETCTBEHHOCTD MOJKHOCTHBIX JIUI] YUPEIKIAEHUS, TIPEIOCTABIISIOIIETO
rOCyJIapCTREHHYIO YCIIYTY, 3a pelieHus U JieiHcTBUS (0e3eicTBUE), TPHHUMAEMbIE
(ocyIiecTBISIEMbIC) UMM B XOJI€ TIPEJOCTABIICHUS TOCYNapCTBEHHOM yCIIyI !

50. Tlo pe3aynbTaram MPOBEAEHHBIX IPOBEPOK, B Cllydae BbIABJIEHUS
HapyIIeHUH COOMIONeHUs MOJIOKEHUM perjlaMeHTa, BUHOBHBIE JOJDKHOCTHbIE JIMIA
yUpEeKAEHUS] HECYT IEPCOHATBbHYIO OTBETCTBEHHOCTb 3a pELICHUA U JIEHCTBUSA
(Oe3meitcTBUE), MPUHUMAEMBIE B X0[€ [IPEAOCTABICHHS IT'OCYIapCTBEHHOMN YCIYTH.

51. TlepconanpHasi OTBETCTBEHHOCTb MAOJUKHOCTHBIX JIML Y4YpPEKAEHHA
3aKpeILIsIeTcsl B NODKHOCTHBIX HMHCTPYKUMSX B COOTBETCTBUU C TPeOOBaHUAMH
3aKoHomaTtenbeTBa Poccuiickolt Oenepauuu.

[MonoxeHusl, xapakrepusyroune TpeboBanus K NOpsAKY 1 popmam KOHTPOJIS 32
[IPeIOCTaBIEHUEM [OCYAApPCTBEHHOM YCI1yrd, B TOM YMCJI€ CO CTOPOHBI IPaXKAaH,
X 00bCINHEHWH ¥ opranu3alni

52. KoHTpoub 3a MpeaoCTaBAE€HUEM FOCYJapCTBEHHON YCIYTU CO CTOPOHBI
rpaxnadH, wuWX OObeAWHEHWH W  OpraHu3auMi  OCYIUECTBISIETCS  IyTeM
uHpopMupoBanud [lerapramenta o gpakrax:

1) HapylieHHs NMpaB U 3aKOHHBIX HHTEPECOB Tpask[aH, X OOBEIMHEHUN U
OopraHu3alli  pelreHueM, naeictBuem (OesneiicTBheM)  yUpeKIEHUs, €ro
JOJKHOCTHBIX JTULT;

2) HapyuleHus TOJIOXKEHUW aJIMHHUCTPATUBHOIO perjiaMeHTa WIIA HHbIX
HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiicko ®epepanuu, ycTaHaBIUBAIOLINUX
TpeOOBaHMS K NPENOCTaBIEHUIO TOCYIapPCTBEHHON YCIyTH;

3) HEKOPPEKTHOTO TTOBEAEHHNS JOJHDKHOCTHBIX JIML YUPEKIAECHUS, HApy IICHHUS
paBuIl CNY)KeOHOH ATHKHA MTPH TPEIOCTaBIEHHUU rOCYAapCTBEHHON yCITYT |,

53. HWudopmanuio, yKa3aHHyl® B IyHKTe 52 AJIMUHHCTPAaTUBHOIO
peryaMenTa, TpaxaaHe, WX OOBECIWHCHHS W OPTaHU3alMH MOTYT COOOIUUTE IT0



Teneponam JlenaprameHTa.

V. HocyneGuplit (BHecy 1eOHbII) MOPAI0K 00KaNOBaHUs PEIIEHUM U IEHCTBUH
(GesnelicTBUS) OpraHa, MpeJOCTaBIIONEro FOCYIAPCTBEHHYIO YCIIYTY,
MHOro(QYHKIHOHAIBHOTO HIEHTPa, OpTaHn3alni, yka3aHHbIX B yactH 1.1 crateu 16
denepannroro 3akona ot 27 urons 2010 roxa Ne 210-D3, a Takxe ux
JOJIKHOCTHBIX JIML, TOCYJAPCTBEHHBIX UM MyHULUNIANBHBIX CIIYXKaIUX,
pabOTHHUKOB

Wndopmarus )i 3aUHTEPECOBAHHBIX JIMI[ 00 WX TpaBe Ha AocynedHoe
(BHECYmeOHOE) 0Ox)anoBaHue feiicTBUl (Oe3neiicTBYs) U (MIIK) peleHUH,
IPHHATHIX (OCYIIECTBICHHBIX) B X0/I¢ MTPEIOCTABICHUS [OCYIaPCTBEHHON yCITyTH

54. 3asBuTenb HMEET MPABO Ha 00XKajJoBaHUE PEIICHUA W [EUCTBUA
(Oe3nmeHCTBUA) yUpPEIKICHUS, PYKOBOJIUTENS YUPEKACHHUS, NOJKHOCTHOrO IHLA
YUpeXACHUSA B JOCYACOHOM (BHECYZICOHOM) IOPSIIKE.

55. [penmerom mocyneGHoro (BHecyneOHOTo) obxaaoBaHMs 3asiBUTENSIMU
WIM UX TPEACTABUTENAMH (Jlajee — 3aMHTePeCOBAHHbIE JIULA) SIBJISIOTCS PELICHHUS
n JetictBus (Oe3geiicTBUE) YyUpeXACHMS, a TaKXKe ero AODKHOCTHBIX JIMII,
FOCYJaPCTBEHHBIX TPaX{IaHCKuX ciykaiux OpioBckoil obnacTu, NpUHHUMaEMbIe
(coBepliiaeMble) B paMKax MMPe0CTABICHUS FOCYJapCTBEHHOH YCIIYyT|.

56. 3asgBUTENb MOXKET OOPATUTHCS € XKajloOOH, B TOM UYMCIE B CIELYIOLUX
cyqasx:

1) TpeGoBaHue y 3asiBUTENA JOKYMEHTOB WM HH(QOpMaUMH JMOO
OCYLUECTBJICHHUSI EUCTBUM, MpPENOCTABICHUE WM OCYLIECTBJIEHUE KOTOPbIX HE
PeLyCMOTPCHO HOPMATHUBHBIMHU IIPABOBBIMH akTaMH Poccuiickont denepanuy,
HOPMATHBHBIMKA IPaBoBbIMU aktamMd OpioBCKOH 00s1aCTH, MYHUUMIATBHBIMU
MIPaBOBBIMH aKTaMU JUIsl [IPEIOCTaBIeHMs TOCY1apCTBEHHON yCIlyTH;

2) OTKa3 B MOPeNOCTaBIEHUM [OCYIApPCTBEHHOM YCJIYTH, €CIU OCHOBaHMUS
OTKa3a He MPeayCMOTPeHbl (QenepaibHpIMAU 3aKOHAMH W INPUHATHIMH B
COOTBETCTBUM C HMUMH MHBIMM HOPMATHUBHBIMK MPaBOBBIMHU akTamMu Poccuiickoit
®enepanyu, 3aKOHAMU ¥ UHBIMH HOPMAaTUBHBIMU NPaBOBbIMU akTamMmu OprioBCcKoi
0051acTH, MyHHIUIAIBHBIMU TTPABOBBIMHU aKTaMMU;

3) zarpeboBaHue C 3asgBUTENs] NPH MNPEAOCTABJICHUH TOCYaPCTBEHHOM
YyCIyrd IaThl, HE MPEAYCMOTPEHHOM HOPMATHBHBIMM IIPABOBLIMU aKTaMH
Poccuiickoit @Penepauuyd, HOPMATUBHBIMH [PaBOBBIMU akTaMud OproBCcKOH
00J1aCTH, MYHULIAIAIEHBIMU MTPaBOBBIMH aKTaMU;

4) NpPUOCTAHOBJICHHE IPEAOCTaBJIEHUS TI'OCYJAPCTBEHHON YyCIYyrd, €ciu
OCHOBaHMsI IPUOCTAHOBJICHUSI HE IMPEAYCMOTPeHbl (PenepaibHbIMU 3aKOHAMM HU
MIPUHATBIMA B COOTBETCTBUM C HUMU WHBIMH HOPMATMBHBIMH IIPABOBBIMU aKTaAMHU
Poccuiickoit ®enepannu, 3aKOHaMU U HHBIMH HOPMATUBHBIMH MTPAaBOBLIMHM aKTaMU
OprioBckoii obtacT;

5) TpeGoBanue y 3asBUTEINS [IPH IPENOCTABIEHUH TOCYIapPCTBEHHOMN YCIYTH
TOKYMEHTOB WJIM HHPOPMALIMHU, OTCYTCTBHE U (MIJIN) HEIOCTOBEPHOCTH KOTOPBIX HE
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YKa3BIBAIKCEH TIPH ITEPBOHAYAIBHOM OTKa3e B TIPUeMe JOKyMEHTOB, HEOOXOIUMBIX
JUIS  TIPEAOCTaBJIEHHS TOCYJIapCTBEHHOW ycmyrd, Jmbo B IIPEAOCTaBIECHHH
roCyJIapCTBEHHOMN YCIIYTH, 32 UCKIIOUEHHEM CIIy4aes, IIPEAyCMOTPEHHbIX ITyHKTOM
4 yactu 1 cratbu 7 ®enepansroro 3akoua ot 27 urons 2010 roga N 210-D3;

6) OTKa3 Y4YpeKICHUsS, TOIMKHOCTHOTO JIMLA YUPEKIAEHHA B UCIPABJICHUH
JIONYIIEHHBIX OTeYaToK W OIIMOOK B BBIAAHHBIX B PE3YJbTaTe NPEJOCTaBJICHUS
roCcyAapCTBEHHOH YCIIyrd JIOKyMeHTaX Jubo HapylIeHHE yCTaHOBJIEHHOIO CpOKa
TaKHX UCTIPaBICHUM.

57. Kanoba nomKHA colepKaTh:

1) HavMeHOBaHUE YYPEKACHWs, JOJPKHOCTHOIO JIMLA YYPEKIAEHHS,
peleHus U qercTeus (0e3nelicTBre) KOTOPOro 00XKanyoTes;

2) dbamwmnio, UMs, OTYeCTBO (TIOCieAHee — TPHM HAIW4YNH), CBEIEHHUS O
MeCTe JKUTENbCTBA 3asBUTENs — (U3MUecKoro nauna Jubo HanmMeHOBaHHE,
CBEJICHUS O MECTe HAXOMWKIACHHUS 3aSIBUTENIA — IOPUAUYECKOTrO JIUIA, 4 TAKKEe HOMED
(HoMepa) KOHTakTHOTO TenedoHa, aapec (ampeca) SJICKTPOHHOM MNOYTHI (IpH
HaJIM9UKA) U TIOYTOBBIH agpec, Mo KOTOPHIM JOJDKeH OBITh HaIpaBieH OTBET
3asBUTEJTIO;

3) cBemeHus o0 oOXanyeMmblX pelIeHMSIX W JOeHcTBUsAX (Oe3neicTBuUM)
YUpEeKIACHUSs, JOHKHOCTHOTO JTULA YUPEKICHHUS;

4) 10BOJIBI, HA OCHOBAHWM KOTOPBIX 3asBUTENIb HE COTJIACEH C PELICHHEM U
nelicTBueM (0e3aelicTBUEM) yUpEXKAeHHS, TOHKHOCTHOTO JIUIa YUPEKIEHUS.

3asgBUTENIeM MOTYT OBITH IIpeACTaBIEHbI JOKYMEHTbl (IIpU HaJIUYUM),
MONTBEPKAAIOLINE TOBOABI 3asBUTEIISA, TMO0 X KOTIHH.

OpraHbl rocy1apCTBEHHON BIACTH, OPraHU3ailiy U yIIOJIHOMOYEHHbIE
Ha PacCMOTPEHUE KaAIOOB! JIMIA, KOTOPBIM MOXKET OBITh HallpaBieHa
aro0a 3asgBUTeNIs B ocy/1eO0HOM (BHeCy1e60HOM) opsAaKe

58. Xanoba mogaercs B MUCbMEHHOM (Gopme Ha OyMa)XHOM HoOcHUTene, B
SIIEKTPOHHOK Popme B JlemapraMeHT, a Takke B OpraHU3aIiy, NpeayCMOTPEeHHbIE
gacThio 1.1 ctateu 16 @enepansHoro 3akona ot 27 utosst 2010 roga N 210-D3.

JKanobbpl Ha peweHuss u JeicTBus  (Oe3neiicTBUE) pYyKOBOAMTENS
(3amectutTenst pykooautensi) Jlemapramenta mopatotcs B [lpaBuTenscTBo
OpiioBckoit  obmacru. Kamober Ha pewieHus u  Jedcreust  (OesneiicTBue)
pabOTHUKOB  OpraHuM3alui, MpeAyCMOTpeHHbIX uacTeio 1.1  crateu 16
OepepanbHoro 3akoHa oT 27 wurona 2010 roga Ne 210-03, noparores
PYKOBOIHUTEIISIM 3THX OpraHU3aIlHii.

59. JKanobGa Ha peuwenus u neiicrBua (Gesgeidicteue) Jlerapramenra,
PYKOBOJUTENS (3aMeCTUTENsl pyKoBoauTens [lenapramenTa, OKHOCTHOIO JHLA
HenapramenTa) MokeT OBITh HampasieHa [0 TO4YTe, C MHCIOJIb30BAHUEM
MHOOPMATMOHHO-TEJICKOMMYHHKauMoHHOH ~ cetn  «Murtepner»,  Iloprana
Opnosckoit obnacTy, €IMHOrO MOpTaia I'OCYJAapCTBEHHbIX WM MYHHLMIAIBHbLIX
yCIIyT Tu60 peruoHaNIbHOIO MOPTajia roCyIapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT,
a TaK)Xe MOYKET OBITh TIPUHATA ITPH JIUYHOM IIpHEME 3asIBUTENIS.
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60. Xanoba, moctynusiias B JlenapTaMeHT, NMOMIEKHT PACCMOTPEHHIO B
Teyenue 15 pabounx aHel CO JHSA ee PEerucTpalyy, a B Cilydae 00aloBaHus
oTkaza JlemapraMeHTa B pueMe JOKYMEHTOB y 3asBUTENs JHOO0 B HCIPABIECHUU
JONYLIEHHBIX OIEYaTOK M OWMOOK HIM B Clydae OOXKaloBaHUA HapylUeHUs
YCTaHOBJIEHHOI'O CPOKa TaKHX WCIPABICHHH — B TedeHHe 5 pabouux AHeH Co IHA
ee perucTpalym.

61. Tlo pesyapraTaM pacCMOTPEHHUsl >XaloObl NPUHUMAETCA OXHO U3
CJIeNYIOLINX PeILIeHH:

1) xamoba yIOBIETBOPSETCS, B TOM 4HC]Ie B (OPME OTMEHBI MPUHATOTO
pelleHus, HCIPaBJIEHHUs JOMYIIEHHBIX OIe4aToK ¥ OWMOOK B BBIIAHHBIX B
pesynpTare NpeJoCTaBleHUs] TOCYJAapCTBEHHON YCIYyIM JOKYyMeHTaX, BO3BpaTa
3agBUTENIO JIEHEXHBIX CPEACTB, B3WMaHHUE KOTOPBIX HE MPeAyCMOTPEHO
HOPMAaTHBHBIMKA TMPaBOBBIMU akTamMu Poccuiickoit denepanuu, HOpMATHBHBIMH
npaBoBbiMEU akTamu OpaoBCcKoi obacTy;

2) B YAOBJICTBOPCHUU KaNOObI OTKA3bIBAETCS.

He nosgnee nHs, cienyiomero 3a JHEM NPUHATHS pELICHUS, YKa3aHHOTO B
HACTOSIIIIEM IMyHKTe aJIMUHUCTPATUBHOTO PErjaMEHTa, 3asBUTEIO B IMCbMEHHOU
GopMe M IO JKeNaHWIO 3aABUTENS B DJIEKTpOHHOH (opme HampaBisercs
MOTHBUPOBAHHBIN OTBET O pe3yNbTaTax pacCMOTPEHUS KaNoOBbI.

62. B ciydae npusHaHus Kano0bl MoJJIeKaleil y0BJIeTBOPEHUIO B OTBETE
3agBUTEII0, YKa3aHHOM B a03aue 4 myHkTa 61 aIiMMHUCTPATUBHOIO pETiaMeHTa,
naeTcss MHPopMauus o AEUCTBUAX, OCyIIECTBIsAEMbIX JlenapraMeHTOM, B LEIAX
HE3aMEIIUTEIIBHOTO YCTPaHEHHUs BBIABJICHHBIX HApYUIEHWH I@IPU  OKa3aHHH
rOCYyTapCTBEHHOM YCIyrd, a TakKe IMPUHOCITCS W3BUHEHMs 3a JOCTaBJIEHHbIE
Hey[oOCTBa M yKasplBaeTcs MHGpOpMAIUs O JajJbHEWIIMX AEHCTBUSIX, KOTOPbIE
HEOOXOIMMO COBEPIINUTH 3asBUTENI0 B LENAX MOJYUEHHS TOCYAapCTBCHHOU
YCJIYTH.

63. B cnywae mnpusHaHus xanoObl He mNojJiexauiedl ynoBIETBOPEHMIO B
OTBETE 3asABUTEINIO, YKa3aHHOM B abzaue 4 nyHkra 61 aaMUHUCTPATUBHOIO
periiaMenTa, JaroTCsl apryMEHTUPOBAHHbIE PA3bACHEHUS O NMPUIHHAX HPHUHITOrO
pelieHus, a Takxke uHpopManus o nopsiike 00XxasoBaHUs IPHHITOTO PEIeHHs.

64. Ecnu B xanoOe He yka3aHbl (paMMIIKs 3asBUTENsA — (DU3UYECKOro JUIa
(HaMCHOBaHUE 3asBUTENS — IOPUIMUECKOTro JIMIa), HalpaBUBLIETO Xanody, Win
TOYTOBBIN ajipec (aapec OJIEKTPOHHON IMOYTHI), MO KOTOPOMY JOMKEH OBITh
HalpaBleH OTBET, OTBET Ha )Kano0y He AaeTcs.

Ecnan B TekcTe amoObl COIEpIKATCs HELEH3ypHble JIHO0 OCKOPOUTENbHbIE
BBIPAXXCHMUS, YTPO3bI )KU3HH, 3[[0POBBIO U UMYILECTBY JOJKHOCTHBIX JIMLL, & TAKKE
4IICHOB WX CEeMeH, JIOJDKHOCTHOE JIMII0, HAaJCJIeHHOE IIOJJHOMOYHSAMM I10
paccMOTpeHHI0 Kanob, BIpaBe OCTABUTHL kajoOy 0e3 OTBeTa MO CYLIECTBY
MOCTABJCHHEIX B Hell BONPOCOB M B TeEYEHUE Tpex padouynx OHEH co AHA
perucTpanuud KanoObl  COOOIIMTE 3asBUTENIO, HaNpaBUBIIEMY Kajloly, o
HEJIOMYCTUMOCTH 3JI0yTIIOTpeOIeHUs [TPaBOM.

Ecau Texer xano0sl B TMCbMEHHON QopMme HE NOALAETCA POYTEHHIO, OTBET
Ha ’xajmoOy He JacTcs W OHa HE MOIJIEKUT HaIlpaBICHHIO HAa pAacCMOTPCHHUE B
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COOTBCTCTBYIOIIUNA Opral WIH COOTBCTCTBYIOLIEMY JAO/DKHOCTHOMY JIMIY, B
KOMIIETEHIMIO KOTOPBIX BXOJUT PacCMOTpPEHHE JXKajo0bl, 0 4eM B TEYEHHE *3
pabouyux JgHEH €O [OHS PErucTpauMu  KajuoObl COOOIIAETCHS  3asBUTEILO,
HalpaBUBIIEMY JKaio0y, €ClIM (amMuaus 3adBUTENs] — (PU3MUECKOIo JIMAUA
(HaMeHOBaHHe 3asBUTENS — IOPUIMIECKOTO JWIAa) U MOYTOBBIA anpec (ampec
3JIEKTPOHHOU NOYTHI) [TOANAIOTCS MPOYTEHUIO.

Eciu TekeT KanoObl He IMO3BOJIAET ONPENCNIUTH CYTh KaloObl, OTBET Ha
KamoO0y He JaeTcs W OHAa HE TMOMJICKUT HanpaBlIeHHI0 HA pacCMOTPEHHE B
COOTBETCTBYIOMIMK OpraH WM COOTBETCTBYIOLIEMY MOJDKHOCTHOMY JIMLY B
COOTBETCTBMM C HMX KOMIIETEHIIVEH, 0 YeM B TeueHue 3 paboumx JHEW co JiHs
PETHUCTPALIUH XKaT00bl coobIIaeTCs 3asIBUTENIO, HAIIPaBUBILIEMY JKaJI00Yy.

Ecimu B TekcTe XanoObl CONEPXXUTCH BOMPOC, Ha KOTOPBIA 3asBUTEIIO
HEOHOKPATHO JIaBaAIKCh [TUChbMEHHBIE OTBETHI B MMCbMEHHOH (popMe 1O CYIIecTBY
B CBSI3U C paHee HalpaBJIIeMbIMU Kaa00aMu, U IPHU 3TOM B kKajo0e He IPUBOAITCS
HOBBIE JIOBOABI UNM OOCTOSTENLCTBA, JOJDKHOCTHOE JIMIO, HaJeJEHHOE
TIOJIHOMOUMSIMU  TI0 PAacCMOTPEHHUIO kajod, BIpaBe MNPUHHUMATh peIleHHE O
0e30CHOBATENIBHOCTH  OYepeHON KanoOsl M IpeKpalleHWH Meperuckd ¢
3asiBUTEJIEM I10 IAHHOMY BOIIPOCY TP YCTIOBUH, YTO yKazaHHas kajnoba U paHee
HaIpapJjIsieMble Kaa00bl HATPABISAIUCH B OJUH U TOT K€ TOCYyNapCTBEHHBINA OpraH
WU OJTHOMY U TOMY ke JIOJKHOCTHOMY JIHILY. O NPUHSITOM pEnIeHNH B TeUEHHE 3
pabouux JHEH CO JHSA perdcTpaluyd JKanoObl YBEIOMIISETCS 3asBUTEINb,
HaIpaBUBLIUH Kanooy.

65. Ecny oTBET 1O CyIIeCTBY MOCTABICHHOrO B »Kajlobe Bompoca HE MOXKET
ObITh qaH 0e3 pasrnameHUsi CBEICHHM, COCTaBJAIOLIMX rOCYHapCTBEHHYIO HIIH
HUHYIO OXpaHsAeMylo (efepanbHbIM 3aKOHOM TaiHy, 3asBUTENIO, HAaIpaBUBILIEMY
xKanoly, B TedeHue 3 pabouyux AHEH cO IHA PETUCTpalHHu Kanodbbl coobmaeTcs o
HEBO3MOHOCTH JIaTh OTBET MO CYUISCTBY MOCTABJIEHHOI'0 B HEHl BOIpoca B CBSI3U
C HEJIOMTYCTUMOCTBIO pasrilallieHust YKa3aHHBIX CBEIeHHH.

66. B cinyuyae HOCTYIUIEHUs] B TOCYJIapCTBEHHBIN OpraH, OpraH MECTHOIO
CaMOYTIpaBJI€HUS HWNM  JOJDKHOCTHOMY  JIMIly IHCBMEHHOTO  oOpallcHuS,
coJlepKallero BOMPOC, OTBET Ha KOTOPBIA pa3MellleH B COOTBETCTBUHM C HacThio 4
cratbu 10 DenepanpHoro 3akoHa ot 2 mas 2006 roga Ne 59-®d3 «O nopsgke
paccmotpenust obpawmennit rpaknan Poccumiickoit ®enmepanun» (maiee —
®enepanbupiii 3akoH ot 2 mas 2006 roma Ne 59-03) Ha oduunManbHOM caiiTe
JaHHBIX I'OCYJApCTBEHHOIO OopraHa B MH(POPMalMOHHO-TENIEKOMMYHHUKAMOHHOH
cetu «VHTepHeT», rpaXJaHHHY, HAmpaBUBlIEMY oOOpalleHue, B TE€UEHHUE CEeMU
JHEH CO [HSA perucTpalud oOpalleHus CcooOIIaeTcsl 3JIEKTPOHHBIA anpec
opumanbHOro  caiita B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON  ceTH
«/HrepHer», Ha KOTOPOM pa3MellleH OTBeT Ha BONPOC, IIOCTABIEHHBIA B
oOpawieHun, mpyu 3ToM ofpalleHue, coaepxkaiiee o0kaloBaHue CyAeOHOro
pelIeHUs, He BO3BpaIaeTcsl.

67. B ciydae ecim NOPUYMHBIL, IO KOTOPBIM OTBET IO CYILECTBY
IIOCTAaBJIEHHBIX B JKanobe BOIPOCOB He MOTr OBITh JaH, B IOCIEAYIOIIEM ObLIH
YCTPaHCHBI, 3asBUTENb BIPAaBE BHOBb HANpaBUTh JKalnoOy B COOTBETCTBHU C



MYHKTOM 58 aAMUHHCTPATUBHOTO PETIIAMEHTA.

68. B ciyuae ycTaHOBJIEHHS B XOJe WK IO pe3ylpTaTaM pPacCMOTPEHHS
KayoObl  MPU3HAKOB COCTaBa AAMUHHUCTPATHBHOIO MNpPaBOHAPYIIECHUS WM
PECTyIUIEHHUs  NOJDKHOCTHOE  JIMIO,  HAJEJIEHHOE  IIOJHOMOYHSAMH 10
pPacCMOTPEHUIO ’Kalo0 B COOTBETCTBUM C NYHKTOM 57 aIMUHUCTPATHBHOTO
perjaMeHTa, He3aMe/JINTEIbHO HAIpaBifeT UMEIOIUEcs MaTepualibl B OpraHbl

IPOKYpPaTyphl.

Crioco0p! MHGOPMUPOBAHIS 3aIBUTEIICH 0 MOPsIIKe MOAAUN U PACCMOTPEHUS
’KaJI00bl, B TOM YHCIIE C UCIIOJIb30BAaHHEM EIMHOTrO nopTana rocyjapcTBEHHBIX
1 MYHUIMIATBHBIX YCIYT ((hyHKIMMA)

69. HWudopmauuoo o rmopsake TOoHaud W PACCMOTPEHMs  KajoObl
3aUHTEPECOBAHHbIE JIMIA MOTYT IIONYIUTh:

1) Ha cTeHAaX, paclOIOKEHHBIX B YUPEXKICHNH;
2)na EIII'Y.

ITepeyeHp HOPMATUBHBIX IIPABOBBIX AKTOB, PETYJIUPYIOLIUX TIOPAI0K JOCYAEOHOrO
(BHECYneOHOTO) 00XKamoBaHus pelieHn 1 AeicTuil (Oe3aelicTBUA) oprana,
[PeIOCTaBJISAIOUIEr0 IOCY/IaPCTBEHHYIO YCJIYTY, a TaKXKe ero JOJDKHOCTHBIX JIMIL

70. IlpuocTtaHOBIEHUE PACCMOTPEHUS Kal00bl HE IOy CKAETCH.
71. OtBer Ha xamoOy He HaeTcs B CIydasX W TIOPSAKE, YCTAHOBJICHHBIX
crarbeit 11 PenepansHoro 3akona ot 2 mas 2006 roxa Ne 59-@3.
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[Ipunoxenue

K TUIOBOMY aIMHHUCTPATUBHOMY PETTIAMEHTY
IPEAOCTABIEHHS OIOKETHBIMH YUPEIKICHUSMH
OpJioBckoit 06macTy, MOABETIOMCTBEHHBIMH
JlenaprameHTy KynbTypsl OproBckoil o0nactu,
rocymapcTBeHHoM yeryrn «[Ipenocrasienve
JIOCTYTIa X ONU(POBAHHBIM HU3JAHMSM,
XpaHsimMcs B 6u011oTeKax, B TOM 4UCie

K (GOHIY pellKUX KHHUT, C yIETOM COOTIOACHHS
TpeOOBaHMH 3aKOHOAATEIBCTBRA

Poccuiickoii Denepannu

00 aBTOPCKUX M CMEXHBIX TIpaBax»

bnok-cxema
MIPEIOCTABICHUS OIOIKETHBIMU YUupexxeHuaMu OpiioBcKod 06macTH,
noBeJOMCTBeHHBIMU JlerapTaMeHTy KyabTypbl OpioBckoi obmacTy,
rocynapcrBerHoi yenyru «lIpegocrasienue noctyna K olM(ppoBaHHBIM
H3aHUSAM, XPaHSIIUMCS B OUOIHOTEKaX, B TOM YUCTE K (POHAY PEJIKUX KHHUT,
C yueToM cobOroieHns TpedboBanuit zakoHonaTenscTBa Poccuiickoit ®enepanuu
00 aBTOPCKUX M CMEXHBIX IIpaBax»

[onyuenue 1 perHcTpausa 3anpoca s 6ase naHHbLIX
YupexneHua, NpeaoCTasNaIero roCyXapCTBCHHYO yenyry

A

Oo6paborka 3anpoca
3aABHTENA

Beiaaua pesynsrara o6paboTky 3anpoca 3ansurens




